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VILLAGE HALL

January 17, 2014

Ms. Damema Mann

National Research Center, Inc.
Attn: The National Citizen Survey
2955 Valmont Road, Suite 300
Boulder, CO 80301

RE: NOTICE TO PROCEED
Village-Wide Survey 2014 — Orland Park, IL

Dear Ms. Mann:

For your records, I have enclosed one (1) original executed contract dated December 19, 2013, in
an amount not to exceed Twenty Four Thousand Eight Hundred Fifty and No/100 ($24,850.00)
Dollars.

Please contact Joe LaMargo at 708-403-6151 with any issues or concerns regarding the survey.

The Village will be processing a Purchase Order for this contract/service and will fax this to your
company. This number on the Purchase Order should be noted on all invoices, correspondence,
etc. All invoices should be sent directly to the Accounts Payable Department at 14700 S. Ravinia
Ave. Orland Park, TL. 60462. Also, your final invoice for this contract/service should state that it
is the final invoice pertaining to that Purchase Order.

If you have any questions, please call me at 708-403-6173.

Sincerely,

mmh a‘a«\,ﬁ&wﬁ\w\\_
Denise Domalewski
Contract Administrator
Encl:
CC: Joseph LaMargo



VILLAGE OF ORLAND PARK
Village-Wide Survey 2014

(Contract for Services)

This Contract is made this 19th day of December, 2013 by and between The Village of Orland

Park (hereinafter referred to as the “VILLAGE”) and National Research Center, Inc. (hereinafter referred

to as the “CONSULTANT™).

WITNESSETH
In consideration of the promises and covenants made herein by the VILLAGE and the CONSULTANT
(hereinafter referred to collectively as the “PARTIES,”) the PARTIES agree as follows:

SECTION 1: THE CONTRACT DOCUMENTS: This Contract shall include the following
documents (hereinafter referred to as the “CONTRACT DOCUMENTS”) however this Contract takes
precedence and controls over any contrary provision in any of the CONTRACT DOCUMENTS. The
Contract, including the CONTRACT DOCUMENTS, expresses the entire agreement between the
PARTIES and where it modifies, adds to or deletes provisions in other CONTRACT DOCUMENTS, the
Contract’s provisions shall prevail. Provisions in the CONTRACT DOCUMENTS unmodified by this
Contract shall be in full force and effect in their unaltered condition.

This Contract

The Terms and Conditions

Exhibit A — Timeline

Exhibit B — Areas of Concentration

Quote dated December 9, 2013

All Certifications required by the Village

Certificates of insurance

SECTION 2: SCOPE OF THE WORK AND PAYMENT: The CONSULTANT agrees to
provide labor, equipment and materials necessary to provide the services as described in the CONTRACT
DOCUMENTS and further described below:

National Research Center, Inc. shall conduct a community-wide survey utilizing the National Citizen
Survey (NCS) as detailed in Exhibit A — Timeline, Exhibit B— Areas of Concentration, and Worksheet A2 —
Additional Services and Pricing

(hereinafter referred to as the “WORK?”) and the VILLAGE agrees to pay the CONSULTANT pursuant to
the provisions of the Local Government Prompt Payment Act (50 ILCS 505/1 et seq.) the following
amount for performance of the described services:

An amount not to exceed Twenty Four Thousand Eight Hundred Fifty and No/100 ($24,850.00)

Dollars, where Twenty Thousand Eight Hundred Fifty and No/100 ($20,850.00) Dollars is due upon
contract signing and the remainder to be billed.
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SECTION 3: ASSIGNMENT: CONSULTANT shall not assign the duties and obligations
involved in the performance of the WORK which is the subject matter of this Contract without the written
consent of the VILLAGE.

SECTION 4: TERM OF THE CONTRACT: This Contract and WORK shall commence on the
date of its execution and continue expeditiously until final completion on or about April 21, 2014, This
Contract shall terminate upon completion of the WORK, but may be terminated by either of the PARTIES
for default upon failure to cure after ten (10) days prior written notice of said default from the aggrieved
PARTY. The VILLAGE, for its convenience, may terminate this Contract with thirty (30) days prior
written notice.

SECTION 3: INDEPENDENT CONTRACTOR STATUS: To the fullest extent permitted by
law, CONSULTANT shall be an independent contractor hereunder and neither CONSULTANT nor
anyone acting on its behalf shall be deemed an agent, employee, joint emplovee or servant of Village.
Neither Village nor CONSULTANT shall have any right to act on behalf of or bind the other party for
any purpose. CONSULTANT shall be free at all times to arrange the time and manner of performance of
the Services. As an independent contractor, the mode, manner, method and means used by
CONSULTANT in the performance of Services shall be of CONSULTANT's selection and under the
sole control and direction of CONSULTANT. CONSULTANT shall be responsible for all risks incurred
in the operation of CONSULTANT's business and shall enjoy all the benefits thereof. CONSULTANT is
not obligated to perform services personally but is free to retain employees to perform services pursuant
to this Agreement. CONSULTANT shall determine the time and place of the performance of its
obligations pursuant to this Agreement and the attached proposal; provided however, that
CONSULTANT shall achieve the results set forth in the Schedule within the time period set forth in
Section 4; and provided further that if CONSULTANT determines that services should or must be
performed on Village premises, Village shall not be obligated to alter its normal hours of operation. The
CONSULTANT expressly acknowledges that its employees shall not be entitled to worker's
compensation, vacation, health, accident or life insurance or to any pension, profit-sharing or savings
plan, and the CONSULTANT agrees to indemnify and hold harmless the Village from any claim that
CONSULTANT or its employee is entitled to such benefits.

SECTION 6: INDEMNIFICATION AND INSURANCE: The CONSULTANT shall indemnify
and hold harmless the VILLAGE, its trustees, officers, directors, agents, employees and representatives
and assigns, from lawsuits, actions, costs (including attorneys' fees), claims or liability of any character,
incurred due to the alleged negligence of the CONSULTANT, brought because of any injurics or damages
received or sustained by any person, persons or property on account of any act or omission, neglect or
misconduct of said CONSULTANT, its officers, agents and/or employees arising out of, or in performance
of any of the provisions of the CONTRACT DOCUMENTS, including any claims or amounts recovered
for any infringements of patent, trademark or copyright; or from any claims or amounts arising or
recovered under the "Worker's Compensation Act" or any other law, ordinance, order or decree. In
connection with any such claims, lawsuits, actions or liabilities, the VILLAGE, its trustees, officers,
directors, agents, employees, representatives and their assigns shall have the right to defense counsel of
their choice. The CONSULTANT shall be solely liable for all costs of such defense and for all expenses,
fees, judgments, settlements and all other costs arising out of such claims, lawsuits, actions or liabilities.

o) Yillage-Wide Survey 2014 - NRC Tng,



The CONSULTANT shall not make any settlement or compromise of a lawsuit or claim, or fail to
pursue any available avenue of appeal of any adverse judgment, without the approval of the Village and
any other indemnified party. The Village or any other indemnified party, in its or their sole discretion, shall
have the option of being represented by its or their own counsel. If this option is exercised, then the
CONSULTANT shall promptly reimburse the Village or other indemnified party, upon written demand,
for any expenses, including but not limited to court costs, reasonable attorneys' and witnesses' fees and
other expenses of litigation incurred by the Village or other indemnified party in connection therewith.

The indemnification obligation under this paragraph shall not be limited in any way by any
limitations on the amount or type of damages, compensation or benefits payable by or for the benefit of
Subcontractor or any indemnities under any Worker’s Compensation Act, Qccupational Disease Act,
Disability Benefits Act, or any other employee benefits act. The Subcontractor further agrees to waive any
and all liability limitations based upon the Worker’s Compensation Act court interpretations or otherwise.

Execution of this Contract by the VILLAGE is contingent upon receipt of Insurance Certificates
provided by the CONSULTANT in compliance with the CONTRACT DOCUMENTS.

SECTION 7: COMPLIANCE WITH LAWS: CONSULTANT agrees to comply with all
federal, state and local laws, ordinances, statutes, rules and regulations including but not limited to the
Illinois Human Rights Act as follows: CONSULTANT hereby agrees that this contract shall be performed
in compliance with all requirements of the lllinois Human Rights Act, 775 ILCS 5/1-101 et seq., and that
the CONSULTANT and its subcontractors shall not engage in any prohibited form of discrimination in
employment as defined in that Act and shall maintain a sexual harassment policy as the Act requires. The
CONSULTANT shall maintain, and require that its subcontractors maintain, policies of equal employment
opportunity which shall prohibit discrimination against any employee or applicant for employment on the
basis of race, religion, color, sex, national origin, ancestry, citizenship status, age, marital status, physical
or mental disability unrelated to the individual’s ability to perform the essential functions of the job,
association with a person with a disability, or unfavorable discharge from military service.
CONSULTANT and all subcontractors shall comply with all requirements of the Act and of the Rules of
the Illinois Department of Human Rights with regard to posting information on employees’ rights under
the Act. CONSULTANT and all subcontractors shall place appropriate statements identifying their
companies as equal opportunity employers in all advertisements for workers to be employed in work to be
performed under this contract.

The CONSULTANT shall obtain all necessary local and state licenses and/or permits that may be
required for performance of the WORK and provide those licenses to the VILLAGE prior to
commencement of the WORK.

SECTION 8: NOTICE: Where notice is required by the CONTRACT DOCUMENTS it shall be
considered received if it is delivered in person, sent by registered United States mail, delivered by
messenger or mail service with a signed receipt, sent by facsimile or e-mail with an acknowledgment of
receipt, to the following:
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To the VILLAGE: To the CONSULTANT:

Denise Domalewski Ms. Damema Mann

Contract Administrator

Village of Orland Park National Research Center, Inc
14700 South Ravinia Avenue 2955 Valmont Road, Suite 300
Orland Park, Illinois 60462 Boulder, Colorado 80301
Telephone: 708-403-6173 Telephone: 303-444-7863 x118
Facsimile: 708-403-9212 Facsimile: 303-444-1145

e-mail:ddomalewski@orland-park.il.us e-mail: Damema@n-r-c.com

or to such other person or persons or to such other address or addresses as may be provided by either
party to the other party.

SECTION 9: STANDARD OF SERVICE: Services shall be rendered to the highest professional
standards to meet or exceed those standards met by others providing the same or similar services in the
Chicagoland area. Sufficient competent personnel shall be provided who with supervision shall complete
the services required within the time allowed for performance. The CONSULTANT’S personnel shall, at
all times present a neat appearance and shall be trained to handle all contact with Village residents or
Village employees in a respectful manner. At the request of the Village Manager or a designee, the
CONSULTANT shall replace any incompetent, abusive or disorderly person in its employ.

SECTION 10: PAYMENTS TO OTHER PARTIES: The CONSULTANT shall not obligate the
VILLAGE to make payments to third parties or make promises or representations to third parties on behalf
of the VILLAGE without prior written approval of the Viilage Manager or a designee.

SECTION 11: COMPANY PROPERTY: Upon expiration of this Agreement or termination for
any reason, CONSULTANT will forthwith deliver and assign to the Village all the results performed by
CONSULTANT pursuant to this Agreement including but not limited to all documents, records, notebooks
and repositories of or containing secret, confidential or proprietary information concerning the Village or
its business affairs or products, including all copies thereof in the CONSULTANT's possession, whether
prepared by the CONSULTANT or others, and all other property of the Village in the CONSULTANT's
possession, including keys and access or security cards providing access to Village facilities or equipment.

In the absence of permission by the Village, the CONSULTANT will not at any time during the term or
after termination of this Agreement reveal, divulge or make known to any person outside the Village's
business organization, or use for the CONSULTANT's own account, any secret, confidential or proprictary
information concerning the Village or its business, affairs or products (whether developed in whole or in
part by the CONSULTANT's efforts). The CONSULTANT will at no time, either during the term or after
termination of this Agreement make any use of any such information except for the benefit of the Village.

SECTION 12: COMPLIANCE: CONSULTANT shall comply with all of the requirements of the
Contract Documents, including, but not limited to, the Illinois Prevailing Wage Act where applicable and
all other applicable local, state and federal statutes, ordinances, codes, rules and regulations.
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SECTION 13: FREEDOM OF INFORMATION ACT COMPLYANCE: The Hlinois Freedom
of Information Act (FOILA) has been amended and effective January 1,2010. This amendment adds a new
provision to Section 7 of the Act which applies to public records in the possession of a party with whom
the Village of Orland Park has contracted. The Village of Orland Park will have only a very short period
of time from receipt of a FOIA request to comply with the request, and there is a significant amount of
work required to process a request including collating and reviewing the information.

The undersigned acknowledges the requirements of FOIA and agrees to comply with all requests
made by the Village of Orland Park for public records (as that term is defined by Section 2(c) of FOIA) in
the undersigned’s possession and to provide the requested public records to the Village of Orland Park
within two (2) business days of the request being made by the Village of Orland Park. The undersigned
agrees to indemnify and hold harmless the Village of Orland Park from all claims, costs, penalty, losses
and injuries (including but not limited to, attorney’s fees, other professional fees, court costs and/or
arbitration or other dispute resolution costs) arising out of or relating to its failure to provide the public
records to the Village of Orland Park under this agreement.

SECTION 14: LAW AND VENUE: The laws of the State of Illinois shall govern this Contract
and venue for legal disputes shall be Cook County, Illinois,

SECTION 15: MODIFICATION: This Contract may be modified only by a written amendment
signed by both PARTIES.

SECTION 16: COUNTERPARTS: This Contract may be executed in two (2) or more
counterparts, each of which taken together, shall constitute one and the same instrument.

This Contract shall become effective on the date first shown herein and upon execution by duly
authorized agents of the parties.

FOR: THE VI

By: \./ R SR

Print Name: __Paul G. Grimes print Name: Tla guens | Mollga
Village Manager

Its: Its: k?wg oy, wﬁﬁv\‘%
Date: /{é/‘/ Date: \ 6{] AL } Al D
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EXHIBIT A
Timeline for The Mational Citizen Survey™

Finalize survey materiais

Postcard mails 2nd wave mails Bata coliection ends Reports finalized
1st wave malls ! Draft reports received
%ﬂ‘. -z -.. @‘ ': 'x %{ ‘r -r @v .’ FAASEEY Sl ¥ A A CEEtl Skt B 3%% { 7 ¥ ¥ i k3 oy @ 4 g & i ’%ﬁ
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legend:
&Indicates when iterns from NRC are due to you = Indicates when items from you are due to NRC

& Indicates information items

The NCS survey process Is initiated upon rece!pt of your enroliment form and first payment M _

NRC emails you The NCS worksheets to customize The NCS

" Due to NRC: Drafts of the three optional custom questions to be included in the survey

Due to NRC: Selection of add-or: options and basic contact worksheets

H

Due to NRC: Information to customize The NCS survey

Due to NRC: - Zip ‘codefsampling worksheet

Bue to NRC: Area Boundary files for geographlc comparison areas (sf the geograph{c crosstabulatrons add -on is
selected)

S e Acfd:tlona oyt for add-on opons R P

NRC finalizes the survey_(_mstrument and mallmg materials '

NRC proyrdes conf‘ smation documents about op’oons selected by your community and a Pcif sample of the
postcard and maihng envelope for your records

¥

0
HOH ]

o
s

Due to NRC Selection of demographlc: crosstabulatlon varlab es {nc demographxc crosﬁabulatlons add—on
selected)

RC: Selection of custom benchmark profile(s) (if custom benchmark add-on selected)
g the survey

urvey materlals are mailed

"-» "Due to NRC: Final count of returned postcards
) Survey 2 analysrs and report writing

Nl Prenotification ‘posteards sent
© Istwaveofsurveyssent =~ e e
® 2nd wave of surveys sent | .. Febi7

'*'::;Data collection: surveys received and processed for your communlty » Feb 10 to Mar 17

During this ime, you will receive posteards that were undeliverable due to bad acidresses or vacant housing unlts This is normal.
Please count all the postcards, as we will subtract the number of returned postcards from the total number mailed to estimate the
number of "elrglble“ households in caleulating the fi r;ai response rate

Mar 17 \pr 7¥

During this time, NRC will process the surveys, perform the data ana!ysm and produce a draft repo;t for your communsty The report
of results will contain a description of the methedology, information on understanding the results, and graphs and tables of your
results, as well as a description of NRC's database of normative data from across the U.S. and actual comparisons to your resuits,

where approprlate
NRC emails draft report {m PDF format) to you aiong with invoice for balance due on The NCS Basic Serviceand

any additionai add-on options ) Apr 7
3 Due to NRC: commun:ty feedback on the draft report (most fi nal reports are identical to the draft reports except

being labefed as final instead of draft) e

NRC emails final report and dats file to YOu (unless otherwxse specrr' ed) Apr 21
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EXHIBITB
Areas of Concentration

Areas of Concentration may include but not limited too the following:

Overall Quality of Community
= Community Design
o Transportation
= Car travel
* Bicycle Trails
=  Walking paths
= Bus or Transit Services

o Streets
»  Parking
= Street Cleaning
»  Snow Removal
*  Street Lighting
& Sidewalk Maintenance
= Traffic Signal Timing

Street Repair
o Housing
»  Affordability
» Variety of housing options
o Land Use & Zoning
» Land use panning and zoning
*  (Code enforcement
o Economic Sustainability
= Shopping opportunities
» Dinning and Entertainment opportunities
* Business and service establishments
* Employment opportunities

»  Public Safe

o Police Services
= Pubic Safety & Awareness Programs
o Crime Prevention
* Investigations Division
o Traffic Enforcement
»  Patrol Division
o Emergency preparedness
* Environmental Hazards
o Environmental Sustainability
= (Cleanliness of Orland Park
#  Natural Environment
* Preservation of open space, farmlands and greenbelts
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EXHIBITB
Areas of Concentration

Recreation

0]
o]
o
C

Parks

Recreation programs
Recreation facilities
Culture and Arts Center

Community and Civic Engagement

O
O

O
O
O

Sense of Community

Openness and acceptance of the community towards people of diverse
backgrounds

Availability of affordable quality child care

Orland Park as a place to raise children

Orland Park as a pace to retire

Orland Park Government

Q
O

The value of services for the taxes paid to Orland Park
Services provided by Orland Park

Orland Park Emplovees

0O 0 C 0

Knowledge
Courtesy

Overall impression
Responsiveness
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The National Citizen Survey™ Quote for Orland Park, IL December 9, 2013

BASIC SERVICE PLUS SELECTED ADD-ON OPTIONS

The National Citizen Survey™ (The NCS) is the premier citizen survey service from ICMA and National
Research Center, Inc. (NRC}. It is turned to by more jurisdictions than any other service. The NC5™
basic service includes all aspects of conducting the survey; all printing and mailing costs, geocoding
the sample to ensure that all addresses are within the city limits of Orland Park, ongoing consultation
with staff about the survey process, sample selection, preparation and mailing of a five-page survey to
1,200 households (with a confidence interval of 95% and an approximate margin of error of plus or
minus 5%}, data entry and anatysis, report of results with national benchmark comparisons and an
executive summary, the submission of an electronic dataset with final reports and one-hour optional
telephone debrief. NRC uses all best practice methods in survey research, including over sampling
mulg-family units to decrease non-response bias, using a multi-contact method to improve response
rates, and statistical weighting of the survey data.

The NCS™ Basic Service

Instrument development; assistance with crafting custom guestions; three part

mailing of 1,200 pieces each [pre-notification postcard, and two waves of the survey

with cover letters and postage paid return envelopes) data entry and analysis of

returned surveys; draft report for review; final reports that include national

benchmark comparisons, analysis and detailed methods; technical assistance in

understanding survey resulis vig phone and email with key staff for The NCS; one-

hour telephone debrief with The NCS SEAff. .ormonnecminccemssrannee - e 310,300

Expanded mailing to 3,600 households
5-page surveys mailed to an additional 1,800 households for a total of 3,000 mailed
surveys; respanses should number between 700 and 1,000 returned surveys with an
approximate margin of error of plus or MINUS 3% .o 975 100

Custom benchmark comparisons
Includes a set of customized benchmarks from communities selected by your
Jurisdiction from our database in addition to the national benchmark comparisons.
Custom benchmarks will be provided alongside national benchmark comparisons in
FEPOFE EADIBS. corvve et cnrimesenrsseenesssesssesssresssovcsssmsssessssss e ssesessssanass cereereenenen $1,100

Demographic crosstabulations report under separate cover
Crosstabs will be provided in a separate report for four demagraphic questions by the
evaluative qUESTIONS 07 TRE SUIVEY . s s sessssnsesonsssssssnssessssssnsrsesssssanns 33 0 0

Geographic crosstabulations report under separate cover
Crosstabs will be provided in a separate report for by gecgraphic subgroups (as
predetermined by NRC and Orland Park staﬂ) by questzons by the evaluative
GUESEIGNS ON ERE SUFVEY wcvrrmrssrrsrsiemscsrsssnes rerereemreesesmeenrrest s senssssssssessssssensessssnssasssssess 9 4, 100

In-person presentation of results
Senior NRC staff will present survey results with staff, Council, Boards or other
appropriate groups. For this presentation, we use Microsoft® PowerPoint as a visual
aid and a copy of the slideshow is loft With the CILy. ..o 9 2,307

The National Citizen Survey™
© 2013 National Research Center, Inc.
2935 Valmont Road, Suite 300
Boulder, CO 80301
303-444-7863 . ]
9 NCS@n-r-C.com Village-Wide Survey 2014 - NRC, Inc.
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Web survey {scientific)
As part of the mailed survey packets, a URL will be provided so that residents can
complete the survey {identical te the mail survey) onfine in English and SpGnish ocveecoeereeeeve 5900

Web survey (non-scientific)
Upon completion of data collection of the mailed survey, a URL will be provided so
that anyone who chooses to opt-in can complete the survey {identical to the mail
survey) online in English and Spanish. In collaboration with the City, we will identify
the best ways to promote this survey and the duration of the POSTING.. i .o $650

Total Cost to Orland Park
Including the Basic Service and the options described above. This quote is valid
tAIOUGR DeceBer 31, Z01 3 eeeissinsmes ssmsssssssessessreseessssssmssssssesssesssesssessssisssssnassesssmsssosessseesrmeeneens 524,850

The National Citizen Survey™
® 2013 National Research Center, Inc.
2955 Valmont Read, Suite 300
Bouider, CO 80301
303-444-7863
nes @r-r-c.com Village-Wide Survey 2014 - NRC, Inc.
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BUSINESS ORGANIZATION:

Sole Proprietor: An individual whose signature is affixed to this proposal.

Partnership: Attach sheet and state full names, titles and address of all responsible principals
and/or partners. Provide percent of ownership and a copy of partnership agreement.

X Corporation: State of Incorporation: C f}gk} @G (,( O
Provide a disclosure of all officers and principals by name and business address, date of incorporation
and indicate if the corporation is authorized to do business in llinois.

In submitting this proposal, it is understood that the Village of Orland Park reserves the right to reject
any or all proposals, to accept an alternate proposal, and to waive any informalities in any proposal.

In compliance with your Request for Proposals, and subject to all conditions thereof, the undersigned
offers and agrees, if this proposal is accepted, to furnish the services as outlined.

N Q'%U{\OL\ ‘{Zﬁ Sachh (o f\&—b\a \/‘\) - (Corporate Seal)

Business Name

//A/ }\ NMomas { ML\M

Signdlure Print or type name

Peed dont 5@]-&0/6»()\ %

Title Date | '




SEXUAL HARASSMENT POLICY

Please be advised that pursuant to Public Act 87-1257, effective July 1, 1993, 775 ILCS 5/2-105 (A) has
been amended to provide that every party to a public contract must:

"Have written sexual harassment policies that shall include, at a minimum, the following
information: (I) the illegality of sexual harassment; (II) the definition of sexual harassment
under State law; (IIl) a description of sexual harassment, utilizing examples; (IV) the vendor's
internal complaint process including penalties; (V) the legal recourse, investigative and
complaint process available through the Department ( of Human Rights) and the Commission
(Human Rights Commission); (VI) directions on how to contact the Department and
Commission; and (VII) protection against retaliation as provided by Section 6-101 of the Act.
(Hlinois Human Rights Act). (emphasis added)

Pursuant to 775 ILCS 5/1-103 (M) (2002), a “public contract” includes:

...every contract to which the State, any of its political subdivisions or any municipal corporation is a
party,"

I Thapaccs l Mul {2~ , having submitted a proposal for N V\%’\ ()!{'\\&\Q o5 oo COA-(%{ {@:
(Name) (Name of Contractor)

for v Mff\\’\ oaal Q\’) 220 [M\{\r’&{ to the Village of Orland Park, hereby
{General Description of Work Proposed on)

certifies that said contractor has a written sexual harassment policy in place in full compliance with 775

ILCS 5/2-105 (A) (4).

7/ Authorized Agent of Contractor

By

Subscribed and Sworn To
Before Me This 20 Day
of Dy ievdoey 2015,

LAURIE A DAY
NOTARY PUB||C
NOS]:FATE OF COLORADO
My Come ARY O # 20054037784
SSI0N EXPIRES SEPTEMBER 28 2017

&amw A Q(MO/ k)

Notary Public




EQUAL EMPLOYMENT OPPORTUNITY

Section I. This EQUAL EMPLOYMENT OPPORTUNITY CLAUSE is required by the
Illinois Human Rights Act and the Rules and Regulations of the Illinois Department of
Human Rights published at 44 Illinois Administrative Code Section 750, et seq.

Section II. In the event of the Contractor’s noncompliance with any provision of this
Equal Employment Opportunity Clause, the Hlinois Human Right Act, or the Rules and
Regulations for Public Contracts of the Department of Human Rights (hereinafter
referred to as the Department) the Contractor may be declared non-responsible and
therefore ineligible for future contracts or subcontracts with the State of lllinois or any of
its political subdivisions or municipal corporations, and this agreement may be canceled
or avoided in whole or in part, and such other sanctions or penalties may be imposed or
remedies involved as provided by statute or regulation.

During the performance of this Agreement, the Contractor agrees:

A.  That it will not discriminate against any employee or applicant for
employment because of race, color, religion, sex, national origin or ancestry; and
further that it will examine all job classifications to determine if minority persons
or women are underutilized and will take appropriate affirmative action to rectify
any such underutilization.

B. That, if it hires additional employees in order to perform this Agreement, or
any portion hereof, it will determine the availability (in accordance with the
Department’s Rules and Regulations for Public Contracts) of minorities and
women in the area{s) from which it may reasonably recruit and it will hire for
each job classification for which employees are hired in such a way that
minorities and women are not underutilized.

C. That, in all solicitations or advertisements for employees placed by it or on
its behalf, it will state that all applicants will be afforded equal opportunity
without discrimination because of race, color, religion, sex, marital status,
national origin or ancestry, age, or physical or mental handicap unrelated to
ability, or an unfavorable discharge from military service.

D. That it will send to each labor organization or representative of workers with
which it has or is bound by a collective bargaining or other agreement or
understanding, a notice advising such labor organization or representative of the
Vendor’s obligations under the Illinois Human Rights Act and Department’s
Rules and Regulations for Public Contract.

E. That it will submit reports as required by the Department’s Rules and
Regulations for Public Contracts, furnish all relevant information as may from
time to time be requested by the Department or the contracting agency, and in all
respects comply with the Hlinois Human Rights Act and Department’s Rules and
Regulations for Public Contracts.



F. That it will permit access to all relevant books, records, accounts and work
sites by personnel of the contracting agency and Department for purposes of
investigation to ascertain compliance with the Iilinois Human Rights Act and
Department’s Rules and Regulations for Public Contracts.

G. That it will include verbatim or by reference the provisions of this Equal
Employment Opportunity Clause in every subcontract it awards under which any
portion of this Agreement obligations are undertaken or assumed, so that such
provisions will be binding upon such subcontractor. In the same manner as the
other provisions of this Agreement, the Vendor will be liable for compliance with
applicable provisions of this clause by such subcontractors; and further it will
promptly notify the contracting agency and the Department in the event any
subcontractor fails or refuses to comply therewith. In addition, the Vendor will
not utilize any subcontractor declared by the Iilinois Human Rights Department
to be ineligible for contracts or subcontracts with the State of llinois or any of its
political subdivisions or municipal corporations.

Section III. For the purposes of subsection G of Section II, “subcontract” means any
agreement, arrangement or understanding, written or otherwise, between the Vendor and
any person under which any portion of the Vendor’s obligations under one or more public
contracts is performed, undertaken or assumed; the term “subcontract”, however, shall
not include any agreement, arrangement or understanding in which the parties stand in
the relationship of an employer and an employee, or between a Vendor or other
organization and its customers.

ACKNOWLEDGED AND AGREED TO:

BY:

ATTEST: ‘%Z&AW A Dém/

DATE: sa{ ;zolf 30V

0




TAX CERTIFICATION

I, Thopas | Mlan , having been first duly sworn depose

and state as follows:
L_Thomes | Mitloa , am the duly authorized
agent for Nalts one0 Eeseacln (onken fue  which has

submitted a proposal to the Village of Orland Park for

e Nedlona© Clien St and | hereby certify
(Name of Project)

that_NaXon 1O @ wepein (opkon |mM&  isnot

delinquent in the payment of any tax administered by the Illinois
Department of Revenue, or if it is:

a. it is contesting its liability for the tax or the amount of tax in accordance
with procedures established by the appropriate Revenue Act; or

b. it has entered into an agreement with the Department of Revenue for
payment of all taxes due and is currently in compliance with that

agreement.
By: 7 (%
pd /

Title: Pea s \dopnt

Subscribed and Sworn To

Before Me This 2o Day

) LAURIE A DAY
of Oecesiper 2015 NOTARY PUBLIC

STATE OF COLORADO
/A
Lwﬁ OW
Notary Public

NOTARY {D # 20054037784
MY COMMISSION EXPIRES SEFTEMBER 28 217




CERTIFICATION OF ELIGIBILITY
TO ENTER INTO PUBLIC CONTRACTS

IMPORTANT: THIS CERTIFICATION MUST BE EXECUTED.

I, ’_m,/\{ A LS \ Mo~ , being first duly sworn certify and say
that [ am gb\*“{ X OLO A%

(insert "sole owner,

non N

partner,” "president,” or other proper title)

of \] aone o <eoscin (paten ;\ oo , the Prime Contractor
submitting this proposal, and that the Prime Contractor is not barred from contracting with any unit of
state or local government as a result of a violation of either Section 33E-3, or 33E-4 of the Illinois

Criminal Code, or of any similar offense of "bid-rigging" or "bid-rotating" of any state or of the United

States.

“ Signature of Person Making Certification

Subscribed and Sworn To
Before Me This 20 Day
of %Mﬁ%( , 2003, LAURIE A DAY

NOTARY PUBLIC
STATE OF COLORADO
NOTARY {D # 20054037784
MY COMMISSION EXPIRES SEPTEMBER 28 2017

Y pe A

~ Notary Public O




INSURANCE REQUIREMENTS

WORKERS COMPENSATION & FMPLOYER LIABILITY
$500,000 — Each Accident  $500,000 — Policy Limit
$500,000 — Each Employee
Waiver of Subrogation in favor of the Village of Orland Park

AUTOMOBILE LIABILITY
$1,000,000 — Combined Single Limit
Additional Insured Endorsement in favor of the Village of Orland Park

GENERAL LIABILITY (Occurrence basis)
$1,000,000 - Each Occurrence  $2,000,000 - General Aggregate Limit
$1,000,000 — Personal & Advertising Injury
$2,000,000 — Products/Completed Operations Aggregate
Additional Insured Endorsement & Waiver of Subrogation in favor of the Village of Orland Park

EXECESS 11ABILITY-(Untbretta: Follow Foror Policy)
$2;000;000 = EachrOccurrence $2:006,000-- Aggregater  ~o
EXEESS MUST-COVER:-GeneralLsiabitity s Automobite-Liability, Workers Compensation

PROFESSIONAL LIABILITY
$1,000,000 Limit -Claims Made Form, Indicate Retroactive Date & Deductible

Any insurance policies providing the coverages required of the Contractor, excluding Professional
Liability, shall be specifically endorsed to identify “The Village of Orland Park, and their respective
officers, trustees, directors, employees and agents as Additional Insureds on a primary/non-contributory
basis with respect to all claims arising out of operations by or on behalf of the named insured.” If the
named isureds have other applicable insurance coverage, that coverage shall be deemed to be on an
excess or contingent basis. The policies shall also contain a Waiver of Subrogation in favor of the
Additional Insureds in regards to General Liability and Workers Compensation coverage’'s. The
certificate of insurance shall also state this information on its face. Any insurance company providing
coverage must hold an A VII rating according to Best’s Key Rating Guide. Permitting the contractor, or
any subcontractor, to proceed with any work prior to our receipt of the foregoing certificate and
endorsement however, shall not be a waiver of the contractor’s obligation to provide all of the above
insurance.

The bidder agrees that if they are the selected contractor, within ten days after the date of notice of the
award of the contract and prior to the commencement of any work, vou will furnish evidence of Insurance
coverage providing for at minimum the coverages and limits described above directly to the Village of
Orland Park, Denise Domalewski, Contract Administrator, 14700 S. Ravinia Avenue, Orland Park, IL
60462. Failure to provide this evidence in the time frame specified and prior to beginning of work may
result in the termination of the Village’s relationship with the selected bidder and the bid will be awarded
to the next lowest bidder or result in creation of a new bid,

ACW 1S _ D0 DAY OF _Wco wloen L2017,

Signature Authorized to execute agreements for:

Thopmas L Mutlpa @{‘65'\&0«“\'{” Modiga 8 Coseancin (nden (4 <

Printed Name & Title Name of Company



i) P DATE (MMDDIYYYY
ACOR CERTIFICATE OF LIABILITY INSURANCE 1212012013

FRODUCER

6560 GUNPARK DRIVE,
== BOULDER, CO 80301
o

vreat ol

JEFF OGBURN, STATE FARM INSURANCE

STEA

INSURED

THIS CERTIFICATION IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR

INSUREHRS AFFORDING COVERAGE

ALTER THE COVERAGE AFFQRDED BY THE POLICIES BELOW,

NAIC #

NATIONAL RESEARCH CENTER INGC,

INSURER A; State Farm Fire and Casualty Campany 25143

25143

INSURER B: —]

2955 VALMONT RD STE 300 e
BOULDER, CO 80301-1360 Ay ]
| INSURERE: . o

COVERAGES

THE POLICIES OF INSURANGE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED, NOTWITHSTANDING
ANY REQUIREMENY, TERHM QR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR

MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 15 SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POUGCIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED &Y PAID CLAIME.

E" POLIGT EFFECTIVE | POLICY EXPIRATIO
INS ﬁ%ﬁk TYPE OF INSURANCE FOLICY NUMBER DATE (MM/DD/YYYY} DATE Lmunmw; LIMITS
A | M | sEnERAL UABILITY 96-FU-3823-8 14M6/2013 11146/2014 EACH OCCURRENCE H 1,000,000 |
COMMERCIAL GENERAL LIARILITY PREMISES (Ea ogguErPenw} § 300,000
CLAIMS MADE OCCUR MED EXP (Any one pemscn) | § 16,000
¥ { HIRED AUTO LIABILITY PERSONAL & ADV IMJURY | § 1,000,000
» | NON-QWNED AUTOS GENERAL AGGREGATE $ 2,000,000
GENL AGGREGATE LIMIT APELIES PER. PRODUCTS - COMPIOP AGG 3 ) 2,000,000
"X_Eoucv ﬁggf L LOC _l 3
|
AUTOMOBSLE LIARILITY 227 0897-F2106 o6/2112M3 120242013 | cowmimen swaLe LT |
ANY AUSTO 227 999T-F2105 4212172042 0612172044 (Ea accidant)
S N
ALL CWNED AUTOS BODILY INJURY 3 1,000,000
SCHEDULED AUTOS (Pe? peraon) ' J
HIRED AUTOS
— BODILY INJURY 5
NON-OWHED ALTOS (Per gecidert) 1,000,000
| PROPERTY DAMAGE
(Pt acevtent) 8 1,000,000
GARAGE LIABILITY AUTO ONLY - EA ACCIDENT | &
ANY AUTQ OTHER THAN ERACC S
AUTO ONLY: AGG ] 3
EXCESS / UMBRELLA ULABILITY FAGH OCCURRENCE 5
OOCUR - f CLAMS MADE AGGREGATE 3
| $
BEDUCTIBLE §
] RETENTION & P 3
WORKERS COMPERSATION AND W& STATU- a2
EMPLOYERS' UABIITY viN TORY LTS | ! ER
| ANY PROPRIETORPARTNER/EXECLTIVE £.L EACH ACCIDENT $
OFFICERMEMBER EXCLUDED? D ““““ T T T
f“'“mm In. HH) E.lL. DISFASE - EA EMPLOYEE $
f yea, dascriba under E L. DISEASE - POLIGY LIMIT | §
OTHER
26-BU-3823.8 $77,700
BUSINESS PROPERTY 162013 | 111672014 :

RESEARCH

THE POLICY.

DESCRIPTION OF OPERATIONS 1 LOCATIONS { YEHICLES ! EXCLUSIONS ADDED BY ENDORSEMENT 7 SPECIAL PROVISIONS

VILLAGE OF ORLAND PARK IS LISTED AS ADDITIONAL INSURED ON THE AUTO POLICY.

VILLAGE OF ORLAND PARK IS LISTED AS ADDITIONAL INSURED. WAIVER OF SUBROGATION IS ENDORSED ON

CERTIFICATE HOLDER

CANCELLATION

VILLAGE OF ORLAND PARK
14700 SOUTH RAVINIA AVENUE
ORLAND PARK, iL. 60462

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TG MAiL _ 30 pAYs wrITTEN

NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL
IMPOSE MO OBLIGATION OR LIATILITY OF ANY KIMD UPON THE INSURER, ITS AGENTS CR

REPRESENTATIVES,

AUTHORIZED REPRESENTATIVE

JEFF OGBURN

\JI/C_BC_ Lo g

AGORD 25 (2009/01}

© 1988-2009 ACORD OORPORATION. All rights reserved.
The ACCORD namie and logo are registered marks of ACORD

1001486 132849.3 (4-06-2009




DATE (MM/IDDIYYYY)

Y g
ACORLY CERTIFICATE OF LIABILITY INSURANCE 082113

THIS CERTIFICATE IS iISSUED AS A MATTER OF INFORMATION ONLY AND GONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOI.DER.

IMPORTANT: if the certificate holder is an ADDITIONAL INSURED, the policy({ies} must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to
the certificate holder in lieu of such endorgement(s).

PRODUCER CONTACT ) , .
Aon Risk Services, Inc of Florida NAME: Aon Risk Services, Inc of Florida
j . ) PHONE FAX

&?é’ﬁfi‘f‘é’ﬂ%ﬁ&%”a“f’ Sl #1100 AJC, No, Exty: 800-743-8130 {AIC, No): 800-522-7514

ADDRESS:  ADP.COl Center@Aon com
INSURER(S} AFFORDING COVERAGE NAIC #

INSURER A : New Hampshire Ins Co 23841

INSURED : -

ADP TotalSource |, Inc, INSURER B :

10200 Sunset Drive INSURER C :

Miarmni, FL 33173

ALTERNATE EMPLOYER INSURER D :

National Research Center inc .

2955 Valmont Road Suite 300 INSURER E :

Boutder, CO 80301 INSURERF :

COVERAGES CERTIFICATE NUMBER: 673678 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION CF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDRITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. LIMITS SHOWN ARE AS REQUESTED
| R ADDL|[SCER POLICYEFF | POLICYEXP
11R TYPE OF INGURANCE INSR | wyD POLICY NUMBER (MWOD/YYYY) | (MWDDIYYYY) | LIMITS
| GENERAL EIABILITY EACH OCCURRENCE $
DAMAGE TO RENTEDR )
COMMERCIAL GENERAL LIABILITY PREMISES {Ea occurrence) $
CLAIMS-MADE D QCCUR MED EXP {Any one person) §
PERSONAL & ADV INJURY $
GENERAL AGGREGATE [ $
GEN'L AGGREGATE LIMIT APPLIES PER: | PRODUCTS - COMPIOP AGG | §
POLICY PROJECT Lo 3 s
i [ T [ COMETNED SINGLETIRAT
AUTCMOBSLE LIABILITY i {Ea acgident) s
| __TANYAUTO o BODILY INJURY (Per person) $
ALL OWNED SCHEDULED
AUTOS || AUTOS BODILY INJURY (Per accigenty | $
NON-OWNED s PROPERTY DAMAGE [
HIRED AUTOS AUTOS i (Per sccident) f $
- f §
UMBRELLA LIAB | | OCCUR ! EACH OCCURRENCE | §
EXCESS LIAB CLAIMS-MADE i AGGREGATE $
DEC E i RETENT:ON § i
WORKERS COMPENSATION [ X | NC STATU- OTH-
A | AND EMPLOYERS' LIABILITY YiN [ WG 015685231 CO 07/01713 07/01114 TORY LIMITS ER
ANY PROPRIETOR/PARTNER/EXECUTIVE 3
QFFICER/MEMBER EXCLUDED? D Mial X | E.L. EACH ACCIDENT 3 2,000,000
{Mandatory in NH} s E.L. DISEASE - EA EMPLOYEE] $ 2,000,000
if yes, desetibe under |
DESCRIPTION OF OPERATIONS below [ E.L DISEASE - POLICY LIMIT | § 2,000,000

DESCRIPTION OF OPERATIONS f LOCATIONS / VEHICLES (Attach ACORD 104, Additionat Remarks Schedule, if more space is required)
Ail worksite empioyees working for the above named client company, paid under ADP TOTALSOURCE, INC.'s payroll, are coverad under the above stated policy. The above named client is an alternate

empioyer under this policy.
WAIVER OF SUBROGATION IN FAVOR OF CERTIFICATE HOLDER AS RESPECTS OF JOB PERFORMED BY NATIONAL RESEARCH CENTER INC AS REQUIRED BY WRITTEN CONTRACT.

CERTIFICATE HOLDER CANCELLATION

Vilage of Orand Park SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
14700 South Ravinia Averue THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED N
Orlang Park, iL 60452 ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

gFon cRisk Fervices, Une of Florida
© 1988-2010 ACORD CORPORATION. All rights reserved.
ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD
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ACORID
| W

CERTIFICATE OF LIABILITY INSURANCE

QP iD: MC1
DATE {MMIDD/YYYY}

08/20/2013

NATI430

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE CQOVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPCRTANT:

certificate holder in lieu of such endorsement(s).

If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must be endorsed.
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

if SUBROGATION IS WAIVED, subject to

FRODUCER
NEISEN BORTH AGENCY
www.nhinsure.com

333 W. Hampden Ave. Ste. 305

Fax: 303-789-4409| |

Phone: 303-781-6776 N
,.L& PFOA Ext);

CGONTACT

FAX
(AJC, No):

ADDRESS

Englewood, CO 80110
Neisen Insurance, Inc.

INSURER(S) AFFORDING COVERAGE NAIC #

insurer 4 : Philadelphia Insurance Company
INSURED National Research Center, Inc. INSURER B :
2955 Valmont Road Ste 300 :
Boulder, CO 80301 INSYRER G :
INSURER D ;
INSURER E ;
INSURERF
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TC THE INSURED NAMED ABOVE FOR THE PCLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT GR OTHER DOCUMENT WITH RESPECT TQ WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE PCLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

|

RODL BUBR POLIGY EEF [ POLICY EXP
mfﬁ';‘ TYPE OF INSURANCE INSR_[WVD POLICY NUMBER (MMDDAYYYY} | (MMWDBIYYYY) LIMITS
GENERAL LIABILITY EACH OCCURRENCE $
— DAMAGE TO RENTED
COMMERCIAL GENERAL LIABILITY PREMISES {Ea occurrence) | §
r CLAIMS-MADE OCCUR MED EXP {Any cne person) $
PERSONAL & ADVINJURY | §
! GENERAL AGGREGATE $
GEN L AGGREGATE me‘ APPLIES PER: PRODUCTS - COMPIOP AGG | §
| poLICY JECT LOG $
04 COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY (Ea ancidant) 3

ANY AUTO BODILY INJURY (Per person} | &

ALL DWNED SCHEQULED .

B ALTOS ATOS BODILY INJURY (Per accident) | §
NON-OWNED PROPERTY DAMAGE s

HIRED AUTOS AUTOS _(Per accident)

! $
| | umBRELLALIAB OCCUR EACH OCCURRENCE $

EXCESS LIAB CLAIMS-MADE AGGREGATE b

]

DED | ‘ RETENTIONS §
WORKERS COMPENSATION W STAT TH -
AND EMPLOYERS' LIABIEITY YiN TORY LiMiTS 1
ANY BROPRIETOR/PARTNER/EXECUTIVE £ L. EACH ACCIDENT $
OFFICERMEMBER EXCLUDED? D NIA
{Mandatory in NH) E L DISEASE - EAEMPLOYEE $
Hf yes, describe undar
DESCRIPTION OF OPERATIONS below £ L DISEASE - POLICY LIMIT | §

A [Professional Liab PHSD792107 01/01/2013 | 01/01/2014 | Prof Liab 2,000,000
A [Cyber Security Lia PHSDB07572 01/01/2613 | 01/01/2014 |Cybher Lia 4,000,000

cla:Lm and a retroact:.ve date of 01/01/2007.

PESCRIPTION QF OPERATIONS / LOCATIONS / VEHICLES (Aftach ACORD 101, Additional Remarks Schedule, if more space is required)
The Professional Liability policy includes Frrors & Omissions Coverage of
$2,000,000 each claim,$2,000,000 annual aggregate, $5,000 deductible per

CERTIFICATE HOLDER

CANCELLATION

VILLORL

Village of Orland Park
14700 South Ravinia Avenue
Orland Park, IL. 60462

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

§ il (S

ACORD 25 {2010/08)

© 1988-2010 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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CERTIFICATE OF LIABILITY INSURANCE

NATI430 OP ID: MCH

DATE (MM/DD/YYYY)
121202013

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THiS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S),
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

AUTHORIZED

IMPORTANT:

certificate holder in lieu of such endorsement(s).

if the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed.
the terms and conditions of the policy, certain policies may require an endorsement. A sfatement on this certificate does not confer rights fo the

If SUBROGATION |5 WAIVED, subject to

PRODUCER
NEISEN BORTH AGENCY
www.nbinsure.com

333 W. Hampden Ave. Ste. 305
Englewood, CO 80110

Neisen Insudrance, inc.

CONTACT
NAME

l FAX
| No {0, Ext}. {AJC, No):

ADDRESS

INSURER(S} AFFORDING COVERAGE NAIC #

B insurer a : Philadelphia insurance Company
INSURED National Research Center, inc. INSURER 8 :
2955 Valmont Road Ste 300
Boulder, CO 80301 INSURERC :
INSURER D :
INGURER E :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWATHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

|NSR AODL [SUBR

" POLICY EFF
{MM/DB/YYYY)

PFOLICY EXP
LTR TYPE OF INSURANCE INSR [WvD POLICY NUMBER MM/DDIYYYY) LIMiTS
GENERAL LIABILITY EACH GCCURRENCE $
— TANAGE TO
COMMERCIAL GENERAL LIABILITY PREMISES (EEEEIEerence) b4
CLAIMS-MADE | QCCUR MED EXP [Any one person} %
PERSONAL & ADV INJURY | §
B GENERAL AGGREGATE $
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/IOP AGG | $
PRO- 3
POQLICY JECT LOC
COMBINED SINGLE LM
AUTOMOBILE LIABIITY (Ea accident) $
ANY AUTO BODWY INJURY (Perperson) | §
| Ft
ﬁbi:rg\éVNED }__“ :(g:gs\:’:iz EOglLY INJURY (Peraccidenty | §
PROPERTY DAMAGE
HIRED AUTOS AUTOS {PER ACCIDENT) 5
] $
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXGESS HiAR CLAIMS-MADE AGGREGATE $
DED l J RETENTION § $
WORKERS COMPENSATION WC STATU- [OTH-
AND EMPLOYERS' LIABILITY Yin TORY LIMITS ER
ANY PROPRIETOR/PARTNER/EXECUTIVE £1, EACH ACCIDENT $
OFFICERMEMBER EXCLUDED? N/A
{Mandatory in NH) £.L DISEASE - EA EMPLOYEE] &
If yes, describe unde|
DESCRIPTION OF OPERATIONS balow _ E.L DISEASE - POLICY LIMIT | §
A |Professional Liab PHSDB8BITE3 01012014 | 01/01/2015 |Prof Liab 2,000,000
A |Cyber Security Lia PHSD902873 01/01/2014 | 01/04/2015 |Cyber Lia 1,000,000
i I
P

claim and a retroackive date of 01/01/2007.

DESCRIPTION OF OPERATIONS / LOCATIONS f VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

The Professional Liability policy includes Errors & Omissions Coverage of
52,000,000 each claim,$2,000,000 annual aggregate, $5,000 deductible per

CERTIFICATE HOLDER

CANCELLATION

VILLORL

Village of Orland Park
14700 South Ravinia Avenue
Orland Park, IL 60462

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEUWVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

N S T

ACORD 25 {2010/05}

© 1988-2010 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



PI-PLSP-001 (08/07)

’W‘ PHIL ADELPHI A One Bala Plaza, Suite 100

y Bala Cynwyd, Pennsylvania 10004
= INSURANCE COMPANIES 610.617.790C Fax 610.617,7940

A Member of the Tokio Marite Group PHLY .com

Cover-Pro™™

Philadelphia iIndemnity Insurance Company U Philadelphia insurance Company
DECLARATIONS

Policy Number: pHsp792107

NOTICE: THIS IS A CLAIMS MADE POLICY. PLEASE READ THIS POLICY CAREFULLY, THE
LIMIT OF LIABILITY AVAILABLE TO PAY JUDGMENTS OR SETTLEMENTS SHALL BE REDUCED
BY AMOUNTS INCURRED FOR INVESTIGATION AND LECGAL COSTS. FURTHER NOTE THAT
AMOUNTS INCURRED FOR SUCH COST SHALL BE APPLIED AGAINST THE DEDUCTIBLE
AMOUNT

ltem 1. Named Entity and Address:

Naticonal Research Center, Inc,
2955 valmont Rd Ste 200
'Boulder, CO 80301-1360

Item 2. Policy Period: From: 01/01/2013 To: 01/01/2014

(12:01 A.M. Standard Time)
item 3. Premium: 3
ftem 4. Limits of Liability: {(A}$ 2,000,000 Each Claim, iﬁc[uding Claim Expense

(8)$ 2,000,000  Annual Aggregate, including Claim Expense

ltem 5. Deductible: $ 5,000 Ceductible per Claim
tem 6. Retroactive Date: 01/01/2007
tem 7. Continuity Date: oc1/01/2007

lem 8. Additional Premium for Supplemental Extended Reporting Perlod: Refer to PI-PLSP-176



