
C
L

E
R

K
’S

C
O

N
T

R
A

C
T

an
d

A
G

R
E

E
M

E
N

T
C

o
V

E
R

P
A

G
E

L
eg

istar
F

ile
ID

#:
2019-0207

In
n
o
p

rise
C

o
n

tract
#:

C
l9-0060

Y
ear:

2019
A

m
o
u
n
t:

D
ep

artm
en

t:
H

R
/F

inance

C
o
n
tract

T
y

p
e:

V
endor’s

contract

C
o
n
tracto

rs
N

am
e:

T
he

U
ltim

ate
S

oftw
are

G
roup,

Inc.

C
o
n
tract

D
escrip

tio
n
:

H
um

an
C

apital
M

anagem
ent

S
ystem



U
Itrnate
S

O
F

T
W

A
R

E

1485
N

orth
Park

D
rive

W
eston,

FL
33326

uit’m
atesoftw

are.com
T.

(800)432-1729
F.

(954)
331-7300

A
pril

12,
2019

V
ia

U
P

S
2N

D
D

ay
A

ir

D
enise

D
om

alew
ski

14700
S.

R
avinia

A
ve

O
rland

P
ark,

IL
60462

D
ear

D
enise,

T
hank

you
for

selecting
U

ltiPro
as

your
hum

an
capital

m
an

ag
em

en
t

solution.
E

nclosed
is

a
countersigned

original
copy

of
the

U
ltim

ate
S

oftw
are

G
roup

Inc.,
S

aaS
A

g
reem

en
t

for
your

records.

W
e

look
forw

ard
to

a
productive

and
enduring

relationship.
A

ll
of

us
at

U
ltim

ate
S

oftw
are

are
h
ere

to
en

su
re

your
su

ccess
w

ith
U

ltiPro
and

are
eag

er
to

help
you

im
prove

th
e

personal
w

ork
ex

p
erien

ce
for

you
and

your
people.

W
arm

est
regards,

N
ancy

Pinilla
S

ales
A

dm
inistrator

E
nclosure



L
etter

of
T

ransm
ittal

D
ate:

M
atch

2
8

,2
0

1
9

From
:

D
enise

D
om

alew
ski

Purchasing
—

C
ontract

A
dm

inistrator
V

illage
of

O
rland

Park
14700

S.
R

avinia
A

ve.
O

rland
Park,

IL
60462

P:
708-403-6173

I
F:

708-403-9212
E:

ddom
alew

ski@
orlandpark.org

D
ear

M
s.

R
eedy,

E
nclosed

are
iw

o
(2)

partially
executed

agreem
ents

for
the

V
illage

of
O

rland
Park.

A
n

electronic
copy

has
already

been
em

ailed
to

M
s.

D
evin

W
arden.

Please
return

one
fully

executed
agreem

ent
to

m
y

affention
at

the
above

address
at

your
earliest

convenience.

Y
ou

m
ay

contact
m

e
at

the
above

num
ber

or
em

ail

R
egards,

u
sP

s
TR

A
C

K
IN

G
#

&
C

U
STO

M
ER

R
EC

EIPT

O
R

LA
N

D
PA

RK
To:

A
ftn:

A
m

ber
R

eedy
U

ltim
ate

Softw
are

2000
U

ltim
ate

W
ay

W
eston,

FL
33326

9114
9014

9645
1412

2460
94

For
T

racking
or

inquiries
go

to
U

SPS.com
or

call
1-800-222-1811.

D
enise

D
om

alew
ski



U
ltim

ate
S

O
F

T
W

A
R

E
ThoF!e

first

T
he

U
ltim

ate
S

oftw
are

G
roup,

Inc.
S

aaS
A

greem
ent

T
his

S
aaS

A
greem

ent
(the

“A
greem

ent”),
effective

as
of

the
date

show
n

in
item

#
2

below
,

is
entered

into
by

and
betw

een
T

he
U

ltim
ate

S
oftw

are
G

roup
Inc.

(“U
ltim

ate
S

oftw
are”),

a
D

elaw
are

corporation
w

ith
offices

at
2000

U
ltim

ate
W

ay,
W

eston,
FL

33326
and

the
organization

specified
as

C
ustom

er
in

item
#

1
below

(the
“C

ustom
er”)

each
individually

referred
to

as
a

“Party”
and

collectively
referred

to
as

the
“P

arties”.

U
ltim

ate
S

oftw
are

is
en

g
ag

ed
in

the
b

u
sin

ess
of

providing
softw

are,
support

and
S

oftw
are

as
a

S
ervice

(“S
aaS

”)
type

services,
and

C
ustom

er
w

ishes
to

u
se

the
U

ltiPro
S

oftw
are

and
S

ervices
as

set
forth

in
E

xhibit
A

on
a

subscription
basis.

In
consideration

of
the

covenants
and

ag
reem

en
ts

contained
herein

and
in

the
E

xhibits,
C

ustom
er

and
U

ltim
ate

S
oftw

are
hereby

ag
ree

as
follow

s:

1.
C

u
sto

m
er:O

rganization
N

am
e:

H
eadquarters

A
ddress:

C
ity:

P
hone:

C
ontact

P
erson

N
am

e:

T
itle:

L
egal

N
am

e:

S
tate

of
Incorporation:

V
iN

age
of

O
rland

P
ark

14700
S

R
avinia

A
venue

O
rland

P
ark

S
tate:

IL
Z

ip:
60462

(708)
403-6100

Fax:

S
tep

h
an

a
P

rzybylski
E

m
ail:

sprzybylski@
orlandpark.org

H
um

an
R

eso
u
rces

D
irector

V
illage

of
O

rland
P

ark

IL

IN
W

IT
N

E
S

S
W

H
E

R
E

O
F

,
the

P
arties

hereby
confirm

and
ag

ree
that

this
A

greem
ent

is
effective

at
the

date
set

forth
ab

o
v
e

and
that

all
term

s
and

conditions
have

been
ag

reed
to:

V
illaQ

e
of

O
rland

P
ark

B
y

N
am

e:
Jo

sep
h

S.
L

a
M

argo

T
itle:

V
illage

M
anager

D
ate:

M
id-M

arket/Strategic
vi

.19

T
he

U
ltim

ate
S

oftw
are

G
roup,

Inc.

B
y:

N
am

e:

Title:
J
\
-
j
j
O

D
ate:

oc
L

I
i q

2.
E

ffective
D

ate
of

A
g
reem

en
t:

M
arch

28,
2019

3.
E

xhibits:
T

he
follow

ing
E

xhibits
w

hich
are

referred
to

herein
and

an
n

ex
ed

hereto
are

incorporated
into

and
m

ad
e

part
of

this
A

greem
ent

E
xhibit

A
U

ltiPro
S

oftw
are

and
S

ervices
E

xhibit
B

P
ricing

and
P

aym
ent

T
erm

s
E

xhibit
C

T
erm

s
&

C
onditions

E
xhibit

D
U

S
P

aym
ent

S
ervices

E
xhibit

F
U

ltiPro
L

aunch
O

verview
E

xhibit
F

S
ervice

L
evel

A
greem

ent
E

xhibit
G

D
ata

S
ecurity

and
P

rivacy

1



E
xhibit

A
U

ltiP
ro

S
oftw

are
an

d
S

erv
ices

S
u
b
scrip

tio
n

O
ffering

(in
clu

d
es

th
e

follow
ing):

1.
U

se
of

th
e

follow
ing

U
ltiP

ro
S

o
ftw

are
m

o
d
u
les:

U
ltiP

ro
C

o
re

•
H

um
an

resource
and

payroll
adm

inistration,
em

ployee
self-service,

and
m

an
ag

er
self-service.

•
H

um
an

reso
u
rce

record
keeping

only
for

C
ustom

er’s
non-U

nited
S

tates/non-C
anadian

p
erso

n
s

w
ho

are
not

co
m

p
en

sated
or

paid
using

the
U

ltiPro
S

oftw
are

or
services

but
are

active
in

the
U

ltiPro
S

oftw
are

for
p

u
rp

o
ses

of
tracking

dem
ographic

inform
ation.

•
P

aym
ent

S
ervices

and
A

ffordable
C

are
A

ct
(‘A

C
A

”)
S

ervices
pursuant

to
E

xhibit
D

attach
ed

hereto.
•

U
ltiPro

S
ingle

S
ign

O
n

(“SSO
”)

S
ervices.

•
C

areer
D

evelopm
ent,

M
odel

M
y

P
ay,

D
ocum

ent
A

cknow
ledgm

ent
T

ool,
U

ltiPro
Im

port
T

ool,
and

B
enefits

E
nrollm

ent
—

benefits
adm

inistration,
open

enrollm
ent,

and
life

events.

U
ltiP

ro
T

alen
t

A
cq

u
isitio

n
(U

ltiP
ro

R
ecru

itin
g

an
d

U
ltiP

ro
O

n
b

o
ard

in
g
)

A
utom

ated
recruiting

and
applicant

tracking
for

p
ro

cesses
such

as
posting

open
jobs,

review
ing

resu
m

es,
screening

candidates,
scheduling

interview
s,

and
m

ore—
from

the
central

U
ltiPro

portal.

A
utom

ates
and

sim
plifies

the
p

ro
cess

of
bringing

new
em

ployees
into

the
organization.

H
elps

m
an

ag
e

logistical
details—

providing
a

desk,
phone,

com
puter,

etc.—
that

n
eed

to
be

com
pleted

before
new

em
ployees

arrive
for

the
first

day
of

w
ork.

A
llow

s
configuration

of
onboarding

p
ack

ag
es

that
w

alk
new

em
ployees

through
the

orientation
p
ro

cess
and

required
paperw

ork
including

required
governm

ent
and

procedural
form

s
(w

ith
electronic

signatures).
V

alidates
new

hire
-9

inform
ation

through
the

U
.S.

C
itizenship

and
Im

m
igration

S
ervices

and
D

epartm
ent

of
H

om
eland

S
ecurity’s

E
-V

erify®
program

.

U
ltiP

ro
P

erfo
rm

an
ce

M
an

ag
em

en
t

W
eb

-b
ased

perform
ance

review
s

and
com

petency
assessm

en
ts

for
m

an
ag

ers
and

em
ployees.

U
ltiP

ro
C

o
m

p
en

satio
n

M
an

ag
em

en
t

W
eb-based

salary
planning

and
budget

adm
inistration

tool
for

facilitating
annual

salary
in

creases
or

b
o
n

u
ses

as
w

ell
as

the
ability

to
create

com
pensation

plans.

U
ltiP

ro
W

o
rk

fo
rce

M
an

ag
em

en
t

(U
ltiP

ro
T

im
e

an
d

U
ltiP

ro
S

ch
ed

u
lin

g
)

P
rovides

tim
e

reporting
through

various
d
ata

collection
m

ethods,
including

tim
e-clocks

and
w

eb
-b

ased
tim

esheets;
allow

s
supervisor

adm
inistration

through
electronic

approval
of

tim
esh

eets
and

tim
e

off
requests;

provides
consistent

application
of

com
pany

pay
rules

for
overtim

e,
holiday

pay
and

differentials
as

w
ell

as
equal

enforcem
ent

of
ab

sen
ce

policies.
P

u
rch

ase
of

tim
e-clocks

is
an

additional
charge

and
subject

to
term

s
of

a
sep

arate
P

u
rch

ase
O

rder.

U
ltiP

ro
L

earn
in

g
P

rovides
a

social
learning

platform
that

includes,
but

is
not

lim
ited

to,
gam

ification,
b
ad

g
es

and
certifications,

and
discussion

boards.
L

earners
can

explore
required

and
optional

courses,
as

w
ell

as
follow

their
ow

n
progress.

U
ltiP

ro
P

o
rtal

U
sers

—
U

nlim
ited

u
sers

B
u

sin
ess

In
tellig

en
ce

(“B
I”)

R
ep

o
rtin

g
T

o
o

ls:

B
l

A
d

m
in

istrato
rs:

T
hree

(3)
nam

ed
u
sers

d
esig

n
ated

as
U

ltiPro
R

eport
A

dm
inistrators

w
ith

rights
to

create
and

m
an

ag
e

BI
content.

81
A

u
th

o
rs:

BI
A

uthors—
E

ight
(8)

nam
ed

u
sers

d
esig

n
ated

as
U

ltiPro
A

uthors
w

ith
rights

to
create

Bl
content.

BI
C

o
n
su

m
ers:

Fifty
(50)

nam
ed

u
sers

d
esig

n
ated

as
U

ltiPro
C

o
n
su

m
ers

w
ith

rights
to

access
the

b
u
sin

ess
intelligence

portal,
and

view
and

ex
ecu

te
BI

content.
T

his
role

d
o

es
not

allow
the

u
ser

to
create

BI
content.

BI
R

ecip
ien

ts:
A

ll
C

o
m

p
en

sated
E

m
ployees

are
eligible

to
view

sav
ed

or
static

report
content

and
alerts

g
en

erated
from

U
ltiPro

BI
that

are
m

ade
available

outside
of

the
b

u
sin

ess
intelligence

portal,
or

distributed
through

em
ail.

C
ustom

er
acknow

ledges
that

the
B

usiness
Intelligence

R
eporting

T
ools

are
intended

for
u
se

w
ith

the
U

ltiPro
S

oftw
are

m
odules

only
and

in
acco

rd
an

ce
w

ith
the

term
s

and
conditions

of
this

A
greem

ent.

2.
U

ltiP
ro

P
ro

d
u

ct
S

u
p
p
o
rt

S
erv

ices
—

as
m

o
re

fully
se

t
fo

rth
in

E
xhibit

C

3.
S

aaS
S

erv
ices

—
as

m
o

re
fully

se
t

forth
in

E
xhibit

C

M
id-M

arket/Strategic
vi.19

2



E
xhibit

B
P

ricin
g

an
d

P
ay

m
en

t
T

erm
s

1.
S

u
b
scrip

tio
n

F
ees

-
(includes

U
ltiPro

S
oftw

are,
U

ltiPro
P

roduct
S

upport
S

ervices,
and

S
aaS

S
ervices)

F
unctionality

I
E

m
ployee

T
ype

M
onthly

S
u
b
scrip

tio
n

F
ee

S
ubscription

F
ee

C
om

m
encem

ent
D

ate

C
om

pensated
E

m
ployees

$24.80
per

C
om

pensated
E

m
ployee

per
m

onth
C

om
m

encem
ent

D
ate

(as
defined

in
Exhibit

C
)

PartTim
e

E
m

ployees
$23.20

per
Part

Tim
e

E
m

ployee
per

m
onth

C
om

m
encem

ent
D

ate

Pensioners
$13.00

per
Pensioner

per
m

onth
C

om
m

encem
ent

D
ate

S
easonal

E
m

ployees
$21.60

per
S

easonal
E

m
ployee

per
m

onth
C

om
m

encem
ent

D
ate

U
ltiPro

R
ecruiting

$1.20
per

C
om

pensated
E

m
ployee

per
m

onth
U

ltiPro
R

ecruiting
Plus

C
om

m
encem

ent
D

ate
$1.20

per
Part Tim

e
E

m
ployee

per
m

onth
Plus
$1.20

per
S

easonal
E

m
ployee

per
m

onth

H
R

O
nly

E
m

ployees
$3.20

per
H

R
O

nly
E

m
ployee

per
m

onth
C

om
m

encem
ent

D
ate

T
erm

inated
W

eb
E

m
ployees

$80
per

T
erm

inated
W

eb
E

m
ployee

per
m

onth
C

om
m

encem
ent

D
ate

T
he

S
ubscription

O
ffering

is
granted

to
the

C
ustom

er
for

u
se

by
the

C
ustom

er
for

three
hundred

and
forty

th
ree

(343)
C

o
m

p
en

sated
E

m
ployees,

tw
o

hundred
and

thirty
tw

o
(232)

P
art

T
im

e
E

m
ployees,

tw
o

hundred
and

ninety
five

(295)
S

easo
n

al
E

m
ployees,

and
fifty

(50)
P

ensioners.
T

he
S

ubscription
F

ee
above

is
quoted

on
a

P
er

E
m

ployee
P

er
M

onth
(herein

referred
to

as
“PE

PM
”)

basis.
T

he
com

puted
P

E
P

M
m

onthly
subscription

am
ount

(num
ber

of
C

o
m

p
en

sated
E

m
ployees,

P
ensioners,

P
art

T
im

e
E

m
ployees,

S
easo

n
al

E
m

ployees,
H

R
O

nly
E

m
ployees,

and
T

erm
inated

W
eb

E
m

ployees
m

ultiplied
by

the
S

ubscription
F

ee)
m

ay
in

crease
or

d
ecrease

if
the

num
ber

of
C

o
m

p
en

sated
E

m
ployees,

P
art

T
im

e
E

m
ployees,

S
easo

n
al

E
m

ployees,
H

R
O

nly
E

m
ployees,

or
T

erm
inated

W
eb

E
m

ployees
in

creases
or

d
ecreases

but
in

no
event

shall
th

e
m

onthly
S

ubscription
F

ee
be

calculated
on

less
than

three
hundred

and
forty

three
(343)

C
o

m
p
en

sated
E

m
ployees

per
m

onth,
tw

o
hundred

and
thirty

tw
o

(232)
P

art
T

im
e

E
m

ployees
per

m
onth,

ten
(10)

S
easo

n
al

E
m

ployees
per

m
onth

an
d

fifty
(50)

P
ensioners.

U
ltim

ate
S

oftw
are

m
ay

utilize
a

script,
program

,
seq

u
en

ce
of

instructions
or

functional
equivalent

to
determ

ine
an

accu
rate

num
ber

of
C

o
m

p
en

sated
E

m
ployees,

P
ensioners,

P
art

T
im

e
E

m
ployees,

S
easo

n
al

E
m

ployees,
H

R
O

nly
E

m
ployees,

and
T

erm
inated

W
eb

E
m

ployees
(all

as
defined

in
E

xhibit
C

).
T

he
results

of,
and

inform
ation

obtained
from

,
the

electronic
analysis

shall
be

subject
to

the
C

onfidential
Inform

ation
section

outlined
in

the
T

erm
s

and
C

onditions
to

this
A

greem
ent.

C
ustom

er
acknow

ledges
that

itshall
u
se

the
S

oftw
are

for
payroll

processing
and

hum
an

resource
recordkeeping

activities.

C
om

m
encing

on
the

E
ffective

D
ate

of
this

A
greem

ent
and

continuing
for

a
period

of
thirty-six

(36)
m

onths
from

the
C

om
m

encem
ent

D
ate,

U
ltim

ate
S

oftw
are

ag
rees

not
to

in
crease

the
S

ubscription
F

ee.
A

ny
in

crease
thereafter

shall
not

ex
ceed

five
percent

(5%
)

per
annum

.

2.
U

ltiP
ro

L
au

n
ch

F
ees

—
$
8
1
,2

5
1
.2

0
F

ix
ed

F
ee

(n
o
t

to
in

clu
d
e

trav
el

an
d

e
x
p
e
n
se

s)

U
ltiPro

L
aunch

shall
be

provided
to

C
ustom

er
for

only
the

services
as

set
forth

in
the

U
ltim

ate
S

oftw
are

U
ltiP

ro
L

aunch
O

verview
attach

ed
hereto

as
E

xhibit
G

.

U
ltiPro

L
aunch

services
outside

of
the

sco
p

e
of

E
xhibit

C
shall

be
provided

for
a

fee
that

shall
be

quoted
to

C
ustom

er.
S

aid
services

w
ill

not
be

provided
w

ithout
a

w
ork

order
executed

by
both

parties.

In
addition,

C
ustom

er
shall

be
invoiced

an
additional

U
ltiPro

L
aunch

fee
at

the
rate

of
$141

.O
oper

C
o
m

p
en

sated
E

m
ployee

for
each

C
o
m

p
en

sated
E

m
ployee,

$141.00
per

P
art

T
im

e
E

m
ployee

for
each

P
art

T
im

e
E

m
ployee,

$50.00
per

S
easo

n
al

E
m

ployee
for

each
S

easo
n

al
E

m
ployee,

$50.00
per

P
en

sio
n
er

for
each

P
ensioner,

and
if

applicable
$10.00

per
H

R
O

nly
E

m
ployee

for
each

H
R

O
nly

E
m

ployee
in

existence
as

of
the

F
irst

L
ive

D
ate

that
ex

ceed
s

110%
of

the
num

ber
of

C
o
m

p
en

sated
E

m
ployees,

P
art

T
im

e
E

m
ployees,

S
easo

n
al

E
m

ployees
or

H
R

O
nly

E
m

ployees
as

set
forth

in
section

1.
of

this
E

xhibit
for

w
hich

the
S

ubscription
O

ffering
is

granted.
F

or
clarification

purposes,
this

additional
U

ltiPro
L

aunch
fee

ifapplicable
shall

only
be

charged
M
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to
C

ustom
er

as
of

the
F

irst
L

ive
D

ate
and

C
ustom

er
shall

not
be

charged
for

any
additional

U
ltiPro

L
aunch

fees
su

b
seq

u
en

t
to

that
date.

3.
W

-2
P

rin
tin

g
S

ee
E

xhibit
D

4.
T

raining
S

erv
ices

—
Included

at
no

ch
arg

e
for

the
term

of
the

A
greem

ent.
W

eb
-b

ased
instructor

led
training

and
eL

earning
co

u
rsew

are
is

available
for

unlim
ited

use
at

no
charge.

5.
T

ravel
an

d
E

x
p

en
ses

C
ustom

er
w

ill
pay

U
ltim

ate
S

oftw
are’s

out-of-pocket
ex

p
en

ses
incurred

as
a

result
of

U
ltim

ate
S

oftw
are’s

perform
ance

of
services

in
acco

rd
an

ce
w

ith
the

U
ltim

ate
S

oftw
are

standard
travel

and
ex

p
en

se
policy.

U
ltim

ate
S

oftw
are

ag
rees

to
u
se

reaso
n
ab

le
efforts

to
lim

it
travel

and
lodging

ex
p

en
ses

by
using

coach
air

fare,
booking

in
ad

v
an

ce
w

hen
available,

staying
at

hotels
identified

by
the

C
ustom

er
offering

corporate
rates,

and
sharing

rental
cars

w
here

practical.

6.
H

R
360

(in
clu

d
ed

as
p

art
of

th
e

U
ltiP

ro
C

ore
A

p
p

licatio
n

,
as

se
t

fo
rth

in
E

xhibit
A

,
at

n
o

ad
d

itio
n

al
ch

arg
e)

C
ustom

er
shall

be
provided

w
ith

access
to

an
online

hum
an

resource
and

benefits
library

containing
hum

an
resource

content
and

tools
for

five
(5)

u
sers

(currently
pow

ered
by

H
R

360).
A

dditional
H

R
360

u
ser

access
m

ay
be

p
u
rch

ased
for

a
one-tim

e
fee

$100.00
per

user.
W

arranties,
ifany,

for
the

third
party

services
shall

be
provided

directly
by

the
third

party
provider

to
C

ustom
er

and
C

ustom
er

acknow
ledges

that
neither

the
services

nor
any

m
atters

relating
to

the
services

are
the

responsibility
of

U
ltim

ate
S

oftw
are.

7.
P

ay
m

en
t

T
erm

s

A
.

S
u
b
scrip

tio
n

F
ee

343
C

om
pensated

E
m

ployees
x

$24.80
=

$8,506.40
x

3
m

onths
=

$25,519.20
Plus
232

PartTim
e

E
m

ployees
x

$23.20
=

$5,382.40
x

3
m

onths
=

$16,147.20
Plus
10

S
easonal

E
m

ployees
x

$21.60
=

$21600.0
x

3
m

onths
=

$648.00
Plus
50

Pensioners
x

$13.00
=

$650.00
x

3
m

onths
=

$1,950.00

T
he

S
ubscription

F
ees

are
due

quarterly
and

invoiced
thirty

(30)
days

in
ad

v
an

ce
of

the
quarter.

T
he

am
ount

due
on

the
C

om
m

encem
ent

D
ate

is
paym

ent
for

the
quarter

com
m

encing
on

the
C

om
m

encem
ent

D
ate:

$44,264.40

B
.

S
u
b
scrip

tio
n

F
ee

-
U

ltiP
ro

R
ecru

itin
g

343
C

o
m

p
en

sated
E

m
ployees

x
$1.20

=
$411.60

x
3

m
onths

=
$1,234.80

P
lus

232
P

art
T

im
e

E
m

ployees
x

$1.20
=

$278.40
x

3
m

onths
=

$835.20
P

lus
10

S
easo

n
al

E
m

ployees
x

$1.20
=

$12.00
x

3
m

onths
=

$36.00
$1,105.00

T
he

S
ubscription

F
ees

are
due

quarterly
and

invoiced
30

days
in

ad
v

an
ce

of
the

quarter.
T

he
am

ount
due

on
the

U
ltiP

ro
R

ecruiting
C

om
m

encem
ent

D
ate

is
paym

ent
for

the
quarter

com
m

encing
on

the
U

ltiPro
R

ecruiting
C

om
m

encem
ent

D
ate.

C
.

U
ltiP

ro
L

au
n
ch

F
ees

—
$81,251

.20.00
i.

T
he

am
ount

due
on

the
E

ffective
D

ate
of

this
A

greem
ent

$25,550.40
ii.

T
he

am
ount

due
on

July
1,

2019
$25,550.40

iii.
T

he
am

ount
due

on
the

C
om

m
encem

ent
D

ate
$25,550.40

iv.
T

he
am

ount
due

on
the

U
ltiPro

R
ecruiting

C
om

m
encem

ent
D

ate
$4,600.00

T
he

V
illage

agrees
to

pay
pursuant

to
the

provisions
ofthe

L
ocal

G
overnm

ent
P

rom
pt

P
aym

ent
A

ct
(50

IL
C

S
505/1

et
seq.).

0
.

C
u
sto

m
er

ag
rees

to
pay

U
ltim

ate
S

o
ftw

are
as

se
t

forth
b

elo
w

fo
r

all
S

u
b

scrip
tio

n
F

ees,
U

ltiP
ro

L
au

n
ch

fees,
co

n
su

ltin
g

serv
ices

fees
o

r
o
th

er
serv

ices
p
lu

s
ap

p
licab

le
fed

eral,
state

an
d

local
tax

es.
A

ll
u

n
d
isp

u
ted

in
v

o
ices

an
d

ex
p
en

se
reim

b
u
rsem

en
ts

are
d
u
e

w
ithin

six
ty

(60)
d
ay

s
of

C
u
sto

m
er’s

receip
t

of
invoice.

A
ll

in
v
o

ices
an

d
ex

p
en

se
reim

b
u
rsem

en
ts

n
o

t
p
aid

w
ithin

six
ty

(60)
d

ay
s

after
th

e
d
ate

su
ch

am
o
u

n
ts

are
d
u
e

an
d

p
ay

ab
le

sh
all

b
ear

in
terest

at
a

rate
of

o
n
e

an
d

o
n

e
half

p
ercen

t
(1.5%

)
p

er
m

o
n
th

.
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E
x
h
ib

itC
T

erm
s

&
C

o
n
d
itio

n
s

1.
D

efin
itio

n
s

C
o
m

m
en

cem
en

t
D

ate
-

T
he

earlier
of

the
F

irst
L

ive
D

ate
or

nine
(9)

m
onths

from
the

E
ffective

D
ate

of
this

A
greem

ent.

C
o

m
p

en
sated

E
m

p
lo

y
ees

-
P

erso
n

s
receiving

a
check,

advice
of

deposit
or

otherw
ise

co
m

p
en

sated
by

the
C

ustom
er

using
th

e
U

ltiPro
S

oftw
are.

C
u

sto
m

er
D

ata
—

all
non-public

m
aterials,

data
and

inform
ation

provided
by

C
ustom

er
to

U
ltim

ate
S

oftw
are,

including
w

ithout
lim

itation,
the

C
ustom

er
data

and
C

ustom
er’s

C
onfidential

Inform
ation,

and
all

intellectual
property

rights
thereto.

E
ffective

D
ate

-
T

he
d
ate

as
denoted

on
P

ag
e

1,
S

ection
2

of
the

S
aaS

A
greem

ent.

F
irst

L
ive

D
ate

-
T

he
first

date
w

hen
payroll

processing
co

m
m

en
ces

for
a

C
o
m

p
en

sated
E

m
ployee,

P
art

T
im

e
E

m
ployee,

or
S

easo
n
al

E
m

ployee
to

receive
a

check,
advice

of
deposit

or
other

com
pensation

from
the

U
ltiPro

S
oftw

are
or

the
U

ltiPro
S

oftw
are

is
u
sed

for
hum

an
reso

u
rce

record
keeping

for
an

H
R

O
nly

E
m

ployee,
P

ensioners.

H
R

O
nly

E
m

p
lo

y
ees

-
P

erso
n
s

that
do

not
have

a
term

inated
statu

s
in

the
U

ltiPro
S

oftw
are

and
are

not
C

o
m

p
en

sated
E

m
ployees,

P
en

sio
n
ers,

P
art

T
im

e
E

m
ployees,

or
S

easo
n

al
E

m
ployees.

Initial
T

erm
-

T
he

term
from

the
E

ffective
D

ate
of

this
A

greem
ent

and
continuing

for
a

period
of

thirty—
six

(36)
m

onths
from

the
C

om
m

encem
ent

D
ate.

P
art

T
im

e
E

m
p

lo
y

ees
-

P
erso

n
s

being
co

m
p
en

sated
by

the
C

ustom
er

(i.e.,
p

erso
n

s
receiving

a
check,

advice
of

deposit,
or

otherw
ise

co
m

p
en

sated
by

C
ustom

er
using

the
U

ltiPro
softw

are)
and

having
access

to
U

ltiPro
C

ore
(excluding

B
enefits

E
nrollm

ent,
S

S
O

and
A

C
A

S
ervices),

U
ltiPro

O
nboarding,

U
ltiPro

P
erform

ance
M

anagem
ent,

U
ltiPro

C
om

pensation
M

anagem
ent,

U
ltiPro

L
earning,

U
ltiPro

W
orkforce

M
anagem

ent
(U

ltiPro
T

im
e

and
U

ltiPro
S

cheduling),
and

U
ltiPro

R
ecruiting

only,
and

are
not

C
o

m
p
en

sated
E

m
ployees,

S
easo

n
al

E
m

ployees,
P

ensioners,
or

H
R

O
nly

E
m

ployees.
T

he
P

arties
ag

ree
to

identify
and

d
esig

n
ate

the
com

ponent
com

pany
attributable

to
the

P
art

T
im

e
E

m
ployees.

P
en

sio
n
ers

-
P

erso
n
s

being
co

m
p
en

sated
by

the
C

ustom
er

(i.e.,
p
erso

n
s

receiving
a

check,
advice

of
deposit,

or
otherw

ise
co

m
p
en

sated
by

C
ustom

er
using

the
U

ltiPro
softw

are)
and

having
access

to
U

ltiPro
C

ore
(excluding

B
enefits

E
nrollm

ent,
S

S
O

and
A

C
A

S
ervices),

and
are

not
C

om
pensated

E
m

ployees,
P

art
T

im
e

E
m

ployees,
S

easo
n
al

E
m

ployees
or

H
R

O
nly

E
m

ployees.
T

he
P

arties
ag

ree
to

identify
and

d
esig

n
ate

the
com

ponent
com

pany
attributable

to
the

P
ensioners.

S
aaS

S
erv

ices
-

C
onsist

of
providing

the
n
ecessary

netw
ork

infrastructure,
com

puter
hardw

are,
third

party
softw

are,
d
atab

ase
adm

inistration
services

and
connectivity

point
at

the
S

aaS
S

ite.

S
aaS

S
ite

-
L

ocation
for

the
n
ecessary

softw
are

and
hardw

are
to

provide
the

S
aaS

S
ervices.

S
easo

n
al

E
m

p
lo

y
ees

-
P

erso
n
s

being
co

m
p
en

sated
by

the
C

ustom
er

(i.e.,
p
erso

n
s

receiving
a

check,
advice

of
deposit,

or
otherw

ise
co

m
p

en
sated

by
C

ustom
er

using
the

U
ltiPro

softw
are)

and
having

access
to

U
ltiPro

C
ore

(excluding
B

enefits
E

nrollm
ent,

S
S

O
and

A
C

A
S

ervices),
U

ltiPro
O

nboarding,
U

ltiPro
P

erform
ance

M
anagem

ent,
U

ltiPro
W

orkforce
M

anagem
ent

(U
ltiPro

T
im

e
and

U
ltiPro

S
cheduling),

U
ltiPro

L
earning,

and
U

ltiPro
R

ecruiting
only,

and
are

not
C

om
pensated

E
m

ployees,
P

ensioners,
P

art
T

im
e

E
m

ployees
or

H
R

O
nly

E
m

ployees.
T

he
P

arties
ag

ree
to

identify
and

d
esig

n
ate

the
com

ponent
com

pany
attributable

to
the

S
easo

n
al

E
m

ployees.

S
u

b
scrip

tio
n

O
ffering

-
T

he
U

ltiPro
S

oftw
are,

support
and

S
aaS

S
ervices

on
a

subscription
basis.

T
erm

in
ated

W
eb

E
m

p
lo

y
ees

-
P

erso
n

s
w

ith
a

statu
s

of
term

inated
w

ho
have

access
to

the
U

ltiPro
portal

at
any

tim
e

during
a

m
onth.

U
ltiP

ro
R

ecru
itin

g
C

o
m

m
en

cem
en

t
D

ate
-

T
he

earlier
of

the
d
ate

the
U

ltiPro
R

ecruiting
application

being
configured

and
available

for
C

ustom
er’s

u
se

or
Jan

u
ary

1,
2021.

U
ltiP

ro
S

o
ftw

are
-

T
he

U
ltiPro

S
oftw

are
m

odules
and

functionality
as

set
forth

in
E

xhibit
A

.

U
.S.

P
ay

m
en

t
S

erv
ices

-
A

s
set

forth
in

E
xhibit

D
.

2.
T

erm
an

d
T

erm
in

atio
n

T
his

A
greem

ent
shall

com
m

ence
on

the
E

ffective
D

ate
as

set
forth

above
and

shall
continue

in
effect

from
that

d
ate

for
the

duration
of

the
Initial

T
erm

.
C

ustom
er

m
ay

not
term

inate
the

A
greem

ent
during

this
Initial

T
erm

except
as

set
forth

below
.

T
his

A
greem

ent
shall

autom
atically

renew
for

su
ccessiv

e
renew

al
term

s
of

one
(1)

year
each

for
up

to
tw

o
(2)

additional
years.

C
ustom

er
shall

provide
U

ltim
ate

S
oftw

are
w

ritten
notice

of
its

intent
to

term
inate

the
A

greem
ent

thirty
(30)

days
prior

to
the

expiration
of

the
second

su
b
seq

u
en

t
renew

al
term

.
T

he
C

ustom
er

m
ay

term
inate

this
A

greem
ent

after
the

Initial
T

erm
by

serving
w

ritten
notice

of
its

intention
at

least
ninety

(90)
days

prior
to

the
d

ate
of

term
ination.

In
the

event
of

term
ination,

U
ltim

ate
S

oftw
are

shall
be

entitled
to

com
pensation

for
any
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am
o
u
n
ts

due
to

it
including,

but
not

lim
ited

to,
com

pensation
for

hours
w

orked
as

w
ell

as
outstanding

ex
p

en
ses.

.E
ither

party
shall

have
the

right
to

term
inate

this
A

greem
ent

upon
thirty

(30)
days

prior
w

ritten
notice

upon
any

breach
hereof

by
the

other
party,

provided
the

party
in

breach
shall

not
have

cured
such

breach
during

such
thirty

(30)
day

period.
U

pon
term

ination
of

this
A

greem
ent,

all
rights

granted
to

C
ustom

er
w

ill
term

inate
and

revert
to

U
ltim

ate
S

oftw
are.

W
ithin

five
(5)

b
u
sin

ess
days

of
term

ination
of

this
A

greem
ent,

U
ltim

ate
S

oftw
are

shall
provide

to
C

ustom
er

a
copy

of
C

ustom
er’s

d
ata

in
the

form
at(s)

for
data

store
technology

in
u
se

at
the

tim
e

of
term

ination
via

secured
file

transfer
protocol

“SFT
P”

server
or

sim
ilar

m
ethod

at
a

co
st

of
$500.00

to
be

billed
as

incurred.

L
ack

of
A

p
p

ro
p

riatio
n
s

A
fter

expiration
of

the
Initial

T
erm

,
ifthe

V
illage

of
O

rland
P

ark
B

oard
of

T
rustees

d
o

es
not

approve
appropriations

for
C

ustom
er

or
otherw

ise
m

ake
available

funds
sufficient

to
utilize

the
U

ltiPro
S

oftw
are

and
S

aaS
S

ervices
under

the
term

s
of

this
A

greem
ent,

C
ustom

er
m

ay
term

inate
this

A
greem

ent
upon

thirty
(30)

days
w

ritten
notice

to
U

ltim
ate

S
oftw

are.
C

ustom
er

w
ill

not
be

entitled
to

a
refund

or
offset

of
previously

paid,
but

unused
S

ubscription
F

ees.
C

ustom
er

ag
rees

not
to

use
term

ination
for

lack
of

appropriations
as

a
substitute

for
term

ination
for

convenience.

3.
P

ro
p
rietary

P
ro

tectio
n

an
d

R
estrictio

n
s

U
ltim

ate
S

oftw
are

has
and

shall
have

sole
and

exclusive
ow

nership
of

all
rights,

title,
and

interest
in

the
U

ltiPro
S

oftw
are

and
S

aaS
S

ervices
and

all
m

odifications
and

en
h
an

cem
en

ts
thereof

(including
ow

nership
of

all
trade

secrets
copyrights,

and
intellectual

property
rights

pertaining
thereto).

C
ustom

er
is

only
perm

itted
to

u
se

the
U

ltiPro
S

oftw
are

or
any

services
provided

by
U

ltim
ate

S
oftw

are
for

its
ow

n
em

p
lo

y
ees

and
is

not
perm

itted
to

provide
service

bureau,
d
ata

processing,
tim

e
sharing

services
or

to
otherw

ise
provide

payroll
or

hum
an

resource
record

keeping
for

third
parties.

T
o

the
extent

that
any

third
party

softw
are

is
provided

herein,
C

ustom
er

ag
rees

that
it shall

only
u
se

such
softw

are
in

conjunction
w

ith
the

U
ltiPro

S
oftw

are
and

S
aaS

S
ervices.

C
ustom

er
acknow

ledges
that

it
is

prohibited
from

engaging
in,

causing,
assisting

or
perm

itting,
the

rev
erse

engineering,
disassem

bly,
translation,

adaption
or

recom
pilation

of
the

U
ltiPro

S
oftw

are,
S

aaS
S

ervices,
and

any
third

party
so

ftw
are

an
d

th
at

it
shall

not
attem

p
t

to
obtain

or
create

th
e

so
u
rce

co
d

e
from

th
e

object
code

of
the

U
ltiPro

S
oftw

are,
S

aaS
S

ervices,
an

d
third

party
so

ftw
are

provided
to

itpursuant
to

the
A

greem
ent,

unless
explicitly

perm
itted

by
applicable

and
m

andatory
law

.

C
ustom

er
acknow

ledges
that

it
w

ill
not

u
se

the
U

ltiPro
S

oftw
are

and
S

aaS
S

ervices
or

any
third

party
softw

are
for

any
illegal

purpose
or

activity.

U
ltim

ate
S

oftw
are

hereby
rep

resen
ts

and
w

arrants
to

C
ustom

er
that

the
services

provided
w

ill
not

violate
the

patent,
copyright,

or
other

proprietary
rights

of
any

third
party,

and
that

U
ltim

ate
S

oftw
are

w
ill

defend,
indem

nify
and

hold
harm

less
C

ustom
er

from
any

claim
of

copyright,
patent

or
sim

ilar
infringem

ent
provided

C
ustom

er
notifies

U
ltim

ate
S

oftw
are

in
w

riting
im

m
ediately

upon
notice

of
such

claim
and

co
o
p
erates

fully
in

the
d

efen
se

of
such

claim
.

U
ltim

ate
S

oftw
are

shall
have

full
and

exclusive
control

of
any

such
d

efen
se

and
settlem

en
t

of
the

claim
.

4.
O

w
n
ersh

ip
an

d
U

se
of

U
ltim

ate
S

o
ftw

are
In

tellectu
al

P
ro

p
erty

D
uring

the
term

of
this

A
greem

ent,
as

a
result

of
U

ltim
ate

S
oftw

are’s
efforts

under
this

A
greem

ent,
U

ltim
ate

S
oftw

are
m

ay
g

en
erate

ideas,
inventions,

suggestions,
copyrightable

m
aterials

or
other

inform
ation

(“U
ltim

ate
S

oftw
are

Intellectual
P

roperty”).
U

ltim
ate

S
oftw

are
shall

have
title

to
such

U
ltim

ate
S

oftw
are

Intellectual
P

roperty.
T

o
the

extent
such

U
ltim

ate
S

oftw
are

Intellectual
P

roperty
is

incorporated
into

w
ork

product
to

be
produced

by
U

ltim
ate

S
oftw

are
and

delivered
to

C
ustom

er
under

this
A

greem
ent,

U
ltim

ate
S

oftw
are

grants
and

C
ustom

er
hereby

accep
ts

a
royalty-free,

non-exclusive
license

to
use

all
such

U
ltim

ate
S

oftw
are

Intellectual
P

roperty
as

incorporated
into

the
U

ltim
ate

S
oftw

are
w

ork
product.

5.
C

u
sto

m
er

D
ata

C
ustom

er
shall

retain
ow

nership
of

the
entire

right,
title

and
interest

in
and

to
C

ustom
er

D
ata.

N
o

ow
nership

rights
in

such
m

aterials,
data

and
inform

ation
are

transferred
to

U
ltim

ate
S

oftw
are.

6.
P

ro
tectio

n
of

C
u
sto

m
er

D
ata

U
ltim

ate
S

oftw
are

shall
m

aintain
reaso

n
ab

le
adm

inistrative,
physical,

and
technical

safeg
u
ard

s
for

protection
of

the
security,

confidentiality
and

integrity
of

C
ustom

er
D

ata
as

m
ore

fully
set

forth
in

E
xhibit

H
entitled

D
ata

S
ecurity

and
P

rivacy.

7.
U

ltiP
ro

P
ro

d
u
ct

S
u
p
p
o
rt

S
erv

ices
U

ltim
ate

S
oftw

are
shall

m
aintain

a
national

custom
er

support
cen

ter
(‘N

C
SC

”)
capable

of
receiving

telephone,
fax,

m
odem

or
Internet

transm
ission

reports
of

softw
are

irregularities.
C

ustom
er

m
ay

report
U

ltiPro
S

oftw
are

or
operator

problem
s

and
seek

assistan
ce

in
the

u
se

of
the

U
ltiPro

S
oftw

are.
U

ltim
ate

S
oftw

are
w

ill
m

aintain
a

product-trained
and

know
ledgeable

staff
cap

ab
le

of
rendering

the
serv

ices
set

forth
in

this
A

greem
ent.

U
ltim

ate
S

oftw
are

w
ill

u
se

all
reaso

n
ab

le
diligence

to
correct

verifiable
and

reproducible
errors

w
hen

reported
to

th
e

N
C

S
C

.

P
roduct

S
upport

S
ervices

entitles
C

ustom
er

to
ongoing

custom
er

phone,
em

ail,
fax

and
m

odem
support

as
n
eed

ed
w

ith
C

u
sto

m
ers

acco
u
n
t

m
an

ag
er

available
betw

een
norm

al
b

u
sin

ess
hours

(8:30
am

to
5:30

pm
C

ustom
er’s

—
tim

e
zone

-
M

onday
through

F
riday)

and
includes

periodic
en

h
an

cem
en

ts
and

m
odifications

to
the

U
ltiPro

S
oftw

are
furnished

by
U

ltim
ate

S
oftw

are,
as

w
ell

as
federal,

state
and

local
tax

updates.

A
fter

hour
custom

er
support,

including
w

eek
en

d
s,

is
available

at
no

additional
charge.

P
erform

ance
of

U
ltiPro

P
roduct

S
upport

S
ervices

or
other

services
is

contingent
upon

all
undisputed

paym
ents,

due
to

U
ltim

ate
S

oftw
are

p
u
rsu

an
t

to
this

A
greem

ent
or

any
other

ag
reem

en
t

betw
een

the
P

arties,
being

paid
in

a
tim

ely
m

anner.

M
id-M

arket/Strategic
vl.19
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8.
S

ale,
A

ssig
n
m

en
t,

an
d

D
elay

C
ustom

er’s
rights

m
ay

not
be

transferred,
leased

or
assig

n
ed

except
in

its
entirety

to
(1)

a
su

ccesso
r

in
interest

of
C

ustom
er’s

entire
b

u
sin

ess
w

hich
assu

m
es

the
obligations

of
this

A
greem

ent
(provided

the
su

ccesso
r

is,
after

the
transfer

or
assignm

ent,
sim

ilar
in

size
and

nature
to

C
ustom

er)
or

(2)
any

other
party

w
ho

is
reasonably

accep
tab

le
to

U
ltim

ate
S

oftw
are,

w
ho

en
ters

into
a

substitute
version

of
this

A
greem

ent.

U
ltim

ate
S

oftw
are

shall
not

be
liable

for
any

delays
in

the
perform

ance
of

any
of

its
obligations

hereunder
due

to
cau

ses
beyond

its
reaso

n
ab

le
control,

including,
but

not
lim

ited
to,

fire,
strike,

w
ar,

riots,
acts

of
civil

or
m

ilitary,
judicial

actions,
acts

of
G

od,
or

any
other

casualty
or

natural
calam

ity.

9.
C

o
n
fid

en
tial

In
fo

rm
atio

n
E

xcept
as

otherw
ise

perm
itted

under
this

A
greem

ent,
U

ltim
ate

S
oftw

are
and

C
ustom

er
w

ill
not

know
ingly

disclose
to

any
third

party
or

m
ake

u
se

of
any

C
onfidential

Inform
ation

during
the

term
of

this
A

greem
ent

and
in

perpetuity.
F

or
p

u
rp

o
ses

of
this

A
greem

ent,
“C

onfidential
Inform

ation”
w

ill
m

ean
non-public

inform
ation

of
a

P
arty

to
this

A
greem

ent.
In

addition
to

the
foregoing,

the
P

arties
ag

ree
to

not,
at

any
tim

e,
during

or
at

any
tim

e
after

the
term

of
this

A
greem

ent,
in

any
fashion,

form
or

m
anner,

either
directly

or
indirectly,

divulge,
disclose

or
com

m
unicate

to
any

person,
firm

,
or

corporation
in

any
m

anner
w

h
atso

ev
er

any
inform

ation
of

any
kind,

nature
or

description
concerning

any
m

atters
relating

to
each

other’s
b
u
sin

ess,
including,

but
not

lim
ited

to,
n
am

es
of

em
ployees,

C
ustom

er
com

panies,
its

m
anner

of
operation,

the
nature,

or
descriptions

of,
its

plans,
p

ro
cesses

or
d

ata
of

any
other

kind.
W

ithout
regard

to
w

h
eth

er
any

or
all

of
the

foregoing
m

atters
w

ould
be

confidential,
the

P
arties

hereto
stipulate

that
as

betw
een

them
,

the
sam

e
are

im
portant,

m
aterial

and
confidential.

T
his

A
greem

ent
shall

not
be

d
eem

ed
to

prevent
the

disclosures
of

inform
ation

after
having

received
prior

co
n
sen

t
from

the
other

P
arty.

T
his

A
greem

ent
d
o
es

not
apply

to
inform

ation
in

the
public

dom
ain

at
the

tim
e

of
disclosure,

or
w

hich
is

or
b
eco

m
es

publicly
available

w
ithout

breach
of

the
A

greem
ent,

or
w

hich
is

know
n

to
the

P
arties

receiving
it

at
the

tim
e

of
disclosure,

or
w

hich
is

received
from

a
third

party
w

ho
h
as

not
breached

any
A

greem
ent

w
ith

the
P

arty
claim

ing
confidentiality,

or
w

hich
is

disclosed
by

th
e

P
arty

claim
ing

confidentiality
to

third
parties

on
a

non-restricted
basis.

N
otw

ithstanding
anything

to
the

contrary
in

the
A

greem
ent,

although
U

ltim
ate

S
oftw

are
rem

ains
responsible

for
the

confidentiality
obligations

as
set

forth
in

the
A

greem
ent

and
for

the
acts

of
any

service
provider

U
ltim

ate
S

oftw
are

retains
in

this
regard,

U
ltim

ate
S

oftw
are

reserv
es

the
right

to
have

C
onfidential

Inform
ation

and/or
C

u
sto

m
er

D
ata

provide
to

and
accessed

by
our

service
providers

and/
or

em
ployees,

so
m

e
of

w
hom

m
ay

be
outside

the
U

nited
S

tates
or

C
an

ad
a

for
the

sole
purpose

of
perform

ing
or

upgrading
services

for
the

C
ustom

er.

10. S
T

A
N

D
A

R
D

O
F

C
A

R
E

,
L

IM
IT

E
D

W
A

R
R

A
N

T
Y

U
L

T
IM

A
T

E
S

O
F

T
W

A
R

E
W

A
R

R
A

N
T

S
T

H
A

T
T

H
E

SA
A

S
S

E
R

V
IC

E
S

R
E

N
D

E
R

E
D

W
IL

L
C

A
U

S
E

T
H

E
U

L
T

IPR
O

S
O

F
T

W
A

R
E

M
O

D
U

L
E

S
T

O
SU

B
ST

A
N

T
IA

L
L

Y
P

E
R

F
O

R
M

IN
A

C
C

O
R

D
A

N
C

E
W

IT
H

T
H

E
U

L
T

IPR
O

S
O

F
T

W
A

R
E

O
N

LIN
E

D
O

C
U

M
E

N
T

A
T

IO
N

.
U

L
T

IM
A

T
E

S
O

F
T

W
A

R
E

W
ILL

M
A

K
E

A
LL

N
E

C
E

S
S

A
R

Y
C

O
R

R
E

C
T

IO
N

S
T

O
FU

L
FIL

L
T

H
E

F
O

R
E

G
O

IN
G

W
A

R
R

A
N

T
Y

W
IT

H
O

U
T

A
D

D
IT

IO
N

A
L

C
O

S
T

T
O

T
H

E
C

U
S

T
O

M
E

R
.

T
H

E
C

U
S

T
O

M
E

R
’S

S
O

L
E

A
N

D
E

X
C

L
U

SIV
E

R
E

M
E

D
Y

F
O

R
A

N
Y

M
A

T
E

R
IA

L
B

R
E

A
C

H
O

F
A

N
Y

P
R

O
V

IS
IO

N
O

F
T

H
IS

A
G

R
E

E
M

E
N

T
O

R
F

O
R

A
N

Y
W

A
R

R
A

N
T

Y
SH

A
L

L
N

O
T

,
U

N
D

E
R

A
N

Y
C

IR
C

U
M

S
T

A
N

C
E

S
,

E
X

C
E

E
D

T
H

E
A

M
O

U
N

T
O

F
F

E
E

S
PA

ID
D

U
R

IN
G

T
H

E
E

IG
H

T
E

E
N

M
O

N
T

H
P

E
R

IO
D

P
R

IO
R

T
O

T
H

E
A

L
L

E
G

E
D

B
R

E
A

C
H

.
R

E
F

E
R

E
N

C
E

T
O

B
R

E
A

C
H

O
F

T
H

IS
A

G
R

E
E

M
E

N
T

SH
A

L
L

IN
C

L
U

D
E

A
N

Y
S

U
P

P
L

E
M

E
N

T
,

A
D

D
IT

IO
N

S
O

R
A

M
E

N
D

M
E

N
T

S
T

O
T

H
IS

A
G

R
E

E
M

E
N

T
.

T
O

T
H

E
E

X
T

E
N

T
P

E
R

M
IT

T
E

D
B

Y
A

PPL
IC

A
B

L
E

LA
W

,
IN

N
O

E
V

E
N

T
SH

A
L

L
U

L
T

IM
A

T
E

S
O

F
T

W
A

R
E

B
E

L
IA

B
L

E
FO

R
A

N
Y

L
O

S
T

R
E

V
E

N
U

E
S

O
R

L
O

ST
P

R
O

F
IT

S
,

O
R

A
N

Y
S

P
E

C
IA

L
,

IN
C

ID
E

N
T

A
L

,
C

O
N

S
E

Q
U

E
N

T
IA

L
O

R
O

T
H

E
R

D
A

M
A

G
E

S
O

F
A

N
Y

N
A

T
U

R
E

W
H

A
T

S
O

E
V

E
R

.
T

H
IS

D
A

M
A

G
E

E
X

C
L

U
SIO

N
IS

IN
D

E
P

E
N

D
E

N
T

O
F

A
N

Y
R

E
M

E
D

IE
S

PR
O

V
ID

E
D

F
O

R
H

E
R

E
IN

.
U

L
T

IM
A

T
E

S
O

F
T

W
A

R
E

H
E

R
E

B
Y

D
ISC

L
A

IM
S

A
LL

O
T

H
E

R
W

A
R

R
A

N
T

IE
S,

E
X

P
R

E
S

S
E

D
O

R
IM

PL
IE

D
,

IN
C

L
U

D
IN

G
T

H
E

IM
PL

IE
D

W
A

R
R

A
N

T
IE

S
O

F
M

E
R

C
H

A
N

T
A

B
IL

IT
Y

A
N

D
F

IT
N

E
S

S
F

O
R

A
PA

R
T

IC
U

L
A

R
P

U
R

P
O

S
E

.
U

L
T

IM
A

T
E

S
O

F
T

W
A

R
E

D
ISC

L
A

IM
S

A
LL

W
A

R
R

A
N

T
IE

S
A

N
D

R
E

S
P

O
N

S
IB

IL
IT

Y
F

O
R

T
H

IR
D

PA
R

T
Y

S
O

F
T

W
A

R
E

W
H

IC
H

SH
A

L
L

B
E

T
H

E
S

O
L

E
O

B
L

IG
A

T
IO

N
O

F
T

H
E

P
R

O
V

ID
E

R
O

F
T

H
E

T
H

IR
D

PA
R

T
Y

S
O

F
T

W
A

R
E

.

T
H

E
U

L
T

IPR
O

L
A

U
N

C
H

O
R

C
O

N
SU

L
T

IN
G

S
E

R
V

IC
E

S
P

R
O

V
ID

E
D

H
E

R
E

U
N

D
E

R
B

Y
U

L
T

IM
A

T
E

S
O

F
T

W
A

R
E

W
IL

L
B

E
P

E
R

F
O

R
M

E
D

IN
A

M
A

N
N

E
R

C
O

N
S

IS
T

E
N

T
W

IT
H

T
H

E
S

T
A

N
D

A
R

D
S

A
N

D
T

H
E

G
E

N
E

R
A

L
C

U
S

T
O

M
S

A
N

D
P

R
A

C
T

IC
E

S
O

F
T

H
E

IN
D

U
ST

R
Y

.
C

U
S

T
O

M
E

R
M

U
ST

R
E

P
O

R
T

A
N

Y
D

E
F

IC
IE

N
C

IE
S

IN
T

H
E

U
L

T
IPR

O
L

A
U

N
C

H
O

R
C

O
N

SU
L

T
IN

G
S

E
R

V
IC

E
S

W
IT

H
IN

T
H

IR
T

Y
(30)

D
A

Y
S

O
F

T
H

E
L

A
T

E
R

O
F

T
H

E
C

O
M

PL
E

T
IO

N
O

F
T

H
E

U
L

T
IPR

O
L

A
U

N
C

H
O

R
C

O
N

SU
L

T
IN

G
S

E
R

V
IC

E
S

O
R

T
H

E
D

A
T

E
T

H
A

T
S

U
C

H
D

E
F

IC
IE

N
C

IE
S

W
E

R
E

R
E

A
SO

N
A

B
L

Y
D

ISC
O

V
E

R
A

B
L

E
B

Y
C

U
S

T
O

M
E

R
,

IN
N

O
E

V
E

N
T

,
H

O
W

E
V

E
R

E
X

C
E

E
D

IN
G

SIX
T

Y
(60)

D
A

Y
S

FR
O

M
T

H
E

D
A

T
E

O
F

C
O

M
PL

E
T

IO
N

O
F

S
U

C
H

U
L

T
IPR

O
L

A
U

N
C

H
O

R
C

O
N

S
U

L
T

IN
G

S
E

R
V

IC
E

S
.

11.
E

ntire
A

g
reem

en
t

T
his

A
greem

ent,
rep

resen
ts

the
entire

understanding
of

the
P

arties
w

ith
resp

ect
to

its
subject

m
atter,

and
su

p
ersed

es
and

extinguishes
all

prior
oral

or
w

ritten
com

m
unications

betw
een

the
P

arties
about

its
subject

m
atter.

A
ny

C
ustom

er
order

or
sim

ilar
docum

ent
w

hich
m

ay
be

issued
w

ith
this

A
greem

ent
d
o
es

not
m

odify
this

A
greem

ent,
and

in
case

of
conflict,

this
A

greem
ent

shall
control.

N
o

m
odification

of
this

A
greem

ent
w

ill
be

effective
unless

it
is

in
w

riting,
is

signed
by

each
P

arty.

In
th

e
event

that
any

of
the

term
s

of
this

A
greem

ent
is,

or
becom

es,
or

is
declared

to
be

invalid
or

void
by

any
court

or
tribunal

of
com

petent
jurisdiction,

such
term

or
term

s
shall

be
null

and
void

and
shall

be
deem

ed
severed

from
this

A
greem

ent
and

all
the

rem
aining

term
s

of
this

A
greem

ent
shall

rem
ain

in
full

force
and

effect.

T
he

provisions
of

this
A

greem
ent

are
for

the
sole

benefit
of

the
P

arties
and

they
w

ill
not

be
construed

as
conferring

any
rights

on
any

third
party

nor
are

there
any

third
party

beneficiaries
to

this
A

greem
ent.

12.
P

u
b
licity

B
oth

P
arties

ag
ree

that
U

ltim
ate

S
oftw

are
shall

be
entitled

to
refer

to
the

existence
of

this
A

greem
ent,

and
the

fact
that

C
ustom

er
is

a
cu

sto
m

er
of

U
ltim

ate
S

oftw
are.
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J3
G

o
v

ern
in

g
L

aw
T

his
A

greem
ent

shall
be

governed
by

and
construed

in
acco

rd
an

ce
w

ith
the

internal
law

s
of

the
state

of
Illinois.

T
he

prevailing
P

arty
in

any
such

action
shall

be
entitled

to
recover

its
reaso

n
ab

le
attorney’s

fees
and

cost
from

the
non-prevailing

P
arty.

14.
In

su
ran

ce
D

uring
the

term
of

this
A

greem
ent,

U
ltim

ate
S

oftw
are

shall
m

aintain
insurance

coverage
rated

A
“E

xcellent”
by

A
.M

.
B

est
for

the
follow

ing
risks

in
the

follow
ing

m
inim

um
am

ounts:

•
C

om
prehensive

G
eneral

L
iability

Insurance:
$2

m
illion

aggregate;
$1

m
illion

per
occurrence,

including
$1

m
illion

personal
injury.

•
B

usiness
A

uto:
$1

m
illion

com
bined

single
lim

it
bodily

injury
and

property
d
am

ag
e

liability.
•

U
m

brella:
$10

m
illion

aggregate,
$10

m
illion

per
occurrence.

•
W

orkers’
C

om
pensation:

as
required

by
statute.

•
E

rrors
and

O
m

issions
(includes

C
yber

L
iability

coverage):
$10

m
illion

ag
g
reg

ate,
$10

m
illion

per
occurrence

U
ltim

ate
S

oftw
are

shall
nam

e
the

C
ustom

er
as

an
additional

insured
under

such
policies

(except
for

W
orkers

C
om

pensation
and

E
rrors

and
O

m
issions)

and
shall

provide
C

ustom
er

w
ith

a
certificate

evidencing
the

above
insurance

coverage.

15.
N

o
tices

N
otices

w
ill

be
effective

w
hen

received
in

w
riting

at
the

follow
ing

ad
d
resses:

T
he

U
ltim

ate
S

oftw
are

G
roup,

Inc.
V

illage
of

O
rland

P
ark

2000
U

ltim
ate

W
ay

14700
5

R
avinia

A
ve.

W
eston,

FL
33326

O
rland

P
ark,

IL
60462

A
ttn:

G
eneral

C
ounsel

A
ttn:

D
enise

D
om

alew
ski

F
ax

(954)
656-1006

E
m

ail:
ddom

alew
ski(ãorlandpark.orq

A
ttn:

S
tep

h
an

a
P

rzybylski
E

m
ail:

sprzybylski@
orlandpark.org

16.
S

tatu
s

of
U

ltim
ate

S
o

ftw
are

as
In

d
ep

en
d

en
t

C
o

n
tracto

r
U

ltim
ate

S
oftw

are
shall

devote
such

tim
e

and
effort

to
the

perform
ance

of
the

services
it

d
eem

s
n
ecessary

to
satisfactorily

com
plete

the
services.

U
ltim

ate
S

oftw
are

shall
be

an
independent

contractor
in

the
perform

ance
of

this
A

greem
ent

and
shall

not
be

d
eem

ed
an

em
ployee

or
ag

en
t

of
C

ustom
er

for
any

purpose
w

hatsoever.

N
either

party
shall

have
pow

er
to

act
as

an
ag

en
t

of
the

other
or

bind
the

other
in

any
respect.

17.
W

o
rk

p
lace

If
U

ltim
ate

S
oftw

are
is

req
u

ested
by

C
ustom

er
to

provide
services

on
C

ustom
er’s

prem
ises,

C
ustom

er
ag

rees
to

provide
U

ltim
ate

S
oftw

are
personnel

a
safe

w
orkplace

w
hose

stan
d
ard

s
are

co
n
sisten

t
w

ith
that

of
its

ow
n

em
ployees.

C
ustom

er
also

ag
rees

to
provide

reaso
n

ab
le

access
to

its
key

personnel
n

ecessary
for

U
ltim

ate
S

oftw
are

to
perform

the
services.

U
ltim

ate
S

oftw
are

personnel
w

ill
o
b
serv

e
all

safety
and

other
applicable

rules
in

effect
at

such
w

orkplace,
provided

that
reaso

n
ab

le
notice

of
the

rules
has

been
supplied

to
U

ltim
ate

S
oftw

are
and

such
personnel.

In
order

to
allow

U
ltim

ate
S

oftw
are

to
perform

its
obligations,

C
ustom

er
w

ill
be

responsible
for

ensuring
that

its
facilities

are
accessib

le
and

supported
during

norm
al

b
u
sin

ess
hours,

C
ustom

er’s
E

quipm
ent

is
operational

for
the

p
u
rp

o
ses

of
m

eeting
the

obligations
contained

w
ithin

this
A

greem
ent,

and
U

ltim
ate

S
oftw

are
personnel

is
provided

w
ith

C
ustom

er
w

orkstations
that

have
access

to
such

E
quipm

ent,
L

og-on
ID

’s,
disk

sp
ace,

printer
access,

phones
and

sufficient
w

ork
sp

ace
w

hile
perform

ing
U

ltiPro
L

aunch
or

C
onsulting

services.
F

or
p
u
rp

o
ses

of
this

A
greem

ent,
equipm

ent
(“E

quipm
ent”)

shall
m

ean
any

com
puter

hardw
are

or
third

party
softw

are
n
ecessary

to
properly

run
the

U
ltiPro

S
oftw

are.

18.
S

aaS
S

erv
ices

U
ltim

ate
S

oftw
are

w
ill

provide
the

S
aaS

S
ervices

at
U

ltim
ate

S
oftw

are’s
S

aaS
S

ite.
U

ltim
ate

S
oftw

are
reserv

es
the

right
to

ch
an

g
e

the
location

of
the

S
aaS

S
ite

if
it

d
eem

s
n

ecessary
.

A
t

the
S

aaS
S

ite
w

ill
be

the
hardw

are
and

softw
are

n
ecessary

to
run

and
support

the
U

ltiPro
S

oftw
are

from
a

rem
ote

location(s).

C
ustom

er
acknow

ledges
that

the
S

aaS
S

ervices
as

described
in

this
E

xhibit
m

ay
change

from
tim

e
to

tim
e

as
is

required
by

ch
an

g
es

to
norm

al
business

conditions.
It

is
further

understood
by

C
ustom

er
that

any
ch

an
g

es
to

the
S

aaS
S

ervices
w

ill
be

applicable
to

all
U

ltim
ate

S
oftw

are’s
C

ustom
ers

that
are

utilizing
S

aaS
S

ervices.
U

ltim
ate

S
oftw

are
w

ill
m

ake
best

efforts
to

publish
such

ch
an

g
es

to
the

S
aaS

S
ervices

w
ithin

a
reasonable

tim
e

fram
e

to
the

U
ltiPro

portal.
In

any
event,

U
ltim

ate
S

oftw
are

shall
m

ake
ch

an
g
es

that
are

equivalent
or

better
and

w
ill

not
dow

ngrade
the

products
or

services
offered

to
C

ustom
er

as
ofthe

E
ffective

D
ate

of
this

A
greem

ent.

A
.

U
ltim

ate
S

o
ftw

are
R

esp
o
n
sib

ilities
•

P
rovide

sufficient
com

puter
infrastructure,

equipm
ent,

softw
are,

netw
ork

bandw
idth

and
security

w
ithin

the
environm

ent
to

allow
the

C
ustom

er
access

to
the

U
ltiPro

S
aaS

S
ervices.

•
M

aintain,
m

onitor
and

adm
inister

U
ltim

ate
S

oftw
are’s

federated
services

infrastructure
and,

upon
request,

configure
custom

er
in

stan
ces

in
the

federation
environm

ent
for

U
ltiPro

S
ingle

S
ign-on

S
ervices.

•
P

rovide
connectivity

for
the

system
adm

inistration
users.
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•
P

rovide
C

ustom
er

w
ith

U
ltiPro

release
upgrade

sch
ed

u
le

for
the

U
ltiPro

S
oftw

are.
•

A
ssign

roles
and

passw
ord

protection
to

all
system

adm
inistration

u
sers

identified
by

C
ustom

er
as

requiring
system

adm
inistration

rights.
•

E
xecute

nightly
m

aintenance
procedures.

•
M

aintain
b

u
sin

ess
continuity

environm
ent

and
process,

w
hich

are
tested

annually
•

E
xecute

scheduled
cum

ulative
backup

procedures
(and

restore
as

n
ecessary

)
•

M
aintain

application
recovery

p
ro

ced
u
res

(w
ith

a
recovery

point
objective

of
4

hours)
•

M
aintain

cum
ulative

backups
pursuant

to
the

follow
ing

schedule:

B
ack

u
p

S
ch

ed
u

le
F

req
u
en

cy
D

ata
R

eten
tio

n
P

erio
d

Intra-D
ay

B
ackup

D
atab

ase
B

ackup
48

H
ours

N
ightly

B
ackup

D
atab

ase
B

ackup
2

W
eek

s
File

S
erver

D
irectories

1
W

eek
W

eekly
B

ackup
D

atab
ase

B
ackup

8
W

eeks
(S

unday)
File

S
erver

D
irectories

5
W

eeks
M

onthly
B

ackup
D

atab
ase

B
ackup

3
M

onths
F

ile_S
erver_D

irectories
Q

uarterly
B

ackup
D

atab
ase

B
ackup

12
W

eeks
F

ile_S
erver_D

irectories

•
M

onitor
S

aaS
environm

ent
24

X
7

X
365

•
C

onduct
capacity

planning,
track

application
and

netw
ork

utilization,
fo

recast
grow

th
and

the
im

pact
on

netw
ork

and
infrastructure

and
size

accordingly
•

P
erform

system
m

aintenance
and

upgrades
for

U
ltiPro

S
oftw

are
and

all
third

party
softw

are
required

to
deploy

the
S

aaS
S

ervices.

•
P

erform
S

aaS
infrastructure

and
netw

ork
infrastructure

m
aintenance

on
the

follow
ing

schedule
for

the
production

S
aaS

S
ite:

N
O

T
E

:
C

ustom
er

m
ay

ex
p
erien

ce
interm

ittent
connectivity

during
th

ese
periods

or
m

ay
be

restricted
from

access
during

th
ese

periods.

•
P

erform
system

daily
m

ain
ten

an
ce

from
3:00

a.m
.

to
5:00

a.m
.

E
S

T
not

to
ex

ceed
a

m
axim

um
of

five
(5)

hours
per

m
onth.

N
o

ad
v
an

ced
notice

provided.
•

P
erform

em
ergency

m
aintenance,

as
required,

w
hen

n
ecessary

.
W

here
possible,

U
ltim

ate
w

ill
u
se

b
est

efforts
to

provide
ad

v
an

ced
notification

via
new

sw
ire.

U
ltim

ate
S

oftw
are

w
ill

provide
C

ustom
er

ad
v
an

ced
notification

of
the

follow
ing

m
aintenance

via
the

U
ltiPro

support
portal.

•
P

erform
release

upgrade
w

indow
as

required
three

(3)
tim

es
per

year
on

either
S

aturday
or

S
unday

from
2:00

a.m
.

to
8:00

a.m
.

E
S

T
.

•
P

erform
extended

system
m

aintenance
as

required
once

per
year

on
either

S
aturday

or
S

unday
from

12:01
a.m

.
to

12:00
p.m

.
E

S
T

.

B
.

C
u

sto
m

er
R

esp
o
n
sib

ilities
•

Identify
the

key
contacts

responsible
for

coordinating
all

activities
related

to
the

activation
and

ongoing
operation

of
the

S
aaS

S
ervices.

•
P

rovide
the

n
ecessary

infrastructure
and/or

softw
are

capabilities,
netw

ork
security

and
D

irectory
structure

to
establish

and
m

aintain
a

SA
M

L
2.0

b
ased

single
sign-on

solution
betw

een
C

ustom
er

and
U

ltim
ate

S
oftw

are
for

U
ltiPro

S
ingle

S
ign-on

S
ervices.

•
P

rovide
U

ltim
ate

S
oftw

are
w

ith
a

list
of

C
ustom

er
system

adm
inistration

u
sers

that
require

access
to

the
S

aaS
environm

ent.
•

M
aintain

C
ustom

er
w

orkstations,
running

a
supported

brow
ser.

A
s

of
the

effective
date

of
this

A
greem

ent
supported

brow
sers

are,
Internet

E
xplorer

11,
E

dge
42.17134,

C
hrom

e
69,

Firefox
61,

S
afari

11
•

M
aintain

C
ustom

er
printer

environm
ent.

o
N

ote:
M

IC
R

check
printing

requires
H

P
com

patible
printers

•
M

aintain
Internet

connectivity
to

access
S

aaS
S

ite.
•

C
ustom

er
shall

notify
U

ltim
ate

S
oftw

are
of

events
that

perm
it

ch
an

g
es

to
contractual

term
s,

such
as

significant
C

om
pensated

E
m

ployee
grow

th,
by

providing
U

ltim
ate

S
oftw

are
w

ith
thirty

(30)
days

ad
v
an

ced
w

ritten
notice

of
its

intention
to

u
se

the
U

ltiPro
S

oftw
are

for
the

additional
C

o
m

p
en

sated
E

m
ployees

so
that

U
ltim

ate
S

oftw
are

can
en

su
re

proper
configuration

of
the

S
aaS

environm
ent.

•
M

anage,
m

onitor
and

m
aintain

confidentiality,
u
ser

security
and

privacy
settings

w
ithin

the
U

ltiPro
S

oftw
are

for
C

ustom
er’s

u
sers,

including,
but

not
lim

ited
to,

u
ser

identifications,
passw

ord
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setu
p
/ch

an
g
e,

account
lockout

frequency,
enabling

m
ultifactor

authentication,
and

enabling
internet

protocol
filtering.

•
C

ustom
er

w
ill

be
responsible

to
provide

for
the

specified
connectivity

betw
een

the
C

ustom
er’s

location(s)
to

the
internet.

C
ustom

er
ag

rees
that

U
ltim

ate
S

oftw
are

w
ill

have
no

liability
for

and
C

ustom
er

w
ill

not
be

ex
cu

sed
from

any
of

its
obligations

under
the

A
greem

ent
as

a
result

of
the

quality,
sp

eed
or

interruption
of

the
com

m
unication

lines
from

the
C

ustom
er’s

location(s)
to

the
internet.

E
xhibit

D
U

.S.
P

ay
m

en
t

S
erv

ices
1.

D
efin

itio
n
s

“D
D

A
”

m
ean

s
D

irect
D

eposit
A

dvices.

“E
FT

PS”
m

ean
s

U
.S.

T
reasury

D
epartm

ent’s
E

lectronic
F

ederal
T

ax
P

aym
ent

S
ystem

“G
arnishm

ent
L

iabilities”
m

ean
s

that
portion

of
Payroll

L
iabilities

relating
to

w
age

garnishm
ents,

including
federal

and
state

tax
levies,

bankruptcy
orders,

student
loan,

child
support

and
spousal

support
w

ithholding
orders.

“N
A

C
H

A
”

m
ean

s
N

ational
A

utom
ated

C
learing

H
ouse

A
ssociation.

N
A

C
H

A
adm

inisters
the

rules
for

processing
A

utom
ated

C
learing

H
ouse

(A
C

H
)

transactions
through

the
A

C
H

netw
ork.

“Payroll
L

iabilities”
m

ean
s

the
Payroll

T
ax

L
iabilities

and
G

arnishm
ent

L
iabilities

related
to

a
designated

payroll
check

d
ate

that
C

ustom
er

ow
es,

but
has

not
yet

paid.

“Payroll
T

ax
L

iabilities”
m

ean
s

that
portion

of
Payroll

L
iabilities

relating
to

payroll
taxes,

including,
all

applicable
federal,

state
and

local
taxes,

S
ocial

S
ecurity

and
M

edicare.

“V
oluntary

D
eductions”

m
ean

s
that

portion
of

P
ayroll

L
iabilities

that
a

C
ustom

er
P

ay
ee

h
as

voluntarily
ag

reed
to

have
w

ithheld
from

their
com

pensation
and

paid
to

another
party

(such
as

a
creditor

or
other

third
party,

including
but

not
lim

ited
to

401(k)
plans,

insurance
plans

and
dues).

2.
D

ata
R

em
ittan

ce
C

ustom
er

w
ill

com
plete

and
close

payroll
before

12:00pm
(C

ustom
er’s

local
tim

e),
no

less
than

tw
o

(2)
b
u
sin

ess
days

prior
to

the
applicable

check
date(s).

C
ustom

er
acknow

ledges
that

the
data

and
all

inform
ation

from
the

com
pleted

payroll
from

U
ltiPro

S
oftw

are
w

ill
be

the
basis

for
the

U
.S.

P
aym

ent
S

ervices
as

provided
for

herein.
C

ustom
er

acknow
ledges

and
ag

rees
that

U
ltim

ate
S

oftw
are

shall
access

and
review

C
ustom

er’s
m

asterfile(s)
d
atasto

re
in

order
to

export
data

to
provide

the
U

.S.
P

aym
ent

S
ervices

herein.

U
ltim

ate
S

oftw
are

w
ill

not
be

liable
for

any
invalidity

or
inaccuracy

cau
sed

by
C

ustom
er

or
its

C
ustom

er’s
d
ata

u
n
less

C
ustom

er
so

notifies
U

ltim
ate

S
oftw

are
w

ithin
one

(1)
b

u
sin

ess
day

of
C

ustom
er’s

com
pletion

of
payroll

for
the

applicable
ch

eck
d
ate

or
w

ithin
ten

(10)
days

of
quarterly

records
being

m
ade

available
to

C
ustom

er
by

U
ltim

ate
S

oftw
are.

2.
C

ash
M

an
ag

em
en

t

R
ep

o
rtin

g
fo

r
C

ash
C

o
llectio

n
O

ne
(1)

b
u
sin

ess
day

prior
to

the
applicable

check
date,

U
ltim

ate
S

oftw
are

shall
m

ake
available

U
.S.

P
aym

ent
S

ervice
reports

to
C

ustom
er

w
hich

is
applicable

to
any

given
payroll

closed
w

ithin
the

defined
p
aram

eters
as

set
forth

herein,
in

o
rd

er
to

allow
C

ustom
er

to
g

en
erate

reports
b

ased
upon

such
d
ata

at
the

open
of

norm
al

b
u

sin
ess

hours.

F
u
n
d
s

co
llectio

n
T

w
o

(2)
b
u
sin

ess
days

prior
to

the
d
esig

n
ated

payroll
check

date(s),
U

ltim
ate

S
oftw

are
w

ill
debit

C
ustom

er’s
d
esig

n
ated

bank
account(s)

for
the

Payroll
L

iabilities.
Payroll

T
ax

L
iabilities

not
requiring

“next
day”

paym
ent

and
G

arnishm
ent

L
iabilities

w
ill

be
collected

by
A

C
H

debit.
P

ayroll
T

ax
L

iabilities
requiring

a
“next

day”
paym

ent
w

ill
be

collected
by

reverse
w

ire.
F

unds
m

ust
be

received
by

U
ltim

ate
S

oftw
are

by
noon

(12:00pm
)

E
astern

S
tandard

T
im

e.

U
ltim

ate
S

oftw
are

w
ill

collect
C

ustom
er

funds
to

cover
other

C
ustom

er
liabilities

covered
by

this
U

.S.
P

aym
ent

S
erv

ices
(to

include
but

not
lim

ited
to

any
additional

tax
paym

ents,
penalties

and/or
interest

resulting
from

tax
notices

or
am

en
d

m
en

ts
or

quarter-end
variances).

C
ustom

er
ag

rees
to

m
aintain

authorization
for

U
ltim

ate
S

oftw
are

to
A

C
H

and
rev

erse
w

ire
C

ustom
er’s

d
esig

n
ated

bank
account(s)

and
to

m
aintain

good
and

sufficient
collected

funds
in

the
C

ustom
er’s

d
esig

n
ated

bank
account(s)

to
cover

all
funding

transactions
to

be
m

ade
under

this
U

.S.
P

aym
ent

S
ervices

E
xhibit.
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P
rior

to
C

ustom
er

using
the

U
.S.

P
aym

ent
S

ervices
in

a
production

environm
ent

or
w

hen
C

ustom
er

is
changing

their
d
esig

n
ated

bank
account(s),

C
ustom

er
ag

rees
to

establish
and

successfully
test

authorization
w

ith
its

bank
to

allow
U

ltim
ate

S
oftw

are
to

A
C

H
and

reverse
w

ire
in

acco
rd

an
ce

w
ith

the
term

s
of

this
U

.S.
P

aym
ent

S
ervices

E
xhibit.

B
an

k
in

g
T

ran
sactio

n
s

D
elivery

of
U

.S.
P

aym
ent

S
ervices

is
subject

to
the

law
s

and
regulations

of
the

banking
industry

including
but

not
lim

ited
to

the
operating

rules
of

the
N

A
C

H
A

.

C
ustom

er
grants

U
ltim

ate
S

oftw
are

the
authority

to
issu

e
paym

ents
on

behalf
of

C
ustom

er.

C
ustom

er
ag

rees
to

(i)
com

ply
w

ith
the

N
A

C
H

A
rules

applicable
to

it
w

ith
resp

ect
to

U
.S.

P
aym

ent
S

ervices;
and

ag
rees

that
U

ltim
ate

S
oftw

are
h
as

the
right

require
C

ustom
er

to
d
em

o
n
strate

its
com

pliance
w

ith
N

A
C

H
A

rules.
C

ustom
er

ag
rees

not
to

originate
tran

sactio
n
s

that
violate

U
.S.

law
s.

International
tran

sactio
n
s

are
not

allow
ed

under
the

U
.S.

P
aym

ent
S

ervices.

In
v
estm

en
t

of
F

u
n
d
s

U
ltim

ate
S

oftw
are

h
as

the
obligation

to
pay

C
ustom

er’s
Payroll

L
iabilities

(to
the

extent
that

C
ustom

er
has

m
ade

available
the

required
funds

in
acco

rd
an

ce
w

ith
the

term
s

of
this

U
.S.

P
aym

ent
S

ervices
E

xhibit).
T

he
C

ustom
er

funds
held

by
U

ltim
ate

S
oftw

are
w

ill
be

seg
reg

ated
from

other
funds

of
U

ltim
ate

S
oftw

are,
but

m
ay

be
com

m
ingled

w
ith

funds
of

other
cu

sto
m

ers.
U

ltim
ate

S
oftw

are
w

ill
be

entitled
to

receive
all

net
incom

e
g
en

erated
on

any
funds

held
pursuant

hereto.

R
eco

rd
of

C
o

llectio
n

s
an

d
D

isb
u

rsem
en

ts
U

pon
U

ltim
ate

S
oftw

are
m

aking
available

to
C

ustom
er

any
and

all
records

of
any

d
isb

u
rsem

en
ts

prepared
by

U
ltim

ate
S

oftw
are

pursuant
to

this
U

.S.
P

aym
ent

S
ervices

E
xhibit,

C
ustom

er
w

ill
exam

ine
all

records
for

validity
and

accuracy
according

to
C

ustom
er’s

records.
C

ustom
er

w
ill

prom
ptly

notify
U

ltim
ate

S
oftw

are
of

any
inaccuracies

or
inconsistencies.

T
he

specific
record

retention
sch

ed
u

les
established

by
governm

ental
entities

applicable
to

C
ustom

er
are

the
responsibility

of
C

ustom
er

and
are

not
the

responsibility
of

U
ltim

ate
S

oftw
are

or
the

services
being

provided
under

the
A

greem
ent.

U
ltim

ate
S

oftw
are

h
as

no
responsibility

or
liability

for
m

aintaining
or

retaining
said

records
for

C
ustom

er.

3.
D

o
cu

m
en

t
E

x
ecu

tio
n

C
ustom

er
ag

rees
to

prom
ptly

ex
ecu

te
any

and
all

docum
ents

reasonably
p

resen
ted

by
U

ltim
ate

S
oftw

are
in

order
to

effectuate
carrying

out
the

U
.S.

P
aym

ent
S

ervices.

C
ustom

er
ag

rees
that

it
w

ill
prom

ptly
respond

to
any

and
all

reaso
n

ab
le

req
u
ests

m
ade

by
U

ltim
ate

S
oftw

are
for

the
p

u
rp

o
se

of
U

ltim
ate

S
oftw

are’s
perform

ance
of

the
U

.S.
P

aym
ent

S
ervices.

U
ltim

ate
S

oftw
are

m
ay

am
end

or
update

the
term

s
of

this
U

.S.
P

aym
ent

S
ervices

E
xhibit

only
as

reasonably
determ

ined
by

U
ltim

ate
S

oftw
are

or
as

m
andated

by
any

governm
ental

agency,
taxing

authority,
banking

partners
or

an
authority

overseeing
banking

transactions,
provided

sam
e

d
o

es
not

adversely
im

pact
C

ustom
er’s

norm
al

b
u

sin
ess

operations
and

in
such

an
event,

then
C

ustom
er

shall
have

the
option

to
reject

this
ch

an
g

e,
in

good
faith,

w
ithin

thirty
(30)

days
of

receipt
of

notice
of

such
ch

an
g
e

by
providing

w
ritten

notice
to

U
ltim

ate
S

oftw
are.

C
ustom

er
ag

rees
to

prom
ptly

and
accurately

perform
its

responsibilities
as

set
forth

in
this

U
.S.

P
aym

ent
S

ervices
E

xhibit
and

acknow
ledges

that
failure

to
do

so
m

ay
result

in
additional

fees
or

co
sts

to
C

ustom
er

in
the

event
that

U
ltim

ate
S

oftw
are

is
required

to
expedite

p
ro

cesses
and

or
perform

additional
w

ork
on

behalf
of

C
ustom

er
in

order
to

m
eet

regulatory
requirem

ents.
A

ny
such

additional
ch

arg
es

w
ill

be
perform

ed
at

a
rate

of
$190

per
hour

w
hich

shall
be

billed
as

incurred.
U

ltim
ate

S
oftw

are
shall

provide
C

ustom
er

w
ith

ten
(10)

days
advanced

w
ritten

notice
of

its
intent

to
charge

such
additional

fees
and/or

costs,
and

C
ustom

er
shall

have
the

opportunity
to

cute
sam

e
during

such
ten

(10)
day

period.

4.
D

ata
R

eten
tio

n
C

ustom
er

ag
rees

that
U

ltim
ate

S
oftw

are
m

ay
retain

C
ustom

er
data

su
b
seq

u
en

t
to

the
date

of
term

ination
of

this
A

greem
ent

for
a

term
not

to
ex

ceed
four

(4)
y

ears
from

the
date

of
term

ination.

A
ny

sections
of

this
A

greem
ent

w
hich

expressly
survive

term
ination

of
this

A
greem

ent,
or

w
hich,

by
their

nature,
should

reasonably
survive

term
ination

of
this

A
greem

ent,
shall

survive.

5.
S

erv
ices

A
.

G
en

eral
U

ltim
ate

S
oftw

are
is

not
obligated

to
com

m
ence

providing
the

U
.S.

P
aym

ent
S

ervices
until

U
ltim

ate
S

oftw
are

h
as

received
all

inform
ation

and
funding

n
ecessary

to
disburse

all
applicable

P
ayroll

L
iabilities.

U
ltim

ate
S

oftw
are

is
not

responsible
for

any
pre-existing

errors
or

sim
ilar

m
atters

arising
prior

to
co

m
m

en
cem

en
t

of
the

U
.S.

P
aym

ent
S

ervices
by

U
ltim

ate
S

oftw
are

or
for

any
errors

that
m

ay
occur

in
the

event
the

C
ustom

er
fails

to
provide

U
ltim

ate
S

oftw
are

w
ith

all
n

ecessary
,

com
plete,

and
accu

rate
inform

ation.

B
.

T
ax

F
iling

S
erv

ices
i.

P
repare,

deposit
and

file
C

ustom
er’s

Payroll
T

ax
L

iabilities
for

th
o
se

federal,
state,

and
local

jurisdictions
listed

by
C

ustom
er

on
the

com
pany

profile
report

(provided
w

ith
the

stan
d
ard

com
pany

set
up

package)
and

any
u

p
d
ates

provided
to

U
ltim

ate
S

oftw
are

by
the

C
ustom

er.
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ii.
P

rep
are

a
quarterly

tax
statem

en
t

for
each

F
ederal

E
m

ployer
Identification

N
um

ber
(FE

IN
).

T
his

statem
en

t
w

ill
include

a
sum

m
ary

of
tax

liabilities
reported

throughout
the

quarter,
account

reconciliation.
iii.

A
nsw

er
tax

ag
en

cy
co

rresp
o
n
d
en

ce
for

tax
d
ep

o
sits

and
returns

filed
by

U
ltim

ate
S

oftw
are.

iv.
File

am
ended

returns
including

W
-2C

s
as

required
for

returns
p

ro
cessed

under
this

U
.S.

P
aym

ent
S

ervices
E

xhibit
by

U
ltim

ate
S

oftw
are.

v.
P

rovide
W

2
agency

filings.

C
.

T
ax

In
fo

rm
atio

n
A

ck
n

o
w

led
g

m
en

t:
A

s
required

by
the

Internal
R

evenue
S

ervice,
the

follow
ing

inform
ation

m
ust

be
disclosed

to
taxpayers

that
utilize

a
third

party
to

perform
tax

filing
services

on
its

behalf:

C
ustom

er
acknow

ledges
that

itis
responsible

for
the

tim
ely

filing
of

em
ploym

ent
tax

returns
and

the
tim

ely
paym

ent
of

em
ploym

ent
taxes

for
its

em
ployees,

notw
ithstanding,

that
C

ustom
er

has
authorized

U
ltim

ate
S

oftw
are

to
file

the
returns

and
m

ake
the

paym
ents

on
its

behalf.

T
he

Internal
R

evenue
S

ervice
recom

m
ends

enrollm
ent

in
the

E
F

T
P

S
to

m
onitor

your
account

and
ensure

that
tim

ely
tax

paym
ents

are
being

m
ade.

E
nrollm

ent
in

the
E

F
T

P
S

m
ay

be
done

online
at

w
w

w
.eftps.gov,

or
call

(800)
555-4477

for
an

enrollm
ent

form
.

S
tate

tax
authorities

generally
offer

sim
ilar

m
eans

to
verify

tax
paym

ents.
C

ontact
the

appropriate
state

offices
directly

for
details.

D
.

G
arn

ish
m

en
t

D
isb

u
rsem

en
t

S
erv

ices
P

repare
and

deposit
C

ustom
er’s

G
arnishm

ent
L

iabilities
for

those
federal,

state,
and

local
paym

ent
processing

units
and

any
individual

third
party(ies)

to
w

hich
an

em
ployee

of
C

ustom
er

ow
es

a
debt

and
has

agreed
or

is
com

pelled
by

requisite
governm

ental
authority

to
resolve

via
garnishm

ent
of

em
ployee’s

w
ages.

U
ltim

ate
S

oftw
are

w
ill

m
ake

available
a

report
of

garnishm
ent

activity
to

C
ustom

er
sum

m
arizing

funds
collection

and
disbursem

ent
transactions

com
pleted

for
the

designated
payroll

check
date(s).

U
ltim

ate
S

oftw
are

is
not

responsible
for

providing
additional

adm
inistrative

services,
including,

but
not

lim
ited

to,
ag

en
cy

research
,

account
reconciliation,

garnishm
ent

d
ata

input
and

adjustm
ents.

C
ustom

er
is

solely
responsible

for
th

e
setu

p
of

the
garnishm

ent
requirem

ents
in

the
U

ltiPro
S

oftw
are

in
acco

rd
an

ce
w

ith
the

U
ltiPro

O
nline

D
ocum

entation
and

U
ltim

ate
S

oftw
are

is
not

responsible
for

sam
e.

C
ustom

er
w

ill
not

set
up

V
oluntary

D
eductions

for
paym

ent
through

U
ltim

ate
S

oftw
are’s

G
arnishm

ent
D

isbursem
ent

S
ervices.

E.
P

rin
t

S
erv

ices

C
h

eck
P

rin
tin

g
U

ltim
ate

S
oftw

are
w

ill
print

checks,
and

if
the

option
pursuant

to
this

A
greem

ent
is

selected,
direct

deposit
ad

v
ices

(“D
D

A
”)

for
C

ustom
er

(subject
to

a
fee)

b
ased

on
the

inform
ation

from
each

com
pleted

payroll
as

set
forth

in
the

D
ata

R
em

ittance
section

above.
T

he
printing

and
distribution

of
any

D
D

A
w

ill
be

perform
ed

for
an

additional
fee

of
$0.50

per
D

D
A

printed.

Y
ear

E
nd

T
ax

F
o
rm

s
U

ltim
ate

S
oftw

are
w

ill
be

responsible
for

printing
W

-2,
1099,

T
4

or
R

elevé
1

form
s

for
C

ustom
er

as
applicable.

U
ltim

ate
S

oftw
are

w
ill

supply
the

form
and

C
ustom

er
w

ill
be

responsible
for

shipping
costs.

P
rin

t
S

h
ip

p
in

g
-

U
ltim

ate
S

oftw
are

shall
be

responsible
for

delivering
printed

docum
ents

(i.e.
checks,

D
D

A
s,

W
2s,

etc.
to

either
com

m
ercial

overnight
carrier

selected
by

U
ltim

ate
S

oftw
are

or
U

nited
S

tates
P

ostal
S

ervice
F

irst
C

lass
m

ail
direct

to
the

C
ustom

er
P

ayee’s
ad

d
ress)

as
specified

by
C

ustom
er.

C
hecks

w
ill

be
shipped

for
delivery

on
payroll

ch
eck

date.
C

ustom
er

w
ill

be
responsible

for
shipping

costs.

P
rin

t
H

an
d
lin

g
lS

p
lit

P
ack

ag
e

-
N

o
charge

for
first

five
(5)

splits,
$4.00

per
split

thereafter
per

print
request.

E
x

p
ed

ited
P

ro
cessin

g
F

ee
—

only
if

ap
p
licab

le
an

d
req

u
ested

by
C

u
sto

m
er.

In
the

event
that

C
ustom

er
is

unable
to

com
plete

and
close

C
ustom

er’s
payroll

in
acco

rd
an

ce
w

ith
S

ection
2

(D
ata

R
em

ittance),
then

provided
(i)

C
ustom

er
finalizes

payroll
processing

by
12:00pm

E
astern

S
tandard

T
im

e,
no

less
than

tw
o

(2)
b
u
sin

ess
days

prior
to

the
applicable

check
date(s),

then
for

an
additional

$250.00
fee

and
upon

w
ritten

req
u
est

by
C

ustom
er,

U
ltim

ate
S

oftw
are

w
ill

expedite
printing

of
C

ustom
er’s

checks/direct
deposit

advice
slips

(‘D
D

A
”)

for
delivery

to
C

ustom
er

one
(1)

b
u
sin

ess
day

prior
to

the
payroll

check
date(s).

F.
A

C
A

T
oolkit

an
d

D
istrib

u
tio

n
S

erv
ices

A
C

A
T

oolkit
-

Included
for

all
custom

ers
at

no
additional

cost:
•

E
ligibility

‘lookback’
calculations

b
ased

upon
payrolls

p
ro

cessed
w

ith
the

U
ltiPro

S
oftw

are.
•

E
nrollm

ent
b
ased

on
eligibility

•
P

ost
ex

ch
an

g
e

notices
to

em
ployee

docum
ent

area
•

O
btain

and
track

em
ployee

consent
to

view
1095-C

form
s

electronically
•

G
en

erate
com

pleted
1094-C

and
1095-C

form
s
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•
Im

port
tem

plate
for

1095-C
data

(if
not

available
in

U
ltiPro)

•
G

en
erate

required
1095-C

s
for

th
o

se
w

ho
are

not
active

em
ployees

(i.e.,
C

O
B

R
A

,
retirees)

•
D

ow
nload

1095-C
via

em
ployee

self
service

•
G

en
erate

electronic
file

in
IR

S
approved

form
at

•
S

elf
S

ervice
printing

and
distribution

of
1095-C

form
s

•
S

elf
S

ervice
electronic

filing
to

the
IR

S
•

C
om

prehensive
reporting

and
access

to
d
ata

about
eligibility,

penalty
exposure,

and
offer

of
coverage

A
C

A
D

ata
R

em
ittan

ce
C

ustom
er

w
ill

provide
the

required
A

C
A

data
n
eed

ed
for

1094-C
and

1095-C
form

s
to

U
ltim

ate
S

oftw
are

pursuant
to

the
A

C
A

standard
guidelines.

C
ustom

er
acknow

ledges
that

the
A

C
A

data
and

all
A

C
A

inform
ation

contained
in

and
g
en

erated
from

the
U

ltiPro
S

oftw
are

w
ill

be
the

basis
for

the
services

as
provided

for
herein.

A
C

A
D

istrib
u

tio
n

S
erv

ices
•

U
ltim

ate
S

oftw
are

printing
1095-C

form
s

and
m

ailing
them

to
C

ustom
ers’

em
ployees

w
ill

follow
the

sam
e

description
of

services
as

the
Y

ear
E

nd
T

ax
F

orm
s

section
above.

C
ustom

er
is

responsible
for

the
cost

of
shipping

and
handling.

•
E

lectronic
filing

of
1094-C

and
1095-C

form
s

to
the

IR
S

on
C

ustom
er’s

behalf

A
ssu

m
p
tio

n
s:

•
D

ata
included

in
the

healthcare
m

easu
rem

en
t

periods
for

the
eligibility

“lookback”
calculations

w
ill

begin
w

ith
the

first
payroll

p
ro

cessed
using

the
U

ltiPro
S

oftw
are.

D
ata

converted
from

legacy
sy

stem
s

is
not

available
for

eligibility
“lookback”

purposes.
•

P
rior

to
perform

ing
the

A
C

A
D

istribution
S

ervices,
C

ustom
er

m
ust

provide
U

ltim
ate

S
oftw

are
all

required
A

C
A

data
related

to
1094-C

and
1095-C

form
s

and
such

data
m

ust
be

entered
into

and
validated

w
ithin

the
U

ltiPro
S

oftw
are.

•
U

ltim
ate

S
oftw

are
w

ill
not

be
liable

for
any

invalidity
or

inaccuracy
cau

sed
by

C
ustom

er
unless

C
ustom

er
so

notified
U

ltim
ate

S
oftw

are
w

ithin
th

ree
(3)

b
u

sin
ess

day
of

U
ltim

ate
S

oftw
are

m
aking

available
to

C
ustom

er
any

and
all

A
C

A
regulatory

form
s

and
filings

C
ustom

er
w

ill
exam

ine
them

for
their

validity
and

accuracy
according

to
C

ustom
er’s

records.
C

ustom
er

w
ill

im
m

ediately
notify

U
ltim

ate
S

oftw
are

of
any

inaccuracies.
•

C
ustom

er
is

responsible
for

all
shipping

charges,
w

hether
billed

by
U

ltim
ate

S
oftw

are
as

a
p

ass
through

ex
p
en

se
or

direct
billed

to
C

ustom
er

via
its

ow
n

carrier.
C

ustom
er

shall
have

the
option

to
u
se

their
ow

n
F

ederal
E

xpress
or

U
nited

P
arcel

S
ervices

account
num

ber.

G
.

T
erm

in
atio

n
In

addition
to,

and
not

in
lim

itation
of

U
ltim

ate
S

oftw
are’s

other
rights

hereunder,
in

the
event

that
(1)

C
ustom

er
fails

to
tim

ely
ex

ecu
te

and
deliver

docum
ents

required
to

be
executed

and
delivered

by
C

ustom
er

pursuant
to

this
E

xhibit;
or

(2)
C

ustom
er

fails
to

m
aintain

authorization
for

funds
collection

and
further

fails
to

tim
ely

m
ake

available
to

U
ltim

ate
S

oftw
are

sufficient
funds

required
to

be
m

ade
available

by
C

ustom
er

pursuant
to

this
E

xhibit;
or

(3)
C

ustom
er

h
as

set
up

V
oluntary

D
eductions

to
pay

through
the

G
arnishm

ent
D

isbursem
ent

S
ervices

(as
set

forth
in

S
ection

D
herein);

or
(4)

C
ustom

er
fails

to
com

ply
w

ith
the

N
A

C
H

A
rules

applicable
to

itw
ith

resp
ect

to
U

.S.
P

aym
ent

S
ervices;

or
(5)

U
pon

C
ustom

er’s
reaso

n
ab

le
rejection

of
an

am
endm

ent
or

update
to

the
U

.S.
P

aym
ent

S
ervices

E
xhibit

due
to

an
ad

v
erse

im
pact

to
C

ustom
er;

or
(6)

U
ltim

ate
S

oftw
are

b
eco

m
es

aw
are

that
C

ustom
er

and/or
its

em
ployee(s)

are
designated

as
an

entity
or

person
for

w
hich

funds
cannot

be
p

ro
cessed

due
to

banking
or

regulatory
restrictions,

then
in

upon
the

occurrence
of

any
of

the
foregoing,

U
ltim

ate
S

oftw
are

m
ay

elect
to

term
inate

perform
ance

of
the

U
.S.

P
aym

ent
S

ervices
(or

any
portion

thereof)
upon

w
ritten

notice
to

C
ustom

er.
U

ltim
ate

S
oftw

are
in

its
discretion

m
ay

provide
C

ustom
er

w
ith

an
opportuity

to
cure

any
such

failure
w

ithin
ten

(10)
days

of
C

ustom
er’s

receipt
of

w
ritten

notice.
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E
xhibit

E
U

ltiP
ro

L
aunch

O
verview

U
ltim

ate
S

oftw
are’s

U
ltiPro

L
aunch

m
ethodology

(‘U
ltiPro

L
aunch”)

provides
proven

and
rep

eatab
le

p
ro

cesses
that

en
ab

le
project

team
s

to
m

easu
re

p
ro

g
ress

and
results

and
offers

a
solid

know
ledge

transfer
from

U
ltim

ate
S

oftw
are

to
the

C
ustom

er.
Itis

supported
w

ith
standard

tools,
tem

p
lates

and
proven

training
paths

that
deliver

a
successful

launch
of

the
U

ltiPro
S

oftw
are.

U
ltim

ate
S

oftw
are

partners
w

ith
the

C
ustom

er
throughout

the
U

ltiPro
L

aunch
p

ro
cess

perform
ing

task
s

such
as

a
b
u

sin
ess

requirem
ents

analysis
through

discovery
w

orkshops,
system

configuration,
d
ata

conversion,
interface

developm
ent,

testing
cycles,

production
support,

and
project

m
anagem

ent.

W
ith

U
ltiPro

L
aunch,

U
ltim

ate
S

oftw
are

u
ses

its
proven

m
ethodology

to
provide

training
and

services
to

deploy
the

U
ltiPro

S
oftw

are.
U

ltiPro
L

aunch
w

ill
be

delivered
as

described
in

this
docum

ent.

1.
In

tro
d

u
ctio

n
to

U
ltiP

ro
L

au
n

ch

D
ep

lo
y

m
en

t
S

trateg
y

T
he

deploym
ent

of
a

hum
an

capital
m

an
ag

em
en

t
softw

are
solution

is
a

collaborative
en

d
eav

o
r

that
m

ust
be

guided
by

strategic
objectives.

U
ltim

ate
S

oftw
are’s

U
ltiPro

L
aunch

and
deploym

ent
strategy

is
designed

to
reduce

overall
project

com
plexity.

U
ltim

ate
S

oftw
are

w
ill

w
ork

w
ith

C
ustom

er
to

determ
ine

the
m

ost
logical

and
efficient

deploym
ent

plan
of

the
U

ltiPro
S

oftw
are

b
ased

upon
C

ustom
er’s

current
environm

ent,
products

purchased,
C

ustom
er’s

available
reso

u
rces

and
other

driving
factors.

T
his

b
est

practice
approach

w
ill

be
tailored

to
C

ustom
er’s

b
u
sin

ess
objectives.

In
all

deploym
ents,

U
ltiPro

C
ore

H
R

/P
ayroll

w
ill

be
deployed

first
and

the
project

team
m

em
bers

from
U

ltim
ate

S
oftw

are
and

C
ustom

er
shall

determ
ine

the
deploym

ent
seq

u
en

ce
for

other
areas

of
the

U
ltiPro

S
oftw

are
w

here
applicable.

D
ep

lo
y
m

en
t

U
fecy

cle
T

he
deploym

ent
lifecycle

provides
a

road
m

ap
that

generally
d
escrib

es
how

the
project

w
ill

progress
from

the
start

to
finish.

T
he

project
team

follow
s

this
roadm

ap
to

transition
C

ustom
er’s

existing
H

C
M

functions
from

C
ustom

er’s
legacy

provider
to

the
U

ltiPro
S

oftw
are.

U
ltim

ate
S

oftw
are’s

deploym
ent

m
ethodology

includes
the

follow
ing

p
h

ases:

P
lan:

P
relim

inary
preparation

involves
four

basic
elem

ents:
U

ltim
ate

S
oftw

are’s
internal

read
in

ess
and

team
assig

n
m

en
ts,

C
ustom

er
preparation,

a
project

team
initial

kick
off

m
eeting

and
softw

are
access.

D
iscover:

T
his

p
h
ase

is
designed

to
profile

C
ustom

er’s
configuration

through
review

of
existing

reports,
analyze

requirem
ents

to
develop

a
solution

design,
and

configure
the

solution.

B
uild:

T
his

p
h
ase

is
designed

to
configure

C
ustom

er’s
U

ltiPro
solution

and
m

igrate
em

ployee
data

into
U

ltiPro
from

legacy
system

.
T

his
is

inclusive
of

all
U

ltiPro
solutions

intended
to

be
deployed

on
your

first
live

date.
T

his
p

h
ase

w
ill

also
provide

unit
testing

to
en

su
re

that
each

iteration
delivers

a
fully

configured
com

ponent
of

the
system

.

T
est:

T
his

p
h
ase

is
designed

to
test

the
m

igrated
em

ployee
data

and
provide

com
prehensive

testing
for

all
com

ponents
that

w
ill

be
deployed

on
F

irst
L

ive
D

ate.

D
eploy:

T
his

p
h

ase
is

designed
to

finalize
configuration

and
data

in
order

to
execute

a
First

L
ive

D
ate.

2.
R

o
les

an
d

R
esp

o
n
sib

ilities
in

th
e

D
ep

lo
y

m
en

t
L

ife
C

ycle
A

successful
U

ltiPro
L

aunch
assu

m
es

C
ustom

er
participation

throughout
the

deploym
ent

life
cycle

as
referenced

in
the

R
oles

an
d

R
esponsibilities

sections
of

this
docum

ent.
U

ltim
ate

S
oftw

are
and

C
ustom

er’s
roles

and
responsibilities

are
described

below
.

A
check

m
ark

in
the

grid
below

indicates
each

respective
party’s

prim
ary

responsibilities.
Ifthere

is
a

check
under

U
ltim

ate
S

oftw
are

and
C

ustom
er

colum
ns,

this
m

ean
s

the
task

is
a

sh
ared

responsibility
w

ith
U

ltim
ate

S
oftw

are
having

prim
ary

responsibility
to

lead
the

task
to

com
pletion.

.
.
.

U
ltim

ate
P

ro
ject

M
an

ag
em

en
t

‘
-
:

S
o

ftw
are

C
u

sto
m

er

M
anage

the
respective

team
’s

project
reso

u
rces,

budget,
and

deliverables
to

en
su

re
they

are
being

m
et

per
the

project
tim

eline.
J [

C
reate

w
eekly

statu
s

reports
and

facilitate
w

eekly
statu

s
calls.

R
eport

out
statu

s
to

stakeholders.

R
esolve

project
issu

es.

P
rovide

C
ustom

er
com

m
unications

and
general

project-related
m

an
ag

em
en

t
activities.
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P
erform

roll-out
activities

(change
m

anagem
ent)

for
m

an
ag

ers
and

em
ployees.

q

P
lan

-
C

u
sto

m
er

P
rovide

access
to

the
U

ltiPro
M

odules
as

contracted
in

the
A

greem
ent

F
acilitate

the
kick-off

m
eeting.

A
ttend

and
participate

in
the

kick-off
m

eeting
and

discovery
m

eetings.

A
ssist

in
defining

n
ecessary

C
ustom

er
reso

u
rces

and
a

training
plan

as
part

of
the

project
plan.

K
ey

project
reso

u
rces

attend
recom

m
ended

training
co

u
rses.

.
-

-
.
-
.
.

-
U

ftim
at&

D
isco

v
er

.
&

.
-
_
_

_
_

_
_
_
_

S
o
ftw

are
C

u
sto

m
er

G
ather

all
available

policy
and

procedure
docum

entation
as

w
ell

as
com

pletion
of

the
d
ata

collection
tool.

D
escribe

the
expected

solution,
b

u
sin

ess
p

ro
cesses

and
b

u
sin

ess
rules

for
all

em
ployee

groups.

F
acilitate

rapid
review

,
feedback,

and
signoff

on
all

project
docum

entation
to

m
eet

project
deadlines.

L
ead

discovery
sessio

n
s

to
gather

b
u

sin
ess

requirem
ents

P
articipate

in
discovery

sessio
n

s
to

provide
b

u
sin

ess
requirem

ents

D
efine

project
assum

ptions,
risks

and
system

configuration
requirem

ents
b
ased

on
com

pleted
discovery

and
recom

m
end

configurations.

.
-
•

U
ltim

ate
h

B
uild

S
o

ftw
are

C
u

sto
m

er

C
om

plete
a

com
pany

setu
p

containing
all

of
the

b
u

sin
ess

rules
and

com
plete

unit
testing

to
validate

configuration.

P
erform

unit
and

functional
testing

S
h

are
d
ata

m
apping

p
ro

cess
and

field
specifications

w
ith

C
ustom

er.

P
rovide

data
translations

and
field

m
apping

defaults
for

all
requited

fields

P
rovide

source
data

for
production

processing
in

the
U

ltim
ate

S
oftw

are
approved

q
conversion

table
form

ats.

C
onvert

C
ustom

er
D

ata
from

U
ltim

ate
S

oftw
are’s

conversion
table

form
at

f
R

eview
and

approve
converted

d
ata

according
to

the
ag

reed
upon

schedule.
t

C
reate

interfaces
as

defined
in

the
U

ltiPro
L

aunch
G

uidelines/A
ssum

ptions
section

of
this

docum
ent.

S
upply

technical
support

required
for

system
integration

and
d
ata

conversion.
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U
ltim

ate
-

T
est

“
ig

e
.

‘
C

u
sto

m
er

C
ustom

er
project

team
m

em
bers

to
attend

recom
m

ended
training

courses.

P
erform

system
testing.

q
‘I

P
erform

interface
testing

C
u

sto
m

er

A
ssure

that
ad

eq
u
ate

en
d

-u
ser

training
h
as

been
com

pleted
before

the
start

of
q

production
operations.

P
rovide

production
support

and
post-live

support
for

transition
to

U
ltim

ate
S

oftw
are’s

C
ustom

er
S

upport
team

.

P
erform

project
w

rap-u
p

activities,
including,

closing
open

issu
es.

q

3.
P

ro
ject

M
an

ag
em

en
t

P
ro

cesses

D
efin

in
g

th
e

sc
o

p
e

is
the

p
ro

cess
of

review
ing

all
contract

docum
ents

and
confirm

ing
deliverables

the
project

team
w

ill
com

plete.
T

he
sco

p
e

is
defined

during
the

discovery
of

C
ustom

er’s
b

u
sin

ess
requirem

ents
in

the
planning

p
h

ase.

P
lan

n
in

g
fo

r
reso

u
rces

is
the

p
ro

cess
of

assem
bling

the
project

team
.

It
is

im
perative

that
the

proper
reso

u
rces

w
ith

the
right

skills
are

available
for

specific
task

s
w

hen
needed.

T
he

reso
u
rce

plan
is

a
com

bination
of

the
roles

and
responsibilities

detailed
in

the
kick

off
presentation

and
the

project
schedule.

D
ev

elo
p

in
g

th
e

p
ro

ject
sch

ed
u
le

is
the

p
ro

cess
of

creating
a

list
of

task
s

and
placing

them
in

seq
u

en
ce

w
ith

due
d
ates.

T
he

project
schedule

also
includes

identifying
critical

task
s

and
m

ilestones
so

the
project

team
know

s
w

here
to

focus
their

efforts
and

can
track

their
progress.

T
he

project
schedule

is
docum

ented
in

the
online

P
roject

C
onsole.

C
reatin

g
an

d
m

ain
tain

in
g

an
actio

n
lo

g
is

the
p

ro
cess

of
creating

and
m

aintaining
a

list
of

open
action

item
s

that
have

been
identified

but
not

resolved
(an

‘A
ction

L
og”).

A
n

A
ction

L
og

is
m

aintained
during

the
project.

F
acilitatin

g
sta

tu
s

m
eetin

g
s

is
the

p
ro

cess
of

scheduling
and

executing
recurring

team
m

eetings
to

review
th

e
project

schedule,
A

ction
L

og,
and

project
risks.

T
he

purpose
of

the
m

eeting
is

to
p
resen

t
an

overall
statu

s
to

the
team

.
T

his
p

ro
cess

d
o
es

not
include

w
orking

sessio
n
s

to
ad

d
ress

open
item

s.
W

orking
sessio

n
s

to
resolve

item
s

w
ill

be
sch

ed
u
led

outside
of

the
statu

s
m

eetings.

M
an

ag
in

g
ch

an
g

e
is

the
p

ro
cess

of
identifying,

approving,
and

authorizing
new

sco
p

e
to

the
existing

project
once

th
e

product
deploym

ent
sch

ed
u
le

h
as

been
ag

reed
to

and
docum

ented.

C
lo

sin
g

th
e

p
ro

ject
is

the
p

ro
cess

of
confirm

ing
that

all
project

deliverables
have

been
delivered

and
accep

ted
by

an
authorized

team
m

em
ber.

4.
T

rain
in

g
an

d
K

n
o

w
led

g
e

T
ran

sfer
E

ffective
training

and
know

ledge
transfer

are
the

keys
to

high
u
ser

adoption
rates.

N
ot

having
C

ustom
er’s

team
effectively

trained
can

quickly
erode

any
benefits

received
from

the
U

ltiPro
S

oftw
are.

T
raining

that
results

in
self-sufficient

adm
inistrators,

m
an

ag
ers,

and
em

ployees
in

creases
the

efficiency
of

the
solution

and
C

ustom
er’s

b
u

sin
ess

p
ro

cesses.

U
ltim

ate
S

oftw
are’s

training
m

odel
includes

a
role-based

learning
plan.

E
ach

role
w

ithin
C

ustom
er’s

organization
h
as

a
specific

set
of

co
u
rses

required
at

specific
points

in
U

ltiPro
L

aunch.
H

aving
role-based

training
classes

en
su

res
C

ustom
er’s

team
m

em
bers

are
trained

on
the

p
ro

cesses
they

w
ill

use
in

their
day-to-day

interactions
w

ith
the

system
.

T
he

tim
ing

of
this

training
is

key.
U

ltim
ate

S
oftw

are
aim

s
to

provide
the

training
w

ith
as

little
tim

e
betw

een
training

delivery
d
ate

and
system

u
sag

e
as

possible.
T

his
provides

for
C

ustom
er’s

u
sers

to
have

an
opportunity

to
reinforce

the
training

through
real-life

application
before

they
begin

to
lose

the
skills

gained
in

training.

5.
P

ro
ject

T
eam

C
o
m

p
o
sitio

n
R

eso
u
rce

allocation
and

com
m

itm
ent

are
key

drivers
for

a
successful

U
ltiPro

L
aunch.

T
he

project
team

is
assem

b
led

using
team

m
em

bers
from

C
ustom

er
and

U
ltim

ate
S

oftw
are

or
an

U
ltim

ate
S

oftw
are

C
ertified

P
artner

(U
ltim

ate
S

oftw
are

trained
and

approved
channel

of
consulting

services
resources).

U
ltim

ate
S

oftw
are

u
ses

em
ployee

reso
u

rces
and

m
ay

u
se

C
ertified

P
artners

to
assist

in
the

perform
ance

of
U

ltiPro
L

aunch
or

consulting
services

under
this

A
greem

ent.
C

ustom
er

hereby
authorizes

access
by

U
ltim

ate
S

oftw
are

and
C

ertified
P

artners
to

the
C

ustom
er

inform
ation

n
ecessary

to
perform

such
services.

T
his

m
ay

include
access

to
C

ustom
er’s

C
onfidential

Inform
ation.

A
ll

C
ertified

P
artn

ers
are

subject
to

the
confidentiality

and
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security
provisions

of
this

A
greem

ent
and

U
ltim

ate
S

oftw
are

w
ill

be
responsible

for
the

actions
of

its
C

ertified
P

artners.
P

rior
to

the
end

of
the

project,
an

ongoing
support

team
w

ill
also

be
introduced.

T
he

U
ltim

ate
S

oftw
are

project
team

is
com

prised
of

experienced
industry

experts
specializing

in
specific

areas
of

U
ltiPro

L
aunch.

T
he

team
roles

and
key

responsibilities
are

listed
below

:

U
ltiP

ro
T

eam
R

eso
u
rce

K
ey

R
esp

o
n
sib

i h
ties

•
U

ltim
ate

S
oftw

are
P

roject
S

ponsor
D

elivery
M

an
ag

er
•

G
ains

com
m

itm
ent

for
all

project
reso

u
rces

•
P

rim
ary

P
oint

of
C

ontact

•
R

esponsible
for

achieving
project

objectives
by

coordinating
w

ith
all

project
reso

u
rces

on
the

tim
ely

com
pletion

of
project

task
s

•
D

evelops
and

m
an

ag
es

project
schedule

P
ro

ject
M

an
ag

er
•

M
itigates

project
risks

•
C

om
m

unicates
overall

project
statu

s
and

provides
project

reporting

•
S

erv
es

as
initial

point
of

escalation
for

all
project

related
issu

es
and

coordinates
activities

n
eed

ed
for

resolution

•
P

rim
ary

U
ltim

ate
S

oftw
are

resource
and

functional
expert

S
y
stem

C
o
n
su

ltan
t

—
U

ltiP
ro

C
o
re

C
ustom

er’s
day-to-day

point
of

contact
for

all
U

ltiPro
C

ore
H

R
/P

ayroll
related

H
R

!P
ayroll

service
req

u
ests

•
C

om
pletes

C
ore

H
R

/P
ayroll

softw
are

configuration
life

cycle
per

the
U

ltiPro
L

aunch
m

ethodology

•
(if

purchasing)
P

rim
ary

point
of

contact
for

all
tim

e
application-related

service

T
im

e
C

o
n

su
ltan

t
req

u
ests

•
C

om
pletes

tim
e

softw
are

configuration
life

cycle
per

L
aunch

m
ethodology

•
(if

purchasing)
P

rim
ary

point
of

contact
for

all
talent

and
com

pensation
application-related

service
req

u
ests

T
alen

U
C

o
m

p
en

satio
n

C
o

n
su

ltan
t

•
C

om
pletes

talent,
learning,

perception
and

com
pensation

softw
are

configuration
life

cycle
per

U
ltiPro

L
aunch

m
ethodology

•
(if

purchasing)
P

rim
ary

point
of

contact
for

all
E

C
M

/E
FM

related
serv

ices
E

m
p
lo

y
ee

F
ile

M
an

ag
em

en
t!

E
m

p
lo

y
ee

C
ase

M
an

ag
em

en
t

C
o
n
su

ltan
t

•
C

om
plete

the
E

C
M

/E
FM

configuration
life

cycle
per

U
ltiPro

L
aunch

m
ethodology.

T
ech

n
ical

C
o

n
su

ltan
t

R
esponsible

for
successful

m
igration

of
all

active
em

ployee
indicative

data
into

U
ltiPro

from
current

system
of

record.

•
R

esponsible
for

integration
file

creation
and

delivery

In
teg

ratio
n

A
n
aly

st
•

W
orks

together
w

ith
3rd

P
arty

vendors
to

determ
ine

requirem
ents

for
file

autom
ation;

initiates
and

m
an

ag
es

the
setu

p
of

d
ata

ex
ch

an
g
e

serv
ices

C
u

sto
m

er
T

eam
R

eso
u

rces
K

ey
R

esp
o

n
sib

ilities

•
C

ustom
er

P
roject

S
p
o

n
so

r

•
G

ains
com

m
itm

ent
for

all
project

reso
u

rces

•
P

rovides
executive-level

support
to

the
project

team
.

E
x
ecu

tiv
e

S
p
o
n
so

r
•

E
n
su

res
that

the
n

eed
s

of
the

project
team

are
w

ell
rep

resen
ted

and
m

et
by

the
steering

com
m

ittee.
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•
P

rim
ary

P
oint

of
C

ontact

•
R

esponsible
for

achieving
project

objectives
by

coordinating
w

ith
C

u
sto

m
er

project
reso

u
rces

on
the

tim
ely

com
pletion

of
project

task
s

•
C

om
m

unicates
overall

project
statu

s
and

provides
project

reporting
to

P
ro

ject
M

an
ag

erlL
ead

C
ustom

er
S

teering
C

om
m

ittee
ifapplicable

•
S

erv
es

as
C

ustom
er’s

initial
point

of
escalation

for
all

project
related

issu
es

and
coordinates

activities
n
eed

ed
for

resolution

•
C

hannels
the

team
’s

activities
tow

ard
application

configuration
and

executing
the

project.

•
C

ustom
er’s

prim
ary

H
R

representative
and

designated
decision

m
ak

er
in

H
R

S
u
b

ject
M

atter
E

x
p

ert
the

area
of

H
R

.

•
C

ustom
er’s

prim
ary

benefit
representative

and
designated

decision
m

ak
er

B
en

efits
S

u
b

ject
M

atter
E

x
p
ert

in
the

area
of

benefits.

•
C

ustom
er’s

prim
ary

payroll
representative

and
designated

decision
m

ak
er

P
ayroll

S
u
b
ject

M
atter

E
x

p
ert

in
the

area
of

payroll.

•
(if

purchasing)
C

ustom
er’s

prim
ary

tim
e

representative
and

d
esig

n
ated

T
im

e
S

u
b

ject
M

atter
E

x
p
ert

decision
m

aker
in

the
area

of
tim

e
tracking.

•
(if

purchasing)
C

ustom
er’s

prim
ary

talent
acquisition

representative
an

d
d
esig

n
ated

decision
m

aker
in

the
area

of
talent

acquisition.
T

alen
t

A
cq

u
isitio

n
l

S
u
b
ject

M
atter

E
x

p
ert

•
(if

purchasing)
C

ustom
er’s

prim
ary

talent
m

anagem
ent,

learning
and

T
alen

t
M

an
ag

em
en

t,
L

earn
in

g
an

d
com

pensation
representative

and
designated

decision
m

aker
in

the
area

of
C

o
m

p
en

satio
n

S
u
b
ject

M
atter

E
x
p
o
rt

talent
and

com
pensation.

•
(if

purchasing)
C

ustom
er’s

prim
ary

resource
and

designated
decision

E
m

p
lo

y
ee

F
ile

M
anagem

enU
E

m
p

lo
y

ee
m

aker
in

the
area

of
file

and
case

m
anagem

ent.
C

ase
M

an
ag

em
en

t
C

o
n
su

ltan
t

•
C

ustom
er’s

prim
ary

reso
u
rce

for
system

configuration,
system

know
ledge,

S
y
stem

A
d
m

in
lO

w
n
er

and
application

security.

•
C

ustom
er’s

prim
ary

reso
u
rce

for
technical

issu
es

related
to

data
T

ech
n
ical

R
eso

u
rce

conversion,
integrations

and
security.

6.
U

ltiP
ro

L
au

n
ch

in
clu

d
es:

•
B

usiness
requirem

ents
analysis

through
discovery

w
orkshops,

system
configuration,

d
ata

conversion,
interface

developm
ent,

testing
cycles,

production
support,

and
project

m
anagem

ent.

•
C

onfiguration
of

the
U

ltiPro
S

oftw
are

m
odules

p
u
rch

ased
under

the
A

greem
ent.

•
C

ustom
er

training—
as

described
in

the
A

greem
ent

—
to

allow
know

ledge
transfer

and
m

axim
ize

the
value

of
the

U
ltiP

ro

S
oftw

are.

•
Interface

developm
ent

—
C

onfiguration
and

scheduling
of

interfaces
as

listed
in

the
U

ltiPro
L

aunch
G

uidelines/A
ssum

ptions

section
of

this
docum

ent.

•
D

ata
conversion

—
C

onversion
of

the
C

ustom
er’s

d
ata

as
described

in
the

U
ltiPro

L
aunch

G
uidelines/A

ssum
ptions

section
of

this
docum

ent.

7.
U

ltiP
ro

L
au

n
ch

G
u
id

elin
eslA

ssu
m

p
tio

n
s

•
T

he
typical

U
ltiPro

L
aunch

period
is

6
m

onths.
A

ll
U

ltiPro
L

aunch
serv

ices
end

w
hen

the
ag

reed
upon

sco
p

e
of

serv
ices

is

com
pleted

or
expire

9
m

onths
after

the
E

ffective
D

ate
of

the
A

greem
ent,

w
hichever

com
es

first.
Ifadditional

serv
ices

are

required,
they

w
ill

be
contracted

separately.

•
C

ustom
er

w
ill

com
plete

task
s

as
indicated

in
the

roles
and

responsibilities
of

this
docum

ent
and

as
assig

n
ed

in
th

e
final

project
plan

by
m

utually
ag

reed
upon

due
d
ates.

•
D

ata
C

onversion:
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o
C

ustom
er

w
ill

provide
so

u
rce

d
ata

suitable
for

production
processing

in
U

ltim
ate

S
oftw

are
approved

conversion
table

form
ats.

T
he

data
converted

m
ust

m
ap

to
existing

U
ltiPro

tables.

o
U

ltiPro
H

R
/P

ayroll
D

ata
-

U
ltim

ate
S

oftw
are

w
ill

successfully
convert

the
em

ployee
m

astertile
and

the
payroll

opening
b
alan

ces

•
C

ustom
er

S
pecific

Interface
F

iles:
C

ustom
er

specific
interface

files
for

G
eneral

L
edger

d
ata

export
are

included
at

no

charge.

•
T

he
follow

ing
consulting

services
are

not
included

in
the

U
ltiPro

L
aunch

F
ee

and
are

available,
upon

C
ustom

er’s
req

u
est,

during
the

U
ltiPro

L
aunch

p
ro

cess
for

the
fees

listed
below

:

o
D

ata
conversion

pricing
for

the
follow

ing
services:

D
ata

T
ype

to
C

o
n
v
ert

P
rice

*

E
m

ployee
S

tatus
H

istory
—

per
year

$714.00

Job
H

istory—
per

year
$714.00

R
eview

H
istory

—
per

y
ear

$714.00

R
ecruiting—

candidate
personal

data;
attach

m
en

ts
—

resum
e,

cover
letters,

$714
00

and
requisitions

—
per

y
ear

C
heck

D
etail

H
istory

—
up

to
3

y
ears

$5,000.00

C
heck

D
etail

H
istory

—
4

to
7

y
ears

$10,000.00

o
T

he
creation

of
ad-hoc

reports
is

$2,000.00
via

C
ognos

BI.

o
D

uring
the

U
ltiPro

L
aunch

p
h
ase,

creation
of

additional
custom

er
specific

interface
files

not
otherw

ise
included

ab
o
v
e

w
ill

be
$1,000.00

per
interface

file
form

at.

o
In

the
event

C
ustom

er
requires

additional
consulting

services,
including

data
conversion,

reports,
and/or

cu
sto

m
er

specific
interface

files
after

the
F

irst
L

ive
D

ate,
upon

C
ustom

er’s
req

u
est

th
o
se

services
w

ill
be

perform
ed

at
the

then
current

rate
or

scoped
on

a
project

basis
and

w
ill

be
billed

as
incurred.

o
If

purchasing
U

ltiPro
E

m
ployee

File
M

anagem
ent

and/or
U

ltiPro
E

m
ployee

C
ase

M
anagem

ent,
unless

otherw
ise

specified
in

the
A

greem
ent,

functional
configuration

includes:

•
U

ltiPro
E

m
ployee

File
M

anagem
ent:

em
ployee

folder
configuration,

role
m

atrix,
tw

o
(2)

docum
ent

tem
p
lates

for
ad

v
an

ced
docum

ent
generation.

•
U

ltiPro
E

m
ployee

C
ase

M
anagem

ent:
five

(5)
categories,

fifteen
(15)

form
s

and
asso

ciated
w

orkflow
s,

and
five

(5)
p
ro

cess
tem

plates
containing

ten
(10)

task
s

each.

o
A

ll
project

task
s

are
com

pleted
through

our
virtual

(offsite)
deploym

ent
m

odel.
A

ll
U

ltiPro
L

aunch
and

deploym
ent

reso
u

rces
are

available
virtually.

A
dditionally,

C
ustom

er’s
team

is
not

required
to

travel
to

U
ltim

ate
S

oftw
are

for
any

part
of

the
U

ltiPro
L

aunch
process.

U
nless

otherw
ise

ag
reed

to
in

an
authorized

w
ork

order,
U

ltim
ate

S
oftw

are’s
team

m
em

bers
w

ill
not

travel
to

C
ustom

er’s
locations

to
com

plete
the

U
ltiPro

L
aunch

services.
If onsite

w
ork

is
preferred

or

required,
p
lease

d
iscu

ss
this

exception
w

ith
the

U
ltim

ate
S

oftw
are

R
egional

M
anager.

U
ltim

ate
S

oftw
are

h
as

consulting
service

solutions
that

are
not

included
w

ith
the

infrastructure
and

U
ltiPro

L
aunch

fee,
but can

be
p
u

rch
ased

as
a

value
added

service.
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E
xhibit

C
S

erv
ice

L
evel

A
g

reem
en

t
A

.
S

erv
ice

L
evel

fo
r

P
ro

d
u
ctio

n
S

aaS
S

erv
ices:

U
ltim

ate
S

oftw
are’s

service
level

objective
for

the
production

S
aaS

environm
ent,

including,
but

not
lim

ited
to,

access
to

th
e

U
ltiPro

S
oftw

are
and

S
aaS

S
ervices,

is
to

m
ake

th
ese

services
available

a
m

inim
um

of
ninety

nine
and

three
q
u
arters

(99.75%
)

p
ercen

t
of

the
tim

e
as

m
easu

red
over

any
one

m
onth,

not
to

include
activities

as
denoted

in
“U

ltim
ate

S
oftw

are
R

esponsibilities
-

P
erform

S
aaS

infrastructure
and

netw
ork

infrastructure
m

aintenance”
as

set
forth

in
E

xhibit
C

.

B
.

P
ro

d
u

ct
S

u
p

p
o

rt
S

erv
ice

L
evel

-
C

u
sto

m
er

S
erv

ice
S

ev
erity

C
o

d
e

S
u
m

m
ary

S
ev

erit
T

arg
et

R
esp

o
n
se

C
o
d
e

D
escrip

tio
n

E
x

am
p

les
of

Issu
es

in
T

his
C

ateg
o
ry

T
im

e

E
m

ergency
issue;

all
u
sers

have
A

ll
u
sers

have
no

access
in

the
U

ltiPro
production

W
ithin

thirty
(30)

no
access

to
the

U
ltiPro

system
to

any
solutions

offered
through

the
U

ltiPro
m

inutes
production

system
.

portal.
O

R
Im

m
ediate

assistan
ce

via
rapid

resp
o
n
se

2
H

igh
im

pact
issue;

u
sers

cannot
U

sers
are

unable
to

perform
critical

task
s

in
the

W
ithin

tw
o

(2)
b
u

sin
ess

perform
key

p
ro

cesses
asso

ciated
U

ltiPro
portal

including
processing

new
hires,

hours
w

ith
a

deadline
or

are
unable

to
calculating

payroll,
view

ing
pay

inform
ation,

task
s

O
R

continue
current

operations.
that

cannot
be

com
pleted

due
to

inability
to

view
,

Im
m

ediate
assistan

ce
dow

nload,
or

print
critical

inform
ation,

or
degraded

via
rapid

resp
o
n
se

sp
eed

or
perform

ance
in

production
environm

ent.

3
M

oderate
im

pact
issue:

u
sers

U
sers

experience
functionality

issu
es

including
W

ithin
four

(4)
b

u
sin

ess
cannot

perform
key

p
ro

cesses
product

gaps,
d
ata

not
displaying

correctly,
issu

es
hours

!‘±QI
asso

ciated
w

ith
payroll

requiring
general

assistan
ce

on
setu

p
and/or

deadlines.
U

sers
are

able
to

configuration,
an

sw
ers

to
‘how

to”
questions

w
ithin

continue
current

operations.
any

U
ltiPro

solution
not

affecting
a

current
deadline,

or
isolated

in
stan

ces
of

users
being

unable
to

perform
basic

tasks.

4
L

ow
im

pact
issue

and/or
general

G
eneral

inquiries
regarding

new
or

existing
product

W
ithin

sixteen
(16)

q
u
estio

n
s

regarding
product

functionality
and

questions
about

how
to

b
u
sin

ess
hours

u
sag

e;
reporting

a
behavior

w
hich

accom
plish

a
certain

task
or

com
plete

a
process

in
is

not
an

em
ergency.

U
ltiPro

or
an

extended
solution.
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E
xhibit

H
D

ata
S

ecu
rity

and
P

rivacy

1.
D

ata
G

o
v
ern

an
ce

a.
In

the
co

u
rse

of
providing

the
S

aaS
S

ervices,
U

ftim
ate

S
oftw

are
m

ay
collect,

transfer,
store

and
u

se
C

ustom
er

D
ata,

as
defined

in
the

A
greem

ent,
provided

to,
collected

by
or

m
ade

accessib
le

to
U

ltim
ate

S
oftw

are.
F

or
th

ese
purposes,

C
ustom

er
D

ata
m

ay
be

transferred
to

or
be

accessib
le

to
(i)

U
ltim

ate
S

oftw
are

personnel
as

is
required

to
perform

the
S

aaS
S

ervices
in

acco
rd

an
ce

w
ith

the
A

greem
ent

and
in

acco
rd

an
ce

w
ith

applicable
d

ata
privacy

protection
law

s;
and

(ii)
third

parties
(including,

but
not

lim
ited

to,
courts,

law
enforcem

ent,
or

regulatory
authorities),

w
here

required
by

law
,

provided
U

ltim
ate

S
oftw

are
w

ill
provide

reaso
n

ab
le

notice
to

C
ustom

er
prior

to
any

such
disclosure

if
legally

perm
issible.

b.
U

ltim
ate

S
oftw

are
shall

m
aintain

internal
com

pany
w

ide
policies

and
procedures

ad
d
ressin

g
the

secu
re

sto
rag

e
and

handling
of

C
ustom

er
D

ata
w

hich
shall

com
ply

w
ith

generally
accep

ted
industry

stan
d
ard

s.
c.

C
ustom

er
grants

to
U

ltim
ate

S
oftw

are
a

non-exclusive,
perpetual,

irrevocable,
w

orldw
ide

license
to

use,
sam

ple,
collect,

and
com

pile
C

ustom
er

D
ata

in
ag

g
reg

ated
,

de-identified
form

for
the

p
u
rp

o
ses

of
U

ltim
ate

S
oftw

are’s
providing

or
m

aintenance
of,

im
provem

ent
to,

and
operation

of
the

S
aaS

S
ervices

or
for

any
new

or
different

products
or

services.
In

addition,
to

the
extent

C
ustom

er
p
u
rch

ases
U

ltiPro
P

erception
services,

C
ustom

er
grants

to
U

ltim
ate

S
oftw

are
the

right
to

sub-license
to

third
parties

(currently,
M

ercer
(U

S)
Inc.)

the
C

ustom
er

D
ata,

w
hich

includes
the

em
ployee

survey
resp

o
n

ses
in

a
de-identified

form
for

the
p
u
rp

o
ses

of
im

provem
ents

to
the

questions
sets

and
bench

m
arking

data.

2.
P

riv
acy

an
d

C
o

m
p

lian
ce

U
ltim

ate
S

oftw
are

rep
resen

ts
and

w
arrants

that
w

ith
resp

ect
to

the
collection,

storage,
transfer,

and
u
se

of
C

ustom
er

D
ata

it
shall

com
ply

w
ith

(i)
all

applicable
governm

ental
law

s,
rules,

and
regulations,

including,
but

not
lim

ited
to,

the
E

uropean
U

nion
G

eneral
D

ata
P

rotection
R

egulations,
if

applicable,
(ii)

its
P

rivacy
Policy

(available
at

http://w
w

w
.ultim

atesoftw
are.com

/P
rivacy

Policy),
(iii)

generally
accep

ted
industry

stan
d

ard
s,

and
(iv)

shall
only

do
so

if
and

to
the

extent
required

to
perform

services
pursuant

to
the

A
greem

ent.

3.
In

fo
rm

atio
n

S
ecu

rity
M

an
ag

em
en

t
P

ro
g
ram

U
ltim

ate
S

oftw
are

shall
m

aintain
a

docum
ented,

approved
and

im
plem

ented
inform

ation
security

m
an

ag
em

en
t

program
in

acco
rd

an
ce

w
ith

generally
accep

ted
industry

standard
practices

that
include

reaso
n

ab
le

adm
inistrative,

technical,
and

physical
safeg

u
ard

s
to

protect
assets

and
C

ustom
er

D
ata

from
loss,

m
isuse,

unauthorized
access,

disclosure,
alteration,

and
destruction.

T
he

inform
ation

security
m

an
ag

em
en

t
program

w
ill

ad
d

ress
the

follow
ing

areas:
risk

m
anagem

ent,
security

policy,
organization

of
inform

ation
security,

hum
an

reso
u

rces
security,

asset
m

anagem
ent,

access
control,

cryptography,
physical

and
environm

ental
security,

operations
security,

com
m

unications
security,

system
acquisition,

developm
ent,

and
m

aintenance,
supplier

m
anagem

ent,
inform

ation
security

incident
m

anagem
ent,

inform
ation

security
asp

ects
of

b
u

sin
ess

continuity
m

anagem
ent,

and
com

pliance.

4.
D

ata
P

ro
tectio

n
W

hen
w

orking
w

ith
C

ustom
er

D
ata,

U
ltim

ate
S

oftw
are

shall
m

aintain
the

follow
ing:

a.
D

esignated
security

and
privacy

personnel
and

departm
ents

responsible
for

the
developm

ent
and

im
plem

entation
of

the
inform

ation
security

and
privacy

practices
required

by
this

A
greem

ent
and

applicable
law

;
b.

R
equite

background
checks

(including
crim

inal)
on

its
w

orkforce;
c.

Im
plem

ent
reasonably

appropriate
security

and
privacy

aw
aren

ess
training

for
all

m
em

bers
of

its
w

orkforce;
U.

T
ransfer

and
store

C
ustom

er
D

ata
in

an
en

cry
p
ted

/secu
re

m
anner;

e.
S

hall
not

store
C

ustom
er

D
ata

on
unencrypted

m
obile

devices
or

m
edia,

such
as

laptops,
phones,

U
SB

drives,
etc;

f.
Im

plem
ent

reasonably
appropriate

technical
safeg

u
ard

s
to

protect
C

ustom
er

D
ata,

such
as

firew
alls,

intrusions
detection

system
s,

logging
and

m
onitoring

system
s,

access
control

sy
stem

s
and

encryption;
g.

R
estrict

access
to

data,
applications,

sy
stem

s,
d
atab

ases
and

netw
orks

to
approved

u
sers

w
ith

a
b
u
sin

ess
need/job

responsibility.
h.

R
easonably

tim
ely

de-provisioning,
revocation

or
m

odification
of

u
ser

access
to

U
ltim

ate
S

oftw
are’s

system
s,

inform
ation

assets
and

C
ustom

er
D

ata
shall

be
im

plem
ented

by
U

ltim
ate

S
oftw

are
upon

any
ch

an
g
e

in
statu

s
of

em
ployees,

contractors,
custom

ers,
b
u
sin

ess
partners

or
third

parties.
A

ny
ch

an
g
e

in
statu

s
is

intended
to

include
term

ination
of

em
ploym

ent,
contract

or
agreem

ent,
ch

an
g

e
of

em
ploym

ent,
transfer

w
ithin

the
organization

or
ch

an
g

e
in

S
aaS

S
ervice

delivery.
i.

M
aintain

procedures
for

data
retention

and
storage,

and
backup/redundancy

m
echanism

s.
U

ltim
ate

S
oftw

are
w

ill
testing

the
recovery

of
backups

at
planned

intervals
j.

Im
plem

ent
reaso

n
ab

le
physical

safeg
u

ard
s

to
restrict

physical
access

to
C

onfidential
Inform

ation,
such

as
restricted

access
requiring

authentication,
and

appropriate
environm

ental
controls.

P
hysical

security
perim

eters
(w

hich
m

ay
include

fences,
w

alls,
barriers,

guards,
gates,

electronic
surveillance,

physical
authentication

m
echanism

s,
reception

d
esk

s
and

security
patrols)

shall
be

im
plem

ented
to

reasonably
safeguard

C
ustom

er
D

ata
and

U
ltim

ate
S

oftw
are’s

relevant
inform

ation
system

s;

5.
A

udit
R

ep
o
rts

an
d

S
ecu

rity
A

ssessm
en

ts
a.

U
ltim

ate
S

oftw
are

w
ill

have,
at

a
m

inim
um

,
an

annual
site

audit
of

U
ltim

ate
S

oftw
are’s

inform
ation

technology
general

controls
including,

but
not

lim
ited

to,
inform

ation
security,

confidentiality
and

availability
controls,

perform
ed

by
an

independent
third-party

audit
firm

b
ased

on
the

recognized
audit

standard
S

S
A

E
18

S
O

C
1

and
S

O
C

2
report

or
equivalent.

U
ltim

ate
S

oftw
are

w
ill

m
ake

available
to

C
ustom

er
for

review
,

its
S

S
A

E
18

S
O

C
1

and
S

O
C

2
report

or
equivalent

after
the

report’s
publication

by
the

independent
audit

firm
.

C
ustom

er
ag

rees
to

treat
such

audit
reports

as
C

onfidential
Inform

ation
under

this
A

greem
ent.

A
ny

control
exceptions

noted
in

the
S

S
A

E
18

S
O

C
1

or
S

O
C

2
report

or
equivalent

w
ill

be
ad

d
ressed
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in
the

report
w

ith
m

anagem
ent’s

corrective
action.

U
ltim

ate
S

oftw
are

m
aintains

certification
to

ISO
27001

and
ISO

27018
and

w
ill

m
ake

the
certificate

of
registration

available
to

C
ustom

er
upon

request.
b.

U
ltim

ate
S

oftw
are

w
ill

have
a

netw
ork

and
application

level
penetration

test
conducted

annually.
T

his
audit

shall
be

perform
ed

by
a

recognized
third-party

audit
firm

en
g

ag
ed

by
U

ltim
ate

S
oftw

are.
U

pon
request,

C
ustom

er
shall

be
provided

w
ith

a
high

level
executive

sum
m

ary
of

such
test.

c.
C

ustom
er

m
ay

subm
it

general
security

and
privacy

due
diligence

questionnaires
for

com
pletion

by
U

ltim
ate

S
oftw

are
no

m
ote

than
annually.

Q
uestionnaires

can
be

subm
itted

directly
to

the
P

rivacy,
R

isk
&

C
om

pliance
d
ep

artm
en

t
at

co
m

lian
ce(ãu

ltim
ateso

ftw
are.co

m
.

6.
D

isaster
R

eco
v
ery

a.
U

ltim
ate

S
oftw

are
shall

have
a

defined
and

docum
ented

b
u

sin
ess

continuity/disaster
recovery

plan
for

recovery
services

provided
to

the
C

ustom
er.

b.
S

uch
plan

shall
provide

for
reaso

n
ab

le
physical

protection
against

d
am

ag
e

from
deliberate

attacks
as

w
ell

as
natural

cau
ses

and
d
isasters.

c.
S

ecurity
m

ech
an

ism
s

and
redundancies

shall
be

im
plem

ented
by

U
ltim

ate
S

oftw
are

to
reasonably

protect
equipm

ent
from

utility
service

o
u
tag

es
(e.g.,

pow
er

failures,
netw

ork
disruptions,

etc.).
d.

T
elecom

m
unications

equipm
ent,

cabling
and

relays
transferring

data
or

supporting
S

aaS
S

ervices
shall

be
reasonably

protected
by

U
ltim

ate
S

oftw
are

from
interception

or
d

am
ag

e
and

designed
w

ith
redundancies,

alternative
pow

er
so

u
rce

and
alternative

routing.
e.

S
uch

plan
shall

provide
for

appropriate
backup

facilities
and

technology
that

w
ill

perm
it

transition
of

the
S

ervices
(from

the
previous

night’s
backup

date),
w

ith
a

m
axim

um
recovery

tim
e

of
24

hours
from

declaration
of

a
d

isaster
to

be
operational

and
accessib

le
to

C
ustom

er.
f.

U
ltim

ate
S

oftw
are

shall
conduct

a
test

of
such

plan
each

year.
C

ustom
er

m
ay

req
u
est

the
annual

high
level

sum
m

ary
of

the
results

of
such

test.

7.
D

ata
B

reach
U

ltim
ate

S
oftw

are
w

ill
respond

to,
contain

and
rem

ediate
security

incidents,
using

com
m

ercially
reaso

n
ab

le
efforts,

on
a

24/7
basis.

U
ltim

ate
S

oftw
are

shall
notify

C
ustom

er
of

security
incidents

w
ithin

tw
enty-four

(24)
hours

of
becom

ing
aw

are
of

an
actual

incident
involving

C
ustom

er
D

ata.
A

n
‘incident”

is
a

breach
of

confidentiality,
data

integrity
or

a
security

com
prom

ise
of

a
netw

ork
or

serv
er

resulting
in

the
unauthorized

access,
use,

transfer
or

acquisition
of

C
ustom

er
D

ata.
U

ltim
ate

S
oftw

are
shall

inform
C

ustom
er

about
incident

resp
o
n
se

activities
in

reaso
n

ab
le

intervals
until

the
incident

is
resolved,

w
hich

m
ay

include
docum

enting
and

keeping
C

ustom
er

reasonably
inform

ed
of

all
investigative

and
recovery

efforts
related

to
any

such
incidents,

including
discovery,

investigation
and

containm
ent,

recovery,
u
se

of
data

and
experience

for
gap

identification
and

p
ro

cess
im

provem
ent,

m
itigation

plans,
and

cooperation
w

ith
law

enforcem
ent,

if
legally

perm
issible,

as
reasonably

appropriate.
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UItPro®
by

U
LTIM

A
TE

SO
FT

W
A

R
E

R
e
q
u
e
st

fo
r

P
ro

p
o

sa
l

C
o
m

p
leted

by:

D
evin

W
ard

en
,

S
trateg

ic
D

ev
elo

p
m

en
t

M
an

ag
er

U
ltim

ate
S

o
ftw

are

O
ffice:

7
7

3
-6

1
6

-5
6

7
6

D
ev

in
_
W

ard
en

@
u
ltim

ateso
ftw

are.co
m

w
w

w
.u

ltim
ateso

ftw
are.co

m

T
his

docum
ent

and
the

resp
o
n
ses

provided
contain

inform
ation

and
statem

en
ts

based
on

facts
and

inform
ation

provided
to

U
ltim

ate
S

oftw
are

and
as

th
o
se

facts
and

inform
ation

are
understood

by
U

ltim
ate

S
oftw

are
at

the
tim

e
of

subm
ission

of
th

e
resp

o
n
se

to
the

R
FP.

T
he

resp
o
n
se

is
su

b
ject

to
change

based
on

product
or

service
en

h
an

cem
en

ts
or

ad
d
itio

n
s,

discontinuation
of

product
m

odules
or

services
or

o
th

er
changes

to
products

or
services

offered
by

U
ltim

ate
S

oftw
are.

A
ny

statem
en

t
regarding

fu
tu

re
actions,

services
or

products
of

U
ltim

ate
S

oftw
are

is
su

b
ject

to
change

w
ithout

notice.
A

ll
resp

o
n
ses

are
based

on
our

total
solution

offering
and

m
ay

not
be

accu
rate

if
all

or
som

e
com

ponents
are

not
p
u

rch
ased

.

C
om

pleted
F

or:

O
R

L
A

N
D

PA
R

K



T
ech

n
ical

P
roposal

T
he

p
ro

p
o
sal

shall
in

clu
d

e
solution

sp
ecific

inform
ation

req
u

ested
in

E
xhibit

D
as

w
ell

as
th

e
follow

ing:

E
xrerience:

D
escribe

the
ex

p
erien

ce
of

the
co

m
p
an

y
an

d
its

involvem
ent

in
projects

of
sim

ilar
size

an
d

scope.

U
ltim

ate
is

a
lead

in
g

p
ro

v
id

er
of

clo
u

d
-b

ased
h
u
m

an
cap

ital
m

an
ag

em
en

t
solutions,

w
ith

ap
p
ro

x
im

ately
40

m
illion

p
eo

p
le

reco
rd

s
in

th
e

U
ltim

ate
clo

u
d

.
O

ur
aw

ard
-w

in
n
in

g
U

ltiPro
delivers

H
R.

payroll,
talen

t,
tim

e
m

an
ag

em
en

t,
em

p
lo

y
ee

sen
tim

en
t

analysis,
an

d
H

R
serv

ice
delivery

solutions
th

at
co

n
n
ect

p
eo

p
le

w
ith

th
e

inform
ation

th
ey

n
eed

to
w

ork
m

o
re

effectively.
F

o
u

n
d

ed
in

1990,
U

ltim
ate

is
h
ead

q
u
artered

in
W

eston,
F

lorida,
an

d
em

p
lo

y
s

ap
p

ro
x

im
ately

4,700
professionals.

In
2018,

U
ltim

ate
ran

k
ed

#3
on

F
ortune’s

prestigious
100

B
est

C
o
m

p
an

ies
to

W
ork

For
list,

our
sev

en
th

co
n

secu
tiv

e
y
ear

in
th

e
to

p
25;

#1
on

its
B

est
W

o
rk

p
laces

in
T

ech
n

o
lo

g
y

list
for

th
e

third
y
ear

in
a

row
;

an
d

#1
o

n
its

100
B

est
W

o
rk

p
laces

for
M

illennials
list,

our
seco

n
d

y
ear

at
th

e
to

p
.

A
lso,

in
2018,

PEO
PLE

m
ag

azin
e

ran
k
ed

U
ltim

ate
#3

on
its

50
C

o
m

p
an

ies
T

hat
C

are
list,

an
d

our
S

ervices
o
rg

an
izatio

n
w

as
n
am

ed
#1

C
u

sto
m

er
S

ervice
D

ep
artm

en
t

of
th

e
Y

ear
by

C
u
sto

m
er

S
ales

an
d

S
ervice

W
orld

A
w

ards.
In

2017,
F

orbes
ran

k
ed

U
ltim

ate
#7

on
its

list
of

100
M

ost
In

n
o
v
ativ

e
G

row
th

C
o

m
p

an
ies.

U
ltim

ate
h

as
ap

p
ro

x
im

ately
4,400

cu
sto

m
ers

w
ith

em
p

lo
y

ees
in

160
countries,

including
B

loom
in’

B
rands,

C
ulligan

In
tern

atio
n
al,

F
eed

in
g

A
m

erica,
R

ed
R

oof
Inn,

SU
B

W
A

Y
,

T
exas

R
o

ad
h

o
u

se,
an

d
Y

am
ah

a
C

o
rp

o
ratio

n
of

A
m

erica.
M

ore
inform

ation
on

U
ltim

ate’s
p
ro

d
u
cts

an
d

services
for

p
eo

p
le

m
an

ag
em

en
t

can
b

e
fo

u
n

d
at

w
w

w
.u

ltim
ateso

ftw
are.co

m
.

In
clu

d
e

th
e

n
am

es
of

at
least

th
ree

(3)
referen

ces
an

d
p
ro

v
id

e
ad

d
ress

an
d

telep
h

o
n
e

in
fo

rm
atio

n
for

e
a
c
h

referen
ce.

P
lease

in
clu

d
e

at
least

o
n

e
public

secto
r

client
referen

ce,
p

referab
ly

lo
cal

g
o

v
ern

m
en

t.
T

he
v
en

d
o
rs

g
ran

t
th

e
V

illage
perm

ission
to

c
o
n
ta

c
t

said
referen

ces
an

d
ask

q
u
estio

n
s

reg
ard

in
g

prior
w

ork
p
erfo

rm
an

ce.

U
ltim

ate
S

o
ftw

are
w

ill
b

e
h
ap

p
y

to
p

ro
v

id
e

referen
ces

u
p

o
n

b
ein

g
selected

as
a

finalist.

O
reratin

cl
H

istory:
P

rovide
b
ack

g
ro

u
n
d

inform
ation

on
th

e
co

m
p
an

y
,

including,
b

u
t

n
o
t

lim
ited

to,
th

e
a
g

e
of

th
e

business,
th

e
n
u
m

b
er

of
em

p
lo

y
ees

an
d

p
ertin

en
t

financial
d

a
ta

th
at

w
ill

perm
it

th
e

V
illage

to
d
eterm

in
e

th
e

cap
ab

ility
of

th
e

v
en

d
o
r

to
m

eet
all

co
n

tractu
al

req
u
irem

en
ts.

H
ead

q
u

artered
in

W
eston,

F
lorida,

U
ltim

ate
S

o
ftw

are
is

a
lead

in
g

provider
of

en
d
-to

-en
d

,
strateg

ic
h

u
m

an
reso

u
rces,

payroll,
an

d
talen

t
m

an
ag

em
en

t
solutions

for
o

rg
an

izatio
n

s
of

all
sizes.

T
he

C
o
m

p
an

y
offers

its
aw

ard
-w

in
n

in
g

U
ltiPro

h
u
m

an
cap

ital
m

an
ag

em
en

t
(H

C
M

)
solution

th
ro

u
g

h
a

S
o

ftw
are-as-a-S

erv
ice

fS
aaS

)
delivery

m
o
d
el.

U
ltim

ate
w

as
fo

u
n
d
ed

in
1990

an
d

in
tro

d
u
ced

its
U

ltiPro
solution

in
1993.

T
he

C
o
m

p
an

y
w

en
t

public
(N

A
SD

A
Q

:
ULTI)

in
Ju

n
e

of
1998

an
d

h
as

a
reco

rd
of

solid
fin

an
cial

p
erfo

rm
an

ce.
In

fact,
U

ltim
ate

has
in

creased
rev

en
u
es

from
$1

7.6
m

illion
in

1997
to

$940.7
m

illion,
in

2017.

S
ince

its
in

cep
tio

n
,

U
ltim

ate
S

oftw
are’s

g
o

al
w

as
p

ro
d

u
ct

ex
cellen

ce
—

th
e

“U
ltim

ate
S

o
ftw

are”
for

h
u

m
an

reso
u

rce
an

d
payroll

professionals.
T

he
vision

w
as

to
deliver

th
e

g
reatest

to
tal

v
alu

e
o

v
er

th
e

lifecycle
of

th
e

HR
an

d
payroll

so
ftw

are
solution

w
hile

at
th

e
sam

e
tim

e
providing

business
b
en

efits
previously

en
jo

y
ed

only
by

larg
e

co
rp

o
ratio

n
.

T
he

C
o

m
p

an
y

’s
exclusive

focus
on

H
R,

payroll,
b

en
efits,

an
d

talen
t

m
an

ag
em

en
t

has
resulted

in
solutions

ch
aracterized

by
e
a
se

of
use,

ro
b

u
st

built-in

R
F

P
#18-039



functionality,
superior

tech
n

o
lo

g
y

,
an

d
rap

id
activ

atio
n

—
w

ith
a

q
u
an

tifiab
le

return
on

in
v

estm
en

t
for

th
e

g
reatest

to
tal

business
v
alu

e.

O
ur

focus
on

ex
cellen

ce
for

th
e

p
ast

28
y
ears

has
earn

ed
U

ltim
ate

a
solid

rep
u
tatio

n
,

a
history

of
long-

term
relationships,

an
d

an
industry-leading

96%
an

n
u
al

reten
tio

n
rate

of
cu

sto
m

ers
w

h
o

im
p
lem

en
t

U
ltiPro

th
ro

u
g

h
S

aaS
.

U
ltim

ate
is

a
reco

g
n

ized
lead

er
in

th
e

m
ark

et
by

to
p

industry
an

aly
st

g
ro

u
p

s
an

d
tech

n
o
lo

g
y

research
firm

s
su

ch
as

G
artn

er,
ID

C
,

an
d

F
orrester

R
esearch

.
U

ltim
ate’s

solid
business

p
erfo

rm
an

ce,
stab

le
financial

history,
an

d
position

as
a

lead
er

in
delivering

H
C

M
solutions

to
th

e
m

id
-m

ark
et

h
av

e
b

een
reco

g
n
ized

by
in

v
estm

en
t

b
an

k
in

g
an

d
fin

an
cial

an
aly

st
firm

s
su

ch
as

R
oth

C
ap

ital
P

artners,
J.P.

M
o

rg
an

,
an

d
W

illiam
B

lair
&

C
o
m

p
an

y
.

A
cco

rd
in

g
to

F
orrester

R
esearch

,
U

ltim
ate

is
“th

e
sole

“L
ead

er”
am

o
n

g
H

R
m

an
ag

em
en

t
system

s”
for

th
e

U
.S.

m
id

m
ark

et.

M
ore

inform
ation

on
U

ltim
ate’s

p
ro

d
u
cts

an
d

services
for

p
eo

p
le

m
an

ag
em

en
t

can
b
e

fo
u
n

d
at

w
w

w
.u

ltim
ateso

ftw
are.co

m
.

Q
ualifications:

List
th

e
abilities,

qualifications,
licenses

an
d

ex
p
erien

ce
of

th
e

persons
w

h
o

w
o
u
ld

b
e

assig
n
ed

to
th

e
e
n

g
a
g

e
m

e
n

t
an

d
their

ex
p

erien
ce

on
sim

ilar
co

n
tracts.

O
ur

P
roject

M
an

ag
ers

are
PM

P
certified

or
are

in
p
ro

cess
of

certificatio
n
,

an
d

our
A

ctiv
atio

n
C

o
n

su
ltan

ts
h

av
e

on
a
v

e
ra

g
e

o
v
er

10
y

ears
of

industry
ex

p
erien

ce
on

av
erag

e.
O

ur
p
ro

ject
team

m
em

b
ers

m
ay

also
h
av

e
certificatio

n
s

th
at

in
clu

d
e:

•
C

PP
—

C
ertified

Payroll
P

rofessional
•

EPC
—

F
u
n
d
am

en
tal

Payroll
C

ertification
(P

C
P

/C
P

M
,

in
C

an
ad

a)
•

PH
R

/SPH
R

—
P

rofessions/S
enior

P
rofessional

of
H

um
an

R
esources

(C
H

R
P

in
C

an
ad

a)

O
thers

on
th

e
system

s
team

:
•

M
C

SA
-

M
icrosoft

C
ertified

S
olutions

A
sso

ciate
•

M
C

SE
—

M
icrosoft

C
ertified

S
olutions

E
xpert

•
C

C
N

P
—

C
isco

C
ertified

N
etw

ork
P

rofessional

A
dditional

g
en

eral
inform

ation
reg

ard
in

g
our

p
ro

ject
team

s
can

b
e

fo
u
n

d
in

th
e

a
tta

c
h

e
d

U
ltiPro

L
aunch

M
eth

o
d

o
lo

g
y

O
verview

.

P
ro

ro
sed

F
ee:

T
he

p
ro

p
o
sal

m
ust

in
clu

d
e

th
e

C
o

m
p

reh
en

siv
e

Pricing
S

h
eet

in
clu

d
ed

in
R

eq
u
ired

P
roposal

S
ubm

ission
D

o
cu

m
en

ts
sectio

n
of

this
REP.

This
pricing

sh
eet

shall
clearly

d
efin

e
all

fees
for

im
p
lem

en
tatio

n
,

initial
an

d
o

n
g

o
in

g
training,

m
ain

ten
an

ce,
u
p

g
rad

es,
su

p
p
o
rt,

an
d

o
n

g
o

in
g

utilization
of

e
a
c
h

featu
re

as
listed

w
ithin

th
e

p
ro

ject
sco

p
e,

including
an

y
y
ear-en

d
related

activities
(such

as
W

2s,
1099s,

1094/1095)
an

d
ad

d
itio

n
al

services
(such

tax
adm

inistration,
ad

d
itio

n
al

tax
jurisdictions,

g
arn

ish
m

en
t

ad
m

in
istratio

n
,

delivery
fees,

etc.).
T

he
su

b
m

itted
p
ro

p
o
sal

p
rice

shall
not

in
clu

d
e

an
y

am
o

u
n

t
for

sales
or

use
tax

es,
or

an
y

o
th

er
tax

from
w

hich
th

e
V

illage
is

ex
em

p
t.

P
lease

see
th

e
a
tta

c
h

e
d

V
illage

of
O

rland
Park

C
o

m
p

reh
en

siv
e

P
ricing

S
h
eet.

R
IP

#
1
8
-0

3
9

2



Im
p
lem

en
tatio

n
P

lan:
P

rovide
a

ten
tativ

e
im

p
lem

en
tatio

n
plan

including
a

d
etailed

tim
eline

w
ith

ten
tativ

e
d
ates

an
d

estim
ated

d
em

an
d

s
on

village
staff.

P
lease

see
th

e
a
tta

c
h

e
d

U
ltiPro

L
aunch

M
eth

o
d

o
lo

g
y

O
verview

.
For

a
sam

p
le

lau
n

ch
p
ro

ject
p

lan
,

p
lease

see
th

e
a
tta

c
h

e
d

U
ltiPro

L
aunch

-S
am

p
le

M
ilestone

S
ch

ed
u

le
for

Jan
u
ary

1,2019
go-live

d
a
te

.

R
eferen

ces
—

S
ectio

n
IIin

clu
d
es

th
e

R
eferen

ces
form

th
at

m
ust

b
e

co
m

p
leted

an
d

su
b
m

itted
w

ith
th

e
p
ro

p
o
sal.

P
roposers

shall
p

ro
v

id
e

th
ree

(3)
referen

ces
for

w
hich

th
ey

h
av

e
p
erfo

rm
ed

sim
ilar

w
ork.

By
providing

this
inform

ation,
P

roposers
g

ran
t

th
e

V
illage

perm
ission

to
c
o
n
ta

c
t

said
referen

ces
an

d
ask

q
u

estio
n

s
reg

ard
in

g
prior

w
ork

p
erfo

rm
an

ce.
T

he
V

illage
m

ay
use

th
e

inform
ation

g
ain

ed
from

P
roposer’s

referen
ces

to
further

ev
alu

ate
P

ro
p
o
ser

responsibility.

In
su

ran
ce

R
eQ

uirem
ents

—
S

ectio
n

II
in

clu
d
es

th
e

In
su

ran
ce

R
eq

u
irem

en
ts

form
w

hich
m

ust
b
e

co
m

p
leted

,
sig

n
ed

an
d

su
b
m

itted
w

ith
th

e
p

ro
p

o
sal.

P
roposers

m
ay

subm
it

w
ith

th
e

p
ro

p
o
sal

a
cu

rren
t

policy
C

ertificate
of

In
su

ran
ce

show
ing

th
e

in
su

ran
ce

co
v

erag
es

th
e

P
ro

p
o
ser

currently
has

in
fo

rce.

P
lease

see
th

e
a
tta

c
h
e
d

2018
In

su
ran

ce
C

ertificate.

C
o
m

p
reh

en
siv

e
Pricing

S
h
eet

-
S

ectio
n

II
in

clu
d
es

th
e

C
o

m
p

reh
en

siv
e

P
ricing

S
h
eet

w
hich

m
ust

b
e

co
m

p
leted

an
d

su
b
m

itted
w

ith
th

e
p
ro

p
o
sal.

If
an

item
is

not
ap

p
licab

le,
p
lease

en
ter

“N
/A

”.
This

sh
eet

is
av

ailab
le

as
an

EX
C

EL
sp

read
sh

eet
an

d
m

ust
b

e
co

m
p
leted

an
d

su
b

m
itted

.

P
lease

see
th

e
a
tta

c
h
e
d

V
illage

of
O

rland
P

ark
C

o
m

p
reh

en
siv

e
P

ricing
S

h
eet.

R
F

P
#
1
8
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PR
O

PO
SA

L
SU

M
M

A
R

Y
SHEET

REP
#

18-039
H

um
an

C
ap

ital
M

an
ag

em
en

t
(H

C
M

)

IN
W

ITN
ESS

W
H

ER
EO

F,
the

parties
h
ereto

h
av

e
ex

ecu
ted

this
proposal

as
of

d
ate

show
n

below
.

O
rganization

N
am

e:
T

he
U

ltim
ate

S
o

ftw
are

G
ro

u
p

,
Inc.

Street
A

ddress:
2000

U
ltim

ate
W

ay

C
ity,

S
tate,

Zip:
W

esto
n

,
FL

33326

C
ontact

N
am

e:
D

evin
W

ard
en

P
h

o
n

e:
773-616-5676

Fax:

_
_

_
_

_
_
_

_
_
_
_

_
_
_
_

_
_
_
_

_
_
_
_

_
_
_
_

_
_

E-M
ail

address:
d
ev

in
w

ard
en

@
u
ltim

ateso
ftw

are.co
m

T
otal

N
on-R

ecurring
F

ees
$

165
p
er

e
m

Io
v
e
e

o
n
e-tim

e
im

p
lem

en
tatio

n
fe

e
(only

ap
p

lies
to

th
e

n
u
m

b
er

of
em

p
lo

y
ees

y
o
u

g
o

live
w

ith-
n
o
t

a
n
y
o
n
e

y
o
u

a
d

d
o
n

after)

T
otal

R
ecurring

F
ees

(PEPM
)

$
34

PE
PM

T
otal

A
nnual

F
ees

$
v

aries
b
a
se

d
o
n

flu
ctu

atin
g

e
m

p
lo

y
e
e

c
o
u

n
t

P
lease

en
ter

totals
from

th
e

C
o

m
p

reh
en

siv
e

P
ricing

S
h
eet

(RFP
18-039

C
o

m
p
reh

en
siv

e
P

ricing
S

h
eet)

•
.
•
_

_
_

_

S
ignature

of
A

uthorized
Signee:

Title:
C

h
ief

S
ales

O
fficer

-
M

id
m

ark
et

D
ate:

0
9

/2
7

/1
8

A
C

C
E

PT
A

N
C

E
:

This
p
ro

p
o
sal

is
valid

for
ninety

(90)
calen

d
ar

d
ay

s
from

th
e

d
a
te

of
subm

ittal.

R
F

P
#18-039
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___O
R

L
A

N
D

PA
R

K
C

ER
TIFIC

A
TE

O
F

C
O

M
PL

IA
N

C
E

T
he

undersigned
C

hris
P

henicie
,as

C
h

ief
S

ales
O

fficer
-

M
id

m
ark

et
(E

nter
N

am
e

of
Person

M
aking

C
ertification)

(E
nter

Title
of

P
erson

M
aking

C
ertification)

an
d

on
b
eh

alf
of

T
he

U
ltim

ate
S

oftw
are

G
ro

u
p
,

Inc.
,certifies

th
at:

(E
nter

N
am

e
of

B
usiness

O
rganization)

1)
B

U
SIN

ESS
O

R
G

A
N

IZ
A

T
IO

N
:

T
he

P
roposer

is
au

th
o
rized

to
d
o

business
in

Illinois:
Y

es
[X

I
N

o
[1

F
ederal

E
m

ployer
l.D

.
#:

65-0694077
(or

S
ocial

S
ecurity

#
ifa

sole
p
ro

p
rieto

r
or

individual)

T
he

form
of

business
o
rg

an
izatio

n
of

th
e

P
ro

p
o
ser

is
(ch

eck
o
n
e):

S
ole

P
roprietor

—
In

d
ep

en
d

en
t

C
o

n
tracto

r
(Individual)

—
P

artnership
LLC
C

o
rp

o
ratio

n
D

elaw
are

A
pril

1996
(State

of Incorporation)
(D

ate
of

In
co

rp
o
ratio

n
)

2)
ELIGIBILITY

TO
EN

TER
IN

TO
PU

B
LIC

C
O

N
T

R
A

C
T

S:
Y

es
[X

I
N

o
[]

T
he

P
roposer

is
eligible

to
en

ter
into

public
co

n
tracts

an
d

is
not

b
arred

from
co

n
tractin

g
w

ith
an

y
unit

of
state

or
local

g
o
v
ern

m
en

t
as

a
result

of
a

violation
of

eith
er

S
ectio

n
33E

-3,
or

33E
-4

of
th

e
Illinois

C
rim

inal
C

o
d
e,

or
of

any
sim

ilar
offense

of
“B

id-rigging”
or

“B
id-rotating”

of
any

state
or

of
the

U
nited

S
tates.

3)
SEX

U
A

L
H

A
R

R
A

SSM
EN

T
PO

LIC
Y

:
Y

es
[X

]
N

o
[]

P
lease

b
e

ad
v

ised
th

at
P

ublic
A

ct
87-1257,

effectiv
e

July
1,

1993,
775

ILCS
5/2-105

(A
)

h
as

b
e
e
n

am
en

d
ed

to
provide

that
every

party
to

a
public

contract
m

ust
have

a
w

ritten
sexual

harassm
ent

policy
in

p
lace

in
full

co
m

p
lian

ce
w

ith
775

ILCS
5/2-105

(A
)

(4)
an

d
includes,

at
a

m
inim

um
,

th
e

follow
ing

inform
ation:

(I)
the

illegality
of

sexual
harassm

ent;
(II)

the
definition

of
sexual

h
arassm

en
t

under
S

tate
law

;
(III)

a
description

of
sexual

harassm
ent,

utilizing
exam

ples;
(IV)

the
vendor’s

internal
com

plaint
process

including
penalties;

(V)
the

legal
recourse,

investigative
an

d
com

plaint
process

available
through

the
D

ep
artm

en
t

of
H

um
an

R
ights

(the
‘D

epartm
ent”)

an
d

the
H

um
an

R
ights

C
om

m
ission

(the
“C

om
m

ission”);
(VI)

directions
on

how
to

co
n
tact

the
D

epartm
ent

and
C

om
m

ission;
and

(VII)
protection

ag
ain

st
retaliatio

n
as

p
ro

v
id

ed
by

S
ectio

n
6-101

of
th

e
A

ct.
(Illinois

H
um

an
R

ights
A

ct).
(em

p
h
asis

ad
d

ed
).

P
ursuant

to
775

ILCS
5/1-103

(M
)

(2002),
a

“public
C

ontract”
includes

“...every
co

n
tract

to
w

hich
th

e
S

tate,
an

y
of

its
political

subdivisions
or

an
y

m
u
n

icip
al

co
rp

o
ratio

n
is

a
party.”

R
F

P
#18-039
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4)
EQ

U
A

L
EM

PLO
Y

M
EN

T
O

PPO
R

TU
N

ITY
C

O
M

PL
IA

N
C

E
:

Y
es

[X
]

N
o

[1

D
uring

the
p
erfo

rm
an

ce
of

this
P

roject,
P

roposer
ag

rees
to

com
ply

w
ith

the
“Illinois

H
um

an
R

ights
A

ct”,
775

ILCS
Title

5
an

d
th

e
R

ules
an

d
R

egulations
of

th
e

Illinois
D

ep
artm

en
t

of
H

um
an

R
ights

p
u

b
lish

ed
at

44
Illinois

A
dm

inistrative
C

o
d
e

S
ectio

n
750,

et
seq

.
T

he

P
roposer

shall:
(I)

not
discrim

inate
ag

ain
st

any
em

p
lo

y
ee

or
ap

p
lican

t
for

em
ploym

ent
b
ecau

se
of

race,
color,

religion,
sex,

m
arital

status,
n
atio

n
al

origin
or

an
cestry

,
a
g

e
,

or
physical

or
m

en
tal

h
an

d
icap

u
n

related
to

ability,
or

an
unfavorable

discharge
from

m
ilitary

service;
(II)

exam
ine

all job
classifications

to
determ

ine
ifm

inority
persons

orw
om

en
are

underutilized
an

d
w

ill tak
e

ap
p
ro

p
riate

affirm
ative

action
to

rectify
any

such
underutilization;

(Ill)
ensure

all
solicitations

or
advertisem

ents
for

em
p
lo

y
ees

p
laced

by
itor

on
its

b
eh

alf,
it w

illstate
th

at
all

ap
p
lican

ts
w

ill
b
e

affo
rd

ed
eq

u
al

opportunity
w

ithout
discrim

ination
b

ecau
se

of
race,

color,
religion,

sex,
m

arital
status,

national
origin

or
ancestry,

ag
e,

or
physical

or
m

ental
h

an
d

icap
u

n
related

to
ability,

or
an

unfavorable
d

isch
arg

e
from

m
ilitary

service;
(IV)

send
to

each
labor

organization
or

rep
resen

tativ
e

of
w

orkers
w

ith
w

hich
it

has
or

is
bound

by
a

collective
bargaining

or
other

ag
reem

en
t

or
understanding,

a
notice

advising
such

labor
organization

or
rep

resen
tativ

e
of

the
V

endor’s
obligations

u
n
d

er
the

Illinois
H

um
an

R
ights

A
ct

an
d

D
epartm

ent’s
R

ules
an

d
R

egulations
for

Public
C

ontract;
(V)

subm
it

reports
as

required
by

the
D

epartm
ent’s

R
ules

an
d

R
egulations

for
Public

C
ontracts,

furnish
all

relevant
inform

ation
as

m
ay

from
tim

e
to

tim
e

be
requested

by
the

D
epartm

ent
or

the
contracting

agency,
and

in
all

respects
com

ply
w

ith
the

Illinois
H

um
an

R
ights

A
ct

an
d

D
epartm

ent’s
R

ules
an

d
R

egulations
for

Public
C

ontracts;
(VI)

perm
it

access
to

all
relevant

books,
records,

accounts
and

w
ork

sites
by

personnel
of

the
contracting

ag
en

cy
an

d
D

ep
artm

en
t

for
purposes

of
investigation

to
ascertain

co
m

p
lian

ce
w

ith
the

Illinois
H

um
an

R
ights

A
ct

an
d

D
epartm

ent’s
R

ules
an

d
R

egulations
for

Public
C

ontracts;
an

d
(VII)

include
verbatim

or
by

referen
ce

the
provisions

of
this

E
qual

E
m

ploym
ent

O
pportunity

C
lause

in
every

su
b

co
n

tract
it

aw
ards

u
n

d
er

w
hich

any
portion

of
this

A
g

reem
en

t
obligations

are
u

n
d

ertak
en

or
assum

ed,
so

th
at

such
provisions

w
ill

b
e

binding
upon

such
su

b
co

n
tracto

r.
In

the
sam

e
m

an
n
er

as
the

other
provisions

of
this

A
greem

ent,
the

P
roposer

w
ill

b
e

liable
for

co
m

p
lian

ce
w

ith
ap

p
licab

le
provisions

of
this

clau
se

by
such

subcontractors;
an

d
further

it
w

ill
prom

ptly
notify

the
co

n
tractin

g
ag

en
cy

an
d

the
D

ep
artm

en
t

in
the

ev
en

t
any

su
b
co

n
tracto

r
fails

or
refuses

to
com

ply
therew

ith.
In

addition,
the

P
roposer

w
ill

not
utilize

any
su

b
co

n
tracto

r
d
eclared

by
the

Illinois
H

um
an

R
ights

D
ep

artm
en

t
to

b
e

ineligible
for

co
n
tracts

or
su

b
co

n
tracts

w
ith

th
e

S
tate

of
Illinois

or
an

y
of

its
political

subdivisions
or

m
U

nicipal
co

rp
o

ratio
n

s.
S

ubcontract”
m

eans
any

agreem
ent,

arrangem
ent

or
understanding,

w
ritten

or
otherw

ise,
betw

een
the

P
roposer

an
d

any
person

under
w

hich
any

portion
of

the
P

roposer’s
obligations

u
n
d
er

o
n
e

or
m

ore
public

co
n
tracts

is
perform

ed,
u

n
d

ertak
en

or
assum

ed;
the

term
“subcontract”,

how
ever,

shall
not

include
any

agreem
ent,

arrangem
ent

or
understanding

in
w

hich
the

parties
stand

in
the

relationship
of

an
em

ployer
an

d
an

em
p

lo
y
ee,

or
b

etw
een

a
P

roposer
or

other
organization

an
d

its
custom

ers.
In

the
ev

en
t

of
the

P
roposer’s

n
o
n
co

m
p
lian

ce
w

ith
any

provision
of

this
E

qual
E

m
ploym

ent
O

pportunity
C

lau
se,

th
e

Illinois
H

um
an

R
ight

A
ct,

or
th

e
R

ules
an

d
R

egulations
for

P
ublic

C
o

n
tracts

of
th

e
D

ep
artm

en
t

of
H

um
an

R
ights

the
P

roposer
m

ay
b

e
d

eclared
non-responsible

an
d

therefore
ineligible

for
future

co
n
tracts

or
su

b
co

n
tracts

w
ith

th
e

S
tate

of
Illinois

or
an

y
of

its
political

subdivisions
or

m
unicipal

corporations,
and

this
ag

reem
en

t
m

ay
be

can
celed

oravoided
in

w
hole

or in
part,

and
such

o
th

er
san

ctio
n

s
or

p
en

alties
m

ay
b

e
im

p
o
sed

or
rem

ed
ies

involved
as

p
ro

v
id

ed
by

statu
te

or
reg

u
latio

n
.

R
F
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#
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5)
TA

X
C

E
R

T
IH

C
A

T
IO

N
:

Y
es

[X
I

N
o

[]

P
roposer

is
current

in
the

p
ay

m
en

t
of

any
tax

adm
inistered

by
the

Illinois
D

ep
artm

en
t

of
R

evenue,
or

if
it

is
not:

(a)
it

is
contesting

its
liability

for
the

tax
or

the
am

o
u
n

t
of

tax
in

acco
rd

an
ce

w
ith

p
ro

ced
u
res

estab
lish

ed
by

th
e

ap
p
ro

p
riate

R
ev

en
u

e
A

ct;
or

(b)
it

has
en

tered
into

an
ag

reem
en

t
w

ith
th

e
D

ep
artm

en
t

of
R

ev
en

u
e

for
p

ay
m

en
t

of
all

tax
es

d
u
e

an
d

is
currently

in
co

m
p

lian
ce

w
ith

th
at

ag
reem

en
t.

6)
A

U
TH

O
R

IZA
TIO

N
&

SIG
N

A
TU

R
E:

Icertify
th

at
I am

authorized
to

ex
ecu

te
this

C
ertificate

of
C

o
m

p
lian

ce
on

behalf
of

the
C

o
m

p
an

y
set

forth
on

the
P

roposal,
th

at
I h

av
e

personal
know

ledge
of

all
the

inform
ation

set
forth

herein
an

d
th

at
all

statem
en

ts,
rep

resen
tatio

n
s,

th
at

th
e

P
roposal

is
g
en

u
in

e
an

d
n
o

t
collusive,

an
d

inform
ation

provided
in

or
w

ith
this

C
ertificate

are
true

an
d

accu
rate.

T
he

undersigned,
having

b
eco

m
e

fam
iliar

w
ith

the
P

roject
specified,

proposes
to

provide
an

d
furnish

all
of

the
labor,

m
aterials,

necessary
tools,

expendable
equipm

ent
and

all
utility

and
transportation

services
necessary

to
perform

and
com

plete
in

a
w

orkm
anlike

m
an

n
er

all
of

th
e

w
ork

req
u
ired

for
th

e
P

roject.

A
C

K
N

O
W

L
E

D
G

E
D

A
N

D
A

G
R

E
E

D
TO

:

S
ig

n
atu

re
of

A
uthorized

O
fficer

C
hris

P
h
en

icie

N
am

e
of

A
uthorized

O
fficer

C
hief

S
ales

O
ffice

-
M

idm
arket

Title

9
/2

7
/1

8

D
ate

R
F

P
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R
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_
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_
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_
_

_
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C
ITY

,
STA

TE,
ZIP

__________________________________________________________

P
H

O
N

E
N

U
M

B
E

R

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_
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_
_
_

_
_

_
_
_

_
_
_

_
_

_
_
_

C
O

N
T

A
C

T
PER

SO
N

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_
_

_
_

_
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_
_
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_
_

_
_
_

_
_
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D
A

TE
O

F
PR

O
JE

C
T

____________________________________________________

U
ltim

ate
S

o
ftw

are
w

ill
b
e

h
ap

p
y

to
p
ro

v
id

e
referen

ces
u
p

o
n

b
ein

g
se

le
c
te

d
as

a
finalist.

P
roposer’s

N
am

e
&

Title:
D

evin
W

a
rd

e
n

S
ignature

an
d

D
ate:

2e-v-L
.’

W
ortA

-ev’’

R
F

P
#
1
8
-0

3
9

8



IN
SU

R
A

N
C

E
R

E
Q

U
IR

E
M

E
N

T
S

W
O

RK
ERS

C
O

M
PEN

SA
TIO

N
&

EM
PLO

Y
ER

LIABILITY
$500,000

—
E

ach
A

ccid
en

t
$500,000

—
P

olicy
Lim

it
$500,000

—
E

ach
E

m
ployee

W
aiver

of
S

u
b
ro

g
atio

n
in

fav
o
r

of
th

e
V

illage
of

O
rland

P
ark

A
U

TO
M

O
B

ILE
LIABILITY

$1,000,000—
C

o
m

b
in

ed
S

ingle
Lim

it
A

dditional
Insured

E
n
d
o
rsem

en
t

in
fav

o
r

of
th

e
V

illage
of

O
rland

P
ark

G
EN

ER
A

L
LIABILITY

(O
ccu

rren
ce

basis)
$1,000,000—

E
ach

O
ccu

rren
ce

$2,000,000—
G

en
eral

A
g

g
reg

ate
Lim

it
$1,000,000

—
P

ersonal
&

A
dvertising

Injury
$2,000,000

—
P

ro
d
u
cts/C

o
m

p
leted

O
p

eratio
n
s

A
g

g
reg

ate
A

dditional
Insured

E
n
d
o
rsem

en
t

&
W

aiver
of

S
u
b
ro

g
atio

n
in

fav
o
r

of
th

e
V

illage
of

O
rland

P
ark

EX
C

ESS
LIABILITY

(U
m

brella-F
ollow

Form
Policy)

$2,000,000
—

E
ach

O
ccu

rren
ce

$2,000,000
—

A
g

g
reg

ate
EX

C
ESS

M
U

ST
C

O
V

E
R

:
G

en
eral

L
iability,

A
u
to

m
o
b
ile

L
iability,

W
orkers

C
o
m

p
en

satio
n

PR
O

FE
SSIO

N
A

L
LIABILITY

$1,000,000
Lim

it
-C

laim
s

M
ad

e
Form

,
In

d
icate

R
etro

activ
e

D
ate

&
D

ed
u
ctib

le

A
ny

insurance
policies

providing
the

coverages
required

of
the

C
ontractor,

excluding
Professional

Liability,
shall

b
e

specifically
en

d
o

rsed
to

identify
T

he
V

illage
of

O
rland

Park,
an

d
their

respective
officers,

trustees,
directors,

em
p
lo

y
ees

an
d

ag
en

ts
as

A
dditional

Insureds
on

a
prim

ary/non-contributory
basis

w
ith

resp
ect

to
all

claim
s

arising
out

of
operations

by
or

on
b

eh
alf

of
the

n
am

ed
insured.”

Ifthe
n
am

ed
insureds

h
av

e
other

ap
p

licab
le

insurance
co

v
erag

e,
th

at
co

v
erag

e
shall

b
e

d
eem

ed
to

b
e

on
an

excess
or

co
n

tin
g

en
t

basis.
T

he
policies

shall
also

co
n
tain

a
W

aiver
of

S
u
b
ro

g
atio

n
in

fav
o
r

of
th

e
A

dditional
lnsureds

in
regards

to
G

eneral
Liability

an
d

W
orkers

C
om

pensation
co

v
erag

e’s.
T

he
certificate

of
insurance

shall
also

state
this

inform
ation

on
its

face.
A

ny
insurance

co
m

p
an

y
providing

co
v
erag

e
m

ust
hold

an
A

VII
rating

according
to

B
est’s

K
ey

R
ating

G
uide.

Perm
itting

the
contractor,

or
any

subcontractor,
to

p
ro

ceed
w

ith
any

w
ork

prior
to

our
receip

t
of

the
foregoing

certificate
an

d
en

d
o
rsem

en
t

how
ever,

shall
not

b
e

a
w

aiver
of

th
e

co
n

tracto
r’s

o
b

lig
atio

n
to

p
ro

v
id

e
all

of
th

e
a
b

o
v

e
in

su
ran

ce.

P
roposer

ag
rees

th
at

prior
to

any
co

m
m

en
cem

en
t

of
w

ork
to

furnish
ev

id
en

ce
of

Insurance
co

v
erag

e
providing

for
at

m
inim

um
the

co
v

erag
es

an
d

lim
its

d
escrib

ed
ab

o
v
e

directly
to

the
V

illage
of

O
rland

Park,
D

enise
D

om
alew

ski,
C

o
n

tract
A

dm
inistrator,

14700
5.

R
avinia

A
venue,

O
rland

Park,
IL

60462.
Failure

to
p

ro
v

id
e

this
ev

id
en

ce
in

th
e

tim
e

fram
e

sp
ecified

an
d

prior
to

b
eg

in
n
in

g
of

w
ork

m
ay

result
in

th
e

term
in

atio
n

of
th

e
V

illage’s
relationship

w
ith

th
e

co
n
tracto

r.

A
C

e
T

,&
A

Q
R

E
E

S
28

D
A

Y
O

F
S

eptem
ber

,2018

Signature
A

uthorized
to

ex
ecu

te
agreem

ents
for:

C
hris

P
henicie

—
C

hief
Sales

O
fficer

—
M

idm
arket

T
he

U
ltim

ate
S

ottw
are

G
roup,

Inc.

P
rin

ted
N

a
m

e
&

T
itle

N
a
m

e
o

f
C

o
m

p
a
n

y

P
lease

see
th

e
a
tta

c
h

e
d

2018
In

su
ran

ce
C

ertificate.

R
EP

#
1

8
-0

3
9
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