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BONDINGPOINT, LL.C

SERVICES AGREEMENT
January 1, 2015
This Services Agreement ("Agreement") is entered into as of Pegember-15-20+4 between
BondingPoint, LLC having a principal place of business at 321 N. Clark Street, Suite 2550, Chicago, IL
60654 herein referred to as (“BP”) and the Village of Orland Park, Illinois, having a principal place of
business at 14700 Ravinia Avenue, Orland Park, IL 60462, herein referred to as (“Client”). BP and
Client are collectively referred to herein as the “Parties™. +

RECITALS
WHEREAS, Client is a municipal governmental entity;

WHEREAS, BP is an Illinois limited liability company that provides a managed engagement
solution, inclusive of unique software, graphics, algorithms, databases and technology, collectively
referred to as the “Platform”,

WHEREAS, Client wishes to utilize BP's Platform to provide ifs residents with an incentive and
rewards program to help drive engagement, awareness, participation and civic pride.

NOW THEREFORE, in consideration of the covenants and mutual agreements herein
contained, and for other good and valuable consideration, the receipt and sufficiency of which are
hereby acknowledged, the Parties mutually agree as follows:

1. Services

A. Managed Incentive and Rewards Platform

BP agrees te license a cusiom-branded version of its Platform, optimized for desktop,
mobile/smartphones, and tablet devices to Client. Client will maintain final approval of any site
branding, content and/or sponsorship prior to iaunch of the Platform and throughout the term of

this Agreement.

BP’s cloud-based Platform will provide services including, but not limited to, registration of
mermbers, activity menitoring and measurement of member activity, real-time point accrual,
auction-modules for experience/reward redemption, as well as user and site performance
information and analytics. BP wili integrate 3rd party sponsorships into the platform to subsidize
the cost of the Platform as well as to generate additional revenue for Client, as defined in Section

3 of the Agreement.

BP shali provide technical support throughout the life of the Agreement, and shall provide any
necessary updates, patches, debugging or general maintenance. Additionally, BP will provide
dedicated support to manage al! facets of the Program, including, but not limited to the

following:



» Pre and post-launch marketing, social messaging support and related materials

* Managed Helpdesk support

= Dedicated account management - as single point of contact

* Development and sales of (Client approved) sponsorships on the Platform

+ Detailed project work plans

= Management of all e-mail correspondence with Platform members regarding earning and
redeeming of points

» Coordination, uploading and monitoring of all point earning opportunities to be offered on
the Platform

* Coordination, uploading and monitoring of all rewards and experiences to be offered on the
Platform

¢ Regular reporting and tracking of membership additions, points awarded and points
redecmed

¢ Additional reporting as requested by Client

e General business development and sales assistance

B. Member Points and Accrual

The Platform will be provided to Client with an unlimited number of units of virtual currency,
called CommunityPoints™. Members will be able to earn units of currency through a variety of
Client-defined actions. These actions include but are not limited to: online promoting of events,
online registrations to events and programs, checking-in at Client events and locations, scanning
QR codes, sponsor partner activities including tweeting, liking and more. Members will earn
CommunityPoints'™ based on the business rules assigned for each activity by Client and BP.
Accrued units will post to each member’s account in real-time or in certain instances as soon as
is reasonably possible. Client will receive a summary of all accrual activities on the 5 day of
each month, for the previous month’s activities.

i, Member Rewards and Redemption

BP will consult with Client to source potential internal experiences, source experiences from
sponsors and utilize its own relationship to provide experiences whenever possible.

Although coordination, uploading and monitoring of all experiences will be BP’s responsibility,
only those costs arising directly and proximately from the rewards and experiences to be
auctioned on the Platform are the Client’s responsibility.

D. Marketing

Client wiil primarily use its own marketing channels and assets to drive member awareness of
the Program. BP will consult with Client on marketing and social inessaging strategy for the
launch and continued growth of the Platform.

F. Customer Service

BF will provide customer service for any issues related to the Platform, ‘ [_/



Term and Termiration
A, Tem

The Term of this Agreement shall commence on the Effective Date and continue for a
pericd of three (3) years, (“Imitial Term™) unless or until terminated by one of the Parties
as set forth in the Agreement. After the Initial Term, this A greement shall automatically
renew for successive one (1) year periods (each referred to as a “Renewal Term” and
together with the Initial Term, the “Term”) unless one Party provides written notice to
the other Party of its intent not to renew this Agreement thirty (30) days prior to the
expiration of the Initial Term or any subsequent Renewal Term.,

B. Termination for Breach

Notwithstanding the foregoing, either Party may terminate this Agreement upon written
notice of termination in the event that the other Party matcrially breaches tbis Agreement
and such breach remains uncured for a period of thirty (30) days after written notice of
breach is delivered to the other Party.

C. Upon Termination

Any fees and payments fully earned prior to termination and the rights to them will
survive if this Agreement expires or is terminated for any reason,

D.  WindingUp

In the event that Client terminates this Agreement, BP will wind up all dealings related to
the Client’s Platform within thirty (30) days after notice from Client, (“Windup Period™).

E. Termination Without Cause

Notwithstanding anything to the contrary in this Agreement, from the beginning of the
thirteenth (13") month of this Agreement until its termination, the Client at its sole
discretion may terminate this Agreement without cause and for any reason upon ninety
(90) days written notice of termination delivered to BP.

Compensation and Fees

A, Services and Licensing Fee

There will not be any one-tisne or recurring charges or fees to Client for any services or
equipment in connection with the sct-up and use of the Platform throughout the term of
the Agreement.

B, Cost Recovery, Sponsorship and Revenue Sharing (/
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The Parties have an interest in integrating sponsorship into the Platform to derive
revenues, During this Agreement, except as excluded below and subject to the
limitations set forth below, BP will sell and administer advertising and sponsorships on
the Platform, and Client will help market the same.

Examples of inappropriate advertising or sponsorships include, but are not limited to:
tobacco, drugs, gambling, adult entertainment, or other advertising that is incompatible
with the dignity and property of Client as determined by Client at Client’s sole discretion,

The Parties agree to the following revenue sharing of sponsorships revenues:

i.  On an annual basis, BP will receive the first thirty six thousand dollars
{$36,000.00) of sponsorship revenues “Sponsor Subsidy” generated through this
Platform, regardless of the selling Party. Any loss resulting in selling less than
thirty six thousand dollars ($36,000) of sponsorship shall be born to BP.

ii.  After BP has received its Sponsor Subsidy, if any, pursuant to Subparagraph (i)
above, sixty (60%) percent of the net sponsorship revenues collected will go to
Client, with forty (40%) percent going to BP.

iii.  Inthe event that Client incorporates a sponsorship program on the Platform into a
larger sponsorship program with additional assets outside of the Platform, BP will
receive a commensurate share of such program revenues as negotiated in good
faith between the Parties.

Except for sponsorship procured as set forth in Section B (iii) above, BP shall be
responsible for all invoicing and processing of payments from sponsors or third parties
associated with the Platform and will remit payment to Client on a monthly basis along
with a detailed accounting of all sponsorship monies received by BP during the preceding
month. 1 instances where sponsorship monies are a patt of a larger sponsorship program
as set forth in Section B (jii), Client shall remit payment to BP on a monthly basis along
with an accounting of all sponsorship tonies paid to Client as a part of the Platform
during the preceding month.

4, Ownership

A.

Platform and Technology

BP shall maintain ownership of the Platform and zll associated technoiogies created by
BP at all times. Client understands that BP's Platform and technology are proprietary in
nature and Client is a licensor of the Platform and technology, Client shall have no right
to borrow, re-create or re-purpose the Platform or associated technologies at any time. BP
shall retain all ownership of and right, title and interest in and to the BP technology.
Neither this Agrsement nor the provision of any Services contemplates the transfer of any

such ownership rights from BP to Client.



6.

B. Data
All data previously owned by Client shall continue to be owned by Client. Client and BP
shall jointly own all data created or procured via the Platform both during and until
tertnination of this Agreement.

Insurance

BP will carry the following coverage:

A.

Worker’s Compensation and Employer’s Liability Insurance

Worker’s Compensation and Occupational Disease Insurance, in accordance with the
laws of the State of Illinois, and Employer’s Liability coverage, covering all employees
of BP with limits of not less than $500,000 for each accident or illness.

Commercial General Liability Insurance

Commercial General Liability Insurance on an occurrence basis or equivalent, with limits
of not less than $1,000,800 per occurrence, combined single limit and $1,000,000
aggregate, including but not limited to bodily injury, personal injury, property damage,
products/completed operation, contractual liability, cross liability and severability of
interest. The Village of Orland Park will be named as an additional insured on each
insurance policy described in this Section 5.

Excess Liability Insnrance
Excess Liability Insurance with limits of liability of no less than $2,800,000.

Automobile Liabiltty Insurance

When any motor vehicles are used in connection with work to be performed under this
Agreement, BP and its subs (if any) shall provide $1,000,000 combined single limit per
occurrence for bodily injury and property damage. Hired and non-owned vehicle
coverage is to be included with any owned vchicle coverage.

Provisions
BP shall advise all insurers of the Agreements provisions regarding insurance.

BP’s insurance is to be placed with insurers authorized to' do business in the State of
Illinois and with a Best’s rating of no less than A, covering ali operations under this
Agreement.

Representations and Warranties

The Parties further warrant that all representations and obligations made in this Agreement and
included Exhibits ate accurate. Both Parties warrant that they are legally able to enter into this
Agreement and that no prior agreements or arrangements will prevent them from fulfilling their
obligations under this Agreement.

¢



Indemnification

BP hereby agrees to indemnify and hold harmless Client from and against any and all loss
damage, liability cost and expense (including but not limited to teasonable attorney's fees)
arising out of any third party claim, dispute, suit or recovery resulting from a breach of its
representations and warranties or from a breach of any of its obligations under this Agreement. If
Client shall be made a party to any litigation commenced by or against any other Party to this
Apgreement for which BP is required hereunder to defend Client, and if Client shall be made a
party to any litigation commenced by reason of this Agreement, thers BP shall defend Client and,
if BP fails to do so, BP shall pay all costs, expenses and reasonable attorneys' fees incurred by
Client in connection with such litigation.

Client hereby agrees to indemnify and hold harmless BP from and against any and all loss
damage, liability cost and expense (including but not limited to reasonable attorney's fees)
arising out of any third party claim, dispute, suit or recovery resulting from a breach of Client’s
representations and warranties of any of its obligations related to the fulfillment of any its
obligations under this Agreement, If BP shall be made a party to any litigation commenced by or
against any other Party to this Agreement for which Client is required hereunder to defend BP,
then Client shall defend BP and, if Client fails to do so, Client shall pay all costs, expenses and
reasonable attorneys' fees incurred by BF in connection with such liti gation.

Right to Publicize

The Parties agree that there is mutual benefit in the publicizing of this relationship to both the
business and consumer community, Both Parties shall have the right to publicize this relationship
as necessary to fulfill their business interests, including, but not limited to, press releases,
mentions on the Parties respective websites, and in investor documents, except publicizing
incompatible with the dignity and propriety of Client as determined by Client at Client’s sole
discretion, The Parties grant to one another a non-exclusive license to use each Partics respective
name and likeness for the Term of this Agreement in order to meet this goal. The Parties agree
to share all press releases and public communications regarding the announcement of this
relationship prior to their release,

Confidentiality

This Agreement also expresses the intent of each Party to secure mutually binding confidentiality
regarding each Party’s teehnology and business practices. Each Party has disclosed or anticipates
disclosing to the other Party certain Confidential Information (as defined below) in connection
with developing the business relationship between the Parties (collectively, the "Business
Purpose™). Inn consideration of the mutual promises and covenants contained in this Agreement
and the disclosure of confidential information in connection with the Business Purpose, both
Parties agree as follows:

i.  Definition of Confidential Information, "Confidential Information" shall mean all
information, whetker disclosed before or after the Effective Dats, that is disclosed in written,



ii.

oral, electronic, visual or other form by either Party (each, as a "Disclosing Party") to the
other Party (each, as a "Receiving Party") and either (i) marked or designated as
"confidential" or "proprictary" at the time of disclosure or (ii) otherwise clearly indicated to
be confidential at the time of disclosure. Confidential Information may include, without
limitation, computer programs, software or hardware products, product development plans,
code, documentation, algorithms, know-how, trade secrets, formulas, processes, procedures,
ideas, research, inventions (whether patentable or not), copyrights, schematics and other
technical, business, financial and marketing information, forecasts, strategies, names and
expertise of employees and consultants and customer or Client information,

Confidentiality Obligation. Receiving Party agrees to protect the Confidential Information by
using the same degree of care as Receiving Party uses to protect its own confidential or
proprietary information (but not less than a reasonable degree of care): (i) to prevent the
unauthorized use, dissemination or publication of the Confidential Information (ii) not to
divulge Confidential Information to any third party, (iii) not to make any use of such
Confidential Information except for the Business Purpose, and (iv) not to copy except as
reasonably required in direct support of the Business Purpose. Any copies made will include
appropriate marking identifying same as constituting or containing Confidential Information
of Disclosing Party; and (v) not to reverse engineer any such Confidential Information.
Receiving Party shall limit the use of and access to Disclosing Party's Confidential
Information to Receiving Party's employees and to the employees of Receiving Party's
respective parent, subsidiaries and affiliated entities or authorized representatives who have:
(i) a nced to know and have been notified that such information is Confidential Information
to be used solely for the Business Purpose; and (ii) entered into binding confidentiality
obligations no less protective of Disclosing Party than those contained in this Agreement.
Receiving Party may disclose Confidential Informaticn pursuant to any statutory or
regulatory authority or court order, provided Disclosing Party is given prompt prior written
notice of such requirement and the scope of such disclosure is limited to the extent possible.

Survival. This provision shall survive any termination or expiration of this Agreement for a
period of two (2) years after the Agreement expiration date or termination date.

Exclusions. Confidential Information shall not include Confidential Information that from and
after the date of disclosure: (i) is or becomes a matter of public knowledge through no fault of
Receiving Party; or (ii) was rightfully in Receiving Party's possession prior to receipt from
Disclosing Party free of any obligation of confidence; or (iii) was rightfully disclosed to the
Receiving Party by another person without restriction as to use or disclosure; or (iv) is
independently developed by Receiving Party without use of or reference to Disclosing Party's
Confidential Information, or is by law required to be disclosed or revealed.

Ownership. All Confidential Information and any Derivatives thereof (as defined below), unless
otherwise specified in writing, remain the property of the Disclosing Party. Receiving Party
acquires no rights or licenses in the inteliectual property of Msclosing Party including, but not
limited to, patents, trademarks, copyrights or service marks under this Agreement or through any
disclosure hereunder, except the limited right to use such Confidential Information in accordance
with this Agreement. For purposes of this Agreement, "Derivatives" means (i) for copyrightable



or copyrighted material, any translation, abridgement, revision or other form in which an existing
work may be recast, transformed or adapted; (ii) for patentable or patented material, any
improvement thereon; and (iii) for material which is protected by trade secret, any new material
derived from such existing trade secret material, including new material which may be protected
under copyright, patent and/or trade secret laws.

Equitable Relief. Receiving Party acknowledges and agrees that due to the unique nature of the
Disclosing Party's Confidential Information, there may be no adequate remedy at law for any
breach of this Agreement. Upon any such breach, Disclosing Party shall be entitled to seck
appropriate equitable relief, including but not limited to injunction, in addition to whatever
remedies it may have at law. Receiving Party will notify Disclosing Party in writing timely upon
learning of the occurrence of any unauthorized disclosure of Confidential Information or other
breach of this Agreement, Receiving Party will assist Disclosing Party in remedying any
unauthorized use or unauthorized disclosure of Confidential Information.

Return of Confidential Information. Receiving Party shall return all Confidential Information,
any tangible of expression to the extent that such tangible incorporate any Confidential
Information of Disclosing Party, and any all copies thereof upon the request of Disclosing Party,
. Any Confidential Information, which cannot conveniently be returned, mnust be destroyed and so
certified by Receiving Party.

Warranty. Disclosing Party represents and warrants to Receiving Party that it has sufficient
right, title and interest in and to the Confidential Information to enter into this Agreement, to
disclose the Confidential Information to Receiving Party, to modify and copy the Confidential
Information, and to authorize and allow Receiving Party to do so. Disclosimg Party hereby agrees
to indemnify, defend and hold harmless Receiving Party from any and all reasonable damages,
costs, claims and expenses incurred in connection with any valid and justified claim that
Disclosing Party does not have the rights set forth in this Paragraph 9, or that the access, use, or
reproduction of the Confidential Information for the purpose of evaluating a possible business
relationship infringes a patent or copyright or violates a third party's trade secret rights.

Export. Receiving Party will not export, directly or indirectly, any technical data acquired from
Disclosing Party pursuant to this Agreement or any product utilizing any such data to any
couniry for which the U.S. government or any agency thereof at the time of export requires an
export license or other government approval without first obtaining such license or approval.

Independent Development. Receiving Party reserves the right to develop and markct any
technology, products or services ox pursue business opportumities that compete with or are
similar to those disclosed by Disclosing Party under this Agreement as long as the Receiving
Party does not use the Disclosing Party's Confidential Information. Nothing contained in this
Agreement shall prohibit or restrict Receiving Party from cmploying ideas, concepts or
techniques that may be retained in the unaicded human memory by Receiving Party's personnel in
the course of their review of the Confidential Informoation. The foregoing sentence shall not,
however, grant Receiving Party any rights under any patents or copyrights.

v
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Assignment

Either Party may assign this Agreement to a parent or subsidiary or as part of a sale or tnerger of
the assigning Party of substantially all of the assets of the assigning Party, upon written notice to
the non-assigning Party hereto. This Agreement shall be binding on, and shall inure to the
benefit of, the authorized successors and assigns of Client and BP.

Notice

Any notice given under this Agreement shall be in writing and deemed sufficiently given when
delivered, whether personally, sent by registered or certified mail (postage prepaid, return receipt
requested} or sent by nationally recognized overnight courier {(e.g. FedEx or UPS) to the
receiving Party at the address set forth above or as subsequently changed by notice duly given.

Delays

Except for the obligation to make payments when due, a delay or nonperformance of any
provisions of this Agreement caused by conditions beyond the reasonable control of the
performing Party shall not constitute a breach of this Agreement, provided that the delayed Party
has promptly notified the other of the delay in writing or email. The delayed Party’s time for
performance will be extended for a period equal to the duration of the conditions beyond its
control. Conditions beyond a Party’s reasonable control include, but are not limited to; natural
disasters, acts of government, power failure, fire, flood, force majeure, and acts of war,

Governing Law; Dispute Resolution;

The construction, interpretation and performance of this Agreement and all transactions related
hercio shall be governed by and construed in all respects in accordance with the laws of the State
of Illinois, without giving effect to the principles of conflicts of law thereof. The Parties through
informal dispute resolution procedures conducted in goed faith may first address any dispute
arising from this Agreement. It litigation is initiated, the Parties agree that any actions or
proceedings shall be tried and litigated exclusively in the State and Federal courts located in
Chicago, Illinois, and both Parties agree to accept service of process inside or outside of such
State. The Parties expressly agree to waive trial by jury in any such legal proceeding.

Headings

The headings and sub headings in this Agreement are for reference purposes only and shall not
be construed as a part of this Agreement

Complete Agreement

This Agreement is the sole and entire Agreement between the Parties reiating to the subject
matter hereof, and this Agreement supersedes all prior and contemperaneous understandings,
agreements and decumentation relating to such subject matter.
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17.

18.

19.

Severability

If any provision of this Agreement is held invalid, void or unenforceable under any applicable
statute or rule of law, it shall to that extent be deemed omitted, and the balance of this Agreement
shall be enforceable in accordance with its terms.

Amendments

Modifications and amendments to this Agreement, including any exhibit or appendix hereto,
shall be enforceable only if they are in writing and are signed by authorized representatives of
both Parties.

Waiver

No term or provision of this Agreement shall be deemed waived and no breach excused unless
such waiver or consent is in writing and signed by the Party claimed to have waived or
consented.

Execution

This Agreement may be executed in counferparts, and the Parties agree that execution and
delivery of this Agreement by exchange of signed documents transmitted electronically (e.g., via
facsimile or email attachment) shall have the same binding effect as an originai signature on an

original document.

IN WITNESS WHEREQF, the Parties hereto have caused this Agreement to be entered into by their
duly authorized representatives as of the Effective Date.

For BONDINGPOINT,

e: Jobn P. Cajzhreita
ifle: CEO

For VILLAGE OF ORLAND PARK:

(/
By: - ]

Name:

Title:

Paul G. Grimes
Village Manager




InOur.Community™/Orland Park
TERMS AND CONDITIONS OF USE

BONDINGPOINT LLC. (“BONDINGPOINT”) operates the website,
www.inour.community/orlandpark, including any mobile or touch versions on behalf of the Village of
Orland Park ("ORLAND PARK”, “us” or “our”). The website and links contained within or
otherwise available through external hyperlinks within our Site (the “Microsites) will be collectively
referred to as the "Site" in these Terms and Conditions of Use. By using our Site and
BONDINGPOINT's services through the Site, you (“you” or, “End User”) agrec to these Terms and
Conditions of Use and our Privacy Statement, (collectively, the "Terms of Use" or "Agreement"). If
you do not agree to the terms of this Agreement, immediately stop accessing the site and the services
provided by it.

1. Permitted Uses

The Site provides an interactive online service operated by BONDINGPQOINT, consisting primarily of
the accrual and redemption of a virtual currency, (“CommunityPoints™"). CommunityPoints™ may be
earned by account holders and redeemed for goods and services, (collectively "Experiences") from
Redemption Partners or other parties identified in the terms of the offer and subject to the Terms of Sale
set forth below. As a condition of your use of this Site, you agree that:

You are an individual person at least 18 years of age and possess the authority to create a binding legal
obligation;

1f you are not at least 18 years of age that you are at least 13 years of age and have consent from a parent
or legal guardian to access this site;

Your use of this Site will at all times comply with the terms of this Agreement.

If you elect to create an account you further agree that:

You may create only one account for your personal use;

You must safeguard your password and supervise the use of your account, and understand and agree that
you are responsible for your own use and the use of your account by anyone you allow to access it.

Any information submitted to the Site is only about yourself, and all such information is accurate, true,
current and complete.

2. Site Availability

You acknowledge that there may be interruptions in service or events that are beyond our control. While
we use reasonable efforts to keep the Site accessible, the Site may be unavailable from time to time for
any reason including, without limitation, routine maintenance. BONDINGPOINT and ORLAND PARK
each retains the right, at the sole discretion of either, subject to applicable legal restrictions, to deny
service or access to the Site to anyone or any account, at any time and for any reason.

3. Site Ownership

The content and information on this Site, as well as the infrastructure used to provide both, is proprietary
to our Partners or us. You agree not to modify, copy, distribute, transmit, display, perform, reproduce,
publish, license, create derivative works from, transfer, or sell or re-sell any information, software,
products or services obtained from or through the Site.



4. Transmission of Information

You acknowledge that ORLAND PARK or BONDINGPOINT does not control the security of the
Internet or other networks you use to access the Site or communicate with us and therefore we can’t be
and are not responsible for the security of information that you choose to communicate with ORLAND
PARK and BONDINGPOINT and the Site while it is being transmitted. In addition, BONDINGPOINT
and ORLAND PARK are not responsible for any data lost during transmission.

5. Site Conduct

This ORLAND PARK Site is private property. All interactions on this Site must be lawful and must
comply with these Terms of Use. In the event your conduct, as judged by us in our sole discretion
restricts or inhibits any other user from using or enjoying any part of this Site, we may limit your
privileges on the Site and seek other remedies. The following activities are prohibited on the Site and
constitute express violations of this Agreement that may result in suspensmn or termination of your use
of this Site.

Submitting any purposely inaccurate information, committing fraud or falsifying information in

connection with your CommunityPoints™ account or in order to create multiple CommunityPoints™

accounts;

Attempting to, or actually accessing data not intended for you, such as logging into a server or an

account which you are not authorized to access;

Attempting to scan, or test the security or configuration of the Site or to breach security or authentication

measures without proper authorization;

Tampering or interfering with the proper functioning of any part, page or area of the Site and any and all
functions and services provided by BONDINGPOINT or ORLAND PARK;

Atternpting to interfere with service to any user in any manner, including, without limitation, by means
of submitting a virus to our Site, or attempts at overioading, “flooding”, “spamming”, “mail bombing”

r “‘crashing” the Site;

Using the Site or any of its resources to solicit Site End Users or Partners to become users or partners of

other online or offline services directly or indirectly competitive or potentially competitive with

BONDINGPOINT or the InOur.Community Platform, including without limitation, aggregating current

or previously offered experiences or merchandise;

~ Accessing, monitoring or copying any content or information from this Site using any robot, spider,
scraper or other automated means or any manual process for any purpose without our express written

permission;

Violating the restrictions in amy robot exclusion headers on this Site or bypassing or c1rcumvent1ng other

measures employed to prevent or limit access to this Site;

Taking any action that places excessive demand on our services, or imposes, or may impose an

unreasonable or disproportionately large load on our servers or other portion of our infrastructure (as

determined in our sole discretion);

Acting illegally or maiiciously against the busmess interests or reputation of ORLAND PARK or our

Partners;

6. Creating a CommunityPoints™ Account

The CommunityPoints™ program is solely intended for the use of the Village of Orland Park residents
and the residents of the areas surrounding the Village of Orland Park. BONDINGPOINT and ORLAND



PARK , in their sole discretion, may determine eligibility for a CommunityPoints™ account and may
terminate and reclaim any eamed points from any account registered to a user not meeting the above
criteria. Your CommunityPoints™ account is non-transferrable and may not be sold, combined or
otherwise shared with any other person. If you violate any of these limitations we may terminate your
account and, without limitation, you may forfeit any pending, current or future CommunityPoints™
credits and any unredeemed CommunityPoints™ in your account. If we terminate your account, you
may not re-enroll or join under a new account unless we formally invite you. If you commit fraud or
falsify information in connection with your use of the Site or in connection with your
CommunityPoints™ account, your account will be terminated immediately and we reserve the right to
hold you liable for any and all damages that we suffer, to pursue legal action through relevant local and
national law enforcement authorities and to notify your Internet Service Provider of any fraudulent
activity we associate with you or your use of the Site.

7. CommunityPoints™ Acerual Terms

CommunityPoints™ you carn through our Site are offers available to you as a CommunityPoints™
account holder, The manner in which you earn CommunityPoints™ through BONDINGPOINT will
differ among Accrual Partners, and each Accrual Campaign ("Accrual Campaign") may have additional
Terms and Conditions that you agree to abide by. You will earn CommunmityPoints™ by engaging in a
"Qualifying Activity”. Such Qualifying Activities will be at the sole discretion of the Accrual Partners
and/or ORLAND PARK. At its sole discretion, ORLAND PARK may award you additional
CommunityPoints™ to be used for Redemption,

8. CommunityPoints™ Redemption Terms

The CommunityPoints™ you accrue will be eligible for redemption in our online marketplace. The
CommunityPoints™ are redeemable for Experiences and or Merchandise offered by, or facilitated
through, the Redemption Partners. The Redemption Partner is solely responsible for fulfilling the
Experience and is fully responsible for the Experience it provides to you. You understand and
acknowledge that your participation in any Experience is completely at your own election. You further
understand and acknowledge that certain Experiences will require you to sign additional waivers of
liability based on the type of Experience you will be participating in and at the request of the
Redemption Partner. The Redemption Partner is responsible for any and all injuries, illnesses, damages,
claims, liabilities and costs (“Liabilities”) it may cause you to suffer, directly or indirectly, in full or in
part related to its fulfillment of your Experience. You waive and release ORLAND PARK and its
subsidiaries, affiliates, partners, officers, directors, employees and agents from any Liabilities arising
from or related to any act or omission of a Redemption Partner in connection with your fulfillment of an
Experience. ORLAND PARK and its Partners reserve the right to refuse to honor any Experience
redeemed in any manner through the Site for any reason. In the cvent ORLAND PARK or its Partner
refuses to honor an Experience, the CommunityPoints™ used to make that redemption will be credited
back to the user’s account so long as there has been no breach of this Agreement by you.

9. Modification of this Agreement

We reserve the right at all times to discontinue or modify any part of this Agreement, as we deem
necessary. If we make changes that materially affect your use of the Site or our services we will notify
you by sending you an email to the email address that is registered with your account and/or by posting
notice of the change on the Site. Any changes to these Terms of Use will be effective upon our posting



of notice of the changes on our Site. Your use of the Site after the Terms of Use are updated will
constitute acceptance of the modified Terms of Use.

10. Copyright and Trademarks.

Everything located on or in this Site is the exclusive property of ORLAND PARK, or
BONDINGPOINT or is being used with permission of one of our partners. You may not copy,
distribute, transmit, post, link or otherwise modify the site without the express written permission of
ORLAND PARK or 1its Partners. Any violation may result in a copyright, trademark or other
intellectual property right infringement that may subject you to civil and/or criminal penalties.

The copyrighted material, trademarks and other proprietary information, including, but not limited to,
text, software, photos, video, graphics, music and sound on the Site are protected by copyright as a
collective work under the United States copyright laws. The content and selection, coordination
arrangement and enhancement of such content is copyrighted by ORLAND PARK or its Partners and
you are prohibited from meodifying, publishing, transmitting, selling, transferring or exploiting the
content. Except as otherwise cxpressly stated under copyright law, no copying, redistribution,
retransmission, publication or commercial exploitation of downloaded material without the express
permission of ORLAND PARK or the copyright owner is permitted. You acknowledge that you do not
acquire any ownership rights by downloading copyrighted material.

ORLAND PARK and its affiliated logos are a “trademark” of the Village of Orland Park. It, together
with other trademarks that are located within or on the Site otherwise owned or operated in conjunction
with ORLAND PARK shall not be deemed to be in the public domain but rather the exclusive property
of ORLAND PARK, unless such mark or site is under license from the trademark owner thereof, in
which case such license is for the exclusive benefit and use of ORLAND PARK unless otherwise stated.

You will not upload, post or otherwise make available on this Site any material protected by copyright,
trademark or other proprietary right without the express permission of the owner of the copyright,
trademark or other proprietary right. ORLAND PARK or its Partners does not have any express burden
or responsibility to provide you with indications, markings or anything else that may aid you in
determining whether the material in question is copyrighted or irademarked. Y ou will be solely liable for
any damage resulting from any infringement of copyrights, trademarks, proprietary rights or any other
harm resulting from such a submission. By submitting material to any public area of this Site, you
warrant that the owner of such material has expressly granted ORLAND PARK the royalty-free,
perpetual, irrevocable, non-exclusive right and license to use, reproduce, modify, adapt, publish,
translate and distribute such material (in whole or in part) worldwide and/or to incorporate it in other
works in any form, media or technology now known or hereafter developed for the full term of any
copyright that may exist in such material. You also permit any other end user to access, view, store or
reproduce the material for that End User's personal use. You also grant BONDINGPOINT the right to
edit, copy, publish and distribute any material that you make available on this Site,

11. Copyright Policy and Digital Millennium Copyright Act (DMCA) Procedures.

ORLAND PARK reserves the right to terminate its agreement with anyone who infringes third-party
copyrights.



If you believe that any material has been posted via the Site In a way that constitutes copyright

~infifigement, you ~sHall provide "ORLAND PARK and "BONDINGPOINT “with the following

information: (a) an electronic or physical signature of the person authorized to act on behalf of the
owner of the copyrighted work; (b) an identification of the copyrighted work and the location on the Site
of the allegedly infringing work; (c) a written statement that you have a good faith belief that the
disputed use is not authorized by the owner, its agent, or the law; (d) your name and contact information,
including telephone number and email address; and (e) a statement by you that the above information in
your notice is accurate and, under penalty of perjury, that you are the copyright owner or authorized to
act on the copyright owner’s behalf.

Contact information for BONDINGPOINT's DMCA Agent for notice of claims of copyright
infringement is: info@BondingPoint.com

12. Use of Submitted Materials

As a member of the InOur.Community™ program you may choose to participate in one of our Accrual
Campaigns by submitting pictures, comments, feedback or communicating with InOur.Community™,
including via your social media posts, in order to earn points. You understand that at the election of
ORLAND PARK, we may choose to use your submitted materials, including pictures, as a part of our
marketing materials both for InOur.Community™ and the Village of Orland Park in general. Though
we may freely use your pictures that are submitted, we will not attribute any specific written comments
or feedback provided by you unless we have your prior written approval. For more information on how
we use your submitted materials, please review our Privacy Policy.

13. Unsolicited Ideas

Except as for where provided for within our Site, we request that you do not, whether directly or through
any ORLAND PARK or BONDINGPOINT employee or agent, send any unsolicited ideas of any kind, -
including ideas or suggestions regarding new or improved products, enhanceinents, technologies,
advertising and marketing campaigns, plans or other promotions. If you send us unsolicited materials,
you understand and agree that the following terms will apply, notwithstanding any cover letter or other
terms that accompany them:

ORLAND PARK has no obligation to review any unsolicited materials, nor to keep any unsolicited
materials confidential; and

ORLAND PARK will own, and may use and redistribute unsolicited materials for any purpose, without
restriction and free of any obligation to acknowledge or compensate you.

In the event that you make a suggestion to us regarding a an Accrual Partner, Redemption Partner, or
Experience through our Site, you understand that ORLAND PARK also has no obligation to review or
implement your idea or suggestion and that any use by ORLAND PARK of your suggestion shall not
create any further relationship between you and ORLAND PARK. You further agree and understand
that any use of ORLAND PARK by any idea or suggestion shall not entitle you to any compensation,
benefit, or publicity from ORLAND PARK.

14. Disclaimer of Warranty.

YOU EXPRESSLY AGREE THAT USE OF THIS SITE IS AT YOUR SOLE RISK. NEITHER
ORLAND PARK OR BONDINGPOINT, THEIR SUBSIDIARIES AFFILIATES NOR ANY OF



THEIR RESPECTIVE EMPLOYEES, AGENTS, MERCHANTS, THIRD-PARTY CONTENT
PROVIDERS OR LICENSORS, OR ANY OF THEIR OFFICERS, DIRECTORS, EMPLOYEES OR
AGENTS, WARRANT THAT USE OF THE SITE WILL BE UNINTERRUPTED OR ERROR FREE;
NOR DO THEY MAKE ANY WARRANTY AS TO (I) THE RESULTS THAT MAY RE OBTAINED
FROM USE OF THIS SITE, OR (II) THE ACCURACY, COMPLETENESS, RELIABILITY OR
CONTENT OF ANY INFORMATION (INCLUDING, BUT NOT LIMITED TO, PRODUCT
DESCRIPTIONS), SERVICE, PRODUCTS OR EXPERIENCES PROVIDED THROUGH THIS SITE.
THE SITE AND ALL CONTENT, STATEMENTS AND OTHER INFORMATION CONTAINED ON
THE SITE, AND PRODUCTS AND SERVICES ACCESSIBLE OR AVAILABLE THROUGH THE
SITE, ARE MADE ACCESSIBLE OR AVAILABLE ON AN “AS IS™ AND “AS AVAILABLE”
BASIS. ORLAND PARK AND BONDINGPOINT HEREBY DISCLAIM ANY AND ALL
REPRESENTATIONS, WARRANTIES AND CONDITIONS, WHETHER EXPRESS OR IMPLIED,
AS TO THE OPERATION OF THE SITE OR THE CONTENT, STATEMENTS OR OTHER
INFORMATION CONTAINED ON THE SITE, OR THE EXPERIENCES ACCESSIBLE OR
AVAILABLE THROUGH THE SITE, INCLUDING, BUT NOT LIMITED TO, THOSE OF TITLE
NONINFRINGEMENT, MERCHANTABILITY, AND FITNESS FOR A PARTICULAR PURPOSE.

15. Limitation of Liability.

IN NO EVENT SHALL ORLAND PARK, BONDINGPOINT, THEIR SUBSIDIARIES, AFFILIATES
NOR ANY OF THEIR RESPECTIVE EMPLOYEES, AGENTS, MERCHANTS, PARTNERS,
THIRD-PARTY CONTENT PROVIDERS OR LICENSORS, OR ANY OF THEIR OFFICERS,
DIRECTORS, EMPLOYEES OR AGENTS, BE LIABLE FOR ANY INDIRECT, INCIDENTAL,
SPECIAL, CONSEQUENTIAL OR PUNITIVE DAMAGES ARISING OUT OF OR RELATED TO
YOUR USE OF THE SITE, THE CONTENT, STATEMENTS AND OTHER INFORMATION
CONTAINED THEREIN, THE EXPERIENCES ACCESSIBLE OR AVAILABLE THROUGH THE
SITE OR THESE TERMS OF USE. IN NO EVENT SHALL ORLAND PARK OR BONDINGPOINT,
THEIR SUBSIDIARIES, AFFILIATES NOR ANY OF THEIR RESPECTIVE EMPLOYEES,
AGENTS, MERCHANTS, PARTNERS, THIRD-PARTY CONTENT OR EXPERIENCE
PROVIDERS OR LICENSORS, OR ANY OF THEIR OFFICERS DIRECTORS, EMPLOYEES OR
AGENTS, BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR
PUNITIVE DAMAGES ARISING OUT OF OR RELATED TO YOUR PARTICIPATION IN ANY
EXPERIENCE REDEEMED THROUGH THIS SITE.

16. Governing Law; Dispute Resolution; Jurisdiction

Any disputes arising out of or related to the Site shall be governed by and construed and enforced in
accordance with, the laws of the State of Illinois applicable to contracts entered into and to be performed
entirely within the State of Illinois. Furthermore, any disputes shall be adjudicated in Chicago, Tllinois
and trial by jury is hereby waived. Use of this Site is unauthorized in any jurisdiction that does not give
effect to all provisions of these Terms, including, without limitation this paragraph. All disputes, which
cannot be resolved between the parties, and causes of action arising out of or connected with the Site,
shall be resolved individually, without resort to any form of class action.



17. Websites of Others

The Site may contain links to websites maintained by other parties. These links are provided solely as a
convenience to you and not because we endorse or have an opinion about the contents on such websites.
We expressly disclaim any representations regarding the content or accuracy of materials on such
websites or the privacy practices of those websites. If you decide to access websites maintained by other
parties, you do so at your own risk

18. Indemnification/Release.

You agree to indemnify and hold ORLAND PARK and its subsidiaries, affiliates, officers, directors,
agents and employees harmless from any claim or demand, including reasonable attorney's fees, made
by any third party due to or arising out of your breach of this Agreement or the documents it
incorporates by reference, or your violation of any law or the rights of a third party. ORLAND PARK’s
failure to act with respect to a breach by you or others does not waive its right to act with respect to
subsequent or similar breaches.

19. Termination.

ORLAND PARK or BONDINGPOINT may terminate these Terms of Use at any time and for any
reason. Without limiting the foregoing, ORLAND PARK or BONDINGPQINT shall have the right to
immediately terminate or suspend any of your passwords or accounts in the event ORLAND PARK
comsiders, in its sole discretion, any of your conduct to be unacceptable, or in the event you breach this
Agreement. Notwithstanding the above, these Terms of Use will survive termination of this Agreement,

20. Additional Disclosures.

No waiver by either you, ORLAND PARK, or BONDINGPOQINT of any breach or default or failure to
exercise any right allowed under this Agreement is a waiver of any preceding or subsequent breach or
default or a waiver or forfeiture of any similar or future rights under our Agreement. The section
headings used herein are for convenience only and shall be of no legal force or effect. If a court of
competent jurisdiction holds any provision of our Agreement invalid, such invalidity shall not affect the
enforceability of any other provisions contained in this Agreement, and the remaining portions of our
Agreement shall continue in full force and effect






