Farley’s Howse OF Pianos..

April 6, 2017

Orland Park Cultural Arts Center
14760 Park Lane

Orland Park, IL 60462
Attention: Jean Marie Petrow

RE: Restoration of Haddorff grand piano
Dear Ms. Petrow,

On March 25, 2017 I did a through examination on the Haddorff concert grand piano
located at 14760 Park Lane in Orland Park, IL.

My attention was drawn to the legs, brass ferules and castors that were pulling out of
their sockets. Farley’s House of Pianos can repair the existing legs, however, they are not
to be trusted, and therefore our recommendation would be to install new legs and leg
buttons. As the lyre is coming apart, we recommend that a new more substantial Iyre be
installed. These items will be priced separately below.

If you would like the instrument to be as good as it was when new, or as good if not
better than a newly manufactured piano, we also recommend a new sounding board. This
will insure that the instrument’s voice will be the very best,

It is our goal to give the Orland Park Cultural Arts Center the absolute best instrument.
Having said that, if the optional items 1, 2, or 3 listed below are not in the budget, we will
work with what is there to give you the very best results possible without them.

We recommend the following work:

88 new hammers, hammershanks, whippens, keybed felts, and front and balance key
bearings. A new damper system, with new felts. Regulation of action, voicing.
Refinished ebonies. Regulation of dampers. Refinished harp. New pinblock and tuning
pins. Reset bearing. Renotch bridge with new caps. Refinish soundboard. Restinging
and tuning. Repair lyre and adjust trapwork. Refinish case and hardware. New short
stick. All piano moving from and back to Orland Park.

Total cost (without the options listed below)........cooieviviiiiiiiiiniine, $19,215.00
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Options:

1) New legs and lyre......... $4.425.00  (+19,215.00) = $23,640.00
2) New soundboard.......... $10,495.00 (+19,215.00) = $29,710.00
3) New legs, lyre and soundboard........... (+19,215.00) = $34,135.00

Option 3 would be our finest and most complete work.

Enclosed are some restoration referrals, three CDs of music played upon our restored
pianos, a book highlighting our work to the Steinway Centennial grand located at the
Villa Louis Historical site in Prairie du Chien, Wisconsin, Madison Essentials Magazine
that includes an article about Farley’s House of Pianos, along with an invoice for the
appraisal. Note that the $200.00 fee can be applied toward the restoration expense.

Terms are 50% deposit followed by installment payments until completed.

Please sign below to confirm your agreement to this proposal, along with any of the
options. Email this to us at shop@farleyspianos.com

Customer Signature Date
Option:

Feel free to call me at (608) 271-2626 if you have any questions
We look forward to restoring this piano for you.

ancerely,
Timothy Farley
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Farley’s House of Pianos
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