
C
L

E
R

K
’S

C
O

N
T

R
A

C
T

an
d

A
G

R
E

E
M

E
N

T
C

o
V

E
R

PA
G

E

L
eg

istar
F

ile
ID

#:
2017-0402

In
n

o
p

rise
C

o
n
tract

#:
C

17-0121

Y
ear:

2017+
A

m
o
u
n
t:

$651,273.00

D
ep

artm
en

t:
B

IS
-

F
rank

F
lorentine

C
o
n
tract

T
ype:

V
endor

S
ervice

A
greem

ent

C
o
n
tracto

rs
N

am
e:

T
yler

T
echnologies,

Inc.

C
o
n
tract

D
escrip

tio
n
:

E
nerG

ov
S

oftw
are

-
A

sset
&

W
O

M
E

nterprise
S

oftw
are

P
artner



•
j

£
4

•
.•

•
technologies

SO
FT

W
A

R
E

A
S

A
SER

V
IC

E
A

G
R

E
E

M
E

N
T

T
his

S
oftw

are
as

a
Service

A
greem

ent
is

m
ade

betw
een

T
yler

T
echnologies,

Inc.
and

C
lient.

W
H

ER
EA

S,
C

lient
selected

T
yler

to
provide

certain
products

and
services

set
forth

in
the

Investm
ent

S
um

m
ary,

including
providing

C
lient

w
ith

access
to

T
yler’s

proprietary
softw

are
products,

and
T

yler
desires

to
provide

such
products

and
services

under
the

term
s

of
this

A
greem

ent;

N
O

W
TH

ER
EFO

R
E,

in
consideration

of
the

foregoing
and

of
the

m
utual

covenants
and

prom
ises

set
forth

in
this

A
greem

ent,
T

yler
and

C
lient

agree
as

follow
s:

SEC
TIO

N
A

—
D

EFIN
ITIO

N
S

•
“A

greem
ent”

m
eans

this
S

oftw
are

as
a

S
ervices

A
greem

ent.
•

“B
usiness

T
ravel

Policy”
m

eans
our

business
travel

policy.
A

copy
of

our
cu

rren
t

B
usiness

T
ravel

Policy
is

attached
as

S
chedule

1
to

E
xhibit

B.
•

“C
lient”

m
eans

the
V

illage
of

O
rland

Park,
Illinois.

•
“D

ata”
m

eans
your

data
necessary

to
utilize

the
T

yler
S

oftw
are.

•
“D

ata
S

torage
C

apacity”
m

eans
the

contracted
am

ount
of

storage
capacity

for
your

D
ata

identified
in

the
Investm

ent
S

um
m

ary.
•

“D
efect”

m
eans

a
failure

of
the

T
yler

S
oftw

are
to

substantially
conform

to
the

functional
descriptions

set
forth

in
our

w
ritten

proposal
to

you,
or

their
functional

equivalent.
F

uture
functionality

m
ay

be
updated,

m
odified,

or
otherw

ise
enhanced

through
our

m
aintenance

and
support

services,
and

the
governing

functional
descriptions

for
such

future
functionality

w
ill

be
set

forth
in

our
th

en
-cu

rren
t

D
ocum

entation.
•

“D
efined

N
am

ed
U

sers”
m

eans
the

num
ber

of
nam

ed
users

th
at

are
authorized

to
use

the
SaaS

S
ervices.

T
he

D
efined

N
am

ed
U

sers
for

th
e

A
greem

ent
are

set
forth

in
the

Investm
ent

S
um

m
ary.

•
“D

eveloper”
m

eans
a

third
party

w
ho

ow
ns

the
intellectual

property
rights

to
T

hird
P

arty
S

oftw
are.

•
“D

ocum
entation”

m
eans

any
online

or
w

ritten
docum

entation
related

to
the

use
or

functionality
of

the
T

yler
S

oftw
are

th
at

w
e

provide
or

otherw
ise

m
ake

available
to

you,
including

instructions,
user

guides,
m

anuals
and

o
th

er
training

or
self-help

docum
entation.

•
“E

ffective
D

ate”
m

eans
the

date
on

w
hich

your
authorized

representative
signs

the
A

greem
ent.

•
“F

orce
M

ajeure”
m

eans
an

event
beyond

the
reasonable

control
of

you
or

us,
including,

w
ithout

lim
itation,

governm
ental

action,
w

ar,
riot

or
civil

com
m

otion,
fire,

natural
disaster,

or
any

o
th

er
cause

th
at

could
not

w
ith

reasonable
diligence

be
foreseen

or
prevented

by
you

or
us.

•
“In

v
estm

en
t

S
um

m
ary”

m
eans

the
agreed

upon
cost

proposal
for

the
products

and
services

attach
ed

as
E

xhibitA
.

•
“Invoicing

and
P

ay
m

en
t

Policy”
m

eans
the

invoicing
and

paym
ent

policy.
A

copy
of

our
cu

rren
t

Invoicing
and

P
aym

ent
Policy

is
attached

as
E

xhibit
B.

•
“S

aaS
F

ees”
m

eans
the

fees
for

the
SaaS

S
ervices

identified
in

the
Investm

ent
S

um
m

ary.
•

“S
aaS

S
ervices”

m
eans

softw
are

as
a

service
consisting

of
system

adm
inistration,

system

1
•

tyler



m
an

ag
em

en
t,

an
d

sy
st

em
m

on
it

or
in

g
ac

ti
vi

ti
es

th
at

T
yl

er
pe

rf
or

m
s

fo
r

th
e

T
yl

er
S

of
tw

ar
e,

an
d

in
cl

ud
es

th
e

ri
gh

t
to

ac
ce

ss
an

d
us

e
th

e
T

yl
er

S
of

tw
ar

e,
re

ce
iv

e
m

ai
nt

en
an

ce
an

d
su

pp
or

t
on

th
e

T
yl

er
S

of
tw

ar
e,

in
cl

ud
in

g
D

ow
nt

im
e

re
so

lu
ti

on
un

de
r

th
e

te
rm

s
of

th
e

SL
A

,
an

d
D

at
a

st
or

ag
e

an
d

ar
ch

iv
in

g.
Sa

aS
S

er
vi

ce
s

do
no

t
in

cl
ud

e
su

p
p
o
rt

of
an

op
er

at
in

g
sy

st
em

or
ha

rd
w

ar
e,

su
pp

or
t

ou
ts

id
e

of
ou

r
no

rm
al

bu
si

ne
ss

ho
ur

s,
or

tr
ai

ni
ng

,
co

ns
ul

ti
ng

or
o

th
er

pr
of

es
si

on
al

se
rv

ic
es

.

•
“S

LA
”

m
ea

ns
th

e
se

rv
ic

e
le

ve
l

ag
re

em
en

t.
A

co
py

of
ou

r
cu

rr
en

t
SL

A
is

at
ta

ch
ed

he
re

to
as

E
xh

ib
it

C.
•

“S
ta

te
m

en
t

of
W

or
k”

m
ea

ns
th

e
in

du
st

ry
st

an
d
ar

d
im

pl
em

en
ta

ti
on

pl
an

de
sc

ri
bi

ng
ho

w
ou

r
pr

of
es

si
on

al
se

rv
ic

es
w

ill
be

pr
ov

id
ed

to
im

pl
em

en
t

th
e

T
yl

er
S

of
tw

ar
e,

an
d

ou
tl

in
in

g
yo

ur
an

d
ou

r
ro

le
s

an
d

re
sp

on
si

bi
li

ti
es

in
co

nn
ec

ti
on

w
it

h
th

at
im

pl
em

en
ta

ti
on

.
T

he
S

ta
te

m
en

t
of

W
or

k
is

at
ta

ch
ed

as
E

xh
ib

it
E.

•
“S

up
po

rt
C

al
l

P
ro

ce
ss

”
m

ea
ns

th
e

su
p
p
o
rt

ca
ll

pr
oc

es
s

ap
pl

ic
ab

le
to

al
l

of
ou

r
cu

st
om

er
s

w
ho

ha
ve

li
ce

ns
ed

th
e

T
yl

er
S

of
tw

ar
e.

A
co

py
of

ou
r

cu
rr

en
t

S
up

po
rt

C
al

l
P

ro
ce

ss
is

at
ta

ch
ed

as
S

ch
ed

ul
e

1
to

E
xh

ib
it

C.
•

“T
hi

rd
P

at
ty

T
er

m
s”

m
ea

ns
,

if
an

y,
th

e
en

d
us

er
li

ce
ns

e
ag

re
em

en
t(

s)
or

si
m

il
ar

te
rm

s
fo

r
th

e
T

hi
rd

P
ar

ty
S

of
tw

ar
e,

as
ap

pl
ic

ab
le

an
d

at
ta

ch
ed

as
E

xh
ib

it
D

.

•
“T

hi
rd

P
ar

ty
H

ar
d

w
ar

e”
m

ea
ns

th
e

th
ir

d
pa

rt
y

ha
rd

w
ar

e,
if

an
y,

id
en

ti
fi

ed
in

th
e

In
ve

st
m

en
t

S
um

m
ar

y.
•

“T
hi

rd
P

ar
ty

P
ro

du
ct

s”
m

ea
ns

th
e

T
hi

rd
P

ar
ty

S
of

tw
ar

e
an

d
T

hi
rd

P
ar

ty
H

ar
dw

ar
e.

•
“T

hi
rd

P
ar

ty
S

of
tw

ar
e”

m
ea

ns
th

e
th

ir
d

pa
rt

y
so

ft
w

ar
e,

if
an

y,
id

en
ti

fi
ed

in
th

e
In

ve
st

m
en

t
S

um
m

ar
y.

•
“T

yl
er

”
m

ea
ns

T
yl

er
T

ec
hn

ol
og

ie
s,

In
c.

,
a

D
el

aw
ar

e
co

rp
or

at
io

n.
•

“T
yl

er
S

of
tw

ar
e”

m
ea

ns
ou

r
pr

op
ri

et
ar

y
so

ft
w

ar
e,

in
cl

ud
in

g
an

y
in

te
gr

at
io

ns
,

cu
st

om
m

od
if

ic
at

io
ns

,
an

d
/o

r
o

th
er

re
la

te
d

in
te

rf
ac

es
id

en
ti

fi
ed

in
th

e
In

ve
st

m
en

t
S

um
m

ar
y

an
d

li
ce

ns
ed

by
us

to
yo

u
th

ro
ug

h
th

is
A

gr
ee

m
en

t.
•

“w
e”

,
“u

s”
,

“o
ur

”
an

d
si

m
il

ar
te

rm
s

m
ea

n
T

yl
er

.
•

“y
ou

”
an

d
si

m
il

ar
te

rm
s

m
ea

n
C

lie
nt

.

SE
C

TI
O

N
B

—
SA

A
S

SE
R

V
IC

ES

1.
R

ig
ht

s
G

ra
nt

ed
.

W
e

gr
an

t
to

yo
u

th
e

no
n-

ex
cl

us
iv

e,
no

n-
as

si
gn

ab
le

li
m

it
ed

ri
gh

t
to

us
e

th
e

Sa
aS

Se
rv

ic
es

so
le

ly
fo

r
yo

ur
in

te
rn

al
bu

si
ne

ss
pu

rp
os

es
fo

r
th

e
nu

m
be

r
of

D
ef

in
ed

N
am

ed
U

se
rs

on
ly

.
T

he
T

yl
er

S
of

tw
ar

e
w

ill
be

m
ad

e
av

ai
la

bl
e

to
yo

u
ac

co
rd

in
g

to
th

e
te

rm
s

of
th

e
SL

A
.

Y
ou

ac
kn

ow
le

dg
e

th
at

w
e

ha
ve

no
de

li
ve

ry
ob

li
ga

ti
on

s
an

d
w

e
w

ill
no

t
sh

ip
co

pi
es

of
th

e
T

yl
er

S
of

tw
ar

e
as

pa
rt

of
th

e
Sa

aS
S

er
vi

ce
s.

Y
ou

m
ay

us
e

th
e

Sa
aS

S
er

vi
ce

s
to

ac
ce

ss
up

da
te

s
an

d
en

h
an

ce
m

en
ts

to
th

e
T

yl
er

S
of

tw
ar

e,
as

fu
rt

h
er

de
sc

ri
be

d
in

S
ec

ti
on

C
(8

).
To

th
e

ex
te

nt
yo

u
pu

rc
ha

se
M

yG
ov

P
ay

/V
ir

tu
al

Pa
y

an
d

IV
R,

ad
di

ti
on

al
te

rm
s

an
d

co
nd

it
io

ns
re

la
te

d
to

th
os

e
ap

pl
ic

at
io

ns
ar

e
se

t
fo

rt
h

at
E

xh
ib

it
D.

C
lie

nt
is

un
de

r
no

ob
li

ga
ti

on
to

us
e

M
yG

ov
Pa

y,
V

ir
tu

al
Pa

y
or

IV
R.

2.
Sa

aS
Fe

es
.

Y
ou

ag
re

e
to

pa
y

us
th

e
Sa

aS
Fe

es
.

T
ho

se
am

ou
nt

s
ar

e
pa

ya
bl

e
in

ac
co

rd
an

ce
w

it
h

ou
r

In
vo

ic
in

g
an

d
P

ay
m

en
t

Po
lic

y.
T

he
Sa

aS
Fe

es
ar

e
ba

se
d

on
th

e
nu

m
be

r
of

D
ef

in
ed

N
am

ed
U

se
rs

an
d

am
ou

nt
of

D
at

a
S

to
ra

ge
C

ap
ac

it
y.

Y
ou

m
ay

ad
d

ad
di

ti
on

al
na

m
ed

us
er

s
or

ad
di

ti
on

al
da

ta
st

or
ag

e
ca

pa
ci

ty
on

th
e

te
rm

s
se

t
fo

rt
h

in
S

ec
ti

on
H

(1
).

In
th

e
ev

en
t

yo
u

re
gu

la
rl

y
an

d
/o

r
m

ea
ni

ng
fu

ll
y

ex
ce

ed
th

e
D

ef
in

ed
N

am
ed

U
se

rs
or

D
at

a
S

to
ra

ge
C

ap
ac

ity
,

w
e

re
se

rv
e

th
e

ri
gh

t
to

ch
ar

ge
yo

u
ad

di
ti

on
al

fe
es

co
m

m
en

su
ra

te
w

it
h

th
e

ov
er

ag
e(

s)
.

2
-
;:

ty
le

r



3.
O

w
nership.

3.1
W

e
retain

all
ow

nership
and

intellectual
property

rights
to

the
SaaS

S
ervices,

the
T

yler
S

oftw
are,

and
anything

developed
by

us
under

this
A

greem
ent.

Y
ou

do
not

acquire
under

this
A

greem
ent

any
license

to
use

the
T

yler
S

oftw
are

in
excess

of
the

scope
an

d
/o

r
duration

of
the

SaaS
S

ervices.

3.2
T

he
D

ocum
entation

is
licensed

to
you

and
m

ay
be

used
and

copied
by

your
em

ployees
for

internal,
non-com

m
ercial

reference
purposes

only.

3.3
Y

ou
retain

all
ow

nership
and

intellectual
property

rights
to

the
D

ata.

4.
R

estrictions.
Y

ou
m

ay
not:

(a)
m

ake
the

T
yler

S
oftw

are
or

D
ocum

entation
resulting

from
the

SaaS
S

ervices
available

in
any

m
anner

to
any

third
party

for
use

in
the

third
party’s

business
operations;

(b)
m

odify,
m

ake
derivative

w
orks

of,
disassem

ble,
reverse

com
pile,

or
reverse

engineer
any

part
of

the
SaaS

Services;
(c)

access
or

use
the

SaaS
S

ervices
in

o
rd

er
to

build
or

support,
an

d
/o

r
assist

a
third

party
in

building
or

supporting,
products

or
services

com
petitive

to
us;

or
(U)

license,
sell,

ren
t,

lease,
transfer,

assign,
distribute,

display,
host,

outsource,
disclose,

perm
it

tim
esharing

or
service

bureau
use,

or
otherw

ise
com

m
ercially

exploit
or

m
ake

the
SaaS

S
ervices,

T
yler

S
oftw

are,
or

D
ocum

entation
available

to
any

third
party

o
th

er
than

as
expressly

perm
itted

by
this

A
greem

ent.

5.
S

oftw
are

W
arranty.

W
e

w
arrant

th
at

the
T

yler
S

oftw
are

w
ill

perform
w

ithout
D

efects
during

the
term

of
this

A
greem

ent.
lith

e
T

yler
S

oftw
are

does
not

perform
as

w
arranted,

w
e

w
ill

use
all

reasonable
efforts,

consistent
w

ith
industry

standards,
to

cure
the

D
efect

in
accordance

w
ith

the
m

aintenance
and

support
process

set
forth

in
S

ection
C

(S),
below

,
the

SLA
and

our
then

current
S

upport
C

all
P

rocess.

6.
SaaS

S
ervices.

6.1
O

ur
SaaS

S
ervices

are
audited

at
least

yearly
in

accordance
w

ith
the

A
IC

PA
’s

S
tatem

en
t

on
S

tandards
for

A
ttestation

E
ngagem

ents
f”SSA

E”)
N

o.
16,

T
ype

2.
W

e
have

attained,
and

w
ill

m
aintain,

T
ype

II
SSA

E
com

pliance,
or

its
equivalent,

for
so

long
as

you
are

tim
ely

paying
for

SaaS
S

ervices.
U

pon
execution

of
a

m
utually

agreeable
N

on-D
isclosure

A
greem

ent
(“N

D
A

”),
w

e
w

ill
provide

you
w

ith
a

sum
m

ary
of

our
SSA

E-16
com

pliance
report

or
its

equivalent.
E

very
year

th
ereafter,

for
so

long
as

the
N

D
A

is
in

effect
and

in
w

hich
you

m
ake

a
w

ritten
request,

w
e

w
ill

provide
th

at
sam

e
inform

ation.

6.2
Y

ou
w

ill
be

hosted
on

shared
hardw

are
in

a
T

yler
data

center,
but

in
a

d
atab

ase
dedicated

to
you,

w
hich

is
inaccessible

to
our

o
th

er
custom

ers.

6.3
W

e
have

fully-redundant
telecom

m
unications

access,
electrical

pow
er,

and
the

required
hardw

are
to

provide
access

to
the

T
yler

S
oftw

are
in

the
event

of
a

disaster
or

com
ponent

failure.
In

th
e

event
any

of
your

data
has

been
lost

or
dam

aged
due

to
an

act
or

om
ission

of
T

yler
or

its
subcontractors

or
due

to
a

defect
in

T
yler’s

softw
are,

w
e

w
ill

use
best

com
m

ercial
efforts

to
restore

all
the

data
on

servers
in

accordance
w

ith
the

architectural
design’s

capabilities
and

w
ith

the
goal

of
m

inim
izing

any
data

loss
as

greatly
as

possible.
In

no
case

shall
the

recovery
point

objective
(“R

PO
”)

exceed
a

m
axim

um
of

tw
enty-four

(24)
hours

from
declaration

of
disaster.

For
purposes

of
this

subsection,
R

PO
rep

resen
ts

th
e

m
axim

um
to

lerab
le

period
during

w
hich

your
data

m
ay

be
lost,

m
easured

in
relation

to
a

disaster
w

e
declare,

said
declaration

w
ill

not
be

unreasonably
w

ithheld.

tyler
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6.
4

In
th

e
ev

en
t

w
e

de
cl

ar
e

a
di

sa
st

er
,

ou
r

R
ec

ov
er

y
T

im
e

O
bj

ec
ti

ve
(“

R
TO

”)
is

tw
en

ty
-f

ou
r

(2
4)

ho
ur

s.
Fo

r
pu

rp
os

es
of

th
is

su
bs

ec
ti

on
,

RT
O

re
p
re

se
n
ts

th
e

am
o
u
n
t

of
ti

m
e,

af
te

r
w

e
de

cl
ar

e
a

di
sa

st
er

,
w

it
hi

n
w

hi
ch

yo
ur

ac
ce

ss
to

th
e

T
yl

er
S

of
tw

ar
e

m
us

t
be

re
st

or
ed

.

6.
5

W
e

co
nd

uc
t

an
nu

al
pe

ne
tr

at
io

n
te

st
in

g
of

ei
th

er
th

e
pr

od
uc

ti
on

ne
tw

or
k

an
d

/o
r

w
eb

ap
pl

ic
at

io
n

to
be

pe
rf

or
m

ed
.

W
e

w
ill

m
ai

nt
ai

n
in

du
st

ry
st

an
da

rd
in

tr
us

io
n

de
te

ct
io

n
an

d
pr

ev
en

ti
on

sy
st

em
s

to
m

on
it

or
m

al
ic

io
us

ac
ti

vi
ty

in
th

e
ne

tw
or

k
an

d
to

lo
g

an
d

bl
oc

k
an

y
su

ch
ac

ti
vi

ty
.

W
e

w
ill

pr
ov

id
e

yo
u

w
it

h
a

w
ri

tt
en

or
el

ec
tr

on
ic

re
co

rd
of

th
e

ac
ti

on
s

ta
ke

n
by

us
in

th
e

ev
en

t
th

at
an

y
un

au
th

or
iz

ed
ac

ce
ss

to
yo

ur
da

ta
ba

se
(s

)
is

d
et

ec
te

d
as

a
re

su
lt

of
ou

r
se

cu
ri

ty
pr

ot
oc

ol
s.

W
e

w
ill

un
de

rt
ak

e
an

ad
di

ti
on

al
se

cu
ri

ty
au

di
t,

on
te

rm
s

an
d

ti
m

in
g

to
be

m
ut

ua
ll

y
ag

re
ed

to
by

th
e

pa
rt

ie
s,

at
yo

ur
w

ri
tt

en
re

qu
es

t.
Y

ou
m

ay
no

t
at

te
m

p
t

to
by

pa
ss

or
su

bv
er

t
se

cu
ri

ty
re

st
ri

ct
io

ns
in

th
e

Sa
aS

S
er

vi
ce

s
or

en
vi

ro
nm

en
ts

re
la

te
d

to
th

e
T

yl
er

S
of

tw
ar

e.
U

na
ut

ho
ri

ze
d

at
te

m
p

ts
to

ac
ce

ss
fi

le
s,

pa
ss

w
or

ds
or

o
th

er
co

nf
id

en
ti

al
in

fo
rm

at
io

n,
an

d
un

au
th

or
iz

ed
vu

ln
er

ab
il

it
y

an
d

p
en

et
ra

ti
o
n

te
st

sc
an

ni
ng

of
ou

r
ne

tw
or

k
an

d
sy

st
em

s
(h

os
te

d
or

ot
he

rw
is

e)
is

pr
oh

ib
it

ed
w

it
ho

ut
th

e
pr

io
r

w
ri

tt
en

ap
pr

ov
al

of
ou

r
IT

S
ec

ur
it

y
O

ff
ic

er
.

6.
6

W
e

te
st

ou
r

di
sa

st
er

re
co

ve
ry

pl
an

on
an

an
nu

al
ba

si
s.

O
ur

st
an

da
rd

te
st

is
no

t
cl

ie
nt

-s
pe

ci
fi

c.
S

ho
ul

d
yo

u
re

q
u
es

t
a

cl
ie

nt
-s

pe
ci

fi
c

di
sa

st
er

re
co

ve
ry

te
st

,
w

e
w

ill
w

or
k

w
it

h
yo

u
to

sc
he

du
le

an
d

ex
ec

ut
e

su
ch

a
te

st
on

a
m

ut
ua

ll
y

ag
re

ea
bl

e
sc

he
du

le
.

6.
7

W
e

w
ill

be
re

sp
on

si
bl

e
fo

r
im

po
rt

in
g

ba
ck

-u
p

an
d

ve
ri

fy
in

g
th

at
yo

u
ca

n
lo

g-
in

.
Y

ou
w

ill
be

re
sp

on
si

bl
e

fo
r

ru
nn

in
g

re
po

rt
s

an
d

te
st

in
g

cr
iti

ca
l

pr
oc

es
se

s
to

ve
ri

fy
th

e
re

tu
rn

ed
da

ta
.

A
t

yo
ur

w
ri

tt
en

re
qu

es
t,

w
e

w
ill

pr
ov

id
e

te
st

re
su

lt
s

to
yo

u
w

ith
in

a
co

m
m

er
ci

al
ly

re
as

on
ab

le
ti

m
ef

ra
m

e
af

te
r

re
ce

ip
t

of
th

e
re

qu
es

t.

6.
8

W
e

pr
ov

id
e

se
cu

re
da

ta
tr

an
sm

is
si

on
pa

th
s

fr
om

ea
ch

of
yo

ur
w

or
ks

ta
ti

on
s

to
ou

r
se

rv
er

s.

6.
9

Fo
r

at
le

as
t

th
e

pa
st

te
n

(1
0)

ye
ar

s,
al

l
of

ou
r

em
pl

oy
ee

s
ha

ve
un

de
rg

on
e

cr
im

in
al

ba
ck

gr
ou

nd
ch

ec
ks

pr
io

r
to

hi
re

.
Al

l
em

pl
oy

ee
s

si
gn

ou
r

co
nf

id
en

ti
al

it
y

ag
re

em
en

t
an

d
se

cu
ri

ty
po

lic
ie

s.
O

ur
da

ta
ce

n
te

rs
ar

e
ac

ce
ss

ib
le

on
ly

by
au

th
or

iz
ed

pe
rs

on
ne

l
w

it
h

a
un

iq
ue

ke
y

en
tr

y.
A

ll
o

th
er

vi
si

to
rs

m
us

t
be

si
gn

ed
in

an
d

ac
co

m
pa

ni
ed

by
au

th
or

iz
ed

pe
rs

on
ne

l.
E

nt
ry

at
te

m
p
ts

to
th

e
da

ta
ce

n
te

r
ar

e
re

gu
la

rl
y

au
di

te
d

by
in

te
rn

al
st

af
f

an
d

ex
te

rn
al

au
di

to
rs

to
en

su
re

no
un

au
th

or
iz

ed
ac

ce
ss

.

SE
C

T
IO

N
C

—
O

T
H

E
R

PR
O

FE
SS

IO
N

A
L

SE
R

V
IC

ES

1.
O

th
er

P
ro

fe
ss

io
na

l
Se

rv
ic

es
.

W
e

w
ill

pr
ov

id
e

yo
u

th
e

va
ri

ou
s

im
pl

em
en

ta
ti

on
-r

el
at

ed
se

rv
ic

es
it

em
iz

ed
in

th
e

In
ve

st
m

en
t

S
um

m
ar

y
an

d
de

sc
ri

be
d

in
th

e
S

ta
te

m
en

t
of

W
or

k.

2.
P

ro
fe

ss
io

na
l

S
er

vi
ce

s
Fe

es
.

Y
ou

ag
re

e
to

pa
y

us
th

e
pr

of
es

si
on

al
se

rv
ic

es
fe

es
in

th
e

am
ou

nt
s

se
t

fo
rt

h
in

th
e

In
ve

st
m

en
t

S
um

m
ar

y.
T

ho
se

am
ou

nt
s

ar
e

pa
ya

bl
e

in
ac

co
rd

an
ce

w
it

h
ou

r
In

vo
ic

in
g

an
d

P
ay

m
en

t
Po

lic
y.

Y
ou

ac
kn

ow
le

dg
e

th
at

th
e

fe
es

st
at

ed
in

th
e

In
ve

st
m

en
t

S
um

m
ar

y
ar

e
go

od
-f

ai
th

es
ti

m
at

es
of

th
e

am
o
u
n
t

of
ti

m
e

an
d

m
at

er
ia

ls
re

qu
ir

ed
fo

r
yo

ur
im

pl
em

en
ta

ti
on

.
W

e
w

ill
bi

ll
yo

u
th

e
ac

tu
al

fe
es

in
cu

rr
ed

ba
se

d
on

th
e

in
-s

co
pe

se
rv

ic
es

pr
ov

id
ed

to
yo

u.
A

ny
di

sc
re

pa
nc

ie
s

in
th

e
to

ta
l

va
lu

es
se

t
fo

rt
h

in
th

e
In

ve
st

m
en

t
S

um
m

ar
y

w
ill

be
re

so
lv

ed
by

m
ul

ti
pl

yi
ng

th
e

ap
pl

ic
ab

le
ho

ur
ly

ra
te

by
th

e
qu

ot
ed

ho
ur

s.

3.
A

dd
it

io
na

l
S

er
vi

ce
s.

T
he

In
ve

st
m

en
t

S
um

m
ar

y
co

nt
ai

ns
,

an
d

th
e

S
ta

te
m

en
t

of
W

or
k

de
sc

ri
be

s,
th

e

%
ty

le
r



scope
of

services
and

related
costs

(including
program

m
ing

an
d
/o

r
interface

estim
ates)

required
for

the
project

based
on

our
understanding

of
the

specifications
you

supplied.
Ifadditional

w
ork

is
required,

or
ifyou

use
or

req
u
est

additional
services,

w
e

w
ill

provide
you

w
ith

an
addendum

or
change

order,
as

applicable,
outlining

the
costs

for
the

additional
w

ork.
T

he
price

q
u
o
tes

in
the

addendum
or

change
order

w
ill

be
valid

for
thirty

(30)
days

from
the

date
of

the
quote.

4.
C

ancellation.
Iftravel

is
required,

w
e

w
ill

m
ake

all
reasonable

efforts
to

schedule
travel

for
our

personnel,
including

arranging
travel

reservations,
at

least
tw

o
(2)

w
eeks

in
advance

of
com

m
itm

ents.
T

herefore,
if you

cancel
services

less
than

tw
o

(2)
w

eeks
in

advance
(other

than
for

Force
M

ajeure
or

breach
by

us),
you

w
ill

be
liable

for
all

(a)
non-refundable

expenses
incurred

by
us

on
your

behalf,
and

(b)
daily

fees
associated

w
ith

cancelled
professional

services
ifw

e
are

unable
to

reassign
our

personnel.
W

e
w

ill
m

ake
all

reasonable
efforts

to
reassign

personnel
in

the
event

you
cancel

w
ithin

tw
o

(2)
w

eeks
of

scheduled
com

m
itm

ents.

5.
S

ervices
W

arranty.
W

e
w

ill
perform

the
services

in
a

professional,
w

orkm
anlike

m
anner,

consistent
w

ith
industry

standards.
In

the
event

w
e

provide
services

th
at

do
not

conform
to

this
w

arranty,
w

e
w

ill
re-perform

such
services

at
no

additional
cost

to
you.

6.
Site

A
ccess

and
R

equirem
ents.

A
t

no
cost

to
us,

you
agree

to
provide

us
w

ith
full

and
free

access
to

your
personnel,

facilities,
and

equipm
ent

as
m

ay
be

reasonably
necessary

for
us

to
provide

im
plem

entation
services,

subject
to

any
reasonable

security
protocols

or
o

th
er

w
ritten

policies
provided

to
us

as
of

the
E

ffective
D

ate,
and

th
ereafter

as
m

utually
agreed

to
by

you
and

us.

7.
C

lient
A

ssistance.
Y

ou
acknow

ledge
th

at
the

im
plem

entation
of

the
T

yler
S

oftw
are

is
a

cooperative
process

requiring
the

tim
e

and
resources

of
your

personnel.
Y

ou
agree

to
use

all
reasonable

efforts
to

co
o
p
erate

w
ith

and
assist

us
as

m
ay

be
reasonably

required
to

m
eet

the
agreed

upon
project

deadlines
and

o
th

er
m

ilestones
for

im
plem

entation.
T

his
cooperation

includes
at

least
w

orking
w

ith
us

to
schedule

the
im

plem
entation-related

services
outlined

in
this

A
greem

ent.
W

e
w

ill
not

be
liable

for
failure

to
m

eet
any

deadlines
and

m
ilestones

w
hen

such
failure

is
due

to
Force

M
ajeure

or
to

the
failure

by
your

personnel
to

provide
such

cooperation
and

assistance
(either

through
action

or
om

ission).

8.
M

aintenance
and

S
upport.

For
so

long
as

you
tim

ely
pay

your
SaaS

Fees
according

to
th

e
Invoicing

and
P

aym
ent

Policy,
then

in
addition

to
the

term
s

set
forth

in
the

SLA
and

the
S

upport
C

all
P

rocess,
w

e
w

ill:

8.1
perform

our
m

aintenance
and

support
obligations

in
a

professional,
good,

and
w

orkm
anlike

m
anner,

consistent
w

ith
industry

standards,
to

resolve
D

efects
in

the
T

yler
S

oftw
are

(lim
ited

to
the

th
en

-cu
rren

t
version

and
the

im
m

ediately
prior

version);

8.2
provide

telephone
support

during
our

established
support

hours;

8.3
m

aintain
personnel

th
at

are
sufficiently

trained
to

be
fam

iliar
w

ith
the

T
yler

S
oftw

are
and

T
hird

P
arty

S
oftw

are,
if

any,
in

order
to

provide
m

aintenance
and

support
services;

8.4
m

ake
available

to
you

all
m

ajor
and

m
inor

releases
to

the
T

yler
S

oftw
are

(including
updates

and
enhancem

ents)
th

at
w

e
m

ake
generally

available
w

ithout
additional

charge
to

custom
ers

w
ho

have
a

m
aintenance

and
support

ag
reem

en
t

in
effect;

and

.
:
.

tyler



8.
5

pr
ov

id
e

no
n-

D
ef

ec
t

re
so

lu
ti

on
su

pp
or

t
of

pr
io

r
re

le
as

es
of

th
e

T
yl

er
S

of
tw

ar
e

in
ac

co
rd

an
ce

w
it

h
ou

r
th

en
-c

u
rr

en
t

re
le

as
e

lif
e

cy
cl

e
po

lic
y.

W
e

w
ill

us
e

al
l

re
as

on
ab

le
ef

fo
rt

s
to

pe
rf

or
m

su
pp

or
t

se
rv

ic
es

re
m

ot
el

y.
C

ur
re

nt
ly

,
w

e
us

e
a

th
ir

d-
pa

rt
y

se
cu

re
un

at
te

nd
ed

co
nn

ec
ti

vi
ty

to
ol

ca
ll

ed
B

om
ga

r,
as

w
el

l
as

G
ot

oA
ss

is
t

by
C

itr
ix

.
T

he
re

fo
re

,
yo

u
ag

re
e

to
m

ai
nt

ai
n

a
hi

gh
-s

pe
ed

in
te

rn
et

co
nn

ec
ti

on
ca

pa
bl

e
of

co
nn

ec
ti

ng
us

to
yo

ur
PC

s
an

d
se

rv
er

(s
).

Y
ou

ag
re

e
to

pr
ov

id
e

us
w

it
h

a
lo

gi
n

ac
co

un
t

an
d

lo
ca

l
ad

m
in

is
tr

at
iv

e
pr

iv
il

eg
es

as
w

e
m

ay
re

as
on

ab
ly

re
qu

ir
e

to
pe

rf
or

m
re

m
ot

e
se

rv
ic

es
.

W
e

w
ill

,
at

ou
r

op
ti

on
,

us
e

th
e

se
cu

re
co

nn
ec

ti
on

to
as

si
st

w
it

h
pr

op
er

di
ag

no
si

s
an

d
re

so
lu

ti
on

,
su

bj
ec

t
to

an
y

re
as

on
ab

ly
ap

pl
ic

ab
le

se
cu

ri
ty

pr
ot

oc
ol

s.
If

w
e

ca
nn

ot
re

so
lv

e
a

su
pp

or
t

is
su

e
re

m
ot

el
y,

w
e

m
ay

be
re

qu
ir

ed
to

pr
ov

id
e

on
si

te
se

rv
ic

es
.

In
su

ch
ev

en
t,

w
e

w
ill

be
re

sp
on

si
bl

e
fo

r
ou

r
tr

av
el

ex
pe

ns
es

,
un

le
ss

it
is

de
te

rm
in

ed
th

at
th

e
re

as
on

on
si

te
su

pp
or

t
w

as
re

qu
ir

ed
w

as
a

re
as

on
ou

ts
id

e
ou

r
co

nt
ro

l.
E

it
he

r
w

ay
,

yo
u

ag
re

e
to

pr
ov

id
e

us
w

it
h

fu
ll

an
d

fr
ee

ac
ce

ss
to

th
e

T
yl

er
S

of
tw

ar
e,

w
or

ki
ng

sp
ac

e,
ad

eq
u
at

e
fa

ci
li

ti
es

w
it

hi
n

a
re

as
on

ab
le

di
st

an
ce

fr
om

th
e

eq
ui

pm
en

t,
an

d
us

e
of

m
ac

hi
ne

s,
at

ta
ch

m
en

ts
,

fe
at

ur
es

,
or

o
th

er
eq

ui
pm

en
t

re
as

on
ab

ly
ne

ce
ss

ar
y

fo
r

us
to

pr
ov

id
e

th
e

m
ai

nt
en

an
ce

an
d

su
pp

or
t

se
rv

ic
es

,
al

l
at

no
ch

ar
ge

to
us

.
W

e
st

ro
ng

ly
re

co
m

m
en

d
th

at
yo

u
al

so
m

ai
nt

ai
n

yo
ur

V
PN

fo
r

ba
ck

up
co

nn
ec

ti
vi

ty
pu

rp
os

es
.

Fo
r

th
e

av
oi

da
nc

e
of

do
ub

t,
Sa

aS
F

ee
s

do
no

t
in

cl
ud

e
th

e
fo

ll
ow

in
g

se
rv

ic
es

:
fa)

on
si

te
su

pp
or

t
(u

nl
es

s
T

yl
er

ca
nn

ot
re

m
ot

el
y

co
rr

ec
t

a
D

ef
ec

t
in

th
e

T
yl

er
S

of
tw

ar
e,

as
se

t
fo

rt
h

ab
ov

e)
;

(b
)

ap
pl

ic
at

io
n

de
si

gn
;

(c
)

o
th

er
co

ns
ul

ti
ng

se
rv

ic
es

;
or

(d
)

su
pp

or
t

ou
ts

id
e

ou
r

no
rm

al
bu

si
ne

ss
ho

ur
s

as
li

st
ed

in
ou

r
th

en
-

cu
rr

en
t

S
up

po
rt

C
al

l
P

ro
ce

ss
.

R
eq

ue
st

ed
se

rv
ic

es
su

ch
as

th
os

e
ou

tl
in

ed
in

th
is

se
ct

io
n

w
ill

be
bi

lle
d

to
yo

u
on

a
ti

m
e

an
d

m
at

er
ia

ls
ba

si
s

at
ou

r
th

en
cu

rr
en

t
ra

te
s.

Y
ou

m
us

t
re

qu
es

t
th

os
e

se
rv

ic
es

w
it

h
at

le
as

t
on

e
(1

)
w

ee
ks

’
ad

va
nc

e
no

ti
ce

.

SE
C

T
IO

N
D

—
T

H
IR

D
PA

R
TY

PR
O

D
U

C
TS

1.
T

hi
rd

P
ar

ty
H

ar
dw

ar
e.

W
e

w
ill

se
ll,

de
li

ve
r,

an
d

in
st

al
l

on
si

te
th

e
T

hi
rd

Pa
rt

y
H

ar
dw

ar
e,

if
yo

u
ha

ve
pu

rc
ha

se
d

an
y,

fo
r

th
e

pr
ic

e
se

t
fo

rt
h

in
th

e
In

ve
st

m
en

t
S

um
m

ar
y.

T
ho

se
am

ou
nt

s
ar

e
pa

ya
bl

e
in

ac
co

rd
an

ce
w

it
h

ou
r

In
vo

ic
in

g
an

d
P

ay
m

en
t

Po
lic

y.

2.
T

hi
rd

P
ar

ty
S

of
tw

ar
e.

A
s

pa
rt

of
th

e
Sa

aS
S

er
vi

ce
s,

yo
u

w
ill

re
ce

iv
e

ac
ce

ss
to

th
e

T
hi

rd
P

ar
ty

S
of

tw
ar

e
an

d
re

la
te

d
do

cu
m

en
ta

ti
on

fo
r

in
te

rn
al

bu
si

ne
ss

pu
rp

os
es

on
ly

.
Y

ou
r

ri
gh

ts
to

th
e

T
hi

rd
P

ar
ty

S
of

tw
ar

e
w

ill
be

go
ve

rn
ed

by
th

e
T

hi
rd

P
ar

ty
T

er
m

s.

3.
T

hi
rd

P
ar

ty
P

ro
du

ct
s

W
ar

ra
nt

ie
s.

3.
1

W
e

ar
e

au
th

or
iz

ed
by

ea
ch

D
ev

el
op

er
to

gr
an

t
ac

ce
ss

to
th

e
T

hi
rd

P
ar

ty
S

of
tw

ar
e.

3.
2

T
he

T
hi

rd
P

ar
ty

H
ar

dw
ar

e
w

ill
be

ne
w

an
d

un
us

ed
,

an
d

up
on

pa
ym

en
t

in
fu

ll,
yo

u
w

ill
re

ce
iv

e
fr

ee
an

d
cl

ea
r

ti
tl

e
to

th
e

T
hi

rd
P

ar
ty

H
ar

dw
ar

e.

3.
3

Y
ou

ac
kn

ow
le

dg
e

th
at

w
e

ar
e

no
t

th
e

m
an

uf
ac

tu
re

r
of

th
e

T
hi

rd
P

ar
ty

P
ro

du
ct

s.
W

e
do

no
t

w
ar

ra
nt

or
g

u
ar

an
te

e
th

e
pe

rf
or

m
an

ce
of

th
e

T
hi

rd
P

ar
ty

P
ro

du
ct

s.
H

ow
ev

er
,

w
e

gr
an

t
an

d
pa

ss
th

ro
ug

h
to

yo
u

an
y

w
ar

ra
nt

y
th

at
w

e
m

ay
re

ce
iv

e
fr

om
th

e
D

ev
el

op
er

or
su

pp
li

er
of

th
e

T
hi

rd
P

ar
ty

P
ro

du
ct

s.

SE
C

T
IO

N
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-
IN

V
O

IC
IN

G
A

N
D

PA
Y

M
E

N
T

;
IN

V
O

IC
E

D
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PU
T

E
S

1.
In

vo
ic

in
g

an
d

P
ay

m
en

t.
W

e
w

ill
in

vo
ic

e
yo

u
th

e
Sa

aS
Fe

es
an

d
fe

es
fo

r
o
th

er
pr

of
es

si
on

al
se

rv
ic

es
in

6

•
•

ty
le

r



the
Investm

ent
S

um
m

ary
per

our
Invoicing

and
P

aym
ent

Policy,
subject

to
S

ection
E(2).

2.
Invoice

D
isputes.

Ifyou
believe

any
delivered

softw
are

or
service

does
not

conform
to

the
w

arranties
in

this
A

greem
ent,

you
w

ill
provide

us
w

ith
w

ritten
notice

w
ithin

thirty
(30)

days
of

your
receipt

of
the

applicable
invoice.

T
he

w
ritten

notice
m

ust
contain

reasonable
detail

of
the

issues
you

contend
are

in
dispute

so
th

at
w

e
can

confirm
the

issue
and

respond
to

your
notice

w
ith

eith
er

a
justification

of
the

invoice,
an

adjustm
ent

to
the

invoice,
or

a
proposal

addressing
the

issues
presented

in
your

notice.
W

e
w

ill
w

ork
w

ith
you

as
m

ay
be

necessary
to

develop
an

action
plan

th
at

outlines
reasonable

steps
to

be
taken

by
each

of
us

to
resolve

any
issues

presented
in

your
notice.

Y
ou

m
ay

w
ithhold

paym
ent

of
the

am
ount(s)

actually
in

dispute,
and

only
those

am
ounts,

until
w

e
com

plete
the

action
item

s
outlined

in
the

plan.
Ifw

e
are

unable
to

com
plete

the
action

item
s

outlined
in

the
action

plan
because

of
your

failure
to

com
plete

th
e

item
s

agreed
to

be
done

by
you,

then
you

w
ill

rem
it

full
paym

ent
of

the
invoice.

W
e

reserve
the

right
to

suspend
delivery

of
all

SaaS
S

ervices,
including

m
aintenance

and
support

services,
ifyou

fail
to

pay
an

invoice
not

disputed
as

described
above

w
ithin

thirty
(30)

days
of

notice
of

our
intent

to
do

so.

SE
C

T
IO

N
F

—
T

E
R

M
A

N
D

T
E

R
M

IN
A

T
IO

N

1.
T

erm
.

T
he

initial
term

of
this

A
greem

ent
is

th
ree

(3)
years

from
the

first
day

of
the

first
m

onth
follow

ing
the

E
ffective

D
ate,

unless
earlier

term
in

ated
as

set
forth

below
.

U
pon

expiration
of

the
initial

term
,

this
A

greem
ent

w
ill

renew
for

additional
one

(1)
year

term
s

upon
w

ritten
ag

reem
en

t
of

the
patties.

T
he

foregoing
notw

ithstanding,
the

C
lient

m
ay

indicate
acceptance

of
renew

al
of

th
e

SaaS
T

erm
w

ith
paym

ent
of

an
invoice

for
SaaS

F
ees

for
a

renew
al

term
.

Y
our

right
to

access
or

use
the

T
yler

S
oftw

are
and

the
SaaS

S
ervices

w
ill

term
in

ate
at

the
end

of
this

A
greem

ent.

2.
T

erm
ination.

T
his

A
greem

ent
m

ay
be

term
in

ated
as

set
forth

below
.

In
the

event
of

term
ination,

you
w

ill
pay

us
for

all
undisputed

fees
and

expenses
related

to
the

softw
are,

products,
an

d
/o

r
services

you
have

received,
or

w
e

have
incurred

or
delivered,

prior
to

the
effective

date
of

term
ination.

D
isputed

fees
and

expenses
in

all
term

inations
o
th

er
than

your
term

ination
for

cause
m

ust
have

been
subm

itted
as

invoice
disputes

in
accordance

w
ith

S
ection

E(2).

2.1
Failure

to
Pay

SaaS
Fees.

Y
ou

acknow
ledge

th
at

continued
access

to
the

SaaS
S

ervices
is

contingent
upon

your
tim

ely
paym

ent
of

SaaS
Fees.

Ifyou
fail

to
tim

ely
pay

the
SaaS

Fees,
w

e
m

ay
discontinue

th
e

SaaS
S

ervices
and

deny
your

access
to

the
T

yler
S

oftw
are.

W
e

m
ay

also
term

in
ate

this
A

greem
ent

ifyou
don’t

cure
such

failure
to

pay
w

ithin
forty-five

(45)
days

of
receiving

w
ritten

notice
of

our
intent

to
term

in
ate.

W
e

w
ill

agree
not

to
discontinue

SaaS
S

ervices
until

ninety
(90)

days
have

elapsed
from

the
date

of
the

outstanding
invoice.

2.2
For

C
ause.

Ifyou
believe

w
e

have
m

aterially
breached

this
A

greem
ent,

you
w

ill
invoke

the
D

ispute
R

esolution
clause

set
forth

in
S

ection
H

(3).
Y

ou
m

ay
term

in
ate

this
A

greem
ent

for
cause

in
the

event
w

e
do

not
cure,

or
create

a
m

utually
agreeable

action
plan

to
address,

a
m

aterial
breach

of
this

A
greem

ent
w

ithin
the

thirty
(30)

day
w

indow
set

forth
in

S
ection

H
(3).

2.3
Force

M
aieure.

E
ither

party
has

the
right

to
term

in
ate

this
A

greem
ent

if
a

Force
M

ajeure
ev

en
t

suspends
perform

ance
of

the
SaaS

S
ervices

for
a

period
of

thirty
(30)

days
or

m
ore.

2.4
Lack

of
A

ppropriations.
Ifyou

should
not

appropriate
or

otherw
ise

m
ake

available
funds

sufficient
to

utilize
the

SaaS
Services,

you
m

ay
unilaterally

term
in

ate
this

A
greem

ent
upon

thirty
(30)

days
w

ritten
notice

to
us.

Y
ou

w
ill

not
be

entitled
to

a
refund

or
offset

of
previously

paid,

tyler



bu
t

un
us

ed
Sa

aS
Fe

es
.

Y
ou

ag
re

e
no

t
to

us
e

te
rm

in
at

io
n

fo
r

la
ck

of
ap

pr
op

ri
at

io
ns

as
a

su
bs

ti
tu

te
fo

r
te

rm
in

at
io

n
fo

r
co

nv
en

ie
nc

e.

2.
5

F
ee

s
fo

r
T

er
m

in
at

io
n

w
it

ho
ut

C
au

se
du

ri
ng

In
iti

al
T

er
m

If
yo

u
te

rm
in

at
e

th
is

A
gr

ee
m

en
t

du
ri

ng
th

e
in

iti
al

te
rm

fo
r

an
y

re
as

on
o
th

er
th

an
ca

us
e

Fo
rc

e
M

aj
eu

re
,

or
la

ck
of

ap
pr

op
ri

at
io

ns
,

or
if

w
e

te
rm

in
at

e
th

is
A

gr
ee

m
en

t
du

ri
ng

th
e

in
iti

al
te

rm
fo

r
yo

ur
fa

il
ur

e
to

pa
y

Sa
aS

Fe
es

,
yo

u
sh

al
l

pa
y

us
th

e
fo

ll
ow

in
g

ea
rl

y
te

rm
in

at
io

n
fe

es
:

a.
if

yo
u

te
rm

in
at

e
du

ri
ng

th
e

fi
rs

t
ye

ar
of

th
e

in
iti

al
te

rm
,

10
0%

of
th

e
Sa

aS
Fe

es
th

ro
ug

h
th

e
da

te
of

te
rm

in
at

io
n

pl
us

15
%

of
th

e
Sa

aS
Fe

es
th

en
du

e
fo

r
th

e
re

m
ai

nd
er

of
th

e
in

iti
al

te
rm

;

b.
if

yo
u

te
rm

in
at

e
du

ri
ng

th
e

se
co

nd
ye

ar
of

th
e

in
iti

al
te

rm
,

10
0%

of
th

e
Sa

aS
Fe

es
th

ro
ug

h
th

e
da

te
of

te
rm

in
at

io
n

pl
us

10
%

of
th

e
Sa

aS
Fe

es
th

en
du

e
fo

r
th

e
re

m
ai

nd
er

of
th

e
in

iti
al

te
rm

;
an

d

c.
if

yo
u

te
rm

in
at

e
af

te
r

th
e

se
co

nd
ye

ar
of

th
e

in
iti

al
te

rm
,

10
0%

of
th

e
Sa

aS
Fe

es
th

ro
ug

h
th

e
d
at

e
of

te
rm

in
at

io
n

pl
us

5%
of

th
e

Sa
aS

F
ee

s
th

en
du

e
fo

r
th

e
re

m
ai

nd
er

of
th

e
in

iti
al

te
rm

.
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N
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A

T
IO

N
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L
IM

IT
A

T
IO

N
O

F
LI

A
B

IL
IT

Y
A

N
D

IN
SU

R
A

N
C

E

1.
In

te
ll

ec
tu

al
P

ro
p
er

ty
In

fr
in

ge
m

en
t

In
de

m
ni

fi
ca

ti
on

.

1.
1

W
e

w
ill

d
ef

en
d

yo
u

ag
ai

ns
t

an
y

th
ir

d
pa

rt
y

cl
ai

m
(s

)
th

at
th

e
T

yl
er

S
o
ft

w
ar

e
or

D
o
cu

m
en

ta
ti

o
n

in
fr

in
ge

s
th

at
th

ir
d

pa
rt

y’
s

p
at

en
t,

co
py

ri
gh

t,
o
r

tr
ad

em
ar

k
,

or
m

is
ap

p
ro

p
ri

at
es

its
tr

ad
e

se
cr

et
s,

an
d

w
ill

pa
y

th
e

am
o

u
n

t
of

an
y

re
su

lt
in

g
ad

v
er

se
fi

na
l
ju

d
g

m
en

t
(o

r
se

tt
le

m
en

t
to

w
hi

ch
w

e

co
n
se

n
t)

.
Y

ou
m

u
st

no
ti

fy
us

p
ro

m
p
tl

y
in

w
ri

ti
ng

of
th

e
cl

ai
m

an
d

gi
ve

us
so

le
co

nt
ro

l
o
v
er

it
s

d
ef

en
se

or
se

tt
le

m
en

t.
Y

ou
ag

re
e

to
pr

ov
id

e
us

w
it

h
re

as
o

n
ab

le
as

si
st

an
ce

,
co

o
p

er
at

io
n

,
an

d

in
fo

rm
at

io
n

in
de

fe
nd

in
g

th
e

cl
ai

m
at

o
u

r
ex

p
en

se
.

1.
2

O
ur

ob
li

ga
ti

on
s

u
n

d
er

th
is

S
ec

ti
on

G
(1

)
w

ill
n
o
t

ap
pl

y
to

th
e

ex
te

n
t

th
e

cl
ai

m
or

ad
ve

rs
e

fi
na

l
ju

d
g
m

en
t

is
b
as

ed
on

yo
ur

us
e

o
f

th
e

T
yl

er
S

of
tw

ar
e

in
co

n
tr

ad
ic

ti
o
n

of
th

is
A

gr
ee

m
en

t,

in
cl

ud
in

g
w

it
h

no
n-

li
ce

ns
ed

th
ir

d
p
ar

ti
es

,
or

yo
ur

w
ill

fu
l

in
fr

in
g
em

en
t.

1.
3

If
w

e
re

ce
iv

e
in

fo
rm

at
io

n
co

n
ce

rn
in

g
an

in
fr

in
g
em

en
t

or
m

is
ap

p
ro

p
ri

at
io

n
cl

ai
m

re
la

te
d

to
th

e

T
yl

er
S

of
tw

ar
e,

w
e

m
ay

,
at

o
u
r

ex
p
en

se
an

d
w

it
h

o
u

t
ob

li
ga

ti
on

to
do

so
,

ei
th

er
:

(a
)

pr
oc

ur
e

fo
r

yo
u

th
e

ri
gh

t
to

co
n
ti

n
u
e

its
us

e;
(b

)
m

od
if

y
it

to
m

ak
e

it
no

n-
in

fr
in

gi
ng

;
o
r

(c
)

re
pl

ac
e

it
w

it
h

a

fu
nc

ti
on

al
eq

u
iv

al
en

t,
in

w
hi

ch
ca

se
yo

u
w

ill
st

o
p

ru
nn

in
g

th
e

al
le

ge
dl

y
in

fr
in

gi
ng

T
yl

er
S

of
tw

ar
e

im
m

ed
ia

te
ly

.
A

lt
er

na
ti

ve
ly

,
w

e
m

ay
de

ci
de

to
li

ti
ga

te
th

e
cl

ai
m

to
ju

d
g
m

en
t,

in
w

hi
ch

ca
se

yo
u

m
ay

co
n
ti

n
u
e

to
us

e
th

e
T

yl
er

S
o

ft
w

ar
e

co
n

si
st

en
t

w
it

h
th

e
te

rm
s

of
th

is
A

g
re

em
en

t.

1.
4

If
an

in
fr

in
g
em

en
t

or
m

is
ap

p
ro

p
ri

at
io

n
cl

ai
m

is
fu

lly
li

ti
ga

te
d

an
d

y
o
u
r

us
e

of
th

e
T

yl
er

S
of

tw
ar

e

is
en

jo
in

ed
by

a
co

u
rt

of
co

m
p

et
en

t
ju

ri
sd

ic
ti

on
,

in
ad

di
ti

on
to

pa
yi

ng
an

y
ad

v
er

se
fi

na
l

ju
d

g
m

en
t

(o
r

se
tt

le
m

en
t

to
w

hi
ch

w
e

co
n
se

n
t)

,
w

e
w

ill
,

at
o

u
r

o
p
ti

o
n
,

ei
th

er
:

(a
)

pr
oc

ur
e

th
e

ri
gh

t
to

co
n

ti
n

u
e

it
s

us
e;

(b
)

m
od

if
y

it
to

m
ak

e
it

no
n-

in
fr

in
gi

ng
;

(c
)

re
p
la

ce
it

w
it

h
a

fu
nc

ti
on

al

eq
ui

va
le

nt
;

or
(d

)
te

rm
in

at
e

th
is

A
g

re
em

en
t

an
d

re
fu

nd
yo

u
th

e
p
re

p
ai

d
bu

t
un

us
ed

S
aa

S
F

ee
s

fo
r

th
e

y
ea

r
in

w
hi

ch
th

e
A

g
re

em
en

t
te

rm
in

at
es

.
W

e
w

ill
pu

rs
ue

th
o
se

o
p
ti

o
n
s

in
th

e
o

rd
er

li
st

ed
he

re
in

.
T

hi
s

se
ct

io
n

pr
ov

id
es

y
o
u
r

ex
cl

us
iv

e
re

m
ed

y
fo

r
th

ir
d

p
ar

ty
co

py
ri

gh
t,

p
at

en
t,

o
r

ty
le

r
8



tradem
ark

infringem
ent

and
trad

e
secret

m
isappropriation

claim
s.

2.
G

eneral
Indem

nification.

2.1
W

e
w

ill
indem

nify
and

hold
harm

less
you

and
your

agents,
officials,

and
em

ployees
from

and
against

any
and

all
third-party

claim
s,

losses,
liabilities,

dam
ages,

costs,
and

expenses
(including

reasonable
attorney’s

fees
and

costs)
for

(a)
personal

injury
or

property
dam

age
to

the
ex

ten
t

caused
by

our
negligence

or
w

illful
m

isconduct;
or

(b)
our

violation
of

a
law

applicable
to

our
perform

ance
under

this
A

greem
ent.

Y
ou

m
ust

notify
us

prom
ptly

in
w

riting
of

the
claim

and
give

us
sole

control
over

its
defense

or
settlem

en
t.

Y
ou

agree
to

provide
us

w
ith

reasonable
assistance,

cooperation,
and

inform
ation

in
defending

the
claim

at
our

expense.

2.2
To

the
extent

perm
itted

by
applicable

law
,

you
w

ill
indem

nify
and

hold
harm

less
us

and
our

agents,
officials,

and
em

ployees
from

and
against

any
and

all
third-party

claim
s,

losses,
liabilities,

dam
ages,

costs,
and

expenses
(including

reasonable
attorney’s

fees
and

costs)
for

personal
injury

or
property

dam
age

to
the

extent
caused

by
your

negligence
or

w
illful

m
isconduct;

or
(b)

your
violation

of
a

law
applicable

to
your

perform
ance

under
this

A
greem

ent.
W

e
w

ill
notify

you
prom

ptly
in

w
riting

of
the

claim
and

w
ill

give
you

sole
control

over
its

d
efen

se
or

settlem
en

t.
W

e
agree

to
provide

you
w

ith
reasonable

assistance,
cooperation,

and
inform

ation
in

defending
the

claim
at

your
expense.

3.
D

ISC
L

A
IM

E
R

.
EX

C
EPT

FO
R

TH
E

EX
PR

ESS
W

A
R

R
A

N
T

IE
S

PR
O

V
ID

E
D

IN
TH

IS
A

G
R

E
E

M
E

N
T

A
N

D
T

O
TH

E
M

A
X

IM
U

M
EX

TEN
T

PE
R

M
IT

T
E

D
BY

A
PPLIC

A
B

LE
L

A
W

,
W

E
H

ER
EB

Y
D

ISC
L

A
IM

A
LL

O
T

H
E

R
W

A
R

R
A

N
T

IE
S

A
N

D
C

O
N

D
IT

IO
N

S,
W

H
E

T
H

E
R

EX
PR

ESS,
IM

PL
IE

D
,

O
R

ST
A

T
U

T
O

R
Y

,
IN

C
L

U
D

IN
G

,
B

U
T

N
O

T
LIM

ITED
T

O
,

A
N

Y
IM

PL
IE

D
W

A
R

R
A

N
T

IE
S,

D
U

T
IE

S,
O

R
C

O
N

D
IT

IO
N

S
O

F
M

E
R

C
H

A
N

T
A

B
IL

IT
Y

O
R

FITN
ESS

FO
R

A
PA

R
T

IC
U

L
A

R
PU

R
PO

SE
.

4.
lIM

IT
A

T
IO

N
O

F
LIA

B
IU

TY
.

EX
C

EPT
A

S
O

T
H

E
R

W
ISE

EX
PR

ESSLY
SET

FO
R

T
H

IN
TH

IS
A

G
R

E
E

M
E

N
T

,
O

U
R

LIA
B

ILITY
FO

R
D

A
M

A
G

E
S

A
R

ISIN
G

O
U

T
O

F
T

H
IS

A
G

R
E

E
M

E
N

T
,

W
H

E
T

H
E

R
B

A
SED

O
N

A
T

H
E

O
R

Y
O

F
C

O
N

T
R

A
C

T
O

R
T

O
R

T
,

IN
C

L
U

D
IN

G
N

E
G

L
IG

E
N

C
E

A
N

D
STR

IC
T

LIA
B

ILITY
,

SH
A

LL
BE

LIM
ITED

T
O

Y
O

U
R

A
C

TU
A

L
D

IR
EC

T
D

A
M

A
G

E
S,

N
O

T
T

O
EX

C
EED

(A
)

D
U

R
IN

G
TH

E
IN

ITIA
L

T
E

R
M

,
A

S
SET

FO
R

T
H

IN
SE

C
T

IO
N

F(2),
T

W
O

(2)
T

IM
E

S
TH

E
TO

TA
L

FEES
PA

ID
A

S
O

F
TH

E
T

IM
E

O
F

TH
E

C
LA

IM
;

O
R

(B
)

D
U

R
IN

G
A

N
Y

R
E

N
E

W
A

L
T

E
R

M
,

T
W

O
(2)

T
IM

E
S

TH
E

T
H

E
N

-C
U

R
R

E
N

T
A

N
N

U
A

L
SA

A
S

FEES
PA

Y
A

B
LE

IN
T

H
A

T
R

E
N

E
W

A
L

T
E

R
M

.
TH

E
PR

IC
E

S
SET

FO
R

TH
IN

T
H

IS
A

G
R

E
E

M
E

N
T

A
R

E
SET

IN
R

ELIA
N

C
E

U
PO

N
TH

IS
L

IM
IT

A
T

IO
N

O
F

LIA
B

ILITY
.

TH
E

FO
R

E
G

O
IN

G
L

IM
IT

A
T

IO
N

O
F

LIA
B

ILITY
SH

A
LL

N
O

T
A

PPLY
T

O
C

L
A

IM
S

T
H

A
T

A
R

E
SU

B
JE

C
T

T
O

SE
C

T
IO

N
S

G
(1)

A
N

D
G

(2).

5.
EX

C
LU

SIO
N

O
F

C
ER

TA
IN

D
A

M
A

G
E

S.
T

O
TH

E
M

A
X

IM
U

M
EX

TEN
T

PE
R

M
IT

T
E

D
BY

A
PPLIC

A
B

LE
L

A
W

,
IN

N
O

EV
EN

T
SH

A
LL

W
E

BE
LIA

B
LE

FO
R

A
N

Y
SPEC

IA
L,

IN
C

ID
E

N
T

A
L

,
PU

N
IT

IV
E

,
IN

D
IR

E
C

T
,

O
R

C
O

N
SE

Q
U

E
N

T
IA

L
D

A
M

A
G

E
S

W
H

A
T

SO
E

V
E

R
,

EV
EN

IF
W

E
H

A
V

E
B

EEN
A

D
V

ISE
D

O
F

TH
E

PO
SSIB

IL
IT

Y
O

F
SU

C
H

D
A

M
A

G
E

S.

6.
Insurance.

D
uring

the
course

of
perform

ing
services

under
this

A
greem

ent,
w

e
agree

to
m

aintain
the

follow
ing

levels
of

insurance:
(a)

C
om

m
ercial

G
eneral

L
iability

of
at

least
$1,000,000;

(b)
A

utom
obile

L
iability

of
at

least
$1,000,000;

(c)
P

rofessional
L

iability
of

at
least

$1,000,000;
(d)

W
orkers

C
om

pensation
com

plying
w

ith
applicable

statu
to

ry
requirem

ents;
and

(e)
E

xcess/U
m

brella
L

iability
of

at
least

$5,000,000.
W

e
w

ill
add

you
as

an
additional

insured
to

our
C

om
m

ercial
G

eneral
L

iability
and

A
utom

obile
L

iability
policies,

w
hich

w
ill

autom
atically

add
you

as
an

additional
insured

to
our

E
xcess/U

m
brella

L
iability

policy
as

w
ell.

W
e

w
ill

provide
you

w
ith

copies
of

certificates
of

tyler



in
su

ra
nc

e
up

on
yo

ur
w

ri
tt

en
re

qu
es

t.

SE
C

T
IO

N
H

—
G

E
N

E
R

A
L

T
E

R
M

S
A

N
D

C
O

N
D

IT
IO

N
S

1.
A

dd
it

io
na

l
P

ro
du

ct
s

an
d

S
er

vi
ce

s.
Y

ou
m

ay
pu

rc
ha

se
ad

di
ti

on
al

pr
od

uc
ts

an
d

se
rv

ic
es

at
th

e
ra

te
s

se
t

fo
rt

h
in

th
e

In
ve

st
m

en
t

S
um

m
ar

y
fo

r
tw

el
ve

(1
2)

m
on

th
s

fr
om

th
e

E
ff

ec
tiv

e
D

at
e

by
ex

ec
ut

in
g

a
m

ut
ua

ll
y

ag
re

ed
ad

de
nd

um
.

If
no

ra
te

is
pr

ov
id

ed
in

th
e

In
ve

st
m

en
t

S
um

m
ar

y,
or

th
os

e
tw

el
ve

(1
2)

m
on

th
s

ha
ve

ex
pi

re
d,

yo
u

m
ay

pu
rc

ha
se

ad
di

ti
on

al
pr

od
uc

ts
an

d
se

rv
ic

es
at

ou
r

th
en

-c
u
rr

en
t

lis
t

pr
ic

e,
al

so
by

ex
ec

ut
in

g
a

m
ut

ua
ll

y
ag

re
ed

ad
de

nd
um

.
T

he
te

rm
s

of
th

is
A

gr
ee

m
en

t
w

ill
co

nt
ro

l
an

y
su

ch
ad

di
ti

on
al

pu
rc

ha
se

(s
),

un
le

ss
ot

he
rw

is
e

sp
ec

if
ic

al
ly

pr
ov

id
ed

in
th

e
ad

de
nd

um
.

2.
O

pt
io

na
l

It
em

s.
Pr

ic
in

g
fo

r
an

y
li

st
ed

op
ti

on
al

pr
od

uc
ts

an
d

se
rv

ic
es

in
th

e
In

ve
st

m
en

t
S

um
m

ar
y

w
ill

be
va

lid
fo

r
tw

el
ve

(1
2)

m
on

th
s

fr
om

th
e

E
ff

ec
tiv

e
D

at
e.

3.
D

is
pu

te
R

es
ol

ut
io

n.
Y

ou
ag

re
e

to
pr

ov
id

e
us

w
it

h
w

ri
tt

en
no

ti
ce

w
it

hi
n

th
ir

ty
(3

0)
da

ys
of

be
co

m
in

g
aw

ar
e

of
a

di
sp

ut
e.

Y
ou

ag
re

e
to

co
op

er
at

e
w

it
h

us
in

tr
yi

ng
to

re
as

on
ab

ly
re

so
lv

e
al

l
di

sp
ut

es
,

in
cl

ud
in

g,
if

re
q
u
es

te
d

by
ei

th
er

pa
rt

y,
ap

po
in

ti
ng

a
se

ni
or

re
p
re

se
n
ta

ti
v
e

to
m

ee
t

an
d

en
ga

ge
in

go
od

fa
it

h
ne

go
ti

at
io

ns
w

ith
ou

r
ap

po
in

te
d

se
ni

or
re

pr
es

en
ta

ti
ve

.
S

en
io

r
re

pr
es

en
ta

ti
ve

s
w

ill
co

nv
en

e
w

it
hi

n
th

ir
ty

(3
0)

da
ys

of
th

e
w

ri
tt

en
di

sp
ut

e
no

ti
ce

,
un

le
ss

ot
he

rw
is

e
ag

re
ed

.
A

ll
m

ee
ti

ng
s

an
d

di
sc

us
si

on
s

be
tw

ee
n

se
ni

or
re

pr
es

en
ta

ti
ve

s
w

ill
be

de
em

ed
co

nf
id

en
ti

al
se

tt
le

m
en

t
di

sc
us

si
on

s
no

t
su

bj
ec

t
to

di
sc

lo
su

re
un

de
r

F
ed

er
al

R
ul

e
of

E
vi

de
nc

e
40

8
or

an
y

si
m

il
ar

ap
pl

ic
ab

le
st

at
e

ru
le

.
If

w
e

fa
il

to
re

so
lv

e
th

e
di

sp
ut

e,
ei

th
er

of
us

m
ay

as
se

rt
ou

r
re

sp
ec

ti
ve

ri
gh

ts
an

d
re

m
ed

ie
s

in
a

co
ur

t
of

co
m

p
et

en
tj

ur
is

di
ct

io
n.

N
ot

hi
ng

in
th

is
se

ct
io

n
sh

al
l

pr
ev

en
t

yo
u

or
us

fr
om

se
ek

in
g

ne
ce

ss
ar

y
in

ju
nc

ti
ve

re
li

ef
du

ri
ng

th
e

di
sp

ut
e

re
so

lu
ti

on
pr

oc
ed

ur
es

.

4.
T

ax
es

.
T

he
fe

es
in

th
e

In
ve

st
m

en
t

S
um

m
ar

y
do

no
t

in
cl

ud
e

an
y

ta
xe

s,
in

cl
ud

in
g,

w
it

ho
ut

li
m

it
at

io
n,

sa
le

s,
us

e,
or

ex
ci

se
ta

x.
If

yo
u

ar
e

a
ta

x-
ex

em
pt

en
ti

ty
,

yo
u

ag
re

e
to

pr
ov

id
e

us
w

it
h

a
ta

x-
ex

em
pt

ce
rt

if
ic

at
e.

O
th

er
w

is
e,

w
e

w
ill

pa
y

al
l

ap
pl

ic
ab

le
ta

xe
s

to
th

e
pr

op
er

au
th

or
it

ie
s

an
d

yo
u

w
ill

re
im

bu
rs

e
us

fo
r

su
ch

ta
xe

s.
If

yo
u

ha
ve

a
va

lid
di

re
ct

-p
ay

pe
rm

it
,

yo
u

ag
re

e
to

pr
ov

id
e

us
w

it
h

a
co

py
.

Fo
r

cl
ar

ity
,

w
e

ar
e

re
sp

on
si

bl
e

fo
r

pa
yi

ng
ou

r
in

co
m

e
ta

xe
s,

bo
th

fe
de

ra
l

an
d

st
at

e,
as

ap
pl

ic
ab

le
,

ar
is

in
g

fr
om

ou
r

pe
rf

or
m

an
ce

of
th

is
A

gr
ee

m
en

t.

5.
N

on
di

sc
ri

m
in

at
io

n.
W

e
w

ill
no

t
di

sc
ri

m
in

at
e

ag
ai

ns
t

an
y

pe
rs

on
em

pl
oy

ed
or

ap
pl

yi
ng

fo
r

em
pl

oy
m

en
t

co
nc

er
ni

ng
th

e
pe

rf
or

m
an

ce
of

ou
r

re
sp

on
si

bi
li

ti
es

un
de

r
th

is
A

gr
ee

m
en

t.
T

hi
s

di
sc

ri
m

in
at

io
n

pr
oh

ib
it

io
n

w
ill

ap
pl

y
to

al
l

m
at

te
rs

of
in

iti
al

em
pl

oy
m

en
t,

te
nu

re
,

an
d

te
rm

s
of

em
pl

oy
m

en
t,

or
ot

he
rw

is
e

w
it

h
re

sp
ec

t
to

an
y

m
at

te
r

di
re

ct
ly

or
in

di
re

ct
ly

re
la

ti
ng

to
em

pl
oy

m
en

t
co

nc
er

ni
ng

ra
ce

,
co

lo
r,

re
lig

io
n,

na
ti

on
al

or
ig

in
,

ag
e,

se
x,

se
xu

al
or

ie
nt

at
io

n,
an

ce
st

ry
,

di
sa

bi
li

ty
th

at
is

un
re

la
te

d
to

th
e

in
di

vi
du

al
’s

ab
il

it
y

to
pe

rf
or

m
th

e
du

ti
es

of
a

pa
rt

ic
ul

ar
jo

b
or

po
si

ti
on

,
he

ig
ht

,
w

ei
gh

t,
m

ar
it

al
st

at
us

,
or

po
lit

ic
al

af
fi

li
at

io
n.

W
e

w
ill

po
st

,
w

he
re

ap
pr

op
ri

at
e,

al
l

no
ti

ce
s

re
la

te
d

to
no

nd
is

cr
im

in
at

io
n

as
m

ay
be

re
qu

ir
ed

by
ap

pl
ic

ab
le

la
w

.

6.
E-

V
er

ify
.

W
e

ha
ve

co
m

pl
ie

d,
an

d
w

ill
co

m
pl

y,
w

it
h

th
e

F-
V

er
if

y
pr

oc
ed

ur
es

ad
m

in
is

te
re

d
by

th
e

U
.S

.
C

iti
ze

ns
hi

p
an

d
Im

m
ig

ra
ti

on
S

er
vi

ce
s

V
er

if
ic

at
io

n
D

iv
is

io
n

fo
r

al
l

of
ou

r
em

pl
oy

ee
s

as
si

gn
ed

to
yo

ur
pr

oj
ec

t.

7.
S

ub
co

nt
ra

ct
or

s.
W

e
w

ill
no

t
su

bc
on

tr
ac

t
an

y
se

rv
ic

es
un

de
r

th
is

A
gr

ee
m

en
t

w
it

ho
ut

yo
ur

pr
io

r
w

ri
tt

en
co

ns
en

t,
no

t
to

be
un

re
as

on
ab

ly
w

it
hh

el
d.

8.
B

in
di

ng
E

ff
ec

t;
N

o
A

ss
ig

nm
en

t.
T

hi
s

A
gr

ee
m

en
t

sh
al

l
be

bi
nd

in
g

on
,

an
d

sh
al

l
be

fo
r

th
e

be
ne

fi
t

of
,

10
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either
your

or
our

successor(s)
or

perm
itted

assign(s).
N

either
party

m
ay

assign
this

A
greem

ent
w

ithout
the

prior
w

ritten
consent

of
the

o
th

er
party;

provided,
how

ever,
your

consent
is

not
required

for
an

assignm
ent

by
us

as
a

result
of

a
corporate

reorganization,
m

erger,
acquisition,

or
purchase

of
substantially

all
of

our
assets.

9.
Force

M
ajeure.

E
xcept

for
your

paym
ent

obligations,
neither

party
w

ill
be

liable
for

delays
in

perform
ing

its
obligations

under
this

A
greem

ent
to

the
extent

th
at

the
delay

is
caused

by
Force

M
ajeure;

provided,
how

ever,
th

at
w

ithin
ten

(10)
business

days
of

the
Force

M
ajeure

event,
the

party
w

hose
perform

ance
is

delayed
provides

the
o

th
er

party
w

ith
w

ritten
notice

explaining
the

cause
and

extent
thereof,

as
w

ell
as

a
request

for
a

reasonable
tim

e
extension

equal
to

the
estim

ated
duration

of
the

Force
M

ajeure
event.

10.
N

o
Intended

T
hird

P
arty

B
eneficiaries.

T
his

A
greem

ent
is

entered
into

solely
for

the
benefit

of
you

and
us.

N
o

third
party

w
ill

be
d
eem

ed
a

beneficiary
of

this
A

greem
ent,

and
no

third
party

w
ill

have
the

right
to

m
ake

any
claim

or
assert

any
right

under
this

A
greem

ent.
T

his
provision

does
not

affect
the

rights
of

third
parties

under
any

T
hird

P
arty

T
erm

s.

11.
E

ntire
A

greem
ent;

A
m

endm
ent.

T
his

A
greem

ent,
including

all
exhibits

attach
ed

hereto
,rep

resen
ts

the
entire

ag
reem

en
t

betw
een

you
and

us
w

ith
respect

to
the

subject
m

atter
hereof,

and
supersedes

any
prior

agreem
ents,

understandings,
and

representations,
w

h
eth

er
w

ritten,
oral,

expressed,
im

plied,
or

statutory.
T

his
A

greem
ent

m
ay

only
be

m
odified

by
a

w
ritten

am
en

d
m

en
t

signed
by

an
authorized

representative
of

each
party.

12.
S

everability.
Ifany

term
or

provision
of

this
A

greem
ent

is
held

invalid
or

unenforceable,
the

rem
ainder

of
this

A
greem

ent
w

ill
be

considered
valid

and
enforceable

to
the

fullest
extent

perm
itted

by
law

.

13.
N

o
W

aiver.
In

the
event

th
at

the
term

s
and

conditions
of

this
A

greem
ent

are
not

strictly
enforced

by
either

party,
such

non-enforcem
ent

w
ill

not
act

as
or

be
deem

ed
to

act
as

a
w

aiver
or

m
odification

of
this

A
greem

ent,
nor

w
ill

such
non-enforcem

ent
prevent

such
party

from
enforcing

each
and

every
term

of
this

A
greem

ent
th

ereafter.

14.
Independent

C
ontractor.

W
e

are
an

in
d
ep

en
d
en

t
contractor

for
all

purposes
under

this
A

greem
ent.

15.
N

otices.
A

ll
notices

or
com

m
unications

required
or

perm
itted

as
a

part
of

this
A

greem
ent,

such
as

notice
of

an
alleged

m
aterial

breach
for

a
term

ination
for

cause
or

a
dispute

th
at

m
ust

be
su

b
m

itted
to

dispute
resolution,

m
ust

be
in

w
riting

and
w

ill
be

deem
ed

delivered
upon

the
earlier

of
the

follow
ing:

(a)
actual

receipt
by

the
receiving

party;
(b)

upon
receipt

by
sen

d
er

of
a

certified
m

ail,
return

receipt
signed

by
an

em
ployee

or
agent

of
the

receiving
party;

(c)
upon

receipt
by

sen
d
er

of
proof

of
em

ail
delivery;

or
(d)

if
not

actually
received,

five
(5)

days
after

deposit
w

ith
the

U
nited

S
tates

P
ostal

Service
authorized

m
ail

cen
ter

w
ith

proper
postage

(certified
m

ail,
return

receipt
requested)

affixed
and

addressed
to

the
o
th

er
party

at
the

address
set

forth
on

the
signature

page
hereto

or
such

o
th

er
address

as
the

party
m

ay
have

designated
by

proper
notice.

T
he

consequences
for

the
failure

to
receive

a
notice

due
to

im
proper

notification
by

the
intended

receiving
party

of
a

change
in

address
w

ill
be

borne
by

th
e

intended
receiving

party.

16.
C

lient
Lists.

Y
ou

agree
th

at
w

e
m

ay
identify

you
by

nam
e

in
client

lists,
m

arketing
presentations,

and
prom

otional
m

aterials.

11
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17
.

C
on

fi
de

nt
ia

li
ty

.
B

ot
h

pa
rt

ie
s

re
co

gn
iz

e
th

at
th

ei
r

re
sp

ec
ti

ve
em

pl
oy

ee
s

an
d

ag
en

ts
,

in
th

e
co

ur
se

of
pe

rf
or

m
an

ce
of

th
is

A
gr

ee
m

en
t,

m
ay

be
ex

po
se

d
to

co
nf

id
en

ti
al

in
fo

rm
at

io
n

an
d

th
at

di
sc

lo
su

re
of

su
ch

in
fo

rm
at

io
n

co
ul

d
vi

ol
at

e
ri

gh
ts

to
pr

iv
at

e
in

di
vi

du
al

s
an

d
en

ti
ti

es
,

in
cl

ud
in

g
th

e
pa

rt
ie

s.
C

on
fi

de
nt

ia
l

in
fo

rm
at

io
n

is
no

np
ub

li
c

in
fo

rm
at

io
n

th
at

a
re

as
on

ab
le

pe
rs

on
w

ou
ld

be
li

ev
e

to
be

co
nf

id
en

ti
al

an
d

in
cl

ud
es

,
w

it
ho

ut
li

m
it

at
io

n,
pe

rs
on

al
id

en
ti

fy
in

g
in

fo
rm

at
io

n
(e

.g
.,

so
ci

al
se

cu
ri

ty
nu

m
be

rs
)

an
d

tr
ad

e
se

cr
et

s,
ea

ch
as

de
fi

ne
d

by
ap

pl
ic

ab
le

st
at

e
la

w
.

E
ac

h
pa

rt
y

ag
re

es
th

at
it

w
ill

no
t

di
sc

lo
se

an
y

co
nf

id
en

ti
al

in
fo

rm
at

io
n

of
th

e
o
th

er
pa

rt
y

an
d

fu
rt

h
er

ag
re

es
to

ta
ke

al
l

re
as

on
ab

le
an

d
ap

pr
op

ri
at

e
ac

ti
on

to
pr

ev
en

t
su

ch
di

sc
lo

su
re

by
its

em
pl

oy
ee

s
or

ag
en

ts
.

T
he

co
nf

id
en

ti
al

it
y

co
ve

na
nt

s
co

nt
ai

ne
d

he
re

in
w

ill
su

rv
iv

e
th

e
te

rm
in

at
io

n
or

ca
nc

el
la

ti
on

of
th

is
A

gr
ee

m
en

t.
T

hi
s

ob
li

ga
ti

on
of

co
nf

id
en

ti
al

it
y

w
ill

no
t

ap
pl

y
to

in
fo

rm
at

io
n

th
at

:

(a
)

is
in

th
e

pu
bl

ic
do

m
ai

n,
ei

th
er

at
th

e
ti

m
e

of
di

sc
lo

su
re

or
af

te
rw

ar
ds

,
ex

ce
pt

by
br

ea
ch

of
th

is
A

gr
ee

m
en

t
by

a
pa

rt
y

or
its

em
pl

oy
ee

s
or

ag
en

ts
;

(b
)

a
pa

rt
y

ca
n

es
ta

bl
is

h
by

re
as

on
ab

le
pr

oo
f

w
as

in
th

at
pa

rt
y’

s
po

ss
es

si
on

at
th

e
ti

m
e

of
in

iti
al

di
sc

lo
su

re
;

(c
)

a
pa

rt
y

re
ce

iv
es

fr
om

a
th

ir
d

pa
rt

y
w

ho
ha

s
a

ri
gh

tt
o

di
sc

lo
se

it
to

th
e

re
ce

iv
in

g
pa

rt
y;

or
(d

)
is

th
e

su
bj

ec
t

of
a

le
gi

ti
m

at
e

di
sc

lo
su

re
re

q
u
es

t
un

de
r

th
e

op
en

re
co

rd
s

la
w

s
or

si
m

il
ar

ap
pl

ic
ab

le
pu

bl
ic

di
sc

lo
su

re
la

w
s

go
ve

rn
in

g
th

is
A

gr
ee

m
en

t;
pr

ov
id

ed
,

ho
w

ev
er

,
th

at
in

th
e

ev
en

t
yo

u
re

ce
iv

e
an

op
en

re
co

rd
s

or
o

th
er

si
m

il
ar

ap
pl

ic
ab

le
re

qu
es

t,
yo

u
w

ill
gi

ve
us

pr
om

pt
no

ti
ce

an
d

ot
he

rw
is

e
pe

rf
or

m
th

e
fu

nc
ti

on
s

re
qu

ir
ed

by
ap

pl
ic

ab
le

la
w

.

18
.

B
us

in
es

s
L

ic
en

se
.

In
th

e
ev

en
t

a
lo

ca
l

bu
si

ne
ss

li
ce

ns
e

is
re

qu
ir

ed
fo

r
us

to
pe

rf
or

m
se

rv
ic

es
he

re
un

de
r,

yo
u

w
ill

pr
om

pt
ly

no
ti

fy
us

an
d

pr
ov

id
e

us
w

it
h

th
e

ne
ce

ss
ar

y
pa

pe
rw

or
k

an
d
/o

r
co

nt
ac

t
in

fo
rm

at
io

n
so

th
at

w
e

m
ay

ti
m

el
y

ob
ta

in
su

ch
li

ce
ns

e.

19
.

G
ov

er
ni

ng
L

aw
.

T
hi

s
A

gr
ee

m
en

t
w

ill
be

go
ve

rn
ed

by
an

d
co

ns
tr

ue
d

in
ac

co
rd

an
ce

w
it

h
th

e
la

w
s

of
th

e
S

ta
te

of
Il

lin
oi

s,
C

oo
k

C
ou

nt
y,

w
it

ho
ut

re
ga

rd
to

its
ru

le
s

on
co

nf
li

ct
s

of
la

w
.

20
.

M
ul

tip
le

O
ri

gi
na

ls
an

d
A

ut
ho

ri
ze

d
S

ig
na

tu
re

s.
T

hi
s

A
gr

ee
m

en
t

m
ay

be
ex

ec
ut

ed
in

m
ul

ti
pl

e
or

ig
in

al
s,

an
y

of
w

hi
ch

w
ill

be
in

de
pe

nd
en

tl
y

tr
ea

te
d

as
an

or
ig

in
al

do
cu

m
en

t.
A

ny
el

ec
tr

on
ic

,
fa

xe
d,

sc
an

ne
d,

ph
ot

oc
op

ie
d,

or
si

m
ila

rl
y

re
pr

od
uc

ed
si

gn
at

ur
e

on
th

is
A

gr
ee

m
en

t
or

an
y

am
en

d
m

en
t

he
re

to
w

ill
be

de
em

ed
an

or
ig

in
al

si
gn

at
ur

e
an

d
w

ill
be

fu
lly

en
fo

rc
ea

bl
e

as
if

an
or

ig
in

al
si

gn
at

ur
e.

E
ac

h
pa

rt
y

re
p

re
se

n
ts

to
th

e
o

th
er

th
at

th
e

si
gn

at
or

y
se

t
fo

rt
h

be
lo

w
is

du
ly

au
th

or
iz

ed
to

bi
nd

th
at

pa
rt

y
to

th
is

A
gr

ee
m

en
t.

21
.

C
oo

pe
ra

ti
ve

P
ro

cu
re

m
en

t.
To

th
e

m
ax

im
um

ex
te

nt
pe

rm
it

te
d

by
ap

pl
ic

ab
le

la
w

,
w

e
ag

re
e

th
at

th
is

A
gr

ee
m

en
t

m
ay

be
us

ed
as

a
co

op
er

at
iv

e
p
ro

cu
re

m
en

t
ve

hi
cl

e
by

el
ig

ib
le

ju
ri

sd
ic

ti
on

s.
W

e
re

se
rv

e
th

e
ri

gh
t

to
ne

go
ti

at
e

an
d

cu
st

om
iz

e
th

e
te

rm
s

an
d

co
nd

it
io

ns
se

t
fo

rt
h

he
re

in
,

in
cl

ud
in

g
bu

t
no

t
lim

ite
d

to
pr

ic
in

g,
to

th
e

sc
op

e
an

d
ci

rc
um

st
an

ce
s

of
th

at
co

op
er

at
iv

e
pr

oc
ur

em
en

t.

22
.

C
on

tr
ac

t
D

oc
um

en
ts

.
T

hi
s

A
gr

ee
m

en
t

in
cl

ud
es

th
e

fo
ll

ow
in

g
ex

hi
bi

ts
:

E
xh

ib
it

A
In

ve
st

m
en

t
S

um
m

ar
y

E
xh

ib
it

B
In

vo
ic

in
g

an
d

P
ay

m
en

t
Po

lic
y

S
ch

ed
ul

e
1:

B
us

in
es

s
T

ra
ve

l
Po

lic
y

E
xh

ib
it

C
Se

rv
ic

e
Le

ve
l

A
gr

ee
m

en
t

S
ch

ed
ul

e
1:

S
up

po
rt

C
al

l
P

ro
ce

ss
E

xh
ib

it
D

T
hi

rd
P

ar
ty

T
er

m
s

E
xh

ib
it

E
S

ta
te

m
en

t
of

W
or

k

12
ty

le
r



IN
W

IT
N

E
SS

W
H

E
R

E
O

F,
a

duly
au

th
o
rized

rep
resen

tativ
e

of
each

party
has

ex
ecu

ted
this

A
g
reem

en
t

as
of

th
e

date(s)
set

forth
below

.

T
yler

T
echnologies,

Inc.

B
y:

N
am

e:

T
itle:

T
itle:

R
:
_

f
l
c
v

D
ate:

D
ate:___________

_
_
_
_
_

_
_

_
_

_
_

_
_

_
_

_
_

A
dd

ress
for

N
otices:

V
illage

of
O

rland
P

ark
14700

S.
R

avinia
A

venue
O

rland
P

ark,
IL

60462
A

tten
tio

n
:

F
inance

D
irector

cc:
C

hief
T

echnology
O

fficer

i1
I.

.
ty

!e
r

N
am

e:
S

.

A
ddress

for
N

otices:
T

yler
T

echnologies,
Inc.

O
ne

T
yler

D
rive

Y
arm

outh,
M

E
04096

A
tten

tio
n
:

C
hief

L
egal

O
fficer

14
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IN
W

ITN
ESS

W
H

ER
EO

F,
a

duly
ajthorized

representative
of

each
party

has
executed

this
A

greem
ent

as
of

the
date(s)

set
forth

betow
.

T
y
lo

g
ie

s
,ln

N
am

e:
D

ane
W

om
ble

V
illage

of
O

rland
Park,

T
itle:

P
resident

T
itle:

V
’’i9

rc
-

-
‘
ø

_
c
.
,
.
v

D
ate:

10/12/2017
D

ate:
(
ii

N
am

e:
S

.

A
ddress

for
N

otices:
T

yler
T

echnologies,
nc.

O
ne

T
yler

D
rive

Y
arm

outh,
M

E
040%

A
ttention:

C
hief

Legal
O

fficer

A
ddress

for
N

otices:
V

ltage
of

O
rland

Park
14700

S.
R

avinia
A

venue
O

rland
Park,

IL
60462

A
ttention:

Finance
D

irector
cc:

C
hief

T
echno

logy
O

fficer

tyler
14





E
xhibitA

Ø
. tyler

•
technologies

E
xhibit

A
In

v
estm

en
t

S
um

m
ary

T
he

follow
ing

Investm
ent

S
um

m
ary

details
the

softw
are

and
services

to
be

delivered
by

us
to

you
u
n
d
er

the
A

greem
ent.

T
his

Investm
ent

S
um

m
ary

is
effective

as
of

the
E

ffective
D

ate.
C

apitalized
term

s
not

otherw
ise

defined
w

ill
have

th
e

m
eaning

assigned
to

such
term

s
in

th
e

A
greem

ent.

R
E

M
A

IN
D

E
R

O
F

PA
G

E
IN

T
E

N
T

IO
N

A
L

L
Y

LEFT
B

LA
N

K

•:
tyler



ExhibitA

QuotedBy:RayKinard

tyler •technologiesQuoteEpiratou:1231201

QuoteName:VillareofOrIandPark-LGD-EOPUtLRMTAM

QuoteNumber:2017-26136

QuoteDescription:EaerGovSaaScloud

SalesQuotationFor

VillageofOziandPark

14700RavimaAve

OrlandPark.Illinois60362

Phone(70$)403-6100

EnerGovSanS-SHyer

DescriptionMonthlyFeeUsec&UnitsMnualFee

CoreSoftware:

EnerGovLicensing&RegulatoryManagementSuite(LRM)$0.005$0.00

EnerGovPermitting&LandManagementSuite(PLM)$165.0030$59A00.00

TylerAssetMaintenance-Standard$169.0015$30,420.00

Extensions:

30RequestorLicenses$169.003$6,084.00

EnerGovCentralCashienngSDK$208.00SiteLicense52,500.00

EnerGovCitizenAccessWebPortal-Permitting&LandMgmt(PLM)$1,250.00SiteLicense$15,000.00

EnerGove-Reviews$1,250.00SiteLicense$15,000.00

EnerGovGlS$0.00I$0.00

EnerGovIGWorkforceApps549.001558,820.00

EnerGovMyGovPay50.001$000

EnerGovStandardTechnicalSupport$0.00150.00

EnerGovVirtualPay$0.00I$0.00

2017.26136-EnerGovSaaSlcioudCON90E1AL1of4



Exhibit A

EnerGov SaaS - Silver

Description Monthly Fee UsersiUnits Annual Fee
ePortal - Tyler Incident Manager and Click2Report $1,250.00 Site License $15000.00

Sub-Total: 5152,224.00

Less Discount: $31524 00

TOTAL: 51 20,700.00

EnerGov Professional Services

Description Hours Unit Price &tended Price Year One
Maintenance

EnerGov Data Conversion Services 120 5250.00 $30,000.00 $0.00
EnerGov Fundamentals Training 80 $175.00 $14,000.00 $0.00
EnerGov Onsite Training & Production Support Services 120 5175.00 $21,000.00 $0.00
EnerGov Prerequisite Training Courses $2,250.00 $0.00
EnerGov Professional Implementation Services 830 5175.00 $145,250.00 $0.00
EnerGov Project Management Services 225 5175.00 $39,375.00 $0.00

TOTAL: 5251 .875.00 50.00

Summary One Time Fees Recurring Fees
Total SaaS $0.00 5120,700.00

Total Tyler Software $0.00 $0.00

Total Ter Services 5251,875.00 $0.00

Total 3rd Party Hardware, Software and $0.00 $0.00
Services

Summary Total $251,875.00 5120.700.00
Year One Contract Total $372,575.00

Year Two Subscription Si 26,735.00

Year Three Subscription 5133.072.00

2017-26136 - EnerGov SaaSldoud CONflDEtAL 2 o’ 4
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SummaryOneTimeFeesRecurringFees
EstimatedTravelExpenses$1Z,000MO

UnlessotherwiseindicatedinthecontractorAendmentthereto,pricingforoptionalitemswillbeheld

forSix(6)monthsfromtheQuoeheectiveDateoftheContract,whicheverislater

CusterAPProvaç/Date

7/‘7
LScicp

AllprimaryvaluesquotedinUSDollars

2017-26136-EnerGovSaasldoudCONFIDENTIAL3°f4



Exhibit A

Comments

EuerGoe Liceasin & Reeulatorv Mauaeinent Suite (LRM - 5 named users mcluded at no additional charee

EnerGov Professional Implementation Services scoped for 20 ‘BM? template” quickstart mothflcatont. 20 wo± order types, up to 2 EneiGov GeoRules. and up to 5 EnerGov
Intellrnent Obiects.Inteffigent Automation Agents A BMP template is a pre-defined and pre-configured EnerGov best nianagement process EnetGov includes over 150 BMP
templates complete with pre-configtued woihflows. custom fields. standard automation and fee caleulattons

Data conversion services - template database conversion approach to EnerGov PLM Suite (3 iterations data transfers).

EuexGov SaaS data storage capacity is 500GB

Ene:Gov Central Cashierusg SDX allows the Village (or a 3rd Party) to mteei ate EneiGov with external cashiering rstem.

EnerGov Prerequisite Training Courses: (25) EnetGov PLM:LRM Suite named users have unlimited access to courses prior to end user training. The end user prerequisite service
allows end users to tale tip to 11 foundational courses (where they get assessed a score) prior to our trainers amvmg onsite. flus allows for an overall more efficient training and
cost effective training experience and a reduction of estimated 20-25°o of actual required end users training hours, resources.

EnerGov eReviews requires either Bluebeam Revu or Adobe Acrobat Pro - not included.

2017-26136 * EnerGov SaaSlcloud COtIFIDEImAI. 4 of 4
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us
in

es
s

T
ra

ve
l

Po
lic

y
is

at
ta

ch
ed

to
th

is
E

xh
ib

it
B

at
S

ch
ed

ul
e

1.
C

op
ie

s
of

re
ce

ip
ts

w
ill

be
pr

ov
id

ed
up

on
re

q
u
es

t;
w

e
re

se
rv

e
th

e
ri

gh
t

to
ch

ar
ge

yo
u

an
ad

m
in

is
tr

at
iv

e
fe

e

d
ep

en
d

in
g

on
th

e
ex

te
n
t

o
f

yo
ur

re
q

u
es

ts
.

R
ec

ei
pt

s
fo

r
m

is
ce

ll
an

eo
us

it
em

s
le

ss
th

an
tw

en
ty

-

fi
ve

do
ll

ar
s

an
d

m
il

ea
ge

lo
gs

ar
e

no
t

av
ai

la
bl

e.

P
ay

m
en

t.
C

li
en

t
sh

al
l

pa
y

u
n

d
is

p
u

te
d

in
vo

ic
es

p
er

th
e

te
rm

s
of

th
e

L
oc

al
G

o
v
er

n
m

en
t
P

ro
m

p
t

P
ay

m
en

t
A

ct
, ,

5
0

IL
C

S
5
0
5
/)

,
as

a
m

e
n
d

e
d

.
W

e
p
re

fe
r

to
re

ce
iv

e
p
ay

m
en

ts
el

ec
tr

on
ic

al
ly

.
O

ur

el
ec

tr
on

ic
p

ay
m

en
t

in
fo

rm
at

io
n

is
:

B
an

k:
W

el
ls

F
ar

go
B

an
k,

N
.A

.
42

0
M

o
n

tg
o
m

er
y

S
an

F
ra

nc
is

co
,

C
A

94
10

4

A
B

A
:

12
10

00
24

8
A

cc
ou

nt
:

4
1
2
4
3
0
2
4
7
2

B
en

ef
ic

ia
ry

:
T

yl
er

T
ec

hn
ol

og
ie

s,
In

c.
—

O
pe

ra
ti

ng

ty
le

r
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tyler
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E
xhibit

B
S

chedule
1

B
usiness

T
ravel

P
olicy

1.
A

irT
ravel

A
.

R
eservations

&
T

ickets

T
yler’s

T
ravel

M
anagem

ent
C

om
pany

(TM
C

)
w

ill
provide

an
em

ployee
w

ith
a

directflightw
ithin

tw
o

hours
before

or
after

the
requested

departure
tim

e,
assum

ing
th

at
flight

does
not

add
m

ore
than

three
hours

to
the

em
ployee’s

total
trip

duration
and

the
fare

is
w

ithin
$100

(each
w

ay)
of

the
low

est
logical

fare.
Ifa

net
savings

of
$200

or
m

ore
(each

w
ay)

is
possible

through
a

connecting
flight that

is
w

ithin
tw

o
hours

before
or

after
the

requested
departure

tim
e

and
that

does
not

add
m

ore
than

three
hours

to
the

em
ployee’s

total
trip

duration,
the

connecting
flight

should
be

accepted.

E
m

ployees
are

encouraged
to

m
ake

advanced
reservations

to
take

full
advantage

of
discount

opportunities.
E

m
ployees

should
use

all
reasonable

efforts
to

m
ake

travel
arrangem

ents
at

least
tw

o
(2)

w
eeks

in
advance

of
com

m
itm

ents.
A

seven
(7)

day
advance

booking
requirem

ent
is

m
andatory.

W
hen

booking
less

than
seven

(7)
days

in
advance,

m
anagem

ent
approval

w
ill

be
required.

E
xcept

in
the

case
of

international
travel

w
here

a
segm

ent
of

continuous
air

travel
is

six
(6)

or
m

ore
consecutive

hours
in

length,
only

econom
y

or
coach

class
seating

is
reim

bursable.
E

m
ployees

shall
not

be
reim

bursed
for

“B
asic

E
conom

y
Fares”

because
these

fares
are

non-refundable
and

have
m

any
restrictions

th
at

outw
eigh

the
cost-savings.

B.
B

aggage
Fees

R
eim

bursem
ent

of
personal

baggage
charges

are
based

on
trip

duration
as

follow
s:

•
U

p
to

five
(5)

days
=

one
(1)

checked
bag

•
Six

(6)
or

m
ore

days
=

tw
o

(2)
checked

bags

B
aggage

fees
for

sports
equipm

ent
are

not
reim

bursable.

2.
G

round
T

ransportation

A.
Private

A
utom

obile

M
ileage

A
llow

ance
—

B
usiness

use
of

an
em

ployee’s
private

autom
obile

w
ill

be
reim

bursed
at

the
current

IRS
allow

able
rate,

plus
out

of
pocket

costs
for

tolls
and

parking.
M

ileage
w

ill
be

calculated
by

using
the

em
ployee’s

office
as

the
starting

and
ending

point,
in

com
pliance

w
ith

IRS
regulations.

E
m

ployees
w

ho
have

been
designated

a
hom

e
office

should
calculate

m
iles

from
their

hom
e.

tyler
1



Ex
hi

bi
t

B
Sc

he
du

le
1

B.
R

en
ta

l
C

ar

E
m

pl
oy

ee
s

ar
e

au
th

or
iz

ed
to

re
nt

ca
rs

on
ly

in
co

nj
un

ct
io

n
w

ith
ai

r
tr

av
el

w
he

n
co

st
,

co
nv

en
ie

nc
e,

an
d

th
e

sp
ec

if
ic

si
tu

at
io

n
re

as
on

ab
ly

re
qu

ir
e

th
ei

r
us

e.
W

he
n

re
nt

in
g

a
ca

r
fo

r
T

yl
er

bu
si

ne
ss

,
em

pl
oy

ee
s

sh
ou

ld
se

le
ct

a
“m

id
-s

iz
e”

or
“i

nt
er

m
ed

ia
te

”
ca

r.
“F

ul
l”

si
ze

ca
rs

m
ay

be
re

nt
ed

w
he

n
th

re
e

or
m

or
e

em
pl

oy
ee

s
ar

e
tr

av
el

in
g

to
ge

th
er

.
T

yl
er

ca
rr

ie
s

le
as

ed
ve

hi
cl

e
co

ve
ra

ge
fo

r
bu

si
ne

ss
ca

r
re

nt
al

s;
ex

ce
pt

fo
r

em
pl

oy
ee

s
tr

av
el

in
g

to
A

la
sk

a
an

d
in

te
rn

at
io

na
ll

y
(e

xc
lu

di
ng

C
an

ad
a)

,
ad

di
ti

on
al

in
su

ra
nc

e
on

th
e

re
nt

al
ag

re
em

en
t

sh
ou

ld
be

de
cl

in
ed

.

C.
Pu

bl
ic

T
ra

ns
po

rt
at

io
n

Ta
xi

or
ai

rp
or

t
lim

ou
si

ne
se

rv
ic

es
m

ay
be

co
ns

id
er

ed
w

he
n

tr
av

el
in

g
in

an
d

ar
ou

nd
ci

tie
s

or
to

an
d

fr
om

ai
rp

or
ts

w
he

n
le

ss
ex

pe
ns

iv
e

m
ea

ns
of

tr
an

sp
or

ta
ti

on
ar

e
un

av
ai

la
bl

e
or

im
pr

ac
tic

al
.

T
he

ac
tu

al
fa

re
pl

us
a

re
as

on
ab

le
tip

f1
5-

18
%

)
ar

e
re

im
bu

rs
ab

le
.

In
th

e
ca

se
of

a
fr

ee
ho

te
l

sh
ut

tl
e

to
th

e
ai

rp
or

t,
ti

ps
ar

e
in

cl
ud

ed
in

th
e

pe
r

di
em

ra
te

s
an

d
w

ill
no

t
be

re
im

bu
rs

ed
se

pa
ra

te
ly

.

D
.

P
ar

ki
ng

&
T

ol
ls

W
he

n
pa

rk
in

g
at

th
e

ai
rp

or
t,

em
pl

oy
ee

s
m

us
t

us
e

lo
ng

er
te

rm
pa

rk
in

g
ar

ea
s

th
at

ar
e

m
ea

su
re

d
in

da
ys

as
op

po
se

d
to

ho
ur

s.
Pa

rk
an

d
fly

op
ti

on
s

lo
ca

te
d

ne
ar

so
m

e
ai

rp
or

ts
m

ay
al

so
be

us
ed

.
Fo

r
ex

te
nd

ed
tr

ip
s

th
at

w
ou

ld
re

su
lt

in
ex

ce
ss

iv
e

pa
rk

in
g

ch
ar

ge
s,

pu
bl

ic
tr

an
sp

or
ta

ti
on

to
/f

ro
m

th
e

ai
rp

or
t

sh
ou

ld
be

co
ns

id
er

ed
.

T
ol

ls
w

ill
be

re
im

bu
rs

ed
w

he
n

re
ce

ip
ts

ar
e

pr
es

en
te

d.

3.
L

od
gi

ng

T
yl

er
’s

TM
C

w
ill

se
le

ct
ho

te
l

ch
ai

ns
th

at
ar

e
w

el
l

es
ta

bl
is

he
d,

re
as

on
ab

le
in

pr
ic

e,
an

d
co

nv
en

ie
nt

ly
lo

ca
te

d
in

re
la

ti
on

to
th

e
tr

av
el

er
’s

w
or

k
as

si
gn

m
en

t.
T

yp
ic

al
ho

te
l

ch
ai

ns
in

cl
ud

e
C

ou
rt

ya
rd

,
Fa

ir
fi

el
d

In
n,

H
am

pt
on

In
n,

an
d

H
ol

id
ay

In
n

E
xp

re
ss

.
If

th
e

em
pl

oy
ee

ha
s

a
di

sc
ou

nt
ra

te
w

ith
a

lo
ca

l
ho

te
l,

th
e

ho
te

l
re

se
rv

at
io

n
sh

ou
ld

no
te

th
at

di
sc

ou
nt

an
d

th
e

em
pl

oy
ee

sh
ou

ld
co

nf
ir

m
th

e
lo

w
er

ra
te

w
ith

th
e

ho
te

l
up

on
ar

ri
va

l.
E

m
pl

oy
ee

m
em

be
rs

hi
ps

in
tr

av
el

cl
ub

s
su

ch
as

A
A

A
sh

ou
ld

be
no

te
d

in
th

ei
r

tr
av

el
pr

of
ile

s
so

th
at

th
e

em
pl

oy
ee

ca
n

ta
ke

ad
va

nt
ag

e
of

an
y

lo
w

er
cl

ub
ra

te
s.

“N
o

sh
ow

s”
or

ca
nc

el
la

ti
on

fe
es

ar
e

no
t

re
im

bu
rs

ab
le

if
th

e
em

pl
oy

ee
do

es
no

t
co

m
pl

y
w

ith
th

e
ho

te
l’

s
ca

nc
el

la
ti

on
po

lic
y.

T
ip

s
fo

r
m

ai
ds

an
d

ot
he

r
ho

te
l

st
af

f
ar

e
in

cl
ud

ed
in

th
e

pe
r

di
em

ra
te

an
d

ar
e

no
t

re
im

bu
rs

ed
se

pa
ra

te
ly

.

E
m

pl
oy

ee
s

ar
e

no
t

au
th

or
iz

ed
to

re
se

rv
e

no
n-

tr
ad

it
io

na
l

sh
or

t-
te

rm
lo

dg
in

g,
su

ch
as

A
ir

bn
b,

V
R

B
O

,
an

d
H

om
eA

w
ay

.
E

m
pl

oy
ee

s
w

ho
el

ec
t

to
m

ak
e

su
ch

re
se

rv
at

io
ns

sh
al

l
no

t
be

re
im

bu
rs

ed
.

4.
M

ea
ls

an
d

In
ci

de
nt

al
E

xp
en

se
s

E
m

pl
oy

ee
m

ea
ls

an
d

in
ci

de
nt

al
ex

pe
ns

es
w

hi
le

on
tr

av
el

st
at

us
w

ith
in

th
e

co
nt

in
en

ta
l

U
.S

.
ar

e
in

ac
co

rd
an

ce
w

ith
th

e
fe

de
ra

l
pe

r
di

em
ra

te
s

pu
bl

is
he

d
by

th
e

G
en

er
al

Se
rv

ic
es

A
dm

in
is

tr
at

io
n.

In
ci

de
nt

al
ex

pe
ns

es
in

cl
ud

e
ti

ps
to

m
ai

ds
,

ho
te

l
st

af
f,

an
d

sh
ut

tl
e

dr
iv

er
s

an
d

ot
he

r
m

in
or

tr
av

el
ex

pe
ns

es
.

Pe
r

di
em

ra
te

s
ar

e
av

ai
la

bl
e

at
w

w
w

.g
sa

.g
ov

/p
er

di
em

.

Pe
r

di
em

fo
r

A
la

sk
a,

H
aw

ai
i,

U
.S

.
pr

ot
ec

to
ra

te
s

an
d

in
te

rn
at

io
na

l
de

st
in

at
io

ns
ar

e
pr

ov
id

ed

2
ty

le
r



Exhibit
B

Schedule
1

separately
by

the
D

epartm
ent

of
D

efense
and

w
ill

be
determ

ined
as

required.

A.
O

vernight
T

ravel

For
each

full
day

of
travel,

allthree
m

eals
are

reim
bursable.

Per
diem

s
on

the
first

and
last

day
of

a
trip

are
governed

as
set

forth
below

.

D
eparture

D
ay

D
epart

before
12:00

noon
L

unch
and

dinner
D

epart
after

12:00
noon

D
inner

R
eturn

D
ay

R
eturn

before
12:00

noon
B

reakfast
R

eturn
betw

een
12:00

noon
&

7:00
p.m

.
B

reakfast
and

lunch
R

eturn
after

7:00
p.m

.*
B

reakfast,
lunch

and
dinner

*7:00
p.m

.
is

defined
as

directtravel
tim

e
and

does
not

include
tim

e
taken

to
stop

for
dinner.

T
he

reim
bursem

ent
rates

for
individual

m
eals

are
calculated

as
a

percentage
of

the
full

day
per

diem
as

follow
s:

B
reakfast

15%

Lunch
25%

D
inner

60%

B.
Sam

e
D

ay
T

ravel

E
m

ployees
traveling

at
least

100
m

iles
to

a
site

and
returning

in
the

sam
e

day
are

eligible
to

claim
lunch

on
an

expense
report.

E
m

ployees
on

sam
e

day
travel

status
are

eligible
to

claim
dinner

in
the

event
they

return
hom

e
after

7:00
p.m

.*

*7:00
p.m

.
is

defined
as

directtravel
tim

e
and

does
not

include
tim

e
taken

to
stop

for
dinner.

5.
Internet

A
ccess

—
H

otels
and

A
irports

E
m

ployees
w

ho
travel

m
ay

need
to

access
their

e-m
ail

at
night.

M
any

hotels
provide

free
high

speed
Internet

access
and

T
yler

em
ployees

are
encouraged

to
use

such
hotels

w
henever

possible.
Ifan

em
ployee’s

hotel
charges

for
Internet

access
it

is
reim

bursable
up

to
$10.00

per
day.

C
harges

for
internet

access
at

airports
are

not
reim

bursable.

6.
International

T
ravel

All
international

flights
w

ith
the

exception
offlights

betw
een

the
U

.S.
and

C
anada

should
be

reserved
through

TM
C

using
the

“low
est

practical
coach

fare”
w

ith
the

exception
offlights

th
at

are
six

(6)
or

m
ore

consecutive
hours

in
length.

In
such

event,
the

next
available

seating
class

above
coach

shall
be

reim
bursed.

tyler



Ex
hi

bi
t

B
Sc

he
du

le
1

W
he

n
re

qu
ir

ed
to

tr
av

el
in

te
rn

at
io

na
ll

y
fo

r
bu

si
ne

ss
,

em
pl

oy
ee

s
sh

al
l

be
re

im
bu

rs
ed

fo
r

ph
ot

o
fe

es
,

ap
pl

ic
at

io
n

fe
es

,
an

d
ex

ec
ut

io
n

fe
es

w
he

n
ob

ta
in

in
g

a
ne

w
pa

ss
po

rt
bo

ok
,

bu
t

fe
es

re
la

te
d

to
pa

ss
po

rt
re

ne
w

al
s

ar
e

no
t

re
im

bu
rs

ab
le

.
V

is
a

ap
pl

ic
at

io
n

an
d

le
ga

l
fe

es
,

en
tr

y
ta

xe
s

an
d

de
pa

rt
ur

e
ta

xe
s

ar
e

re
im

bu
rs

ab
le

.

T
he

co
st

of
va

cc
in

at
io

ns
th

at
ar

e
ei

th
er

re
qu

ir
ed

fo
r

tr
av

el
to

sp
ec

if
ic

co
un

tr
ie

s
or

su
gg

es
te

d
by

th
e

U
.S

.
D

ep
ar

tm
en

t
of

H
ea

lth
&

H
um

an
Se

rv
ic

es
fo

r
tr

av
el

to
sp

ec
if

ic
co

un
tr

ie
s

is
re

im
bu

rs
ab

le
.

Se
ct

io
n

4,
M

ea
ls

&
In

ci
de

nt
al

E
xp

en
se

s,
an

d
S

ec
ti

on
2.

b.
,

R
en

ta
l

C
ar

,
sh

al
l

ap
pl

y
to

th
is

se
ct

io
n.

ty
le

r



ExhibitC

•.:1.tyler
technologies

E
xhibitC

SER
V

IC
E

LEV
EL

A
G

R
E

E
M

E
N

T

I.
A

g
reem

en
t

O
verview

T
his

SLA
o

p
erates

in
conjunction

w
ith,

and
does

not
supersede

or
replace

any
part

of,
the

A
greem

ent.
It

outlines
the

inform
ation

technology
service

levels
th

at
w

e
w

ill
provide

to
you

to
ensure

th
e

availability
of

the
application

services
th

at
you

have
req

u
ested

us
to

provide.
A

ll
o
th

er
support

services
are

docum
ented

in
the

S
upport

C
all

P
rocess.

II.
D

efinitions.
E

xcept
as

defined
below

,
all

defined
term

s
have

the
m

eaning
set

forth
in

th
e

A
greem

ent.

A
ttain

m
en

t:
T

he
percentage

of
tim

e
the

T
yler

S
oftw

are
is

available
during

a
calendar

quarter,
w

ith
percentages

rounded
to

the
n
earest

w
hole

num
ber.

C
lient

E
rror

Incident:
A

ny
service

unavailability
resulting

from
your

applications,
co

n
ten

t
or

equipm
ent,

or
the

acts
or

om
issions

of
any

of
your

service
users

or
third-party

providers
over

w
hom

w
e

exercise
no

control.

D
ow

ntim
e:

T
hose

m
inutes

during
w

hich
the

T
yler

S
oftw

are
is

not
available

for
your

use.
D

ow
ntim

e
does

not
include

those
instances

in
w

hich
only

a
D

efect
is

present.

S
ervice

A
vailability:

T
he

total
num

ber
of

m
inutes

in
a

calendar
q
u

arter
th

at
the

T
yler

S
oftw

are
is

capable
of

receiving,
processing,

and
responding

to
requests,

excluding
m

aintenance
w

indow
s,

C
lient

E
rror

Incidents
and

Force
M

ajeure.

Ill.
S

ervice
A

vailability

T
he

S
ervice

A
vailability

of
the

T
yler

S
oftw

are
is

intended
to

be
24/7/365.

W
e

set
Service

A
vailability

goals
and

m
easures

w
h
eth

er
w

e
have

m
et

those
goals

by
tracking

A
ttainm

ent.

a.
Y

our
R

esponsibilities

W
henever

you
experience

D
ow

ntim
e,

you
m

ust
m

ake
a

support
call

according
to

th
e

procedures
outlined

in
the

S
upport

C
all

P
rocess.

Y
ou

w
ill

receive
a

support
incident

num
ber.

Y
ou

m
ust

docum
ent,

in
w

riting,
all

D
ow

ntim
e

th
at

you
have

experienced
during

a
calendar

q
u
arter.

Y
ou

m
ust

deliver
such

docum
entation

to
us

w
ithin

30
days

of
a

quarter’s
end.

T
he

docum
entation

you
provide

m
ust

evidence
th

e
D

ow
ntim

e
clearly

and
convincingly.

It
m

ust
include,

for
exam

ple,
the

support
incident

num
ber(s)

and
the

date,
tim

e
and

duration
of

the
D

ow
ntim

e(s).

b.
O

ur
R

esponsibilities

W
hen

our
su

p
p
o
rt

team
receives

a
call

from
you

th
at

D
ow

ntim
e

has
occurred

or
is

occurring,
w

e
w

ill
w

ork
w

ith
you

to
identify

the
cause

of
the

D
ow

ntim
e

(including
w

h
eth

er
it

m
ay

be
the

result
of

a
C

lient
E

rror
Incident

or
Force

M
ajeure).

W
e

w
ill

also
w

ork
w

ith
you

to
resum

e
norm

al
operations.
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Ex
hi

bi
t

C

U
po

n
ti

m
el

y
re

ce
ip

t
of

yo
ur

D
ow

nt
im

e
re

po
rt

,
w

e
w

ill
co

m
pa

re
th

at
re

po
rt

to
ou

r
ow

n
ou

ta
ge

lo
gs

an
d

su
p
p
o
rt

ti
ck

et
s

to
co

nf
ir

m
th

at
D

ow
nt

im
e

fo
r

w
hi

ch
w

e
w

er
e

re
sp

on
si

bl
e

in
de

ed
oc

cu
rr

ed
.

W
e

w
ill

re
sp

on
d

to
yo

ur
D

ow
nt

im
e

re
p
o
rt

w
it

hi
n

30
da

y(
s)

of
re

ce
ip

t.
To

th
e

ex
te

nt
w

e
ha

ve
co

nf
ir

m
ed

D
ow

nt
im

e
fo

r
w

hi
ch

w
e

ar
e

re
sp

on
si

bl
e,

w
e

w
ill

pr
ov

id
e

yo
u

w
it

h
th

e
re

li
ef

se
t

fo
rt

h
be

lo
w

.

c.
C

lie
nt

R
el

ie
f

W
he

n
a

Se
rv

ic
e

A
va

ila
bi

lit
y

go
al

is
no

t
m

et
du

e
to

co
nf

ir
m

ed
D

ow
nt

im
e,

w
e

w
ill

pr
ov

id
e

yo
u

w
it

h
re

li
ef

th
at

co
rr

es
po

nd
s

to
th

e
pe

rc
en

ta
ge

am
o
u
n
t

by
w

hi
ch

th
at

go
al

w
as

no
t

ac
hi

ev
ed

,
as

se
t

fo
rt

h
in

th
e

C
li

en
t

R
el

ie
f

S
ch

ed
ul

e
be

lo
w

.

N
ot

w
it

hs
ta

nd
in

g
th

e
ab

ov
e,

th
e

to
ta

l
am

ou
nt

of
al

l
re

li
ef

th
at

w
ou

ld
be

du
e

un
de

r
th

is
SL

A
pe

r
q
u
ar

te
r

w
ill

no
t

ex
ce

ed
25

%
of

on
e

q
u

ar
te

r
of

th
e

th
en

-c
u
rr

en
t

Sa
aS

Fe
e.

T
he

to
ta

l
cr

ed
it

s
co

nf
ir

m
ed

by
us

in
on

e
or

m
or

e
qu

ar
te

rs
of

a
bi

lli
ng

cy
cl

e,
w

ill
be

ap
pl

ie
d

to
th

e
Sa

aS
Fe

e
fo

r
th

e
ne

xt
bi

lli
ng

cy
cl

e.
Is

su
in

g
of

su
ch

cr
ed

it
do

es
no

t
re

li
ev

e
us

of
ou

r
ob

li
ga

ti
on

s
un

de
r

th
e

A
gr

ee
m

en
t

to
co

rr
ec

t
th

e
pr

ob
le

m
w

hi
ch

cr
ea

te
d

th
e

se
rv

ic
e

in
te

rr
up

ti
on

.

E
ve

ry
qu

ar
te

r,
w

e
w

ill
co

m
pa

re
co

nf
ir

m
ed

D
ow

nt
im

e
to

S
er

vi
ce

A
va

ila
bi

lit
y.

In
th

e
ev

en
t

ac
tu

al
A

tt
ai

nm
en

t
do

es
no

t
m

ee
t

th
e

ta
rg

et
ed

A
tt

ai
nm

en
t,

th
e

fo
ll

ow
in

g
C

lie
nt

re
li

ef
w

ill
ap

pl
y,

on
a

qu
ar

te
rl

y
ba

si
s: T

ar
ge

te
d

A
tt

ai
nm

en
t

A
ct

ua
lA

tt
ai

nm
en

t
C

lie
nt

R
el

ie
f

10
0%

98
-9

9%
R

em
ed

ia
l

ac
ti

on
w

ill
be

ta
ke

n.

10
0%

95
97

%
8%

cr
ed

it
of

fe
e

fo
r

af
fe

ct
ed

ca
le

nd
ar

q
u
ar

te
r

w
ill

be
po

st
ed

to
ne

xt
bi

lli
ng

cy
cl

e

10
0%

95
%

10
%

cr
ed

it
of

fe
e

fo
r

af
fe

ct
ed

ca
le

nd
ar

q
u

ar
te

r
w

ill
be

po
st

ed
to

ne
xt

bi
lli

ng
cy

cl
e

Y
ou

m
ay

re
qu

es
t

a
re

po
rt

fr
om

us
th

at
do

cu
m

en
ts

th
e

pr
ec

ed
in

g
qu

ar
te

r’
s

Se
rv

ic
e

A
va

ila
bi

lit
y,

D
ow

nt
im

e,
an

y
re

m
ed

ia
l

ac
ti

on
s

th
at

ha
ve

be
en

/w
il

l
be

ta
ke

n,
an

d
an

y
cr

ed
it

s
th

at
m

ay
be

is
su

ed
.

IV
.

A
pp

li
ca

bi
li

ty

T
he

co
m

m
it

m
en

ts
se

t
fo

rt
h

in
th

is
SL

A
do

no
t

ap
pl

y
du

ri
ng

m
ai

nt
en

an
ce

w
in

do
w

s,
C

lie
nt

E
rr

or
In

ci
de

nt
s,

an
d

Fo
rc

e
M

aj
eu

re
.

W
e

pe
rf

or
m

m
ai

nt
en

an
ce

du
ri

ng
li

m
it

ed
w

in
do

w
s

th
at

ar
e

hi
st

or
ic

al
ly

kn
ow

n
to

be
re

li
ab

ly
lo

w
-t

ra
ff

ic
ti

m
es

.
If,

an
d

w
he

n,
m

ai
nt

en
an

ce
is

pr
ed

ic
te

d
to

oc
cu

r
du

ri
ng

pe
ri

od
s

of
hi

gh
er

tr
af

fi
c,

w
e

w
ill

pr
ov

id
e

ad
va

nc
e

no
ti

ce
of

th
os

e
w

in
do

w
s

an
d

w
ill

co
or

di
na

te
to

th
e

g
re

at
es

t
ex

te
nt

po
ss

ib
le

w
it

h
yo

u.

V
.

Fo
rc

e
M

aj
eu

re

Y
ou

w
ill

no
t

ho
ld

us
re

sp
on

si
bl

e
fo

r
no

t
m

ee
ti

ng
se

rv
ic

e
le

ve
ls

ou
tl

in
ed

in
th

is
SL

A
to

th
e

ex
te

nt
an

y
fa

il
ur

e
to

do
so

is
ca

us
ed

by
Fo

rc
e

M
aj

eu
re

.
In

th
e

ev
en

t
of

Fo
rc

e
M

aj
eu

re
,

w
e

w
ill

fi
le

w
it

h
yo

u
a

si
gn

ed
re

qu
es

t
th

at
sa

id
fa

il
ur

e
be

ex
cu

se
d.

T
ha

t
w

ri
ti

ng
w

ill
at

le
as

t
in

cl
ud

e
th

e
es

se
nt

ia
l

de
ta

il
s

an
d

ci
rc

um
st

an
ce

s
su

pp
or

ti
ng

ou
r

re
qu

es
t

fo
r

re
li

ef
pu

rs
ua

nt
to

th
is

S
ec

ti
on

.
Y

ou
w

ill
no

t
un

re
as

on
ab

ly
w

it
hh

ol
d

its
ac

ce
pt

an
ce

of
su

ch
a

re
qu

es
t.

ty
le

r
2
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technologies

E
xhibit

C
S

chedule
1

S
u

p
p

o
rt

C
all

P
rocess

S
upport

C
hannels

T
yler

T
echnologies,

Inc.
provides

the
follow

ing
channels

of
softw

are
support:

(1)
T

yler
C

om
m

unity
—

an
on-line

resource,
T

yler
C

om
m

unity
provides

a
venue

for
all

T
yler

clients
w

ith
current

m
aintenance

ag
reem

en
ts

to
collaborate

w
ith

one
an

o
th

er,
share

best
practices

and
resources,

and
access

docum
entation.

(2)
O

n-line
subm

ission
(portal)

—
for

less
urgent

and
functionality-based

questions,
users

m
ay

create
unlim

ited
support

incidents
through

the
custom

er
relationship

m
anagem

ent
portal

available
at

the
T

yler
T

echnologies
w

ebsite.
(3)

E
m

ail
—

for
less

urgent
situations,

users
m

ay
subm

it
unlim

ited
em

ails
directly

to
the

softw
are

support
group.

(4)
T

elephone
—

for
urgent

or
com

plex
questions,

users
receive

toll-free,
unlim

ited
telephone

softw
are

support.

S
u
p
p
o
rt

R
esources

A
num

ber
of

additional
resources

are
available

to
provide

a
com

prehensive
and

com
plete

support
experience:

(1)
T

yler
W

ebsite
—

w
w

w
.tylertech.com

—
for

accessing
client

tools
and

o
th

er
inform

ation
including

support
contact

inform
ation.

(2)
T

yler
C

om
m

unity
—

available
through

login,
T

yler
C

om
m

unity
provides

a
venue

for
clients

to
support

one
an

o
th

er
and

share
best

practices
and

resources.
(3)

K
now

ledgebase
—

A
fully

searchable
depository

of
thousands

of
docum

ents
related

to
procedures,

best
practices,

release
inform

ation,
and

job
aides.

(4)
P

rogram
U

pdates
—

w
here

developm
ent

activity
is

m
ade

available
for

client
consum

ption

S
upport

A
vailability

T
yler

T
echnologies

support
is

available
during

the
local

business
hours

of
8

A
M

to
5

PM
(M

onday
—

Friday)
across

four
U

S
tim

e
zones

(Pacific,
M

ountain,
C

entral
and

E
astern).

C
lients

m
ay

receive
coverage

across
th

ese
tim

e
zones.

T
yler’s

holiday
schedule

is
outlined

below
.

T
here

w
ill

be
no

support
coverage

on
these

days.
N

ew
Y

ear’s
D

ay
Thanksgiving

D
ay

M
em

orial
D

ay
D

ay
after

Thanksgiving
Independence

D
ay

C
hristm

as
D

ay
Labor

D
ay

Issue
H

andling

Incident
T

racking
E

very
support

incident
is

logged
into

T
yler’s

C
ustom

er
R

elationship
M

anagem
ent

S
ystem

and
given

a
unique

incident
num

ber.
T

his
system

tracks
the

history
of

each
incident.

T
he

incident
tracking

num
ber

is
used

to
track

and
reference

open
issues

w
hen

clients
contact

support.
C

lients
m

ay
track

incidents,
using

the
incident

num
ber,

through
the

portal
at

T
yler’s

w
ebsite

or
by

calling
softw

are
support

directly.
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Sc
he

du
le

1

In
ci

de
nt

P
ri

or
it

y
E

ac
h

in
ci

de
nt

is
as

si
gn

ed
a

pr
io

ri
ty

nu
m

be
r,

w
hi

ch
co

rr
es

po
nd

s
to

th
e

cl
ie

nt
’s

ne
ed

s
an

d
de

ad
li

ne
s.

T
he

cl
ie

nt
is

re
sp

on
si

bl
e

fo
r

re
as

on
ab

ly
se

tt
in

g
th

e
pr

io
ri

ty
of

th
e

in
ci

de
nt

pe
r

th
e

ch
ar

t
be

lo
w

.
T

hi
s

ch
ar

t
is

no
t

in
te

nd
ed

to
ad

dr
es

s
ev

er
y

ty
pe

of
su

pp
or

t
in

ci
de

nt
,

an
d

ce
rt

ai
n

“c
ha

ra
ct

er
is

ti
cs

”
m

ay
or

m
ay

no
t

ap
pl

y
de

pe
nd

in
g

on
w

h
et

h
er

th
e

T
yl

er
so

ft
w

ar
e

ha
s

be
en

de
pl

oy
ed

on
cu

st
om

er
in

fr
as

tr
uc

tu
re

or
th

e
T

yl
er

cl
ou

d.
T

he
go

al
is

to
he

lp
gu

id
e

th
e

cl
ie

nt
to

w
ar

ds
cl

ea
rl

y
un

de
rs

ta
nd

in
g

an
d

co
m

m
un

ic
at

in
g

th
e

im
po

rt
an

ce
of

th
e

is
su

e
an

d
to

de
sc

ri
be

ge
ne

ra
ll

y
ex

pe
ct

ed
re

sp
on

se
s

an
d

re
so

lu
ti

on
s.

Pr
io

ri
ty

C
ha

ra
ct

er
is

ti
cs

of
S

up
po

rt
In

ci
de

nt
R

es
ol

ut
io

n
T

ar
ge

ts
Le

ve
l

S
up

po
rt

in
ci

de
nt

th
at

ca
us

es
(a

)
T

yl
er

sh
al

l
pr

ov
id

e
an

in
iti

al
re

sp
on

se
to

P
ri

or
it

y
co

m
pl

et
e

ap
pl

ic
at

io
n

fa
il

ur
e

or
L

ev
el

1
in

ci
de

nt
s

w
it

hi
n

on
e

(1
)

bu
si

ne
ss

ho
ur

of
ap

pl
ic

at
io

n
un

av
ai

la
bi

li
ty

;
(b

)
re

ce
ip

t
of

th
e

su
pp

or
t

in
ci

de
nt

.
T

yl
er

sh
al

l
us

e

1
ap

pl
ic

at
io

n
fa

il
ur

e
or

un
av

ai
la

bi
li

ty
in

co
m

m
er

ci
al

ly
re

as
on

ab
le

ef
fo

rt
s

to
re

so
lv

e
su

ch

C
ri

tic
al

on
e

or
m

or
e

of
th

e
cl

ie
nt

’s
re

m
ot

e
su

p
p
o
rt

in
ci

de
nt

s
or

pr
ov

id
e

a
ci

rc
um

ve
nt

io
n

lo
ca

ti
on

;
or

(c
)

sy
st

em
ic

lo
ss

of
pr

oc
ed

ur
e

w
it

hi
n

on
e

(1
)

bu
si

ne
ss

da
y.

Fo
r

no
n-

m
ul

ti
pl

e
es

se
nt

ia
l

sy
st

em
fu

nc
ti

on
s,

ho
st

ed
cu

st
om

er
s,

T
yl

er
’s

re
sp

on
si

bi
li

ty
fo

r
lo

st
or

co
rr

up
te

d
da

ta
is

lim
ite

d
to

as
si

st
in

g
th

e
cl

ie
nt

in
re

st
or

in
g

its
la

st
av

ai
la

bl
e

da
ta

ba
se

.

S
up

po
rt

in
ci

de
nt

th
at

ca
us

es
(a

)
T

yl
er

sh
al

l
pr

ov
id

e
an

in
iti

al
re

sp
on

se
to

P
ri

or
it

y
re

p
ea

te
d
,

co
ns

is
te

nt
fa

il
ur

e
of

Le
ve

l
2

in
ci

de
nt

s
w

it
hi

n
fo

ur
(4

)
bu

si
ne

ss
ho

ur
s

of
es

se
nt

ia
l

fu
nc

ti
on

al
it

y
af

fe
ct

in
g

m
or

e
re

ce
ip

t
of

th
e

su
pp

or
t

in
ci

de
nt

.
T

yl
er

sh
al

l
us

e

2
th

an
on

e
us

er
or

(b
)

lo
ss

or
co

m
m

er
ci

al
ly

re
as

on
ab

le
ef

fo
rt

s
to

re
so

lv
e

su
ch

Hi
h

co
rr

up
ti

on
of

da
ta

.
su

p
p
o
rt

in
ci

de
nt

s
or

pr
ov

id
e

a
ci

rc
um

ve
nt

io
n

g
pr

oc
ed

ur
e

w
it

hi
n

te
n

(1
0)

bu
si

ne
ss

da
ys

.
Fo

r
no

n-
ho

st
ed

cu
st

om
er

s,
T

yl
er

’s
re

sp
on

si
bi

li
ty

fo
r

lo
ss

or
co

rr
up

te
d

da
ta

is
lim

ite
d

to
as

si
st

in
g

th
e

cl
ie

nt
in

re
st

or
in

g
its

la
st

av
ai

la
bl

e
da

ta
ba

se
.

Pr
io

ri
ty

Le
ve

l
1

in
ci

de
nt

w
it

h
an

T
yl

er
sh

al
l

pr
ov

id
e

an
in

iti
al

re
sp

on
se

to
P

ri
or

it
y

ex
is

ti
ng

ci
rc

um
ve

nt
io

n
pr

oc
ed

ur
e,

or
Le

ve
l

3
in

ci
de

nt
s

w
it

hi
n

on
e

(1
)

bu
si

ne
ss

da
y

of
a

Pr
io

ri
ty

Le
ve

l
2

in
ci

de
nt

th
at

af
fe

ct
s

re
ce

ip
t

of
th

e
su

pp
or

t
in

ci
de

nt
.

T
yl

er
sh

al
l

us
e

on
ly

on
e

us
er

or
fo

r
w

hi
ch

th
er

e
is

an
co

m
m

er
ci

al
ly

re
as

on
ab

le
ef

fo
rt

s
to

re
so

lv
e

su
ch

3
ex

is
ti

ng
ci

rc
um

ve
nt

io
n

pr
oc

ed
ur

e.
su

p
p
o
rt

in
ci

de
nt

s
w

it
ho

ut
th

e
ne

ed
fo

r
a

M
ed

iu
m

ci
rc

um
ve

nt
io

n
pr

oc
ed

ur
e

w
it

h
th

e
ne

xt
pu

bl
is

he
d

m
ai

nt
en

an
ce

up
da

te
or

se
rv

ic
e

pa
ck

.
Fo

r
no

n-
ho

st
ed

cu
st

om
er

s,
T

yl
er

’s
re

sp
on

si
bi

li
ty

fo
r

lo
st

or
co

rr
up

te
d

da
ta

is
lim

ite
d

to
as

si
st

in
g

th
e

cl
ie

nt
in

re
st

or
in

g
its

la
st

av
ai

la
bl

e
da

ta
ba

se
.

S
up

po
rt

in
ci

de
nt

th
at

ca
us

es
fa

il
ur

e
T

yl
er

sh
al

l
pr

ov
id

e
an

in
iti

al
re

sp
on

se
to

P
ri

or
it

y
4

of
no

n-
es

se
nt

ia
l

fu
nc

ti
on

al
it

y
or

a
Le

ve
l

4
in

ci
de

nt
s

w
ith

in
tw

o
(2

)
bu

si
ne

ss
da

ys
.

T
yl

er
N

on
-

co
sm

et
ic

or
o
th

er
is

su
e

th
at

do
es

no
t

sh
al

l
us

e
co

m
m

er
ci

al
ly

re
as

on
ab

le
ef

fo
rt

s
to

re
so

lv
e

cr
iti

ca
l

qu
al

if
y

as
an

y
o

th
er

Pr
io

ri
ty

L
ev

el
,

su
ch

su
p
p
o
rt

in
ci

de
nt

s,
as

w
el

l
as

co
sm

et
ic

is
su

es
,

w
it

h
a

fu
tu

re
ve

rs
io

n
re

le
as

e.

:t
yl

er
2



E
xhibit

C
S

chedule
1

Incident
E

scalation
T

yler
T

echnology’s
softw

are
support

consists
of

four
levels

of
personnel:

(1)
Level

1:
front-line

rep
resen

tativ
es

(2)
Level

2:
m

ore
senior

in
their

su
p
p
o
rt

role,
they

assist
front-line

rep
resen

tativ
es

and
take

on
escalated

issues
(3)

Level
3:

assist
in

incident
escalations

and
specialized

client
issues

(4)
Level

4:
responsible

for
the

m
anagem

ent
of

support
team

s
for

eith
er

a
single

product
or

a
product

group.

Ifa
client

feels
they

are
not

receiving
the

service
needed,

they
m

ay
contact

the
appropriate

S
oftw

are
S

upport
M

anager.
A

fter
receiving

the
incident

tracking
num

ber,
the

m
anager

w
ill

follow
up

on
the

open
issue

and
determ

ine
the

necessary
action

to
m

eet
the

client’s
needs.

O
n

occasion,
the

priority
or

im
m

ediacy
of

a
softw

are
support

incident
m

ay
change

after
initiation.

T
yler

encourages
clients

to
com

m
unicate

the
level

of
urgency

or
priority

of
softw

are
support

issues
so

th
at

w
e

can
respond

appropriately.
A

softw
are

support
incident

can
be

escalated
by

any
of

the
follow

ing
m

ethods:
(1)

T
elephone

—
for

im
m

ediate
response,

call
toll-free

to
either

escalate
an

incident’s
priority

or
to

escalate
an

issue
through

m
an

ag
em

en
t

channels
as

described
above.

(2)
E

m
ail

—
clients

can
send

an
em

ail
to

softw
are

support
in

order
to

escalate
the

priority
of

an
issue

(3)
O

n-line
S

upport
Incident

P
ortal

—
clients

can
also

escalate
the

priority
of

an
issue

by
logging

into
the

client
incident

portal
and

referencing
the

appropriate
incident

tracking
num

ber.

R
em

ote
S

u
p
p
o
rt

T
ool

S
om

e
support

calls
require

further
analysis

of
the

client’s
database,

process
or

setup
to

diagnose
a

problem
or

to
assist

w
ith

a
question.

T
yler

w
ill,

at
its

discretion,
use

an
industry-standard

rem
ote

support
tool.

S
upport

is
able

to
quickly

connect
to

the
client’s

desktop
and

view
the

site’s
setup,

diagnose
problem

s,
or

assist
w

ith
screen

navigation.
M

ore
inform

ation
about

th
e

rem
ote

support
toot

T
yler

uses
is

available
upon

request.

•:•.tyler
3



Ex
hi

bi
t

E

ty
le

r
te

ch
no

lo
gi

es
E

xh
ib

it
D

M
yG

ov
P

ay
/V

ir
tu

al
P

ay
an

d
IV

R

1.
M

yG
ov

Pa
y/

V
ir

tu
al

Pa
y

L
ic

en
si

ng
.

A
cc

es
s

to
M

yG
ov

Pa
y

an
d/

or
V

ir
tu

al
Pa

y
is

he
re

by
gr

an
te

d
if

C
us

to
m

er
el

ec
ts

to
us

e
M

yG
ov

Pa
y

or
V

ir
tu

al
Pa

y,
pr

od
uc

ts
of

T
yl

er
T

ec
hn

ol
og

ie
s

(P
ow

er
ed

by
P

er
so

lv
en

t)
,

de
si

gn
ed

fo
r

C
iti

ze
n

U
se

rs
to

us
e

fo
r

pr
oc

es
si

ng
on

li
ne

pa
ym

en
ts

.

(a
)

Sp
ec

ia
l

M
yG

ov
Pa

y/
V

ir
tu

al
Pa

y
D

ef
in

iti
on

s.
“M

er
ch

an
tA

g
re

em
en

t”
m

ea
ns

th
e

ag
re

em
en

t
be

tw
ee

n
C

us
to

m
er

an
d

P
er

so
lv

en
t

th
at

pr
ov

id
es

fo
r

th
e

M
er

ch
an

t
Fe

es
.

“M
er

ch
an

tF
ee

s”
m

ea
ns

di
re

ct
co

st
s

le
vi

ed
by

V
is

a/
M

as
te

rc
ar

d/
D

is
co

ve
r

or
o
th

er
pa

ym
en

t
ca

rd
co

m
pa

ni
es

fo
r

In
te

rc
ha

ng
e

Fe
es

,
D

ue
s,

A
ss

es
sm

en
ts

an
d

O
cc

ur
re

nc
e

Fe
es

,
ov

er
w

hi
ch

T
yl

er
T

ec
hn

ol
og

ie
s

ha
s

no
au

th
or

it
y.

“M
yG

ov
P

ay
”

m
ea

ns
th

e
P

ro
du

ct
of

T
yl

er
T

ec
hn

ol
og

ie
s

th
at

al
lo

w
s

m
em

be
rs

of
th

e
pu

bl
ic

to
pa

y
fo

r
C

us
to

m
er

’s
se

rv
ic

es
w

ith
a

cr
ed

it
or

o
th

er
pa

ym
en

t
ca

rd
on

th
e

C
us

to
m

er
’s

ci
tiz

en
-f

ac
in

g
w

eb
po

rt
al

.
“P

er
so

lv
en

t”
m

ea
ns

P
er

so
lv

en
t,

fo
rm

er
ly

B
an

kC
ar

d
Se

rv
ic

es
W

or
ld

w
id

e,
a

P
ay

m
en

t
C

ar
d

In
du

st
ry

(P
CI

)
co

m
pl

ia
nt

pr
oc

es
si

ng
ag

en
tt

hr
ou

gh
w

hi
ch

th
e

E
ne

rG
ov

S
of

tw
ar

e
pa

ss
es

cr
ed

it
ca

rd
tr

an
sa

ct
io

ns
.

“U
se

F
ee

s”
m

ea
ns

th
e

T
ec

hn
ol

og
y

Fe
es

,
A

ut
ho

ri
za

ti
on

Fe
es

an
d

P
ro

gr
am

/C
on

ve
ni

en
ce

Fe
es

as
lis

te
d

in
U

se
Fe

es
T

ab
le

in
S

ec
ti

on
2,

tit
le

d
M

yG
ov

P
ay

/W
rt

ua
lP

ay
.

“V
ir

tu
al

P
ay

”
m

ea
ns

th
e

P
ro

du
ct

of
T

yl
er

T
ec

hn
ol

og
ie

s
th

at
al

lo
w

s
th

e
C

us
to

m
er

to
ac

ce
pt

an
d

pr
oc

es
s

ci
tiz

en
us

er
’s

cr
ed

it
or

ot
he

r
pa

ym
en

t
ca

rd
us

in
g

th
e

E
ne

rG
ov

S
of

tw
ar

e.

(b
)

C
on

di
tio

ns
of

U
se

.
If

cu
st

om
er

el
ec

ts
to

us
e

M
yG

ov
Pa

y
an

d/
or

V
ir

tu
al

Pa
y

th
e

fo
llo

w
in

g
te

rm
s

ap
pl

y:
(1

)
C

us
to

m
er

m
us

t
ap

pl
y

fo
r

an
d

ag
re

e
to

a
M

er
ch

an
t

A
gr

ee
m

en
tw

ith
P

er
so

lv
en

t.
(2

)
C

us
to

m
er

ag
re

es
th

at
C

iti
ze

n
U

se
rs

w
ill

be
su

bj
ec

t
to

U
se

Fe
es

as
lis

te
d

in
U

se
Fe

es
ta

bl
e

in
Se

ct
io

n
2.

(3
)

C
us

to
m

er
ag

re
es

th
at

U
se

Fe
es

ar
e

se
pa

ra
te

fr
om

an
d

in
de

pe
nd

en
t

of
M

er
ch

an
t

Fe
es

.
(4

)
C

us
to

m
er

ag
re

es
th

at
th

is
A

gr
ee

m
en

t
do

es
no

t
re

pr
es

en
t

an
y

m
od

if
ic

at
io

n
to

C
us

to
m

er
’s

M
er

ch
an

t
A

gr
ee

m
en

t
w

ith
P

er
so

lv
en

t.
(5

)
C

us
to

m
er

ag
re

es
th

at
U

se
Fe

es
ar

e
fo

r
us

e
on

th
e

M
yG

ov
Pa

y/
V

ir
tu

al
Pa

y
on

li
ne

sy
st

em
an

d
w

ill
no

t
be

de
po

si
te

d
or

ow
ed

to
C

us
to

m
er

in
an

y
w

ay
.

(6
)

C
us

to
m

er
ag

re
es

th
at

M
yG

ov
Pa

y’
s

an
d

V
ir

tu
al

Pa
y’

s
ab

ili
ty

to
as

se
ss

U
se

Fe
es

is
di

ct
at

ed
by

th
e

C
ar

d
A

ss
oc

ia
ti

on
s

w
ho

se
ru

le
s

m
ay

ch
an

ge
at

an
y

ti
m

e
an

d
fo

r
an

y
re

as
on

.
If

M
yG

ov
Pa

y
an

d
/o

r
V

ir
tu

al
Pa

y,
fo

r
an

y
re

as
on

,
ar

e
un

ab
le

to
pr

oc
es

s
pa

ym
en

ts
us

in
g

U
se

Fe
es

,
C

us
to

m
er

ag
re

es
th

at
M

yG
ov

Pa
y/

V
ir

tu
al

Pa
y

re
se

rv
es

th
e

ri
gh

tt
o

ne
go

ti
at

e
a

ne
w

pr
ic

in
g

m
od

el
w

ith
C

us
to

m
er

fo
r

th
e

co
nt

in
ue

d
us

e
of

M
yG

ov
Pa

y
an

d
/o

r
V

ir
tu

al
Pa

y.

2.
M

yG
ov

Pa
y/

V
ir

tu
al

Pa
y

Fe
es

.
C

us
to

m
er

ag
re

es
th

at
th

e
U

se
Fe

es
se

t
fo

rt
h

on
th

e
fo

llo
w

in
g

pa
ge

w
ill

ap
pl

y
if

C
us

to
m

er
el

ec
ts

to
us

e
M

yG
ov

Pa
y/

V
ir

tu
al

Pa
y.

U
SE

FE
ES

TA
B

LE
FO

L
L

O
W

S
O

N
N

EX
T

PA
G

E

ty
le

r
co

py
ri

gh
t

20
17

T
yl

er
T

ec
hn

ol
og

ie
s,

In
c.

Al
l

R
ig

ht
s

R
es

er
ve

d
1



E
xhibit

E

U
se

F
ees

E
nerG

ov’s
M

yG
ovP

ay
(O

n
lin

e!
card

-n
o

t-p
resen

t
paym

ents)**

M
yG

ovP
ay

(O
nline

P
aym

ents)
M

yG
ovP

ay
(O

nline
P

aym
ents)

P
ercentage

B
ased

Fee
+

T
ran

sactio
n

F
ee

O
ption

1:
G

overnm
ent

E
ntity

Paid
2.79%

$0.20

O
ption

2:
P

atron
Paid

3.29%
N

/A

**A
C

H
processing

is
available

fo
r

a
fee

of$20
p

er
m

onth
an

d
$0.30

p
er

transaction.

E
nerG

ov’s
V

irtualP
ay

(retail
card

p
resen

t)

V
irtualP

ay
(R

etail
P

aym
ents)

V
irtual

P
ay

(R
etail

P
aym

ents)

P
ercentage

B
ased

Fee
+

T
ransaction

Fee

O
p
tio

n
;:

259%
$

0
1

5
G

overnm
ent

E
ntity

P
aid

O
ption

2:
2.99%

N
/A

P
atron

Paid

P
atron

P
aid

fees
w

illbe
co

m
m

u
n

icated
as

“Service
F

ees”
to

the
cardholder,

at
the

tim
e

of
transaction.

In
the

ev
en

t
th

at
the

av
erag

e
m

onthly
tran

sactio
n

am
o

u
n

t
is

below
$30,

C
ontractor

reserves
the

right
to

apply
an

additional
$0.20 service

fee
above

the
q

u
o

ted
rates

above.

3.
In

teractiv
e

V
oice

R
esp

o
n
se

(“IV
R

”).
If

IV
R

is
selected

by
C

u
sto

m
er

an
d

in
clu

d
ed

in
th

e
pricing,

th
e

follow
ing

ad
d
itio

n
al

term
s

an
d

co
n
d
itio

n
s

shall
ap

p
ly

of
th

is
A

g
reem

en
t:

(a)
N

etw
o

rk
S

ecurity.
C

u
sto

m
er

ack
n
o
w

led
g
es

th
a
t

a
th

ird
-p

arty
is

u
sed

by
T

yler
T

ech
n

o
lo

g
ies

to
p
ro

cess
IV

R
d
ata.

C
u

sto
m

er’s
co

n
ten

t
w

ill
p
ass

th
ro

u
g
h

an
d

be
sto

red
on

th
e

th
ird

-p
arty

serv
ers

an
d

w
ill

n
o
t

be
seg

reg
ated

o
r

in
a

sep
arate

physical
lo

catio
n

fro
m

serv
ers

on
w

h
ich

o
th

er
cu

sto
m

ers’
co

n
ten

t
is

o
r

w
ill

b
e

tran
sm

itted
o

r
sto

red
.

(b)
C

o
n
ten

t.
C

u
sto

m
er

is
resp

o
n
sib

le
fo

r
th

e
creatio

n
,

ed
ito

rial
co

n
ten

t,
co

n
tro

l,
an

d
all

o
th

er
asp

ects
o

f
co

n
ten

t
to

b
e

u
sed

solely
in

co
n
ju

n
ctio

n
w

ith
th

e
E

nerG
ov

S
o
ftw

are.

(c)
L

aw
ful

P
u
rp

o
ses.

C
u

sto
m

er
shall

n
o
t

u
se

th
e

IV
R

sy
stem

fo
r

an
y

unlaw
ful

p
u
rp

o
se.

(d)
C

ritical
A

pplication.
C

u
sto

m
er

w
ill

n
o

t
use

th
e

IV
R

sy
stem

fo
r

any
life-su

p
p

o
rt

ap
p
licatio

n
o
r

o
th

er

critical
ap

p
licatio

n
w

h
ere

failu
re

or
p
o
ten

tial
failu

re
of

th
e

IV
R

sy
stem

can
cau

se
injury,

h
arm

,
d

eath
,

or
o

th
er

g
rav

e
p
ro

b
lem

s,
including,

w
ith

o
u

t
lim

itatio
n
,

loss
o

f
aircraft

co
n

tro
l,

h
o

sp
ital

life-su
p
p

o
rt

sy
stem

,
an

d
d

elay
s

in
g

ettin
g

m
ed

icate
care

o
r

o
th

er
em

erg
en

cy
serv

ices.

(e)
N

o
H

arm
ful

C
ode.

C
u
sto

m
er

rep
resen

ts
an

d
w

arran
ts

th
at

no
co

n
ten

t
d
esig

n
ed

to
d

elete,
d
isab

le,
d

eactiv
ate,

in
terfere

w
ith

o
r

o
th

erw
ise

h
arm

any
asp

ect
of

th
e

IV
R

sy
stem

n
o
w

o
r

in
th

e
fu

tu
re,

shall
be

know
ingly

tran
sm

itted
by

C
u

sto
m

er
o

r
U

sers.

(f)
IV

R
W

A
R

R
A

N
T

Y
.

E
xcept

as
ex

p
ressly

set
fo

rth
in

th
is

A
g

reem
en

t,
TY

LER
T

E
C

H
N

O
L

O
G

IE
S

M
A

K
E

S
N

O

R
E

PR
E

SE
N

T
A

T
IO

N
A

N
D

E
X

T
E

N
D

S
N

O
W

A
R

R
A

N
T

IE
S

O
F

A
N

Y
K

IN
D

,
EITH

ER
EX

PR
ESS

O
R

IM
PL

IE
D

,
IN

C
L

U
D

IN
G

W
A

R
R

A
N

T
IE

S
O

F
TITLE,

N
O

N
-IN

FR
IN

G
E

M
E

N
T

,
M

E
R

C
H

A
N

T
A

B
IL

IT
Y

O
R

FIT
N

E
SS

FO
R

A
PA

R
T

IC
U

L
A

R
PU

R
PO

SE
FO

R
IV

R
.

tyler
copyright

2017
T

yler
T

echnologies,
Inc.

A
ll

R
ights

R
eserved
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O
R

LA
N

D
PA

RK
A

FFID
A

V
U

O
f

C
O

M
PLIA

N
C

E

T
he

undersigned
A

bigail D
iaz

,as
C

hief LegalO
fficer

(E
nter

N
am

e
ofPerson

M
aking

A
ffidavit)

(E
nterTitle

of Person
M

aking
A

ffidavit)

and
on

behalfof
T

yler T
echnologies

Inc.
certifies

that:
(E

nter
N

am
e

of B
usiness

O
rganization)

1)
BU

SIN
ESS

O
R

G
A

N
IZA

TIO
N

:

T
he

Proposer
is

authorized
to

do
business

in
Illinois:

Y
es

[
j

N
o

[
)

Federal
E

m
ployer

ID
. #

75-2303920

for
Social Security

#
ifa

sole
proprietor

or
indM

duai)

T
he

form
of

business
organization

of
the

Proposer
is

(checkone):

—
Sole

Proprietor
—

Independent
C

ontractor
(tndividuaU

Partnership
LLC

_xC
orporation

D
elaw

are
1989

(State
of Incorporation)

(D
ate

ofIncorporation)

2)
EU

G
IBILIW

TO
EN

TER
IN

TO
PU

BLIC
C

O
N

TR
A

C
TS:

Y
es

[)
N

o
[1

The
Proposer

is
eligible

to
enter

into
public

contracts,
and

is
not

barred
from

contracting
w

ith
any

unit
of

state
or

local
governm

ent
as

a
resultof

a
violation

of
either

Section
33E-3,

or
33E

-4
of

the
Illinois

C
rim

inal
C

ode,
or

of
any

sim
ilar

offense
of

“B
id-rigging”

or
“B

id-rotating”
of any

state
or

of
the

U
nited

States.

3)
SEX

U
A

L
H

A
R

R
A

SSM
EN

T
PO

LICY
:

Y
es
[

N
o

[]

Please
be

advised
that

Public
A

ct
87-1257,

effective
July

1,
1993,

775
ILCS

5/2-105
(A)

has
been

am
ended

to
provide

that
every

party
to

a
public

contract
m

ust
have

a
w

ritten
sexual

harassm
ent

policy
in

place
in

full
com

pliance
w

ith
775

ILC
S

5
/2

-7
0

5
(A

)
(4)

and
includes,

at
a

m
inim

um
,

the
follow

ing
inform

ation:
(I)

the
illegality

of
sexual

harassm
ent;

(II)
the

definition
of

sexual
harassm

ent
under

State
law

;
(Ill)

a
description

of
sexual

harassm
ent,

utilizing
exam

ples;
(IV)

the
vendor’s

internal
com

plaint
process

including
penalties;

(V)
the

legal
recourse,

investigative
and

com
plaint

process
available

through
the

D
epartm

ent
of

H
um

an

A
ffidavit ofC

om
pliance

(non-C
onstruction)

Page
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R
ights

(the
“D

epartm
ent”)

and
the

H
um

an
R

ights
C

om
m

ission
(the

“C
om

m
ission”);

(VI)
directions

on
how

to
contact

the
D

epartm
ent

and
C

om
m

ission;
and

(VII)
protection

against
retaliation

as
provided

by
Section

6-101
of

the
A

ct.
(Illinois

H
um

an
R

ights
A

ct).
(em

phasis
added).

Pursuant
to

775
ILCS

5/1-103
(M

)
(2002),

a
“public

contract”
includes

“...every
contract

to
w

hich
the

State,
any

of
its

political
subdivisions

or
any

m
unicipal

corporation
is

a
party.”

4)
EO

U
A

L
EM

PLO
Y

M
EN

T
O

PPO
R

TU
N

ITY
C

O
M

PLIA
N

C
E:

Y
es

[
j

N
o

[3

D
uring

the
perform

ance
of

this
Project

P
roposer

agrees
to

com
ply

w
ith

the
“Illinois

H
um

an
R

ights
A

ct”,
775

ILCS
Title

5
and

the
R

ules
and

R
egulations

of
the

Illinois
D

epartm
ent

of
H

um
an

R
ights

published
at44

Illinois
A

dm
inistrative

C
ode

Section
750,

et
seq.

T
he

Proposer
shall:

(I)
not

discrim
inate

against
any

em
ployee

or
applicant

for
em

ploym
ent

because
of

race,
color,

religion,
sex,

m
arital

status,
national

origin
or

ancestry,
age,

or
physical

or
m

ental
handicap

unrelated
to

ability,
or

an
unfavorable

discharge
from

m
ilitary

service;
(II)

exam
ine

all
job

classifications
to

determ
ine

if
m

inority
persons

or
w

om
en

are
underutilized

and
w

ill
take

appropriate
affirm

ative
action

to
rectify

any
such

underutilization;
(Ill)

ensure
all

solicitations
or

advertisem
ents

for
em

ployees
placed

by
it

or
on

its
behalf,

it
will

state
that

all
applicants

w
ill

be
afforded

equal
opportunity

w
ithout

discrim
ination

because
of

race,
color,

religion,
sex,

m
arital

status,
national

origin
or

ancestry,
age,

or
physical

or
m

ental
handicap

unrelated
to

ability,
or

an
unfavorable

discharge
from

m
ilitary

service;
(IV)

send
to

each
labor

organization
or

representative
of

w
orkers

w
ith

w
hich

it
has

or
is

bound
by

a
collective

bargaining
or

other
agreem

ent
or

understanding,
a

notice
advising

such
labor

organization
or

representative
of

the
V

endor’s
obligations

under
the

Illinois
H

um
an

R
ights

A
ct

and
D

epartm
ent’s

R
ules

and
R

egulations
for

Public
C

ontract;
(V)

subm
it

reports
as

required
by

the
D

epartm
ent’s

R
ules

and
R

egulations
for

Public
C

ontracts,
furnish

all
relevant

inform
ation

as
m

ay
from

tim
e

to
tim

e
be

requested
by

the
D

epartm
ent

or
the

contracting
agency,

and
in

all
respects

com
ply

w
ith

the
Illinois

H
um

an
R

ights
A

ct
and

D
epartm

ent’s
R

ules
and

R
egulations

for
Public

C
ontracts;

(VI)
perm

it
access

to
all

relevant
books,

records,
accounts

and
w

ork
sites

by
personnel

of
the

contracting
agency

and
D

epartm
ent

for
purposes

of
investigation

to
ascertain

com
pliance

w
ith

the
Illinois

H
um

an
R

ights
A

ct
and

D
epartm

ent’s
R

ules
and

R
egulations

for
Public

C
ontracts;

and
(VII)

include
verbatim

or
by

reference
the

provisions
of

this
Equal

E
m

ploym
ent

O
pportunity

C
lause

in
every

subcontract
it

aw
ards

under
w

hich
any

portion
of

this
A

greem
ent

obligations
are

undertaken
or

assum
ed,

so
that

such
provisions

w
ill

be
binding

upon
such

subcontractor.
In

the
sam

e
m

anner
as

the
other

provisions
of

this
A

greem
ent

the
Proposer

w
ill

be
liable

for
com

pliance
w

ith
applicable

provisions
of

this
clause

by
such

subcontractors;
and

further
it

will
prom

ptly
notify

the
contracting

agency
and

the
D

epartm
ent

in
the

event
any

subcontractor
fails

or
refuses

to
com

ply
therew

ith.
In

addition,
the

Proposer
will

not
utilize

any
subcontractor

declared
by

the
Illinois

H
um

an
R

ights
D

epartm
ent

to
be

ineligible
for

contracts
or

subcontracts
w

ith
the

State
of

Illinois
or

any
of

its
political

subdivisions
or

A
ffidavit

of
com

pliance
(non-construction)

P
age

2



m
unicipal

corporations.
Subcontract”

m
eans

any
agreem

ent,
arrangem

ent
or

understanding,
w

ritten
or

otherw
ise,

betw
een

the
Proposer

and
any

person
under

w
hich

any
portion

of
the

Proposer’s
obligations

under
one

or
m

ore
pub]ic

contracts
is

perform
ed,

undertaken
or

assum
ed;

the
term

“subcontract”,
how

ever,
shall

not
include

any
agreem

ent,
arrangem

ent
or

understanding
in

w
hich

the
parties

stand
in

the
relationship

of
an

em
ployer

and
an

em
ployee,

or
betw

een
a

Proposer
or

other
organization

and
its

custom
ers.

In
the

event
of

the
Proposer’s

noncom
pliance

w
ith

any
provision

of
this

Equal
E

m
ploym

ent
O

pportunity
C

lause,
the

Illinois
H

um
an

R
ight

A
ct,

or
the

R
ules

and
R

egulations
for

Public
C

ontracts
of

the
D

epartm
ent

of
H

um
an

R
ights

the
Proposer

m
ay

be
declared

non-responsible
and

therefore
ineligible

for
future

contracts
or

subcontracts
w

ith
the

State
of

Illinois
or

any
of

its
political

subdivisions
or

m
unicipal

corporations,
and

this
agreem

ent
m

ay
be

canceled
or

avoided
in

w
hole

or
in

part,
and

such
other

sanctions
or

penalties
m

ay
be

im
posed

or
rem

edies
involved

as
provided

by
statute

or
regulation.

5)
TA

X
CERTIFICA

TIO
N

:
Y

es[S
N

o
[3

Proposer
is

not
delinquent

in
the

paym
ent

of
any

tax
adm

inistered
by

the
Illinois

D
epartm

ent
of

R
evenue,

or
if

it
is:

(a)
it

is
contesting

its
liability

for
the

tax
or

the
am

ount
of

tax
in

accordance
w

ith
procedures

established
by

the
appropriate

R
evenue

A
d;

or
(b)

it
has

entered
into

an
agreem

ent
w

ith
the

D
epartm

ent
of

R
evenue

for
paym

ent
of

all
taxes

due
and

is
currently

in
com

pliance
w

ith
that

agreem
ent.

6)
A

U
TH

O
R

IZA
TIO

N
&

SIG
N

A
TU

RE:

I
certify

that
I

am
authorized

to
execute

this
A

ffidavit
of

C
om

pliance
on

behalf
of

the
Proposer

set
forth

on
the

Proposal
Sum

m
ary

S
heet

that
I have

personal
know

ledge
of

all
the

inform
ation

set
forth

herein
and

that
all

statem
ents,

representations,
that

the
Proposal

is
genuine

and
not

collusive,
and

inform
ation

provided
in

or
w

ith
this

A
ffidavit

are
true

and
accurate.

T
he

undersigned,
having

becom
e

fam
iliar

w
ith

the
Project

specified,
proposes

to
provide

and
furnish

all
of

the
labor,

m
aterials,

necessary
tools,

expendable
equipm

ent
and

all
utiLity

and
transportation

services
necessary

to
perform

and
com

plete
in

a
w

orkm
anlike

m
anner

all
of

the
w

ork
required

for
the

Project.

A
C

K
N

O
W

LED
G

ED
A

N
D

A
G

REED
TO

:

S
ig

f
A

u
th

o
e
d

O
fficer

A
bigailD

iaz

N
am

e
ofA

uthorized
O

fficer

C
hiefLegal O

fficer

A
ffidavit

of
com

pliance
(non-construction)

Page
3



Titte

Subscribed
and

Sw
orn

To
B

efore
M

e
This

13th
D

ay
of

O
ctober

,2017

4
h

/
N

otary
Public

Signature

10/13/17

D
ate

N
otary

Publlc
-M

ake
M

y
Com

m
tseon

Expires
June

1.2022

(N
O

TA
R

Y
SEAL)

A
ffidavitof

C
om

pliance
(non-C

onstruction)
Page

4



IN
SU

R
A

N
C

E
R

E
Q

U
IR

E
M

E
N

T
S

W
O

R
K

ER
S

C
O

M
PE

N
SA

T
IO

N
&

EM
PLO

Y
ER

LIABILITY
$500,000

—
E

ach
A

ccident
$500,000

—
Policy

Lim
it

$500,000
Each

E
m

ployee
W

oi’,or
of

S
ubronation

in
favor

of
tho

\‘illaae-e-f
O

Fland
Park

A
U

TO
M

O
B

ILE
LIABILITY

$1,000,000
—

C
om

bined
Single

Lim
it

A
dditional

Insured
E

ndorsem
ent

in
favor

of
the

V
illage

of
O

rland
Park

G
E

N
ERAL

LIABILITY
(O

ccurrence
basis)

$1,000,000
—

E
ach

O
ccurrence

$2,000,000
—

G
eneral

A
ggregate

Lim
it

$1
,000,000

—
Personal

&
A

dvertising
Injury

$2,000,000
—

P
roducts/C

om
pleted

O
perations

A
ggregate

A
dditional

Insured
E

ndorsem
ent

&
W

aiver
of

S
ubrogation

in
favor

of
the

V
illage

of
O

rland
Park

EX
CESS

LIABILITY
(U

m
brella-Follow

Form
Policy)

$2,000,000
—

E
ach

O
ccurrence

$2,000,000
—

A
ggregate

EX
CESS

M
U

ST
C

O
V

ER
:

G
eneral

Liability,
A

utom
obile

Liability,
W

r
L

’
t

C
c’m

p9ntarlon—

PR
O

FESSIO
N

A
L

LIABILITY
$1,000,000

Lim
it

-C
laim

s
M

ade
Form

,
Indicate

R
etroactive

D
ate

&
D

eductible
C

L
t

k
c
)

A
i

insurance
policies

providing
the

coverages
required

of
the

C
ontractor,

excluding
Professional

Liability,
shall

be
specifically

endorsed
to

identify
“The

V
illage

of
O

rland
Park,

and
their

respective
officers,

trustees,
directors,

em
ployees

and
agents

as
A

dditional
Insureds

on
a

prim
ary/non-contributory

basis
w

ith
respect

to
all

claim
s

arising
out

of
operations

by
or

on
behalf

of
the

nam
ed

insured.”
If

the
nam

ed
insureds

have
other

applicable
insurance

coverage,
that

coverage
shall

be
deem

ed
to

be
on

an
excess

or
contingent

basis.
T

he
policies

shall
also

contain
a

W
aiver

of
S

ubrogation
in

favor
of

the
A

dditional
Insureds

in
regards

to
G

eneral
Liability

efld-
W

orkers
C

om
pensation

covorag-e-s.
-Ffre

eertificote
of

insurance
shatl

also
state

this
inform

ation
on

its
faco.

A
ny

insurance
com

pany
providing

coverage
m

ust
hold

an
A

-V
lI

rating
according

to
B

est’s
K

ey
R

ating
G

uide.
Perm

itting
the

contractor,
or

any
subcontractor,

to
proceed

w
ith

any
w

ork
prior

to
our

receipt
of

the
foregoing

certificate
and

endorsem
ent

how
ever,

shall
not

be
a

w
aiver

of
the

contractor’s
obligation

to
provide

all
of

the
above

insurance.

Proposer
agrees

that
prior

to
any

com
m

encem
ent

of
w

ork
to

furnish
evidence

of
Insurance

coverage
providing

for
at

m
inim

um
the

coverages
and

lim
its

described
above

directly
to

the
V

illage
of

O
rland

Park,
D

enise
D

om
alew

ski,
C

ontract
A

dm
inistrator,

14700
S.

R
avinia

A
venue,

O
rland

Park,
IL

60462.
Failure

to
provide

this
evidence

in
the

tim
e

fram
e

specified
and

prior
to

beginning
of

w
ork

m
ay

result
in

the
term

ination
of

the
V

illage’s
relationship

w
ith

the
contractor.

A
C

C
EPTED

&
A

G
R

EED
TH

IS
2

DAY
O

F
F

e
b
ru

a
ry

20

Sigr<oture
A

uthorized
to

execute
agreem

ents
for:

D
a
n

e
W

o
m

b
le

-
P

re
s
id

e
n
t

T
y
le

r
T

e
C

h
n

o
lO

g
ie

s

Printed
N

am
e

&
Title

N
am

e
of

C
om

pany

REP
1

7-001
22



a
A

m
R

L
C

E
R

T
I
F

I
C

A
T

E
O

F
L

IA
B

IL
IT

Y
I
N

S
U

R
A

N
C

E

T
H

IS
C

E
R

T
IF

IC
A

T
E

IS
IS

S
U

E
D

A
S

A
M

A
T

T
E

R
O

F
IN

F
O

R
M

A
T

IO
N

O
N

L
Y

A
N

D
C

O
N

F
E

R
S

N
O

R
IG

H
T

S
U

P
O

N
T

H
E

C
E

R
T

IF
IC

A
T

E
H

O
L

D
E

R
.

T
H

IS
C

E
R

T
iF

IC
A

T
E

D
O

E
S

N
O

T
A

F
F

IR
M

A
T
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