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Named one of The Top 15 

Customer Service Training 

Courses by COMM100!
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Automotive 

BMW of North America 

California Pacific JBugs 

Cooper Tire & Rubber 

Company 

Indmar Marine Engines 

Mercedes-Benz USA 

Schomp Automotive 

The Thompson Organization  

 

Banking/Financial 

Global Payments Canada 

Golden 1 Credit Union 

IU Credit Union 

Michigan Schools & Govt 

Credit Union  

Morgan Stanley 

Northwestern Mutual 

NW Farm Credit Services 

OneAmerica 

Phase II Systems 

Regions Bank 

Royal Bank Financial 

Group/Canada 

 

Clothing/Accessories 

Clarks Companies, NA 

New Balance 

Oakley USA 

Reebok 

Venus Fashion 

 

Education 

American University 

Troy University 

University of Phoenix 

Wayne State University 

 

Entertainment/Recreation/

Sports 

Big Fish Games 

NCAA 

United States Bowling 

Congress 

 

Food/Restaurant/Grocery 

Coca-Cola 

Costco Wholesale 

Dean Foods 

Dot It Restaurant 

Fulfillment 

Publix Super Markets 

 

Government 

City of Aurora, IL 

City of Dayton, OH 

City of Naperville, IL 

City of Sacramento, CA 

City of Tacoma, WA 

City of Vancouver, WA 

DC Department of Human 

Services 

Florida Dept of Children & 

Families 

 

Government (Cont’d) 

Indiana Department of 

Transportation 

Maryland Transit 

Administration 

National Guard Family 

Programs 

Social Security 

Administration 

U.S. Dept. of Homeland 

Security 

State of Wyoming 

U.S. Forest Service 

U.S. Patent and Trademark 

Office 

 

Home Goods/Garden/Pet 

Becky’s Pet Care 

Bob Mills Furniture 

Burpee Seed Co. 

Natural Balance Pet Foods 

Newell Rubbermaid 

Pier 1 Imports 

Potpourri Group 

Shur-Gain 

 

Insurance 

Aegon Insurance 

Allstate 

American United Life 

Benefits in a Card 

Encharter Insurance 

Falcon Insurance Group 

Forethought Life Insurance 

IAM National Pension Fund 

Indiana Farm Bureau 

Insurance 

Kaiser Permanente 

Kemper, A Unitrin Business 

Northwestern Mutual 

State Compensation 

Insurance Fund of CA 

 

Manufacture/Distribution 

Aero Products 

American Fuji Seal 

American Standard Brands 

A.O. Smith 

Beltone Electronics 

Celadon Trucking 

Columbus McKinnon 

CommScope 

Dematic 

Dichtomatik Americas 

Display Pack 

Evergreen Packaging 

FinishMaster 

Gerstel 

LG Electronics 

Pasternack Enterprises 

Pelco by Schneider Electric 

Symmons 

 

 

 

Medical Equipment/ 

Supplies 

AGFA HealthCare 

Fresenius Medical Care NA 

GN Resound 

Hill-Rom 

Intuitive Surgical  

McKesson 

Sivantos (formerly Siemens 

Hearing Instruments) 

 

Medical Facilities/ 

Hospitals/EMT 

Boston Heart Diagnostics 

Catholic Health East 

Community Health Choice-

TX 

ElderServe Health 

Gentle Dental 

Indiana University Health 

Johns Hopkins Healthcare 

Konica Minolta 

Olympic Medical Physicians 

Option Care 

Providence St. Joseph 

Health 

Riverside Health System 

Rocky Mountain Poison & 

Drug Center 

ORA Orthopedics 

Riverside Health System 

Roche Diagnostics 

Swedish Health Services 

Swedish Medical Center 

Virginia Mason Medical 

Center 

 

Pharmaceutical/Biotech/ 

Research 

AbbVie 

Amgen-US, Canada, Europe 

and Australia 

Astellas 

Bayer Corporation 

Bayer HealthCare 

Pharmaceuticals 

Biologics 

Bio-Rad 

Eli Lilly and Company 

Mallinckrodt 

Pharmaceuticals 

 

Real Estate/ Construction/ 

Material 

Benjamin Moore 

Biesse America 

Citi Realty Service 

Co-Star 

DuChateau 

Grohe America 

Liberty Reverse Mortgage 

Simon Property Group 

Thompson Thrift 

True Homes 

 

 

Tech Support/IT/Software 

Amadeus IT 

AstroNova 

CommScope 

Interactive Intelligence 

Salesforce –formerly 

ExactTarget 

Sungard HTE 

SunGard Public Sector 

Vertex, Inc. 

WebLink International  

 

Travel/Hospitality 

Aspen Travel 

Hyatt Hotels 

Norwegian Cruise Line 

Starwood Vacation 

Ownership 

Travel-On 

 

Utilities/Energy 

Benton PUD -WA 

Central Maine Power-ME 

CH Energy Group -NY 

Citizens Energy Group -IN 

Clark Public Utilities –WA 

Consumers Energy –MI 

Duke Energy –IN, NC, FL, OH 

Duquesne Light Company 

Eaton Corporation 

Franklin PUD-WA 

Great Lakes Energy-MI 

Idaho Power- ID 

KAMO Power-OK 

Kiamichi Electric-OK 

Middle TN Electric 

Membership Corp-TN 

NY State Electric & Gas -NY 

PECO Energy/Exelon –PA 

PNM-NM 

PSEG -NJ 

Rochester Gas & Electric –NY 

Sam Houston Electric-TX 

San Francisco Water 

Department-CA 

Seattle City Light-WA 

Tacoma Public Utilities-WA 

Toho Water Authority 

Umatilla Electric Cooperative 

 

And more... 

Angie’s List 

Briggs Equipment 

Eagle’s Wings Air 

Healthcare Resource Group 

Hull Lift Truck 

Johnson Controls 

Indiana Limestone Company 

NorthStar Memorial Group  

Ohio Tuition Trust Authority 

Orange Business Services 

Renaissance Dental 

Rose Hills Memorial 

Sensaphone 

Shutterfly 

http://www.globalpaymentsinc.com/Canada/index.html
https://www.golden1.com/home/default
https://www.iucu.org/
http://www.northwesternmutual.com/
http://financialpartners.com/
http://parsinfo.org/html/00-about/about.htm
https://www.regions.com/personal_banking.rf
http://www.rbcroyalbank.com/personal.html
http://www.rbcroyalbank.com/personal.html
http://clarks.zappos.com/
http://www.newbalance.com/
http://www.oakley.com/
http://www.reebok.com/US/
http://www.american.edu/
http://wayne.edu/
http://www.ncaa.org/
http://www.coca-cola.com/index.jsp
http://www.costco.com/HOME.aspx
http://www.publix.com/
http://www.ssa.gov/
http://www.ssa.gov/
http://www.dhs.gov/index.shtm
http://www.dhs.gov/index.shtm
http://www.fs.fed.us/
http://www.uspto.gov/
http://www.uspto.gov/
http://www.burpee.com/
http://www.newellrubbermaid.com/public/index.aspx
http://www.pier1.com/
http://www.aegon.com/
http://www.oneamerica.com/Home
http://www.benefitsinacard.com/
https://www.forethought.com/seniormarketlifeinfo
http://www.infarmbureau.com/
http://www.infarmbureau.com/
https://www.kaiserpermanente.org/
https://www.ekemper.com/aboutUs/whoWeAre.shtml
http://www.northwesternmutual.com/
http://www.hotwater.com/
http://www.beltone.com/
http://www.commscope.com/company/eng/index.html
http://www.dematic.com/na/Home/Dematic-North-America/page30322.htm
http://www.dichtomatik.us/
http://everpack.com/
http://www.finishmaster.com/aboutUs.cfm
http://gerstelus.com/
http://www.lg.com/
http://www.pelco.com/
http://www.agfahealthcare.com/usa/en/main/
http://www.fmcna.com/
http://www.hill-rom.com/usa/index.asp
http://hearing.siemens.com/en/03-home/index-en.jsp
http://hearing.siemens.com/en/03-home/index-en.jsp
http://www.che.org/
http://www.che.org/
http://www.riversideonline.com/
http://www.biomerieux-usa.com/servlet/srt/bio/usa/home
http://www.biomerieux-usa.com/servlet/srt/bio/usa/home
http://www.lilly.com/
http://www.citigroup.com/citi/homepage/
http://reverse.genworth.com/content/Liberty/en/Home.html
http://www.amadeus.com/amadeus/amadeus.html
http://www.aspentravel.com/
http://www.hyatt.com/hyatt/index.jsp
http://www2.ncl.com/
http://www.starwoodvacationownership.com/index.jsp
http://www.starwoodvacationownership.com/index.jsp
http://www.tvlon.com/index.html
http://www.cmpco.com/
http://www.chenergygroup.com/
http://nyseg.com/
http://www.peco.com/
http://www.pseg.com/
http://www.rge.com/
http://www.orange-business.com/en/mnc2/index.jsp

