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Brian Fei

From: Laurnen, Samantha <SamanthaLaurnen@usicllc.com>
Sent: Tuesday, May 6, 2025 10:28 AM
To: Brian Fei
Cc: Dubuc, Ed
Subject: Re: Village of Orland Park Utility Locates

[External Mail] Use caution with links and attachments. 
Hi Brian, 

Thank you so much for your patience. I appreciate talking with you the other day. After working with my team, we 
realized that the likelihood of remote clearing more of your tickets is unlikely because your facilities are often 
layered with utilities that require a truck to be on location. We'll try to see how we can work through that.  

Additionally, below is the updated ticket prices that USIC is able to offer based on operations and your 
considerations after discussing with you on the call, it reflects the absolute best rate available. We’re confident it 
represents value for the scope of our offering. Please let me know your thoughts. 

Line-Item  Current Price  New Price 
Per Ticket  $5.30  $9.84 
Emergency  $42.44  $19.68 
After Hours  $42.44  $29.52 
Quarter Hours After 30  $15.91  $18.50 

Live the SAFE-LIFE!

Samantha Laurnen 
(317) 671-5606 mobile
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