Date Sent: 04/21/2026

CLERK’S CONTRACT and AGREEMENT COVER PAGE

Legistar File ID#: 2026-0231 Contract #: 20260182

Start date: 4/1/2026 End date: 4/1/2028

Amount: $ 106,500.00 Contingency Amount: $ 0.00
Department: IT Department Total Contract Amount: $ 106,500.00

Contract Type: Goods Only
Contractors Name: Citibot, Inc
Status of Ownership: N/A Status of Sub: N/A

Certification: Attached I:' Self-Certifying |___| Did not disclose

Contract Description: Citibot Chatbot and IVR Solutions






Citibot Subscription Agreement

This Agreement is made by and between Orland Park, IL(“City”) and Citibot, Inc.
(“Citibot™), hereinafter referred to collectively as (the “Parties”), for the services outlined herein.
This agreement is dated April 1, 2026.

1. Definitions. Capitalized terms used but not otherwise defined herein shall
include the meanings ascribed thereto in the Terms of Service below, as applicable.

“Service” collectively refers to the Citibot Voice Al (25k minutes annually- compounded in
seconds) and City website chatbot customer service platform, software and/ or services made
available to City. The features include (1) questions and result answers; (2) service request
submittal (a list of search requests is referenced below and would be a part of an integration into
Tyler311), and (3) direct message pathway.

“Content” collectively refers to any and all information, including any text, graphics, and and/ or
other materials, submitted to or made available through the Service. Content submitted to the
Service by City or any Authorized User is referred to as “User Content,” and all other Content of
the Service is referred to as “Citibot Content.”

“Subscription” refers to the right granted by Citibot to City to access and use the Service and the
Content, subject to the terms and conditions of the Subscription Agreement.

“Authorized User” refers to each employee of Subscriber, resident of Orland Park, IL, agents
and/ or contractor of City authorized to access and use the Service and the Content.

2. Term: Termination.

a. Term. The initial term of the Subscription Agreement shall commence on the date of this
Agreement’s execution by the Parties or as outlined in the pricing table and continue in effect for
three years at rates as specified in the post installation maintenance, hosting, support, and
software as a service section as described below.

b. Effect of Termination. Upon the termination of this Agreement, the subscription and all rights
granted to the City and the Authorized User(s) in the Subscription Agreement are immediately
revoked, including, without limitation, all rights to use the Service, any portion thereof, and any
Citibot Content obtained through the Service.



3. Installation Fee; Subscription Fee; Payment. City is responsible for payment of the
Installation and Subscription Fees as described in this Section. Payment shall be due to

Citibot within thirty (30) days upon receipt of the Invoice, and the rates are presented in

this table below.

LAUNCH/YEAR 1

implementation fees for Citibot
Platform (includes custom Tyler311
. integration)
~ Annual Fees for Customn Citibot Platform for
~ Orland Park, IL
Web Chat w/ Multi Language, VoiceAl
{25k mins annually)

Year 1 Total:

Annual Fees for Custem Citibot Platform for

Criand Park, IL ;
Web Chat w/ Multi Language, VoiceAl J
{25k mins annually) $31,000
Year 2 Total: $31,000

YEAR 3,4 &5

Annual Fees for Custom

| Ciibot Fistform for Orland
Park, IL
Year 3: Web Chat w/

Multi Year 4: Web Chat w/ Multi
Language, VoiceAl (25k mins

Language, VoiceAl (26k

mins annually) $32,000 annually)
Year 3 Totat: $32,000 Year £ Total:
Year 1

The pricing is reflected in the table above.

Year 5: Web Chat w/

Multi Language, VoiceAl
$33,000 {25k mins annually) $34,000
$33,000 Year 5 Total: $34,000



Implementation Fee: Upfront development and installation cost should consider the software cost
as well as initial configuration and setup costs, initial license costs, training, implementation, and
Tyler311 Integration. Breakdown: This Cost considers installation fees as well as all costs
associated with training and implementation with the City staff.

1. Web Chat Annual Subscription: Post Installation maintenance, hosting, support,
and software as a service cost: Citibot will invoice this payment upon execution by the
Parties.

2. Multi-Language Translation API: Post Installation maintenance, hosting,
support, and software as a service costs. Citibot will invoice this payment upon execution
by the Parties.

3. VoiceAl: Post Installation maintenance, hosting, support, and software as a
service costs. Citibot will invoice this payment upon execution by the Parties. If usage
exceeds the included allotment, service will remain active and an additional package of
2,000 minutes will be added at a cost of $2,000.

Year 2 and 3

The pricing for Years 2 and 3 is reflected on the table above and is defined by the language in the
Year 1 description above for each service category.

Year 4 and 5

The renewal pricing for Years 4 and 5 is reflected on the table above and is defined by the
language in the Year 1 description above for each service category.

dhkkkkkkk

Service Requests Included in this system with a corresponding Al build conversational chat
capability and available for a Tyler311 integration when appropriate during the life of this
Agreement Post Installation maintenance, hosting, support, and sofiware as a service costs.

Pothole

Missed Trash Pickup
Trash Can Repair
Missed Recycling Pickup
Recycling Can Repair
Flooding



Lost Dog

Dead/Stray Animal

Broken Street Sign

Broken Traffic Light
Broken Street Light

Fallen Tree

Broken Pavement/Sidewalk
Noise issue (Barking Dog, for example)
Tall Grass/Weeds
Abandoned Vehicle
Unlicensed Business Operating in Home
Graffiti

Hazardous Materials
Illegal Dumping

Mosquitos

Prohibited Outside Storage
Sewage

Yard Upkeep

Zoning Infractions

Cave In

Snow/Ice removal

Traffic

Direct Message Submittal

Other Service requests can be added to the Al conversation flow for $75/hour and not to exceed
7 hours per service request.
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4. Representation and Warranty. Each party represents and warrants to the other
party that it has the full power to enter into the Subscription Agreement and to perform its
obligations thereunder.

5. Software as a Service. Citibot is selling its software as a service. Thus, none of
Citibot’s employees shall be deemed employees of the City.

6. Venue/Jurisdiction. This Agreement is governed by the laws of Illinois.



7. Public Records. Citibot acknowledges that it is acting on behalf of a Public
agency and that this Agreement is subject to the provisions of Illinois Freedom of
Information regulations, and that Citibot must comply with the public records laws of the

State of Illinois.
Village of Orland Park, IL Citibot, Inc.
Signe'd U CEO, W. Bratton Riley

%/91/&(0

Date | Date







CITIBOT
PROPOSAL

Orland Park, IL

February 24, 2026
Pricing valid until July 31, 2026

Chelsey Boss- Regional Sales Director
chelsey@citibot.io




The Citibot Communication Platform provides Al-based chat solutions for residents and their governments for
efficient and timely communication. Using the Citibot Communication Platform automates customer service and
increases citizen engagement — building relationships of trust between and its residents.

Orland Park, I is home to nearly 55,000+ residents and continues to grow, with a diverse population that includes a
significant Hispanic community and a rising number of households that speak a language other than English at home.
Implementing Citibot now would allow Orland Park, IL to meet increasing service demands, provide equitable access to
information, and modernize resident engagement without adding staff burden.

CITIBOT COMMUNICATION PLATFORM

* Interactive Web Chat: A fully integrated web assistant on Orland Park’s website offers

conversational customer service, allowing residents to ask questions, access information,

and send messages to staff 24/7.

+ Multilingual: A seamless and reliable language translation capability with support of

» VoiceAl: Voice Al: Residents can call in, get instant answers, submit service requests,

and be routed to the right department—24/7

Citibot's diverse range of products has truly transformed
our approach to citizen engagement and customer
service. Our residents enjoy seamless connectivity with
the city around the clock. It's an unparalleled solution
Tabitha Clark that has elevated our service to new heights.

Senior Communications Manager




IMPLEMENTATION

« Citibot Implementation: Citibot to provide and activate Citibot products via the cloud, set up the cloud
storage, build the Q/A models, and facilitate training with Orland Park’s staff.
« Custom CRM Integration with Tyler311
» Standard knowledgebase sources included in this scope
» Analytics: Citibot to set up a Citibot Analytic Dashboard for Orland Park, IL to use as a real-time
decision-making tool. As questions come in and issues are reported, Citibot analytics store the information,
aggregate the information, and display the data in a user-friendly format.
« The data is stored in a secured cloud storage system indefinitely or as per state Freedom of Information
Act Requirements mandate.
» Client to receive monthly reports via email from Citibot staff.
» Marketing: Onboarding packet includes Web Chat icon design, graphic design and copy for social
campaign outreach for initial launch
+ Press release for client to distribute announcing partnership and new service for residents
« Continued digital marketing support post-launch, including social media content and design
« Ongoing: Includes post-installation maintenance, hosting, support, integration management and software

as a service (SaaS) management

ARLINGTON

EITIBOT



Cost Breakdown

E

LAUNCH/YEAR 1

- Implementation fees for Citibot : | N | IAnnuaI Fees for Custom Citibot Platform for |
| Platform (includes custom Tyler311 - Orland Park, IL o i
~ integration) $13,500, = Web Chat w/ Multi Language, VoiceAl | !
| i —r e .
! Annual Fees for Custom Citibot Platform for ~ (25k mins annually) $31 qu
Orland Park, IL
Web Chat w/ Multi Language, VoiceAl : Year 2 Total: $31,000
{(25k mins annually) . $30,000
: 5
| Year 1 Total: | $43,500

YEAR3,4&5

" i Annual Fees for Custom
Citibot Platform for Orland

Park, IL _ j | |

Year 3: Web Chatw/ [

Muti . 'Year 4: Web Chat w/ Multi | Year 5: Web Chat w/
Language,VoiceAl (25k 'Language,VoiceAI (25k mins ' Multi Language,VoiceAl

,mins annually) E‘$h3_2“,000 ?annually) , !$33,99q | (25k mins annually) $§§4,00Q
Year 3 Total: !$32,000 Year 4 Total: $33,000 Year 5 Total: $34,00Q i

Access Aurora
saved the City of
Aurora $229,860 in
2 years.

Connect Opelika
saved the City of
Opelika $90,000 in
2 years.

Ask Lucky handles
88% of all inbound
communications.

O contact Us: ' chat@citibot.io




03 ORLAND PARK
CERTIFICATE OF COMPLIANCE

The undersigned Bratton Riley |

(Enter Name of Person Making Certification)

s CEO

(Enter Title of Person Making Certification)

¢ Citibot Inc , cerfifies that:

(Enfer Name of Business Organization)

and on behalf o

1) BUSINESS ORGANIZATION:

The Proposer is authorized to do business in lllinois: Yesx] No[ ]

Federal Employer 1.D.#: _ 82-5130980

(or Social Security # if a sole proprietor or individual)

The form of business organization of the Proposer is (check one):

____Sole Proprietor
____Independent Contractor (/ndividual)
___ Partnership

—LIC
_x_Corporation DE 3/29/2018

(State of Incorporation) (Date of Incorporation)

2) STATUS OF OWNERSHIP

lllinois Public Act 102-0265, approved August 2021, requires the Village of Orland Park to collect “Status
of Ownership” information. This information is collected for reporting purposes only. Please check the
following that applies to the ownership of your business and include any cerfifications for the categories
checked with the proposal. Business ownership categories are as defined in the Business Enterprise for
Minorities, Women, and Persons with Disabilities Act, 30 ILCS 575/0.01 ef seq.

Minority-Owned [ ] Small Business [ ] (SBA standards)
Women-Owned [ ] Prefer not fo disclose [ ]
Veteran-Owned | ] Not Applicable [x]

Disabled-Owned [ ]
How are you certifying? Certificates Attached [ ]  Self-Cerfifying [ |

STATUS OF OWNERSHIP FOR SUBCONTRACTORS

This information is collected for reporting purposes only. Please check the following that applies to the
ownership of subcontractors.

Minority-Owned [ ] Small Business [ ] [SBA standards)
Women-Owned [ ] Prefer not to disclose [ ]
Veteran-Owned [ ] Not Applicable [x]

Disabled-Owned [ ]

Certificate of Compliance (Service/Purchase) 1



3) ELIGIBILITY TO ENTER INTO PUBLIC CONTRACTS: Yes[x] No [ ]

The Proposer is eligible to enter into public contracts, and is not barred from contracting with
any unit of state or local government as a result of a violation of either Section 33E-3, or 33E-
4 of the lllinois Criminal Code, or of any similar offense of "Bid-rigging" or "Bid-rotating" of any
state or of the United States.

4) SEXUAL HARRASSMENT POLICY: Yes[x] No [ ]

Please be advised that Public Act 87-1257, effective July 1, 1993, 775 ILCS 5/2-105 (A) has
been amended to provide that every party to a public contract must have a written sexual
harassment policy in place in full compliance with 775 ILCS 5/2-105 (A} (4) and includes, at a
minimum, the following information: (I) the illegality of sexual harassment; (ll) the definition of
sexual harassment under State law; (lll) a description of sexual harassment, utilizing examples;
(IV) the vendor's internal complaint process including penalties; (V) the legal recourse,
investigative and complaint process available through the Department of Human Rights (the
“Department”) and the Human Rights Commission (the “Commission”); (V1) directions on how
to contact the Department and Commiission; and (VIl) protection against retaliation as provided
by Section 6-101 of the Act. (lllinois Human Rights Act). (emphasis added). Pursuant to 775
ILCS 5/1-103 (M) (2002), a “public contract" includes “...every contract to which the State, any
of its political subdivisions or any municipal corporation is a party.”

5) EQUAL EMPLOYMENT OPPORTUNITY COMPLIANCE: Yes[x] No [ ]

During the performance of this Project, Proposer agrees to comply with the “lllinois Human
Rights Act”, 775 ILCS Title 5 and the Rules and Regulations of the lllinois Department of Human
Rights published at 44 lllinois Administrative Code Section 750, et seq. The

Proposer shall: {l) not discriminate against any employee or applicant for employment because
of race, color, religion, sex, marital status, national origin or ancestry, age, or physical or
mental handicap unrelated to ability, or an unfavorable discharge from military service; (ll)
examine all job classifications to determine if minority persons or women are underutilized and
will take appropriate affirmative action to rectify any such underutilization; (lll) ensure all
solicitations or advertisements for employees placed by it or on its behalf, it will state that all
applicants will be afforded equal opportunity without discrimination because of race, color,
religion, sex, marital status, national origin or ancestry, age, or physical or mental handicap
unrelated to ability, or an unfavorable discharge from military service; {IV) send to each labor
organization or representative of workers with which it has or is bound by a collective
bargaining or other agreement or understanding, a notice advising such labor organization or
representative of the Vendor’s obligations under the lllinois Human Rights Act and Department’s
Rules and Regulations for Public Contract; (V) submit reports as required by the Department’s
Rules and Regulations for Public Contracts, furnish all relevant information as may from time
to time be requested by the Department or the contracting agency, and in all respects comply
with the lllinois Human Rights Act and Department’s Rules and Regulations for Public Contracts;
(VI) permit access to all relevant books, records, accounts and work sites by personnel of the
contracting agency and Department for purposes of investigation to ascertain compliance with
the lllinois Human Rights Act and Department’s Rules and Regulations for Public Contracts; and
(VIl) include verbatim or by reference the provisions of this Equal Employment Opportunity
Clause in every subcontract it awards under which any portion of this Agreement obligations
are undertaken or assumed, so that such provisions will be binding upon such subcontractor.
In the same manner as the other provisions of this Agreement, the Proposer will be liable for
B AR ST T AT S . ST TSN R T W PO T TSN 1 R RS s T T A
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compliance with applicable provisions of this clause by such subcontractors; and further it will
promptly notify the contracting agency and the Department in the event any subcontractor fails
or refuses to comply therewith. In addition, the Proposer will not utilize any subcontractor
declared by the lllinois Human Rights Department to be ineligible for contracts or subcontracts
with the State of lllinois or any of its political subdivisions or municipal corporations.
Subcontract” means any agreement, arrangement or understanding, written or otherwise,
between the Proposer and any person under which any portion of the Proposer’s obligations
under one or more public contracts is performed, undertaken or assumed; the term
“subcontract”, however, shall not include any agreement, arrangement or understanding in
which the parties stand in the relationship of an employer and an employee, or between a
Proposer or other organization and its customers. In the event of the Proposer’s noncompliance
with any provision of this Equal Employment Opportunity Clause, the lllinois Human Right Act,
or the Rules and Regulations for Public Contracts of the Department of Human Rights the
Proposer may be declared non-responsible and therefore ineligible for future contracts or
subcontracts with the State of lllinois or any of its political subdivisions or municipal
corporations, and this agreement may be canceled or avoided in whole or in part, and such
other sanctions or penalties may be imposed or remedies involved as provided by statute or
regulation.

6) TAX CERTIFICATION: Yesx] No [ ]

Contractor is current in the payment of any tax administered by the lilinois Department of
Revenue, or if it is: () it is contesting its liability for the tax or the amount of tax in accordance
with procedures established by the appropriate Revenue Act; or (b) it has entered into an
agreement with the Department of Revenue for payment of all taxes due and is currently in
compliance with that agreement.

7) AUTHORIZATION & SIGNATURE:

| certify that | am authorized to execute this Certificate of Compliance on behalf of the
Contractor set forth on the Proposal, that | have personal knowledge of all the information set
forth herein and that all statements, representations, that the Proposal is genuine and not
collusive, and information provided in or with this Certificate are true and accurate. The
undersigned, having become familiar with the Project specified, proposes to provide and furnish
all of the labor, materials, necessary tools, expendable equipment and all utility and
transportation services necessary to perform and complete in a workmanlike manner all of the
work required for the Project.

ACKNOWLEDGED AND AGREED TO: W Borcttsn ,@/?

Signature of Authorized Officer

W. Bratton Riley
Name of Authorized Officer

CEO
Title

3/13/2026
Date

Certificate of Compliance {Service/Purchase) 3






DISCLOSURE TYPE:
___Original

€0 ORLAND PARK — amence

___1of( )Disclosures

BUSINESS RELATIONSHIP DISCLOSURE FORM

Business Relationships. Pursuant to Village Code, all business relationships between vendors and Officials
must be disclosed. Vendors and Officials shall complete this Business Relationship Disclosure Form when
applicable. Failure to comply shall be considered a violation of the ordinance and can result in penalties.

For Vendors. Any vendor (Person or Entity) who has had any business relationship within the preceding
ten years or reasonably expects such a relationship in the following twelve months with a current official
or a past official during the preceding 10 years, where such relationship resulted in or is expected to
result in financial benefit, shall disclose the following if the relationship entitled the current or past official
to compensation, economic opportunity, or payment in excess of $7,500 annually. A business relationship
does not include a political contribution, otherwise duly reported as required by law.

For Officials. Any official who has had any business relationship within the preceding ten years or
reasonably expects such a relationship in the following twelve months with a vendor, where such
relationship has resulted in or is expected to result in financial benefit, shall disclose the following if the
relationship entitled the official to compensation, economic opportunity, or payment in excess of $7,500
annually. A business relationship does not include a political contribution, otherwise duly reported as
required by law.

Submission of a disclosure does not disqualify a Vendor from consideration for a contract, grant,
concession, land sale, lease or any other matters subject to the Village approval.

(1) Check applicable box M Vendor (Person or Entity) [ Official

(2) For Vendor (Person or Entity)

4 Vendor does not have a business relationship with any current Village of Orland Park Official or
reasonably expect such a relationship in the following twelve months that entitled the Official to
compensation, economic opportunity, or payment in excess of $7,500 annually. See Appendix A for a
listing of current Officials. (Please check the box if applicable and complete Certification section only.)

4 Vendor did not have a business relationship with any past Village of Orland Park Official in the
preceding ten (10) years that entitled the past Official to compensation, economic opportunity, or
payment in excess of $7,500 annually. See Appendix B for a listing of past Officials is included with this
disclosure form. (Please check the box if applicable and complete Certification section only.)

(3) Please provide the name(s) of the Vendor(s) or Official(s) or related party.

(4) What is the nature of the business relationship with the Vendor(s) or Official(s) or related party?

(5) Provide the date(s)[month/year] of engagement or expected engagement:

2025/12/8



(6) If the Vendor has been acquired or purchased within the preceding five (5) years:

a. The date(s) of acquisition of the Vendor:

b. The name(s) of the preceding Vendor, if changed:

Certification

The undersigned Emily Moore as Finance Director “and on
(Print Name of Person Making Disclosure) (Print Title of Person Making Certificafion)

behalf of Citibot Inc , certifies the information supplied is true and accurate.

(Print Name of Vendor / Official)

signature:  Enily Movre Date: 3132026

See Appendix A for the List of Current Officials

See Appendix B for the List of Officials for the Past Ten (10} Years

2025/12/8



APPENDIX A — LIST OF CURRENT OFFICIALS (2025)

Mayor
James V. Dodge, Jr.

Trustees

William R. Healy

Cynthia Nelson Katsenes
Michael R. Milani

Dina M. Lawrence

John Lawler

Joanna M. Liotine Leafblad

Village Clerk
Mary Ryan Norwell

Village Manager
George Koczwara

Assistant Village Manager
Jim Culotta

Directors / Department Heads
Development Services - Steve Marciani
Engineering — Syed Khurshid Hoda
Finance — Christopher Frankenfield
Human Resources - Regina Earley
Information Technology — Tad Spencer
Police Department — Eric Rossi

Public Works — Joel Van Essen
Recreation and Parks — Ray Piattoni

2025/12/8



APPENDIX B — LIST OF OFFICIALS FOR THE PAST TEN (10) YEARS

August 2024 — May 2025
Brian Gaspdo, Village Clerk

May 2021 — May 2025

Keith Pekau, Mayor

William Healy, Trustee

Cynthia Nelson Katsenes, Trustee
Michael R. Milani, Trustee

Sean Kampas, Trustee

Brian J. Riordan, Trustee

Joni J. Radaszewski, Trustee

May 2021 — August 2024
Patrick O’Sullivan, Village Clerk

May 2019

Keith Pekau, Mayor

Kathleen M. Fenton, Trustee
James V. Dodge, Trustee

Daniel T. Calandriello, Trustee
William R. Healy, Trustee
Cynthia Nelson Katsenes, Trustee
Michael R. Milani, Trustee

May 2017

Keith Pekau, Mayor
(No change in Trustees)

2015 — April 2017

Daniel J. McLaughlin, Mayor
Kathleen M. Fenton, Trustee
James V. Dodge, Trustee
Patricia A. Gira, Trustee
Carole Griffin Ruzich, Trustee
Daniel T. Calandriello, Trustee
Michael F. Carroll, Trustee
John C. Mehalek, Village Clerk

Inactive Directors / Department Heads

Communications & Marketing — Nabeha M. Zegar, May 2022 - March 2024
Development Services — Karie L Friling, January 2006 — September 2017
Finance — Annmarie K Mampe, August 2003 — May 2020

Finance — Kevin Wachtel, May 2020 — April 2024

Human Resources — Stephana M Przybylski, March 2007 - July 2020
Human Resources — Denise A Maiolo, June 2020 — December 2021
Human Resources - Christina A Hackney, March 2022 — April 2022
Information Technology - John F Florentine, July 2016 - January 2019
Information Technology — David Buwick, June 2019 — March 2023
Police Department — Joseph Mitchell, September 2020 — March 2022
Police Department — Tim McCarthy, May 1994 — August 2020

Public Works — John J Ingram, February 2012 — July 2019

Parks Department - Gary Couch, January 2017 — May 2020

Recreation & Parks Department - Nancy Flores, July 2019 — May 2020

2025/12/8



INSURANCE REQUIREMENTS

£03 ORLAND PARK

Please sign and provide a policy Specimen Certificate of Insurance showing current coverages.

If awarded the contract, afl Required Policy Fndorsements noted in the left column in red bold fype MUST

be provided.

Standard Insurance Requirements

Please provide the following coverage
if box is checked.

WORKERS' COMPENSATION & EMPLOYER LIABILITY

LIABILITY UMBRELLA (Follow Form Policy)

Full Statutory Limits - Employers Liability

$500,000 —~ Each Accident

$500,000 — Each Employee

| $500,000 — Policy Limit

| Waiver of Subrogation in favor of the Village of Orland
Park

AUTOMORBILE LIABILITY (ISO Form CA 0001)
$1,000,000 — Combined Single Limit Per Occurrence
Bodily Injury & Property Damage. Applicable for All
Company Vehicles.

GENERAL LIABILITY (Occurrence basis) (ISO Form CG 0001)
$1,000,000 — Combined Single Limit Per Occurrence
Bodily Injury & Property Damage

$2,000,000 — General Aggregate Limit

$1,000,000 - Personal & Advertising Injury
$2,000,000 - Products/Completed Operations
Aggregate

ADDITIONAL INSURED ENDORSEMENTS:
(Not applicable for Goods Only Furchases)

e SO CG 20 10 or CG 20 26 (or Equivalent)

Commercial General Liability Coverage

e« CG 20 01 Primary & Non-Contributory (or
Equivalent) The Village must be named as the
Primary Non-Contributory which makes the Village a
priority and collects off the policy prior to any other
claimants.

o Blanket General Liability Waiver of Subrogation -
Village of Orland Park A provision that prohibits an
insurer from pursing a third party to recover
damages for covered loses.

[J $1,000,000 — Each Occurrence
$1,000,000 — Aggregate

[ $2,000,000 - Each Occurrence
$2,000,000 - Aggregate

[ Other:
EXCESS MUST COVER: General Liability,
Automobile Liability, Employers’ Liability

PROFESSIONAL LIABILITY
[] $1,000,000 Limit — Claims Made Form, Indicate
Retroactive Date

[0 $2,000,000 Limit — Claims Made Form, Indicate

Retroactive Date

0 Other: i
' Deductible not-to-exceed $50,000 without prior
written approval

BUILDERS RISK
Completed Property Full Replacement Cost Limits —
Structures under construction

ENVIRONMENTAL IMPAIRMENT/POLLUTION
LIABILITY

$1,000,000 Limit for bodily injury, property
damage and remediation costs resulting from a
pollution incident at, on or mitigating beyond the
job site

CYBER LIABILITY
$1,000,000 Limit per Data Breach for liability,
notification, response, credit monitoring service

costs, and software/property damage

| [0 CG 20 37 ADDITIONAL INSURED — Completed
Operations (Provide only if box is checked)

Page | 1
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Any insurance policies providing the coverages required of the Consultant, excluding Professional
Liability, shall be specifically endorsed to identify “The Village of Orland Park, and their respective
officers, trustees, directors, officials, employees, volunteers and agents as Additional Insureds on a
primary/non-contributory basis with respect to all claims arising out of operations by or on behalf of
the named insured.” The required additional Insured coverage shall be provided on the Insurance
Service Office (ISO) CG 20 10 or CG 20 26 endorsements or an endorsement at least as broad as
the above noted endorsements as determined by the Village of Orland Park. Any Village of Orland
Park insurance coverage shall be deemed to be on an excess or contingent basis as confirmed by the
required (ISO) CG 20 01 Additional Insured Primary & Non- Contributory Endorsement. The policies
shall also contain a Waiver of Subrogation in favor of the Additional Insureds in regard to General
Liability and Workers’ Compensation coverage. The certificate of insurance shall also state this
information on its face. Any insurance company providing coverage must hold an A-, VIl rating
according to Best's Key Rating Guide. Each insurance policy required shall have the Village of Orland
Park expressly endorsed onto the policy as a Cancellation Notice Recipient. Should any of the policies
be cancelled before the expiration date thereof, notice will be delivered in accordance with the policy
provisions. Permitting the contractor, or any subcontractor, to proceed with any work prior to our
receipt of the foregoing certificate and endorsements shall not be o waiver of the contractor’s
obligation to provide all the above insurance.

Consultant agrees that prior to any commencement of work to furnish evidence of Insurance coverage
providing for at minimum the coverages, endorsements and limits described above directly to the
Village of Orland Park, 14700 S. Ravinia Avenue, Orland Park, IL 60462. Failure to provide this
evidence in the time frame specified and prior to beginning of work may result in the termination of
the Village's relationship with the contractor.

13 March 26

ACCEPTED & AGREED THIS DAY OF 'V .20
Emily Moore ose s areor oo

Signcn‘ure Authorized to execute agreements for:
Emily Moore, Finance Director  Citibot Inc

Printed Name & Title Name of Company

Page | 2
4/24/2024



DATE (MM/DD/YYYY)

~— Vo
ACORD CERTIFICATE OF LIABILITY INSURANCE 3/9/2028

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER CONIACT o
NAI my Cooper
Marsh & McLennan Agency LLC e S TFAX e
870 S Pleasantburg Dr (Ao, £ 864-271:6336 | [AI6. No): 864-233-9291
Greenville SC 29607  ADDREss: Mmacertsreq@marshmma.com - ]
INSURER(S) AFFORDING COVERAGE ) | naic#

| ) INSURER A : Twin City Fire Insurance Company | 29459
INSURED CITIBOTINCG | |\ syrer B : Hartford Casualty Insurance Compan 29424
Citibot, INC. y e —n ==
656 Ellis Oak Avenue, Suite 108 INSURER C : I .
Charleston SC 29412 INSURER D : DI | B

INSURER E :

INSURER F :
COVERAGES CERTIFICATE NUMBER: 605943607 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR | i /ADDL[SUBR] | POLICYEFF | POLICY EXP |
LTR | TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MM/DD/YYYY) | (MM/D DOYYYY) | LIMITS
A X | COMMERCIALGENERAL LIABILITY Y | Y | 22SBMVV7751 9/4/2025 9/4/2026 | EACH OCCURRENCE ! $ 2,000,000
— 1 | 'DAMAGE TO RENTED
| CLAIMS-MADE OCCUR | PREMISES (Ea occurrence) | $ 1,000,000

| MED EXP (Any one person) | $10,000
| PERSONAL & ADY INJURY | $2,000,000

H— .

| GEN'L AGGREGATE LIMIT APPLIES PER: I ‘ | GENERAL AGGREGATE $4,000,000
| POLICY ‘:' hBO: Loc ‘ ‘ | | PRODUCTS - COMP/OP AGG | § 4,000,000
OTHER: | | $
A AUTOMOBILE LIABILITY | 22SBMVV7751 9/4/2025 | 9/4/2026 C;E e titonty TCLELIMIT 52,000,000
ANY AUTO | BODILY INJURY (Per person) I's
| OWNED [ ] SCHEDULED [ ¢
| JHED i | [ BODILY INJURY (Per accldent) $
X | HIRED % | NON-OWNED | | "PROPERTY DAMAGE P
| AUTOS ONLY A | AUTOS ONLY {Per accident) 3
| %
| | UMBRELLALIAB | | gccur ? | EACH OGCURRENCE |8 |
| | ExcessiuaB | cLAMS-MADE AGGREGATE | s -
| | pep | TRETENTION $ |3
B | WORKERS COMPENSATION Y | 22WECAD7FPO 8/1/2025 grr2026 X | BERL o o |
| AND EMPLOYERS' LIABILITY YIN | ' —
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT | $1,000,000
OFFICER/MEMBER EXCLUDED? l:l N/A| e =
(Mandatory in NH) | E.L. DISEASE -EA EMPLOYEE $ 1,000,000
If yes, describe under | "_" B
DESCRIPTION OF OPERATIONS below | E.L. DISEASE - POLICY LIMIT | § 1,000,000
A | Technology Errors [ 228SBMVV7751 9/4/2025 l 9/4/2026 Each Glitch Limit 2,000,000
& Omissions Liability | Aggregate Limit 2,000,000
Cyber | Aggregate Limit 2,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

Per the cancellation clause contained in the policies noted on this certificate, the policy provisions include at least 30 days notice of cancellation except for
non-payment of premium.

The General Liability applies as primary and non-contributory to the additional insured's own liability coverage if required by written contract.

A Waiver of Subrogation applies in favor of the Certificate Holder under the General Liability if required by written contract.

A Waiver of Subrogation applies in favor of the Certificate Holder under the Workers' Compensation with respect to work performed by the named insured for
specifically referenced jobs if required by written contract.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

Village of Orland Park
14700 S. Ravinia Avenue
Orland Park IL 60462

AUTHORIZED REPRESENTATIVE

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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BUSINESS LIABILITY COVERAGE FORM

Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, duties and what

is and is not covered.

Throughout this policy the words "you" and “your” refer to the Named Insured shown in the Declarations. The words
"we", "us" and "our" refer to the stock insurance company member of The Hartiord providing this insurance.

The word "insured” means any person or organization qualifying as such under Section C. - Who Is An Insured.
Other words and phrases that appear in quotation marks have special meaning. Refer to Section G. - Liability And

Medical Expenses Definitions.

A. COVERAGES

1. BUSINESS LIABILITY COVERAGE (BODILY
INJURY, PROPERTY DAMAGE, PERSONAL
AND ADVERTISING INJURY)

Insuring Agreement

a. We will pay those sums that the insured
becomes legally obligated to pay as
damages because of "bodily injury”,
"property damage"” or “personal and
advertising injury" to which this insurance
applies. We will have the right and duty to
defend the insured against any "suit"
seeking those damages. However, we will
have no duty to defend the insured against
any “"suit" seeking damages for "bodily
injury”, "property damage" or "personal and
advertising injury” to which this insurance
does not apply.

We may, at our discretion, investigate any
"occurrence” or offense and settle any claim
or "suit" that may result. But:

(1) The amount we will pay for damages is
limited as described in Section D. -
Liability And Medical Expenses Limits
Of Insurance; and

(2) Ouwr right and duty to defend ends when
we have used up the applicable limit of
insurance in the payment of judgments,

settlements or medical expenses to which c.

this insurance applies.
No other obligation or liability to pay sums or
perform acts or services is covered unless
explicitly provided for under Coverage
Extension - Supplementary Payments.
b. This insurance applies:

(1} To "bodily injury” and “property
damage"” only if:

Form SS 00 08 04 05
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(a) The "bodily injury" or "property
damage” is caused by an
"occurrence” that takes place in the
"coverage territory”;

(b) The "bodily injury" or “property
damage” occurs during the policy
period; and

(c) Prior to the policy period, no insured
listed under Paragraph 1. of Section
C. — Who Is An Insured and no
"employee” authorized by you to give
or receive notice of an "occurrence”
or claim, knew that the "bodily injury”
or "property damage” had occurred,
in whole or in part. If such a listed
insured or authorized "employee”
knew, prior to the policy period, that
the "bodily injury" or "property
damage” occurred, then any
continuation, change or resumption
of such "badily injury” or "property
damage” during or after the policy
period will be deemed to have been
known prior to the policy period.

{2) To "personal and advertising injury”
caused by an offense arising out of your
business, but only if the offense was
committed in the "coverage territory"
during the policy period.

"Bodily injury" or "property damage" will be

deemed to have been known to have

occurred at the earliest time when any
insured listed under Paragraph 1. of Section

C. — Who Is An Insured or any "employee"”

authorized by you to give or receive notice

of an "occurrence” or claim:

(1) Reporis all, or any part, of the "bodily
injury" or "property damage” to us or
any other insurer;
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BUSINESS LIABILITY COVERAGE FORM

(2

(3

Receives a written or verbal demand or
claim for damages because of the "badily
injury” or "property damage”; or
Becomes aware by any other means that
"bodily injury” or "property damage” has
occurred or has begun to occur.

d. Damages because of "bodily injury” include
damages claimed by any person or
organization for care, loss of services or
death resulting at any time from the "bodily
injury”.

e. Incidental Medical Malpractice

(1)

(2

"Bodily injury" arising out of the
rendering of or failure to render
professional health care services as a
physician, dentist, nurse, emergency
medical technician or paramedic shall
be deemed to be caused by an
"accurrence”, but only if:

(a) The physician, dentist, nurse,
emergency medical technician or
paramedic is employed by you to
provide such services; and

(b) You are not engaged in the
business or occupation of providing
such services.

For the purpose of determining the
limits of insurance for incidental medical
malpractice, any act or omission
together with all related acts or
omissions in the furnishing of these
services to any one person will be
considered one "occurrence”.

2. MEDICAL EXPENSES
Insuring Agreement

a. We will pay medical expenses as described
below for "bodily injury” caused by an
accident:

(1)
(2)

&)

On premises you own or rent;

On ways next to premises you own or
rent; or

Because of your operations;

provided that:

(1)

(2)

(3)
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The accident takes place in the
"coverage territory" and during the
policy period;

The expenses are incurred and reported
to us within three years of the date of
the accident; and

The injured person submits to
examination, at our expense, by
physicians of our choice as often as we
reasonably require.

b. We will make these payments regardless of
fault. These payments will not exceed the
applicable limit of insurance. We will pay
reasonable expenses for:

1)
e

@)

First aid administered at the time of an
accident;

Necessary medical, surgical, x-ray and
dental services, including prosthetic
devices; and

Necessary ambulance, hospital,
professional nursing and funeral
services.

3. COVERAGE EXTENSION -
SUPPLEMENTARY PAYMENTS

a. We will pay, with respect to any claim or
"suit” we investigate or settle, or any "suit"
against an insured we defend.:

(1)
)

@)

@)

)
(6)

@

All expenses we incur.

Up to $1,000 for the cost of bail bonds
required because of accidents or traffic
law violations arising out of the use of
any vehicle to which Business Liability
Coverage for "bodily injury” applies. We
do not have to furnish these bonds.

The cost of appeal bonds or bonds to
release attachments, but only for bond
amounts within the applicable limit of
insurance. We do not have to furnish
these bonds.

All reasonable expenses incurred by the
insured at our request to assist us in the
investigation or defense of the claim or
"suit”, including actual loss of earnings
up to $500 a day because of time off
from work.

All costs taxed against the insured in
the "suit".

Prejudgment interest awarded against
the insured on that part of the judgment
we pay. If we make an offer to pay the
applicable limit of insurance, we will not
pay any prejudgment interest based on
that period of time after the offer.

All interest on the full amount of any
judgment that accrues after entry of the
judgment and before we have paid,
offered to pay, or depaosited in court the
part of the judgment that is within the
applicable limit of insurance.

Any amounts paid under (1) through (7)
above will not reduce the limits of insurance.
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b. i we defend an insured against a "suit"

and an indemnitee of the insured is also
named as a party to the "suit", we will
defend that indemnitee if all of the
following conditions are met:

(1) The "suit" against the indemnitee
seeks damages for which the insured
has assumed the liability of the
indemnitee in a contract or agreement
that is an "insured contract”;

(2) This insurance applies to such liability
assumed by the insured;

(3) The obligation to defend, or the cost of
the defense of, that indemnitee, has
also been assumed by the insured in
the same "insured contract”";

(4) The allegations in the "suit” and the
information we know about the
"occurrence” are such that no conflict
appears to exist between the interests
of the insured and the interest of the

BUSINESS LIABILITY COVERAGE FORM

So long as the above conditions are met,
attorneys’ fees incurred by us in the
defense of that indemnitee, necessary
litigation expenses incurred by us and
necessary litigation expenses incurred
by the indemnitee at our request will be
paid as Supplementary Payments.

Notwithstanding the provisions of
Paragraph 1.b.(b) of Section B. —
Exclusions, such payments will not be
deemed to be damages for "bodily
injury" and "property damage" and will
not reduce the Limits of Insurance.
Our obligation to defend an insured's
indemnitee and to pay for attorneys' fees
and necessary litigation expenses as
Supplementary Payments ends when:

(1) We have used up the applicable limit
of insurance in the payment of
judgments or settlements; or

(2) The conditions set forth above, or the

indemnitee; terms of the agreement described in
(5) The indemnitee and the insured ask Paragraph (6) above, are no longer met.

us to conduct and control the defense B. EXCLUSIONS

of that indemnitee against such “sut 1. Applicable To Business Liability Coverage

and agree that we can assign the
same counsel to defend the insured
and the indemnitee; and

This insurance does not apply to:
a. Expected Or Intended Injury

(6) The indemnitee:
(a) Agrees in writing to:
() Cooperate with us in the

investigation, settlement or
defense of the "suit";

(li) Immediately send us copies of
any demands, notices,
summonses or legal papers
received in connection with
the "suit";

(iii) Notify any other insurer whose
coverage is available to the
indemnitee; and

(iv) Cooperate with us with
respect to coordinating other
applicable insurance available
to the indemnitee; and

(b) Provides us with  written
authorization to:

(i) Obtain records and other
information related to the
"suit"; and

(ii) Conduct and control the
defense of the indemnitee in
such "suit".

Form SS 00 08 04 05

(1) "Bodily injury" or "property damage”
expected or intended from the
standpoint of the insured.  This
exclusion does not apply to "bodily
injury” or "property damage” resulting
from the use of reasonable force to
protect persons or property; or

(2) "Personal and advertising injury” arising
out of an offense committed by, at the
direction of or with the consent or
acquiescence of the insured with the
expectation of inflicting "personal and
advertising injury”.

Contractual Liability

(1) "Bodily injury" or "property damage”; or

(2) "Personal and advertising injury”

for which the insured is obligated to pay
damages by reason of the assumption of
liability in a contract or agreement.

This exclusion does not apply to liability
for damages because of:

(a) "Bodily injury", "property damage" or
"personal and advertising injury” that
the insured would have in the
absence of the contract or
agreement; or
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(b) "Bodily injury" or "property damage"
assumed in a contract or agreement
that is an Tinsured contract’,
provided the "bodily injury” or
"property damage” occurs
subsequent to the execution of the
contract or agreement. Solely for
the purpose of liability assumed in
an “insured contract”, reasonable
aftorneys’ fees and necessary
litigation expenses incurred by or for
a party other than an insured are
deemed to be damages because of
"bodily injury" or "property damage”
provided:

(i) Liability to such party for, or for
the cost of, that party’s defense
has also been assumed in the
same "insured contract”, and

(ii) Such attorneys’ fees and
litigation expenses are for
defense of that party against a
civii or alternative dispute
resolution proceeding in which
damages to which this
insurance applies are alleged.

Liquor Liability

"Bodily injury” or "property damage” for
which any insured may be held liable by
reason of:

(1) Causing or contributing to the
intoxication of any person;

(2) The furnishing of alcoholic beverages to
a person under the legal drinking age or
under the influence of alcohol; or

(3) Any statute, ordinance or regulation
relating to the sale, gift, distribution or
use of alcoholic beverages.

This exclusion applies only if you are in the
business of manufacturing, distributing,
selling, serving or fumishing alcoholic
beverages.

Workers' Compensation And Similar
Laws

Any obligation of the insured under a
workers' compensation, disability benefits
or unemployment compensation law or
any similar law.

e. Employer's Liability

"Bodily injury” to:
(1) An "employee” of the insured arising
out of and in the course of:

(a) Employment by the insured; or
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(b} Performing duties related to the

conduct of the insured's business, or

{2) The spouse, child, parent, brother or

sister of that "employee" as a
consegquence of (1) above.

This exclusion applies:

(1) Whether the insured may be liable as
an employer or in any other capacity;
and

(2) To any obligation to share damages
with or repay someone else who must
pay damages because of the injury.

This exclusion does not apply to liability
assumed by the insured under an “insured
contract".

Pollution

(1) "Bodily injury", "property damage" or
"personal and advertising injury”
arising out of the actual, alleged or
threatened  discharge, dispersal,
seepage, migration, release or escape
of "poliutants™

(a) At or from any premises, site or
location which is or was at any
time owned or occupied by, or
rented or loaned to any insured.
However, this subparagraph does
not apply to:

(i) "Bodily injury" if sustained within
a buildng and caused by
smoke, fumes, vapor or soot
produced by or originating from
equipment that is used to heat,
coo! or dehumidify the building,
or equipment that is used to
heat water for personal use, by
the building’s occupants or their
guests;

(il) “Bodily injury" or “"propetly
damage” for which you may be
held liable, if you are a
contractor and the owner or
lessee of such premises, site or
location has been added to your
policy as an additional insured
with respect to your ongoing
operations performed for that
additional insured at that
premises, site or location and
such premises, site or location
is not and never was owned or
occupied by, or rented or
loaned to, any insured, other
than that additional insured; or
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(b)

(c)

(d)

(iii) "Bodily injury” or “property
damage” arising out of heat,
smoke or fumes from a
"hostile fire";

At or from any premises, site or
location which is or was at any
time used by or for any insured or
others for the handling, storage,
disposal, processing or treatment
of waste;

Which are or were at any time
transported, handled, stored,
treated, disposed of, or processed
as waste by or for:

(i) Any insured; or
(ii) Any person or organization for

whom you may be legally
responsible;

At or from any premises, site or
location on which any insured or
any contractors or subcontractors
working directly or indirectly on
any insured's behalf are
performing operations if the
"pollutants” are brought on or to
the premises, site or location in
connection with such operations
by such insured, contractor or
subcontractor. However, this
subparagraph does not apply to:
() "Bodily injury” or “property
damage" arising out of the
escape of fuels, lubricants or
other operating fluids which are
needed to perform the normal
electrical, hydraulic or
mechanical functions
necessary for the operation of
"mobile equipment” or its parts,
if such fuels, lubricants or other
operating fluids escape from a
vehicle part designed to hold,
store or receive them. This
exception does not apply if the
"bodily injury" or “property
damage” arises out of the
intentional discharge, dispersal
or release of the fuels,
lubricants or other operating
fiuids, or if such fuels,
lubricants or other operating
fluids are brought on or to the
premises, site or location with
the intent that they be
discharged, dispersed or
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(e)

released as part of the
operations being performed
by such insured, contractor or
subcontractor;

(i) "Bodily injury" or ‘"property
damage” sustained within a
building and caused by the
release of gases, fumes or
vapors from materials brought
into that building in connection
with operations being performed
by you or on your behalf by a
contractor or subcontractor; or

(iii) "Bodily injury" or "property
damage” arising out of heat,
smoke or fumes from a
"hostile fire"; or

At or from any premises, site or
location on which any insured or any
contractors  or  subcontractors
working directly or indirectly on any
insured's behalf are performing
operations if the operations are to
test for, monitor, clean up, remove,
contain, treat, detoxify or neutralize,
or in any way respond to, or assess
the effects of, "pollutants”.

(2) Any loss, cost or expense arising out
of any:

(a)

(b)

Request, demand, order or statutory
or regulatory requirement that any
insured or others test for, monitor,
clean up, remove, contain, treat,
detoxify or neutralize, or in any way
respond to, or assess the effects of,
"pollutants”; or

Claim or suit by or on behalf of a
governmental authority for
damages because of testing for,
monitoring, cleaning up, removing,
containing, treating, detoxifying or
neutralizing, or in any way
responding to, or assessing the
effects of, "poliutants”.

However, this paragraph does not
apply to liability for damages because
of "property damage" that the insured
would have in the absence of such
request, demand, order or statutory or
regulatory requirement, or such claim

or

"suit" by or on behalf of a

governmental authority.
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g.

h.

Aircraft, Auto Or Watercraft

“Bodily injury" or "property damage" arising
out of the ownership, maintenance, use or
entrustment to others of any aircraft, "auto™
or watercraft owned or operated by or rented
or loaned to any insured. Use includes
operation and "loading or unloading".

This exclusion applies even if the claims
against any insured allege negligence or
other wrongdoing in the supervision, hiring,
employmert, training or monitoring of others
by that insured, if the "occurrence” which
caused the "bodily injury" or “properly
damage” involved the  ownership,
maintenance, use or entrustment to others of
any aircraft, "auto” or watercraft that is
owned or operated by or rented or loaned to
any insured.

This exclusion does not apply to:

(1) A watercraft while ashore on premises
you own or rent;

(2) A watercraft you do not own that is:
(a) Lessthan 51 feet long; and

(b) Not being used to carry persons
for a charge;

(3) Parking an "auto” on, or on the ways
next to, premises you own or rent,
provided the "auto” is not owned by or
rented or loaned to you or the insured,;

(4) Liability assumed under any "insured
contract” for the ownership,
maintenance or use of aircraft or
watercraft;

(5) "Bodily injury" or "property damage"
arising out of the operation of any of
the equipment listed in Paragraph f.(2)

! or 1.(3) of the definition of "mobile
equipment”; or

(6) An aircraft that is not owned by any
insured and is hired, chartered or loaned
with a paid crew. However, this
exception does not apply if the insured
has any other insurance for such "bodily
injury” or "property damage", whether
the other insurance is primary, excess,
contingent or on any other basis.

Mobile Equipment
"Bodily injury" or ‘“property damage"
arising out of:

(1) The transportation of "mobile equipment”

by an "auto” owned or operated by or
rented or loaned to any insured; or
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(2) The use of "mobile equipment” in, or
while in practice or preparation for, a
prearranged  racing, speed or
demolition contest or in any stunting
activity.

War

"Bodily injury”, ‘'property damage" or

"personal and advertising injury”, however

caused, arising, directly or indirectly, out of:

(1) War, including undeclared or civil war;

(2) Warlike action by a military force,
including action in hindering or
defending against an actual or
expected attack, by any government,
sovereign or other authority using
military personnel or other agents; or

(3) Insurrection, rebellion, revolution,
usurped power, or action taken by
governmental authority in hindering or
defending against any of these.

Professional Services

"Bodily injury", "property damage” or

"personal and advertising injury" arising

out of the rendering of or failure to render

any professional service. This includes
but is not limited to:

(1) Legal, accounting or advertising
services;

(2) Preparing, approving, or failing fto
prepare or approve maps, shop
drawings, opinions, repors, surveys,
field orders, change orders, designs or
drawings and specifications;

(3) Supervisory, inspection, architectural
or engineering activities;

(4) Medical, surgical, dental, x-ray or
nursing services treatment, advice or
instruction;

(5) Any health or therapeutic service
treatment, advice or instruction;

(6) Any service, treatment, advice or
instruction for the purpose of
appearance or skin enhancement, hair
removal or replacement or personal
grooming;

(7) Optical or hearing aid services
including the prescribing, preparation,
fitting, demonstration or distribution of
ophthalmic lenses and similar
products or hearing aid devices;
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(8) Optometry or optometric services
including but not limited to examination
of the eyes and the prescribing,
preparafion, fitting,demonstration or
distribution of ophthalmic lenses and
similar products;

(9) Any:

(a) Body piercing (not including ear
piercing);

(b) Tattooing, including but not limited
to the insertion of pigments into or
under the skin; and

(c) Similar services;

(10) Services in the practice of pharmacy;
and

(11) Computer consulting, design or
programming services, including web
site design.

Paragraphs (4) and (5) of this exclusion do
not apply to the Incidental Medical
Malpractice coverage afforded under
Paragraph 1.e. in Section A. - Coverages.

Damage To Property
"Property damage" to:

(1) Property you own, rent or occupy,
including any costs or expenses
incurred by you, or any other person,
organization or entity, for repair,
replacement, enhancement,
restoration or maintenance of such
property for any reason, including
prevention of injury to a person or
damage to another's property;

(2) Premises you sell, give away or
abandon, if the "property damage” arises
out of any part of those premises;

(3) Property loaned to you;

(4) Personal property in the care, custody
or controi of the insured;

(5) That particular part of real property on
which you or any contractors or
subcontractors  working direcly or
indirectly on your behalf are performing
operations, if the “property damage"
arises out of those operations; or

(6) That particular part of any property
that must be restored, repaired or
replaced because "your work" was
incorrectly performed on it.
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Paragraphs (1), (3) and (4) of this
exclusion do not apply to “"property
damage” (other than damage by fire) to
premises, including the contents of such
premises, rented to you for a period of 7 or
fewer consecutive days. A separate Limit
of Insurance applies to Damage To
Premises Rented To You as described in
Section D. - Limits Of Insurance.

Paragraph (2) of this exclusion does not
apply if the premises are "your work" and
were never accupied, rented or held for
rental by you.

Paragraphs (3) and (4) of this exclusion do
not apply to the use of elevators.
Paragraphs (3), (4), (5) and (6) of this
exclusion do not apply to liability assumed
under a sidetrack agreement.

Paragraphs (3) and (4) of this exclusion do
not apply to ‘“property damage" to
borrowed equipment while not being used
to perform operations at a job site.

Paragraph (6) of this exclusion does not
apply to "property damage” included in the
"products-completed operations hazard".
Damage To Your Product

"Property damage" to "your product”
arising out of it or any part of it.

. Damage To Your Work

"Property damage” to "your work" arising
out of it or any part of it and included in the
"products-completed operations hazard".

This exclusion does not apply if the
damaged work or the work out of which
the damage arises was performed on your
behalf by a subcontractor.

Damage To Impaired Property Or
Property Not Physically Injured

"Property damage” to "impaired property"
or property that has not been physically
injured, arising out of:

(1) A defect, deficiency, inadequacy or
dangerous condition in "your product”
or "your work”; or

(2) A delay or failure by you or anyone
acting on your behalf to perform a
contract or agreement in accordance
with its terms.

This exclusion does not apply to the loss
of use of other property arising out of
sudden and accidental physical injury to
"your product” or "your work" after it has
been put to its intended use.
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0. Recall Of Products, Work Or Impaired

Property

Damages claimed for any loss, cost or
expense incurred by you or others for the
loss of use, withdrawal, recall, inspection,
repair, replacement, adjustment, removal
or disposal of:

(1) "Your product";

(2) "Yourwork"; or

(3) "Impaired property”;

if such product, work or property is
withdrawn or recalled from the market or
from use by any person or organization
because of a known or suspected defect,
deficiency, inadequacy or dangerous
condition in it.

Personal And Advertising Injury
"Personal and advertising injury”:

(1} Arising out of oral, written or electronic
publication of material, if done by or at
the direction of the insured with
knowledge of its falsity;

(2) Arising out of oral, written or electronic
publication of material whose first
publication took place before the
beginning of the policy period;

(3) Arising out of a criminal act committed
by or at the direction of the insured;

{4) Arising out of any breach of coniract,
except an implied contract to use
another’s “advertising idea” in your
"advertisement”;

(5) Arising out of the failure of goods,
products or services to conform with
any statement of quality or
performance made in your
"advertisement”;

(6) Arising out of the wrong description of
the price of goods, products or services;

(7) Arising out of any violation of any
intellectual property rights such as
copyright, patent, trademark, trade
name, trade secret, service mark or
other designation of origin or
authenticity.

However, this exclusion does not
apply to infringement, in your
"advertisement", of

(a) Copyright;

(b) Slogan, unless the slogan is also
a trademark, trade name, service
mark or other designation of origin
or authenticity; or
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{c) Title of any literary or artistic work;

(8) Arising out of an offense committed by
an insured whose business is:
{a) Advertising, broadcasting,
publishing or telecasting;

(b) Designing or determining content
of web sites for others; or

{c) An Internet search, access,
content or service provider.

However, this exclusion does not
apply to Paragraphs a., b. and c.
under the definition of "personal and
advertising injury” in Section G. —
Liability And Medical Expenses
Definitions.

For the purposes of this exclusion,
placing an "advertisement” for or
linking to others on your web site, by
itself, is not considered the business
of advertising, broadcasting,
publishing or telecasting;

(9) Arising out of an electronic chat room
or bulletin board the insured hosts,
owns, or over which the insured
exercises control;

(10) Arising out of the unauthorized use of
another's name or product in your e-mail
address, domain name or metatags, or
any other similar tactics to mislead
another's potential customers;

(11) Arising out of the violation of a
person's right of privacy created by
any state or federal act.

However, this exclusion does not
apply to liability for damages that the
insured would have in the absence of
such state or federal act;

(12) Arising out of:
{a) An "advertisement” for others on
your web site;
(b) Placing a link to a web site of
others on your web site;

{c) Content from a web site of others
displayed within a frame or border
on your web site. Content includes
information, code, sounds, text,
graphics or images; or

{d) Computer code, software or
programming used to enable:

() Yourweb site; or

(ii) The presentation or functionality
of an "advertisement” or other
content on your web site;
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(13) Arising out of a violation of any anti-
trust law;

(14) Arising out of the fluctuation in price or
value of any stocks, bonds or other
securities; or

(15) Arising out of discrimination or
humiliation committed by or at the
direction of any "executive officer”,
director, stockholder, pariner or
member of the insured.

Electronic Data

Damages arising out of the loss of, loss of
use of, damage to, corruption of, inability
to access, or inability to manipulate
"electronic data”.

Employment-Related Practices
"Bodily injury” or "personal and advertising
injury” to:
(1) A person arising out of any:
(a) Refusal to employ that person;

(b) Termination of that person's
employment; or

(¢) Employment-related practices,
policies, acts or omissions, such as
coercion, demotion, evaluation,
reassignment, discipline,
defamation, harassment, humiliation
or discrimination directed at that
person; or

(2) The spouse, child, parent, brother or
sister of that person as a
consequence of "bodily injury” or
"personal and advertising injury” to the
person at whom any of the
employment-related practices
described in Paragraphs (a), (b), or (c)
above is directed.

This exclusion applies:

(1) Whether the insured may be liable as
an employer or in any other capacity;
and

(2) To any obligation to share damages

with or repay someone else who must
pay damages because of the injury.

s. Asbestos

(1) "Bodily injury”, "property damage” or
"personal and advertising injury”
arising out of the "asbestos hazard".

{2) Any damages, judgments, seftlements,
loss, costs or expenses that:
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(a) May be awarded or incurred by
reason of any claim or suit
alleging actual or threatened injury
or damage of any nature or kind to
persons or property which would
not have occurred in whole or in
part but for the "asbestos hazard™;

{b) Arise out of any request, demand,
order or statutory or regulatory
requirement that any insured or
others test for, monitor, clean up,
remove, encapsulate, contain,
treat, detoxify or neutralize or in
any way respond to or assess the
effects of an "asbestos hazard”; or

(c) Arise out of any claim or suit for
damages because of testing for,
monitoring, cleaning up, removing,
encapsulating, containing, treating,
detoxifying or neutralizing or in any
way responding to or assessing the
effects of an "asbestos hazard".

t. Violation Of Statutes That Govern E-
Mails, Fax, Phone Calls Or Other
Methods Of Sending Material Or
Information
"Bodily injury", "property damage", or
"personal and advertising injury” arising
directly or indirectly out of any action or
omission that violates or is alleged to
violate:

(1) The Telephone Consumer Protection
Act (TCPA), including any amendment
of or addition to such law;

{2) The CAN-SPAM Act of 2003, including
any amendment of or addition to such
law; or

(3) Any statute, ordinance or regulation,
other than the TCPA or CAN-SPAM Act
of 2003, that prohibits or limits the
sending, transmitting, communicating or
distribution of material or information.

Damage To Premises Rented To You -
Exception For Damage By Fire, Lightning
or Explosion

Exclusions c. through h. and k. through o. do
not apply to damage by fire, lightning or
explosion to premises rented to you or
temporarily occupied by you with permission of
the owner. A separate Limit of Insurance
applies to this coverage as described in
Section D. - Liability And Medical Expenses
Limits Of Insurance.
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2. Applicable To Medical Expenses Coverage
We will not pay expenses for "bodily injury™

b.

Any Insured
To any insured, except "volunteer workers".

Hired Person

To a person hired to do work for or on behalf
of any insured or a tenant of any insured.
Injury On Normally Occupied Premises
To a person injured on that part of

premises you own or rent that the person
normally occupies.

Workers' Compensation And Similar
Laws

To a person, whether or not an
"employee” of any insured, if benefits for
the "bodily injury” are payable or must be
provided under a workers' compensation
or disability benefits law or a similar law.
Athletics Activities

To a person injured while practicing,
instructing or participating in any physical
exercises or games, sports or athletic
contests.

Products-Completed Operations Hazard

Included with the "products-completed
operations hazard".

Business Liability Exclusions
Excluded under Business Liability Coverage.

C. WHO IS AN INSURED
1. if you are designated in the Declarations as:

An individual, you and your spouse are
insureds, but only with respect to the
conduct of a business of which you are the
sole owner.

A partnership or joint venture, you are an
insured. Your members, your partners, and
their spouses are also insureds, but only with
respect to the conduct of your business.

A limited liability company, you are an
insured. Your members are also insureds,
but only with respect to the condtct of your
business. Your managers are insureds, but
only with respect to their duties as your
managers.

An organization other than a parinership,
joint venture or limited liability company, you
are an insured. Your "executive officers” and
directors are insureds, but only with respect
to their duties as your officers or directors.
Your stockholders are also insureds, but only
with respect to their liability as stockholders.
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e.

A trust, you are an insured. Your trustees
are also insureds, but only with respect to
their duties as trustees.

2. Each of the following is also an insured:

Employees And Volunteer Workers

Your "volunteer workers” only while
performing duties related to the conduct of
your business, or your "employees”, other
than either your "executive officers” (if you
are an organization other than a
partnership, joint venture or limited liability
company) or your managers (if you are a
limited liability company), but only for acts
within the scope of their employment by
you or while performing duties related to
the conduct of your business.

However, none of these "employees" or
"volunteer workers" are insureds for:

(1) "Bodily injury” or “personal and
advertising injury”:

(@) To you, to your partners or
members (if you are a partnership
or joint venture), to your members
(if you are a limited liability
company), or to a co-"employee”
while in the course of his or her
employment or performing duties
related to the conduct of your
business, or to your other
"volunteer workers” while
performing duties related to the
conduct of your business;

(b) To the spouse, child, parent,
brother or sister of that co-
"employee” or that “volunteer
worker" as a conseguence of
Paragraph (1)(a) above;

{¢) For which there is any obligation
to share damages with or repay
someone else who must pay
damages because of the injury
described in Paragraphs (1)(a) or
(b) above; or

(d) Arising out of his or her providing
or failing to provide professional
health care services.

If you are not in the business of

providing professional health care

services, Paragraph (d) does not apply
to any nurse, emergency medical
technician or paramedic employed by
you to provide such services.

(2) "Property damage” to property:
(a) Owned, occupied or used by,
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(b) Rented to, in the care, custody or
control of, or over which physical
control is being exercised for any
purpose by you, any of your
"employees”, "volunteer workers”,
any partner or member (if you are
a partnership or joint venture), or
any member (if you are a limited
liability company).

b. Real Estate Manager

Any person (other than your "employee” or
"volunteer worker"), or any organization
while acting as your real estate manager.

¢. Temporary Custodians Of Your

Property

Any person or organization having proper

temporary custody of your property if you

die, but only:

(1} With respect to liability arising out of the
maintenance or use of that property; and

(2) Until your legal representative has
been appointed.

d. Legal Representative If You Die

Your legal representative if you die, but
only with respect 1o duties as such. That
representative will have all your rights and
duties under this insurance.

e. Unnamed Subsidiary

Any subsidiary and subsidiary thereof, of
yours which is a legally incorporated entity
of which you own a financial interest of
more than 50% of the voting stock on the
effective date of this Coverage Part.

The insurance afforded herein for any
subsidiary not shown in the Declarations
as a named insured does not apply to
injury or damage with respect to which an
insured under this insurance is also an
insured under another policy or would be
an insured under such policy but for its
termination or upon the exhaustion of its
limits of insurance.

3. Newly Acquired Or Formed Organization

Any organization you newly acquire or form,
other than a partnership, joint venture or
limited Iiability company, and over which you
maintain financial interest of more than 50% of
the voting stock, will qualify as a Named
Insured if there is no other similar insurance
available to that organization. However:

a. Coverage under this provision is afforded
only until the 180th day after you acquire
or form the organization or the end of the
policy period, whichever is earlier; and
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b. Coverage under this provision does not
apply to:
(1) "Bodily injury" or "property damage”
that occurred; or
(2) "Personal and advertising injury”
arising out of an offense committed

before you acquired or formed the
organization.

4. Operator Of Mobile Equipment

With respect to "mobile equipment” registered in
your name under any motor vehicle registration
law, any person is an insured while driving such
equipment along a public highway with your
permission. Any other person or organization
responsible for the conduct of such person is
also an insured, but only with respect to liability
arising out of the operation of the equipment, and
only if no other insurance of any kind is available
to that person or organization for this liability.
However, no person or organization is an insured
with respect to:
a. "Bodily injury" to a co-"employee" of the
person driving the equipment; or
b. "Property damage” to property owned by,
rented 1o, in the charge of or occupied by
you or the employer of any person who is
an insured under this provision.

Operator of Nonowned Watercraft

With respect to watercraft you do not own that
is less than 51 feet long and is not being used
to carry persons for a charge, any person is an
insured while operating such watercraft with
your permission. Any other person or
organization responsible for the conduct of
such person is also an insured, but only with
respect to liability arising out of the operation
of the watercraft, and only if no other
insurance of any kind is available to that
person or organization for this liability.

However, no person or organization is an

insured with respect to:

a. "Bodily injury" to a co-"employee" of the
person operating the watercraft; or

b. "Property damage” to property owned by,
rented to, in the charge of or occupied by
you or the employer of any person who is
an insured under this provision.

Additional Insureds When Required By

Written Coniract, Written Agreement Or

Permit

The person(s) or organization(s) identified in

Paragraphs a. through f. below are additional

insureds when you have agreed, in a written
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contract, written agreement or because of a
permit issued by a state or political
subdivision, that such person or organization
be added as an additional insured on your
policy, provided the injury or damage occurs
subseqguent to the execution of the contract or
agreement, or the issuance of the permit.

A person or organization is an additional
insured under this provision only for that
period of time required by the contract,
agreement or permit.

Howevet, no such person or organization is an
additional insured under this provision if such
person or organization is included as an
additional insured by an endorsement issued
by us and made a part of this Coverage Part,
including all persons or crganizations added
as additional insureds under the specific
additional insured coverage grants in Section
F. — Optional Additional Insured Coverages.

a. Vendors

Any person(s) or organization(s) (referred to
below as vendor), but only with respect to
"bodily injury” or "property damage” arising
out of "your products” which are distributed
or sold in the regular course of the vendor's
business and only if this Coverage Part
provides coverage for "bodily injury” or
"oroperty damage" included within the
"products-completed operations hazard”.

{1) The insurance afforded to the vendor
is subject to the following additional
exclusions:

This insurance does not apply to:

(a) "Bodily injury" or "property
damage" for which the vendor is
obligated to pay damages by
reason of the assumption of
liability in a contract or agreement.
This exclusion does not apply to
liability for damages that the
vendor would have in the absence
of the contract or agreement;

(b) Any express warranty
unauthorized by you;

(c) Any physical or chemical change
in the product made intentionally
by the vendor;

(d) Repackaging, except when
unpacked solely for the purpose of
inspection, demonstration, testing,
or the substitution of parts under
instructions from the manufacturer,
and then repackaged in the
original container;
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(e) Any failure to make such
inspections, adjustments, tests or
servicing as the vendor has
agreed to make or normally
undertakes to make in the usual
course of business, in connection
with the distribution or sale of the
products;

(f) Demonstration, installation,
servicing or repair operations,
except such operations performed
at the vendors premises in
connection with the sale of the
product;

(g) Products which, after distribution
or sale by you, have been labeled
or relabeled or used as a
container, part or ingredient of any
other thing or substance by or for
the vendor; or

{h) "Bodily injury" or “property
damage” arising out of the sole
negligence of the vendor for its
own acts or omissions or those of
its employees or anyone else
acting on its behalf. However, this
exclusion does not apply to:

() The exceptions contained in
Subparagraphs (d) or (f); or

(i) Such inspections, adjustments,
tests or servicing as the vendor
has agreed to make or normally
undertakes to make in the usual
course of business, in
connection with the distribution
or sale of the products.

(2) This insurance does not apply to any
insured person or organization from
whom you have acquired such products,
or any ingredient, part or container,
entering  into, accompanying or
containing such products.

b. Lessors Of Equipment

(1) Any person or organization from
whom you lease equipment; but only
with respect to their liability for "bodily
injury", "property damage" or
"personal and advertising injury”
caused, in whole or in part, by your
maintenance, operation or use of
equipment leased to you by such
person or organization.
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With respect to the insurance afforded
to these additional insureds, this
insurance does not apply to any
"occurrence” which takes place after
you cease o lease that equipment.

¢. Lessors Of Land Or Premises

(1

()

Any person or organization from
whom you lease land or premises, but
only with respect to liability arising out
of the ownership, maintenance or use
of that part of the land or premises
leased to you.

With respect to the insurance afforded
to these additional insureds, this
insurance does not apply to:

(a) Any "occurrence” which takes
place after you cease to lease that
land or be a tenant in that
premises; or

(b) Structural alterations, new
construction or demolition
operations performed by or on
behalf of such person or
organization.

d. Architects, Engineers Or Surveyors

()

e

Any architect, engineer, or surveyor, but
only with respect to liability for "bodily
injury®, "property damage" or "personal
and advertising injury” caused, in whole
or in part, by your acts or omissions or
the acts or omissions of those acting on
your behalf:

(a) In connection with your premises;
or

(b) In the performance of your
ongoing operations performed by
you or on your behalf.

With respect to the insurance afforded
to these additional insureds, the
fallowing additional exclusion applies:

This insurance does not apply to
"bodily injury”, "property damage" or
"personal and advertising injury”
arising out of the rendering of or the
failure to render any professional
services by or for you, including:

(a) The preparing, approving, or
failure to prepare or approve,
maps, shop drawings, opinions,
reports, surveys, field orders,
change orders, designs or
drawings and specifications; or

{b) Supervisory, inspection,
architectural or  engineering
activities.
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e. Permits Issued By State Or Political
Subdivisions

o))

e

Any state or political subdivision, but
only with respect to operations
performed by you or on your behalf for
which the state or political subdivision
has issued a permit.

With respect to the insurance afforded
to these additional insureds, this
insurance does not apply to:

(a) "Bodily injury”, "property damage"”
or ‘personal and advertising
injury" arising out of operations
performed for the state or
municipality; or

(b) "Bodily injury” or "property damage”
included within the "products-
completed operations hazard".

f. Any Other Party

(1

2

Any other person or organization who
is not an insured under Paragraphs a.
through e. above, but only with
respect to liability for "bodily injury”,
"property damage” or "personal and
advertising injury” caused, in whole or
in part, by your acts or omissions or
the acts or omissions of those acting
on your behalf:

(a8) In the performance of your
ongoing operations;

{b) In connection with your premises
owned by or rented to you; or

(¢) In connection with "your work" and
included within the “products-
completed operations hazard", but
only if
(i) The written contract or written

agreement requires you to
provide such coverage to
such additional insured; and

(ii) This Coverage Part provides
coverage for "bodily injury" or
"property damage” included
within the "products-
completed operations hazard".

With respect to the insurance afforded
to these additional insureds, this
insurance does not apply to:

"Bodily injury”, "property damage" or
"personal and advertising injury”
arising out of the rendering of, or the
failure to render, any professional
architectural, engineering or surveying
services, including:
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(a) The preparing, approving, or
failure to prepare or approve,
maps, shop drawings, opinions,
reports, surveys, field orders,
change orders, designs or
drawings and specifications; or

{b) Supervisory, inspection,
architectural or  engineering
activities.

The limits of insurance that apply to additional
insureds are described in Section D. — Limits
Of Insurance.

How this insurance applies when other
insurance is available to an additional insured
is described in the Other Insurance Condition
in Section E. — Liability And Medical Expenses
General Conditions.

No person or organization is an insured with
respect to the conduct of any current or past
partnership, joint venture or limited liability
company that is not shown as a Named Insured in
the Declarations.

D. LIABILITY AND MEDICAL EXPENSES
LIMITS OF INSURANCE

1.

The Most We Will Pay

The Limits of Insurance shown in the
Declarations and the rules below fix the most
we will pay regardless of the number of:

a. Insureds;

b. Ciaims made or "suits" brought; or

c. Persons or organizations making claims or
bringing "suits".

Aggregate Limits

The most we will pay for:

a. Damages because of "bodily injury" and
"property damage" included in the
"products-completed operations hazard” is
the  Products-Completed  Operations
Aggregate  Limit shown in the
Declarations.

b. Damages because of all other "bodily
injury”, "property damage" or "personal
and advertising injury”, including medical
expenses, is the General Aggregate Limit
shown in the Declarations.

This General Aggregate Limit applies
separately to each of your "locations”
owned by or rented to you.

"Location” means premises involving the
same or connecting lots, or premises
whose connection is interrupted only by a
street, roadway or right-of-way of a
railroad.

Page 14 of 24

This General Aggregate limit does not
apply to "property damage” to premises
while rented to you or temporarily
occupied by you with permission of the
owner, arising out of fire, lightning or
explosion.

3. Each Occurrence Limit

Subject to 2a. or 2b above, whichever
applies, the most we will pay for the sum of all
damages because of all "bodily injury”,
"property damage” and medical expenses
arising out of any one "occurrence" is the
Liability and Medical Expenses Limit shown in
the Declarations.

The most we will pay for all medical expenses
because of "bodily injury" sustained by any
one person is the Medical Expenses Limit
shown in the Declarations.

Personal And Advertising Injury Limit

Subject to 2.b. above, the most we wili pay for
the sum of all damages because of all
"personal and advertising injury™ sustained by
any one person or organization is the Personal
and Advertising Injury Limit shown in the
Declarations.

Damage To Premises Rented To You Limit

The Damage To Premises Rented To You
Limit is the most we will pay under Business
Liability Coverage for damages because of
"property damage” to any one premises, while
rented to you, or in the case of damage by fire,
lightning or explosion, while rented to you or
temporarily occupied by you with permission of
the owner.

In the case of damage by fire, lightning or
explosion, the Damage to Premises Rented To
You Limit applies to all damage proximately
caused by the same event, whether such
damage results from fire, lightning or explosion
or any combination of these.

How Limits Apply To Additional Insureds

The most we will pay on behalf of a person or
organization who is an additional insured
under this Coverage Part is the lesser of:

a. The limits of insurance specified in a
written contract, written agreement or
permit issued by a state or political
subdivision; or

b. The Limits of Insurance shown in the
Declarations.

Such amount shall be a part of and not in
addition to the Limits of Insurance shown in
the Declarations and described in this Section.
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if more than one limit of insurance under this
policy and any endorsements attached thereto
applies to any claim or "suit”, the most we will pay
under this policy and the endorsements is the
single highest limit of liability of all coverages
applicable to such claim or "suit". However, this
paragraph does not apply to the Medical Expenses
limit set forth in Paragraph 3. above.

The Limits of Insurance of this Coverage Part apply
separately to each consecutive annual period and to
any remaining period of less than 12 months, starting
with the beginning of the policy period shown in the
Declarations, unless the policy period is extended
after issuance for an additional period of less than 12
months. In that case, the additional period will be
deemed part of the last preceding period for purposes
of determining the Limits of Insurance.

LIABILITY AND MEDICAL EXPENSES
GENERAL CONDITIONS

1. Bankruptcy

Bankruptcy or insolvency of the insured or of
the insured's estate will not relieve us of our
obligations under this Coverage Part.

2. Duties In The Event Of Occurrence,
Offense, Claim Or Suit

a. Notice Of Occurrence Or Offense

You or any additional insured must see to
it that we are notified as soon as
practicable of an "occurrence” or an
offense which may resuit in a claim. To
the extent possible, notice should include:

(1) How, when and where the "occurrence”
or offense took place;

(2) The names and addresses of any
injured persons and witnesses; and

(3) The nature and location of any injury
or damage arising out of the
"occurrence” or offense.

b. Notice Of Claim

If a claim is made or "suit" is brought
against any insured, you or any additional
insured must:

(1) Immediately record the specifics of the
claim or "suit" and the date received;
and

(2) Notify us as soon as practicable.

You or any additional insured must see to
it that we receive a written notice of the
claim or "suit" as soon as practicable.

c. Assistance And Cooperation Of The
insured

You and any other involved insured must:
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(1) Immediately send us copies of any
demands, notices, summonses or
legal papers received in connection
with the claim or "suit”;

(2) Authorize us to obtain records and
other information;

{3) Cooperate with us in the investigation,
settlement of the claim or defense
against the "suit"; and

(4) Assist us, upon our request, in the
enforcement of any right against any
person or organization that may be
liable to the insured because of injury
or damage to which this insurance
may also apply.

d. Obligations At The Insured’'s Own Cost

No insured will, except at that insured's own
cost, voluntarily make a payment, assume
any obligation, or incur any expense, other
than for first aid, without our consent.

Additional Insured’'s Other Insurance

If we cover a claim or "suit" under this
Coverage Part that may also be covered
by other insurance available to an
additional insured, such additional insured
must submit such claim or "suit” to the
other insurer for defense and indemnity.

However, this provision does not apply to
the extent that you have agreed in a
written contract, written agreement or
permit that this insurance is primary and
non-contributory  with  the  additional
insured's own insurance.

Knowledge Of An Occurrence, Offense,
Claim Or Suit

Paragraphs a. and b. apply to you or to
any additional insured only when such
"occurrence”, offense, claim or "suit" is
known to:

(1) You or any additional insured that is
an individual;

(2) Any partner, if you or an additional
insured is a partnership;

(3) Any manager, if you or an additional
insured is a limited liability company;

(4) Any "executive officer" or insurance
manager, if you or an additional
insured is a corporation;

(5) Any trustee, if you or an additional
insured is a trust; or

(6) Any elected or appointed official, if you
or an additional insured is a political
subdivision or public entity.
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This Paragraph f. applies separately to
you and any additional insured.

3. Financial Responsibility Laws

a. When this policy is certified as proof of
financial responsibiiity for the future under
the provisions of any motor vehicle
financial responsibility law, the insurance
provided by the policy for "bodily injury”
liability and "property damage” liability will
comply with the provisions of the law to
the extent of the coverage and limits of
Insurance required by that law.

b. With respect to "mobile equipment” to
which this insurance applies, we will
provide any liability, uninsured motorists,
underinsured motorists, no-fault or other
coverage required by any motor vehicle
law. We will provide the required limits for
those coverages.

4. Legal Action Against Us

No person or organization has a right under
this Coverage Form:

a. To join us as a party or otherwise bring us
into a "suit" asking for damages from an
insured; or

b. To sue us on this Coverage Form unless
all of its terms have been fully complied
with.

A person or organization may sue us to recover
on an agreed seftlement or on a final judgment
against an insured; but we will not be liable for
damages that are not payable under the terms of
this insurance or that are in excess of the
applicable limit of insurance. An agreed
settlement means a setfiement and release of
liability signed by us, the insured and the
claimant or the claimant's legal representative.
Separation Of Insureds
Except with respect to the Limits of Insurance,
and any rights or duties specifically assigned
in this policy to the first Named Insured, this
insurance applies:
a. As if each Named Insured were the only
Named Insured; and

b. Separately to each insured against whom
a claim is made or "suit" is brought.

6. Representations

a. When You Accept This Policy
By accepting this policy, you agree:

{1) The statements in the Declarations
are accurate and complete;

(2) Those statements are based upon
representations you made to us; and
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(3) We have issued this policy in reliance
upon your representations.

b. Unintentional Failure To Disclose
Hazards

if unintentionally you should fail to disclose
all hazards relating to the conduct of your
business at the inception date of this
Coverage Part, we shall not deny any
coverage under this Coverage Part
because of such failure.

7. Other Insurance

If other valid and collectible insurance is
available for a loss we cover under this
Coverage Part, our obligations are limited as
foliows:

a. Primary Insurance

This insurance is primary except when b.
below applies. If other insurance is also
primary, we will share with all that other
insurance by the method described in c.
below.

b. Excess Insurance

This insurance is excess over any of the
other insurance, whether primary, excess,
contingent or on any other basis:

(1) Your Work

That is Fire, Extended Coverage,
Builder's Risk, [nstallation Risk or
similar coverage for "your work";

(2) Premises Rented To You

That is fire, lightning or explosion
insurance for premises rented to you
or temporarily occupied by you with
permission of the owner;

(3) Tenant Liability

That is insurance purchased by you to
cover your liabilty as a tenant for
"property damage" to premises rented
to you or temporarily occupied by you
with permission of the owner;

(4) Aircraft, Auto Or Watercraft

If the loss arises out of the maintenance
or use of aircraft, "autos" or watercraft to
the extent not subject to Exclusion g. of
Section A. — Coverages.

(6) Property Damage To Borrowed
Equipment Or Use Of Elevators

If the loss arises out of "property
damage” to borrowed equipment or
the use of elevators to the extent not
subject to Exclusion k. of Section A. -
Coverages.
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(6) When You Are Added As An
Additional Insured To Other
Insurance

That is other insurance available to
you covering liability for damages
arising out of the premises or
operations, or products and completed
operations, for which you have been
added as an additional insured by that
insurance; or

(7) When You Add Others As An
Additional Insured To  This
Insurance

That is other insurance available to an
additional insured.

However, the following provisions
apply to other insurance available to
any person or organization who is an
additional insured under this Coverage
Part:

(a) Primary Insurance When
Required By Contract

This insurance is primary if you
have agreed in a written contract,
written agreement or permit that
this insurance be primary. If other
insurance is also primary, we will
share with all that other insurance
by the method described in c.
below.

(b) Primary And Non-Contributory
To Other Insurance When
Required By Contract

If you have agreed in a written
contract, written agreement or
permit that this insurance is
primary and non-contributory with
the additional insured’s own
insurance, this insurance s
primary and we will not seek
contribution  from that other
insurance.

Paragraphs (a) and (b} do not apply to
other insurance to which the additional
insured has been added as an
additional insured.

When this insurance is excess, we will
have no duty under this Coverage Part to
defend the insured against any "suit” if any
other insurer has a duty to defend the
insured against that "suit". [f no other
insurer defends, we will undertake to do
s0, but we will be entitled to the insured's
rights against all those other insurers.
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When this insurance is excess over other
insurance, we will pay only our share of
the amount of the loss, if any, that
exceeds the sum of:

(1) The total amount that all such other
insurance would pay for the loss in the
absence of this insurance; and

(2) The total of all deductible and self-
insured amounts under all that other
insurance.

We will share the remaining loss, if any, with
any other insurance that is not described in
this Excess Insurance provision and was not
bought specifically to apply in excess of the
Limits of Insurance shown in the
Declarations of this Coverage Part.

Method Of Sharing

If all the other insurance permits
contribution by equal shares, we will follow
this method also. Under this approach,
each insurer contributes equal amounts
until it has paid its applicable limit of
insurance or none of the loss remains,
whichever comes first.

If any of the other insurance does not permit
contribution by equal shares, we will
contribute by limits. Under this method, each
insurer's share is based on the ratio of its
applicable fimit of insurance to the total
applicable limits of insurance of all insurers.

8. Transfer Of Rights Of Recovery Against
Others To Us

b.

Transfer Of Rights Of Recovery

If the insured has rights to recover all or
part of any payment, including
Supplementary Payments, we have made
under this Coverage Part, those rights are
transferred to us. The insured must do
nothing after loss to impair them. At qur
request, the insured will bring “"suit" or
transfer those rights to us and help us
enforce them. This condition does not
apply to Medical Expenses Coverage.

Walver Of Rights Of Recovery (Waiver
Of Subrogation)

If the insured has waived any rights of
recovery against any person or
organization for all or part of any payment,
including Supplementary Payments, we
have made under this Coverage Part, we
also waive that right, provided the insured
waived their rights of recovery against
such person or organization in a contract,
agreement or permit that was executed
prior to the injury or damage.
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F. OPTIONAL ADDITIONAL INSURED

COVERAGES

If listed or shown as applicable in the Declarations,
one or more of the following Optional Additional
Insured Coverages also apply. When any of these
Optional Additional Insured Coverages apply,
Paragraph 6. {Additional Insureds When Required
by Written Contract, Written Agreement or Permit)
of Section C., Who Is An Insured, does not apply
to the person or organization shown in the
Declarations. These coverages are subject to the
terms and conditions applicable to Business
Liability Coverage in this policy, except as
provided below:

1. Additional Insured - Designated Person Or
Organization

WHO IS AN INSURED under Section C. is
amended to include as an additional insured
the person(s) or organization(s) shown in the
Declarations, but only with respect fo liability
for "bodily injury”, "property damage" or
"personal and advertising injury” caused, in
whole or in part, by your acts or omissions or
the acts or omissions of those acting on your
behalf:

a. In the performance of your ongoing
operations; or

b. In connection with your premises owned
by or rented to you.

2. Additional Insured - Managers Or Lessors
Of Premises

a. WHO IS AN INSURED under Section C. is
amended to include as an additional insured
the person(s) or organization(s) shown in the
Declarations as an Additional Insured -
Designated Person Or Organization; but only
with respect to liability arising out of the
ownership, maintenance or use of that part of
the premises leased to you and shown in the
Declarations.

b. With respect to the insurance afforded to
these additional insureds, the following
additional exclusions apply:

This insurance does not apply to:

(1) Any "occurrence” which takes place
after you cease to be a tenant in that
premises; or

(2) Structural alterations, new
construction or demolition operations
performed by or on behalf of such
person or organization.
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3. Additional Insured - Grantor Of Franchise

WHO IS AN INSURED under Section C. is
amended to include as an additional insured
the person(s) or organization(s) shown in the
Declarations as an Additional Insured -
Grantor Of Franchise, but only with respect to
their liability as grantor of franchise to you.

4. Additional Insured - Lessor Of Leased
Equipment

a. WHO IS AN INSURED under Section C. is
amended to include as an additional
insured the person{s) or organization(s)
shown in the Declarations as an Additional
Insured — Lessor of Leased Equipment,
but only with respect to liability for "bodily
injury”, "property damage" or "personal
and advertising injury” caused, in whole or
in part, by your maintenance, operation or
use of equipment leased to you by such
person{s) or organization(s).

b. With respect to the insurance afforded to
these additional insureds, this insurance
does not apply to any "occurrence” which
takes place after you cease to lease that
equipment.

5. Additional Insured - Owners Or Other
interests From Whom Land Has Been

Leased

a. WHO IS AN INSURED under Section C. is
amended to include as an additional
insured the person{s) or organization(s)
shown in the Declarations as an Additional
Insured — Owners Or Other Interests From
Whom Land Has Been Leased, but only
with respect to liability arising out of the
ownership, maintenance or use of that part
of the land leased to you and shown in the
Declarations.

b. With respect to the insurance afforded to
these additional insureds, the following
additional exclusions apply:

This insurance does not apply to:

(1) Any "occurrence" that takes place
after you cease to lease that land; or
(2) Structural alterations, new
construction or demolition operations
performed by or on behalf of such
person or organization.
6. Additional Insured - State Or Political
Subdivision - Permits

a. WHO IS AN INSURED under Section C. is
amended to include as an additional
insured the state or political subdivision
shown in the Declarations as an Additional
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Insured — State Or Political Subdivision -
Permits, but only with respect to
operations performed by you or on your
behalf for which the state or political
subdivision has issued a permit.

With respect to the insurance afforded to
these additional insureds, the following
additional exclusions apply:

This insurance does not apply to:

(1) "Bodily injury”, "property damage” or
"personal and advertising injury”
arising out of operations performed for
the state or municipality; or

(2) "Bodily injury" or "property damage"
included in the “product-completed
operations"” hazard.

7. Additional Insured — Vendors

WHO IS AN INSURED under Section C. is
amended to include as an additional
insured the person(s) or organization(s)
{referred to below as vendor) shown in the
Declarations as an Additional Insured -
Vendor, but only with respect to “"bodily
injury" or "property damage" arising out of
"your products” which are distributed or
sold in the regular course of the vendor's
business and only if this Coverage Part
provides coverage for "bodily injury" or
"property damage” included within the
"products-completed operations hazard”.

The insurance afforded to the vendor is
subject to the following additional exclusions:
(1) This insurance does not apply to:

(a) "Bodily injury" or ‘“property
damage" for which the vendor is
obligated to pay damages by
reason of the assumption of
liability in a contract or agreement.
This exclusion does not apply to
liability for damages that the
vendor would have in the absence
of the contract or agreement;

(b) Any express warranty
unauthorized by you;

(c) Any physical or chemical change
in the product made intentionally
by the vendor;

(d) Repackaging, unless unpacked
solely for the purpose of inspection,
demonstration, testing, or the
substitution of parts  under
instructions from the manufacturer,
and then repackaged in the original
container;
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(e) Any failure to make such
inspections, adjustments, tests or
servicing as the vendor has agreed
to make or normally undertakes to
make in the usual course of
business, in connection with the
distribution or sale of the products;

(f) Demonstration, installation,
servicing or repair operations,
except such operations performed
at the vendor's premises in
connection with the sale of the
product;

(g) Products which, after distribution
or sale by you, have been labeled
or relabeled or used as a
container, part or ingredient of any
other thing or substance by or for
the vendor; or

(h) "Bodily injury" or "property
damage" arising out of the scle
negligence of the vendor for its
own acts or omissions or those of
its employees or anyone else
acting on its behalf. However, this
exclusion does not apply to:

() The exceptions contained in
Subparagraphs (d) or (f); or

(if) Such inspections,
adjustments, tests or servicing
as the vendor has agreed to
make or normally undertakes
to make in the usual course of
business, in connection with
the distribution or sale of the
products.

(2) This insurance does not apply to any
insured person or organization from
whom you have acquired such
products, or any ingredient, part or

container, entering into,
accompanying or containing such
products.

8. Additional Insured — Controlling Interest

WHO IS AN INSURED under Section C. is
amended to include as an additional insured
the person(s) or organization(s) shown in the
Declarations as an Additional Insured -
Controlling Interest, but only with respect to
their liability arising out of:

a. Their financial control of you; or

b. Premises they own, maintain or control
while you lease or occupy these premises.
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This insurance does not apply to structural
aiterations, new construction and demolition
operations performed by or for that person or
organization.

Additional Insured — Owners, Lessees Or
Contractors - Scheduled Person Or
Organization

a. WHO IS AN INSURED under Section C. is
amended to include as an additional
insured the person(s) or organization(s)
shown in the Declarations as an Additional
Insured — Owner, Lessees Or Contractors,
but only with respect to liability for "bodily
injury”, "property damage"” or "personal
and advertising injury” caused, in whole or
in part, by your acts or omissions or the
acts or omissions of those acting on your
behalf:

(1) In the performance of your ongoing

operations for the  additional
insured(s); or
(2) In connection with “"your work"

performed for that additional insured
and included within the “products-
completed operations hazard", but
only if this Coverage Part provides
coverage for ‘“bodily injury" or
"property damage” included within the
"products-completed operations
hazard”.

b. With respect to the insurance afforded to
these additional insureds, this insurance
does not apply to "bodily injury", "property
damage™ or "personal an advertising
injury” arising out of the rendering of, or
the failure to render, any professional
architectural, engineering or surveying
services, including:

(1) The preparing, approving, or failure to
prepare or approve, maps, shop
drawings, opinions, reports, surveys,
field orders, change orders, designs or
drawings and specifications; or

(2) Supervisory, inspection, architectural
or engineering activities.

10. Additional Insured — Co-Owner Of Insured

Premises

WHO IS AN INSURED under Section C. is
amended to include as an additional insured
the person(s) or Organization(s) shown in the
Declarations as an Additional Insured — Co-
Owner Of Insured Premises, but only with
respect to their liability as co-owner of the
premises shown in the Declarations.
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The limits of insurance that apply to additional
insureds are described in Section D. — Limits Of
Insurance.

How this insurance applies when other insurance
is available to an additional insured is described in
the Other Insurance Condition in Section E. —

Liability And Medical

Expenses General

Conditions.

LIABILITY AND MEDICAL EXPENSES
DEFINITIONS

1.

"Advertisement” means the widespread public
dissemination of information or images that
has the purpose of inducing the sale of goods,
products or services through:

a. (1) Radio;
(2) Television;
(3) Biliboard;
(4) Magazine;
(5) Newspaper;
b. The Internet, but only that part of a web
site that is about goods, products or

services for the purposes of inducing the
sale of goods, products or services; or

c. Any other publication that is given
widespread public distribution.

However, "advertisement” does not include:

a. The design, printed material, information
or images contained in, on or upon the
packaging or labeling of any goods or
products; or

b. An interactive conversation between or
among persons through a computer network.

"Advertising idea" means any idea for an
"advertisement”.

"Asbestos hazard” means an exposure or
threat of exposure to the actual or alleged
properties of asbestos and includes the mere
presence of asbestos in any form.

"Auto” means a land motor vehicle, trailer or
semi-trailer designed for travel on public
roads, including any attached machinery or
equipment. But "auto" does not include
"mobile equipment".

"Bodily injury" means physical:

a. Injury;
b. Sickness;or
c. Disease

sustained by a person and, if arising out of the
above, mental anguish or death at any time.

"Coverage territory” means:
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10.

1.

a. The United States of America (including its
territories and possessions), Puerto Rico
and Canada;

b. International waters or airspace, but only if
the injury or damage occurs in the course
of travel or transportation between any
places included in a. above;

c. All other parts of the world if the injury or
damage arises out of:

(1) Goods or products made or soid by you
in the territory described in a. above;

(2) The activities of a person whose home
is in the territory described in a.
above, but is away for a short time on
your business; or

(3) "Personal and advertising injury”
offenses that take place through the
Internet or similar electronic means of
communication

provided the insured's responsibility to pay
damages is determined in the United States of
America (including its territories and
possessions), Puerto Rico or Canada, in a
"suit" on the merits according to the
substantive law in such territory, or in a
settlement we agree to.

“Electronic data" means information, facts or
programs:

a. Stored as or on;
b. Created or used on; or
¢. Transmitted to or from

computer software, including systems and
applications software, hard or floppy disks,
CD-ROMS, tapes, drives, cells, data
processing devices or any other media which
are used with electronically controlled
equipment.

"Employee" includes a ‘"leased worker".
"Employee” does not include a "temporary
worker".

"Executive officer” means a person holding
any of the officer positions created by your
charter, constitution, by-laws or any other
similar governing document.

"Hostile fire” means one which becomes
uncontrollable or breaks out from where it was
intended to be.

"Impaired property” means tangible property,
other than "your product” or "your work", that
cannot be used or is less useful because:

a. It incorporates "your product” or "your work"
that is known or thought to be defective,
deficient, inadequate or dangerous; or
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b. You have failed to fulfill the terms of a
contract or agreement;

if such property can be restored to use by:

a. The repair, replacement, adjustment or
removal of "your product” or "your work";
or

b. Your fulfiling the terms of the contract or
agreement.

"Insured contract” means:

a. A contract for a lease of premises.
However, that portion of the contract for a
lease of premises that indemnifies any
person or organization for damage by fire,
lightning or explosion to premises while
rented to you or temporarily occupied by
you with permission of the owner is
subject to the Damage To Premises
Rented To You limit described in Section
D. - Liability and Medical Expenses Limits
of Insurance.

b. A sidetrack agreement;

c. Any easement or license agreement,
including an easement or license
agreement in connection with construction
or demolition operations on or within 50
feet of a railroad;

d. Any obligation, as required by ordinance,
to indemnify a municipality, except in
connection with work for a municipality;

e. An elevator maintenance agreement; or

f. That part of any other contract or
agreement pertaining to your business
(including an indemnification of a
municipality in connection with work
performed for a municipality) under which
you assume the tort liability of another
party to pay for "bodily injury” or "property
damage"” to a third person or organization,
provided the "bodily injury” or "property
damage” is caused, in whole or in part, by
you or by those acting on your behalf.
Tort liability means a liability that would be
imposed by law in the absence of any
contract or agreement.

Paragraph f. includes that part of any
contract or agreement that indemnifies a
railroad for "bodily injury" or “property
damage" arising out of construction or
demolition operations within 50 feet of any
railroad property and affecting any railroad
bridge or trestle, tracks, road-beds, tunnel,
underpass or crossing.

However, Paragraph f. does not include
that part of any coniract or agreement:
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13.

14,

15.

(1) That indemnifies an architect,
enginger or surveyor for injury or
damage arising out of:

(a) Preparing, approving or failing to
prepare or approve maps, shop
drawings,  opinions,  reports,
surveys, field orders, change
orders, designs or drawings and
specifications; or

(b) Giving directions or instructions,
or failing to give them, if that is the
primary cause of the injury or
damage; or

(2) Under which the insured, if an
architect, engineer or surveyor,
assumes liability for an injury or
damage arising out of the insured's
rendering or failure to render
professional services, including those
listed in (1) above and supervisory,
inspection, architectural or
engineering activities.

"Leased worker” means a person leased to
you by a labor leasing firm under an
agreement between you and the labor leasing
firm, to perform duties related to the conduct of
your business. "lLeased worker" does not
include a "temporary worker".

"Loading or unloading” means the handling of
property:
a. After it is moved from the place where it is

accepted for movement into or onto an
aircraft, watercraft or "auto";

b. While it is in or on an aircraft, watercraft or
"auto”; or

c. While it is being moved from an aircraft,
watercraft or "auto” to the place where it is
finally delivered;

but "loading or unloading" does not include the

movement of property by means of a mechanical

device, other than a hand truck, that is not

attached to the aircraft, watercraft or "auto”.

"Mobile equipment" means any of the following
types of land vehicles, including any attached
machinery or equipment:

a. Bulldozers, farm machinery, forklifis and
other vehicles designed for use principally
off public roads;

b. Vehicles maintained for use solely on or
next to premises you own or rent;

c. Vehicles that travel on crawler treads;

d. Vehicles, whether self-propelled or not, on
which are permanently mounted:
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(1) Power cranes, shovels, loaders,
diggers or drills; or

(2) Road construction or resurfacing
equipment such as graders, scrapers
or rollers;

e. Vehicles not described in a., b., ¢., or d.
above that are not self-propelled and are
maintained primarily to provide mobility to
permanently attached equipment of the
following types:

(1) Air compressors, pumps and
generators, including spraying,
welding, building cleaning,
geophysical exploration, lighting and
well servicing equipment; or

(2) Cherry pickers and similar devices
used to raise or lower workers;

f. Vehicles not described in a., b., ¢., or d.

above maintained primarily for purposes
other than the transportation of persons or
cargo.
However, seif-propelled vehicles with the
following types of permanently attached
equipment are not "mobile equipment” but
will be considered "autos":

(1) Equipment, of at least 1,000 pounds
gross vehicle weight, designed
primarily for:

(a) Snow remaval;

{b) Road maintenance, but not
construction or resurfacing; or

(c) Street cleaning;

{2) Cherry pickers and similar devices
mounted on automobile or truck
chassis and used to raise or lower

workers; and

(3) Air compressors, pumps and
generators, including spraying,
welding, building cleaning,

geophysical exploration, lighting and
well servicing equipment.

16. "Occurrence” means an accident, including

continuous or repeated exposure to substantially
the same general harmful conditions.

17. "Personal and advertising injury” means injury,

including consequential "bodily injury”, arising
out of ane or more of the following offenses:

a. False arrest, detention or imprisonment;
b. Malicious prosecution;
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18.

19.

c. The wrongful eviction from, wrongful entry
into, or invasion of the right of private
occupancy of a room, dwelling or
premises that the person occupies,
committed by or on behalf of its owner,
fandlord or lessor;

d. Oral, written or electronic publication of
material that slanders or libels a person or
organization or disparages a person's or
organization's goods, products or services;

e. Oral, written or electronic publication of
material that violates a person's right of
privacy;

f. Copying, in your "advertisement’, a
person’s or organization's "advertising
idea" or style of "advertisement”;

g. Infringement of copyright, slogan, or title of
any literary or artistic work, in your
"advertisement”; or

h. Discrimination or humiliation that results in
injury to the feelings or reputation of a
natural person.

"Pollutants” means any solid, liquid, gaseous or
thermal irritant or contaminant, including smoke,
vapor, soot, fumes, acids, alkalis, chemicals and
waste. Waste includes materials to be recycled,
reconditioned or reclaimed.

“Products-completed operations hazard";
a. Includes all "bodily injury” and "property
damage" occurring away from premises

you own or rent and arising out of "your
product” or "your work" except:

(1) Products that are still in your physical
possession; or

(2) Work that has not yet been completed
or abandoned. However, "your work"
will be deemed to be completed at the
earliest of the following times:

(a) When all of the work called for in
your contract has been completed.

(b} When all of the work to be done at
the job site has been completed if
your contract cafls for work at
more than one job site.

(c} When that part of the work done at
a job site has been put to its
intended use by any person or
organization other than another
contractor  or  subcontractor
working on the same project.
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Work that may need service, maintenance,
correction, repair or replacement, but
which is otherwise complete, will be
treated as completed.

The "bodily injury” or "property damage"
must occur away from premises you own
or rent, unless your business includes the
selling, handling or distribution of "your
product” for consumption on premises you
own or rent.

b. Does not include "bodily injury" or

"property damage" arising out of:

(1) The transportation of property, unless
the injury or damage arises out of a
condition in or on a vehicle not owned
or operated by you, and that condition
was created by the “loading or
unloading” of that vehicle by any
insured; or

(2) The existence of tools, uninstalled
equipment or abandoned or unused

materials.
"Property damage” means:
a. Physical injury to tangible property,

including all resuiting loss of use of that
property. All such loss of use shall be
deemed to occur at the time of the
physical injury that caused it; or

b. Loss of use of tangible property that is not
physically injured. All such loss of use
shall be deemed to occur at the time of
"occurrence” that caused it.

As used in this definition, "electronic data" is
not tangible property.

"Suit” means a civil proceeding in which
damages because of "bodily injury”, "property
damage" or "personal and advertising injury”
to which this insurance applies are alleged.
"Suit” includes:

a. An arbitration proceeding in which such
damages are claimed and to which the
insured must submit or does submit with
our consent; or

b. Any other alternative dispute resolution
proceeding in which such damages are
claimed and to which the insured submits
with our consent.

"Temporary worker" means a person who is
furnished to you to substitute for a permanent
"employee" on leave or to meet seasonal or
short-term workload conditions.

"Volunteer worker” means a person who:
a. ls not your "employee”;

Page 23 of 24



BUSINESS LIABILITY COVERAGE FORM

b. Donates his or her work;

c. Acts at the direction of and within the
scope of duties determined by you; and

d Is

not paid a fee, salary or other

compensation by you or anyone else for
their work performed for you.

24. "Your product":
a. Means:

(1)

)

Any goods or products, other than real
property, manufactured, sold, handled,
distributed or disposed of by:

(a) You;

(b) Others trading under your name;
or

(c) A person or organization whose
business or assets you have
acquired; and

Containers (other than vehicles),

materials, parts or equipment

furnished in connection with such
goods or products.

b. Includes:

(1)

Page 24 of 24

Warranties or representations made at
any time with respect to the fitness,
quality, durability, performance or use
of "your product”; and

(2

The providing of or failure to provide
warnings or instructions.

¢. Does not include vending machines or
other property rented to or located for the
use of others but not sold.

25. "Your work":
a. Means:

(M
)

Work or operations performed by you
or on your behalf; and

Materials, parts or equipment
furnished in connection with such work
or operations.

b. Includes:

0)

@

Warranties or representations made at
any time with respect to the fitness,
quality, durability, performance or use
of "your work"; and

The providing of or failure to provide
warnings or instructions.
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This endorsement modifies insurance provided under the following:

d

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

HIRED AUTO AND NON-OWNED AUTO

BUSINESS LIABILITY COVERAGE FORM

This coverage is subject to all provisions in the
BUSINESS LIABILITY COVERAGE FORM not
expressly modified herein:

A. Amended Coverage:

Coverage is extended to “"bodily injury" and
*property damage" arising out of the use of a "hired
auto" and "non-owned auto".

B. Paragraph B. EXCLUSIONS is amended as
follows:

1.

Exclusion g. Aircraft, Auto or Watercraft does
not apply to a "hired auto” or a "non-owned
auto”.

Exclusion e. Employers Liability does not
apply to "bodily injury” to domestic "employees”
not entitled to workers’ compensation benefits
or to liability assumed by the "insured" under an
"insured contract".

Exclusion f. Pollution is replaced by the
following:

"Bodily injury” or "property damage" arising out
of the actual, alleged or threatened discharge,
dispersal, seepage, migration, release or
escape of "pollutants™:

a. That are, or that are contained in any
property that is:
(1) Being transported or towed by, handled,
or handled for movement into, onto or
from, the covered "auto”;

(2) Otherwise in the course of transit by or
on behalf of the "insured”; or
{3) Being stored, disposed of, ireated or
processed in or upon the covered
"auto”.
b. Before the "pollutants" or any property in
which the "pollutants™ are contained are

Form SS 04 38 09 09
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moved from the place where they are
accepted by the "insured” for movement into
or onto the covered “auto”; or

After the "pollutants® or any property in
which the "pollutants” are contained are
moved from the covered "auto” to the place
where they are finally delivered, disposed of
or abandoned by the "insured".

Paragraph a. above does not apply to fuels,
lubricants, fluids, exhaust gases or other
similar "pollutants” that are needed for or
result from the normal electrical, hydraulic
or mechanical functioning of the covered
"auto” or its parts, if:

(1) The "pollutants" escape, seep, migrate,
or are discharged or released directly
from an "auto” part designed by its
manufacturer to hold, store, receive, or
dispose of such "pollutants™; and

(2) The "bodily injury" and “property
damage” does not arise out of the
operation of any eguipment listed in
paragraphs 15b. and 15.c. of the
definition of "mobile equipment”.

Paragraphs b. and c¢. above do not apply to
"accidents” that occur away from premises
owned by or rented to an "insured" with
respect to "pollutants” not in or upon a
covered "auto” if:

(1) The "poliutants” or any property in
which the "pollutants” are contained are
upset, overturned or damaged as a
result of the maintenance or use of a
covered "auto"; and
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(2) The discharge, dispersal, seepage,
migration, release or escape of the
"pollutants” is caused directly by such
upset, overturn or damage as a result of
the maintenance or use of a covered
"auto".

4. With respect to this coverage, the following
additional exclusions apply:

a. Fellow employee

Coverage does not apply to "bodily injury” to
any fellow "employee” of the "insured”
arising out of the operation of an "auto"
owned by the "insured" in the course of the
fellow "employee’s” employment.
b. Care, custody or control

Coverage does not apply to ‘“property
damage" involving property owned or
transported by the ‘“insured" or in the
"insured’s" care, custody or control.

C. With respect to "hired auto” and "non-owned auto”
coverage, Paragraph C. WHO IS AN INSURED is
deleted and replaced by the following:

The following are "insureds™:

a. You.
b. Your "employee" while using with your
permission:

(1) An "auto" you hire or borrow; or

(2) An "auto" you don't own, hire or borrow in
your business or personal affairs; or

(3) An "auto" hired or rented by your
"employee” on your behalf and at your
direction.

¢. Anyone else while using a "hired auto” or "non-
owned auto” with your permission except:

(1) The owner or anyone else from whom you
hire or borrow an "auto".

(2) Someone using an auto while he or she is
working in a business of selling, servicing,
repairing, parking or storing "autos" unless
that business is yours.

(3) Anyone other than your “employees”,
partners (if you are a parinership), members
(if you are a limited liability company), or a
lessee or borrower or any of their
"employees”, while moving property to or
from an "auto".

{4) A partner (if you are a partnership), or a
member (if you are a limited liability

Page 2 of 3

company) for an "auto” owned by him or her
or a member of his or her household.

d. Anyone liable for the conduct of an "insured”

described above but only to the extent of that
liability.

D. With respect to the operation of a "hired auto" and
"non-owned auto”, the following additional
conditions apply:

OTHER INSURANCE

a. Except for any liability assumed under an
"insured contract” the insurance provided by
this Coverage Form is excess over any
other collectible insurance.

However, if your business is the selling,
servicing, repairing, parking or storage of
"autos”, the insurance provided by this
endorsement is primary when covered
"bodily injury" or "property damage" arises
out of the operation of a customer’s "auto"
by you or your "employee".

b. When this Coverage Form and any other
Coverage Form or policy covers on the
same basis, either excess or primary, we
will pay only our share. Our share is the
proportion that the Limit of Insurance of our
Coverage Form bears to the total of the
limits of all the Coverage Forms and policies
covering on the same basis.

2. TWO OR MORE COVERAGE FORMS OR

POLICIES ISSUED BY US

It the Coverage Form and any other Coverage
Form or policy issued to you by us or any
company affiliated with us apply to the same
"accident’, the aggregate maximum Limit of
Insurance under all the Coverage Forms or
policies shall not exceed the highest applicable
Limit of Insurance under any one Coverage
Form or policy. This condition does not apply to
any Coverage Form or policy issued by us or an
affiliated company specifically to apply as
excess insurance over this Coverage Form.

E. The following definitions are added:
G. LIABILITY AND MEDICAL EXPENSES

DEFINITIONS:

1. "Hired auto” means any "auto" you lease,
hire, rent or borrow. This does not include
any auto you lease, hire, rent or borrow
from any of your "employees”, your partners
(if you are a partnership), members (if you
are a limited liability company),
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or your "executive officers" or members of
their households.

This does not include a long-term leased
"auto” that you insure as an owned "auto”
under any other auto liability insurance
policy or a temporary substitute for an
"auto" you own that is out of service
because of its breakdown, repair, servicing
or destruction.

2. "Non-owned auto " means any "auto" you
do not own, lease, hire, rent or borrow
which is used in connection with your
business. This includes:

a. "Autos” owned by your "employees” your
partners (if you are a partnership),
members (if you are a limited liability
company), or your "executive officers”,
or members of their households, but
only while used in your business or your
personal affairs.

b. Customer's "auto” that is in your care,
custody or control for service.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

WORKERS’ COMPENSATION BROAD FORM ENDORSEMENT

EXTENDED OPTIONS
Policy Number: 22 WEC AD7FPO0 Endorsement Number:
Effective Date: 08/01/25 Effective hour is the same as stated on the Information Page of the policy.

Named Insured and Address: Citibot, Inc.
656 Ellis Oak Avenue, Suite 108
Charleston SC 29412

Section | of this endorsement expands coverage provided under WC 00 00 00.

Section II of this endorsement provides additional coverage usually only provided by endorsement.
Section Il of this endorsement is a Schedule of Covered States.

You may use the index to locate these coverage features quickly:

INDEX
SUBJECT PAGE SUBJECT PAGE
SECTION | 2 B. Part One Does Not Apply 3
PARTS ONE and TWO 2 C. Application of Coverage 3
01 We Will Also Pay 2 D. Additional Exclusions 3
PART - THREE 2 E. West Virginia 3
02 How This Insurance Works 2 EXTENDED OPTIONS 4
PART - SIX 2 01 Employers’ Liability Insurance 4
03 Transfer of Your Rights and Duties 2 02 Unintentional Failure to Disclose 4
04 Cancellation 2 Hazards
05 Liberalization 2 03 Waiver of Our Right to Recover from 4
SECTION I 2 Others
VOLUNTARY COMPENSATION 2 04 Foreign Voluntary Compensation 4
INSURANCE A. How This Reimbursement Applies 4
06 Voluntary Compensation Insurance 2 B. We Will Reimburse 4
A. How This Insurance Applies 2 C. Exclusions 4
B. We Will Pay 3 D. Before We Pay 5
C. Exclusions 3 E. Recovery From Others 5
D. Before We Pay 3 F. Reimbursement For Actual Loss 5
E. Recovery From Others 3 Sustained
F. Employers’ Liability Insurance 3 G. Repatriation 5
EMPLOYERS’ LIABILITY STOP GAP 3 H. Endemic Disease 5
ENDORSEMENT 05 Longshore and Harbor Workers’ 5
07 Employers’ Liability Stop Gap 3 Compensation Act Coverage
Coverage Endorsement
A. Stop Gap Coverage Limited to 3 SECTION Il 6
Montana, North Dakota, Ohio, 01 Schedule of Covered States 6
Washington, West Virginia and
Wyoming
Form WC 99 03 01 B Printed in U.S.A. (Ed. 8/00) Page 1 of 6
Process Date: 06/22/25 Policy Expiration Date: 08/01/26
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SECTION |

PARTS ONE and TWO
WE WILL ALSO PAY

D. We Will Also Pay of Part One (WORKERS'
COMPENSATION INSURANCE); and

E. We Will Also Pay of Part Two (EMPLOYERS’
LIABILITY INSURANCE) is replaced by the
following:

We Will Also Pay

We will also pay these costs, in addition to other
amounts payable under this insurance, as part
of any claim, proceeding, or suit we defend:

1. reasonable expenses incurred at our
request, INCLUDING loss of earnings;

2. premiums for bonds to release attachments
and for appeal bonds in bond amounts up to
the limit of our liability under this insurance;

3. litigation costs taxed against you;

4. interest on a judgment as required by law
until we offer the amount due under this law;
and

5. expenses we incur.

PART THREE
How This Insurance Applies

Paragraph 4. of A. How This Insurance Applies of
Part 3 (Other States Insurance) is replaced by the
following:

4. If you have work on the effective date of this
policy in any state not listed in Item 3.A. of

the Information Page, coverage will not be
afforded for that state unless we are notified
within sixty days.

PART SIX
Transfer Of Your Rights and Duties

C. Transfer Of Your Rights and Duties of Part 6
(Conditions) is replaced by the following:

Your rights or duties under this policy may not
be transferred without our written consent.

If you die and we receive notice within sixty
days after your death, we will cover your legal
representative as insured.

Cancellation

Paragraph 2. of D. Cancellation of Part 6
(Conditions) is replaced by the following:

2. We may cancel this policy. We must mail or
deliver to you not less than 15 days advance
written notice stating when the cancellation is to
take effect. Mailing that notice to you at your
mailing address shown in Item 1 of the
Information Page will be sufficient to prove
notice.

Liberalization

If we adopt a change in this form that would broaden
the coverage of this form without extra charge, the
broader coverage will apply to this policy. It will
apply when the change becomes effective in your
state.

SECTION I

VOLUNTARY COMPENSATION AND EMPLOYERS’ 2. The bodily injury must arise out of and in the
LIABILITY COVERAGE course of employment or incidental to work

6. Voluntary Compensation Insurance in a state _shown in ltem 3.A. of the

A. How This Insurance Applies

This insurance applies to bodily injury by
accident or bodily injury by disease. Bodily
injury includes resulting death.

1. The baodily injury must be sustained by any
officer or employee not subject to the
workers’ compensation law of any state
shown in Item 3.A. of the Information Page.

Form WC 99 03 01 B Printed in U.S.A. (Ed. 8/00)

Information Page.

3. The bodily injury must occur in the United
States of America, its territories or
possessions, or Canada, and may occur
elsewhere if the employee is a United
States or Canadian citizen, or otherwise
legal resident, and legally employed, in the
United States or Canada and temporarily
away from those places.
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4. Bodily injury by accident must occur during
the policy period.

5. Bodily injury by disease must be caused or
aggravated by the conditions of the officer’s
or employee’s employment. The officer's or
employee’s last day of last exposure to the
conditions causing or aggravating such
bodily injury by disease must occur during
the policy period.

B. We Will Pay

We will pay an amount equal to the benefits that
would be required of you as if you and your
employees were subject to the workers’
compensation law of any state shown in ltem 3.A.
of the Information Page. We will pay those
amounts to the persons who would be entitled to
them under the law.

C. Exclusion
This insurance does not cover:

1. any obligation imposed by workers’
compensation or occupational disease law or
any similar law.

2. bodily injury intentionally caused or
aggravated by you.

3. officers or employees who have elected not
to be subject to the state workers’
compensation law.

4. partners or sole proprietors not covered
under the Standard Sole Proprietors,
Partners, Officers and Others Coverage
Endorsement.

D. Before We Pay

Before we pay benefits to the persons entitled to
them, they must:

1. Release you and us, in writing, of all
responsibility for the injury or death.

2. Transfer to us their right to recover from
others who may be responsible for the injury
or death.

3. Cooperate with us and do everything

necessary to enable us to enforce the right to
recover from others.

If the persons entitled to the benefits of this
insurance fail to do those things, our duty to pay
ends at once. If they claim damages from you or
from us for the injury or death, our duty to pay
ends at once.

E. Recovery From Others
If we make a recovery from others, we will
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keep an amount equal to our expenses of
recovery and the benefits we paid. We will pay
the balance to the persons entitled to it. If the
persons entitled to the benefits of this insurance
make a recovery from others, they must
reimburse us for the benefits we paid them.

Employers’ Liability Insurance

Part Two (Employers’ Liability Insurance)
applies to bodily injury covered by this
endorsement as though the State of
Employment was shown in ltem 3.A. of the
Information Page.

This provision 6. does not apply in New Jersey or
Wisconsin.

EMPLOYERS’ LIABILITY STOP GAP COVERAGE
Employers’ Liability Stop Gap Coverage
A. This coverage only applies in Montana, North

Dakota, Ohio, Washington, West Virginia and
Wyoming.

Part One (Workers’ Compensation Insurance)
does not apply to work in states shown in
Paragraph A above.

Part Two (Employers’ Liability Insurance)
applies in the states, shown in Paragraph A., as
though they were shown in ltem 3.A. of the
Information Page.

Part Two, Section C. Exclusions is changed by
adding these exclusions.

This insurance does not cover;

5. bodily injury intentionally caused or
aggravated by you or in Ohio bodily injury
resulting from an act which is determined by
an Ohio court of law to have been
committed by you with the belief than an
injury is substantially certain to occur.
However, the cost of defending such claims
or suits in Ohio is covered.

13. bodily injury sustained by any member of
the flying crew of any aircraft.

14. any claim for bodily injury with respect to
which you are deprived of any defense or
defenses or are otherwise subject to penalty
because of default in premium under the
provisions of the workers’ compensation law
or laws of a state shown in Paragraph A.

This insurance applies to damages for which
you are liable under West Virginia Code Annot.
S 23-4-2.

Page 3 of 6



EXTENDED OPTIONS

Employers’ Liability Insurance

Item 3.B. of the Information Page is replaced by the
following:

B. Employers’ Liability Insurance:

1. Part Two of the policy applies to work in
each state listed in ltem 3.A.

The Limits of Liability under Part Two are the
higher of:

Bodily Injury
by Accident $500,000 Each Accident

Bodily Injury
by Disease $500,000 Policy Limit

Bodily Injury
by Disease $500,000 Each Employee

OR

2. The amount shown in the Information Page.

This provision 1 of EXTENDED OPTIONS does not
apply in New York because the Limits Of Our Liability
are unlimited.

In this provision the limits are changed from $500,000
to $1,000,000 in California.

2. Unintentional Failure to Disclose Hazards

If you unintentionally should fail to disclose all
existing hazards at the inception date of your policy,
we shall not deny coverage under this policy because
of such failure.

3. Waiver of Our Right To Recover From Others

A. We have the right to recover our payments from
anyone liable for an injury covered by this policy.
We will not enforce our right against any person
or organization for whom you perform work under
a written contract that requires you to obtain this
agreement from us.

This agreement shall not operate directly or
indirectly to benefit anyone not named in the
agreement.

B. This provision 3. does not apply in the states of
Pennsylvania and Utah.

Form WC 99 03 01 B Printed in U.S.A. (Ed. 8/00)

Foreign Voluntary Compensation and
Employers’ Liability Reimbursement

A. How This Reimbursement Applies

This reimbursement provision applies to bodily

injury by accident or bodily injury by disease.

Bodily injury includes resulting death.

1. The bodily injury must be sustained by an
officer or employee.

2. The bodily injury must occur in the course of
employment necessary or incidental to work
in a country not listed in Exclusion C.1. of
this provision.

3. Bodily injury by accident must occur during
the policy period.

4. Bodily injury by disease must be caused or
aggravated by the conditions of your
employment. The officer or employee's last
exposure to those conditions of your
employment must occur during the policy
period.

. We Will Reimburse

We will reimburse you for all amounts paid by
you whether such amounts are:

1. voluntary payments for the benefits that
would be required of you if you and your
officers or employees were subject to any
workers’ compensation law of the state of
hire of the individual employee.

2. sums to which Part Two (Employers’
Liability Insurance) would apply if the
Country of Employment were shown in ltem
3.A. of the Information Page.

Exclusions
This insurance does not cover:

1. any occurrences in the United States,
Canada, and any country or jurisdiction
which is the subject of trade or economic
sanctions imposed by the Ilaws or
regulations of the United States of America
in effect as of the inception date of this
policy.

2. any obligation imposed by a workers’
compensation or occupational disease law,
or similar law.

3. bodily injury intentionally caused or
aggravated by you.
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4. liability for any consequence, whether direct
or indirect, of war, invasion, act of Foreign
enemy, hostilities (whether war be declared
or not), civil war, rebellion, revolution,
insurrection or military or usurped power. No
endorsement now or subsequently attached
to this policy shall be construed as overriding
or waiving this limitation unless specific
reference is made thereto.

D. Before We Pay

Before we reimburse you for the benefits to the
persons entitled to them, you must have them:

1. release you and us, in writing, of all
responsibility for the injury or death,

2. transfer to us their right to recover from
others who may be responsible for their
injury or death,

3. cooperate with us and do everything
necessary to enable us to enforce the right to
recover from others.

If the persons entitled to the benefits paid fail to
do these things, our duty to reimburse ends at
once. If they claim damages from us for the
injury or death, our duty to reimburse ends at
once.

Recovery From Others

If we make a recovery from others, we will keep
an amount equal to our expenses of recovery
and the benefits we reimbursed. We will pay the
balance to the persons entitled to it. If persons
entitled to the benefits make a recovery from
others, they must repay us for the amounts that
we have reimbursed you.

Reimbursement for Actual Loss Sustained

This  endorsement  provides only  for
reimbursement for the loss you actually sustain.
In order for you to recover loss or expenses
under this reimbursement you must:

1. actually sustain and pay the loss or expense
in money after trial, or

2. secure our consent for the payment of the
loss or expense.

. Repatriation

QOur reimbursement includes the additional
expenses of repatriation to the United States
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of America necessarily incurred as a direct
result of bodily injury.

Our reimbursement shall be limited as follows:

1. to the amount by which such expenses
exceed the normal cost of returning the
officer or employee if in good health, or

2. in the event of death, to the amount by
which such expenses exceed the normal
cost of returning the officer or employee if
alive and in good health.

In no event shall our reimbursement exceed the
bodily injury by accident limit shown in Item 3.B.
of the Information Page as respects any one
such officer or employee whether dead or alive.

H. Endemic Disease

The word “disease” includes any endemic
diseases.

The coverage applies as if endemic diseases
were included in the provisions of the workers’
compensation law.

Longshore and Harbor Workers’ Compensation
Act Coverage

General Section C. Workers’ Compensation Law
is replaced by the following:

C. Workers’ Compensation Law

Workers' Compensation Law means the workers
or workers' compensation law and occupational
disease law of each state or territory named in
ltem 3.A. of the Information Page and the
Longshore and Harbor Workers’ Compensation
Act (33 USC Sections 901-950). It includes any
amendments to those laws that are in effect
during the policy period. It does not include any
other federal workers or workers’ compensation
law, other federal occupational disease law or
the provisions of any law that provide
nonoccupational disability benefits.

Part Two (Employers' Liability Insurance), C.
Exclusions, exclusion 8, does not apply to work
subject to the Longshore and Harbor Workers’
Compensation Act.

This coverage does not apply to work subject to
the Defense Base Act, the Outer Continental
Shelf Lands Act, or the Nonappropriated Fund
Instrumentalities Act.
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SECTION Iii

1. SCHEDULE OF COVERED STATES

A. This endorsement only applies in the states listed
in this Schedule of Covered States.

C. Schedule of Covered States:
SC

Countersigned by

If a state, shown in Item 3.A. of the Information
Page, approves this endorsement after the
effective date of this policy, this endorsement
will apply to this policy. The coverage will apply
in the new state on the effective date of the
state approval.

Form WC 99 03 01 B Printed in U.S.A. (Ed. 8/00)
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Contractual Risk Transfer Evaluation Summary

Vendor/Contractor Name:
Contract/Project Name/ #:

Contract Type:
MSA Title

Type of Work:
Contract/Project
Summary:

Policy Expiration Date:

i ORLAND PARK

Citibot, 1

NC.

VOP Re

sident ChatBot

Centractual
Iﬂisk
Solutions

Date 317/26

[] Contractor

ChatBot

VOP Resident Cmi_h_étBot

[1Prof. Srvs M Goods Only [1MSA

9/4/26 except WC 8/1/26

Required Coverages/Limits - Per Contract: Compliant:
General Liability: | $1 million i_2ggulllon General | Other: $2m/$4m myYes |[No |[[INA
Umbrella Liability: | $1 million | $2 million Other: [Yes [INo (mINA
Auto Liability: $1 milion | Any Auto/Owned | Other: $2mi$2m MmYes |[[No |[[INA
Workers’ Comp./ | $500,000 Each Accident, Each | Other: mYes [[JNo |[[INA
Employer Liability | Employee, Policy Limit
Prof. Liability: $1 million | $2 million Other: [ IYes [[INo (HINA
Env. Liability: $1 million | $2 million Other: ClYes |[INo | EINA |
Exc./Umb. Prof. [lYes [INo [HINA
Excess/Umb GL [IYes |[No | ENA
Cyber Liability: $500,000 | $1 million Other: s2m/$2m WYes |[INo |[[INA
Builders Risk: Completed Project Value Other: [ Iyes |[No | [mINA
Other: . Technology E & O | Other: s2mg2m myes |[[INo |[INA
Required Endorsements:
ISO Additional Insured Endorsement: (CG 20 10 or CG 20 26) [ IlYes | [INo | [EINA
ISO Additional Insured — Completed Operations (CG2037) | [ IYes |[No |[EINA |
Broad Form Manuscript Add'l. Insd. Endorsement Reviewed/Acceptable | lYes | [JNo | [ INA
Alternate Accepted Form: L
Primary Additional Insured Coverage Provided - ISO CG 20 01 or myYes |[INo |[INA
Acceptable
Alternate Accepted Form:
Waiver of Subrogation - General Liability WYes [ INo [ INA
Waiver of Subrogation — Workers’ Compensation mYes |[INo |[INA

Additional Coverages/Revisions Approved:

Orland Park Hold Harmless/Indemnity Agreement Accepted: [lYes [ |No

Notes / Additional Comments:

Contractual Risk Transfer:

Acceptable [l Not Acceptable []







Village of Orland Park

Sole Source Request Form
Required for Purchases $5,000 - $24,999

; Information Technology Date 3/16/2026

Departmen

Division (if applicable)

Description of Good/Service INteractive Web Chat for website

Manufacturer or Supplier CITIBOT_ I
Dollar Amount $173,000 for 5 years Co-op Purchasing Contract# _
Have Adequate Funds Been Budgeted For This Purchase? Yes No U

Account number(s) 1004000-463450 IT SOFTWARE

Option 1 - Sole Source Justification
A Sole Source Purchase is available from only one supplier and must meet at least one of the following criteria (check the appropriate box):

One-of-a-Kind The commaodity or service has no competitive product alternatives available on the market.

Compatibility The commodity or service must match existing brand of equipment for compatibility.

I:| Replacement Part The commodity is a replacement part for a specific brand of existing equipment.

|:| Operation Continuity The commodity or service is needed to maintain operational continuity.

E:] Unique Design The commodity or service must meet physical design or quality requirements.

E Delivery Date Only one supplier can meet necessary delivery requirements.

|:| Emergency PER VILLAGE CODE 1-16-3 (E): URGENT NEED for the item or service does not permit soliciting competitive bids.

El Other

Explain how your purchase of goods or services meets one or more of the above criteria for a valid sole source

Citibot is offering to support the Village with a web chat-bot and IVR system that will all consistency
with residents, as well as 3-1-1 compatibility.
Price Reasonableness
| determined that the price is reasonable for one of the following reasons: DReIevant documentation attached
|:| | compared the proposed price to prices | previously paid for the same or similar services.
|:] | compared the proposed price to current published catalog, price lists, or market prices as documented in the attachments.
|:] | compared the proposed price to rough yardsticks and did not discover significant inconsistencies that warrant additional inquiry
D Based on my knowledge of the market, my experience of prior similar proposals, or knowledge imparted by technical experts.
|:| The price is set by law or regulations.
Market research reveals that same or similar goods or services are available for a similar price.

Option 2 - Joint or Cooperative Purchasing
Purchase through Cooperative Purchasing (attach contract documentation)

D State of lllinois Joint Purchase Program [:l Omnia Partners - Public Sector

D NWMC/Suburban Purchasing Cooperative |:| National Intergovernmental Purchasing Alliance
D The GSA Schedules |:| The National Cooperative Purchasing Alliance
[] sourcewell [J HeACBuy

|::| Nat'l Association of State Procurement Officials (NASPO) ValuePoint |:| Municipal Partnering Initiative (MP1)

|:| _Choice Partners Cooperative D Midwestern Higher Education Compact

[ The Interlocal Purchasing System (TIPS) [J National Purchasing Partners (NPPGov)

D Purchasing Cooperative of America D 1Government Procurement Alliance (1GPA)
D Good Buy Purchasing Cooperative D National BuyBoard (BuyBoard)

[ other:

Requested By:

Name Signature Date
Staff Contact e Digitally signed by Patricia Tracy
Patricia Tracy Patricia Tracy Date: 2026.03.18 14:56:58 -05'00° 3/18/2026

Department Head Digitally signed by Thaddeus S
Thaddeus Spencer Thaddeus Spencer Dlagt::2%3?2)3.1ay16:fa:4zu-s()5'gg'ncer 3/18/2026

Did legal review Terms & Conditions from vendor, if applicable? Yes [:I No |:| N/A

Have you received a CRT summary from the Risk Manager? Yes I:l No D N/A

This form is to be attached 1o the contract or purchase requisition. Revised 11/22/2024






VILLAGE OF ORLAND PARK 14700 S. Ravinia Avenue

Ortand Park, IL 60462
www.orlandpark.org

Master

File Number: 2026-0231

File ID: 2026-0231 Type: MOTION Status: PASSED
Version: 0 Reference: Controlling Body: Al and Information
Technology Board

File Created Date : 02/25/2026
Agenda Entry: CITIBOT CHATBOT AND IVR SOLUTION Final Action: 04/06/2026
Title: Citibot Chatbot and IVR Solution

Notes:
Agenda Date: 04/06/2026
Sponsors: Res/Ord Date:
Attachments: Citibot Proposal 2026, Sole Source - CITIBOT, Res/Ord Number:
Citibot presentation
Drafter: Hearing Date:
Department Effective Date:
Contact:

History of Legislative File

Ver- Acting Body: Date: Action: Sent To: Due Date: Retum Result:
sion: Date:
0 Technology Department 04/06/2026 INTRODUCED TO Al and Information
COMMISSION Technology Board
Action Text: INTRODUCED TO COMMISSION to the Al and Information Technology Board
0 Board of Trustees 04/06/2026 APPROVED Pass

Action Text: A motion was made by Trustee Milani, seconded by Trustee M. L. Leafblad, that this matter be
APPROVED. The motion carried by the following vote:

Text of Legislative File 2026-0231

.. Title
Citibot Chatbot and IVR Solution

History

The DolT department has been reviewing systems to increase engagement and provide better
and quicker services for residents. Citibot provides an opportunity to enhance our resident
service experience through a unified Al driven communication platform. Citibot is the
recommended solution for an Al chatbot as it provides a unique solution including a multilingual
web based chatbot paired with an Al enabled Interactive Voice Response (IVR) system, both
capable of integrating directly with Tyler 311. This integration allows residents to open and
track service requests seamlessly through their preferred channel-web chat or phone-while
receiving immediate answers to common guestions.
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Master Continued (2026-0231)

Implementing this technology positions the Village to meet modern expectations for accessible,
24/7 digital service and supports our broader goal of “stepping into the 21st century” with tools
that reduce friction and improve responsiveness.Other Al enabled chatbots do not have the
same features and are not comparable solutions, therefore we are requesting a sole source
exemption due to the unique features offered.

The Al and Information Technology Board reviewed the system and unanimously
recommended moving forward with Citibot.

Financial Impact

This is budgeted in the IT budget under Al technology and is a three year contract for $45,500
for 2026, which includes implementation costs, $31,000 for fiscal year 2027 and $32,000 for
fiscal year 2028.

Recommended Action/Motion

| move to approve the execution of a sole source vendor agreement between the
Village of Orland Park and Citibot for the licensing of an Al chatbot with [VR solutions
for a term of three (3) years for $43,500.00 for year 1; $31,000.00 for year 2;
$32,000.00 for year 3, for a total cost of $106,500.00 with the option to extend for 2
additional years at a cost of $33,000.00 for optional year 1, and $34,000.00 for
optional year 2, for a total cost of $67,000, for an overall not-to-exceed amount of
$173,500.

AND

Authorize the Village Manager to execute all related agreements, subject to Village
Attorney review.
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VILLAGE OF ORLAND PARK e L e
www.orlandpark.org

Meeting Minutes
Board of Trustees

Village President James V. Dodge, Jr.
Village Clerk Mary Ryan Norwell
Trustees, William R. Healy, Cynthia Nelson Katsenes, Michael R. Milani,
Dina Lawrence, John Lawler and Joanna M. L. Leafblad

Monday, April 6, 2026 7:00 PM Village Hall

2026-0231

Citibot Chatbot and IVR Solution

The DolT department has been reviewing systems to increase engagement and
provide better and quicker services for residents. Citibot provides an opportunity
to enhance our resident service experience through a unified Al driven
communication platform. Citibot is the recommended solution for an Al chatbot as
it provides a unique solution including a multilingual web based chatbot paired
with an Al enabled Interactive Voice Response (IVR) system, both capable of
integrating directly with Tyler 311. This integration allows residents to open and
track service requests seamlessly through their preferred channel-web chat or
phone-while receiving immediate answers to common questions.

Implementing this technology positions the Village to meet modern expectations
for accessible, 24/7 digital service and supports our broader goal of “stepping into
the 21st century” with tools that reduce friction and improve responsiveness.Other
Al enabled chatbots do not have the same features and are not comparable
solutions, therefore we are requesting a sole source exemption due to the unique
features offered.

The Al and Information Technology Board reviewed the system and unanimously
recommended moving forward with Citibot.

IT Director Tad Spencer presented information regarding this matter. (refer to
audio)

Trustee Milani had comments, (refer to audio)

Trustee Lawler had comments and questions. (refer to audio)

IT Director Spencer responded to Trustee Lawler. (refer to audio)
Trustee Lawrence had questions. (refer to audio)

IT Director Spencer and Village Manager George Koczwara responded to
Trustee Lawrence. (refer to audio)
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Board of Trustees Meeting Minutes April 6, 2026

Trustee Milani had additional comments. (refer to audio)
Trustee Lawrence had additional questions. (refer to audio)

Village Manager Koczwara and IT Director Spence responded to Trustee
Lawrence. (refer to audio)

Mayor Dodge and Trustee Dodge had comments. (refer to audio)
Trustee Leafblad had questions. (refer to audio)

IT Director Spence and Mayor Dodge responded to Trustee Leafblad. (refer to
audio)

| move to approve the execution of a sole source vendor agreement between the
Village of Orland Park and Citibot for the licensing of an Al chatbot with IVR
solutions for a term of three (3) years for $43,500.00 for year 1; $31,000.00 for
year 2; $32,000.00 for year 3, for a total cost of $106,500.00 with the option to
extend for 2 additional years at a cost of $33,000.00 for optional year 1, and
$34,000.00 for optional year 2, for a total cost of $67,000, for an overall
not-to-exceed amount of $173,500.

AND

Authorize the Village Manager to execute all related agreements, subject to
Village Attorney review.

A motion was made by Trustee Milani, seconded by Trustee M. L. Leafblad,
that this matter be APPROVED. The motion carried by the following vote:

Aye: 7- Trustee Healy, Trustee Nelson Katsenes, Trustee Milani, Trustee
Lawrence, Trustee Lawler, Trustee M. L. Leafblad, and Village President
Dodge Jr.

Nay: 0

Respectfully Submitted,

/s/f Mary Ryan Norwell

Mary Ryan Norwell, Village Clerk
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