NP NATIONWIDE POWER

July 18, 2013

Dennis Wokurka

Village of Orland Park Police Station
15100 Ravinia Avenue

Oriand Park, iL 60462

Please see the attached quotation for your network-critical power equipment. | am confident in Nationwide
Power’s ability to deliver exemplary service at a very competitive price. We will treat your critical power
network with the urgency it requires. On demand quality personal service is at the core of what we do.
Nationwide Power will respond to all your critical power needs with highly trained personnel 24/7/365. As
an independent service provider for all brands of uninterruptible power supply (UPS) systems, batteries,
DC plants, generators, and HVAC equipment, we can offer you many service advantages including:

* Contract consolidation, saving you time and money by eliminating the need to
call multiple service vendors for maintenance.

* Senior Level Field Engineers (with a minimum of ten years of experience) strategically located
throughout the country to provide you with coast-to-coast coverage.
24 hour emergency support

* An extensive inventory of factory parts and critical power equipment

Thank you for your time and interest in Nationwide Power and for the opportunity to submit a proposal for
your UPS System.

Please feel free to call me if you have any questions or concerns regarding this quotation or if you need
me to make any changes.

Wendi Nelson

Sales Account Manager

Nationwide Power Solutions, Inc.

Fax: (800)586-5095

Phone: 702.527.6720

Email: wnelson@nationwidepower.com

YOUR CRITICAL POWER INFRASTRUCTURE PARTNER

1060 Mary Crest Road | Henderson, NV | 89074
ph: 800.868.2780 | fx: 800.588.5095
NationwidePower.com


http:NatlonwidePo'MH'.com
mailto:wnelson@nationwidepower.com

Service Proposal

N NATIONWIDE POWER™ wow sesticoss

Date Jul 18, 2013

Thank you for the opportunity to provide you with a proposal relating to your critical power equipment. Nationwide Power understands how impaortant this
critical equipment is to your organization 5o we strive to provide the industries best in products, services, and quality. We appreciate the opportunity and
look forward to eaming your business.

*Please note our new corporate address at the bottom of the page*

SoldTo |

Village of Orland Park Police Station illage of Orland Park Police Station
Dennis Wokurka Dennis Wokurka

15100 Ravinia Avenue 15100 Ravinia Avenue

Orland Park, IL 60462 Orland Park, IL 60462

Phone (708)403-6374 Phone (708)403-8374

Fax Fax

Salesperson A » Payment Terms

Wendi Neilson
702.527.6720 Thirty-Six Month Invoice Annually at $4,288.92

wrietson@nationwidepower.com

___Description __Ext. Price |

1 3 Chloride CP3150 150kVA  24x7 Emergency Service/4 Hour Response/2 Semi-Annual PM's $10,916.76
2 3  External Battery - VRLA -2 Semi-Annual Battery Preventative Maintenance $1,850.00
Stning
3 1  Mulit Year Discount Applied $0.00
4 1  To Be Invoice Annually $0.00
5 1 Year 1inv. Total: $4,288. 92 $0.00
6 1 Year2Inv. Total: $4,288. 92 $0.00
7 1 Year3Inv. Total: $4,288 92 $0.00
1
SubTotal $12,866.76 |
Contract Period To

Authorized Signature Purchase Order # Date

Orders are subject to acceptance by NP. All price quotations are firm and valid for 45 days unless otherwise indicated. PRICES ARE SUBJECT TO CHANGE WITHOUT NOTICE. Price
quotations based on estimated or projected quantities and/or time periods may change the actual quote in the event that actual quantities and/or time frames differ. Quoted prices exclude
any applicabie freight costs, sales, use, or any other taxes.

NP NATIONWIDE POWER

1060 Mary Crest Road Phone: 800.868.2780
Sold to: Village of Orland Park Police Station Henderson, NV 89074 Fax: 800.586.5095 13:48:01  07/19/13 Page 2
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N NATIONWIDE POWER’

Emergency Service and Preventative Maintenance Program includes:

* 7x24 Emergency Service

* Four {4) hour or less response time

* Full Service Coverage (except replacement batteries & full-string capacitors)
* Preventative Maintenance

Note: Full Service coverage includes 100% parts, labor, travel, and on-site time for both remedial and emergency repairs, with the exception of battery
and full-string capacitor replacements. Service agreement does not cover replacement batteries or full-string capacitors (individual failed capacitors are
covered under the terms of this agreement). Any service found to be related to these items, will be billed on a time and matenals basis.

Multi-Year Contract Discounts: Only apply if contract is paid in full at beginning of year one, otherwise it will be billed annually at full annual contract price.

For Moduler Units: Contract includes (1) one OEM Replacement Power Module, {1} one OEM RIM and MIM (for failed or bad power modules) per
unit/per contract period. Any additional replacement modules will be provided at the customer’s expense.

Semi-Annual (Minor) Inspection

1

2.
3.
4.
5.
8
7.
8

. Review customer UPS maintenance logs and make entries into customer logs.

Review alarm history and operation of the system with customer.

Review environmental conditions and room cleanliness with customer.

Record as found conditions.

Perform thermal scan and visual inspection of all breakers, power connections, wiring hamesses, contactors, cables, fans, and major components.
. ClearV replace air filters as needed.

Record input, output, battery voltages, currents, and frequency from display/ meter panel.

. Measure and record input/ output, battery voltages, currents, and frequency.

a. Calibrate display/ meters as necessary, where possible.

9. Calculate and record load percentage.

10. Verify proper float and equalize settings for installed battery plant.

11. Inspect general overall condition of battery plant.

12. Measure and record harmonic trap filter currents where possible.

13. Review/ implement manufacturer field change notices, as possibie.

14. With customers approval (after confirming system battery is good) perform system functionality test and confirm proper operation.
a. Full testing includes customer bringing generator on line if one exists.

15. Verify proper operation of remote status panel and monitoring.

16. Record as left condition, discussion findings with customer and provide field service report.

Annual (Major) Inspection - continued from above

17. Obtain customer authorization to fransfer system to bypass.

18. Transfer system to bypass and secure critical load.

19. Utilize external maintenance bypass system if present.

20. Inspect inverter and rectifier snubber circuits, gate drives, and discrete components for discoloration or damage.
21. Inspect all power connections, breakers, contactors, transformers, and subassemblies for discoloration or damage.
22. Inspect all AC and DC capacitors for leakage/bulging.

a. Record date codes, part numbers, and quantities.

23. Inspect all fans and record date code, part numbers, and quantities.

24. Inspect all logic boards, assemblies, and connections and clean as necessary.

25. Clean and vacuum interior and exterior of system.

26. Measure, record, and calibrate power supplies where possible.

27. Verify and calibrate system alignments to factory specifications where possible.

NOTE 1: Inspection tasks may not apply to all makes and models.

NOTE 2: Corrective/ Predictive Maintenance, not covered by the terms of the Service Contract, will be billed at current Time & Material rates.
NOTE 3: Scope of Work may be generic and subject to change to accurately reflect equipment on site.

Rev. 20120720_UPS_SOW_1.0

Orders are subject to acceptance by NP. All price quotations are firm and valid for 45 days unless otherwise indicated. PRICES ARE SUBJECT TO CHANGE WITHOUT NOTICE. Price
gquotations based on estimated or projected quantities and/or time periods may change the actual quote in the event that actual quantities and/or time frames differ. Quoted prices exclude
any applicable freight costs, sales, use, or any other taxes.

NP NATIONWIDE POWER

1060 Mary Crest Road Phone: 800.868.2780
Sold to:  Village of Orland Park Police Station Henderson, NV 89074 Fax: 800.588.5095 13:48:01 07/19/13 Page 3



N NATIONWIDE POWER'

Semi-Annual (Minor/ Quarterly} Inspection

1. Review Customer battery maintenance iogs and make entries into customer logs.
2. Safety Inspections

a. Waming/hazard labels.

b. Operational information and placards.

c. Eye wash and deluge shower (if applicable).

d. Goggies, gloves and apron (if applicable).

e. Terminal covers (if applicable).

f. Spill containment (if applicable).

3. Measure and record:

a. Ambient room temperature.

b. DC voltage and current for each string.

¢. AC voltage and current for each string.

d. DC voltage of each cell/ jar.

e. AC millivolts of each cell/ jar.

4. Inspect jar, cover, and rack/ cabinet for signs of leakage.

a. Ciean as necessary.

5. Inspect terminal posts, connectors, and cables for corrosion.
a. Clean as necessary.

6. Inspect general appearance and cleanliness of battery room.
a. Clean as necessary.

Annual {Major) Inspection - continued from above

7. Record load test/ ohmic measurements on each cell/ jar, if accessible.

8. Measure and record inter-cell terminal and cable connections, if accessible.

9. Re-torque inter cell/ jar and inter-tier terminal connections as necessary, if accessible.

10. Clean and neutralize jar, cover, and rack/ cabinet as necessary.

11. Record as left condition, discussion findings with customer and provide field service report.

Note 1: PM pricing is based on standard string configuration. Upon inspection, should the number of bafteries or strings change, pricing will be adjusted
accordingly.

NOTE 2: Corrective/ Predictive Maintenance, not covered by the terms of the Service Contract, wilt be billed at current Time & Matenal rates.

NOTE 3: Scope of Work may be generic and subject to change to accurately refiect equipment on site.

NOTE 4: Maintenance performed in accordance with IEEE and OEM standards

Rev. 20120720_VRLABAT_SOW_1.0

QOrders are subject to acceptance by NP. All price quotations are firm and valid for 45 days unless ctherwise indicated. PRICES ARE SUBJECT TO CHANGE WITHOUT NOTICE. Price
quotations based on gstimated or projected quantities and/or time periods may change the actual quots in the event that actual quantities and/or time frames differ. Quoted prices exclude
any applicable freight costs, sales, use, or any other taxes.

1060 Mary Crest Road Phone; 800.868.2780
Sold to: Vittage of Orland Park Police Station  Henderson, NV 89074 Fax: 800.586.5085 13:48:01 07/19/13 Page 4



N? NATIONWIDE POWER

Acceptance of Terms: By submitting a purchase order or accepting the price (U.S. dollars) quoted by Nationwide Power Solutions, inc, for the products or
services described therein, Customer accepts and is bound to these standard terms and conditions. No additional or differing terms or conditions
proposed or delivered by Customer, shall retroactively aiter Nationwide Power's confract price, service agreement or these terms and conditions in any
way. This Agreement, including all of its terms and conditions, may only be amended in writing when signed by both parties.

Payment Terms: The fee for this contract shall be the amount set forth on Page 1 of the Agreement. The Contract Term shall be the dates outlined on
that same page. Payment terms are net due prior to contract start date or Net 30, whichever is sooner. Late payments shall be subject fo a late payment
charge of 1.5% per month.

Termination of Agreement: Either party shall have the right to terminate this Agreement at any time and for any reason, upon thirty (30) days’ written
notice of the intent to terminate the Agreement. Nationwide Power shall refund to the Customer a prorated amount of any prepaid, unused Maintenance
charges.

Maintenance: Nationwide Power agrees to maintain the equipment listed in the Agreement. During the term of this Agreement, Nationwide Power shali, in
accordance with the level of service purchased, furnish all necessary service, parts and materials o maintain the system in good working condition.
Nationwide Power shail not be liable for damages to the equipment if Customer authonzes service, operation, and/or modification of equipment by another
party. in the event of such an occurrence, Nationwide Power reserves the right to immediately terminate the Agreement, or if Nationwide Power agrees to
continue service, then Nationwide Power will invoice separate of this Agreement for costs incurred to return the equipment to industry standards, in
accordance with Nationwide Power's prevailing time and materials rates (including parts, labor and materials). Nationwide Power shall not be liable for
future damages ansing from the services performed by Customer-authorized third party.

Preventative Maintenance Visits: With respect to the Preventative Maintenance (PM) purchased under this Agreement, Nationwide Power will use its best
effort to schedule the PM visits as stated in the term of the Service Agreement Coverage. Should the Customer cancel a confirmed PM visit with less
than 3-business day's notice prior to the scheduled service date, Customer may be charged for any expenses incurred (including but not limited to,
associated travel expenses and field engineer time). Should the Customer not permit a PM to be completed prior to the Agreement End Date, Customer
agrees that Nationwide Power's obligation for that PM has been fulfilled.

Obsolescence: For component parts and systems deemed obsolete by the manufacturer, Nationwide Power will source replacement parts to the best of
its ability. Should replacement parts for these obsolete component parts and systems not be available, Nationwide Power will notify customer of such; and
where applicable, provide a pro-rata credit for the balance of the Agreement where parts coverage is included under the Agreement.

Customer's Representations and Responsibilities: The customer hereby warrants that the equipment covered under this Agreement has been properly
maintained and serviced in accordance with the manufacturer's recommendations. If Nationwide Power determines the equipment has not been proj
maintained and/or has a pre-existing condition whereby Nationwide Power must perform maintenance to bring the equipment up to such standards, then
all costs shall be borne by the Customer at Nationwide Power's prevailing time and materials rates {including all parts, labor, and expenses).

Limitation on Equipment and Services Covered by this Agreement: This Agreement, and Nationwide Power's obligations hereunder, covers only the
equipment listed on the Agreement. This Agreement only covers labor and matenials required due to damages to or failure of the System caused by wear
and tear resulting from normal use, except battery and full capacitor replacements. This Agreement does not cover service calls requested by the
Customer that are unrelated to the Equipment. This agreement does not cover damages caused by misuse, negligence, accident, theft or unexplained
loss, abuse, fire, flood, wind, lightning or other electrical surge, tomado, sandstorm, hail, explosion, earthquake, smoke, vandalism, terrorism, acts of God
or public enemy, or improper wiring, instaliation, repair or alteration by anyone other than Nationwide Power. Misuse shall apply whereby the equipment is
operated in a condition extending outside of the equipment manufacturer’s recommended operating conditions or specifications, environmental conditions,
which include but are not limited to: dew point, temperature, deanliness, or exceeds the equipment's original design limits.

Time and Materials Rates: Minimum Four (4) Hour Billing

Monday - Friday 8 AM.-5 P.M. 120.00/Hour

Monday - Friday 5 P.M.- 8 AM. 150.00/Hour

Saturday & Sunday 180.00/Hour

Holiday's  240.00/Hour

Excludes all parts, travel, freight, meals, and lodging. All parts, travel, freight, meals, lodging will be billed in addition to the above labor rate.

Limitation of Liability: Nationwide Power shall not be liable for any indirect, incidental, special, or consequential damages, loss, or expense (incuding, but
not limited to loss of use, revenue, data, or profit), directly or indirectly arising from the customer's use of, or inability to use, the system either separately
or in combination with other equipment, or for personal injury or loss or destruction of other property, or from any other cause. Customer will pay any
Local, State or Federal sales, excise, use or other taxes which may be levied upon the service or matenals provided pursuant to this Agreement.
Customer shall indemnify Nationwide Power against and hold Nationwide Power harmiess from any and all daims, actions, suits, proceeds, costs,
expenses, damages and liabilities, including attorney's fees, claimed by any person, organization, association, or otherwise arising out of, or relating to the
System, use, possession, operation and/or condition, thereof, arising out of any event on or after the date of this Agreement, except to the extent caused
by Nationwide Power's negligence or wiliful misconduct.

Orders are subject to acceptance by NP. All price quotations are firm and valid for 45 days uniess otherwise indicated. PRICES ARE SUBJECT TO CHANGE WITHOUT NOTICE. Price
quotations based on estimated or projectad quantities and/or time periods may change the actual quote in the event that actual quantities and/or time frames differ. Quoted prices exdude
any applicable freight costs, sales, use, or any other taxes.

N? NATIONWIDE POWER

1060 Mary Crest Road Phone: 800.868.2780
Soldto: Viliage of Orland Park Police Station ~ Henderson, NV 89074 Fax: 800.586.5095 13:48:01 071913  Page 5



NP NATIONWIDE POWER

Insurance: Nationwide Power maintains insurance coverage and limits as follows: Commercial General Liability insurance on an occurrence basis.
insurance for liability shall provide coverage with limits no less than: $1,000,000 Each Occurrence Bodily Injury and Property Damage, $2,000,000
General Aggregate. Automobile Liability insurance with combined single limit of $1,000,000 each occurrence; Excess Liability Umbrella, $8,000,000; and
Worker's Compensation insurance as prescribed by the law of the state(s) in which Nationwide Power's services under this Agreement shall be
performed. Upon request, Nationwide Power shall provide customer with a Certificate of Liability Insurance, which shall provide customer with thirty (30)
days advance notice of any cancellation coverage. If Customer requires coverage or limits in addition to those in effect as of the date of the agreement,
premiums for additional insurance shall be paid by the Customer.

Failure of Customer to Make Timely Payment: If Customer fails to pay Nationwide Power any amounts due pursuant to the terms of this Agreement
within the time penod required, Nationwide Power may withhold services to be provided under this Agreement.

Orders are subject to acceptance by NP. All price quotations are firm and valid for 45 days unless otherwise indicated. PRICES ARE SUBJECT TO CHANGE WITHOUT NOTICE. Price
quolations based on estimated or projected quantities and/ar time periods may change the actual quots in the event that actual quantities and/or time frames differ. Quoted prices exciude
any applicable freight costs, sales, use, or any other taxes.

N? NATIONWIDE POWER'

1060 Mary Crest Road Phone: 800.868.2780
Soldto: Viliage of Orland Park Police Station  Henderson, NV 89074 Fax: 800.586.5095 13:48:01 07/19/13  Page 6



STEINER POWER SYSTEMS® [ . )
Generator Sales, Service & Rental 1275 Touhy Ave. Elk Grove Village, IL, 60007 1-847-956-3098

September 27, 2013
Village of Orland Park

15100 S. Ravinia Ave.
Orland Park, lllinois 60462
Attn: Dennis Wokurka

Re: PM Service on the Chloride UPS System. (Police Station)

Thank you for the opportunity to provide our quotation for (2) site visit per year PM agreement,
for your (1) Chloride UPS System. Model: C3150150 P/N: C31150AS42N This agreement is
complete with pricing, equipment schedules and a description page of the service options
available. Please select the desired months for service and return the agreement at your
convenience. Upon receipt of this agreement, our service department, @ 847-956-3098 will
schedule an appropriate visit day & time.

Chloride 150KVA UPS Model: C3150150 P/N: C31150AS42N
(3 Year Agreement) (Service to be conducted during normal business hours)

Year 1

(1) PM Major Inspections ..........ceveirieieeinieriiiaireineneenennns $2,095.00
(1) PM Minor InSpections ..........ooiiiiiriiiiiiiiiiiiiev e eeeeas (Included)
Year 2

(1) PM Major Inspections ........c..occoviuiiiiiiiiiniiiiiiiniiiinenaaans $ 2,095.00
(1) PM Minor InSpections .........ccoeeiivriiinirineineiniiiiiieneiaenaes (Included)
Year 3

(1) PM Major INSPECHONS «..c.uvvviniiriiiiriiiaeteinarneieenraneannens $2,095.00
(1) PM Minor Inspections ...........ivevuviriirininieeinnieninenennaanen. (Included)

The following pricing is based on service performed during normal business hours: 7:00am-4pm
Monday - Friday. Note that any additional repairs will be charged at prevailing rate at time of
service. Thank you for allowing Steiner Power Systems® to assist with your service needs.
Should you have any questions and/or require further information, please feel free to contact me.


http:2,095.00
http:2,095.00
http:2,095.00

STEINER POWER SYSTEMS® Divisi ;
Generator Sales, Service & Rental 1275 Touhy Ave. Elk Grove Village, IL, 60007 1-847-956-3098

Sincerely,

Vince India

Steiner Power Systems®
Service Account Manager
847-439-5148 Fax
847-812-2574 Cell

Annual Preventive Maintenance Program

Steiner Power Systems® will provide a complete program of preventive maintenance for the maintenance for the UPS listed in “on
Quote Page”. To maintain the equipment in good working order, factory-trained technicians will perform all preventive maintenance
tasks in accordance with the guidelines issued by the generator manufacturer.

This preventative maintenance program meets the manufacturer’s requirements to properly maintain and service your
equipment. All work will be performed during the normal Steiner Power Systems® working hours unless otherwise indicated in the
supplemental service section of this agreement.

The annual preventive maintenance program includes_2 operating inspection(s) covering the work outlined in Service
Option 1 and Option 2 See additional notes section.  Also Steiner Power Systems® will provide a written report of findings,
corrective actions, and recommendations following each visit.

3 an [ res [0 mar O3 aer [ may [ ounv [ 5wt @ aue [ ser [ oot [ nov [ pec

Supplemental Services

Around-the-Clock Emergency Service — Steiner Power " -
Systems® technicians will respond to ensure proper and - Billed Additional
reliable operation of all items listed in “Quote Page”.

Additional services outside the scope this agreement, will be

billed at our prevailing rates for field labor.

Service Not Included in this Agreement

Services performed outside of our normal business hours: 7:30am — 4pm, Monday - Friday. If additional service is required, Steiner
Power Systems® will make specific recommendations, including tasks required, prices and timing. Upon customer agreement, work
will be performed according to specifications in a timely manner.

Pricing & Payment

The One year price of this agreement shall be gs per quote page plus applicable taxes, and is payable at time of service by billing
your established open account. Power Systems® reserves the right to add to any account outstanding more than thirty (30) days, a
charge of one and one-half percent {1-1/2%) of the principal amount due at the end of each thirty (30) day period.

Terms of this Agreement
The term of this Agreement shall be gone year commencing on SEPTEMBER 2013. To cancel this contract, Steiner Power
Systems® must obtain your written notice 30 days before the next scheduled service date.

Terms & Conditions
In addition, this agreement is subject to the Terms and Conditions included with this agreement.



STEINER POWER SYSTEMS® Divi
Generator Sales, Service & Rental 1275 Touhy Ave. Elk Grove Village, IL, 60007 1-847-956-3098
X
Customer: Village of Orland Park (Police Station ) Vince India

15100 S. Ravinia Ave.

Title: Service Account Manager

Qrland Park, lllinois 60462

Date: 09/27/2013

Ph:708-403-6374 Fax: 708-403-6381 Quote #

Altn : Dennis Wokurka

X X

Accepted by Approved by Steiner Power Systems®
Name: Name: Bob Orlando

Title: Tite: Service Manager




STEINER POWER SYSTEMS® Divisi ; i
Generator Sales, Service & Rental 1275 Touhy Ave. Elk Grove Village, IL, 60607 1-847-956-3098

Additional Notes:

BREAK DOWN OF QUOTE: (This section generators only)
PM2 INSPECTION OF GENERATOR AND ATS; OIL, OIL & FUEL FILTER CHANGE

PM1 INSPECTION OF GENERATOR AND ATS

TWO HOUR LOAD BANK TEST TO BE DONE AT TIME OF PM1 OR PM2

UPS Maintenance:

Chloride UPS System Model: C3150150

P/N: C31150AS42N

Battery: Two Battery Cabinets with (40) batteries each.

Service includes:

2 each 5x8 PM visits for UPS and batteries per year per the follow scope of work,

Includes all travel and labor. Emergency service beyond the attached SOW is

additional. UPS parts and batteries are not included and will be billed additional if

needed.

Semi-Annual Preventative Maintenance for UPS System

Two visits per year included one Major and one Minor PM.

Minor PM:

1. Check integrity of UPS Cabinets

Verify control panel is functioning properly

Check filters and clean or replace (customer supplied) as necessary

2
3. Check for active or recent alarms
4
5

Clean circuit boards and other components as possible

6. Record system voltages and currents on display

7. Verify all fans are working




STEINER POWER SYSTEMS® Divisi , ,
Generator Sales, Service & Rental 1275 Touhy Ave. Elk Grove Viltage, IL, 60007 1-847-956-3098

8. Reord room and cabinet temperatures

9. AC fail test performed upon customer request once battery readings have

Been reviewed and determined able to support load.

10. Detailed report furnished including graphs and recommendations

Major PM

{In addition to Minor PM Scope)

1. Check circuit boards for discoloration

2. Check connections on circuit boards

3. Clean circuit boards and other components as possible

4. Record system voltages and currents with meter

5. Visual inspection of capacitors for bulging or leaking.

Semi-Annual VRLA Battery PM Scope

Two visits per year include one Major and one minor PM’s

Minor PM:

1. Ensure presence and functionality of safety equipment

2. Perform survey of battery room and assess any hazards

3. Review and make entries to customer maintenance logs

4, Measure and record string float voltage and current

Measure and record string AC ripple voltage and current

Measure and record every battery voltage

Measure and record room temperature

5
6
7. Measure and record every battery internal conductance and resistance
8
9

Measure and record rack/cabinet temperature

10. Measure and record temperature and negative terminal of one battery

11. Perform visual inspection rack/cabinet

12. Perform visual inspection of batteries

13. Check jar for leakage/corrosion and clean as necessary

14. Provide detailed report with graphs and recommendations for any additional




STEINER POWER SYSTEMS® Divisi

Generator Sales, Service & Rental

1275 Touhy Ave. Elk Grove Village, IL, 60007 1-847-956-3098

maintenance

Major PM:

(In addition to Minor PM Scope)

1. <Check torque on 100% battery cable connections

2. Measure and record battery strap conductance or resistance

Service Option 1 (Generators Only)

General

Visual Inspection — inspect generator for foreign materials, loose or broken fittings, guards, and components, Advise any

items in need of repair.

A, Cooling System

Radiator/Heat Exchanger - visual inspection for leaks, damage, and debris,

2. Check for proper louver operation.

3. Coolant — visual inspection for correct levels and condition of coolant (rust, oil or other
contaminants). Check coolant conditioner concentration and temperature protection levels. Add
up to one (1) pint of coolant conditioner,

4, Check filler cap gasket and sealing surfaces.

5. Hoses and Connections — visual inspection of all hoses for deterioration, check tightness of
connections.

6. Fan Drive Pulley and Fan — check for loose or wom pulleys and lube fan drive bearing. Check
fan operation and clearance.

7. Fan Belts- inspect for wear and deterioration. Check tension and adjust as necessary.

8. Jacket Water Heater- inspect for proper operation. Check thermostat setting for proper coolant
temperature.

9. Water pump — visual and operation inspection for leaks or unusual noises.

B. Fuel System

1.  Fuel Tank- visual inspection of fuel tank system for leaks and fuel level.

2. Test day tank pump for operation.

3. Inspect fuel condition for contaminants.

4, Water Trap / Separator — drain water from fuel tank or water separator.

5. Fuel line and connections- inspect for leaks and tight connections. Check line brackets.

6. Governor and Controls — inspect governor oil level. Inspect controls and linkage for proper
operation, Add oil as necessary.

7. Fuel filters - Primaty / Secondary ~ inspect for damage, leaks, and proper operation. Clean
primary filter.

8. Fuel Pressure — operational check of gauge if applicable.

C. Air Induction and Exhaust System

1. Air Filter Restriction Indicator— inspect for proper operation, note reading, reset indicator.

2. Air Inlet System — inspect piping and air filter housing for damaged, loose connections, and
evidence of leaks. Check housing seals and gaskets.

3.  Air Filter(s) Primary / Secondary — inspect, clean as necessary. Clean Air Filter housing(s) if air
filter is cleaned or replaced.

4, Turbocharger — inspect for oil or exhaust leakage. Check for unusual noises and proper
operation,

5.  Exhaust Manifold ~ inspect for damage, loose or missing hardware, evidence of exhaust
leakage. Inspect for oil slobbering.

6. Exhaust System — inspect silencer and piping for damage, corrosion, or leakage. Check rain cap.

Check supports for vibration damage and loose connections.



STEINER POWER SYSTEMS® Division of Steiner Electric Company
Generator Sales, Service & Rental 1275 Touhy Ave. Elk Grove Village, IL, 60007 1-847-956-3098

B. Lube Oil System
1. Change oil filter(s) and engine oil.
2. Crankcase Breather-inspect and clean.

A. Breakers and ATS
1. Circuit Breakers ~ inspect for free movemnent and tightness of connections
2. Automatic Transfer Switch- inspect for proper operation and tightness of connections
{performed at time of PM only with customer authorization)

Optional Services available at additional cost
A. Replacement Batteries
B. Engine oil sample and analysis
C. Engine coolant sample and analysis

D. Cooling System

1. Coolant — Drain, Flush and refill (Standard HD, Long Life, and Propylene Glycol per original fill).
2. Thermostats — Replacement

E. Diesel fuel polishing

F. Vibration testing
1. Check the engine (6) locations and the generator at three (3) locations.
Test components and record readings to plot any changes.

G. Device Thermal Scanning

H. Generator load testing

1. Test generator set with load banks for two (2) hours. Record data and note engine-operating
condition. Load unit incrementally to 100% run capacity for quoted test time.
2. Four (4) hours testing available



STEINER POWER SYSTEMS® Di

Generator Sales, Service & Rental

D.

F.

G.

L

1275 Touhy Ave. Elk Grove Village, IL, 60607 1-847-956-3098

Lube OQil System
1. Oil Level — inspect for correct oif level and contamination. Visually inspect unit for leaks.
2. Qil Pressure — Operational check of gauge.
3. Operational and visual inspection of pre lube pump.
4. Crankcase Breather — inspect for proper operation. Check for proper connection and inspect
hose for deterioration, Note excessive blow by.
Starting System
1. Batteries — inspect for damage or evidence of electrolyte ieakage. Clean and tighten all battery
connections.
2. Batteries — Specify Gravity — check electrolyte level and specific gravity (non maintenance
batteries only).
3. Battery Charger — inspect for proper operation, foose terminals, and deteriorated wiring.
4. Starting Motor —~ inspect electrical connection and wiring, Operational check for abnormal
engagement and cranking noises.,
S.  Alternator — inspect for proper operation, loose connections, and mounting hardware. Check
belts, pulleys and voltage output.
Engine Monitors and Safety Controls

1. Safety Controls ~ inspect for proper operation, loose connections and wiring deterioration, check
all safety controls for proper operation.
2. Remote Annunciators and Alarms ~ inspect and test all panels and system alarms for proper
operation.
Power Generator
1. Slip Ring and Brushes — remove and inspect brushes and clean slip rings. Adjust as necessary (if
so equipped).
2. Space Heaters — inspect for proper operation.
3. Generator Rear Bearing —ubricate if applicable.
4. Vibration Isolators — check for proper adjustment and condition.
Control Panel
1. Start Controls — Manual / Auto — check for proper operation. Check automatic start.
2. Voltmeter —~ operational check for correct readings. Check voltage level, voltage gain, and
voltage drop adjustment.
3. Ammeter — operational check for correct readings. Load and no load readings, if possible,
Operational Test
1. Cold start engine, check for abnormal noises, leaks, and vibrations; run 30 minutes.
2. Check operation of all safety devices including water temperature, oil pressure, over speed, over
crank, etc.
3. Check and record amps, volts, oil pressure, water temperature, fuel pressure, frequency and
kilowatt-output (if possible).
4. Check and record time for startup for signal delay, engine start, load pick up automatic load
transfer and load re-transfer.
5. Restore system to automatic operation.

Service Option 2 (Includes All services Level 1 Inspection PLUSE THESE ADDITIONAL SERVICES)

A.

1.

Fuel System

Filters-remove primary & secondary filters inspect for contamination & install new fitters.
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Preventive Maintenance and Inspection Agreement: Terms & Conditions

Exclusions
1t is understood that the following are not the responsibility of Steiner Power Systems® under this Agreement:
A. Operation of the equipment.
B. Services, repairs or replacement necessitated by misuse, improper operation of covered equipment against Steiner Power Systems® rec dations, or
negligence of customer, customer’s employees, agents, contractors or invitees.
C. Replacement of equipment/oomponents due to corrosion, lack of proper water treatment, vibration, electrolytic action, or causes beyond Stelner Power Systems®
control.
D.  Inspections, alterations or replacements required by insurance companies, municipal or governmental authorities.
E. Replacement of major components which cannot be repaired due to age or unavallability of replacement parts.
F. Replacement or servicing of equipment or components such as fuses, starters, drcult breakers, disconnect switches, electrical and control wiring, structural
supports, and decorative casings unless specifically Included in this Agreement.
G. In the event that repairs or replacements performed by Steiner Power Systems® are a recoverabie cost or an allowabie claim under any policy of insurance

under5 which Customer is an insured party [primary, additional, or otherwise] or a loss payee, Customer agrees to present such clalm to the insurer and to
diigently pursue such claim, and Customer further agrees that Steiner Power Systems® shall be entitled to payment for such repairs or replacements to the
extent Customer recelves payment from the Insurer, Upon request by Steiner Power Systems® Customer shall assign its rights under and for such daim to Steiner
Power Systems®.

H.  The work shall not indude the detection, abatement, encapsulation, or removal of asbestos or products, materials, or equipment contalning asbestos or any other
hazardous material. Customer shall notify Steiner Power Systems® in writing if any hazardous materials, including without limitation asbestos, are present at the
fobsite. Customer shall take adequate precautions to protect Steiner Power Systems®, its employees, agents and subcontractors from such hazardous material
and wili arrange for others to remove or encapsulate such hazardous materials if necessary for the performance of the work. Customer agrees to indemnify and
save Steiner Power Systems®, its employees, agents and subcontractors harmiess from and against any loss, Injury [including death] or liability or any nature
arising out of or resulting from exposure of any person or property to hazardous materials at the jobsite.

INSPECTION

If Steiner Power Systems® should find any equipment covered under this Agreement to be in need of repair and replacement, Steiner Power Systems® will inform the
Customer in writing of the equipment condition and the proposed corrective action. When Steiner Power Systems® 50 notifies the Customer, Rt is understood that Steiner
Power Systerms® will not be responsible for the present or future repair, replacement, or operability of the equipment until such time as the equipment Is restored to a
condition acceptable to Steiner Power Systems®.

Customer Responsibilities

In order to permit Steiner Power Systems® to properly perform the services included in this Agreement, Customer agrees:
A, To provide reasonable and timely access to all equipment covered In this Agreement
B. To allow Steiner Power Systems® to start and stop equipment as necessary
C. To provide conditions for the proper functioning of the equipment covered In this Agreement.

Limitation of Liability

All claims, causes of action, or legal proceedings against Steiner Power Systems® arising from Customer’s performance or nonperformance hereunder must be commenced by
Customer within the express warranty period specified below. Fallure to commence any such claim, cause of action, or legal proceeding within such period shall constitute a
voluntary and knowing waiver thereof by Customer. IN NO EVENT SHALL STEINER POWER SYSTEMS® LIABILITY FOR DIRECT OR COMPENSATORY DAMAGES EXCEED THE
PAYMENTS RECEIVED BY STEINER POWER SYSTEMS® FROM CUSTOMER HEREUNDER WITH RESPECT TO THE ALLEGEDLY DEFECTIVE WORKMANSHIP OR MATERIALS
FURNISHED BY STEINER POWER SYSTEMS® TO CUSTOMER, NOR SHALL STEINER POWER SYSTEMS® BE LIABLE FOR ANY SPECIAL, INCIDENTAL, OR CONSEQUENTIAL
DAMAGES OF ANY NATURE. THESE LIMITATIONS SHALL APPLY UNDER ALL THEQRIES OF LIABILITY OR CAUSES OF ACTION, INCLUDING BUT NOT LIMITED TO CONTRACT,
WARRANTY, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY OR OTHERWISE.

WARRANTY

STEINER POWER SYSTEMS® WARRANTS THAT THE WORK PERFORMED HEREUNDER SHALL BE DONE IN WORKMANLIKE MANNER AND THAT ALL PARTS AND COMPONENTS
USED BY STEINER POWER SYSTEMS® SHALL 8E FREE FROM DEFECTS IN WORKMANSHIP AND MATERIALS, THIS WARRANTY SHALL BE EFFECTIVE FOR A PERIOD OF SIX
(8) MONTHS FORM THE DATE THE WOQRK IS DONE OR UNTIL THE DATE ON WHICH THIS AGREEMENT TERMINATES, WHICHEVER FIRST QCCURS, THE CUSTOMERS
REMEDY, SHOULD ANY BREACH OF THE WARRANTY OCCUR, SHALL BE FOR STEINER POWER SYSTEMS® TO REPAIR OR REPLACE ANY PARTS OR COMPONENTS
FURNISHED BY STEINER POWER SYSTEMS® WHICH ARE SHOWN TO STEINER POWER SYSTEMS® SATISFACTION TO BE DEFECTIVE, PROVIDED THAT CUSTOMER GIVES
STEINER POWER SYSTEMS@ NOTICE PROMPTLY UPON DISCOVERY OF THE DEFECT,
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THE WARRANTY AND REMEDIES SET FORTH ABOVE ARE IN LIEU OF ALL OTHER WARRANTIES AND REMEDIES, EXPRESSOR IMPLIED, IN LAW OR IN FACT, INCLUDING THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FTTNESS FOR A PARTICULAR PURPOSE. THE EXPRESS WARRANTIES CONTAINED IN THIS PARAGRAPH SET FORTH
CUSTOMER'S SOLE AND EXCLUSIVE REMEDY IN THE EVENT OF A DEFECT IN WORKMANSHIP OR MATERIALS

TERMINATION

STEINER POWER SYSTEMS® MAY TERMINATE THIS AGREEMENT UPON WRITTEN NOTICE TO CUSTOMER IN THE EVENT THAT (1) AY SUMS OR MONIES DUE AND PAYABLE
UNDER THIS AGREEMENT ARE NOT PAID WHEN DUE, OR (2) ALTERATIONS, ADDITIONS, OR REPAIRS ARE MADE TO COVERED EQUIPMENT BY OTHERS, EITHER PARTY MAY
TERMINATE THIS AGREEMENT UPON THE ANNIVERSARY DATE OF THIS AGREEMENT PROVIDED THAT WRITTEN NOTICE OF SUCH TERMINATION IS RECEIVED BY THE
OTHER PARTY AT LEAST THIRTY (30) DAYS PRIOR TO THE ANNIVERSARY DATE, NEITHER PARTY SHALL BE LIABLE TO THE OTHER PARTY OF ANY REASON BECAUSE OF
SUCH TERMINATION AT THE ANNIVERSARY DATE.

DISPUTES AND CHOICE OF LAW

THIS CONTRACT SHALL BE DEEMED TO HAVE BEEN ENTERED INTO AND SHALL BE GOVERNED BY THE LAWS OF THE STATE OF ILLINOIS. ALL CLAIMS, DISPUTES AND
CONTROVERSIES ARISING OUT OF OR RELATING TO THIS CONTRACT, OR THE BREACH THEREOF, SHALL, IN LIEU OF COURT ACTION, BE SUBMITTED TO ARBITRATION IN
ACCORDANCE WITH THE COMMERCIAL ARBITRATION RULES OF THE AMERICAN ARBITRATION ASSOCIATION, EXCEPT THERE SHALL BE A SINGLE ARBITRATION WHO
SHALL RENDER A WRITTEN OPINION. ANY JUDGMENT UPON THE AWARD RENDERED BY THE ARBITRATOR MAY BE ENTERED IN ANY COURT OF COMPETENT
JURISDICTION. THE SITE OF THE ARBITRATION SHALL BE CHICAGO, ILLINOIS, ALL CLAIMS ARISING OUT OF OR RELATING TO THE PERFORMANCE OR NON-PERFORMANCE
OF THIS CONTRACT MUST BE COMMENCED WITHIN ONE (1) YEAR FROM THE DATE THE CLAIM AROSE. FAILURE OF EITHER PARTY TO COMPLY WITH THIS LIMITATION
SHALL CONSTITUTE A VOLUNTARY AND KNOWING WAIVER OF SUCH CLAIMS.

COSTS TO STEINER POWER SYSTEMS

IN THE EVENT IT BECOMES NECESSARY FOR STEINER POWER SYSTEMS® TO INCUR ANY COSTS OR EXPENSES IN THE COLLECTION OF MONIES DUE FROM CUSTOMER,
OR TO ENFORCE ANY OF ITS RIGHTS HEREUNDER, CUSTOMER, UPON DEMAND, SHALL REIMBURSE STEINER POWER SYSTEMS® FOR ALL SUCH COSTS AND EXPENSES
(INCLUDING BUT NOT LIMITED TO REASONABLE ATTORNEY'S FEES).

ENTIRE AGREEMENT

WHEN EXECUTED BY THE PARTIES AND APPROVED BY A MANAGER OF STEINER POWER SYSTEMS®, THIS AGREEMENT CONTAINS THE ENTIRE AGREEMENT BETWEEN THE
PARTIES WITH RESPECT TO THE SERVICES COVERED HEREIN. NO OTHER REPRESENTATIONS, WARRANTIES, OR STATEMENTS [WHETHER EXPRESSED IN CUSTOMER'S
PURCHASE ORDER OR OTHERWISE] SHALL BE BINDING UPON STEINER POWER SYSTEMS® UNLESS EXPRESSLY AGREED TO IN WRITING BY AN OFFICER OF STEINER
ELECTRIC COMPANY.

ASSIGNMENT

CUSTOMER SHALL NOT ASSIGN THIS CONTRACT OR ANY INTEREST THEREIN WITHOUT THE PRIOR WRITTEN CONSENT OF STEINER POWER SYSTEMS®. ANY ACTUAL OR
ATTEMPTED ASSIGNMENT WITHOUT STEINER POWER SYSTEMS® CONSENT SHALL ENTITLE STEINER POWER SYSTEMS®, AT ITS SOLE OPTION, TO CANCEL THIS
CONTRACT, AND IN SUCH EVENT, STEINER POWER SYSTEMS® SHALL BE ENTITLED TO PAYMENT FOR ALL WORK PERFORMED AND MATERIALS FURNISHED TO THE DATE
OF CANCELLATION, AS WELL AS REASONABLE COMPENSATION FOR LOST INCOME AND PROFITS.

PRICES AND TERMS
TERMS OF PAYMENT FOR GOODS SHIPPED AND/OR SERVICES RENDERED HEREUNDER SHALL BE NET ON RECEIPT OF INVOICE. STEINER POWER SYSTEMS® RESERVES
THE RIGHT TOD ADD TO ANY ACCOUNT QOUTSTANDING MORE THAN (30) DAYS A CHARGE OF (1-%: %) OF THE PRINCIPAL AMOUNT DUE AT THE END OF EACH (30) DAY

PERIOD, UNLESS EXPRESSLY STATED DIFFERENTLY ON THE INVOICE OR QUOTATION. PRICES DO NOT INCLUDED ANY PRESENT OR FUTURE SALES, USE, EXCISE, VALUE-
ADDED OR SIMILAR TAXES, WHICH, WHERE APPLICABLE, SHALL BE PAID BY THE CUSTOMER. THE COMPANY IS NOT RESPONSIBLE FOR TYPOGRAPHICAL ERRORS,

QUOTATIONS
QUOTED PRICES ARE VOID AFTER 30 DAYS FROM DATE OF QUOTATION UNLESS OTHERWISE SPECIFIED.
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12/3/2013
Village of Orland Park
14700 Ravinia Ave.

Orland Park, lllinois 60462
Attn: Dennis Wokurka

Re: PM Quote For The Village of Orland Park Quote # VI130905-10A ESDA Bldg

Thank you for the opportunity to provide our quotation for (2) site visit(s) for your generator
and the associated transfer switch equipment. This agreement is complete with pricing,
equipment schedules and a description page of the service options available. Please select the
desired months for service and return the agreement at your convenience. Upon receipt of this
agreement, our service department, @ 847-956-3098 will schedule an appropriate visit day &
time.

Model: 60ENA s/n: (94536937

Year1l

PM2 Inspection, oil & filter change............................ $514.66
PM1 INSPECHON .....uvnrveinieieaeniieeeaeierecneeearaenacnnnn $ 394.60
Year 2

PM2 Inspection, oil & filter change............................ $ 514.66
PM1 INSPeCion .......ccoeuierecemrenrenmreeenciaresconenenones $ 394.60
Year3

PM2 Inspection, oil & filter change............................ $514.66
PMI INSPection .....c..ccvcieniniriiereniiieiiririreneneneenenees $394.60
Subtotal.........coooinii e $2,727.78
Customer Discount...................cooomiiiiiiiiiiiinrnnan.. $ 27278

2,455.00

The following pricing is based on service performed during normal business hours: 7:00am-4pm
Monday — Friday. Note that any additional repairs will be charged at prevailing rate at time of
service. Thank you for allowing Steiner Power Systems® to assist with your service needs.
Should you have any questions and/or require further information, please feel free to contact me.
Sincerely,

Vince India

Steiner Power Systems®
Service Account Manager
Office: 847-956-3160
Cell: 847-812-2574

Fax: 847-439-5148
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Fax: 847-439-5148

Annual Preventive Maintenance Program

Steingr Power Systems® will provide a complete program of preventive maintenance for the maintenance for the generator(s) listed
in "on Quote Page”. To malntain the equipment in good working order, factory-trained technicians will perform all preventive
maintenance tasks In accordance with the guldelines issued by the generator manufacturer.

This preventative maintenance program meets the manufacturer’s requirements to properly maintain and service your
equipment. All work will be performed during the normal Steiner Power Systems® working hours uniess otherwise indicated in the
supplementa! service section of this agreement.

The annual preventive malntenance program Includes_2 operating inspection(s) covering the work outlinegd in Service

and Option 2 Also Steiner Power Systems® will provide a written report of findings, corrective actions, and
recommendations following each visit.

oD res L) mar X aer [} may (ooun 3 oot O ave O seer L oor Lt wov L) oec

Supplemental Services

Around-the-Clock Emergency Service — Stelner Power B pited Additionat
Systems® technicians will respond 1o ensure proper and

reliable operation of ali items listed in “Quote Page”.

Additional services outside the scope this agreement, will be

bilted at our prevailing rates for fleld labor.

Service Not Included in this Agrcement

Services performed outside of our normal business hours: 7:30am ~ 4pm, Monday - Friday. If additional service is required, Steiner
Power Systems® will make specific recommendations, including tasks required, prices and timing. Upon customer agreement, work
wili be performed according o specifications in a timely manner,

Pricing & Payment

The One year price of this agreement shall be as per quote page plus applicable taxes, and is payable at time of service by billing
your established open account, Power Systems® reserves the right to add to any account outstanding more than thirty (30) days, a
charge of one and one-haif percent (1-172%) of the printipal amount due at the end of each thirty (30) day period.

Terms of this Agrcement

The term of this Agreement shall be gne vear commencing on SEi B 4. To cancel this cuntract, Steiner Power
Systems® must obtain your written notice 30 days before the next scheduled service date.

Terms & Conditions
In addition, this agreement Is subject to the Terms and Conditions Included with this agreement.

X
Customer: Village of Orlard Park Vince India
14700 Ravinia Ave. Title: Service Account Manager
Ortand Park, liingis 60462 _Date: 9/6/2013 . T
Ph: 708-403-6262 Fax: 708-403-6381 Quote # VI130905-10A
Attn ¢ Rick Carlen
X X
Accepted by Approved Dy Steiner Power Systems®
Name: Name: Bob Orando

_ Titie: Title:  Service Manager
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Additional Notes:
BREAK DOWN OF QUOTE:

PM2 INSPECTION OF GENERATOR AND ATS; OIL, OIL & FUEL FILTER CHANGE
| PM1 INSPECTION OF GENERATOR AND ATS
TWO HOUR LOAD BANK TEST TO BE DONE AT TIME OF PM1 OR PM2
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Generator Sules, Service & Rental

Service Option 1
General

D

tolsion of. S bitecric
1275 Touhy Ave. Elk Grove Village, IL, 60607 1.347-956-3098

visual Inspection — Inspect generator for forelgn materials, Ioose or broken fittings, guards, and components. Advise any

items Iin need of repair.

A. Cooling Systom

1.
2,
3.

* wna

W~

9.

Radiator/Heat Exchanger — visual inspection for leaks, damage, and debyls.

Check for proper louver operation,

Coolant - visual inspection for correct levels and condition of coolant {rust, oil or other
contaminants). Check coolant conditioner concentration and temperature protection levels. Add
up to one (1) pint of coolant conditioner.

Check fiter cap gasket and sealing surfaces.

Hoses and Connections — visual inspection of ali hoses for deterioration, check tightness of
connections,

Fan Drive Pulley and Fan = check for loose or wom pulleys and lube fan drive bearing, Check
fan operation and dearance.

Fan Belts- Inspect for wear and deterioration. Check tension and adjust as necessary.

Jacket Water Heater- inspect for proper operation. Check thermostat setting for proper cooiant
temperature.

Water pump - visual and operation inspection for leaks or unusual noises.

B, Fuel System

L
2.
3.
4.
5.
6.

7.
8.

Fuel Tank- visual inspection of fuel tank system for leaks and fuel level,

Test day tank pump for operation,

Inspect fuel condition for contaminants,

Water Trap / Seperator - drain water from fuel tank or water separator,

Fuel line and connections- inspect for leaks and tight cannections, Check line brackets.
Governor and Controls — inspect governor ofl leved. Inspet controls and linkage for propor
operation. Add oll as necessary.

Fuet filters -~ Primary / Secondary — ingpect for damage, leaks, ang proper operation, Clean
prirnary filter,

Fuel Pressure — operational check of gauge if appiicable.

C. Al Induction and Exhaugt System

1
2.

3

Alr Filter Restriction Indicator- inspect for proper operation, note reading, reset ingdicator,

Air Inlet System - inspect plplng and air filter housing for damaged, loose connections, and
evidenice of leaks. Check housing seals and gaskets.

Air Pitter(s) Primary / Secondary - inspect, clean as necessary. Clean Air Filter housing(s) if air
filter Is cleaned or replaced.

Turbocharger - Inspect for oil or exhaust leakage. Check for unusual noises and proper
operation,

Exhaust Manifold — inspect for damage, loose or missing hardware, evidence of exhaust
leakage. Inspect for ol siobbering.

Exhaust System - inspect silericer and piping for damage, corrosion, or leakage. Check rain cap.

Check supports for vibration damage and loose connections.

D. Lube Ol System

1

2.
3
4.

Oil Leve! ~ Inspect for correct ol level and contamination, Visuatly inspect unlt for leaks.

Oil Pressure — Operationai check of gauge.

QOperational and visual inspection of pre iube pump,

Crankcase Breather - inspect for proper operation. Check for proper connection and inspect
hose far deterloration. Note excessive blow by.

21725
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E. Starting System

1. Batterles ~ Inspect for damage or evidence of electrolyte leakage. Clean and tighten all battery

connections.

2. Batteries — Specify Gravity — theck electrolyte Jevel and specific gravity (non maintenance
batteries only).
Battery Charger — inspect for proper operation, loose terminals, and deteriorated wiring.
Starting Motor = Inspect electrical connection and wiring, Operational check for abnormal
engagement and cranking noises.
Alternator ~ Inspect for proper operation, loose connections, and mounting hardware. Check
belts, pulleys and voltage output,

v oW

F. Engine Monitors and Safaty Controls
1. Safety Controls ~ inspect for proper operation, loose connections and wiring deterworation, check
ali safety controls for proper operation,
2. Remote Annunciators and Alarms — inspect and test all panels and system alarms for proper
operation.

G. Power Generator
1. Slip Ring and Brushes — remove and inspect brushes and clean slip rings. Adjust as necessary (if
$o equippad).
2. Space Healers = Inspect for proper operation,
3.  Generator Rear Bearing —lubricate if applicable,
4, Vibrabon Isolators — check for proper adjustment and condition,

H. Control Panel
1. Start Controls — Manual / Auto — check for proper operation. Check automatic start.
2. Voltmeter - operational check for correct readings. Check voltage level, voltage gain, and
voitage drop adjustment.
3. ammeter - operational check for correct readings. Load and no load readings, if possible,

1. Operational Test

1. Cold start engine, chack for abnormal noises, leaks, and vibrations; run 30 minutes,

2. Check operation of all safety devices Including water temperature, oil pressure, over speed, over
crank, etc.

3. Check and record amps, volts, oil pressure, water temperature, fuel pressure, frequency and
kilowatt-output (if possible).

4. Check and record time for startup for signal delay, engine start, load pick up automatic load
transfer and load re-transfer,

5. Restore system to automatic operation,

Service Option Z (Inciudas Al services Level 1 Inspection PLUSE THESE ADDITIONAL SERVICES)

A. Fuel System
1. Filters-remove primary & secondary filters inspect for contamination & install new fitters.

B. Lube Oil System
1. Change oil filter(s) and engine oll,
2. Crankcase Breather-inspect and clean.

A. Breakers and ATS
1. Clrcult Breakers - inspect for free movement and tightness of connections
2. Automatic Transfer Switch- Inspect for proper operation and tightness of connections
(performed at time of PM only with customer authorization)

22723



06-Sep-2013 02:46 PM Powertron Service 8474395148 23/25

Generutar Sales, Service & Rensul 1275 Touhy Ave. Elk Grove Vitlage, 1L, 60007 1-847-956-3098

Optional Services available at additional cost
A. Replacement Batteries
B. Engine oil sample and analysis
C. Engine coolant sample and analysis

D. Cooling System
1. Coolant ~ Drain, Flush and refill (Standard HD, Long Life, and Propylene Glycol per original fill).
2. Thermostats = Replacement

E. Diesel fuel polishing
F. Vibration testing

1. Check the engine (6) locations and the generator at three (3) locations.
Test components and record readings to plot any changes.

G. Device Thenmal Scanning

H. Gensrator load tasting

1. Test generator sek with load banks for two (2) hours, Record data and note engine-operating
condition. Load unlt Incrementally to 100% run capacity for quoted test time.
2. Four (4) hours testing avsilable
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Preventive Maintenance and Inspection Agreement: Terms & Conditions
Endusions

1015 unaersLood that the foliowing ane not the responsibiitty of Stainer Power Systems® under this Agrecment;

A Opsvelion of the cquipment.

8. Serace, repoirs o replocement necessitated by misuse, inproper opersbion of d ooul Jgunst Sener Power Sy ® rex C o
negligencs of customer, customer’s amplovess, agents, contracloes ov invitees.

Repscerment of squipment/components gue 10 0rosion, [3ck of proper watar treatment, vibration, electrolytic action, or chuses beyand Steiner Power Sysiemstd

control.

Ingprctiony, alterations or replacements required lvy i o penics, mynicipat o governmental aulhorilies,

Repta ¢ of malor ¢ which cannat be repacd due o age or unavallability of ceptacement parts,

Replacernent or servkdng of equipment or components sucts os fuses, starters, drcull breakers, disconnect swilones, electrics) und control wirng, stxtural

supports, snd docorative casings unless specifically Included in this Agreemont.

In he ewnt that repairs or replacements performad by Steiner Powar Systerms® 3o 3 recoverable cost or an allowadie clikm under eny policy of insurance

unders whkh Cusiomer 15 on insyrad party (primary, addtional, or olherwise] or & loss psyee, Customer agrees to present such claim 1o the insumr W lu

dligently pursue swch cloim, and Customer further agrees that Stainer Power Systems® shall be antted to payment for SuCh repairs or replatenicnts to the
ndent Customer recchsss paymant from the msurer. Upon request by Siziner Power Systems® Customer shall assign its rights uncier and for such claim o Sleiner

Power Systens®.

H.  The work shall a0t iciude thee dotocton, abatement, encapsulstion, or } of Bsb or products, Is, or equipnient g atbealos or any uther
hazaraous naesal, Qustomer shioll notify Steiner Power Sysbenis® In writing if any hazardous materkls, Induding without limitation asbeias, ure presont st the
Jobsite. Cugtomar $hall take sdequate prcautions & protert Staintr Power Sysiems®, ity omployoes, agents and subcontractors from Sweh bBasdrious nwturial
and Wil arrenge for others 1o remove Or encapsulate sucn s if y for the perf ce of the work. Customer agrees & wxiemnily snd
save Steinar Power Syskems®, ity cmployees, agents and htrudess from 3od against any loss, njury [Indiuding OGaIn] of Tablily or sny omure
arsing out of or resuiting [rani kxposure of any DOFSON of property 1 hazardous matenals ot Hie johitc.

INSRECTION

I Suency Power Systems®h should find any oquipment d under this Ag ® be In neod of repar and replacement, Steingr Puwer Systomsd® will inform the
Custorner in writing of the equipment condition and the proposed corraclive action. When Steingr Power Systems®  so notifles the Cusivimey, it 15 understaod that Swesner
Power Systemset wil nol De regponsible for the present o Adure repain, repiscement, or oporaddity of the cquipment unkil such tane By the cauipment is restoreo to a
condition acceptable (o Stener Power Systems®,

mmo

o

Custormer Responsbiliies

In order W permit Shidner Power Systoms(d to properiv pertorm the servioes inghudod In this Agreement, Cuslomer sycees:
A Yo provide reasonalle and timely atoess 10 al equipment ¢d it {his Ag
B To aliow Steings Power Systeens® o 3ta21 end S10p equipment 23 noGsary
C. To provide congitiang for the proper functioning of th equipment < In this Ag

Unstation pf Liability

AY daims, causes of action, or legal procendings againgt Steitier Power Systams@® antsing o0 Customer’s performanca or nonperformance hereundsr must be commanced by
Customer within the xxpress warmanty period spoafied below. Falture to commonce any such claim, cause of action, or logal proceeding within such povioed shall constiute a
voluntary i krigwing walvey thaveo! by Customer. IN NO EVENT SHALL STETHER POWER SYSTEMSE® LIABILITY FOR DIRECT DR COMPENSATORY DAMAGES EXCEED THE
PAYMENTS RECEIVED B STEINER POWER SYSTEMS®  FROM CUSTOMER HEREUNDEN WITH RESPECT TO THE ALIEGEDLY DEFECTIVE WORKMANSHIP OR MAIEIUALS
FURNISHED BY STEINER POWER SYSTEMS® TO QUSTOMEX, HOR SHALL STEINER POWER SYSTEMS BE LIAGLE FOR ANY SPECIAL, INCIDENTAL, OR CONSEQUENFIAL
UAMAGES OF ANY NATURE. THESE LIMITATIONS SHALL APPLY UNDER ALL THEORIES OF LIABILITY OR CAUSES OF ACTION, INCLUDING BUT ROT LIMITED TO CONTRACT,
WARRANTY, TORT {INCLUDING NEGLIGENCE), STRICT LIABILITY OR OTRERWISE.

WARRANTY

STEINER POWER SYSTEMS® WARRANTS THAT THE WORX PERFORMED HEREUNDGH SHALL BE DUNE [N WORKMANLIXE MANNER AND THAT ALL PANIS AND COMPONENTS
USED 8Y STEINER POWER SYSTEMSA) SHALL GE FREE FROM DEFECTS IM WORKMANSHIP AND MATERIALS, THIS WARRANTY SHALL BE EFFECTIVE FOR A PERIOD OF SIX
{6) MONTHS FORM THE DATE THE WORK IS DONE OR UNTIL THE OATE ON WHICH THIS AGREEMENT TTRMINATES, WHICHEVER FIRST OCCURS. THE CUSTOMERS
REMEDY, SHOULD ANY BREACH Of THE WARRANTY OCCUR, SHALL BE FOR STEINGR POWER SYSTEMS® TO REPAIR OR REPLACE ANY PAKTS OR COMPONENTS
EURNISHED 8Y STEINER POWER SYSTEMEQ WHICH ARE SHOWN TD STEIRER PDWER SYSTEMSG) SATISFACTION TO BE DEFECTIVE, PROVIDED THAT CUSTOMER GIVES
STEINER POWER SYSTEMSU NUTICE PROMPTLY UPON DISCOVERY OF THE DEFECT,

THE WARRANTY AND REMEDIES SEV FORTY ABOVE ARE IN LIEU DF ALL OTHER WARRANTIES AND REMEDIES, EXPRESSOR IMPLIED, IN LAW OR TN FACT, INCLUDING THF
IMPLIED WARRANTIES OF MEROMANTADILITY AND FITNESS FOR A PARTIOULAR PURPOSE. “TIHE EXVRESS WARRANTIES CONTAINES IN TS PARAGHARI SET FORTH
CUSTOMUR'S SOLE ANO EXCLUSIVE REMEDY IN THE EVENT OF A DEFECT IN WORKMANSHIP OR MATERIALS
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TERAMINATION

STEINCR POWER SYSTEMS® MAY TERMINATE THIS AGREEMENT UPON WRITTEN NOTICE TO CUSTOMER IN THE EVENT THAT (1) AY 5UMS OR MONILS OUE AND PATAULE
UNDER T[S AGREEMENT ARE NOT PAID WHER DUE, OR (2) ALTERATIONS, ADDITIONS, OR REPAIRS ARE MADE TO COVERED EQUIPMENT BY OTHERS, EITHER PAILTY MAY
TERMINATE THIS AGREEMENT UPON THE ANNIVERSARY DATE OF THIS AGREEMENT PROVIDED THAT WRITTEN NOTICE OF SUCH TERMINATION IS RECEIVED GY THF
OTHER PARTY AT LEAST THIRTY (30) DAYS PRIOR TO THE ANNIVERSARY DATE, NEITHER PARTY SHALL 6F LIABLE TO THE OTHER RARTY OF ANY REASON BECAUSE OF
SUCH TERMINATION AT THE ANNIVERSARY DATE.

DISPUTES AND CHOICE OF LAW

THIS CONTRACT SHALL BE DEEMED TO HAVE BEEN ENTERED INTO AVD SHALL BE GOVERNED 8Y THE (AWS OF THE STATE OF ILLINOIS. ALL CLAIMS, DISPUTES AND:
CONTROVERSIES ARISING OUT OF OR RELATING TO THIS CONTRACT, OR ¥HE BREACH THEREOF, SHALL, IN LIDY OF QOURT ACTION, BE SUBMITTED TO ARBITRASION IN
ACCORDANCE WITH THE COMMERLIAL ARUITRATION RULES OF THE AMERICAN ARBITRATION ASSCCIATION, EXCEPT THERE SHALL BE A SINGLE ARBITRATION WHO
SHALL RENDER A WRITTEN OPINION. ANY JUDGMENT UPON THE AWARD RENDERED BY THE ARBTTRATOR MAY BE ENTERED IN ANY COURT OF COMPETENT
JURISDICTION, THE SITE OF THE ARBITRATION SHALL BE CHICAGO, JULINOIS. ALL CLAIMS ARISING OUT OF OR RCIATING TO THE PERFORMANCE OR NON-PERFOUMANCE
OF THIS CONTRACT MUST BE COMMENCED WITHIN ONE (1) YEAR FROM THE OATE THE CLAIM ARDSE. FATLURE OF ETTHER PARTY TO COMPLY WITH THS LIMITATION
SHALL CONSTITUTE A VOLLINTARY AND KNOWING WAIVER OF SUCH CLAIMS.

COSTS TO STEINER POWER SYSTEMS

N THE EVENT 1T BECOMES NECESSARY FOR STEINER POWER SYSTEMSE YO [NCUR ARY COSTS OR EXPENSES IN THE COLLECTION OF MONILS DUE FROM CUSTOMER,
OR YO ENFORCE ANY OF TS RIGHTS MEREURDER, CUSTUMER, UPON DEMAND, SHALL REIMBURSE STEINER POWER SYSTEMSY FOR ALL SUCH COSTS AND EXPENSES
(INCLLIDING BUT NOT LIMITED TO REASONADLE ATTORNEY'S FEES).

ENTIRE AGREEMENT

WHER EXECUTED BY TVE PARTIES AND APPROVED BY A MANAGER OF STEIMER POWER SYSTEMS®, THIS AGREEMENT CONTAINS THE ENTIRE AGREEMENT DETWEEN THI
PARTIES WITH RESPECT TO THE SERVICES COVERED HEREIN. NO OTHER REPRESENTATIONS, WARRANTIES, OR STATEMENTS {WHETHER EXPRESSED IN CUSTOMER'S
MUHCHASE ORDER OR OTHERWISE] SHALL BE BINDING UPON STEINER POWER SYSTEMS® UNLESS EXPRESSLY AGREED TO IN WRITING Y AN OFFICER OF STEINER
CLECTRIC COMPANY.

ASSIGNMENT

CUSTOMER SHALL NOT ASSIGN THIS CONTRACT OR ANY INTEREST THEREIN WITHOUT THE PRIOR WRITTEN CONSENT OF STEINER POWER SYSTEMS). ANY ACTUAL OR
ATTEMPTED ASSIGNMENT WITHOUT STEINER POWER SYSTEMS@® CONSENT SHALL ENTITLE STEYNER POWER SYSTEMS®, AT TTS SOLE OPTION, TO CANCEL THIS
CONTRACT, AND IN SUCH EVENT, STEINER POWER SYSTEMS® SMALL DE ENTITLED TO PAYMENT FOR ALL WORK PERFURMED AND MATERJALS FLRINISHED TO Tt DATE
OF CANCELLATION, AS WELL AS REASONASLE COMPENSATION FOR LOST INCOME AND PROFITS,

MICES AND TERMS
1EHMS OF PAYMENT FOR GOOOS SHIPPED AND/OR SERVICES RENDERED HEREUNDER ShALL BE NET ON RECEIFT OF INVOICE, STEINER POWER STSTEMS® RESERVES
THE RIGHT TO ADD TO ANY ACCOUNT GUTSTANDING MORE THAN (30) DAYS A CHARGE OF (1-Va %) OF THE PRINCIPAL AMOUNT DUE AT TIHE END OF EACH (30) DAY

PERIOD, UNLESS EXPRESSLY STATED DIFFERENTLY ON THE INVOICE OR QUOTATION. PRICES DO NOT IHCLUIOED ANY PRESENT OR FUTURE SALES, USE, EXCISE, vALUE-
ADOED OR SIMILAR TAXES, WHICH, WHERE APPLICABLE, SHALL BE PAID BY THE CUSTOMER. THE COMPANY IS NOT RESPONSTBLE FOR TYROGRAPHICAL CRRORS,

QUOTATIONS
QUOTED PRICES ARE VOID AFTER 30 DAYS FROM DATE OF QUOTATION UNLESS OTHERWISE SPECTFIED.
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12/372013

Village of Orland Park
14700 Ravinia Ave.

Orland Park, lllinois 60462
Attn: Dennis Wokurka

Re: PM Quote For The Village of Orland Park  Quote # VI130905-09A Rec/Admin

Thank you for the opportunity to provide our quotation for (2) site visit(s) for your generator
and the associated transfer switch equipment. This agreement is complete with pricing,
equipment schedules and a description page of the service options available. Please select the
desired months for service and return the agreement at your convenience. Upon receipt of this
agreement, our service department, @ 847-956-3098 will schedule an appropriate visit day &
time.

Model: 4SEM-15R/1562 s/n: K820640256

Year 1
PM2 Inspection, oil & filter change............................ $ 502.26
PM1 InSpection .......cccoeverviiimiiniieniiennesecenenenaaennnn. $ 394.60
Year2
PM2 Inspection, oil & filter change................c........... $ 502.26
PMI1 InSpection .......ccccevuneieeeeniinnianiceeieieeennenans $ 394.60
Year3
PM2 Inspection, oil & filter change............................ $ 502.26
PM1 IDSPECHOD e e eeeeeeeeeeereseeeeeeeeenennns $ 394.60

The following pricing is based on service performed during normal business hours: 7:00am-4pm
Monday — Friday. Note that any additional repairs will be charged at prevailing rate at time of
service. Thank you for allowing Steiner Power Systems® to assist with your service needs.
Should you have any questions and/or require further information, please feel free to contact me.
Sincerely,

Vince India

Steiner Power Systems®
Service Account Manager
Office: 847-956-3160
Cell: 847-812-2574

Fax: 847-439-5148
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Annual Preventive Maintenance Program

Steiner Power Systems® will provide a compilete program of preventive maintenance for the maintenance for the generator(s) listed
in "on Quote Page”. To maintaln the equipment in good working order, factary-trained technlcians will perform all preventive
maintenance tasks in accordance with the guidelings Issued by the generator manufacturer,

This preventative maintenance program meeis the manufacturer's requirements to propery maintain and service your
equipment, All work will be performed during the normal Steiner Power Systems® working hours unless otherwise indicated in the
supplemental service section of this agreement,

The annual preventive maintenance program Includes ) operating inspection(s) covering the work outlined in Service
Option 1 and QOptiong 2. Also Steiner Power Systems® will provide a written report of findings, corrective actions, and
recommendations following each visit.

i3 anE) res [ mar 3 aer L0 omay T oson O soe (3 aue (3 ser L oo [0 mov G oec

Supplemental Services

Arqund-the-Clock Emergency Service ~ Steiner Power W Gied Additional
Systems® technicians will respond tn ensure proper and

reliable operation of all items listed in "Quote Page®.

Additional services outside the scope this agreement, will be

billed at our prevailing rates for fleld labar.

Service Not Included in this Agreement

Services performed outside of our normat business hours: 7:30am — 4pm, Monday - Friday. If additional service Is required, Steiner
Power Systems® will make specific recommendations, Including tasks required, prices and timing. Upon customer agreerment, work
will be performed acoording to specifications In 2 timely manner,

Pricing & Payment

The One year price of this agreement shall be as par quote page plus applicable taxes, and is payable at time of seevice by billing
your established open account. Power Systems® reserves the right to add to any account outstanding more than thirty (30) days, 8
charge of one and one-half percent (1-1/2%) of the principal amount due at the end of each thirty (30) day period.

Terms of this Agreement
The term of this Agreement shall be one year commencing on SEPTEMBER 2014, To cancel this contract, Steiner Power
Systems® must obtain your written notice 30 days before the next scheduled service date.

Terms & Conditions
In addition, this agreement is subject to the Terms and Conditions Included with this agreement.

X
Customer: Village of Orland Park Vince India
14700 Ravinia Ave, Title: Service Account Manager
ontand Park, linois_ 60462 _ Date: 9/6/2013 o
Ph: 708-403-6262 Fax: 708-403-6381 Quote # V1130905-05A
Alth ; Rick Carlen
X X
Arcepted by Approved by Steiner Power Systems®
Name: Name: Bob Orando .

Title: Title:  Service Manager
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Additional Notes:

BREAK DOWN OF QUOTE:
PM2 INSPECTION OF GENERATOR AND ATS; OIL, OIL & FUEL FILTER CHANGE
PM1 INSPECTION OF GENERATOR AND ATS

TWO HOUR LOAD BANK TEST TO BE DONE AT TIME OF PM1 OR PM2
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Service Option 1

General
Visual Inspection — inspect generator for foreign materials, loose or broken fittings, guards, and components. Advise any
items in need of repair,

A. Cooling System

1. Radiator/Heat Exchanger — visual Inspection for leaks, damage, and debris,

2. Check for proper louver operation.

3. Coolant — visual Inspection for correct levels and condition of coolant (rust, il or other
contaminants). Check coolant conditioner concentration and temperature protection levels. Add
up to one (1) pint of coolant conditioner.

Check filler cap gasket ang sealing surfaces.

Hoses and Connections — visual inspection of all hoses for deterioration, check tightness of
connections.

6. Fan Drive Puiley and Fan - check for loose or worn pulleys and lube fan drive bearing. Check
fan operation and clearance,

Fan Belts- inspect for wear and deterioration. Check tension and adjust as necessary.

Jacket Water Meater- inspect for proper operation, Check thermostat setting for proper coolant
temperature.

Water pump — visual and operation Inspection for leaks or unusual nolses,

Systam

Fuel Tank- visual Ingpection of fuel tank system for leaks and fuel level,

Test day tank pump for operation,

Inspect fuel condition for contaminants.

Water Trap / Separator ~ drain water from fuel tank or water separator.

Fuel line and connections- inspect for leaks and tight connections. Check line brackets,

Governar and Controls — inspect governor oil level, Inspect controls and linkage for proper

operation, Add oil as necessary.

7. Fuel filters — Primary / Secondary — inspect for damage, leaks, and proper operation. Clean
primary fifter,

8. Fuel Pressure - operational check of gauge if applicable.

wa

«

pnawne=® o @x

C.  Alr Induction and Exhaust System

1. Air Filter Restriction Indicator- inspect for proper operation, note reading, reset indicator,

2. Air Inlet System — ingpect piping and air filter housing for damaged, loose connections, and
evidence of leaks. Check housing seals and gaskets,

3. Alr Fllter(s) Primary / Secondary ~ inspect, clean as necessary, Clean Air Filter housing(s) if air
filter Is tleaned or replaced.

4, Turbocharger ~ ingpect for oil or exhaust leakage. Check for unusual nolses and proper
operation.

5.  Exhaust Manifold ~ inspect for damage, loose or missing hardware, evidence of exhaust
leakage. Inspect for oif siobbering.

6. Exhaust System - Inspect sllencer and piping for domage, corrosion, or leakage, Check rain cap.
Check supports for vibration damage and loase connections.

D. Lube Oil Systam

O3l Level — inspect for comect oil level ang contamination. Visually Inspect unit for leaks.

Ol Pressure — Operational check of gauge.

Operational and visual Inspection of pre lube pump.

Crankcase Breather — inspect for proper operation. Check for proper connection and inspect
hose for deterioration. Note excessive biow by,

Calbalt ol o
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E. Starting System

1. Batteries — inspect for damage or evidence of electrolyte leakage. Clean and tighten all battery

connections.,

2. Batteries — Spedfy Gravily - check electrolyte tevel and specific gravity (non maintenance
batteries only).
Battery Charger — inspect for proper operation, loose terminals, and deteriorated wiring.
Starting Motor ~ inspect electrical cannection and wiring, Operational check for abnormal
engagement and cranking noises.
5. Aternator - inspect for proper operation, i00se connections, and mounting hardware. Check

belts, pulleys and voitage output,

rad
-0

F. Engine Monitors and Safety Controls
1. Safety Controls — inspedt for proper operation, loose connections and wiring deterioration, check
all safety controls for proper operation,
2. Remote Annunciators and Alarms ~ inspect and test all panels and system atarms for proper
operation.

G. Power Generator
1. Shp Ring and Brushes — remove and inspect brushes and clean stip rings. Adjust as necessary (if
50 equipped).
2. Space Heaters — inspect for proper operation.
3. Generator Rear Bearing ~ubricate If applicable.
4. Vibration Isolators — check for proper adjustment and condition.

H. Control Panel
1. Start Controls = Manual / Auto — check for proper operation, Check automatic start.
2. Vottmeter - operational check for correct readings. Check voltage level, voltage gain, and
voltage drop adjustment,
3. Ammeter — operational check for correct readings. Load and no load readings, If possible,

I. Opesrational Test

1. Cold start engine, check for abnormal noises, leaks, and vibrations; run 30 minutes.

2. Check pperation of all safety devices including water temperature, oil pressure, over speed, over
crank, etc.

3. Check and record amps, voits, oil pressure, water temperature, fuel pressure, frequency and
kilowatt-output (If possible).

4. Check and record time for startup for signal delay, engine stan, load pick up automatic load
transfer and load re-transfer,

5. Restore system to automatic operation.

Service Option 2 (Includes All services Level 1 Inspection PLUSE THESE ADDITIONAL SERVICES)

A, Fuel System
1. Filters-remove primary & secondary filters inspedt for contamination & install new fliters,

B. Lube Oil System
1. Change oil filter(s) and engine oil,
2. Crankcase Breather-inspect and ¢lean,

A. Breakers and ATS
1. Circuit Breakers ~ inspect for free movement and tightness of connections
2. Automatic Transfer Switch- inspect for proper operation and tightness of cannections
{performed at time of PM only with customer authorization)
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Optionsl! Mm avafiable at additional cost

A

o

D,

G.

Replacamant Battories
Engine oil zample and analysls
Engine coolant sample and analysis

Cooling System
1. Coolant - Drain, Hush and refil (Standard HD, Long Life, and Propylene Glycal per original fill).
2. Thermostals — Replacement

Dlasel fuel pollshing

Vibration testing
1. Check the engine (6) locations and the generator at three (3} locations.
Test components and record readings to piot any changes.

Device Thermal Scanning

Ganerator load tosting

1. Test generator set with load banks for two (2) hours. Record data and note engine-operating
condition. Load unit Incrementally to 100% run capacity for quoted test time.
2. Four {4) hours testing available

15725
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STEINER POWER SYSTEMS” Divisiun.of Sieiner Eteciric.
Generator Sales, Service & Rentual 1275 Tnuhy Ave Elk Grove Vitlage, IL, 60007 1-847-956.3098

Preventive Maintenance and Inspection Agreement: Terms & Conditions
Exchations

tis unnmtood that the foliowing are not the ity of Steiner Power Systemsd under s Agreemant:
Operation of the mment.
0. Serviges, repairs o replacement necessitated by misuse, improper operation of covered equipment agsinst Steiner Pawey Systemns®  rocommendations, of
negligenea of customer, Customer’s employees, agents, cONTactors Or invilbes,

€. Replacoment of aquipment/componants due 10 toreotion, lack of proper water troatment, vibration, o hytic actlon, or causes beyond Staner Power Systomstd
control,

U, Inspections, or repl L8 required by # porEcy, municipal or govornmentol authortics.

E of major ¢ Mkﬂmﬂmmﬁmmmnrmmdhbiﬂr{ufmplwxm

F. kepbcemef\l of strviing of equipment or COMPONENIS SIKh 35 Tuses, sarters, Crouit DeeRkers, diCONRECt Swilthes, cloctrical and cortral winny, strugtaral

Spperts, and deoorptive tasings unless specifically Incluced In this Agreement.

In the evemt that ropairs or repicoments performed by Steiner Power Systems® are @ recoverible COst or An aBOwaDIe dbim under 8oy pulicy of nsurnce

WieeS which Castomer is B insured party (prmary, additonal, of otherwise] ov 3 loss pavee, Customer agrees to present surh clain to the insurer 87 lo

ditigently pursue such claim, and Customer further agrees that Steiner Power Sysiems® shal be enitied to payment Tor Suth rephirs Or reptacenmenls lo U

extent Custoner recoives payment from the insurer, Upon request by Steiner Power Systems® Custames shall assign its rights veier end for such ¢lsim to Steiner

Bawedr Systems®.

M The work shall not include the dotoction, abtement, encapsuiation, or removal of ashestos o praducts, Mmaterils, ar cquipament conliining asbesiog or any othwr
hisardous materinl. Customcr shall notify Steiner Power Systems® In wiiing If any hazardous materals, INCENg without limitation asbeslos, are presaond ot the
Jobaite. Customer shal! teke sdequate procautions to prorect Steiner Power SystemsQ), its employees, agents and subcontractons from such haarduus mblurial
8nd will arrange o others to remove O ancapsulate such hazardous materials # necassary 107 the porformaice of the work, Cutlomer syrees W itdennify sevl
save Skeiner Power Systemydd, ity empioyecs, agents and subtontractors harmiess from and against any 105s, injury [INUMNG deRlR] or lability or any nisfun:
ansing UL of o resulting from exposure of sry pCryon or propenty to hazardous matenals at the Jobsite,

INSPECTION

o

1f Sieiner Powgr Systoms® should And ary aquipment covered Lnde: this Agreement o be in noed of ropeir end roplscement, Stomor Power Systems® will Infim the
Cuttomer in writing of the equipment condition and the proposed corrective actian, When Siainer Power Systems® 3o notifics the Customer, it is undeestnod that Steiner
Power Systems@ wil not be responsible for the prasent or Riles repair, rep t, or oporsbiity of the covlp untl such time as the equipment s restored to 3
<ongiion sceeptsbie to Steiner Power Systems®.

Customer Responzihitbes

In order t permit Sleiner Power Systems® o propory porform the services inducad i this Agreement, Ciztomer agroes:
A To prodde reasmabie and fimely secess to all equipment coverad in this Agreament.
8, Toaliow Sieiner Power Systems® to start ond stop aquipment as necessary
C. To provide conaitions Tor (he proper functioning of the equipment covered in Ihis Agreemeat.

Limitation of Lialily

Al ciniens, causes ef attion, or loga! procotdIngs against Stewner Power Systems® artiing from Customer's performance or 16 ¥ § cher inust be ¢ od
Customer within the exprezs vwaranty poriod spacified below. Faliure 1o commwece sy such Cloi, covset of octon, of legal meding withinn suhs periid shek gonsituee »
voluntary and knowing wanee thereof by Customer. [N NO EVENT SMALL STEINER POWER SYSTEMSE LIARILITY FOR DIRECT OR COMPENSATORY DAMAGES EXCECD THL
PAYMENTS RECEIVED BY STEINER POWER SYSTEMS®  FROM CUSTOMER HEREUNDER WITH RESPECT TO THE ALLEGEDLY DEFECTIVE WORKMANSHIP OR MATERIALS
FUNNISHED BY STEINER POWER SYSTEMS®  TO CUSTOMER, NOR SHALL STEINER POWER SYSTEMS®  BE LIABLE FOR ANY SPECIAL, INCIDENTAL, OR CONSEQUENTIAL
OCAMAGES OF ANY NATURE. THESE LIMITATIONS SHALL APPLY UNDER ALL THEDRIES OF LIABILITY DR CAUSES UF ACTION, lNCLUDING BUT NOT LIMITTD TO CONIRACT,
WARRANTY, TORY (INCLUDING NEGLIGENCE), STRICT LIABILITY OR UTHERWISE.

WARHANTY

STEINER POWER SYSTEMS® WARRANTS THAT THE WORK PLRFORMED HEREUNDER SHALL BE DONE IN WORKMANLIKE MANNER AND THAT ALL PARTS AND COMPONI WIS
USED BY STEINER POWER SYSTEMSE® SMALL BE FREE FROM DEFECTS IN WORKMANSHIP AND MATERIALS. THIS WARRANTY SHALL BE EFFECTIVE FOR A PLCRIOD OF SIX
(5) MONTHS FORM THE DATE THE WORK 1S DONE OR UNTIL THE DATE ON WHICH THIS AGREEMENT TERMINATES, WHICHEVER FIRST UCCURS. THE CUSTOMIRS
REMEDY, SHOULL ANY BREACH OF THE WARRANTY OCCUR, SHALL DE FOR STEINER POWER SYSTEMS® TD REPAIR OR REPLACE aN¥ PARTS OR COMBONENTS
FURNISHED BY STELNER POWER SYSTEMS® WHICH ARE SHOWN TO STEINCR POWER SYSTEMS® SATISFACTION TO Bf DEFECTIVE, PRUVIDED THAT CUSTOMER GIVES
STEINER POWER SYSTEMSQ NOTICE PROMPTLY UPOly DISCOVERY OF THE DEFECT.

THE WARRANTY AND REMEDIES SET FORTH ABOVE ARE IN LIEL OF ALL OTHER WARRANTIES ANLY REMEDIES, EXPRESSOR IMBLIED, IN LAW UR IN FACT, INCLUDING THiE
IMPLICD WARRANTTES OF MERCHANTARILITY AND FITNESS FOR 4 PARTICULAR PURPOSE. THE EXPRESS WARRANTIES CONTAINED IN YHIS PARAGRAPH SEY FOITY
CUSTOMER'S SOLE AND EXCLUSIVE REMEDY [N THE EVENT OF A DEFECT IN WORKMANSHIP OR MATERIALS
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TERM{NATION

STEINER POWER SYSTEMS® MAY TERMINATE THIS AGREEMENT UPON WRITTEN NOTICE TO CUSTOMER IN THE EVENT THAY (1) AY 5UMS OR MONIES DUE AND PAYABLE
UNDER THIS AGREEMENT ARE RQT PAID WHEN DUE, OR (2) AUTERATIONS, ADDITIONS, OR REPAIRS ANE MADE TO COVERED EQUIPMENT BY OTHERS. EXTHER PARTY MAY
TERMINATE THIS AGREEMENT UPON THE ANNIVERSARY DATE OF THIS AGREEMENT PRQVIDED THAT WRITTEN NOTICE OF SUCH TERMINATION IS RECEIVED BY 11T
OTHER PARTY AT LEAST THIRTY {30) DAYS PRIOR TO THE ANNIVERSARY DATE. NEITER PARTY SHALL F LIABLE YU THE DTHER PARTY OF ANY REASON DECAUSE OF
SUCH TERMINATION AT THE ANNIVERSARY DATE,

PISPUTES AND CHOICE OF LAW

THIS CONTRACT SHALL BE DEEMED TO HAVE BEEN ENTERED INTO AND SHALL BE GOVEANED DY THE LAWS OF THE STATE OF ILLINOIS. ALL CLAIMS, DISSUTES ANG
CONTAQVERSIES ARISING OUT OF OR RELATING TQ THIS CONTRACT, OR THE DREACIH THEREOF, SHALL, IN LIEU OF COURT ACTIQN, BE SUBMETTEL TO ARBITRATION IN
ACCORDANCE WITH THE COMMERCIAL ARBITRATION RULES OF THE AMERICAN ARBITRATION ASSDCATION, EXCEPT THERE SHALL BE A SINGLE ANBIIRATION WU
SHAL RENDER A WRITTEN OFINION. ANY JUDGMENT UPON THE AWARD RENDERED 8Y THE ARBITRATOR MAY & ENTERED IN ANY COURT OF COMPETENT
URISDICTION. THE SITE OF THE ARBITRATION SKALL 88 CHICAGO, LLLINOIS, ALL CLAIMS ARISING OUT OF OR RELATING TO THE PERFORMANCE Ofl RON-PERFORMANCE
OF TING CONTRACY MUST BE COMMENCED WITHIN ONE (1) YEAR FROM TRE DATE THE CLAXM ARDSE. FAILURE OF EMDIER PARTY TO COMPLY WITH THIS LIMITATION
SHALL QONSTITUTE A VOLUNTARY AND KNOWING WAIVER OF SUCH QLAIMS,

COSTS TO STCINCR POWLEK SYSTEMS

IN Tk EVENT IT BECOMES NECESSARY FOR STEINER POWER SYSTEMS® 10 INCUR ANY COSTS OR EXPENSES IN T COLLECTION OF MONIES DUE FROM CUSTOMER,
OR TO ENFORCE ANY OF ITS RIGNTS HEREUNDER, CUSTOMER, UPON DEMAND, SHALL REIMBURSE STEINER POWER SYSTEMS® FOR ALL SUCH COSTS AND EXPENSES
{INCLUDING 8UT NOT LIMITED TO REASONABLE ATTORNEY'S FEES),

ENTIRE AGREEMENT

WHEN EXECUTED BY THE PARTIES AND APPROVED BY A MANAGER OF STEINER POWER SYSTEMS®, THIS AGREEMENT CONTAINS THE ENTIRE AGREEMENT BETWEEN THL
PARTIES WITH RESPECT TO THE SERVICES COVERED WEREIN, NO OTHER REPRESENTATIONS, WARRANTIES, OR STATEMENTS [WHETHCR EXPRESSED IN CUSTOMERS
PURCHASE ORDER OR CTHERWISE] SHALL BE RINDING UPON STEINER POWER SYSTEMS® UNLESS EXPRESSLY AGREED TO IN WRITING BY AN OFFICER OF STEINIR
ELLCTRIC COMPANY,

ASSIGNMENT

CUSTOMER SHALL NDT ASSIGK THIS CONTHACT OR ANY INTEREST THEREIN WITHOUT THE PRIOK WIIYTEN CUNSENT OF STEINER POWER SYSTEMS(. ANY ACTUAL Ol
ATIEMPTED ASSIGNMENT WITHOUT STEINGR POWER SYSTEMS® CONSENT SHALL ENTITLE STEINCR POWLR SYSTEMS®, AT ITS SOLE OPTION, TO CANCEL THIS
CONTRACT, AND IN SUCH EVENT, STEINER POWER SYSTEMS® SHALL BE ENTITLED TO PAYMENT FOR ALL WORK PCRFORMED AND MATERIALS FURNISHED TO THE DATE
OF CAMCELLATION, AS WELL AS REASONABLE QOMPENSATION FOR LOSY INCOME AND PROFITS.

PRICES AND TERMS
TERMS OF PAYMENT FOR GOODS SHIPFED ANCYOR SERVICES RENDERED HEREUNDER SHALL BE NET ON RECEIPT OF INVOICE. STEINER POWER SYSTEMS® RESENVES
THE RIGHT TD ADO TD ANY ACCOUNT GUTSTANDING MORE THAN (30 DAYS & DHARGE OF {(1-v: %) UF THE PRINCIPAL AMOUNT DUE AT THE UND OF EACH (3V) DAY

BERIOD, UNLESS EXPRESSLY STATED DIFFERENTLY ON THE INVOICE OR QUDTATION. SRICES DO NOT INCLUDED ANY PRESENT OR FIITURE SALES, USE, EXCISE, VALUE-
ADBED OR SIMILAR TAXES, WHICH, WHERE APPLICABLE, SHALL BE PAID BY THE CUSTOMER. THE COMPANY IS NOT RESPONSIOLE FOR TYPOGRAP| ICAL ERNORS.

QUOTATIONS
QUOTED PRICES ARE VOID AFTER 30 DAYS FROM DA(E OF QUOTATION UNLESS OTHERWISE SPECIFIED.
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