Customer Cars Center

V 14400 Hertz Quail Spring Pkwy
A\ A\ A\ Oklahoma Gity, OK 73134 o SUMMARY INVOICE

Account Number: 0102283322
MB 01 000692 47570 B 7 A Summary Invoice Number: 2733583890
UL LI UTR L VR s T S TR A T Summary Invoice Date: 12-04-15

For ordering, balance or inquiries:

VILLAGE OF ORLAND PARK (PERM) call 1-800-328-7833 E
HMARY KELINGER For repair services: &
14700 S RAVINIA call 1-800-242-2121 or visit 2
ORLAND PARK IL 60462-3134 www . support . avaya.com
'\\\/;0 \Y
NN\
New Charges Purchase Agreements/Milestone Billing
Product 0.00
Service 0.00
Software 0.00
License 0.00
Freight 0.00
Total Purchase Agreement/Milestone Billing 0.00
Service Agreements
Hardwars 2,261.90
Software 0.00
License 0.00
Total Service Agreement 2,261.90
Miscellaneous Setvices 0.00
Total New Charges 2,261.90
Federal Excise Tax "0.00
State/l.ocal Taxes 0.00
Total Taxes on New Charges 0.00
Total New Charges and Taxes 2,261.90
Late Fee 0.00
Total New Charges 2,261.90

Payment is Due Immediately Upon Receipt - For outstanding balance, call nimber above
To ensure propar cradit, please detach this portion and return with remittance.

VILLAGE OF ORLAND PARK (PERM) Remittance Document AVAYZ\

14700 S RAVINIA
ORLAND PARK, IL 60462

Please direct any correspondence to

Customer Care Center address at top. Account Number 0102283322

Summary Invoice Number: 2733583880 ©
Summary Invoice Date: 12-04-15

Please make checks payable to:

A U A UL AR T
AVAYA INC.

PO BOX 5332 Amount Due; 2,261.90
NEW YORK NY 10087-5332

Amount Enclosed:

0102eA33c20 27335834903 000022EL107VE
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IMPORTANT CORRESPONDENCE

INFORMATION
PAYMENT INSTRUCTIONS - e CORRESPONDENCE ey v 0
T f N SR AMAYAL NG s 1
Payment is due immediately upon B - % oo
receipt of the summary invoice. s Please do not send correspondence with Romame
Delinquent payments are subject to a late payment charge of one your payment. D'rec.t any‘correspondence :“: et mespert e sy . e
o - to: 14400 Hertz Quail Springs Parkway, oot i
and one half percent (1.5%}) per month, or portion thereof, of any . ) e R A T ™ Y s
. Oklahoma City, OK 73134 or email g e e
undisputed balance, i
uscare@avaya.com. o i ol s o e
. - Cancellations to service contracts must be in —
To ensure proper credit, please indicate your account b - it fith
prop P your account numboer on writing and should be sent to ¥
your check, et
mycontract@avaya.com.
QUESTIONS REGARDING
YGUR BILL PAYMENT LOCATIONS

ff you disagree with the amount
on this summary invoice, please
notify us at the number listed on
the front or email
uscare@avaya.com within 15
days of the original summary
invoice date. Delays in
notification may cause you
additionat expense and the
reconciliation of any guestioned
amounts may be delayed

SERVICE AGREEMENT
CHANGES

Any changes to your service
agreement need to be in writing
and should be sent to
mycontract@avaya.com

Please remit payment to the address as
noted on the remittance document.

ADDRESS CORRECTION ]

if you relocate, please notify us by either
telephone or in writing, using the phone
number or address listed on the front of this
summary invoice,

Manage your Avaya account online

Avaya Global Bill

Now there's a simple, secure way to manage your Avaya account
online — Avaya Global eBil}

Get 24/7 access to your Avaya account. View current and past
invoices. Download bifling information directly for your accounting
system. Take advantage of automatic payment options.

Ebill is easy

You don't need any special software or preapprovals. Your current
invoice as well as recent bills are already online. And you don't give
up anything — continue receiving your paper bill,

Manage your account
Sort invoices. Check and credit card payments (PCI compliant).

Make inquiries. Print account information. You’ll be delighted at all
the ways you can put eBill to work for you.

DST 00083868

simple, secure online account management

Plenty of payment options

eBill simplifies payments. Handle recurring invoices with automatic
payments. Set thresholds to check for unusual amounts. Establish different
payment amounts.

Download your Invoice

Download your current and past Avaya inveices for your accounting system,
eBill supports CSV, PDF and old eBill format [excel).

Your eBill account is ready
Provided you have an SSO please request access to your online account and
log on at the following: https://ebilldirect.avaya.com to start

taking advantage of all the benefits of online account management the
Avaya way.
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