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2026 Community Survey - Background

Enhancing the quality of life to those who live in, work in and visit Orland Park

 Important Village Tradition

 Frequency: Every 2-3 years

 Last Survey: 2023

Community surveys 
provide actionable, 
data-driven insights 

into residents’ needs, 
enabling leaders to 

make informed 
decisions.

- National League of Cities



All Staff 2FA Enrollment

Community Survey – Polco Proposal

Enhancing the quality of life to those who live in, work in and visit Orland Park

 Extensive Experience

Community Survey
• 5,000 Randomly Selected Households
• Mail or Online
• Encourage Participation 
• Open Participation Survey
• Timeline: 18 weeks

 Engage Platform
• On-demand survey capabilities 24-months
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Financial Impact & Recommended Action

Enhancing the quality of life to those who live in, work in and visit Orland Park

 Total cost: $38,450
• $16,950 less than 2023

 Recommended Action: 
Approve proposal for 
$38,450 and authorize the 
Village Manager to 
execute documents.

Accurate data is the foundation 
of effective local governance.

- National League of Cities



Questions?

Enhancing the quality of life to those who live in, work in and visit Orland Park
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