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NOTICE TO PROCEED - PLC Modernization 2020 

Dear Mr. Paradiso 

TRUSTEES 

Kathleen M. Fenton 

Jomes V. Dodge 

Doniel T. Colondriello 

William R. Healy 

Cynthia Nelson Katsenes 

Michael R. Milani 

This notification is to inform you that the Village of Orland Park has received all necessary contracts, 
certifications, and insurance documents in order for work to commence on the above stated project as of 
August 27, 2020. 

Please contact Ken Dado at 708-403-6107 to arrange the commencement of the work. 

The Village will be processing a Purchase Order for this contract and it will be emailed to your company. It is 
imperative that this number on the Purchase Order be noted on all invoices, correspondence, etc. All invoices 
should be sent directly to the Accounts Payable Department at 14700 S. Ravinia Ave. Orland Park, IL 60462 
or emailed to accountspayable@orlandpark.org. Also, your final invoice for this contract should state that it 
is the final invoice pertaining to that Purchase Order. 

For your records, I have enclosed one (1} fully executed contract dated July 24, 2020 in an amount not to 
exceed Nine Hundred Seventy-Two Thousand and No/100 ($972,000.00) Dollars. If you have any questions, 
please call me at 708-403-6173. 

Sincerely, 

Denise Domalewski 
Purchasing & Contract Administrator 

cc: Ken Dado 
Joel Van Essen 
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NOTICE OF AWARD - PLC Modernization 2020 

Dear Mr. Paradiso 

TRUSTEES 

Kathleen M. Fenton 

James V. Dodge 

Daniel T. Calandriello 

William R. Healy 

Cynthia Nelson Katsenes 

Michael .R. Milani 

This notification is to inform you that on May 4, 2020, the Village of Orland Park Board of Trustees approved 
awarding Concentric Integration, LLC the contract in accordance with the proposal you submitted dated April 
9, 2020 (Project No. 190565.50), PLC Modernization 2020 for a lump sum of Nine Hundred Seventy-Two 
Thousand and No/100 ($972,000.00) Dollars. 

In order to begin this engagement, you must comply with the following within ten business days of the date 
of this Notice of Award, which is by August 7, 2020. 

• Attached is the Contract for PLC Modernization 2020. Please sign and return directly to me. I will obtain 
signatures to fully execute the Contract and one fully executed Contract will be returned to you. In 2019 
for the SCADA project, we agreed on a revised Indemnification section of the contract. I have included 
that language in this contract as well. 

• Also enclosed are the Certificate of Compliance and Insurance Requirements. Please complete and return 
them directly to me along with the contract. 

• Please submit a Certificate of Insurance from your insurance company in accordance with all of the 
Insurance Requirements listed and agreed to in the bid at minimum and endorsements for a) the 
additional insured status, b) the waiver of subrogation for General Liability and c) the waiver of 
subrogation for Workers Compensation. 

Deliver this information directly to me, Denise Domalewski, Purchasing & Contract Administrator, at Village 
Hall located at 14700 S. Ravinia Ave., Orland Park, IL 60462. The signed Contract, Certificate of Compliance, 
and Insurance Certificate and Endorsements are required to be in place and received at my office prior to 
the commencement of work on this project. You will be issued a Notice to Proceed letter and a purchase 
order when you are in full compliance with this process. 
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Failure to comply with these conditions within the time specified will entitle the Village to consider your 
proposal abandoned and to annul this Notice of Award. If you have any questions, please do not hesitate to 
call me at 708-403-6173 or e-mail me at ddomalewski@orlandpark.org. 

Sincerely, 

Denise Domalewski 
Purchasing & Contract Administrator 

cc: Ken Dado 
Joel Van Essen 
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IJoRLAND PARK 
Programmable Logic Controller (PLC) Modernization 

(Contract for Services) 

This Contract is made this 24th day of July, 2020 by and between the VILLAGE OF ORLAND PARK 

(hereinafter referred to as the "VILLAGE") and CONCENTRIC INTEGRATION (hereinafter referred to as the 

"CONTRACTOR"). 

WITNESSETH 

In consideration of the promises and covenants made herein by the VILLAGE and the CONTRACTOR 

(hereinafter referred to collectively as the "PARTIES"), the PARTIES agree as follows: 

SECTION 1: THE CONTRACT DOCUMENTS: This Contract shall include the following documents 
(hereinafter referred to as the "CONTRACT DOCUMENTS") however this Contract takes precedence and 
controls over any contrary provision in any of the CONTRACT DOCUMENTS. The Contract, including the 
CONTRACT DOCUMENTS, expresses the entire agreement between the PARTIES and where it modifies, 
adds to or deletes provisions in other CONTRACT DOCUMENTS, the Contract's provisions shall prevail. 
Provisions in the CONTRACT DOCUMENTS unmodified by this Contract shall be in full force and effect in 
their unaltered condition. 

• This Contract 

• The Proposal submitted April 9, 2020 (project #190565.50), to the extent it does not conflict with 
this contract 

• Certificate of Compliance 
• Certificates of insurance 

SECTION 2: SCOPE OF THE WORK AND PAYMENT: The CONTRACTOR agrees to provide labor, 
equipment and materials necessary to provide the services as described in the CONTRACT DOCUMENTS 
and further described below: 

PLC and Telemetry System Modernization per the proposal doted April 9, 2020 (project #190565.50) 

(hereinafter referred to as the "WORK"} and the VILLAGE agrees to pay the CONTRACTOR pursuant to the 
provisions of the Local Government Prompt Payment Act (SO ILCS 505/1 et seq.} the following amount for 
performance of the described services: 

TOTAL: a lump sum in the amount of Nine Hundred Seventy-Two Thousand and No/100 ($972,000.00) 
Dollars. 

SECTION 3: ASSIGNMENT: CONTRACTOR shall not assign the duties and obligations involved in 
the performance of the WORK which is the subject matter of this Contract without the written consent of 
the VILLAGE. 

PLC Modernization 2020 
Concentric Integration 



SECTION 4: TERM OF THE CONTRACT: This Contract shall commence on the date of its execution. 
The WORK shall commence upon receipt of a Notice to Proceed and continue expeditiously from that date 
until final completion on or before September 1, 2021. This Contract shall terminate upon completion of 
the WORK, but may be terminated by either of the PARTIES for default upon failure to cure after ten (10) 
days prior written notice of said default from the aggrieved PARTY. The VILLAGE, for its convenience, may 
terminate this Contract with thirty (30) days prior written notice. 

SECTION 5: INDEMNIFICATION AND INSURANCE: To the extent caused in whole or in part by 
CONTRACTOR's negligence or intentional misconduct, CONTRACTOR will indemnify, defend and hold the 
Village, its officers, officials, agents and/or employees harmless for claims, actions and liabilities (including 
reasonable attorneys' fees, other costs of defense and court costs) asserted by third parties against the 
Village, its officers, officials, agents and/or employees, resulting from the services performed by 
CONTRACTOR in the exercise of its professional responsibilities pursuant to this engagement and contract. 

Concerning any claim, action, or liability resulting from or caused by CONTRACTOR's negligence 
or intentional misconduct, the CONTRACTOR shall not make any settlement or compromise of a lawsuit 
or claim, or fail to pursue any available avenue of appeal of any adverse judgment, without the approval 
of the Village and any other indemnified party. Concerning any claim, action, or liability not resulting from 
or caused by CONTRACTOR'S negligence or intentional misconduct, CONTRACTOR shall have no duty to 
indemnify, defend, and/or hold harmless The Village or any other indemnified party. The Village or any 
other indemnified party, in its or their sole discretion, shall have the option of being represented by its or 
their own counsel. 

The indemnification obligation under this paragraph shall not be limited in any way by any 
limitations on the amount or type of damages, compensation or benefits payable by or for the benefit of 
Subcontractor or any indemnities under any Worker's Compensation Act, Occupational Disease Act, 
Disability Benefits Act, or any other employee benefits act. The Subcontractor further agrees to waive 
any and all liability limitations based upon the Worker's Compensation Act court interpretations or 
otherwise. 

Execution of this Contract by the VILLAGE is contingent upon receipt of Insurance Certificates 
provided by the CONTRACTOR in compliance with the AGREEMENT DOCUMENTS. 

SECTION 6: COMPLIANCE WITH LAWS: CONTRACTOR agrees to comply with all federal, state 
and local laws, ordinances, statutes, rules and regulations including but not limited to the Illinois Human 
Rights Act as follows: CONTRACTOR hereby agrees that this contract shall be performed in compliance 
with all requirements of the Illinois Human Rights Act, 775 ILCS 5/1-101 et~., and that the CONTRACTOR 
and its subcontractors shall not engage in any prohibited form of discrimination in employment as defined 
in that Act and shall maintain a sexual harassment policy as the Act requires. The CONTRACTOR shall 
maintain, and require that its subcontractors maintain, policies of equal employment opportunity which 
shall prohibit discrimination against any employee or applicant for employment on the basis of race, 
religion, color, sex, national origin, ancestry, citizenship status, age, marital status, physical or mental 
disability unrelated to the individual's ability to perform the essential functions pf the job, association 
with a person with a disability, or unfavorable discharge from military service. CONTRACTOR and all 
subcontractors shall comply with all requirements of the Act and of the Rules of the Illinois Department 
of Human Rights with regard to posting information on employees' rights under the Act. CONTRACTOR 
and all subcontractors shall place appropriate statements identifying their companies as equal 
opportunity employers in all advertisements for workers to be employed in work to be performed under 
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this contract. 

The CONTRACTOR shall obtain all necessary local and state licenses and/or permits that may be 
required for performance of the WORK and provide those licenses to the VILLAGE prior to commencement 
of the WORK. 

SECTION 7: NOTICE: Where notice is required by the CONTRACT DOCUMENTS it shall be 
considered received if it is delivered in person, sent by registered United States mail, return receipt 
requested, delivered by messenger or mail service with a signed receipt, sent by facsimile or e-mail with 
an acknowledgment of receipt, to the following: 

To the VILLAGE: 

Denise Domalewski 
Purchasing & Contract Administrator 
Village of Orland Park 
14700 South Ravinia Avenue 

Orland Park, Illinois 60462 
Telephone: 708-403-6173 
Facsimile: 708-403-9212 
e-mail: ddoma lewski@orlandpark.org 

To the CONTRACTOR: 

Nicholas A Paradiso, PE 
Automation Director 
Concentric Integration, LLC 
8678 Ridgefield Rd. 

Crystal Lake, Illinois 60012 
Telephone: 815-444-3311 
Main#: 815-788-3600 
e-mail: nparadiso@goconcentric.com 

or to such other person or persons or to such other address or addresses as may be provided by either 
party to the other party. 

SECTION 8: STANDARD OF SERVICE: Services shall be rendered to the highest professional 
standards to meet or exceed those standards met by others providing the same or similar services in the 
Chicagoland area. Sufficient competent personnel shall be provided who with supervision shall complete 
the services required within the time allowed for performance. The CONTRACTOR'S personnel shall, at 
all times present a neat appearance and shall be trained to handle all contact with Village residents or 
Village employees in a respectful manner. At the request of the Village Manager or a designee, the 
CONTRACTOR shall replace any incompetent, abusive or disorderly person in its employ. 

SECTION 9: PAYMENTS TO OTHER PARTIES: The CONTRACTOR shall not obligate the VILLAGE to 
make payments to third parties or make promises or representations to third parties on behalf of the 
VILLAGE without prior written approval of the Village Manager or a designee. 

SECTION 10: COMPLIANCE: CONTRACTOR shall comply with all of the requirements of the 
Contract Documents, including, but not limited to, the Illinois Prevailing Wage Act where applicable and 
all other applicable local, state and federal statutes, ordinances, codes, rules and regulations. 

SECTION 11: FREEDOM OF INFORMATION ACT COMPLIANCE: The Illinois Freedom of 
Information Act (FOIA) has been amended and effective January 1, 2010. This amendment adds a new 
provision to Section 7 of the Act which applies to public records in the possession of a party with whom 
the Village of Orland Park has contracted. The Village of Orland Park will have only a very short period of 
time from receipt of a FOIA request to comply with the request, and there is a significant amount of work 
required to process a request including collating and reviewing the information. 

The undersigned acknowledges the requirements of FOIA and agrees to comply with all requests 
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made by the Village of Orland Park for public records (as that term is defined by Section 2(c) of FOIA) in 
the undersigned's possession and to provide the requested public records to the Village of Orland Park 
within two (2) business days of the request being made by the Village of Orland Park. The undersigned 
agrees to indemnify and hold harmless the Village of Orland Park from all claims, costs, penalty, losses 
and injuries (including but not limited to, attorney's fees, other professional fees, court costs and/or 
arbitration or other dispute resolution costs) arising out of or relating to its failure to provide the public 
records to the Village of Orland Park under this agreement. 

SECTION 12: LAW AND VENUE: The laws of the State of Illinois shall govern this Contract and 
venue for legal disputes shall be Cook County, Illinois. 

SECTION 13: MODIFICATION: This Contract may be modified only by a written amendment signed 
by both PARTIES. 

SECTION 14: COUNTERPARTS: This Contract may be executed in two (2) or more counterparts, 
each of which taken together, shall constitute one and the same instrument. 

This Contract shall become effective on the date first shown herein and upon execution by duly 
authorized agents of the parties. 

FOR:~ ORLAND PARK 

By:~~~ ~ -----------

Print Name: George Koczwara 

Its: Village Manager 

Date: ~ ~ ---2----"S_,._2{) ___ _ 

4 

FOR: CONCENTRIC INTEGRATION, LLC 

By: __ r'A_,cloO_"V_i -~--
Michael D Klein 

Print Name: ___________ _ 

President 
Its: _____________ _ 

Date: 8/24/2020 
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April 9, 2020 

Mr. Ken Dado 
Utility Operations Manager 
Village of Orland Park 
14700 Ravinia Ave. 
Orland Park, Illinois 60462 

Project Proposa I 

Subject: 2020 PLC Modernization Project 

Concentric Project Number: 190565.50 

Dear Mr. Dado: 

The Village of Orland Park currently manages a water distribution system and sanitary/storm 
collection system consisting of 25 sites. These sites include seven water towers, three booster 
stations, one main pumping station, 13 lift stations, and one storm station. Each of these sites 
are integrated into the Village's SCADA system to provide monitoring and some control. The 
hardware used at each site is a mixture of GE 90-30 series and VersaMax Series PLCs, various 
Consolidated Electric controllers, various Horner Electric OCS devices, as wel l as some other 
manufacturers. Each of these sites communicate utilizing GE MDS 9810 radios using the 
unlicensed 900MHz frequency. 

The GE 90-30 PLCs reached end of life status in October of 2017. These types of PLCs are 
currently controlling the main pumping station and the largest booster station on 153rd Street 
Since this series of PLC has reached end of life status, the manufacturer no longer supports 
the hardware and spare parts are only available only through third party sources and may 
not be available when required due to failure. 

The Village experienced a failure late last year when the main component of the main 
pumping station PLC failed and required the Village to run the station in manual. Concentric 
was unable to procure a new, sealed box, replacement for the failed component which gave 
the Village only one option to fix the issue; second-hand remanufact ured parts. After 
attempting to install two different components, the Village was able to continue normal, 
automated, operation. 

Similar to the GE 90-30 PLCs, the various Consolidated Electric and Horner Electric hardware, 
located at the remaining sites, are no longer supplied and some are obsolete products. While 
researching the parts that the Village currently uses, it proved to be very difficult to find any 
supplier that has spare parts available for purchase. The GE MDS 9810 radios are a lso 
discontinued and may not provide the bandwidth necessary for future non-PLC based 
applications (eg. IP-based security cameras). 

8678 Ridgefield Rd., Crystal Lake, IL 60012 • 815-788-3600 • www.goconcentric.com 



In addition to the outdated PLC hardware, a number of the lift station sites only provide some 
status and alarm signals to SCADA with little ability to adjust control parameters (such as 
pump on/off settings). These sites currently use a pump controller separate from the SCADA 
PLC which does not allow operators the ability to adjust all control settings from the iFix
based SCADA system. At the main pumping station, operators would like the ability to 
expand upon the current water pump controls to allow operation using Tower 4 and Tower 
10, as a backup. Included in this proposal are provisions for allowing the operator to select 
which tower is to be used for control and which tower is to be used as a failover. 

Concentric Integration is proposing the Village upgrade their existing control hardware at all 
locations with new hardware from a single manufacturer that has an "Active" lifecycle status 
on the product line, where spare parts can be readily ordered and procured, and that utilize 
the same programming and configuration software. Concentric Integration recommends the 
Village upgrade to Rockwell Automation's Allen-Bradley Logix Platform to match the future 
main pumping station MCC PLC platform. For lift station sites that have separate stand-alone 
pump controllers, Concentric proposes the stand-alone pump control lers be removed, and 
the pump control programming be integrated with the SCADA PLC to provide operators 
more flexible control options. Concentric also proposes the Village upgrade its existing 
telemetry infrastructure with a high bandwidth cellular-based solution. 

Concentric greatly appreciates the opportunity to propose a solution to improve the Village's 
current system. 
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Scope of Services 

Equipment 

Concentric will provide the following equipment: 

1. Main Pumping Station 

Equipment 
Allen-Bradley 2715P-T15CD 15" PanelView 5510 Graphic OIT 
Allen-Bradley 1756-L72 Controllogix 5570 Controller 4MB 
Allen-Bradley 1756-PAS0 Controllogix 120VAC BA Power Supply 
Allen-Bradley 1756-Al0 Controllogix 10 Slot Chassis 
Allen-Bradley 1756-A7 Controllogix 7 Slot Chassis 
Allen-Bradley 1756-EN2T Ethernet/IP Comms Module 
Allen-Bradley 1756-IA16116 Pt. lso 120Vac Input Module 
Allen-Bradley 1756-OW161 16 Pt. lso N.O. Relay Module 
Allen-Bradley 1756-0816116 Pt. lso 24Vdc Output Module 
Allen-Bradley 1756-IF161H 16 Pt. lso Analog Input HART 
Allen-Bradley 1756-OFSI 8 Pt. lso Analog Output 
Allen-Bradley 1756-IFBI 8 Pt. lso Analog Input 
Allen-Bradley 1756-TBCH 36 Pin Screw Clamp Terminal Block 
Allen- Bradley 1756-N2 Slot Filler 
Allen-Bradley 1783-BMS20CA Stratix Ethernet Switch 
Allen-Bradley 1606-XLE240E 24Vdc 10A Power Supply 

Project# 190565.50 

Quantity 
1 
1 
2 
1 
1 
2 
4 
3 

2 
1 
1 
1 

12 
2 
1 
2 
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2. Lift Stations 

Equipment 
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Allen-Bradley 1769-L30ER CompactLogix 5370 1 1 1 1 1 1 1 1 1 1 
Controller 1MB 
Allen-Bradley 1769-PA4 120VAC Power Supply 1 1 1 1 1 1 1 1 1 1 1 
Allen-Bradley 1769-PA2 120VAC Power Supply 1 0 0 0 0 0 0 0 0 0 0 0 0 
Allen-Bradley 1769-IQ16 24Vdc 16pt Input Module 2 2 2 2 2 2 2 2 2 2 2 2 2 
Allen-Bradley 1769-IA 16 120 Vac Input Module 2 2 2 2 2 2 2 2 2 2 2 2 2 
Allen-Bradley 1769-0W16 16 pt Relay Output 1 1 1 1 1 1 
Module 
Allen-Bradley 1769-IF4I 4 Channel lso Analog 2 1 1 1 1 1 1 1 1 
Input Module 
Allen-Bradley 1769-0F4CI 4 Channel lso Analog 1 1 1 1 1 1 1 1 
Output Module 
Allen-Bradley 1769-AENTR Ethernet/IP Adapter 1 0 0 0 0 0 0 0 0 0 0 0 0 
Allen-Bradley 1769-ECR Right End Cap 2 1 1 1 1 1 1 1 
Allen-Bradley 1783-USST Stratix Unmanaged 1 1 1 1 1 1 1 1 1 
Ethernet Switch 8 Port 
Allen-Bradley 1606-XLE240E 24Vdc lOA Power 2 2 2 2 2 2 2 2 2 2 2 2 2 
Supply 
Cisco IR1101A-K9 Cellular Router with associated 1 1 1 1 1 1 1 1 1 
licensing and hardware 
Cisco CON-SNTP-IR1101AK Cellular Router 1 1 1 1 1 1 1 
SMARTNet 1 yr 
Mobile Mark L TM301PM Antenna, MIMO 1 1 1 1 1 1 1 1 1 1 
ATC Diversified ARM24AHE 24Vdc Quadraplex 1 1 1 1 
Controller 
PEPPERL +FUCHS KFDO-CS-Exl.SOP ISB, Analog 1 1 1 1 1 1 
Input 
APC SMT750 UPS 750VA 1 1 1 1 
Allen-Bradley 2713P-T7WD1 Panelview 5310 7" 1 1 1 1 1 
Touchscreen w/mounting hw 
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3. Booster Stations 

Equipment 153rd Parkside Hunter 
Point 

Allen-Bradley 1769-L30ER Compactlogix 5370 0 1 1 
Controller 1MB 
Allen-Bradley 1769-PA4120VAC Power Supply 0 1 1 
Allen-Bradley 1769-IQ16 24Vdc 16pt Input Module 0 2 0 
Allen-Bradley 1769-IA16120 Vac Input Module 0 0 1 
Allen-Bradley 1769-0W16 16 pt Relay Output Module 0 1 1 
Allen-Bradley 1769-IF41 4 Channel lso Analog Input 0 2 1 
Module 
Allen-Bradley 1769-0F4CI 4 Channel lso Analog Output 0 1 1 
Module 
Allen-Bradley 1769-ECR Right End Cap 0 1 1 
Allen-Bradley 2715P-T10CD 10" PanelView 5510 Graphic 1 0 0 
OIT 
Allen-Bradley 1756-L71 Controllogix 5570 Controller 1 0 0 
2MB 
Allen-Bradley 1756-PA50 Controllogix 120VAC BA 1 0 0 
Power Supply 
Allen-Bradley 1756-A 10 Control Log ix 10 Slot Chassis 1 0 0 
Allen-Bradley 1756-EN2T Ethernet/IP Comms Module 1 0 0 
Allen-Bradley 1756-JA16116 Pt. Isa 120Vac Input Module 4 0 0 
Allen-Bradley 1756-0W161 16 Pt. lso N.O. Relay Module 1 0 0 
Allen-Bradley 1756-0FBI 8 Pt. lso Analog Output 1 0 0 
Allen-Bradley 1756-IFBI 8 Pt. lso Analog Input 1 0 0 
Allen-Bradley 1756-TBCH 36 Pin Screw Clamp Terminal 7 0 0 
Block 
Allen-Bradley 1756-N2 Slot Filler 1 0 0 
Allen-Bradley 1783-USBT Stratix Unmanaged Ethernet 1 1 1 
Switch 8 Port 
Allen-Bradley 1606-XLE240E 24Vdc lOA Power Supply 2 2 2 
Cisco IR1101A-K9 Cellular Router with associated 1 1 1 
licensing and hardware 
Cisco CON-SNTP-IR1101AK Cellular Router SMARTNet 1 1 1 1 
yr 
Mobile Mark LTM301PM Antenna, MIMO 1 1 1 
Allen-Bradley 2713P-T7WD1 Panelview 5310 7" 0 1 1 
Touchscreen w/mounting hw 
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4. Towers 

Equipment 
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Allen-Bradley 1783-USBT Stratix Unmanaged Ethernet 1 1 1 1 1 
Switch 8 Port 
Allen-Bradley 1606-XLE240E 24Vdc lOA Power Supply 1 1 1 1 
Allen-Bradley 1769-L24ER-QBFC1B Compactlogix 1 1 1 1 
Allen-Bradley 2713P-T6CD1 PanelView 5310 6" Touchscreen 1 1 1 1 
Cisco IR1101A-K9 Cellular Router with associated licensing 1 1 l l 
and hardware 
Cisco CON-SNTP-IR1101AK Cellular Router SMARTNet 1 yr 1 1 1 
Mobile Mark L TM301PM Antenna, MIMO 1 1 1 

5. Villa West Storm Station 

Equipment Quantity 
Allen-Bradley 1783-USBT Stratix Unmanaged Ethernet Switch 8 Port 1 
Allen-Bradley 1606-XLE240E 24Vdc 10A Power Supply 2 
Allen-Bradley 1769-L24ER-QBFC1B Compactlogix 1 
Allen-Bradley 2713P-T6CD1 PanelView 5310 6" Touchscreen 1 
Cisco IR1101A-K9 Cellular Router with associated licensing and hardware 1 
Cisco CON-SNTP-IR1101AK Cellular Router SMARTNet 1 yr 1 
Mobile Mark L TM301PM Antenna, MIMO 1 

6. Power Monitoring 

One power monitor will be provided for each pump at remote sites. 

Equipment Quantity 

Allen-Bradley 1420-V2-ENT PowerMonitorSOO 45 
Allen-Bradley 1400-PM-ACC PowerMonitor500 Accessories 45 
Allen-Bradley 1411-2DRL-500 Current Transformers 129 

7. Miscellaneous control panel components (Ethernet switch, patch cables, wire, 
mounting hardware, etc.) as required for a complete installation. 
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Labor 

Proiect Management 

1. Plan, schedule, and coordinate the activities that must be performed to complete the 
Project. 

2. Concentric will coordinate an onsite kickoff meeting or phone and video conference 
call with Microsoft Teams application. 

3. The Project Manager will provide every other week project status updates via email 
and discuss status with the Customer's Project Manager. 

4. Concentric will conduct an Installation and Startup Commencement meeting onsite or 
phone and video conference call with Microsoft Teams prior to equipment installation 
at the first site. 

5. Concentric will conduct every other week project status phone and video conference 
calls during installation and startup. 

6. Concentric will manage a punch list upon the completion of the last task of the project 

a. Village will be responsible for providing punchlist items to Concentric's project 
manager. 

b. Punchlist will be agreed upon between Concentric's and the Village's project 
manager one week after the last task of the project. 

Finalize Design 

1. Concentric will conduct a Final Design phone and video conference meeting with 
Microsoft Teams application to review the following: 

a. New Tower level control at the Main Pumping Station to allow any tower to be 
selected as the controlling level. 

b. Verify Lift Station controls for each lift station. 

c. Verify Booster Station controls for each booster station. 

d. Verify Storm Station controls for Villa West storm station. 

e. Verify Tower control for each Tower. 

f. Verify Main Pumping Station controls. 

2. Provide for construction control panel wiring diagrams for all sites being modified, 
detailing the particulars of PLC and power monitor installations. 
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PLC Modernizations: Programming, Installation. and Startup 

1. Concentric will be replacing the existing PLCs and level controllers at the following 
locations with new PLCs as indicated in the Equipment section of the Scope of 
Services: 

a. Main Pumping Station 

b. 153rd , Hunter Point, and Parkside Booster Station 

c. Villa West Storm Station 

d. Towers 1, 4, 5, 6, 7, 8, and 10 

e. Lift Stations 13l5t, 151st, Wedgewood, Pinewood, Parkwood, Crystal Springs, Fairway, 
Catalina, Teebrook, Seton Place, Orland Parkway, Breckenridge, and Spring Creek 

2. Concentric will perform all PLC programming, router configuration, physical 
installation, startup, and testing of each of the new PLC system for the sites mentioned 
above. 

3. Concentric will program, install, startup, and test all OITs as indicated in the Equipment 
section of the Scope of Services. 

a. For each of the lift stations, a similar OIT program will be developed for consistency. 
The graphics of these programs will mimic the agreed upon elements in the 
graphics meeting mentioned in the Modifications to SCADA graphics and HM/ 
section of this proposal. 

4. Confirm successful program migration through testing of status and control signals 
and document results using a Field Device Report checkout form. 

5. Replace existing GE MDS 9810 radios at each of the 25 sites with new Cisco routers as 
indicated in the Equipment section of the Scope of Services 

6. The new PLC system will continue to utilize the Main Pumping Station as the master 
polling PLC for the system. At the start of the installation phase of the project, the 
main pumping station PLC will be temporarily installed alongside the existing GE 90-
30 PLC. The temporary installation will serve as the endpoint for each of the new PLC 
installations to communicate once online. One by one, each site will be transit ioned 
from the old PLC system to the new PLC system. 

a. Upon completion of all remote sites to the main pumping station, the GE 90-30 
PLC will be decommissioned and the new Allen Bradley Controllogix PLC will be 
installed and started up. During this time, the main pumping station will need to be 
operated manually until the new PLC is completely installed. 
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Lift Station and Booster Station Pump Power Monitoring 

1. Concentric will install, configure, and integrate Allen Bradley Power Monitor S00's for 
each pump at each lift station and booster station to provide energy data to the 
SCADA system as indicated in the Equipment section of the Scope of Services. 

Cellular Network Implementation 

1. Concentric will be implementing a Verizon Wireless Private Machine-to-Machine 
network to replace the existing 900MHz network currently being used to 
communicate to each site's PLC. Concentric has included in this proposal provisions 
to consult with Verizon and Village IT to properly setup the administrative-side of this 
new network. 

2. Concentric will be subcontracting Kreuger Tower (or other qualified antenna system 
contractor) to install exterior antennas for the Tower locations. In the past, Concentric 
has experienced issues with communicating cellular within a water tower structure and 
recommends this approach, which is included in this proposal. 

3. Concentric will be providing an indoor MIMO antenna with built-in diversity at each of 
the remaining sites. 

Win-977 Modifications 

1. Concentric will update the existing Win-911 application as necessary to accommodate 
the new PLC system. 

2. Concentric will provide up to 100 additional alarms to the Win-911 system. 

Modifications to SCADA Graphics and HM/ Application 

1. The provided PLC systems will enable the Village to monitor and control more 
information than in the current system. Concentric will provide graphical updates to 
the existing iFix HMI system to visualize new monitoring KPls and control funct ions. 

a. Prior to starting software development, Concentric will provide a list of 
recommended KPls and control functions to the Village to choose which of the 
proposed items the Village staff would like Concentric to visualize on the iFix HMI 
system. 

b. Prior to completing software development, Concentric will review the modified 
graphics with the Village and allow up to one round of revisions to the proposed 
graphics, based on the comments from the Village. 
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2. Concentric will add the necessary device connections to the existing IGS driver on iFix 
to connect to the new PLC network. 

3. Concentric will add the necessary PLC tags to the iFix HMI system to provide 
visualization and control functions of the new PLC system. 

4. Concentric will not be providing additional trending in the iFix HMI application as part 
of this project. 

Rockwell Historian and FactorvTalk VantaqePoint Tasks 

1. Concentric will update all necessary existing historian tags to point to the new PLC 
system. 

2. Concentric will discuss with the Village, during an appropriate status meeting, the 
historical information the Village would like to store as part of the new PLC system 
that are not currently historized in their current system, as well as what trends the 
Village would like Concentric to create within the Village's existing VantagePoint 
system. 

3. Concentric will not be providing any additional historian tag licenses as part of this 
project. Currently, the Village has a 500 tag license. If the Village would like to 
purchase an additional license to add more tags to the Rockwell Historian, Concentric 
will provide a quote outside of this proposed Contract. 

4. Concentric will modify the existing reports, if necessary, to maintain the existing 
functionality of the current Vantagepoint reports. 

5. Concentric will develop the trends identified in the meeting mentioned above. 

Documentation 

1. Provide via USB flash drive or via electronic file-share using Microsoft OneDrive or 
similar, electronic copies of the following: 

a. Updated network diagram, detailing the modifications of the SCADA network as 
part of this proposed project 

b. Signed Field Device Test Reports 

c. As-Built wiring diagrams, detailing the completed installations at each site 

d. Router configuration files 

e. Managed switch configuration files 

f. PLC programs 

g. OIT programs 
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Concentric Assumptions / Customer Responsibilities 

1. Customer will assign an initial project manager at the project kickoff meeting. 

2. Cellular coverage inside building, in Concentric's experience, is typically suitable for 
cellular-based communication without the need for an external outdoor antenna. In 
situations where cellular coverage is not suitable, additional provisions will be quoted 
outside of this proposal for mounting outdoor antennas. 

3. Customer will provide site access for installation, programming, and startup during 
Customer's normal business hours. Work outside of Customer's normal business hours 
can be agreed upon as needed, provided Concentric can secure the site(s) upon 
departure. 

4. Customer understands that all existing equipment to remain is assumed to be in good, 
working order. In the event that any other equipment does not perform as-expected, 
Concentric will work with the Customer to repair, as-needed, under a separate 
contract. 

5. Customer will dispose of/recycle any removed equipment. 

6. Customer understands that software/materials purchased outside Concentric may 
require regular support, and it will coordinate directly with the manufacturer to identify 
support costs for future budgeting purposes. 

7. Customer understands that Concentric will need to be present onsite for various 
activities within this contract. Currently, laws require individuals to abide by social 
distancing directives from the CDC and local government. Concentric will comply will 
all local ordinances as required and maintain social distancing during work onsite while 
laws as such are in place. 

8. Concentric assumes that the currently active main pumping station MCC project will 
not interfere with the proposed project. 

Project Schedule 

Our estimated project schedule will be agreed upon at the project kickoff meeting. 
Concentric is available to begin work after May 1, 2020 and estimates that this project will 
take up to one (1) year to complete. 
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Warranty 

The warranty listed in the Standard Terms and Conditions (Paragraph 12.2): 

~ DOES apply 
□ DOES NOT apply 

Fee 

Our fee for the above scope is a lump sum of $972,000 

This proposal is valid for 90 days from the date issued. 

Standard Terms and Conditions References 

Effective Date: The Effective Date of this Proposal and the associated Standard Terms and 
Conditions shall be the date this Proposal is accepted as shown by Customer's dated 
signature below. 

Third Party Materials (See Standard Terms and Conditions Paragraphs 3.2 & 8.3): 

~ DOES apply 
□ DOES NOT apply 

Notices: Notices required to be provided to Customer in accordance with Paragraph 16.3 of 
the Standard Terms and Conditions shall be delivered to the individual and address given 
above, unless Customer provides updated notification information to Concentric in writing 

Standard Terms and Conditions 

Concentric Integration, LLC's Standard Terms and Conditions, Version 10 (Vl0), located at 
http://qoconcentric.com/standard-terms/ are hereby incorporated into this Project Proposal 
as though fully attached hereto. By signing below, each of the undersigned represents and 
warrants that Concentric Integration, LLC's Standard Terms & Conditions are legal, valid and 
binding obligations upon the parties for which they are the authorized representative. 
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Acceptance 

If this proposal is acceptable, please sign one copy and return to us. Feel free to contact me 
if you have any questions. 

Sincerely, 

CONCENTRIC INTEGRATION, LLC 

Michael D. Klein, PE 
President 
MDK 

ACCEPTED BY: 

TITLE: 

DATE: 

CUSTOMER: 
VILLAGE OF ORLAND PARK 

!:\CRYSTAL LAKE\ORLPK\190565-PLC MODERNIZATION\10-INITIATION\190565.50 ORLPK PLC MODERNIZATION PROPOSAL.DOCX 
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STANDARD TERMS AND CONDITIONS v10 

THESE STANDARD TERMS AND CONDITIONS APPLY TO ALL PRODUCTS AND SERVICES WHICH MAY BE PROVIDED BY CONCENTRIC 
INTEGRATION, LLC ("CONSULTANT"), A WRITTEN PROPOSAL, SUPPORT SERVICES AGREEMENT, WORK ORDER, OR OTHER 
DOCUMENT THAT REFERENCES THESE STANDARD TERMS AND CONDITIONS IS REFERRED TO AS A "SIGNED ACCEPTANCE 
DOCUMENT." BY EXECUTING ANY SIGNED ACCEPTANCE DOCUMENT, YOU AGREE TO BE BOUND BY THESE STANDARD TERMS 
AND CONDITIONS. THE SIGNED ACCEPTANCE DOCUMENT AND THESE STANDARD TERMS AND CONDITIONS COLLECTIVELY 
CONSTITUTE THE "AGREEMENT". 

1. Definitions. 

"Affiliate" of a Person means any other Person that directly or indirectly, through one or more intermediaries, controls, 
is controlled by, or is under common control with, such Person. The term "control" (including the terms "controlled by" and 
"under common control with") means the possession, directly or indirectly, of the power to direct or cause the direction of 
the management and policies of a Person through the ownership of voting securities, by contract or otherwise/ownership 
of more than fifty percent (50%) of the voting securities of a Person. 

"Business Day" means a day other than a Saturday, Sunday, or other day on which federal banks are authorized or 
required by Law to be closed for business. 

"Core System" means the information technology, system, and infrastructure, including computers, software, 
hardware, databases, electronic systems, and networks on or with which the System is intended to be built and operate, as 
set forth in the Signed Acceptance Document. 

"Customer" means the customer as identified on the Signed Acceptance Document. 

"Customer Materials" means the specific documents and materials, including specifications, software, hardware, 
systems, and technologies, that are provided or made available to Consultant or any of its Subcontractors by or on behalf 
of Customer in connection with this Agreement. 

"Deliverables" means the System, including any and all Consultant Software, Consultant Hardware, Specifications, 
Documentation, Third-Party Materials, and other subject matter that Consultant (a) actually provides to Customer in 
connection with this Agreement or (b) is required to provide to Customer under this Agreement as identified in the Signed 
Acceptance Document. 

"Designated Site(s)" means the Customer facility or facilities identified in the Signed Acceptance Document. 

"Documentation" means any and all user manuals, operating manuals, and instructions, specifications, together with 
other documents and materials that may be specifically identified in the Signed Acceptance Document that Consultant 
provides or makes available to Customer in any medium and which describe the operation, use, support, or maintenance 
of the System. 

"Effective Date" means the date on which Customer executes the Signed Acceptance Document. 

"Consultant Hardware" means any computer or other equipment or device that is proprietary to Consultant and 
provided to Customer hereunder. 

"Consultant Materials" means the Signed Acceptance Document, the Consultant Hardware, and all other Deliverables 
other than Third-Party Materials, and any and all information, code, custom developed applications, data, documents, 
drawings, materials, inventions, technologies, ideas, concepts, processes, methodologies, know-how, works, and other 
subject matter, including all software, hardware, systems, methods, processes, and devices, and all specifications, 
descriptions, requirements, plans, and reports, that Consultant or any of its Subcontractors conceives, discovers, designs, 
develops, reduces to practice, prepares, makes, modifies, improves or, other than Customer Materials and Third-Party 
Materials, uses, exclusively or nonexclusively in connection with the Services or this Agreement. 

"Consultant Personnel" means all individuals involved in the performance of Services as employees or independent 
contractors of Consultant or any Subcontractor. 
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"Consultant Software" means any and all software (including any software interface or code) that is proprietary to 
Consultant and provided to Customer hereunder, whether {a) without modification, (b) modified by Consultant under this 
Agreement, or (c) developed by Consultant specifically for Customer. 

"Intellectual Property Rights" means all or any of the following: (a) patents, patent disclosures, and inventions (whether 
patentable or not); (b) trademarks, service marks, trade dress, trade names, logos, corporate names, and domain names, 
together with a II of the goodwill associated therewith; ( c) copyrights and copyrightable works (including computer programs), 
mask works, and rights in data and databases; (d) trade secrets, know-how, and other confidential information; and (e) all 
other intellectual property rights, in each case whether registered or unregistered and including all applications for, and 
renewals or extensions of, such rights, and all similar or equivalent rights or forms of protection. 

"Law" means any statute, law, ordinance, regulation, rule, code, order, constitution, treaty, common law, judgment, 
decree, or other requirement of any federal, state, local, or foreign government or political subdivision thereof, or any 
arbitrator, court, or tribunal of competent jurisdiction. 

"Losses" means any and all losses, damages, liabilities, deficiencies, claims, actions, judgments, settlements, 
interest, awards, penalties, fines, costs, or expenses of whatever kind, including reasonable attorneys' fees and other costs 
and fees incurred in enforcing any right to indemnification hereunder and the cost of pursuing any insurance providers. 

"Permitted Use" means use only by and for the benefit of Customer and solely for or in the ordinary course of 
Customer's internal business operations. 

"Person" means an individual, corporation, partnership, joint venture, limited liability entity, governmental authority, 
unincorporated organization, trust, association, or other entity. 

"Representatives" means, with respect to a party, that party's and its Affiliates' employees, officers, directors, 
consultants, agents, independent contractors, service providers, sublicensees, subcontractors, and legal advisors. 

"Specifications" means the Scope of Services for the System as described in the Signed Acceptance Document. 

"System" means the integrated information technology system to be designed, developed, and provided by Consultant 
to Customer pursuant to this Agreement. 

"Third-Party Materials" means materials and information, in any form or medium, including any software (including 
open source software), applications, documents, data, content, specifications, products, hardware or equipment, 
technology, or components of or relating to the System, in any form or media in which any person or entity other than 
Consultant owns an interest. 

2. Engagement of Consultant: General Service Obligations. 

2.1 Engagement of Consultant. Customer hereby engages Consultant, and Consultant hereby accepts such 
engagement, to provide the Deliverables and perform the system integration and other professional services related thereto 
as further described in the Signed Acceptance Document (collectively, the "Services") in accordance with the Agreement. 

2.2 Project Management. Each party shall, throughout the Term of the Agreement, maintain within its 
organization a project manager to serve as such party's primary point of contact for day-to-day communications, 
consultation, and decision-making regarding the Services. Each such project manager shall be responsible for providing all 
day-to-day consents and approvals on behalf of such party under this Agreement. Each party shall ensure its project 
manager has the requisite organizational authority, skill, experience, and other qualifications to perform in such capacity. 
If either party's project manager ceases to be employed by such party or such party otherwise wishes to replace its project 
manager, such party shall promptly name a new project manager by written notice to the other party. 

2.3 Changes. Either party may, at any time during the Term of the Agreement, request in writing changes to the 
Services. The parties shall evaluate and, if agreed, implement all such changes in accordance with a written change order 
("Change Order"). In the event that such changes cause an increase in Consultant's fee or time required for performance 
of any Services, whether or not reflected in any Change Order, an equitable adjustment shall be made and this Agreement 
shall be modified in writing accordingly. Consultant, in its sole and absolute discretion, may withhold the provision or delivery 
of any Service or Deliverable for which additional compensation will be charged until its receipt of a Change Order and 

Concentric Integration, LLC I Standard Terms and Conditions vlO 

Page 2 of 14 



written authorization from Customer. No changes will be effective unless and until memorialized in a written Change Order 
signed by both parties. 

2.4 Subcontractors. Consultant may from time to time in its discretion engage third parties to perform the 
Services (each, a "Subcontractor"). 

3. Services. 

3.1 Services Provided. Consultant will provide to Customer the Services described in the Signed Acceptance 
Document in accordance with the Agreement. Consultant will use commercially reasonable efforts to meet any performance 
dates specified in the Signed Acceptance Document, and any such dates are estimates only. 

3.2 Third-Party Materials. The System may include or operate in conjunction with Third-Party Materia ls. If Third-
Party Materials are included in or required for use with any of the Deliverables, Consultant will indicate this in the Signed 
Acceptance Document, or in a subsequent written notice given in accordance with Section 16.3 below, and provide a list of 
such Third-Party Materials upon request. All Third-Party Materials are provided pursuant to the terms and conditions of the 
applicable third-party license agreement. Customer shall comply with all such third-party license agreements for which 
Consultant provides a copy or link, as well as any applicable third-party license agreements which are posted in the "3rd 

Party Terms" document at www.goconcentric.com/standard-terms. 

4. Customer Obligations. 

4.1 Customer Resources and Cooperation. Customer shall timely provide such cooperation and assistance as 
Consultant reasonably requests to enable Consultant to perform the Services in accordance with the Signed Acceptance 
Document, including any applicable performance dates set forth therein. Without limitation of the foregoing, Customer shall 
timely: 

(a) perform all obligations identified as customer responsibilities in the Signed Acceptance Document; 

(b) provide the Customer Materials and all such other resources as may be specified in the Signed Acceptance 
Document; 

(c) provide Consultant Personnel with safe access to Customer's premises, the Core System and suitably qualified 
personnel; 

(d) ensure the Core System is set up and in working order to allow Consultant to perform the Services and deliver 
and, where applicable, install each Deliverable in accordance with the Signed Acceptance Document; 

(e) participate through suitably qualified and authorized Customer personnel in such meetings as may be 
scheduled by either party on at least ten (10) days' prior notice; and 

(f) provide all consents, approvals, notices and other communications as required under this Agreement and, 
where applicable, as specified in the Signed Acceptance Document. 

4.2 Effect of Customer Failure or Delay. Consultant is not responsible or liable for any late delivery or delay or 
failure of performance caused in whole or in part by Customer's delay in performing, or failure to perform, any of its 
obligations under this Agreement. In the event of any such delay or failure, Consultant may, in its sole discretion and by 
written notice to Customer, extend all such performance dates as Consultant deems reasonably necessary and, where 
applicable, amend the Signed Acceptance Document to reflect such extensions. The foregoing is in addition to, and not in 
lieu of, all other remedies Consultant may have for any such failure or delay by Customer. 

4.3 Non-Solicitation. During the Term of the Agreement and for one (1) year after, Customer shall not, and shall 
not assist any other Person to, directly or indirectly, recruit or solicit for employment (or engagement as an independent 
contractor) any Person then or within the prior twelve (12) months employed by Consultant. In the event of a violation of 
this Section 4.3, Consultant will be entitled to liquidated damages equal to the compensation paid by Consultant to the 
applicable employee during the prior twelve (12) months. 

5. Delivery: Testing and Acceptance. 
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5.1 Delivery. Consultant will deliver or cause to be delivered or made available to Customer each Deliverable in 
accordance with the Signed Acceptance Document. Except as otherwise expressly set forth in the Signed Acceptance 
Document, Consultant will deliver Consultant Software in binary code (object code) only. Customer acknowledges and 
agrees that Customer has no right or license under this Agreement to receive the source code for any Consultant Software. 

5.2 Review and Acceptance. Acceptance of the Deliverables or System will be conducted as follows: 

(a) Following delivery of any Deliverables provided for in a Signed Acceptance Document (including where 
applicable installation of the System), Customer will have fourteen (14) calendar days (the "Review Period") to 
thoroughly inspect and review the Deliverables and/or System and confirm that the Services have been completed in 
accordance with the Signed Acceptance Document (the "Project Acceptance Review"). Consultant has the right to 
observe or participate in all or any part of the Project Acceptance Review. 

(b) Promptly upon the completion of the Project Acceptance Review, Customer shall notify Consultant in writing of 
its acceptance or, solely if the Project Acceptance Review identifies any material failure of the Deliverables or System 
to conform to the Specifications or perform in accordance with the Documentation (each, a "Nonconformity"), rejection 
of the Deliverables or System. Customer shall not unreasonably withhold its acceptance and shall include in any 
rejection notice a reasonably detailed description of the Project Acceptance Review conducted, the results thereof and 
each identified Nonconformity. The Deliverables or System will be deemed accepted by Customer upon the expiration 
of the Review Period if Customer has not delivered a notice accepting or rejecting the Deliverables or System prior to 
such expiration. 

(c) Subject to Section 5.2(d), following receipt of a rejection notice, Consultant shall use commercia lly reasonable 
efforts to remedy the Nonconformities reported _by Customer. Customer shall, at no cha rge to Consultant, provide all 
such cooperation and assistance as Consultant may reasonably request to assist Consultant's efforts to remedy 
Nonconformities. Upon Consultant's notice of its correction of the reported Nonconformities, Customer shall have an 
additional Review Period to conduct Project Acceptance Reviews to determine whether such Nonconformities have 
been remedied. 

(d) The parties shall repeat the process set forth in Section 5.2(a) through Section 5.2(b) until Customer has 
accepted the Deliverables or System as set forth in Section 5.2(b), provided, however, if Customer issues more than 
three (3) rejection notices: (i) Customer may accept the Deliverables or System as nonconforming, in which case the 
parties agree to mutually negotiate any appropriate reduction in Fees to reflect the impact of the Nonconformities; or 
(ii) if Customer does not accept the System as nonconforming, either party may terminate this Agreement in 
accordance with Section 11.2(c) below. 

(e) Consultant has the right to dispute, in good faith, Customer's rejection or qualified acceptance of the 
Deliverables or System by providing written notice to Customer of such dispute within fourteen (14) calendar days after 
Consultant's receipt of Customer's written notice of such rejection or qualified acceptance, as applicable. Consultant 
shall specify in the notice of dispute the basis of the dispute in sufficient detail to facilitate investigation by Customer 
and resolution by the parties. The parties shall first attempt in good faith to promptly resolve the dispute by negotiation 
and consultation between themselves. If the dispute is not resolved on an informal basis within ten (10) calendar days 
after Consultant's notice thereof, the parties shall seek to resolve the dispute pursuant to Section 11.5. Pending the 
resolution of such dispute, Consultant will have no obligation to correct any alleged Nonconformity or repair or replace 
any Deliverables. 

This Section 5.2 sets forth Consultant's sole obligations and Customer's exclusive remedies for any failure of the 
Deliverables or System to conform to the Specifications or perform in accordance with the Documentation. 

6. Maintenance and Support. Du ring the Warranty Period, Consultant will provide to Customer System maintenance and 
support services as part of the Services and without additional charge. 

7. Fees: Payment Terms. 

7.1 Fees. Customer shall pay to Consultant the fees set forth in the Specification and Signed Acceptance 
Document ("Fees"). 
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7.2 Time and Materials. Where the Services are provided on a time and materials basis: 

(a) the Fees payable for the Services shall be calculated in accordance with Consultant's hourly fee rates for the 
Consultant Personnel set forth in the Specification and Signed Acceptance Document; and 

(b) Consultant will issue invoices to Customer monthly in arrears for its Fees for time for the immediately preceding 
month, calculated as provided in this Section 7.2, together with a breakdown of any Reimbursable Expenses incurred 
during that period. 

7 .3 Fixed Price. Where Services are provided for a fixed price, the total Fees for the Services shall be the amount 
set out in the Specification and Signed Acceptance Document. The total Fees shall be paid to Consultant in installments as 
set out in the Specification and Signed Acceptance Document together with Customer's payment of any Reimbursable 
Expenses incurred by Consultant during the installment period. At the end of a period for which an installment is due under 
the Specification and Signed Acceptance Document, Consultant will issue invoices to Customer for the Fees and 
Reimbursable Expenses that are then payable for that period. 

7.4 Reimbursable Expenses. Customer shall reimburse Consultant for all travel and out-of-pocket expenses 
incurred by Consultant in connection with performing the Services ("Reimbursable Expenses"). 

7.5 Fee Increases. The parties agree that for Services provided on a time and materials basis, Consultant may 
increase its standard fee rates specified in the Specification and Signed Acceptance Document upon ninety (90) days prior 
written notice to Customer. 

7.6 Payment Terms. Customer shall pay all Fees and Reimbursable Expenses on or prior to the due date therefor 
set forth in the Specification and Signed Acceptance Document or, where the Specification and Signed Acceptance 
Document does not specify such date, within thirty (30) days after the date of Consultant's invoice therefor. Customer shall 
make payments to the address or account specified in the Specification and Signed Acceptance Document or such other 
address or account as is specified by Consultant in writing from time to time. 

7.7 Late Payment. If Customer fails to make any payment when due then, in addition to all other remedies that 
may be available: 

(a) Consultant may charge interest on the past due amount at the rate of 1.5% per month calcu lated daily and 
compounded monthly or, if lower, the highest rate permitted under applicable Law; 

(b) Customer shall reimburse Consultant for all costs incurred by Consultant in collecting any late payments or 
interest, including attorneys' fees, court costs and collection agency fees; and 

(c) if such failure continues for ten (10) calendar days following written notice thereof, Consultant may suspend 
performance of the Services until all past due amounts and interest thereon have been paid, without incurring any 
obligation or liability to Customer or any other Person by reason of such suspension. When such default is cured by 
Customer, the amount to be paid for the scope of work will be equitably increased to account for Consultant's damages 
arising from such suspension (including without limitation demobilization and remobilization expenses and increased 
costs of performance) and the time for Consultant to complete the scope of work will be equitably extended to account 
for such suspension. 

7.8 Taxes. All Fees and other amounts payable by Customer under this Agreement are exclusive of taxes and 
similar assessments. Customer is responsible for all sales, use and excise taxes, and any other similar taxes, duties and 
charges of any kind imposed by any federal, state or local governmental or regulatory authority on any amounts payable by 
Customer hereunder, other than any taxes imposed on Consultant's income. 

7.9 No Deduction or Setoff. Customer shall pay all amounts due under this Agreement without setoff, deduction, 
recoupment or withholding of any kind for amounts owed or payable by Consultant whether under this Agreement, 
applicable Law or otherwise and whether relating to Consultant's breach, bankruptcy or otherwise. 

7.10 Prompt Payment Laws. In the event of a conflict between the provisions of this Section 7 and any applicable 
"prompt payment" laws or regulations within the State of Illinois, including without limitation the Local Government Prompt 
Payment Act, 50 ILCI 505/1 and the Contractor Prompt Payment Act. 815 ILCS 603/1 (collectively the "Illinois Prompt 
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Payment Laws"). the provisions of the Prompt Payment Laws shall control. Consultant shall have all remedies that may be 
available at law, in equity, or otherwise with respect to Customer's payment obligations hereunder and pursuant to the 
Illinois Prompt Payment Laws. 

8. Intellectual Property Rights. The following provisions shall govern all Intellectual Property Rights which may arise in the 
course of performing this Agreement. 

8.1 Consultant Materials. All right, title, and interest in and to (a) the Consultant Materials and (b) all works, 
inventions and other subject matter incorporating, based on or derived from any Consultant Materials, includ ing all 
customizations, enhancements, improvements and other modifications thereof (collectively, "Derivatives"), in each case 
(subclause (a) and subclause (b)) by whomsoever made and including all Intellectual Property Rights therein, are and will 
remain, as appropriate, with Consultant. Customer has no right or license with respect to any Consultant Materials or 
Derivatives except as expressly licensed under Section 9.1, in each case subject to Section 9.2. Consultant expressly 
reserves all other rights in and to the Consultant Materials and Derivatives. If Customer permits any third party to access or 
modify the Consultant Materials, Customer must do so pursuant to a written agreement that: (i) prohi bits such third party 
from using, disclosing or distributing the Consultant Materials for any purpose other than as reasonably necessary t o 
facilitate Customer's internal use of the Deliverables provided hereunder; and (ii) prohibits such t hird party from removing, 
obscuring or altering any legal notices or copyright management information included in or upon the Consultant Materials; 
and (iii) states that such third party shall not disassemble, decompile or "unlock", decode or otherwise reverse translate or 
engineer, or attempt in any manner to reconstruct or discover any source code or underlying algorithms of the Consultant 
Materials. Customer acknowledges that permitting a third party to modify the Consultant Materials shall void the warranty 
set forth in Section 12 below. 

8.2 Customer Materials. As between the parties, Customer is and will remain the sole and exclusive owner of all 
right, title, and interest in and to the Customer Materials, including all Intellectual Property Rights therein, subject only to 
the license granted under Section 9.3. Customer expressly reserve all other rights in and to the Customer Materials. 

8.3 Third-Party Materials. All right, title, and interest in and to the Third-Party Materials, including all Intellectual 
Property Rights therein, are and will remain with their respective third-party rights holders subject to the terms and 
conditions of the applicable third-party license agreements. Customer has no right or license with respect to any Third-Party 
Materials except as expressly licensed under such third-party license agreements. 

(a) Reseller Products. In some cases, Consultant or its affiliated entities will act as a reseller of Third-Party 
Materials, which are referred to as "Reseller Products" for convenience. Customer acknowledges that Consultant may 
receive compensation in the form of a commission or profit share in connection with Reseller Products. All Reseller 
Products are warranted solely by the original manufacturer's warranty. Customer will be deemed to contract directly 
with the licensor or seller of any Reseller Products, and will be directly responsible for complying with any license, end 
user license agreement, or other terms and conditions associated with Reseller Products. 

(b) Licensed Embedded Products. "Licensed Embedded Products" means any software component that is 
provided by Consultant from a licensed development platform utilized by Consultant. Regarding all Licensed Embedded 
Products, Customer will be deemed an authorized end user, and Consultant grants Customer a royalty-free, fully paid
up, non-exclusive right and license to use and execute the Licensed Embedded Products as part of t he Consultant 
Materials and Deliverables provided hereunder or in the future. With respect to all Licensed Embedded Products, 
Customer agrees: {i) Customer is prohibited from distribution of the Licensed Embedded Products; (ii) all Licensed 
Embedded Products are warranted solely by the original manufacturer's warranty; (iii) any and all liability of Licensed 
Embedded Product licensors and suppliers shall be limited to the maximum extent permitted by applicable law; and 
(iv) Customer may not attempt to disassemble, decompile or "unlock", decode or otherwise reverse translate or 
engineer, or attempt in any manner to reconstruct or discover any source code or underlying algorithms of the Licensed 
Embedded Products. Customer agrees to review and comply with any other terms and conditions associated with 
Licensed Embedded Products which are posted from time to time in the "3rd Party Terms" document at 
www.goconcentric.com/standard-terms. 

(c) Open Source Products. "Open Source Products" means any software component that is subject to any open
source copyright license agreement, including any GNU General Public License or GNU Library or Lesser Public License, 
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or other license agreement that substantially conforms to the Open Source Definition as prescribed by the Open Source 
Initiative or otherwise may require disclosure or licensing to any third party of any source code with which such software 
component is used or compiled. Consultant will identify any Open Source Products which are incorporated into the 
Consultant Materials and post or link to the applicable license agreement associated with any such Open Source 
Products on its website. Customer acknowledges that it has access to such information and a duty to read and comply 
with the applicable license agreements. 

(d) No Third-Party Materials Representations or Warranties. Customer's remedies with respect to all Third-Party 
Materials will be limited to whatever recourse may be available against the applicable licensor thereof. Without limiting 
the generality of the foregoing, wherever Consultant may agree to provide configuration, installation, or deployment 
services relating to any Third-Party Materials, any warranties of Consultant relate to and are applicable to Consultant's 
Services only, not to Third-Party Materials. CONSULTANT MAKES NO REPRESENTATIONS, EXPRESS, IMPLIED OR 
OTHERWISE, REGARDING ANY THIRD-PARTY MATERIALS. CUSTOMER EXPRESSLY ACKNOWLEDGES AND AGREES THAT ITS 
USE OF THIRD-PARTY MATERIALS IS AT CUSTOMER'S SOLE RISK AND THAT THIRD-PARTY MATERIALS ARE RECOMMENDED 
BYCONSULTANT"AS IS" AND WITHOUT WARRANTY OF ANY KIND FROM CONSULTANT INCLUDING WITHOUT LIMITATION ANY 
IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT. 

Licenses. 

9.1 Consultant License. Subject to and conditioned upon Customer's payment of the Fees and compliance with 
Section 9.2 and all other applicable provisions of this Agreement, Consultant hereby grants to Customer a fully paid-up and 
royalty-free, non-transferable, non-sublicensa ble license exercisable in perpetuity, solely: (a) to install, operate, and use the 
System (including Consultant Software in object code only) for the Permitted Use in the Core System at the Designated 
Site(s) in accordance with the Documentation; and (b) to use the Documentation and other Deliverables in connection 
therewith. 

9.2 Consultant License Restrictions. Customer shall not, and shall not permit any other Person to, access or use 
any Consultant Materials except as expressly permitted by this Agreement. For purposes of clarity and without limiting the 
generality of the foregoing, with respect to all Consultant Materials, Customer shall not, except as this Agreement expressly 
permits: 

(a) copy, modify or create derivative works or improvements of the Consultant Materials; 

(b) rent, lease, lend, sell, sublicense, assign, distribute, publish, transfer or otherwise make available the 
Consultant Materials to any other Person, including through or in connection with any time-sharing, service bureau, 
software as a service, cloud or other technology or service; 

(c) reverse engineer, disassemble, decompile, decode or otherwise attempt to derive or gain access to t he source 
code of the Consultant Materials or any part thereof; 

(d) remove, delete, alter or obscure any trademarks or any copyright, trademark, patent or other intellectual 
property or proprietary rights notices from any Consultant Materials, including any copy thereof; 

(e) use any Consultant Materials in a manner or for any purpose that infringes, misappropriates, or otherwise 
violates any Law or Intellectual Property Right; 

(f) use the Consultant Materials for purposes of competitive analysis of the System, the development of a 
competing system, product or service, or any other purpose that is to Consultant's commercial disadvantage; 

(g) use any Consultant Materials in, or in association with, the design, construction, maintenance or operat ion of 
any hazardous environments, systems, or applications; or, 

(h) otherwise use the Consultant Materials beyond the scope of the license granted under Section 9.1. 

9.3 Customer Materials License. Customer hereby grants to Consultant a fully paid-up and royalty-free, non-
exclusive right and license to use, reproduce, perform, display, distribute, modify, and create derivative works and 
improvements of the Customer Materials to perform the Services or to further develop and improve the Consultant Materials 
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as necessary or desirable to perform the Services. This license commences upon Customer's first delivery of Customer 
Materials to Consultant and is irrevocable and perpetual. 

10. Confidentiality. 

10.1 Confidential Information. In connection with this Agreement, each party {as the "Disclosing Party") may 
disclose or make available Confidential Information to the other party {as the "Receiving Party"). Subject to Section 10.2, 
"Confidential Information" means information in any form or medium (whether oral, written, electronic, or other) that the 
Disclosing Party considers confidential or proprietary, including information consisting of or relating to the Disclosing Party's 
technology, trade secrets, know-how, business operations, plans, strategies, customers, and pricing, and information with 
respect to which the Disclosing Party has contractual or other confidentiality obligations, whether or not marked, designated 
or otherwise identified as "confidential". Without limiting the foregoing, the Consultant Materials are the Confidential 
Information of Consultant. 

10.2 Exclusions. Confidential Information does not include information that: (a) was rightfully known to the 
Receiving Party without restriction on use or disclosure prior to such information's being disclosed or made available to the 
Receiving Party in connection with this Agreement; (b) was or becomes generally known by the public other than by the 
Receiving Party's or any of its Representatives' noncompliance with this Agreement; (c) was or is received by the Receiving 
Party on a non-confidential basis from a third party that was not or is not, at the time of such receipt, under any obligation 
to maintain its confidentiality; or (d) the Receiving Party can demonstrate by written or other documentary records was or is 
independently developed by the Receiving Party without reference to or use of any Confidential Information. 

10.3 Protection of Confidential Information. As a condition to being provided with any disclosure of or access to 
Confidential Information, the Receiving Party shall: 

(a) not access or use Confidential Information other than as necessary to exercise its rights or perform its 
obligations under and in accordance with this Agreement; 

(b) except as may be permitted by and subject to its compliance with Section 10.4, not disclose or permit access 
to Confidential Information other than to its Representatives who: (i) need to know such Confidential Information for 
purposes of the Receiving Party's exercise of its rights or performance of its obligations under and in accordance with 
this Agreement; (ii) have been informed of the confidential nature of the Confidential Information and the Receiving 
Party's obligations under this Section 10.3; and (iii) are bound by written confidentiality and restricted use obligations 
at least as protective of the Confidential Information as set forth in this Section 10.3. 

(c) safeguard the Confidential Information from unauthorized use, access or disclosure using at least the degree 
of care it uses to protect its most sensitive information and in no event less than a reasonable degree of care; and 

(d) ensure its Representatives' compliance, and be responsible and liable for any of its Representatives' 
noncompliance, with this Section 10. 

10.4 Compelled Disclosures. If the Receiving Party or any of its Representatives is compelled by applicable Law to 
disclose any Confidential Information then, to the extent permitted by applicable Law, the Receiving Party shall: (a) promptly, 
and prior to such disclosure, notify the Disclosing Party in writing of such requirement so that the Disclosing Party can seek 
a protective order or other remedy, or waive its rights under Section 10.3; and (b) provide reasonable assistance to the 
Disclosing Party in opposing such disclosure or seeking a protective order or other limitations on disclosure. If the Disclosing 
Party waives compliance or, after providing the notice and assistance required under this Section 10.4, the Receiving Party 
remains required by Law to disclose any Confidential Information, the Receiving Party shall disclose only that portion of the 
Confidential Information that the Receiving Party is legally required to disclose. 

11. Term and Termination. 

11.1 Term. The term of this Agreement commences as of the Effective Date and, unless terminated earlier 
pursuant to any of the Agreement's express provisions, will continue in effect until the parties have performed their 
obligations under the Signed Acceptance Document ("Term"). 

11.2 Termination. In addition to any other express termination right set forth elsewhere in this Agreement: 

Concentric Integration, LLC I Standard Terms and Conditions v10 

Page a of 14 



(a) Consultant may terminate this Agreement, effective on written notice to Customer, if: (i) Customer fails to pay 
any amount when due hereunder, and such failure continues more than ten (10) calendar days after Consultant's 
delivery of written notice thereof; (ii) there have been three (3) or more such payment failures in the preceding twelve 
(12) month period, regardless of whether any such failures were timely cured; or (iii) Customer breaches any of its 
obligations under Section 9.2 (License Restrictions) or Section 10 (Confidentiality). 

(b) Either party may terminate this Agreement effective on written notice to the other party if the other party 
materially breaches this Agreement through no fault of the terminating party, and such breach: (i) is incapable of cure; 
or (ii) being capable of cure, remains uncured thirty (30) calendar days after the non-breaching party provides the 
breaching party with written notice of such breach. 

(c) If the System cannot be installed and made fully operationa I, and either party reasonably determines that the 
System cannot be made to tu nction properly, such party may terminate this Agreement upon written notice to the other 
party. In the event of such termination, all Fees accrued through the date of termination shall be due upon such 
termination. 

(d) Either party may terminate this Agreement, effective immediately, if the other party: (i) is dissolved or liquidated 
or takes any corporate action for such purpose; (ii) becomes insolvent or is generally unable to pay, or fails to pay, its 
debts as they become due; (iii) files or has filed against it a petition for voluntary or involuntary bankruptcy or otherwise 
becomes subject, voluntarily or involuntarily, to any proceeding under any domestic or foreign bankruptcy or insolvency 
Law; (iv) makes or seeks to make a general assignment for the benefit of its creditors; or (v) applies for or has appointed 
a receiver, trustee, custodian, or similar agent appointed by order of any court of competentjurisdiction to take charge 
of or sell any material portion of its property or business. 

11.3 Effect of Termination Pursuant to Section 11.2. Upon any expiration or termination of this Agreement: 

(a) Consultant shall immediately cease all use of and within five (5) days deliver to Customer, or, if return is 
impractical, shall destroy, all documents and tangible materials containing, reflecting, incorporating or based on the 
Customer Materials or Customer's Confidential Information; provided, however, that Consultant may retain one archival 
copy of the Customer Materials and Customer's Confidential Information to the extent Consultant requires or will 
require such Customer Materials or Confidential Information to meet its internal recordkeeping requirements or 
perform any of its obligations or exercise any of its rights or licenses under any surviving provisions of this Agreement. 

(b) Customer shall (i) immediately cease all use of and within five (5) days deliver to Consultant, or at Consultant's 
written request destroy, all documents and tangible materials containing, reflecting, incorporating, or based on the 
Consultant Materials or Consultant's other Confidential Information; and (ii) permanently erase the Consultant 
Materials and Consultant's other Confidential Information from its computer systems, except, in each case, to the 
extent that Customer requires or will require such Consultant Materials or Consultant's Confidential Information to 
perform any of its obligations or exercise any of its rights or licenses under any surviving provisions of this Agreement. 

(c) If Customer terminates this Agreement pursuant to Sections 11.2(b) or (c), Customer will be relieved of any 
obligation to pay any Fees hereunder for Services and Deliverables that Consultant has not provided as of the effective 
date of termination and Consultant will refund to Customer Fees paid in advance for such Services and Deliverables. 

(d) If Consultant terminates this Agreement pursuant to Sections 11.2(a), (b), or (c), Customer shall pay all 
previously-accrued but not yet paid Fees and Reimbursable Expenses through the effective date of termination, on 
receipt of Consultant's invoice therefor. 

(e) If Consultant terminates this Agreement, all licenses granted to Customer under this Agreement will also 
automatically and immediately terminate on the effective date of such termination. 

(f) Customer shall certify to Consultant in a notarized written instrument signed by Customer's duly authorized 
executive officer that it has complied with the requirements of this Section 11.3. 

11.4 Surviving Provisions. The provisions set forth in the following Sections, and any other right or obligation of the 
parties in this Agreement that, by its nature, should survive termination or expiration of this Agreement, will survive any 
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expiration or termination of this Agreement: Section 8, Section 9.1, Section 9.2, Section 9.3, Section 10, Section 11.3, this 
Section 11.4, Section 12, Section 13, Section 14, Section 15, and Section 16. 

11.5 Dispute Resolution. Any dispute arising out of or relating to this Agreement, including the alleged breach, 
termination, validity, interpretation and performance thereof ("Dispute") shall be resolved with the following procedures: 

(a) Negotiation. Upon written notice of any Dispute, the parties shall attempt to resolve it promptly by negotiation 
between executives who have authority to settle the Dispute and this process should be completed within thirty (30) 
calendar days (the "Negotiation"). 

(b) Mediation. If the dispute has not been resolved by negotiation in accordance with Section 11.5(a), then the 
parties shall proceed to mediation unless the parties at the time of the dispute agree to a differenttimeframe. A "Notice 
of Mediation" shall be served, signifying that the Negotiation was not successful and to commence the mediation 
process. The parties shall agree on a mediator; however, if they cannot agree within fourteen (14) calendar days then 
Customer and Consultant shall each select a mediator and such mediators shall together unanimously select a neutral 
mediator who shall conduct the mediation. The mediation session shall be held within forty-five (45) days of the 
retention of the mediator, and last for at least one (1) full mediation day, before any party has the option to withdraw 
from the process. The parties may agree to continue the mediation process beyond one (1) day, until there is a 
settlement agreement, or the mediator states that there is no reason to continue because of an impasse that cannot 
be overcome and sends a "notice of termination of mediation." All reasonable efforts will be made to complete the 
mediation within thirty (30) days of the first mediation session. 

During the course of the mediation, no party can assert the failure to fully comply with Section 11.5(a) as a reason 
not to proceed orto delay the mediation. The service of the Notice of Mediation shall stay the running of any applicable 
statute of limitations regarding the Dispute until thirty (30) days after the parties agreethatthe mediation is concluded 
or the mediator issues a Notice of Impasse. Each side shall bear an equal share of the mediation costs unless the 
parties agree otherwise. 

All communications, both written and oral, during the parties' efforts under Sections 11.5(a) and 11.5(b) are 
confidential and shall be treated as settlement negotiations for purposes of applicable rules of evidence; however, 
documents generated in the ordinary course of business prior to the Dispute, that would otherwise be discoverable, 
do not become confidential simply because they are used in the Negotiation and/or Mediation process. The process 
shall be confidential based on terms acceptable to the mediator and/or mediation service provider. 

12. Representations and Warranties. 

12.1 Mutual Representations and Warranties. Each party represents and warrants to the other party that: 

(a) it is a duly organized, validly existing, and in good standing as a corporation or other entity under the Laws of 
the jurisdiction of its incorporation or other organization; 

(b) it has the full right, power, and authority to enter into, and to perform its obligations and grant the rights and 
licenses it grants or is required to grant under, this Agreement; 

(c) the execution of this Agreement by its representative whose signature is set forth at the end of this Agreement 
has been duly authorized by all necessary corporate or organizational action of such party; and 

(d) when executed and delivered by both parties, this Agreement will constitute the lega l, valid , and binding 
obligation of such party, enforceable against such party in accordance with its provisions. 

12.2 Additional Consultant Representations and Warranties: Limited Remedy. 

(a) Consultant represents and warrants to Customer that Consultant will perform the Services using personnel of 
required skill, experience, and qualifications and in a professional and workmanlike manner in accordance with 
generally recognized industry standards for similar services and will devote adequate resources to meet its obligations 
under this Agreement. 
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(b) Consultant warrants that for twelve (12) months following Customer's acceptance of the System pursuant to 
Section 5.2, as installed in the Core System and used in accordance with the Documentation, the System will in all 
material respects function and otherwise be in conformity with the Specifications. ln the event of Consultant's breach 
of the foregoing warranty, Consultant's sole and exclusive obligation and liability and Customer's sole and exclusive 
remedy shall be as follows: 

(i) Consultant shall use commercially reasonable efforts to cure such breach by either the repair or 
replacement of the defective Consultant Material without cost to the Customer, provided that Customer had 
not altered the System in any way and has maintained the System in accordance with Consultant's 
recommendations; further provided that, if Consultant cannot cure such breach within a reasonable time (but 
no more than sixty (60) days) after Customer's written notice of such breach, either party may, at its option, 
terminate the Agreement effective immediately upon written notice to the other party. 

(ii) Consultant shall not be in breach of its warranty under this Section 12.2(b), and the foregoing remedy 
shall not be available, unless Customer provides written notice of such breach within twenty (20) calendar days 
of its discovery of such defect or failure and in no event later than twelve (12) months after Customer's 
acceptance or deemed acceptance of the System. 

(iii) In no event will Consultant be responsible for (a) any modifications to any Consultant Materials or 
Deliverables made by anyone other than Consultant; (b) damages caused by misuse, improper operation, or 
improper or insufficient maintenance of any Consultant Materials or Deliverables; (c) normal wear and tear; (d) 
any data loss or corruption or personal information data breach; or (e) any alleged defects in any Consultant 
Materials or Deliverables that arise from Consultant's compliance with designs or other criteria or requirements 
provided by or through Customer. 

(c) Any claim arising out of or in connection with this Agreement or its subject matter must be filed within twelve 
(12) months after the Customer's acceptance or deemed acceptance of the System or be permanently barred. 

12.3 Additional Customer Representations and Warranties. Customer represents, warrants, and covenants to 
Consultant that Customer owns or otherwise has and will have the necessary rights and consents in and relating to the 
Customer Materials so that, as received by Consultant and used in accordance with this Agreement, they do not and will 
not infringe, misappropriate or otherwise violate any Intellectual Property Rights of any third party or violate any applicable 
Law. 

12.4 DISCLAIMER OF WARRANTIES. EXCEPT FOR THE EXPRESS WARRANTIES SET FORTH IN SECTION 12.1 AND 
SECTION 12.2, THE SYSTEM AND ALL SERVICES AND WORK PRODUCT ARE PROVIDED "AS IS" AND CONSULTANT HEREBY 
DISCLAIMS ALL WARRANTIES, WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHER, AND CONSULTANT SPECIFICALLY 
DISCLAIMS ALL IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND NON
INFRINGEMENT, AND ALL WARRANTIES ARISING FROM COURSE OF DEALING, USAGE OR TRADE PRACTICE. WITHOUT LIMITING 
THE FOREGOING, CONSULTANT MAKES NO WARRANTY OF ANY KIND THAT THE SYSTEM OR ANY OTHER WORK PRODUCT, OR ANY 
PRODUCTS OR RESULTS OF THE USE THEREOF, WILL MEET CUSTOMER'S OR ANY OTHER PERSON'S REQUIREMENTS, OPERATE 
WITHOUT INTERRUPTION, ACHIEVE ANY INTENDED RESULT, BE COMPATIBLE OR WORK WITH ANY SOFTWARE, SYSTEM OR OTHER 
SERVICES (EXCEPT IF AND TO THE EXTENT EXPRESSLY SET FORTH IN THE SPECIFICATIONS), OR BE SECURE, ACCURATE, 
COMPLETE, FREE OF HARMFUL CODE OR ERROR FREE. ALL THIRD-PARTY MATERIALS ARE PROVIDED "AS IS" AND ANY 
REPRESENTATION OR WARRANTY OF OR CONCERNING ANY THIRD-PARTY MATERIALS IS STRICTLY BETWEEN CUSTOMER AND 
THE THIRD-PARTY OWNER OR DISTRIBUTOR OF THE THIRD-PARTY MATERIALS. 

13. Insurance. At all times during the Term of the Agreement, Consultant shall procure and maintain insurance of the 
following policy limits: 

Workers Compensation: Statutory Limits 

General Liability: $1,000,000 per claim 
$2,000,000 aggregate 

Excess Umbrella Liability: $5,000,000 per claim and 
aggregate 

Professional Liability: $5,000,000 per claim 
$5,000,000 aggregate 

Concentric Integration, LLC I Standard Terms and Conditions v10 

Page 11 of 14 



Automobile Liability: $1,000,000 combined single 
limit 

14. Limitations of Liability. 

14.1 EXCLUSION OF DAMAGES. IN NO EVENT WILL CONSULTANT OR ANY OF ITS LICENSORS, SERVICE PROVIDERS OR 
SUPPLIERS BE LIABLE UNDER OR IN CONNECTION WITH THIS AGREEMENT OR ITS SUBJECT MATTER UNDER ANY LEGAL OR 
EQUITABLE THEORY, INCLUDING BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, AND OTHERWISE, 
FOR ANY: (a) LOSS OF PRODUCTION, USE, BUSINESS, REVENUE, OR PROFIT OR LOSS OF DATA OR DIMINUTION IN VALUE; (b) USE, 
QUALITY, OR PERFORMANCE OF THE SYSTEM, SYSTEM COMPONENTS, OR OTHER DELIVERABLES OTHER THAN AS EXPRESSLY 
SPECIFIED IN THE SPECIFICATIONS, DOCUMENTATION, OR THIS AGREEMENT, INCLUDING ANY INABILITY TO USE OR NON
PERFORMANCE OF THE SYSTEM, IN WHOLE OR IN PART; OR (c) CONSEQUENTIAL, INCIDENTAL, INDIRECT, EXEMPLARY, SPECIAL, 
ENHANCED, OR PUNITIVE DAMAGES, IN EACH CASE REGARDLESS OF WHETHER SUCH PERSONS WERE ADVISED OF THE 
POSSIBILITY OF SUCH LOSSES OR DAMAGES OR SUCH LOSSES OR DAMAGES WERE OTHERWISE FORESEEABLE, AND 
NOTWITHSTANDING THE FAILURE OF ANY AGREED OR OTHER REMEDY OF ITS ESSENTIAL PURPOSE. 

14.2 CAP ON MONETARY LIABILITY. IN NO EVENT WILL THE COLLECTIVE AGGREGATE LIABILITY OF CONSULTANT AND 
ITS LICENSORS, SUBCONTRACTORS, SERVICE PROVIDERS AND SUPPLIERS UNDER OR IN CONNECTION WITH THIS AGREEMENT 
OR ITS SUBJECT MATTER, UNDER ANY LEGAL OR EQUITABLE THEORY, INCLUDING BREACH OF CONTRACT, TORT (INCLUDING 
NEGLIGENCE), STRICT LIABILITY AND OTHERWISE, EXCEED THE FOLLOWING (WHICHEVER IS GREATER): (A) THE AMOUNT PAID 
BY CUSTOMER TO CONSULTANT PURSUANT TO THIS AGREEMENT IN THE TWELVE (12) MONTH PERIOD PRECEDING THE EVENT 
GIVING RISE TO THE CLAIM; OR, (B) IFTHE COLLECTIVE AGGREGATE LIABILITY IS INSURED IN WHOLE OR IN PART, THE AGGREGATE 
AMOUNT RECOVERED BY CONSULTANT FROM ANY INSURERS OF THE LIABILITY. THE FOREGOING LIMITATION APPLIES 
NOTWITHSTANDING THE FAILURE OF ANY AGREED OR OTHER REMEDY OF ITS ESSENTIAL PURPOSE. 

14.3 Customer acknowledges and agrees that the parties entered into the Agreement in reliance upon the 
limitations of liability set forth in Section 14, that the same reflect an allocation of risk between the parties (including the 
risk that a contract remedy may fail of its essential purpose and cause consequential loss), and that the same form an 
essential basis of the bargain between the parties. 

15. Force Maieure. In no event will either party be liable or responsible to the other party, or be deemed to have defaulted 
under or breached this Agreement, for any failure or delay in fulfilling or performing any portion of this Agreement, (except for 
any confidentiality or payment obligations), when and to the extent such failure or delay is caused by any c ircumstances 
beyond such party's reasonable control (a "Force Majeure Event"), including acts of God, flood, fire, lightning, earthquake or 
explosion, war, terrorism, invasion, riot or other civil unrest, embargoes or blockades in effect on or after the date of this 
Agreement, national or regional emergency, strikes, labor stoppages or slowdowns or other indust rial disturbances, passage 
of Law or any action taken by a governmental or public authority, including imposing an embargo, export or import restriction, 
quota, or other restriction or prohibition or any complete or partial government shutdown, or national or regional shortage of 
adequate power or telecommunications or transportation. Either party may terminate this Agreement if a Force Majeure Event 
continues substantially uninterrupted for a period of thirty (30) calendar days or more. In the event of any failure or delay 
caused by a Force Majeure Event, the affected party shall give prompt notice to the other party, stating the period of time the 
occurrence is expected to continue and use diligent efforts to end the failure or delay and minimize the effects of such Force 
Majeure Event. 

16. Miscellaneous. 

16.1 Further Assurances. Upon a party's reasonable request, the other party shall, at the requesting party's sole 
cost and expense, execute and deliver all such documents and instruments, and take all such further actions, necessary to 
give full effect to this Agreement. 

16.2 Relationship of the Parties. The relationship between the parties is that of independent contractors. Nothing 
contained in this Agreement shall be construed as creating any agency, partnership, joint venture, or other form of joint 
enterprise, employment, or fiduciary relationship between the parties, and neither party shall have authority to contract for 
or bind the other party in any manner whatsoever. 
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16.3 Notices. All notices, requests, consents, claims, demands, waivers, and other communications under this 
Agreement have binding legal effect only if in writing and addressed to a party as follows (or to such other address or such 
other person that such party may designate from time to time in accordance with this Section 16.3): 

If to Consultant: Concentric Integration, LLC 
8678 Ridgefield Rd. 
Crystal Lake, IL 60012 
Attn: Mike Klein 

If to Customer: 

Facsimile: (815) 455-0450 
E-mail: mklein@goconcentric.com 

At the addresses and to the attention as specified in the Signed Acceptance 
Document. 

Notices sent in accordance with this Section 16.3 will be deemed effectively given: (a) when received, if delivered by 
hand, with signed confirmation of receipt; (b) when received, if sent by a nationally recognized overnight courier, signature 
required; (c) when sent, if by facsimile or e-mail, (in each case, with confirmation of transmission), if sent during the 
addressee's normal business hours, and on the next business day, if sent after the addressee's normal business hours; and 
(d) on the third (3rd) day after the date mailed by certified or registered mail, return receipt requested, postage prepaid. 

16.4 Interpretation. For purposes of this Agreement, (a) the words "include," "includes" and "including" are deemed 
to be followed by the words "without limitation;" (b) the word "or" is not exclusive; (c) the words "herein," "hereof," "hereby," 
"hereto" and "hereunder" refer to this Agreement as a whole; (d) words denoting the singular have a comparable meaning 
when used in the plural, and vice-versa; and (e) words denoting any gender include all genders. The parties intend this 
Agreement to be construed without regard to any presumption or rule requiring construction or interpretation against the 
party drafting an instrument or causing any instrument to be drafted. Any exhibits, attachments, and riders referred to herein 
are an integral part of this Agreement to the same extent as if they were set forth verbatim herein. The headings in this 
Agreement are for reference only and do not affect the interpretation of this Agreement. 

16.5 Entire Agreement: Amendment and Modification: Waiver. This Agreement, together with any other documents 
incorporated herein by reference, constitutes the sole and entire agreement of the parties with respect to the subject matter 
of this Agreement and supersedes all prior and contemporaneous understandings, agreements, representations and 
warranties, both written and oral, with respect to such subject matter. No amendment to or modification of this Agreement 
is effective unless it is in writing and signed by each party. No waiver by any party of any of the provisions hereof shall be 
effective unless explicitly set forth in writing and signed by the party so waiving. Except as otherwise set forth in this 
Agreement, no failure to exercise, or delay in exercising, any rights, remedy, power, or privilege arising from this Agreement 
shall operate or be construed as a waiver thereof; nor shall any single or partial exercise of any right, remedy, power, or 
privilege hereunder preclude any other or further exercise thereof or the exercise of any other right, remedy, power, or 
privilege 

16.6 Assignment. Customer shall not assign or otherwise transfer any of its rights, or delegate or otherwise transfer 
any of its obligations or performance, under this Agreement, in each case whether voluntarily, involuntarily, by operation of 
law, or otherwise, without Consultant's prior written consent. No delegation or other transfer will relieve Customer of any of 
its obligations or performance under this Agreement. Any purported assignment, delegation, or transfer in violation of this 
Section 16.6 is void. This Agreement is binding upon and inures to the benefit of the parties hereto and their respective 
permitted successors and assigns. 

16.7 No Third-Party Beneficiaries. This Agreement is for the sole benefit of the parties hereto and their respective 
permitted successors and permitted assigns and nothing herein, express or implied, is intended to or shall confer upon any 
other Person any legal or equitable right, benefit, or remedy of any nature whatsoever, under or by reason of this Agreement. 

16.8 Severability. If any provision of this Agreement is invalid, illegal, or unenforceable in any jurisdiction, such 
invalidity, illegality or unenforceability shall not affect any other provision of this Agreement or invalidate or render 
unenforceable such provision in any other jurisdiction. Upon such determination that any provision is invalid, illegal, or 
unenforceable, the parties hereto shall negotiate in good faith to modify this Agreement so as to effect the original intent of 
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the parties as closely as possible in a mutually acceptable manner in order that the transactions contemplated hereby be 
consummated as originally contemplated to the greatest extent possible. 

16.9 Governing Law: Submission to Jurisdiction. This Agreement is governed by and construed in accordance with 
the internal laws of the State of Illinois without giving effect to any choice or conflict of law provision or rule that would 
require or permit the application of the laws of any jurisdiction other than those of the State of Illinois. Any legal suit, action 
or proceeding arising out of or related to this Agreement or its subject matter shall be instituted exclusively in the federal 
courts of the United States or the courts of the State of Illinois in each case located in or having jurisdiction over McHenry 
County, Illinois, and each party irrevocably submits to the exclusive jurisdiction of such courts in any such suit, action, or 
proceeding. Service of process, summons, notice, or other document by mail to such party's address set forth herein shall 
be effective service of process for any suit, action, or other proceeding brought in any such court. 

16.10 Waiver of Jury Trial. EACH PARTY ACKNOWLEDGES AND AGREES THAT ANY CONTROVERSY THAT MAY ARISE 
UNDER THIS AGREEMENT IS LIKELY TO INVOLVE COMPLICATED AND DIFFICULT ISSUES AND, THEREFORE, EACH SUCH PAR1Y 
IRREVOCABLY AND UNCONDITIONALLY WAIVES ANY RIGHT IT MAY HAVE TO A TRIAL BY JURY IN RESPECT OF ANY LEGAL ACTION 
ARISING OUT OF OR RELATING TO THIS AGREEMENT OR THE TRANSACTIONS CONTEMPLATED HEREBY. 

16.11 Equitable Relief. Each party acknowledges and agrees that a breach or threatened breach by such party of 
any of its obligations under Sections 8, 9, or 10, would cause the other party irreparable harm for which monetary damages 
would not be an adequate remedy and agrees that, in the event of such breach or threatened breach, t he other party shall 
not be required to submit itself to the Dispute Resolution process set forth in Section 11.5 and will be entitled to equitable 
relief, including a restraining order, an injunction, specific performance, and any other relief that may be available from any 
court, without any requirement to post a bond or other security, or to prove actual damages or that monetary damages are 
not an adequate remedy. Such remedies are not exclusive and are in addition to all other remedies that may be available 
at law, in equity, or otherwise. 

16.12 Counterparts. This Agreement may be executed in counterparts, each of which is deemed an original, but all 
of which together are deemed to be one and the same agreement. A signed copy of the Agreement delivered by facsimile, 
e-mail, or other means of electronic transmission is deemed to have the same legal effect as delivery of an original signed 
copy of this Agreement. 
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. ORLAND PARK 
CERT/FICA TE OF COMPLIANCE 

The undersigned Michael D. Klein , as _____ P_r_e_s_id_e_nt _______ _ 

(Enter Name of Person Making Certification) (Enter Title of Person Making Certification) 

and on behalf of Concentric Integration, LLC , certifies that: 
---------------------

(Enter Name of Business Organization) 

l) BUSINESS ORGANIZATION: 

The Proposer is authorized to do business in Illinois: Yes [X] No [ ] 

Federal Employer I.D.#: 36-4334596 

(or Social Security# if a sole proprietor or individual) 

The form of business organization of the Proposer is (check one): 

_ Sole Proprietor 
_ Independent Contractor (Individual) 

Partnership 
X LLC 

_ Corporation 
(State of Incorporation) (Date of Incorporation) 

2) ELIGIBILITY TO ENTER INTO PUBLIC CONTRACTS: Yes [X] No [ ] 

The Proposer is eligible to enter into public contracts, and is not barred from contracting with any unit of 
state or local government as a result of a violation of either Section 33E-3, or 33E-4 of the Illinois 
Criminal Code, or of any similar offense of "Bid-rigging" or "Bid-rotating" of any state or of the United 
States. 

3) SEXUAL HARRASSMENT POLICY: Yes [X] No [ ] 

Please be advised that Public Act 87-1257, effective July l, 1993, 775 ILCS 5/ 2-105 (A) has been 
amended to provide that every party to a public contract must have a written sexual harassment policy in 
place in full compliance with 775 ILCS 5/2-105 (A) (4) and includes, at a minimum, the following 
information: (I) the illegality of sexual harassment; (11) the definition of sexual harassment under State 
law; (Ill) a description of sexual harassment, utilizing examples; (JV) the vendor's interna l complai nt 
process including penalties; M the legal recourse, investigative and complaint process available through 
the Department of Human Rights (the "Department") and the Human Rights Commission (the 
"Commission"); (VI) directions on how to contact the Department and Commission; and (VII) protection 
against retaliation as provided by Section 6- l 01 of the Act (Ill inois Human Rights Act) (emphasis added). 
Pursuant to 775 ILCS 5/1-103 (M) (2002), a "public contract" includes " ... every contract to which the 
State, any of its political subdivisions or any municipal corporation is a party." 
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4) EQUAL EMPLOYMENT OPPORTUNITY COMPLIANCE: Yes [X] No [ ] 

During the performance of this Project, Proposer agrees to comply with the "Illinois Human Rights Act", 
775 ILCS Title 5 and the Rules and Regulations of the Illinois Department of Human Rights published at 
44 Illinois Administrative Code Section 750, et seq. The 

Proposer shall: (I) not discriminate against any employee or applicant for employment because of race, 
color, religion, sex, marital status, national origin or ancestry, age, or physical o r mental handicap 
unrelated to ability, or an unfavorable discharge from military service; (II) examine all job classifications 
to determine if minority persons or women are underutilized and will take appropriate affirmative action 
to rectify any such underutilization; (111) ensure all solicitations or advertisements fo r employees placed by 
it or on its behalf, it will state that all applicants will be afforded equal opportuni ty without discrimination 
because of race, color, religion, sex, marital status, national origin or ancestry, age, or physical or 
mental handicap unrelated to ability, or an unfavorable discharge from military service; (IV) send to each 
labor organization or representative of workers with which it has or is bound by a collective bargai ning 
or other agreement or understanding, a notice advising such labor organization or representative of the 
Vendor's obligations under the Illinois Human Rights Act and Department's Rules and Regulations for 
Public Contract; M submit reports as required by the Department's Rules and Regulations for Public 
Contracts, furnish all relevant information as may from time to time be requested by the Department or 
the contracting agency, and in all respects comply with the Illinois Human Rights Act and Department's 
Rules and Regulations for Public Contracts; (VI) permit access to all relevant books, records, accounts 
and work sites by personnel of the contracting agency and Department for purposes of investigation to 
ascertain compliance with the Illinois Human Rights Act and Department's Ru les and Regulations for 
Public Contracts; and (VII) include verbatim or by reference the provisions of this Equal Employment 
Opportunity Clause in every subcontract it awards under which any portion of t his Agreement 
obligations are undertaken or assumed, so that such provisions will be binding upon such subcontractor. 
In the same manner as the other provisions of this Agreement, the Proposer will be liable for compliance 
with applicable provisions of this clause by such subcontractors; and further it will promptly notify the 
contracting agency and the Department in the event any subcontractor fails o r refuses to comply 
therewith. In addition, the Proposer will not utilize any subcontractor declared by the Illinois Human 
Rights Department to be ineligible for contracts or subcontracts with the State of Il linois or any of its 
political subdivisions or municipal corporations. Subcontract" means any agreement, arrangement or 
understanding, written or otherwise, between the Proposer and any person under which any portion of 
the Proposer's obligations under one or more public contracts is performed, undertaken or assumed; the 
term "subcontract", however, shall not include any agreement, arrangement or understanding in which 
the parties stand in the relationship of an employer and an employee, or between a Proposer or other 
organization and its customers. In the event of the Proposer's noncompliance with any provision of this 
Equal Employment Opportunity Clause, the Illinois Human Right Act, or the Rules and Regulations for 
Public Contracts of the Department of Human Rights the Proposer may be declared non-responsible and 
therefore ineligible for future contracts or subcontracts with the State of Illinois or any of its political 
subdivisions or municipal corporations, and this agreement may be canceled or avoided in whole or in 
part, and such other sanctions or penalties may be imposed or remedies involved as provided by statute 
or regulation. 

5) TAX CERTIFICATION: Yes [X] No [ ] 

Proposer is current in the payment of any tax administered by the Illinois Department of Revenue, or if it 
is: (a) it is contesting its liability for the tax or the amount of tax in accordance with procedures 
established by the appropriate Revenue Act; or (b) it has entered into an agreement with t he Department 
of Revenue for payment of all taxes due and is currently in compliance with that agreement. 
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6) AUTHORIZATION & SIGNATURE: 

I certify that I am authorized to execute this Certificate of Compliance on behalf of the Contractor set 
forth on the proposal, that I have personal knowledge of all the information set forth herein and that all 
statements, representations, that the proposal is genuine and not collusive, and information provided in 
or with this Certificate are true and accurate. The undersigned, having become familiar with the Project 
specified, proposes to provide and furnish all of the labor, materials, necessary tools, expendable 
equipment and all utility and transportation services necessary to perform and complete in a 
workmanlike manner all of the work required for the Project. 

Certificate of Compliance (Service) 

ACKNOWLEDGED AND AGREED TO: 

~,~-v~ 
Signature of Authorized Officer 

Michael D. Klein 

Name of Authorized Officer 

President 

Title 

8/27/2020 

Date 
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IJoRLAND PARK 
INSURANCE REQUIREMENTS 

WORKERS COMPENSATION & EMPLOYER LIABILITY 
Workers' Compensation - Statutory Limits 

Employers' Liability 
$1,000,000 - Each Accident $1,000,000 - Policy Limit 

$1,000,000 - Each Employee 
Waiver of Subrogation in favor of the Village of Orland Park 

AUTOMOBILE LIABILITY 
$1,000,000 - Combined Single Limit 

Additional Insured Endorsement in favor of the Village of Orland Park 

GENERAL LIABILITY {Occurrence basis) 
$1,000,000 - Each Occurrence $2,000,000- General Aggregate Limit 

$1,000,000 - Personal & Advertising Injury 
$2,000,000 - Products/Completed Operations Aggregate 

Primary Additional Insured Endorsement & Waiver of Subrogation in favor of the Village of Orland Park 

Any insurance policies providing the coverages required of the Proposer shall be specifically endorsed to 

identify "The Village of Orland Park, and their respective officers, trustees, directors, employees and 
agents as Additional Insureds on a primary/non-contributory basis with respect to all claims arising out 
of operations by or on behalf of the named insured." If the named insureds have other applicable 
insurance coverage, that coverage shall be deemed to be on an excess or contingent basis. The policies 
shall also contain a Waiver of Subrogation in favor of the Additional Insureds in regards to General 

Liability and Workers Compensation coverage's. The certificate of insurance shall also state this 
information on its face. Any insurance company providing coverage must hold an A VII rating according 
to Best's Key Rating Guide. Permitting the contractor, or any subcontractor, to proceed with any work 
prior to our receipt of the foregoing certificate and endorsement however, shall not be a waiver of the 
contractor's obligation to provide all of the above insurance. 

The proposer agrees that if they are the selected contractor, within ten days after the date of notice of 
the award of the contract and prior to the commencement of any work, you will furn ish evidence of 
Insurance coverage providing for at minimum the coverages and limits described above directly to the 

Village of Orland Park, Denise Domalewski, Contract Administrator, 14700 S. Ravinia Avenue, Orland 
Park, IL 60462. Failure to provide this evidence in the time frame specified and prior to beginning of 
work may result in the termination of the Village's relationship with the selected proposer. 

ACCEPTED & AGREED THIS 27th DAY OF __ A_u-=g=--u_st __ _, 2020 

Vv\i&>.JYV ~-
Signature 
Michael D. Klein, President 

Printed Name & Title 

Authorized to execute agreements for: 
Concentric Integration, LLC. 

Name of Company 



ACORDe CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/DD/YYYY) 

~ 08/27/2020 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER <CONTACT 
NAME: 

Risk Strategies Company rt8N:o Ex11: I r..e~ No): 
650 Dundee Road E-MAIL 

ADDRESS: 
Suite 170 INSURER(S) AFFORDING COVERAGE NAIC# 
Northbrook IL 60062 INSURER A: Valley Forge Ins Co 2050B 

INSURED INSURERB: Continental Insurance Company 2047B 

INSURERC: Continental Casualty Company 

Concentric Integration, LLC INSURERD: 
8678 Ridgefield Road INSURERE: 
Ciystal Lake IL 60012 INSURER F: 

COVERAGES CERTIFICATE NUMBER· CL19122744750 REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT l/v'ITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
TYPE OF INSURANCE POLICYEFF ,;~rJi~. LIMITS LTR INSD W\/n POLICY NUMBER IMMIDD/YYYYI 

X COMMERCIAL GENERAL LIABILITY 
EACH OCCURRENCE $ 1,000,000 

=□ CLAIMS-MADE [81 OCCUR ~;~MISES (E~'o'~~~~encel $ 1,000,000 

X primaiy/non contributory MEO EXP (Aoy one person) $ 15,000 

A IX subject to written contract 6045872351 01/01/2020 01/01/2021 PERSONAL & ADV INJURY $ 1,000,000 

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 5 2,000,000 R POLICY [81 r:i-r □ LDC PRODUCTS - COMPIOPAGG $ 
2,000,000 

OTHER: $ 

AUTOMOBILE LIABILITY ~~i>,!:~;~tF'NGLE LIMIT $ 1,000,000 ..._ 
X ANY AUTO BOOILY INJURY (Per person) $ - OWNED ~ 

SCHEDULED 6045872348 01/01/2020 01/01/2021 8 BODILY INJURY (Per accident) $ - AUTOS ONLY AUTOS 

c HIRED c NON-OWNED ~ROPERTY DAMAGE $ AUTOS ONLY AUTOS ONLY Per accidenO 

combined single limit $ 

c UMBRELLA LIAE! ~ OCCUR EACH OCCURRENCE $ 5,000,000 

8 EXCESS LIAB CLAIMS-MADE 6045872365 01/01/2020 01/01/2021 AGGREGATE s 5 ,000,000 

OED I I RETENTION $ $ 
WORKERS COMPENSATION XI ~ffTUTE I I OTH-
AND EMPLOYERS' LIAE!ILITY ER 

YIN 
$ 1,000,000 

C 
ANY PROPRIETOR/PARTNER/EXECUTIVE 0 NIA 6045872379 01/01/2020 01/01/2021 E.l. EACH ACCIDENT 
OFFICER/MEMBER EXCLUDED? 
(Mandatory in NH) EL. DISEASE· EA EMPLOYEE s 1,000,000 
If yes. describe under 

1,000,000 DESCRIPTION OF OPERATIONS below E.L. DISEASE· POLICY LIMIT $ 

Per Claim 5,000,000 

C 
Professional Liability 

AEH591900841 01/01/2020 01/01/2021 Aggregate 5,000,000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, Additional Remarl<s Schedule, may be attached if more space is required) 

The Village of Orland Park, and their respective officers, trustees, directors, employees and agents are included as additional insureds per blanket 
endorsement as respect GUAuto, subject to written contract requiring same. GUAuto are primary& non-contributoiy. waiver of subrogation applies GL/WC. 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

The Village of Orland Park ACCORDANCE WITH THE POLICY PROVISIONS. 

14700 South Ravinia Avenue 
AUTHORIZED REPRESENTATIVE 

Orland Park IL 60462 --;>?;? ,6 ~ I 
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