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AI Chatbot purpose

• Ease of locating information 

• Provide 24x7 service

• Ensures consistent and accurate information

• Provides valuable analytics

• Supports multiple languages
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Citibot

• Both Web and phone AI powered assistant

• Purpose built for government

• Integrates Tyler 311

• Automates routine inquiries

• Multi-channel support

• Reduces staff workload

• Analytics and reporting
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Questions?


