Water Hardness

Hardness is caused by a variety of metals and
compounds such as calcium and magnesium,
As water moves through soil and rock, it
dissolves small amounts of minerals and
keeps them in solution. The harder the water
is, the more soap and detergents are required
for cleaning and laundering. Hard water also
contributes to scaling and mineral build up in
sinks and showers.

The hardness of the water supply being
delivered to your home may range from 4.9 to
9.9 grains of hardness. Often, when you
purchase a new dishwasher or washing
machine, the settings depend on the
hardness of your water. Ideally, hard water
should be softened to 4.0 t0 5.0 grains of
hardness. Hardness levels can be monitored
by periodically submitting samples to our lab.

Environmental Health
Laboratory Information

501 Ella Ave. Phone: 815-727-8517
Joliet, IL 60433 Fax: 815-740-7633
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Hours:

Monday-Thursday: 8:30 am - 4:00 pm
Fridays & the day before a holiday, samples
are accepted until noon. Branch hours may
differ. Please contact individual branches for
hours of operation.

E

* Samples must be collected in sterile
bottles which can be picked up at any of
our locations.

* All samples MUST be brought in on ice
in one of our sterile bottles. You may put
them in a sandwich bag or container
with ice cubes,

* If you have a hydrogen peroxide system
or a chlorinator alert staff when picking
up sterile bottles.

Payment will be accepted in the form of
cash, check or credit/debit card. (Please
note there is a 3.5% service charge for
credit/debit transactions with a
minimum fee of $3.50).

Will County
Health Department &
Community Health Center

Environmental
Health Laboratory

Testing_Services Offered
Routine Bacterial Screen

* All fees are paid at the time of service Nitrate
and are non-refundable and a $25 Fl =
service fee will be charged for all uoriae
returned checks. ImﬂQDQmw
i

If you obtain drinking water from your own well,
you alone are responsible for assuring that is safe.
For this reason, routine testing is highly
reccomended.
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