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3 ORLAND PARK

AGREEMENT BETWEEN THE VILLAGE OF ORLAND PARK AND
INFOSEND, INC FOR PROFESSIONAL SERVICES

THIS AGREEMENT (hereinafter, the “Agreement” or the “Contract”) is made January 1, 2026, by
and between the VILLAGE OF ORLAND PARK (hereinafter referred to as “Village”) and Infosend, Inc
(hereinafter referred to as “Consultant™) for the performance of certain professional services for the Village
in connection with Utility Bill Data Processing, Printing, and Mailing Services (hereinafter referred to as
the “Project”, the “Work”, or the “Services™).

WITNESSETH:

In consideration of the mutual covenants set forth herein by the Village and the Consultant
(hereinafter referred to collectively as the “Parties”), the Parties agree as follows:
1. Scope of Work: The Consultant agrees to and shall timely perform and fully complete the “Scope of
Services™ as set forth in:
X The Consultant’s Proposal dated December 15, 2025; and/or
0O Village of Orland Park RFQ/RFP/Purchase Order No.
which is/are attached hereto and made a part of this Agreement as Exh1b1t A (the “Work” or the
“Project”). The terms, conditions and specifications set forth in Village’s Request for Qualifications
(RFQ), Request For Proposal (“RFP”), and/or Purchase Order and any other Village document shall
supersede, govern, and prevail over any inconsistent terms, conditions, and/or specifications on any
other documents submitted by the Consultant. Any provisions in the Consultant’s Proposal or Bid or
other submittals which are in conflict with or inconsistent with any of the same provisions in the
Village’s RFQ, RFP, and/or Purchase Order shall be void to the extent of such conflict or inconsistency
and the terms of the Village’s RFQ, RFP, and/or Purchase Order shall control.

2. Payment:

A. Compensation: The Village agrees to pay the Consultant, and the Consultant agrees to accept as
compensation for all Services and/or Work and/or the Project required by this Agreement the
amount(s) set forth as follows:
the amount(s) set forth on Exhibit A (the “Consultant’s Proposal”™);

[0 the amount(s) based upon the Schedule of Fees set forth on Exhibit B attached hereto and
thereby made a part hereof; and

A not-to-exceed amount of $20,000 for Outsourcing and $75,000.00 for Postage/Shipping
Services for FY 2026, and Board Approved Budgeted amounts for FY 2027 and FY 2028
(“Contract Price™)

(i) Tt is expressly understood and agreed to by both Parties that in no event shall the total
amount to be paid by the Village for the complete and satisfactory performance of services,
under this Agreement exceed $20.000 for Outsourcing and $75.000.00 for Postage/Shipping
Services for FY 2026. and Board A pproved Budgeted amounts for FY 2027 and FY 2028. Said
price shall be the total compensation for Consultant’s performance hereunder including, but not
limited to, all work, deliverables, materials, supplies, equipment, subcontractor’s fees, and all
reimbursable travel and miscellaneous or incidental expenses to be incurred by Consultant. In
the event the Consultant incurs cost in excess of the sum authorized for service under this
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Agreement, the Consultant shall pay such excess from its own funds, and the Village shall not
be required to pay any part of such excess, and the Consultant shall have no claim against the
Village on account thereof. For the avoidance of doubt, in no event shall Consultant be entitled
to receive more than this not-to-exceed amount and this amount includes all costs incurred by
Consultant in connection with the work and services authorized hereby, including, but not
limited to: (i) any known or unknown and/or unexpected condition(s); (ii) any and all
unforeseen difficulties; (iii) any unanticipated rises in the cost of labor, materials or equipment,
changes in market or negotiating conditions, and errors or omissions made by the Consultant or
others; (iv) the character of the work and/or services to be performed; and (v) any overrun in
the time or cost necessary for the Consultant to complete the work due to any causes, within or
beyond its control. Under no circumstances shall the Village be liable for any additional
charges if Consultant’s actual costs and reimbursable expenses for such work, service or
deliverable exceed the not-to-exceed price. Accordingly, Consultant represents, warrants and
covenants to the Village that it will not, nor will Consultant have anyone on its behalf, attempt
to collect an amount in excess of the not to exceed price agreed to by the Consultant as set forth
above

B. Invoices: The Consultant agrees to and shall prepare and submit:

0 an invoice to the Village which the Village shall pay upon completion and approval of the
Work; or

X invoices for progress payments to the Village as hereinafter set forth for Services completed
to date. Invoices shall be prepared monthly and shall document the time/hours expended as the
Work is completed to date by the Consultant.

C. Payment: Notwithstanding any provision of the Illinois Local Government Prompt Act (50 ILCS
505/1, et seq.) (the “Act”) to the contrary, the Parties agree that any bill approved for payment
by the Corporate Authorities shall be paid within sixty (60) days after the date of approval. If
payment is not made within such sixty (60) day period, an interest penalty of 1% of any amount
approved and unpaid shall be added for each full thirty (30) day period, without proration, after
the expiration of the aforementioned sixty (60) day payment period, until final payment is made.
No other provision of the Act shall apply to this contract.

D. Withholding Payment: Notwithstanding anything to the contrary herein contained, no
compensation will be paid to or claimed by the Consultant for services required to correct
deficiencies attributable to errors or omissions of the Consultant, and all such errors or omissions
must be corrected by the Consultant at their sole cost and expense. Notwithstanding anything to
the contrary herein contained, the Village has the right to withhold from payment due the
Consultant such sums as are reasonably necessary to protect the Village against any loss or
damage which may result from: (i) the negligence of or unsatisfactory Services of the Consultant;
(ii) the failure by the Consultant to perform the Consultant’s obligations hereunder; or (iii) claims
filed against the Village relating to the Services. Any sums withheld from the Consultant as
provided in this section, and subsequently determined to be due and owing to the Consultant, will
be paid to the Consultant.

E. Appropriation of Funds: The Parties hereto agree that, if the term of this Agreement extends
beyond the current fiscal year of the Village (the current fiscal year being the year in which the
first date of the term of this Agreement falls), this Agreement is subject to the appropriation of
funds by the Village Board of Trustees and/or any other funding agencies for each subsequent
year. If the Village, and/or any other governmental agency providing funding for this Service,
fails to make such an appropriation, the Village may terminate this Agreement and the Consultant
will be entitled to receive, as its sole and exclusive remedy, compensation for Services properly
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performed to the date of termination to the extent the Village has funds available and appropriated
to pay the Consultant such amount. Upon the request of the Consultant, the Village will inform
the Consultant as to whether any governmental agency other than the Village is providing funding
to pay all or a portion of the Services.

F. Records: The Consultant’s records relating to the Services must be kept in accordance with
generally accepted principles of accounting consistently applied and must be retained by the
Consultant for a period of not less than five (5) years following the completion of the Services.
Such records must be available to the Village or any authorized representative of the Village,
upon reasonable prior notice, for audit and review during normal business hours at the Village
offices, 14700 S. Ravinia Ave. Orland Park, IL 60462. In addition, such records must be
available, upon reasonable prior notice, for audit and review by any other governmental agency
providing funding for all or any portion of this Service.

3. Contract Documents: The term “Contract Documents” means and includes, but is not limited to, this
Agreement and the following, which are each attached hereto and thereby made a part hereof:
X Scope of Services as set forth in the Consultant’s proposal dated December 15, 2025 (Exhibit A)
O Schedule of Fees (Exhibit B)
In the event of any conflict between this Agreement and any other Contract Document, this
Agreement shall prevail and control over the terms and conditions set forth in such other Contract
Documents.

4.  Term: The Contract commences on the date it is fully executed by all Parties and terminates on

December 31, 2028 (hereinafter the “Term™), with an option to extend for 0 additional terms of _0
month(s) at the Village's discretion, barring only Acts of God, due to which the Completion Date
may be modified in writing with the prior approval of the Village.
A. Termination; Remedies: Notwithstanding any other provision hereof, the Village may terminate
the Agreement in the event of a default by the Consultant or without cause at any time upon fifteen
(15) days prior written notice to the Consultant. In the event that the Agreement is so terminated,
and the Consultant is not in default or breach of this Agreement, the Consultant shall be paid for
Services actually performed and reimbursable expenses actually incurred, if any, prior to termination,
not exceeding the value of the Services completed which shall be determined on the basis of the rates
set forth in the Consultant’s Proposal.

5.  Time is of the Essence: Dates of Commencement and Completion: Progress Reports:

A. Time is of the essence in this Contract. The Services to be performed by the Consultant under the
Contract Documents shall commence no later than January 1, 2026 (hereinafter the
“Commencement Date™), and shall be completed no later than December 31, 2028 (hereinafter the
“Completion Date”), barring only Acts of God, due to which the Completion Date may be
modified in writing with the prior approval of the Village. If the Consultant fails to complete the
Services by the Completion Date, the Village shall thereafter have the right to have the Services
completed by another independent consultant, and in such event, the Village shall have the right
to deduct the cost of such completion so incurred by the Village from payments otherwise due to
the Consultant for the Services and/or the right to recover any excess cost of completion from the
Consultant to the extent that the total cost incurred by the Village for the completion of the Work
which is the subject of the Contract Documents exceeds the Contract Price.
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6.  Venue and Choice of Law: The Consultant and the Village agree that the venue for any and all
disputes shall solely be in Cook County, Illinois, in which the Village’s Village Hall is located. This
Contract and all other Contract Documents shall be construed and interpreted in accordance with the
laws of the State of Illinois.

7.  Nonassignability: The Consultant shall not assign this Contract, or any part thereof, to any other
person, firm, or corporation without the prior written consent of the Village, and in no case shall such
consent relieve the Consultant or its surety from the obligations herein entered into by the same or
change the terms of this Contract.

8.  Notices and Communications: Where notice is required by the Agreement it shall be considered
received if it is delivered in person, sent by registered United States mail, return receipt requested,
delivered by messenger or mail service with a signed receipt, sent by facsimile or e-mail with an
acknowledgment of receipt, to the following:

To the Village: To the Consultant:

Name: Chris Frankenfield Name: Roxana Weil

Village of Orland Park Company: Infosend, Inc

14700 South Ravinia Avenue Address: 4240 East. La Palma Ave.
Orland Park, Illinois 60462 City, State, Zip: Anaheim, IL, 92807
Telephone: 708-403-6192 Telephone: (714) 525-8600

Email: cfrankenfield@orlandpark.org Email: roxana.w@infosend.com

or to such other person or persons or to such other address or addresses as may be provided by either
party to the other party.

9.  Right to Alter Scope of Services Reserved: The Village reserves the right to alter the plans, extend
or shorten the Scope of Services, add to the Scope of Services as may be necessary, and increase or
decrease the scope and/or quantity of the Services, including the deduction or cancellation of any one
or more of the unit price items, or to cancel the Contract and the Services in their entirety for any
reason. Consuitant reserves the right to adjust pricing, negotiated in good faith, for features added or
for any scope alteration, if applicable.

10.  Control and Inspection of Work: Unless otherwise specified in the Contract Documents, inspection,
acceptance or rejection of goods and/or Services shall be made after delivery. Final inspection,
acceptance and/or rejection of the goods and/or Services shall not impose liability on the Village for
goods and/or Services not in accordance with the Contract Documents as determined solely by the
Village. Payment shall not be due on rejected goods and/or Services until and unless fully corrected
and/or replaced as determined by the Village. All Services performed by the Consultant shall be done
in conformance with this Agreement and the other Contract Documents as determined solely by the
Village, and this Agreement shall control.
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11.

12.

Timely Written Response and Written Report(s) of Resolution Relative to Certain Incident(s),

Claim(s) and/or Complaint(s):

A. All alleged incident(s), claim(s), or complaint(s) related to any alleged death, injury and/or
damage to persons and/or to public or private property related to the Consultant’s work or
services provided pursuant to this Contract shall be reported to the Village and resolved by the
Consultant and/or its agent in a timely manner.

B. Within three (3) business days after receipt by Consultant of an initial written or verbal notice of
any such incident, claim, or complaint, the Consultant shall also provide to the Village, and to
any third-party making such claim or complaint, the name, telephone number, and cellular
number of the Consultant’s officer or employee who will be responsible for managing the
resolution thereof until its final resolution by the Consultant and/or by the Consultant’s insurer
or agent.

C. Within ten (10) business days after the Consultant’s receipt of the first notice of an alleged
incident, claim, or complaint related to any alleged death, injury, and/or damage to persons and/or
to public or private property (the “incident, claim, or complaint™), the Consultant or its agent(s)
shall provide to the Village and to any third-party person making such claim or complaint an
initial written response relative to such incident, claim or complaint, and the efforts and current
progress of the Consultant and/or its agents to date toward the resolution of such incident, claim
or complaint.

D. If complete resolution of the incident, claim, or complaint has not been reached within the
aforesaid ten (10) business day period, the Consultant or its agent shall continue to use all
reasonable efforts to fully resolve the incident, claim, or complaint, and to that end, further
updated written status reports of resolution, or progress toward resolution, as the case may be, of
such incident, claim, or complaint shall be provided to the Village by the Consultant not less than
monthly until such incident, claim, or complaint is fully resolved.

E. The Consultant or its agents will be expected to fully resolve most incident(s), claim(s), or
complaint(s) involving minor damage to public or private property within said initial ten (10)
business day period after the Consultant receives its initial verbal or written notice of such
incident, claim, or complaint.

Insurance:

A. Prior to Commencement of Work:

(i) Prior to commencement of any Services under the Contract Documents, Consultant shall
supply to the Village certificates of insurance as specified below. Consultant shall not start
the Services contemplated by the Contract until Consultant has obtained all insurance
required under this Paragraph 12, and all such insurance coverage has been obtained and
approved by the Village Manager, or his designee.

(i) Minimum Scope of Insurance:

Coverage shall be at least as broad as Insurance Services Office (“ISO”) Commercial General
Liability occurrence form CG 00 01 04 13 with the “Village of Orland Park and its officers,
officials, employees, agents and volunteers” named as additional insureds on a primary and
non-contributory basis. This primary, non-contributory additional insured coverage shall be
confirmed through the following required policy endorsements (or their substantial
equivalents): ISO Additional Insured Endorsement CG 20 10 04 13 or CG 20 26 04 13, and
CG 20 01 04.
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O If this box is checked, a Completed Operations Endorsement (CG 20 37 04 13) is also
required.

B. Insurance Required: The Consultant shall procure and maintain, for the duration of the Contract,
insurance against claims for injuries to persons or damage to property, which may arise from or
in connection with the performance of the Work hereunder by the Consultant, its employees,
subconsultants, and other agents, and:

(i) Commercial General Liability:

(a) $1,000,000 combined single limit per occurrence for bodily injury, and property
damage and $1,000,000 per occurrence for personal injury. The general aggregate
shall be $2,000,000.

(b) The Village of Orland Park, and its officers, officials, employees, agents and
volunteers, are to be named and covered as additional insureds as respects: liability
arising out of the Consultant’s work, including activities performed by or on behalf of
the Consultant; products and completed operations of the Consultant; premises owned,
leased or used by the Consultant, or automobiles owned, leased, hired or borrowed by
the Consultant. The coverage shall contain no special limitations on the scope of
protection afforded to the Village of Orland Park and its officers, officials, employees,
agents and/or volunteers.

{(c) The Consultant’s insurance coverage shall be primary and non-contributory as respects
the Village of Orland Park and its officers, officials, employees, agents and volunteers.
Any insurance or self-insurance maintained by the Village of Orland Park and/or on
behalf of its officers, officials, employees, agents and/or volunteers shall be excess of
Consultant’s insurance and shall not contribute with it.

(d) Any failure to comply with reporting provisions of any applicable insurance policies
shall not affect coverage provided to the Village of Orland Park and/or its officers,
officials, employees, agents and/or its volunteers.

(e) The Consultant’s insurance shall contain a Severability of Interests/Cross-Liability
clause or language stating that Consultant’s insurance shall apply separately to each
insured against whom claim is made or suit is brought, except with respect to the limits
of the insurer’s liability.

(f) If any commercial general liability insurance is being provided under an excess or
umbrella liability policy that does not “follow form™, then the Consultant shall be
required to name the “Village of Orland Park, and its officers, officials, employees,
agents and volunteers” as additional insureds.

(g) All general liability coverages shall be provided on an occurrence policy form. Claims-
made general liability policies will not be accepted.

(h) The Consultant and all subconsultants hereby agree to waive any limitation as to the
amount of contribution recoverable against them by the Village of Orland Park, and/or
by its officers, officials, employees, agents and/or its volunteers. This specifically
includes any limitation imposed by any state statute, regulation, or case law including
any Workers’ Compensation Act provision that applies a limitation to the amount
recoverable.

(ii) ISO Business Auto Liability coverage form number CA 00 01, Symbol 01 “Any Auto”:
$1,000,000 combined single limit per occurrence for bodily injury, and property damage
and $1,000,000 per occurrence for personal injury.
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(iii) Workers’ Compensation Insurance:

Such coverage as required by the Workers® Compensation Act of the State of Illinois with
coverage of statutory limits and Employers’ Liability Insurance with limits of $500,000
per accident. The insurer shall agree to waive all rights of subrogation against the “Village
of Orland Park, its officers, officials, employees, agents and volunteers™ for losses arising
from work performed by the Consultant for the Village.

(iv) Professional Liability:

(a) Professional liability insurance with limits not less than $1,000,000 each claim with
respect to negligent acts, errors and omissions in connection with professional services
to be provided under the contract, with a deductible not-to-exceed $56;600 $100,000
without prior written approval.

(b) If the policy is written on a claims-made form, the retroactive date must be equal to or
preceding the effective date of the contract. In the event the policy is cancelled, non-
renewed or switched to an occurrence form, the Consultant shall be required to purchase
supplemental extending reporting period coverage for a period of not less than three (3)
years.

(v) Umbrella Policy:

If the general aggregate limit for Commercial General Liability coverage provided is less
than $2,000,000, pursuant to Section 11(B)(i) above, then a $2,000,000 Umbrella Policy
shall also be provided which policy shall follow all required coverages as set forth above,
other than Worker’s Compensation and Professional Liability coverages.

(vi) [ Cyber Liability Coverage: for losses arising out of the Consultants work or work product
resulting from a network/data breach, malware infection, cyber extortion, ransomware,
exposure of confidential, personally identifiable and financial information, intellectual
property and other related breaches. This coverage will apply to but not limited to damages
for notification cost, credit monitoring expenses, public relations expenses, computer
system/software damage and related financial losses.

C. Deductibles and Self-Insured Retentions: Any deductibles or self-insured retentions must be
declared to and approved by the Village of Orland Park.
D. All Coverages:

(i) No Waiver. Under no circumstances shall the Village, or its officers, officials, employees,
agents or volunteers be deemed to have waived any of the insurance requirements of this
Contract by any act or omission, including, but not limited to:

(a) Allowing work by Consultant or any subconsultant to start before receipt of Certificates
of Insurance and Additional Insured Endorsements.
(b) Failure to examine, or to demand correction of any deficiency, of any Certificate of
Insurance and Additional Insured Endorsement received.

(i)

Consultant shall provide the Village of Orland Park at least ten (10) days written notice in the

event of any policy cancellation.

(iii) When requested by the Village Manager, or his designee, Consultant shall promptly provide
the respective original insurance policies for review and approval by the Village Manager, or
his designee.

2026-01-14

Page 7 of 15 Confidential

*1576772-02-7-15%

[***PROFSRVS1576772 *2 *540803052689282883074302135114605421153586792865*7*15***]



E. Acceptability of Insurers: Insurance is to be placed with insurers with a Best’s rating of no less than
A-, VII and approved to do business in the State of Illinois.

F. Verification of Coverage: Consultant shall furnish the Village of Orland Park with certificates of
insurance naming the “Village of Orland Park, its officers, officials, employees, agents and
volunteers”, as additional insureds (except on Professional Liability), and with original
endorsements affecting coverage required by this clause. The certificates and endorsements for each
insurance policy are to be signed by a person authorized by that insurer to bind coverage on its behalf.
The certificates and endorsements are to be received and approved by the Village Manager, or his
designee, before any work commences. The following additional insured endorsements may be
utilized (or their substantial equivalent): ISO Additional Insured Endorsements CG 20 10 04 13 or
CG 20 26 04 13, and CG 20 37 04 13 — Completed Operations, where required. In the event a claim
is filed, the Village reserves the right to request full certified copies of the insurance policies and
endorsements.

O Ifthis box is checked, a Completed Operations Endorsement (CG 20 37 04 13) is also required.

G. Subconsultants: Consultant shall include all subconsultants as insureds under its policies or shall
furnish separate certificates and endorsements for each subconsultant. All coverages for
subconsultants shall be subject to all of the requirements stated herein.

H. Assumption of Liability: Consultant assumes liability for all injury to or death of any person or
persons including employees of the Consultant, any subconsultant, any supplier or any other person
and assumes liability for all damage to property sustained by any person or persons occasioned by
or in any way arising out of any work performed pursuant to this Contract.

1. Insurance Certifications: In addition to providing Certificates of Insurance as required by the
contract documents, the Consultant shall submit to the Village a signed certification with each
Request for Payment, stating that all the insurance required of the Consultant remains in force.
Failure to submit such a certification shall be grounds to withhold payment in full or in part.

J. Insurance Requirements Cannot Be Waived by Village: Under no circumstances shall the
Village be deemed to have waived any of the insurance requirements of the related Contract by
any act or omission, including, but not limited to: (1) allowing the Work to commence by the
Consultant or any subconsultant of any tier before receipt of Certificates of Insurance; (2) failing
to review any Certificates of Insurance received; (3) failing to advise the Consultant or any
subconsultant of any tier that any Certificate of Insurance fails to contain all the required
insurance provisions, or is otherwise deficient in any manner; or (4) issuing any payment without
receipt of a Sworn Statement from the Consultant and all subconsultants of any tier stating that
all the required insurance is in force. The Consultant agrees that the obligation to provide the
insurance required by this Agreement or any of the contract documents is solely its responsibility
and that this is a requirement which cannot be waived by any conduct, action, inaction or
omission by the Village. Consultant shall also protect the Village by specifically incorporating
this Paragraph into every subcontract entered into relative to the Work contemplated herein and
also requiring that every subconsultant incorporate this Paragraph into every sub-subcontract it
enters into relative to the Work contemplated herein.

K. Liability of Consultant and Subconsultant is Not Limited by Purchase of Insurance: Nothing
contained in the insurance requirements of this Agreement or any Contract Documents is to be
construed as limiting the liability of the Consultant or the liability of any subconsultant of any
tier, or either of their respective insurance carriers. The Village does not, in any way, represent
that the coverages or limits of insurance specified is sufficient or adequate to protect the Village,
the Consultant, or any subconsultant’s interest or liabilities, but are merely required minimums.
The obligation of the Consultant and every subconsultant of any tier to purchase insurance shall
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13.

not, in any way, limit their obligations to the Village in the event that the Village should suffer
an injury or loss in excess of the amount recoverable through insurance, or any loss or portion of
the loss which is not covered by either the insurance of the Consultant or any subconsultant’s
insurance.

L. Notice of Bodily Injury or Property Damage: The Consultant shall notify the Village, in writing,
of any actual or possible claim for personal injury or property damage relating to the Work, or of
any occurrence which might give rise to such claim, promptly upon obtaining first knowledge of
same.

M. Updated Proof Required: The Consultant agrees that at any time upon the demand of the Village,
updated proof of such insurance coverage will be submitted to the Village. There shall be no
additional charge to the Village for said insurance.

N. Higher and More Expansive Standard Applicable: To the extent other insurance requirements of
the Contract Documents contradict this Paragraph 12, the more expansive and higher standard,
in terms of type and amount of coverage, shall govern.

Indemnity:
A. To the fullest extent permitted by law, the Consultant hereby agrees to defend, indemnify and

hold harmless the Village, its elected and appointed officials, employees and agents against all
injuries, deaths, loss, damages, claims, patent claims, suits, liabilities, judgments, costs and
expenses, which may in anywise accrue against the Village, its elected and appointed officials,
employees, and agents arising in whole or in part or in consequence of the performance of the
Work by the Consultant, its employees, or subconsultants, or which may in anywise result
therefrom, except that arising out of the sole legal cause of the Village, its elected and appointed
officials, employees or agents, the Consultant shall, at its own expense, appear, defend and pay
all charges of attorneys and all costs and other expenses arising therefrom or incurred in
connection therewith, and, if any judgment shall be rendered against the Village, its elected and
appointed officials, employees or agents, in any such action, the Consultant shall, at its own
expense, satisfy and discharge the same.

B. Consultant expressly understands and agrees that any performance bond or insurance policies
required by this Contract, or otherwise provided by the Consultant, shall in no way limit the
responsibility to indemnify, keep and save harmless and defend the Village, its elected and
appointed officials, employees or agents as herein provided.

C. Consultant further agrees that to the extent that money is due the Consultant by virtue of this
Contract as shall be considered necessary in the judgment of the Village, such funds may be
retained by the Village to protect itself against said loss until such claims, suits, or judgments
shall have been settled or discharged and/or evidence to that effect shall have been furnished to
the satisfaction of the Village.

D. In the event that the Village is not immune from liability under any applicable law, and only in
such event, the Village hereby agrees to indemnify and hold harmless the Consultant, its officers,
directors, employees and subconsultants (collectively, Consultant) against all damages, liabilities
or costs, including reasonable attorney’s fees and defense costs, to the extent caused by the
Village’s negligent acts in connection with the Project and the acts of the Village, and/or any of
its officers, trustees and/or employees.

E. Neither the Village nor the Consultant shall be obligated to indemnify the other party in any
manner whatsoever for the other party’s own negligence, or for the acts of their respective
officers, trustees, employees and/or agents.

F. The provisions of this Paragraph 13 shall survive any termination of the Contract.
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14.

15.

Village Confidential Information:

A. Consultant warrants that it shall not disclose, use, sell, rent, trade, or otherwise provide Village
Confidential Information to any person, firm, or entity for any purpose outside of the specific
purposes of the Contract Documents, except as necessary to comply with applicable State or
Federal laws.

B. The provisions of this Paragraph 14 shall survive any termination of the Contract.

Professional Standard: The Consultant hereby covenants and agrees that the Consultant will perform
all Services described in this Agreement in accordance with the Professional Standard. In connection
with the execution of this Agreement, the Consultant warrants and represents as follows:

A. Feasibility of Performance. The Consultant (i) has carefully examined and analyzed the
provisions and requirements of this Agreement, including all Exhibits hereto; (ii) understands the
nature of the Services required; (iii) from its own analysis has satisfied itself, to the extent
reasonably possible, as to the nature of all things needed for the performance of this Agreement
and all other matters that in any way may affect this Agreement or its performance; (iv) represents
that this Agreement is feasible of performance in accordance with all of its provisions and
requirements; and (v) can and will perform, or cause to be performed, the Services in accordance
with the provisions and requirements of this Agreement.

B. Ability to Perform: The Consultant hereby represents and warrants to the Village, with the
intention that the Village rely thereon in entering into this Agreement, that: (a) the Consultant is
financially solvent; (b) the Consultant, and each has the training, capability, experience,
expertise, and licensing necessary to perform the Services in accordance with the requirements
of this Agreement and the Professional Standard; (c) the Consultant possesses and will keep in
force all required licenses, permits and accreditations to perform the Services; (d) the Consultant
has full power to execute, deliver and perform this Agreement and has taken all necessary action
to authorize such execution, delivery and performance; (e) the individual(s) executing this
Agreement are duly authorized to sign the same on the Consultant’s behalf and to bind the
Consultant hereto; and (f) the Consultant will perform the Services described herein promptly,
diligently and continuously with an adequate number of qualified personnel to ensure such
performance.

C. Authorized to do Business in [llinois: The Consultant certifies that it is a legal entity authorized
to do business in Illinois, 30 ILCS 500/1.15.8, 20-43.

D. Certification to Enter into Public Contracts: The Consultant certifies that it is not barred from
contracting with any unit of state or local government as a result of a violation of either Section
33E-3 or 33E-4 of the Illinois Criminal Code or violating the prohibition set forth in Section 50-
10.5(e) of the Illinois Procurement Code, 30 ILCS 500/50-10.5¢ or any similar offense of any
State of the United States which contains the same elements as the Illinois offenses of bid-rigging
or bid rotating.

E. Payment to the 1llinois Department of Revenue: Consultant certifies that it is not delinquent in
payment of any taxes to Illinois Department of Revenue.

F. Debarment. The Consultant certifies that neither it nor its principals is presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation in the Agreement by any federal department or agency. The Consultant will not
knowingly use the services of any related party barred or ineligible for contracts by any federal,

2026-01-14
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state or local governmental agency or applicable Laws for any purpose in the performance of the
Services.

G. Interest of members of the Village: Consultant certifies that no member of the governing body of
the Village and no other officer, employee, or agent of the Village who exercises any functions
or responsibilities in connection with the planning or carrying out of the Services, has any
personal financial interest, direct or indirect, in this Agreement; and the Consultant shall take
appropriate steps to assure compliance.

H. Interest of Professional Services Provider and Employees. Consultant certifies that it presently
has no interest and shall not acquire interest, direct or indirect, in the various project areas or any
parcels therein or any other interest which would conflict in any manner or degree with the
performance of Consultant Services hereunder. The Consultant further covenants that in the
performance of this Agreement, no person having such interest shall be employed.

16. No Conflicts of Interest: The Consultant warrants that it has no conflict of interest and has not
employed or retained any company or person, other than a bona fide employee working solely for the
Consultant, to solicit or secure this contract, and that it has not paid or agreed to pay any company or
person, other than a bona fide employee working solely for the Consultant, any fee, commission,
percentage, brokerage fee, gift(s), or any other consideration, contingent upon or resulting from the
award or the making of this Contract. '

17. Compliance with Laws: Consultant shall comply with all applicable federal, state, and local laws,
ordinances, rules and regulations, and any and all orders and decrees of any court, administrative
body or tribunal applicable to the performance of the Contract. Included within the scope of the
laws, ordinances, rules and regulations referred to in this paragraph, but in no way to operate as a
limitation, are: Occupational Safety & Health Act (“OSHA™); Illinois Department of Labor (IDOL”),
Department of Transportation, and all forms of traffic regulations; public utility, Intrastate and
Interstate Commerce Commission regulations; Workers’ Compensation Laws, the Social Security
Act of the Federal Government and any of its titles, the Iilinois Human Rights Act, and EEOC
statutory provisions and rules and regulations. Evidence of specific regulatory compliance will be
provided by the Consultant if requested by the Village.

18. Equal Employment Opportunity: The Consultant shall be an “equal opportunity employer” as
defined in the United States Code Annotated. The Consultant shall be required to comply with the
President’s Executive Order No. 11246, as amended, and the requirements for Bidders and
Consultants under this order are explained in 41 CFR 60-4. The Consultant shall fully comply with
all applicable provisions of the Illinois Human Rights Act.

19. Certifications: By the execution of this Agreement, the Consultant certifies that: (1) the Consultant
is not delinquent in the payment of any tax administered by the Illinois Department of Revenue as
required by 65 ILCS 5/11-42.1-1; (2) the Consultant has a written sexual harassment policy as
required by and shall otherwise comply in all respects with the Illinois Human Rights Act (775 ILCS
5/2-105(A)(4)); (3) the Consultant will provide a drug-free workplace as required by and shall
otherwise comply with the Illinois Drug-Free Workplace Act (30 ILCS 580/1, et seq.); (4) the
Consultant has in place a written policy as required by and that it does and shall otherwise comply
with the Illinois Substance Abuse Prevention on Public Works Projects Act (820 ILCS 265/1, et seq.)
if applicable; and (5) the Consultant is not and/or was not barred from bidding on this Contract
pursuant to Section 33E-3 or 33E-4 of the Illinois Criminal Code (720 ILCS 5/33E-3 and 5/33E-4).
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20. Project Documentation: Upon execution of this Agreement relative to the Project, notwithstanding
anything contained in any other Contract Documents to the contrary, the Consultant and its
subconsultants agree to and shall release to the Village any and all right, title, and interest in and to
any and all Project Documentation depicting, documenting, or recording the Services, and/or the
Work, and/or the Project which is the subject of the Contract Documents, prepared or created by the
Consultant and/or its subconsultants, including but not limited to any and all drawings, plans,
specifications, photos, reports, videos, and/or other recordings on any electronic media (sometimes
collectively referred to as “Project Documentation™), and any and all of such Project Documentation
shall become the property of the Village. The Consultant and its subconsultants further warrant to
the Village that they have the legal right to convey said Project Documentation to the Village. The
Work contemplated by the Contract Documents shall not be considered complete until and unless
legible and complete physical and electronic copies of all such Project Documentation have been
delivered to the Village. The Village may reuse Project Documentation without the prior written
authorization of the Consultant, but the Village agrees to waive any claim against the Consultant
arising from any unauthorized reuse or modification of the Project Documentation.

21. Illinois Freedom of Information Act: The Illinois Freedom of Information Act (FOIA) applies to
public records in the possession of a party with whom the Village has an Agreement. The Village of
Orland Park will have only a very short period of time from receipt of a FOIA request to comply with
the request, and there is a significant amount of work required to process a request including collating
and reviewing the information. Vendor acknowledges the requirements of FOIA and agrees to
comply with all requests made by the Village for public records (as that term is defined by Section
2(c) of FOIA) and to provide the requested public records to the Village within two (2) business days
of the request being made by the Village. Vendor agrees to indemnify and hold harmless the Village
from all claims, costs, penalty, losses and injuries (including but not limited to, attorney’s fees, other
professional fees, court costs and/or arbitration or other dispute resolution costs) arising out of or
relating to its failure to provide the public records to the Village under this agreement.

22. Independent Contractor: It is mutually understood and agreed that the Consultant shall have full
control of the ways and means of performing the Professional Services referred to above and/or which
is the subject of this Agreement and the related Contract and that the Consultant or his/its employees,
representatives or Subconsultants are in no sense employees of the Village, it being specifically
agreed that in respect to the Village, the Consultant and any party employed by the Consultant bears
the relationship to the Village of an independent contractor.

23. Duration: This Agreement and the related Contract Documents shall be in effect from the date of the
Contract until the end of the Term, but the obligations of the Consultant under Paragraphs 13 and 14
shall continue after such termination.

24. Advertisement: The Consultant is specifically denied the right to use in any form or medium the
name of the Village for public advertising unless express permission is granted by the Village.

25. Amendments: No agreement or understanding to modify this Agreement or the related Contract
Documents shall be binding upon the Village unless in writing and signed by the Village’s authorized
agent. All specifications, drawings, and data submitted to the Consultant with this Agreement or the
related Contract Documents are hereby incorporated and made part thereof.
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26. Termination; Remedies: Notwithstanding any other provision hereof, the Village may terminate the
Agreement in the event of a default by the Consultant or without cause at any time upon 15 days prior
written notice to the Consultant. In the event that the Agreement is so terminated and the Consultant
is not in default or breach of this Agreement, the Consultant shall be paid for Services actually
performed and reimbursable expenses actually incurred, if any, prior to termination, not exceeding
the value of the Services completed which shall be determined on the basis of the rates set forth in
the Consultant’s Proposal.

27. Supersede: The terms, conditions and specifications set forth in this Agreement shall supersede,
govern, and prevail over any inconsistent terms, conditions, and/or specifications on any other
Contract Documents.

28. Severabilitv: In the event any section, subsection, paragraph, sentence, clause, phrase or provision
of this instrument or part thereof shall be deemed unlawful, invalid, unenforceable or ineffective by
any court of competent jurisdiction, such decision shall not affect the validity, enforceability or
effectiveness of the remaining portions of this instrument.

29. Facsimile or Digital Signatures: Facsimile or digital signatures shall be sufficient for purposes of
executing, negotiating, and finalizing this Contract, and this Contract shall be deemed delivered as if
containing original signatures if such delivery is made by emailing a PDF of a scanned copy of the
original, hand-signed document, and/or by use of a qualified, established electronic security
procedure mutually agreed upon by the Parties.

30. Counterparts: This Agreement may be executed in one or more counterparts, which counterparts
when affixed together, shall constitute one and the same original document.

31. No Third Party Beneficiaries: The parties do not intend to confer any benefit hereunder on any
person, firm or corporation other than the parties hereto.

32. Entire Agreement: The Contract Documents (including all Exhibits attached thereto which by
reference are made a part of the Agreement) and all other written agreements signed by all of the
parties hereto which by their express terms are a part of the Contract Documents, are the final
expression of, and contain the entire agreement between the parties with respect to the subject matter
hereof and supersedes all prior understandings with respect thereto.

33. Additional Terms & Conditions:

Suspension: After 60 days of nonpayment on undisputed invoices, Consultant may suspend Services
under this Agreement by giving written notice to the Village, as of a date specified in such suspension
notice. '

Force Majeure: Neither party shall be liable, or deemed to be in default, to the other for any failure
or delay in performing an obligation under this Agreement to the extent that its performance is
delayed, impaired or rendered impossible by an event beyond its control (“Force Majeure Event™)
such as natural disasters, war, terrorist acts, riots, labor strikes, civil disturbances, regulatory
restrictions, change in law or regulation or other acts of government authority, including civil and
military authorities and courts, fuel or energy shortages, transportation stoppages or slowdowns,
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and/or acts or omissions of common carrier. These causes will not excuse the Village from paying
previously accrued payables due to Consultant through any available lawful means acceptable to
Consultant.

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by their duly authorized
officer in quadruplicate counterparts, each of which shall be considered as an original.

Infosend, Inc VILLAGE OF ORLAND PARK
E-SIGNED by Roxana Weil E-SIGNED by George Koczwara

BY: on 2026-01-20 19:36:37 GMT BY: on2026-01-20 19:44:40 GMT

Name: Roxana Weil Name: George Koczwara

Executive Vice Presjdent .
Its Authorized Agent  Title: Village Manager
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EXHIBIT A
[ATTACH]
Scope of Work as set forth in Consultant’s Proposal dated December 15, 2025.

EXHIBIT B
[ATTACH IF REQUIRED]
Schedule of Fees
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EXHIBIT A
12/15/2025

Exhibit A - Scope of InfoSend Primary Services

This Exhibit A is an integral part of and is subject to the terms and conditions of the Master Service Agreement (the “Agreement”)
between InfoSend, Inc. (“InfoSend”) and Village of Orland Park (“Client”). This Exhibit A provides the Services which InfoSend shall
deliver to Client to permit Client’s customers {“Users”} to use the products and services to view and pay their bills. To the extent that
any term is not expressly defined herein, it shall have the meaning set forth in the Agreement.

Client will select one or more of InfoSend’s Primary Services from the list below by checking the box next to the Primary Service name.
Any Primary Services not selected prior to the execution of this Agreement can be added at a later date via an Agreement Amendment.

v" | Data Processing, Printing and Mailing Service (“DPPM Service”): During the term of this Agreement, InfoSend will
provide data processing, printing and mailing services. The Service consists of processing data, printing documents, mail
preparation, applying postage (where applicable) and sending via the United States Postal Service. Document types
include but are not limited to bills, postcards and letters.

L | eBusiness Services (the “eBusiness Services”): During the term of this Agreement InfoSend will provide eBusiness

Services. These services can include presenting bills online and/or accepting and reporting payment transaction
information to facilitate ACH and/or credit card payments via web, Interactive-Voice-Response {IVR), SMS, or Bank

Billpay (e-Lockbox).

Section 1. Data Processing, Printing and Mailing (DPPM) Service Description

A. Data Transfer and Processing

Client to transmit data to InfoSend in an agreed upon format. Should Client make changes to data file format after initial
setup is complete, it agrees to pay for the professional services required to accommodate the new file format. See Exhibit C
— Professional Services — for information on initial setup and ongoing programming changes.
Client will monitor transfer confirmation emails to ensure InfoSend is in receipt of the data. Client acknowledges that
InfoSend will not be responsible or liable for any transferred data which does not result in a confirmation receipt to Client.
A File Transfer Report will be emailed to the Client representatives who have opted-in to this email. A copy of this report is
also available to download from the InfoSend website.
Client will have access to an online Job Tracking application that shows the progress of each file as it is processed and becomes
a batch of documents to be printed and mailed. Client can see both the original input file name and the InfoSend-assigned
“job Code”.
InfoSend will process the mailing addresses and perform the following functions:

o Apply CASS-certified address validation

o Comply with USPS requirements to obtain pre-sort automation rates for qualified client mail pieces

o Stay current with all USPS regulations required to mail presorted first-class mail
InfoSend will optionally provide proofs of the final print-ready PDF files to Client to be reviewed and approved before printing
begins (if requested).

B. Document Printing and Mailing

Batches are printed by InfoSend using a high-speed production process onto the agreed upon forms.

Printed documents are put through a quality control process and then released to the mailing department to be inserted into
outgoing envelope. A return envelope and any applicable inserts are included as defined by client workflow.

After a batch of mail is completed in InfoSend’s system it will be marked as such in the online Job Tracker and a Process
Confirmation Report will be emailed to the Client representatives who have opted-in to this email. A copy of this report is
also available to download from the InfoSend website.

InfoSend Exhibits to MSA
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Exhibit B - InfoSend Fees

This Exhibit B is an integral part of and is subject to the terms and conditions of the Master Service Agreement (the “Agreement”)
between InfoSend, Inc. (“InfoSend”) and Village of Orland Park {“Client”). This Exhibit B provides the Fees which InfoSend shall bill to
Client in exchange for Services. To the extent that any term is not expressly defined herein, it shall have the meaning set forth in the
Agreement.

Section 1. Price Escalations to InfoSend Fees

InfoSend Fees can be adjusted once every twelve (12) months to account for increases in the cost of materials, labor, and other
overhead costs. InfoSend reserves the right to increase InfoSend Fees on a yearly basis (starting with the first anniversary of the
Agreement date), not to exceed the CPI in lllinois at the time of the increase. The Client will be notified, in writing, at least thirty (30)
days prior to such price increase. An amendment to the Agreement will not be required if the Fees are changed, unless the terms or
conditions of the Agreement have otherwise changed. Postage fees can change at any time per USPS regulations and do not require
an amendment to the Agreement.

In addition to this, if Client uses the Printing and Mailing Service, it accepts that InfoSend reserves the right to pass on any
extraordinarily high increases to the cost of forms or envelopes at any time. The Client will be notified, in writing, at least thirty (30)
days prior to such price increase. Either party has the right to terminate this agreement within the 30 days before a price increase
takes effect.

InfoSend pricing is predicated on Client representations of Client and Client User transactional usage. Should Client’s actual continuous
volume and/or recurring frequency deviate by more than thirty percent (30%) from what Client has represented to InfoSend in Section
2 below, then InfoSend reserves the right to invalidate the Fees listed in this Agreement. Should this rare situation arise then InfoSend
will notify Client immediately and negotiate with Client in good faith to pass on any increased costs to Client, in line with actual Client
and Client User transactional usage. Should InfoSend and Client fail to agree upon updated Fees, either reserves the right to terminate
this Agreement with one hundred and eighty (180) days’ notice.

Section 2. Client Representations

(Client Volume Representations

Customers Contacted or Billed Monthly
-Approximately 11,000 (approximately double when moved to Monthly Billing)

Number of Batches Monthly
-Approximately 1 (one) to 2 (two)

InfoSend Exhibits to MSA
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Section 3. DPPM Fees:
infoSend Data Processing, Print and Mail Pricing
Document Production Summary

All Document Types: One 8.5” x 11" page, up to two color duplex (2/2), including InfoSend
standard envelopes, with a 12 month Archiving retention. Pricing reflects and estimated volume of
11,000 documents a month (approximately double if moved to Monthly Billing), with an
approximate 1-2 billing runs per month.

$0.1613 per document

The below provides the components of the summary price given above. All pricing is based on “Client Volume Assumptions”
listed above and excludes applicable sales fax.

Data Processing
Conversion Fee — One time Conversion to Tyler Munis data, including Document Re-Design

Data Processing Fee {per document) $0.0142

Printing and Mailing Service

All Document Types Print Fee per Page with 2/2 Ink $0.0655

USPS Postage Pass-through
A postage deposit will be required prior to starting
service.

Print Color Options (colors per side) $0.0755 for 3/1, 3/2 or 3/3 printing

$0.0805 for 4/0 or up to 4/4 printing

Infine Insert Print Fee $0.0655 Black printing
$0.0805 Color printing
Excess Pages Handwork Surcharge (per mail piece) $0.36
Address Updates $0.36 NCOA
$0.36 ACS
Data Security Infrastructure Surcharge (per month) $51.00
Matarials Mot s 3 S A s R B A INE TS . BRI iR i
Standard Paper Stock (per sheet) $0.0197
Standard Outgoing #10 Envelope $0.0263
Standard Return #9 Envelope $0.0232
Outgoing Flat Envelope — used for mail pieces with excess pages $0.20
InfoSend Produced Quoted based on specification
Envelope Messaging (Snipes) Quoted based on specification
Electronic Inserts $0.01
Inserting Fee $0.015 per insert
Print Image Archiving (Per Document Image), with included USPS mail tracking $0.0124 - For 12 Months of Retention

$0.0184 - For 24 Months of Retention
$0.0254 - For 36 Months of Retention

Print Image Archive API Monthly Support Fee $100.00

Professional Services Rate (per hour) $155.00

Returned Mail Handling $0.35 per reported returned mail piece
Remit Tracking $100.00 monthly support fee
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Section 3.1. Custom Forms/Envelopes

If Client has selected the Printing and Mailing Service and at any time requests that InfoSend Fees include the cost of custom Client-
specific materials (either in this Agreement or since its execution), then Client understands and accepts that these materials will be
purchased in bulk to achieve the lowest possible per-unit cost. Client agrees to purchase any remaining supplies of requested custom
materials (normally forms or envelopes) if Client stops using infoSend’s Service for any reason. Client agrees to purchase the remaining
supply of custom forms/envelopes upon Client’s request to change the custom forms/envelopes before the supply has been depleted.

Section 3.2. USPS Postage Rates

Postage rates are determined by the United States Postal Service. All postage rate changes are determined directly by USPS and are
independent of any InfoSend service or materials fees. In no event shall any change in the postage rates affect the InfoSend service or
materials fees. The Client will be invoiced the amount of excess for overweight and foreign mail.

Section 3.3. Postage Deposit

InfoSend purchases the postage needed to mail Client documents on the day of mailing. The postage charges are later invoiced to
Client based on the Client’s payment terms. InfoSend requires Client to submit a postage deposit prior to the first mailing to facilitate
the payment terms. This amount will remain in deposit for the duration of the Agreement. Upon Agreement expiration or termination
Client must pay in full any outstanding invoices from InfoSend for payables created under this Agreement; the postage deposit will be
refunded within fifteen (15) days of the date that the last open invoice is paid.

The postage deposit is subject to an annual review and may be adjusted to account for changes to Client average mailing volume or
changes to USPS postage rates. There will be no more than one adjustment requested per year, if at all.

The postage deposit amount is calculated by multiplying the estimated number of mail pieces per month by the current 5-Digit pre-
sorted first class postage rate. The postage deposit amount due for your account is:

Village of Orland Park current Postage Deposit is already on file with no changes.

Section 4. eBusiness Service Fees:

Not applicable.

Section 5. Implementation Project Cost Subsidization:
e N/A
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&) ORLAND PARK
CERTIFICATE OF COMPLIANCE

The undersigned 11165 Ee’bzu , as P(\eg‘AeJ(\t‘

{Entar Name of Ferson Making Certification) {Enter Title of Person Making Certification)

and on behalf of InfoSend, Inc. , certifies that:

{Enter Name of Busir;e_;s_é;gargdi/bn}

1) BUSINESS ORGANIZATION:

The Proposer is authorized to do business in lllinois: Yes[\}Y No[ ]
33-0748516

(or Social Security # if a sole proprietor or individual)

Federal Employer I.D.#:

The form of business organization of the Proposer is {check one):

___Sole Proprietor
___Independent Centractor (Individual)

___ Partnership
Ve . California 1-17-1997
_ Corpordtion
(State of Incorporation) {Date of Incorporation)

2) STATUS OF OWNERSHIP

Illinois Public Act 102-0265, approved August 2021, requires the Village of Orland Park to collect “Status
of Ownership” information. This information is collected for reporting purposes only. Please check the
following that applies to the ownership of your business and include any certifications for the categories
checked with the proposal. Business ownership categories are as defined in the Business Enterprise for
Minorities, Women, and Persons with Disabiliies Ad, 30 ILCS 575/0.01 ef seq.

Minority-Owned [ ] Small Business | ] (SBA standards)
Women-Owned | ] Prefer not to discloss [ ]
Veteran-Owned [ ] Not Applicable |/]

Disabled-Owned [ ]
How are you certifying?  Cerfificates Atached [ ]  Self-Cerfifying [ ]

STATUS OF OWNERSHIP FOR SUBCONTRACTORS

This information is collected for reporting purposes only. Please check the following that applies to the
ownership of subcontractors.

Minority-Owned [ ] Small Business [ ] (SBA standards)
Women-Owned [ | Prefer not to disclose [ ]
Veteran-Owned [ ] Not Applicable |/

Disabled-Owned [ ]



3)

4)

5)

ELIGIBILITY TO ENTER INTO PUBLIC CONTRACTS: Yesf/] No [ ]

The Proposer is eligible to enter into public contracts, and is not barred from contrading with any
unit of state or local government as a result of a violation of either Section 33E-3, or 33E-4 of the
llinois Criminal Code, or of any similar offense of "Bid-rigging" or "Bid-rotating” of any state or of
the United States.

SEXUAL HARASSMENT POLICY: Yes|[4 No [ ]

Please be advised that Public Act 87-1257, effective July 1, 1993, 775 ILCS 5/2-105 (A) has been
amended to provide that every parly to a public contract must have a written sexual harassment
policy in place in full compliance with 775 ILCS 5/2-105 (A) (4) and includes, at a minimum, the
following information: (I) the illegality of sexual harassment; (I} the definition of sexual harassment
under State law; (lll) a description of sexual harassment, utilizing examples; (V) the vendor's
internal complaint process induding penalties; (V) the legal recourse, investigative and complaint
process available through the Department of Human Rights (the “Department”) and the Human
Rights Commission ({the “Commission”); (VI) directions on how to contact the Department and
Commission; and (VII) profection against retaliation as provided by Sedion 6-101 of the Adh.
(Hinois Human Rights Adt). (emphasis added). Pursuantto 775 ILCS 5/1-103 (M) (2002), o “public
contract" includes “...every contract to which the State, any of its political subdivisions or any
municipal corporation is a party."

EQUAL EMPLOYMENT OPPORTUNITY COMPLIANCE: Yes[\] No [ ]

During the performance of this Project, Proposer agrees to comply with the “lllinois Human Rights
Act”, 775 ILCS Title 5 and the Rules and Regulations of the lllinocis Department of Human Rights
published at 44 lllinois Administrative Code Section 750, et seq. The

Proposer shall: {l) not discriminate against any employee or applicant for employment because of
race, color, religion, sex, marital status, national origin or ancestry, age, or physical or mental
handicap unrelated to ability, or an unfavorable discharge from military service; (ll) examine all
job classifications to determine if minority persons or women are underutilized and will take
appropriate affirmative action to redlify any such underutilization; (I} ensure all solicitations or
advertisements for employees placed by it or on its behalf, it will state that all applicants will be
afforded equal opportunity without discrimination because of race, color, religion, sex, marital
status, national origin or ancestry, age, or physical or mental handicap unrelated to ability, or an
unfavorable discharge from military service; (IV) send to each labor organization or representative
of workers with which it has or is bound by a colledtive bargaining or other agreement or
understanding, a notice advising such labor organization or representative of the Vendor's
obligations under the Ilinois Human Rights Act and Department’s Rules and Regulations for Public
Contrad; (V) submit reports as required by the Department’s Rules and Regulations for Public
Contracts, furnish all relevant information as may from time to time be requested by the
Department or the contracting agency, and in all respects comply with the lllinois Human Rights
Act and Department’s Rules and Regulations for Public Contradts; (VI) permit access to all relevant
books, records, accounts and work sites by personnel of the contradiing agency and Department
for purposes of investigation fo ascertain compliance with the lllinois Human Rights Ad and
Department’s Rules and Regulations for Public Coniracts; and (Vi) include verbatim or by
reference the provisions of this Equal Employment Opportunity Clause in every subcontract it
awards under which any portion of this Agreement obligations are undertaken or assumed, so
that such provisions will be binding upon such subcontractor. In the same manner as the other
provisions of this Agreement, the Proposer will be liable for compliance with applicable provisions
of this clause by such subcontractors; and further it will promptly notify the contracting agency and
the Department in the event any subcontractor fails or refuses to comply therewith. In addition,
2



the Proposer will not utilize any subcontractor declared by the lllinois Human Rights Department
to be ineligible for contracts or subcontracts with the State of lllinois or any of its political
subdivisions or municipal corporations. Subcontract” means any agreement, arrangement or
understanding, written or otherwise, between the Proposer and any person under which any
portion of the Proposer’s obligations under one or more public contracts is performed, undertaken
or assumed; the term “subcontract”, however, shall not include any agreement, arrangement or
understanding in which the parties stand in the relationship of an employer and an employee, or
between a Proposer or other organization and its customers. In the event of the Proposer’s
noncompliance with any provision of this Equal Employment Opportunity Clause, the lllinois
Human Right Act, or the Rules and Regulations for Public Contracts of the Department of Human
Rights the Proposer may be declared non-responsible and therefore ineligible for future contracts
or subcontracts with the State of lllinois or any of its political subdivisions or municipal
corporations, and this agreement may be canceled or avoided in whole or in part, and such other
sanctions or penalties may be imposed or remedies involved as provided by statute or regulation.

6) TAX CERTIFICATION: YesiA No [ ]

Contractor is current in the payment of any tax administered by the Illinois Department of Revenue,
orifitis: (a) it is contesting its liability for the tax or the amount of tax in accordance with procedures
established by the appropriate Revenue Adt; or (b) it has entered into an agreement with the
Depariment of Revenue for payment of all taxes due and is currently in compliance with that
agreement.

7) AUTHORIZATION & SIGNATURE:

| certify that | am authorized to execute this Certificate of Compliance on behalf of the Contractor
set forth on the Proposal, that | have personal knowledge of all the information set forth herein
and that all statements, representations, that the Proposal is genuine and not collusive, and
information provided in or with this Certificate are true and accurate. The undersigned, having
become familiar with the Projedt specified, proposes to provide and furnish all of the labor,
materials, necessary tools, expendable equipment and all utility and transportation services
necessary to perform and complete in a workmanlike manner all of the work required for the
Project.

ACKNOWLEDGED AND AGREED TO:
\

Signature of AUthorized Officer

Russ Rea;

Name of Authorized Officer

__fresidents
o! { 14 lzm_o

Date ’







DISCLOSURE TYPE:
___Qriginal

ORLAN D PARK ___Amended

___1of{ )Disclosures

BUSINESS RELATIONSHIP DISCLOSURE FORM

Business Relationships. Pursuant to Village Code, all business relationships between vendors and Officials
must be disclosed. Vendors and Officials shall complete this Business Relationship Disclosure Form when
applicable. Failure to comply shall be considered a violation of the ordinance and can result in penalties.

For Vendors. Any vendor who has had any business relationship within the preceding ten years or
reasonably expects such a relationship in the following twelve months with a current official or a past
official during the preceding 10 years, where such relationship resulted in or is expected to result in
financial benefit, shall disclose the following if the relationship entitled the current or past official to
compensation, economic opportunily, or payment in excess of $7,500 annually. A business relationship
does not include a political contribution, otherwise duly reported as required by law.

For Officials. Any official who has had any business relationship within the preceding ten years or
reasonably expects such a relationship in the following twelve months with a vendor, where such
relationship has resulted in or is expected to result in financial benefit, shall disclose the following if the
relationship entitled the official to compensation, economic opportunity, or payment in excess of $7,500
annually. A business relationship does not include a political contribution, otherwise duly reported as
required by law.

Submission of a disclosure does not disqualify @ Vendor from consideration for a contrad, grant,
concession, land sale, lease or any other matters subject to the Village approval.

(1) Check applicable box [ Vendor [ Official

(2} For Vendor

{4 | do not have a business relationship with any current Village of Orland Park Official or reasonably
expect such a relationship in the following twelve months that entitled the Official to compensation,
economic opporiunity, or payment in excess of $7,500 annually. See Appendix A for a listing of current
Officials. (Please check the box if applicable and complete Certification section only.)

4 | did not have a business relationship with any past Village of Orland Park Official in the preceding
ten (10) years that entitled the past Official to compensation, economic opportunity, or payment in excess
of $7,500 annually. See Appendix B for a listing of past Officials is included with this disclosure form.
{Please check the box if applicable and complete Certification section only.)

(3) Please provide the name(s) of the Vendor(s) or Official(s) or related party.

(4) What is the nature of the business relationship with the Vendor(s) or Official(s} or related party?

(5) Provide the date(s)[month/year] of engagement or expected engagement;
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(6) If the Vendor has been acquired or purchased within the preceding five {5) years:

a. The date(s) of acquisition of the Vendor:

b. The name(s) of the preceding Vendor, if changed: S

Cerlification

The undersigned EJSS Reul Qs _ Présl A'eﬂ-—b ,and on
(Print Name of Person Making Disclosure) (Print Title of Person Making Certification)

behalf of InfoSend, Inc. , certifies the information supplied is true and accurate.

(Print Name of Vendor / Official)

Signature: %_ Date: O ./ 1 [ 202Llp

See Appendix A for the List of Current Officials

See Appendix B for the List of Officials for the Past Ten (10) Years
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APPENDIX A — LIST OF CURRENT OFFICIALS (2025)

Mayor
James V. Dodge, Jr.

Trustees

William R. Healy

Cynthia Nelson Katsenes
Michael R. Milani

Dina M. Lawrence

John Lawler

Joanna M. Liotine Leafblad

Village Clerk
Mary Ryan Norwell

Village Manager
George Koczwara

Assistant Village Manager
Jim Culota

Diredors / Depariment Heads

Development Services - Steve Marciani
Engineering — Syed Khurshid Hoda
Finance — Christopher Frankenfield
Human Resources - Regina Earley
Information Technology — Tad Spencer
Police Department — Eric Rossi

Public Works — Joel Van Essen
Recreation and Parks — Ray Piattoni
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APPENDIX B — LIST OF OFFICIALS FOR THE PAST TEN (10) YEARS

August 2024 — May 2025
Brian Gaspdo, Village Clerk

May 2021 — 2025

Keith Pekau, Mayor

William Healy, Trustee

Cynthia Nelson Katsenes, Trustee
Michael R. Milani, Trustee

Sean Kampas, Trustee

Brian J. Riordan, Trustee

Joni J. Radaszewski, Trustee

May 2021 — August 2024
Patrick O'Sullivan, Village Clerk

May 2019

Keith Pekau, Mayor

Kathleen M. Fenton, Trustee
James V. Dodge, Trustee

Daniel T. Calandriello, Trustee
William R. Healy, Trustee
Cynthia Nelson Katsenes, Trustee
Michael R. Milani, Trustee

May 2017

Keith Pekau, Mayor
(No change in Trustees)

2015 — April 2017

Daniel J. McLaughlin, Mayor
Kathleen M. Fenton, Trustee
James V. Dodge, Trustee
Patricia A. Gira, Trustee
Carole Griffin Ruzich, Trustee
Daniel T. Calandriello, Trustee
Michael F. Carroll, Trustee
John C. Mehalek, Village Clerk

Inadlive Directors / Department Heads

Communications & Marketing — Nabeha M. Zegar, May 2022 — March 2024
Development Services — Karie L Friling, January 2006 — September 2017
Finance — Annmarie K Mompe, August 2003 - May 2020

Finance - Kevin Wachtel, May 2020 — April 2024

Human Resources — Stephana M Przybylski, March 2007 — July 2020
Human Resources — Denise A Maiolo, June 2020 — December 2021
Human Resources - Christina A Hackney, March 2022 — April 2022
Information Technology - John F Florentine, July 2016 - January 2019
Information Technology — David Buwick, June 2019 — March 2023
Police Departmeni — Tim McCarthy, May 1994 — August 2020

Public Works — John J Ingram, February 2012 — July 2019

Parks Department - Gary Couch, January 2017 — May 2020

Recreation & Parks Department - Nancy Flores, July 2019 — May 2020
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ACORD
V

CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
2/4/2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Marsh & McLennan Agency LLC
Marsh & McLennan Ins. Agency LLC
1 Polaris Way #300

Aliso Viejo CA 92656

CONTACT

NAME:  Emilia Alvarez S
PHONE FAX
| |AG,Noj:

| (A/C, No, Ext): )
E’%ﬁ'&ss; OCCerts@MarshMMA.com

INSURER(S) AFFORDING COVERAGE NAIC#
— = e License#: 0H18131| INSURER A : StarNet Insurance Company | 40045
INSURED INFOSEND!| \\surer B : American Casualty Company of Reading PA 20427
InfoSend, Inc. : R e T
4240 E. La Palma Avenue Nsurer ¢ : The Continental Insurance Company 35289
Anaheim CA 92807-CA INSURER D : Hamiilton Ins Designated Activity Co o 55555
INSURER E : Arch Insurance Company 11150

INSURERF :

COVERAGES CERTIFICATE NUMBER: 1618413598

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION

OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE

BEEN REDUCED BY PAID CLAIMS.

INSR ADDL[SUBR|

POLICY EFF | POLICY EXP |

LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) | LIMITS
A | X | COMMERCIAL GENERAL LIABILITY Y TCP702532011 2/1/2025 2/1/2026 EACH OCCURRENCE [ $ 1,000,000
[ | | DAMAGE TO RENTED
| | | CLAIMS-MADE OCCUR | PREMISES (Ea occurrence) | $ 1,000,000
... | MED EXP (Any one person) | $15,000
g B | PERSONAL & ADV INJURY | § 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: | GENERALAGGREGATE | §$2,000,000
X | poLicy PR LoC | PRODUCTS - COMP/OP AGG | § 2,000,000
Sl CT | MP/OP AGG | $2,000,000
OTHER: I $
A | AUTOMOBILE LIABILITY TCP702532011 2/1/2025 2172026 | GOMBINED PINGLELIMIT 51,000,000
| X | ANY AUTO BODILY INJURY (Per person) | $
OWNED SCHEDULED | S s
| AUTOS ONLY | AUTOS | BODILY INJUR_Y_(FE' awﬁnl) $ 3
HIRED NON-OWNED PROPERTY DAMAGE $
|| AUTOS ONLY | AUTOS ONLY | (Per accident]
| $
A _)_( UMBRELLA LIAB | X ‘ OCCUR TCP702532011 2/1/2025 2/1/2026 | EACH OCCURRENCE | $ 5,000,000
|| EXCESSUAB | | cLams-maDE AGGREGATE | $5,000,000
DED X | RETENTION $ o $
B |WORKERS COMPENSATION ! 7064059628 2112025 | 212026 X | EERLge | 2P
C | AND EMPLOYERS' LIABILITY YIN | 7064059631 2/1/2025 2/1/2026 e ===
ANYPROPRIETOR/PARTNER/EXECUTIVE Y | E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBEREXCLUDED? NIA — e
(Mandatory in NH) | E.L. DISEASE - EA EMPLOYEE| $ 1,000,000
If yes, describe under | ) | ==
DESCRIPTION OF QPERATIONS below | E.L. DISEASE - POLICY LIMIT | $ 1,000,000
D | Prof Liab / Cyber AMWIN1018 2/1/2025 2/1/2026 | Agg./Claim $5,000,000
E | Retro 12/01/06 PCD100556502 2/1/2025 2/1/2026 | Retention $100,000
Crime Limit / Retention $500,000 / $10,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

The Village of Orland Park, and their respective officers, trustees, directors,employees and agents are included as additional insured as respects to General
Liability and Auto Liability per attached endorsements. Waiver of Subrogation applies to General Liability and Workers Compensation per attached
endorsement. Primary and Non-Contributory Wording applies per attached endorsement.

CERTIFICATE HOLDER

CANCELLATION

Village of Orland Park

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

14700 S. Ravinia Ave
Orland Park IL 60462-0000

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




INSURED: ' " f b .nd,

POLICY #: 7 06 4065 9 6 2 8 POLICY PER'ODO 210117 21 TO ¢c 27011+ 2 ¢
; ﬁ\ Workers Compensation And Employers Liability Insurance
v Policy Endorsement

We have the right to recover our payments from anyone liable for an injury covered by this policy. We will not
enforce our right against the person or organization named in the Schedule. This agreement applies only to the
extent that you perform work under a written contract that requires you to obtain this agreement from us.

This agreement shall not operate directly or indirectly to benefit anyone not named in the Schedule.

Schedule

Any Person or Organization on whose behalf you are required to obtain this waiver of our right to recover
from under a written contract or agreement.

The premium charge for the endorsement is reflected in the Schedule of Operations.

All other terms and conditions of the policy remain unchanged.

This endorsement, which forms a part of and is for attachment to the policy issued by the designated Insurers,
takes effect on the Policy Effective Date of said policy at the hour stated in said policy, unless another
effective date (the Endorsement Effective Date) is shown below, and expires concurrently with said policy
unless another expiration date is shown below.

Form No: WC 00 03 13 {04-1984)

Copyright 1983 National Council on Compensation Insurance.



INSU RED InfoSend, Inc.

POLICY #  TcP702532011 POLICY PERIOD: 2012025 TO  ozo1202

COMMERCIAL GENERAL LIABILITY
CG83e601219

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

GENERAL LIABILITY EXTENSION FOR TECHNOLOGY
COMPANIES ENDORSEMENT

This Endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE FORM

This endorsement broadens coverage. The following schedule of coverage extensions is a general coverage
description only. Limitations and exclusions may apply to these coverages. Read all the provisions of this
endorsement along with your entire policy carefully to determine the extent of coverage afforded.

SCHEDULE OF COVERAGE EXTENSIONS

A. Additional Insured — Lessors of Leased L. Duties in the Event of Occurrence, Offense,
Equipment Claim or Suit

B. Additional Insured — Owners, Managers or M. Expected or Intended Injury or Damage
Lessors of Premises (Property Damage)

C. Additional Insured - Primary and Non- N. Damage to Premises Rented To You
contributory

D. Additional Insured — Vendors 0. Medical Payments

E. Additional Insured — Written Contract or P. Non-owned Aircraft
Agreement

F. Aggregate Limit Per Location Q. Non-owned Watercraft

G. Amateur Athletic Participants R. Newly Acquired or Formed Organizations

H. Bodily Injury Definition S. Supplementary Payments

I Broadened Named Insured T. Unintentional Omission

J. Damage to Property — Borrowed Equipment, u. Waiver of Subrogation - Blanket
Customer Goods, Use of Elevators

K. Good Samaritan Services

A. ADDITIONAL INSURED - LESSORS OF LEASED EQUIPMENT

Under Section Il - Who Is An Insured, the following is added:

Any person or organization that is an equipment lessor is an insured, but only with respect to liability for “bodily
injury”, “property damage”, “personal and advertising injury” caused, in whole or in part, by your acts or
omissions in the maintenance, operation or use by you of equipment leased to you by such equipment lessor.
The insurance provided to such equipment lessor does not apply to any “bodily injury” or “property damage”
caused by an “occurrence” that takes place, or “personal and advertising injury” caused by an offense that is
committed after the equipment lease expires.

B. ADDITIONAL INSURED - OWNERS, MANAGERS OR LESSORS OF PREMISES

Under Section Il - Who Is An Insured, the following is added:

Any person or organization that is a premises owner, manager or lessor is an insured, but only with respect to

liability arising out of the ownership, maintenance or use of that part of any premises leased to you.

The insurance provided to such premises owner, manager or lessor does not apply to:

1. Any “bodily injury” or “property damage” caused by an “occurrence” that takes place, or “personal and
advertising injury” caused by an offense that is committed, after you cease to be a tenant in that premises;
or

2. Structural alterations, new construction or demolition operations performed by or on behalf of such
premises owner, manager or lessor.

CG 83601219 Includes copyrighted material of Insurance Page 1 of 6

Services Office, Inc., with its permission.




C. ADDITIONAL INSURED - PRIMARY AND NON-CONTRIBUTORY
The following is added to the Other Insurance Condition and supersedes any provision to the contrary:

This insurance is primary to and will not seek contribution from any other insurance available to an additional
insured under your policy provided that:

1. The additional insured is a Named Insured under such other insurance; and

2. You have agreed in writing in a contract or agreement that this insurance would be primary and would not
seek contribution from any other insurance available to the additional insured.

D. ADDITIONAL INSURED - VENDORS
Under Section Il - Who Is An Insured, the following is added:

Any person or organization that is a vendor and that you have agreed in a written contract or agreement to

include as an additional insured on this Coverage Part is an insured, but only with respect to liability for “bodily

injury” or “property damage” that:

1. Is caused by an “occurrence” that takes place after you have signed and executed that contract or
agreement; and

2. Arises out of “your products” which are distributed or sold in the regular course of such vendor’s business.

The insurance provided to such vendor is subject to the following provisions:

1. The limits of insurance provided to such vendor will be the limits which you agreed to provide in the written
contract or agreement, or the limits shown in the Declarations, whichever are less.

2, The insurance provided to such vendor does not apply to:
a. Any express warranty not authorized by you;
b. Any change in “your products” made by such vendor;

c. Repackaging, unless unpacked solely for the purpose of inspection, demonstration, testing, or the
substitution of part under instructions from the manufacturer, and then repackaged in the original
container;

d. Any failure to make such inspections, adjustments, tests or servicing as vendors agree to perform or.
normally undertake to perform in the regular course of business, in connection with the distribution or
sale of “your products”;

e. Demonstration, installation, servicing or repair operations, except such operations performed at such
vendor's premises in connection with the sale of “your products”; or

f. “Your products” which, after distribution or sale by you, have been labeled or relabeled or used as a
container, part or ingredient of any other thing or substance by or on behalf of such vendor.

Coverage under this provision does not apply to:

1. Any person or organization from whom you have acquired “your products”, or any ingredient, part or
container entering into, accompanying or containing such products; or

2. Any vendor for which coverage as an additional insured specifically is scheduled by endorsement.
E. ADDITIONAL INSURED - WRITTEN CONTRACT OR AGREEMENT
Under Section Il - Who Is An Insured, the following is added:

Any person or organization that is not otherwise an insured under this Coverage Part and that you have agreed

in a written contract or agreement to include as an additional insured on this Coverage Part is an insured, but

only with respect to liability for “bodily injury” or “property damage” that:

1. Is caused by an “occurrence” that takes place after you have signed and executed that contract or
agreement; and

2. Is caused, in whole or in part, by your acts or omissions in performance of your ongoing operations to
which that contract or agreement applies or the acts or omissions of any person or organization performing
such operations on your behalf.

The limits of insurance provided to such insured will be the limits which you agreed to provide in the written
contract or agreement, or the limits shown in the Declarations, whichever are less.

F. AGGREGATE LIMIT PER LOCATION
1. Under Section lll - Limits Of Insurance, the following is added:

The General Aggregate Limit applies separately to each of your “locations” owned by or rented or leased to
you.

Page 2 of 6 Includes copyrighted material of Insurance CG 83601219
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2. Under Section V - Definitions, the following is added:

“Location” means premises involving the same or connecting lots, or premises whose connection is
interrupted only by a street, roadway, waterway or right-of-way of a railroad.

G. AMATEUR ATHLETIC PARTICIPANTS
Under Section Il - Who Is An Insured, the following is added:
Any person representing you while participating in amateur athletic activities that you sponsor. However, no
such person is an insured for:
1. “Bodily injury” to:
a. A co-participant, your “employee” or “volunteer worker” while participating in amateur athletic activities
that you sponsor,; or

b. You, any partner or member (if you are a partnership or joint venture), or any member (if you are a
limited liability company), or any “executive officer” (if you are an organization other than a partnership,
joint venture, or limited liability company); or

2. “Property damage” to property owned by, occupied or used by, rented to, in the care, custody, or control of,
or over which physical control is being exercised for any purpose by:

a. A co-participant, your “employee” or “volunteer worker”; or

b. You, any partner or member (if you are a partnership or joint venture), or any member (if you are a
limited liability company), or any “executive officer” (if you are an organization other than a partnership,
joint venture, or limited liability companyy).

H. BODILY INJURY
Under Section V - Definitions, the definition of “bodily injury” is deleted and replaced by the following:

“Bodily injury” means physical injury, sickness, or disease sustained by a person, including death resulting from
any of these. “Bodily injury” also means mental injury, mental anguish, humiliation, or shock sustained by a
person, if directly resulting from physical injury, sickness, or disease sustained by that person.

I. BROADENED NAMED INSURED
Under Section il - Who Is Insured, the following is added:

Any person or organization named in the Declarations and any organization you own, newly acquire or form, other
than a partnership, joint venture, or limited liability company, and over which you maintain more than 50% of
the interests entitled to vote generally in the election of the governing body of such organization will qualify as a
Named Insured if there is no other similar insurance available to such organization until the end of the policy
period.

Coverage under this provision does not apply to any person or organization for which coverage is excluded by
endorsement.

J. BROADENED PROPERTY DAMAGE - BORROWED EQUIPMENT, CUSTOMERS’ GOODS AND USE OF
ELEVATORS

The insurance for “property damage” liability is subject to the following:

1. Under Section | - Coverages, Coverage A, Bodily Injury and Property Damage Liability, paragraph 2.,
Exclusions, item j., Damage To Property is amended as follows:

a. The exclusion for personal property in the care, custody or control of the insured does not apply to
“property damage” to equipment you borrow while at a job site and provided it is not being used by
anyone to perform operations at the time of loss.

b. The exclusions for:
(1) Property loaned to you;
(2) Personal property in the care, custody or control of the insured; and

(3) That particular part of any property that must be restored, repaired or replaced because “your work”
was incorrectly performed on it;

do not apply to “property damage” to “customers’ goods” while on your premises nor do they apply to
“property damage” arising from the use of elevators at premises you own, rent, lease or occupy.

2. Subject to the Each Occurrence Limit, the most we will pay for “property damage” to “customers’ goods” is
$25,000 per “occurrence”.

3. Under Section V - Definitions, the following is added:
“Customers’ goods” means goods of your customer on your premises for the purpose of being:
a. Repaired; or

CG 83601219 Includes copyrighted material of Insurance Page 3 of 6
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b. Used in your manufacturing process.

4. Under Section IV - Commercial General Liability Conditions, the insurance afforded by this provision is
excess over any other valid and collectible property insurance (including any deductible) available to the
insured whether such insurance is primary, excess, contingent or on any other basis. Any payments by us
will follow the Other Insurance - Excess Insurance provisions.

K. GOOD SAMARITAN SERVICES
1. Under Section Il - Who Is Insured, paragraph 2., item d., the following is added:
This exclusion does not apply to your employees or volunteer workers, other than an employed or
volunteer physician, rendering “Good Samaritan services”.
2. Under Section V - Definitions, the following definition is added:
“Good Samaritan services” means any emergency medical services for which no compensation is
demanded or received.
L. DUTIES IN THE EVENT OF OCCURRENCE, OFFENSE, CLAIM OR SUIT

Under Section IV - Commercial General Liability Conditions, paragraph 2., Duties In The Event Of
Occurrence, Claim or Suit is amended to include the following:

1. The requirements that you must:
a. Notify us of an “occurrence” offense, claim or “suit”; and

b. Send us documents concerning a claim or “suit” apply only when such accident claim, “suit” or loss is
known to:
(1) You, if you are an individual,
(2) A partner, if you are a partnership;
(3) An executive officer of the corporation or insurance manager, if you are a corporation; or
(4) A manager, if you are a limited liability company.

2. The requirement that you must notify us as soon as practicable of an “occurrence” or an offense that may
result in a claim does not apply if you report an “occurrence” to your workers compensation insurer which
later develops into a liability claim for which coverage is provided by this policy. However, as soon as you
have definite knowledge that the particular “occurrence” is a liability claim rather than a workers’
compensation claim, you must comply with the Duties In The Event Of Occurrence, Offense, Claim Or Suit
Condition.

M. EXPECTED OR INTENDED INJURY OR DAMAGE (PROPERTY DAMAGE)

Under Section | - Coverages, Coverage A, Bodily Injury And Property Damage Liability, paragraph 2.,
Exclusions, item a., Expected Or Intended Injury, is deleted and replaced by the following:

a. Expected or Intended Injury
“Bodily injury” or “property damage” expected or intended from the standpoint of the insured.

This exclusion does not apply to “bodily injury” or “property damage” resulting from the use of reasonable
force to protect persons or property.

N. DAMAGE TO PREMISES RENTED TO YOU
If damage to premises rented to you is not otherwise excluded from this policy or coverage part, then the
following provisions apply:
1. The last paragraph under 2. Exclusions of Section | - Coverage A - Bodily Injury And Property
Damage Liability is deleted and replaced by the following:

Exclusions c¢. through n. do not apply to damage by fire, lightning, explosion, “smoke”, or leakage from
automatic fire protective systems to premises while rented to you or temporarily occupied by you with the
permission of the owner, including the contents of premises rented to you for a period of seven or fewer
consecutive days. A separate limit of insurance applies to this coverage as described in Section Il - Limits
Of Insurance.

2. The paragraph immediately after Sub-paragraph j.(6) of Paragraph 2. Exclusions of Section | - Coverage
A - Bodily Injury And Property Damage Liability is deleted and replaced by the following:

Paragraphs (1), (3) and (4) of this exclusion do not apply to “property damage” (other than damage by fire,
lightning, explosion, “smoke”, or leakage from automatic fire protective systems) to premises, including the
contents of such premises, rented to you for a period of seven or fewer consecutive days. A separate limit
of insurance applies to Damage To Premises Rented To You as described in Section Ill - Limits Of
Insurance.
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6.

Paragraph 6. of Section Ill - Limits Of Insurance is deleted and replaced by the following:

6. Subject to Paragraph 5. above, the greater of:
a. $500,000; or
b. The Damage To Premises Rented To You Limit shown in the Declarations;
is the most we will pay under Coverage A for damages because of “property damage” to premises
while rented to you, or in the case of damage by fire, lightning, explosion, “smoke”, or leakage from
automatic fire protective systems, while rented to you or temporarily occupied by you with permission of
the owner, including the contents of such premises rented to you for a period of seven or fewer
consecutive days.

Subparagraph b.(1)(a)(ii) of Paragraph 4. Other Insurance of Section IV - Commercial General Liability

Conditions is deleted and replaced by the following:

(ii) That is fire, lightning, explosion, "smoke" or leakage from automatic fire protective systems insurance
for premises rented to you or temporarily occupied by you with permission of the owner, or for personal
property of others in your care, custody or control

Subparagraph a. of Definition 9. "Insured contract" of Section V - Definitions is deleted and replaced by

the following:

a. A contract for a lease of premises. However, that portion of the contract for a lease of premises that
indemnifies any person or organization for damage by fire, lightning, explosion, "smoke" or leakage
from automatic fire protective systems to premises while rented to you or temporarily occupied by you
with permission of the owner is not an "insured contract”.

As used in this provision "smoke" does not include smoke from agricultural smudging, industrial operations

or a "hostile fire".

O. MEDICAL PAYMENTS

1.

2,

3.

Under Section | - Coverages, Coverage C, Medical Payments, paragraph 1., Insuring Agreement, the
requirement that expenses are incurred and reported to us within one year of the date of the accident is
changed to three years.

The Medical Expense Limit is $15,000 per person or the amount shown in the Declarations as the Medical
Expense Limit, whichever is greater.

This provision O. does not apply if Coverage C, Medical Payments, is otherwise excluded either by the
provisions of the Coverage Form or by endorsement.

P. NON-OWNED AIRCRAFT

1.

2.

Under Section | - Coverages, Coverage A, Bodily Injury and Property Damage Liability, item 2.,
Exclusions, item g., Aircraft, Auto Or Watercraft, does not apply to an aircraft that is:

a. Hired, chartered or loaned with a paid crew; and
b. Not owned by any insured.

The insurance afforded by this provision P. is excess over any other valid and collectible insurance
(including any deductible or Self Insured Retention) available to the insured, whether such insurance is
primary, excess, contingent or on any other basis. Any payments by us will follow the Other Insurance -
Excess Insurance provisions in the Commercial General Liability Conditions.

Q. NON-OWNED WATERCRAFT

1.

Under Section Il - Who Is Insured, is amended as follows:

To include as an insured for any watercraft that is covered by this policy, any person who, with your

expressed or implied consent, either uses or is responsible for the use of a watercraft. However, no person

or organization is an insured with respect to:

a. “Bodily injury” to a co-“employee” of the person operating the watercraft; or

b. “Property damage” to property owned by, rented to, in the charge of or occupied by you or the
employer of any person who is an insured under this provision.

In the exception to the Aircraft, Auto Or Watercraft exclusion under Coverage A, Bodily Injury And

Property Damage Liability, the limitation on the length of a watercraft is increased to 75 feet.

The insurance afforded by this provision Q. is excess over any other valid and collectible insurance
(including any deductible or Self Insured Retention) available to the insured, whether such insurance is
primary, excess, contingent or on any other basis. Any payments by us will follow the Other Insurance -
Excess Insurance provisions in the Commercial General Liability Conditions.
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NEWLY ACQUIRED OR FORMED ORGANIZATIONS

Under Section Il - Who Is An Insured, item 3.a. is deleted and replaced by the following:

a. Coverage under this provision is afforded only until the end of the current policy period.
SUPPLEMENTARY PAYMENTS

Under Section | - Coverages, Supplementary Payments - Coverages A and B is amended as follows:

1. The limit for the cost of bail bonds is amended to $2,500; and

2. The limit for reasonable expenses incurred by the “insured” is amended to $500 a day.

UNINTENTIONAL OMISSION

Under Section IV - Commercial General Liability Conditions, paragraph 6., Representations, the following
is added:

The unintentional omission of, or unintentional error in, any information provided by you which we relied upon in
issuing this policy will not prejudice your rights under this insurance. However, this provision does not affect our
right to collect additional premium or to exercise our rights of cancellation or nonrenewal in accordance with
applicable insurance laws or regulations.

WAIVER OF SUBROGATION - BLANKET

Under Section IV - Commercial General Liability Conditions, paragraph 8., Transfer of Rights of
Recovery Against Others to Us the following is added:

We will waive any right of recovery we may have against any person or organization because of payments we
make for injury or damage arising out of your ongoing operations done under a written contract or agreement
with that person or organization and included in “your work” or the "products-completed operations hazard".
This waiver applies only to persons or organizations with whom you have a written contract, executed prior to
the "bodily injury” or “property damage”, that requires you to waive your rights of recovery.
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Village of Orland Park

Sole Source Request Form
Reguired for Purchases $5,000 - $24,999

Finance pate 12/10/2025

Department

Division (if applicable)

Description of Goo/senvice Utility Bill Data Processing, Printing, and Mailing Services

Manufacturer or Supplier InfoSend
Doltar Amount ¢ Rate Chart Co-op Purchasing Contract #
Have Adequate Funds Been Budgeted For This Purchase? Yes No D

Account number(s) 5003000-442500

Option 1 - Sole Source Justification
A Sole Source Purchase is available from only one supplier and must meet at least one of the following criteria (check the appropriate box).

D One-of-a-Kind The commaodity or service has no competitive product alternatives available on the market.

|:| Compatibility The commaedity or service must match existing brand of equipment for compalibility.

(] Reptacement Part The commodity is a replacement part for a specific brand of existing equipment.

Operation Continuity The commodity or service is needed to maintain operational continuity.

[:l Unigue Design The commodity or service must meet physical design or quality requirements.

[] Detivery Date Only one supplier can meet necessary delivery requirements.

{] Emergency PER VILLAGE CODE 1-16-3 (E): URGENT NEED for the item or service does not permit soliciting competitive bids.

El Other
Explain how your purchase of goods or services meets one or more of the above criteria for a valid sole source
‘Ihvlmhih 11,000 sch month. The Vilage recently and ks cumrendly i & narw water bili thiough Tyter Munis, mm«mmnwwuwwmmmmm

of upcated beling for resicenis We ace 388 in the 307! launch phass 1 verily thet s components am mungmcoyhurﬁem ¥ isaises ardise, mmsmmmm nocessany o address chaflenges.

To ensune 8 seamiest Bansiion 10 the new databass, the VEsge's cumenl vendor was requined 1o updale i systeme aad biling nOBCES 10 3 with the new PrOCE3S and Mmakkain opbratonal condnulty. Thess inlegrations are specric (o th Vage's new bilng
shucture, making the cusment vendor uniquely positioned 10 provida mm.mmmzmmm

Price Reasonableness
| determined that the price is reasonable for one of the following reasons: DRelevant documentation attached

D | compared the propased price to prices | previously paid for the same or similar services.

|:] I compared the proposed price to current published catalog, price lists, or market prices as documented in the atlachments.

D | compared the proposed price to rough yardsticks and did not discover significant inconsistencies that warrant additional inquiry.
[z Based on my knowledge of the market, my experience of prior similar proposals, or knowledge imparied by technical experts.
[_] The price is set by law or regulations.

D Market research reveals that same or similar goods or services are available for a similar price.

Option 2 - Joint or Cooperative Purchasing
Purchase through Cooperative Purchasing {attach contract documentation)

D State of lilinois Joint Purchase Program [:] Omnia Partners - Public Sector

D NWMC/Suburban Purchasing Cooperative |:|Nationa| Intergovernmental Purchasing Alliance

D The GSA Schedules l:l The National Cooperative Purchasing Alliance

[} sourcewell [JHGACBWY

[:I Nat'| Association of State Procurement Officials (NASPQO) ValuePaint D Municipal Partnering Initiative (MPI)

[:l Choice Partners Cooperative D Midwestern Higher Education Compact

] _The Interlocal Purchasing System (TIPS) [ National Purchasing Partners (NPPGov)

|:| Purchasing Cooperative of America D 1Government Procurement Alliance (1GPA)

D Good Buy Purchasing Cooperative D National BuyBoard (BuyBoard)

[Jother:
Requested By:
Name Signature Date

Staff Contact

Brandi Watson Brande é(/@i?ﬁm 12/10/2025

Department Head

Qzéorg e WKoczuneo | lufze

—_—

Did legal review Terms & Conditions from vendor, if applicable? Yes D No D N/A
Have you received a CRT summary from the Risk Manager? Yes I:l No D N/A

This form is to be atiached to the contract or purchase requisition. Revised 11/22/2024
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File Number: 2025-1001

VILLAGE OF ORLAND PARK 14700 S. Ravinia Avenue

Orland Park, IL 60462
www.orandpark.org

File ID: 2025-1001 Type: MOTION Status: PASSED

Version: 0 Reference: Controlling Body: Board of Trustees

File Created Date : 12/04/2025
Agenda Entry: Ultility Bill Data Processing, Printing, and Mailing Final Action: 12/15/2025

Services

Title: Utility Bill Data Processing, Printing, and Mailing Services

Notes:
Sponsors: Res/Ord Date:
Attachments: InfoSend - Proposal, Sole Source Form - Infosend Res/Ord Number:
Drafter: Hearing Date:
Department Effective Date:

Contact:

History of Legislative File

Ver- Acting Body: Date: Action: Sent To: Due Date: Returmn Result:
sion: Date:
0 Finance Department 12/08/2025 INTRODUCED TO Board of Trustees
BOARD
0 Board of Trustees 12/15/2025 APPROVED Pass

Text of Legislative File 2025-1001

. Title
Utility Bill Data Processing, Printing, and Mailing Services

History

On April 19, 2021, the Village Board approved a contract with InfoSend, Inc., through
December 31, 2023, utilizing a Joint Purchasing Agreement with the City of Quincy.
The Village subsequently extended the contract for an additional two years,
establishing a new expiration date of December 31, 2025.

The Village bills approximately 11,000 customers each month, with 1-2 billing runs per
month. The Village recently developed and is currently implementing a new water
billing system through Tyler Munis, which required modifications to bill formats to
support the creation, printing, mailing, and processing of updated billing statements for
residents. We are still in the soft launch phase to verify that all components are
processing correctly in the system:; if issues arise, additional updates from the vendor
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Master Continued (2025-1001)

may be necessary to address system challenges.

To ensure a seamless transition to the new database, the Village’s current vendor was
required to update its systems and billing notices to align with the new process and
maintain operational continuity. These integrations are specific to the Village’s new
billing structure, making the current vendor uniquely positioned to provide the services
needed without disrupting operations.

InfoSend, Inc. has consistently provided high-quality service, and staff recommends
entering into a new three (3)-year Professional Services Agreement.

Pricing for 2026 (annual rates are per IL CPI)

Current contract costs include the following:

- $251.00 total in monthly fees (Data Security infrastructure $51.00 Surcharge,
Print

Image Archive APl $100.00 support fee, Remit Tracking $100.00 support fee)
- Document Production Summary: $.1613 per document
- Data Processing fee: $0.0142 per document
- Printing and Mailing Service: $0.065 per page
- Address updates (NCOA / ACS): $.36
- Insert Services: $.01 - $.015 per insert
- US postage: pass-through cost

Additional costs are required for 4 color printing and Optional Document Services,
when utilized. Costs to print billing stock, outgoing envelopes, and return envelopes at
rates between $0.0197 and $0.20.

Financial Impact

Funds for Utility Bill Data Processing, Printing and Mailing services have been included
in the 2026 budget; $20,000 for outsourcing in GL 5003000-442500, and $75,000 for
postage in GL 5003000-441600.

Recommended Action/Motion

| move to approve the waiver of the competitive bid process to authorize the approval
and execution of a sole source vendor contract with InfoSend for Utility Bill Data
Processing, Printing, and Mailing Services for a three (3) year term, January 1, 2026 -
December 31, 2028 at a rate per their proposal for a not to exceed amount of
$20,000.00 for outsourcing and $75,000.00 for postage for FY 2026 and Board
approved budgeted amounts for years 2027 and 2028.

AND

Authorize the Village Manager to execute all related contracts, subject to Village
Attorney review.
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VILLAGE OF ORLAND PARK

14700 S. Ravinia Avenue
Orland Park, IL 60462
www.orlandpark.org

Meeting Minutes

Monday, December 15, 2025

7:00 PM
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Board of Trustees

Village President James V. Dodge, Jr.
Village Clerk Mary Ryan Norwell
Trustees, William R. Healy, Cynthia Nelson Katsenes, Michael R. Milani,
Dina Lawrence, John Lawler and Joanna M. L. Leafblad




Board of Trustees Meeting Minutes December 15, 2025

2025-1001  Utility Bill Data Processing, Printing, and Mailing Services

On April 19, 2021, the Village Board approved a contract with InfoSend, Inc.,
through December 31, 2023, utilizing a Joint Purchasing Agreement with the City
of Quincy. The Village subsequently extended the contract for an additional two
years, establishing a new expiration date of December 31, 2025.

The Village bills approximately 11,000 customers each month, with 1-2 billing runs
per month. The Village recently developed and is currently implementing a new
water billing system through Tyler Munis, which required modifications to bill
formats to support the creation, printing, mailing, and processing of updated billing
statements for residents. We are still in the soft launch phase to verify that all
components are processing correctly in the system; if issues arise, additional
updates from the vendor may be necessary to address system challenges.

To ensure a seamless transition to the new database, the Village’s current vendor
was required to update its systems and billing notices to align with the new
process and maintain operational continuity. These integrations are specific to the
Village’s new billing structure, making the current vendor uniquely positioned to
provide the services needed without disrupting operations.

InfoSend, Inc. has consistently provided high-quality service, and staff
recommends entering into a new three (3)-year Professional Services Agreement.

Pricing for 2026 (annual rates are per IL CPI)
Current contract costs include the following:
- $251.00 total in monthly fees (Data Security infrastructure $51.00
Surcharge, Print
Image Archive API $100.00 support fee, Remit Tracking $100.00 support
fee)
- Document Production Summary: $.1613 per document
- Data Processing fee: $0.0142 per document
- Printing and Mailing Service: $0.065 per page
- Address updates (NCOA / ACS): $.36
- Insert Services: $.01 - $.015 per insert
- US postage: pass-through cost

Additional costs are required for 4 color printing and Optional Document Services,
when utilized. Costs to print billing stock, outgoing envelopes, and return
envelopes at rates between $0.0197 and $0.20.

I move to approve the waiver of the competitive bid process to authorize the
approval and execution of a sole source vendor contract with InfoSend for Utility
Bill Data Processing, Printing, and Mailing Services for a three (3) year term,
January 1, 2026 - December 31, 2028 at a rate per their proposal for a not to
exceed amount of $20,000.00 for outsourcing and $75,000.00 for postage for FY
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Board of Trustees Meeting Minutes December 15, 2025

2026 and Board approved budgeted amounts for years 2027 and 2028.

AND

Authorize the Village Manager to execute all related contracts, subject to Village
Attorney review.

This matter was APPROVED on the Consent Agenda.

Respectfully Submitted,

/s/ Mary Ryan Norwell

Mary Ryan Norwell, Village Clerk
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December 23, 2025

Robert Crawford
Infosend, Inc.

4240 East, La Palma Ave
Anaheim, CA 92807

NOTICE OF APPROVAL - Utility Bill Data Processing, Printing, and Mailing Services
Dear Mr. Crawford,

This notification is to inform you that on December 15, 2025, the Village of Orland Park Board of Trustees
approved entering into a contract with Infosend, Inc. in accordance with the proposal you submitted for
Utility Bill Data Processing, Printing, and Mailing Services at a rate per your proposal for an amount not
to exceed twenty thousand 00/100 ($20,000) Dollars for outsourcing services and an amount not to
exceed seventy-five thousand 00/100 ($75,000) Dollars for postage for FY 2026 and Board approved
budgeted amounts for years 2027 and 2028.

=  Complete and return enclosed Certificate of Compliance, and Business Relationship Disclosure Form.
» Please provide a copy of your Certificate of Insurance to confirm coverage. If you have any questions

regarding coverage, You may contact the Village’s Contractual Risk Manager, Dan Letourneau at
630-846-8862 or ltcrs?2019 @gmail.com.

» Please provide an updated W-9 for your file.

You will receive the contract via email from BidNet Direct ASC eSign to begin the signature process. Once
both parties have signed, you will receive a notification from BidNet Direct with the fully executed contract,
along with a Notice to Proceed letter. If you have any questions, please do not hesitate to contact me at
708-403-6195 or bwatson@orlandpark.org.

Sincerely,

Brandds Wiatasn

Brandi Watson
Purchasing/Contract Administrator
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January 23, 2026

Roxana Weil

infosend, Inc.

4240 East, La Palma Ave
Anaheim, CA 92807

NOTICE TO PROCEED — UTILITY BILL DATA PROCESSING, PRINTING, AND MAILING SERVICES

Dear Roxana:

This notification is to inform you that the Village of Orland Park has received the electronic contract,
certifications, and insurance documents in order for work to commence on the above stated project.

The Village has processed Contract Number # 20260009 for this contract/service. It is imperative that this
number be noted on all invoices, correspondence, etc. All invoices should be sent directly fo the Accounts
Payable Department ot 14700 S. Ravinia Ave. Orland Park, IL 60462 or emailed to
accountspayable@orlandpark.org. Also, your final invoice for this contract/service should state that it is the
final invoice pertaining to that Contract Number.

Sincerely,

Brande Wiataon

Brandi Watson
Purchasing/Contract Administrator






