PROPOSER SUMMARY SHEET
RFP 22-062
Water Meter Replacement Program Installation

Business Name: PROFESSIONAL METERS, INC.

Street Address: 3605 N STATE ROUTE 47, STE E

City, State, Zip: _ MORRIS, IL 60450

Contact Name: DONALD SHULER

Title: SALES DIRECTOR

Phone: 260-633-1400 Fax: 815-941-1091

E-Mail address:  ADMIN@PROMETERS.COM

Price Proposal

Total Bid Price $ 3,148,484.92

AUTHORIZATION & SIGNATURE

Proposing Firm: PROFESSIONAL METERS, INC.

Name of Authorized Signee: JOHN CUMMINGS

I g
Signature of Authorized Signee: [ X E LEJJTT’U?WJ"T%
| ~

Title: _ VICE PRESIDENT Y Date:

10/17/2022
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©23) ORLAND PARK
CERTIFICATE OF COMPLIANCE

Proposals shall complete this Certificate of Compliance. Failure to comply with all submission
requirements may result in a determination that the Proposals is not responsible.

The undersigned JOHN CUMMINGS

(Enter Name of Person Making Certification)

as VICE PRESIDENT
(Enter Title of Person Making Certification)
and on behalf of PROFESSIONAL METERS, INC. ,

(Enter Name of Business Organization)

certifies that Proposers is:

1)

2)

A BUSINESS ORGANIZATION: Yes[X No [ ]

Federal Employer I.D. #: 36-4330553
(or Social Security # if a sole proprietor or individual)

The form of business organization of the Proposer is (check one):

____Sole Proprietor

____Independent Contractor (Individual)

____Partnership

___LLC

X __ Corporation _ILLINOIS 11/19/1999

(State of Incorporation) (Date of Incorporation)

STATUS OF OWNERSHIP

lllinois Public Act 102-0265, approved August 2021, requires the Village of Orland Park to collect “Status
of Ownership” information. This information is collected for reporting purposes only. Please check the
following that applies to the ownership of your business and include any certifications for the categories

checked with the proposal. Business ownership categories are as defined in the Business Enterprise for
Minorities, Women, and Persons with Disabilities Act, 30 ILCS 575/0.01 ef seq.

Minority-Owned [ ] Small Business [ ] (SBA standards)
Women-Owned [ ] Prefer not to disclose [ ]
Veteran-Owned [ ] Not Applicable [X]

Disabled-Owned [ ]
How are you certifying?  Certificates Attached [ |  Self-Certifying [ ]

STATUS OF OWNERSHIP FOR SUBCONTRACTORS

This information is collected for reporting purposes only. Please check the following that applies to the
ownership of subcontractors.

RFP 22-062 2
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3)

4)

5)

6)

Minority-Owned [ ] Small Business [ ] (SBA standards)
Women-Owned [ ] Prefer not to disclose [ ]
Veteran-Owned [ ] Not Applicable [X]
Disabled-Owned [ ]

AUTHORIZED TO DO BUSINESS IN ILLINOIS: Yes[x] No [ ]

The Proposer is authorized to do business in the State of lllinois.

ELIGIBILE TO ENTER INTO PUBLIC CONTRACTS: Yes[X No [ ]

The Proposer is eligible to enter into public contracts, and is not barred from contracting with
any unit of state or local government as a result of a violation of either Section 33E-3, or 33E-
4 of the lllinois Criminal Code, or of any similar offense of "bid-rigging" or "bid-rotating" of any
state or of the United States.

SEXUAL HARASSMENT POLICY COMPLIANT: Yes[x] No [ ]

Please be advised that Public Act 87-1257, effective July 1, 1993, 775 ILCS 5/2-105 (A) has
been amended to provide that every party to a public contract must have a written sexual
harassment policy in place in full compliance with 775 ILCS 5/2-105 (A) (4) and includes, at @
minimum, the following information:

() the illegality of sexual harassment; (ll) the definition of sexual harassment under State law;
(I) a description of sexual harassment, utilizing examples; (IV) the vendor's internal complaint
process including penalties; (V) the legal recourse, investigative and complaint process
available through the Department of Human Rights (the “Department”) and the Human Rights
Commission (the “Commission”); (VI) directions on how to contact the Department and
Commission; and (VII) protection against retaliation as provided by Section 6-101 of the Act.
(Illinois Human Rights Act). (emphasis added). Pursuant to 775 ILCS 5/1-103 (M) (2002), a
“public contract" includes “...every contract to which the State, any of its political subdivisions
or any municipal corporation is a party."

EQUAL EMPLOYMENT OPPORTUNITY COMPLIANT: Yes [X] No [ ]

During the performance of this Project, Proposer agrees to comply with the “lllinois Human
Rights Act”, 775 ILCS Title 5 and the Rules and Regulations of the lllinois Department of Human
Rights published at 44 lllinois Administrative Code Section 750, et seq.

The Proposer shall:

(I) not discriminate against any employee or applicant for employment because of race, color,
religion, sex, marital status, national origin or ancestry, age, or physical or mental handicap
unrelated to ability, or an unfavorable discharge from military service; (Il) examine all job
clossifications to determine if minority persons or women are underutilized and will take
appropriate affirmative action to rectify any such underutilization; (lll) ensure all solicitations or
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7)

advertisements for employees placed by it or on its behalf, it will state that all applicants will be
afforded equal opportunity without discrimination because of race, color, religion, sex, marital
status, national origin or ancestry, age, or physical or mental handicap unrelated to ability, or
an unfavorable discharge from military service; (IV) send to each labor organization or
representative of workers with which it has or is bound by a collective bargaining or other
agreement or understanding, a notice advising such labor organization or representative of the
Vendor’s obligations under the lllinois Human Rights Act and Department’s Rules and
Regulations for Public Contract; (V) submit reports as required by the Department’s Rules and
Regulations for Public Contracts, furnish all relevant information as may from time to time be
requested by the Department or the contracting agency, and in all respects comply with the
lllinois Human Rights Act and Department’s Rules and Regulations for Public Contracts; (VI)
permit access to all relevant books, records, accounts and work sites by personnel of the
contracting agency and Department for purposes of investigation to ascertain compliance with
the Illinois Human Rights Act and Department’s Rules and Regulations for Public Contracts; and
(VIl) include verbatim or by reference the provisions of this Equal Employment Opportunity
Clause in every subcontract it awards under which any portion of this Agreement obligations
are undertaken or assumed, so that such provisions will be binding upon such subcontractor.

In the same manner as the other provisions of this Agreement, the Proposer will be liable for
compliance with applicable provisions of this clause by such subcontractors; and further it will
promptly notify the contracting agency and the Department in the event any subcontractor fails
or refuses to comply therewith. In addition, the Proposer will not utilize any subcontractor
declared by the lllinois Human Rights Department to be ineligible for contracts or subcontracts
with the State of lllinois or any of its political subdivisions or municipal corporations.

“Subcontract” means any agreement, arrangement or understanding, written or otherwise,
between the Proposer and any person under which any portion of the Proposer’s obligations
under one or more public contracts is performed, undertaken or assumed; the term
“subcontract”, however, shall not include any agreement, arrangement or understanding in
which the parties stand in the relationship of an employer and an employee, or between a
Proposer or other organization and its customers.

In the event of the Proposer’s noncompliance with any provision of this Equal Employment
Opportunity Clause, the lllinois Human Right Act, or the Rules and Regulations for Public
Contracts of the Department of Human Rights the Proposer may be declared non-responsible
and therefore ineligible for future contracts or subcontracts with the State of lllinois or any of its
political subdivisions or municipal corporations, and this agreement may be canceled or
avoided in whole or in part, and such other sanctions or penalties may be imposed or remedies
involved as provided by statute or regulation.

PREVAILING WAGE COMPLIANCE:  Yes[X No [ ]

In the manner and to the extent required by law, this RFP is subject to the lllinois Prevailing
Wage Act and to all laws governing the payment of wages to laborers, workers and mechanics
of a Proposer or any subcontractor of a Proposer bound to this agreement who is performing
services covered by this contract. If awarded the Contract, per 820 ILCS 130 et seq. as
amended, Proposer shall pay not less than the prevailing hourly rate of wages, the generally
prevailing rate of hourly wages for legal holiday and overtime work, and the prevailing hourly
rate for welfare and other benefits as determined by the lllinois Department of Labor or the
Village and as set forth in the schedule of prevailing wages for this contract to all laborers,
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8)

9)

workers and  mechanics performing work under this contract (availoble at
https://www?2.illinois.gov/idol/Laws-Rules/ CONMED/Pages/Rates.aspx).

The undersigned Proposer further stipulates and certifies that it has maintained a satisfactory
record of Prevailing Wage Act compliance with no significant Prevailing Wage Act violations for
the past three (3) years.

Certified Payroll. The lllinois Prevailing Wage Act requires any contractor and each
subcontractor who participates in public works to file with the Illinois Department of Labor
(IDOL) certified payroll for those calendar months during which work on a public works project
has occurred. The Act requires certified payroll to be filed with IDOL no later than the 15th day
of each calendar month for the immediately preceding month through the lllinois Prevailing
Wage Portal—an electronic database IDOL has established for collecting and retaining certified
payroll. The Portal may be accessed using this link: https://www?2.illinois.gov/idol/Laws-
Rules/ CONMED/Pages/certifiedtranscriptofpayroll.aspx. The Village reserves the right to
withhold payment due to Contractor until Contractor and its subcontractors display compliance
with this provision of the Act.

PARTICIPATION IN APPRENTICESHIP AND TRAINING PROGRAM: Yes [x] No [ ]

Proposer participates in apprenticeship and training programs applicable to the work to be
performed on the project, which are approved by and registered with the United States
Department of Labor’s Office of Apprenticeship.

Name of A&T Program: _Plumber’s Union (Local 130’s) Apprenticeship and Training program

Brief Description of Program:
The purpose of the JAC is to train Apprentices and Journeymen of the Plumbing Industry,
through classroom instruction and on the job field training. A Plumbers' work consists of
plan reading and safely, correctly and efficiently installing and maintaining plumbing
systems. These plumbing systems include underground water supply, storm water, sewer
drainage, fixture installation and waste and vent piping both inside and outside of bulldings,
residential and service plumbing.

TAX COMPLIANT: Yes[X] No [ ]

Proposer is current in the payment of any tax administered by the lllinois Department of
Revenue, or if it is not: (a) it is contesting its liability for the tax or the amount of tax in accordance
with procedures established by the appropriate Revenue Act; or (b) it has entered into an
agreement with the Department of Revenue for payment of all taxes due and is currently in
compliance with that agreement.

AUTHORIZATION & SIGNATURE:

| certify that | am authorized to execute this Certificate of Compliance on behalf of the Proposer
set forth on the Proposer Summary Sheet, that | have personal knowledge of all the information
set forth herein and that all statements, representations, that the proposal is genuine and not
collusive, and information provided in or with this Certificate are true and accurate.
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The undersigned, having become familiar with the Project specified in this RFP, proposes to
provide and furnish all of the labor, materials, necessary tools, expendable equipment and all

utility and transportation services necessary to perform and complete in a workmanlike manner
all of the work required for the Project.

ACKNOWLEDGED AND AGREED TO:

lrw} ',-' { —
L0 manarge
Si#@b’rure of Authorized Officer

s

JOHN CUMMINGS
Name of Authorized Officer

VICE PRESIDENT
Title

10/17/2022
Date
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REFERENCES

Provide three (3) references for which your organization has performed similar work.

Proposer’'s Name: PROFESSIONAL METERS, INC.

1.

ORGANIZATION

ADDRESS

PHONE NUMBER

CONTACT PERSON

YEAR OF PROJECT

. ORGANIZATION

ADDRESS

PHONE NUMBER

CONTACT PERSON

YEAR OF PROJECT

. ORGANIZATION

ADDRESS

PHONE NUMBER

CONTACT PERSON

YEAR OF PROJECT

RFP 22-062

(Enter Name of Business Organization)

HOFFMAN ESTATES, IL

2305 Pembroke Ave, Hoffman Estates IL 60169

847-781-2707

Kevin McGraw, Customer Service Supervisor

2021

OAK LAWN, IL

9446 S Raymond Ave. Oak Lawn IL, 60453

708-499-7042

Charlene Lane, Supervisor of Utility Billing

2020

ELK GROVE VILLAGE, IL

450 E Devon Ave, Elk Grove Village, IL 60007

847-734-8045

Scott Bernholdt, Deputy Director of Public Works

2021
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ORLAND PARK

INSURANCE REQUIREMENTS

Please provide a policy Specimen Certificate of Insurance showing current coverage’s along with this form

WORKERS’ COMPENSATION & EMPLOYER LIABILITY
Full Statutory Limits - Employers Liability
$500,000 - Each Accident  $500,000 - Each Employee
$500,000 - Policy Limit
Waiver of Subrogation in favor of the Village of Orland Park

AUTOMOBILE LIABILITY (ISO Form CA 0001)
$1,000,000 — Combined Single Limit Per Occurrence
Bodily Injury & Property Damage

GENERAL LIABILITY (Occurrence basis) (ISO Form CG 0001)
$1,000,000 — Combined Single Limit Per Occurrence
Bodily Injury & Property Damage
$2,000,000 - General Aggregate Limit
$1,000,000 - Personal & Advertising Injury
$2,000,000 - Products/Completed Operations Aggregate
Additional Insured Endorsements: (not applicable for Goods Only)
ISO CG 20 10 or CG 20 26
and

CG 20 01 Primary & Non-Contributory

Blanket Waiver of Subrogation in favor of the Village of Orland Park

CG 20 37 Additional Insured — Completed Operations (provide if box is checked)

In addition to the above, please provide the following coverage, if box is checked.

[ |LIABILITY UMBRELLA (Follow Form Policy)
$1,000,000 — Each Occurrence $1,000,000 — Aggregate

L] $2,000,000 — Each Occurrence $2,000,000 — Aggregate

Other:
EXCESS MUST COVER: General Liability, Automobile Liability, Employers’ Liability

PROFESSIONAL LIABILITY
$1,000,000 Limit — Claims Made Form, Indicate Retroactive Date

$2,000,000 Limit — Claims Made Form, Indicate Retroactive Date

Other:
Deductible not-to-exceed $50,000 without prior written approval

BUILDERS RISK

Completed Property Full Replacement Cost Limits — Structures under construction

ENVIRONMENTAL IMPAIRMENT/POLLUTION LIABILITY
$1,000,000 Limit for bodily injury, property damage and remediation costs
resulting from a pollution incident at, on or mitigating beyond the job site

CYBER LIABILITY
$1,000,000 Limit per Data Breach for liability, notification, response,
credit monitoring service costs, and software/property damage

Any insurance policies providing the coverages required of the Consultant, excluding Professional Liability,
shall be specifically endorsed to identify “The Village of Orland Park, and their respective officers, trustees,
directors, officials, employees, volunteers and agents as Additional Insureds on a primary/non-contributory
basis with respect to all claims arising out of operations by or on behalf of the named insured.” The required

9/9/22



Additional Insured coverage shall be provided on the Insurance Service Office (ISO) CG 20 10 or CG 20 26
endorsements or an endorsement at least as broad as the above noted endorsements as determined by the
Village of Orland Park. Any Village of Orland Park insurance coverage shall be deemed to be on an excess
or contingent basis as confirmed by the required (ISO) CG 20 01 Additional Insured Primary & Non-
Contributory Endorsement. The policies shall also contain a Waiver of Subrogation in favor of the Additional
Insureds in regard to General Liability and Workers’ Compensation coverage. The certificate of insurance
shall also state this information on its face. Any insurance company providing coverage must hold an A-, VII
rating according to Best’s Key Rating Guide. Each insurance policy required shall have the Village of Orland
Park expressly endorsed onto the policy as a Cancellation Notice Recipient. Should any of the policies be
cancelled before the expiration date thereof, notice will be delivered in accordance with the policy provisions.
Permitting the contractor, or any subcontractor, to proceed with any work prior to our receipt of the foregoing
certificate and endorsements shall not be a waiver of the contractor’s obligation to provide all the above
insurance.

Consultant agrees that prior to any commencement of work to furnish evidence of Insurance coverage
providing for at minimum the coverages, endorsements and limits described above directly to the Village of
Orland Park, 14700 S. Ravinia Avenue, Orland Park, IL 60462. Failure to provide this evidence in the time
frame specified and prior to beginning of work may result in the termination of the Village's relationship with
the contractor.

ACCEPTED & AGREED THIS 17 pay oF OCTOBER 9022

Y 0 [ pmanr id

Signi:jre Authorized to execute agreements for:
JOHN CUMMINGS, VICE PRESIDENT PROFESSIONAL METERS, INC.
Printed Name & Title Name of Company

9/9/22



POLICY NUMBER:

COMMERCIAL GENERAL LIABILITY
CG 20100704

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS - SCHEDULED PERSON OR
ORGANIZATION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Name Of Additional Insured Person(s)
Or Or :

Location s Of Covered O erations

Information re uired to com lete this Schedule, f:ttpfshown above, will be shown in the Declarations.

A.

CG 20100704

Section Il - Who Is An Insured is' rn,naed to
include as an additional insure,d 1be person(s) or
organization(s) shown in the {Sc gute, ,but only
with respect to liability for "bodlly 1njury"i "property
damage" or "personal and ady r8sing injury"
caused, in whole or in part, by:

1. Your acts or omissions; or

2. The acts or omissions of those acting on your
behalf;

in the performance of your ongoing operations for
the additional insured(s) at the location(s) desig-
nated above.

© I1SO Properties, Inc., 2004

B. With respect to the insurance afforded to these

additional insureds, the following additional exclu-
sions apply:

This insurance does not apply to "bodily injury" or
"property damage" occurring after:

1. All work, including materials, parts or equip-
ment furnished in connection with such work,
on the project (other than service, maintenance
or repairs) to be performed by or on behalf of
the additional insured(s) at the location of the
covered operations has been completed; or

2. That portion of "your work" out of which the
injury or damage arises has been put to its in-
tended use by any person or organization oth-
er than another contractor or subcontractor
engaged in performing operations for a prin-
cipal as a part of the same project.

Page 1of 1



POLICY NUMBER: COMMERCIAL GENERAL LIABILITY
CG 20 26 07 04

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - DESIGNATED
PERSON OR ORGANIZATION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Name Of Additional Insured Person 's) Or QOrganization(s)

\

Information re _uired to com lete this Sct:iedule —-if-not-shown above, will be shown in the Declarations.
AT

Section Il - Who Is An Insuref- risime p d to in-

clude as an additional insured the:per on(sfvr organ-

ization(s) shown in the Schedul- .ifuto9ly with re-

spect to liability for "bodily injury”, "prpp(efty damage"

or "personal and advertising injury" caused, in whole

or in part, by your acts or omissions or the acts or

omissions of those acting on your behalf:

A. Inthe performance of your ongoing operations; or

B. In connection with your premises owned by or
rented to you.

CG 202607 04 © I1SO Properties, Inc., 2004 Page 1 of 1 O



SAMPLE

COMMERCIAL GENERAL LIABILITY
CG 20330413

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS -AUTOMATIC STATUS WHEN
REQUIRED IN CONSTRUCTION AGREEMENT WITH YOU

COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. Section Il - Who Is An Insured is amended to

include as an additional insured any person or
organization for whom you are performing
operations when you and such person or
organization have agreed in writing in a contract or
agreement that such person or organization be
added as an additional insured on your policy. Such
person or organization is an additional insured only
with respect to liability for "bodily injury”, "property
damage" or "personal and advertising injury"
caused, in whole or in part, by:

1. Your acts or omissions; or

2. The acts or omissions of those acting on
your behalf;

in the performance of your ongoing operations for
the additional insured.

However, the insurance afforded to such additional
insured:

1. Only applies to the extent permitted by law;
and

2. Will not be broader than that which you are
required by the contract or agreement to
provide for such additional insured.

A person's or organization's status as an additional
insured under this endorsement ends when your
operations for that additional insured are
completed.

. With respect to the insurance afforded to these
additional insureds, the following additional
exclusions apply:

This insurance does not apply to:

1. "Bodily injury", "property damage" or
"personal and advertising injury" arising out
of the rendering of, or the failure to render,

This endorsement modifies insurance provided under the following:

any professional architectural, engineering
or surveying services, including:

a. The preparing, approving, or failing
to prepare or approve, maps, shop
drawings, opinions, reports,
surveys, field orders, change
orders or drawings and

specifications; or

b. Supervisory, inspection,
architectural or engineering
activities.

This exclusion applies even if the claims against any
insured allege negligence or other wrongdoing in
the supervision, hiring, employment, training or
monitoring of others by that insured, if the
"occurrence" which caused the "bodily injury" or
"property damage", or the offense which caused the
"personal and advertising injury", involved the
rendering of or the failure to render any professional
architectural, engineering or surveying services.

2. "Bodily injury" or ‘“property damage"

occurring after:

a. All work, including materials, parts
or  equipment  furnished in
connection with such work, on the
project  (other than  service,
maintenance or repairs) to be
performed by or on behalf of the
additional insured(s) at the location
of the covered operations has been
completed; or

b. That portion of "your work" out of
which the injury or damage arises
has been put to its intended use by
any person or organization other
than  another  contractor  or
subcontractor engaged in

CG 203304 13 © Insurance Services Office, Inc., 2012 Page 1 of 2



POLICY NUMBER: COMMERCIAL GENERAL LIABILITY
CG 20370704

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS- COMPLETED OPERATIONS

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Name Of Additional Insured Person(s) Location And Description Of Completed Opera-
Or Or anization s : tions

S\

Information re uired to com lete this Schegule_, -ifn_6Cshown above, will be shown in the Declarations.

D T

Section Il - Who Is An Insured--is amended to
include as an additional insured th --pe.ri n(s) or
organization(s) shown in the Sched!;tle; bul,only with
respect to liability for "bodily injury;!. e-r/"property
damage" caused, in whole or in part, by/"your work"
at the location designated and described in the
schedule of this endorsement performed for that
additional insured and included in the "products-
completed operations hazard"

CG 20 3707 04 © ISO Properties, Inc., 2004 Page 1 of 1 O



€8 ORLAND PARK

BIDDER UNIT PRICE SHEET
RFP 22-062 Water Meter Replacement Program Installation

The undersigned, having become familiar with the Documents, Construction Plans, and Specifications on file in the office
of the Owner as designated in the Request for Proposals, hereby proposes to provide and furnish all of the labor,
materials, necessary tools, expendable equipment and all utility and transportation services necessary to perform and
complete in a workmanlike manner all of the work required for and the work described in the following schedule in
connection with the Meter Replacement Program Installation contract.

No Item Quantity*  Unit  Unit Price Amount
Water Meter Installation

1 [Installation of 3/4” Sensus iPERL Water Meter 13481 EACH $141.11 $1,902,303.91
2 |Installation of 3/4" Sensus ALLY Water Meter 2291 EACH $141.11 $323,283.01
3 |Installation of 1” Sensus iPERL Water Meter 2805 EACH $141.11 $395,813.55
4 [Installation of 1-1/2” Sensus OMNI+ Water Meter 317 EACH $340.15 $107,827.55
5 |lInstallation of 2” Sensus OMNI+ Water Meter 286 EACH $340.15 $97,282.90
6 |Installation of 3” Sensus OMNI+ Water Meter 60 EACH $888.64 $53,318.40
7 |Installation of 4” Sensus OMNI+ Water Meter 90 EACH | $1,324.84 $119,235.60
8 |Project and Data Management 1 LSUM | #HHHHEHE $149,420.00

Water Meter Installation Subtotal $3,148,484.92

*Quantity is an estimation; final project pricing shall be determined by actual
meter numbers at the price per item as listed.

No Item Quantity Unit  Unit Price
Contingency Items **
9 |3/4" Ball Valve & Installation 1 EACH $131.80
10 |17 Ball Valve & Installation 1 EACH $138.30
11 13/4" Brass Water Meter Coupling & Installation 1 EACH $91.90
12 |1” Brass Water meter Coupling & Installation 1 EACH $111.40
13 |1-1/2” Brass Water Meter Coupling & Installation 1 EACH $210.70
14 |2” Brass Water Meter Coupling & Installation 1 EACH $210.70
15 [Grounding Strap Kit (Brass clamps with #4G copper wire) 1 EACH $20.00
16 _[Vault/Pit Set Meter Repair 1 EACH | $1,284.80
17 |Concrete Restoration 1 EACH $375.90
18 |Scheduling appointments outside of the standardized installation time 1 EACH $105.80
19 [Replace wiring between Touchpads/Transmitters and Meters 1 EACH $62.00
**Contingency items include Materials and Installation. Installation is to be
priced for Standard Pit Sets and like-for-like exchange. Quantity shall be
submitted monthly with documentation for payment.
Total = $ [%3,148,484.92]

(Enter this amount as Total Proposal
Price on Proposal Summary Sheet)

ITIE TUTCYUINY uldr sStidit DT U1 UdSIs TUT ESTAUTNSTITTY UTE diTtourit Ur e 1apur dirmia PayriieTit diia PeTTuriidaree DOrus darfia s
not to be construed as a lump sum Contract Price. The actual number of units used will determine the final cost of the

nraioct

Proposer/Contractor:
Firm Name: PROFESSIONAL METERS, INC.
Signed: f /{F y‘; MMW }P&’

Title: V|£E PRESIDENT

Dated: 10/20/2022
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ACORD" CERTIFICATE OF LIABILITY INSURANCE PATE DY)

10/14/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER SoMECT Agnes Froemel
Northern Insurance Group, LTD PHONE e (815)942-0017 Fae, No). (B15)942-9035
114 W. North St EMAL . afroemel@northernins.com
INSURER(S) AFFORDING COVERAGE NAIC #

Morris IL 60450 INsURER A: Ciincinnati Insurance Company 10677
INSURED INnsurer B : Cincinnati Insurance Company 10677
Professional Meters Inc. iNsUReR ¢ : Technology Insurance Company 42376

INSURER D : Acceptance Indemnity Insurance 20010
3605 N State Route 47 insurer E: Navigators Insurance Company 42307
Morris IL 60450-8217 INSURER F :
COVERAGES CERTIFICATE NUMBER:CL219836150 REVISION NUMBER:

THIS IS TO CLRTIFY THAT THL POLICIZS OF INSURANCL LISTCD BOLOW HAVE BLCN ISSULD TO TH INSURED NAMED ABOVE FOR TH POLICY PCRIOD
INDICATD. NOTWITHSTANDING ANY ROCUIRCMONT, TURM OR CONDITION OF ANY CONTRACT OR OTHIR DOCUMUNT WITH RISPLCT TO WHICH THIS
CURTIFICAT MAY B ISSULID OR MAY PURTAIN, THC INSURANC AFFORDIID BY THL POLICITS DUSCRIBID HERLIN IS SUBJICT TO ALL THI TERMS,
[IXCLUSIONS AND CONDITIONS OF SUCH POLICICS. LIMITS SHOWN MAY HAVC BUUN REDUCLD BY PAID CLAIMS.

INSR ADDL [SUBR POLICY EFF_ | POLICY EXP
LTR TYPE OF INSURANCE INSD [ WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
X | COMMERCIAL GENERAL LIABILITY ACH OCCURR INC 1,000,000
DAMAGL TO RUNT_D
A CLAIMS-MAD OCCUR PRIMISTS ([la occurrence) 100,000
X | X,C,U Included ENP 0216870 10/18/2021 | 10/18/2022 | M D (XP (Any one person) 10,000
PIRSONAL [ ADV INJURY 1,000,000
GUN'L AGGRIGATT LIMIT APPLITS PTR GUNTRAL AGGRIIGAT 2,000,000
POLICY i \:I Loc PRODUCTS - COMPOP AGG 2,000,000
OTH R
COMBINID SINGL_ LIMIT
AUTOMOBILE LIABILITY (Ua accident) 1,000,000
B X ANY AUTO BODILY INJURY (Per person)
ALL OWN D - SeHSuLD ENP 0216870 10/18/2021 | 10/18/2022 | BODILY INJURY (Per accident)
NON-OWN D N PROPLRTY DAMAG
X HIRCD AUTOS X AUTOS PHYSICAL DAMAGE: Per accident)
$1,000 DED/COMP & COLLISION Hired Physical Damage 50,000
B | X | UMBRELLA LIAB X | occur ENP 0216870 (2M) 10/18/2021 | 10/18/2022 | [ ACH OCCURR!INC 9,000,000
DE | X | ExcESs LiaB CLAIMS-MAD 184827210AL1 (2M x 3M) 10/18/2021 | 10/18/2022 | AGGR!IGAT 9,000,000
DD R TINTION CH21EXCZO9MR51C (4Mxs3Mxs2M) 10/18/2021 | 10/18/2022
WORKERS COMPENSATION X | PLR | | OTH-
AND EMPLOYERS' LIABILITY YIN STATUT R
ANY PROPRI ITORIPARTN! IR TX ICUTIV! .L. TACH ACCIDIINT 1,000,000
C |OFFICCRMIMB R ' XCLUD D I:I N/A
(Mandatory in NH) TWC4033331 10/18/2021 | 10/18/2022 | (| DISCAS - A CMPLOY 1,000,000
If yes, describe under
D SCRIPTION OF OPLRATIONS below Extends to CA and AR .L. DISTAS[ - POLICY LIMIT 1,000,000
B | Rented/Leased Equipment: ENP 0216870 10/18/2021 | 10/18/2022 | Installation Floater Builders Risk 1,250,000
200,000 Business Personal Property 2,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

RE: All Projects/All Services of Named Insured for Certificate Holder. ADDITIONAL INSURED with respect
to General Liability on a Primary/Non-Contributory basis including ongoing & completed operations: (per
enclosed forms): The Village of Orland Park, and their rexpective officers, trustees, directors,
officials, employees, volunteers and agents. |If required by written contract, WAIVER OF SUBROGATION in
favor of the Additional Insureds applies to GL, Auto & WC/EL. UMBRELLA FOLLOWS FORM as to listing of
Addl Insds and Waivers of Subrogation.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Village of Orland Park THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

i ACCORDANCE WITH THE POLICY PROVISIONS.
14700 S. Ravinia Ave.

Orland Park, IL 60462

AUTHORIZED REPRESENTATIVE

| Armand D"Andrea/JANA @J\ g%

© 1988-2014 ACORD CORPORATION. All rights reserved.

ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD
INS025 (201401)



THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - DESIGNATED
PERSON OR ORGANIZATION

This endorsement modifies insurance provided under the following:
BUSINESS AUTO COVERAGE FORM

This endorsement changes the policy effective an the inception date of the policy unless ancther date is
indicated below.

Endorsement Effective: 10/18/2021 Policy Number: ENPO216870

Named Insured: Professional Meters, Inc

oo
Countersigned by: E ) % \E 'g E

{Authorized Representative) *

The person or organization named in the following schedule is an "insured” to the extent of their liability for the
conduct of another "insured" as provided in SECTION Il - LIABILITY COVERAGE, A. Coverage, 1. Who is an
Insured, Paragraph ¢,

Schedule

Additional Insured
Blanket as per written contract

Address:

AA 4004 03 06




THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

BLANKET WAIVER OF SUBROGATION - AUTO

This endorsement modifies insurance provided under the following:
BUSINESS AUTO COVERAGE FORM

This endorsement changes the policy effective on the inception date of the policy unless another date is indi-
cated below,

Endorsement Effective: Policy Number:

10/18/2021 ENPO216670

Named Insured: professional Meters, Inc

Countersigned by:

{Authorized Representative) / <

With respect to coverage provided by this endorsement, the provisions of the Goverage Form apply unless
modified hy the endorsement.

Blanket Waiver of Subrogation

SECTION IV - BUSINESS AUTO CONDI-
TIONS, A, Loss Conditions, 5. Transfer of
Rights of Recovery Against Others to Us is
amended by the addition of the following:

We waive any right of recovery we may have
against any person or organization because

AA 4172 09 09

of payments we make for "bodily injury” or
*nroperty damage" arising out of the operation
of a covered "auto” when you have assumed
liability for such "bodily injury" or “property
damage" under an "insured contract", pro-
vided the "bodily injury” or "property damage"
oceurs subsequent to the execution of the "in-
sured contract”.




THIS ENDORSEMENT CHANGES THE POLICY, PLEASE READ IT CAREFULLY.

PRIMARY AND NONCONTRIBUTORY INSURANCE

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM

This endorsement changes the policy effective on the inception date of the policy unless another date is indi-

cated helow.

Endorsement Effective:
10/18/2021

Policy Number:
ENP0216870

Named Insured: Professional Meters, Inc

{Authorized Representative)/

Countersigned by: §\ "
(et 2 Gl

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless

modified by the endorsement,

1. Noncontributory Insurance

SECTION IV - BUSINESS AUTO CONDI-
TIONS, B. General Conditions, 5. Other In-
surance is replaced by the following:

c. Regardless of the provisions of Para-
graph a. above, this Coverage Form's Li-
ability Coverage is primary and we will
not seek contribution from any other in-
surance for any liability assumed under
an "insured confract" that requires liability
to be assumed on a primary noncon-
tributory basis,

AA 41741105




WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE POLICY WC 000313
{Ed. 4-84)

WAIVER OF QUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT

We have the right to recover our payments from anyone liable for an injury covered by this policy. We will not enforce
our right against the person or organization named in the Schedule. (This agreement applies only to the extent that
you perform work under a written contract that requires you to obtain this agreement from us.)

This agreement shall not operate directly or indirectly to benefit anyone not named in the Schedule.
Any Person or organization as required by written contract $547.00

Schedule

This endorsement changes the policy to which it is attached and is effective on the date issued unless otherwise stated.
(The information below is required only when this endorsement is issued subsequent to preparation of the policy.)

Endorsement 10/18/2021 Effective Policy No. two4o3zaat Endorsement No. 0
Insured Prafessional Meters, Ins. e Premium 85293

ek NN
W ey

-
Insurance Company Technology Insurance GCompany, Inc. Countersigned by___ {
B

b

/

WC 000313
{Ed. 4-84)

® 1983 National Gouncil on Compensation Insurance,




ENP (216870
Effective: 10718/2021 - 1011872022

THIS ENDORSEMENT CHANGES THE POLICY. PLLEASE READ IT CAREFULLY.

CONTRACTORS' COMMERCIAL GENERAL LIABILITY
BROADENED ENDORSEMENT

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. Endorsement - Table of Contents:

Coverage: Begins on Page:
1. Employee Benefit Liability COVEIAgR. ... 2
2.  Unintentional Failure 10 Disclose HAzZards ... e 8
3. Damage to Premises Rented 10 YOU ... i s s e 8
A, SUPPIEMENTATY PAYMEIES .iiiiriiieirier et ceesrere e s e ab et sr b s s bbb s n e s et s e bbb g
5, MEUICal PAYIMENIS .ticeririroire et st e es et e s et et eaa s st ab e s s s ar g e e b a e b ey e b e s 9
6. Voluntary Property Damage {(Coverage a.) and Care, Custody or Control

Liability Coverage (Coverage b,})... RO U TRUOPVPTOPRONOS -
7. 180 Day Coverage for Newly Formed or Acqwred Orgamzatlons UV OOTUUPPRRPPPOR | ¢
B. Waiver of Subrogation .. 10
9. Automatic Additional Insured - Specmed Relatlonshtps OO PO RPN, 11

X Managers or Lessors of Premises;

%X Lessor of Leased Equipment;

X  Vendors;

X State or Political Subdivisions - Permits Relating to Premises;

X State or Political Subdivisions ~ Permits; and

X Contractors’ Operations
10. Broadened Contractual [iability - Work Within 50" of Railroad Propefty......ccccciiiiiiniinnn. 14
11. Property Damage to Borrowed EQUIDIMENT ..vvvevnn et 14
12. Employees as Insureds - Specified Health Care Services: ... 15

X Nurses;

x  Emergency Medical Technicians; and
X  Paramedics
13, Broadened NotiCE Of GTCUITEICE . ooiiivrririrerreseevresbesiieiess s sressass s sreseessisassssssstssssrantannnstesriseesssorerves 10

B. Limits of Insurance:

The Commercial General Liability Limits of Insurance apply to the insurance provided by this endorsement,
except as provided below:

1. Employee Benefit Liability Coverage

Each Employee Limit: ~ $ 1,000,000
Aggregate Limit; $ 3,000,000
Deductible: $ 1,000

3. Damage to Premises Rented to You
The lesser of:
a. The Each Occurrence Limit shown in the Declarations; or
b.  $500,000 unless otherwise stated §
4, Supplementary Payments
a. Bail bonds: $ 1,000
b, Lossof earnings: % 350
5. Medical Payments
Medical Expense Limit:  $ 10,000

Includes copyrighted material of [nsurance
GA 233 1L 02 07 Services Office, Inc., with its permission, Page 1 of 15




6. Voluntary Property Damage (Coverage a,) and Care, Custody or Control Liability Coverage
{Coverage b.)

Limits of Insurance (Each Occurrence)
Coverage a. $1,000

Coverage b, $5,000 unless otherwise stated $
Deductibles {Each Occurrence)
Coverage a. $250
Coverage b, $250 unless otherwise stated $_
COVERAGE PREMIUM BASIS RATE ADVANCE PREMIUM
%gg S;?aroll (For Limits in Excess of (For Limits in Excess of
000
{c) Gross Sales $5,000) $5,000
{d} Units
{e) Other
b. Care, Custody ¢
or Control
TOTAL ANNUAL PREMIUM | $

11. Property Damage to Borrowed Equipment

Each Occurrence Limit:

Deductible:

$ 10,000
$ 250

C. Coverages:

1. Employee Benefit Liability Coverage

a. The following is added to SECTION |
- COVERAGES: Employee Benefit
Liability Coverage.

{1} I[nsuring Agreement

{a)

GA 233 IL 02 07

We will pay those sums that
the insured becomes legally
obligated to pay as damag-
es caused by any act, error
or omission of the insured,
or of any other person for
whose acts the insured is
legally liable, to which this
insurance applies. We will
have the right and duty to
defend the insured against
any "suit" seeking those
damages. However, we will
have no duty to defend
against any "suit" seeking
damages to which this in-
surance does not apply.
We may, at our discretion,
investigate any report of an
act, error or omission and
settle any claim or "suit” that
may result, But:

1) The amount we will pay
for damages is limited
as described in SEC-
TiON Il - LIMITS OF
INSURANCE; and

(b)

Includes copyrighted material of Insurance
Services Office, Inc., with its permission.

2) Ouwr right and duty to
defend ends when we
have used up the appli-
cable limit of insurance

in the payment of
judgments or settle-
menfs.

No other obligation or liabil-
ity to pay sums or perform
acts or services is covered
untess explicitly provided for
under Supplementary Pay-
ments.

This insurance applies to
damages only if the act, er-
ror or omission, is negligent-
ly committed in the "admin-
istration" of your "employee
benefit program"; and

1)  Occurs during the poli-
cy period; or

2) Cccurred prior to the
effective date of this
endorsement provided:

a) You did not have
knowledge of a
claim or "suit" on
or before the ef-
fective date of this
endorsement,

You will he
deemed to have

Page 2 of 15




knowledge of a
claim or suit"
when any "author-
ized representa-
tive";

i) Reports all, or
any part, of the
act, error or
cmission to us
or any other
insurer;

ii} Receives a
written or ver-
bal demand or
claim for dam-
ages because
of the act, error
or  omission;
and

b) There is no other
applicable  insur-
ance,

(2) Exclusions

GA 233 IL 02 07

This insurance does not apply to:

(a)

(b)

(c)

(d)

Bodily Injury, Property
Damage or Personal and
Advertising Injury

"Bodily injury”, "property
damage" or "personal and
advertising injury".

Dishonest, Fraudulent,
Criminal or Malicious Act

Damages arising out of any
intentional, dishonest,
fraudulent, criminal or mali-
cious act, error or omission,
committed by any insured,
inciuding the willful or reck-
less violation of any statute.

Failure to Perform a Con-
tract

Damages arising out of fail-
ure of performance of con-
tract by any insurer.

Insufficiency of Funds

Damages arising out of an
insufficiency of funds to
meet any obligations under
any plan included in the
*employee benefit program™,

(e)

()

()

{h)

(M

Includes copyrighted material of Insurance

Services Office, Inc., with its permission.

Inadequacy of Perfor-
mance of Investment [
Advice Given With Re-
spect to Participation

Any daim based upon:

1) Failure of any invest-
ment to perform;

2} Errors in providing in-
formation on past per-
formance of investment
vehicles; or

3) Advice given to any
person with respect to
that person's decision
to participate or not to
participate in any plan
included in the "em-
ployee  benefit pro-
gram”.

Workers' Compensation
and Similar [.aws

Any claim arising out of your
failure to comply with the
mandatory provisions of any
workers' compensation, un-
emplayment compensation
insurance, social security or
disability benefits law or any
similar law.

ERISA

Damages for which any in-
sured is liable because of Ii-
ability imposed on a fiduci-
ary hy the Employee Re-
tirement Income Security
Act of 1974, as now or
hereafter amended, or by
any similar federal, state or
local laws.

Available Benefiis

Any claim for benefits to the
extent that such benefits are
available, with reasonable
effort and cooperation of the
insured, from the applicable
funds accrued or ather col-
lectible insurance.

Taxes, Fines or Penalties

Taxes, fines or penalties,
including those imposed
under the Intemal Revenue
Code or any similar state or
focal law.

Page 3 of 15




(). Employment-Related
Practices

Any liability arising out of
any:

(1) Refusal to employ;

(2) Termination of em-
ployment;

(3) Coercion, demotion,
evaluation,  reassign-
ment, discipline, defa-
mation, harassment,
humiliation, discrimina-
tion or other employ-
ment-related practices,
acts or omissions; or

(4) Consequential [lability
as a result of (1), (2) or
(3) ahove.

This  exclusion  applies

whether the insured may be (2)
held liable as an employer

or in any other capacity and

to any obligation to share

damages with or repay

someone else who must

pay damages because of

the injury.

(3) Supplementary Payments

SECTION [ - COVERAGES,
SUPPLEMENTARY PAY-
MENTS - COVERAGES A AND
B also apply to this Coverage.

b. Who is an Insured

As respects Employee Benefit Liabil-
ity Coverage, SECTION il - WHO {S
AN INSURED is deleted in its entirety
and replaced by the following:

(1) If you are designated in the Dec-
larations as:

(a) An individual, you and your (3}
spouse are insureds, but
only with respect to the con-
duct of a business of which
you are the sole owner.

(b) A partnership or joint ven-
ture, you are an insured.
Your members, your part-
ners, and their spouses are
also insureds but only with
respect to the conduct of
your business.

(c) A limited liability company,
you are an insured. Your
members are also insureds,
but only with respect to the

conduct of your business.
Your managers are in-
sureds, but only with respect
to their duties as your man-
agers.

{d) An organization other than a
partnership, joint venture or
limited liability company, you
are an insured. Your "exec-
utive officers" and directors
are insureds, but only with
respect to their duties as
your officers or directors.
Your stockholders are also
insureds, but only with re-
spect’ to their liability as
stockholders.

{e) A trust, you are an insured,
Your trustees are also in-
sureds, but only with respect
to their duties as trustees.

Each of the following is also an
insured: :

(a) Each of your "employees"
who is or was authorized ta
administer your "employee
benefit program.

{b) Any persons, organizations
of ‘"employees" having
propet temporary authoriza-
tion to administer your "em-
ployee benefit program" if
you die, but only until your
legal representative is ap-
pointed.

(c) Your legal representative if
you die, but only with re-
spect to duties as such.
That representative  will
have all your rights and du-
ties under this Coverage
Part.

Any organization you newly ac-
quire or form, other than a part-
nership, joint venture or limited
liahility company, and over which
you maintain ownership or ma-
jority interest, will qualify as a
Named Insured if no other simi-
lar insurance applies to that or-
ganization. However, coverage
under this provision:

(a) Is afforded only until the
180th day after you acquire
or form the organization or
the end of the policy period,
whichever is earlier; and

Includes copyrighted material of Insurance

GA 233 IL 02 07 Services Office, Inc., with its permission.
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(b} Does not apply to any act,
error or omission that was
committed before you ac-
quired or formed the organi-
zation.

c. Limits of [nsurance

As respects Employee Benefit Liabil-
ity Coverage, SECTION Il - LIMITS
OF INSURANCE is deleted in its en-
tirety and replaced by the following:

(1) The Limits of Insurance shown in
Section B. Limits of Insurance,
1. Employee Benefit Liability
Coverage and the rules below
fix the most we will pay regard-
less of the number of:

(a) Insureds;

(b} Claims made or "suits”
brought;

(c) Persons or organizations
making claims or bringing
"sujts";

{d) Acts, errors or ormissions; of

(e} Benefits included in your
“employee benefit program”.

(2) The Aggregate Limit shown in
Section B. Limits of Insurance,
1. Employee Benefit Liability
Coverage of this endorsement is
the most we will pay for all dam-
ages because of acts, errors or
omissions negligently committed
in the "administration" of your
"employee benefit program’”.

(3) Subject to the limit described in
(2) above, the Each Employee
Limit shown in Section B, Limits
of Insurance, 1. Employee
Benefit Liability Coverage of
this endorsement is the most we
will pay for all damages sus-
tained by any one "employee”,
including damages sustained by
such “employee's” dependents
and beneficiaries, as a result of:

(a) An act, error or omission; or

(b) A series of related acts, er-
rors ot omissions, regard-
less of the amount of time
that lapses between such
acts, errors or omissions,

negligently committed in the
"administration" of your "employ-
ee benefit program”.

@

However, the amount paid under
this endorsement shall not ex-
ceed, and will be subject to the
limits and restrictions that apply
to the payment of benefits in any
plan included in the "employee
benefit program"”.

Deductibie Amount

{a) Cur obligation to pay dam-
ages on behalf of the in-
sured applies only to the
amount of damages in ex-
cess of the deductible
amount stated in the Decla-
rations as applicable to
Each Employee. The limits
of insurance shall nat be re-
duced hy the amount of this
deductible.

(b) The deductible amount stat-
ed in the Declarations ap-
plies to all damages sus-
tained by any one "employ-
ee", including such "em-
ployee's* dependents and
beneficiaries, because of all
acts, errors or omissions to
which this insurance ap-
plies,

{c) The terms of this insurance,
including those with respect
to:

1) Our right and duty to
defend the insured
against any ‘“suits"
seeking those damag-
es; and

2) Your duties, and the
duties of any other in-
volved insured, in the
event of an act, error or
omission, or claim,

apply irrespective of the ap-
plication of the deductible
amount.

(d} We may pay any part or all
of the deductible amount to
effect settlement of any
claim or "suit" and, upon no-
tification of the action taken,
you shall promptly reim-
burse us for such part of the
deductible amount as we
have paid.

Additional Conditions

As respects Employee Benefit Lia-
bility Coverage, SECTION IV -

includes copyrighted material of Insurance

GA 233 IL 02 07 Services Office, Inc., with its permission.
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COMMERCIAL GENERAL LIABIL-
ITY CONDITIONS is amended as fol-
lows:

(1) Item 2. Duties in the Event of
QOccurrence, Offense, Claim or
Suit is deleted in its entirety and
replaced by the following:

2. Duties in the Event of an Act, Error or
Omission, or Claim or Suit

a.

GA 233 1L 02 07

You must see to it that we are notified
as soon as practicable of an act, er-
ror or omission which may result in a
claim. To the extent possible, notice
should include:

(1) What the act, error or omission
was and when it occurred; and

(2) The names and addresses of
anyone who may suffer damag-
es as a result of the act, error or
omission.

If a claim is made or "suit" is brought
against any insured, you must:

{1) Immediately record the specifics
of the claim or "suit" and the date
received; and

{2) Notify us as soon as practicable.

You must see to it that we receive
written notice of the claim or "suit" as
soon as practicable.

You and any other involved insured
must:

(1) Immediately send us copies of
any demands, notices, sum-
monses or legal papers received
in connection with the claim or
"suit";

{2) Authorize us to obtain records
and other information;

(3) Cooperate with us in the investi-
gation or settlement of the claim
or defense against the "suit"; and

(4) Assist us, upon our request, in
the enforcement of any right
against any person or organiza-
tion which may be liable to the
insured because of an act, error
or omission to which this insur-
ance may also apply.

No insured will, except at that in-
sured's own cost, voluntarily make a
payment, assume any obligation, ot
incur any expense without our con-
sent.

(2} Hem 5. Other Insurance is de-
leted in its entirety and replaced
by the following:

5. Other Insurance

if other valid and collectible
insurance is avaiiable to the
insured for a loss we cover
under this Coverage Part,
our obligations are fimited
as follows:

a. Primary Insurance

This insurance is pri-
mary except when c,
below applies. [f this
insurance is primary,
our obligations are not
affected unless any of
the other insurance is
also primary. Then, we
will share with all that
other insurance by the
method described in b,
below.

b. Method of Sharing

If all of the other insur-
ance permits contribu-
tion by equal shares,
we will follow this meth-
od also. Under this ap-
proach each insurer
contributes equal
amounts until it has
paid its applicable limit
of insurance or none of
the loss  remains,
whichever comes first.

If any of the other in-
surance does not per-
mit  contribution by
equal shares, we will
contribute by  limits.
Under this method,
each insurer's share is
based on the ratio of its
applicable limit of in-
surance to the total ap-
plicable limits of insur-
ance of all insurers.

c. No Coverage

This insurance shalf not
cover any loss for
which the insured is en-
titted to recovery under
any other insurance in
force previous to the ef-
fective date of this
Coverage Part.

Includes copyrighted material of Insurance
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e. Additional Definitions

As respects Employee Benefit Lia-
bility Coverage, SECTION V - DEF-
INITIONS is amended as follows:

(1) The following definitions are
added:

1.  "Administration" means:

a. Providing information to
"employees”, including
their dependents and
beneficiaries, with re-
spect to eligibility for or
scope of ‘“employee
benefit programs”;

b. Interpreting the “"em-
ployee  benefit pro-
grams";

c. Handling records in
connection  with  the
"employee benefit pro-
grams"; or

d. Effecting, continuing or
terminating any ‘em-
ployee's"  participation
in any benefit included
in the "employee bene-
fit program".

However, "administration”
does not include:

a. Handling payroll deduc-
tions; or

b. The failure to effect or
maintain any insurance
or adequate limits of
coverage of insurance,
including but not limited
to unemployment in-

health insurance; den-
tal, vision and hearing
plans; and flexible
spending accounts;
provided that no one
other than an "employ-
ee" may subscribe to
such benefits and such
benefits are made gen-
erally available to those
"employees" who satis-
fy the plan's eligibility
requirements;

b. Profit sharing plans,
employee savings
plans, employee stock
ownership plans, pen-
sion plans and stock
subscription plans, pro-
vided that no one other
than an "employee"
may subscribe to such
henefits and  such
benefits are made gen-
erally available te all
"employees” who are
eligible under the plan
for such benefits;

c. Unemployment insur-
ance, social security
benefits, workers' com-
pensation and disability
benefits; and

d. Vacation plans, includ-
ing buy and sell pro-
grams, leave of ab-
sence programs, in-
cluding mifitary, mater-
nity, family, and civil
leave; tuition assistance
plans; transportation
and health club subsi-

surance, social security dies.

henefits, workers' com-

pensation and disability (2) The following definitions are de-
benefits. leted in their entirety and re-

placed by the following:

2. '"Cafeteria plans" means

plan authorized by applica- 21, "Suit" means a civil pro-

ble law to aflow "employees”
to elect to pay for certain
benefits with pre-tax dollars.

3. ‘'"Employee benefit  pro-
grams" means a program
providing some or all of the
following benefits to “em-
ployees”, whether provided
through a "cafeteria plan" or
otherwise:

a. Group life insurance;
group  accident  or

Includes copyrighted material of Insurance
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ceeding in which money
damages because of an act,
error or omission to which
this insurance applies are
alleged. "Suit" includes:

a. An arbitration proceed-
ing in which such dam-
ages are claimed and
to which the insured
must submit or does
submit with our con-
sent;
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b. Any other alternative ITY, 2. Exclusions, other than I,

dispute resolution pro- War and the Nuclear Energy
ceeding in which such Liability Excluslon, are deleted
damages are claimed and the following are added:

and to which the in-
sured submits with our

This insurance does not apply to:

consent; or (a) "Property damage":
c. An appeal of a civil pro- 1) Assumed in any con-
ceeding. tract; or
8. ‘"Employee” means a person 2) Loss caused by or re-
actively employed, formetly sulting from any of the
employed, on leave of ab- following:
sence or disabled, or re- '
tired. "Employee" includes a) Wear and tear;
a "leased worker". "Em- .
ployee” does not include a b) Elrisgtus dceczzra:;Slgg'
temparary worker'. terioration, hidden
2. Unintentional Failure to Disclose Haz- or latent defect or
ards any quality in
SECTION IV - COMMERCIAL GENERAL property qnat
LIABILITY CONDITIONS, 7. Represen- age or destroy it-
tations is hereby amended by the addi- self
tion of the following: '
Based on our dependence upon your rep- ) Smog;
resentations as to existing hazards, if un- d) Mechanical break-
intentionally you should fail to disclose all down including
such hazards at the inception date of your rupture or bursting
policy, we will not reject coverage under caused by centrif-
this Coverage Part based solely on such ugal force;
faiture, . ]
e) Settling, cracking,
3. Damage to Premises Rented to You shrinking or ex-
a. The last Subparagraph of Paragraph pansion: or
2, SECTION |1 - COVERAGES, f) Nesting or infesta-
COVERAGE A. - BODILY INJURY tion, or discharge
AND PROPERTY DAMAGE, 2. L1A- or release of waste
BILITY Exclusions is hereby deleted products or secre-
and replaced by the following: tions, by insects,
. birds, rodents or
Exclusions ¢. through g, do not apply other animals.
to damage by fire, explosion, light-
ning, smoke or soot to premises {b) Loss caused directly or indi-
while rented to you or temporarily oc- rectly by any of the follow-
cupied by you with permission of the ing:
owner, ,
1) Earthquake, volcanic

b. The insurance provided under SEC-
TION | - COVERAGES, COVERAGE
A. BODILY INJURY AND PROPER-
TY DAMAGE LIABILITY applies to
"property damage" arising out of wa-
ter damage to premises that are both
rented to and aoccupied by you.

{1) As respects Water Damage Le-
gal Liability, as provided in Para-
graph 3.b. above:

The exclusions under SECTION
| - COVERAGES, COVERAGE
A. BODILY INJURY AND
PROPERTY DAMAGE LIABIL-

Includes copyrighted material of Insurance
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2)

3)

eruption, landslide or
any other earth move-
ment;

Water that backs up or
overflows from a sewer,
drain or sump;

Water under the ground
surface pressing on, of
flowing or seeping
through:

a) Foundations,
walls, floors or
paved surfaces;
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b) Basements,
whether paved or
not; or

c) Doors, windows or
other openings.

{c) Loss caused by or resulting
from water that leaks or
flows from plumbing, heat-
ing, air conditioning, or fire
protection systems caused
by or resulting from freezing,
unless:

1) You did your best to
maintain heat in the
building or structure; or

2} You drained the equip-
ment and shut off the
water supply if the heat
was not maintained.

{d) Loss to or damage to:

1} Plumbing, heating, air
conditioning, fire pro-
tection systems, or oth-
er equipment or appli-
ances; or

2) The interior of any
huilding or structure, or
to personal property in
the building or structure
caused by or resulting
from rain, snow, sleet
or ice, whether driven
by wind or not.

Limit of Insurance

The Damage to Premises Rented to
You Limit as shown in the Declara-
tions is amended as follows:

(2) Paragraph 6. of SECTION (Il -
LIMITS OF I[INSURANCE is
hereby deleted and replaced by
the following:

6. Subject to 5. above, the
Damage to Premises Rent-
ed to You Limit is the most
we will pay under COVER-
AGE A, BODILY [NJURY
AND PROPERTY DAMAGE
LIABILITY, for damages
because of "property dam-
age" to premises while rent-
ed to you or temporarily ac-
cupied by you with permis-
sion of the owner, arising
out of any one "occurrence"
to which this insurance ap-
plies.

(3) The amount we will pay is limited
as described in Section B. Lim-
its of Insurance, 3. Damage to
Premises Rented to You of this
endorsement.

Supplementary Payments

Under SECTION 1 - COVERAGE. SUP-
PLEMENTARY PAYMENTS - COVER-
AGES A AND B:

a. Paragraph 2. is replaced by the fol-
lowing:

Up to the limit shown in Section B.
Limits of Insurance, 4.a. Bail Bonds
of this endorsement for cost of bail
bonds required because of accidents
or traffic law viclations arising out of
the use of any vehicle to which the
Bodily Injury Liability Coverage ap-
plies. We do not have to furnish
these bonds.

h. Paragraph 4. is replaced by the fol-
lowing:

All reasonable expenses incurred by
the insured at our request to assist us
in the investigation or defense of the
claim or "suit", including actual loss of
earnings up to the limit shown in Sec-
tion B, Limits of Insurance, 4.b.
Loss of Earnings of this endorsement
per day hecause of time off from
work.

Medical Payments

The Medical Expense Limit of Any One
Person as stated in the Declarations is
amended to the limit shown in Section B.
Limits of Insurance, 5. Medical Pay-
ments of this endorsement,

Voluntary Property Damage and Care,
Custody or Controi Liability Coverage

a. Voluntary Property Damage Cov-
erage

we wili pay for "property damage” to
property of others arising out of oper-
ations incidental to the insured's
business when:

(1) Damage is caused by the in-
sured; or

(2) Damage occurs while in the in-
sured's possession.

with your consent, we will make
these payments regardless of fault,

b. Care, Custody or Control Liability
Coverage

Includes copyrighted material of Insurance
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SECTION | - COVERAGES, COV-
ERAGE A, BODILY INJURY AND
PROPERTY DAMAGE LIABILITY, 2.
Exclusions, j. Damage to Property,
Subparagraphs (3), (4) and (5) do not
apply to “property damage” to the
property of others described therein.

With respect to the insurance provided by
this section of the endorsement, the fol-
jowing additional provisions apply:

a. The Limits of Insurance shown in the
Declarations are replaced by the im-
its designated in Section B, Limits of
Insurance, 6. Voluntary Property
Damage and Care, Custody or
Control Liability Coverage of this
endorsement with respect to cover-
age provided by this endorsement.
These limits are inclusive of and not
in addition to the limits being re-
placed. The Limits of Insurance
shown in Section B. Limits of Insur-
ance, 6, Voluntary Property Dam-
age and Care, Custody or Control
Liability Coverage of this endorse-
ment fix the most we will pay in any
one "occurrence” regardless of the
number of:

(1) Insureds;

(2) Claims made or "suits" brought;
or

(3) Persons or organizations making
claims or bringing "suits".

b. Deductible Clause

(1) Our obligation to pay damages
on your behalf applies only to the
amount of damages for each
"occurrence” which are in excess
of the deductible amount stated
in Section B, Limits of Insur-
ance, 6. Voluntary Property
Pamage and Care, Custody or
Control Liability Coverage of
this endorsement. The limits of
insurance will not be reduced by
the application of such deducti-
ble amount.

(2} Condition 2. Duties in the Event
of Occurrence, Offense, Claim
or Suit, applies to each claim or
"suit® irrespective of the amount.

(3) We may pay any part or all of the
deductible amount to effect sat-
tlement of any claim or "suit"
and, upon notification of the ac-
tion taken, you shall promptly re-
imburse us for such part of the

deductible amount as has been
paid by us.

180 Day Coverage for Newly Formed or
Acquired Organizations

SECTION Il - WHO 1S AN INSURED is
amended as follows:

Subparagraph a. of Paragraph 4, is here-
by deleted and replaced by the following:

a. Insurance under this provision is af-
forded only until the 180th day after
you acquire or form the organization
or the end of the policy period,
whichever is earlier;

Waiver of Subrogation

SECTION IV - COMMERCIAL GENERAL
LIABILITY CONDITIONS, 9. Transfer of
Rights of Recovery Against Others to
Us is hereby amended by the addition of
the follawing:

We waive any right of recovery we may
have because of payments we make for
injury or damage arising out of your ongo-
ing operations or "your work" done under
a written contract requiring such waiver
with that person or organization and in-
cluded in the "products-completed opera-
tions hazard", However, our rights may
only be waived prior to the "occurrence”
giving rise to the injury or damage for
which we make payment under this Cov-
erage Part. The insured must do nothing
after a loss to impair our rights. At our re-
quest, the insured will bring "suit" or trans-
fer those rights to us and help us enforce
those rights.

Automatic Additional Insured - Speci-
fied Relationships

a. The following is hereby added to
SECTION Il - WHO IS AN INSURED:

{1) Any person or arganization de-
scribed in Paragraph 9.a.(2) be-
low (hereinafter referred to as
additional insured) whom you are
required to add as an additional
insured under this Coverage Part
by reason of:

(a) A written contract or agree-
ment; or

(b) An oral agreement or con-
tract where a certificate of
insurance showing that per-
son or organization as an
additional insured has been
issued,

is an insured, provided:

Includes copyrighted material of Insurance
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(a)

(b)

The written or oral contract
or agreemernt is:

1) Currently in effect or
becomes effective dur-
ing the policy period;
and

2) Executed prior to an
"accurrence” ar offense
to which this Insurance
would apply; and

They are not specifically
named as an additional in-
sured under any other pro-
vision of, or endorsement
added to, this Coverage
Part.

Onty the following persons or or-
ganizations are additional in-
sureds under this endorsement,
and insurance coverage provid-
ed to such additional insureds is
limited as provided herein:

(a)

{b)

The manager or lessor of a
premises leased to you with
whom you have agreed per
Paragraph 9.a.(1) above to
pravide insurance, but only
with respect to liability aris-
ing out of the ownership,
maintenance or use of that
part of a premises leased to
you, subject to the following
additional exclusions:

This insurance does not ap-
ply to:

1)  Any "occurrence" which
takes place after you
cease to be a tenant in
that premises.

2) Structural alterations,
new construction or
demalition  operations
performed by or on be-
half of such additional
insured.

Any person or organization
from which you lease
equipment with whom you
have agreed per Paragraph
9.a.(1) above to provide in-
surance. Such person(s) or
organization(s) are insureds
solely with respect to their
liability arising out of the
maintenance, operation or
use by you of equipment
leased to you by such per-
son{s) or organizatiohs(s).

(c)

Includes copyrighted material of Insurance
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However, this insurance
does not apply to any "oc-
currence"” which takes place
after the equipment lease
expires.

Any person or organization
(referred to below as ven-
dor) with whom you have
agreed per  Paragraph
9.a.(1) above to provide in-
surance, but only with re-
spect to "bodily injury” or
"oroperty damage" arising
out of "your products” which
are distributed or sold in the
regular course of the ven-
dor's business, subject to
the following additional ex-
clusions:

1) The insurance afforded
the vendor does not

apply to:

a) "Bodily Injury" or
"property damage"
for which the ven-
dor is obligated to
pay damages by
reason of the as-
sumption of liability
in a contract or
agreement.  This
exclusion does not
apply to liahility for
damages that the
vendor would have
in the absence of
the contract or
agreement;

b) Any express war-
ranty unauthorized

hy you;

c) Any physical or
chemical change
in the product
made intentionally
by the vendor;

d) Repackaging, un-
less unpacked
solely for the pur-
pose of inspection,
demonstration,
testing, or the sub-
stitution of parts
under instructions
from the manufac-
turer, and then re-
packaged in the
original container;
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e} Any failure to
make such inspec-
tions, adjustments,
tests or servicing
as the vendor has
agreed to make or
normally  under-
takes to make in
the usual course of
business, in con-
nection with the
distribution or sale
of the products;

f} Demonstration, in-
statlation, servicing
or repair opera-
tions, except such
operations per-
formed at the ven-
dot's premises in
connection  with
the sale of the
product;

g) Products  which,
after distribution or
sale by you, have
been labeled or re-
labeled or used as
a container, part or
ingredient of any
other thing or sub-
stance by or for
the vendor.

2} This insurance does not
apply to any insured
person or arganization:

a) From whom you

have acquired
such products, or
any ingredient,

part or containet,
entering into, ac-
companying ar
containing  such
products; or

b) When liability in-
cluded within the
"products-
completed opera-
tions hazard" has
been excluded un-
der this Coverage
Part with respect
to such products.

{(d) Any state or political subdi-

vision with which you have
agreed per Paragraph
9.a.(1) above to provide in-
surance, subject to the fol-
lowing additional provision:

(e)

U]

Inciudes copyrighted material of Insurance
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This insurance applies only
with respect to the following
hazards for which the state
or political subdivision has
issued a permit in conhec-
tion with premises you own,
rent or contral and to which
this insurance applies:

1) The existence, mainte-
nance, repair, construc-
tion, erection, or re-
moval of advertising
signs, awnings, cano-
pies, cellar entrances,
coal holes, driveways,
manholes, marquees,
hoist away openings,
sidewalk wvaults, street
hanners, or decorations
and similar exposures;
or

2} The construction, erec-
tion, or removal of ele-
vators; or

3} The awnership,
maintenance, or use of
any elevators covered
by this insurance.

Any state or political subdi-
vision with which you have
agreed per  Paragraph
9.a.(1) above to provide in-
surance, subject to the fol-
lowing provisions:

1) This insurance applies
only with respect to op-
erations performed by
you or on your behalf
for which the state or
political subdivision has
issued a permit.

2) This insurance does not
apply to "badily injury",
"property damage" or
“personal and advertis-
ing injury" arising out of
operations  performed
for the state or paolitical
subdivision,

Any person or organization
with which you have agreed
per Paragraph 9.a.(1) above
to provide insurance, but on-
ly with respect to iiability
arising out of "your work"
performed for that additional
insured by you or on your
behalf. However, the City of
Chicago, its officers, em-
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ployees and agents are not
insureds with respect to lia-
bility caused by or arising
from:

1) The building or disas-
sembly of scaffolding
by or for you; ar

2) The use of such scaf-
folding.

A person or organization’s status
as an insured under this provi-
sion of this endorsement contin-
ues for only the period of time
required by the written contract
or agreement, but in no event
beyond the expiration date of
this Coverage Part. If there is no
written contract or agreement, or
if no period of time is required by
the written contract or agree-
ment, & person or organization's
status as an insured under this
endorsement ends when your
operations for that insured are
completed.

(3) Any insurance provided to an
additional insured designated
under Paragraph 9.a.(2):

(a) Subparagraphs (e) and (f)
does not apply to "bodily in-
jury® or "property damage"
included within the "prod-
ucts-completed operations
hazard",

(b} Subparagraphs (a), (b}, (d),
(e) and (f) does not apply to
"bodily injury", “property
damage" or "perscnal and
advertising injury"  arising
out of the sole negligence or
willful misconduct of the ad-
ditional insured or their
agents, "employees" or any
other representative of the
additional insured; or

(c) Subparagraph {f) does not
apply to "bodily injury",
“property damage" or "per-
sonal and advertising injury”
arising out of:

1y  Defects in design fur-
nished by or on behalf
of the additional in-
sured; or

2) The rendering of, or
failure to render, any
professional  architec-
tural, engineering or

surveying services, in-
cluding:

a) The preparing, ap-
proving or failing to
prepare or ap-
prove maps, shop
drawings, opin-
jons, reports, sur-
veys, field orders,
change orders or
drawings and
specifications; and

b) Supervisory, in-
spection, architec-
tural or engineer-
ing activilies,

3) "Your work" for which a
consolidated (wrap-up)
insurance program has
been provided by the
primecontractor-project
manager or owner of
the construction project
in which you are in-
volved.

Only with regard to insurance provid-
ed to an additional insured designat-
ed under Paragraph 9.a.(2) Subpara-
graph (f) above, SECTICN Ill -~ LIM-
ITS OF INSURANCE is amended to
include:

The limits applicabie to the additional
insured are those specified in the
written contract or agreement or in
the Declarations of this Coverage
Part, whichever are less. If no limits
are specified in the written contract or
agreement, or if there is no written
contract or agreement, the limits ap-
plicable to the additicnal insured are
those specified in the Declarations of
this Coverage Part. The limits of ih-
surance are inclusive of and not in
addition to the limits of insurance
shown in the Declarations.

SECTION |V - COMMERCIAL. GEN-
ERAL LIABILITY CONDITIONS is
hereby amended as follows:

{1) Condition 5. Other Insurance is
amended to include:

{a) Where required by a written
contract or agreement, this
insurance is primary and / or
noncontributory as respects
any other insurance policy
issued to the additional in-
sured, and such other in-
surance policy shall be ex-
cess and / or noncontrib-
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uting, whichever applies,
with this insurance,

(b) Any insurance provided by
this endorsement shall be
primary to other insurance
available to the additional
insured except:

1) As otherwise provided
in SECTION IV -
COMMERCIAL GEN-
ERAL LIABILITY
CONDITIONS, 5. Oth-
er Insurance, b. Ex-
cess Insurance; or

2) For any other valid and
collectible insurance
available to the addi-
tional insured as an ad-
ditional insured by at-
tachment of an en-
dorsement o another
insurance policy that is
written on an excess
basis. In such case,
the coverage provided
under this endorsement
shall also be excess.

(2) Condition 11. Conformance to
Specific Written Contract or
Agreement is hereby added:

11. Conformance o Specific
Written Contract or
Agreement

With respect to additionai
insureds described in Para-
graph 9.a.(2)(f) above only:

If a written contract or
agreement between you and
the additional insured speci-
fies that coverage for the
additional insured:

a. Be provided by the In-
surance Services Office
additional insured form
number CG 20 10 or
CG 20 37 (where edi-
tion specified); ot

b, Include coverage for
completed operations;
or

¢. Include coverage for
"your work",;

and where the limits or cov-
erage provided to the addi-
tional insured is more re-
strictive than was specifical-
ly required in that written

contract or agreement, the
terms of Paragraphs
9.a.(3)(a), 9.a.(3}(b) or 9.b,
above, or any combination
thereof, shall be interpreted
as providing the limits or
coverage required by the
terms of the written contract
or agreement, but only to
the extent that such limits or
coverage is included within
the terms of the Coverage
Part to which this endorse-
ment is attached. [f, how-
ever, the written contract or
agreement specifies the In-
surance Services Office ad-
ditional insured form num-
ber CG 20 10 but does not
specify which edition, or
specifies an edition that
does not exist, Paragraphs
9.a.(3)(a) and 9.a.(3)(b} of
this endorsement shall not
apply and Paragraph 9.b. of
this endorsement shall ap-

ply.

10. Broadened Contractual Liability - Work
Within 50' of Railroad Property

11,

it is hereby agreed that Paragraph £.(t) of
Definition 12. "Insured contract® (SEC-
TION V - DEFINITIONS) is deleted.

Property Damage to Borrowed Equip-
ment

a.

The following is hereby added to Ex-
clusion j. Damage to Property of
Paragraph 2., Exclusions of SEC-
TION | - COVERAGES, COVERAGE
A. BODILY INJURY AND PROPER-
TY DAMAGE LIABILITY:

Paragraphs (3) and (4) of this exclu-
sion do not apply to tools or equip-
ment joaned to you, provided they are
not being used to perform operations
at the time of loss.

With respect to the insurance provid-
ed by this section of the endorse-
ment, the following additional provi-
sions apply:

(1) The Limits of insurance shown in
the Declarations are replaced by
the limits designated in Section
B. Limits of Insurance, 11. of
this endorsement with respect to
coverage provided by this en-
dorsement. These limits are in-
clusive of and not in addition to
the limits being replaced. The
Limits of Insurance shown in
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Section B. Limits of Insurance,
11. of this endorsement fix the
most we will pay in any one "oc-
currence" regardless of the
number of:

(a) Insureds;

(b) Claims made or ‘“suits"
brought; or

(c) Persons or organizations
making claims or bring
"suits"

Deductible Clause

(a) Our obligation to pay dam-
ages on your behalf applies
only to the amount of dam-
ages for each "occurrence”
which are in excess of the
Deductible amount stated in
Section B, Limits of Insur-
ance, 11. of this endarse-
ment. The Imits of insur-
ance wili not be reduced hy
the application of such De-
ductible amount.

(b) Condition 2, Duties in the
Event of Occurrence, Of-
fense, Claim or Suit. ap-
plies to each claim or "suit"
irrespective of the amount.

(c) We may pay any part or all
of the deductible amount to
effect settlement of any
claim or "suit" and, upon no-
tification of the action taken,
you shall promptly reim-
burse us for such part of the
deductible amount as has
been paid by us.

12.

13.

Employees as Insureds - Specified
Health Care Services

It is hereby agreed that Paragraph
2.a.(1)d) of SECTION Il - WHO IS AN
INSURED, does not apply to your "em-
ployees" who provide professional health
care services on your behalf as duly li-
censed:

a. Nurses;
b. Emergency Medical Technicians; or
¢, Paramedics,

in the jurisdiction where an "occurrence”
or offense to which this insurance applies
takes place.

Broadened Notice of Occurrence

Paragraph a. of Condition 2. Duties in
the Event of Occurrence, Offense,
Claim or Suit (SECTION IV - COMMER-
CIAL GENERAL LIABILITY CONDI-
TIONS) is hereby deleted and replaced by
the following:

a. You must see to it that we are notified
as soon as practicable of an "occur-
rence” or an offense which may result
in a claim. To the extent possible,
notice should include:

(1) How, when and where the "oc-
currence" or offense took place;

(2) The names and addresses of
any injured persons and wit-
nesses; and

(3) The nature and location of any
injury or damage arising out of
the "occurrence” or offense.

This requirement applies only when
the "occurrence" or offense is known
to an "authorized representative”,

Includes copyrighted material of Insurance
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Effective; 10/18/2021 - 10/18/2022

COMMERCIAL GENERAL LIABILITY COVERAGE FORM

Various provisions in this Coverage Part restrict
this insurance, Read the entire Coverage Part
carefully to determine rights, duties and what is
and is not covered,

Throughout this Coverage Part the words "you"
and "your" refer to the Named Insured shown in
the Declarations, and any other person or organi-
zation qualifying as a Named Insured under this
Coverage Part, The words "we", "us" and "our"
refer to the Company providing this insurance,

The word "insured” means any person or organi-
zation qualifying as such under SECTION ll - WHO
IS AN INSURED.

Other words and phrases that appear in quotation
marks have special meaning. Refer to SECTION
V - DEFINITIONS,

SECTION | « COVERAGES

COVERAGE A. BODILY INJURY AND PROP-
ERTY DAMAGE LIABILITY

1. Insuring Agreement

a. Woe will pay those sums that the insured
becomes legally obligated to pay as
damages because of "bodily injury" or
"property damage” to which this insur-
ance applies. We will have the right and
duty to defend the insured against any
"suit" seeking those damages. However,
we will have no duty to defend the in-
sured against any "suit" seeking dam-
ages for "bodily injury" or "property dam-
age" to which this insurance does not
apply. We may, at our discretion, investi-
gate any "occurrence" and settle any
claim or "suit" that may result, But:

(1) The amount we will pay for damages
is limited as described in SECTION
lil - LIMITS OF INSURANCE; and

(2) Our right and duty to defend ends
when we have used up the applica-
ble fimit of insurance in the payment
of judgments or setflements under
SECTION | - COVERAGES, COV-
ERAGE A. BODILY INJURY AND
PROPERTY DAMAGE LIABILITY;
SECTION | - COVERAGES, COV-
ERAGE B. PERSONAL AND AD-
VERTISING INJURY LIABILITY; or
medical expenses under SECTION |
- COVERAGES, COVERAGE C.
MEDICAL PAYMENTS,

No cother obligation or liability to pay sums
or perform acts or services is covered
unless expressly provided for under

SUPPLEMENTARY PAYMENTS - COV-
ERAGES A AND B.

This insurance applies to "bodily injury"
and "property damage" only if:

{1) The "hodily injury" or "property dam-
age" is caused by an "occurrence"
that takes place in the "coverage ter-
ritory";

{2) The "bodily injury" or "property dam-
age” occurs during the policy period;
and

{3) Prior to the "coverage term” in which
"bodily injury" or "property damage"
occurs, you did not know, per Para-
graph 1.d. below, that the "bedily in-
jury" or "property damage" had oc-
curred or had begun to occur, in
whole or in part,

"Bodily injury" or "property damage"
which:

{1) Occurs during the "coverage term"”;
and

() Was not, prior to the "coverage
term", known by you, per Paragraph
1.d. below, to have occurred;

includes any continuation, change or re-
sumption of that "bodily injury" or "prop-
erty damage" after the end of the "cover-
age term" in which it first became known
by you,

You will be deemed to know that "bodily
injury" or “property damage” has oc-
curred at the earliest time when any
"authorized representative™

(1) Reports all, or any part, of the "bodily
injury" or "properiy damage" to us or
any other insurer;

(2) Receives a written or verbal demand
or claim for damages because of the
"bodity injury” or "property damage";

{3) First observes, or reasonably should
have first observed, the "bodily in-
jury” or "property damage",

{4) Becomes aware, or reasonably
should have become aware, by any
means other than as described In (3)
above, that "bodily injury" or “prop-
erty damage” had occurred or had
begun to occur; or

(5) Becomes aware, or reasonably
should have become aware, of a
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e,

condition from which "bodily injury"
or "property damage" is substantially
certain to oceur,

Damages because of "bodily injury” in-
clude damages claimed by any person or
organization for care, loss of services or
death resulting at any time from the "bod-

ily injury".

2. Exclusions

This insurance does not apply to:

a.

c.

GA 101 1204

Expected or Intended Injury

"Bodily injury" or "property damage"
which may reasonably be expected to re-
sult from the intentional or criminal acts of
the insured or which is in fact expected or
intended by the insured, even if the injury
or damage is of a different degree or type
than actually expected or intended. This
exclusion does not apply to "bodily injury”
resulting from the use of reasonable force
to protect persons or property.

Contractual Liability

"Baodily injury" or "property damage” for
which the insured is obligated lo pay
damages by reason of the assumption of
liability in a contract or agreement, This
exclusion does not apply to liability for
damages:

(1) That the insured would have in the
absence of the coniract or agree-
ment; or

{2) Assumed in a contract or agreement
that is an "insured confract’, pro-
vided the "bodily injury" or "property
damage" occurs subsequent to the
execution of the contract or agree-
ment, When a claim for such "bodily
injury" or ‘"property damage" is
made, we will defend that claim pro-
vided the insured has assumed the
obligation to defend such claimin the
“insured contract". Such defense
payments will not reduce the limits of
insurance.

Liquor Liability

"Bodily injury" or "property damage" for
which any insured may be held liable by
reason of:

(1) Causing or confributing to the intoxi-
cation of any person;

(2) The furnishing of alcoholic bever-
ages to a person under the legal
drinking age or under the influence
of alcohol; or

(3) Any statute, ordinance or regulation
relating to the sale, gift, distribution
or use of alcoholic beverages.

This exclusion applies only if you are in
the business of manufacturing, distribut-
ing, selling, serving or furnishing alcchalic
beverages.

Workers’ Compensation and Similar
Laws

Any obligation of the insured under a
workers’ compensation, disability benafits
or unemployment compensation law or
any similar law.

Employer’s Liability
"Bodily injury” to:

(1) An "employee” of the insured sus-
tained in the "workplace";

(2) An "employee” of the insured arising
out of the performance of duties re-
lated to the conduct of the insured’s
business; or

(3) The spouse, child, parent, brother or
sister of that "employee" as a conse-
quence of Paragraphs (1) or (2)
above.

This exclusion applies:

(1) Whether the insured may be liable
as an employer or in any other ca-
pacity; and

(2) To any obligation fo share damages
with or repay someone else who
must pay damages because of the
injury,

This exclusion does not apply io liabilily
assumed by the insured under an "in-
sured contract”,

Pollutant

(1) "Bodily injury" or "properly damage"
arising out of the actual, alleged or
threatened  discharge, dispersal,
seepage, migration, release, escape
or emission of "poliutants™:

{a) Atorfrom any premises, site or
focation which is or was at any
time owned or occupied by, or
rented or loaned to, any insured,
However, Paragraph (a) does
not apply to:

1) "Bodily injury” to any person
injured while on any prem-
ises, site or location owned
or occupied by, or renied or
loaned to, you provided:
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a) The injury is caused by
the inadequate ventila-
tion of vapors;

b) The person injured is
first exposed to such
vapors during the pol-
icy period; and

¢) Within 30 days of such
first exposure, the per-
son injured is clinically
diagnosed or treated
by a physician for the
medical condition
caused by the expo-
sure to such vapors.
However, Paragraph c)
does not apply if the
"bodily injury" Is caused
by vapors produced by
or originating from
equipment that is used
to heat, cool or dehu-
midify the building, or
equipment that is used
to heat water for per-
sonal use, by the
building’s occupants or
their guests,

This exception 1) shall ap-
ply enly io Named Insureds;
we shall have no duty fo
defend or pay damages for
any person or organization
that is not a Named In-
sured, However, this para-
graph does not apply if the
“bodily injury" is caused by
vapors produced hy or
originating from equipment
that is used to heat, cool or
dehumidify the building, or
equipment that is used to
heat water for personal use,
by the building's occupants
or their guests.

Far the purpose of the ex-
ception granted in Para-
graph 1) only, vapors
fMeans any gaseous or air-
borne irritant or airborne
contaminant, including
smoke, fumes, wvapor or
soof, but excluding asbes-
tos, which is discharged,
dispersed, emifted, re-
leased or escapes from
materials, machinery or
equipment used in the
service or maintenance of
the premises. Vapors does
not mean any gaseous or
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airborne  irritants or con-
taminants used in a manu-
facturing process or which
is the product or by-product
of any manufacturing proc-
ess;

2) "Badily injury" or “property
damage"” for which you may
be held liable, if you are a
contractor, and the owner
or lessee of such premises,
site or location has been
added to this Coverage Part
as an additional insured
with respect to your ongo-
ing operations or "your
work" performed for that
additional insured at that
premises, site or location
and such premises, site or
location is not and never
was owned or cccupied by,
or rented or loaned to, any
insured, other than that ad-
ditional insured; or

3} "Bodily injury" or "property
damage" arising out of heat,
smoke or fumes from a
"hostile fire";

At or from any premises, site or
tocation which is or was at any
time used by or for any insured
or others for the handling, stor-
age, disposal, processing or
treatment of waste;

Which are or were at any time
transported, handled, stored,
treafed, disposed of, or proc-
essed as waste by or for:

1) Anyinsured; or

2) Any person or organization
for whom you may be le-
gally responsible;

At or from any premises, site or
location an which any insured or
any contractors or subcontrac-
tors working directly or indirectly
on any insured's behalf are
performing operations if the
"nollutants" are brought on or to
the premises, site or location in
connection with such operations
by such insured, contractor or
subcontracter. However, Para-
graph (d} does not apply to:

1)  "Bodily injury” or "property
damage" arising out of the
discharge, dispersal, seep-
age, migration, release, es-
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cape or emission of fuels,
lubricants or other operating
fluids, or exhaust gases,
which are needed to per-
form, or are the result of,
the normal electrical, hy-
draulic or mechanical func-
tions necessary for the op-
eration of "mobile equip-
ment" or its parts, if such
fuels, lubricants or other
operating fluids, or exhaust
gases, escape, seep or mi-
grate, or are discharged,
dispersed, released or
emitted from a vehicle part
designed to hold, store or
receive them. This excep-
tion does not apply if the fu-
els, lubricants or other op-
erating fluids, or exhaust
gases, escape, seep or mi-
grate, or are discharged,
dispersed, released or
emitted with the intent to
cause ‘“bodily injury" or
"property damage” or with
the knowledge that "bodily
injury" or "property damage"
is substantially certain to
oceur, or if such fuels, lubri-
cants or other operating
fluids, or exhaust gases,
are brought on or to the
premises, site or location
with such intent to escape,
seep or migrate, or be dis-
charged, dispersed, re-
leased or emitted as part of
the operations being per-
formed by such insured,
contractor or subcontractor;

2) "Bodily injury" or "property
damage” sustained within a
building and caused by the
release of gases, fumes or
vapors  from  materials
brought into that building in
connection with operations
being performed by you or
on your bhehalf by a con-
tractor or subconiractor; or

3} '"Bodily injury" or "property
damage" arising out of heat,
smoke or fumes from a
"hostile fire"; or

At or from any premises, site or
location on which any insured or
any contractors or subcontrac-
tors working directly or indirectly
on any insured’s behalf are
performing operations if the op-

erations are to test for, monitor,
clean up, remove, contain, treat,
detoxify or neutralize, or in any
way respond to, or assess the
effects of, "pollutants”.

{2) Any loss, cost or expense arising out
of any:

(a) Request, demand, order or
statutory or regulatory require-
ment that any insured or others
test for, monitor, clean up, re-
move, contain, treat, detoxify or
neutralize, or in any way re-
spond to, or assess the effects
of, "poliutants”; or

(b) Claim or suit by or on behalf of a
governmental authority for dam-
ages because of testing for,
monitoring, cleaning up, remov-
ing, containing, freating, detoxi-
fying or neutralizing, or in any
way responding to, or assessing
the effects of, "pollutants”,

However, Paragraphs (2)(a) and (b}
do not apply to liability for damages
because of "property damage" that
the insured would have in the ab-
sence of such request, demand, or-
der or statutory or regulatory re-
quirement, or such claim or "suit" by
or on behalf of a governmental
authority.

Aircraft, Auto or Watercraft

"Bodily injury" or "property damage" aris-
ing out of the ownership, maintenance,
use or entrustment to others of any air-
craft, "auto" or watercraft owned or oper-
ated by or rented or loaned to any in-
sured, Use includes operation and
"loading or unloading".

This exclusion applies even if the claims
against any insured allege negligence or
other wrongdoing in the supervision, hir-
ing, employment, training or monitoring of
othars by that insured, if the "occurrence™
which caused the "bodily injury” or "prop-
erly damage" involved the ownership,
maintenance, use or entrustment to oth-
ers of any aircraft, "auto" or watercraft
that is owned or operated by or rented or
loaned {o any insured.

This exclusion does not apply {o:

(1) A watercraft while ashore on prem-
ises you own or rent;

(2) A watercraft you do not own thatis:

(@) Less than 51 feet long; and
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(b) Not being used to carry persons
or properly for a charge;

(3) Parking an "auto” on, or on the ways
nexi to, premises you own or rent,
provided the "auto” is not owned by
or rented or loaned to you or the in-
sured;

{4) Liability assumed under any "insured
contract" for the ownership, mainte-
nance or use of aircraft or watercraft,
ar

(5) "Bodily injury" or "property damage”
arising out of;

(a) The operation of machinery or
equipment that is on, attached
to, or part of, a land vehicle that
would gualify under the defini-
tion of "mobile equipment” if it
were not subject to a compul-
sory or financial responsibility
law or other motor vehicle insur-
ance law in the state where it is
licensed or principally garaged;
or

(h) The operation of any of the ma-
chinery or eguipment listed in
Paragraph f.(2) or f.(3) of the
definition of "mobhile equipment”,

Mobile Equipment

"Bodily injury" or "property damage" aris-
ing out of:

{1} The transportation of "mobile equip-
ment" by an "auto" owned or oper-
ated by or rented or loaned to any
insured; or

{2) The use of "mobile equipment" in, or
while in practice for, or while being
prepared for, any prearranged rac-
ing, speed, demolition, or stunting
activity,

War

"Bodily injury" or "property damage”,
however caused, arising, directly or indi-
rectly, out of:

(1) War, including undeclared or civil
war;

(2) Warlike action by a military force, in-
cluding action in hindering or de-
fending against an actual or ex-
pected attack, by any government,
sovereign or other authority using
military personnel or other agents; or

(3} insurrection, rehellion, revolution,
usurped power, or action taken by

governmental authority in hindering
or defending against any of these,

Damage to Property
"Property damage" to:

(1} Property you own, rent or occupy,
including any costs or expenses in-
curred by you, or any other person,
organization or entity, for repair, re-
placement, enhancement, restora-
tion or maintenance of such property
for any reason, including prevention
of injury to a person or damage tlo
another's property;

(2) Premises you sell, give away or
abandon, if the "property damage"
arises out of any part of those prem-
ises;

{3) Property loaned to you;

(4) Personal property in the care, cus-
tody or control of an insured,

{5) That pariicular part of real property
on which you or any contractors or
subcontractors working directly or
indirectly on your behalf are per-
forming operations, if the "property
damage" arises out of those opera-
tions; or

{6) That particular part of any property
that must be restored, repaired or
replaced because "your work" was
tncorrectly performed on it

Paragraphs (1), (3) and (4) of this exclu-
sion do not apply to "property damage"
{other than damage by fire or explosion)
to premises, including the contents of
such premises, rented to you for a period
of 7 or fewer consecutive days, for which
the amount we will pay is limited to the
Damage To Premises Rented To You
Limit as described in SECTION Il - LIM-
iTS OF INSURANCE,

Paragraph (2) of this exclusion does not
apply if the premises are "your work" and
were never occupied, rentad or held for
rental by you,

Paragraphs (3}, (4}, (5) and (6) of this ex-
clusion do not apply fo liability assumed
under a sidetrack agreement,

Paragraph (8) of this exclusion does not
apply to "property damage" included in
the "products-completed operations haz-
ard",

Damage to Your Product

“Property damage" to "your product"
arising out of it or any part of it.
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Damage to Your Work

"Property damage” to "your work" arising
out of it or any part of it and included in
the "products-completed operations haz-
ard",

This exclusion does not apply if the dam-
aged work or the work out of which the
damage arises was periormed on your
behalf by a subcontractor,

Damage to Impaired Property or Prop-
erty Not Physically Injured

"Property damage" to "impaired property"
or property that has not been physically
injured, arising out of:

(1) A defect, deficiency, Inadequacy or
dangerous condition in "your prod-
uct" or "your work"; or

(2) A delay or failure by you or anyone
acting on your behalf to perform a
contract ar agreement in accordance
with its terms,

This exciusion does not apply to the loss
of use of other property arising out of
sudden and accidental physical injury to
"your praduct” or "your work" after it has
been put to its intended use,

Recall of Products, Work or Impaired
Property

Any liability or damages claimed for any
loss, cost or expense incurred by you or
others for the loss of use, withdrawal, re-
call, inspection, repair, replacement, ad-
justment, removal or disposal of:

(1) "Your product”;
(2) "Your work"; or
(3) "Impaired property";

if such product, work or property is with-
drawn or recalled from the market or from
use by any person or organization be-
cause of a known or suspected defect,
deficiency, inadequacy or dangerous
condition in it.

Personal and Advertising Injury

"Bodily injury" arising out of "personal and
advertising injury”.

Asbestos
"Bodily injury" or "property damage" aris-
ing out of, attributable to, or any way re-

lated to asbestos in any form or trans-
mitted in any manner,

Employment-Related Practices
"Bodily injury" to:
{1) A person arising out of any:

(a) Refusal to employ that person;

{b) Termination of that person's
employment; or

{c) Other employment-related prac-
tices, policies, acts or omissions
including but not limited to coer-
cion, criticism, demotion,
evaluation, failure to promote,
reassignment, discipline, defa-
mation, harassment, humiliation
or discrimination directed at that
person; or

(2) The spouse, child, parent, brother or
sister of that person as a conse-
guence of "bodily injury" to that per-
son at whom any of the employment-
related practices described in Para-
graphs (a), (b) or {c} above is di-
rected.

This exclusion applies:

(1) Whether the insured may be liable
as an employer or in any other ca-
pacity; and

{2) To any obligation to share damages
with or repay someone else who
must pay damages because of the
injury.

Additional Insured Prior Knowledge

An additional insured added by attach-
ment of an endorsement to this Coverage
Part that is seeking coverage for a claim
or "suit", if that additional insured knew,
per the following paragraph, that "badily
injury" or "property damage" had oc-
curred or had begun to occur, in whole or
in part, prior to the "coverage term" in
which such "bodily injury" or "property
damage” occurs or begins to ocour,

An additional insured added by attach-
ment of an endorsement to this Coverage
Part will be deemed to have known that
"bodily injury” or "property damage" has
occurred or has begun to occur at the
earliest time when that additional insured,
or any one of its owners, members, part-
ners, managers, executive officers, "em-
ployees" assigned to manage that addi-
ticnal insured’'s insurance program, or
"employees" assigned to give or receive
notice of an "occurrence”, "personal and
advertising injury” offense, claim or "suit";
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{1} Reports all, or any part, of the "bodily
injury" or "property damage" to us or
any other insurer,

(2) Receives a written or verbal demand
or claim for damages because of the
"bodily injury” or "property damage”;

{3) First observes, or reasonably should
have first observed, the "bodily in-
jury" or "property damage";

{4) Becomes aware, or reasonably
should have become aware, by any
means other than as described in (3)
above, that "bodily injury" or "prop-
erty damage” had occurred or had
begun fo occur; or

(5) Becomes aware, or reasonably
should have become aware, of a
condition from which "bodily injury"
or "property damage" is substantially
certain io ocour,

s, Electronic Data

Damages arising out of the loss of, loss
of use of, damage to, corruption of, in-
ability to access, or inability to manipulate
"electronic data”.

t. Distribution of Material in Violation of
Statutes

“Baodily injury" or "property damage” aris-
ing directly or indirectly out of any action
or omission that violates or is alleged to
violate:

a. The Telephone Consumer Protection
Act {TCPA), including any amend-
ment of or addition to such law; or

b, The CAN-SPAM Act of 2003, includ-
ing any amendment of or addition {o
such law; or

¢. Any statute, ordinance or regulation,
other than the TCPA or CAN-SPAM
Act of 2003, that prohibits or limits the
sending, transmitting, communicating
or distribution of material or informa-
tion.

Exclusions ¢, through d. do not apply to
"property damage" by fire or explosion to
premises while rented to you or temporarily
occupied by you with permission of the owner,
for which the amount we will pay Is limited to
the Damage o Premises Rented To You Limit
as described in SECTION Il ~ LIMITS OF IN-
SURANCE.,

COVERAGE B. PERSONAL AND ADVERTISING
INJURY LIABILITY

1. Insuring Agreement

We will pay those sums that the insured
becomes legally obligated to pay as
damages because of "personal and ad-
vertising injury” io which this insurance
applies, We will have the right and duty
to defend the insured against any "suit"
seeking those damages. However, we
will have no duty to defend the insured
against any "suit" seeking damages for
“personal and advertising injury” to which
this insurance does not apply. We may,
at our discretion, investigate any offense
and seftle any claim or "suit" that may re-
sult, But:

(1) The amount we will pay for damages
is limited as described in SECTION
Hi « LIMITS OF INSURANCE; and

(2) Our right and duty to defend ends
when we have used up the applica-
ble limit of insurance in the payment
of judgments or setllements under
SECTION 1 - COVERAGES, COV-
ERAGE A, BODILY INJURY AND
PROPERTY DAMAGE LIABILITY;
SECTION | - COVERAGES, COV-
ERAGE B. PERSONAL AND AD-
VERTISING INJURY LIABILITY; or
medical expenses under SECTION |
- COVERAGES, COVERAGE C.
MEDICAL PAYMENTS.

No other obligation or liabilily to pay sums
or perform acts or services is covered
unless expressly provided for under
SUPPLEMENTARY PAYMENTS - COV-
ERAGES A AND B.

This insurance applies to "personal and
advertising injury” only if:

{1) The "personal and advertising injury”
is caused by an offense arising out
of your business; and

(2) The "personal and advertising injury”
offense was committed in the "cov-
erage territory” during the palicy pe-
riod; and

(3) Prior to the "coverage term" in which
the "personal and advertising Injury"
offense is committed, you did not
know, per Paragraph 1.d. below, that
the offense had been committed or
had begun to be committed, in whole
or in part.

"Personal and advertising Injury" caused
by an offense which:

(1) Was committed during the "coverage
term"; and
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(2) Was not, prior to the "coverage
term", known by you, per Paragraph
1.d. below, to have been committed;

includes any continuation, change or re-
sumption of that offense after the end of
the "coverage term" in which it first be-
came known by you.

You will be deemed to know that a "per-
sonal and advertising injury" offense has
been committed at the eatrliest time when
any "authorized representative™

(1) Reports all, or any part, of the "per-
sonal and advertising injury” to us or
any other insurer;

(2) Receives a written or verbal demand
or claim for damages because of the
"perscnal and advertising injury”;

{3) First observes, or reasonably shouid
have first ohserved, the offense that
caused the "personal and advertis-
ing injury”;

{4) Becomes aware, or reasonably
should have become aware, by any
means, other than as described in
{3) above, that the offense had been
committed or had begun to be com-
mitted; or

(5) Becomes aware, or reasonably
should have become aware, of a
condition from which "personal and
advertising injury" is substantially
certain to oceour.

2. Exclusions

This insurance does not apply to:

a.
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Knowing Violation of Rights of Another

"Personal and advertising injury” caused
by or at the direction of the insured with
the knowledge that the act would violate
the rights of another and would inflict
"personal and advertising injury”.

Material Published With Knowledge of
Falsity

"Personal and advertising injury" arising
out of oral or written publication of mate-
rial, if done by or at the direction of the in-
sured with knowledge of its falsity.

Material Published Prior to Coverage
Term

"Personal and advertising injury" arising
out of oral or written publication of mate-
rial whose first publication took place be-
fore the later of the following:

(1) The inception of this Coverage Part;
or

(2) The "coverage term" in which insur-
ance coverage is sought.

Criminal Acts

"Personal and advertising injury” arising
out of a criminal act committed by or at
the direction of the insured.

Contractual Liability

"Personal and advertising injury" for
which the insured is obligated to pay
damages by reason of the assumption of
liability in a contract or agreement, This
exclusion does not apply to liability for
damages:

{1) That the insured would have in the
absence of the contract or agree-
ment; or

{2) Assumed in a contract or agreement
that is an “insured contract", pro-
vided the "personal and advertising
injury” is caused by or arises out of
an offense commiited subsequent to
the execution of the contfract or
agreement. When a claim for such
"personal and advertising injury” Is
made, we will defend that claim, pro-
vided the insured has assumed the
obligation to defend such claim in the
“insured contract", Such defense
payments will not reduce the limits of
insurance.

Breach of Contract

"Personal and advertising injury" arising
out of a breach of coniract, except an im-
plied contract to use another's advertising
idea in your "advertisement”,

Quality or Performance of Goods -
Failure to Conform to Statements

"Personal and advertising injury" arising
out of the failure of goods, products or
services to conform with any statement of
quality or performance made in your "ad-
vertisement”,

Wrong Description of Prices

"Personal and advertising injury" arising
out of the wrong description of the price
of goods, products or services stated in
your "advertisement”,

Infringement of Copyright, Patent,
Trademark or Trade Secret

"Personal and advertising injury" arising
out of the infringement of copyright, pat-
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ent, trademark, trade secret or other in-
telleciual property rights,

However, this exclusion does not apply to
infringement, in your "advertisement”, of
copyright, trade dress or slogan,

Insureds in Media and Internet Type
Businesses

"Perscnal and advertising injury" com-
mitted by an insured whose business is:

(1) Advertising, broadcasting, publishing
or telecaslting;

(2) Designing or determining content of
web-sites for others; or

(3) An Internet search, access, content
or service provider,

MHowever, this exclusion does not apply to
Paragraphs 17. a., b. and c¢. of "perscnal
and advertising injury” under SECTION V
~ DEFINITIONS,

For the purposes of this exclusion, the
placing of frames, borders or finks, or ad-
vertising, for you or others anywhere on
the Internet is not, by itself, considered
the business of advertising, broadcasting,
publishing or telecasting.

Electronic Chatrooms or Bulletin
Boards

"Parsonal and advertising injury" arising
out of an electronic chatroom or bulletin
hoard any insured hosts, owns, or over
which any insured exercises control.

Unauthorized Use of Another’s Name
or Product

"Perscnal and advertising injury” arising
out of the unauthorized use of another's
name or product in your e-mail address,
domain name or metatag, or any other
similar tactics to mislead another’s poten-
tial customers,

Employment Related Practices
"Personal and advertising injury” to:
(1) Aperson arising out of any:

(a) Refusal to employ that person;

(b) Termination of that person's
employment; or

{c) Other employmentrelated prac-
tices, policies, acts or omissions
including but not limited to coer-
cion, criticism, demotion,
evaluation, failure to promote,
reassignment, discipline, defa-
mation, harassment, humiliation

or discrimination directed at that
person; or

(2) The spouse, child, parent, brother or
sister of that person as a conse-
guence of "persanal and advertising
injury" to that person at whom any of
the employmentrelated practices
described In Paragraphs (a), (b) or
(c) above is directed.

This exclusion applies:

(1) Whether the insured may be liable
as an employer or in any other ca-
pacity; and

{2) To any obligation to share damages
with or repay someone else who
must pay damages because of the
injury.

Pollutant

"Personal and advertising injury” arising
out of the actual, alleged or threatened
discharge, dispersal, seepage, migration,
release, escape or emission of "pollut-
anis" at any time.

Pollutant-Related

Any loss, cost or expense arising out of
any:

{1) Request, demand, order or statutory
or regulatory requirement that any
insured or others test for, monitor,
clean up, remove, contain, treat,
detoxify or neutralize, or in any way
respond 1o, or assess the effecls of,
"pollutants"; or

{2) Claim or suit by or on behalf of a
governmental authority for damages
because of testing for, monitoring,
cleaning up, removing, containing,
treating, detoxifying or neutralizing,
or in any way responding to, or as-
sessing the effects of, "pollutants”.

Ashestos

"Personal and advertising injury" arising
out of, attributable to, or any way related
o asbestos in any form or transmitted in
any manner.

Additional Insured Prior Knowledge

An additional insured added by attach-
ment of an endorsement to this Coverage
Part that is seeking coverage for a claim
or "suit", if that additional insured knew,
per the following paragraph, that a "per-
sonal and advertising injury" offense had
been commitied or had bhegun to be
committed, in whole or in part, prior fo the
"coverage term” in which such offense

Includes copytighted material of Insurance
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was committed or began to be commit-
fed.

An additional insured added by attach-
ment of an endorsement to this Coverage
Part will be deemed to have known that a
"personal and advertising injury" offense
has heen committed or has begun to be
committed at the earliest time when that
additional insured, or any one of its own-
ers, members, partners, managers, ex-
ecutive officers, "employees" assigned to
manage that additional insured's insur-
ance program, or "employees" assigned
to give or receive notice of an “"occur-
rence”, "personal and advertising injury”
offense, claim or "suit":

{1) Reports all, or any part, of the "per-
sonal and advertising injury” to us or
any other insurer;

{2) Receives a written or verbal demand
or claim for damages because of the
"personal and advertising injury"”;

{3) First observes, or reasonably should
have first observed, the offense that
caused the "personal and advertis-
ing injury";

{4) Becomes aware, or reasohably
should have become aware, by any
means other than as described in (3)
above, that the "personal and adver-
tising injury" offense had been com-
mitted or had begun to be commit-
ted; or

{5) Becomes aware, or reasonably
should have become aware, of a
condition from which "personal and
advertising injury" is substantially
certain to occur,

War

"Personal and advertising injury”, how-
ever caused, arising, directly or indirectly,
out of:

(1) War, including undeclared or civil
war;

(2) Warlike action by a military force, in-
cluding action in hindering or de-
fending against an actual or ex-
pected attack, by any government,
sovereign or other authority using
military personnel or other agents; or

(3) Insurrection, rebellion, revolution,
usurped power, or action taken by
governmental authority in hindering
or defending against any of these.

"Personal and advertising injury" arising
directly or indirectly out of any action or
omission that violates or is alleged fo
violate:

a. The Telephone Consumer Protection
Act (TCPA), including any amend-
ment of or addition to such law; or

b. The CAN-SPAM Act of 2003, includ-
ing any amendment of or addition to
such law; or

¢. Any statute, ordinance or regulation,
other than the TCPA or CAN-SPAM
Act of 2003, that prohibits or limits the
sending, transmitting, communicating
or distribution of material or informa-
tion,

COVERAGE C. MEDICAL PAYMENTS

1.

2,

Insuring Agreement

a. We will pay medical expenses as de-
scribed below for "bodily injury" caused
by an accident:

(1) On premises you own or rent;

{2) On ways next {o premises you own
or rent; or

{3) Because of your operations;

provided that:

(1) The accident takes place in the
"coverage territory" and during the
nolicy period;

{2) The expenses are incurred and re-
ported {o us within three years of the
date of the accident; and

{3} The injured person submils to ex-
amination, at our expense, by physi-
clans of our choice as often as we
reasonably require.

b. We wili make these payments regardless
of fault, These payments will not exceed
the applicable limit of insurance. We will
pay reasonable expenses for:

(1) First aid administered at the time of
an accident;

(2) Necessary medical, surgical, x-ray
and dental services, including pros-
thetic devices; and

(3) Necessary ambulance, hospital,
professional nursing and funeral
services.

Exclusions

We will not pay expenses for "bodily injury™
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a, Any Insured

To any insured, except "volunteer work-
ers".

b. Hired Person

To a person hired to do work for or on
behalf of any insured or a tenant of any
insured,

¢. Injury on Normally Occupied Premises

To a person injured on that part of prem-
ises you own or rent that the person nor-
mally occupies,

d. Workers’ Compensation and Similar
Laws

To a person, whether or not an "em-
ployee” of any insured, il benefits for the
"bodily injury" are payable or must be
provided under a workers' compensation
or disability benefits law or a similar law,

e, Athletic Activities

To any person injured while officiating,
coaching, practicing for, instructing or
participating in any physical exercises or
games, sports, or athletic contests or ex-
hibitions of an athletic or sports nature,

f. Products-Completed Operations Haz-
ard

Included within the "products-completed
operations hazard",

g. Coverage A Exclusions

Excluded under COVERAGE A. BODILY
INJURY AND PROPERTY DAMAGE LI-
ABILITY,

SUPPLEMENTARY PAYMENTS - COVERAGES
A ANDB

We will pay, with respect to any claim we investi-
gate or seftle, or any "suit" against an insured we
defend:

1.
2.

GA 101 12 04

All expenses we incur,

Up to $250 for cost of bail bonds required be-
cause of accidents or fraffic law violations
arising out of the use of any vehicle to which
the Bodily Injury Liability Coverage applies.
We do not have to furnish these bonds,

The cost of bonds to release attachments, but
only for bond amounts within the applicable
limit of insurance. We do not have to furnish
these bonds.

All reasonable expenses incurred by the in-
sured at our request to assist us in the inves-
tigation or defense of the claim or "suit", in-

cluding actual loss of earnings up to $250 a
day because of time off from work.

5. All costs taxed against the insured in the
"suit".

6. Prejudgment interest awarded against the
insured on that part of the judgment we be-
come obligated to pay and which falls within
the applicable limit of insurance. If we make
an offer to pay the applicable fimit of insur-
ance, we will not pay any prejudgment interest
based on that period of time after the offer,

7. Allinterest on the full amount of any judgment
that accrues after entry of the judgment and
before we have paid, offered to pay, or de-
posiled in court the part of the judgment that
is within the applicable limit of insurance,

These payments will not reduce the limits of insur-
ance,

SECTION Il - WHO IS AN INSURED
1. Ifyou are designhated in the Declarations as:

a. An individual, you and your spouse are
insureds, but only with respect to the
conduct of a business of which you are
the sole owner,

b. A partnership or joint venture, you are an
insured. Your members, your partners,
and their spouses are also insureds, but
only with respect to the conduct of your
business.

c. Alimited liability company, you are an in-
sured. Your members are also insureds,
but only with respect to the conduct of
your business, Your managers are in-
sureds, but only with respect to their du-
ties as your managers.

d. An organization other than a partnership,
joint venture or limited liability company,
you are an insured, Your "executive offi-
cers” and directors are insureds, but only
with respect to their duties as your offi-
cers or directors, Your stockholders are
also insureds, but only with respect to
their liability as stockholders.

e. Afrust, you are an insured. Your frustees
are also insureds, but only with respect to
their duties as trustees.

2, Each of the following is also an insured:

a. Your "volunteer workers" only while per-
forming dulies related to the conduct of
your business, or your "employees”,
other than either your "executive officers”
{if you are an organization other than a
partnership, joint venture or limited liability
company)} or your managers {if you are a
limited liability company), but only for acts
within the scope of thelr employment by
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you or while performing duties related to
the conduct of your business, However,
hone of these "employees" or "volunteer
workers" are insureds for:

(1) "Bedily injury" or "personal and ad-
vertising injury":

(@) To you, to your partners or
members (if you are a partner-
ship or joint venture), to your
members {if you are a limited li-
ability company}, to a co-
"employee" while in the course
of his or her employment or
performing duties related to the
conduct of your business, or to
your other "volunteer workers"
while performing duties related
to the conduct of your business;

(b) To the spouse, child, parent,
brother or sister of that co-
"employee” or "volunteer
worker" as a consequence of
Paragraph (1}{a) above;

{c) Forwhich there is any obligation
io share damages with or repay
someone else who must pay
damages because of the injury
described in Paragraphs {1){a)
or (b} above; or

{d) Arising out of his or her provid-
ing or failing to provide profes-
sional health care services.

(2} "Property damage" to property:
(a) Owned, occupied or used by; or

(b) Rented to, in the care, custody
or control of, or over which
physical conirol is being exer-
cised for any purpose by,

you, any of your "employees”, "vol-
unteer workers", any partner or
member {if you are a partnership or
joint venture}, or any member (if you
are a limited liability company),

b. Any person (other than your "employee”

or "volunteer worker"), or any organiza-
tion while acting as your real estate man-
ager.

Any person or organization having proper
temporary custody of your property if you
die, but only:

(1) With respect to liability arising out of
the maintenance or use of that prop-
erty; and

(2} Until your legal representative has
been appointed.

Your legal representative If you die, but
only with respect to duties as such. That
representative will have all your rights
and duties under this Coverage Part.

Any organization you newly acquire or form,
other than a partnership, joint venture or lim-
ited [fability company, and over which you
maintain ownership or majority interest, will
qualify as a Named Insured if there is no other
similar insurance available to that organiza-
tion, However:

a.

Insurance under this provision is afforded
only until the 80th day after you acquire
or form the organization or the end of the
policy period, whichever is earlier;

COVERAGE A. BODILY INJURY AND
PROPERTY DAMAGE LIABILITY does
not apply to "bodily injury" or "property
damage" that occurred before you ac-
quired or formed the organization; and

COVERAGE B. PERSONAL AND AD-
VERTISING INJURY LIABILITY does not
apply to "personal and advertising injury"”
arising out of an offense committed be-
fore you acquired or formed the organi-
zation,

No person or organization is an insured with re-
spect fo the conduct of any current or past part-
nership, joint venture or fimited liability company
that is not shown as a Named Insured in the Dec-
farations,

SECTION Nl - LIMITS OF INSURANCE

1.

The Limits of Insurance shown in the Declara-
tions and the rules below fix the most we will
pay regardless of the number of:

a,

Insureds;

b. Claims made or "suits" brought; or

C.

Persons or organizations making claims
or bringing "suits",

The General Aggregate Limit is the most
we will pay for the sum of:

{1) Medical expenses under COVER-
AGE C. MEDICAL PAYMENTS;

(2) Damages under COVERAGE A,
BODILY INJURY AND PROPERTY
DAMAGE LIABILITY, except dam-
ages because of "bodily injury" or
"property damage" included in the
"products-completed operations
hazard"; and

(3) Damages under COVERAGE B,
PERSONAL AND ADVERTISING
INJURY LIABILITY,

This General Aggregate Limit will not ap-
ply If either the Location General Aggre-
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gate Limit of Insurance, Paragraph 2.b.,
or the Construction Project General Ag-
gregate Limit of Insurance, Paragraph
2.c, applies,

A separate Location General Aggregate
Limit of Insurance, equal to the amount of
the General Aggregate Limit shown in the
Declarations, shall apply to each location
owned by, or rented or leased to you and
is the most we will pay for the sum of:

(1) Damages under COVERAGE A,
BODILY INJURY AND PROPERTY
DAMAGE LIABILITY, except dam-
ages because of "bodily injury" or
"property damage" included in the
"products-completed operations
hazard"; and

{2) Medical expenses under COVER-
AGE C, MEDICAL PAYMENTS,

which can be attributed to operations at
only a single location owned by, or rented
or leased to you.

A separate Construction Project General
Aggregate Limit of Insurance, equat to
the amount of the General Aggregate
Limit shown in the Declarations, shall ap-
ply to each construction project and is the
most we will pay for the sum of:

{1) Damages under COVERAGE A,
BODILY INJURY AND PROPERTY
DAMAGE LIABILITY, except dam-
ages because of "bodily injury" or
"property damage" included in the
"products-completed operations
hazard"; and

(2) Medical expenses under COVER-
AGE C. MEDICAL PAYMENTS;

which can be attributed only to ongoing
operations and only at a single construc-
tion project.

Cnly for the purpose of determining which
General Aggregate Limit of Insurance,
2.a, 2b,, or 2.c., applies:

(1) Location means premises involving
the same or connecting lots, or
premisas, whose connection is inter-
rupted only by a street, roadway,
waterway or right-of-way of a rail-
road,

{2) Construction project means a loca-
fion you do not own, rent or lease
where ongoing improvements, ak
terations, installation, demolition or
maintenance work is performed by
you or on your behalf. All connected
ongoing improvements, alterations,
installation, demolition or mainte-
hance work performed by you or on

your behalf at the same location for
the same persons or organizations,
no matter how often or under how
many different contracts, will be
deemed {o be a single construction
project,

The Products-Completed Operations Aggre-
gate Limit is the most we will pay under COV-
ERAGE A, BODILY INJURY AND PROP-
ERTY DAMAGE LIABILITY for damages be-
cause of "bodily injury" and "property dam-
age" included in the "products-completed op-
erations hazard",

Subject to 2.a. above, the Personal and Ad-
vertising Injury Limit is the most we will pay
under COVERAGE B, PERSONAL AND AD-
VERTISING INJURY LIABILITY for the sum of
all damages because of all “personal and ad-
vertising injury” sustained by any one person
or organization,

Subject to 2. or 3. above, whichever applies,
the Each Occurrence Limit is the most we will
pay for the sum of:

a. Damages under COVERAGE A. BODILY
INJURY AND PROPERTY DAMAGE LI-
ABILITY; and

b. Medical expenses under COVERAGE C.
MEDICAL PAYMENTS;

because of all "bodily injury" and “property
damage” arising out of any one "occurrence”,

Subject to 5. above, the Damage to Premises
Rented to You Limit is the most we will pay
under COVERAGE A. BODILY INJURY AND
PROPERTY DAMAGE LIABILITY for dam-
ages because of "property damage” to any
one premises, while rented to you, or in the
case of damage by fire or explosion, while
rented to you or temporarily occupied by you
with permission of the owner,

Subject 1o 5, above, the Medical Expense
Limit is the most we will pay under COVER-
AGE C. MEDICAL PAYMENTS for all medical
expenses because of "bodily injury” sustained
by any one person,

The Limits of Insurance of this Coverage Part ap-
ply separately to each "coverage term",

SECTION IV - COMMERCIAL GENERAL LI-
ABILITY CONDITIONS

1.

Bankruptcy

Bankruptcy or insclvency of the insured or of
the insured’'s estate will not relieve us of our
obligations under this Coverage Part,

Duties in the Event of Occurrence, Offense,
Claim or Suit

a. You must see to it that we are notified as
soon as practicable of an "occurrence" or
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a "personal and advertising injury" of-
fense which may result in a claim. To the
extent possible, notice should include:

(1) How, when and where the “occur-
rence” or offense took place;

(2) The names and addresses of any
injured persons and witnesses; and

(3) The nature and location of any injury
or damage arising out of the "occur-
rence" or offense,

b. If a claim is made or "suit" is brought
against any insured, you must:

(1) immediately record the specifics of
the claim or "suit" and the date re-
ceived:; and

(2) Notify us as soon as practicable,

You must see {o it that we receive written
notice of the claim or "suit" as soon as
practicable.

c. You and any other involved insured must:

(1) Immediately send us copies of any
demands, notices, summonses or
legal papers received in connection
with the claim or "suit";

(2) Authorize us to obtain records and
other information;

(3) Cooperate with us in the investiga-
tion or settiement of the claim or de-
fense against the "suit”"; and

{4) Assist us, upon our request, in the
enforcement of any right against any
persan or organization which may be
liable to the insured because of in-
jury or damage to which this insur-
ance may also apply.

d. No insured will, except at thai insured’s
own cost, voluntarily make a payment,
assume any obligation, or Incur any ex-
pense, other than for first aid, without our
consent,

Legal Action Against Us

No person or organization has a right under
this Coverage Part:

a, To join us as a party or otherwise bring
us into a "suit" asking for damages from
an insured; or

b. To sue us on this Coverage Part unless
all of its terms have been fully compiied
with,

A person or organization may sue us to re-
cover on an agreed settlement or on a final
judgment against an insured; but we will not
be liable for damages that are not payable

under the terms of this Coverage Part or that
are in excess of the applicable limit of insur-
ance. An agreed seitlement means a settle-
ment and release of lability signed by us, the
insured and the claimant or the claimant’s le-
gal representative,

Liberalization

If, within 60 days prior to the beginning of this
Coverage Part or during the policy period, we
make any changes to any forms or endorse-
ments of this Coverage Part for which there is
currently no separate premium charge, and
that change provides more coverage than this
Coverage Part, the change will automatically
apply to this Coverage Part as of the iatter of:

a, The date we implemented the change in
your state; or

b, The date this Coverage Part became ef-
fective; and

will be considered as included until the end of
the current policy period. We will make no
additional premium charge for this additional
coverage during the interim.

Other Insurance

f other valid and collectible insurance is
avaltable to the insured for a loss we cover
under COVERAGE A. BODILY INJURY AND
PROPERTY DAMAGE LIABLLITY or COV-
ERAGE B. PERSONAL AND ADVERTISING
INJURY LIABILITY of this Coverage Part, our
obligations are limited as follows:

a. Primary Insurance

This insurance is primary except when b,
below applies, If this insurance is pri-
mary, our obligations are not affected
unless any of the other insurance is also
ptimary. Then, we will share with all that
other insurance by the method described
in ¢. below.

b. EXcess Insurance
This insurance is excess over:

(1) Any of the other insurance, whether
primary, excess, contingent or on
any other basis:

(a} That is Fire, Extended Cover-
age, Builders Risk, Installation
Risk or similar insurance for
"your work";

(b) That is Fire or Explosion insur-
ance for premises rented to you
or temporarily occupied by you
with permission of the owner;

(c) That is insurance purchased by
you to cover your liability as a
tenant for "property damage" to
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premises rented to you or tem-
porarily occupied by you with
permission of the owner; or

() If the loss arises ouf of the
maintenance or use of aircraft,
"autos" or watercraft to the ex-
tent not subject to SECTION | ~
COVERAGES, COVERAGE A,
BODILY INJURY AND PROP-
ERTY DAMAGE LIABILITY, 2.
Exclusions, g. Aircraft, Auto or
Watercraft,

(2) Any other primary insurance avail-
able to the insured covering llability
for damages arising out of the
premises or operations, or the prod-
ucts and completed operations, for
which the insured has been added
as an additional insured by attach-
ment of an endorsement,

(3) Any other insurance:

(a) Whether primary, excess, con-
tingent or on any other basis,
except when such insurance is
written specifically to be excess
over this insurance; and

{b) Thatis a consolidated {(wrap-up)
insurance program which has
been provided by the prime
contractor/project manager or
owner of the consolidated proj-
ect in which you are involved.

When this insurance is excess, we will
have no duty under COVERAGE A,
BODILY INJURY AND PROPERTY
DAMAGE LIABILITY or COVERAGE B,
PERSONAL AND ABPVERTISING IN-
JURY LIABILITY to defend the insured
against any "suit" if any other insurer has
a duty to defend the insured against that
"suit". H no other insurer defends, we will
Undertake to do so, but we will be entitled
to the insured’s rights against all those
other insurers,

When this insurance is excess over other
insurance, we will pay only our share of
the amount of the loss, if any, that ex-
ceeds the sum of:

(1) The total amount that all such other
insurance would pay for the loss in
the absence of this insurance; and

(2} The total of all deductible and self-
insured amounts under all that other
insurance,

We will share the remaining loss, if any,
with any other insurance that is not de-
scribed in this Excess Insurance provi-
slon and was not bought specifically to
apply in excess of the Limits of Insurance

shown in the Declarations of this Cover-
age Part,

Method of Sharing

if all of the other insurance permits con-
tribution by equal shares, we will follow
this method also. Under this approach
each insurer contributes equal amounts
until it has paid its applicable limit of in-
surance or none of the loss remains,
whichever comes first,

If any of the other insurance does not
permit contribution by equal shares, we
will contribute by limils. Under this
method, each insurer’'s share is based on
the ratio of its applicable limit of insurance
to the total applicable limits of insurance
of all insurers,

6. Premium Audit

a.

We will compute all premiums for this
Coverage Part in accordance with our
rules and rates,

Premium shown in this Coverage Part as
advance premium is a deposit premium
only. Atthe close of each audit period we
will compute the earned premium for that
period and send notice to the first Named
Insured. The due date for audit and ret-
rospeclive premiums is the date shown
as the due date on the bill, If;

(1) The earned premium is less than the
deposit premium, we will return the
excess fo the first Named Insured; or

{2) The sarned premium is greater than
the deposit premium, the difference
will be due and payabie to us by the
first Named Insured upon notice from
us,

The first Named Insured must keep rec-
ords of the information we need for pre-
mium computation, and send us copies at
such times as we may request,

7. Representations

By accepting this Coverage Part, you agree:

a.

b.

The statements in the Declarations are
accurate and complete;

Those statements are based upon repre-
sentations you made to us; and

We have issued this Coverage Part in re-
liance upon your representations.

8, Separation of insureds

Except with respect to the Limits of Insurance,
and any rights or duties specifically assigned
in this Coverage Part to the first Named In-
suired, this insurance applies:
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11,

a. Asif each Named Insured were the only
Named Insured; and

b. Separately to each insured against whom
claim is made or "suit" is brought,

Transfer of Rights of Recovery Against
Others to Us

If the insured has rights to recover all or part
of any payment we have made under this
Coverage Part, those rights are transferred to
us, The insured must do nothing after loss to
impair them. Af our request, the insured will
bring "suit" or transfer those rights {o us and
help us enforce them,

Two or More Coverage Forms or Policies
Issued by Us

If this Coverage Part and any other Coverage
Form, Coverage Part or policy issued {o you
by us or any company affiliated with us apply
fo the same "occurrence” or "personal and
advertising injury” offense, the aggregate
maximum limit of insurance under all the Cov-
erage Forms, Coverage Parts or policies shall
not exceed the highest applicable limit of in-
surance under any one Coverage Form, Cov-
erage Part or pelicy. This condition does not
apply to any Coverage Form, Coverage Part
or policy issued by us or an affiliated company
specifically to apply as excess insurance over
this Coverage Part,

When We Do Not Renew

if we decide not to renew this Coverage Part,
we will mail or deliver to the first Named In-
sured shown in the Declarations written notice
of the nonrenewal not less than 30 days be-
fore the expiration date,

If notice is mailed, proof of mailing will be suf-
ficient proof of notice,

SECTION V - DEFINITIONS

1.

GA 1011204

"Advertisement” means a notice that is broad-
cast, telecast or published to the general pub-
lic or specific market segments about your
goods, products or services for the purpose of
atfracting customers or supporters, “Adver-
fisement" includes a publicity article. For pur-
poses of this definition:

a. Notices that are published include mate-
rial placed on the Internet or on similar
electronic means of communication; and

b. Regarding web-sites, only that part of a
web-site that is about your goods, prod-
ucts or services for the purposes of at-
tracting customers or supporters is con-
sidered an "advertisement".

"Authorized representative” means:

a, If you are designated in the Declarations
as:

(1) An individual, you and your spouse
are "authorized representatives”,

(2) A parinership or joint venture, your
members, your partners, and their
spouses are "authorized representa-
tives",

{3) A Hmited Habillity company, your
members and your managers are
"authorized representatives”,

{4) An organization other than a part-
nership, joint venture or limited liabil-
ity company, your "executive offi-
cers" and directors are "authorized
representatives”. Provided you are
not a publicly traded organization,
your stockholders are also "author-
ized representalives”,

(5) A trust, your frustees are "authorized
representatives”,

b. Your"employees"

(1} Assigned to manage your insurance
program; or

{2} Responsible for giving or receiving
notice of an "occuirence", "personal
and advertising injury” offense, claim
or "suit";

are also "authorized representatives”.
"Auto" means:

a. A land motor vehicle, trailer or semitrailer
designed for travel on public roads, in-
cluding any attached machinery or
equipment; or

b. Any other land vehicle that is subject to a
compulsory or financial responsibility law
or other motor vehicle insurance law in
the state where it is licensed or principally
garaged.

However, "autc" does not include "mobile
eguipment”, :

"Bodily injury" means bodily injury, sickness or
disease sustained by a person, including
death resulting from any of these at any time,

"Coverage term” means the following indlvid-
ual increment, or if a muiti-year policy period,
increments, of time, which comprise the policy
period of this Coverage Part:

a. The year commencing on the Effective
Date of this Coverage Part at 12;:01 AM
standard time at your mailing address
shown in the Declarations, and if a multi-
year policy period, each consecutive an-
nual period thereafter, or portion thereof if
any period is for a period of less than 12
months, constitule individual “coverage
terms". The last "coverage term” ends at
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12:00 AM standard time at your mailing
address shown in the Declarations on the
earlier of:

(1) The day the policy period shown in
the Declarations ends: or

{2) The day the policy to which this Cov-
erage Part is attached is terminated
ar cancelled,

b. However, if after the issuance of this
Coverage Part, any "coverage term" is
extended for an additional period of less
than 12 months, that additional period of
time will be deemed to be part of the last
preceding "coverage term",

"Coverage territory" means:

a. The United States of America (including
its territories and possessions), Puerto
Rico and Canada;

b. International waters or airspace, but only
if the injury or damage occurs in the
course of travel or fransportation hetween
any places included in a. above; or

¢. All other parts of the world if the injury or
damage arises out of:

(1) Goods or products made or sold by
you in the territory described in a.
above;

{2) The activities of a person whose
home is in the territory described in
a. above, but is away for a short time
on your business; or

(3} "Personal and advertising injury” of-
fenses that take place through the
Internat or similar electronic means
of communication,

provided the insured's responsibility to
pay damages is determined in a "suit" on
the merits, in the territory described in a.
above or in a settlement to which we
agree,

"Electronic data" means information, facts or
programs stored as or on, created or used on,
or transmitted to or from computer software,
including systems and applications software,
hard or floppy disks, CD-ROMs, tapes, drives,
cells, data processing devices or any other
media which are used with electranically con-
trolled equipment,

"Employee" includes a "leased worker", "Em-
ployee" does not include a "temporary
worker",

"Executive officer" means a person holding
any of the officer positions created by your
charter, consfitution, by-laws or any other
similar governing document,

10.

11.

12,

"Hostile fire" means one which becomes un-
controllable or breaks out from where it was
intended to be,

"Impaired property" means tangible property,
other than "your product" or "your work", that
cannot be used or is less useful because:

a, It incorporates "your product’ or "your
work™ that is known or thought to be de-
fective, deficient, inadequate or danger-
ous; or

b. You have failed to fulfill the terms of a
contract or agreement;

if such property can be restored to use by:

a, The repair, replacement, adjustment or
removal of "your product” or "your work™;
or

h. Your fulfilling the terms of the contract or
agreement.

"Insured contract" means:

a, A contract for a lease of premises, How-
ever, that portion of the contract for a
lease of premises that indemnifies any
person or organization for “property
damage" by fire or explosion fo premises
while rented to you or temporarily occu-
pied by you with permission of the owner
is not an "insured contract”;

b. A sidetrack agreement;

¢. Any easement or license agreement, ex-
cept in connection with consfruction or
demolition operations on or within 50 feet
of a railroad;

d. An obligation, as required by ordinance,
to indemnify a municipality, except in
connection with work for a municipality;

e. An elevator maintenance agreement;

f. That part of any other contract or agree-
ment pertaining to your business {includ-
ing an indemnification of a municipality in
connection with work performed for a
municipality} under which you assume
the tort liability of another party to pay for
"bodily injury", “property damage” or
"personal and advertising injury” to a third
person or organization. Tort liability
means a liability that would be imposed
by law in the absence of any contract or
agreement,

Paragraph f. does not include that part of
any contract or agreement;

(1) Thatindemnifies a railroad for "bodily
injury”, "property damage" or "per-
sonal and adverlising injury” arising
out of construction or demolition op-

erations, within 50 feet of any rail-
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(4)

(5)

(6)
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road property and affecting any rail-
road bridge or trestle, tracks, road-
beds, tunnel, underpass or crossing;

That indemnifies an architect, engi-
neer or surveyor for injury or damage
arising out of:

(a) Preparing, approving, or failing
to prepare or approve, maps,
shop drawings, opinions, re-
ports, surveys, field orders,
change orders or drawings and
specifications; or

(b) Giving directions or instructions,
or failing to give them, if that is
the primary cause of the injury
or damage;

Under which the insured, if an archi-
tect, engineer or surveyor, assumes
liability for an injury or damage arfs-
ing out of the insured’s rendering or
failure to render professional serv-
ices, including those listed in Para-
graph (2) above and supervisory, in-
spection, architectural or engineering
activities;

That indemnifies an advertising, pub-
lic relations or media consulting firm
for "personal and advertising injury”
arising out of the planning, execution
or failure to execute marketing com-
munications programs, Marketing
communications programs include
but are not limited to comprehensive
marketing campaigns; consumer,
frade and corporate advertising for
all media; media planning, buying,
monitoring and analysis; direct mail;
promotion; sales materials; design;
presentations; point-of-sale materi-
als; market research; public relations
and new product development;

Under which the insured, if an adver-
tising, public relations or media con-
sulting firm, assumes liability for
"personal and advertising injury"
arising out of the insured's rendering
or failure to render professional
services, including those services
listed in Paragraph (4), above;

That indemnifies a web-site designer
or content provider, or Internet
search, access, content or service
provider for injury or damage arising
out of the planning, execution or fail-
ure to execute Internet services.
Internet services include but are not
limited to design, production, distri-
bution, maintenance and administra-
tion of web-sites and web-banners,
hosting web-sites; registering do-
main names; registering with search

13.

14,

15.

engines; marketing analysis; and
providing access to the Internet or
other similar networks; or

(7) Under which the insured, if a web-
site designer or content provider, or
Internet search, access, content or
service provider, assumes liability for
injury or damage arising out of the
insured’s rendering or failure to ren-
der Internet services, including those
listed in Paragraph {8), above.

"Leased worker" means a person leased fo
you by a labor leasing firm under an agree-
ment between you and the labor leasing firm,
to perform duties related to the conduct of
your business, "Leased worker" includes su-
parvisors furnished to you by the labor leasing
firm. "Leased worker" does not include a
“temporary worker",

"Loading or unioading” means the handling of
property:

a, Afteritis moved from the place where itis
accepted for movement into or onto an
aircraft, watercraft or "auto”;

b, While itis in or on an aircraft, watercraft
or "aufo"; or

c. While it is being moved from an afrcraft,
watercraft or "auto" to the place where it
is finally delivered;

but "loading or unloading” does not include
the movement of property by means of a me-
chanical device, other than a hand truck, that
is not attached lo the aircraft, watercraft or
"auto”.

"Mobile equipment" means any of the follow-
ing types of land vehicles, including any at-
tached machinery or equipment:

a. Bulldozers, farm machinery, forklifts and
other vehicles designed for use princi-
pally off public roads;

b. Vehicles maintained for use solely on or
next to premises you own or rent;

Vehicles that travel on crawler treads;

Vehicles, whether self-propelled or not,
maintained primarily to provide mobility to
permanently mounted:

(1) Power cranes, shovels, loaders, dig-
gers or drills; or

{2) Road construction or resurfacing
equipment such as graders, scrap-
ers or rollers;

e. Vehicles not described in a., b,, ¢. or d.
above that are not self-propelled and are
maintained primarily to provide mobility to
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permanently attached equipment of the
following types:

(1) Air compressors, pumps and gen-
erators, including spraying, welding,
building cleaning, geophysical explo-
ration, lighting and well servicing
equipment; or

(2) Cherry pickers and similar devices
used fo raise or lower workers;

f.  Vehicles not described in a., b., ¢. or d.
above maintained primarily for purposes
other than the transportation of persons
or cargo,

However, self-propelled vehicles with the
following types of permanently attached
equipment are not "mobile equipment"
but will be considered "autos™

(1) Equipment designed primarily for:
{a) Snow removal;

{b) Road maintenance, but not con-
struction or resurfacing; or

(c) Street cleaning;

{2) Cherry pickers and similar devices
mounted on automobile or fruck
chassis and used to raise or lower
workers; and

(3) Air compressors, pumps and gen-
erators, including spraying, welding,
buiiding cleaning, geophysical explo-
ration, lighting and well servicing
equipment,

However, "mobile equipment” does not in-
clude any land vehicles that are subject to a
compulsory or financial responsibility law or
other motor vehicle insurance law in the state
where it is licensed or principally garaged.
Land vehicles subject to a compulsory or fi-
nancial responsibility law or other motor vehi-
cle insurance law are considered "autos",

“Occurrence” means an accident, including
continuous or repeated exposure to substan-
tially the same general harmful conditions.

"Personal and adverlising injury" means in-
jury, including consequential "bodily injury®,
arising out of one or more of the following of-
fenses:

a, False arrest, detention or imprisonment;
b. Malicious prosecution;

¢. The wrongful eviction from, wrongful entry
into, or invasion of the right of private oc-
cupancy of a room, dwelling or premises
that a person occupies, committed by or
on behalf of its owner, landlord or lessor;

18.

d. Oral or written publication, in any manner,
of material that slanders or libels a per-
son or organization or disparages a per-
son's or organization’s goods, products or
services;

e. Oral or written publication, i any manner,
of material that violates a person's right of
privacy;

f. The use of another's advertising idea in
your "advertisement"; or

g. Infringing upon another's copyright, trade
dress or slogan in your "advertisement”.

"Poliutant" means any solid, liquid, gaseous or
thermal irritant or contaminant, including
smoke, vapor, soot, fumes, acids, alkalis,
chemicals, petroleum, petroleum products
and petroleum by-products, and waste,
Waste includes materials to be recycled, re-
conditioned or reclaimed. "Pollutants” include
but are not limited to substances which are
generally recognized in industry or govern-
ment to be harmful or toxic to persons, prop-
erty or the environment regardless of whether
the injury or damage is caused directly or indi-
rectly by the "pollutants™ and whether:

a, The insured is regularly or otherwise en-
gaged in activities which taint or degrade
the environment; or

b. The insured uses, generates or produces
the "pollutant”.

19, "Products-completed operations hazard":

a. Includes all "bodily injury" and "property
damage” cccurring away from premises
you own or rent and arising out of "your
product” or "your work" except:

(1) Products that are still in your physical
possession; or

(2) Work that has not yet been com-
pleted or abandoned. However,
"vour work™ will be deemed com-
pleted at the earliest of the following
times:

(a) When all of the work calfed for in
your contract has been com-
pleted; or

{b) When all of the work o be done
at the job site has been com-
pleted if your contract calls for
work at more than one job site;
or

(c) When that part of the work done
at a job site has been put to its
intended use by any person or
organization other than another
contractor or  subcontractor
working on the same project.
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Work that may need service, main-
tenance, correction, repair or re-
placement, but which is otherwise
complete, will be treated as com-
pleted.

b. Does not include "bodily injury" or "prop-
erty damage" arising out of:

(1) The transportation of property, un-
less the injury or damage arises out
of a condition in or on a vehicle not
owned or operated by you, and that
condition was created by the "load-
ing or unloading” of that vehicle by
any insured;

(2) The existence of tools, uninstalled
equipment or abandoned or unused
materials; or

(3) Products or operations for which the
classification, listed in the Declara-
tions or in a schedule, states that
products-completed operations are
included,

"Property damage"” means:

a. Physical injury to tangible property, in-
cluding all resufting loss of use of that
property.  All such loss of use shall be
deemed to occur at the time of the physi-
cal injury that caused it; or

bh. Loss of use of tangible property that is
not physically injured. All such loss of
use shall be deemed {o occur at the time
of the "occurrence” that caused it.

For the purposes of this insurance, "electronic
data" is not tangible property.

"Suit" means a civil proceeding in which
money damages because of "bodily injury”,
"properly damage" or "personal and advertis-
ing injury” to which this insurance applies are
alleged. "Suit" includes:

a. An arbitration proceeding in which such
damages are claimed and to which the
insured must submit or does submit with
our consent;

b. Any other alternative dispute resolution
proceeding in which such damages are
claimed and to which the fnsured submits
with our consent; or

¢. Anappeal of a civil proceeding.

"Temporary worker" means a person who is
furnished to you to substitute for a permanent
"employee" on leave or to meet seasonal or
short-term workload conditions.

"Volunteer worker" means a person who is
not your "employee”, and who donates his or

24,

25,

26,

her work and acts at the direction of and
within the scope of duties determined by you,
and is not paid a fee, salary or other compen-
sation by you or anyone else for their work
performed for you,

"Workplace" means that place and during
stich hours to which the "employee” sustain-
ing "bodily injury” was assigned by you, or
any other person or entity acting on your be-
half, to work on the date of "occurrence".

"Your product™
a, Means:

{1) Any goods or products, other than
real property, manufactured, sold,
handied, distributed or disposed of
by:

(a) You;

(b) Others trading under your name;
or

{c) A person or organization whose
business or assets you have
acquired; and

{2) Containers (other than vehicles),
materials, parts or equipment fur-
nished in connection with such
goods or products.

b, Includes:

(1) Warranties or representations made
at any time with respect to the fit-
ness, quality, durability, performance
or use of "your product"; and

(2) The providing of or failure to provide
warnings or instructions,

¢. Does not include vending machines or
cther property rented to or located for the
use of others but not sold,

"Your work":
a, Means;
(1) Work or operations performed by
you or on your behalf; and
(2) Materials, parts or equipment fur-
nished in connection with such work
or operations.
h. Includes:

(1) Warranties or representations made
at any time with respect to the fit-
ness, quality, durability, performance
or use of "your work”; and

(2) The providing of or failure to provide
warnings or instructions,
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NUCLEAR ENERGY LIABILITY EXCLUSION
(Broad Form)

The insurance does not apply:

A. Under any Liability Coverage, to "bodily
injury” or "property damage":

(1) With respect to which an insured un-
der this Coverage Part is also an in-
sured under a nuclear energy liability
policy issued by Nuclear Energy Li-
ability Insurance Association, Mutual
Atomic Energy Liability Underwriters,
Nuclear Insurance Association of
Canada, or any of their successors,
or wolld be an insured under any
such policy but for its termination
upon exhaustion of its limit of liability;
or

(2) Resulting from the "hazardous prop-
erties" of "nuclear materlal* and with
respect to which (a) any person or
organization is required to maintain
financial protection pursuant to the
Atomic Energy Act of 1954, or any
law amendatory thereof, or (b) the
insured is, or had this Coverage Part
not been issued would be, entitled to
indemnity from the United States of
America, or any agency thereof, un-
der any agreement entered into by
the United States of America, or any
agency thereof, with any person or
organization,

B. Under any Medical Payments coverage,
to expenses incurred with respect to
"bodily injury" resulting from the *hazard-
ous properties” of "nuclear material" and
arising out of the operation of a "nuclear
facility” by any person or organization.

C. Under any Liability Coverage, o "bodily
injury" or "property damage" resulting
from the "hazardous properties" of "nu-
clear material", if:

{1) The "nuciear material" (a} is at any
"nuclear facility" owned by, or oper-
ated by or on behalf of, an insured,
or (b} has been discharged or dis-
persed therefrom;

(2} The "nuclear material” is contained in
"spent fuel" or "waste”" at any time
possessed, handled, used, proc-
essed, siored, transported or dis-
posed of, by or on behalf of an in-
sured; or

(3} The "bedily injury” or "property dam-
age" arises out of the furnishing by

an insured of services, materials,
parts or equipment in connection
with the planning, construction,
maintenance, operation or use of
any "nuclear facility”, but if such fa-
cility is located within the United
States of America, its territories or
possessions or Canada, this Fxclu-
sion (3) applies only to “property
damage" to such "nuclear facility"
and any property thereat,

As used in this exciusion;

"Hazardous properties” includes radioactive,
toxic or explosive properties.

"Nuclear material” means "source material",
"special nuclear material" or "by-product ma-
terial",

"Source material”, "special nuclear material”,
and "by-product material" have the meanings
given them in the Atomic Energy Act of 1954
or in any law amendatory thereof,

"Spent fuel" means any fuel element or fuel
component, solid or liquid, which has been
used or exposed to radiation in a "nuclear re-
actor",

"Waste" means any waste material (a) con-
taining "by-product material" other than the
tailings or wastes produced by the extraction
or concentration of uranium or thorium from
any ore processed primarily for its "source
materfal" content, and (b) resulting from the
operation by any person or organization of
any "nuclear facility" included under the first
two paragraphs of the definition of "nuclear
facility",

"Nuclear facility" means:
A. Any "nuclear reactor";

B. Any equipment or device designed or
used for (1) separating the isolopes of
uranium or plutonium, (2) processing or
utilizing "spent fuel, or (3} handling,
processing or packaging "waste";

C. Any equipment or device used for the
processing, fabricating or alloying of
"special nuclear material" if at any time
the fotal amount of such material in the
custody of the insured at the premises
where such equipment or device is lo-
cated consists of or contains more than
25 grams of plutonium or uranium 233 or
any combination thereof, or more than
250 grams of uranium 235;

Includes copyrighted material of Insurance

Services Office, Inc,, with its permission.

Page 21 of 22




D. Any structure, basin, excavation, prem- "Nuclear reactor” means any apparatus de-
ises or place prepared or used for the sighed or used to sustain nuclear fission in a
storage or disposal of "waste"; self-supporting chain reaction or to contain a

. . . critical mass of fissionable material,

and includes the site on which any of the

foregoing is located, all uperations conducted "Property damage" includes all forms of ra-
on such site and all premises used for such dioactive contamination of property.
operations.
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Professional Meters, Inc.
3605 North Rte. 47 » Suite E

PO Box 506

Morris, 1L60450

P: 815.942.7000 « F: 815.941.1091
www.prometers.com

TECHNICAL PROPOSAL

Meter Installation Experience

Job Location:
Contact:
Address:
Telephone:
Email:

Number of Meters:

Year Completed:

Job Location:
Contact:
Address:
Telephone:
Email:

Number of Meters:

Year Completed:

Job Location:
Contact:
Address:
Telephone:
Email:

Number of Meters:

Year Completed:

Job Location:
Contact:
Address:
Telephone:
Email:

Number of Meters:

Year Completed:

Job Location:
Contact:
Address:
Telephone:
Email:

Number of Meters:

Year Completed:

Hoffman Estates, IL

Kevin McGraw, Customer Service Supervisor
2305 Pembroke Ave, Hoffman Estates IL 60169
847-781-2707
kevin.mcgraw@hoffmanestates.org

16,600

2021

Oak Lawn, IL

Charlene Lane, Supervisor of Utility Billing
9446 S Raymond Ave, Oak Lawn IL, 60453
708-499-7042

clane@oaklawn-il.gov

16,852

2020

Elk Grove Village, IL

Scott Bernholdt, Deputy Director of Public Works
450 E Devon Ave, Elk Grove Village, IL 60007
847-734-8045

Sbernholdt@elkgrove.org

12,300

2021

Elmhurst, IL

Paul Burris, Village Operations Manager
209 N York St, EImhurst, IL 60126
630-330-0895
paul.burris@elmhurst.org

13,592

2018

Lake Zurich, IL

Michael Duebner, Innovations Director

70 East Main Street, Lake Zurich, lllinois 60047
847-540-1690
michael.duebner@lakezurich.org

5,872

2018

Delivering Innovative Metering Solutions Nationwide
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Operating History

Professional Meters, Inc. (PMI) was founded in 1999 in response to the rapidly growing market
for automated meter reading systems for the water, gas, and electric industry. PMI specializes in
the turnkey installation of AMR/AMI Systems nationwide. We have installed mobile, fixed, and
mesh network systems and have worked with most of the industry’s major product
manufacturers including Sensus, Neptune, Itron, Elster, Badger, Master Meter, Mueller, Eaton
and Aclara.

In the past ten years, PMI has installed over 250,000 Sensus meters and transmitters and we are
very familiar with the Sensus FlexNet AMI system including the use of the CommandLink
programming tool and Unipro software tool. PMI has worked directly for utilities of all sizes
including the Village of Chicago to develop projects from conception through implementation.
PMl is a preferred Sensus installation company and has been installing Sensus AMR/AMI
products since 1999. PMlI installed the first large deployment of a FlexNet system in Muskogee,
Oklahoma, in 2007. Recently, PMI installed the first Sensus Ally system in the nation in Midwest
Village, Oklahoma.

PMI has demonstrated its ability to handle every aspect of a utility meter replacement program.
Our experienced management staff carefully monitors the overall installation program ensuring
timely delivery of project data as well as quick and professional installation. Our training and
quality programs enable our installers to perform superior work and deliver accurate data, while
our safety program helps to protect both our employees and people around them.

PMI uses a proprietary Installation Tracking System (PMI-ITS) to manage and track meter
change-out programs. The PMI-ITS serves as the central repository for all installation data
collected for each project. A customized web-based interface (Project Web Portal) is developed
for each project allowing access to a wide variety of project tracking statistics, installation data,
problem logs, inventory tracking systems, and progress reports.

PMI runs a Customer Communication Center located in our corporate office in Morris, lllinois,
with operations including customer notifications, customer communications, crew scheduling,
and dispatching. Each project is assigned a dedicated toll-free number for customers to ask
guestions concerning the project or report problems concerning installations. Additionally, PMI
offers web-based scheduling for customer convenience.

PMI has managed the mass installation of smart meters on dozens of projects in lllinois.
Additionally, PMl is highly experienced in utilizing union labor and has worked with local union
forces on over fifty projects. The assigned Project Manager will be based out of our corporate
office in Morris, lllinois, and the assigned Project Field Manager will be onsite for the duration of
the project. In the case of an emergency, a manager will contact the customer within one hour
of receiving the call and arrive at the customer’s premised ready to offer a resolution or correct
any problems within two hours of receiving the call.

PMI has managed every type of mass meter project including inside-set and appointment jobs, meter
pit jobs, and specialized plumbing jobs. In past projects, our installers have performed simple meter
exchanges, new meter cut-in work, and plumbing repairs or modifications such as installing new
meter pits, valves, adapters, re-plumbing and more. We have utilized both union and non-union labor

Delivering Innovative Metering Solutions Nationwide
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forces and have experienced installers on every meter project. PMI has worked nationwide and is
mindful to the specific needs of every utility. The variety of projects and types of customers we have
performed work for has allowed us to create a management approach that is scalable to the needs of
every mass installation program.

Qualifications

PMI is committed to exceeding our customers’ expectations by dedicating professional, highly skilled
team members to the project. Our proposed managers for this project have decades of management
experience and are trained to work as an efficient, knowledgeable team, committed to excellence.
PMI will supply a Project Management Team that will consist of a designated Project Manager, Field
Manager, and Data Manager to ensure the project is implemented in a high-quality fashion.

The Project Manager will be the primary contact person for correspondence between the Village and
PMI and will handle the successful execution and completion of the installation activities. The Project
Manager reviews daily installation progress and productivity and ensures that data issues are being
addressed promptly. The Project Manager will be in regular contact with the Village’s project manager
regarding project status, potential schedule and cost impacts, and quality issues. The Project Manager
works as a liaison between field and office operations to ensure seamless operation between internal
PMI groups. In the event an issue such as a claim or safety incident occurs, the PM will lead PMI effort
in communicating issues to the Village and working to resolve.

PMI is proposing Thomas Guth as the Project Manager. Mr. Guth has been a senior project manager
for PMI for thirteen years and has over twenty years of management experience. Notable recent
mass meter installation projects include Oak Lawn, IL (16,500 meters), Elmhurst, IL (13,500 meters),
and Hoffman Estates, IL (16,600 meters).

The Field Manager will see to it that inventory is scanned into and out of vehicles each day and
manage installation resources including timecards, performance, safety, and quality in the field. Data
issues are posted daily to the portal, and it is incumbent upon the field manager to resolve these
issues in a timely fashion. The Field Manager is on call throughout the duration of the day to address
questions, incidents, and claims arising from our daily installation efforts. The Field Manager hires and
manages local installers, tracks inventory, and troubleshoots field issues including data issues
identified by the data manager and posted daily to the project portal. The field manager implements
the requirements of the project specific safety plan and addresses claims by investigation and writing
up appropriate summary and resolution reports.

PMI is proposing Grant Haring as the Field Manager. Mr. Haring has been a Field Manager for PMI for
seven years and has worked primarily on projects in lllinois utilizing local union labor. Notable mass
meter installation projects include Oak Lawn, IL (16,500 meters), Waukegan, IL (20,000 meters), and
Hoffman Estates, IL (16,600).

The Data Manager sets up the project portal and field deployed handheld computers and oversees
implementation of the quality control program that includes 100 percent photo review and data
check for all installations. The Data Manager reviews daily install records and fixes any data errors that
are flagged by a series of scrubbing algorithms before data is uploaded to the utility. Any errors that
cannot be fixed through photo review are communicated with the field manager to be resolved in a
timely manner. After the data has undergone 100% photo review and is free from error, the Data
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Manager is responsible for uploading the data in a format that is compatible with the Harris Innoprise
billing system.

PMl is proposing Stan Kumor as the Data Manager. Mr. Kumor has been an IT Manager for PMI for
twelve years and has over twenty years of computing and data management experience. Mr. Kumor
is responsible for computer systems and data management for ongoing installation projects and has
data managed over one hundred projects including Chicago, IL (300,000 meters), Western Virginia
Water Authority (57,000 meters), and Chicago Consortium Project (47,000 meters).

PMI has collaborated with several customers with Harris Software to develop an interface for
automatically uploading installation data into their billing system. Previous utilities that PMI resources
have created this interface for include Germantown, WI, Alameda County Water District, CA, and New
Braunfels Utility, TX. PMI has successfully created data interfaces with most of the leading billing
systems in the nation.

Understanding of the Village’s Meter Conversion Process

Proposer must provide a written response that highlights their understanding and accommodation of
the Village’s step-by-step process of entering a new meter into its billing system, Innoprise. The steps
are enumerated below:

Village of Orland Park Meter Conversion Steps:
1. The VOP will create a Meter Conversion Service Order in Innoprise.
2. The VOP will provide the installation contractor with a descriptive listing of targeted accounts.

During the project set-up phase, PMI will generate a comprehensive list of all meters targeted for
upgrade. PMI understands that accounts will be added, removed, or modified from the list as the
project is deployed, but the initial list will serve as a foundation for PMI WOMS and a baseline to
develop the installation sequence and schedule.

PMI uses a proprietary Installation Tracking System (PMI-ITS) for managing, collecting, and tracking
field data. The PMI-ITS will serve as the central repository for all installation data collected throughout
the project. A web-based interface will be developed allowing project personnel password protected
access to a wide variety of project tracking statistics, installation data, problem logs, inventory tracking
systems, and progress reports. Please see PMI’s Data Management Methodology attachment for
detailed information on our work order management system (WOMS) and quality control
procedures.

3. The VOP has divided meter replacement targets into 6 individual zones.
4. The new meters are to be installed by the installing contractor on a zone-by-zone basis.

PMI will work closely with the Village to develop an installation sequence using zones and billing
operations for executing the project. A unique project plan and schedule will be created that
considers project planning, project set-up, project phases, and clean-up. Utility specific details such as
black-out periods and product delivery dates will be factored into the overall schedule.
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5. Installing contractor must record and provide the new meter number and other pertinent
information to an electronic Inventory list accessible daily (beginning the day after installation) to the
Village’s staff and manually complete and provide to the Village’s staff printed work orders daily.

All installation data is collected electronically via our proprietary iOS-based Installation Field Tool app.
All data collected ranging from installation data, quality control data, photographs, and GPS
coordinates are seamlessly collected and posted to the project web portal on near real time basis.
Installation data will undergo a series of quality checks and one hundred percent photo review before
being released to the Village for electronic upload to the billing system on a daily basis.

6. Village staff will update the existing meter record within Innoprise that consists of the following
information at a minimum:

a. Meter serial number

b. Manufacturer

c. Meter Type

d. Install date

e. Size of the meter

f. Unit of measurement (e.g., gallons)

g. The number of wheels/dials on the new meter register head (i.e., the number of digit displays
available/corrected multiplier)

7. Close out the Meter Conversion Service Order in Innoprise which must include:

a. The old meter’s final reading

b. The old meter’s date of removal

c¢. The new meter’s initial reading

d. Village staff will enter the new meter reading, install date, multiplier, and (if required) the new
(MXU)SMARTPOINT number.

8. Go to the meter and add the Smart Point (reading device) number which was connected to the old
meter account.

PMI will equip each installation crew with the tools, data collection devices, and miscellaneous
supplies needed to successfully complete a given meter installation. All installation data is collected
electronically via our proprietary iOS-based Installation Field Tool app. PMI Field Tool uses simple,
direct instructions to gather project-specific information. PMI’s Field Tool workflow is completely
customizable and virtually any data field can be collected during the installation process. PMI will
collect and transmit the required information in a format compatible for automated upload into
Innoprise.

9. When the register and smart point MXU'’s are verified, Village staff will perform and input the
following corrected information in the existing innoprise software:

a. Verify proper unit of measurement (Gallon) and meter reading resolution capability (1 Gallon).

b. Input correct multiplier equating to 1-gallon increment measurement.

c. Number of wheels/dials on the new meter register head (i.e., the number of digits displays available)
10. Village staff to change the service unit to read in gallons. Assign the correct service type (e.g.,
Incorporated, Unincorporated, Orland Ridge, Commercial, etc.)

a. Check that water is read in gallons and enter the date of entry

b. Check that sewer is read in gallons and enter the date of entry.

c. Check that storm is read in gallons and enter the date of entry.
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PMI will format data in the correct unit of measure and meter reading resolution capability.

11. Village staff to enter the old meter’s last reading value to the metered account.

12. Village staff to calculate and record the difference in quantity between the last billed meter
reading and the final read of the old meter. This number will be used to adjust the next bill accordingly.
13. Village staff to enter the recorded adjustment value for the upcoming billing cycle based on the old
meter’s last and final reading. Staff must make an adjustment to the following:

a. Water bill adjustment

b. Sewer bill adjustment

c. Storm bill adjustment

14. Village staff to enter the new meter’s initial reading

Due to PMI’s high standards for its production team, a stringent quality assurance and quality control
(QA/QC) program has been established. PMI has specialized quality assurance technicians assigned to
every project. PMI takes a series of installation photos during the installation process. A pre-
installation photo, old meter reading photo, old serial number photo, new meter and MXU photo,
completed installation photo, and a Sensus successful activation photo. All installations are photo
reviewed and compared against the data collected to ensure quality installation and a final clean
worksite.

PMI uses the FlexNet daily read file to compare installation records against the network reporting
reads. This confirms the serial number combination for meter/MXU, verifies the meter is not in a
reverse flow condition, and that the setup and binding message was properly received. PMI uploads
to daily read file to its work order management system to present read data directly on the project
portal, enabling our team to track missed and stale reads and remedy any read issues efficiently.

Using PMI’s advanced data reconciliation techniques, we can drastically reduce the number of
mistakes in the field before it is entered into the Billing System. All installation data is subjected to
quality control checks including:

. Job Type verification

o Premise verification

. Mistyped/scanned meter and transmitter numbers
. Meter/Transmitter pair verification

o GPS location verification

o Size verification

. Read verification
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Customer Response Plan

Professional Meters, Inc. (PMI) is committed to providing customer service to the highest standards.
The key to the success of our team is the thorough knowledge of customer response procedures and
training on job-specific details. All team members are trained to deliver excellent customer service by
responding to our customer’s needs and requirements in a timely, courteous manner.

PMI maintains an internal Call Center staffed with trained customer service representatives (CSR’s).
Each CSR assigned to a specific project will be trained with job specific details and FAQs to answer
customer complaints or concerns. Each project is assigned a dedicated toll-free number for
customers to ask questions or report problems concerning installations. The Call Center offers English
and Spanish languages and 24/7 emergency contact to address customer concerns. Our CSR’s and
managers are trained to resolve any issues to a high standard within set time scales.

Many successful projects PMI has managed in the past offered educational material describing the
overall program to the customer base prior to commencing meter installations. PMI has assisted
utilities in developing appropriate information to include in press releases via mailings or social media.
Other assistance includes updating the utility website with program information, information on what
the customer can expect pre and post installation, and FAQs. Educational materials can include
pictures or a short video showing a typical installation, vehicle (with logos), typical installer (with
uniform), and finished installation (meter and module).

Water meters that are pre-determined to be located indoors will require an appointment to gain
access to the existing meter. PMI will send up to three postcards to each targeted meter
account while attempting to schedule an appointment. It is strongly suggested the language
becomes increasingly firm citing possible shutoff or surcharges should the customer not
respond. Notification "sent dates" and response rates will be documented and presented on
the project web portal. Please see below postcard notification samples:

[UTILITY] MANDATORY WATER METER UPGRADE
Service Notice

Professional Meters Inc. {PMI), & contractor for [Utity], wil be upgrading water
meters 25 a step toward & mare modernzed waller metering system which will help
our community to better manage our Water resirces.

The mandatory water meier wpgrade & at no cost 10 the customer, An appointment
‘will need to be schedulied to replace the waler meter

& Someons age 18 or older must be present during the instalation which
usially takes about 30 mnutes during which fime the water will be shut oF

o Thewater meter is typcally located inside, near the main water shut-off
vake. The meter neads 10 be accessibie 10 the nstaler

| Toschedule an appointment, call PMI toll free at 1-XXX-XXX-XXXX. |
Cnine schedulng 2valable a1 waw SchedulefMyhdeter. com

UTH.TFI" e 'a Espa

Foranswers 1o frequently asked quastions regandng yournew auomated meter, please vt
wanw 0000 gov or contact (U] a1 1000000000
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[UTILITY] MANDATORY WATER METER UPGRADE
Second Service Motice

Professional Meters Inc. 3 contractor for will be wﬂur
mmammﬂgmm %ﬂ Wﬂ'ﬂ

OUF CoMMUNY to betier Manage our waler resources.
Metat upgrade for all water customers i mandatory and at no cost o the customer.
An appointment will need 0 be scheduled to replace the water metar,

»  Someonsage 18 or older must be presant durng the instalianon which
ususlly takes about 30 minutes during which time the water will b shut off,

¢ Thewaler meter s typically located inside, near the main water shut-off
vaive. The meter needs to be accessible 1o the instalier

s Mon-compance may resull in fooc andior water service mbarruplion,
To schedule an appointment, call PMI toll free at 1-X00(-X00CX000K.
Drling schedulng 3valable af  Scheduls

Sa Habla Espafiol @le

Foranswers to frequently asked questiors regasding your new awomated metes, pleasevisi
WE o000 goy o contact [Unity] et T-XoOG-3000-RXKR

ATTENTION - FINAL SERVICE NOTICE

Metar upgrade for a¥ water cusiomers & mandatory and 2{ no cost (o e cusiomer.
'Mq:puimmtll hhn:l:hsﬂhdhrmphm mﬁr_

Somaone age 18 of oider must be p during the instatation which
usually takes sbout 30 minutes mmumumm

. mmmktgtq Incated nside, mhmmm
valve The meter nesds 1o be accessible 1o fhe nstalier.

* Failureto comply may resultin fees and/or water service interruption.
To schedule an appointment, call PMI toll free at 1-XX(-XXX-XXXX.

- Se Habla Espafiol em

-Fnrm hwﬂuﬂw new automated meter, phmuii
srwnm oo gov of contact [Utity] at 1-XXX-XX0H00KX,

Targeted meter accounts that do not respond to these mailings or do not show-up to a
scheduled appointment will be returned to the Village. If the Village is able get the water
customer to schedule an appointment, PMI will return and install a new transmitter. PMI will
work with the Village to develop the language for the three notices.

The call center will field calls from customers who have received a postcard in the mail notifying
them of the intent to upgrade their meter. For scheduled installations, the call center operator
will match a time that is convenient to the resident and that also coincides with an installation
crew in that area. Typically, appointments are scheduled within 2-hour time windows (for
example 8-10 AM on Tuesday or 2-4 PM on Thursday). PMI will also work to accommodate
specific requests from customers within this time window such as “could you come as early as
possible.”
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For customer convenience, PMI also offers web-based appointment scheduling. Appointments
will be offered during business hours from 8 until 5 PM Monday through Friday unless otherwise
approved by the Village.

Notification Strategy

Indoor Sets

*3 Postcard Notifications (1st, 2nd & Final)

*Approximately 2 weeks between mailings.

*Post Installation Door hanger - Handed to customer with information concerning the
water meter exchange plus toll free number provided for any questions.

*We Missed You Door Hanger - Customer No Show - Toll free number provided to call
to reschedule.

Outdoor Sets

*Pre-install postcards are available, sent out 2-4 weeks ahead of install.

*Post Install Door Hanger - Provides customers with information about the meter
installation and provides the toll-free number for any questions.

*Need Access Door Hanger - Meter is not accessible, toll-free number provided to call
for an appointment.

Scheduling
*Web scheduler provided for 24-hour, on-line scheduling.

*Toll free number provided on the postcard notifications
*Customer will call the Call Center who schedules appointments
and can answer general questions.
*Call Center Hours:
Monday - Thursday - 7:00am-6:30pm
Friday - 7:00am - 5:30am
Saturday - 8:00am - 12:00pm

Appointments
*Approximately 17 appointments per installer, per day.

*PMl is proposing 10 installers during full deployment. Additional installers will be added, as
needed, to meet production goals and agreed upon schedule.

Non-Responsive Accounts

*After all notifications have been mailed, and there has been no response, the customer will
receive a phone call from the Call Center using customer phone numbers provided by the
Utility.

*|f contact is still not made with the customer, the account will be Remanded back to the
Village.

*Each zone will have an interactive Remand list which can be accessed on the
portal for easy tracking of door hanging and/or shut offs.
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Proposed Schedule

10/18/2022

PMI will work closely with the Village to develop an installation sequence using routes and billing
operations for executing the project. A unique project plan and schedule will be created that
considers project planning, project set-up, project phases, and clean-up. Utility specific details such as
black-out periods and product delivery dates will be factored into the overall schedule.

% pMI Professional Meters, INC.

Crland Park

Proposed Project Schedule

Tazk Name Start End Duration [days)
Contract Execution 11/8/2022 | 111720322 9
Praject Initiation and Planning 11/19/2022 142/2023 44
Receive Target accounts from Utility and set up 'WOMS 1212022 | 12/31/2022 30
Develop and test Meter Swap upload Process 12/15f2022 | 12/31/2022 16
Finalize Deployment Strategy 12/15/2022 1/2/2023 18
Full Deployment Bamp-up Phasze 1/5/2023 1/31/2023 26
Full Deployment Praduction Phaze 2/1f2023 11/1/2023 273
Full Deployment Clearup Cucles 1/15/2023 12/1/2023 320
Metwork Communication Troubleshooting (Ongaing) 1/15/2023 127172023 320
Clozeout 11j1/2023 | 12/1/2023 30
Total duration 388

and Planning

Receive Target accounts fram Utiity and set up WOMS

Develop and test Meter Swap uplead Proces

Finalize

Full Deplayment Ramp-up Phase

Full ion Phase

Full Depl Cyeles

The Project Manager will be responsible for maintaining productivity and providing the
Village with updated schedule. Installation progress will be reported via our project web portal

and will include hyperlinks to easily view reports:

Water Summary by Mailing Zone
Zone Type Totalin Zone Complete Incomplete RTU Scheduled Other Completion Rate

1A | WIR 638 24 503
1B  WIR 792 69 606
3  WIR 1050 217 257

= = | =

1 3.76
8 8.80
Vi 49.56
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PMI Data Management Methodology

Introduction:

Professional Meters, Inc. (PMI) uses a proprietary Installation Tracking System (PMI-ITS) to
manage and track meter change-out programs. The best-in-class work order management system
includes a proven and successful track record of accurately tracking installation data and
seamlessly delivering data to the customer’s billing system/CIS. Installation data, including
pictures, is posted on a near real-time basis to our intuitive password protected web-based project
portal. The PMI project portal is a highly customizable, proven system for managing large-scale
utility meter change out programs.

System Overview:

The PMI-ITS will serve as the central repository for all installation data collected for this project. A
web-based interface will be developed allowing project personnel password protected access to a
wide variety of project tracking statistics, installation data, problem logs, inventory tracking
systems, and progress reports. The PMI-ITS is comprised of field deployed handhelds, office-based
servers, and web-based reporting and tracking. The handhelds are preloaded with a unique work
order for each targeted installation and all pertinent existing meter data is available to the installer
at the time of installation. The handheld device is used as both a collection device for new
installation data as well as a quality tracking tool.

Project Web Portal:

Each project will have a dedicated Project Portal developed allowing project personnel password
protected access to a wide variety of project tracking statistics, installation data, problem logs,
inventory tracking systems and progress reports.

Water Summary
Phase Zone Type Totalin Zone Complete Incomplete RTU Scheduled Removed Completion Rate

6 WIR 451 63 388 0 0 0 13.96
I WITR 125 0 145 0 0 0 0.00
576 63 513 0 0 0

PMI WOMS has a number of established reports that have been used for accurately tracking the
progress and quality of installations. Below is a list of the most commonly used reports within the
WOMS.

e Missed read report: PMI can import a daily read file from the meter reading system. PMI
compares installation data against the daily read file for a quality check to make sure the




previous days installations are successfully reporting into the system. In the event a meter
is not reporting successfully after installation, a troubleshooting crew will be sent to the
location to investigate.

o Install report: a list of all installed meters and associated serial numbers and readings.

e Daily install report: a high-level view of quantity of installations for the day.

e Weekly install report: a high-level view of quantity of installations for the week.

o Install Detail: a detailed view of the individual work order to include a historical tracking
of the new meter readings, pictures of the install, old and new serial numbers, GPS with map
of location, installation notes, call center notes, and all utility-provided information
regarding the account.

o Return-to-Utility: a list of all accounts that require utility action or approval prior to
installing the meter using normal installation techniques.

e Complaint Log: a log of all customer complaints or issues with account information, report
date, complaint, resolution status, and resolution.

o Upload Summary: a list of all accounts ready for upload into UBS.

o Invoice Backup: alist of all accounts ready for invoice.

o Photo Review: a tool used by customer to grade the quality of photos taken in the field.

e Error Summary: a listing of all meters that did not pass the initial error checking process
and photo review.

o Bad read report: a list of accounts where the reading did not meet the high/low
consumption criteria.

e Serial number mismatch: alist of meters where the found serial number did not match
the serial number provided by the Utility.

e Additional reports can easily be created and posted to the project portal for utility use on an
as-needed basis. All reports will be exportable to Excel or other preferred format.

Project progress is tracked by zone, date, and install type and will be presented to project personnel
in report and graphical form:

Water Install Progress

May 2018 B
Sun Mon Tu d Thu Fri Sat
6 9 10 11 12

1-29 25

20 21 22 23 24 25 26 1-30 131

I Export to Excel

PMINo  Zone Name Time Stamp  Job Type Old Meter  Size New Meter  Transmitter  Outread

S 1-30  LEWIS TR, WR/DB 1420 F STREET | 5/9/2018 MeterChange 57865903 égg[h E-Series 17199113 0062971096 1653
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Weekly Production

2000 Il MeterChange
1500 Il Unable
I TransmitterOnly
1000 I Retrofit
i 19-2017
M MeterChange : 25
0 v,
18-2017  19-2017 = Unable _' 160 017 24-2017 25-2017 26-2017  27-2017 28-2017  29-2017 30-2017  31-2017
 TransmitterOnly : 1718
M Retrofit : 3 Daily Production

I Meterchange
B Unables

B TransmitterOnly
I Retrofit

£10z{zofso
£102/01/50
£10zfz1isn
21oefatiso [
21oz/ariso [
210242150 T
£10z/10/80
£102/50/90 [|2
210z/20190 |2

£102/60/90 [|
£102/62190 ||
£10Z)0Zie0 [ F
£102/kzi0 ]
2lozjozin||E

£10Z{ETi90
210zizi9n
£10z/s0/0
z1oziorizo |
L10z/81/£0

A given installation record can quickly be found using the search function or clicking a hyperlink
from a variety of locations throughout the web portal:

Account Information
PMI Number: Account Number: Account Type:
= 25210

ion Code: Customer Code:
4210

Address:

Meter Information

In front, R. of drive

~ Appointment Information ‘

TInstall Information

Install Date: Out Read:
Quiside Read: High Flow Read:
o=

B1408530
| Notes:

L
Meter:

Latitude:

33.891210 -98.534238

Read Information

Current Read: Current Read Date:
135450
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LT 14op e | e of Use | kepor sem ot

B Upload Information

Invoice:

22565 | 11122017 L 85241054
22565 | 111372017 Y £1408650 | 85241054 1. Martin

£1408690 | 82945.0
81409690 | 80817.0

PMI's portal can interface with the manufacturer’s meter reading software and a daily read will be
posted to each work order in both a tabular and graphical format (as shown above).

Data Collection:

All installation data is collected electronically via our proprietary i0OS-based PMI Field Tool app.
PMI uses barcode equipped handheld data collection devices in the field to capture pertinent
installation details. All data collected ranging from installation data, quality control data,
photographs, and GPS coordinates are seamlessly collected and posted to the project web portal on
near real time basis. Installation data will undergo a series of quality checks and one hundred
percent photo review before being released to Utility for electronic upload to the billing system.

PMI takes a series of installation photos during the installation process. At a minimum, PMI will
collect a pre-installation photo, old meter reading photo, new meter and transmitter photo,
completed installation photo, and a final photo of the site with the lid secured and mounted or
transmitters secured to outside of building.
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Mounted Transmitter Photo
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Customer Signature

Field Managers will divide up scheduled accounts in a given route to each installer. During the daily
morning briefing, Installers are issued their work orders for the day and are assigned a vehicle with
appropriate equipment for the targeted work orders. Installers then proceed to the designated
locations.

PMI Field Tool preloads every handheld with a work order for each targeted installation and all
pertinent existing meter data is available to the installer at the time of installation. Each account is
assigned a unique “PMI” number for identification. When the installer arrives at a location and
inputs a PMI number, they will be prompted to verify they are at the correct location:
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PMI Number
9307

Address
3034 THOMPSON AVE

Is this address correct?

YES NO

PMI Field Tool uses simple, direct instructions to gather project-specific information. PMI’s Field
Tool work flow is completely customizable and virtually any data field can be collected during the
installation process:

Pr(_)ﬁzsxional Meters, INC. 3605 N State Route 47, Morris, IL. 60450 — www.prometers.com




3 - —
< Out Read Navigate Next Meter I.. Navigate Next

Enter Out Read of Old Meter 1NCOmMing Pipe Size

1109
Select...

1/2-inch
3/4-inch

Get Photo of Out Read

Pipe Type

PVC
Galvanized

Lead

PMTI’s Field Tool serves as both a collection device for new installation data as well as a quality
tracking tool. A series of QA/QC questions are collected at the end of every installation:

€  Final C.. Navigate Next

Flow Direction Correct?

YES NO

Found OFF/Left OFF —— Found ON/Left ON

YES NO

Connection Water-tight?

YES NO

Work Area Clean?

YES NO

PMI's WOMS has the capability of tracking installers throughout the day using GPS technology,
giving managers and project personnel access to where crews are working on any given day. Each
crew is labeled with a specific identification number and their progress can be viewed live on a
Google maps interface presented on the PMI Project Portal:
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Crew Tracker

w

Donner Ave B
L Donner Ave Gonner AY

Oak Grove
Park

Quality Assurance/Quality Control:

Due to PMI’s high standards for its production team, a stringent quality assurance and quality
control (QA/QC) program has been established. PMI has specialized quality assurance technicians
assigned to every project. All projects begin with 100 percent verification of every installer’s work
for the first two weeks of production. Error rates are tracked electronically through our data
verification process. If a technician’s error rate falls below the standard, the technician is retrained
for an additional period. PMI provides consistent and strict quality verification for the remainder of
the project using retraining and corrective actions as appropriate. These standards have earned
PMI an outstanding quality performance record.

If made available by the manufacturer, PMI uses a daily read file to compare installation records
against the network reporting reads. This confirms the serial number combination for meter/MXU,
verifies the meter is not in a reverse flow condition, and that the setup and binding message was
properly received. PMI uploads to daily read file to its work order management system to present
read data directly on the project portal, enabling our team to track missed and stale reads and
remedy any read issues efficiently.

Reading Rate

Total Good NoRead Bad Read Stale Unable Read Rate

/858 7664 141 a 0 97.53

|LJ'I
L%}

Using PMI’s advanced data reconciliation techniques, we can drastically reduce the number of
mistakes in the field before it is entered into the Billing System. All installation data is subjected to
quality control checks including:

e Job Type verification

e Premise verification

e Mistyped/scanned meter and transmitter numbers

e Meter/Transmitter pair verification
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e GPSlocation verification
e Size verification
e Read verification

If an installation record is flagged by one of the automated quality control checks, the installation
record is presented to the Field Manager for resolution on an Errors Summary report. The Field
Manager is responsible for investigating the errors and creating a “Field Note” associated with the
work order with a resolution to the error. Each project is assigned Quality Control Technicians
with the ability to edit installation data. Quality Control Technicians will use the information in the
manager’s field note to update the installation data with the correct data prior to upload. The
system’s redundancies and checks and balances structure ensures that accurate data is uploaded
99.9% of the time.

Additionally, 100% of meter installations are photo reviewed to ensure proper old read
collection, validate old serial number if visible, validate new meter and transmitter numbers if
visible and confirm meter and transmitter appear properly installed and lid properly seated. The
photo reviewer is trained to verify photo quality and content and error rates are tracked
electronically on the web portal. Any installation failed by the photo reviewer will be presented in
a Photo Fail Summary report to the Field Manager who must review installation record prior to
approving for upload.

Photo Fail Summary

# id | Project | Project Note Field Manager | Field Manager Email Field Manager Mote

Installing Master Meters. 80% Read to hundreds of

it ] i
Edit | 96 | Sachse Meter Change, 20% Retrofit. Ryan Jones fyan.jones@prometers.com gallons.

= Address " Reviewer * Review Comments ' ReviewRead " Time Stamp = Installedby &

" May 9 2018 Reads don't seem to go

& . n .
1 7114 2606 RANCH RD 7:32PM together. NO 5/9/2018 Mike

Inventory Management:

PMI uses a very robust industry leading inventory control process. The process begins with a
factory file provided by the manufacturer listing all serial numbers shipped to the yard. As PMI
begins to take possession of the meters and endpoints, they are barcode scanned into PMI
inventory creating a “stock” inventory. Each day, meters and endpoints are taken from “stock” and
scanned into each installation vehicle creating a “rolling” inventory. As the meters are installed, the
serial numbers are quality checked against PMI inventory file. Atthe end of the day, meters and

Pr(_)ﬁzsxional Meters, INC. 3605 N State Route 47, Morris, IL. 60450 — www.prometers.com




endpoints are scanned back into stock inventory and a final reconciliation of daily rolling, installed
meters, and stock inventory is calculated. If there is a discrepancy in the rolling, stock and
calculated inventory, a report is generated for the field manager to reconcile.

Meter Vendor
ships product to -
warehouse PMI electronically
PMI recieves verifies product PMI notifies
product to |—m{ received matches Yesd Vendor of
warehouse Vendor provided acceptance
Meter vendor documentation
provides
documentation (by N
: [+]
serial number) of v
product shipped
PMI reports any
e | [Pt scansprosuc
accepting into warehouse
inventory

!

PMI installers
scan inventory IN
and OUT daily

Data Integration:

PMI’'s work order management system integrates with the meter reading software to ensure each
meter is successfully reporting to the system. When a new meter is installed, PMI is checking to
confirm it is properly registered and reading on the network the next day with this information
readily available to the utility. The data from the meter reading software is integrated into our
quality check process prior to release of data to the billing system.

pmi web portal

Davis

Reading Rate

Total Good NoRead BadRead Stale Unable Read Rate

7868 7655 151 0 62 0 97.29

A daily read for every installed meter will be posted to each work order in both a tabular and
graphical format to track consumption and reading performance throughout the project.
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After the installation record has undergone photo review and is free from error, the data will be
automatically uploaded to the utility based on established methods. PMI will format the installation
data to upload meter exchange data en-mass via the web portal or FTP site. Quality checks are
generally completed within 24 hours and the vast majority of meter upgrade data is then posted for
upload to the CIS.

In the event there is an issue with data that has been uploaded into the UBS incorrectly, PMI will
field verify and work with the utility to reconcile the error. If the data has been uploaded into the
billing software, PMI will assist in providing the correct information. The data will be re-uploaded
using a file generated by PMI or updated manually in the billing system.

Summary:

The hallmark of our company is our ability to rapidly deploy new meter reading systems while
simultaneously collecting and transmitting the highest quality installation data. We believe the
proprietary systems we use to collect and scrub installation data results in our customer’s being
delivered unparalleled installation data quality.
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BID BOND Travelers Casualty and Surety Company of America
Hartford, CT 06183

CONTRACTOR: SURETY:

(Nane, legal status and address) (Name, legal status and principal place of business)
PROFESSIONAL METERS, INC. Travelers Casualty and Surety Company of America
3605 NORTH STATE ROUTE 47 215 SHUMAN BLVD.

SUITE E, MORRIS, IL 60450 NAPERVILLE, IL 60563
OWNER:

(Name, legal status and address)

VILLAGE OF ORLAND PARK

14700 S. RAVINIA AVE.
ORLAND PARK, IL, 60462

BOND AMOUNT: TEN PERCENT OF AMOUNT BID (10%)

PROJECT:

(Name, location or address, and Project number, if any)
REPLACE 16,900 INDOOR WATER METERS
ORLAND PARK, IL

The Contractor and Surety are bound to the Owner in the amount set forth above, for the payment of which the Contractor and
Surety bind themselves, their heirs, executors, administrators, successors and assigns, jointly and severally, as provided herein.
The conditions of this Bond are such that if the Owner accepts the bid of the Contractor within the time specified in the bid
documents, or within such time period as may be agreed to by the Owner and Contractor, and the Contractor either (1) enters
into a contract with the Owner in accordance with the terms of such bid, and gives such bond or bonds as may be specified in
the bidding or Contract Documents, with a surety admitted in the jurisdiction of the Project and otherwise acceptable to the
Owner, for the faithful performance of such Contract and for the prompt payment of labor and material furnished in the
prosecution thereof; or (2) pays to the Owner the difference, not to exceed the amount of this Bond, between the amount
specified in said bid and such larger amount for which the Owner may in good faith contract with another party to perform the
work covered by said bid, then this obligation shall be null and void, otherwise to remain in full force and effect, The Surety
hereby waives any notice of an agreement between the Owner and Contractor to extend the time in which the Owner may
accept the bid. Waiver of notice by the Surety shall not apply to any extension exceeding sixty (60) days in the aggregate
beyond the time for acceptance of bids specified in the bid documents, and the Owner and Contractor shall obtain the Surety’s
consent for an extension beyond sixty (60) days.

If this Bond is issued in connection with a subcontractor’s bid to a Contractor, the term Contractor in this Bond shall be
deemed to be Subcontractor and the term Owner shall be deemed to be Contractor.

When this Bond has been furnished to comply with a statutory or other legal requirement in the location of the Project, any
provision in this Bond conflicting with said statutory or legal requirement shall be deemed deleted herefrom and provisions
conforming to such statutory or other legal requirement shall be deemed incorporated herein. When so furnished, the intent is
that this Bond shall be construed as a statutory bond and not as a common law bond.

The Company executing this bond vouches that this document conforms to American Institute of Architects Document A310, 2010

edition 1




Signed and sealed this _ 20TH _day of _ OCTOBER | 2022

PROFESSIONAL MEJTERS INC. DR

a,cf fC LA

(P%gnczpal) % (Se;cl) \ «‘ '\ . | -
Ve VIi(E PRESIDENT |
(Witness) (Title)
Traveleri/ Casualty and Surety Con} ny of iZ ;)
j,”f 7 ) (= /
s é vh // L /Gf(i :
(Stety)/HGNES ATFROEMEL (Seal)

ATTORNEY-IN-FACT

(Witness) ' (Title)

The Company executing this bond vouches that this document conforms to American Institute of Architects Document A310, 2010
edition




Travelers Casualty and Surety Company of America
Travelers Casualty and Surety Company

AEB,
TRAVELERSJ St. Paul Fire and Marine Insurance Company

POWER OF ATTORNEY

KNOW ALL MEN BY THESE PRESENTS: That Travelers Casualty and Surety Company of America, Travelers Casualty and Surety Company, and
St. Paul Fire and Marine Insurance Company are corporations duly organized under the laws of the State of Connecticut (herein
collectively called the "Companies"), and that the Companies do hereby make, constitute and appoint Agnes A Froemel of
MORRIS , WMinois , their true and lawful Attorney(s)-in-Fact to sign, execute, seal and
acknowledge any and all bonds, recognizances, conditional undertakings and other writings obligatory in the nature thereof on behalf of
the Companies in their business of guaranteeing the fidelity of persons, guaranteeing the performance of contracts and executing or
guaranteeing bonds and undertakings required or permitted in any actions or proceedings allowed by law.

IN WITNESS WHEREOF, the Companies have caused this instrument to be signed, and their corporate seals to be hereto affixed, this 21st day of April,
2021.

State of Connecticut ﬂ%
By: P2

City of Hartford ss. Robert L. RaneysSenior Vice President

On this the 21st day of April, 2021, before me personally appeared Robert L. Raney, who acknowledged himself to be the Senior
Vice President of each of the Companies, and that he, as such, being authorized so to do, executed the foregoing instrument for the
purposes therein contained by signing on behalf of said Companies by himself as a duly authorized officer.

Lo il

IN WITNESS WHEREOF, | hereunto set my hand and official seal.
My Commission expires the 30th day of June, 2026

~ Anna P. Nowik, Notary Public

This Power of Attorney is granted under and by the authority of the following resolutions adopted by the Boards of Directors of each of
the Companies, which resolutions are now in full force and effect, reading as follows:

RESOLVED, that the Chairman, the President, any Vice Chairman, any Executive Vice President, any Senior Vice President, any Vice
President, any Second Vice President, the Treasurer, any Assistant Treasurer, the Corporate Secretary or any Assistant Secretary may appoint
Attorneys-in-Fact and Agents to act for and on behalf of the Company and may give such appointee such authority as his or her certificate of authority
may prescribe to sign with the Company's name and seal with the Company's seal bonds, recognizances, contracts of indemnity, and other writings
obligatory in the nature of a bond, recognizance, or conditional undertaking, and any of said officers or the Board of Directors at any time may
remove any such appointee and revoke the power given him or her; and it is

FURTHER RESOLVED, that the Chairman, the President, any Vice Chairman, any Executive Vice President, any Senior Vice President or
any Vice President may delegate all or any part of the foregoing authority to one or more officers or employees of this Company, provided
that each such delegation is in writing and a copy thereof is filed in the office of the Secretary; and it is

FURTHER RESOLVED, that any bond, recognizance, contract of indemnity, or writing obligatory in the nature of a bond, recognizance,
or conditional undertaking shall be valid and binding upon the Company when (a) signed by the President, any Vice Chairman, any Executive
Vice President, any Senior Vice President or any Vice President, any Second Vice President, the Treasurer, any Assistant Treasurer, the
Corporate Secretary or any Assistant Secretary and duly attested and sealed with the Company's seal by a Secretary or Assistant Secretary;
or (b) duly executed (under seal, if required) by one or more Attorneys-in-Fact and Agents pursuant to the power prescribed in his or her
certificate or their certificates of authority or by one or more Company officers pursuant to a written delegation of authority; and it is

FURTHER RESOLVED, that the signature of each of the following officers: President, any Executive Vice President, any Senior Vice President,
any Vice President, any Assistant Vice President, any Secretary, any Assistant Secretary, and the seal of the Company may be affixed by facsimile to
any Power of Attorney or to any certificate relating thereto appointing Resident Vice Presidents, Resident Assistant Secretaries or Attorneys-in-
Fact for purposes only of executing and attesting bonds and undertakings and other writings obligatory in the nature thereof, and any such Power of
Attorney or certificate bearing such facsimile signature or facsimile seal shall be valid and binding upon the Company and any such power so executed
and certified by such facsimile signature and facsimile seal shall be valid and binding on the Company in the future with respect to any bond or
understanding to which it is attached.

I, Kevin E. Hughes, the undersigned, Assistant Secretary of each of the Companies, do hereby certify that the above and foregoing is a
true and correct copy of the Power of Attorney executed by said Companies, which remains in full force and effect.

Dated this 20th dayof Qctober ., 2022 .

o & [t

? Kevin E. Hughes, AssiStant Secretary

To verify the authenticity of this Power of Attorney, please call us at 1-800-421-3880.
Please refer to the above-named Attorney(s)-in-Fact and the details of the bond to which this Power of Attorney is attached.
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