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AGREEMENT BETWEEN THE VILLAGE OF ORLAND PARK AND
INFOSEND, INC. FOR PROFESSIONAL SERVICES

THIS AGREEMENT (hereinafter, the “Agreement” or the “Contract”) is made this 6th day of May, 2021,

by and between the VILLAGE OF ORLAND PARK (hereinafter referred to as “Village™) and InfoSend, Inc.
(hereinafter referred to as “Consultant”) for the performance of certain professional services for the Village in
connection with Data Processing, Printing, and Mailing Services (hereinafler referred to as the “Project”, the
“Work”, or the “Services”).

WITNESSETH:
In consideration of the mutual covenants set forth herein by the Village and the Consultant (hereinafter

referred to collectively as the “Parties™) , the Parties agree as follows:

1.

2.

Scope of Work: The Consultant agrees to and shall timely perform and fully complete the “Scope of
Services™” as set forth in:

BJ  The Contractor’s Proposal or Bid No. Quincy, IL and InfoSend Agreement subsequent to RFP “Data
Processing, Bill Printing and Mailing Services”, and dated May 21, 2019; and/or

O Village of Orland Park RFQ/RFP/Purchase Order No. .

which is/are attached hereto and made a part of this Agreement as Exhibit A (the “Work” or the “Project”).
The terms, conditions and specifications set forth in Village’s Request for Qualifications (RFQ), Request For
Proposal (“RFP”), and/or Purchase Order and any other Village document shall supersede, govern, and
prevail over any inconsistent terms, conditions, and/or specifications on any other documents submitted by
the Consultant. Any provisions in the Consultant’s Proposal or Bid or other submittals which are in conflict
with or inconsistent with any of the same provisions in the Village’s RFQ, RFP, and/or Purchase Order shall
be void to the extent of such conflict or inconsistency and the terms of the Village’s RFQ, RFP, and/or
Purchase Order shall control.

Payment:

A. Compensation: The Village agrees to pay the Consultant, and the Consultant agrees to accept as
compensation for all Services and/or Work and/or the Project required by this Agreement the amount(s)
set forth as follows:

B the amount(s) set forth on Exhibit A (the “Consultant’s Proposal™);

[ the amount(s) based upon the Schedule of Fees set forth on Exhibit B attached hereto and thereby
made a part hereof; and

[ subject to a not-to-exceed amount of § (“Contract Price™)

B. Invoices: The Consultant agrees to and shall prepare and submit:

[J an invoice to the Village which the Village shall pay upon completion and approval of the Work; or

Xl invoices for progress payments to the Village as hereinafter set forth for Services completed to
date. Invoices shall be prepared monthly and shall document the time/hours expended as the Work
is completed to date by the Consultant.

C. Payment: Notwithstanding any provision of the Illinois Local Government Prompt Act (50 ILCS
505/1, et seq.) (the “Act”) to the contrary, the Parties agree that any bill approved for payment by the
Corporate Authorities shall be paid within sixty (60) days after the date of approval. If payment is not
made within such sixty (60) day period, an interest penalty of 1% of any amount approved and unpaid
shall be added for each full thirty (30) day period, without proration, after the expiration of the
aforementioned sixty (60) day payment period, until final payment is made. No other provision of the
Act shall apply to this contract.

D. Withholding Payment: Notwithstanding anything to the contrary herein contained, no compensation
will be paid to or claimed by the Consultant for services required to correct deficiencies attributable to
errors or omissions of the Consultant, and all such errors or omissions must be corrected by the
Consultant at their sole cost and expense. Notwithstanding anything to the contrary herein contained,
the Village has the right to withhold from payment due the Consultant such sums as are reasonably
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necessary to protect the Village against any loss or damage which may result from: (i) the negligence of
or unsatisfactory Services of the Consultant; (ii) the failure by the Consultant to perform the
Consultant’s obligations hereunder; or (iii) claims filed against the Village relating to the Services. Any
sums withheld from the Consultant as provided in this section, and subsequently determined to be due
and owing to the Consultant, will be paid to the Consultant.

E. Appropriation of Funds. The Parties hereto agree that, if the term of this Agreement extends beyond the
current fiscal year of the Village (the current fiscal year being the year in which the first date of the term
of this Agreement falls), this Agreement is subject to the appropriation of funds by the Village Board of
Trustees and/or any other funding agencies for each subsequent year. If the Village, and/or any other
governmental agency providing funding for this Service, fails to make such an appropriation, the Village
may terminate this Agreement and the Consultant will be entitled to receive, as its sole and exclusive
remedy, compensation for Services properly performed to the date of termination to the extent the
Village has funds available and appropriated to pay the Consultant such amount. Upon the request of the
Consultant, the Village will inform the Consultant as to whether any governmental agency other than the
Village is providing funding to pay all or a portion of the Services.

F. Records. The Consultant’s records relating to the Services must be kept in accordance with generally
accepted principles of accounting consistently applied and must be retained by the Consultant for a
period of not less than five (5) years following the completion of the Services. Such records must be
available to the Village or any authorized representative of the Village, upon reasonable prior notice, for
audit and review during normal business hours at the Village offices, 14700 S. Ravinia Ave. Orland
Park, IL 60462. In addition, such records must be available, upon reasonable prior notice. for audit and
review by any other governmental agency providing funding for all or any portion of this Service.

3.  Contract Documents: The term *“*Contract Documents™ means and includes, but is not limited to, this
Agreement and the following, which are each attached hereto and thereby made a part hereof:
(X Scope of Services as set forth in the Consultant’s proposal dated May 21, 2019 (Exhibit A)
(X Schedule of Fees (Exhibit B)

In the event of any conflict between this Agreement and any other Contract Document, this Agreement shall
prevail and control over the terms and conditions set forth in such other Contract Documents.

4.  Time is of the Essence; Dates of Commencement and Completion; Progress Reports:
A. Time is of the essence in this Contract. The Services to be performed by the Consultant under the
Contract Documents shall commence no later than June 1, 2021 (hereinafter the “*Commencement
Date™), and shall be completed no later than December 31, 2023 (hereinafter the “Completion Date™),
barring only Acts of God, due to which the Completion Date may be modified in writing with the prior
approval of the Village. If the Consultant fails to complete the Services by the Completion Date, the
Village shall thereafter have the right to have the Services completed by another independent contractor,
and in such event, the Village shall have the right to deduct the cost of such completion so incurred by
the Village from payments otherwise due to the Consultant for the Services and/or the right to recover
any excess cost of completion from the Consultant to the extent that the total cost incurred by the
Village for the completion of the Work which is the subject of the Contract Documents exceeds the
Contract Price.
5. Venue and Choice of Law; The Consultant and the Village agree that the venue for any and all disputes
shall solely be in Cook County, lllinois, in which the Village’s Village Hall is located. This Contract and

all other Contract Documents shall be construed and interpreted in accordance with the laws of the State of
linois.

6.  Nonassigpability: The Consultant shall not assign this Contract, or any part thereof, to any other person,
firm, or corporation without the prior written consent of the Village, and in no case shall such consent
relieve the Consultant or its surety from the obligations herein entered into by the same or change the terms
of this Contract.

7. Notices and Communications: Where notice is required by the Agreement it shall be considered received if it
is delivered in person, sent by registered United States mail, return receipt requested, delivered by
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messenger or mail service with a signed receipt, sent by facsimile or e-mail with an acknowledgment of
receipt, to the following:

To the Village: To the Contractor:

Name: Finance Department Name: President

Village of Orland Park Company: InfoSend, Inc.

14700 South Ravinia Avenue Address: 4240 E La Palma Avenue
Orland Park, lllinois 60462 City, State, Zip: Anaheim, CA 92627
Telephone: 708-403-6173 Telephone: 714-993-2690

Facsimile: 708-403-9212 Facsimile: 714-993-1306

e-mail: nmerced@orlandpark.org e-mail: russ.ri@@infosend.com

or to such other person or persons or to such other address or addresses as may be provided by either party
to the other party.

Right to Alter Scope of Services Reserved: The Village reserves the right to alter the plans, extend or

shorten the Scope of Services, add to the Scope of Services as may be necessary, and increase or decrease
the scope and/or quantity of the Services, including the deduction or cancellation of any one or more of the
unit price items, or to cancel the Contract and the Services in their entirety for any reason. Consultant
reserves the right to adjust pricing, negotiated in good faith or for features added for any scope alteration, if
applicable.

Control_and Inspection of Work: Unless otherwise specified in the Contract Documents, inspection,
acceptance or rejection of goods and/or Services shall be made after delivery. Final inspection, acceptance
and/or rejection of the goods and/or Services shall not impose liability on the Village for goods and/or
Services not in accordance with the Contract Documents as determined solely by the Village. Payment
shall not be due on rejected goods and/or Services until and unless fully corrected and/or replaced as
determined by the Village. All Services performed by the Consultant shall be done in conformance with
this Agreement and the other Contract Documents as determined solely by the Village, and this Agreement
shall control.

Timely Written Response and Written Report(s) of Resolution Relative to Certain Incident(s). Claim(s)
and/or Complaint(s):

A. All alleged incident(s), claim(s), or complaint(s) related to any alleged death, injury and/or damage to
persons and/or to public or private property related to the Consultant’s work or services provided
pursuant to this Contract shall be reported to the Village and resolved by the Consultant and/or its agent

_ inatimely mianner.

B. Within three (3) business days after receipt by Consultant of an initial written or verbal notice of any
such incident, claim, or complaint, the Consultant shall also provide to the Village, and to any third-
party making such claim or complaint, the name, telephone number, and cellular number of the
Consultant’s officer or employee who will be responsible for managing the resolution thereof until its
final resolution by the Consultant and/or by the Consultant’s insurer or agent.

C. Within ten (10) business days after the Consultant’s receipt of the first notice of an alleged incident,
claim, or complaint related to any alleged death, injury, and/or damage to persons and/or to public or
private property (the “incident, claim, or complaint™), the Consultant or its agent(s) shall provide to the
Village and to any third-party person making such claim or complaint an initial written response
relative to such incident. claim or complaint, and the efforts and current progress of the Consultant
and/or its agents to date toward the resolution of such incident, claim or complaint.

D. If complete resolution of the incident, claim, or complaint has not been reached within the aforesaid ten
(10) business day period, the Consultant or its agent shall continue to use all reasonable efforts to fully
resolve the incident, claim, or complaint, and to that end, further updated written status reports of
resolution, or progress toward resolution, as the case may be, of such incident, claim, or complaint shall
be provided to the Village by the Consultant not less than monthly until such incident, claim, or
complaint is fully resolved.
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E. The Consultant or its agents will be expected to fully resolve most incident(s), claim(s), or complaint(s)
involving minor damage to public or private property within said initial ten (10) business day period
after the Consultant receives its initial verbal or written notice of such incident, claim, or complaint.

11. Insurance:
A. Prior to Commencement of Work:

(i) Prior to commencement of any Services under the Contract Documents, Consultant shall supply to
the Village certificates of insurance as specified below. Consultant shall not start the Services
contemplated by the Contract until Consultant has obtained all insurance required under this
Paragraph 11, and all such insurance coverage has been obtained and approved by the Village
Manager, or his designee.

(ii) Minimum Scope of Insurance:

Coverage shall be at least as broad as Insurance Services Office (“ISO”) Commercial General
Liability occurrence form CG 00 01 04 13 with the “Village of Orland Park and its officers,
officials, employees, agents and volunteers” named as additional insureds on a primary and non-
contributory basis. This primary, non-contributory additional insured coverage shall be confirmed
through the following required policy endorsements (or their substantial equivalents): 1SO
Additional Insured Endorsement CG 20 10 04 13 or CG 20 26 04 13, and CG 20 01 04.

[ 1f this box is checked, a Completed Operations Endorsement (CG 20 37 04 13) is also required.

B. Insurance Required: The Consultant shall procure and maintain, for the duration of the Contract,
insurance against claims for injuries to persons or damage to property, which may arise from or in
connection with the performance of the Work hereunder by the Consultant, its employees,
subconsultants, and other agents, and:

(i) Commercial General Liability:

(@)  $1,000,000 combined single limit per occurrence for bodily injury, and property damage and
$1,000,000 per occurrence for personal injury. The general aggregate shall be $2,000,000.

(b)  The Village of Orland Park, and its officers, officials, employees, agents and volunteers, are
to be named and covered as additional insureds as respects: liability arising out of the
Consultant’s work, including activities performed by or on behalf of the Consultant; products
and completed operations of the Consultant; premises owned, leased or used by the
Consultant, or automobiles owned, leased, hired or borrowed by the Consultant. The
coverage shall contain no special limitations on the scope of protection afforded to the
Village of Orland Park and its officers, officials, employees, agents and/or volunteers.

(c) The Consultant’s insurance coverage shall be primary and non-contributory as respects the
Village of Orland Park and its officers, officials, employees, agents and volunteers. Any
insurance or self-insurance maintained by the Village of Orland Park and/or on behalf of its
officers, officials, employees, agents and/or volunteers shall be excess of Consultant’s
insurance and shall not contribute with it.

(d)  Any failure to comply with reporting provisions of any applicable insurance policies shall not
affect coverage provided to the Village of Orland Park and/or its officers, officials,
employees, agents and/or its volunteers.

(e) The Consultant’s insurance shall contain a Severability of Interests/Cross-Liability clause or
language stating that Consultant’s insurance shall apply separately to each insured against
whom claim is made or suit is brought, except with respect to the limits of the insurer's
liability.

(f)  If any commercial general liability insurance is being provided under an excess or umbrella
liability policy that does not “follow form”, then the Consultant shall be required to name the
“Village of Orland Park, and its officers, officials, employees, agents and volunteers” as
additional insureds.

(g)  All general liability coverages shall be provided on an occurrence policy form. Claims-made
general liability policies will not be accepted.
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(h)  The Consultant and all subconsultants hereby agree to waive any limitation as to the amount
of contribution recoverable against them by the Village of Orland Park, and/or by its officers,
officials, employees, agents and/or its volunteers. This specifically includes any limitation
imposed by any state statute, regulation, or case law including any Workers’ Compensation
Act provision that applies a limitation to the amount recoverable.

(ii) ISO Business Auto Liability coverage form number CA 00 01. Symbol 01 “Any Auto”:
$1,000,000 combined single limit per occurrence for bodily injury, and property damage and
$1,000,000 per occurrence for personal injury.

(iii) Workers’ Compensation Insurance:

Such coverage as required by the Workers' Compensation Act of the State of Illinois with
coverage of statutory limits and Employers’ Liability Insurance with limits of $500,000 per
accident. The insurer shall agree to waive all rights of subrogation against the “Village of Orland
Park, its officers, officials, employees, agents and volunteers” for losses arising from work
performed by the Consultant for the Village.

(iv) Professional Liability:

(a)  Professional liability insurance with limits not less than $1,000,000 each claim with respect to
negligent acts, errors and omissions in connection with professional services to be provided
under the contract, with a deductible not-to-exceed $50,000 without prior written approval.

(b) If the policy is written on a claims-made form, the retroactive date must be equal to or
preceding the effective date of the contract. In the event the policy is cancelled, non-renewed
or switched to an occurrence form, the Consultant shall be required to purchase supplemental
extending reporting period coverage for a period of not less than three (3) years.

(v) Umbrella Policy:

If the general aggregate limit for Commercial General Liability coverage provided is less than
$2,000,000, pursuant to Section 11(B)(i) above, then a $2,000,000 Umbrella Policy shall also be
provided which policy shall follow all required coverages as set forth above, other than Worker’s
Compensation and Professional Liability coverages.

. Deductibles and Self-Insured Retentions: Any deductibles or self-insured retentions must be declared

to and approved by the Village of Orland Park.

. All Coverages:

(i)  No Waiver. Under no circumstances shall the Village, or its officers, officials, employees, agents or
volunteers be deemed to have waived any of the insurance requirements of this Contract by any act
or omission, including, but not limited to:

(a) Allowing work by Consultant or any subconsultant to start before receipt of Certificates of
Insurance and Additional Insured Endorsements.

(b) Failure to examine, or to demand correction of any deficiency, of any Certificate of Insurance
and Additional Insured Endorsement received.

(if)  Each insurance policy required shall have the Village of Orland Park expressly endorsed onto the
policy as a Cancellation Notice Recipient. Should any of the policies be cancelled before the
expiration date thereof, notice, provided by Consultant, will be delivered in accordance with the
policy provisions. :

(iii) When requested by the Village Manager, or his designee, Consultant shall promptly provide the
respective original insurance policies for review and approval by the Village Manager, or his
designee.

- Acceptability of Insurers: Insurance is to be placed with insurers with a Best’s rating of no less than A-,

VIl and approved to do business in the State of Illinois.

Verification of Coverage: Consultant shall furnish the Village of Orland Park with certificates of insurance

naming the “Village of Orland Park, its officers, officials, employees, agents and volunteers”, as additional

insureds (except on Professional Liability), and with original endorsements affecting coverage required by
this clause. The certificates and endorsements for each insurance policy are to be signed by a person
authorized by that insurer to bind coverage on its behalf. The certificates and endorsements are to be
received and approved by the Village Manager, or his designee, before any work commences. The
following additional insured endorsements may be utilized (or their substantial equivalent): ISO Additional
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12.

Insured Endorsements CG 20 10 04 13 or CG 20 26 04 13, and CG 20 37 04 13 — Completed Operations,
where required. In the event a claim is filed, the Village reserves the right to request full certified copies of
the insurance policies and endorsements.

[J 1f this box is checked, a Completed Operations Endorsement (CG 20 37 04 13) is also required.

- Subconsultants: Consultant shall include all subconsultants as insureds under its policies or shall furnish

separate certificates and endorsements for each subconsultant. All coverages for subconsultants shall be
subject to all of the requirements stated herein,

. Assumption of Liability: Consultant assumes liability for all injury to or death of any person or persons

including employees of the Consultant, any subconsultant, any supplier or any other person and assumes
liability for all damage to property sustained by any person or persons occasioned by or in any way arising
out of any work performed pursuant to this Contract.

Insurance Certifications: In addition to providing Certificates of Insurance as required by the contract
documents, the Consultant shall submit to the Village a signed certification with each Request for
Payment, stating that all the insurance required of the Consultant remains in force. Failure to submit
such a certification shall be grounds to withhold payment in full or in part.

Insurance Requirements Cannot Be Waived by Village: Under no circumstances shall the Village be
deemed to have waived any of the insurance requirements of the related Contract by any act or
omission, including, but not limited to: (1) allowing the Work to commence by the Consultant or any
subconsultant of any tier before receipt of Certificates of Insurance; (2) failing to review any
Certificates of Insurance received; (3) failing to advise the Consultant or any subconsultant of any tier
that any Certificate of Insurance fails to contain all the required insurance provisions, or is otherwise
deficient in any manner; or (4) issuing any payment without receipt of a Sworn Statement from the
Consultant and all subconsultants of any tier stating that all the required insurance is in force. The
Consultant agrees that the obligation to provide the insurance required by this Agreement or any of the
contract documents is solely its responsibility and that this is a requirement which cannot be waived by
any conduct, action, inaction or omission by the Village. Consultant shall also protect the Village by
specifically incorporating this Paragraph into every subcontract entered into relative to the Work
contemplated herein and also requiring that every subconsultant incorporate this Paragraph into every
sub-subcontract it enters into relative to the Work contemplated herein.

- Liability of Consultant and Subconsultant is Not Limited by Purchase of Insurance: Nothing contained

in the insurance requirements of this Agreement or any Contract Documents is to be construed as
limiting the liability of the Consultant or the liability of any subconsultant of any tier, or either of their
respective insurance carriers. The Village does not, in any way, represent that the coverages or limits of
insurance specified is sufficient or adequate to protect the Village, the Consultant, or any
subconsultant’s interest or liabilities, but are merely required minimums. The obligation of the
Consultant and every subconsultant of any tier to purchase insurance shall not, in any way, limit their
obligations to the Village in the event that the Village should suffer an injury or loss in excess of the
amount recoverable through insurance, or any loss or portion of the loss which is not covered by either
the insurance of the Consultant or any subconsultant’s insurance.

- Notice of Bodily Injury or Property Damage: The Consultant shall notify the Village, in writing, of

any actual or possible claim for personal injury or property damage relating to the Work, or of any
occurrence which might give rise to such claim, promptly upon obtaining first knowledge of same.

- Updated Proof Required: The Consultant agrees that at any time upon the demand of the Village,

updated proof of such insurance coverage will be submitted to the Village. There shall be no additional
charge to the Village for said insurance.

. Higher and More Expansive Standard Applicable: To the extent other insurance requirements of the

Contract Documents contradict this Paragraph 11, the more expansive and higher standard, in terms of
type and amount of coverage, shall govern.

Indemnity:
A. To the fullest extent permitted by law, the Consultant hereby agrees to defend, indemnify and hold

harmless the Village, its elected and appointed officials, employees and agents against all injuries,

deaths, loss, damages, claims, patent claims, suits, liabilities, judgments, costs and expenses, which may

in anyway accrue against the Village, its elected and appointed officials, employees, and agents arising

in whole or in part or in consequence of the performance of the Work by the Consultant, its employees,
6
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G.

or subconsultants, or which may in anywise result therefrom, except that arising out of the sole legal
cause of the Village, its elected and appointed officials, employees or agents, the Consultant shall, at its
own expense, appear, defend and pay all charges of attorneys and all costs and other expenses arising
therefrom or incurred in connection therewith, and, if any judgment shall be rendered against the
Village, its elected and appointed officials, employees or agents, in any such action, the Consultant
shall, at its own expense, satisfy and discharge the same.

Consultant expressly understands and agrees that any performance bond or insurance policies required
by this Contract, or otherwise provided by the Consultant, shall in no way limit the responsibility to
indemnify, keep and save harmless and defend the Village, its elected and appointed officials,
employees or agents as herein provided.

Consultant further agrees that to the extent that money is due the Consultant by virtue of this Contract
as shall be considered necessary in the judgment of the Village, such funds may be retained by the
Village to protect itself against said loss until such claims, suits, or judgments shall have been settled or
discharged and/or evidence to that effect shall have been furnished to the satisfaction of the Village.

In the event that the Village is not immune from liability under any applicable law, and only in such
event, the Village hereby agrees to indemnify and hold harmless the Consultant, its officers, directors,
employees and subconsultants (collectively, Consultant) against all damages, liabilities or costs,
including reasonable attorney’s fees and defense costs, to the extent caused by the Village’s negligent
acts in connection with the Project and the acts of the Village, and/or any of its officers, trustees and/or
employees. ‘

Neither the Village nor the Consultant shall be obligated to indemnify the other party in any manner
whatsoever for the other party’s own negligence, or for the acts of their respective officers, trustees,
employees and/or agents.

Limitation of Liability: In no event shall either party be liable to the other for any indirect, punitive,
special, exemplary, incidental, consequential (including loss of data, revenue, profits, use or other
economic advantage) damages arising out of, or in any way connected with this service, even if the
party from which damages are being sought or such party’s licensors have been previously advised of
the possibility of such damages.

The provisions of this Paragraph 12 shall survive any termination of the Contract.

Village Confidential Information:

A.

B.

Pro

Consultant warrants that it shall not disclose, use, sell, rent, trade, or otherwise provide Village
Confidential Information to any person, firm, or entity for any purpose outside of the specific purposes
of the Contract Documents, except as necessary to comply with applicable State or Federal laws.

The provisions of this Paragraph 13 shall survive any termination of the Contract.

fessional Standard: The Consultant hereby covenants and agrees that the Consultant will perform all

Services described in this Agreement in accordance with the Professional Standard. In connection with the
execution of this Agreement, the Consultant warrants and represents as follows:

A.

Feasibility of Performance. The Consultant (i) has carefully examined and analyzed the provisions and
requirements of this Agreement, including all Exhibits hereto; (ii) understands the nature of the
Services required; (iii) from its own analysis has satisfied itself, to the extent reasonably possible, as to
the nature of all things needed for the performance of this Agreement and all other matters that in any
way may affect this Agreement or its performance; (iv) represents that this Agreement is feasible of
performance in accordance with all of its provisions and requirements; and (v) can and will perform, or
cause to be performed, the Services in accordance with the provisions and requirements of this
Agreement,
Ability to Perform: The Consultant hereby represents and warrants to the Village, with the intention
that the Village rely thereon in entering into this Agreement, that: (a) the Consultant is financially
solvent; (b) the Consultant, and each has the training, capability, experience, expertise, and licensing
necessary to perform the Services in accordance with the requirements of this Agreement and the
Professional Standard; (c) the Consultant possesses and will keep in force all required licenses, permits
and accreditations to perform the Services; (d) the Consultant has full power to execute, deliver and
perform this Agreement and has taken all necessary action 1o authorize such execution, delivery and
performance; (e) the individual(s) executing this Agreement are duly authorized to sign the same on the
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15.

16.

17.

18.

Consultant’s behalf and to bind the Consultant hereto; and (f) the Consultant will perform the Services
described herein promptly, diligently and continuously with an adequate number of qualified personnel
to ensure such performance.

C. Authorized to do Business in Illinois: The Consultant certifies that it is a legal entity authorized to do
business in Illinois, 30 ILCS 500/1.15.8, 20-43.

D. Certification to Enter into Public Contracts: The Consultant certifies that it is not barred from
contracting with any unit of state or local government as a result of a violation of either Section 33E-3
or 33E-4 of the Illinois Criminal Code or violating the prohibition set forth in Section 50-10.5(e) of the
Illinois Procurement Code, 30 ILCS 500/50-10.5e or any similar offense of any State of the United
States which contains the same elements as the Illinois offenses of bid-rigging or bid rotating.

D. Payment to the Illinois Department of Revenue: Consultant certifies that it is not delinquent in payment
of any taxes to Illinois Department of Revenue.

E. Debarment. The Consultant certifies that neither it nor its principals is presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from participation in the
Agreement by any federal department or agency. The Consultant will not knowingly use the services of
any related party barred or ineligible for contracts by any federal, state or local governmental agency or
applicable Laws for any purpose in the performance of the Services.

F. Interest of members of the Village: Consultant certifies that no member of the governing body of the
Village and no other officer, employee, or agent of the Village who exercises any functions or
responsibilities in connection with the planning or carrying out of the Services, has any personal
financial interest, direct or indirect, in this Agreement; and the Consultant shall take appropriate steps 10
assure compliance.

G. Interest of Professional Services Provider and Employees. Consultant certifies that it presently has no
interest and shall not acquire interest, direct or indirect, in the various project areas or any parcels
therein or any other interest which would conflict in any manner or degree with the performance of
Consultant Services hereunder. The Consultant further covenants that in the performance of this
Agreement, no person having such interest shall be employed.

No Conflicts of Interest: The Consultant warrants that it has no conflict of interest and has not employed or
retained any company or person, other than a bona fide employee working solely for the Consultant, to
solicit or secure this contract, and that it has not paid or agreed to pay any company or person, other than a
bona fide employee working solely for the Consultant, any fee, commission, percentage, brokerage fee,

gifi(s), or any other consideration, contingent upon or resulting from the award or the making of this
Contract.

Compliance with Laws: Consultant shall comply with all applicable federal, state, and local laws,
ordinances, rules and regulations, and any and all orders and decrees of any court, administrative body or
tribunal applicable to the performance of the Contract. Included within the scope of the laws, ordinances,
rules and regulations referred to in this paragraph, but in no way to operate as a limitation, are:
Occupational Safety & Health Act (“OSHA™); lllinois Department of Labor (IDOL™), Department of
Transportation, and all forms of traffic regulations; public utility, Intrastate and Interstate Commerce
Commission regulations; Workers’ Compensation Laws, the Social Security Act of the Federal Government
and any of its titles, the lllinois Human Rights Act, and EEOC statutory provisions and rules and

regulations. Evidence of specific regulatory compliance will be provided by the Consultant if requested by
the Village.

Equal Employment Opportunity: The Consultant shall be an “equal opportunity employer” as defined in
the United States Code Annotated. The Consultant shall be required to comply with the President’s
Executive Order No. 11246, as amended, and the requirements for Bidders and Consultants under this order
are explained in 41 CFR 60-4. The Consultant shall fully comply with all applicable provisions of the
Illinois Human Rights Act.

Certifications: By the execution of this Agreement, the Consultant certifies that: (1) the Consultant is not

delinquent in the payment of any tax administered by the Illinois Department of Revenue as required by 65

ILCS 5/11-42.1-1; (2) the Consultant has a written sexual harassment policy as required by and shall
8
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19.

20.

20.

21,

22.

23.

otherwise comply in all respects with the Iilinois Human Rights Act (775 ILCS 5/2-105(AX4)); (3) the
Consultant will provide a drug-free workplace as required by and shall otherwise comply with the Iilinois
Drug-Free Workplace Act (30 ILCS 580/1, et seq.); (4) the Consultant has in place a written policy as
required by and that it does and shall otherwise comply with the lllinois Substance Abuse Prevention on
Public Works Projects Act (820 ILCS 265/1, et seq.): and (5) the Consultant is not and/or was not barred
from bidding on this Contract pursuant to Section 33E-3 or 33E-4 of the lllinois Criminal Code (720 ILCS
5/33E-3 and 5/33E-4).

Project Documentation: Upon execution of this Agreement relative to the Project, notwithstanding
anything contained in any other Contract Documents to the contrary, the Consultant and its subconsultants
agree to and shall release to the Village any and all right, title, and interest in and to any and all Project
Documentation depicting, documenting, or recording the Services, and/or the Work, and/or the Project
which is the subject of the Contract Documents, prepared or created by the Consultant and/or its
subconsultants, including but not limited to any and all drawings, plans, specifications, photos, reports,
videos, and/or other recordings on any electronic media (sometimes collectively referred to as “Project
Documentation”), and any and all of such Project Documentation shall become the property of the Village.
The Consultant and its subconsultants further warrant to the Village that they have the legal right to convey
said Project Documeéntation to the Village. The Work contemplated by the Contract Documents shall not be
considered complete until and unless legible and complete physical and electronic copies of all such Project
Documentation have been delivered to the Village. The Village may reuse Project Documentation without
the prior written authorization of the Consultant, but the Village agrees to waive any claim against the
Consultant arising from any unauthorized reuse or modification of the Project Documentation.

llinois Freedom of Information Act: The lllinois Freedom of Information Act (FOIA) applies to public
records in the possession of a party with whom the Village has an Agreement. The Village of Orland Park
will have only a very short period of time from receipt of a FOIA request to comply with the request, and
there is a significant amount of work required to process a request including collating and reviewing the
information. Vendor acknowledges the requirements of FOIA and agrees to comply with all requests made
by the Village for public records (as that term is defined by Section 2(c) of FOIA) and to provide the
requested public records to the Village within two (2) business days of the request being made by the
Village. Vendor agrees to indemnify and hold harmless the Village from all claims, costs, penalty, losses
and injuries (including but not limited to, attorney’s fees, other professional fees, court costs and/or
arbitration or other dispute resolution costs) arising out of or relating to its failure to provide the public
records to the Village under this agreement.

Independent Contractor: It is mutually understood and agreed that the Consultant shall have full control of
the ways and means of performing the Professional Services referred to above and/or which is the subject of
this Agreement and the related Contract and that the Consultant or his/its employees, representatives or
Subconsultants are in no sense employees of the Village, it being specifically agreed that in respect to the
Village, the Consultant and any party employed by the Consultant bears the relationship to the Village of an
independent contractor.

Duration: This Agreement and the related Contract Documents shall be in effect from the date of the
Contract until the completion of the Services, but the obligations of the Consultant under Paragraphs 12 and
13 shall continue after such termination.

Advertisement: The Consultant is specifically denied the right to use in any form or medium the name of
the Village for public advertising unless express permission is granted by the Village.

Amendments: No agreement or understanding to modify this Agreement or the related Contract Documents
shall be binding. upon the Village unless in writing and signed by the Village’s authorized agent. All
specifications, drawings, and data submitted to the Consultant with this Agreement or the related Contract
Documents are hereby incorporated and made part thereof.
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Termination: Remedies: Notwithstanding any other provision hereof, the Village may terminate the
Agreement in the event of a default by the Consultant or without cause at any time upon 15 days prior
written notice to the Consultant. In the event that the Agreement is so terminated and the Consultant is not
in default or breach of this Agreement, the Consultant shall be paid for Services actually performed and
reimbursable expenses actually incurred. if any. prior to termination, not exceeding the value of the
Services completed which shall be determined on the basis of the rates set forth in the Consultant’s
Proposal.

Supersede: The terms, conditions and specifications set forth in this Agreement shall supersede, govern,
and prevail over any inconsistent terms, conditions, and/or specifications on any other Contract Documents.

Severability: In the event any section, subsection, paragraph, sentence, clause, phrase or provision of this
instrument or part thereof shall be deemed unlawful, invalid, unenforceable or ineffective by any court of
competent jurisdiction, such decision shall not affect the validity. enforceability or effectiveness of the
remaining portions of this instrument.

Facsimile or Digital Signatures: Facsimile or digital signatures shall be sufficient for purposes of
executing, negotiating, and finalizing this Contract, and this Contract shall be deemed delivered as if
containing original signatures if such delivery is made by emailing a PDF of a scanned copy of the original,
hand-signed document, and/or by use of a qualified, established electronic security procedure mutually
agreed upon by the Parties.

Counterparts: This Agreement may be executed in one or more counterparts, which counterparts when
affixed together. shall constitute one and the same original document.

No Third Party Beneficiaries: The parties do not intend to confer any benefit hereunder on any person. firm
or corporation other than the parties hereto.

Entire Agreement: The Contract Documents (including all Exhibits attached thereto which by reference are
made a part of the Agreement) and all other written agreements signed by all of the parties hereto which by
their express terms are a part of the Contract Documents. are the final expression of, and contain the entire

agreement between the parties with respect to the subject matter hereof and supersedes all prior
understandings with respect thereto.

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by their duly authorized officer
in quadruplicate counterparts, each of which shall be considered as an original.

CONSULTANT: INFOSEND, INC. VILLAGE#OF ORLAND PARK
By: /Of i “/ /A ,/ By:
Name: Roxana Weil Name: G%epée'kocz@z{ Ie: Village Manager
Its EVP and Authorized Agent
ATTEST:
EXHIBIT A
[ATTACH]
Scope of Work as set forth in Consultant’s Proposal dated May 21, 2019
and/or in Village Proposal Number dated
EXHIBIT B

[ATTACH IF REQUIRED]
Schedule of Fees
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Exhibit A - Scope of InfoSend Primary Services

This Exhibit A is an integral part of and is subject to the terms and conditions of the Master Service Agreement (the “Agreement”)
between InfoSend, Inc. (“InfoSend”) and Village of Orland Park. This Exhibit A provides the Services which InfoSend shall deliver to
Ciient to permit Client’s customers (“Users”) to use the products and services to view and pay their bills. To the extent that any term
is not expressly defined herein, it shall have the meaning set forth in the Agreement.

Client will select one or more of InfoSend’s Primary Services from the list below by checking the box next to the Primary Service name.
Any Primary Services not selected prior to the execution of this Agreement can be added at a later date via an Agreement Amendment.

v' | Data Processing, Printing and Mailing Service (“DPPM Service”): During the term of this Agreement, InfoSend will
provide data processing, printing and mailing services. The Service consists of processing data, printing documents, mail
preparation, applying postage (where applicable) and sending via the United States Postal Service. Document types
include but are not limited to bills, postcards and letters.

O | eBusiness Services (the “eBusiness Services”): During the term of this Agreement InfoSend will provide eBusiness

Services. These services can include presenting bills online and/or accepting and reporting payment transaction

information to facilitate ACH and/or credit card payments via web, Interactive-Voice-Response (IVR), SMS, or Bank
Billpay (e-Lockbox).

Section 1. Data Processing, Printing and Mailing (DPPM) Service Description

A. Data Transfer and Processing

Client to transmit data to InfoSend in an agreed upon format. Should Client make changes to data file format after initial
setup is complete, it agrees to pay for the professional services required to accommodate the new file format. See Exhibit C
- Professional Services — for information on initial setup and ongoing programming changes.
Client will monitor transfer confirmation emails to ensure InfoSend is in receipt of the data. Client acknowledges that
infoSend will not be responsible or liable for any transferred data which does not result in a confirmation receipt to Client.
A File Transfer Report will be emailed to the Client representatives who have opted-in to this email. A copy of this report is
also available to download from the infoSend website.
Client will have access to an online Job Tracking application that shows the progress of each file as it is processed and becomes
a batch of documents to be printed and mailed. Client can see both the original input file name and the InfoSend-assigned
“Job Code”.
InfoSend will process the mailing addresses and perform the following functions:

o Apply CASS-certified address validation

o Comply with USPS requirements to obtain pre-sort automation rates for qualified client mail pieces

o Stay current with all USPS regulations required to mail presorted first-class mail
infoSend will optionally provide proofs of the final print-ready PDF files to Client to be reviewed and approved before printing
begins (if requested).

Document Printing and Mailing

Batches are printed by InfoSend using a high-speed production process onto the agreed upon forms.

Printed documents are put through a quality control process and then released to the mailing department to be inserted into
outgoing envelope. A return envelope and any applicable inserts are included as defined by client workflow.

After a batch of mail is completed in InfoSend’s system it will be marked as such in the online Job Tracker and a Process
Confirmation Report will be emailed to the Client representatives who have opted-in to this email. A copy of this report is
also available to download from the InfoSend website.

InfoSend Exhibits to MSA
Rev. 01.28.2021



Exthibit-B-- InfoSend Fees

This Exhibit B is an integral part of and is subject to the terms and conditions of the Master Service Agreement (the “Agreement”)
between InfoSend, Inc. (“InfoSend”) and Village of Orland Park. This Exhibit B provides the Fees which InfoSend shall bill to Client in
exchange for Services. To the extent that any term is not expressly defined herein, it shall have the meaning set forth in the Agreement.

Section 1. Price Escalations to InfoSend Fees

InfoSend Fees can be adjusted once every twelve (12) months to account for increases in the cost of materials, labor, and other
overhead costs. InfoSend reserves the right to increase InfoSend Fees on a yearly basis (starting with the first anniversary of the
Agreement date). The Client will be notified, in writing, at least thirty (30) days prior to such price increase. An amendment to the
Agreement will not be required if the Fees are changed, unless the terms or conditions of the Agreement have otherwise changed.
Postage fees can change at any time per USPS regulations and do not require an amendment to the Agreement.

In addition to this, if Client uses the Printing and Mailing Service, it accepts that infoSend reserves the right to pass on any
extraordinarily high increases to the cost of forms or envelopes at any time. The Client will be notified, in writing, at least thirty (30)
days prior to such price increase.

InfoSend pricing is predicated on Client representations of Client and Client User transactional usage. Should Client's actual continuous
volume and/or recurring frequency deviate by more than thirty percent (30%) from what Client has represented to InfoSend in Section
2 below, then InfoSend reserves the right to invalidate the Fees listed in this Agreement. Should this rare situation arise then InfoSend
will notify Client immediately and negotiate with Client in good faith to pass on any increased costs to Client, in line with actual Client
and Client User transactional usage. Should InfoSend and Client fail to agree upon updated Fees, InfoSend reserves the right to
terminate this Agreement with one hundred and eighty (180) days’ notice.

Section 2. Client Representations
Client Volume Representations
Customers Contacted or Billed Monthly

-Approximately 11,000 (approximately double when moved to Monthly Billing)

Number of Batches Monthly
-Approximately 1 (one) to 2 (two)

InfoSend Exhibits to MSA
Rev. 01.28.2021



Section 3. DPPM Fees:
InfoSend Data Processing, Print and Mail Pricing

Document Production Summary

All Document Types: One 8.5" x 11" page, up to two coler duplex (2/2), including InfoSend
standard envelopes, with a 12 month Archiving retention. Pricing reflects and estimated volume of
11,000 documents a month (approximately double if moved to Monthly Biling), with an
approximate 1-2 billing runs per month.

$0.107 per document

The below provides the components of the summary price given above. Al pricing is based on “Client Volume Assumptions”

listed above and excludes applicable sales tax.
Data Processing

Conversion Fee — One time Conversion lo Tyler Munis data, including Document Re-Design

Data Processing Fee (per document) $0.015

Printing and Mailing Service

All Document Types Print Fee per Page with 2/2 Ink $0.035
USPS Postage Pass-through
A postage deposit will be required prior to starting
service.
Print Color Options (colors per side) $0.04 for 3/1, 3/2 or 3/3 printing
$0.045 for 4/0 or up to 4/4 printing
Inline Insert Print Fee $0.035 Black printing
$0.04 Color printing
Excess Pages Handwork Surcharge (per mail piece) $0.25
Address Updates $0.25 NCOA
$0.25 ACS
Standard Paper Stock (per sheet) $0.015
Standard Outgoing #10 Envelope $0.017
Standard Return #9 Envelope $0.015
Outgoing Flat Envelope — used for mail pieces with excess pages $0.17

Insert Services

InfoSend Produced Quoted based on specification
Envelope Messaging (Snipes) Quoted based on specification
Electronic Inserts $0.01

Inserting Fee $0.01 per insert

Print Image Archiving (Per Document Image), with included USPS mail tracking $0.01 - For 12 Months of Retention

$0.017 - For 24 Months of Retention
$0.024 - For 36 Months of Retention

Print Image Archive APl Monthly Support Fee $100.00

Professional Services Rate (per hour) $150.00

Returned Mail Handling $0.35 per reported returned mail piece
Remit Tracking $100.00 monthly support fee

InfoSend Exhibits to MSA
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Section 3.1. Custom Forms/Envelopes

If Client has selected the Printing and Mailing Service and at any time requests that InfoSend Fees include the cost of custom Client-
specific materials (either in this Agreement or since its execution), then Client understands and accepts that these materials will be
purchased in bulk to achieve the lowest possible per-unit cost. Client agrees to purchase any remaining supplies of requested custom
materials (normally forms or envelopes) if Client stops using InfoSend’s Service for any reason. Client agrees to purchase the remaining
supply of custom forms/envelopes upon Client’s request to change the custom forms/envelopes before the supply has been depleted.

Section 3.2. USPS Postage Rates
Postage rates are determined by the United States Postal Service. All postage rate changes are determined directly by USPS and are

independent of any InfoSend service or materials fees. In no event shall any change in the postage rates affect the InfoSend service or
materials fees. The Client will be invoiced the amount of excess for overweight and foreign mail.

Section 3.3. Postage Deposit
InfoSend purchases the postage needed to mail Client documents on the day of mailing. The postage charges are later invoiced to

Client based on the Client’s payment terms. InfoSend requires Client to submit a postage deposit prior to the first mailing to facilitate
the payment terms. This amount will remain in deposit for the duration of the Agreement. Upon Agreement expiration or termination
Client must pay in full any outstanding invoices from InfoSend for payables created under this Agreement; the postage deposit will be
refunded within fifteen (15) days of the date that the last open invoice is paid.

The postage deposit is subject to an annual review and may be adjusted to account for changes to Client average mailing volume or
changes to USPS postage rates. There will be no more than one adjustment requested per year, if at all.

The postage deposit amount is calculated by multiplying the estimated number of mail pieces per month by the current 5-Digit pre-
sorted first class postage rate. The postage deposit amount due for your account is:

Village of Orland Park current Postage Deposit is already on file with no changes.

Section 4. eBusiness Service Fees:

Not applicable.

Section 5. Implementation Project Cost Subsidization:

InfoSend’s internal costs to complete the project is higher than the Setup fees given. InfoSend has subsidized these fees by factoring
In years of service given the term of the Agreement. Should Client cancel the project or terminate the Agreement at its convenience
less than one (1) year from the Effective Date then it must pay according to the below:

¢ DPPM Setup Fee: No charge for Express PDF Setup Input files, or $2,500 for Data-Only input Files (this would only apply to
the Tyler Munis conversion that was waived).

InfoSend Exhibits to MSA
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Client#: 581763 INFOSENDI
DATE (MM/DD/YYYY)

ACORD. CERTIFICATE OF LIABILITY INSURANCE 210172021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s).

PRODUCER SOMIACT Rocio Gutierrez
Marsh & McLennan Agency LLC PHONE 949 900-1780 e N o)
Marsh & McLennan Ins. Agency LLC AbbREss: focio.gutierrez@marshmma.com
1 Polaris Way #300 INSURER(S) AFFORDING COVERAGE NAIC #
Aliso Viejo, CA 92656 INSURER A : Federal Insurance Company 20281
INSURED INSURER B : Compwest Insurance Company 12177
InfoSend, Inc. INSURER ¢ : Underwriters at Lloyd's London 555555
4240 E La Palma Avenue INSURER D :
Anaheim, CA 92807 INSURER E:
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

i TYPE OF INSURANCE ]ﬁ’&i}’\%‘ POLICY NUMBER @%ﬁm (ﬂ%ﬁ% LIMITS
A | X| COMMERCIAL GENERAL LIABILITY 36031149 02/01/2021]02/01/2022 eACH OCCURRENCE $1,000,000
ICLAIMS-MADE E’ OCCUR PR I e nce) | 51,000,000
| MED EXP (Any one person) | $10,000
PERSONAL & ADV INJURY | §$1,000,000
_G—EN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000
| X| poLicy D 55&' D Loc PRODUCTS - comp/oP AGG | sIncluded
OTHER: $
A | AUTOMOBILE LIABILITY 73587120 02/01/202102/01/2022 Ehcdeny - ™" [51,000,000
X| any auto BODILY INJURY (Per person) | $
: QD LY SCHEDULED BODILY INJURY (Per accident) | $
[ MR owy [ NG R s
s
A | X|UMBRELLAUAB [X |occur 79896856 02/01/2021|02/01/2022 eACH OCCURRENCE 5,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $5,000,000
DED | I RETENTION § S
B | WORKERS COMPENSATION N WCV5504862/CA-OR 02/01/2021{02/01/2022 X [E58rre | [OT%
B ag;lgg%%heﬂte%%m&%m%?gscmvsljl NIA WCV6217250/TX-FL-IL 102/01/2021{02/01/2022, £.L. EACH ACCIDENT $1,000,000
(Mandatory tn NH) E.L. DISEASE - EA EMPLOYEE| $1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - PoLICY LiMIT | $1,000,000
C [*Prof Liab /Cyber TRICE01496 02/01/2021)02/01/2022 $5,000,000 Agg. /Claim
C [*Retro 12/01/06 $25,000 Retention
A [Crime 68054862 02/01/2021]02/01/2022, $300,000 /$5,000 Ret.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be hed If more space Is required)
The Village of Orland Park, its officers, officials,employees, agents and volunteers are included as addi-
tional insured as respects to General Liability and Auto Liability per attached endorsements. Waiver of

Subrogation apglies to General Liability and Workers Compensation per attached endorsement. Primary
and Non-Contributory Wording applies per attached endorsement.

CERTIFICATE HOLDER CANCELLATION
. SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Village of Orland Park THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

14700 S. Ravinia Ave ACCORDANCE WITH THE POLICY PROVISIONS.
Orland Park, IL 60462-0000

AUTHORIZED REPRESENTATIVE

, g i

© 1988-2015 ACORD CORPORATION. All rights reserved.

ACORD 25 (2016/03) 1 of1 The ACORD name and logo are registered marks of ACORD
#57016052/M7013059 WOAXB




cHUBBE Liability Insurance

Endorsement

Policy Period  02/01/2021 TO  02/01/2022

Policy Number 36031149

Insured InfoSend, Inc.

Name of Company =~ FEDERAL INSURANCE COMPANY

This Endorsement applies to the following forms:

GENERAL LIABILITY

P

5 WA

Under Who Is An Insured, the following provision is added.

Who Is An Insured
Additional Insured - Persons or organizations shown in the Schedule arc insureds; but they are insureds only if you are
Scheduled Person obligated pursuant to a contract or agreement to provide them with such insurance as is afforded by
Or Organization this policy.
However, the person or organization is an insured only:
. if and then only to the extent the person or organization is described in the Schedule;
. to the extent such contract or agreement requires the person or organization to be afforded
status as an insured,
. for activities that did not occur, in whole or in part, before the execution of the contract or
agreement; and

. with respect to damages, loss, cost or expense for injury or damage to which this insurance
applies.

No person or organization is an insured under this provision:

. that is more specifically identified under any other provision of the Who Is An Insured
section (regardless of any limitation applicable thereto).

. with respect to any assumption of liability (of another person or organization) by them in a
contract or agreement. This limitation does not apply to the liability for damages, loss, cost or
expense for injury or damage, to which this insurance applies, that the person or organization
would have in the absence of such contract or agreement.

Liability Insurance Additicnal Insured - Schedulad Person Or Organization continued
Form 80-02-2367 (Rev. 5-07) Endorsement Page 1
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Liability Endorsement
(continued)
Under Conditions, the following provision is added to the condition titled Other Insurance.

Conditions
Other Insurance - If you are obligated, pursuant to a contract or agreement, (0 provide the person or organization
Primary, Noncontributory shown in the Schedule with primary insurance such as is afforded by this policy, then in such case
Insurance - Scheduled this insurance is primary and we will not seek contribution from insurance available to such person
Person Or Organization Or organization.

Schedule
Village of Orland Park

14700 S. Ravinia Ave
Orland Park, IL. 60462-0000

All other terms and conditions remain unchanged.

Authorized Representative Q< Q\m

Liability Insurance Additional Insured - Scheduled Person Or Organization {ast page
Form 80-02-2367 (Rev. 5-07) Endorsement Page 2




INSURED: InfoSend, Inc.

POLICY #: 73587120

POLICY PERIOD: 02/01/2021

TO  02/01/2022

COMMERCIAL AUTOMOBILE

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

COMMERCIAL AUTOMOBILE BROAD FORM ENDORSEMENT

BUSINESS AUTO COVERAGE FORM

This endorsement modifies the Business Auto Coverage Form.
1.

EXTENDED CANCELLATION CONDITION

Paragraph A.2.b. —- CANCELLATION - of the

COMMON POLICY CONDITIONS form IL 00 17 is

deleted and replaced with the following:

b. 60 days before the effective date of cancellation if
we cancel for any other reason.

BROAD FORM INSURED

A. Subsidiaries and Newly Acquired or Formed

Organizations As Insureds

The Named Insured shown in the Declarations is

amended to include:

1. Any legally incorporated subsidiary in which
you own more than 50% of the voting stock on
the effective date of the Coverage Form.
However, the Named Insured does not include
any subsidiary that is an “insured” under any
other automobile policy or would be an
“insured” under such a policy but for its
termination or the exhaustion of its Limit of
Insurance.

2. Any organization that is acquired or formed by
you and over which you maintain majority
ownership. However, the Named Insured
does not include any newly formed or acquired
organization:

(a) That is an "insured” under any other
automobile policy;

(b) That has exhausted its Limit of Insurance
under any other policy; or

(c) 180 days or more after its acquisition or
formation by you, unless you have given
us written notice of the acquisition or
formation.

Coverage does not apply to “bodily injury” or

“property damage” that results from an “accident”

that occurred before you formed or acquired the

organization.
B. Employees as Insureds
Paragraph A.1. - WHO IS AN INSURED - of
SECTION Ii — LIABILITY COVERAGE is amended to
add the following:
d. Any “employee” of yours while using a
covered “auto” you don't own, hire or

Form: 16-02-0292 (Rev. 11-16)

This endorsement modifies insurance provided under the following:

borrow in your business or your personal
affairs.

C. Lessors as Insureds

Paragraph A.1. - WHO IS AN INSURED - of
SECTION Il - LIABILITY COVERAGE is
amended to add the following:

e. The lessor of a covered “auto” while the
“auto” is leased to you under a written
agreement if:

(1) The agreement requires you to
provide direct primary insurance for
the lessor; and

(2) The "auto” is leased without a driver.

Such leased “auto” will be considered a

covered “auto” you own and not a covered

“auto” you hire.

However, the lessor is an “insured” only

for "bodily injury” or “property damage”

resulting from the acts or omissions by:

1. You;
2. Any of your “employees” or agents;
or

3. Any person, except the lessor or
any “employee” or agent of the
lessor, operating an “auto” with the
permission of any of 1. and/or 2.
above.

D. Persons And Organizations As Insureds

Under A Written Insured Contract
Paragraph A.1 — WHO IS AN INSURED - of
SECTION Il — LIABILITY COVERAGE is
amended to add the following:

f.  Any person or organization with respect to
the operation, maintenance or use of a
covered “auto”, provided that you and
such person or organization have agreed
under an express provision in a written
“insured contract®, written agreement or a
written permit issued to you by a
governmental or public authority to add
such person or organization to this policy
as an “insured”.

However, such person or organization is
an “insured” only:

Page 1 of 3
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(1) with respect to the operation,
maintenance or use of a covered
“auto”; and

(2) for “bodily injury” or “property damage”
caused by an “accident” which takes
place after:

(a) You executed the “insured
contract” or written agreement; or
(b) The permit has been issued to

you.
3. FELLOW EMPLOYEE COVERAGE

EXCLUSION B.5. - FELLOW EMPLOYEE - of

SECTION 11 — LIABILITY COVERAGE does not apply.

PHYSICAL DAMAGE - ADDITIONAL TEMPORARY

TRANSPORTATION EXPENSE COVERAGE

Paragraph A.4.a. - TRANSPORTATION EXPENSES

—of SECTION [ll - PHYSICAL DAMAGE

COVERAGE is amended to provide a limit of $50 per

day for temporary transportation expense, subject to a

maximum limit of $1,000.

AUTO LOAN/LEASE GAP COVERAGE

Paragraph A. 4. - COVERAGE EXTENSIONS - of

SECTION IIl - PHYSICAL DAMAGE COVERAGE is

amended to add the following:

¢. Unpaid Loan or Lease Amounts

In the event of a total “loss” to a covered “auto”, we will

pay any unpaid amount due on the loan or lease for a

covered “auto” minus:

1. The amount paid under the Physical Damage
Coverage Section of the policy; and

2. Any:
a. Overdue loan/lease payments at the time of
the “loss",

b. Financial penalties imposed under a lease for
excessive use, abnormal wear and tear or
high mileage;

c. Security deposits not returned by the lessor:

d. Costs for extended warranties, Credit Life
Insurance, Health, Accident or Disability
Insurance purchased with the loan or lease;
and

e. Carry-over balances from previous loans or
leases.

We will pay for any unpaid amount due on the loan or

lease if caused by:

1. Other than Collision Coverage only if the
Declarations indicate that Comprehensive
Coverage is provided for any covered “auto”;

2. Specified Causes of Loss Coverage only if the
Declarations indicate that Specified Causes of
Loss Coverage is provided for any covered "auto”;
or

3. Collision Coverage only if the Declarations indicate
that Collision Coverage is provided for any
covered “auto.

6. RENTAL AGENCY EXPENSE
Paragraph A. 4. — COVERAGE EXTENSIONS - of
SECTION Il - PHYSICAL DAMAGE COVERAGE
is amended to add the following:
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d. Rental Expense
We will pay the following expenses that you or
any of your “employees” are legally obligated
to pay because of a written contract or
agreement entered into for use of a rental
vehicle in the conduct of your business:

MAXIMUM WE WILL PAY FOR ANY ONE

CONTRACT OR AGREEMENT:

1. $2,500 for loss of income incurred by the
rental agency during the pericd of time that
vehicle is out of use because of actual
damage to, or “loss” of, that vehicle, including
income lost due to absence of that vehicle for
use as a replacement;

2. $2,500 for decrease in trade-in value of the
rental vehicle because of actual damage to
that vehicle arising out of a covered “loss”; and

3. $2,500 for administrative expenses incurred
by the rental agency, as stated in the contract
or agreement.

4. $7,500 maximum total amount for paragraphs
1., 2. and 3. combined.

EXTRA EXPENSE - BROADENED COVERAGE

Paragraph A.4. - COVERAGE EXTENSIONS — of

SECTION lil - PHYSICAL DAMAGE COVERAGE

is amended to add the following:

€. Recovery Expense
We will pay for the expense of returning a
stolen covered “auto” to you.

8. AIRBAG COVERAGE
Paragraph B.3.a. - EXCLUSIONS — of SECTION
Il - PHYSICAL DAMAGE COVERAGE does not
apply to the accidental or unintended discharge of
an airbag. Coverage is excess over any other
collectible insurance or warranty specifically
designed to provide this coverage.

9. AUDIO, VISUAL AND DATA ELECTRONIC
EQUIPMENT - BROADENED COVERAGE
Paragraph C.1.b. — LIMIT OF INSURANCE - of
SECTION Il - PHYSICAL DAMAGE is deleted
and replaced with the following:

b. $2,000 is the most we will pay for "loss" in any
one "accident" to all electronic equipment that
reproduces, receives or transmits audio, visual
or data signals which, at the time of "loss", is:
(1) Permanently installed in or upon the

covered "auto" in a housing, opening or
other location that is not normally used by
the “auto” manufacturer for the installation
of such equipment;

(2) Removable from a permanently installed
housing unit as described in Paragraph
2.a. above or is an integral part of that
equipment; or

(3) An integral part of such equipment.

10. GLASS REPAIR - WAIVER OF DEDUCTIBLE

Page 2 0of 3

"Includes copyrighted material of Insurance Services Office, inc. with its permission”



1.

12.

13.

Under Paragraph D. - DEDUCTIBLE - of
SECTION Il — PHYSICAL DAMAGE COVERAGE
the following is added:

No deductible applies to glass damage if the glass

is repaired rather than replaced.

TWO OR MORE DEDUCTIBLES

Paragraph D.- DEDUCTIBLE - of SECTION il —

PHYSICAL DAMAGE COVERAGE is amended to

add the following:

If this Coverage Form and any other Coverage

Form or policy issued to you by us that is not an

automobile policy or Coverage Form applies to the

same “accident”, the following applies:

1. If the deductible under this Business Auto
Coverage Form is the smaller (or smallest)
deductible, it will be waived; or

2. If the deductible under this Business Auto
Coverage Form is not the smaller (or smallest)
deductible, it will be reduced by the amount of
the smaller (or smallest) deductible.

AMENDED DUTIES IN THE EVENT OF

ACCIDENT, CLAIM, SUIT OR LOSS

Paragraph A.2.a. - DUTIES IN THE EVENT OF

AN ACCIDENT, CLAIM, SUIT OR LOSS of

SECTION IV - BUSINESS AUTO CONDITIONS is

deleted and replaced with the following:

a. Inthe event of “accident”, claim, “suit” or
“loss”, you must promptly notify us when the
“accident” is known to:

(1) You or your authorized representative, if
you are an individual,

(2) A partner, or any authorized
representative, if you are a partnership;

(3) A member, if you are a limited liability
company; or

(4) An executive officer, insurance manager,
or authorized representative, if you are an
organization other than a partnership or
limited liability company.

Knowledge of an "accident’, claim, “suit” or

“loss” by other persons does not imply that the

persons listed above have such knowledge.

Notice to us should include:

(1) How, when and where the “accident” or
“loss” occurred;

(2) The “insured’s” nhame and address; and

(3) To the extent possible, the names and
addresses of any injured persons or
witnesses.

WAIVER OF SUBROGATION

Paragraph A.5. - TRANSFER OF RIGHTS OF

RECOVERY AGAINST OTHERS TO US of

SECTION IV — BUSINESS AUTO CONDITIONS is

deleted and replaced with the following:

5. We will waive the right of recovery we would
otherwise have against another person or
organization for “loss” to which this insurance
applies, provided the “insured” has waived

Form: 16-02-0292 (Rev. 11-16)
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14.

15.

16.

17.

their rights of recovery against such person or
organization under a contract or agreement
that is entered into before such “loss”.

To the extent that the “insured's” rights to
recover damages for all or part of any
payment made under this insurance has not
been waived, those rights are transferred to
us. That person or organization must do
everything necessary to secure our rights and
must do nothing after "accident” or “loss” to
impair them. At our request, the insured will
bring suit or transfer those rights to us and
help us enforce them.

UNINTENTIONAL FAILURE TO DISCLOSE
HAZARDS

Paragraph B.2. - CONCEALMENT,
MISREPRESENTATION or FRAUD of SECTION
IV — BUSINESS AUTO CONDITIONS - is deleted
and replaced with the following:

If you unintentionally fail to disclose any hazards
existing at the inception date of your policy, we will
not void coverage under this Coverage Form
because of such failure.

AUTOS RENTED BY EMPLOYEES

Paragraph B.5. - OTHER INSURANCE of

SECTION IV - BUSINESS AUTO CONDITIONS -

is amended to add the following:

e. Any “auto” hired or rented by your “employee”
on your behalf and at your direction will be
considered an “auto” you hire. If an
"employee’s” personal insurance also applies
on an excess basis to a covered “auto” hired
or rented by your “employee” on your behalf
and at your direction, this insurance will be
primary to the “employee’s” personal
insurance.

HIRED AUTO - COVERAGE TERRITORY

Paragraph B.7.b.(5). - POLICY PERIOD,

COVERAGE TERRITORY of SECTION {V —

BUSINESS AUTO CONDITIONS is deleted and

replaced with the following:

(5) A covered “auto” of the private passenger
type is leased, hired, rented or borrowed
without a driver for a period of 45 days or
less; and

RESULTANT MENTAL ANGUISH COVERAGE

Paragraph C. of - SECTION V — DEFINITIONS is

deleted and replaced by the following:

“Bodily injury” means bodily injury, sickness or

disease sustained by any person, including

mental anguish or death as a result of the “bodily
injury” sustained by that person.
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INSURED: tnfoSend, Inc.

POLICY #: 36031149

POLICY PERIOD: 02/01/2021 TO 02/01/2022

"Conditions

Duties In The Event Of
Occurrence, Offense,
Claim Or Suit
{continued)

Legal Acﬂon Agamst Us

TR R T8 e Bt N R B B S D S R S B e K A3

F.  Knowledge of an occurrence or offense by an agent or employee of the insared will not
constitute knowledge by the insured, unless an officer (whether or not an employee) of any
insured or an officer's designee knows about such eccurrence or offense.

G.  Failure of an agent or employee of the insured, other than an officer (whether or not an
employee) of any insured or an officer's designee, to notify us of an occurrence or offense
that such person knows about will not affect the insurance afforded to you.

H. Ifaclaim or loss does not reasonably appear to involve this insurance, but it later develops
into a claim or loss to which this insurance applies, the failure to report it to us will not
violate this condition, provided the insured gives us immediate notice as soon as the insured
is aware that this insurance may apply to such claim or loss.

R e R R A R S iR

No person or orgamzauon has a nght under this insurance to:
. join us as a party or otherwise bring us into a suit secking damages from an insured; or

. su¢ us on this insurance unless all of the terms and conditions of this insurance have been
fully complied with.

A person or organization may sue us to recover on an agreed settlement or on a final judgment
against an insured obtained after an actual:

. trial in a civil proceeding; or
] arbitration or other alternative dispute resolution proceeding;

but we will not be liable for damages that are not payable under the terms and conditions of this
insurance or that are in excess of the applicable Limits Of Insurance.

R R L R R Y I S O R

Other Insurance

Liabilty Insurance

If other valid and collectible insurance is available to the insured for loss we would otherwise
cover under this insurance, our obligations are limited as follows.

Primary Insurance
This insurance is primary except when the Excess Insurance provision described below applies.

If this insurance is primary, our obligations are not affected unless any of the other insurance is also
primary. Then, we will share with all that other insurance by the method described in the Method of
Sharing provision described below.

Excess Insurance

This insurance is excess over any other insurance, whether primary, excess, contingent or on any
other basis:

A.  thatis Fire, Extended Coverage, Builder's Risk, Installation Risk or similar insurance for
your work;

B.  thatis insurance that applies to property damage to premises rented to you or temporarily
occupied by you with permission of the owner;

C.  if the loss arises out of aircraft, autes or watercraft (to the extent not subject to the Aircrafi,
Autos Or Watercraft exclusion);

Form 80-02-2000 (Rev. 4-01)
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cCHUBBE General Liability

Conditions

Other Insurance D. thatis insurance:

(continued) 1. provided to you by any person or organization working under contract or agreement

for you; or
2.  under which you are included as an insured; or
E. thatis insurance under any Property section of this policy.
When this insurance is excess, we will have no duty to defend the insured against any suit if any
other insurer has a duty to defend such insured against such suit. If no other insurer defends, we

will undertake to do so, but we will be entitled to the insured's rights against all those other
insurers.

When this insurance is excess over other insurance, we will pay only our share of the amount of
loss, if any, that exceeds the sum of the total:

. amount that all other insurance would pay for loss in the absence of this insurance; and
. of all deductible and self-insured amounts under all other insurance.

We will share the remaining loss, if any, with any other insurance that is not described in this
Excess Insurance provision and was not negotiated specifically to apply in excess of the Limits Of
Insurance shown in the Declarations of this insurance.

Method of Sharing

If all of the other insurance permits contribution by equal shares, we will follow this method also.
Under this method each insurer contributes equal amounts vntil it has paid its applicable limits of
insurance or none of the loss remains, whichever comes first.

If any of the other insurance does not permit contribution by equal shares, we will contribute by
limits. Under this method, each insurer’s share is based on the ratio of its applicable limits of
insurance to the total applicable limits of insurance of all insurers.

R S B B S B S S A B B R R B S B B
Premlum Audlt We will compute all preminms for this insurance in accordance with our rules and rates.

In accordance with the Estimated Premiums section of the Premiuvm Summary, premiums shown
with an asterisk (*) are estimated premiums and are subject to audit.

In addition to or in licu of such designation in the Premivm Summary, premiums may be designated
as estimated premiums elsewhere in this policy. In that case, these preminms will also be subject to
audit, and the second paragraph of the Estimated Premmms section of the Premium Summary will
apply.

R S B O G A R B R e
Saparat:on of lnsureds Except with respect to the Limits Of Insurance, and any rights or duties specifically assigned in this
insurance to the first named insured, this insurance applies:

. as if each named insured were the only named insured; and
. separately to each insured against whom claim is made or suit is brought.

FRRBRAREERERE

W REFRRRR R

RN

Liabilty insurance
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Conditions

{continued)

Transfer Or Waiver Of We will waive the right of recovery we would otherwise have had against another person or
Rights Of Recovery organization, for loss to which this insurance applies, provided the insured has waived their rights
Against Others of recovery against such person or organization in a contract or agreement that is executed before

such loss.

To the extent that the insured's rights to recover all or part of any payment made under this
insurance have not been waived, those rights are transferred to us, The insured must do nothing
after loss to impair them. At our request, the insured will bring suit or transfer those rights to us
and kelp us enforce them.

This condition does not apply to medical expenses.

Liabilfly Insurance
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INSURED: InfoSend, Inc.

POLICY #: WCV5504862/CA-OR POLICY PERIOD: 02/01/2021 TO: 02/01/2022
WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE POLICY WwC990313C
(Ed. 7-09)

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT - CALIFORNIA

Woe have the right to recover our payments from anyone fiable for an injury covered by this policy. We will
not enforce our right against the person or organization named in the Schedule. (This agreement applies

only to the extent that you parform work under a written contract that requires you to obtain this
agreement from us.)

You must maintain payroll recerds accurately segregating the remuneration of your empioyeas while
engagead in the work described in the Schedule.

The additional premium for this endorsement shall be $

Schaedule

Any parson or organization that you parform work for that is liable for an injury, covered by this policy, that
prior to the injury has written contract requiring a waiver of our right to racover from them.

Person or Organization Job Description

Village of Orland Park

14700 S. Ravinia Ave
Orland Park, I 60462-0000

This endorsement changes the policy to which @ is attached and is effective on the date issued unless othenwise stated.
(The information below is required only when this endorsement is issued subsequent to preparation of the poficy.)

WC9890313C
(Ed. 7-09)
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