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£03 ORLAND PARK

AGREEMENT BETWEEN THE VILLAGE OF ORLAND PARK AND
Professional Meters, Inc. FOR Water Meter Replacement Program Installation

THIS AGREEMENT (hereinafter, the “Agreement” or the “Contract”) is made the 14" day of November,
2022, by and between the Village of Orland Park (hereinafter referred to as “VILLAGE”) and Professional Meters,
Inc. (hereinafter referred to as “Contractor”) to furnish all materials, supplies, tools, equipment, labor, and perform
other services necessary to commence and complete the Work in connection with the Water Meter Replacement
Program Installation (hereinafter referred to as “Project”, the “Work”, or the “Services”).

WITNESSETH:

In consideration of these premises and the mutual covenants set forth herein by the Village and the Contractor
(hereinafter referred to collectively as the “Parties”), the Parties agree as follows:

1. Scope of Work: The Contractor agrees to and shall timely perform and fully complete the “Scope of Work™ as
set forth in:
X  The Contractor’s Proposal/Bid No. , and dated October 17, 2022; and/or
Village of Orland Park ITB/RFP/Purchase Order No.RFP 22-062.
which is/are attached hereto and made a part of this Agreement as Exhibit A (the “Work” or the “Project”). The
terms, conditions and specifications set forth in Village’s Request for Proposal (“RFP*), Invitation To Bid
(“ITB”) and/or Purchase Order and any other Village document shall supersede, govern, and prevail over any
inconsistent terms, conditions, and/or specifications on any other documents submitted by the Contractor. Any
provisions in the Contractor’s Proposal or Bid or other submittals which are in conflict with or inconsistent with
any of the same provisions in the Village’s RFP, ITB, and/or Purchase Order shall be void to the extent of such
conflict or inconsistency and the terms of the Village’s RFP, ITB, and/or Purchase Order shall control.

2. Payment:
A. Compensation: The Village agrees to pay the Contractor as compensatlon for all Work required by this

Agreement as follows:

& the amount(s) set forth on Exhibit A (the “Contractor’s Proposal™);

] the amount(s) based upon Schedule of Fees or Prices set forth on Exhibit B attached hereto and thereby
made a part hereof; and

O a not-to-exceed amount of $3,500,000.00 (“Contract Price™)

a not-to-exceed Proposal or Bid amount of $3,148,484.90, plus $351,515.10 contingency which may not
be spent without prior written approval by the Village through a Change Order Request, for a total amount
not-to-exceed $3,500,000.00 (“Contract Price™)

(1) It is expressly understood and agreed to by both Parties that in no event shall the total amount to be
paid by the Village for the complete and satisfactory performance of services, under this Agreement
exceed $3,500,000.00. Said price shall be the total compensatlon for Contractor’s performance
hereunder including, but not limited to, all work, deliverables, materials, supplies, equipment,
subcontractor’s fees, and all reimbursable travel and miscellaneous or incidental expenses to be
incurred by Contractor. In the event the Contractor incurs cost in excess of the sum authorized for
service under this Agreement, the Contractor shall pay such excess from its own funds, and the Village
shall not be required to pay any part of such excess, and the Contractor shall have no claim against the
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Village on account thereof. For the avoidance of doubt, in no event shall Contractor be entitled to
receive more than this not-to-exceed amount and this amount includes all costs incurred by Contractor
in connection with the work and services authorized hereby, including, but not limited to: (i) any known
or unknown and/or unexpected condition(s); (ii) any and all unforeseen difficulties; (iii) any
unanticipated rises in the cost of labor, materials or equipment, changes in market or negotiating
conditions, and errors or omissions made by others; (iv) the character of the work and/or services to
be performed; and (v) any overrun in the time or cost necessary for the Contractor to complete the work
due to any causes, within or beyond its control. Under no circumstances shall the Village be liable for
any additional charges if Contractor’s actual costs and reimbursable expenses for such work, service or
deliverable exceed the not-to-exceed price. Accordingly, Contractor represents, warrants and covenants
to the Village that it will not, nor will Contractor have anyone on its behalf, attempt to collect an amount
in excess of the not to exceed price agreed to by the Contractor as set forth above.

B. Invoices: The Contractor agrees to and shall prepare and submit:

1 an invoice to the Village upon completion of and approval by the Village of the Work; or

X invoice for progress payments to the Village as hereinafter set forth for Services completed to date.
Invoices shall be prepared monthly and shall document the time/hours expended as the Work is completed
to date by the Contractor.

C. Pavment. Notwithstanding any provision of the Illinois Local Government Prompt Payment Act (50 ILCS
505/1, et seq.) (the “Act”) to the contrary, the Parties agree that any bill approved for payment by the
Corporate Authorities shall be paid within sixty (60) days after the date of approval. If payment is not made
within such sixty (60) day period, an interest penalty of 1% of any amount approved and unpaid shall be
added for each full thirty (30) day period, without proration, after the expiration of the aforementioned sixty
(60) day payment period, until final payment is made. No other provision of the Act shall apply to this
contract.

D. Withholding Payment: Notwithstanding anything to the contrary herein contained, no compensation will
be paid to or claimed by the Contractor for services required to correct deficiencies attributable to errors or
omissions of the Contractor t, and all such errors or omissions must be corrected by the Contractor at their
sole cost and expense. Notwithstanding anything to the contrary herein contained, the Village has the right
to withhold from payment due the Contractor such sums as are reasonably necessary to protect the Village
against any loss or damage which may result from: (i) the negligence of or unsatisfactory Services of the
Contractor; (ii) the failure by the Contractor to perform the Contractor’s obligations hereunder; or (iii)
claims filed against the Village relating to the Services. Any sums withheld from the Contractor as provided
in this section, and subsequently determined to be due and owing to the Contractor, will be paid to the
Contractor.

10% retention will be withheld for this project. When final acceptance is obtained the retention will be
released in its entirety.

E. Appropriation of Funds: The Parties hereto agree that, if the term of this Agreement extends beyond the
current fiscal year of the Village (the current fiscal year being the year in which the first date of the term of
this Agreement falls), this Agreement is subject to the appropriation of funds by the Village Board of
Trustees and/or any other funding agencies for each subsequent year. If the Village, and/or any other
governmental agency providing funding for this Service, fails to make such an appropriation, the Village
may terminate this Agreement and the Contractor will be entitled to receive, as its sole and exclusive
remedy, compensation for Services properly performed to the date of termination to the extent the Village
has funds available and appropriated to pay the Contractor such amount. Upon the request of the
Contractor, the Village will inform the Contractor as to whether any governmental agency other than the
Village is providing funding to pay all or a portion of the Services.

F. Records: The Contractor’s records relating to the Services must be kept in accordance with generally
accepted principles of accounting consistently applied and must be retained by the Contractor for a period
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of not less than five (5) years following the completion of the Services. Such records must be available to
the Village or any authorized representative of the Village, upon reasonable prior notice, for audit and
review during normal business hours at the Village offices, 14700 S. Ravinia Ave. Orland Park, IL 60462.
In addition, such records must be available, upon reasonable prior notice, for audit and review by any other
governmental agency providing funding for all or any portion of this Service.

3. Performance and Pavment Bond: If the Contract Price is over $50,000.00, prior to commencement of any Work
on the Project, the Contractor shall provide to the Village a Performance and Payment Bond in compliance with
the Public Construction Bond Act (30 ILCS 550/1, et seq.) and the Contract Documents.

A. Performance Bond: Guarantee to the Village that the vendor will perform its contractual obligations in
accordance with the plans and specifications. The awarded contractor, within ten (10) days of the award of the
contract by the Village of Orland Park, will be required to submit to the Village a Performance or Surety Bond,
the value of the bond being equal to the total contract price, including any additional equipment and services
hereto. The amount of the bond, the value of the bond being equal to the total contract price, among other
conditions, shall be conditioned for the completion of the contract, for the payment of material used in the work
and for all labor performed in the work, whether by subcontractor or otherwise. The bond must comply with
the provisions found in the Illinois Revised Statutes. The cost of executing the bond, contract, and other
documents required including all notarial fees and expenses are to be paid by the contractor to whom the
contract is awarded. The surety on the bond shall be a company that is licensed by the Illinois Department of
Insurance authorizing it to execute surety bonds and the company shall have a financial strength rating of at
least A- as rated by A.M. Best Company, Inc., Moody's Investors Service, Standard & Poor's Corporation, or a
similar rating agency.

B. Labor and Material Pavment Bond: Ensure that subcontractors and material suppliers are paid according
to contract. These bonds are typically used in conjunction with performance bonds. The awarded contractor,
within ten (10) days of the award of the contract by the Village of Orland Park, will be required to submit to
the Village a Labor and Material Payment Bond, the value of the bond being equal to the total contract price.
The bond must comply with the provisions found in the Illinois Revised Statutés. The cost of executing the
bond, contract, and other documents required including all notarial fees and expenses are to be paid by the
contractor to whom the contract is awarded. The surety on the bond shall be a company that is licensed by the
Illinois Department of Insurance authorizing it to execute surety bonds and the company shall have a financial
strength rating of at least A- as rated by A.M. Best Company, Inc., Moody's Investors Service, Standard &
Poor's Corporation, or a similar rating agency.

4. Contract Documents: The term “Contract Documents” means and includes, but is not limited to, this Agreement
and the following, which are each attached hereto and thereby made a part hereof:
Scope of Services as set forth in the Contractor’s proposal dated October 17, 2022 and the Village’s RFP,
ITB, and/or Purchase Order Exhibit A)
0 Schedule of Fees (Exhibit B)
In the event of any conflict between this Agreement and any other Contract Document, this Agreement shall
prevail and control over the terms and conditions set forth in such other Contract Documents.

5. Time is of the Essence: Dates of Commencement and Completion: Progress Reports:

A. Time is of the essence in this Contract. The Services to be performed by the Contractor under the Contract
Documents shall commence no later than January 3, 2023 (hereinafter the “Commencement Date™), and
shall be completed no later than December 31, 2024 (hereinafter the “Completion Date”), barring only Acts
of God, due to which the Completion Date may be modified in writing with the prior approval of the Village.
If the Contractor fails to complete the Services by the Completion Date, the Village shall thereafter have the
right to have the Services completed by another independent contractor, and in such event, the Village shall
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10.

have the right to deduct the cost of such completion so incurred by the Village from payments otherwise due
to the Contractor for the Services and/or the right to recover any excess cost of completion from the
Contractor to the extent that the total cost incurred by the Village for the completion of the Work which is
the subject of the Contract Documents exceeds the Contract Price.

B. Progress Reports: The Contractor must prepare and submit monthly progress reports describing the Services
petformed in the prior month and anticipated to be performed in the following one-month period. The
Services schedule shall insure that each of the Services provided being completed within a timeframe that
does not negatively impact the Village’s compliance any federal, state, or local regulations (if applicable).

Venue and Choice of Law: The Contractor and the Village agree that the venue for any and all disputes shall
solely be in Cook County, Illinois, in which the Village’s Village Hall is located. This Contract and all other
Contract Documents shall be construed and interpreted in accordance with the laws of the State of Illinois.

Nonassignability: The Contractor shall not assign this Contract, or any part thereof, to any other person, firm,
or corporation without the prior written consent of the Village, and in no case shall such consent relieve the
Contractor or its surety from the obligations herein entered into by the same or change the terms of this Contract.

Notices: All notices required by the Contract Documents shall be given in writing and shall be served by one
party to the other party via email (effective when transmitted), facsimile (effective when transmitted), personal
delivery (effective when delivered), commercial overnight delivery (effective when delivered), or by mail
(effective when mailed).

Right to Alter Scope of Services Reserved: The Village reserves the right to alter the plans, extend or shorten
the Scope of Services, add to the Scope of Services as may be necessary, and increase or decrease the scope
and/or quantity of the Services, including the deduction or cancellation of any one or more of the unit price
items, or to cancel the Contract and the Services in their entirety for any reason.

Timely Written Response and Written Report(s) of Resolution Relative to Certain Incident(s). Claim(s) and/or

Complaint(s):
A.  All alleged incident(s), claim(s), or complaint(s) related to any alleged death, injury and/or damage to

persons and/or to public or private property related to the Contractor’s work or services provided pursuant
to this Contract shall be reported to the Village and resolved by the Contractor and/or its agent in a timely
manner.

B.  Within three (3) business days after receipt by Contractor of an initial written or verbal notice of any such
incident, claim, or complaint, the Contractor shall also provide to the Village, and to any third-party
making such claim or complaint, the name, telephone number, and cellular number of the Contractor’s
officer or employee who will be responsible for managing the resolution thereof until its final resolution
by the Contractor and/or by the Contractor’s insurer or agent.

C.  Withinten (10) business days after the Contractor’s receipt of the first notice of an alleged incident, claim,
or complaint related to any alleged death, injury, and/or damage to persons and/or to public or private
property (the “incident, claim, or complaint™), the Contractor or its agent(s) shall provide to the Village
and to any third-party person making such claim or complaint an initial written response relative to such
incident, claim or complaint, and the efforts and current progress of the Contractor and/or its agents to
date toward the resolution of such incident, claim or complaint.

D.  If complete resolution of the incident, claim, or complaint has not been reached within the aforesaid ten
(10) business day period, the Contractor or its agent shall continue to use all reasonable efforts to fully
resolve the incident, claim, or complaint, and to that end, further updated written status reports of
resolution, or progress toward resolution, as the case may be, of such incident, claim, or complaint shall
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be provided to the Village by the Contractor not less than monthly until such incident, claim, or complaint
is fully resolved.

The Contractor or its agents will be expected to fully resolve most incident(s), claim(s), or complaint(s)
involving minor damage to public or private property within said initial ten (10) business day period after
the Coniractor receives its initial verbal or written notice of such incident, claim, or complaint.

11. Control and Inspection of Work or Services: Unless otherwise specified in the Contract Documents, inspection,

acceptance or rejection of Work, and/or Services, including but not limited to goods, materials, and/or
equipment which are part thereof, shall be made after delivery. Final inspection, acceptance and/or rejection
of the Work and/or Services, including but not limited to goods, materials, and/or equipment which are part
thereof, shall not impose liability on the Village for Work, and/or Services not in accordance with the Contract

Documents as determined solely by the Village. Payment shall not be due on rejected Work and/or Services

until and unless fully corrected and/or replaced as determined by the Village. All Work or Services performed
by the Contractor shall be done in conformance with the Contract Documents.

12. Permits and Licenses: The Contractor shall obtain, at its own expense, all permits and licenses which may be

required to complete the Project and all related Work as contemplated by the Contract Documents.

13. Insurance:

A.

Prior to Commencement of Work:

(i) Prior to commencement of any Work under the Contract Documents, Contractor shall supply to the
Village certificates of insurance as specified below, provided, however, these insurance requirements
shall not be applicable to any Contract which is only for the purchase of goods by the Village, but which
does not include the installation thereof by the Contractor. Contractor shall not start the Work under
the related Contract until Contractor has obtained all insurance required under this Paragraph 12, and
all such insurance coverage has been obtained and approved by the Village Manager, or his designee.

(i) Minimum Scope of Insurance:

Coverage shall be at least as broad as Insurance Services Office (“ISO”) Commercial General Liability

occurrence form CG 00 01 04 13 with the “Village of Orland Park and its officers, officials, employees,

agents and volunteers” named as additional insureds on a primary and non-contributory basis. This
primary, non-contributory additional insured coverage shall be confirmed through the following

required policy endorsements: 1SO Additional Insured Endorsement CG 20 10 04 13 or CG 20 26 04

13, and CG 20 01 04 13.

O Ifthis box is checked, a Completed Operations Endorsement (CG 20 37 04 13) is also required.
Insurance Required: The Contractor shall procure and maintain, for the duration of the Contract, insurance
against claims for injuries to persons or damage to property, which may arise from or in connection with
the performance of the Work hereunder by the Contractor, its employees, subcontractors, and other agents,
and:

(i) Commercial General Liability:

(a) $1,000,000 combined single limit per occurrence for bodlly injury, and property damage and

$1,000,000 per occurrence for personal injury. The general aggregate shall be $2,000,000.

(b) The Village of Orland Park, and its officers, officials, employees, agents and volunteers, are to be
named and covered as additional insureds as respects: liability arising out of the Contractor’s work,
including activities performed by or on behalf of the Contractor; products and completed operations
of the Contractor; premises owned, leased or used by the Contractor, or automobiles owned, leased,
hired or borrowed by the Contractor. The coverage shall contain no special limitations on the scope
of protection afforded to the Village of Orland Park and its officers, officials, employees, agents
and/or volunteers.
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(c) The Contractor’s insurance coverage shall be primary and non-contributory as respects the Village
of Orland Park and its officers, officials, employees, agents and volunteers. Any insurance or self-
insurance maintained by the Village of Orland Park and/or on behalf of its officers, officials,
employees, agents and/or volunteers shall be excess of Contractor’s insurance and shall not
contribute with it.

(d) Any failure to comply with reporting provisions of any applicable insurance policies shall not affect
coverage provided to the Village of Orland Park and/or its officers, officials, employees, agents
and/or its volunteers.

(e) The Contractor’s insurance shall contain a Severability of Interests/Cross-Liability clause or
language stating that Contractor’s insurance shall apply separately to each insured against whom
claim is made or suit is brought, except with respect to the limits of the insurer’s liability.

(f) Ifany commercial general liability insurance is being provided under an excess or umbrella liability
policy that does not “follow form”, then the Contractor shall be required to name the “Village of
Orland Park, and its officers, officials, employees, agents and volunteers” as additional insureds.

(g) All general liability coverages shall be provided on an occurrence policy form. Claims-made
general liability policies will not be accepted.

(h) The Contractor and all subcontractors hereby agree to waive any limitation as to the amount of
contribution recoverable against them by the Village of Orland Park, and/or by its officers, officials,
employees, agents and/or its volunteers. This specifically includes any limitation imposed by any
state statute, regulation, or case law including any Workers’ Compensation Act provision that
applies a limitation to the amount recoverable.

(i) COwners and Contractors Protective Liability (OCP) Policy: The OCP Policy shall name the “Village
of Orland Park, and its officers, officials, employees, agents and volunteers” as insured or as additional
insured and shall include coverage of $1,000,000 combined single limit per occurrence for bodily injury
and property damage;

(Required for large construction projects; applicable if box is checked)

(iii)) ISO Business Auto Liability coverage form number CA 00 01, Symbol 01 “Any Auto”: $1,000,000
combined single limit per accident for bodily injury, and property damage and $1,000,000 per
occurrence for personal injury.

(iv) Workers’ Compensation insurance as required by the Workers’ Compensation Act of the State of
Illinois with coverage of statutory limits and Employers’ Liability Insurance with limits of $500,000
per accident:

(a) The insurer shall agree to waive all rights of subrogation against the “Village of Orland Park, its
officers, officials, employees, agents and volunteers” for losses arising from work performed by
the Contractor for the Village.

(b) NCCI Alternate Employer Endorsement (WC 00 03 01 A) in place to insure that workers’
compensation coverage applies under Contractor’s coverage rather than under the coverage of the
Village of Orland Park, and/or of its officers, officials, employees, agents and/or its volunteers (if
the Village of Orland Park, its officers, officials, employees, agents and/or its volunteers are
borrowing, leasing or in day to day control of Contractor’s employee).

(v) OBuilder’s Risk Property Coverage with “Village of Orland Park™” named as the loss payee: insurance
shall be provided against “all risk” of physical damage, including water damage (flood and hydrostatic
pressure not excluded) on a completed replacement cost basis;

(Required for a general contractor on a building construction project; applicable if box is checked)

(vi) CJEnvironmental Impairment/Pollution Liability Coverage: $1,000.000 combined single limit per
occurrence for bodily injury, property damage and remediation costs, including but not limited to, for
pollution incidents as a result of a claim for bodily injury, property damage or remediation costs from
an incident at, on or migrating beyond the contracted work site. Coverage shall be extended to Non-
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Owned Disposal sites resulting from a pollution incident at, on or mitigating beyond the site; and also
provide coverage for incidents occurring during transportation of pollutants; and

(Required if the project involves an exposure to or risk of environmental impairment and/or pollution
liability from a worksite; applicable if box is checked)

(vii) Umbrella Policv: If the general aggregate limit for Commercial General Liability coverage provided
is less than $2,000,000, pursuant to Section 13(B)(i) above, then a $2,000,000 Umbrella Policy shall
also be provided, which policy shall follow all required coverages as set forth above, other than
Worker’s Compensation and Professional Liability.

(viii) [0 Cyber Liability Coverage: for losses arising out of the Contractors work or work product resulting
from a network/data breach, malware infection, cyber extortion, ransomware, exposure of confidential,
personally identifiable and financial information, intellectual property and other related breaches. This
coverage will apply to but not limited to damages for notification cost, credit monitoring expenses,
public relations expenses, computer system/software damage and related financial losses.

C. Deductibles and Self-Insured Retentions: Any deductibles or self-insured retentions must be declared to
and approved by the Village of Orland Park.

D. Al Coverages:

(i) No Waiver. Under no circumstances shall the Village, or its officers, officials, employees, agents or
volunteers be deemed to have waived any of the insurance requirements of this Contract by any act or
omission, including, but not limited to:

(a) Allowing work by Contractor or any subcontractor to start before receipt of Certificates of Insurance
and Additional Insured Endorsements.

(b) Failure to examine, or to demand correction of any deficiency, of any Certificate of Insurance and
Additional Insured Endorsement received.

(i) Each insurance policy required shall have the Village of Orland Park expressly endorsed onto the policy
as a Cancellation Notice Recipient. Should any of the policies be cancelled before the expiration date
thereof, notice will be delivered in accordance with the policy provisions. .

(iii) When requested by the Village Manager, or his designee, Contractor shall promptly provide the respective
original insurance policies for review and approval by the Village Manager, or his designee.

E. Acceptability of Insurers: Insurance is to be placed with insurers with-a Best's rating of no less than A-, VII
and licensed to do business in the State of Illinois.

F. Verification of Coverage: Contractor shall furnish the Village of Orland Park with certificates of insurance
naming the “Village of Orland Park, its officers, officials, employees, agents and volunteers”, as additional
insureds, and with original endorsements affecting coverage required by this clause. The certificates and
endorsements for each insurance policy are to be signed by a person authorized by that insurer to bind coverage
on its behalf. The certificates and endorsements are to be received and approved by the Village Manager, or
his designee, before any work commences. The following additional insured endorsements may be utilized:
ISO Additional Insured Endorsements CG 20 10 04 13 or CG 20 26 04 13. The Village reserves the right to
request full certified copies of the insurance policies and endorsements.

O If this box is checked, a Completed Operations Endorsement (CG 20.37 04 13) is also required.

G. Subcontractors: Contractor shall include all subcontractors as insureds under its policies or shall furnish
separate certificates and endorsements for each subcontractor. All coverages for subcontractors shall be subject
to all of the requirements stated herein.

H. Assumption of Liabilitv: Contractor assumes liability for all injury to or death of any person or persons
including employees of the Contractor, any subcontractor, any supplier or any other person and assumes
liability for all damage to property sustained by any person or persons occasioned by or in any way arising out
of any work performed pursuant to this Contract.

1. Insurance Certifications: In addition to providing Certificates of Insurance as required by the contract
documents, the Contractor shall submit to the Village a signed certification with each Request for Payment,
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stating that all the insurance required of the Contractor remains in force. Failure to submit such a
certification shall be grounds to withhold payment in full or in part.

J. Insurance Requirements Cannot Be Waived by Village: Under no circumstances shall the Village be
deemed to have waived any of the insurance requirements of the related Contract by any act or omission,
including, but not limited to: (1) allowing the Work to commence by the Contractor or any subcontractor
of any tier before receipt of Certificates of Insurance; (2) failing to review any Certificates of Insurance
received; (3) failing to advise the Contractor or any subcontractor of any tier that any Certificate of
Insurance fails to contain all the required insurance provisions, or is otherwise deficient in any manner; or
(4) issuing any payment without receipt of a Sworn Statement from the Contractor and all subcontractors
of any tier stating that all the required insurance is in force. The Contractor agrees that the obligation to
provide the insurance required by this Agreement or any of the contract documents is solely its
responsibility and that this is a requirement which cannot be waived by any conduct, action, inaction or
omission by the Village. Contractor shall also protect the Village by specifically incorporating this
Paragraph into every subcontract entered into relative to the Work contemplated herein and also requiring
that every subcontractor incorporate this Paragraph into every sub-subcontract it enters into relative to the
Work contemplated herein.

K. Liability of Contractor and Subcontractor is Not Limited by Purchase of Insurance: Nothing contained in
the insurance requirements of this Agreement or any Contract Documents is to be construed as limiting the
liability of the Contractor or the liability of any subcontractor of any tier,.or either of their respective
insurance carriers. The Village does not, in any way, represent that the coverages or limits of insurance
specified is sufficient or adequate to protect the Village, the Contractor, or any subcontractor’s interest or
liabilities, but are merely required minimums. The obligation of the Contractor and every subcontractor of
any tier to purchase insurance shall not, in any way, limit their obligations to the Village in the event that
the Village should suffer an injury or loss in excess of the amount recoverable through insurance, or any
loss or portion of the loss which is not covered by either the insurance of the Contractor or any
subcontractor’s insurance.

L. Notice of Bodily Injury or Property Damage The Contractor shall notify the Village, in writing, of any
actual or possible claim for personal injury or property damage relating to the Work, or of any occurrence
which might give rise to such claim, promptly upon obtaining first knowledge of same.

M. Updated Proof Required: The Contractor agrees that at any time upon the demand of the Village, updated
proof of such insurance coverage will be submitted to the Village. There shall be no additional charge to
the Village for said insurance. e

N. Safety/Loss Prevention Program Requirements: The Contractor shall provide written confirmation that a
safety/loss prevention program was in place at least 90 days prior to submitting the bid proposal and is
continuing. Evidence of completed employee safety training shall be provided to the Village and approved
by the Village Manager, or his designee. -~

O. Higher and More Expansive Standard Applicable: To the extent other insurance requirements of the
contract documents contradict this Paragraph 13, the more expansive and higher standard, in terms of type
and amount of coverage, shall govern.

14. Indemnity:

A. Tothe fullest extent permitted by law, the Contractor hereby agrees to defend, indemnify and hold harmless
the Village, its elected and appointed officials, employees and agents against all injuries, deaths, loss,
damages, claims, patent claims, suits, liabilities, judgments, costs and expenses, which may in anywise
accrue against the Village, its elected and appointed officials, employees, and agents arising in whole or in
part or in consequence of the performance of the Work by the Contractor, its employees, or subcontractors,
or which may in anywise result therefrom, except that arising out of the sole legal cause of the Village, its
elected and appointed officials, employees or agents, the Contractor shall, at its own expense, appear,
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defend and pay all charges of attorneys and all costs and other expenses arising therefrom or incurred in
connection therewith, and, if any judgment shall be rendered against the Village, its elected and appointed
officials, employees or agents, in any such action, the Contractor shall, at its own expense, satisfy and
discharge the same.

B. Contractor expressly understands and agrees that any performance bond or insurance policies required by
this Contract, or otherwise provided by the Contractor, shall in no way limit the responsibility to indemnify,
keep and save harmless and defend the Village, its elected and appointed officials, employees or agents as
herein provided.

C. Contractor further agrees that to the extent that money is due the Contractor by virtue of this Contract as
shall be considered necessary in the judgment of the Village, such funds may be retained by the Village to
protect itself against said loss until such claims, suits, or judgments shall have been settled or discharged
and/or evidence to that effect shall have been furnished to the satisfaction of the Village.

D. In the event that the Village is not immune from liability under any applicable law, and only in such event,
the Village hereby agrees to indemnify and hold harmless the Contractor, its officers, directors, employees
and subcontractors (collectively, Contractor) against all damages, liabilities or costs, including reasonable
attorney’s fees and defense costs, to the extent caused by the Village’s negligent acts in connection with
the Project and the acts of the Village, and/or any of its officers, trustees and/or employees.

E. Neither the Village nor the Contractor shall be obligated to indemnify the other party in any manner
whatsoever for the other party’s own negligence, or for the acts of their respective officers, trustees,
employees and/or agents.

F. The provisions of this Paragraph 14 shall survive any termination of the Contract.

15. Village Confidential Information:

A. Contractor warrants that it shall not disclose, use, sell, rent, trade, or otherwise provide Village
Confidential Information to any person, firm, or entity for any purpose outside of the specific purposes
of the Contract Documents, except as necessary to comply with applicable State or Federal laws.

B. The provisions of this Paragraph 15 shall survive any termination of the Contract.

16. Professional Standard: The Contractor hereby covenants and agrees that the Contractor will perform all
Services described in this Agreement in accordance with the Professional Standard. In connection with the
execution of this Agreement, the Contractor warrants and represents as follows:

A. Feasibility of Performance. The Contractor (i) has carefully examined and analyzed the provisions and
requirements of this Agreement, including all Exhibits hereto; (ii) understands the nature of the Services
required; (iii) from its own analysis has satisfied itself, to the extent reasonably possible, as to the nature
of all things needed for the performance of this Agreement and all other matters that in any way may
affect this Agreement or its performance; (iv) represents that this Agreement is feasible of performance
in accordance with all of its provisions and requirements; and (v) can and will perform, or cause to be
performed, the Services in accordance with the provisions and requirements of this Agreement.

B. Ability to Perform: The Contractor hereby represents and warrants to the Village, with the intention that
the Village rely thereon in entering into this Agreement, that: (a) the Contractor is financially solvent;
(b) the Contractor, and each has the training, capability, experience, expertise, and licensing necessary to
perform the Services in accordance with the requirements of this. Agreement and the Professional
Standard; (c) the Contractor possesses and will keep in force all required licenses, permits and
accreditations to perform the Services; (d) the Contractor has full power to execute, deliver and perform
this Agreement and has taken all necessary action to authorize such execution, delivery and performance;
(e) the individual(s) executing this Agreement are duly authorized to sign the same on the Contractor’s
behalf and to bind the Contractor hereto; and (f) the Contractor will perform the Services described herein
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promptly, diligently and continuously with an adequate number of qualified personnel to ensure such
performance.

C. Authorized to do Business in Illinois: The Contractor certifies that it is a legal entity authorized to do
business in Illinois, 30 ILCS 500/1.15.8, 20-43,

D. Certification to Enter into Public Contracts: The Contractor certifies that it is not barred from contracting
with any unit of state or local government as a result of a violation of either Section 33E-3 or 33E-4 of
the Illinois Criminal Code or violating the prohibition set forth in Section 50-10.5(¢) of the Illinois
Procurement Code, 30 ILCS 500/50-10.5¢ or any similar offense of any State of the United States which
contains the same elements as the Iilinois offenses of bid-rigging or bid rotating.

E. Payment to the Illinois Department of Revenue: Contractor certifies that it is not delinquent in payment
of any taxes to Illinois Department of Revenue.

F. Debarment. The Contractor t certifies that neither it nor its principals is presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from participation in the Agreement
by any federal department or agency. The Contractor will not knowingly use the services of any related
party barred or ineligible for contracts by any federal, state or local governmental agency or applicable
Laws for any purpose in the performance of the Services.

G. Interest of members of the Village: Contractor certifies that no member of the governing body of the
Village and no other officer, employee, or agent of the Village who exercises any functions or
responsibilities in connection with the planning or carrying out of the Services, has any personal financial
interest, direct or indirect, in this Agreement; and the Contractor shall take appropriate steps to assure
compliance.

H. Interest of Professional Services Provider and Employees: Contractor cértifies that it presently has no
interest and shall not acquire interest, direct or indirect, in the various project areas or any parcels therein
or any other interest which would conflict in any manner or degree with the performance of Contractor
Services hereunder. The Contractor further covenants that in the performance of this Agreement, no
person having such interest shall be employed.

17. No Contflicts of Interest: The Contractor warrants that it has not employed or retained any company or person,
other than a bona fide employee working solely for the Contractor, to solicit or ‘secure this contract, and that it
has not paid or agreed to pay any company or person, other than a bona fide employee working solely for the
Contractor, any fee, commission, percentage, brokerage fee, gift(s), or any other consideration, contingent upon
or resulting from the award or the making of this Contract.

18. Compliance with Laws: Contractor shall comply with all federal, state, and local laws, ordinances, rules and
regulations, and any and all orders and decrees of any court, administrative body or tribunal applicable to the
performance of the Contract. Contractor shall comply with all applicable laws, regulations, and rules
promulgated by any Federal, State, County, Municipal and/or other governmental unit or regulatory body now
in effect or which may be in effect during the performance of the Work. Included within the scope of the laws,
regulations, and rules referred to in this paragraph, but in no way to opetate as a limitation, are: Occupational
Safety & Health Act (“OSHA”™); Itlinois Department of Labor (IDOL”), Department of Transportation, and all
forms of traffic regulations; public utility, Intrastate and Interstate Commerce Commission regulations;
Workers’ Compensation Laws, the Employment of Illinois Workers on Public Works Act, the Social Security
Act of the Federal Government and any of its titles, the Illinois Human Rights Act, and EEOC statutory
provisions and rules and regulations. Evidence of specific regulatory compliance will be provided by the
Contractor if requested by the Village.

19. Equal Employment Opportunity: The Contractor shall be an “equal opportunity employer as defined in the
United States Code Annotated. The Contractor shall be required to comply with the President’s Executive Order
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No. 11246, as amended, and the requirements for Bidders and Contractors under this order are explained in 41
CFR 60-4. The Contractor shall fully comply with all applicable provisions of the Illinois Human Rights Act.

20. Certifications: By the execution of this Agreement, the Contractor certifies that: (1) the Contractor is not
delinquent in the payment of any tax administered by the Illinois Department of Revenue as required by 65
ILCS 5/11-42.1-1; (2) the Contractor has a written sexual harassment policy as required by and shall otherwise
comply in all respects with the Illinois Human Rights Act (775 ILCS 5/2-105(A)(4)); (3) the Contractor shall
provide a drug-free workplace as required by and shall otherwise comply with the Illinois Drug-Free Workplace
Act (30 ILCS 580/1, et seq.); (4) the Contractor has in place a written policy as required by and that it does and
shall otherwise comply with the Illinois Substance Abuse Prevention on Public Works Projects Act (820 ILCS
265/1, et seq.); and (5) the Contractor is not and/or was not barred from bidding on this contract pursuant to
Section 33E-3 or 33E-4 of the Tllinois Criminal Code (720 ILCS 5/33E-3 and 5/33E-4).

21. Project Documentation: Upon execution of this Agreement relative to the Project, notwithstanding anything
contained in any other Contract Documents to the contrary, the Contractor and its subcontractors agree to and
shall release to the Village any and all right, title, and interest in and to any and all Project Documentation
depicting, documenting, or recording the Services, and/or the Work, and/or the Project which is the subject of
the Contract Documents, prepared or created by the Contractor t and/or its subcontractors, including but not
limited to any and all drawings, plans, specifications, photos, reports, videos, and/or other recordings on any
electronic media (sometimes collectively referred to as “Project Documentation™), and any and all of such
Project Documentation shall become the property of the Village. The Contractor and its subcontractors further
warrant to the Village that they have the legal right to convey said Project Documentation to the Village. The
Work contemplated by the Contract Documents shall not be considered complete until and unless legible and
complete physical and electronic copies of all such Project Documentation have been delivered to the Village.
The Village may reuse Project Documentation without the prior written authorization of the Contractor, but the
Village agrees to waive any claim against the Contractor arising from any unauthorized reuse or modification
of the Project Documentation.

22. Independent Contractor: It is mutually understood and agreed that the Contractor shall have full control of the
ways and means of performing the Professional Services referred to above and/or which is the subject of this
Agreement and the related Contract and that the Contractor or his/its employees, representatlves or
Subcontractor’s are in no sense employees of the Village, it being specifically agreed that in respect to the
Village, the Contractor and any party employed by the Contractor bears the relationship to the Village of an
independent contractor.

23. Prevailing Wage Act Notice [Check box that applies|:

O The Illinois Prevailing Wage Act (820 ILCS 130/01, et seq.) does not apply to this Contract.

The Illinois Prevailing Wage Act (820 ILCS 130/01, et seq.) does apply to this Contract.

This Contract calls for the construction of a “public work”, within the meaning of the Illinois Prevailing Wage
Act, 820 ILCS 130/.01, et seq. (“the Act”). The Act requires contractors and subcontractors to pay laborers,
workers and mechanics performing services on public works projects no less than the current “prevailing rate
of wages” (hourly cash wages plus amount for fringe benefits) in the county where the work is performed. The
Illinois Department of Labor (“IDOL”) publishes the prevailing wage rates on its website at
hitp://labor.illinois.cov/. The IDOL may revise the prevailing wage rates from time to time and the
contractor/subcontractor has an obligation to check the IDOL’s website for revisions to prevailing wage rates
and comply with the most current prevailing wage rates. For information regarding current prevailing wage
rates, please refer to the IDOL website. All contractors and subcontractors rendering services under this
contract must comply with all requirements of the Act, including but not limited to, all wage requirements and
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notice and record keeping duties, including but not limited to each contractor and subcontractor who participates
in public works to file with the Illinois Department of Labor (IDOL) certified payroll for those calendar months
during which work on a public works project has occurred. The Act requires certified payroll to be filed with
IDOL no later than the 15th day of each calendar month for the immediately preceding month through the
Illinois Prevailing Wage Portal—an electronic database IDOL has established for collecting and retaining
certified payroll. The Portal may be accessed using this link: https://www2.illinois.gov/idol/Laws-
Rules/CONMED/Pages/Prevailing-Wage-Portal.aspx. The Village reserves the right to withhold payment due
to Contractor until Contractor and its subcontractors display compliance with this provision of the Act. The
Contractor shall also pay prevailing wages at rates not less than those prevailing under Davis-Bacon Wage Act
Provisions as determined by the U.S. Department of Labor to all laborers, workmen and mechanics performing
work under this Contract, if such Act is applicable, and, in such event, the more restrictive (i.e., higher)
prevailing wage requirements shall be applicable.

24. O Employment of Illinois Workers on Public Works Act: This contract is subject to the Illinois Preference Act
(30 ILCS 570) since this fixed work construction or improvement is funded or financed in whole or in part with
State funds or funds administered by the State of Illinois. Contractors on state public works projects are required
to employ a workforce that is comprised of at least 90% Illinois residents during periods of excessive
unemployment, which occurs when the level of unemployment in Illinois has exceeded 5% for at least 2
consecutive months. An “Illinois laborer” is defined as any person who has resided in Illinois for at least 30
days and intends to become or remain an Illinois resident. The Contractor shall ‘require all subcontractors (if
any) to conform with said laws, and any rules or regulations now and thereafter issued pursuant to said laws by
Contractor, his subcontractors, and/or anyone working through or on behalf of Contractor or Contractor’s
subcontractors.

25. Warranty and Guarantee: In addition to any manufacturer’s warranty(les) on materlals parts and/or equipment
to be supplied pursuant to the Contract Documents, the Contractor warrants ‘and guatantees that for a period of
one (1) year from the date of substantial completion of the Project that the completed Project shall be free from
all defects and deficiencies due to faulty equipment, materials or workmanship, and/or because they do not
comply with the Contract Documents, all as shall be determined solely by the Village, and the Contractor shall
promptly correct, repair, and/or replace any and all such equipment, materials and/or Work which has been
determined by the Village to be defective, deficient, and/or not in compliance with the Contract Documents
including, but not limited to, the repairs of any resulting damage to other parts of the Project. In the event that
the Contractor should fail to make such correction(s), repair(s), and/or replacement(s) (“remedial work™) that
the Village has determined to be necessary to remedy such defects, deficiencies, and/or non-compliance with
the Contract Documents, the Village may do so,.and the Contractor shall be liable for all damages as provided
by law, including but not limited to any costs incurred by the Village for any such remedial work. The
Performance and Payment Bond, if one is applicable, shall remain in full force and effect through the
warranty/guarantee period. o

26. Standard Specifications:

A. If applicable, all Work performed by Contractor that is associated with the fulfillment of this Agreement

and/or the related Purchaser Order/Contract shall conform to the terms of the latest edition of the llinois

Department of Transportation (“IDOT”) Standard Specifications for Road and Bridge Construction where

this document is otherwise silent. The applicable Standard Specifications, as herein specified, shall apply

to all work and materials performed under this Contract unless revised by the Specifications, also herein
included as part of the Contract Documents.

B. If applicable, through the course of the Project, the Contractor shall be responsible for the maintenance of

traffic through and around the zone of work consistent with Section 648 of the IDOT Standard
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Specifications for Road and Bridge Construction. The cost for this activity shall be considered incidental
to the cost of the improvement.

C. If applicable, all traffic control measures employed during the term of this contract shall be in accordance
with the applicable sections of the IDOT Standard Specifications, the Supplemental Specifications, and the
“Illinois Manual Uniform Traffic Control Devices for Streets and Highways”.

27. Permitted Hours of Work: All construction activity shall be permitted only during the following work hours:
aten (10) hour period from 7:00 A.M. until 5:00 P.M. on weekdays; Saturday work is permitted after §:00 A.M.
until 5:00 P.M., provided that the Contractor has made prior arrangements with representatives of the Village;
and work shall not occur on Sundays or Holidays, except s specifically authorized by the Village in writing,

28. Restoration of Work Site: The Contractor shall be obligated to remove all debris from the Work site at the
Contractor’s expense. The Contractor shall, at its sole cost and expense, as part of the Work required by this
Agreement and the related Contract, replace and restore any grass, vegetation or plantings disturbed or removed
by the Contractor, to their condition before the performance of the Work, and such removal shall only occur
after approval in advance in writing by the Village’s designee. Without limiting the generality of the foregoing,
the Contractor shall be obligated to: (1) re-grade and re-seed the ground surface, (2) replace any damaged
vegetation, other than trees and bushes removed pursuant to the authority of the Village’s designee, with new
plantings of good health and quality with species consistent with the recommendation of the Village’s designee,
and (3) repair any damage to any paved surfaces disturbed by the Work. While the Work is in progress and
until all required restoration work is completed, the Contractor shall comply with customary and usual initial
erosion practices consistent with good engineering procedures and the requirements of all applicable
ordinances.

29. Right to Alter Plans and Scope Reserved: The Village reserves the right to alter the plans, extend or shorten
the improvements, add to the Work as may be necessary, and increase or decrease the scope and/or quantity of
the Work, including the deduction or cancellation of any one or more of the unit price items, or to cancel the
Contract and the Work in its entirety for any reason.

30. Duration: This Contract shall be in effect from the date of this Contract until the completion of the Work, but
the obligations of the Contractor under the Paragraphs 14 and 15 hereof shall continue after such termination.

31. Advertisement: The Contractor is specifically denied the right to use in any form or medium the name of the
Village for public advertising unless express permission is granted by the Village.

32. Amendments: No agreement or understanding to modify the Contract or the related Contract Documents shall
be binding upon the Village unless such amendment is in writing and signed by the Village’s authorized agent.
All specifications, drawings, and data submitted to the Contractor with this Agreement or the related Contract
Documents are hereby incorporated and made part thereof.

33. Termination: The following shall constitute events of default under this Agreement and the related Contract:
a) any material misrepresentation made by the Contractor to the Village, b) any failure by the Contractor to
perform any of its obligations under this Contract including, but not limited to, the following: (i) failure to
commence performance of this Contract at the time specified in the Contract due to a reason or circumstance
within the reasonable control of the Contractor, (ii) failure to perform this Contract with sufficient personnel
and equipment or with sufficient material to ensure the completion of this Contract within the specified time
due (i.e., by the Completion Date) to a reason or circumstance within the Contractor’s reasonable control, (iii)
failure to perform this Contract in a manner reasonably satisfactory to the Village, (iv) failure to promptly re-
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do or re-perform within reasonable time the services that were rejected by the Village as erroneous or
unsatisfactory, (v) failure to comply with a material term of this Contract, (vi) failure of the Contractor to
completely furnish the contracted goods or services to the Village within the time period specified by the
Contract Documents; (vii) any breach or violation of Contractor or its employees, or agents, of its obligations
under the Village Confidential Information provisions of Paragraph 23 of this Agreement; and (viii) any other
acts specifically and expressly stated in this Contract as constituting a basis for termination for cause. At least
ten (10) days prior to the date that the Contractor shall be declared in default of the Contract, the Village shall
give written notice by certified mail to the Contractor. This notice shall state the reasons that the Contractor is
being declared in default of the Contract. Failure by the Contractor to correct the stated deficiencies within the
notice period shall result in the Contractor being declared in default of the Contract. Issuance of the notice by
the Village shall be an indication of the intentions of the Village to take the work out of the hands of the
Contractor and to hire others to complete the defaulted work. Upon default, the Contractor shall be liable for
all damages sustained by the Village as provided by law as a result of such default, including but not limited to
all costs incurred by the Village to fully complete all the work specified in the Contract Documents and all
expense of evety kind incurred by the Village in remedying any defect(s) and/or deficiency(ies), or failure by
the Contractor to conform to the Contract Documents and any such costs incurred by the Village may also be
paid by the Village out of such monies as otherwise may be due or otherwise may become due to said Contractor
pursuant to the Contract Documents. Notwithstanding any other provision hereof, the Village may terminate
the Agreement in the event of a default by the Contractor or without cause at any time upon 15 days prior
written notice to the Contractor. In the event that the Agreement is so terminated and the Contractor is not in
default or breach of this Agreement, the Contractor shall be paid. for ‘Services actually performed and
reimbursable expenses actually incurred, if any, prior to termination, not exceeding the value of the Services
completed which shall be determined on the basis of the rates set forth in the Contractor’s Proposal.

34. Notices and Communications: Where notice is required by the Agreérflént'it shall be considered received if it
is delivered in person, sent by registered United States mail, return receipt requested, delivered by messenger
or mail service with a signed receipt, sent by facsimile or e-mail with an acknowledgment of receipt, to the

following:
To the Village: To the Contractor:
Name: Ken Dado Name: Tom Guth
Village of Orland Park Professional Meters, Inc.
14700 South Ravinia Avenue 3605 N. State Route 47, Suite E
Orland Park, Illinois 60462 Morris, IL, 60450
Telephone: 708-403-6107 Telephone: 815-942-7000
Email: kdado@orlandpark.org e-mail: tom.guth@prometers.com

or to such other person or persons or to such other address or addresses as may be provided by either party to
the other party.

35. Illinois Freedom of Information Act: The Contractor agrees to maintain all records and documents for projects
of the Village of Orland Park in compliance with the Freedom of Information Act (FOIA), SILCS 140/4 &t seq.
In addition, Contractor shall produce, without cost to the Village, records which are responsive to a request
received by the Village under the FOIA so that the Village may provide records to those requesting them within
the timeframes required. If additional time is necessary to compile records in-response to a request, then
Contractor shall so notify the Village and if possible, the Village shall request an extension so as to comply
with the FOIA. In the event that the Village is found to have not complied with the FOIA, based upon
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36.

37.

38.

39.

40.

41.

Contractor’s failure to produce documents or otherwise appropriately respond to a request under the FOIA, then
Contractor shall indemnify and hold harmless, and pay all amounts determined to be due including but not
limited to fines, costs, attorney fees and penalties

Supersede: The terms, conditions and specifications set forth in this Agreement shall supersede, govern, and
prevail over any inconsistent terms, conditions, and/or specifications on any other Contract Documents.

Severability: In the event any section, subsection, paragraph, sentence, clause, phrase or provision of this
instrument or part thereof shall be deemed unlawful, invalid, unenforceable or ineffective by any court of
competent jurisdiction, such decision shall not affect the validity, enforceability or effectiveness of the
remaining portions of this instrument.

Facsimile or Digital Signatures: Facsimile or digital signatures shall be sufficient for purposes of executing,
negotiating, and finalizing this Contract, and this Contract shall be deemed delivered as if containing original
signatures if such delivery is made by emailing a PDF of a scanned copy of the original, hand-signed document,
and/or by use of a qualified, established electronic security procedure mutually agreed upon by the Parties.

Counterparts: This Agreement may be executed in one or more counterparts, which counterparts when affixed
together, shall constitute one and the same original document.

No Third Party Beneficiaries: The parties do not intend to confer any“b‘én_eﬁt hereunder on any person, firm or
corporation other than the parties hereto. -

Entire Agreement: The Contract Documents (including all Exhibits attached thereto which by reference are
made a part of the Agreement) and all other written agreements signed by all of the parties hereto which by
their express terms are a part of the Contract Documents, are the final expression of, and contain the entire
agreement between the parties with respect to the subject matter hereof and supersedes all prior understandings
with respect thereto. The parties do not intend to confer any benefit hereunder on any person, firm or
corporation other than the parties hereto.

IN WITNESS WHEREQOF, the parties have caused this Agreement to be executed by their duly authorized officer
in quadruplicate counterparts, each of which shall be considered as an original

Professional Meters, Inc. VILLAGE OF ORLAND PARK
Bv: E-SIGNED by John Cummings By E-SIGNED by George Koczwara
" on 2022-11-28 18:33:14 GMT © on 2022-11-28 17:07:52 GMT
Name: John Cummings Name: George Koczwara
Its Vice President & Authorized Agent  Title: Village Manager
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EXHIBIT A
[ATTACH]
Scope of Work as set forth in Contractor’s Proposal dated October 17, 2022
or Village RFP, ITB, and/or Purchase Order No. RFP 22-062 dated October 20, 2022

EXHIBIT B
[ATTACH IF REQUIRED]
Schedule of Fees
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PROPOSER SUMMARY SHEET
RFP 22-062
Water Meter Replacement Program Installation

Business Name: PROFESSIONAL METERS, INC.

Street Address: 3605 N STATE ROUTE 47, STE E

City, State, Zip: _ MORRIS, IL 60450

Contact Nome: DONALD SHULER

Title: SALES DIRECTOR

Phone: 260-633-1400 Fax: 815-941-1001

E-Mail address:  ADMIN@PROMETERS.COM

Price Proposal

Total Bid Price $ 3,148,484.92

AUTHORIZATION & SIGNATURE

Proposing Firm: PROFESSIONAL METERS, INC.

Name of Authorized Signee: JOHN CUMMINGS

Signature of Authorized Signee: M,{i}}ﬂ]@ﬂl}/ﬂd‘;

Title:  VICE PRESIDENT U Date:

10/17/2022
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€ ORLAND PARK
CERTIFICATE OF COMPLIANCE

Proposals shall complete this Certificate of Compliance. Failure to comply with all submission
requirements may result in a determination that the Proposals is not responsible.

The undersigned JOHN CUMMINGS
(Enter Name of Person Making Certification)

as VICE PRESIDENT
(Enter Title of Person Making Certification)

and on behalf of PROFESSIONAL METERS, INC. '
(Enter Name of Business Organization)

certifies that Proposers is:

1) ABUSINESS ORGANIZATION: Yes[X No [ ]

Federal Employer |.D. #: 36-4330553
(or Social Security # if a sole proprietor or individual

The form of business organization of the Proposer is (check one):

___ Sole Proprietor
___Independent Contractor (Individual)
___ Partnership
LLC
X_ Corporation _ILLINOIS 11/19/1999

(State of Incorporation) (Date of Incorporation)

2) STATUS OF OWNERSHIP

lHlinois Public Act 102-0265, approved August 2021, requires the Village of Orland Park to collect “Status
of Ownership” information. This information is collected for reporting purposes only. Please check the
following that applies to the ownership of your business and include any certifications for the categories
checked with the proposal. Business ownership categories are as defined in the Business Enferprise for
Minorities, Women, and Persons with Disabilities Act, 30 ILCS 575/0.01 ef seq.

Minority-Owned [ ] Small Business [ ] [SBA standards)
Women-Owned | ] Prefer not to disclose [ ]
Veteran-Owned [ | Not Applicable [X]

Disabled-Owned [ ]
How are you certifying?  Certificates Attached [ ]  Self-Cerfifying [ ]

STATUS OF OWNERSHIP FOR SUBCONTRACTORS

This information is collected for reporting purposes only. Please check the following that applies fo the
ownership of subcontractors.
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3)

4)

5)

6)

Minority-Owned [ | Small Business [ ] (SBA standards)
Women-Owned [ ] Prefer not to disclose [ ]
Veteran-Owned | ] Not Applicable [x]
Disabled-Owned [ ]

AUTHORIZED TO DO BUSINESS IN ILLINOIS: Yes[x] No [ ]

The Proposer is authorized to do business in the State of lllinois.

ELIGIBILE TO ENTER INTO PUBLIC CONTRACTS: Yes[X No [ ]

The Proposer is eligible to enter into public contracts, and is not barred from contracting with
any unit of state or local government as a result of a violation of either Section 33E-3, or 33E-
4 of the lllinois Criminal Code, or of any similar offense of "bid-rigging" or "bid-rotating" of any
state or of the United States.

SEXUAL HARASSMENT POLICY COMPLIANT: Yes[x] No [ ]

Please be advised that Public Act 87-1257, effective July 1, 1993, 775 ILCS 5/2-105 (A) has
been amended to provide that every party to a public contract must have a written sexual
harassment policy in place in full compliance with 775 ILCS 5/2-105 (A) (4) and includes, at a
minimum, the following information:

(1) the illegality of sexual harassment; (I} the definition of sexual harassment under State law;
(1} a description of sexual harassment, utilizing examples; (IV) the vendor's internal complaint
process including penalties; (V) the legal recourse, investigative and. complaint process
available through the Department of Human Rights (the “Department”) and the Human Rights
Commission (the “Commission”); (VI) directions on how to contact the Department and
Commission; and (VIl) protection against retaliation as provided by Section 6-101 of the Act.
{linois Human Righis Act). (emphasis added). Pursuant to 775 ILCS 5/1-103 (M) (2002), a
“public contract" includes “...every contract to which the State, any of its political subdivisions
or any municipal corporation is a party."

EQUAL EMPLOYMENT OPPORTUNITY COMPLIANT: Yes [X] No [ ]

During the performance of this Project, Proposer agrees to comply with the “lllinois Human
Rights Act”, 775 ILCS Title 5 and the Rules and Regulations of the lllinois Department of Human
Rights published at 44 lllinois Administrative Code Section 750, et seq.

The Proposer shall:

() not discriminate against any employee or applicant for employment because of race, color,
religion, sex, marital status, national origin or ancestry, age, or physical or mental handicap
unrelated to ability, or an unfavorable discharge from military service; (Il) examine all job
classifications to determine if minority persons or women are underutilized and will take
appropriate affirmative action fo rectify any such underutilization; (lll) ensure all solicitations or
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7)

advertisements for employees placed by it or on its behalf, it will state that all applicants will be
afforded equal opportunity without discrimination because of race, color, religion, sex, marital
status, national origin or ancestry, age, or physical or mental handicap unrelated to ability, or
an unfavorable discharge from military service; (IV) send to each labor organization or
representative of workers with which it has or is bound by a collective bargaining or other
agreement or understanding, a notice advising such labor organization or representative of the
Vendor's obligations under the Illinois Human Rights Act and Department’s Rules and
Regulations for Public Contract; (V) submit reports as required by the Department’s Rules and
Regulations for Public Contracts, furnish all relevant information as may from time to time be
requested by the Department or the contracting agency, and in all respects comply with the
lllinois Human Rights Act and Department’s Rules and Regulations for Public Contracts; (VI)
permit access to all relevant books, records, accounts and work sites by personnel of the
contracting agency and Department for purposes of investigation to ascertain compliance with
the lllinois Human Rights Act and Department’s Rules and Regulations for Public Contracts; and
(VIl) include verbatim or by reference the provisions of this Equal Employment Opportunity
Clause in every subcontract it awards under which any portion of this Agreement obligations
are undertaken or assumed, so that such provisions will be binding upon such subcontractor.

In the same manner as the other provisions of this Agreement, the Proposer will be liable for
compliance with applicable provisions of this clause by such subcontractors; and further it will
promptly notify the contracting agency and the Department in the event any subcontractor fails
or refuses to comply therewith. In addition, the Proposer will not utilize any subcontractor
declared by the lllinois Human Rights Department to be ineligible for contracts or subcontracts
with the State of lllinois or any of its political subdivisions or munlc1pal corporations.

“Subcontract” means any agreement, arrangement or understanding, written or otherwise,
between the Proposer and any person under which any portion of the Proposer’s obligations
under one or more public contracts is performed, undertaken or assumed; the term
“subcontract”, however, shall not include any agreement, arrangement or understanding in
which the parties stand in the relationship of an employer and an employee, or between a
Proposer or other organization and its customers.

In the event of the Proposer’s noncompliance with any provision of this Equal Employment
Opportunity Clause, the lllinois Human Right Act, or the Rules and Regulations for Public
Contracts of the Department of Human Rights the Proposer may be declared non-responsible
and therefore ineligible for future contracts or subcontracts with the State of lllinois or any of its
political subdivisions or municipal corporations, and this agreement may be canceled or
avoided in whole or in part, and such other sanctions or penclhes may be imposed or remedies
involved as provided by statute or regulation. 0

PREVAILING WAGE COMPLIANCE:  Yes[X No [ ]

In the manner and to the extent required by law, this RFP is subject to the lllinois Prevailing
Wage Act and to all laws governing the payment of wages to laborers, workers and mechanics
of a Proposer or any subcontractor of a Proposer bound to this agreement who is performing
services covered by this contract. If awarded the Contract, per 820 ILCS 130 et seq. as
amended, Proposer shall pay not less than the prevailing hourly rate of wages, the generally
prevailing rate of hourly wages for legal holiday and overtime work, and the prevailing hourly
rate for welfare and other benefits as determined by the lllinois Department of Lobor or the
Village and as set forth in the schedule of prevailing wages for this contract to all laborers,
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9)

workers and mechanics performing work under this contract (available at
hittps://www?2.illinois.gov/idol/Laws-Rules/CONMED/Pages/Rates.aspx}.

The undersigned Proposer further stipulates and certifies that it has maintained a satisfactory
record of Prevailing Wage Act compliance with no significant Prevailing Wage Act violations for
the past three (3) years.

Certified Payroll. The lllinois Prevailing Wage Act requires any contractor and each
subcontractor who pariicipates in public works to file with the lllinois Departiment of Labor
(IDOL) certified payroll for those calendar months during which work on a public works project
has occurred. The Act requires certified payroll to be filed with IDOL no later than the 15th day
of each calendar month for the immediately preceding month through the lllinois Prevailing
Wage Portal—an electronic database IDOL has established for collecting and retaining certified
payroll. The Portal may be accessed using this link: https://www?2.illinois.gov/idol/Laws-
Rules/CONMED/Pages/certifiedtranscriptofpayroll.aspx. The Village reserves the right to
withhold payment due to Contractor until Contractor and its subcontractors display compliance
with this provision of the Act.

PARTICIPATION IN APPRENTICESHIP AND TRAINING PROGRAM: Yes[x] No [ ]

Proposer participates in apprenticeship and training programs opﬁlicable to the work to be
performed on the project, which are approved by and registered with the United States
Department of Labor’s Office of Apprenticeship.

Name of A&T Program: _Plumber’s Union (Local 130’s) Apprenticeship and Training program

Brief Description of Program:
The purpose of the JAC is to train Apprentices and Journeymen of the Plumbing Industry,
through classroom instruction and on the job field training. A Plumbers' work consists of
plan reading and safely, correctly and efficiently installing and maintaining plumbing
systems. These plumbing systems include underground water supply, storm water, sewer

—drainage, fixture mstanation and waste and vent piping both inside and outside of buildings,
residential and service plumbing.

TAX COMPLIANT: Yes[X] No [ ]

Proposer is current in the payment of any tax administered by the lllinois Department of
Revenue, or if it is not: (a) it is contesting its liability for the tax or the amount of tax in accordance
with procedures established by the appropriate Revenue Act; or (b} it has entered into an
agreement with the Department of Revenue for payment of all taxes due and is currently in
compliance with that agreement.

AUTHORIZATION & SIGNATURE:

| certify that | am authorized to execute this Certificate of Compliance on behalf of the Proposer
set forth on the Proposer Summary Sheet, that | have personal knowledge of all the information
set forth herein and that all statements, representations, that the proposal is genuine and not
collusive, and information provided in or with this Certificate are true and accurate.
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The undersigned, having become familiar with the Project specified in this RFP, proposes to
provide and furnish all of the labor, materials, necessary tools, expendable equipment and all

utility and transportation services necessary to perform and complete in a workmanlike manner
all of the work required for the Project.

ACKNOWLEDGED AND AGREED TO:

(620 [ ymararngz

Si{r}"ﬂfure of Authorized Officer

JOHN CUMMINGS. .
Name of Authorized Officer

VICE PRESIDENT
Title

10/17/2022
Date

RFP 22-062 6



REFERENCES

Provide three (3) references for which your organization has performed similar work.

Proposer’s Name: PROFESSIONAL METERS. INC.

. ORGANIZATION
ADDRESS

PHONE NUMBER
CONTACT PERSON

YEAR OF PROJECT

. ORGANIZATION
ADDRESS

PHONE NUMBER
CONTACT PERSON

YEAR OF PROJECT

. ORGANIZATION
ADDRESS

PHONE NUMBER
CONTACT PERSON

YEAR OF PROJECT

RFP 22-062

(Enter Name of Business Organization)

HOFFMAN ESTATES, IL

2305 Pembroke Ave, Hoffman Estates IL 60169

847-781-2707

Kevin McGraw, Customer Service Supervisor

2021

OAK LAWN, IL

9446 S Raymond Ave. Oak Lawn IL, 60453

708-499-7042

Charlene Lane, Supervisor of Utility Billing

2020

ELK GROVE VILLAGE, IL

450 E Devon Ave, Elk Grove Village, IL 60007

847-734-8045

Scott Bernholdt, Deputy Director of Public Works

2021




D3| ORLAND PARK

INSURANCE REQUIREMENTS

Please provide a policy Specimen Certificate of Insurance showing current coverage’s along with this form

WORKERS’ COMPENSATION & EMPLOYER LIABILITY
Full Statutory Limits - Employers Liability
$500,000 - Each Accident  $500,000 — Each Employee
$500,000 — Policy Limit
Waiver of Subrogation in favor of the Village of Orland Park

AUTOMOBILE LIABILITY (ISO Form CA 0001)
$1,000,000 — Combined Single Limit Per Occurrence
Bodily Injury & Property Damage

GENERAL LIABILITY (Occurrence basis) (ISO Form CG 0001)
$1,000,000 ~ Combined Single Limit Per Occurrence
Bodily Injury & Property Damage
$2,000,000 — General Aggregate Limit
$1,000,000 - Personal & Advertising Injury
$2,000,000 - Products/Completed Operations Aggregate
Additional Insured Endorsements: (nof applicable for Goods Only)
ISO CG 2010 or CG 20 26
and el
CG 20 01 Primary & Non-Contributory
Blanket Waiver of Subrogation in favor of the Village of Orland Park

I:I CG 20 37 Additional Insured — Completed Operations (provide if box is checked)

In addifion fo the above, please provide the following coverage, if box is checked.

LIABILITY UMBRELLA (Follow Form Policy)
$1,000,000 — Each Occurrence $1,000,000 - Aggregate

$2,000,000 — Each Occurrence $2,000,000 —Aggregate

. Other:
EXCESS MUST COVER: General Liability, Automobile Liability, Employers’ Liability

DPROFESSIONAL LIABILITY
$1,000,000 Limit — Claims Made Form, Indicate Retroactive Date

$2,000,000 Limit — Claims Made Form, Indicate Retroactive Date

Other:
Deductible not-to-exceed $50,000 without prior written approval

I:I BUILDERS RISK

Completed Property Full Replacement Cost Limits — Structures under construction

I____I ENVIRONMENTAL IMPAIRMENT/POLLUTION LIABILITY
$1,000,000 Limit for bodily injury, property damage and remediatfion costs
resulting from a pollution incident at, on or mitigating beyond the job site

I:ICYBER LIABILITY
$1,000,000 Limit per Data Breach for liability, nofification, response,
credit monitoring service costs, and software/property damage

Any insurance policies providing the coverages required of the Consultant, excluding Professional Liability,
shall be specifically endorsed to identify “The Village of Orland Park, and their respective officers, trustees,
directors, officials, employees, volunteers and agents as Additional Insureds on a primary/non-contributory
basis with respect to all claims arising out of operafions by or on behalf of the named insured.” The required

9/9/22



Additional Insured coverage shall be provided on the Insurance Service Office (ISO) CG 20 10 or CG 20 26
endorsements or an endorsement at least as broad as the above noted endorsements as determined by the
Village of Orland Park. Any Village of Orland Park insurance coverage shall be deemed to be on an excess
or contingent basis as confirmed by the required (ISO) CG 20 01 Additional Insured Primary & Non-
Contributory Endorsement. The policies shall also contain a Waiver of Subrogation in favor of the Additional
Insureds in regard to General Liability and Workers’ Compensation coverage. The cerfificate of insurance
shall also state this information on its face. Any insurance company providing coverage must hold an A-, VI
rating according to Best's Key Rating Guide. Each insurance policy required shall have the Village of Orland
Park expressly endorsed onto the policy as a Cancellation Notice Recipient. Should any of the policies be
cancelled before the expiration date thereof, nofice will be delivered in accordance with the policy provisions.
Permitting the contractor, or any subcontractor, to proceed with any work prior to our receipt of the foregoing
certificate and endorsemenis shall not be a waiver of the contractor’s obligation to provide all the above
insurance.

Consultant agrees that prior to any commencement of work to furnish evidence of Insurance coverage
providing for at minimum the coverages, endorsements and limits described above directly to the Village of
Orland Park, 14700 S. Ravinia Avenue, Orland Park, IL 60462. Failure to provide this evidence in the time
frame specified and prior to beginning of work may result in the termination of the Village's relationship with
the contractor.

ACCEPTED & AGREED THIS 17 pay of OCTOBER 5522

{\/m_ E ? i ”M',
Sign iure Authorized to execute agreements for:
JOF N CUMMINGS, VICE PRESIDENT PROFESSIONAL METERS, INC.
Printed Name & Title "~ Name of Company

9/9/22



POLICY NUMBER: COMMERCIAL GENERAL LIABILITY

CG 201007 04

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS - SCHEDULED PERSON OR
ORGANIZATION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
SCHEDULE

Name Of Additional Insured Person(s)
Oror :

Location s Of Covered O erations

Information re uired to com lete this Schedule, f:ittpfshown above, will be shown in the Declarations.

A. Section Il - Who Is An Insured is' rn,naed to B. With respect to the insurance afforded to these

CG 20 10 07 04

include as an additional insure,d_1be person(s) or
organization(s) shown in the {Sc gute, ,but only
with respect to liability for "bodlly_1njury"i “property
damage” or "personal and ady r§sing injury"
caused, in whole or in part, by:

1. Your acts or omissions; or

2. The acts or omissions of those acting on your
behalf;

in the performance of your ongoing operations for
the additional insured(s) at the location(s) desig-
nated above.

© 1SO Properties, Inc., 2004

additional insureds, the following additional exclu-
sions apply:

This insurance does not apply to "bodily injury” or
"property damage” occurring after:

1. All work, including materials, parts or equip-
ment fumished in connection with such work,
on the project (other than service, maintenance
or repairs) to be performed by or on behalf of
the additional insured(s) at the location of the
covered operations has been completed; or

2. That portion of -"your work" out of which the
injury or damage arises has been put to its in-
tended use by any person or organization oth-
er than another contractor or subcontractor
engaged in performing operations for a prin-
cipal as a part of the same project.

Page 1 of 1



POLICY NUMBER: COMMERCIAL GENERAL LIABILITY
CG 20 26 07 04

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - DESIGNATED
PERSON OR ORGANIZATION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
SCHEDULE

Name Of Additional Insured Person 's) Or Organization(s)

\

Information re uired to com lete this Sctiedule --if-niot-shown above, will be shown in the Declarations.

A

Section || - Who Is An Insuref- risime p d to in-
clude as an additional insured the:per on(sfvr organ-
ization(s) shown in the Schedul- .ifutoSly with re-
spect to liability for "bodily injury”, "prpp{efty damage"
or "personal and advertising injury" caused, in whole
or in part, by your acts or omissions or the acts or
omissions of those acting on your behalf:

A. In the performance of your ongoing operations; or

B. In connection with your premises owned by or
rented to you.

CG 20 26 07 04 ®© ISO Properties, Inc., 2004

Page 1 of 1
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SAMPLE

COMMERCIAL GENERAL LIABILITY
CG 20330413

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS -AUTOMATIC STATUS WHEN
REQUIRED IN CONSTRUCTION AGREEMENT WITH YOU

COMMERCIAL GENERAL LIABILITY COVERAGE PART

. Section |l - Who Is An Insured is amended to
include as an additional insured any person or
organization for whom you are performing
operations when you and such person or
organization have agreed in writing in a contract or
agreement that such person or organization be
added as an additional insured on your policy. Such
person or organization is an additional insured only
with respect to liability for "bodily injury”, "property
damage” or "personal and advertising injury”
caused, in whole or in part, by:

1. Your acts or omissions; or

2. The acts or omissions of those acting on
your behalf;

in the performance of your ongoing operations for
the additional insured.

However, the insurance afforded to such additional
insured:

1. Only applies to the extent permitted by law;
and

2. Will not be broader than that which you are
required by the contract or agreement to
provide for such additional insured.

A person's or organization's status as an additional
insured under this endorsement ends when your
operations for that additional insured are
completed.

. With respect to the insurance afforded to these
additional insureds, the following additional
exclusions apply:

This insurance does not apply to:
1. "Bodily injury”, "property damage" or
"personal and advertising injury” arising out
of the rendering of, or the failure to render,

This endorsement modifies insurance provided under the following:

any professional ‘architectural, engineering
or surveying services, including:

a. The preparing, approving, or failing
to prepare or approve, maps, shop
drawings, opinions, reports,
surveys, field orders, change
orders or drawings and

specifications; or

b. Supervisory, inspection,
architectural or engineering
activities.

This exclusion applies even if the claims against any
insured allege negligence or other wrongdoing in
the supervision, hiring, employment, training or
monitoring of others by that insured, if the
"occurrence” which caused the "bodily injury” or
"property damage”, or the offense which caused the
‘personal and advertising injury”, involved the
rendering of or the failure to render any professional
architectural, engineering or surveying services.

2. "Bodily injury” or ‘“property damage"

occurring after:

a. All work, including materials, parts
or equipment furnished in
connection with such work, on the
project (other than service,
maintenance or repairs) to be
performed by or on behalf of the
additional insured(s) at the location
of the covered operations has been
completed; or

b. That portion of "your work” out of
which the injury or damage arises
has been put to its intended use by
any person or organization other
than another contractor or
subcontractor engaged in

CG 20 33 04 13 © Insurance Services Office, Inc., 2012 Page 1 of 2



COMMERCIAL GENERAL LIABILITY

POLICY NUMBER:
CG 20 370704

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS- COMPLETED OPERATIONS

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
SCHEDULE

Name Of Additional Insured Person(s) Location And Description Of Completed Opera-
Or Or anization s : tions

A\

Information re uired to com lete this Schedule, ;ifn_'ééshown above will be shown in the Declarations.

/2

Section Il - Who Is An Insured--is amended to
include as an additional insured th --pe.ri n(s) or
organization(s) shown in the Sched!;tle; bul,only with
respect to liability for "bodily injury;!. e-r/"property
damage” caused, in whole or in part, by/"your work"
at the location designated and described in the
schedule of this endorsement performed for that
additional insured and included in the "products-
completed operations hazard”

CG 20 37 07 04 © IS0 Properties, Inc., 2004 Page 1 of 1 O



RFP 22-062 Water Meter Replacement Program Installation

The undersigned, having become familiar with the Documents, Construction Plans, and Specifications on file in the office
of the Owner as designated in the Request for Proposals, hereby proposes to provide and furnish all of the labor,
materials, necessary tools, expendable equipment and all utility and transportation services necessary to perform and
complete in a workmanlike manner all of the work required for and the work described in the following schedule in
connection with the Meter Replacement Program Installation contract.

No item Quantity* Unit  Unit Price Amount
Water Meter Installation
1 |Installation of 3/4" Sensus iPERL Water Meter 13481 EACH $141.11 $1,902,303.91
2 |Installation of 3/4" Sensus ALLY Water Meter 2291 EACH $141.11 $323,283.01
3 |Installation of 1" Sensus iPERL Water Meter 2805 EACH $141.11 $395,813.55
4 |Installation of 1-1/2" Sensus OMNIi+ Water Meter 317 EACH $340.15 $107,827.55
5 |Installation of 2" Sensus OMNI+ Water Meter 286 . EACH $340.15 $97,282.90
6 |Installation of 3" Sensus OMNI+ Water Meter 60 "EACH $888.64 $53,318.40
7 |instaliation of 4” Sensus OMNI+ Water Meter 90 . EACH | $1,324.84 $119,235.60
8 |Project and Data Management 1 LSUM | #HHHHHHE $149,420.00
Water Meter Installation Subtotal $3,148,484.92
*Quantity is an estimation; final project pricing shall be determined by actual
meter numbers at the price per item as listed.
No Item Quantity Unit  Unit Price
Contingency ltems **
9 |3/4" Ball Valve & Installation 1 EACH $131.80
10 |1" Ball Valve & Installation 1 EACH $138.30
11 |3/4" Brass Water Meter Coupling & Installation 1 EACH $91.90
12 |1” Brass Water meter Coupling & Installation 1 EACH $111.40
13 [1-1/2" Brass Water Meter Coupling & Installation 1 EACH $210.70
14 |2 Brass Water Meter Coupling & Installation 1 EACH $210.70
15 |Grounding Strap Kit (Brass clamps with #4G copper wire) 1 EACH $20.00
16 |Vault/Pit Set Meter Repair 1 EACH | $1,284.80
17 |Concrete Restoration 1 EACH $375.90
18 | Scheduling appointments outside of the standardized installation time 1 EACH $105.80
19 |Replace wiring between Touchpads/Transmitters and Meters 1 - | EACH $62.00
**Contingency items include Materials and Installation. Installation is to be
priced for Standard Pit Sets and like-for-like exchange. Quantity shall be
submitted monthly with documentation for payment.
Total = $ K g X

[TTE TOTEgUITY TUTar sTial UeE UTe UasTs 10T ESTaunsImig e
not to be construed as a lump sum Contract Price. The actual number of units used will determine the final cost of the

nroiact

(Enter this amount as Total Proposal
Price on Proposal Summary Sheet)

Proposer/Contractor:

Firm Name: PROFESSIONAL METERS, INC.

Signed: I’\)ﬁ-,’t‘g J,(' M}’b’)’}ﬂjﬂﬂﬁ?

Title: %é PRESIDENT

Dated:

10/20/2022
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ACORD
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
10/14/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER CORTACT Agnes Froemel
Northern Insurance Group, LTD PHONE Extl: (815)942-0017 [FAA,’é Noj: (815)942-9035
114 W. North st A o5, afroemel@northerning.com
INSURER(S) AFFORDING COVERAGE NAIC #

Morris IL 60450 INSURERA: Cincinnati Insurance Company 10677
INSURED INSURERB : Cincinnati Ingurance Company 10677
Professional Meters Inc. INSURER C : Technology Ingurance Company 42376

INSURER D : Acceptance Indemnity Insurance 20010
3605 N State Route 47 INSURERE : Navigators Insurance Company 42307
Morris I, 60450-8217 INSURER F :
COVERAGES CERTIFICATE NUMBER:CL219836150 REVISION NUMBER:

THIS IS TO CORTIFY THAT THII POLICICS OF INSURANCQO LISTCD BOLOW HAVE BOON ISSUTD TO THO INSURCD NAMOD ABOVO FOR THO POLICY PORIOD
INDICATID. NOTWITHSTANDING ANY ROQUIROMONT, TORM OR CONDITION OF ANY CONTRACT OR OTHOR DOCUMECNT WITH ROSPOCT TO WHICH THIS
CORTIFICATO MAY BO ISSUDD OR MAY PCRTAIN, THO INSURANCIAFFORDDD BY THO POLICIZS DOSCRIBIOD HORGDIN IS SUBJICT TO ALL THO TORMS,
CXCLUSIONS AND CONDITIONS OF SUCH POLICICS. LIMITS SHOWN MAY HAV BOON RODUCLED BY PAID CLAIMS.

INSR ADDL[SUBR POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD LWvD [MM/DDIYYYY) | (MM/DDIYYYY] LIMITS
X | COMMERCIAL GENERAL LIABILITY OACH OCCURRONCO 5] 1,000,000
DAMAGE TO RONTOD
A CLAIMS-MADO ‘E OCCUR PROMISTS |Da occurrence) 5} 100,000
X | X,C,U Included 10/18/2021 | 10/18/2022 | MOD OXP (Any one person) D 10,000
— PORSONAL 0 ADV INJURY a} 1,000,000
GON'L AGGROGATH LIMIT APPLICS PCRO GONDRALAGGROGATD [u} 2,000,000
POLICY [z’ RS D Loc PRODUCTS - COMPIDPAGG | O 2,000,000
OTHORD D
COMBINCD SINGLO LIMIT
AUTOMOBILE LIABILITY SR, D 1,000,000
B X | ANYAUTO BODILY INJURY (Per person) D
AL OuNID SenopuLID ENP 0216870 10/18/2021 | 10/18/2022 | BODILY INJURY (Per accident) | O
I NON-OWN£iD PROPGRTY DAMAGT
X | HIRGD AUTOS AUTOS PHYSICAL DAMAGE: Per accident) £
$1,000 DED/COMP & COLLISION Hired Physical Damage D 50,000
B | X | UMBRELLALIAB X | occur ENP 0216870 (2M) 10/18/2021 | 10/18/2022 | pACH OCCURRONCO 8 9,000,000
DE | X EXCESS LIAB CLAIMS-MADD IB4B27210ALI {2M x 3M) 10/18/2021 | 10/18/2022 | AGGROGATO 9,000, 000
Do ]_ RETENTION O CHZ1EXCZO9IMRS51C (4Mxe3Mxa2M) 10/18/2021 | 10/18/2022 o
WORKERS COMPENSATION X | PR 1 ] Q;H-
AND EMPLOYERS' LIABILITY YIN STATT
ANY PROPRIGTORIPARTNORMIXCCUTIVO 0L OACH ACCIDONT O 1,000,000
OFFICCRIMOMBCR OXCLUDIDD I:I NIA
C |{Mandatory In NH) TWC4033331 10/18/2021 | 10/18/2022 | 0L DISTAST - 0A DMPLOYDD | O 1,000,000
if yes, describe under
DOSCRIPTION OF OPOIRATIONS belaw Extends to CA and AR L, DISTASO - POLICY LIMIT | 0 1,000,000
B | Rented/Leased Equipment: ENP 0216870 10/18/2021 | 10/18/2022 | Installation FloaterBuilders Riski 1,250,000
200,000 Business Personal Property 2,000,000

officials, employees, volunteers and agents.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space Is required)
RE: All Projects/All Services of Named Insured for Certificate Holder.
to General Liability on a Primary/Non-Contributory basis including ongoing & completed operations:
enclosed forms): The Village of Orland Park, and their rexpective officers, trustees, directors,

If required by written contract, WAIVER OF SUBROGATION in

ADDITIONAL INSURED with respect
(per

favor of the Additional Insureds applies to GL, Auto & WC/EL. UMBRELLA FOLLOWS FORM as to listing of
Addl Insds and Waivers of Subrogation.

CERTIFICATE HOLDER

CANCELLATION

Vvillage of Orland Park
14700 S. Ravinia Ave.
Orland Park, IL 60462

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Armand D'Andrea/JANA

Oy 05

ACORD 25 (2014/01)
INS025 (201401)

© 1988-2014 ACORD CORPORATION. Ali rights reserved.

The ACORD name and logo are registered marks of ACORD




THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - DESIGNATED
PERSON OR ORGANIZATION

This endorsement modifies insurance provided under the following:
BUSINESS AUTO COVERAGE FORM

This endorsement changes the policy effective on the inception date of the policy unless ancther date is
indicated below.

Endorsement Effective: 10/18/2021 Policy Number:

ENP0216870

Named Insured: Professional Meters, Inc

7
Countersigned by: ( ) ‘ \E @401»14
e—

{Authorized Representative) *

The person or organization named in the following schedule is an "insured” to the extent of their liability for the
conduct of another "insured" as provided in SECTION 1f - LIABILITY COVERAGE, A. Caverage, 1. Who is an
Insured, Paragraph c.

Schedule

Additional insured
Blanket as per written contract

Address:

AA 4004 03 06




THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.,

BLANKET WAIVER OF SUBROGATION - AUTO

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM

This endorsement changes the policy effective on the inception date of the policy unless another date is indi-

cated below,

Endorsement Effective:
10/18/2021

Policy Number:
ENP0216870

Named Insured: profegsional Meters, Inc

Countersigned by: £ \\ ‘

(Authorized Representative) /

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless

modified by the endorsement.

1. Blanket Waiver of Subrogation

SECTION IV -~ BUSINESS AUTO CONDI-
TIONS, A. Loss Conditions, 5. Transfer of
Rights of Recovery Against Others to Us is
amended by the addifion of the following:

We waive any right of recovery we may have
against any person or organization because

AA 4172 09 09

of payments we make for "bodily injury" or
"nroperty damage" arising out of the operation
of a covered "auto" when you have assumed
liability for such “"bodily injury" or "property
damage" under an “insured contract”, pro-
vided the "bodily injury" or "property damage"
occurs subsequent to the execution of the "in-
sured contract”.




THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY,

PRIMARY AND NONCONTRIBUTORY INSURANCE

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM

This endorsement changes the policy effective on the inception date of the policy unless another date is indi-
cated below,

Endorsement Effective:

10118/2021

Policy Number:
ENP0216870

Named Insured: Professional Meters, Inc

Countersigned by: o !
f ti-L.J\ & Q}Aﬂu’“ﬁ“

(Authorized Representative)/

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless
modified by the endorsement.

1.

Noncontributory insurance

SECTION IV - BUSINESS AUTO CONDI-
TIONS, B. General Conditions, 5. Other In-
surance is replaced by the following:

¢. Regardiess of the provisions of Para-
graph a. above, this Coverage Form’s Li-
ability Coverage is primary and we will
not seek contribution from any other in-
surance for any liability assumed under
an “insured contract" that requires liability
to be assumed on a primary noncon-
tributory basis.

AA 4174 1105




WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE POLICY WC 0003 13
(Ed. 4-84)

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT

We have the right to recover our payments from anyone liable for an injury covered by this policy. We will not enforce
our right against the person or organization named in the Schedule. (This agreement applies only to the extent that
you perform work under a written contract that requires you to obtain this agreement from us.)

This agreement shall not operate directly or indirectly to benefit anyone not named in the Schedule.
Any Person or organization as reguired by written contract $647.00

Schedule

This endorsement changes the policy to which it is attached and is effective on the date issued unless otherwise stated.
{The information below is required only when this endorsement is issued subsequent to preparation of the policy.)

Endorsement 10118/2021 Effective Policy No. twc4633331 Endorsement No. 0

Insured Professional Meters, Inc. _"\"\\ i Premium 85233

WEN V-

L

Insurance Company Technology Insurance Company, Inc. Countersigned by

WC 00 03 13
(Ed. 4-84)

© 1883 National Council on Compensation Insurance,




ENP 0216870
Effective: 101872021 - 10/18/2022

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

CONTRACTORS' COMMERCIAL GENERAL LIABILITY
BROADENED ENDORSEMENT

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. Endorsement - Table of Contents:

Coverage: Begins on Page:
1. Employee Benefit Liability Coverage... b asverr ot eatee st r st areshaL s et sr e e e e st s st s s st n ettt
2. Unintentional Failure to Disclose Hazards ......................................................................................... 8
3. Damage to Premises Rented to You .. v 8
4, Supplementary Payments... w9
5. Medical Payments... eresennessasssssnensaessierass Hannsass 3
6. Voluntary Property Damage (Coverage a. ) and Care, Custody or Controi

Liability Coverage (Coverage b.)... crveeresererenaraeasseriurerensssesnrnssnses 9
7. 180 Day Coverage for Newly Formed or Acquared Organlzatlons 10
8. Waiver of Subrogation .. “ 10
9, Automatic Additional lnsured Specmed Relatlonshlps eerreeteeoresrsemrenssassseresesenssssseseressaesescaens 10

X Managers or Lessors of Premises;

X Lessor of Leased Equipment;

®  Vendors;

% State or Political Subdivisions - Permits Relating to Premises;

X State or Political Subdivisions ~ Permits; and

X Contractors' Operations
10. Broadened Contractual Liability - Work Within 50’ of Railroad Propenty....c ot 14
11. Property Damage to Borrowed Equipment ... L e 14
12. Employees as Insureds - Specified Health Care SEIVICES: vuvererererrrmressssensssarsessesenessassssssasansssces 19

%X Nurses;

x  Emergency Medical Technicians; and

x Paramedics
13. Broadened Notice of OICCUITEIICE .o reereeeeeereereseereenssernssessassmeas e ssmnsennssssesassissasansseomacsseassssssansiscnes 19

B. Limits of Insurance:

The Commercial General Liability Limits of Insurance apply to the insurance provided by this endorsement,
except as provided below:

1. Employee Benefit Liabllity Coverage

Each Employee Limit: ~ $ 1,000,000
Aggregate Limit: $ 3,000,000
Deductible: $ 1,000

3. Damage to Premises Rented to You
The lesser of:
a. The Each Occurrence Limit shown in the Declarations; or
b.  $500,000 unless otherwise stated §

4. Supplementary Payments
a. Bail bonds: 3 1,000
b. Llossof earnings: $ 350
5. Medical Payments
Medical Expense Limit:  $ 10,000

Includes copyrighted material of Insurance
GA 233 IL 02 07 Services Office, inc., with its permission. Page 1 of 15




6. Voluntary Property Damage (Coverage a.) and Care, Custody or Control Liability Coverage
{Coverage b.)

Limits of Insurance {Each Occurrence)
Coverage a. $1,000

Coverage b. $5,000 unless otherwise stated $
Deductibles (Each Occurrence)
Coverage a. $250
Coverage b. $250 unless otherwise stated $
COVERAGE PREMIUM BASIS ' RATE ADVANCE PREMIUM
Eﬁ; é;iam” (For Limits in Excess of (For Limits in Excess of
00
(c) Gross Sales $5,000) $5,000)
{d} Units
___(e) Other o
b. Care, Custody
or Control
TOTAL ANNUAL PREMIUM $ _

11. Property Damage to Borrowed Equipment

Each Occurrence Limit:

Deductible:

$ 10,000
$ 250

C. Coverages:

1. Employee Benefit Liability Coverage

a. The following is added to SECTION |
- COVERAGES: Employee Benefit

Liability
{1) Insu
(a)

GA 2331L 02 07

Coverage.
ring Agreement

We will pay those sums that
the insured becomes legally
obligated to pay as damag-
es caused by any act, emor
or omission of the insured,
or of any other person for
whose acts the insured is
legaily liable, to which this
insurance applies. We will
have the right and duty to
defend the insured against
any "suit" seeking those
damages. However, we will
have no duty to defend
against any "suit" seeking
damages to which this in-
surance does not apply.
We may, at our discretion,
investigate any report of an
act, error or omission and
settle any claim or "suit” that
may result. But:

1) The amount we will pay
for damages is limited
as described in SEC-
TION 1l - LIMITS OF
INSURANCE; and

(b)

Includes copyrighted material of Insurance
Services Office, Inc., with its permission.

2) Our right and duty to
defend ends when we
have used up the appli-

cable limit of insurance

in the payment of
judgments or settle-
ments.

No other obligation or liabil-
ity to pay sums or perform
acts or services is covered
unless explicitly provided for
under Supplementary Pay-
ments.

This insurance applies to
damages only if the act, er-
ror or omission, is negligent-
ly committed in the "admin-
istration" of your "employee
benefit program"; and

1) Occurs during the poli-
cy period; or
2) Occurred prior to the

effective date of this
endorsement provided:

a) You did not have
knowledge of a
claim or “"suit" on
or before the ef-
fective date of this
endorsement.

You will be
deemed to have

Page 2 of 15




knowledge of a
claim or ‘“suit”
when any "author-
ized representa-
tive";

i} Reports all, or
any part, of the
act, error or
omission to us
or any other
insurer;

ii) Receives a
written or ver-
bal demand or
claim for dam-
ages because
of the act, error
or  omission;
and

b) There is no other
applicable  insur-
ance.

(2) Exclusions

GA 233 1L 02 07

This insurance does not apply to:

(a)

(b)

(©

(d)

Bodily Injury, Property
Damage or Personal and
Advertising Injury

“Bodily injury", “propenty
damage" or “personal and
advertising injury".

Dishonest, Fraudulent,
Criminal or Maliclous Act

Damages arising out of any
intentional, dishonest,
fraudulent, criminal or mali-
cious act, error or omission,
committed by any insured,
including the willful or reck-
less violation of any statute.

Failure to Perform a Con-
tract

Damages arising out of fail-
ure of performance of con-
tract by any insurer.

Insufficiency of Funds

Damages arising out of an
insufficiency of funds to
meet any obligations under
any plan included in the
*employee benefit program®.

(e)

4]

(9)

(h)

M

includes copyrighted material of Insurance

Services Office, Inc., with its permission.

Inadequacy of Perfor-
mance of Investment [
Advice Given With Re-
spect to Participation

Any claim based upon:

1) Failure of any invest-
ment to perform;

2) Errors in providing in-
formation on past per-
formance of investment
vehicles; or

3) Advice given to any
person with respect to
that person's decision
to participate or not to
participate in any plan
included in the ‘em-
ployee benefit pro-
gram”,

Workers' Compensation
and Similar Laws

Any claim arising out of your
failure to comply with the
mandatory provisions of any
workers' compensation, un-
employment compensation
insurance, social security or
disability benefits law or any
similar law.

ERISA

Damages for which any in-
sured is liable because of li-
ability imposed on a fiduci-
ary by the Employee Re-
tirement Income Security
Act of 1974, as now or
hereafter amended, or by
any similar federal, state or
local laws.

Available Benefits

Any claim for benefits to the
extent that such benefits are
available, with reasonable
effort and cooperation of the
insured, from the applicable
funds accrued or other col-
lectible insurance. -

Taxes, Fines or Penalties

Taxes, fines or penalties,
including those imposed
under the Internal Revenue
Code or any similar state or
focal law.

Page 3 of 15




() Employment-Related
Practices

Any liability arising out of
any:

(1) Refusal to employ;

(2) Termination of em-
ployment;

(3) Coercion, demotion,
evaluation,  reassign-
ment, discipline, defa-
mation,  harassment,
humiliation, discrimina-
tion or other employ-
ment-related practices,
acts or omissions; or

(4) Consequential liability
as a resuit of (1), (2) or
(3) above.

This  exclusion  applies

whether the insured may be 2)
held liable as an employer

or in any other capacity and

to any obligation to share

damages with or repay

someone else who must

pay damages because of

the injury.

(3) Supplementary Payments

SECTION | - COVERAGES,
SUPPLEMENTARY PAY-
MENTS - COVERAGES A AND
B also apply to this Coverage.

b. Who is an insured

As respects Employee Benefit Liabil-
ity Coverage, SECTION Il - WHO IS
AN INSURED is deleted in its entirety
and replaced by the following:

(1) If you are designated in the Dec-
larations as:

(a) An individual, you and your (3)
spouse are insureds, but
only with respect to the con-
duct of a business of which
you are the sole owner.

(b) A parinership or joint ven-
ture, you are an insured.
Your members, your part-
ners, and their spouses are
also insureds but only with
respect to the conduct of
your business.

(c) A limited liability company,
you are an insured. Your
members are also insureds,
but only with respect to the

conduct of your business.
Your managers are in-
sureds, but only with respect
to their duties as your man-
agers.

(d) An organization other than a
partnership, joint venture of
limited liability company, you
are an insured. Your "exec-
utive officers” and directors
are insureds, but only with
respect to their duties as
your officers or directors.
Your stockholders are also
insureds, but only with re-
spect’ to their liability as
stockholders.

(e) A trust, you are an insured.
Your trustees are also in-
sureds, but only with respect
to their duties as trustees.

Each of the following is also an
insured:

(a) Each of your "employees"
who is or was authorized to
administer your “employee
benefit program".

(b) Any persons, organizations
or "employees" having
proper temporary authoriza-
tion to administer your "em-
ployee benefit program" if
you die, but only until your
legal representative is ap-
pointed.

{c) Your legal representative if
you die, but only with re-
spect to duties as such.
That representative  will
have all your rights and du-
ties under this Coverage
Part.

Any organization you newly ac-
quire or form, other than a part-
nership, joint venture or limited
liability company, and over which
you maintain ownership or ma-
jority interest, will qualify as a
Named Insured if no other simi-
lar insurance applies to that or-
ganization. However, coverage
under this provision:

(a) Is afforded only until the
180th day after you acquire
or form the organization or
the end of the policy period,
whichever is earlier; and

Includes copyrighted material of Insurance
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{b) Does nat apply to any act,
error or omission that was
committed before you ac-
quired or formed the organi-
zation.

¢, Limits of Insurance

As respects Employee Benefit Liabil-
ity Coverage, SECTION Il - LIMITS
OF INSURANCE is deleted in its en-
tirety and replaced by the following:

(1) The Limits of insurance shown in
Section B. Limits of Insurance,
1. Employee Benefit Liability
Coverage and the rules below
fix the most we will pay regard-
less of the number of:

(a) Insureds;

(b) Claims made or "suits"
brought;

(c) Persons or organizations
making claims or bringing
"suits";

(d) Acts, errors or omissions; or

(e) Benefits included in your
"employee benefit program®.

(2) The Aggregate Limit shown in
Section B. Limits of Insurance,
1. Employee Benefit Liability
Coverage of this endorsement is
the most we will pay for all dam-
ages because of acts, erors or
omissions negligently committed
in the "administration" of your
‘employee benefit program".

(3) Subject to the limit described in
(2) above, the Each Employee
Limit shown in Section B. Limits
of insurance, 1. Employee
Benefit Liability Coverage of
this endorsement is the most we
will pay for all damages sus-
tained by any one "employee",
including damages sustained by
such “"employee's" dependents
and beneficiaries, as a result of:

(a) An act, error or omission; or

(k) A series of related acis, er-
rors ot omissions, regard-
less of the amount of time
that lapses between such
acts, errors or omissions,

negligently committed in the
“administration" of your "employ-
ee benefit program".

4)

However, the amount paid under
this endorsement shall not ex-
ceed, and will be subject to the
limits and restiictions that apply
to the payment of benefits in any
plan included in the "employee
benefit program™.

Deductible Amount

(a) Our obligation to pay dam-
ages on behalf of the in-
sured applies only to the
amount of damages in ex-
cess of the deductible
amount stated in the Decla-
rations as applicable to
Each Employee. The limits
of insurance shall nat be re-
duced by the amount of this
deductible.

(b) The deductible amount stat-
ed in the Declarations ap-
plies to all damages sus-
tained by any one "employ-
ee", including such "em-
ployee's" dependents and
beneficiaries, because of all
acts, errors or omissions to
which this insurance ap-
plies.

{¢) The terms of this insurance,
including those with respect
to:

1) Our right and duty to
defend the insured
against any ‘"suits"
seeking those damag-
es; and

2) Your duties, and the
duties of any other in-
volved insured, in the
event of an act, error or
omission, or claim,

apply irrespective of the ap-
plication of the deductible
amount.

(d) We may pay any part or all
of the deductible amount to
effect settlement of any
claim or "suit" and, upon no-
tification of the action taken,
you shall promptly reim-
burse us for such part of the
deductible amount as we
have paid.

d. Additional Conditions

As respects Employee Benefit Lia-
bility Coverage, SECTION IV -

Includes copyrighted material of Insurance
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COMMERCIAL GENERAL LIABIL-
ITY CONDITIONS is amended as fol-
lows:

(1) Iltem 2. Duties in the Event of
Occurrence, Offense, Claim or
Suit is deleted in its entirety and
replaced by the following:

2. Duties in the Event of an Act, Error or
Omission, or Claim or Suit

a.

GA 233 1L 02 07

You must see to it that we are notified
as soon as practicable of ah act, er-
ror ar omission which may result in a
claim. To the extent possible, notice
should include:

(1) What the act, error or omission
was and when it occurred; and

(2) The names and addresses of
anyone who may suffer damag-
es as a result of the act, error or
omission.

If a claim is made or "suit" is brought
against any insured, you must:

{1) Immediately record the specifics
of the claim or "suit" and the date
received; and

(2) Notify us as soon as practicable.

You must see to it that we receive
written notice of the claim or "suit" as
soon as practicable.

You and any other involved insured
must:

(1) Immediately send us copies of
any demands, notices, sum-
monses or legal papers received
in connection with the claim or
"suit";

(2) Authorize us to obtain records
and other information;

(3) Cooperate with us in the investi-
gation or settlement of the claim
or defense against the "suit’; and

(4) Assist us, upon our request, in
the enforcement of any right
against any person or organiza-
tion which may be liable to the
insured because of an act, error
or omission to which this insur-
ance may also apply.

No insured will, except at that in-
sured's own cost, voluntarily make a
payment, assume any obligation, or
incur any expense without our con-
sent,

(2) ftem S. Other Insurance is de-
leted in its entirety and replaced
by the following:

5. Other Insurance

If other valid and collectible
insurance is available to the
insured for a loss we cover
under this Coverage Part,
our obligations are limited
as follows:

a. Primary Insurance

This insurance is pri-
mary except when c,
below appiies. If this
insurance is primary,
our obligations are not
affected unless any of
the other insurance is
also primary. Then, we
will share with all that
other insurance by the
method described in b,
below.

b. Method of Sharing

If all of the other insur-
ance permits contribu-
tion by equal shares,
we will follow this meth-
od also. Under this ap-
proach each insurer
contributes equal
amounts until it has
paid its applicable limit
of insurance or none of
the loss remains,
whichever comes first.

If any of the other in-
surance does not per-
mit  contribution by
equal shares, we will
contribute by limits.
Under this method,
each insurer's share is
based on the ratio of its
applicable limit of in-
surance to the total ap-
piicable limits of insur-
ance of all insurers.

c. No Coverage

This insurance shalf not
cover any loss for
which the insured is en-
titled to recovery under
any other insurance in
force previous to the ef-
fective date of this
Coverage Part.

includes copyrighted material of Insurance
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e. Additional Definitions

As respects Employee Benefit Lia-
bility Coverage, SECTION V - DEF-
INITIONS is amended as follows:

(1) The following definitions ‘are
added:

1. "Administration" means:;

a. Providing information to
“employees”, including
their dependents and
beneficiaries, with re-
spect to eligibility for or
scope of ‘"employee
benefit programs";

b. Interpreting the “"em-
ployee benefit pro-
grams";

c. Handling records in
connection with  the
"employee benefit pro-
grams"; or

d. Effecting, continuing or
terminating any ‘em-
ployee's" participation
in any benefit included
in the "employee bene-
fit program®.

However, “administration”
does not include:

a. Handling payroll deduc-
tions; or

b. The failure to effect or
maintain any insurance
or adequate limits of =
coverage of insurance,
including but not limited
to unemployment in-

health insurance; den-
tal, vision and hearing
plans; and flexible
spending accounts;
provided that no one
other than an "employ-
ee" may subscribe to
such benefits and such
benefits are made gen-
erally available to those
"employees" who satis-
fy the plan's eligibility
requirements;

b. Profit sharing plans,
employee savings
plans, employee stock
ownership plans, pen-
sion plans and stock
subscription plans, pro-
vided that no one other
than an “employee"
may subscribe to such
benefits and  such
benefits are made gen-
erally available to all
"employees" who are
eligible under the plan
for such benefits;

c. Unemployment insur-
ance, social security
benefits, workers' com-
pensation and disability
benefits; and

d. Vacation plans, includ-
ing buy and sell pro-
grams; leave of ab-
sence programs, in-
cluding military, mater-
nity, family, and civil
leave; tuition assistance
plans;  transportation
and health club subsi-

surance, social security dies.

benefits, workers’ com-

pensation and disability (2) The following definitions are de-
benefits, leted in their entirety and re-

placed by the following:

2. “Cafeteria plans® means

plan authorized by applica- 21. "Suit" means a civil pro-

ble law to allow "employees”
to elect to pay for certain
benefits with pre-tax dollars.

3. "Employee benefit pro-
grams" means a program
providing some or all of the
following benefits to "em-
ployees®, whether provided
through a "cafeteria plan" or
otherwise:

a. Group life insurance;
group  accident or

includes copyrighted material of Insurance
GA 233 IL 02 07 Services Office, Inc., with its permission.

ceeding in which money
damages because of an act,
error or omission to which
this insurance applies are
alleged. "Suit" includes:

a. An arbitration proceed-
ing in which such dam-
ages are claimed and
to which the insured
must submit or does
submit with our con-
sent;
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b. Any other alternative
dispute resolution pro-
ceeding in which such
damages are claimed
and to which the in-
sured submits with our
consent; or

c. An appeal of a civil pro-
ceeding.

8. "Employee" means a person
actively employed, formerly
employed, on leave of ab-
sence or disabled, or re-
tired. "Employee" includes
a "leased worker". “"Em-
ployee" does not include a
"temporary worker".

Unintentional Failure to Disclose Haz-
ards

SECTION IV - COMMERCIAL GENERAL
LIABILITY CONDITIONS, 7. Represen-
tations is hereby amended by the addi-
tion of the following:

Based on our dependence upon your rep-
resentations as to existing hazards, if un-
intentionally you should fail to disclose all
such hazards at the inception date of your
policy, we will not reject coverage under
this Coverage Part based solely on such
failure.

Damage to Premises Rented to You

a.

GA 233 1L 02 07

The last Subparagraph of Paragraph
2. SECTION | - COVERAGES,
COVERAGE A. - BODILY INJURY
AND PROPERTY DAMAGE, 2. L1A-
BILITY Exclusions is hereby deleted
and replaced by the following:

Exclusions c. through g. do not apply
to damage by fire, explosion, light-
ning, smoke or soot to premises
while rented to you or temporarily oc-
cupied by you with permission of the
owner,

The insurance provided under SEC-
TION | - COVERAGES, COVERAGE
A. BODILY INJURY AND PROPER-
TY DAMAGE LIABILITY applies to
"oroperty damage” arising out of wa-
ter damage to premises that are hoth
rented to and occupied by you.

{1) As respects Water Damage Le-
gal Liability, as provided in Para-
graph 3.b. above:

The exclusions under SECTION
| -« COVERAGES, COVERAGE
A. BODILY INJURY AND
PROPERTY DAMAGE LIABIL-

ITY, 2. Exclusions, other than i,
War and the Nuclear Energy
Liability Exclusion, are deleted
and the following are added:

This insurance does not apply to:
(a) "Property damage":

1) Assumed in any con-
tract; or

2) Loss caused by or re-
sulting from any of the
following:

a) Wear and tear;

by Rust, corrosion,
fungus, decay, de-
terioration, hidden
or latent defect or
any quality in
property that
causes it to dam-
age or destroy it-
self;

c) Smog;

d) Mechanical break-
down including
rupture or bursting
caused by centrif-
ugal force;

e) Settling, cracking,
shrinking or ex-
pansion; or

f) Nesting or infesta-
tion, or discharge
or release of waste
products or secre-
tions, by insects,
birds, rodents or
other animals.

(b) Loss caused directly or indi-
rectly by any of the follow-
ing:

1) Earthquake, volcanic
eruption, landslide or
any other earth move-
ment;

2) Water that backs up or
overflows from a sewer,
drain or sump;

3) Water under the ground
surface pressing on, or
flowing or seeping
through:

a) Foundations,

walls, floors or
paved surfaces;

Includes copyrighted material of Insurance
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b) Basements,
whether paved or
not; or

c) Doors, windows or
other openings.

{c) Loss caused by or resulting
from water that leaks or
flows from plumbing, heat-
ing, air conditioning, or fire
protection systems caused
by or resulting from freezing,
unless:

1) You did your best to
maintain heat in the
building or structure; or

2) You drained the equip-
ment and shut off the
water supply if the heat
was not maintained.

(d) Loss to or damage to:

1) Plumbing, heating, air
conditioning, fire pro-
tection systems, or oth-
er equipment or appli-
ances; or

2) The interior of any
building or structure, or
to personal property in
the building or structure
caused by or resulting
from rain, snow, sleet
or ice, whether driven
by wind or not.

Limit of Insurance

The Damage to Premises Rented to
You Limit as shown in the Declara-
tions is amended as follows:

(2} Paragraph 6. of SECTION Il -
LIMITS OF INSURANCE is
hereby deleted and replaced by
the following:

6. Subject to 5. above, the
Damage to Premises Rent-
ed to You Limit is the most
we will pay under COVER-
AGE A. BODILY INJURY
AND PROPERTY DAMAGE
LIABILITY, for damages
because of "property dam-
age” to premises while rent-
ed to you or temporarily oc-
cupied by vou with permis-
sion of the owner, arising
out of any one "occurrence”
to which this insurance ap-
plies.

(3) The amount we will pay is limited
as described in Section B. Lim-
its of Insurance, 3. Damage to
Premises Rented to You of this
endorsement.

Supplementary Payments

Under SECTION 1 - COVERAGE, SUP-
PLEMENTARY PAYMENTS - COVER-
AGES A AND B:

a. Paragraph 2. is replaced by the fol-
lowing:

Up to the limit shown in Section B.
Limits of Insurance, 4.a. Bail Bonds
of this endorsement for cost of bail
bonds required because of accidents
or traffic law violations arising out of
the use of any vehicle to which the
Bodily [njury Liability Coverage ap-
plies. We do not have to furnish
these bonds.

b. Paragraph 4. is replaced by the fol-
- lowing:

All reasonable expenses incurred by
the insured at our request to assist us
in the investigation or defense of the
claim or "suit*, including actual loss of
earnings up to the limit shown in Sec-
tion B, Limits of Insurance, 4.b.
Loss of Earnings of this endorsement
per day because of time off from
work.

Medical Payments

The Medical Expense Limit of Any One
Person as stated in the Declarations is
amended to the limit shown in Section B.
Limits of Insurance, 5. Medical Pay-
ments of this endorsement.

Voluntary Property Damage and Care,
Custody or Control Liability Coverage

a. Voluntary Property Damage Cov-
erage

We will pay for “property damage” to
property of others arising out of oper-
ations incidental to the insured's
business when:

(1) Damage is caused by the in-
sured; or

(2) Damage occurs while in the in-
sured's possession,

With yowr consent, we will make
these payments regardless of fault.

h. Care, Custody or Control Liability
Coverage

includes copyrighted material of Insurance
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SECTION | - COVERAGES, COV-
ERAGE A. BODILY INJURY AND
PROPERTY DAMAGE LIABILITY, 2.
Exclusions, j. Damage to Property,
Subparagraphs (3), (4) and (5) do not
apply to "property damage" to the
property of others described therein.

With respect to the insurance provided by
this section of the endorsement, the fol-
lowing additional provisions apply:

a. The Limits of Insurance shown in the
Declarations are replaced by the lim-
its designated in Section B. Limits of
Insurance, 6. Voluntary Property
Damage and Care, Custody or
Control Liability Coverage of this
endorsement with respect to cover-
age provided by this endarsement,
These limits are inclusive of and not
in addition to the limits being re-
placed. The Limits of Insurance
shown in Section B. Limits of insur-
ance, 6. Voluntary Property Dam-
age and Care, Custody or Control
Liability Coverage of this endorse-
ment fix the most we will pay in any
one "occurrence" regardless of the
number of:

(1) Insureds,

(2) Claims made or “suits" brought;
or

(3) Persons or organizations making
claims or bringing "suits”.

b. Deductible Clause

(1) Our obligation to pay damages
on your behalf applies only to the
amount of damages for each
"occurrence” which are in excess
of the deductible amount stated
in Section B, Limits of Insur-
ance, 6. Voluntary Property
Damage and Care, Custody or
Control Liability Coverage of
this endorsement. The limits of
insurance will not be reduced by
the application of such deducti-
ble amount.

{2) Condition 2. Duties in the Event
of Occurrence, Offense, Claim
or Suit, applies to each claim or
"suit" irrespective of the amount.

(3) We may pay any part or all of the
deductible amount to effect set-
tlement of any claim or "suit"
and, upon notification of the ac-
tion taken, you shall promptly re-
imburse us for such part of the

deductible amount as has been
paid by us.

180 Day Coverage for Newly Formed or
Acquired Organizations

SECTION 1i - WHO IS AN INSURED is
amended as follows:

Subparagraph a. of Paragraph 4. is here-
by deleted and replaced by the following:

a. Insurance under this provision is af-
forded only until the 180th day after
you acquire or form the organization
or the end of the policy period,
whichever is earlier;

Waiver of Subrogation

SECTION IV - COMMERCIAL GENERAL
LIABILITY CONDITIONS, 9. Transfer of
Rights of Recovery Agalnst Others to
Us is hereby amended by the addition of
the following:

We waive any right of recovery we may
have because of payments we make for
injury or damage arising out of your ongo-
ing operations or “your work" done under
a written contract requiring such waiver
with that person or organization and in-
cluded in the "products-completed opera-
tions hazard". However, our rights may
only be waived prior to the "occurrence”
giving rise to the injury or damage for
which we make payment under this Cov-
erage Part. - The insured must do nothing
after a loss to impair our rights. At our re-
quest, the insured will bring "suit" or trans-
fer those rights to us and help us enforce
those rights.

Automatic Additional Insured - Speci-
fied Relationships

a. The following is hereby added to
SECTION 1! - WHO IS AN INSURED:

(1) Any person or organization de-
scribed in Paragraph 9.a.(2) be-
low (hereinafter referred to as
additional insured) whom you are
required to add as an additional
insured under this Coverage Part
by reason of:

(a) A written contract or agree-
ment; or

(b) An oral agreement or con-
tract where a certificate of
insurance showing that per-
son or organization as an
additionat insured has been
issued,

is an insured, provided:

Inciudes copyrighted material of Insurance
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(a)

(b)

The written or oral contract
or agreement is:

1) Currently in effect or
becomes effective dur-
ing the policy period;
and

2) Executed prior to an
“gecurrence” or offense
to which this insurance
would apply; and

They are not specifically
named as an additional in-
sured under any other pro-
vision of, or endorsement
added to, this Coverage
Part.

Only the following persans or or-
ganizations are additional in-
sureds under this endorsement,
and insurance coverage provid-
ed to such additional insureds is
limited as provided herein:

(a)

(b)

The manager or lessor of a
premises leased to you with
whom you have agreed per
Paragraph 9.a.(1) above to
provide insurance, but only
with respect to liability aris-
ing out of the ownership,
maintenance or use of that
part of a premises leased to
you, subject to the following
additional exclusions:

This insurance does not ap-
ply to:

1) Any "occurrence" which
takes place after you
cease to be a tenant in
that premises.

2) Structural alterations,
new construction or
demolition  operations
performed by or on be-
half of such additional
insured.

Any person or organization
from which you lease
equipment with whom you
have agreed per Paragraph
9.a,(1) above to provide in-
surance. Such person(s) or
organization(s) are insureds
solely with respect to their
liability arising out of the
maintenance, operation or
use by you of equipment
leased to you by such per-
son{s) or organizations(s).

(c)

Includes copyrighted material of insurance
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However, this insurance
does not apply to any "oc-
currence” which takes place
after the equipment lease
expires.

Any persan or organization
(referred to below as ven-
dor) with whom you have
agreed per Paragraph
9.a.(f) above to provide in-
surance, but only with re-
spect to “badily injury" or
"oroperty damage" arising
out of "your products” which
are distributed or sold in the
regular course of the ven-
dor's business, subject to
the following additional ex-
clusions:

1) The insurance afforded
the vendor does not

apply to:

a) "Bodily Injury" or
"property damage"
for which the ven-
dor is obligated to
pay damages by
reason of the as-
sumption of fiability
in a contract or
agreement.  This
exclusion does not
apply to liability for
damages that the
vendor would have
in the absence of
the contract or
agreement;

by Any express war-
ranty unauthorized

by you;

c) Any physical or
chemical change
in the product
made intentionally
by the vendor;

d) Repackaging, un-
less unpacked
solely for the pur-
pose of inspection,
demonstration,
testing, or the sub-
stitution of parts
under instructions
from the manufac-
turer, and then re-
packaged in the
original container;
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e} Any failure to
make such inspec-
tions, adjustments,
tests or servicing
as the vendor has
agreed to make or
normally  under-
takes to make in
the usual course of
business, in con-
nection with the
distribution or sale
of the products;

f) Demonstration, in-
stallation, servicing
or repair opera-
tions, except such
operations per-
formed at the ven-
dor's premises in
connection  with
the sale of the
product;

g} Products  which,
after distribution or
sale by you, have
been labeled or re-
labeled or used as
a container, part or
ingredient of any
other thing or sub-
stance by or for
the vendor.

2) This insurance does not
apply to any insured
person or organization:

a) From whom you
have acquired
such products, or
any ingredient,
part or container,
entering into, ac-
companying or
containing  such
products; or

b) When liability in-
cluded within the
"products-
completed opera-
tions hazard" has
been excluded un-
der this Coverage
Part with respect
to such products.

{d) Any state or political subdi-

vision with which you have
agreed per Paragraph
9.a.(1) above to provide in-
surahce, subject to the fol-
lowing additional provision:

(e)

4]

Includes copyrighted material of Insurance
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This insurance applies only
with respect to the following
hazards for which the state
or political subdivision has
issued a permit in connec-
tion with premises you own,
rent ot control and to which
this insurance applies:

1) The existence, mainte-
nance, repair, construc-
tion, erection, or re-
moval of advertising
signs, awnings, cano-
pies, cellar entrances,
coal holes, driveways,
manholes, marquees,
hoist away openings,
sidewalk vaults, street
banners, or decorations
and similar exposures;
or

2) The construction, erec-
tion, or removal of ele-
vators; or

3} The ownership,
maintenance, or use of
any elevators covered
by this insurance.

Any state or political subdi-
vision with which you have
agreed per  Paragraph
9.a.(1) above to provide in-
surance, subject to the fol-
lowing provisions:

1) This insurance applies
only with respect to op-
erations performed by
you or on your behalf
for which the state or
political subdivision has
issued a permit.

2) This insurance does hot
apply to "bodily injury”,
“propetty damage" or
"personal and advertis-
ing injury” arising out of
operations  performed
far the state or political
subdivision.

Any person or organization
with which you have agreed
per Paragraph 9.a.(1) above
to provide insurance, but on-
ly with respect to liabitity
arising out of "your work"
performed for that additional
insured by you or on your
behalf. However, the City of
Chicago, its officers, em-
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ployees and agents are not
insureds with respect to lia-
bility caused by or arising
from:

1) The building or disas-
sembly of scaffolding
by or far you; or

2) The use of such scaf-
folding.

A person or organization's status
as an insured under this provi-
sion of this endorsement contin-
ues for only the period of time
required by the written contract
or agreement, but in no event
beyond the expiration date of
this Coverage Part. If there is no
written contract or agreement, or
if no period of time is required by
the written contract or agree-
ment, a person or organization's
status as an insured under this
endorsement ends when your
operations for that insured are
completed.

(3) Any insurance provided to an
additional insured designated
under Paragraph 9.a.(2):

(a) Subparagraphs (e) and (f)
does not apply to "bodily in-
jury" or “property damage"
included within the "prod-
ucts-compieted operations
hazard",

(b)Y Subparagraphs (a). (b}, (d},
(e) and (f) does not apply to
"bodily injury", “property
damage® or “"personal and
advertising injury" arising
out of the sole negligence or
willful misconduct of the ad-
ditional insured or their
agents, "employees” or any
other representative of the
additional insured; or

(c) Subparagraph (f) does not
apply to ‘“bodily injury",
"oroperty damage" or “per-
sonal and advertising injury”
arising out of:

1) Defects in design fur-
nished by or on behalf
of the additional in-
sured; or

2) The rendering of, or
failure to render, any
professional  architec-
tural, engineering or

surveying services, in-
cluding:

a) The preparing, ap-
proving or failing to
prepare or ap-
prove maps, shop
drawings, opin-
jons, reports, sur-
veys, field orders,
change orders or
drawings and
specifications; and

b) Supervisoty, in-
spection, architec-
tural or engineer-
ing activities.

3) “Your work™ for which a
censolidated (wrap-up)
insurance program has
been provided by the
primecontractor-project
manager or owner of
the construction project
in which you are in-
volved.

Only with regard to insurance provid-

. ‘ed to an additional insured designat-

ed under Paragraph 9.a.(2) Subpara-
graph (f} above, SECTION Il - LIM-
TS OF INSURANCE is amended to
include:

The limits applicable to the additional
insured are those specified in the
written contract or agreement or in
the Declarations of this Coverage
Part, whichever are less. If no limits
are specified in the written contract or
agreement, or if there is no wrilten
contract or agreement, the limits ap-
plicable to the additional insured are
those specified in the Declarations of
this Coverage Part. The limits of in-
surance are inclusive of and not in
addition to the limits of insurance
shown in the Declarations.

SECTION IV - COMMERCIAL GEN-
ERAL LIABILITY CONDITIONS is
hereby amended as follows:

{1) Condition 5. Other Insurance is
amended to include:

(a) Where required by a written
contract or agreement, this
insurance is primary and / or
noncontributory as respects
any other insurance policy
issued to the additional in-
sured, and such other in-
surance policy shall be ex-
cess and / or noncontrib-

Includes copyrighted material of Insurance
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uting, whichever applies,
with this insurance.

{b) Any insurance provided by
this endorsement shall be
primary to other insurance
available to the additional
insured except:

1} As otherwise provided
in SECTION IV -
COMMERCIAL GEN-
ERAL LIABILITY
CONDITIONS, 5. Oth-
er Insurance, b. Ex-
cess Insurance; or

2) For any other valid and
collectible insurance
available to the addi-
tional insured as an ad-
ditional insured by at-
tachment of an en-
dorsement to another
insurance policy that is
written on an excess
basis. In such case,
the coverage provided
under this endorsement
shall also be excess.

contract or agreement, the
terms of Paragraphs
9.a.(3)(a), 9.a.(3)(b) or 9.b,
above, or any combination
thereof, shall be interpreted
as providing the limits or
coverage required by the
terms of the written contract
or agreement, but only to
the extent that such limits or
coverage is included within
the terms of the Coverage
Part to which this endorse-
ment is attached. If, how-
ever, the written contract or
agreement specifies the In-
surance Services Office ad-
ditional insured form num-
ber CG 20 10 but does not
specify which edition, or
specifies an edition that
does not exist, Paragraphs
9.a.(3%a) and 9.a.(3)(b) of
this endorsement shall not

_ apply and Paragraph 9.b. of

this endorsement shall ap-
ply.

10. Broadened Contractual Liability - Work

Within 50' of Railroad Property

Condition 11. Conformance to
Specific Written Contract or
Agreement is hereby added:

11. Conformance to Specific
Written Contract. or

Agreement ment

With respect to additional
insureds described in Para-
graph 9.a.(2)(f) above only:

it is hereby agreed that Paragraph f.(1) of
Definition 12. "lnsured contract" (SEC-
TION V - DEFINITIONS) is deleted.

11, Properly Damage to Borrowed Equip-

a. The following is hereby added to Ex-
clusion |. Damage to Property of
Paragraph 2., Exclusions of SEC-
TION | - COVERAGES, COVERAGE

If a written coniract or A. BODILY INJURY AND PROPER-
agreement between you and TY DAMAGE LIABILITY:

the additional insured speci-
fies that coverage for the
additional insured:

Paragraphs (3) and (4) of this exclu-
sion do not apply to tools or equip-
ment loaned to you, provided they are

a. Be provided by the In- not being used to perform operations
surance Services Office at the time._of loss.

additional insured form
number CG 20 10 or
CG 20 37 (where edi-
tion specified); or

b. Include coverage for
completed operations;

b. With respect to the insurance provid-
ed by this section of the endorse-
ment, the following additional provi-
sions apply:

{1} The Limits of insurance shown in
the Declarations are replaced by

or the limits designated in Section

c. Include coverage for B. Limits of Insurance, 11. of
"your work"; this endorsement with respect to

e coverage provided by this en-

and where the limits or cov- dorsement, These limits are in-
erage provided to the addi- clusive of and not in addition to
tional insured is more re- the limits being replaced. The
strictive than was specifical- Limits of Insurance shown in

ly required in that written

Includes copyrighted material of Insurance
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Section B. Limits of Insurance,
11, of this endorsement fix the
most we will pay in any one "oc-
currence" regardless of the
number of:

{a) Insureds;

{b) Claims made or "suits"
brought; or

{c) Persons or organizations
making claims or bring
"suits".

Deductible Clause

(a) Our obligation to pay dam-
ages on your behalf applies
only to the amount of dam-
ages for each "occurrence”
which are in excess of the
Deductible amount stated in
Section B, Limits of Insur-
ance, 11. of this endorse-
ment. The limits of insur-
ance will not he reduced by
the application of such De-
ductible amount.

(b) Condition 2. Duties in the
Event of Occurrence, Of-
fense, Claim or Suit. ap-
plies to each claim or "suit"
irrespective of the amount.

(c}) We may pay any part or all
of the deductible amount to
effect settlement of any
claim or "suit" and, upon no-
tification of the action taken,
you shall promptly reim-
burse us for such part of the
deductible amount as has
been paid by us.

12.

13.

Employees as Insureds - Specified
Heaith Care Services

It is hereby agreed that Paragraph
2.a.{1)(d) of SECTION Il - WHO IS AN
INSURED, does not apply to your "em-
ployees” who provide professional health
care services on your behalf as duly li-
censed:

a. Nurses;
b. Emergency Medical Technicians; or
¢. Paramedics,

in the jurisdiction where an "occurrence"
or offense to which this insurance applies
takes place.

Broadened Notice of Occurrence

Paragraph a, of Condition 2. Duties in
the Event of Occurrence, Offense,
Claim or Suit (SECTION 1V - COMMER-
CIAL GENERAL LIABILITY CONDI-
TIONS) is hereby deleted and replaced by
the following:

a. You must see to it that we are notified
as soon as practicable of an "“occur-
rence" or an offense which may result
in a claim. To the extent possible,
‘notice should include;

(1) How, when and where the "oc-
" currence” ot offense took place;

(2) The names and addresses of
any injured persons and wit-
nesses; and

{3) The nature and location of any
injury or damage arising out of
the "occurrence” or offense.

This requirement applies only when
the "occurrence” or offense is known
to an "authorized representative”.

Includes copyrighted material of Insurance
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Effective: 10/18/2021 - 10/18/2022

COMMERCIAL GENERAL LIABILITY COVERAGE FORM

Various provisions in this Coverage Part restrict
this insurance. Read the entire Coverage Part
carefully to determine rights, duties and what is
and is not covered.

Throughout this Coverage Part the words "you"
and "your" refer to the Named Insured shown in
the Declarations, and any other person or organi-
zation qualifying as a Named Insured under this
Coverage Part. The words "we", "us" and "our"
refer to the Company providing this insurance,

The word "insured™ means any person or organi-
zation qualifying as such under SECTION 1 - WHO
IS AN INSURED.

Other words and phrases that appear in quotation
marks have special meaning. Refer to SECTION
V - DEFINITIONS,

SECTION | - COVERAGES

COVERAGE A, BODILY INJURY AND PROP-
ERTY DAMAGE LIABILITY

1. Insuring Agreement

a. We will pay those sums that the insured
becomes legally obligated fo pay as
damages because of "bodily injury" or
“property damage" to which this insur-
ance applies. We will have the right and
duty to defend the insured against any
“suit" seeking those damages. However,
we will have no duty to defend the in-
sured against any "suit” seeking dam-
ages for "bodily injury" or "property dam-
age" to which this insurance does not
apply. We may, at our discretion, investi-
gate any "occurrence” and setlle any
claim or "suit" that may result, But:

(1) The amount we will pay for damages
is limited as described in SECTION
Hl - LIMITS OF INSURANCE; and

(2) Our right and duty to defend ends
when we have used up the applica-
ble fimit of insurance in the payment
of judgments or settlements under
SECTION | - COVERAGES, COV-
ERAGE A, BODILY INJURY AND
PROPERTY DAMAGE LIABILITY;
SECTION | - COVERAGES, COV-
ERAGE B. PERSONAL AND AD-
VERTISING INJURY LIABILITY; or
medical expenses under SECTION 1
- COVERAGES, COVERAGE C.
MEDICAL PAYMENTS,

No other obligation or liability to pay sums
or perform acls or services is covered
unless expressly provided for under

SUPPLEMENTARY PAYMENTS - COV-
ERAGES A AND B,

This insurance applies to "bodily injury”
and "property damage" only if:

{1) The "bodily injury” or "property dam-
age" is caused by an "occurrence”
that takes place in the "coverage ter-
ritory";

{2) The "bodily injury" or "property dam-
age" occurs during the policy period;
and

{3) Prior to the "coverage term" in which
"bodily injury” or "property damage®
occurs, you did not know, per Para-
graph 1.d. below, that the "bodily in-
jury" or "property damage" had oc-
curred or had begun to occur, in
whole or in part.

"Bodily injury" or “property damage"
which:

{1) Occurs during the "coverage term";
and

(2) Was not, prior to the "coverage
term”, known by you, per Paragraph
1.d. below, to have occurred;

includes any continuation, change or re-
sumption of that "bodily injury” or "prop-
erty damage" after the end of the "cover-
age term" in which it first became known
by you.

You will be deemed to know that "bodily
injury® or “property damage" has oc-
curred at the earliest time when any
"authorized representative”:

{1) Reports all, or any part, of the "bodily
injury" or “property damage"” to us or
any other insurer;

(2) Receives a written or verbal demand
or claim for damages because of the
"bodily injury” or "property damage";

(3) First observes, or reasonably should
have first observed, the "bodily in-
jury" or "property damage",

(4) Becomes aware, or reasonably
should have become aware, by any
means other than as described in (3)
above, that "bodily injury" or “prop-
erty damage” had occurred or had
begun to occur; or

(5) Becomes aware, or reasonably
should have become aware, of a

Includes copyrighted material of Insurance
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condition from which "bodily injury"
or "property damage" is substantially
certain to occur.

Damages because of "bodily injury” in-
clude damages claimed by any person or
organization for care, loss of services or
death resulting at any time from the "bod-

ily injury”.

2. Exclusions

This insurance does not apply to:

GA 101 12 04

Expected or Intended Injury

"Bodily injury” or "property damage"
which may reasonably be expected to re-
sult from the intentional or criminal acts of
the insured or which is in fact expected or
intended by the insured, even if the injury
or damage is of a different degree or type
than actually expected or intended. This
exclusion does not apply to "bodily injury”
resulting from the use of reasonable force
to protect persons or propertly.

Contractual Llabllity

"Bodily injury" or "property damage" for
which the insured is obligated to pay
damages by reason of the assumption of
liability in a contract or agreement. This
exclusion does not apply fo liability for
damages:

(1} That the insured would have in the
absence of the contract or agree-
ment; of

(2) Assumed in a contract or agreement
that is an “insured contract”, pro-
vided the "bodily injury" or “property
damage" occurs subsequent to the
execution of the contract or agree-
ment, When a claim for such "bodily
injury” or ‘“property damage" Is
made, we will defend that claim pro-
vided the insured has assumed the
obligation fo defend such claim in the
“insured contract', Such defense
payments will not reduce the limits of
insurance.

Liquor Liability

"Bodily injury" or "property damage" for
which any insured may be held liable by
reason of:

(1) Causing or contributing to the intoxi-
cation of any person;

(2) The furnishing of alcoholic bever-
ages to a person under the legal
drinking age or under the influence
of alcohol; or

{3) Any statute, ordinance or regulation
relating to the sale, gift, distribution
or use of alcohaolic beverages.

This exclusion applies only if you are in
the business of manufacturing, distribut-
ing, selling, serving or furnishing alcoholic
beverages.

Workers' Compensation and Similar
Laws

Any obligation of the insured under a
warkers’ compensation, disability benefits
or unemployment compensation law or
any similar faw.

Employer’s Liability
"Bodily injury™ to:

(1) An "employee” of the insured sus-
tained in the "workplace",

(2) An "employee” of the insured arising
out of the performance of duties re-
lated to the conduct of the insured’s
business; or

(3) The spouse, child, parent, brother or
sister of that "employee" as a conse-
quence of Paragraphs (1) or {(2)
above.

This exclusion applies:

(1) Whether the insured may be liable
as an employer or in any other ca-
pacity; and

(2) To any obligation to share damages
with or repay someone else who
must pay damages because of the
injury. -

This exclusion does not apply o liability

assumed by the insured under an "in-

sured contract”,

Pollutant. -

(1) "Bodily injury" or "property damage”
arising out of the actual, alleged or
threatened discharge, dispersal,
seepage, migration, release, escape
or emission of "pollutants™:

{(a) Ator from any premises, site or
focatlon which is or was at any
time owned or occupied by, or
rented or loaned to, any insured,
However, Paragraph {a) doss
not apply to:

1) "Bodily injury" to any person

" injured while on any prem-

ises, site or location owned

or occupied by, or rented or
loaned to, you provided:

Inciudes copyrighted material of Insurance
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a) The injury is caused by
the inadequate ventila-
tion of vapors;

b) The person injured is
first exposed to such
vapors during the pol-
icy period; and

¢} Within 30 days of such
first exposure, the per-
son injured is clinically
diagnosed or treated
by a physician for the
medical condition
caused by the expo-
sure to such vapors.
However, Paragraph c}
does not apply if the
“bodily injury” is caused
by vapors produced by
or originating from
equipment that is used
to heat, cool or dehu-
midify the building, or
equipment that is used
to heat water for per-
sonal use, by the
building’s occupants or
their guests,

This exception 1) shall ap-
ply only to Named Insureds;
we shall have no duty to
defend or pay damages for
any person or organization
that is not a Named In-
sured, However, this para-
graph does not apply if the
"bodily injury" is caused by
vapors produced by or
originating from equipment
that Is used to heat, cool or
dehumidify the building, or
equipment that is used fo
heat water for personal use,
by the building's occupants
or their guests,

For the purpose of the ex-
ception granted in Para-
graph 1) only, vapors
means any gaseous or air-
borne iritant or airborne
contaminant, including
smoke, fumes, vapor or
soot, but excluding asbes-
tos, which is discharged,
dispersed, emitted, re-
leased or escapes from
materials, machinery or
equipment used in the
service or maintenance of
the premises. Vapors does
not mean any gaseous or

Includes copyrighted material of Insurance
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airborne irritants or con-
taminants used in a manu-
facturing process or which
is the product or by-product
of any manufacturing proc-
ess;

2) “Bodily injury” or "property
damage" for which you may
be held liable, if you are a
contractor, and the owner
or lessee of such premises,
site or location has been
added to this Coverage Part
as an additional insured
with respect fo your ongo-
ing operations or "your
work" performed for that
additional insured at that
premises, site or location
and such premises, site or
location is not and never
was owned or occupied by,
or rented or loaned to, any
insured, other than that ad-
ditional insured; or

3) "Bodily injury" or "property
damage" arising out of heat,
smoke or fumes from a
"hostile fire";

At or from any premises, site or
location which is or was at any
time used by or for any insured
or others for the handling, stor-
age, disposal, processing or
freatment of waste,

Which are or were at any time
transported, handled, stored,
treated, disposed of, or proc-
essed as waste by or for:

1) Any insured; or

2) Any person or organization
for whom you may be le-
gally responsible;

At or from any premises, site or
location on which any insured or
any contractors or subcontrac-
tors working directly or indirectly
on any insured's behalf are
performing operations if the
"nollutants” are brought on or to
the premises, site or location in
connection with such operations
by such insured, contractor or
subcontractor. However, Para-
graph {d) does not apply to:

1) "Bodily injury” or “property
damage" arising out of the
discharge, dispersal, seep-
age, migration, release, es-
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cape or emission of fuels,
lubricants or other operating
fluids, or exhaust gases,
which are needed to per-
form, or are the result of,
the normal electrical, hy-
draulic or mechanical func-
tions necessary for the op-
eration of "mobile equip-
ment" or its parts, if such
fuels, lubricants or other
operating fiuids, or exhaust
gases, escape, seep or mi-
grate, or are discharged,
dispersed, released or
emitted from a vehicle part
designed io hold, store or
receive them. This excep-
tion does not apply if the fu-
els, lubricants or other op-
erating fluids, or exhaust
gases, escape, seep or mi-
grate, or are discharged,
dispersed, released or
emitted with the intent to
cause "bodily injury" or
“property damage” or with
the knowledge that "bodily
injury" or "property damage"
is substantially certain to
occur, or if such fuels, lubti-
cants or other operating
fluids, or exhaust gases,
are brought on or to the
premises, site or location
with such intent to escape,
seep or migrate, or be dis-
charged, dispersed, re-
leased or emitted as part of
the operations being per-
formed by such insured,
contractor or subcontractor,;

2) *“Bodily injury" or “property
damage” sustained within a
building and caused by the
release of gases, fumes or
vapors from  materials
brought into that building in
connection with operations
being performed by you or
on your behalf by a con-
tractor or subcontractor; or

3) "Bodily injury" or "property
damage" arising out of heat,
smoke or fumes from a
*hostile fire"; or

Al or from any premises, site or
location on which any insured or
any contractors or subcontrac-
tors working directly or indirectly
on any insured’s behalf are
performing operations if the op-

erations are to test for, monitor,
clean up, remove, contain, treat,
detoxify or neutralize, or in any
way respond to, or assess the
sffects of, "poliutants®,

(2) Any loss, cost or expense arising out
of any:

(a) Request, demand, order or
statutory or regulatory require-
ment that any insured or others
test for, monitor, clean up, re-
move, contain, treat, detoxify or
neutralize, or in any way re-
spond tfo, or assess the effects
of, "pollutants”; or

{b) Claim or suit by or on behalf of a
governmental authority for dam-
ages because of testing for,
monitoring, cleaning up, remov-
ing, containing, treating, detoxi-
fying or neutralizing, or in any
way responding fo, or assessing
the effects of, "pollutants”,

However, Paragraphs (2)(a) and (b)
do not apply to liability for damages
hecause of "property damage” that
the insured would have in the ab-
sence of such request, demand, or-
der or statutory or regulatory re-
quirement, or such claim or "suit" by
or on behalf of a governmental
authority, .

Aircraft, Auto or Watercraft

"Bodily injury” or "property damage" aris-
ing out of the ownership, maintenance,
use or entrustment to others of any air-
craft, "auto" or watercraft owned or oper-
ated by or rented or loaned to any in-
sured. Use includes operation and
"loading or unloading"”.

This exclusion applies even if the claims
against any insured allege negligence or
other wrongdoing in the supervision, hir-
ing, employment, training or monitoring of
others by that insured, if the "occurrence”
which caused the "bodily injury" or "prop-
erty damage" involved the ownership,
maintenance, use or entrustment to oth-
ers of any aircraft, "auto" or watercraft
that is owned or operated by or rented or
loaned to any insured.

This exclusicn does not apply to:

(1) A watercraft while ashore on prem-
ises you own or rent;

(2) Awatercraft you do notown that is:
(a) Less than 51 feet long; and
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(b) Not being used to carry persons
or property for a charge;

(3) Parking an "auto" on, or on the ways
next to, premises you own or rent,
provided the "auto” is not owned by
or rented or loaned to you or the in-
sured;

(4) Liability assumed under any "insured
contract” for the ownership, mainte-
nance or use of aircraft or watercraft;
or

(5) "Bodily injury” or "property damage"
arising out of:

{a) The operation of machinery or
equipment that is on, attached
to, or part of, a land vehicle that
would qualify under the defini-
tion of "mobile equipment" if it
were not subject to a compul-
sory or financial responsibility
law or other motor vehicle insur-
ance law in the state where it is
licensed or principally garaged;
or

{b) The operation of any of the ma-~
chinery or equipment listed in
Paragraph f.(2) or f.(3) of the
definition of "mobile equipment”,

Mobile Equipment

"Baodily injury" or *property damage” aris-
ing out of:

(1) The transportation of "mobile equip-
ment" by an “auto" owned or oper-
ated by or rented or loaned to any
insured, or

(2) The use of "mobile equipment" in, or
while in practice for, or while being
prepared for, any prearranged rac-
ing, speed, demolition, or stunting
activity,

War

"Bodily injury" or "property damage",
however caused, arising, direcily or indi-
rectly, out of:

(1) War, including undeclared or civil
war;

{2) Warlike action by a military force, in-
cluding action in hindering or de-
fending against an actual or ex-
pected attack, by any government,
sovereign or other authority using
military personnel or other agents; or

(3) Insurrection, rebellion, revolution,
usurped power, or action taken by

governmental authority in hindering
or defending against any of these,

Damage to Property
"Property damage" to:

{1} Property you own, rent or occupy,
including any costs or expenses in-
curred by you, or any other person,
organization or entity, for repair, re-
placement, enhancement, restora-
tion or maintenance of such property
for any reason, including prevention
of injury to a person or damage to
another's property;

(2) Premises you sell, give away or
abandon, if the "property damage"
arises out of any part of those prem-
ises;

(3) Property loaned to you;

(4) Personal property in the care, cus-
tody or control of an insured;

{5) That particular part of real property
on which you or any contractors or
subcontractors working directly or
indirectly on your behalf are per-
forming operations, if the "propersty
damage” arises out of those opera-
tions; or

{6) That particular part of any property
that must be restored, repaired or
replaced because "your work" was
incorrectly performed on it,

Paragraphs (1), (3} and (4) of this exclu-
sion do not apply to "property damage"
{(other than damage by fire or explosion)
to premises, including the contents of
such premises, rented to you for a period
of 7 or fewer consecutive days, for which
the amount we will pay is limited to the
Damage To Premises Rented To You
Limit as described in SECTION il ~ LIM-
ITS OF INSURANCE,

Paragraph (2) of this exclusion does not
apply if the premises are "your work" and
were never occupied, rented or held for
rental by you,

Paragraphs (3}, {4), (5) and (6) of this ex-
clusion do not apply to liability assumed
under a sidefrack agreement,

Paragraph (6) of this exclusion does not
apply to "property damage" included in
the "products-completed operations haz-
ard".”

Damage to Your Product

"Property damage" to "your product"
arising out of It or any part of it

GA 1011204
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Damage to Your Work

"Property damage" to "your work" arising
out of it or any part of it and included in
the "products-completed operations haz-
ard",

This exclusion does not apply if the dam-
aged work or the work out of which the
damage arises was performed on your
behalf by a subcontractor.

. Damage to Impaired Property or Prop-
erty Not Physically Injured

"Property damage" to "impaired property”
or property that has not been physically
injured, arising out of:

(1) A defect, deficiency, inadequacy or
dangerous condition in “"your prod-
uct" or "your work”; or

(2) A delay or failure by you or anyone
acting on your behalf to perform a
contract or agreement in accordance
with its ferms,

This exclusion does not apply to the loss
of use of other property arising out of
sudden and accidental physical injury to
"wour product” or "your work" after it has
been put to its intended use.

Recall of Products, Work or impaired
Property

Any liability or damages claimed for any
loss, cost or expense incurred by you or
others for the loss of use, withdrawal, re-
call, inspection, repair, replacement, ad-
justment, removal or disposal of:

(1) “Your product”;
(2) "Your work"; or
(3) “Impaired property”;

if such product, work or property is with-
drawn or recalled from the market or from
use by any person or organization be-
cause of a known or suspected defect,
deficiency, inadequacy or dangerous
condition in it.

Personal and Advertising Injury

"Bodily injury" arising out of "personal and
advertising injury”.

Asbestos

“Bodily injury” or "property damage" aris-
ing out of, attributable to, or any way re-
lated to asbestos in any form or trans-
mitted in any manner,

q. Employment-Related Practices

“Bodily injury" to:
(1) A person arising out of any:
{a) Refusal to employ that person;

(b) Termination of that person’s
employment; or

(c) Other employment-related prac-
tices, policies, acts or omissions
including but not limited to coer-
cion, - criticism, demotion,
evaluation, failure to promote,
reassignment, discipline, defa-
mation, harassment, humiliation
or discrimination directed at that
person; or

(2) The spouse, child, parent, brother or
sister of that person as a conse-
quence of "bodily injury" to that per-
son at whom any of the employment-
related practices described in Para-
graphs (a), (b) or {(c} above is di-
rected. ~

This exclusion applies:

(1) Whether the insured may be liable
as an employer or in any other ca-
pacity; and

(2) To any obligation to share damages
with or repay someone else who
must pay damages because of the

injury. _
Additional Insured Prior Knowledge

An additional insured added by attach-
ment of an endorsement to this Coverage
Part that is seeking coverage for a claim
or “suit", if that additional insured knew,
per the following paragraph, that "bodily
injury* or “"property damage” had oc-
curred or had begun to oceur, in whole or
in part, prior to the “coverage term" in
which such "bodily injury" or "property
damage” occurs or begins to occur,

An additional insured added by attach-
ment of an endorsement to this Coverage
Part will be deemed to have known that
“bodily injury" or “"property damage" has
occurred or has begun to occur at the
earliest time when that additional insured,
or any one of its owners, members, part-
ners, managers, executive officers, "em-
ployees” assigned to manage that addi-
tional insured’s insurance program, or
"employees” assigned to give or receive
notice of an "occurrence”, "personal and
advertising injury” offense, claim or "suit":
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(1) Reports all, or any part, of the "bodily
injury" or "property damage” fo us or
any other insurer;

(2) Receives a written or verbal demand
or claim for damages because of the
"bodily injury” or “property damage”;

{3) First observes, or reasonably should
have first observed, the "bodily in-
jury” or "property damage";

{4) Becomes aware, or reasonably
should have become aware, by any
means other than as described in (3)
above, that "bodily injury” or “prop-
erty damage" had occurred or had
begun to occur; or

(5) Becomes aware, or reasonably
should have become aware, of a
condition from which "bodily injury"
or "property damage" is substantially
certain to ocouy.

s. Electronic Data

Damages arising out of the loss of, loss
of use of, damage to, corruption of, in-
ability to access, or inability to manipulate
"electronic data".

t. Distribution of Material in Violation of
Statutes

"Badily injury” or "property damage” aris-
ing directly or indirectly out of any action
or omission that violates or is alleged to
violate:

a. The Telephone Consumer Profection
Act (TCPA), including any amend-
ment of or addition to such law; or

b. The CAN-SPAM Act of 2003, includ-
ing any amendment of or addition to
such law; or

c. Any statute, ordinance or regulation,
other than the TCPA or CAN-SPAM
Act of 2003, that prohibits or limits the
sending, transmitting, communicating
or disfribution of material or informa-
tion.

Exclusions ¢, through g. do not apply to
*property damage" by fire or explosion to
premises while rented to you or temporarily
occupied by you with permission of the owner,
for which the amount we will pay Is limited 1o
the Damage to Premises Rented To You Limit
as described in SECTION Il - LIMITS OF IN-
SURANCE.

COVERAGE B. PERSONAL AND ADVERTISING
INJURY LIABILITY

1. Insuring Agreement

We will pay those sums that the insured
becomes legally obligated to pay as
damages because of "personal and ad-
vertising injury” to which this insurance
applies. We will have the right and duty
to defend the insured against any "suit"
seeking those damages. However, we
will have no duty to defend the insured
against any "suit" seeking damages for
"personal and advertising injury" to which
this insurance does not apply. We may,
at our discretion, investigate any offense
and settle any claim or "suit" that may re-
sult. But:

(1) The amount we will pay for damages
is limited as described in SECTION
i - LIMITS OF INSURANCE; and

(2) Our right and duty to defend ends
when we have used up the applica-
ble limit of insurance in the payment
of judgments or settlements under
SECTION | - COVERAGES, COV-
ERAGE A. BODILY INJURY AND
PROPERTY DAMAGE LIABILITY,
SECTICN 1| - COVERAGES, COV-
ERAGE B. PERSONAL AND AD-
VERTISING INJURY LIABILITY; or
medical expenses under SECTION |
- COVERAGES, COVERAGE C.
MEDICAL PAYMENTS.

No other obligation or liabilily fo pay sums
or. perform acts or services is covered
unless . expressly provided for under
SUPPLEMENTARY PAYMENTS - COV-
ERAGES A AND B,

This insurance applies to "personal and
advertising injury” only if:

(1) The "personal and advertising injury”
is caused by an offense arising out
of your business; and

(2) The “"personal and advertising injury"
offense was committed in the "cov-
erage territory" during the policy pe-
riod; and

(3) Prior to the "coverage term" in which
{he "personal and advertising injury"
offense is committed, you did not
know, per Paragraph 1.d. bslow, that
the offense had been committed or
had begun to be committed, in whole
or in part.

"Personal and advertising Injury” caused
by an offense which:

{1) Was committed during the "coverage
term”; and
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(2) Was not, prior to the "coverage
term", known by you, per Paragraph
1.d. below, fo have been committed;

includes any continuation, change or re-
sumption of that offense after the end of
the “coverage term” in which it first be-
came known by you.

You will be deemed to know that a "per-
sonal and advertising injury" offense has
been committed at the earliest time when
any "authorized representative™

(1) Reports all, or any part, of the "per-
sonal and advertising injury" to us or
any other insurer;

(2) Receivaes a written or verbal demand
or claim for damages because of the
“personal and advertising injury"”;

(3) First observes, or reasonably should
have first observed, the offense that
caused the "perscnal and advertis-
ing injury";

(4) Becomes aware, or reasonably
should have become aware, by any
means, other than as described in
(3) above, that the offense had been
committed or had begun to be com-
mitted; or

(5) Becomes aware, or reasonably
should have become aware, of a
condition from which "personal and
advertising injury" is substantially
certain fo occur.

2. Exclusions

This insurance does not apply to:

.
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Knowing Violation of Rights of Another

"Personal and advertising injury" caused
by or at the direction of the insured with
the knowledge that the act would violate
the rights of another and would inflict
"personal and advertising injury”.

Material Published With Knowledge of
Falsity

"Personal and advertising injury" arising
out of oral or written publication of mate-
rial, if done by or at the direction of the in-
sured with knowledge of its falsity.

Material Published Prior to Coverage
Term

"Personal and advertising injury" arising
out of oral or written publication of mate-
rial whose first publication took place be-
fore the later of the following:

(1) The inception of this Coverage Part;
or

{2) The "coverage term" in which insur-
ance coverage is sought.

Criminal Acts

"Personal and advertising injury” arising
out of a criminal act committed by or at
the direction of the insured.

Contractual Liability

"Personal and advertising Injury" for
which the insured is obligated to pay
damages by reason of the assumption of
liability in a contract or agreement, This
exclusion does not apply to liability for
damages:

(1) That the insured would have in the
absence of the contract or agree-
ment; or

(2) Assumed in a contract or agreement
that is an ‘insured contract”, pro-
vided the "personal and advertising
injury” is caused by or arises out of
an offense committed subsequent to
the execution of the contract or
agreement. When a claim for such
"personal and advertising injury" is
made, we will defend that claim, pro-
vided the insured has assumed the
obligation to defend such claim in the
"insured contract’. Such defense
payments will not reduce the limits of
insurance..

Breach of Confract

"Personal and advertising injury” arising
out of a breach of contract, except an im-
plied contract to use another's advertising
idea in your "advertisement”.

Quality or Performance of Goods -
Failure to Conform to Statements

"Personal and advertising injury" arising
out of the failure of goods, products or
services to conform with any statement of
quality or performance made in your "ad-
vertisement”,

Wrong Description of Prices

"Personal and advertising injury" arising
out of the wrong description of the price
of goods, products or services stated in
your "advertisement".

Infringement of Copyright, Patent,
Trademark or Trade Secret

"Personal and advertising injury” arising
out of the infringement of copyright, pat-
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ent, trademark, trade secret or other in-
tellectual property rights,

However, this exclusion does not apply to
infringement, in your "advertisement’, of
copyright, trade dress or slogan,

Insureds in Media and Internet Type
Businesses

"Personal and advertising injury" com-
mitted by an insured whose business is:

(1) Advertising, broadcasting, publishing
or telecasting;

{2) Designing or determining content of
web-sites for others; or

(3) An Internet search, access, content
or service provider,

However, this exclusion does not apply to
Paragraphs 17. a., b. and c. of "personal
and advertising injury" under SECTION V
- DEFINITIONS,

For the purposes of this exclusion, the
placing of frames, borders or finks, or ad-
vertising, for you or others anywhere on
the Internet is not, by itself, considered
the business of advertising, broadcasting,
publishing or telecasting.

Electronic Chatrooms or Bulletin

Boards

"Personal and advertising injury" arising
out of an electronic chatroom or bulletin
board any insured hosts, owns, or over
which any insured exercises control.

Unauthorized Use of Another’s Name
or Product

"Personal and advertising injury” arising
out of the unauthorized use of another's
name or product in your e-mail address,
domain name or metatag, or any. other
similar tactics to mislead another’s poten-
tial customers,

Empioyment Related Practices
"Personal and advertising injury" to:
{1) A person arising out of any:

(a) Refusal to employ that person;

{b) Termination of that person's
employment; or

{c) Other employment-related prac-
tices, policies, acts or omissions
including but not limited to coer-
cion, criticism, demotion,
evaluation, failure to promote,
reassignment, discipline, defa-
mation, harassment, humiliation

or discrimination directed at that
person; or

(2) The spouse, child, parent, brother or
sister of that person as a conse-
quence of "personal and advertising
fnjury" to that person at whom any of
the employment-related practices
described in Paragraphs (a), (b) or
(c) above is directed.

This exclusion applies:

(1) Whether the insured may be liable
as an employer or in any other ca-
pacity; and

{2) To any obligation fo share damages
with or repay someone else who
must pay damages because of the
injury.

Pollutant

"Personal and advertising injury" arising
out of the actual, alleged or threatened
discharge, dispersal, seepage, migration,
release, escape or emission of “pollut-
anis" af any time,

Pollutant-Related

Any loss, cost or expense arising out of
any:

(1) Request, demand, order or statutory
or regulatory requirement that any
insured or others test for, monitor,
clean up, remove, contain, treat,
detoxify or neutralize, or in any way
respond 1o, or assess the effects of,
*pollutants”; or

(2) Claim or suit by or on behalf of a
governmental authority for damages
because of testing for, monitoring,
cleaning up, removing, containing,
treating, detoxifying or neutralizing,
or in any way responding to, or as-
sessing the effects of, "pollutants”.

Ashestos

"Personal and advertising injury" arising
out of, attributable to, or any way related
to asbestos in any form or transmitted in
any manner.

Additional Insured Prior Knowledge

An additional insured added by attach-
ment of an endorsement to this Coverage
Part that is seeking coverage for a claim
or “suit", if that additional insured knew,
per the following paragraph, that a "per-
sonal and advertising injury" offense had
been committed or had begun to be
committed, in whole or in part, prior to the
'coverage term” in which such offense
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was committed or began fo be commit-
ted.

An additional insured added by attach-
ment of an endorsement to this Coverage
Part will be deemed to have known that a
“personal and advertising injury" offense
has been commitied or has begun to be
committed at the eatliest time when that
additional insured, or any one of its own-
ers, members, partners, managers, ex-
ecutive officers, "employees” assigned to
manage that additional insured’s insur-
ance program, or "employees” assigned
to give or receive notice of an "occur-
rence", "personal and advertising injury”
offense, claim or "suit":

(1) Reports all, or any patt, of the "per-
sonal and advertising injury” to us or
any other insurer;

{2) Receives a written or verbal demand
or claim for damages because of the
"personal and advertising injury";

(3) First observes, or reasonably should
have first observed, the offense that
caused the "personal and advertis-
ing injury";

{4) Becomes aware, or reasonably
should have become aware, by any
means other than as described in (3)
above, that the "personal and adver-
tising injury" offense had been com-
mitted or had begun to be commit-
fed; or

(5) Becomes aware, or reasonably
should have become aware, of a
conditicn from which "personal and
advertising injury" is substantially
certain to oceur,

War

"Personal and advertising injury”, how-
ever caused, arising, directly or indirectly,
out of:

(1) War, including undeclared or civil
war;

(2) Warlike action by a military force, in-
cluding action in hindering or de-
fending against an actual or ex-
pected attack, by any government,
sovereign or other authority using
military personnel or other agents; or

(3) Insurrection, rebellion, revolution,
usurped power, or action taken by
governmental authority in hindering
or defending against any of these.

Distribution of Material in Violation of
Statutes

"Personal and advertising injury" arising
directly or indirectly out of any action or
omission that violates or is alleged to
violate:

a. The Telephone Consumer Protection
Act (TCPA), including any amend-
ment of or addition to such law; or

h, The CAN-SPAM Act of 2003, includ-
ing any amendment of or addition to
such law; or

c. Any stafute, ordinance or regulation,
other than the TCPA or CAN-SPAM
Act of 2003, that prohibits or limits the
sending, transmitting, communicating
or disiribution of material or informa-
tion.

COVERAGE C. MEDICAL PAYMENTS

1.

2.

Insuring Agreement

a. We will pay medical expenses as de-
scribed below for "bodily injury" caused
by an accident:

(1) On premises you own or rent;

(2) On ways next to premises you own
or rent; or

(3) Because of your operations;

provided that:

(1) The accident takes place in the
“coverage territory” and during the
policy period;

(2) The expenses are incurred and re-
ported to us within three years of the
date of the accident; and

{3} The injured person submits io ex-
amination, at our expense, by physi-
cians of our choice as often as we
reasonably require.

b. We will make these payments regardiess
of fault. These payments will not exceed
the applicable limit of insurance. We will
pay reasonable expenses for:

(1) First aid administered at the time of
an accident;

(2) Necessary medical, surgical, x-ray
and dental services, including pros-
thetic devices; and

(3) Necessary ambulance, hospital,
professional nursing and funeral
services.

Exclusions

We will not pay expenses for "bodily injury™

Includes copyrighted material of Insurance

Services Office, Inc,, with its permission,

Page 10 of 22




a. AnyInsured

To any insured, except "volunteer work-
ers'".

h. Hired Person

To a person hired to do work for or on
behalf of any insured or a tenant of any
insured,

¢. Injury on Normally Occupied Premises

To a person injured on that part of prem-
ises you own or rent that the person nor-
mally cccupies,

d. Workers’ Compensation and Similar
Laws

To a person, whether or not an “"em-
ployee" of any insured, if benefits for the
“bodily injury” are payable or must be
provided under a workers’ compensation
or disability benefits law or a similar law.

e, Athletic Activities

To any person injured while officiating,
coaching, practicing for, instructing or
participating in any physical exercises or
games, sports, or athletic contests or ex-
hibitions of an athletic or sports nature.

f. Products-Completed Operations Haz-
ard

included within the "products-completed
operations hazard".

g. Coverage A Excluslons

Excluded under COVERAGE A. BODILY
INJURY AND PROPERTY DAMAGE LI-
ABILITY.

SUPPLEMENTARY PAYMENTS - COVERAGES
AANDB

We will pay, with respect to any claim we investi-
gate or seftle, or any "suit" against an insured we
defend:

1.
2.

GA 101 12 04

All expenses we incur,

Up to $250 for cost of bail bonds required be-
cause of accidents or traffic l[aw violations
arising out of the use of any vehicle to which
the Bodily Injury Liability Coverage applies.
We do not have fo furnish these bonds,

The cost of bonds to release attachments, but
only for bond amounts within the applicable
limit of insurance. We do not have to furnish
these bonds,

All reasonable expenses incurred by the in-
sured at our request fo assist us in the inves-
tigation or defense of the claim or "suit", in-

cluding actual loss of eamings up to $250 a
day because of time off from work.

All costs taxed against the insured in the
"suit".

Prejudgment interest awarded against the
insured on that part of the judgment we be-
come obligated to pay and which falls within
the applicable limit of insurance. If we make
an offer to pay the applicable limit of insur-

.ance, we will not pay any prejudgment interest

based on that period of time after the offer.

All interest on the full amount of any judgment
that accrues after entry of the judgment and
before we have paid, offered to pay, or de-
posited in court the part of the judgment that
is within the applicable limit of insurance,

These payments will not reduce the limits of insur-
ance,

SECTION Il - WHO IS AN INSURED

1.

If you are designated in the Declarations as:

a. An individual, you and your spouse are
insureds, but only with respect to the
conduct of a business of which you are
the sole owner,

b. A partnership or joint venture, you are an
instured. Your members, your pariners,
and their spouses are also insureds, but
only with respect to the conduct of your
business.

c. A limited liability company, you are an in-
sured, Your members are also insureds,
but only with respect to the conduct of
your business, Your managers are in-
sureds, but only with respect to their du-
ties as your managers.

d. An organization other than a partnership,
joint venture or limited liability company,
you are an insured. Your "executive offi-
cers" and directors are insureds, but only
with respect to their duties as your offi-
cers or directors, Your stockholders are
also insureds, but only with respect to
their liability as stockholders.

e. Atrust, you are an insured. Your trustees
are also insureds, but only with respect to
their duties as frustees,

Each of the following is also an insured:

a. Your "volunteer workers" only while per-
forming duties related to the conduct of
your business, or your “employees",
other than either your "executive officers”
(if you are an organization other than a
parinership, joint venture or limited liability
company) or your managers (if you are a
limited liability company), but only for acts
within the scope of their employment by
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you or while performing duties related to
the conduct of your business, However,
none of these "employees” or "volunteer
workers" are insureds for:

(1) *Bodily injury" or "personal and ad-
vertising injury":

(a) To you, to your partners or
members (if you are a partner-
ship or joint veniure), to your
members (if you are a limited ii-
ability company), to a co-
"employee” while in the course
of his or her employment or
performing duties relaled to the
conduct of your business, or to
your other "volunteer workers"
while performing duties related
to the conduct of your business;

(b) To the spouse, child, parent,
brother or sister of that co-
"employee” or "volunteer
worker® as a consequence of
Paragraph (1){(a) above;

{(¢) For which there is any obligation
to share damages with or repay
someone else who must pay
damages because of the injury
described in Paragraphs (1)(a)
or (b} ahove; or

{(d) Arising out of his or her provid-
ing or failing to provide profes-
sional health care services.

(2) "Property damage” to property.
(a) Owned, occupied or used by; or

(b) Rented to, in the care, custody
or control of, or over which
physical control is being exer-
cised for any purpose by,

you, any of your "employees", "vol-
unteer workers", any partner or
member {if you are a partnership or
joint venture), or any member (if you
are a limited liability company).

b. Any person (other than your "employee”

or "volunteer worker"), or any organiza-
tion while acting as your real estate man-
ager.

Any person or organization having proper
temporary custody of your property if you
die, but only:

(1) With respect to liability arising out of
the maintenance or use of that prop-
erty; and

(2) Until your legal representative has
been appointed.

Your legal representative if you die, but
only with respect to duties as such. That
representative will have all your rights
and duties under this Coverage Part,

Any organization you newly acquire or form,
other than a partnership, joint venture or lim-
ited liability company, and over which you
maintain ownership or majority interest, will
qualify as a Named Insured if there is no other
similar insurance available to that organiza-
tion, However:

a.

fnsurance under this provision is afforded
only until the 90th day after you acquire
or form the organization or the end of the
policy period, whichever is earlier;

COVERAGE A. BODILY INJURY AND
PROPERTY DAMAGE LIABILITY does
not apply to "bodily injury" or "property
damage" that occurred before you ac-
quired or formed the organization; and

COVERAGE B. PERSONAL AND AD-
VERTISING INJURY LIABILITY does not
apply to "personal and advertising injury”
arising out of an offense committed be-
fore you acquired or formed the organi-
zation, :

No person or organization is an insured with re-
spect to the conduct of any current or past part-
nership, joint venture or.limited liability company
that is not shown as a Named Insured in the Dec-
farations.

SECTION Il - LIMITS OF INSURANCE

1.

The Limits of Insurance shown in the Declara-
tions and the rules below fix the most we will
pay regardless of the number of.

a.

Insureds;

b. Claims made or "suits" brought; or

C.

Persons or organizations making claims
or bringing "suits",

The General Aggregate Limit is the most
we will pay for the sum of:

(1) Medical expenses under COVER-
AGE C. MEDICAL PAYMENTS;

(2) Damages . under COVERAGE A,
BODILY INJURY AND PROPERTY
DAMAGE LIABILITY, except dam-
ages because of "bodily injury" or
"oroperty damage” included in the
"products-completed operations
hazard"; and

(3) Damages under COVERAGE B.
PERSONAL AND ADVERTISING
INJURY LIABILITY.

This General Aggregate Limit will not ap-
ply if either the Location General Aggre-
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gate Limit of Insurance, Paragraph 2.b.,
or the Construction Project General Ag-
gregate Limit of Insurance, Paragraph
2.c, applies.

A separate Location General Aggregate
Limit of Insurance, equal to the amount of
the General Aggregate Limit shown in the
Declarations, shall apply to each location
owned by, or rented or leased fo you and
is the most we will pay for the sum of:

(1) Damages under COVERAGE A,
BODILY INJURY AND PROPERTY
DAMAGE LIABILITY, except dam-
ages because of "bodily injury” or
“property damage” included in the
*products-completed operations
hazard"; and

(2) Medical expenses under COVER-
AGE C. MEDICAL PAYMENTS,

which can be attributed to operations at
only a single location owned by, or rented
or leased to you.

A separate Construction Project General
Aggregate Limit of Insurance, equal to
the amount of the General Aggregate
Limit shown in the Declarations, shall ap-
ply to each construction project and is the
most we will pay for the sum of:

(1) Damages under COVERAGE A.
BODILY INJURY AND PROPERTY
DAMAGE LIABILITY, except dam-
ages because of "bodily injury" or
"property damage" included in the
“products-completed operations
hazard"; and

{2) Medical expenses under COVER-
AGE C. MEDICAL PAYMENTS;

which can be atiributed only to ongoing
operations and only at a single construc-
tion project.

Only for the purpose of determining which
General Aggregate Limit of Insurance,
2.a., 2.b., or 2.c,, applies:

(1) Location means premises involving
the same or connecting lots, or
premises, whose connection is inter-
rupted only by a sfreet, roadway,
waterway or right-of-way of a rail-
road,

(2) Construction project means a loca-
tion you do not own, rent or lease
where ongoing improvements, al-
terations, installation, demolition or
maintenance work is performed by
you or on your behalf. All connected
ongoing improvements, alterations,
installation, demolition or mainte-
nance work performed by you or on

your behalf at the same location for
the same persons or organizations,
no matter how often or under how
many different contracts, will be
deemed to be a single construction
project.

The Preducts-Completed Operations Aggre-
gate Limit is the most we will pay under COV-
ERAGE A. BODILY INJURY AND PROP-
ERTY DAMAGE LIABILITY for damages be-
cause of "bodily injury” and "property dam-
age" included in the “products-completed op-
erations hazard".

Subject to 2.a. above, the Personal and Ad-
vertising Injury Limit is the most we will pay
under COVERAGE B, PERSONAL AND AD-
VERTISING INJURY LIABILITY for the sum of
all damages because of all "personal and ad-
vertising injury” sustained by any one person
or organization,

Subject to 2, or 3. above, whichever applies,
the Each Occurrence Limit is the most we will
pay for the sum of:

a. Damages under COVERAGE A, BODILY
INJURY AND PROPERTY DAMAGE LI-
ABILITY; and

b. Medical expenses under COVERAGE C,
MEDICAL PAYMENTS;

because of all "bodily injury" and "property
damage" arising out of any one "occurrence”,

Subject to 5. above, the Damage o Premises
Rented to You Limit is the most we will pay
under COVERAGE A. BODILY INJURY AND
PROPERTY DAMAGE LIABILITY for dam-
ages because of "property damage" to any
one premises, while rented fo you, or in the
case of damage by fire or explosion, while
rented to you or temporarily occupied by you
with permission of the owner,

Subject to 5. above, the Medical Expense
Limit is the most we will pay under COVER-
AGE C, MEDICAL PAYMENTS for all medical
expenses because of "bodily injury” sustained
by any one person.

The Limits of Insurance of this Coverage Part ap-
ply separately to each "coverage term".

SECTION IV - COMMERCIAL GENERAL LI-
ABILITY CONDITIONS

1.

Bankruptcy

Bankruptey or insolvency of the insured or of
the insured's estate will not relieve us of our
obligations under this Coverage Part,

Duties in the Event of Occurrence, Offense,
Claim or Suit

a. You must see to it that we are notified as
soon as practicable of an "occurrence” or
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a "personal and advertising injury" of-
fense which may result in a claim. To the
extent possible, notice should include:

(1) How, when and where the "occur-
rence" or offense took place;

(2) The names and addresses of any
injured persons and witnesses; and

(3) The nature and location of any injury
or damage arising cut of the "occur-
rence" or offense,

b. If a claim is made or "suit" is brought
against any Insured, you must:

(1) Immediately record the specifics of
the claim or "suit" and the date re-
ceived; and

{2) Notify us as soon as practicable.

You must see to it that we receive written
notice of the claim or "suit" as soon as
practicable,

¢. You and any other involved insured must:

(1) Immediately send us copies of any
demands, notices, summonses or
legal papers received in connection
with the claim or "suit";

(2) Authorize us to obtain records and
other information;

(3) Cooperate with us in the investiga-
tion or settlement of the claim or de-
fense against the "suit"; and

{(4) Assist us, upon our request, in the
enforcement of any right against any
person or organization which may be
liable to the insured because of in-
jury or damage to which this insur-
ance may also apply.

d. No insured will, except at that insured'’s
own cost, voluntarily make a payment,
assume any obligation, or incur any ex-
pense, other than for first aid, without our
consent.

Legal Action Against Us

No person or organization has a right under
this Coverage Parl:

a. To join us as a party or otherwise bring
us into a "suit" asking for damages from
an insured; or

b. To sue us on this Coverage Part unless
all of its terms have been fully complied
with.

A person or organization may sue us to re-
cover on an agreed settlement or on a final
judgment against an insured; but we will not
be liable for damages that are not payable

under the terms of this Coverage Part or that
are in excess of the applicable limit of insur-
ance, An agreed seftlement means a settle-
ment and release of liabifity signed by us, the
insured and the claimant or the claimant’s le-
gal representative,

Liberalization

If, within 60 days prior to the beginning of this
Coverage Part or during the policy period, we
make any changes to any forms or endorse-
ments of this Coverage Part for which there is
currently no separate premium charge, and
that change provides more coverage than this
Coverage Part, the change will automatically
apply to this Coverage Part as of the latter of.

a, The date we implemented the change in
your stale; or

b. The date this Coverage Part became ef-
fective; and

will be considered as included until the end of
the current policy period. We will make no
additional premium charge for this additional
coverage during the interim,

Other Insurance

If other valid and collectible insurance is
available to the insured for a loss we cover
under COVERAGE A. BODILY INJURY AND
PROPERTY DAMAGE LIABILITY or COV-
ERAGE B. PERSONAL AND ADVERTISING
INJURY LIABILITY of this Coverage Part, our
obligations are limited as follows:

a. Primary Insurance

This insurance is primary except when b.
below applies. If this insurance is pri-
mary, our obligations are not affected
unless any of the other insurance is also
primary. Then, we will share with all that
other insurance by the method described
in c. below,

b. Excess Insurance
This insurance is excess over:

(1) Any of the other insurance, whether
primary, excess, contingent or on
any other basis:

(a) That is Fire, Extended Cover-
age, Builder's Risk, Installation
Risk or similar insurance for
"your work";

(b) That is Fire or Explosion insur-
ance for premises renied to you
or temporarily occupied by you
with permission of the owner;

{c) That is insurance purchased by
you to cover your liability as a
tenant for "property damage" to
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premises rented to you or tem-
porarily occupied by you with
permission of the owner; or

{d) If the loss arises out of the
maintenance or use of aircraft,
"autos” or watercraft to the ex-
tent not subject to SECTION | -~
COVERAGES, COVERAGE A,
BODILY INJURY AND PROP-
ERTY DAMAGE LIABILITY, 2.
Exclusions, g. Aircraft, Auto or
Watercraft.

(2) Any other primary insurance avail-
able to the insured covering liability
for damages arising out of the
premises or operations, or the prod-
ucts and completed operations, for
which the insured has been added
as an additional insured by attach-
ment of an endorsement,

(3) Any other insurancs:

(a) Whether primary, excess, con-
tingent or on any other basis,
except when such insurance is
written specifically fo be excess
over this insurance; and

{b) Thatis a consolidated (wrap-up)
insurance program which has
been provided by the prime
contractor/project manager or
owner of the consolidated proj-
ect in which you are involved.,

When this insurance is excess, we will
have no duty under COVERAGE A,
BODILY INJURY AND PROPERTY
DAMAGE LIABILITY or COVERAGE B,
PERSONAL AND ADVERTISING IN-
JURY LIABILITY to defend the insured
against any “suit” if any other insurer has
a duty to defend the insured against that
*suit", If no other insurer defends, we will
undertake to do so, but we will be entitled
to the insured’s rights against all those
other insurers,

When this insurance is excess over other
insurance, we will pay only our share of
the amount of the loss, if any, that ex-
ceeds the sum of:

(1) The total amount that all such other
insurance would pay for the loss in
the absence of this insurance; and

{2) The total of all deductible and self-
insured amounts under all that other
insurance,

We will share the remaining loss, If any,
with any other insurance that is not de-
scribed in this Excess Insurance provi-
sion and was not bought specifically to
apply in excess of the Limits of Insurance

shown in the Declarations of this Cover-
age Part,

¢. WMethod of Sharing

If all of the other insurance permits con-
tribution by equal shares, we will follow
this method also. Under this approach
each insurer contributes equal amounts
until it has paid its applicable limit of in-
surance or none of the loss remains,
whichever comes first,

If any of the other insurance does not
permit contribution by equal shares, we
will contribute by limits. Under this
method, each insurer's share is based on
the ratio of its applicable limit of insurance
to the total applicable limits of insurance
of all insurers.

6. Premium Audit

a. We will compute all premiums for this
Coverage Part in accordance with our
rules and rates.

b. Premium shown in this Coverage Part as
advance premium is a deposit premium
only. At the close of each audit period we
will compute the earned premium for that
period and send notice to the first Named
Insured. The due date for audit and ret-
rospective premiums is the date shown
as the due date on the bill. if:

(1) The earned premium is less than the
deposit premium, we will return the
excess to the first Named Insured; or

(2) The earned premium is greater than
the deposit premium, the difference
will be due and payable to us by the
first Named Insured upon notice from
us,

c. The first Named Insured must keep rec-
ords of the information we need for pre-
mium computation, and send us copies at
such times as we may request,

7. Representations
By accepting this Coverage Part, you agree:

a. The siatements in the Declarations are
accurate and complete;

b. Those statements are based upon repre-
sentations you made to us; and

c. We have issued this Coverage Part in re-
liance upon your representations.

8. Separation of Insureds

Except with respect to the Limits of Insurance,
and any rights or duties specifically assigned.
in this Coverage Part to the first Named In-
sured, this insurance applies:
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10.

11.

a. Asif each Named Insured were the only
Named Insured; and

b. Separately to each insured against whom
claim is made or "suit" is brought.

Transfer of Rights of Recovery Against
Others to Us

if the insured has rights to recover all or part
of any payment we have made under this
Coverage Part, those rights are transferred to
us. The insured must do nothing after loss to
impair them, At our request, the insured will
bring “suit" or transfer those rights to us and
help us enforce them,

Two or More Coverage Forms or Policies
Issued by Us

If this Coverage Part and any other Coverage
Form, Coverage Part or policy issued to you
by us or any company affiliated with us apply
to the same "occurrence" or "persohal and
advertising injury" offense, the aggregate
maximum limit of insurance under all the Cov-
erage Forms, Coverage Parts or policies shall
not exceed the highest applicable limit of in-
surance under any one Coverage Form, Cov-
erage Part or policy. This condition does not
apply to any Coverage Form, Coverage Part
or policy issued by us or an affiliated company
specifically to apply as excess insurance over
this Coverage Part.

When We Do Not Renew

If we decide not to renew this Coverage Part,
we will mail or deliver to the first Named in-
sured shown in the Declarations written notice
of the nonrenewal not less than 30 days be-
fore the expiration date,

if notice is mailed, proof of mailing will be suf-
ficient proof of notice,

SECTION V - DEFINITIONS

1.

GA 1011204

"Advertisement” means a notice that is broad-
cast, telecast or published to the general pub-
lic or specific market segments about your
goods, products or services for the purpose of
atiracting customers or supporters, "Adver-
tisement” includes a publicity article. For pur-
poses of this definition:

a. Notices that are published include mate-
rial placed on the Internet or on similar
electronic means of communication; and

b. Regarding web-sites, only that part of a
web-site that is about your goods, prod-
ucts or services for the purposes of at-
fracting customers or supporters is con-
sidered an "advertisement".

"Authorized representative” means:

a. If you are designated in the Declarations
as:

{1) An individual, you and your spouse
are "authorized representatives",

(2) A partnership or joint venture, your
members, your partners, and their
spouses are "authorized representa-
fives”.

{3) A limited liability company, your
members and your managers are
"authorized representatives”,

(4) An organization other than a part-
nership, joint venture or limited liabil-
ity company, your "executive offi-
cers” and directors are "authorized
representatives”, Provided you are
not a publicly traded organization,
your stockholders are also "author-
ized representatives”.

(5) A trust, your trustees are "authorized
representatives”.

b. Your "employees™

{1) Assigned to manage your insurance
program; or

(2) Responsible for giving or receiving
notice of an "occurrence”, "personal
and advertising injury” offense, claim
or "suit";

are also "authorized representatives”.
"Auto" means:

a. A land motor vehicle, trailer or semitrailer
designed for travel on public roads, in-
cluding any attached machinery or
equipment; or

b. Any other land vehicle that is subject to a
compulsory or financial responsibility law
or other motar vehicle insurance law In
the state where it is licensed or principally
garaged.

However, “"auto”.does not include "mobile
equipment”. :

"Bodily injury" means bodily injury, sickness or
disease sustained by a person, including
death resulting from any of these at any time.

"Coverage term" means the following individ-

ual increment, or if & multi-year policy period,
increments, of time, which comprise the policy
period of this Coverage Part:

a. The year commencing on the Effective
Date of this Coverage Part at 12:01 AM
standard time at your mailing address
shown in the Declarations, and if a multi-
year policy period, each consecutive an-
nual period thereafter, or portion thereof if
any period is for a period of less than 12
months, constitute individual "coverage
terms®. The last "coverage term" ends at
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12:00 AM standard time at your mailing
address shown in the Declarations on the
earlier of;

(1} The day the policy period shown in
the Declarations ends; or

(2) The day the policy to which this Cov-
erage Part is attached is ferminated
or cancelled.

b. However, if after the issuance of this
Coverage Part, any "coverage term" is
extended for an additional period of less
than 12 manths, that additional period of
time will be deemed to be part of the Jast
preceding "coverage term”.

10.

11.

12.

"Hostile fire" means one which becomes un-
controllable or breaks out from where it was
intended to be,

"Impaired property” means tangible property,
other than "your product" or "your work", that
cannot be used or is less useful because:

a. M incorporates "your product" or "your
work™ that is known or thought to be de-
fective, deficient, inadequate or danger-
ous; or

b, You have failed to fulfill the terms of a
confract or agreement;

if such propetty can be restored to use by:

a. The repair, replacement, adjustment or
removal of "your product” or "your work";
or

b, Your fulfilling the terms of the contract or
agreement.

"Insured contract" means:

a. A contract for a lease of premises. How-
ever, that portion of the contract for a
lease of premises that indemnifies any
person or organization for “"propeity
damage" by fire or explosion to premises
while rented to you or temporarily occu-
pied by you with permission of the owner
is not an "insured contract”;

b. A sidetrack agreement;

c. Any easement cr license agreement, ex-
cept in connection with consfruction or
demolition operations on or within 50 feet
of a railroad;

d. An obligation, as required by ordinance,
fo indemnify a municipality, except in
connection with work for a municipality;

e. An elevator maintenance agreement;

f.  That part of any other contract or agree-
ment pertaining to your business (includ-
ing an indemnification of a municipality in
connection with work performed for a
municipality) under which you assume
the tort Hability of another party to pay for
"bodily injury®, “property damage" or
"nersonal and advertising injury” to a third
person or organization. Tort liability
means a liability that would be imposed
by law in the absence of any contract or
agreement.

Paragraph f. does not include that part of
any contract or agreement:

{1} That indemnifies a railroad for "bodily
injury”, "property damage" or "per-
sonal and advertising injury” arising
out of construction or demolition op-
erations, within 50 feet of any rail-

Includes copyrighted material of Insurance

6. "Coverage territory" means:

a. The United States of America (including
its territories and possessions), Puerto
Rico and Canada;

b. International waters or airspace, but only
if the injury or damage occurs in the
course of travel or transportation between
any places included in a, above; or

¢. All other parts of the warld if the injury or
damage arises out of:

(1) Goods or products made or sold by
you in the territory described in a.
above;

(2} The activities of a person whose
home is in the territory described in
a. above, but is away for a short time
on your business; or

(3} "Personal and advertising injury” of-
fenses that take place through the
Internet or similar electronic means
of communication,

provided the insured's responsibility {o

pay damages is determined in a "suit” on

the merits, in the territory described in a.

above or in a seftlement to which we
agree,

7. “Electronic data" means information, facts or
programs stored as or on, created or used on,
or transmitted to or from computer software,
including systems and applications software,
hard or floppy disks, CD-ROMs, tapes, drives,
cells, data processing devices or any other
media which are used with electronically con-
trolled equipment,

8. "Employee" includes a "leased worker"., "Em-
ployee” does not include a “temporary
worker".,

9. ‘“Executive officer" means a person holding
any of the officer positions created by your
charter, constitution, by-laws or any other
similar govering document,

GA 10112 04
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(2)

(&)

(4)

(5)

(6)
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road property and affecting any rail-
road bridge or frestle, tracks, road-
beds, tunnel, underpass or crossing;

That indemnifies an architect, engi-
neer or surveyor for injury or damage
arising out of:

() Preparing, approving, or failing
to prepare or approve, maps,
shop drawings, opinions, re-
ports, surveys, field orders,
change orders or drawings and
specifications; or

(b) Giving directions or instructions,
or failing to give them, if that is
the primary cause of the injury
or damage;

Under which the insured, if an archi-
tect, engineer or surveyor, assumes
liability for an injury or damage aris-
ing out of the insured’s rendering or
failure to render professional serv-
ices, including those listed in Para-
graph (2) above and supervisory, in-
spection, architectural or engineering
activities;

That Indemnifies an advertising, pub-
lic relations or media consulting firm
for "personal and advertising injury”
arising out of the planning, execution
or failure to execute marketing com-
munications programs. Markeling
communications programs include
but are not limited to comprehensive
marketing campaigns; consumer,
trade and corporate advertising for
all media; media planning, buying,
monitoring and analysis; direct mail;
promotion; sales materials; design;
presentations; point-of-sale materi-
als; market research; public relations
and new product development;

Under which the insured, if an adver-
tising, public relations or media con-
sulting firm, assumes liability for
"personal and advertising injury”
arising out of the insured’s rendering
or failure to render professional
services, including those services
listed in Paragraph (4), above;

That indemnifies a web-site designer
or content provider, or Internet
search, access, content or service
provider for injury or damage arising
out of the planning, execution or fail-
ure to execute Internet services.
Internet services include but are not
limited {0 design, production, distri-
bution, maintenance and administra-
tion of web-sites and web-banners;
hosting web-sites; registering do-
main names; registering with search

13.

14,

15.

engines; marketing analysis; and
providing access to the Internet or
other similar networks; or

(7) Under which the insured, if a web-
site designer or content provider, or
Internet search, access, content or
service provider, assumes liability for
injury or damage arising out of the
Insured’s rendering or failure to ren-
der Internet services, including those
listed in Paragraph (8), above,

"Leased worker' means a person leased fo
you by a labor leasing firm under an agree-
ment between you and the labor leasing firm,
to perform duties related to the conduct of
your business. "Leased worker" includes su-
pervisors furnished to you by the labor leasing
firm. "Leased worker" does not include a
“temporary worker",

"Loading or unloading® means the handling of
property:

a, Afteritis moved from the place where it is
accepted for movement into or onto an
aircraft, watercraft or "auto”;

b, While it is in or on an aircraft, watercraft
or "auto"; or

¢. While it is being moved from an aircraft,
watercraft or "auio” to the place where it
is finally delivered,

but "loading or unloading” does not include
the movement of property by means of a me-
chanical device, other than a hand truck, that
is not attached to the aircraft, watercraft or
"auto". C

“Mobile equipment” means any of the follow-
ing types of land vehicles, including any at-
tached machinery or eguipment:

a, Bulldozers, farm machinery, forklifts and
other vehicles designed for use princi-
pally off public roads;

b. Vehicles maintained for use solely on or
next to premises you own or rent;

¢. Vehicles that travel on crawler treads;

Vehicles, whether self-propelled or not,
maintained primarily to provide mobility to
permanently mounted:

(1) Power cranes, shovels, loaders, dig-
gers or drills; or

{2) Road ™~ construction or resurfacing
equipment such as graders, scrap-
ers or rollers;

e. Vehicles not described in a., h., c. or d.
above that are not self-propeiled and are
maintained primarily to provide mobility to

Includes copyrighted material of Insurance
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16.

17.
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permanently attached equipment of the
following types:

(1) Air compressors, pumps and gen-
erators, including spraying, welding,
building cleaning, geophysical explo-
ration, lighting and well servicing
equipment; or

(2) Cherry pickers and similar devices
used to raise or lower workers;

f. Vehicles not described in a,, b., ¢, or d.
above maintained primarily for purposes
other than the transportation of persons
or cargo,

However, self-propelled vehicles with the
following types of permanently attached
equipment are not "mobile equipment”
but will be considered "autos™

(1) Equipment designed primarily for:
(a) Snow removal;

(b) Road maintenance, but not con-
struction or resurfacing; or

(c) Street cleaning;

(2) Cherry pickers and similar devices
mounted on automobile or truck
chassis and used to raise or lower
workers; and

(3) Air compressors, pumps and gen-
erators, including spraying, welding,
building cleaning, geophysical explo-
ration, lighting and well servicing
equipment,

However, "mobile equipment” does not in-
clude any land vehicles that are subject to a
compulsory or financial responsibility law or
other motor vehicle insurance law in the state
where it is licensed or principally garaged.,
Land vehicles subject to a compulsory or fi-
nancial responsibility law or other motor vehi-
cle insurance law are considered "autos".

"Occurrence” means an accident, including
continuous or repeated exposure to substan-
tially the same general harmful conditions.

"Personal and advertising injury" means in-
jury, including consequential "bodily injury”,
arising out of one or more of the following of-
fenses:

a, False arrest, detention or imprisonment;
b. Malicious prosecution;

c. The wrongful eviction from, wrongful entry
into, or invasion of the right of private oc-
cupancy of a rcom, dwelling or premises
that a person occuples, committed by or
on behalf of its owner, landlord or lessor;

18,

d. Oral or written publication, in any manner,
of material that slanders or libels a per-
son or organization or disparages a per-
son's or organization’s goods, products or
services;

e. Oral or written publication, in any manner,
of material that violates a person’s right of
privacy;

f. The use of another's advertising idea in
your "advertisement”; or

g. Infringing upon another’s copyright, trade
dress or slogan in your "advertisement".

"Pollutant” means any solid, liquid, gaseous or
thermal irritant or contaminant, including
smoke, vapor, soot, fumes, acids, alkalis,
chemicals, pefroleum, petroleum products
and pefroleum by-products, and waste,
Waste includes materials to be recycled, re-
conditioned or reclaimed, "Pollutants” include
but are not limited to substances which are
generally recognized in industry or govern-

_ment to be harmful or toxic to persons, prop-

erty or the environment regardiess of whether
the injury or damage is caused directly or indi-
rectly by the "pollutants" and whether:

a, The insured is regularly or otherwise en-
gaged in activities which taint or degrade
the environment; or

b. The insured uses, generates or produces
the "poliutant”.

19. "Products-completed operations hazard";

a. Includes ail "bedily injury" and "property
damage" occurring away from premises
you own or rent and arising out of "your
product" or "your work” except:

(1) Products that are still in your physical
possession; or

(2} Work that has not yet been com-
pleted or abandoned. However,
"vour work" will be deemed com-
pleted at the earliest of the following
times:

{a) When all of the work called for in
your contract has been com-
pleted; or

(b) When all of the work to be done
at the job site has been com-
pleted if your contract calls for
work at more than one job site;
or

(c) When that part of the work done
at a job site has been put to its
intended use by any perscn or
organization other than another
contractor or subcontractor
working on the same project,

Includes copyrighted material of Insurance
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Work that may need service, main-
tenance, correction, repair or re-
placement, but which is otherwise
complete, will be treated as com-
pleted.

b. Does not include "bodily injury" or "prop-
erly damage” arising out of:

(1) The transportation of property, un-
less the injury or damage arises out
of a condition in or on a vehicle not
owned or operated by you, and that
condition was created by the “load-
ing or unloading" of that vehicle by
any insured;

(2) The existence of tools, uninstalled
equipment or abandoned or unused
materials; or

(3} Products or operations for which the
classification, listed in the Declara-
tions or in a schedule, states that
products-completed operations are
included,

20. "Property damage” means:

21.

22,

23,
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a. Physical injury to tangible property, in-
cluding all resulting loss of use of that
property. All such loss of use shall be
deemed to occur at the time of the physi-
cal injury that caused it; or

b. Loss of use of tangible properly that is
not physically injured, Al such loss of
use shall be desmed to occur at the time
of the "occurrence" that caused it

For the purposes of this insurance, "electronic
data” is not tangible property.

“Suit" means a civil proceeding in which
money damages because of "bodily injury",
"property damage"” or "personal and advertis-
ing injury” to which this insurance applies are
alleged, "Suit" includes:

a. An arbitration proceeding in which such
damages are claimed and to which the
insured must submit or does submit with
our consent;

b. Any other alternative dispute resolution
proceeding in which such damages are
claimed and to which the insured submits
with our consent; or

¢. Anappeal of a civil proceeding.

"Temporary worker" means a person who is
furnished to you to substitute for a permanent
"employee" on leave or {o meet seasonal or
short-term workload conditions.

"Volunteer worker" means a person who is
1 p .
not your "employee”, and who donates his or

24,

25,

26,

her work and acts at the direction of and
within the scope of duties determined by you,
and is not paid a fee, salary or other compen-
sation by you or anyone else for their work
performed for you,

"Workplace" means that place and during
such hours to which the "employee” sustain-
ing "bodily injury" was assigned by you, or
any other person or entity acting on your be-
half, to work on the date of "occurrence”.

"Your preduct";
a, Means:

(1) Any goods or products, other than
real property, manufactured, sold,
handled, distributed or disposed of
by:

(a) You;

(b) Others trading under your name;
or

(c) A person or organization whose
business or assets you have
acquired; and

(2) Containers (other than vehicles),
materials, parts or equipment fur-
nished in connection with such
goods or products.

b. Includes:

(1) Warranties or representations made
at any time with respect to the fit-
ness, quality, durability, performance
or use of "your product”; and

{2) The providing of or failure to provide
warnings or instructions,

c. Does not Include vending machines or
other property rented to or located for the
use of others but not sold,

"Your work™:
a. Means:
(1) Work or operations performed by
you or on your hehalf; and
(2) Materials, parts or equipment fur-
nished in connection with such work
or operations.
b. Includes;

(1) Warranties or representations made
at any time with respect to the fit-
ness, quality, durability, performance
or use of "your work”; and

(2) The providing of or failure to provide
warnings or instructions.

Includes copyrighted material of Insurance
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NUCLEAR ENERGY LIABILITY EXCLUSION
(Broad Form)

The insurance does not apply:

A. Under any Liability Coverage, to "bodily
injury” or "property damage":

(1} With respect to which an insured un-
der this Coverage Part is also an in-
sured under a nuclear energy liability
policy issued by Nuclear Energy Li-
ability insurance Association, Mutual
Atomic Energy Liability Underwriters,
Nuclear Insurance Association of
Canada, or any of their successors,
or would be an insured under any
such policy but for its termination
upen exhaustion of its limit of lability;
or

(2) Resulting from the "hazardous prop-
erties" of "nuclear material" and with
respect to which (a) any person or
organization is required to maintain
financial protection pursuant to the
Atomic Energy Act of 1954, or any
law amendatory thereof, or (b) the
insured is, or had this Coverage Part
not been issued would be, entitled to
indemnity from the United States of
America, or any agency thereof, un-
der any agreement entered Into by
the United States of America, or any
agency thereof, with any person or
organization,

B. Under any Medical Payments coverage,
to expenses incurred with respect to
"bodily injury" resulting from the "hazard-
ous properties" of "nuclear material" and
arising out of the operation of a "nuclear
facility” by any person or organization.

C. Under any Liability Coverage, to "bodily
injury" or "property damage" resulting
from the "hazardous properties” of "nu-
clear material", if:

{1) The "nuclear material" {a) is at any
"nuclear facility" owned by, or oper-
ated by or on behalf of, an insured,
or {b) has been discharged or dis-
persed therefrom;

{2) The "nuclear material" is contained in
"spent fuel" or "waste" at any time
possessed, handled, used, proc-
essed, stored, transported or dis-
posed of, by or on behalf of an in-
sured; or

(3) The "badily injury” or “property dam-
age" arises out of the furnishing by

an insured of services, materials,
parts or equipment in connection
with the planning, construction,
maintenance, operation or use of
any "nuclear facility”, but if such fa-
cility is located within the United
States of America, its territories or
possessions or Canada, this Exclu-
sion (3) applies only to "property
damage" te such "nuclear facility"
and any property thereat,

As used in this exclusion:

"Hazardous properties” includes radioactive,
toxic or explosive properties.

"Nuclear material" means "source material®,
"special nuclear material’ or "by-product ma-
terial”.

"Source material”, "special nuclear material”,
and "by-product material" have the meanings
given them in the Atomic Energy Act of 1954
or in any law amendatory thereof,

"Spent fuel" means any fuel element or fuel
component, solid or liquid, which has been
used or exposed to radiation in a "nuclear re-
actor".

"Waste" means any waste material (a) con-
taining "by-product material" other than the
tailings or wastes produced by the extraction
or concentration of uranium or thorium from
any ore processed primarily for its "source
material” content, and (b) resulting from the
operation by any person or organization of
any "nuclear facility" included under the first
two paragraphs of the definition of "nuclear
facility",

"Nuclear facility" means:

A. Any "nuclear reactor”;

B. Any equipment or device designed or
used for (1) separating the isolopes of
uranium or plutonlum, (2) processing or
utllizing "spent fuel", or {3) handling,
processing or packaging “waste";

C. Any equipment or device used for the
processing, fabricating or alloying of
"special nuclear material" if at any time
the total amount of such material in the
custody of the insured at the premises
where such equipment or device is lo-
cated consists of or contains more than
25 grams of plutonium or uranium 233 or
any combination thereof, or more than
250 grams of uranium 235;
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D. Any structure, basin, excavation, prem- "Nuclear reactor" means any apparatus de-
ises or place prepared or used for the signed or used to sustain nuclear fission in a
storage or disposal of "waste", self-supporting chain reaction or to contain a

, critical mass of fissionable material.
and includes the site on which any of the ‘ as

foregoing is located, all operations conducted "Property damage" includes all forms of ra-
on such site and all premises used for such dioactive contamination of property.
operations.

Includes copyrighted material of Insurance
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Professional Meters, Inc.
3605 North Rte. 47 « Suite E

PO Box 506

Morris, IL60450

P: 815.942.7000 - F: 815.941.1091
www.prometers.com

TECHNICAL PROPOSAL

Meter Installation Experience

Job Location:
Contact:
Address:
Telephone:
Email:

Number of Meters:

Year Completed:

Job Location:
Contact:
Address:
Telephone:
Email:

Number of Meters:

Year Completed:

Job Location:
Contact:
Address:
Telephone:
Email:

Number of Meters:

Year Completed:

Job Location:
Contact:
Address:
Telephone:
Email:

Number of Meters:

Year Completed:

Job Location:
Contact:
Address:
Telephone:
Email:

Number of Meters:

Year Completed:

Hoffman Estates, IL

Kevin McGraw, Customer Service Supervisor
2305 Pembroke Ave, Hoffman Estates IL 60169
847-781-2707
kevin.mcgraw@hoffmanestates.org

16,600

2021

Qak Lawn, IL

Charlene Lane, Supervisor of Utility Billing
9446 S Raymond Ave, Oak Lawn IL, 60453
708-499-7042

clane@oaklawn-il.gov

16,852

2020

Elk Grove Village, IL

Scott Bernholdt, Deputy Director of Public Works
450 E Devon Ave, Elk Grove Village, IL 60007
847-734-8045

Sbernholdt@elkgrove.org

12,300

2021

Elmhurst, IL

Paul Burris, Village Operations Manager
209 N York St, EImhurst, IL 60126
630-330-0895
paul.burris@elmhurst.org

13,592

2018

Lake Zurich, IL

Michael Duebner, Innovations Director

70 East Main Street, Lake Zurich, lllinois 60047
847-540-1690
michael.duebner@lakezurich.org

5,872

2018
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Operating History

Professional Meters, Inc. (PMI1} was founded in 1999 in response to the rapidly growing market
for automated meter reading systems for the water, gas, and electric industry. PMI specializes in
the turnkey installation of AMR/AMI Systems nationwide. We have installed mobile, fixed, and
mesh network systems and have worked with most of the industry’s major product
manufacturers including Sensus, Neptune, Itron, Elster, Badger, Master Meter, Mueller, Eaton
and Aclara.

In the past ten years, PMI has installed over 250,000 Sensus meters and transmitters and we are
very familiar with the Sensus FlexNet AM! system including the use of the CommandLink
programming tool and Unipro software tool. PMI has worked directly for utilities of all sizes
including the Village of Chicago to develop projects from conception through implementation.
PMI is a preferred Sensus installation company and has been installing Sensus AMR/AMI
products since 1999. PM! installed the first large deployment of a FlexNet system in Muskogee,
Oklahoma, in 2007. Recently, PMI installed the first Sensus Ally system in the nation in Midwest
Village, Oklahoma.

PMI has demonstrated its ability to handle every aspect of a utility meter replacement program.
Our experienced management staff carefully monitors the overall installation program ensuring
timely delivery of project data as well as quick and professional installation. Our training and
quality programs enable our installers to perform superior work and deliver accurate data, while
our safety program helps to protect both our employees and people around them.

PM! uses a proprietary Installation Tracking System (PMI-ITS) to manage and track meter
change-out programs. The PMI-ITS serves as the central repository for all installation data
collected for each project. A customized web-based interface (Project Web Portal) is developed
for each project allowing access to a wide variety of project tracking statistics, installation data,
problem logs, inventory tracking systems, and progress reports.

PMI runs a Customer Communication Center located in our corporate office in Morris, lilinois,
with operations including customer notifications, customer communications, crew scheduling,
and dispatching. Each project is assigned a dedicated toll-free number for customers to ask
questions concerning the project or report problems concerning installations. Additionally, PMI
offers web-based scheduling for customer convenience.

PMI has managed the mass installation of smart meters on dozens of projects in lllinois.
Additionally, PMI is highly experienced in utilizing union labor and has worked with local union
forces on over fifty projects. The assigned Project Manager will be based out of our corporate
office in Morris, lllinois, and the assigned Project Field Manager will be onsite for the duration of
the project. In the case of an emergency, a manager will contact the customer within one hour
of receiving the call and arrive at the customer’s premised ready to offer a resolution or correct
any problems within two hours of receiving the call.

PMI has managed every type of mass meter project including inside-set and appointment jobs, meter
pit jobs, and specialized plumbing jobs. In past projects, our installers have performed simple meter
exchanges, new meter cut-in work, and plumbing repairs or modifications such as installing new
meter pits, valves, adapters, re-plumbing and more. We have utilized both union and non-union labor

Delivering Innovative Metering Solutions Nationwide



Page 3 of 10 10/18/2022

forces and have experienced installers on every meter project. PM1 has worked nationwide and is
mindful to the specific needs of every utility. The variety of projects and types of customers we have
performed work for has allowed us to create a management approach that is scalable to the needs of
every mass installation program.

Qualifications

PMI is committed to exceeding our customers’ expectations by dedicating professional, highly skilled
team members to the project. Our proposed managers for this project have decades of management
experience and are trained to work as an efficient, knowledgeable team, committed to excellence.
PMI will supply a Project Management Team that will consist of a designated Project Manager, Field
Manager, and Data Manager to ensure the project is implemented in a high-quality fashion.

The Project Manager will be the primary contact person for correspondence between the Village and
PMI and will handle the successful execution and completion of the installation activities. The Project
Manager reviews daily installation progress and productivity and ensures that data issues are being
addressed promptly. The Project Manager will be in regular contact with the Village’s project manager
regarding project status, potential schedule and cost impacts, and quality issues. The Project Manager
works as a liaison between field and office operations to ensure seamless operation between internal
PMI groups. In the event an issue such as a claim or safety incident occurs, the PM will lead PMI effort
in communicating issues to the Village and working to resolve. : -

PMI is proposing Thomas Guth as the Project Manager. Mr. Guth has been a senior project manager
for PMI for thirteen years and has over twenty years of management experience. Notable recent
mass meter installation projects include Oak Lawn, IL (16,500 meters), Elmhurst, IL (13,500 meters),
and Hoffman Estates, IL (16,600 meters). '

The Field Manager will see to it that inventory is scanned into and out of vehicles each day and
manage installation resources including timecards, performance, safety, and quality in the field. Data
issues are posted daily to the portal, and it is incumbent upon the field manager to resolve these
issues in a timely fashion. The Field Manager is on call throughout the duration of the day to address
questions, incidents, and claims arising from our daily installation efforts. The Field Manager hires and
manages local installers, tracks inventory, and troubleshoots field issues including data issues
identified by the data manager and posted daily to the project portal. The field manager implements
the requirements of the project specific safety plan and addresses claims by investigation and writing
up appropriate summary and resolution reports.

PMI is proposing Grant Haring as the Field Manager. Mr. Haring has been a Field Manager for PMi for
seven years and has worked primarily on projects in Hlinois utilizing local union labor. Notable mass
meter installation projects include Oak Lawn, IL {16,500 meters), Waukegan, IL (20,000 meters), and
Hoffman Estates, IL {16,600).

The Data Manager sets up the project portal and field deployed handheld computers and oversees
implementation of the quality control program that includes 100 percent photo review and data
check for all installations. The Data Manager reviews daily install records and fixes any data errors that
are flagged by a series of scrubbing algorithms before data is uploaded to the utility. Any errors that
cannot be fixed through photo review are communicated with the field manager to be resolved in a
timely manner. After the data has undergone 100% photo review and is free from error, the Data

Delivering Innovative Metering Solutions Nationwide



Page 4 of 10 10/18/2022

Manager is responsible for uploading the data in a format that is compatible with the Harris Innoprise
billing system.

PMI is proposing Stan Kumor as the Data Manager. Mr. Kumor has been an IT Manager for PM| for
twelve years and has over twenty years of computing and data management experience. Mr. Kumor
is responsible for computer systems and data management for ongoing installation projects and has
data managed over one hundred projects including Chicago, IL (300,000 meters), Western Virginia
Water Authority {57,000 meters), and Chicago Consortium Project (47,000 meters).

PM1 has collaborated with several customers with Harris Software to develop an interface for
automatically uploading installation data into their billing system. Previous utilities that PMI resources
have created this interface for include Germantown, WI, Alameda County Water District, CA, and New
Braunfels Utility, TX. PMI has successfully created data interfaces with most of the leading billing
systems in the nation.

Understanding of the Village’s Meter Conversion Process

Proposer must provide a written response that highlights their understanding and accommodation of
the Village’s step-by-step process of entering a new meter into its billing system, Innoprise. The steps
are enumerated below: =

Village of Orland Park Meter Conversion Steps:
1. The VOP will create a Meter Conversion Service Order in Innoprise.
2. The VOP will provide the installation contractor with a descriptive listing of targeted accounts.

During the project set-up phase, PMI will generate a comprehensive list of all meters targeted for
upgrade. PMI understands that accounts will be added, removed, or modified from the list as the
project is deployed, but the initial list will serve as a foundation for PMi WOMS and a baseline to
develop the installation sequence and schedule.

PMI uses a proprietary Installation Tracking System (PM!I-ITS) for managing, collecting, and tracking
field data. The PMI-ITS will serve as the central repository for all installation data collected throughout
the project. A web-based interface will be developed allowing project personnel password protected
access to a wide variety of project tracking statistics, installation data, problem logs, inventory tracking
systems, and progress reports. Please see PMI’s Data Management Methodology attachment for
detailed information on our work order management system (WOMS) and quality control
procedures.

3. The VOP has divided meter replacement targets into 6 individual zones.
4. The new meters are to be installed by the installing contractor on a zone-by-zone basis.

PMI will work closely with the Village to develop an installation sequence using zones and billing
operations for executing the project. A unique project plan and schedule will be created that
considers project planning, project set-up, project phases, and clean-up. Utility specific details such as
black-out periods and product delivery dates will be factored into the overall schedule.
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5. Installing contractor must record and provide the new meter number and other pertinent
information to an electronic Inventory list accessible daily (beginning the day after installation) to the
Village’s staff and manually complete and provide to the Village’s staff printed work orders daily.

All installation data is collected electronically via our proprietary iOS-based Installation Field Tool app.
All data collected ranging from installation data, quality control data, photographs, and GPS
coordinates are seamlessly collected and posted to the project web portal on near real time basis.
installation data will undergo a series of quality checks and one hundred percent photo review before
being released to the Village for electronic upload to the billing system on a daily basis.

6. Village staff will update the existing meter record within Innoprise that consists of the following
information at a minimum:

a. Meter serial number

b. Manufacturer

¢. Meter Type

d. Install date

e. Size of the meter

f. Unit of measurement (e.g., gallons)

g. The number of wheels/dials on the new meter register head (i.e., the number of digit displays
available/corrected multiplier) T

7. Close out the Meter Conversion Service Order in Innoprise which must include?

a. The old meter’s final reading

b. The old meter’s date of removal

¢. The new meter’s initial reading

d. Village staff will enter the new meter reading, install date, multiplier, and {if required) the new
(MXU)SMARTPOINT number. '

8. Go to the meter and add the Smart Point {reading device) number which was'connected to the old
meter account. -

PMI will equip each installation crew with the tools, data collection devices, and miscellaneous
supplies needed to successfully complete a given meter installation. All installation data is collected
electronically via our proprietary iOS-based Installation Field Tool app. PMI Field Tool uses simple,
direct instructions to gather project-specific information. PMI’s Field Tool workflow is completely
customizable and virtually any data field can be collected during the installation process. PMI will
collect and transmit the required information in a format compatible for automated upload into
Innoprise.

9. When the register and smart point MXU’s are verified, Village staff will perform and input the
following corrected information in the existing innoprise software:

a. Verify proper unit of measurement (Gallon) and meter reading resolution capability {1 Gallon).

b. Input correct multiplier equating to 1-gallon increment measurement.

c. Number of wheels/dials on the new meter register head (i.e., the number of digits displays available)
10. Village staff to change the service unit to read in gallons. Assign the correct service type (e.g.,
Incorporated, Unincorporated, Orland Ridge, Commercial, etc.)

a. Check that water is read in gallons and enter the date of entry

b. Check that sewer is read in gallons and enter the date of entry.

¢. Check that storm is read in gallons and enter the date of entry.

Delivering Innovative Metering Solutions Nationwide
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PMI will format data in the correct unit of measure and meter reading resolution capability.

11. Village staff to enter the old meter’s last reading value to the metered account.

12. Village staff to calculate and record the difference in quantity between the last billed meter
reading and the final read of the old meter. This number will be used to adjust the next bill accordingly.
13. Village staff to enter the recorded adjustment value for the upcoming billing cycle based on the old
meter’s last and final reading. Staff must make an adjustment to the following:

a. Water bill adjustment

b. Sewer bill adjustment

¢. Storm bill adjustment

14. Village staff to enter the new meter’s initial reading

Due to PMVI’s high standards for its production team, a stringent quality assurance and quality control
(QA/QC) program has been established. PMI has specialized quality assurance technicians assigned to
every project. PMI takes a series of installation photos during the installation process. A pre-
installation photo, old meter reading photo, old serial number photo, new meter and MXU photo,
completed installation photo, and a Sensus successful activation photo. All installations are photo
reviewed and compared against the data collected to ensure quality installation and a final clean
worksite.

PMI uses the FlexNet daily read file to compare installation records against the network reporting
reads. This confirms the serial number combination for meter/MXU, verifies the meteris notina
reverse flow condition, and that the setup and binding message was properly received. PMI uploads
to daily read file to its work order management system to present read data directly on the project
portal, enabling our team to track missed and stale reads and remedy any read issues efficiently.

Using PMYI's advanced data reconciliation techniques, we can drastically reduce the number of
mistakes in the field before it is entered into the Billing System. All installation data is subjected to
quality control checks including:

. Job Type verification

. Premise verification

. Mistyped/scanned meter and transmitter numbers
* Meter/Transmitter pair verification

. GPS location verification

. Size verification

. Read verification

Delivering Innovative Metering Solutions Nationwide
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Customer Response Plan

Professional Meters, inc. (PMI) is committed to providing customer service to the highest standards.
The key to the success of our team is the thorough knowledge of customer response procedures and
training on job-specific details. Allteam members are trained to deliver excellent customer service by
responding to our customer’s needs and requirements in a timely, courteous manner.

PMI maintains an internal Call Center staffed with trained customer service representatives (CSR’s).
Each CSR assigned to a specific project will be trained with job specific details and FAQs to answer
customer complaints or concerns. Each project is assigned a dedicated toll-free number for
customers to ask questions or report problems concerning installations. The Call Center offers English
and Spanish languages and 24/7 emergency contact to address customer concerns. Our CSR’s and
managers are trained to resolve any issues to a high standard within set time scales.

Many successful projects PMI has managed in the past offered educational material describing the
overall program to the customer base prior to commencing meter installations. PMI has assisted
utilities in developing appropriate information to include in press releases via mailings or social media.
Other assistance includes updating the utility website with program information, information on what
the customer can expect pre and post installation, and FAQs. Educational materials can include
pictures or a short video showing a typical installation, vehicle (with logos), typical installer (with
uniform), and finished installation (meter and module}).

Water meters that are pre-determined to be located indoors will require an appointment to gain
access to the existing meter. PMI will send up to three postcards to each targeted meter
account while attempting to schedule an appointment. It is strongly suggested the language
becomes increasingly firm citing possible shutoff or surcharges should the customer not
respond. Notification "sent dates" and response rates will be documented and presented on
the project web portal. Please see below postcard notification samples:

[UTILITY] MANDATORY WATER METER UPGRADE
Service Nofice

Professonal Maters Inc (PMI), 8 convactor for [Utaty], wil e upgradng water

meters a5 3 step toward 2 more madernzed water melering System which will hep

our community 10 bétter manage our waler resources.

The mandaiory water meler upgrade S a5t no Cost to the cusiomer. An appomiment

wil need 10 be chedusd 1o replate he waler meser

s Someone 3g¢ 18 or older must be present durmg the mstalkation which
usualy 18k23 about 30 minutes during which fime the waler wil b2 shut off

o Thewatet meter & typicaly kocated nsde, near the mam water sut-oft
walve The meternseds 1o be accessdie 1o the nstaler

' To schedule an appointment, call PMI toll free at 1-XXX-XXX-XXXX. |
Onine schaduing avaiatie al www. ScheduleMyMeter.com

UTILITY b Fanafal
LOGO Se Habla Espadiol QPMi

Foe answers 10 freqisendy assed quashnas regadmg yoar new womatad metar, pleass val
Wihs Do 0oy ot contact [y et 1-XEX-X0XXXX

Delivering Innovative Metering Solutions Nationwide
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{UTILITY] MANDATORY WATER METER UPGRADE
Second Service Notice
Frofassional Mesers Inc {PAI, a confraoiae for [Uniiny], wil De upgrmngwmr

Mmatets a5 2 Stap oA 3 MOfe modarnizad water metdong system which Wi help
U commwnity 1o beter M3nage oUr waler FE50WDRE

Meter upgrade o i water customens & mandalory 2n 31 R0 oS! 10 199 CUsiomer.
An zppoimment wil need 10 be soneduiad 10 replane the water metm

o Someonsage 18 07 Oer s be present urnd Ihe MErsISHon wikh
usually takes about 30 mewnes uring which tima the water wik be shut off

o Thewater meters typicaly bocated insde, near the main watet shit-off
wahe The metr neads 10 be accessble 10 the mstaler

s Nor-comphance may resull in oes andior watersenace IRtertupion.
Tos seheduie an appointment, cali PMItoll free at 1-XXX- xxx*xxxx ]

UTILTY
LOGO S Habla Espafiol QF’Mi

Foranswes b baguenty assedquedhons -egndngroumewnmwed gl pREse vt
W K00 Sty O contact fUtiky] a T-XXK-XXH-KXXX

ATTENTION - FINAL SERVICE NOTICE
[Utitity] Mandatory Water Meter Upgrade
wmmmq,-mugﬂgh :

meters 25 3 step loward 2 more modemced
our community 10 batier manage our waler fesouroes.
M&wmpg:mm 25 water CLEOMES & IRandatory and af N0 Cost 10 e CUsSIOmer
An appoiniment wa need to be scheduled mra;uaoemewmm

o Someoneags 18 or oier MUSE DR DRSENT JUNNG The MHAE300N WILH
wsuady takes sbout 30 minutes during which time e waler wdl pe shut off

= Thewawsrmeter s typcady bcaled mside, near the main wates shit-off
vahve The meter needls 10 be accessible 1o he mataler

¢+ Fallureto coinply may result in fees and/or waler service intermuption
['ra sehedule an appoiniment, cail PM toll free at 1-X0XI0OCXXAX. |

Um Se Habia Espariol eF'Ml

Far arsuers 3o egquenty ssiedqueaas egandng yournew suomaied meisr, p2ase val
A oot 85y of eoatecl {Usdsy] at T-00COOCKERY

Targeted meter accounts that do not respond to these mailings or do not show-up to a
scheduled appointment will be returned to the Village. If the Village is‘able get the water
customer to schedule an appointment, PMI will return and install a new transmitter. PM) will
work with the Village to develop the language for the three notices.

The call center will field calls from customers who have received a postcard in the mail notifying
them of the intent to upgrade their meter. For scheduled installations, the call center operator
will match a time that is convenient to the resident and that also coincides with an installation
crew in that area. Typically, appointments are scheduled within 2-hour time windows (for
example 8-10 AM on Tuesday or 2-4 PM on Thursday). PMI will also work to accommodate
specific requests from customers within this time window such as “could you come as early as
possible.”

Delivering Innovative Metering Solutions Nationwide
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For customer convenience, PM! also offers web-based appointment scheduling. Appointments
will be offered during business hours from 8 until 5 PM Monday through Friday unless otherwise
approved by the Village.

Notification Strategy

Indoor Sets

*3 Postcard Notifications (1st, 2nd & Final)

*Approximately 2 weeks between mailings.

*Post Installation Door hanger - Handed to customer with information concerning the
water meter exchange plus toll free number provided for any questions.

*We Missed You Door Hanger - Customer No Show - Toll free number provided to call
to reschedule.

Outdoor Sets

*Pre-install postcards are available, sent out 2-4 weeks ahead of install.

*Post Install Door Hanger - Provides customers with information about the meter
installation and provides the toll-free number for any questions.

*Need Access Door Hanger - Meter is not accessible, toll-free number provided to call
for an appointment.

Scheduling
*Web scheduler provided for 24-hour, on-line scheduling.

*Toll free number provided on the postcard notifications
*Customer will call the Call Center who schedules appointments.
and can answer general questions.
*Call Center Hours:
Monday - Thursday - 7:00am-6:30pm
Friday - 7:00am - 5:30am
Saturday - 8:00am - 12:00pm

Appointments
*Approximately 17 appointments per installer, per day.

*PMI is proposing 10 installers during full deployment. Additional installers will be added, as
needed, to meet production goals and agreed upon schedule.

Non-Responsive Accounts

*After all notifications have been mailed, and there has been no response, the customer will
receive a phone call from the Call Center using customer phone numbers provided by the
Utility. ar

*If contact is still not made with the customer, the account will be Remanded back to the
Village.

*Fach zone will have an interactive Remand list which can be acc'gssed on the
portal for easy tracking of door hanging and/or shut offs. "

Delivering Innovative Metering Solutions Nationwide
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Proposed Schedule

PMI will work closely with the Village to develop an installation sequence using routes and billing
operations for executing the project. A unique project plan and schedule will be created that
considers project planning, project set-up, project phases, and clean-up. Utility specific details such as
black-out periods and product delivery dates will be factored into the overall schedule.

-
§ = §\yy Professional Meters, INC.

Criand Park

Preposed Project Schedule

Task Mame Etart End Curation Jdays}
Contract Execution 11/8/2622 | 11f17/2022 o
Project Initiation and Planning 11/19/2022 17202023 44
Receive Target accounts from Utility and set up WOMS 127142022 | 12/31/2822 3
Develop and test Meter Swap upload Process 12/15/2022 | 12/31/2022 16
Finalize Deploument Strategy 127152022 1/2/2023 18
Full Deployment Ramp-up Phase 1/5/2523 1/31/2023 26
Full Deployment Production Phase 2/1/2023 | 11712823 273
Full Deployment Cleanup Cycles 171572023 | 12/1/2023 320
MNetwork CommunicationTroubleshooting [Ongoing) 1/15/2023 12/1/2023 320
Closeout 117172023 | - 1271/20623 3%
Total duration 388

The Project Manager will be responsible for maintaining productivity and providing the

Village with updated schedule. Installation progress will be reported via our project web portal
and will include hyperlinks to easily view reports:

Water Summary by Mailmg Zone

Type Tota] in Zone Cnmpéete Incomplete RTU Scheduled Other Completion Rate Fire
WTR 638 3.76
WTR 792 8.80
WTR 1050 49.56

Delivering Innovative Metering Solutions Nationwide



- |
g iV
PMI Data Management Methodology

Introduction:

Professional Meters, Inc. (PMI) uses a proprietary Installation Tracking System (PMI-ITS) to
manage and track meter change-out programs. The best-in-class work order management system
includes a proven and successful track record of accurately tracking installation data and
seamlessly delivering data to the customer’s billing system/CIS. Installation data, including
pictures, is posted on a near real-time basis to our intuitive password protected web-based project
portal. The PMI project portal is a highly customizable, proven system for managing large-scale
utility meter change out programs.

System Overview:

The PMI-ITS will serve as the central repository for all installation data collected for this project. A
web-based interface will be developed allowing project personnel password protected access to a
wide variety of project tracking statistics, installation data, problem logs, inventory tracking
systems, and progress reports. The PMI-ITS is comprised of field deployed handhelds, office-based
servers, and web-based reporting and tracking. The handhelds are preloaded with a unique work
order for each targeted installation and all pertinent existing meter data is available to the installer
at the time of installation. The handheld device is used as both a collection device for new
installation data as well as a quality tracking tool.

Project Web Portal:

Each project will have a dedicated Project Portal developed allowing project personnel password
protected access to a wide variety of project tracking statistics, installation data, problem logs,
inventory tracking systems and progress reports.

Water Summary

_Phase Zone Type Totalin Zone Complete Incomplete RTU Sd)edaled -Removed Completion Rate

WTR 451 488 13.96
WTR 125 125 ( ! 0.00

PMI WOMS has a number of established reports that have been used for accurately tracking the
progress and quality of installations. Below is a list of the most commonly used reports within the
WOMS.

» Missed read report: PMI can import a daily read file from the meter reading system. PM]
compares installation data against the daily read file for a quality check to make sure the




previous days installations are successfully reporting into the system. In the event a meter
is not reporting successfully after installation, a troubleshooting crew will be sent to the
location to investigate.

o Install report: a list of all installed meters and associated serial numbers and readings.

e Daily install report: a high-level view of quantity of installations for the day.

e WeeKly install report; a high-level view of quantity of installations for the week.

o Install Detail: a detailed view of the individual work order to include a historical tracking
of the new meter readings, pictures of the install, old and new serial numbers, GPS with map
of location, installation notes, call center notes, and all utility-provided information
regarding the account.

e Return-to-Utility: a list of all accounts that require utility action or approval prior to
installing the meter using normal installation techniques.

e Complaint Log: a log of all customer complaints or issues with account information, report
date, complaint, resolution status, and resolution.

¢ Upload Summary: a list of all accounts ready for upload into UBS.

o Invoice Backup: a list of all accounts ready for invoice.

e Photo Review: a tool used by customer to grade the quality of photos taken in the field.

o Error Summary: a listing of all meters that did not pass the initial error checking process
and photo review. S e

o Bad read report: a list of accounts where the reading did not meet the high/low
consumption criteria. .

e Serial number mismatch;: a list of meters where the found serial number did not match
the serial number provided by the Utility.

o Additional reports can easily be created and posted to the project-portal for utility use on an
as-needed basis. All reports will be exportable to Excel or other preferred format.

Project progress is tracked by zone, date, and install type and will be presented to project personnel
in report and graphical form:

Water Install Progress

2 0 1 2z 3 & 3 T Tt

¢ 7 9% fouu e

5014 15 15 22 18 19 ppa—ct

00U BB M B 130
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3 4 3 6 1 8 8§ .
1 Export 1o Excal |

O Moter NewMeter  Transentier  Dutrad |
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PMI's portal can interface with the manufacturer’s meter reading software and a daily read will be
posted to each work order in both a tabular and graphical format (as shown above).

Data Collection:

All installation data is collected electronically via our proprietary i0S-based PMI Field Tool app.
PMI uses barcode equipped handheld data collection devices in the field to capture pertinent
installation details. All data collected ranging from installation data, quality control data,
photographs, and GPS coordinates are seamlessly collected and posted to the project web portal on
near real time basis. Installation data will undergo a series of quality checks and one hundred
percent photo review before being released to Utility for electronic upload to the billing system.

PMI takes a series of installation photos during the installation process: At a minimum, PMI will
collect a pre-installation photo, old meter reading photo, new meter.and transmitter photo,
completed installation photo, and a final photo of the site with the lid secured and mounted or
transmitters secured to outside of building.

Professional Meters, INC. 3605 N State Route 447, Morris, IL. 60450 — www.prometers.com
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New Serial Photo Mounted Transmitter Photo
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Completed Installation Photo Customer Signature

-

=

Field Managers will divide up scheduled accounts in a given route to each installer. During the daily
morning briefing, Installers are issued their work orders for the day and are assigned a vehicle with
appropriate equipment for the targeted work orders. Installers then proceed to the designated
locations.

PMI Field Tool preloads every handheld with a work order for each targeted installation and all
pertinent existing meter data is available to the installer at the time of installation. Each account is
assigned a unique “PMI” number for identification. When the installer arrives at a location and
inputs a PMI number, they will be prompted to verify they are at the correct location:

Professional Meters, INC. 3605 N State Route 47, Morris, IL. 60450 — www.prometers.com




PMI Number
9307

Address
3034 THOMPSON AVE

Is this address correct?

YES NO

PMI Field Tool uses simple, direct instructions to gather project-specific information. PMI’s Field
Tool work flow is completely customizable and virtually any data field can be collected during the
installation process:
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PMTI's Field Tool serves as both a collection device for new installation data as well as a quality
tracking tool. A series of QA/QC questions are collected at the end of every installation:

[ees ATAT & 920AM  TE 0N

Flow Direction Correct?

YES NO

Found OFF/Left OFF — Found ON/Left ON

YES NO

Connection Water-tight?

YES NO

Work Area Clean? o
YES

PMI's WOMS has the capability of tracking installers throughout the day using GPS technology,
giving managers and project personnel access to where crews are working on any given day. Each
crew is labeled with a specific identification number and their progress can be viewed live on a

Google maps interface presented on the PMI Project Portal:
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Quality Assurance/Quality Control:

Due to PMI’s high standards for its production team, a stringent quality assurance and quality
control (QA/QC) program has been established. PMI has specialized quality assurance technicians
assigned to every project. All projects begin with 100 percent verification of every installer's work
for the first two weeks of production. Error rates are tracked electronically through our data
verification process. If a technician’s error rate falls below the standard, the technician is retrained
for an additional period. PMI provides consistent and strict quality verification for the remainder of
the project using retraining and corrective actions as appropriate. These standards have earned
PMI an outstanding quality performance record.

If made available by the manufacturer, PMI uses a daily read file to compare installation records
against the network reporting reads. This confirms the serial number combination for meter/MXU,
verifies the meter is not in a reverse flow condition, and that the setup and binding message was
properly received. PMI uploads to daily read file to its work order management system to present
read data directly on the project portal, enabling our team to track iriis_sed and stale reads and
remedy any read issues efficiently. -

Reading Rate

Eood— No Read Bad Read Stale Unablé-_ i;.ea_d Rate
7858 7664 Fon D 97.53

=)
I

Using PMI's advanced data reconciliation techniques, we can drastically reduce the number of
mistakes in the field before it is entered into the Billing System. All installation data is subjected to
quality control checks including:

¢ Job Type verification

¢ Premise verification

e Mistyped/scanned meter and transmitter numbers

e Meter/Transmitter pair verification

Professional Meters, INC. 3605 N State Route 47, Moris, IL. 60450 — www. prometers.com




e GPS location verification
o Size verification
e Read verification

If an installation record is flagged by one of the automated quality control checks, the installation
record is presented to the Field Manager for resolution on an Errors Summary report. The Field
Manager is responsible for investigating the errors and creating a “Field Note” associated with the
work order with a resolution to the error. Each project is assigned Quality Control Technicians
with the ability to edit installation data. Quality Control Technicians will use the information in the
manager’s field note to update the installation data with the correct data prior to upload. The
system’s redundancies and checks and balances structure ensures that accurate data is uploaded
99.9% of the time.

Additionally, 100% of meter installations are photo reviewed to ensure proper old read
collection, validate old serial number if visible, validate new meter and transmitter numbers if
visible and confirm meter and transmitter appear properly installed and lid properly seated. The
photo reviewer is trained to verify photo quality and content and error rates are tracked
electronically on the web portal. Any installation failed by the photo reviewer will be presented in
a Photo Fail Summary report to the Field Manager who must review installation record prior to
approving for upload.

Photo Fail Summary

l# ! id : Pm;ect ! Project Note Fielg Manager . Field Manager Emaci . Feld Manager Nate
S (2 | S - g | it S oLl =i

! Edit 96 Sachse {nstalllng Master Meters. 80% Ryan Jones ryan,jones@prometers.com feadi hundreds °f
i

== #eter Change, 20% Retrofit. ganons

May 9 2018 Reads don't seem to go

5] 7114 2606 RANCH RD 7:32PM together.

NO 5/9/2018 Mike

Inventory Management:

PMI uses a very robust industry leading inventory control process: “The process begins with a
factory file provided by the manufacturer listing all serial numbers shipped to the yard. As PMI
begins to take possession of the meters and endpoints, they are barcode scanned into PMI
inventory creating a “stock” inventory. Each day, meters and endpoints are taken from “stock” and
scanned into each installation vehicle creating a “rolling” inventory. As the meters are installed, the
serial numbers are quality checked against PMI inventory file. At the end of the day, meters and
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endpoints are scanned back into stock inventory and a final reconciliation of daily rolling, installed
meters, and stock inventory is calculated. If there is a discrepancy in the rolling, stock and
calculated inventory, a report is generated for the field manager to reconcile.

Meter Vendor
ships product to
warehouse PMI electronically
PMI recieves verifies product PMI notifies
product to —= received matches Yess Vendor of
warehouse Vendor provided acceptance
Meter vendor documentation
provides
documentation (by No
serial number) of N
product shipped T o
Verdorbeire. | |PM scans procuc
I [l
accepting
inventory

:

PMI instalters
scan inventory IN
and QUT daily

Data Integration:

PMI's work order management system integrates with the meter reading software to ensure each
meter is successfully reporting to the system. When a new meter is installed, PMI is checking to
confirm it is properly registered and reading on the network the next day with this information
readily available to the utility. The data from the meter reading software is integrated into our
quality check process prior to release of data to the billing system.

pmi web portal

Davis

Reading Rate

. Good MNoRead BadRead Stake -Unab_le . Read Rate

7868 7655 153 0 97.29

A daily read for every installed meter will be posted to each work order in both a tabular and
graphical format to track consumption and reading performance throughout the project.
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After the installation record has undergone photo review and is free from error, the data will be
automatically uploaded to the utility based on established methods. PMI will format the installation
data to upload meter exchange data en-mass via the web portal or FTP site. Quality checks are
generally completed within 24 hours and the vast majority of meter upgrade data is then posted for
upload to the CIS. .

In the event there is an issue with data that has been uploaded into the UBS incorrectly, PMI will
field verify and work with the utility to reconcile the error. If the data has been uploaded into the
billing software, PMI will assist in providing the correct information. The data will be re-uploaded
using a file generated by PMI or updated manually in the billing system.

Summary:

The hallmark of our company is our ability to rapidly deploy new meter reading systems while
simultaneously collecting and transmitting the highest quality installation data. We believe the
proprietary systems we use to collect and scrub installation data results in our customer’s being
delivered unparalleled installation data quality. -
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BID BOND Travelers Casualty and Surety Company of America
Hartford, CT 06183

CONTRACTOR: SURETY:

(Name, legal status and address) (Name, legal status and principal place of business)
PROFESSIONAL METERS, INC. Travelers Casualty and Surety Company of America
3605 NORTH STATE ROUTE 47 215 SHUMAN BLVD.

SUITE E, MORRIS, IL 60450 NAPERVILLE, IL 60563
OWNER:

(Name, legal status and address)

VILLAGE OF ORLAND PARK

14700 S. RAVINIA AVE.

ORLAND PARK, IL 60462
BOND AMOUNT: TEN PERCENT OF AMOUNT BID (10%)

PROJECT:
(Name, location or address, and Project number, if any)

REPLACE 16,900 INDOOR WATER METERS
ORLAND PARK, IL

The Contractor and Surety are bound to the Owner in the amount set forth above, for the payment of which the Contractor and
Surety bind themselves, their heirs, executors, administrators, successors and assigns, jointly and severally, as provided herein.
The conditions of this Bond are such that if the Owner accepts the bid of the Contractor within the time specified in the bid
documents, or within such time period as may be agreed to by the Owner and Contractor, and the Contractor either (1) enters
into a contract with the Owner in accordance with the terms of such bid, and gives such bond or bonds as may be specified in
the bidding or Contract Documents, with a surety admitted in the jurisdiction of the Project and otherwise acceptable to the
Owner, for the faithful performance of such Contract and for the prompt payment of labor and material furnished in the
prosecution thereof; or (2) pays to the Owner the difference, not to exceed the amount of this Bond, between the amount
specified in said bid and such larger amount for which the Owner may in good faith contract with another party to perform the
work covered by said bid, then this obligation shall be null and void, otherwise to remain in full force and effect, The Surety
hereby waives any notice of an agreement between the Owner and Contractor to extend the time in which the Owner may
accept the bid. Waiver of notice by the Surety shall not apply to any extension exceeding sixty (60) days in the aggregate
beyond the time for acceptance of bids specified in the bid documents, and the Owner and Contractor shall obtain the Surety’s
consent for an extension beyond sixty (60) days.

If this Bond is issued in connection with a subcontractor’s bid to a Contractor, the term Contractor in this Bond shall be
deemed to be Subcontractor and the term Owner shall be deemed to be Contractor.

When this Bond has been furnished to comply with a statutory or other legal requirement in the location of the Project, any
provision in this Bond conflicting with said statutory or legal requirement shall be deemed deleted herefrom and provisions
conforming to such statutory or other legal requirement shall be deemed incorporated herein. When so furnished, the intent is
that this Bond shall be construed as a statutory bond and not as a common law bond.

The Company executing this bond vouches that this document conforms to American Institute of Architects Document A310, 2010
edition




I

Signed and sealed this_ 20TH dayof OCTOBER |, 2022

PROFESSIONAL ﬁTERS INC.

O € Visaah

(Pjnapal) (} (Sea'l),__l i

ﬂg&mga%_ ViCE PRESIDENT
(Witness) (Title)

Travele:s/ Casunalty and Sure%w

s AFROEMEL (Seal)
ATTORNEY-IN-FACT

(Witness) - (Title)

The Company executing this bond vouches that this document conforms to American Institute of Architects Document A310, 2010
editlon




Travelers Casualty and Surety Company of America
Travelers Casualty and Surety Company

LB
‘ TRAVELERS J ' St. Paul Fire and Marine Insurince gmpany

POWER OF ATTORNEY
KNOW ALL MEN BY THESE PRESENTS: That Travelers Casualty and Surety Company of America, Travelers Casualty and Surety Company, and
St. Paul Fire and Marine Insurance Company are corporations duly organized under the laws of the State of Connecticut (herein

collectively called the "Companies”), and that the Companies do hereby make, constitute and appoint Agnes A Froemel of
MORRIS , WMinois , their true and lawful Attorney(s)-in-Fact to sign, execute, seal and

acknowledge any and all bonds, recognizances, conditional undertakings and other writings obligatory in the nature thereof on behalf of
the Companies in their business of guaranteeing the fidelity of persons, guarantesing the performance of contracts and executing or
guaranteeing bonds and undertakings required or permitted in any actions or proceedings allowed by law.

IN WITNESS WHEREOF, the Companies have caused this instrument to be signed, and their corporate seals to be hereto affixed, this 21st day of April,
2021,

State of Connecticut
By:

City of Hartford ss. Robert L. Raney-Senior Vice President

On this the 21st day of April, 2021, before me personally appeared Robert L. Raney, who ackhowledged himself to be the Senior
Vice President of each of the Companies, and that he, as such, being authorized so to do, executed the foregoing instrument for the
purposes therein contained by signing on behalf of sald Companies by himself as a duly authorized officer.

vl
IN WITNESS WHEREOF, | hereunto set my hand and official seal. /@h 6‘%"\ %; . /
My Commission expires the 30th day of June, 2026 »jor %‘4 /

" Anna P. Nowik, Notary Public

This Power of Attorney is granted under and by the authority of the following resolutlons adopted by the Boards of Directors of each of
the Companies, which resolutions are now in full force and effect, reading as follows:

RESOLVED, that the Chairman, the President, any Vice Chairman, any Executive Vice President, any Senior Vice President, any Vice
President, any Second Vice President, the Treasurer, any Assistant Treasurer, the Corporate Secretary or any Assistant Secretary may appoint
Attorneys-in-Fact and Agents to act for and on behalf of the Company and may give such appomtee such authority as his or her certificate of authority
may prescrlbe to sign with the Company's name and seal with the Company's seal bonds, recognizances, contracts of indemnity, and other writings
obligatory in the nature of a bond, recognizance, or conditional undertaking, and any of said officers or the Board of Directors at any time may
remove any such appointee and revoke the power given him or her; and itis

FURTHER RESOLVED, that the Chairman, the President, any Vice Chairman, any Executive Vice President, any Senior Vice President or
any Vice President may delegate all or any part of the foregoing authority to one or more officers or employees of this Company, provided
that each such delegation is in writing and a copy thereof is filed in the office of the Secretary; and it is

FURTHER RESOLVED, that any bond, recognizance, contract of indemnity, or writing obligatory in the nature of a bond, recognizance,
or conditional undertaking shall be valid and binding upon the Company when (a) signed by the President, any Vice Chairman, any Executive
Vice President, any Senior Vice President or any Vice President, any Second Vice President, the Treasurer, any Assistant Treasurer, the
Corporate Secretary or any Assistant Secretary and duly attested and sealed with the Company's seal by a Secretary or Assistant Secretary,
or (b) duly executed {(under seal, If required) by one or more Attorneys-in-Fact and Agents pursuant to the power prescribed in his or her
certificate or their certificates of authority or by one or more Company officers pursuant to a written delegation of authority; and it is

FURTHER RESOLVED, that the signature of each of the following officers: President, any Executive Vice President, any Senior Vice President,
any Vice President, any Assistant Vice President, any Secretary, any Assistant Secretary, and the seal of the Company may be affixed by facsimile to
any Power of Attorney or to any certificate relating thereto appointing Resident Vice Presidents, Resident Assistant Secretaries or Attorneys-in-
Fact for purposes only of executing and attesting bonds and undertakings and other writings obligatory in the nature thereof, and any such Power of
Attorney or certificate bearing such facsimile signature or facsimlle seal shall be valid and binding upon the Company and any such power so executed
and certified by such facsimile signature and facsimile seal shall be valid and binding on the Company in the future with respect to any bond or
understanding to which it is attached.

l, Kevin E. Hughes, the undersigned, Assistant Secretary of each of the Companies, do hereby certify that the above and foregoing is a
true and correct copy of the Power of Attorney executed by said Companies, which remains in full force and effect.

Dated this 20th dayof October ., 2022 .

W oo &

 Kevin E. Hughes, Assittant Secretary

To verify the authenticity of this Power of Attorney, please call us at 1-800-421-3880,
Please refer to the above-named Attorney(s)-in-Fact and the details of the bond to which this Power of Attorney is attached.

B e
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ACORD
V

CERTIFICATE OF LIABILITY INSURANCE

DATE {(MM/DD/YYYY)
11/11/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER FONTACT agnes Froemel
Northern Insurance CGroup, LTD PHONE _ (815)942-0017 l fAe. Noy: (815)942-5035
114 W. North sSt. EMAL s, afroemel@northernins.com
INSURER(S] AFFORDING COVERAGE NAIC #
Morris IL 60450 INSURER A : EMC Property & Casualty Company 25181
INSURED INSURER B: Technology Insurance (IZZ0) 42376
Professional Meters INC INSURER C :
P.0O. Box 506 INSURER D :
3605 N. State Route 47 Ste E INSURERE :
Morris IL 60450 INSURER F ;
COVERAGES CERTIFICATE NUMBER:MASTER CERT REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
ADDL |SUBR
lETSRR TYPE OF INSURANCE INSD Lwyp POLICY NUMBER i;gg%ml lﬁ_ﬂl‘éﬁm; LIMITS
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
DAMAGE TO RENTED
A CLAIMS-MADE @ OCCUR PREMISES (Ea occumence $ 500,000
X | X,c,U INCLUDED X | Y |6D49334 10/18/2022 | 10/18/2023 | MED EXP (Any one person) $ 10,000
PERSONAL & ADV INJURY $ 1,000,000
GEN'L AGGREGATE LIMIT APPLIES FER: GENERAL AGGREGATE $ 2,000,000
POLICY E 5}5‘8' Loc PRODUCTS - COMP/OPAGG | § 2,000,000
OTHER: EEFD $
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY B accident] $ 1,000,000
a X | ANYAUTO BODILY INJURY (Per person) | §
o OaINED L x | v |6me933 10/18/2022 | 16/18/2023 | BODILY INJURY (Per accident) | §
X x| NON-OWNED PROPERTY DAMAGE s
HIRED AUTOS AUTOS _(Per accident)
! Medical payments $ 5,000
X | UMBRELLA LIAB X | ocCur EACH OCCURRENCE $ 5,000,000
A EXCESS LIAB CLAIMS-MADE AGGREGATE $ 5,000,000
DED | RETENTION § X | Y | 6349334 10/18/2022 | 10/18/2023 $
WORKERS COMPENSATION ¥ | PER OTH-
AND EMPLOYERS' LIABILITY i STATUTE I l ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED? N/A
B |(Mandatory in NH) Y | TWC4033331 10/18/2022 | 10/18/2023 | EL. DISEASE - EAEMPLOYEE | § 1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below EXTENDS TO ChA AND AR E.L. DISEASE - POLICY LIMIT [ § 1,000,000
A | PROPERTY:LEASED/RENT: $200,000 6249334 10/18/2022 | 10/18/2023 | BLANKET BLDG LIMIT: $4,400,660
INSTALL FLOATER: $1,250,000 $1,000 DED/RC/SPECIAL COV. BLANKET PERS PROP LIMIT: $5,112,359

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

RE: Water Replacement Program Installation. ADDITIONAL INSURED with respect to Business
Liability on a Primary/Non-Contributory basis including ongoing & completed operations:
forms): The Village of Orland Park, and their respective officers, trustees, directors,
volunteers and agents.
Additional Insureds applies to GL, Auto & WC/EL.

employees,

Waivers of Subrogation.

Auto and General
(per enclosed
officials,

If required by written contract, WAIVER OF SUBROGATION in favor of the

UMBRELLA FOLLOWS FORM as to listing of 2ddl Insds and

CERTIFICATE HOLDER

CANCELLATION

Village of Orland Park
14700 S. Ravinia Ave.
Orland Park, IL 60462

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

O O

iZrmand D'Andrea/AF

ACORD 25 (2014/01)
INS025 (201401)

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




Professional Meters Inc.
EMC Insurance

Policy # 6049334

Eff. 10-18-2022/2023
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

COMMERCIAL GENERAL LIABILITY

GENERAL LIABILITY ELITE EXTENSION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE FORM

The COMMERCIAL GENERAL LIABILITY COVERAGE FORM is amended to include the following clarifications and
extensions of coverage. The provisions of the Coverage Form apply unless maodified by endorsement.

A

EXPECTED OR INTENDED INJURY

Section | — Coverage A, Exclusion a. is amended

as follows:

a. “"Bedily injury® or “property damage” expected
or Intended from the standpoint of an insured.
This exclusion does not apply to “bodily injury”
or “property damage” resuiting from the use of
reasonable force to protect persons or property.

NON-OWNED WATERCRAFT
Section | — Coverage A, Exclusion g.(2) is
amended as follows:
{2) Awatercraft you do not own that is:

{a) Less than 60 feet long; and

{b) Not being used ta carry person(s) or

property for a charge;

EXTENDED PROPERTY DAMAGE COVERAGE
Section | — Coverage A, Exclusions .{3) and {4) is
amended to add the following:

Paragraphs (3) and (4) of this exclusioh do not
apply to tools or equipment loaned to you, provided
they are not being used to perform operations at
the time of loss.

SCHEDULE

~_ Limits Ol; Iﬁé?rance Deductible
$5,000 Each Ocourrence ~$250 Per Claim

$10,000 Annual Aggregate

CG7578(2-19)

a. The each occurrence limit listed above is the
most we will pay for all damages because of
"property damage” to property in the care,
custody and control of or property loaned to an
insured as the result of any one “occurrence”,
regardless of the number of:

(1) insureds;
{(2) claims made or “sults” brought;

(3) persons ar organizations making claims or
bringing “suits®,

Includes copyrighted materlal of 1SO Properties, Inc, with its permission,

The aggregate limit listed above is the most we will
pay for all damages because of “property damage”
to property in the care custody and controt of or
property loaned to an insured during the policy
period.

Any payment we make for damages because of
"property damage” to properly in the care, custody
and control of or property loaned to an insured will
apply against the General Aggregate Limit shown in
the declarations.

b. Our obligation {o pay damages on your behalf
applies only to the amount of damages In
excess of the deductible amount listed above,
We may pay any part or all of the deductible
amount {isted above. We may pay any part or
all of the deductible amount to effect settlement
of any claim or “suit” and upon notification by
us, you will promptly reimburse us for that part
of the deductible we pald.

c. If two or more coverages apply under one
"accurrence”, only the highest per claim
deductible applicable to these coverages will
apply.

d. Insurance provided by this provision ls excess
over any other Insurance, whether primary,
excess, contingent or any other basis. Since
Insurance provided by this endorsement is
excess, we will have no duly {o defend any
claim or “suit” to which insurance provided by
this endorsement applies if any other insurer
has a duty to defend stch a claim or “suit”. If
no other Insurer defends, we will undertale to
do s0, but we will be entitled {o the Insured's
rights against all those other insurers.

. PROPERTY DAMAGE — ELEVATORS

Section | — Coverage A.2. Exclusions paragraphs
J.(3), 1.4}, j.(6) and k. do nol apply to use of
elevators. This insurance afforded by this provision
is excess over any valid and collectible property
insurance (including any deductible) avaliable to
the insured and Section IV - Commercial General
Liability Conditions Paragraph 4. Other
Insurance is changed accordingly,

Page 10f 6




CG7578(2-19)

FIRE, LIGHTNING OR EXPLOSION DAMAGE

Except where it is used in the term “hostile fire”, the
word fire includes fire, lightning or explosion wherever
it appears in the Coverage Form.

Under Section | ~ Coverage A, the last paragraph
(after the exclusions) is replaced with the following:

Exclusions ¢. through n. do not apply to damage by
fire, smoke or leakage from automatic fire protection
systems to premises while rented to you or
temporarily occupied by you with permission of the
owner. A separate limit of insurance applies to this
coverage as described in Section Il — Limits of
Insurance.

MEDICAL PAYMENTS

If Section [ — Coverage C. Medical Payments
Coverage is not otherwise excluded from this
Coverage Form:

The requirement, in the Insuring Agreement of
Coverage C., that expenses must be incurred and
reported to us within one year of the accident date is
changed to three years.

. SUPPLEMENTARY PAYMENTS

Supplementary Payments — Coverages A and B
Paragraphs 1.b. and 1.d. are replaced by the
following:

1.b.Up to $5,000 for cost of bail bonds required
because of accidents or traffic law violations
arising out of the use of any vehicle to which the
Bodily Injury Liability Coverage applies. We do
not have to furnish these bonds.

1.d. All reasonable expenses incurred by the insured
at our request {o assist us in the investigation or
defense of the claim or “suil®, including actual
loss of earnings up to $500 a day because of
time off from work.

. SUBSIDIARIES AS INSUREDS

Section I — Who Is An Insured is amended to add
the following:

1.f. Any legally incorporated subsidiary in which you
own more than 50% of the voting stock on the
effective date of this policy. However, insured
doas not include any subsidiary that is an insured
under any other general liability policy, or would
have been an insured under such a policy but for
termination of that policy or the exhaustion of that
policy’s limits of liability.

BLANKET ADDITIONAL INSUREDS -~ AS
REQUIRED BY CONTRACT

1. Section Il — Who Is An Insured is amended to
include as an additional insured any person(s) or
organization(s) subject to provisions in Paragraph
2, below, (hereinafter referred to as additional
insured}) when you and such person{s) or
organization(s) have agreed in a written contract
or written agreement that such person(s) or
organization(s) be added as an additional insured
on your policy provided that the written contract or
agreement is:

a. Currently in effect or becomes effective
during the policy period; and

b. Executed prior to an “occurrence” or
offense to which this insurance would
apply.

However, the insurance afforded to such

additional insured:

a. Only applies to the extent permitted by law;
and

b. Will not be broader than that which you are
required by the contract or agreement to
provide for such additional insured; and

c. Applies only if the person or organization is
not specifically named as an additional
insured under any other provision of, or
endorsement added to, Sectton Il — Who
Is An Insured of this policy.

As provided herein, the insurance coverage
provided to such additional insureds is limited
{o:

a. Any Controlling Interest, but only with
respect to their liability arising out of their
financial control of you; or premises they
own, maintain, or control while you lease or
occupy these premises.

This insurance does not apply to structural
alterations, new  construction  and
demolition operations performed by or for
that person or organization.

b. Any architect, engineer, or surveyor
engaged by you but only with respect to
liability for ‘“bodily injury®, properly
damage" or “personal and advertising
injury” caused, in whole or in part, by your
acts or omissions or the acts or omissions
of those acting on your behalf:

(1) In connection with your premises; or

(2) In the performance of your ongoing
operations.

With respect to the insurance afforded to
these additional insureds, the following
additional exclusion applies:

This insurance does not apply to "bodily
injury", “property damage” or “personal and
advertising injury® arising out of the
rendering of or the failure to render any
professional services by or for you,
including:

(1) The preparing, approving, or failing to
prepare or approve, maps, shop
drawings, opinions, reports, surveys,
field orders, change orders or drawings
and specifications; or

(2f Supervisory, inspection, architectural or
engineering activities,

Includes copyrighted material of ISO Properties, Inc. with its permission, Page20of6




This exclusion applies even if the claims
against any insured allege negligence or
other wrongdoing in the supervision, hiring,
employment, training or monitoring of
others by that insured, if the “occurrence”
which caused the ‘bodily injury® or
"sroperty damage”, or the offense which
caused the ‘“personal and advertising
injury”, involved the rendering of or the
failure to render any professional services
by or for you,

Any manager or lessor of a premises
leased to you, but only with respect to
liability arising out of the ownership,
maintenance or use of that part of a
premises leased fo you, subject to the
following additional exclusions:

This insurance does not apply to:

(1) Any “occurrence” which takes place
after you cease to be a tenant in that
premises.

(2) Structural alterations, new construction
or demolition operations performed by
ar on behalf of such additional insured.

Any state or governmental agency or
subdivision or political subdivision, subject to
the following:

(1) This insurance applies only with respect
to the following hazards for which any
state or governmental agency or
subdivision or political subdivision has
issued a permit or authorization in
connection with premises you own, rent
or control and to which this insurance
applies:

(a) The existence, maintenance, repair,
construction, erection or removal of

adverlising signs, awnings,
canopies, cellar entrances, coal
holes, driveways, manholes,

marguees, hoist away openings,
sidewalk vaults, street banners or
decorations and similar exposures;
or

(b} The construction, erection or
removal of elevators; or

{c) The ownership, maintenance or use
of any elevators covered by this
insurance.

(2) This insurance applies only with respect
fo operations performed by you or on
your behalf for which any state or
governmental agency or subdivision or
political subdivision has issued a permit
or authorization.

This insurance does not apply to:

(a) “Bodily injury”, "property damage" or
“ersonal and advertising injury"
arising out of operations petformed
for the federal government, state or
municipality; or

(b) "Bodily injury" or "property damage”
included  within  the “products-
completed operations hazard".

Any vendor, but only with respect to "bodily
injury" or “property damage” arising out of
“your products” which are distributed or sold
in the regular course of the vendor's
business.

With respect to the insurance afforded to
these vendors, the following additional
exclusions apply:

{1) The insurance afforded any vendor does
not apply to:

(a) "Bodily injury" or "property damage”
for which any vendor is obligated to
pay damages by reason of the
assumption of liability in a contract or
agreement. This exclusion does not
apply to liability for damages that any
vendor would have in the absence of
the contract or agreement;

(b) Any express warranty unauthorized
by you;

(¢) Any physical or chemical change in
the product made intentionally by
any vendor;

{d} Repackaging, except when
unpacked solely for the purpose of
inspection, demonstration, testing,
or the substitution of parts under
instructions from the manufacturer,
and then repackaged in the original
container;

(e) Any failure to make such
inspections, adjustments, tests or
servicing as any vendor has
agreed to make or normally
undertakes to make in the usual
course of business, in connection
with the distribution or sale of the
products;

(f) Demonstration, installation,
servicing or repair operations,
except such operations performed
at any vendor's premises in
connection with the sale of the
product;

(g) Products which, after distribution or
sale by you, have been labeled or
relabeled or used as a container,
part or ingredient of any other thing
or substance by or for any vendor;
or

Includes copyrighted material of 1SO Properties, Inc. with its permlssion, Page 3of 6
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{h) "Bodily injury" or “property
damage" arising out of the sole
negligence of any vendor for its
own acts or omissions or those of
its employees or anyone else
acting on its behalf. However, this
exclusion does not apply to:

(i) The exceptions contained in
Subparagraphs (d) or (f}; or

(i) Such inspections, adjustments,
fests or servicing as any
vendor has agreed fo make or
normally undertakes to make in
the usual course of business,
in  connection with the
distribution or sale of the
products.

(2) This insurance does not apply to any
insured person or arganization, from
whom vyou have acqguired such
products, or any ingredient, part or
container, entering into, accompanying
or containing such products.

Any Mortgagee, Assignee Or Receiver, but
only with respect to their liability as
mortgagee, assignee, or receiver and
arising out of the ownership, maintenance,
or use of the premises by you.

This insurance does hot apply to structural
alterations, new  construction and
demalition operations performed by or for
that person or organization.

Any Owners Or Other Interests From
Whom Land Has Been Leased, but only
with respect to liability arising out of the
ownership, maintenance or use of that part
of the land leased to you.

With respect to the insurance afforded to
these additional insureds, the following
additional exclusions apply:

(1) This insurance does not apply to:

(a) Any ‘“occurrence” which takes
place after you cease to lease that

land; or
(b) Structural alterations, new
construction or demoailition

operations performed by or on
behalf of such additional insured.

Any person or organization from whom you
lease equipment, but only with respect to
liability ~for “bodily injury’, “property
damage” or “personal and advertising
injury” caused, in whole or in part by your
maintenance, operation or use of
equipment leased to you by such person(s)
or organization(s).

A person’s or organization's status as an
additional insured under this endorsement
ends when their contract or agreement with
you for such leased squipment ends.

With respect fo the insurance afforded to
these additional insureds, this insurance
does not apply to any “occurrence” which
takes place after the equipment lease
expires.

Any Owners, Lessees, or Contractors for
whom you are performing operations, but
only with respect to liability for "bodily
injury”, “property damage" or "personal and
advertising injury* caused, in whole or in
part, by:

(1) Your acts or omissions; or

(2) The acts or omissions of those acting
on your behalf;

in the performance of your ongoing
operations for the additional insured.

A person’s or organization's status as an
additional insured under this endorsement
ends when your operations for that
additional insured are completed.

With respect to the insurance afforded to
these additional insureds, the following
additional exclusions apply:

This insurance does not appiy to:

(1) "Bodily injury", “"property damage” or
"personal and advertising injury" arising
out of the rendering of, or the failure to
render, any professional architectural,
engineering or surveying services,
including:

(a) The preparing, approving, or failing
to prepare or approve, maps, shop
drawings, opinions, reports, surveys,
field orders, change orders or
drawings and specifications; or

{b) Supervisary, inspection, architectural
or engineering activities.

This - exclusion applies even if the claims
against any insured allege negligence or
other wrongdoing in the supervision, hiring,
employment, training or monitoring of
others by that insured, if the "occurrence”
which caused the ‘“bodily injury" or
"oroperty damage", or the offense which
caused the "personal and advertising
injury", "involved the rendering of or the
failure to render any professional
architectural, engineering or surveying
services.

(2) “Bodily injury® or "“property damage®
occurring after:

Includes copyrighted material of ISO Properties, Inc. with Its permisslon. Page 4 of 6
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(a) All work, including materials, parts
or equipment furnished in
connection with such work, on the
project (other than  service,
maintenance or repairs) to be
performed by or on behalf of the
additional insured(s) at the location
of the covered operations has been
completed; or

(b) That portion of “your work" out of
which the injury or damage arises
has been put to its intended use by
any person or organization other
than  another  contractor or
subcontractor engaged in
performing operations for a
principal as a part of the same
project.

j- Any Grantor of Licenses to you, but only
with respect to their liability as grantor of
licenses to you.

Thelr status as additional insured under
this endorsement ends when:

4. The licenss granted to you by such
person{s) or organization(s) expires; or

2. Yaour license is terminated or revoked
by such person(s) or organization(s)
prior to expiration of the license as
stipulated by the contract or
agreement.

k. Any Grantor of Franchise, but only with
respect to their liability as grantor of a
franchise to you.

. Any Co-owner of Insured Premises, but
only with respect to their liability as co-
owner of any insured premises.

m. Any Concessionaires Trading Under Your
Name, but only with respect to their liability
as a concessionaire frading under your
name.

Any insurance provided to any additional
insured does not apply to “bodily injury”,
“property damage” or “personal and advertising
injury”® arising out of the sole negligence or
willful misconduct of the additional insured or its
agents, ‘employees” or any  other
representative of the additional insured.

With respect fo the insurance afforded to these
additional insureds, the following is added to
Section lll - Limits of Insurance:

If coverage provided to any additional insured
is required by a contract or agreement, the
most we will pay on behalf of the additional
insured is the amount of insurance:

a. Required by the contract or agreement; or

b. Available under the applicable Limits of
Insurance shown in the Declarations;

whichever is less.

This endorsement shall not increase the
applicable Limits of Insurance shown in the
Declarations.

J. COVERAGE FOR INJURY TO CO-EMPLOYEES

AND/OR YOUR OTHER VOLUNTEER WORKERS

Section Il - Who is an Insured, Paragraph 2.a. (1) is
amended to add the following:

e. Paragraphs (a), (b), and {c) do not apply to your
“employees” or “volunteer workers” with respect
to “bodily injury* to a co-"employee” or other
“volunteer worker”.

Damages owed to an injured co-"employee” or
wolunteer worker” will be reduced by any
amount paid or available to the injured co-
"smployee” or “volunteer worker" under any
other valid and collectible insurance.

. HEALTH GARE SERVICE PROFESSIONALS AS

INSUREDS - INCIDENTAL MALPRACTICE

Section Il — Who is an Insured, Paragraph 2.a. (1)
{d) is amended as follows:

This provision does not apply to Nurses, Emergency
Medical Technicians, or Paramedics who provide
professional health care services on your behalf.

However this exception does not apply if you are in
the business or occupation of providing any such
professional services.

NEWLY FORMED OR
ORGANIZATIONS

Section l - Who Is An Insured, Paragraph 3.a. is
replaced by the following:

3.a. Coverage under this provision is afforded until
the end of the policy period.

This provision does not apply if newly formed or
acquired organizations coverage is excluded either by
the provisions of the Coverage Form or by
endorsements.

ACQUIRED

. DAMAGE TO PREMISES RENTED TO YOU

Section 1l — Limits of insurance, Paragraph 6. is
replaced by the following:

Subject to 5.a. abave, the Damage To Premises
Rented To You Limit, or $500,000, whichever is
higher, is the most we will pay under Coverage A for
damages because of “propetty damage” to any one
premises, while rented to you, or in the case of
damage by fire, smoke or leakage from automatic
protection systems, while rented to you or temporarily
oceupied by you with permission of the owner.

. MEDICAL PAYMENTS —~ INCREASED LIMITS

Section Il — Limits of lnsurance, Paragraph 7. is
replaced by the following:

7. Subject to Paragraph 5. above, $10,000 is the
Medical Expense Limit we will pay under
Coverage G for all medical expenses because of
“bodily injury" sustained by any one person,
unless the amount shown on the Declarations of
this Coverage Part for Medical Expense Limit
states:

Includes copyrighted material of ISO Properties, Inc. with its permission. Page50f 8
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(a) No Coverage; or

(b) $1,000; or

{(c} $5,000; or

{d) A limit higher than $10,000.

0. DUTIES IN THE EVENT OF OCCURRENCE,

OFFENSE, CLAIM OR SUIT

Section IV — Commercial General Liability
Conditions Paragraph 2. is amended to add the
following:

e. The requirement in Condition 2.a. that you must
see to it that we are notified as soon as
practicable of an “occurrence” or an offense
which may result in a claim, applies only when the
“aceurrence” or offense is known to:

(1) You, if you are an individual or a fimited
fiability company;

(2) A partner, if you are a partnership;

{3) A member or manager, if you are a limited
liability company;,

(4) An "executive officer” ar insurance manager,
if you are a corporation; or

(8) Atrustee, if you are a trust.

f. The requirement in Condition 2.b. that you must
see to it that we receive notice of a claim or "suit”
as soon as practicable will not be considered
breached unless the breach occurs after such
claim or “suit” is known to:

{1) You, if you are an individual or a limited
liability company;

{2) A partner, if you are a partnership;

{3) A member or manager, if you are a limited
liability company;

(4} An “executive officer’ or insurance manager,
if you are a corporation; or

(5) Atrustes, if you are a trust.

P. PRIMARY AND NONCONTRIBUTORY -

ADDITIONAL INSURED EXTENSION

Section IV — Commercial General Liability
Conditions Paragraph 4. Other Insurance is
amended to add the following:

This insurance is primary o and will not seek
contribution from any other insurance available to an
additional insured under your policy provided that:

(1) The additional insured is a Named Insured under
such other insurance; and

{2) You have agreed in writing in a contract or
agreement that this insurance would be primary
and would not seek contribution from any other
insurance available to the additional insured.
However, if the additional insured has been
added as an additional insured on other palicies,
whether primary, excess, contingent or on any
other basis, this insurance is excess over any
other insurance regardless of the wiritten
agreement between you and an additional
insured.

Q. UNINTENTIONAL FAILURE TO DISCLOSE

EXPOSURES

Section IV ~ Commercial General Liability
Conditions Paragraph 6. Representations is
amended to add the following:

If you unintentionally fail to disclose any exposures
existing at the inception date of your policy, we will not
deny coverage under the Coverage Form solely
because of such failure to disclose. However, this
provision does not affect our right to collect additional
premium or exercise our right of cancellation or non-
renewal,

This provision does not apply to any known injury
or damage which is excluded under any other
provision of this policy.

. WAIVER OF TRANSFER OF RIGHTS OF

RECOVERY AGAINST OTHERS TO US

Section IV - Commercial General Liability
Condition Paragraph 8. Transfer Of Rights Of
Recovery Against Others To Us is amended to
add the following:

We waive any right of recovery we may have
against any person or organization because of
payments we make for injury or damage arising out
of:

1. Your ongoing operations; or

2. “Your work” included in the “products-
completed operations hazard".

However, this waiver applies only when you have
agreed in writing to waive such rights of recovery in
a contract or agreement, and only if the contract or
agreement: '

1. ls in effect or becomes effective during the term
of this policy; and

2. Was executed prior to loss.

MENTAL ANGUISH

Section V — Definition 3. is replaced by the following:

“Bodily injury" means bodily injury, sickness or
disease sustained by a person, including mental
anguish or death resulting from baodily injury,
sickness of disease.

LIBERALIZATION

If we revise this endorsement to provide greater
coverage without additional premium charge, we
will automatically provide the additional coverage to
all endorsement holders as of the day the revision
is effective in your state.
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Professional Meters, Inc.
EMC Insurance

Policy #6D49334

Eff. 10-18-2022/2023

COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED -~ OWNERS, LESSEES OR CONTRACTORS -

AUTOMATIC STATUS WHEN REQUIRED IN CONSTRUCTION CONTRACT OR

AGREEMENT INCLUDING COMPLETED OPERATIONS — PRIMARY AND
NONCONTRIBUTORY

COMMERCIAL GENERAL LIABILITY GOVERAGE FORM

. Section Il - Who Is An Insured is amended to
include as an additional insured:

1. Any person ar organization for whom you are
performing operations when you and such
person or organization have agreed in writing in
a contract or agreement that such person or
organization be added as an additional insured
on your policy; and '

2, Any other person or organization you are
requlred to add as an additional insured under
the contract or agreement described in
Paragraph 1. above.

Such person(s) or organization(s) is an additional
insured only with respect to liability for “bodily
injury’, “property damage" or “personal and
advertising injury” caused, in whole or in part, by:

a. Your acts or omissions; or

b. The acts or omissions of those acting on
your behalf;

in the parformance of:

a. your ongoing operations for the additional
insured; or

b. “Your work® for the additional insured and
included in the “products — completed
operations hazard”,

However, the insurance afforded to such additional
insured described above:

a. Only applies fo the extent permitted by law,
and

b. Will not be broader than that which you are
required by the contract or agreement lo
provide for such additional insured.

. WIth respect to the insurance afforded to these
additional insureds, the following additional
exclusion applies:

This insurance does not apply to “bodily injury,”
“nropetty damage” and “personal and advertising
Injury” arlsing out of the rendering of, or the fallure
to render, any professional architectural,
engineering or surveying services including:

a, The preparing, approving, or failing to prepare
or approve maps, shop drawings, opinions, reports,

Includes copyrightad material of 130 Propertles, Inc. with Its permission.

This endorsement modifies the insurance provided under the following:

surveys, field orders, change orders or drawings
and specifications; or

b. Supervisory, inspection,
engineering activities.

This exclusion applies even if the claims against
any insured allege negligence or other wrongdoing
in the supervision, hiring, employment, training or
monitoring of others by the insured, if the
“occurrence” which caused the “bodily injury” or
“vroperty damage”, or the offense which caused the
“nersonal and advertising injury”, involved the
rendering of, or the fallure to render, any
professional architectural, engineering or surveying
sarvices,

With respect fo the Insurance afforded to these
additional Insureds, the following is added to
Sectlon llI - Limits Of Insurance:

The most we will pay on behalf of the additional
insured Is the amount of insurance:

1. Required by the confract or agreement
described in Paragraph A.1.; or

2. Avallable under the applicable Limits of
Insurance shown in the Declarations;

whichever is less.

This endorsement shall not Increase the applicable
Limits of Insurance shown in the Declaratlons.

The followlng-is addad to the Other Insurance
Condition and. supersedes any provision to the
contrary.

Primary and Nonconfributory Insurance

This lnsurance Is primary to and will not seek
contribution from any other insurance available to
an additional insured under your policy provided
that:

(1) The additional insured is a Named Insured
under such ofher insurance; and

{2) You have agreed in writing in a contract or
agreement that this insurance would be primary
and would not seek contribution from any other
insurance avaliable to the additlonal insured.

All other terms and conditions of this policy remain
unchanged.

architectural  or
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Professional Meters, Inc.
EMC Insurance

Policy #6E49334

Eff. 10-18-2022/2023

COMMERCIAL AUTO

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY,

COMMERCIAL AUTO ELITE EXTENSION

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM

The BUSINESS AUTO COVERAGE FORM is amended to In

clude the following clarifications and extensions of

coverage. With respect to coverage provided by this endotsement, the provisions of the Coverage Form apply unless

modified by the endorsement.

A. TEMPORARY SUBSTITUTE AUTO PHYSICAL
DAMAGE

Section | — Covered Autos Paragraph C. Certain
Trallers, Mobile Equipment, and Temporary
Substitute Autos Is amendad by adding the
following:

If Physical Damage Goverage Is provided by this
coverage form for an "auto” you own, the Physical
Damage Coverages provided for that owned
"aute” are extended to any "auta" you do not own
while used with the permission of lts owner as a
temporary substitute for the covered "auto® you
own that is out of service because of breakdown,
repair, servicing, “loss" or destruction,

The coverage provided is the same as the
coverage provided for the vehicle being replaced.

B. BLANKET ADDITIONAL INSUREDS

The Who Is An Insured provision under Section H
— Covered Autos Liabllity Goverage Is amended
1o Include the following as an “Insured™.

1. Any person of organization whom you have
agreed in a written contract or agreement {o
name as an addlitional “insured” under your
“aute” Policy to provide “bodily injury” or
“property damage” coverage, but only with
respects to lability arlsing out of the use of a
covered “auto” you own, hire or borrow and
resulting from the acts or omissions by you, any
of your “employees” or agents. The insurance
afforded to such additional “Insured” will not be
broader than that which you are required to
provide for such additional “insured” and
applies only to a written contract executed prior
to the “bodily Injury” or “property damage” and
is still in force at the time of the “accident”.

2. With respect to the insurance afforded to the
additional “insured” described above, the
following is added to Section — C. Limit Of
Insurance  Covered  Autos  Llability
Coverage.

The most we will pay on behalf of the additional

"insured" is the amount of insurance:

(1) Required by the written contract or
agreement described above, or

C.

(2) Avallable under the applicable Limit Of
Insurance for Coversed Autos Liabillty
Coverage shown in the Declarations;

whichever is less.

EMPLOYEES AS INSUREDS

The following is addsd to the Section ll ~ Covered
Autos Liability Coverage, Paragraph A1, Who is
An Insured provision:

Any "employee" of yours s an "insured" while using
a covered "auto" you don't own, hifre or borrow in
your business or your personal affairs,

EMPLOYEE HIRED AUTOS

1. Changes In Covered Autos Liability
Covoerage

The following is added to the Who Is An
Insured provision:

An "employee" of yours is an "insured" while

operating an “"auto” hired or rented under a

contract or agreement in an ‘“employee's”

name, with vour permission, while performing

dutles related to the conduet of your business,
2. Changes In General Conditions

Paragraph 5.b. of the Other Insurance in the
Business Auto Coverage Form is amended by
the addition of the following:

For Hired Auto Physical Damage Coverage any
covered "auto" hired or rented by your
“amployee" under a contract in an "employee's"”
name, with your permission, while performing
dutles related to the conduct of your business is
deemed to be a covered "auto” you awn.

However, any "auto" that is leased, hired, rented or
barrowed with a driver is not a covered "auto”.

NEWLY FORMED OR ACQUIRED
ORGANIZATIONS

Section Il — Covered Autos Liability Coverage,
A.1. Who Is An Insured is amended by adding the
following:

Any organization which you acquire or form after
the effective date of this Policy in which you
maintain ownership or majority interest. Howaver:
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(1) Coverage under this provision is afforded only
up to 180 days after you acqguire or form the
organization, or to the end of the Policy period,
whichever is earlier.

SUBSIDIARIES AS INSUREDS

Section I — Covered Autos Liability Coverage,
A:1. Who Is An Insured is amended by adding the
following:

Any legally incorporated subsidiary in which you
own more than 50% of the voting stock on the
effective date of this Policy. However, “insured”
does not include any subsidiary that is an “insured”
under any other automobile liability Policy or was
an “insured"” under such a Policy but for termination
of that Policy or the exhaustion of the Policy’s limits
of liability.

. SUPPLEMENTARY PAYMENTS

Section Il — Covered Autos Liability Coverage,
A.2.a. Coverage Extensions, Supplementary
Payments (2) and (4} are replaced by the
following:

{2) Up to $5,000 for the cost of bail bonds
(including bonds for related traffic law
violations) required because of an “accident”
we cover. We do not have to furnish these
bonds.

(4) All reasonable expenses incurred by the
“insured" at our request, including actual loss of
earnings up to $500 a day because of time off
from work.

. FELLOW EMPLOYEE COVERAGE

in those jurisdictions where, by law, fellow
employees are not entitted fo the protection
afforded to the employer by workers compensation
exclusivity rule, or similar protection. The following
provision is added:

Subparagraph 5. of Paragraph B. Exclusions in
Section Il — Covered Autos Liability Coverage
does not apply if the "bodily injury" results from the
use of a covered "auto” you own or hire.

TOWING AND LABOR

Section lil — Physical Damage Coverage, A.2.
Towing And Labor is replaced with the following:

We will pay for Towing And Labor costs incurred,
subject to the following:

a. Up to $100 each time a covered “auto” that is a
private passenger type is disabled; or

b. Up to $500 each time a covered “auto” other
than the private passenger type is disabled.

However, the labor must be performed at the place
of disablement.

LOCKSMITH SERVICES

Section Il — Physical Damage Coverage, A4.
Coverage Extensions is amended by adding the
following:

We will pay up to $250 per occurrence for
necessary locksmith services for keys locked inside

a covered private passenger "auto”. The
deductible is waived for these services.

. TRANSPORTATION EXPENSES

Section Il — Physical Damage Coverage, A.4.
Coverage Extensions Subparagraph a.
Transportation Expenses is replaced by the
following:

{1} We will pay up to $75 per day to a maximum of
$2,500 for temporary transportation expense
incurred by you because of the total theft of a
covered “auto” of the private passenger type,
We will pay only for those covered “autos” for
which you carry either Comprehensive or
Specified Cause of Loss Coverage. We will
pay for temporary ftransporiation expenses
incurred during the period beginning 48 hours
after the theft and ending, regardless of the
Policy’s expirations, when the covered “auto” is
returned to use or we pay for its “loss”.

{2) If the temporary transportation expenses you
incur arise from your rental of an “auto” of the
private passenger type, the most we will pay is
the amount it costs to rent an “auto” of the
private passenger type which is of the same
like, kind and quality as the stolen covered
“auto”, ’

ELECTRONIC EQUIPMENT COVERAGE ADDED
LIMITS

All electronic equipment that reproduces, receives
or transmits audio, visual, or data signals in any
one "loss” is $5,000, in addition to the sublimit in
Paragraph C.1.b. of the Limits Of Insurance
provision under Section I — Physical Damage
Coverage.

. HIRED AUTO PHYSICAL DAMAGE

Section lll — Physical Damage Coverage, A4,
Coverage Extensions is amended by adding the
following: If hired "autos” are covered “autos” for
Liability Coverage, and if Comprehensive, Specified
Causes of Loss, or Collision Coverage is provided
for any “auto” you own, then the Physical Damage
coverages provided are extended to "autos” you
lease, hire, rent or borrow is deemed to be a
covered “auto” you own, subject to the following
limit and deductible:

(1) The most we will pay for loss to any leased,
hired, rented or borrowed “auto” is the lesser of
up to a limit of $100,000, Actual Cash Value or
Cost of Repair, minus the deductible.

(2) The deductible will be equal to the largest
deductible applicable to any owned “auto” for
that coverage.

(3) Subject to the above limit and deductible
provisions, we will provide coverage equal fo
the broadest coverage applicable to any
covered “auto® you own.

We will pay up to $1,000, in addition to the limit
above, for Loss Of Use of a hired auto to a
leasing or.rental concern for a monetary loss
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sustained, provided it results from an "accident”
for which you are legally liable.

However, coverage does not apply to any "auto”
leased, hired, rented or borrowed in your Motor
Carrier Operations and any “auto” that is leased,
hired, rented or borrowed with a driver is not a
covered "auto”.

. AUTO LOAN/LEASE GAP COVERAGE

Section HI - Physical Damage Coverage
Paragraph A.4. Coverage Extensions is amended
by the addition of the following:

Autos of the private passenger, light or medium
trucks that are loaned or leased for a period of six
months or longer and which have been provided
Physical Damage Coverage is a covered “auto”
under this Policy for which a premium charge has
been made for Comprehensive, Specified Cause of
Loss, or Collision Goverage. We will pay any
unpaid amount due up to a limit of $10,000 on the
lease or loan for a covered “auto”, including up fo a
maximum of $500 for early termination fees or
penalties, on the lease or loan for a covered "auto”,
less:

1. The amount paid under the Policy's Physical
Damage Coverage; and

2. Any:

a. Overdue or any deferred leasefloan
payments at the time of the "loss";

b. Financial penalties imposed under a lease
for ‘excessive use, abnormal wear and tear
or high mileage;

c. Security deposits not returned by the
lessor;

d. Costs for extended warranties, Credit Life
Insurance, Health, Accident or Disability
Insurance purchased with the loan or lease;
and

e. Carry-over balances from previous loans or
leases.

The insurance provided by this Auto Loan/Lease
Gap Coverage is excess over any other collectible
insurance including but not limited to any coverage
provided by or purchased from the lessor or any
financial institution,

. PERSONAL PROPERTY OF OTHERS

Section Il - Physical Damage Coverage, A4.
Coverage Extensions is amended by adding the
following:

We will pay up to $500 for loss to Personal
Property Of Others in or on your covered “auto” in
the event of a covered “auto” loss.

No deductibles apply to this coverage.
PERSONAL EFFECTS COVERAGE

Section Il — Physical Damage Coverage, A.4.
Coverage Extensions is amended by adding the
fallowing:

are an individual, the Personal Effects of a family
member, that is in the covered auto at the time of the
"loss". .
For the purposes of this extension Personal Effects
means tangible property that is wom or cartied by an
insured including portable audio, visual, or electronic
devices. Personal Effects does not include tools,
jewelry, guns, money and securities, or musical
instruments.

. EXTRA EXPENSE FOR STOLEN AUTO

Section Il — Physical Damage Coverage, A4
Coverage Extensions is amended by adding the
following:

We will pay up to $1,000 for the expense incurred
returning a stolen covered "auto" to you because of
the total theft of such covered “auto". Coverage
applies only to those covered "autos” for which you
carry Comprehensive or Specified Causes Of Loss
Coverage.

RENTAL REIMBURSEMENT EXPENSES

Section Il — Physical Damage Coverage, A4.

Coverage Extensions is amended by adding the

following:

1. This coverage applies only to a covered "auto” for
which Physical Damage Coverage is provided
on this Policy.

2. We will pay for Rental Reimbursement
Expenses incured by you for the rental of an
"auto" because of "loss" to a covered "auto".
Payment applies in addition to the otherwise
applicable amount of each coverage you have on
a covered “auto". No deductibles apply fo this
coverage.

3. We will pay only for those expenses incurred
during the Policy period beginning 24 hours
after the “loss" and ending, regardless of the
Policy's expiration, with the lesser of the
following number of days

a. The number of days reasonably required to
repair or replace the covered "auto”. If "loss" is
caused by theft, this number of days is added
to the number of days it takes to locate the
covered "auto” and return it to you; or

b. 30days.

4, Our -payment is limited fo the lesser of the
following amounts:

a. Necessary and actual expenses incurred;
or

b. $75 per day, subject to a $2,250 limit.

5. This coverage does not apply while there are
spare or reserve “autos" available to you for
your operations.

6. If “loss" results from the total theft of a covered
"auto” of the private passenger type, we will
pay under this coverage only that amount of
your Rental Reimbursement Expenses which
is not already provided for under the Physical

We will pay up to $500 for “joss" to your Personal Damage -  Transportation  Expense
Effects not otherwise covered in the Policy or, if you
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Coverage Extension included in this
endorsement.

7. Coverage provided by this extension is excess
over any other collectible insurance andfor
endorsement to this Policy.

S. VEHICLE WRAPS COVERAGE

Section Hl ~ Physical Damage Coverage, A.4.
Coverage Extensions is amended by adding the
following:

1. This coverage applies only to a covered "auto”
for which Physical Damage Coverage is
provided on this Policy.

2. Vehicle wraps that are damaged are covered at
the lessor of replacement cost or the original
purchase cost of the vehicle wrap, whichever is
less, up to $2,000,

This coverage does not apply to wear and tear.
AIRBAG COVERAGE

Section 11l -~ Physical Damage Coverage, B.3.a.
Exclusions is amended by adding the foliowing:

if you have purchased Comprehensive or Collision
Coverage under this Policy, the exclusion relating to
mechanical breakdown does not apply to the
accidental discharge of an airbag.

. NEW VEHICLE REPLACEMENT COST

The following is added to Paragraph C. Limit Of
Insurance of Section Il - Physical Damage
Coverage

In the event of a total “loss” to a covered “auto” you
own of the private passenger type or vehicle having a
gross vehicle weight of 20,000 pounds or less, to
which this coverage applies, we will pay fo replace
such covered “auto®, minus any applicable deductible
shown in the Declarations, at your option:

a. The verifiable new vehicle purchase price you
paid for your damaged vehicle, not including any
insurance or warranties.

b. The purchase price, as negotiated by us, of a
new vehicle of the same make, model, and
equipment, or most similar model available, not
including any furnishings, parts, or equipment not
installed by the manufacturer or their dealership.

¢. The market value of your damaged vehicle, not
including any furnishings, parts, or equipment not
installed by the manufacturer or their dealership,

We will not pay for initiation or set up costs associated
with a loans or leases.

For the purposes of this coverage exiension a new
covered auto is defined as an "auta" of which you are
the original owner that has not been previously fitled
which you purchased less than 180 days prior to the
date of loss.

LOSS TO TWO OR MORE COVERED AUTOS
FROM ONE ACCIDENT

Section Il —~ Physical Damage Coverage, D.
Deductible Subparagraph 2. is replaced by the
following:

2. Regardiess of the number of covered “autos”
damaged or stolen the maximum deductible
applicable for all “loss” in any one event caused by:

a. Theft or Mischief or Vandalism; or
b. All Perils
c. Collision

Will be equal to two times the highest deductible
applicable to any one covered “auto” on the Policy for
Comprehensive, Specified Causes of Loss or
Collision Coverage. The application of the highest
deductible used to calculate the maximum deductible
will be made regardless of which covered “autos”
were damaged or stolen in the "loss”.

. FULL GLASS COVERAGE

Section Il — Physical Damage Coverage, D.
Deductible is amended by the addition of the
following:

If the Comprehensive Coverage applies to the
covered ‘“autos”, no Comprehensive Coverage
Deductible applies to the cost of repairing or replacing
damaged glass on the covered “auto(s)".

PHYSICAL DAMAGE DEDUCTIBLE — VEHICLE

" TRACKING SYSTEM

Section lll — Physical Damage D. Deductible is
amended by adding the following:

Comprehensive Coverage Deductible shown in the
Declaration will be reduced by 50% for any “loss”
caused by theft of the vehicle when equipped with a
vehicle tracking device such as a radio tracking
device or a global positioning device and that
device was the method of recovery of the vehicle.

DUTIES IN THE EVENT OF ACCIDENT, GLAIM,
SUIT, OR LOSS

Section IV — Business Auto Conditions, A.2.
Duties In The Event Of Accident, Claim, Suit Or
Loss is amended by adding the following:

Your obfigation to notify us promptly of an "accident’,
claim, "suit® or “loss” is satisfied if you send us the
required notice as soon as practicable after your
Insurance Adminisfrator or anyone else designated by
you to be responsible for insurance matters is notified,
or in any manner made aware, of an “accident’, claim,
“suit” or “loss”.

WAIVER OF . TRANSFER OF RIGHTS OF
RECOVERY :

Subparagraph 5. of Paragraph A. Loss Conditions
of Section IV —~ Business Auto Conditions is
deleted in its entirety and replaced with the following.

Transfer Of Rights Of Recovery Against Others
ToUs

If any person or organization to or for whom we
make payment under this Coverage Form has
rights to recover damages from another, those
rights are transferred to us. That person or
organization must do everything necessary to
secure our rtights and must do nothing after
"accident" or "loss" to impair them. However, we
waive any right of recovery we may have against
any person, or organization with whom you have a
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written contract, agreement or permit executed
prior to the "loss" that requires a waiver of recovery
for payments made for damages arising out of your
operations done under contract with such person or
organization.

PRIMARY AND NONCONTRIBUTORY —~ OTHER
INSURANCE CONDITION

Section IV — Business Auto Conditions, B.
General Conditions, 5. Other Insurance ¢. is
replaced by the following:

This Coverage Form’s Covered Autos Liability
Coverage is primary to and wili not seek contribution
from any other insurance available to an ‘“insured”
under your Policy provided that:

1. Such “insured’ is a Named Insured under such
other insurance; and

2. You have agreed in writing in a contract or
agreement that this insurance would be primary
and would not seek contribution from any other
insurance available to such “insured”.

However, coverage does not apply to any “auto”
leased, hired, rented or borrowed in your Motor
Carrier Operations and any “auto” that is leased,
hired, rented or borrowed with a driver is not a
covered "auto”.

AB. UNINTENTIONAL

AC.

AD,
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FAILURE TO DISCLOSE
EXPOSURES

Section IV — Business Auto Conditions, B.2
Concealment, Misrepresentation, Or Fraud is
amended by adding the following:

If you unintentionally fail to disclose any exposures
existing at the inception date of this Policy, we will not
deny coverage under this Coverage Form solely
because of such failure to disclose. However, this
provision does not affect our right to collect additional
premium or exercise our right of cancellation or non-
renewal.

MENTAL ANGUISH

Section V — Definitions, C. is replaced by the
following:

“Bodily injury’ means bodily injury, sickness or
disease sustained by a person, including mental
anguish or death resulting from bodily injury, sickness
or disease.

LIBERALIZATION

If we revise this endorsement to provide greater
coverage without additional premium charge, we will
automatically provide the additional coverage to all
endorsement holders as of the day the revision is
effective in your state.
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Professional Meters, Inc.

izzo/Technology Insurance

#TWC4173866

Eff. 10-18-2022/2023

WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE POLICY WC 00 0313

(Ed. 4-84)

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT

We have the right to recover our payiments from anyone llable for an injury covered by this policy. We will not enforce
our fight against the person or organization named In the Scheduls. (This agreement applies only fo the extent that
you perform work under a written contract that requires you to obtain this agreement from ua.)

This agreement shall not operata directly or indirectly fo bensfit anyone not hamed in the Schedule.

Any Person or organization as required by wifllen condract §647.00
Schedule

»

This endorsement changes the policy to which it s attached and is effactive on the date Issted unless olherwlse stated.
{The Information below is required only when this endorssment is Issued subsequent to preparation of the poliey.)

Endorsement . Effactive Pollcy No, Endorsement No.
Premium

insured e
, 2 N\
{nsurance Compary Tedinology Instifance Gompeny, lio. Countersigned by__ _@,t,‘;,é\_. - :\1 fj,. jf-n‘r A —

WG 0003 18
{Ed. 4-84)

@ 1983 National Counull on Gomp tion Insuranoe,




Professional Meters, Inc.
EMC Insurance

Policy #6J49334
Eff. 10-18-2022/2023 COMMERCIAL LIABILITY UMBRELLA

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

BLANKET WAIVER OF SUBROGATION WHEN REQUIRED IN A WRITTEN
CONTRACT OR AGREEMENT

This endorsement modifies insurance provided under the following

COMMERCIAL LIABILITY UMBRELLA COVERAGE FORM

The Transfer of Rights Of Recovery Against Others To Us Condition under Section IV —~ Conditions is amended
by the addition of the following:

We waive any right of recovery we may have against any person or organization against whom you have agreed to
walve such right of recovery in a written contract or agreement because of payments we make for Injury or damage
arising out of your ongoing operations or “your work” done under a contract with the person or organization and Included

in the "products-completed operations hazard".

CU7460(12-15) Inoludes copyrighted material of 1SO Propertles, Inc. with its permission. Page 1 of 1




Professional Meters, Inc.
EMC Insurance

Policy #6J49334 L
Eff. 10-18-2022/2023 COMMERGIAL LIABILITY UMBRELLA

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

PRIMARY AND NONCONTRIBUTORY — OTHER INSURANCE CONDITION -
AUTOMATIC STATUS WHEN REQUIRED IN A WRITTEN CONTRACT

This sndorsement modifles insurance provided under the following:

COMMERCIAL LIABILITY UMBRELLA GOVERAGE PART

A. The following is added to Section Il — Limits of (a) The additional insured Is a Named
Insurance: Insured  under  such other
insurance;

We will not pay more on behalf of the additional
nsured than the lesser of; (b} You have agreed in writing in a

1. The Limits of Insurance required in a written contract or agreement that this
contract on a nonh-confributory basis for such insurance would be primary and
additional insured, but only to the extent the would not seek contribution from
required Limits of Insurance are in excess of the any other insurance avaflable to the
“underlying insurance”; or additional insured.

2. The Limits of Insurance available afier the When this insurance s excess, we will

payment of “ultimate net loss" on any insured's have no duty under Coverages A or B
hehalf from any claim or “suit". {o defend the insured against any "suit

if any other insurer has a duty to defend

This provision Is included within and does not act to the Insured against that “suit’. If no
increase the Limit of Insurance stated in the other insurer defends, we will undertake
Declarations. to do so, but we will be entilled to the
Coverage will not be broader than the coverage insured’s rights against all those other
provided by the "underlying insurance” listed in the insurers.,
"Schedule of Undetlying Goverages”. b. When this Insurance Is excess over other
B. Paragraph 5. of Section IV — Gonditions is replaced insurance, we will pay only our share of the
by the following: “uttimate net loss” that exceeds the sum of:
5, Other Insurance (1) The total amount that all such other

a. This Insurance is excess ovar, and shall not insurance would pay for the loss in the

contrlbute with any of the other insurance, absence of the insurance provided

whether primary, excess, contingent or on under this Goverage Part; and
any other basis, However: (2) The total of all deductible and

[f-insured amounts under all that
(1) This conditlon will not apply to other se
insurance specifically written as excess other insurance,
over this Coverage Part,

(2) The insurance provided under this
Coverage Part is primary to and will not
saek contribution from any other
Insurance avallable to an additional
insured, provided that:

CU468(1-17) includas capyrighted materlal of IS0 Propetles, Inc. with Hs permisslon. Pags 1 of 1




VILLAGE OF ORLAND PARK 14700 Ravinia Avenue

Orland Park, IL 60462
www.orlandpark.org

Master

‘File Number: 2022-0790

File ID: 2022-0790 Type: MOTION Status: PASSED
Version: 0 Reference: Controlling Body: Board of Trustees
File Created Date : 10/06/2022

Agenda Entry: Water Meter Replacement and Installation - RFP Final Action: 11/07/2022
22-062

Title: \Water Meter Replacement and Installation - RFP 22-062

Notes:
Sponsors: Res/Ord Date:
Attachments: RFP 22-062 - Audit Report, RFP 22-062 Tabulation, Res/Ord Number:
Proposal - Calumet City Plumbing, Proposal -
Professional Meters, Proposal - United Meters, Inc.,
Proposal - Water Resources, Letter of
Recommendation
Drafter: Hearing Date:
Department Effective Date:
Contact:
Related Files:

History of Legislative File

Ver- Acting Body: Date: Action: Sent To: Due Date: Retum Result:
sion: Date:
0  Public Works Department 10/06/2022 INTRODUCED TO Board of Trustees
BOARD
0 Board of Trustees 11/07/2022 APPROVED Pass

Aye: 7 Trustee Healy, Trustee Nelson Katsenes, Trustee Milani, Trustee
Kampas, Trustee Riordan, Trustee Radaszewski, and Village President
Pekau

Nay: O

Text of Legislative File 2022-0790

..Title
Water Meter Replacement and Installation - RFP 22-062

History
On October 3, 2022, the Village issued Request for Proposal (RFP) 22-062 “Water Meter
Replacement Program Installation,” for Village-wide replacement of all small and large

VILLAGE OF ORLAND PARK Page 1 Printed on 11/14/2022



Master Continued (2022-0790)

water meters in the system. The project consists of the provision of all labor and equipment
necessary to complete the scope of work.

The Village began replacing its aging water meters in 2012 with Sensus iPerl meters.
Over eighty-two (82) percent of the in-service water meters are old, mechanical-style
three-quarter (3/4) inch in diameter, which is widely used for single-family homes and
represents the majority of the Village's residential customers. Collectively, this group
accounts for over seventy (70) percent of the volume of water billed from 2019-2021, with
commercial users representing the next largest share at nineteen (19) percent. The Village
is looking to replace a total of sixteen thousand four hundred thirty-five (16,435) water
meters, ranging from tree-quarter (3/4) inch residential to four (4) inch commercial meters.

There are several factors that can contribute to meter inaccuracy including, but not limited
to, flow rates outside the meter’s operating range, mechanical wear and tear, debris or
deposit build-up, and sensor drift. In particular, older mechanical meters are susceptible to
degradation due to material build-up and pitting caused by air pockets in the water, which
cause the meter to under-report the actual consumed water. Based on a comparative
analysis with two (2) other industry competitors for similar communication (AMR/AMI)
systems, the Village’s existing Sensus FlexNet AMI and Sensus iPERL are recommended
to be kept and continued as part of the on-going meter replacement initiative. This strongly
benefits the Village which has gained familiarity with the platform, as well as the lower
costs associated with the implementation of the existing infrastructure. Additionally, Baxter
& Woodman and Professional Meters, Inc. will be working with the Village’s Finance
Department to keep the meter progress and the financial system up to date with the most
current information.

Public Works contracted Baxter and Woodman Engineering of Mokena, lllinois as a
consultant to assist with the selection of the best firm to complete this project. When RFP
22-062 opened on October 20, 2022, four (4) proposals were received. All four (4)
proposals have been reviewed by Public Works staff and Baxter & Woodman. Although all
the bids were received from qualified bidders, Water Services Company did not submit
the required Technical Proposal, and has been eliminated from the evaluation process.
The three (3) remaining responsive bidders were scored on the following: Technical
Proposal (50%), Proposed Schedule (20%), and Cost (30%). The scoring matrix and
Baxter & Woodman’s recommendation letter are attached. A summary of the proposed
prices is below.

Calumet City Plumbing of Calumet, lliinois was $3,274,990.00
Professional Meters, Inc. of Morris, Illinois was $3,148,585.00
United Meters, Inc. of Morris, lllinois was $3,118,533.00

Based on bidder qualifications, Baxter & Woodman and Public Works staff recommends
approving the proposal from Professional Meters, Inc. of Morris, lllinois, for the Water
Meter Replacement and Installation Project for $3,500,000.00 ($3,148,484.92 plus
$351,515.10 contingency). Higher contingency recommendation is due to the unforeseen
conflicts and additional materials that may be necessary for installation, which includes

VILLAGE OF ORLAND PARK Page 2 Printed on 11/14/2022



Master Continued (2022-0790)

replacement of plastic couplings with brass, broken valves, and large meter flange
connection replacements.

Financial Impact
Funds are available in account 5008150-463350, pending the Board's approval of the

2023 Budget.
Recommended Action/Motion
| move to approve awarding RFP 22-062 to Professional Meters, Inc. of Morris, lllinois, for

a total amount not to exceed $3,500,000.00 ($3,148,484.92 plus a contingency of
$351,515.10);

AND

Authorize the Village Manager to execute all related contracts, subject to Village Attorney
review;

AND

Allow the Village Manager to approve change orders not to exceed the contingency
amount.

e
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