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MAYOR 

Daniel J. Mclaughlin 

VILLAGE CLERK 

John C. Mehalek 

14700 S. Ravinia 

Orland Park, IL 60462 

(708) 403-6100 

www.orlandpark.org 

September 12, 2016 

Ms. Heidi Voorhees 
GovHRUSA 
630 Dundee Road, Ste 130 
Northbrook, Illinois 60062 

ORLAND 
PARK 

VILLAGE HALL 

TRUSTEES 

Kathleen M. Fenton 

James V. Dodge 

Patricia A. Giro 

Carole Griffin Ruzich 

Daniel T. Calandriello 

Michael F. Carroll 

RE: NOTICE TO PROCEED - Executive Search - Village Manager 

Dear Ms. Voorhees: 

This notification is to inform you that the Village of Orland Park has received all necessary 
documents in order for work to commence on the above stated project as of September 7, 
2016. 

Please contact Stephana Przybylski at 708-403-6166 or Joe LaMargo at 708-403-6151 to 
arrange the commencement of the work. 

The Village has processed Purchase Order # 16-002469 for this contract. It is imperative that 
this number on the Purchase Order be noted on all invoices, correspondence, etc. All invoices 
should be sent directly to the Accounts Payable Department at 14700 S. Ravinia Ave. Orland 
Park, IL 60462. Also, your final invoice for this contract/service should state that it is the final 
invoice pertaining to that Purchase Order. 

For your records, I have enclosed one (1) original executed contract dated August 16, 2016 in 
an amount not to exceed Eighteen Thousand and No/100 ($18,000.00) Dollars. If you have 
any questions, please call me at 708-403-6173. 

End: 

cc: Joe LaMargo 
Stephana Przybylski 

Sincerely, " '"'" -. , 
~·~'K~SA,~~~'":~Clq·"\C...Q.-'-:}tu...-. 

Denise Domalewski 
Contract Administrator 
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August 16, 2016 

Ms. Heidi Voorhees 
GovHR USA 
630 Dundee Road 
Suite 130 
Northbrook, Illinois 60062 

ORLAND 
PARK 

VILLAGE HALL 

NOTICE OF AWARD - Executive Search - Village Manager 

Dear Ms. Voorhees: 

TRUSTEES 

Kathleen M. Fenton 

James V. Dodge 

Patricia A Gira 

Carole Griffin Ruzich 

Daniel T. Calandriello 

Michael F. Carroll 

This notification is to inform you that on August 15, 2016, the Village of Orland Park Boord of 
Trustees approved awarding GovHR USA) the contract in accordance with the proposal you 
submitted dated July 20,2016, for the Village Manager recruitment and selection for an amount 
not to exceed Eighteen Thousand and No/100 ($18,000.00) Dollars. 

In order to begin this engagement, you must comply with the following within ten business days 
of the date of this Notice of Award, which is by August 30,2016. 

• Attached is the Contract for Executive Search - Village Manager. Please sign two (2) copies 
and return them both directly to me. I will obtain signatures to fully execute the Contract and 
one original executed Contract will be returned to you. 

• Also enclosed is our Affidavit of Compliance. Please complete and return directly to me 
along with the contract. 

• 

• 

Please submit a Certificate of Insurance from your insurance company providing proof of 
General liability, Worker's Compensation and Professional liability coverage along with 
endorsements for 0) the additional insured status, b) the waiver of subrogation for General 
liability and c) the waiver of subrogation for Workers Compensation. Additional insured shall 
be "The Village of Orland Park, and their respective officers, trustees, directors, employees 
and agents as Additional Insureds on a primary/non-contributory basis with respect to all 
claims arising out of operations by or on behalf of the named insured." 

In order to properly document your vendor relationship with the Village of Orland Park, your 
company must provide the Village with a completed W-9 Form. 
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• I've also included an Electronic Funds Transfer (EFT) Authorization Form. Enrollment is 
optional, and by authorizing EFTs, you will receive payments from the Village faster and more 
securely. Additionally, the Village will be able to send you a detailed email notification when 
payment has been remitted. If you'd like to enroll in EFT payments, complete, sign and 
return the EFT Authorization Form along with the other documents. 

Deliver this information directly to me, Denise Domalewski, Contract Administrator, at Village 
Hall located at 14700 S. Ravinia Ave., Orland Park, IL 60462. The signed Contracts, 
Certifications, Insurance Certificate and Endorsements, and completed W-9 are required to be in 
place and received at my office prior to the commencement of work on this project. You will be 
issued a Notice to Proceed letter and a purchase order when you are in full compliance with this 
process. Failure to comply with these conditions within the time specified will entitle the Village to 
consider your bid abandoned and to annul this Notice of Award. If you have any questions, 
please do not hesitate to call me at 708-403-6173 or e-mail me at 
ddomalewski@orlandpark.org. 

Sincerely, 

~-'-'~~"--~ 
Contract Administrator 

cc: Stephana Przybylski 



VILLAGE OF ORLAND PARK 
Executive Search - Village Manager 

(Professional and Consulting Services Contract) 

This Contract is made this 16th day of August, 2016 by and between the Village of Orland Park 

(hereinafter referred to as the "VILLAGE") and GovHR USA (hereinafter referred to as the 

"CONSULTANT"). 

WITNESSETH 

In consideration of the promises and covenants made herein by the VILLAGE and the 

CONSULTANT (here·lnafter referred to collectively as the "PARTIES,") the PARTIES agree as follows: 

SECTION 1: THE CONTRACT DOCUMENTS: This Contract shall include the following 
documents (hereinafter referred to as the "CONTRACT DOCUMENTS") however this Contract takes 
precedence ond controls over any cantrory provision in any of the CONTRACT DOCUMENTS. The 
Contract, including the CONTRACT DOCUMENTS, expresses the entire agreement between the PARTIES 
and where it modifies, adds to or deletes provisions in other CONTRACT DOCUMENTS, the Contract's 
provisions shall prevail. Provisions in the CONTRACT DOCUMENTS unmodified by this Contract shall be 
in full force and effect in their unaltered condition. 

This Contract 
The Proposal dated July 20,2016 as it is responsive to the VILLAGE's requirements 
Affidavit of Compliance 
Certificates of Insurance 

SECTION 2: SCOPE OF THE WORK, SERVICES AND PAYMENT: The CONSULTANT will 
perform for the benefit of the VILLAGE the services described in Proposal dated July 20, 2016, which is 
included under separate cover and incorporated herein (the "SERVICES"). It shall be noted that on page 7 
of the proposal, the sentence in the second to the last paragraph" Printed brochures can be provided, if 
desired, for an additional cost of $900" shall be stricken and replaced with "Printed brochures can be 
provided, if desired, for no charge." Additionally, "GovHR USA shall incorporate the use of Spark Hire at 
no additional cost" shall be added to the end of page 7. 

The CONSULTANT mustfurnish all professional services, labar, materials, tools, equipment and 
supervision necessary or appropriate to fully perform the SERVICES and all other duties and responsibilities 
of the CONSULTANT pursuant to this Contract (hereinafter referred to as the "WORK"). The WORI< is to 
be provided by CONSULTANT as an independent contractor and not as an employee of the VILLAGE. 
CONSULTANT represents that all employees utilized by CONSULTANT are fully trained. CONSULTANT 
understands that no training will be provided by the VILLAGE. In performing its obligations pursuant to this 
Contract, CONSULTANT will do nothing that could adversely affect the goodwill or reputation of the 
VILLAGE. 

The VILLAGE agrees to pay the CONSULTANT pursuant to the provisions of the Local Government 
Prompt Payment Act (50 ILCS 505/1 et seq.) the following amount for performance of the WORK: 

P&CS 8.6.12 
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E·,ghteen Thousand and Noll 00 ($18,000.00) Dollars plus any add·,r,onal opr,ons outlined in the 
proposal and approved by the Village Boord, in addition to any reimbursable expenses incurred by the 
CONSULTANT related to the Work. 

SECTION 3: ASSIGNMENT: CONSULTANT sholl not assign the duties and obligations involved 
in the performance of the WORK which is the subject matter of this Contract without the written consent of 
the VILLAGE. 

SECTION 4: TERM OF THE CONTRACT: This Contract shall commence on the date of its 
execution. The WORK shall commence on the date of execution and continue expeditiously until final 
completion as outlined in the proposal. This Contract shall terminate upon completion of the WORK or 
August 31 , 201 7, whichever occurs first, but may be terminated by either of the PARTIES for default upon 
failure to cure alter ten (10) days prior written notice of said default from the aggrieved PARTY. The 
VILLAGE, for its convenience, may terminate this Contract with thirty (30) days prior written notice. 
CONSULTANT shall be paid for all services and expenses incurred up through the date of notice of 
cancellation. 

SECTION 5: INDEPENDENT CONTRACTOR STATUS: To the fullest extent permitted by low, 
CONSULTANT shall be an independent contractor hereunder and neither CONSULTANT nor anyone 
acting on its behalf shall be deemed on agent, employee, joint employee or servant of VILLAGE. Neither 
VILLAGE nor CONSULTANT shall have any right to act on behalf of or bind the other party for any 

purpose. 

SECTION 6: INDEMNIFICATION AND INSURANCE: With respect to services performed by the 
CONSULTANT for the VILLAGE, the CONSULTANT agrees to the fullest extent permitted by law to 
indemnify and hold harmless the VILLAGE, its trustees, directors, officers, agents and employees against 
any and all claims, suits, actions, demands or losses against VILLAGE and pay all costs (including costs of 
defense) for damage to the property of, or personal injuries to, or death of, any person or persons, 
including the CONSULTANT, if such claims, suits or lasses are caused directly or indirectly by, are 
connected with, or arise out of the performance of this Controct by the CONSULTANT, whether by 
negligence or otherwise. CONSULTANT will also indemnify, defend and hold harmless the VILLAGE and its 
officers, directors, employees, agents, affiliates and representatives, from and against any and all claims, 
demands, suits, liabilities, injuries, causes of action, losses, expenses, damages or penalties, including, 
without l'lm'ttation, court costs and reasonable attorneys' fees, arising or resulting from, or occasioned by or 
in connection with any and all claims which are based upon or make the contention that any of the 
Developments or other materials supplied to the VILLAGE or used by the VILLAGE in the manner 
recommended by the CONSULTANT, in whole or in part, constitute infringement of any copyright, 
trademark, patent, trade secret or other proprietary rights of any third party. This indemnification, defense 
and hold harmless obligation will survive the termination or expiration of this Contract, whether by lapse of 
time or otherwise. 

The indemnification obligation under this paragraph shall not be limited in any way by any 
limitations on the amount or type of damages, compensation or benefits payable by or for the benefit of 
CONSULTANT or any indemnities under any Worker's Compensation Act, Occupational Disease Act, 
Disability Benefits Act, or any other employee benefits act. The CONSULTANT further agrees to waive any 
and all liability limitations based upon the Worker's Compensation Act court interpretations or otherwise. 

Execution of this Contract by the VILLAGE is contingent upon receipt of Insurance Certificates 
provided by the CONSULTANT in compliance with the CONTRACT DOCUMENTS. 

P&CS 8.6.12 
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SECTION 7: COMPLIANCE WITH LAWS: CONSULTANT agrees to comply with all federal, state 
and local laws, ordinances, statutes, rules and regulations including but not limited to the Illinois Human 
Rights Act as follows: CONSULTANT hereby agrees that this Contract shall be performed in compliance 
with all requirements of the Illinois Human Rights Act, 775 ILCS 5/1 -101 et ~., and that the 
CONSULTANT and its subcontractors sholl not engage in any prohibited form of discrimination in 
employment as defined in that Act and shall maintain a sexual harassment policy as the Act requires. The 
CONSULTANT shall maintain, and require that its subcontractors maintain, policies of equal employment 
opportunity which shall prohibit discrimination against any employee or applicant for employment on the 
basis of race, religion, color, sex, national origin, ancestry, citizenship status, age, marital status, physical 
or mental disability unrelated to the individual's ability to perform the essential functions of the job, 
association with a person with a disability, or unfavorable discharge from military service. CONSULTANT 
and all subcontractors shall comply with all requirements of the Act and of the Rules of the Illinois 
Department of Human Rights with regard to posting information on employees' rights under the Act. 
CONSULTANT and all subcontractors shall place appropriate statements idenflfying their companies as 
equal opportunity employers in all advertisements for workers to be employed in work to be performed 
under this Contract. 

The CONSULTANT shall obtain all necessary local and state licenses and/or permits that may be 
required for performance of the WORK and provide those licenses to the VILLAGE priorto commencement 
of the WORK. 

SECTION 8: NOTICE: Where notice is required by the CONTRACT DOCUMENTS it shall be 
considered rece'lved if it ',S delivered in person, sent by registered United States mail, return receipt 
requested, delivered by messenger or mail service with a signed receipt, sent by facsimile or e-mail with an 
acknowledgment of receipt, to the following: 

To the VILLAGE: 
Denise Domalewski, Contract Administrator 
Village of Orland Park 
14700 South Ravinia Avenue 
Orland Park, Illinois 60462 
Telephone: 708-403-6173 
Facsimile: 708-403-9212 
e-mail: ddomalewski@orland-park.il.us 

To the CONSULTANT: 
Heidi J. Voorhees, President 
GovHR USA 
630 Dundee Road, Suite 130 
Northbrook, Illinois 60062 
Telephone: 847-380-3243 
Facsimile: 866-401-3100 
e-mail: Hvoorhees@GovHRusa.com 

or to such other person or persons or to such other address or addresses as may be provided by either 
party to the other party. 

SECTION 9: STANDARD OF SERVICE: SERVICES shall be rendered to the highest professional 
standards to meet or exceed those standards met by others providing the same or similar services in the 
Metropolitan Chicago area. Sufficient competent personnel shall be provided who with supervision shall 
complete the services required within the time allowed for performance. The CONSULTANT'S personnel 
shall, at all times present a neat appearance and shall be trained to handle all contact with VILLAGE 
residents or VILLAGE employees in a respectful manner. At the request of the VILLAGE Manager or a 
designee, the CONSULTANT shall replace any incompetent, abusive or disorderly person in its employ. 

P&CS 8.6.12 
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SECTION 10: PAYMENTS TO OTHER PARTIES: The CONSULTANT shall not obligate the 
VILLAGE to make payments to third parties or make promises or representations to third parties on behalf 
of the VILLAGE without prior written approval of the VILLAGE Manager or a designee. 

SECTION 11: COMPANY PROPERTY: Upon expiration of this Contract or termination for any 
reason, CONSULTANT will forthwith deliver and assign to the VILLAGE all the results performed by 
CONSULTANT pursuant to this Contract including but not limited to all documents, records, notebooks 
and repositories of or containing secret, confidential or proprietany information concern'lCg the VILLAGE or 
its business affairs or products, including all copies thereof in the CONSULTANT's possession, whether 
prepared by the CONSULTANT or others, and all other property of the VILLAGE in the CONSULTANT's 
possession, including keys and access or security cards providing access to VILLAGE facilities or 
equipment. In the absence of permiSSion by the VILLAGE, the CONSULTANT will not at any time during 
the term or after termination of this Contract reveal, divulge or make known to any person outside the 
VILLAGE's business organization, or use for the CONSULTANT's own account, any secret, confidential or 
proprietany information concerning the VILLAGE or its business, affairs or products (whether or not 
developed in whole or in part by the CONSULTANT's efforts). The CONSULTANT will at no time, either 
during the term or after termination of this Contract make any use of any such information except for the 
benefit of the VILLAGE. 

SECTION 12: COMPLIANCE: CONSULTANT shall comply with all of the requirements of the 
CONTRACT DOCUMENTS including, but not limited to, all other applicable local, state and federal 
statutes, ordinances, codes, rules and regulations. 

SECTION 13: FREEDOM OF INFORMATION ACT COMPLIANCE: The Illinois Freedom of 
Information Act (FOIA) has been amended and effective Januany 1,2010. This amendment adds a new 
provision to Section 7 of the Act which applies to public records in the possession of a party with whom the 
VILLAGE has contracted. The VILLAGE will have only a veny short period of time from receipt of a FOIA 
request to comply with the request, and there is a significant amount of work required to process a request 
including collating and reviewing the information. 

The undersigned acknowledges the requirements of FOIA and agrees to comply with all requests 
made by the VILLAGE for public records (as that term is defined by Section 2(c) of FOIA) in the 
undersigned's possession and to provide the requested public records to the VILLAGE within two (2) 
business days of the request being made by the VILLAGE. The undersigned agrees to indemnify and hold 
harmless the VILLAGE from all claims, costs, penalty, losses and injuries (including but not limited to, 
attorney's fees, other professional fees, court costs and/or arbitration or other dispute resolution costs) 
arising out of or relating to its failure to provide the public records to the VILLAGE under this Contract. 

SECTION 14: LAW AND VENUE: The laws of the State of Illinois shall govern this Contract and 
venue for legal disputes shall be Cook County, Illinois. 

SECTION 15: MODIFICATION: This Contract may be modified only by a written amendment 
signed by both PARTIES. 

SECTION 16: COUNTERPARTS: This Contract may be executed in two (2) or more counterparts, 
each of which taken together, shall constitute one and the same instrument. 

P&CS 8.6.12 
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This Contract shall become effective on the date first shown herein and upon execution by duly 
authorized agents of the parties. 

FOR: THE VILLAGE 

By:_·~-'-.t.1 ~Y'4-...'f-.-L?o/L~ 
on·Ii -J. Hc.uri.rlfl 

Title: ljJf£ltlf( [/1<..VJ.CiC- tltrl-'I. ((;..1 

Date: ¥- ~ JOlt, 

P&CS 8.6.12 
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FOR: THE CONSULTANT 

BY:~V~ 
Print Name: ~e.iAI Voo0nees 
Title¥Y'e-Sl QlQgoT 
Date: -9..J..-1\r'-1 \~I-'>'.lp ___ _ 

~ . 
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The Honorable Dan McLaughlin, Mayor 
Village of Orland Park 
14700 Ravinia Avenue 
Orland Park, IL 60462 

Dear Mayor McLaughlin: 

ovHRuSA 
GovTemps USA 

July 20, 2016 

Thank you for the opportunity to provide you with a proposal for the Village of Orland Park's Village 
Manager recruitment and selection process. GovHR USA prides itself on a tailored, personal approach to 
executive recruitment and selection, able to adapt to your specific requirements for the position. 

QUALIFICATIONS AND EXPERIENCE 

GovHR USA is a public management consulting firm serving municipal clients and other public sector 
entities on a national basis. We work exclusively in the public sector, offering customized executive 
recruitment services, as well as providing other management studies, temporary staffing and related 
services for communities, counties, intergovernmental organizations and not-for-profit organizations that 
serve local government. GovHR USA is co-owned by Heidi Voorhees, President, and Joellen Earl, CEO. 
GovHR is a certified woman owned business firm in the State of Illinois. 

GovHR USA was established in 2009 as Voorhees Associates, LLC. In January, 2014 Voorhees 
Associates combined with GovTempsUSA to form GovHR USA. This combination enables uS to more 
effectively serve our clients by utilizing our combined resources to provide not only executive recruiting 
and management consulting, but also temporary staffing solutions, including short-term, long-term, and 
interim placements. Our headquarters offices are in Northbrook, Illinois. 

Prior to 2009, Ms. Voorhees and a number of current GovHR USA conSUltants worked for The PAR 
Group, a public sector national consulting firm established in 1972. Ms. Voorhees began working for The 
PAR Group in 2001 and served as its President from 2006-2009. She has conducted more than 220 
recruitments in her management consulting career, with many of her clients repeat clients, attesting to the 
high quality of work performed for them. In addition to her years of executive recruitment and 
management consulting experience, Ms. Voorhees has 19 years of local government leadership and 
management service with the Villages of Wilmette and Schaumburg, Illinois, as well as the City of Kansas 
City, Missouri. Ms. Earl is a seasoned manager, with expertise in public sector human resources 
management. She has held positions from Human Resources Director and Administrative Services 
Director to Assistant Town Manager and Assistant County Manager. Ms. Earl has worked in forms of 
government ranging from Open Town Meeting to Council-Manager and has supervised all municipal and 
county departments ranging from Public Safety and Public Works to Mental Health and Social Services. 

630 Dundee Road, Suite 130, Northbrook, Illinois 60062 
Local: 847.380.3240 Toll Free: 855.68GovHR (855.684.6847) Fax: 866.401.3100 GovHRUSA.com 

EXECUTIVE RECRUITMENT' INTERIM STAFFING· MANAGEMENT AND HUMAN RESOURCE CONSULTING 



Village of Orland Park, Illinois page 2 

The firm has a total of twenty-two consultants, both generalists and specialists (public safety, finance, 
parks, etc.), who are based in Arizona, Florida, Illinois, Michigan, and Wisconsin, as well as six reference 
speCialists and ten support staff. 

Philosophy 

Executive search is an important decision-making process for a community; our primary goal is to help 
our client to make a good decision. Our firm's executive recruitment philosophy embraces a professional 
process of integrity, trust, and respect toward all parties involved and complete commitment toward 
meeting the expressed needs and desires of our client. All of our services are handled by principals of the 
firm who have established and well-regarded reputations in the search field as well as actual operating 
experience in the public management fields in which they now consult. Each has impeccable professional 
credentials and unblemished personal reputations. Keeping both our client and prospective candidates 
informed on the status of the recruitment on a regular basis is also an important part of our recruitment 
process. Our work is carried out in an open manner with particular attention given toward seeking out 
critical factors of a client's organization and governance and utilizing such inforrnation respectfully and 
discreetly in seeking out candidates who truly have the ability to meet the expectations and needs of the 
Client-working strenuously in developing a fully qualified, "best match" candidate pool for client 
consideration. Our process includes assistance in the critical final interview and selection phases of the 
recruitment, and availability to both client and candidate for months following the appointment. Our 
process was developed and refined over the years to meet the special, and often unique, needs and 
circumstances facing our local government, public management, and related not-for-profit clients. 

Experience 

GovHR USA has completed over 325 recruitments since its establishment in 2009, including more than 
90 for city management positions. In your area, we have conduct recruitments for Crest Hill, Homer Glen, 
Joliet, Mokena, New Lenox, and Tinley Park. Our consultants are experienced executive recruiters who 
have conducted over 500 recruitments, working with cities, counties, special districts and other 
governmental entities of all sizes throughout the country. In addition, we've held leadership positions 
within local government, giving us an understanding of the complexities and challenges facing today's 
public sector leaders. 

References 

The following references can speak to the quality of service provided by GovHR USA (recruitments 
marked' were conducted under the firm's previous name, Voorhees Associates): 

Village Administrator recruitment 
Village of Mokena 
Mayor Frank A. Fleischer 
11004 Carpenter St. 
Mokena, IL 60448 
708-479-3900 
electedofficial@mokena.org 

City Manager recruitment' 
City of Joliet, Illinois 
Mayor Bob ODekirk 
150 W. Jefferson Street 
Joliet, IL 60432 
815-724-3700 
rodekirk@jolietcity.org 
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Village Administrator recruitment' 
Village of New Lenox, Illinois 
Mayor Timothy Baldermann 
1 Veterans Parkway 
New Lenox, IL 60451 
815-462-6400 
tbaldermann@newlenox.net 

Consultant Assigned 

page3 

GovHR USA President Heidi Voorhees will be responsible for your recruitment and selection process. 

Heidi J. Voorhees 
President 

Ms. Voorhees has extensive experience in both executive search and general management consulting 
assignments. She has led more than 220 recruitments for local government entities across the country 
and takes pride in facilitating a tailored, thorough process that gives elected and appointed officials the 
tools they need to make critical personnel decisions. Her clients have included the City of Austin, Texas; 
Johnson County, Kansas; Evanston, Illinois; Waukesha, Wisconsin; Fort Worth, Texas; Bloomington, 
Illinois; Carbondale, Illinois; Fayetteville, North Carolina; and clients in Arizona, Rhode Island, and 
Colorado. 

In addition to her eleven years of executive recruitment and management consulting experience, she has 
19 years of local government leadership and management service, with the Villages of Wilmette and 
Schaumburg, Illinois, and the City of Kansas City, Missouri. 

From 1990 to 2001, Ms. Voorhees served as the Village Manager for Wilmette, Illinois, one of 
Chicagoland's notable residential suburbs located on the shore of Lake Michigan. During her tenure, Ms. 
Voorhees focused on delivering high quality services and responsiveness to a recognized interactive 
community, streamlining administrative and management functions and team building throughout the 
organization that employed 200 individuals. Under her leadership, the organization developed a 
collaborative budget process, formalized its long range capital improvement program, and developed 
budget and financial policies that led to the achievement of a AAA bond rating for the community. 

Since leaving the Village of Wilmette in 2001, Ms. Voorhees has been an Adjunct Instructor for the Center 
for Public Safety located on the campus of Northwestern University. She also instructs law enforcement 
executives in the Executive Management Program on management, community relations, and 
organizational culture. Ms. Voorhees has also been an Instructor for the Northwestern University Master's 
Degree Program in Public Policy and Administration. She is a frequent speaker on recruitment and 
selection issues and has conducted training programs for the Illinois City and County Management 
Association, the Ohio City and County Management Association, the American Public Works Association 
- Chicago Metro Chapter, the Illinois Association of Municipal Management Assistants, the Northern 
Illinois University Civic Leadership Program, and the Great Lakes Leadership Academy. 

Ms. Voorhees holds a Master's Degree in Public Affairs from the School of Public and Environmental 
Affairs at Indiana University where she was a fellow in the Eli Lilly State and Local Government 
Fellowship Program. Ms. Voorhees was recognized as the distinguished Alumnus for the School in 1998. 
She also has a Bachelor of Science degree in Political Science from Illinois State University. 

Ms. Voorhees has served on the Boards of Directors of numerous professional associations including the 
Chicago Metropolitan Managers' Association and the Illinois City and County Management Association. 
For two years, she was the Illinois representative to the ICMA University, the professional development 
arm of the International City and County Management Association. In 1999, she was selected to 
participate in the Leadership Greater Chicago Program and has been an active Rotarian for 23 years. 
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SCOPE OF WORK 

A typical recruitment and selection process can take 175 hours to conduct. At least 50 hours of this time 
is "administrative" including ad placement, acknowledgment of resumes, reference interviews, and due 
diligence on candidates. These tasks may take longer if someone is performing them for the first time. We 
believe our experience and ability to professionally administer your recruitment will provide you with the 
best possible outcome. GovHR USA clients are kept informed of the progress of a recruitment throughout 
the recruitment process. ConSUltants are always available to provide information and answer questions, 
and details of the process such as placement of advertising and applications received are discussed in 
regular updates via either telephone or email. 

GovHR USA suggests the following approach to your recruitment, subject to your requests for 
modification: 

Phase 1- Position Assessment, Position Announcement and Brochure Development 

Phase I will include the following steps: 

Y Interviews with the Mayor and Members of the Board of Trustees, and the Village's senior staff 
as well as any other individuals you deem appropriate to best understand the responsibilities, 
challenges, and culture of the Village. 

At least eight (8) hours of one-on-one interviews will be conducted with elected officials, staff and 
the public in order to develop our Recruitment Brochure. This important document outlines the 
expectations that the Village has for its next Village Manager, providing us with the information 
we need to target our recruitment. During this process we will assist you with establishing the 
salary for the Village Manager by conducting a salary survey of comparable communities, if so 
desired. 

Y Development of a Position Announcement. 

y Development of a detailed Recruitment Brochure for your review and approval. 

y Agreement on a detailed Recruitment Timetable. 

Phase" - Advertising, Candidate Recruitment and Outreach 

Phase II will include the following steps: 

y Placement of the Position Announcement in appropriate professional online publications. In 
addition to public sector publications and web sites, outreach will include linkedln and other 
private sector resources. We can provide the Village with placement recommendations, if so 
desired. 

y Technology has changed how organizations find the best and brightest candidates. GovHR USA 
is at the forefront of this technology automation. Our firm posts each position on Linkedln, 
FaceBook, and Twitter a minimum of twice per week throughout the advertising process. Our 
Social Media integration procedures provide our customers with advanced utilization of keywords 
and hashtags to assist in driving awareness and ultimately bringing the greatest exposure for 
each position. We have dedicated and focused experts consistently monitoring the results and 
processes we use to ensure we are current with the latest trends in the industry to provide our 
customers with the greatest value and results with their advertising budgets. 
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>- The development of a database of potential candidates unique to the position and to the Village 
of Orland Park, focusing on the leadership and management skills identified in Phase I as well as 
size of organization, and experience in addressing challenges and opportunities also outlined in 
Phase I. 

>- Outreach will be done through e-mail and telephone contacts as appropriate. GovHR USA 
consultants have extensive knowledge of the municipal government industry and will personally 
identify and contact potential candidates. With more than 600 collective years of municipal and 
consulting experience among our consultants, we often have inside knowledge about candidates. 

Phase 111- Candidate Evaluation and Screening 

Phase III will include the following steps: 

>- Review and evaluation of candidates' credentials considering the criteria outlined in the 
Recruitment Brochure. 

>- Candidates will be interviewed by Skype or Facetime to fully grasp their qualifications and 
experience as well as their interpersonal skills. This is an hour long interview, asking specific 
questions about their experience and skill set. This allows us to ask follow up questions and 
probe specific areas. It also provides us with an assessment of their verbal skills and their level of 
energy for and interest in the position. 

>- Formal and informal references (two per candidate) and an internet search of each candidate will 
be conducted to further verify candidates' abilities, work ethic, management and leadership skills, 
analytical skills, interpersonal skills, ability to interact with the media, and any areas identified for 
improvement. 

>- All resumes will be acknowledged and contacts and inquiries from candidates will be personally 
handled by GovHR USA, ensuring Orland Park's process is profeSSional and well regarded by all 
who participate. 

Phase IV - Presentation of Recommended Candidates 

Phase IV will include the following steps: 

>- GovHR USA will prepare a Recruitment Report that presents the credentials of those 
candidates most qualified for the position. You will advise us of the number of reports you will 
need for the individuals involved in this phase of the recruitment and selection process. We 
provide a binder which contains the candidate's cover letter and resume. In addition, we prepare 
a "mini" resume for each candidate, so that each candidate's credentials are presented in a 
uniform way. As resumes come in all different formats, these "mini" resumes will give you a clear, 
consistent look at each candidate "at a glance." 

>- GovHR USA will provide you with a log of all candidates who applied. You may also review all of 
the resumes should you so desire. 

>- GovHR USA will meet with you to review the Recruitment Report and expand upon the 
information provided. The report will arrive two to three days in advance of the meeting, giving 
you the opportunity to fully review it. In addition to the written report, we will spend 2 to 3 hours 
with you to bring the candidates to "life" by reviewing their telephone interview and providing 
excerpts from two (2) references we will have done on the individual. 
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Phase V -Interviewing Process 

Phase V will include the following steps: 

~ At the Recommendation meeting, the Interviewing Process will be finalized including the 
discussion of any specific components you deem appropriate, such as a writing sample. 

~ GovHR USA will develop the first and second round interview questions for your review. GovHR 
USA will provide you with interview books that include the credentials each candidate submits, a 
summary of each candidate's credentials, a set of questions with room for interviewers to make 
notes, and an evaluation sheet to assist interviewers in assessing each candidate's skills and 
abilities. 

» GovHR USA will work with you to develop an interview schedule for the candidates, coordinating 
travel and accommodations. The schedule will incorporate a tour of Village of Orland Park 
facilities and interviews with Department Heads and elected officials. 

We offer a community "Meet and Greet" option, at no charge, as a means for the community to 
interact and get to know the candidates in an informal setting. At this "Meet and Greet," 
candidates would give a brief overview of themselves and answer questions from the audience. 

» Once candidates for interview are selected, additional references will be contacted, along with 
verification of educational credentials, criminal court, credit, and motor vehicle and records 
checks. Using the candidate's name and work experience we review the top 200 search results 
available from Google, as well as his/her activity (if publicly available) on Facebook, Twitter, and 
other social media platforms. Employment verification can also be provided if so desired. 

GovHR USA recommends a two-step interviewing process with (typically) five candidates 
interviewed in the first round. Following this round, we strongly suggest that two or three 
candidates are selected for second round interviews. Again, we will prepare a second round of 
interview questions and a "score sheet" 

» GovHR USA conSUltants will be present for all of the interviews, serving as a resource and 
facilitator. 

Phase VI- Appointment of Candidate 

» GovHR USA will assist you as much as you request with the salary and benefit negotiations and 
drafting of employment agreement, if appropriate. 

» GovHR USA will notify all applicants of the final appointment, including professional background 
information on the successful candidate. 

Optional 360· Evaluation 

As a service to the Village of Orland Park, we offer the option to provide you with a proposal for a 360· 
performance evaluation for the appointed Village Manager at about six months into his or her 
employment. This evaluation will include seeking feedback from both Elected Officials and Department 
Directors, along with any other constituent the Village feels would be relevant and beneficial. This input 
will be obtained on a confidential basis with comments known only to the consultant If you are interested 
in this option, GovHR USA will prepare a proposal for this service. 
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Recruitment Schedule 

A detailed recruitment schedule will be provided in Phase I. The recruitment and selection process 
typically takes 90 days from the time the contract is signed until the candidate is appointed. We can work 
with you on a shorter process, should you so desire. 

Our typical recruitment process includes the following milestones and deliverables: 

On-site interviews of Orland Park officials and staff, 
development and approval of recruitment brochure 
Deliverable: recruitment brochure 

Placement of professional announcements; candidate 
identification, screening, interview and evaluation by 
consultant 

Consultant recommendation to Board of qualified candidates 
Deliverable: recruitment report 

Selection of candidate finalists by Board; additional 
background and reference checks, report preparation 
and presentation 
Deliverable: interview reports including suggested questions 
and evaluation sheets 

Interviews of selected finalist candidates; Board selection 
of final candidate; negotiation, offer, acceptance and 
appointment 

Summary of Costs 

Recruitment Fee: 
Recruitment Expenses: (not to exceed) 

Expenses include consultant travel, 
candidate outreach, and candidate due 
diligence efforts .. 

$13,000 
3,000 

Advertising costs 2,000 

Total Fees: $18,000' 

weeks 1-2 

weeks 3-8 

week 9 

week 10 

weeks 11-12 

Expenses include billing the client for up to 10 recruitment reports and 10 interview books. Clients 
requesting additional copies will be billed an additional per-book charge which may then exceed 
the estimated expenses. Advertising costs over $2,000 will be placed only with client approval. If 
less than $2,000, Client is billed only for actual cost. 

'This fee does not include travel and accommodations for candidates intervewed. Recruitment 
brochures are produced as electronic files. Printed brochures can be provided, if desired, for an 
additional cost of $900. 

The above cost proposal is predicated upon three consultant visits to Orland Park; the first for the 
recruitment brochure interview process; the second to present recommended candidates; and the 
third for the candidate interview process. 
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Payment for Fees and Services 

Professional fees and expenses will be invoiced as follows: Recruitment expenses and the costs for the 
Recruitment Brochure printing will be itemized with sufficient detail and invoiced as incurred. In addition, 
the Recruitment Fee will be invoiced in three (3) equal payments, billed during the course of the 
recruitment. The first invoice for the Recruitment Fee will be sent upon acceptance of our proposal. The 
second invoice will be sent following the recommendation of candidates and will include any expenses 
incurred to date. The final invoice will be sent upon completion of the recruitment assignment and will 
include all remaining expenses. Upon receipt of each invoice the Village will approve payment in 
accordance with its claims procedures within thirty (30) days of receipt. 

GovHR USA Guarantee 

It is the policy of GovHR USA to assist our clients until an acceptable candidate is appointed to the 
position. Therefore, no additional profeSSional fee would be incurred should the Board of Trustees not 
make a selection from the initial group of recommended candidates and request additional candidates be 
developed for interview consideration. 

Upon appointment of a candidate, GovHR USA provides the following guarantee: should the selected 
and appointed candidate, at the request of the Village of Orland Park or the employee's own 
determination, leave the employ of the Village of Orland Park within the first 24 months of appointment, 
we will, if desired, conduct another search for the cost of expenses and announcements only. 

In addition, in accordance with the policy of our firm as well as established ethics in the executive search 
industry, we will not actively recruit the placed employees for a period of five years. 

Why Choose GovHR USA? 

The heart and soul of a professional recruitment firm is the expertise it brings to its clients. GovHR USA 
consultants are all experienced local government executives who have demonstrated careers and 
expertise that brings first hand knowledge of the disciplines in which they now consult. This knowledge 
can assist clients in designing the appropriate interview questions, the development of written and oral 
exercises to best assess candidates' abilities, and facilitation of the clients' discussion of the candidates. 

Our process reflects the client's goals and objectives-therefore, the time we spend developing the 
Recruitment Brochure is critical in our understanding of the challenges, opportunities, and culture of the 
position under consideration. Our candidate assessment and interviewing skills are based on thousands 
of interviews over the course of our Consultants' many years of experience in the recruitment and 
selection field. This professional familiarity allows us to be sensitive to the nuances, not only the obvious. 
In addition, as experienced local government professionals, our Consultants are able to ask probing, 
thoughtful questions and effectively evaluate the candidates' answers. We provide the client with a 
diverse list of potential candidates who have been fully vetted by our staff and who are truly interested in 
and well-qualified for the position. We respect the confidentiality of candidates' applications and are 
respectful of the candidates' current ernployment situation when we conduct reference calls. We are not a 
gatekeeper-clients will be provided with a list of everyone who applied and may view the resumes 
should they so desire. 

Our firm's executive recruitment standards embrace a professional process of integrity, trust, and respect 
toward all parties involved and a commitment toward meeting the expressed needs and desires of our 
Client. Our ultimate goal is for the client to be completely satisfied with the selected candidate. 
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This proposal will remain in effect for a period of six months from the date of the proposal. We look 
forward to working with you on this recruitment and selection process! 

Sincerely, 

Heidi J. Voorhees 
President 
GovHR USA 

ACCEPTED BY THE VILLAGE OF ORLAND PARK, ILLINOIS 

BY: 

TITLE: 

DATE: 



AFFIDAVIT OF COMPLIANCE 

The undersigned Heidi Voorhees , as _=-,.-President 
(Enter Name of Person Making Affidavit) (Enter Title of Pe'-rs-on~M'-ak'-in-g-;Ac;;ft'"'id'--aVil) 

and on behalf of ___ GovHR USA, LLC-:-::---c:---:=_-:--::----:--____ " certifies that: 
(Enter Name of Business Organization) 

1) BUSINESS ORGANIZATION: 

The Proposer is authorized to do business in Illinois: Yes [] No [ ] 

Federal Employer 1.0. #: _27-0598897 ________ --:-__ 
(or Social Security # if a sale proprietor or individual) 

The form of business organization of the Proposer is (check one): 

_ Sole Proprietor 
_ Independent Contractor (Individual) 

_ Partnership 
XLLC 

_ Corporation 
(State of Incorporation) (Date of Incorporation) 

2) ELIGIBILITY TO ENTER INTO PUBLIC CONTRACTS: Yes [X] No [ ] 

The Proposer is eligible to enter into public contracts, and is not barred from contracting 
with any unit of state or local government as a result of a violation of either Section 33E-3, 
or 33E-4 of the Illinois Criminal Code, or of any similar offense of "Bid-rigging" or "Bid­
rotating" of any state or of the United States. 

3) SEXUAL HARRASSMENT POLICY: Yes [X 1 No [ J 

Please be advised that Public Act 87-1257, effective July 1,1993,775 ILCS 5/2-105 (A) 
has been amended to provide that every party to a public contract must have a written 
sexual harassment policy in place in full compliance with 775 ILCS 5/2-105 (A) (4) and 
includes, at a minimum, the following information: (I) the illegality of sexual harassment; (II) 
the definition of sexual harassment under State law; (III) a description of sexual 
harassment, utilizing examples; (IV) the vendor's internal complaint process including 
penalties; (V) the legal recourse, investigative and complaint process available through the 
Department of Human Rights (the "Department") and the Human Rights Commission (the 
"Commission"); (VI) directions on how to contact the Department and Commission; and 
(VII) protection against retaliation as provided by Section 6-101 of the Act. (Illinois Human 
Rights Act). (emphasis added). Pursuant to 775 ILCS 5/1-103 (M) (2002), a "public 
contract" includes " ... every contract to which the State, any of its political subdivisions or 
any municipal corporation is a party." 

!Sk\£:i&&U 
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4) EQUAL EMPLOYMENT OPPORTUNiTY COMPLIANCE: Yes [X] No [ ] 

During the performance of this Project, Proposer agrees to comply with the "Illinois Human 
Rights Act", 775 ILCS Title 5 and the Rules and Regulations of the Illinois Department of 
Human Rights published at 44 Illinois Administrative Code Section 750, et seq. The 

Proposer shall: (I) not discriminate against any employee or applicant for employment 
because of race, color, religion, sex, marital status, national origin or ancestry, age, or 
physical or mental handicap unrelated to ability, or an unfavorable discharge from military 
service; (II) examine all job classifications to determine if minority persons or women are 
underutilized and will take appropriate affirmative action to rectify any such underutilization; 
(III) ensure all solicitations or advertisements for employees placed by it or on its behalf, it 
will state that all applicants will be afforded equal opportunity without discrimination 
because of race, color, religion, sex, marital status, national origin or ancestry, age, or 
physical or mental handicap unrelated to ability, or an unfavorable discharge from military 
service; (IV) send to each labor organization or representative of workers with which it has 
or is bound by a collective bargaining or other agreement or understanding, a notice 
advising such labor organization or representative of the Vendor's obligations under the 
Illinois Human Rights Act and Department's Rules and Regulations for Public Contract; (V) 
submit reports as required by the Department's Rules and Regulations for Public Contracts, 
furnish all relevant information as may from time to time be requested by the Department or 
the contracting agency, and in all respects comply with the Illinois Human Rights Act and 
Department's Rules and Regulations for Public Contracts; (VI) permit access to all relevant 
books, records, accounts and work sites by personnel of the contracting agency and 
Department for purposes of investigation to ascertain compliance with the Illinois Human 
Rights Act and Department's Rules and Regulations for Public Contracts; and (VII) include 
verbatim or by reference the provisions of this Equal Employment Opportunity Clause in 
every subcontract it awards under which any portion of this Agreement obligations are 
undertaken or assumed, so that such provisions will be binding upon such subcontractor. 
In the same manner as the other provisions of this Agreement, the Proposer will be liable 
for compliance with applicable provisions of this clause by such subcontractors; and further 
it will promptly notify the contracting agency and the Department in the event any 
subcontractor fails or refuses to comply therewith. In addition, the Proposer will not utilize 
any subcontractor declared by the Illinois Human Rights Department to be ineligible for 
contracts or subcontracts with the State of Illinois or any of its political subdivisions or 
municipal corporations. Subcontract" means any agreement, arrangement or 
understanding, written or otherwise, between the Proposer and any person under which 
any portion of the Proposer's obligations under one or more public contracts is performed, 
undertaken or assumed; the term "subcontract", however, shall not include any agreement, 
arrangement or understanding in which the parties stand in the relationship of an employer 
and an employee, or between a Proposer or other organization and its customers. In the 
event of the Proposer's noncompliance with any provision of this Equal Employment 
Opportunity Clause, the Illinois Human Right Act, or the Rules and Regulations for Public 
Contracts of the Department of Human Rights the Proposer may be declared non­
responsible and therefore ineligible for future contracts or subcontracts with the State of 
Illinois or any of its political subdivisions or municipal corporations, and this agreement may 
be canceled or avoided in whole or in part, and such other sanctions or penalties may be 
imposed or remedies involved as provided by statute or regulation. 

IE. G 
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5) TAX CERTIFICATION: Yes [X] No [ ] 

Proposer is not delinquent in the payment of any tax administered by the Illinois 
Department of Revenue, or if it is: (a) it is contesting its liability for the tax or the amount of 
tax in accordance with procedures established by the appropriate Revenue Act; or (b) it has 
entered into an agreement with the Department of Revenue for payment of all taxes due 
and is currently in compliance with that agreement. 

6) AUTHORIZATION & SIGNATURE: 

I certify that I am authorized to execute this Affidavit of Compliance on behalf of the 
Proposer set forth on the Proposal Summary Sheet, that I have personal knowledge of all 
the information set forth herein and that all statements, representations, that the Proposal is 
genuine and not collusive, and information provided in or with this Affidavit are true and 
accurate, The undersigned, having become familiar with the Project specified, proposes to 
provide and furnish all of the labor, materials, necessary tools, expendable equipment and 
all utility and transportation services necessary to perform and complete in a workmanlike 
manner all of the work required for the Project. 

Subscribed and ;qrn To 

::f~~5hi . :gZ 
&:,/,1 , --£A..Il11A 

Notary Public Signature 

Affidavit of Compliance (non-Construction) 

ACKNOWLEDGED AND AGREED TO: 

~Cl, VVV\kt.J 
Signature of Authorized Officer 

_Heidi Voorhees,--:--=-==-_______ _ 
Name of Authorized Officer 

_President, ___________ _ 
Title 

_8/19/16, ______ _ 

Date 

( NOTARY SEAL) 

OFFICIAL SEAL 
LAURIE A. HARRISON 
NOTARY PUBLIC - STATE OF ILLINOIS 
MY COMMISSION EXPIRES SEPTEMBER 3, 2018 

!J §&2W& 
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GOVHRUS OPID;DO 

CERTIFICATE elF LIABILITY INSURANCE 
DATE (Mt.IJDOiYY'fY) 

0811812016 

THIS CERTIFICATE IS ISSUED AS A MAnER OF INFORMATION ONLY AND CONFERS NO RIGflTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLPER. 

IMPORTANT: If the certificate holder is an ADDITIONAL IN~,iURED, the policy{ies} must be endorsed. If SUBROGATION IS WA1VED, subject to 
the tenus and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not confer rights to the 
certificate holder In lieu of such endorsement s . 

PROOUCER 

I
servlce Insurance Agency 
P.O. Box 1250 
1655 N. Arlington Heights Road 
Arlinglon Heights, IL 60004·1260 
!Service Insurance Agcy 

lN5uREo-"-GovHR-U"S;;-A~L7L-;Cc----

Heidi Voorhees & Joellen Earl 
630 Dundee Rd", Ste. 130 
Northbrook, IL 60062 

CONTACT 

1!~~~~ ,----'-- .. -------,,-- ---T,"'"-----"--- -----
jf&fl.Q.,_ettj;""'M_' ___ '-~-----"-"~-'~---" --
~!;)ORE;;_~ __ . _______ , __ ,~""_ 

_ .. , ___ . , ____ INSUR!:.,R,1~~":f9.BQ!~G ~,9VERAGE _,w~_'M_N_~'::' 

_''i''U'El'ct~JheJ:lartforcl-;-___ -=-__ _______ ",~942_4 __ " 

~§_~RER.!!2P.,~,!ladel .. pl!~ .. lnsurance Co 

_tN.~_~R~g_~ __ ,_,~_",_, ____ ,, __ ._"_, ____ , _____ " ___ "' __ -'-" ____ ----i 

( , MI R: -----BE 
THIS IS TO CERT!FY THAT THE POLICIES OF INSURANCE USTI:::':) BELOW HAVE BEEN ISSUED TO THE ;~,~;:!~~~.~~~~_A.~?.Y.~ ~S>~_ THE POlley PER~O::: 
lNmCATED. NOTWITHSTANDING ANY REQUIREMENT, TERM Of'~ CONOlTlON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHiCH THiS 
CERTIFICATE MAY BE ISSUEO,~~ MAY PERTAIN, THE l~~l!..~~~;;E AFFORDED BY THE POLICIES DESCRlBED HEREIN ISSUBJECTTO All ~HE TER~tS 
EXC~US10NS ~ND. >'J,SUCH POL~~~~~HV1lTS<CIj.'v·';}"~ f.!AY HAVE BEEN REDUCED B! PAID CLAIMS.. .. ... ... ..... . ... ... .... . ..... 

I't?;i TYPE ~ PCdJCYRUMBER ~ LIMIT! .. 

I A i X I GERERAl LlA8ILlTY ' I EACH.ocCURRCNCF ~'. 
:-=I~J CLAIMS-MADE fX] OCCUR X !R'~RAII "," 0310712016 0310712017 , I , .,., ---;··" __ .. "_._2-<!nJ1'n~'~'n:,!"nn~~c' 
L_I ___ ~________ , i MEDEX?,M"n".""", ,s. 10,000 

__ "', ____ , ____ "____ i RADV INJURY , 

L"""N·l.AGC'RE"~E UMIT APPLfES PER: I \ ~EN~H~L $ 

IX.l POliCY 0 jf8-i [] LDe i , $ 

,lOWER' I , 
A i'----: ANY ~UT~!A.aIUTY 

l---'" ALL OWNED [i' SCHEDULED "K AUTOS AUTOS 
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'_' HIREDAJJTOS r--. AUros 

, , i : 
, , UMBRELLA LIAS L . ...! OCCUR 

,-I EXCESS LIAS .r-·j ! 

OED I i 
A AND: ;;:;;;;;,UIT 

CN'A 
B IProf. Liablltiy 

i 

I 
0310712016 0310712017 BODILY INJURY, 

. BODILY INJURY, 

,LIMIT , 

, 
, 
, 

is 

; EACH' 1$ 
, i, 
I I, 
: X I STATUTE I IlId"- i 

i 0310712016 0310712017 EL EACH ACCIDENT I. 

•
0911412016 

; 

EL DISEASE· EA CM" flYH! , 

€ DISEASE" , , 

17 Ea claim 

IA99 

I . \ 1tl,:'2_ . f VEHICLES jACORO 101, AddlUon~t Remarks Schedule, l11~y be jltathlild II mort? I'plltllis raqulrfld) 

!h.~ _v~~'~H~~f.9rfand Park and their respective officem_ trustees, 

1;~l~~~!r~~?~l~~~;~ anlr:d a agents are included as additRonal insureds on a ~~~::f:!~' i 'fl'. basis with respects to Generl;tI liability if 
,.~ul'.u _, "" contract per attached endt.SS 00 0$104105). 

CERTIFICATE HOLDER 

Village of Orland Park 
14700 S. Ravinia 
Orland Park, IL 60462 

ACORD 25 (2014101) 

VILORLA 
CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE Will BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

© 1988~2014 ACORD CORPORATION, All rights reserved. 
The ACORD name and logo are registered marks of ACORD 



(I;) Rented to, In the care, (".stady or 
control of, or over which physical 
control Is being exercis'/d for any 
purpose by you, any of your 
lIemployees". 'Volunteer workers!!, 
any partner or member ~f you are 
• partnership or Joint vlIl'lture), or 
any member Qf you af(! a limned 
f1ablnty company). 

b. Real !:slate Menager 

Any person (other than your 'emTlloyee' or 
'volunt •• r worne!"), or any olllenizaUon 
while acllng as your real estate manager. 

c. Temporary Custodians (ll Your 
ProperlY 
Any person or organlzaUon hev~1g pooper 
temporery custOdy of your prol'''rty If you 
die, but only: 

(1) With respect to liability arising oul of the 
maintenance or use of thet pl1:!perty; and 

(2) UnUi your legal represenLsUve has 
be.n appOinted. 

d. Legal Representative II Vou Olil 
Your legal reprasentative If yem die. bUI 
only with respect to duU ••. as !luch. That 
representative wm heve all youll!ghls and 
dulles under this Insurence. 

e. Unnamed Subsidiary 

Any subsidiary and subsidiary !hereof, of 
yours which Is a legally Incorpol'ilted entity 
of which you own a financial Interest of 
more than 50% of the voUng s!llck on the 
effective data of this Covartlge Part. 
The Insurance afforded here)," for any 
subsidiary not shown In the Ci!)claraUons 
as a namad Insured doas nol apply to 
injury or damage with respect !i> which an 
Insured under this Insuranca Is also an 
Insured under another policy (If would be 
an Insured under such pollcybul for Its 
termination or upon fue exila,!I$Uon 01 Its 
Ilrnlls of Insurance. 

3. Newly Acquired Or Formed Orgafllzstlon 

Any organization you nawly acqu~e or form, 
other than a partnership, Joint ventura or 
limited n.blllty compeny, and oval' which you 
maintain financial Interest of more than 50% of 
the voting stock, will qualify e. a Nemed 
Insured If there Is no other slmllet In:suranw 
avaiJab!e to that organization. HowQver: 

a. Covaraga under this provision Is afforded 
only until the 180th day after you acquire 
or form the organlzstion or th', end of the 
policy pariod, whlchevar Is aarlior. and 

Form 55 00 (IS 04 05 

BUSINESS LIABILITY COVERAGE FORM 

b. Coveraga under this prOVision does not 
apply 10: 

(1) "Bodily Injury" or 'property damage' 
that occurred; or 

(2) 'Personsl and advertlslng Injury" 
arising out of en offenss committed 

before you acquired or formed Ihe 
organization. 

4. Operator Of Mobile Equipment 

With raspect to "mobile equipment' reglsten/d in 
your neme under any molor vehicle registration 
law, any person I. an Insured wtole driving such 
equipment along a public highway wlIh your 
permiSSion. Any other person or organization 
"",penaible for tho conduct of such pemon is 
also an Insured, but only with resped to liability 
a!islng out of the opertlUon of the equlpman'. and 
only If no olhar Insurance of any kfnd is available 
to that parson or organization for tills liability. 
However, no person or organization Is en Insured 
wllh respect to: 

a, 'Bodily Injury" to a co-'employae' of Ihe 
person driving the equipment, or 

b. "ProparlY damage" 10 property owned by, 
rantad to, In the charge of or occuplad by 
you or the employer of any person who Is 
an Insured under this provision. 

5. Operator of Nonowned Watercraft 

With respect to watercraft you do not own that 
Is lass than 51 fee! long and Is not being used 
to carry persons for a charge, any person Is an 
Insured while opsraUng such watercraft with 
your penmlss10n. Any other person or 
organization responsible for the conduct of 
such person Is also an Insured, but only with 
respect to liability artslng out of the operation 
of the watercraft. and only If no other 
Insurance of any kind Is available 10 that 
person or organlzaUon for this llablllty. 

However, no person or organltation Is an 
Insured with respect 10: 

e. "Bodily Injury" to a CC-'employee' of the 
parson op"rallng the watareraft; or 

b, 'ProperlY damage' to property owned by, 
rented to, In the charge of or occupied by 
you or the employer of any person who is 
an Insured under this provision. 

6, Additional Insureds When Required By 
Written Contract, Written Agreement Or 
Permit 

The parson(s) or organlzsllon(s) Identifiad In 
Paragraphs a. through f. below are addlUonal 
Insureds when you have agreed. In " wrltlen 
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BUSINESS LIABILITY COVERAGE FORM 

contract, wrlHen agreement or beclus. 01 a 
permit issued by e state or pontloal 
subdivision, that such person or or~anitallon 
be added as an eddltional Insured on your 
policy, provided the Injury or dam.~e occurs 
subsequent to the execution of the OOnlreCI or 
agreement, or the Issuance ofthe psrmlt. 
A person or orgenizallon I. an ~ddlUonal 
Insured under thl. provision only for lhat 
period of time requIred by the conlract, 
agreement or pennll. 
However, no such person or orgenl2filion I, en 
addlUonsl Insured under this provl,1on If such 
person or organization Is Inc!ud*d as an 
addlUonal Insured by an endorsem@nl I,sued 
by u. and made a part of this Covr)ltase Part, 
Includlng all persons or organizaU~ns added 
as additional Insureds under th$ specific 
eddlUonallnsured coverage grants In Section 
F. - OpUon.1 Addlllonelinsured COVJ[,ragss, 
a, Vendors 

Any psrson(s) or organizaUon(s)(relemld 10 
below as vendor), but only with respect to 
'bodily Injury" or "property de~." arising 
out of 'your products' which are distributed 
or sold In tile rag"l.r course of the vendors 
business and only ff this CoI'jrrage Part 
provides coverage for 'bodily bjury" or 
'property damage' Included within the 
'producls-completed operations hazard'. 

(11 The Insurance afforded to Ille vendor 
Is subject to the followlnr! .ddillonol 
exclusions: 
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This Insurance does not apply to: 
(aj 'Bodily Injury" or 'property 

damage' for which th~ vendor Is 
obligated to pay dl4'l1age. by 
reason of the BSS!)mption of 
liability In a contract or agreement. 
This exclusion doss rIIll apply 10 
liability for dBmage~ that the 
vendor would have in Ille absence 
of the contract or e9"'OO1ent; 

(b) Any express warranty 
unauthorized by you; 

(e) Any physical or chemical changa 
In Ihe product mede htentionelly 
by the vendor: 

(d) Repsckagbg, exctpt whan 
unpacked solety for thG purpose of 
inspection, demonstra~on, testing. 
or the substJtulion of ",arts under 
lnstructions from the manufacturer. 
and than repackeg~d In the 
original container. 

(e) Any failure 10 make such 
inspections, adjustments. tests or 
servIcIng as the vandor has 
agraed to make or nonnally 
undertskes to make In the usual 
COurse of business, in connection 
with the dJstrtbution or sale of the 
products; 

(I) Damonslralion, InstallaUon, 
servicing Or repair operation., 
excepl such operations performed 
at tile vendor's premises b 
connecUon with the sale of the 
product; 

(s) Products which, efter dlsltibuUon 
or sale by you, have been labeled 
or retabeled or used as a 
container, part or Ingredlenl at any 
other thing or substance by or for 
the vendor; or 

(h) "60dily Injury" or 'property 
damage- anslng out of the sole 
negngence of the vendor for its 
own acts or omlss!ons .or those of 
its employ... or enyone else 
acting on Its behalf, However,thls 
exclusion doas not apply 10: 

(I) The excapUons contained in 
Subparagraphs (d) or (I); Or 

(II) Such Inspections, adjustmsnts, 
tests or selViclng as the vendor 
has agreed to make or no:mally 
undertakes to make In the usus! 
course of busfness, tn 
connection wlIh tile distribuUon 
or sale oftha products. 

(2) 'Th!s Insurance does not apply to any 
Insured person or organizeUon from 
whom you have acquired such products, 
or any Ingredient, part or container 
entering Into, accompsnying ,,; 
containing such products. 

b. Lessors Of Equipment 

(1) Any parson or organization from 
whom you lease equipment: but only 
with ""'pact to their !lability for 'bodily 
Injury", 'property damage" or 
'parsonel and advarUsbg Injury" 
caused, in whOle or In part, by your 
maintenancst operation or use of 
equipment leased 10 you by such 
person or organtzation. 
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(6) When Vou Are Added As An 
Addmon.1 Ins urad To OU1er 
In&urance 
That Is olher Insurance eviillabl. to 
you covering liability lor damages 
arising out 01 the premls.s or 
operations, or products and liIlmpleled 
operations, for which you h~ve been 
added as en addltionallnsYOlo by thai 
insurance; or 

(7) When Vou Add Othere As An 
Additional Insured TI\) This 
Insurance 
That Is other Insurance evallable to an 
addlUonallnsured. 
However, the following p.mv;'ion. 
apply to othar Insurence aVijnabla 10 
any parson or organization who Is an 
addillonallnsured under this Coverage 
Part: 
(a) Primary Insurance When 

Required By Contract 
This Insurance Is prima/y If you 
have agreed In a writterHlonlFllct. 
written agreemen! or p$rmll that 
this insurance be prlmar,l, If other 
Insurance Is also prlma!y, we will 
share with all that other 1,suran"" 
by the method descritt~d In c. 
below. 

(b) Primery And Non.ccnlributory 
To Other InSUranCf) When 
Required By Contract 

11 you have agreed in a written 
contract, written agre(l'nant or 
permit that this Insurence Is 
primary and non-conlrlb$\Ory with 
the addillonal Insurerl', own 
Insurance. this InsUll'lnce Is 
primary and wa will not seek 
contribution from \h$\ other 
Insurance. 

Paragraphs (al and (b) do nQtapplyto 
other Insurance \0 which the Mdil10nal 
Insurad has baen added as an 
eddnJonellnsurad. 

When this Insurance fs axces".. we will 
have no duty under this Cov.mBa Part to 
defend tha Insured egalnst any '~ult' If any 
other Insurer has a duty to d~fend the 
Insured agalns! that "Suit'. If no other 
Insurer defands, we will underl$ke to do 
so, bu! we will be entitled to the, Insured's 
lights agafnst all those other Ins,~.",. 
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When this insurance Is excess over other 
Insurance, we wlll pey only our share of 
the amount 01 !he loss. If any. thai 
exceeds the sum of: 

(1) The tolal amount that all such other 
insurance would pay lor the loss In the 
ebsence 01 this Insurance; and 

(2) The tolal of all deductible and .elf­
Insured amounts under ell that other 
insurance. 

We will share the nemalnlng loss,lI any, with 
any other Insurance thet is not desctlbed in 
this Excess Insurance provlslon and was not 
bought spaclllcally to apply In excess of the 
Limits of Insurance shown fn the 
Declarations of this Coverage Part 

c. Method Of Sherlng 

If an the other Insurance permits 
contribution by equal shares, we will follow 
this method also. Under this approach. 
each Insurer contributes equal amounts 
until It has paid Its applicable limn of 
insurance or none of the loss remains, 
whichever comes first 

If any of the other Insurance does no! permit 
conllibution by equal .hanas, we ",ill 
conbibUle by limits. Under this method, each 
Insurers share I. based on the ratio 01 its 
applicable limit 01 Insurance to the total 
eppliceble "mlts of Insurance of 911Inso",,.. 

8. Transfer Of Rights Of Recovery Agalns! 
Olhors To Us 

e. Transf.r Of Rights Of Recovery 

If the Insured hes rlgnls to recover all or 
part of any p.ymen~ Including 
Supplementary Payments, we have made 
undar this Coverage Part, those rights ere 
transferred to us. The Insurad must do 
nothing after loss to impair them. A! our 
request. the Insured will bring ·sullO 0' 
transfer those rights to us and help us 
enforce them. Thls condltlon does not 
apply to Medical Expenses Coverage. 

b. Waiver Of Rights Of Recovery (Wafver 
01 Subrogation) 

If the Insured has waived eny rights of 
recovery against any person or 
organization lor all or part 01 any payment, 
Including Suppiementary Payments, we 
heve made undor this Coverage Part, we 
also waive that right, provided the Insured 
waived their rights 01 ,acova/y egalnst 
such person or organization in a contract. 
ogr.emenl or permit thet was executed 
prior to the Injury or demage. 

Paga17of24 


