
C
L

E
R

K
’S

C
O

N
T

R
A

C
T

an
d

A
G

R
E

E
M

E
N

T
C

O
V

E
R

PA
G

E

L
eg

istar
F

ile
ID

#:
2018-0337

In
n

o
p
rise

C
o
n
tract

#:
C

18-0085

Y
ear:

2018
A

m
o

u
n

t:
$27,300.00

D
ep

artm
en

t:
B

IS
-

Frank
F

lorentine

C
o
n
tract

T
ype:

P
rofessional

T
echnical

C
onsulting

C
o
n
tracto

rs
N

am
e:

W
est

Interactive
S

ervices
C

orp
(C

ivicL
ive)

C
o
n
tract

D
escrip

tio
n
:

W
ebsite

R
edesign,

H
osting,

S
upport

&
M

aintenance



M
A

Y
O

R
(
j

TRUSTEES
K

eith
Pekou

I

_
_
_
_
_
_
_
_
_
_
_

K
athleen

M
.

Fenton
VILLAGE

CLERK
I

Jam
es

V.
D

odge
John

C.
M

eholek

0
R

LA
N
I

Patricia
A

.
G

ira
14700

S.
R

avinia
A

venue
A

C
arole

G
riffin

Ruzich
O

rlond
Park,

IL
60462

I’f.
I.

1%..
7

0
8

.4
0

3
.6

0
0

D
aniel

T.C
alandriello

O
rlandPark.org

V
)ILA

G
E

HALL
M

ichael
F.C

arroll

July
11,2018

M
t.

M
ichael

G
oulet

W
est

Interactive
Services

C
orporation

100
Enterprise

W
ay,

Suite
300

Scoffs
V

alley,
C

alifornia
95066

N
O

TIC
E

TO
PR

O
C

EED
—

W
ebsite

R
edesign,

H
osting,

Support &
M

aintenance

D
ear

M
r.

G
ou

let:

This
notification

is
to

inform
you

that
the

V
illage

of
O

rland
Park

has
received

all
necessary

docum
ents

in
order

for
w

ork
to

com
m

ence
on

the
above

stated
project

as
of

July
5,

201
8.

Please
contact

Frank
Florentine

at
708-403-6212

to
arrange

the
com

m
encem

ent
of

the
w

ork.

The
V

illage
will

be
processing

a
Purchase

O
rder

for
this

contract
and

it
will

be
em

ailed
to

your
com

pany.
It

is
im

perative
that

this
num

ber
on

the
Purchase

O
rder

be
noted

on
all

invoices,
correspondence,

etc.
All

invoices
should

be
sent

directly
to

the
A

ccounts
Payable

D
epartm

ent
at

14700S
.

R
avinia

A
ve.

O
rland

Park,
IL

60462
or

em
ailed

to
accountspayable@

orlandpark.org.
A

lso,
your

final
invoice

for
this

contract
should

state
that

it
is

the
final

invoice
pertaining

to
that

Purchase
O

rder.

For
your

records,
I

have
enclosed

one
(1)

original
executed

contract
dated

June
21,

2018
in

an
am

ount
not

to
exceed

Tw
enty

Seven
T

housand
Three

H
undred

and
N

o/i
00

(27,300.00)
D

ollars
for

im
plem

entation.
M

aintenance
costs

beginning
in

year
2

and
thereafter

w
ould

be
Six

T
housand

Eight
H

undred
Tw

enty-Five
and

N
o/i

00
($6,825.00)

D
ollars

per
year.

II
you

have
any

questions,
please

call
m

e
at

708-403-61
73.

Sincerely,

D
enise

D
om

alew
ski

Purchasing
&

C
ontract A

dm
inistrator

End:

C
C

:
Frank

Florentine
M

ary
K

linger
Jason

Scheper



M
A

Y
O

R

Keith
Pekau

V
ILLA

G
E

C
LER

K

John
C.

M
ehalek

14700
S.

Ravinia
A

ve.
O

rland
Park,

IL
60462

(708)
403-6100

orlandpark.org

June
21,

2018

M
r.

M
ichael

G
oulet

W
est

Interactive
Services

C
orporation

100
Enterprise

W
ay,

Suite
300

Scotts
V

alley,
C

alifornia
95066

D
ear

M
r.

G
oulet:

(;c
T

R
U

ST
E

E
S

K
athleen

M
.

Fenton

Jam
es

V.
D

odge

Patricia
A.

G
ira

C
arole

G
riffin

Ruzich

D
aniel

I.
C

alandriello

M
ichael

F.C
arroll

O
R

LA
N

D
PA

RK
VILLAGE

HALL

N
O

TIC
E

O
F

A
W

A
RD

—
W

ebsite
R

edesign,
H

osting,
Support

&
M

aintenance

This
notification

is
to

inform
you

thaf
on

June
4,

201
8,

the
V

illage
of

O
rland

Park
B

oard
of

Trustees
approved

aw
arding

W
est

Interactive
Services

C
orporation

the
contract

in
accordance

w
ith

the
proposal

you
subm

itted
in

response
to

RFP
#18-009

dated
M

arch
6,

2018,
for

W
ebsite

R
edesign,

H
osting,

Support
&

M
aintenance

for
an

am
ount

not
to

exceed
Tw

enty
Seven

T
housand

Three
H

undred
and

N
o/i

00
($27,300.00)

D
ollars

for
im

plem
entation.

M
aintenance

costs
beginning

in
year

2
and

thereafter
w

ould
be

Six
T

housand
Eight

H
undred

Tw
enty-Five

and
N

o/i
00

($6,825.00)
D

ollars
per

year.

In
order

to
begin

this
project,

you
m

ust
com

ply
w

ith
the

follow
ing

w
ithin

ten
business

days
of

the
date

of
this

N
otice

of A
w

ard,
w

hich
is

by
July

6,
201

8.

•
Iam

aftaching
the

C
ontract

for
W

ebsite
R

edesign,
H

osting,
Support

&
M

aintenance.
Please

sign
and

return
directly

to
m

e.
Iwill

obtain
signatures

to
fully

execute
the

C
ontract

and
one

executed
C

ontract
will

be
returned

to
you.

I
have

incorporated
all

of
the

agreed
upon

m
odifications

as
determ

ined
through

em
ail

w
ith

Jason
Scheper.

•
In

order
to

properly
docum

ent
your

vendor
relationship

w
ith

the
V

illage
of

O
rland

Park,
your

com
pany

m
ust

provide
the

V
illage

w
ith

a
com

pleted
W

-9
Form

.

•
I’ve

also
included

an
Electronic

Funds
T

ransfer
(EFT)

A
uthorization

Form
.

Enrollm
ent

is
optional,

and
by

authorizing
EFTs,

you
will

receive
paym

ents
from

the
V

illage
faster

and
m

ore
securely.

A
dditionally,

the
V

illage
will

be
able

to
send

you
a

detailed
em

ail
notification

w
hen

paym
ent

has
been

rem
itted.

If
you’d

like
to

enroll
in

EFT
paym

ents,
com

plete,
sign

and
return

the
EFT

A
uthorization

Form
along

w
ith

the
other

docum
ents.



D
eliver

this
inform

ation
directly

to
m

e,
D

enise
D

om
alew

ski,
C

ontract
A

dm
inistrator,

at
V

illage
H

all
located

at
14700

S.
R

avinia
A

ve.,
O

rland
Park,

IL
60462.

The
signed

C
ontracts

and
com

pleted
W

9
are

required
to

be
in

place
and

received
at

m
y

office
prior

to
the

com
m

encem
ent

of
w

ork
on

this
project.

Y
ou

will
be

issued
a

N
otice

to
Proceed

letter
and

a
purchase

order
w

hen
you

are
in

full
com

pliance
w

ith
this

process.
Failure

to
com

ply
w

ith
these

conditions
w

ithin
the

tim
e

specified
will

entitle
the

V
illage

to
consider

your
bid

abandoned
and

to
annul

this
N

otice
of

A
w

ard.
If

you
have

any
questions,

please
do

not
hesitate

to
call

m
e

at
708-403-6

173
or

e-m
ail

m
e

at
ddom

alew
ski@

orlandpark.org.

Sincerely,

D
enise

D
om

alew
ski

Purchasing
&

C
ontract A

dm
inistrator

cc:
Frank

Florentine
M

ary
K

linger

2
IP

a
g
e



Z
O

R
L

A
N

D
PA

R
K

W
ebsite

R
edesign,

H
osting,

Support
&

M
aintenance

(C
ontractfor

Professional
T

echnical
C

onsulting)

This
C

ontract
is

m
ade

this
21st

day
of

June,
2018

by
and

betw
een

V
ILLA

G
E

O
F

O
R

LA
N

D

PARK
(hereinafter

referred
to

as
the

“V
ILLA

G
E”)

and
W

EST
IN

TERA
CTIV

E
SERV

ICES
C

O
R

PO
R

A
T

IO
N

(hereinafter
referred

to
as

the
“C

O
N

SU
L

T
A

N
T

”).

W
ITN

ESSETH

In
consideration

ofthe
prom

ises
and

covenants
m

ade
herein

by
the

V
ILLA

G
E

and
the

C
O

N
SU

LTA
N

T

(hereinafter
referred

to
collectively

as
the

“PA
RTIES,”)

the
PA

RTIES
agree

as
follow

s:

SEC
TIO

N
1:

TH
E

C
O

N
T

R
A

C
T

D
O

C
U

M
E

N
T

S:
This

C
ontract

shall
include

the
follow

ing
docum

ents
(hereinafter

referred
to

as
the

“C
O

N
T

R
A

C
T

D
O

C
U

M
E

N
T

S”)
how

ever
this

C
ontracttakes

precedence
and

controls
over

any
contrary

provision
in

any
of

the
C

O
N

T
R

A
C

T
D

O
C

U
M

E
N

T
S.

T
he

C
ontract,

including
the

C
O

N
T

R
A

C
T

D
O

C
U

M
E

N
T

S,
expresses

the
entire

agreem
ent

betw
een

the
PA

RTIES
and

w
here

it m
odifies,

adds
to

or
deletes

provisions
in

other
C

O
N

T
R

A
C

T
D

O
C

U
M

E
N

T
S,the

C
ontract’s

provisions
shall

prevail.
Provisions

in
the

C
O

N
T

R
A

C
T

D
O

C
U

M
E

N
T

S
unm

odified
by

this
C

ontract
shall

be
in

full
force

and
effect

in
their

unaltered
condition.

T
he

C
ontract

T
he

T
erm

s
and

G
eneral

C
onditions

pertaining
to

the
C

ontract
T

he
V

ILLA
G

E’S
Project

M
anual

for
the

W
ork

as
described

in
Section

2
hereunder

•
The

R
equest

for
Proposals

#1
8-009

issued
February

8,
2018

•
T

he
Instructions

to
the

Proposers
T

he
Proposal

as
it

is
responsive

to
the

V
ILLA

G
E’s

REP
requirem

ents
A

ffidavit
of

C
om

pliance
C

ertificate
of

Insurance
C

ivicLive
Service

Level
A

greem
ent

SEC
TIO

N
2:

SC
O

PE
O

F
TH

E
W

O
R

K
A

N
D

PA
Y

M
EN

T:
T

he
C

O
N

SU
L

T
A

N
T

agrees
to

provide
labor,

equipm
ent

and
m

aterials
necessary

to
provide

the
services

as
described

in
the

C
O

N
T

R
A

C
T

D
O

C
U

M
E

N
T

S
and

further
described

below
:

R
edesign,

host,
support

and
m

aintain
a

w
ebsite

for
the

V
illage

of
O

rland
Park

as
detailed

in
the

RFP
#1

8-009,
including

a
w

ebsite
refresh

after
year

4
if

desired

(hereinafter
referred

to
as

the
“W

O
R

K
”)

and
the

V
ILLA

G
E

agrees
to

pay
the

C
O

N
SU

L
T

A
N

T
pursuant

to
the

provisions
ofthe

Local
G

overnm
ent

Prom
pt

Paym
entA

ct
(50

ILCS
505/1

etseq.)
the

follow
ing

am
ount:

I
W

ebsite
R

edesien
—

W
est

tnteractive
C

ivicL
ive



Im
plem

entation
C

M
S

Softw
are

C
ost

$
Included

W
ebsite

D
esign

Services
C

ost
$

8,790.00
Installation

Services
C

ost
$

6,825.00
T

raining
Services

C
ost

$
2,730.00

H
osting

Services
C

ost
$

Included
in

A
nnual

S
aas

C
ost

Project
M

anagem
ent

C
ost

$
9,555.00

includes
C

ontent
M

igration
and

U
A

T
C

harge

T
otal

$27,300.00

M
aintenance

A
nnual

M
aintenance

C
ost

Y
ear

1
$

not
charged

in
year

1
A

nnual
M

aintenance
C

ost
Y

ear
2

$
6,825.00

A
nnual

M
aintenance

C
ost

Y
ear

3
$

6,825.00

%
increase

of
annual

m
aintenance

in
subsequent

years
-

N
/A

SEC
TIO

N
3:A

SSIG
N

M
EN

T:
This

A
greem

ent
and

O
rders

m
ay

not
be

assigned
ortransferred

by
a

party
thereto

w
ithoutthe

prior
w

ritten
consent

of the
other

party
thereto,w

hich
consentshall

not
be

unreasonably
w

ithheld.
N

otw
ithstanding

the
foregoing

C
O

N
SU

L
T

A
N

T
m

ay
freely

assign
this

A
greem

ent
and

O
rders

to
an

A
ffiliate

or
to

an
acquirer

of
all

or
part

of
C

O
N

SU
L

T
A

N
T

’s
business

or
assets,

w
hether

by
m

erger
or

acquisition.

SEC
TIO

N
4:

TERM
O

F
TH

E
C

O
N

T
R

A
C

T
:

T
he

TERM
of

the
contract

herein
granted

shall
begin

w
ith

the
N

otice
to

Proceed
and

continue
for

three
(3)

years
from

the
“G

o
Live”

date,
w

hich
is

anticipated
to

be
w

ithin
six

(6)
m

onths
of

project
kick-off,w

ith
the

option
to

renew
annuallythereafter.

This
C

ontract
shall

term
inate

upon
com

pletion
of

the
W

O
R

K
,

but
m

ay
be

term
inated

by
either

of
the

PARTIES
for

default
upon

failure
to

cure
after

ten
(70)

days
priorw

ritten
notice

ofsaid
defaultfrom

the
aggrieved

PARTY.T
he

V
ILLA

G
E,for

its
convenience,

m
ay

term
inate

this
C

ontractw
ith

thirty
(30)

days
prior

w
ritten

notice.

SEC
TIO

N
5:

IN
D

EM
N

IFIC
A

TIO
N

:
G

eneral
Indem

nity:
C

O
N

SU
L

T
A

N
T

shall
indem

nify,
defend

and
hold

V
ILLA

G
E,

its
A

ffiliates
and

their
officers,

directors,
em

ployees
and

agents
harm

less
from

and
against

any
and

allthird
party

claim
s

of
loss,

dam
ages,

liability,
costs,

and
expenses

(including
reasonable

attorneys’
fees

and
expenses)

arising
out

of
or

resulting
from

:
(a)

a
breach

by
C

O
N

SU
L

T
A

N
T

of
any

term
of

this
A

greem
ent

or
an

O
rder;

(b)
the

C
O

N
SU

L
T

A
N

T
System

s
and

M
aterials;

or
(c)

a
claim

relating
to

any
defect

in
any

product
or

service
offered

by
C

O
N

SU
LTA

N
T,

its
A

ffiliates
or

any
of

their
agents

or
C

lients.V
ILLA

G
E

shall
indem

nify,
defend

and
hold

C
O

N
SU

LTA
N

T,
its

A
ffiliates

and
their

officers,
directors,

em
ployees

and
agents

harm
less

from
and

against
any

and
all

third
party

claim
s

of
loss,

dam
ages,

liability,
costs,

and
expenses

(including
reasonable

attorneys’
fees

and
expenses)

arising
out

of
or

resulting
from

:
(a)

a
breach

by
V

ILLA
G

E
of

any
term

ofthis
A

greem
ent

or
an

O
rder;

(b)
the

V
ILLA

G
E

System
s

and
M

aterials;
or

(c)
a

claim
relating

to
any

defect
in

any
product

or
service

offered
by

V
ILLA

G
E,

its
A

ffiliates
or

any
of

their
agents

or
C

lients.

2
W

ebsite
R

edesign
—

W
est

Interactive
C

ivicL
ive



C
onsultant

Intellectual
Property

Indem
nity:

C
O

N
SU

L
T

A
N

T
w

ill
have

the
obligation

and
right

at
the

entire
expense

of
C

O
N

SU
L

T
A

N
T

to
defend

any
claim

,
suit

or
proceeding

brought
against

V
ILLA

G
E

its
affiliates

or
their

officers,
directors,

em
ployees

or
agents

so
far

as
itis

based
on

a
third

party
claim

thatthe
Services

supplied
by

C
O

N
SU

L
T

A
N

T
infringe

a
U

nited
States

copyrightor
a

U
nited

States
patent

issued
as

of the
effective

date
ofthe

applicable
O

rder,
provided

that
C

O
N

SU
LTA

N
T

w
ill

have
no

indem
nity

obligation
or

other
liability

hereunder
arising

from
:

(1)
V

tLLA
G

E’s
w

illful,reckless,
w

anton,
w

rongful,
or

otherw
ise

negligentacts;
(2)

breach
ofthe

A
greem

entor
an

O
rder

or
alteration

ofthe
Services

as
provided

by
C

O
N

SU
L

T
A

N
T

;
(3)

the
V

ILLA
G

E
System

s
and

M
aterials

or
Services

that
are

based
upon

the
V

ILLA
G

E
System

s
and

M
aterials,

or
inform

ation,
design,

specifications,
directions,

instruction,
softw

are,
data,

or
m

aterial
not

furnished
by

C
O

N
SU

L
T

A
N

T
;

(4)
com

bination
of

the
Services

w
ith

the
V

ILLA
G

E
System

s
and

M
aterials

or
any

m
aterials,

products
or

services
not

provided
by

C
O

N
SU

LTA
N

T;
or

any
(5)

third
party

products
or

services.
N

otw
ithstanding

the
foregoing,

in
order

to
be

indem
nified

to
the

extent
stated,

the
V

ILLA
G

E
m

ust
operate

the
L

icensed
M

aterials
w

ithin
the

instructions
and

technical
lim

its
provided

or
approved

by
the

C
O

N
SU

L
T

A
N

T
.

If such
a

claim
is

or
is

likely
to

be
m

ade,
C

O
N

SU
L

T
A

N
T

w
ill,

at
its

ow
n

expense
and

sole
discretion,

exercise
the

follow
ing

rem
edies:

(1)
obtain

for
V

ILLA
G

E
the

right
to

continue
to

use,
the

Services
consistent

w
ith

this
A

greem
ent.

The
foregoing

states
the

entire
obligation

of
C

O
N

SU
L

T
A

N
T

and
its

suppliers,
and

the
exclusive

rem
edy

of
V

ILLA
G

E,
w

ith
respect

to
infringem

ent
of

proprietary
rights.

Indem
nification

P
rocedure:

T
he

party
claim

ing
indem

nification
shall:

(a)
provide

prom
pt

w
ritten

notice
to

the
indem

nifying
party

of
any

claim
in

respect
of w

hich
the

indem
nity

m
ay

apply;
(b)

relinquish
control

of
the

defense
of

the
claim

to
the

indem
nifying

party;
and

(c)
provide

the
indem

nifying
party

w
ith

all
assistance

reasonably
requested

in
defense

ofthe
claim

. The
indem

nifying
party

shall
be

entitled
to

settle
any

claim
w

ithout
the

w
ritten

consent ofthe
indem

nified
party

so
long

as
such

settlem
ent

only
involves

the
paym

ent
of

m
oney

by
the

indem
nifying

party
and

in
no

w
ay

affects
any

tights
of

the
indem

nified
party.

T
he

indem
nities

set
forth

herein
shall

not
apply

to
the

w
illfulness

on
the

part
of

the
indem

nified
party

or
negligence

of
the

indem
nified

party

SE
C

T
IO

N
6:

C
O

M
PL

IA
N

C
E

W
ITH

LA
W

S:
C

O
N

SU
L

T
A

N
T

agrees
to

com
ply

w
ith

all
federal,

state
and

local
law

s,
ordinances,

statutes,
rules

and
regulations

including
but

not
lim

ited
to

the
Illinois

H
um

an
R

ights
A

ct
as

follow
s:

C
O

N
SU

L
T

A
N

T
hereby

agrees
that

this
contract

shall
be

perform
ed

in
com

pliance
w

ith
all

requirem
ents

ofthe
Illinois

H
um

an
R

ights
A

ct,
775

ILCS
5/1

-101
and

that
the

C
O

N
SU

L
T

A
N

T
and

its
subcontractors

shall
not engage

in
any

prohibited
form

ofdiscrim
ination

in
em

ploym
ent

as
defined

in
thatA

ctand
shall

m
aintain

a
sexual

harassm
ent

policy
as

the
A

ctrequires.
T

he
C

O
N

SU
LTA

N
T

shall
m

aintain,
and

require
that

its
subcontractors

m
aintain,

policies
of

equal
em

ploym
ent

opportunity
w

hich
shall

prohibit
discrim

ination
against

any
em

ployee
or

applicant
for

em
ploym

ent
on

the
basis

of
race,

religion,
color,

sex,
national

origin,ancestry,
citizenship

status,
age,

m
arital

status,
physical

or
m

ental
disability

unrelated
to

the
individual’s

abililyto
perform

the
essential

functions
ofthe

job,
association

w
ith

a
person

w
ith

a
disability,

or
unfavorable

discharge
from

m
ilitary

service.
C

O
N

SU
L

T
A

N
T

and
all

subcontractors
shall

com
ply

w
ith

all
requirem

ents
of

the
A

ct
and

of
the

R
ules

of
the

Illinois
D

epartm
ent

of
H

um
an

R
ights

w
ith

regard
to

posting
inform

ation
on

em
ployees’

rights
under

the
A

ct.
C

O
N

SU
L

T
A

N
T

and
all

subcontractors
shall

place
appropriate

statem
ents

identifying
their

com
panies

as
equal

opportunity
em

ployers
in

all
advertisem

ents
for

w
orkers

to
be

em
ployed

in
w

ork
to

be
perform

ed
under

this
contract.

T
he

C
O

N
SU

L
T

A
N

T
shall

obtain
all

necessary
local

and
state

licenses
and/or

perm
its

that
m

ay
be

required
for

perform
ance

of
the

W
O

R
K

and
provide

those
licenses

to
the

V
ILLA

G
E

prior
to

com
m

encem
ent

of
the

W
O

R
K

.
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R
elicense

and
C

ontent:
6.7:

Subject
to

V
ILLA

G
E’s

com
pliance

w
ith

the
term

s
and

conditions
of

this
A

greem
ent,

C
O

N
SU

L
T

A
N

T
hereby

grants
V

ILLA
G

E
a

non-exclusive
license

during
the

applicable
O

rder
T

erm
to

use
the

Services
set

forth
in

the
applicable

O
rder.

Except
as

specifically
set

forth
herein,

C
O

N
SU

L
T

A
N

T
or

its
suppliers

retain
all

right,
title,

and
interest,

including
all

intellectual
property

rights,
relating

to
or

em
bodied

in
the

Services,
including

w
ithout

lim
itation

all
technology,telephone

num
bers, w

eb
addresses,

sofiw
are,

or
system

s
relating

to
the

Services.
V

ILLA
G

E
agrees

notto
reverse

engineer,
decom

pile,
disassem

ble,
translate,

or
attem

pt
to

learn
the

source
code

of
any

softw
are

related
to

the
Services.

O
ther

than
using

the
Services

for
V

ILLA
G

E’s
internal

business
purposes,

V
ILLA

G
E

m
ay

not
resell

the
Services

or
otherw

ise
generate

incom
e

from
the

Services.

6.2:
V

ILLA
G

E
is

solely
responsible

for
the

inform
ation

or
content

subm
itted,

posted,
transm

itted
or

m
ade

available
through

its
use

of
the

Services
(“C

ontent”).
V

ILLA
G

E
m

ay
use

the
Services

to
transm

it
C

ontent
or

direct
C

O
N

SU
L

T
A

N
T

to
m

ake
contacts

via
any

channel
(in

either
case

“M
essages”)

to,
or

w
ith,

recipients
(the

“R
ecipients”).

V
ILLA

G
E

is
responsible

for
m

aintaining
the

confidentiality
of

its
accounts

and
ow

ner
num

bers
and

necessary
codes,

passw
ords

and
personal

identification
num

bers
used

in
conjunction

w
ith

the
Services

and
for

all
uses

of
the

Services
in

association
w

ith
its

accounts
w

hether
or

not
authorized

by
it

including
unintended

usage
due

to
holidays,

daylight
savings,

com
puter

clock
errors

or
sim

ilar
circum

stances.
V

ILLA
G

E
acknow

ledges
and

agrees
that

C
O

N
SU

L
T

A
N

T
does

not
control

nor
m

onitor
the

C
ontent

nor
guarantee

the
accuracy,

integrity,
security

or
quality

of
such

C
ontent.

U
se

of
recording

or
taping

any
use

of
the

Services
m

ay
subject

V
ILLA

G
E

to
law

s
or

regulations
and

V
ILLA

G
E

is
solely

responsible
for

and
obligated

to
provide

any
required

notification
to

those
being

recorded
or

taped.

6.3:
V

ILLA
G

E
represents

and
w

arrants
that:

(a)
it

has
the

legal
right

to
use

all
C

ontent
and

send
all

M
essages

to
the

R
ecipients

(including
obtaining

any
requited

consents
from

the
R

ecipients)
and

the
content,

tim
ing

and
purpose

of
all

M
essages,

cam
paigns

and
program

s
are

in
com

pliance
w

ith
all

applicable
law

s,
rules

and
regulations;

(b)
itis

the
transm

itter
of

all
C

ontent
and

M
essages

and
C

O
N

SU
L

T
A

N
T

is
m

erely
acting

at
V

ILLA
G

E’s
direction

as
a

technology
conduit

for
the

transm
ission

of
the

C
ontent

and
the

M
essages;

(c)
C

O
N

SU
L

T
A

N
T

’s
use

of
the

C
ontent

shall
not

violate
the

rights
of

any
third

party
or

any
law

,
rule

or
regulation

and
(d)

itw
ill

nottransm
it or

allow
to

be
transm

itted
any

C
ontent

or
M

essages
that:

(i)
itdoes

not
have

a
rightto

m
ake

available
under

any
law

or
under

contractual
or

fiduciary
relationship;

(ii)
are

false,
inaccurate,

m
isleading,

unlaw
ful,

harm
ful, threatening,

abusive,
harassing,

tortuous,
defam

atory, vulgar,
obscene,

libelous,
invasive

of
another’s

privacy,
hateful,

or
racially,

ethnically,
or

otherw
ise

objectionable;
harm

ful
to

m
inors

in
any

w
ay;

(iii)
infringe

any
patent, tradem

ark,
trade

secret,
copyright,

or
other

proprietary
rights

or
rights

of
publicity

or
privacy

of
any

party;
(iv)

utilize
any

unsolicited
or

unauthorized
advertising,

prom
otional

m
aterials,

“junk
m

ail”,
“spam

”,
or

any
other

form
s

of
solicitation;

or
(v)

interfere
w

ith
or

disrupts
the

Services
or

servers
or

netw
ork

operator
netw

orks.

6.4:
V

ILLA
G

E
further

represents
and

w
arrants

that:
(a)

ithas
obtained

prior
express

consent to
contact

each
w

ireless
phone

num
ber

delivered
by

V
ILLA

G
E

to
C

O
N

SU
L

T
A

N
T

in
connection

w
ith

the
provision

of
any

Services
delivering

a
prerecorded

m
essage

ortext,
(“N

otification
Services”)

and
that

the
intended

contact
recipient

is
the

current subscriber to,
or the

non-subscriber
custom

ary
user

of,the
w

ireless
phone

num
ber;

(b)
it(1)

has
incorporated

an
interactive

opt-out
m

echanism
as

part
of

any
program

relating
to

any
N

otification
Services

or
(2)

the
contacts

that
are

the
subject

of
such

N
otification

Services
are

not
initiated

to
induce

the
purchase

of
goods

or
services

or
to

solicit
a

charitable
contribution

(“Solicitations”),
and

fc)
ithas

obtained
from

the
recipient

of
any

Solicitation
an

express
w

ritten
agreem

entthat
m

eets
the

requirem
ents

set forth
in

Section
31

O
.4(b)(1)(v)(A

)
ofthe

FTC
’s

T
elem

arketing
Sales

R
ule.
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6.5:
V

ILLA
G

E
acknow

ledges
and

agrees
that

w
here

C
O

N
SU

L
T

A
N

T
reasonably

believes
that

V
ILLA

G
E

m
ay

not
have

com
plied

w
ith

all
law

s,
rules

and
regulations

applicable
to

the
perform

ance
of

N
otification

Services,
C

O
N

SU
L

T
A

N
T

m
ay,

at
its

option:
(I)scrub

all
num

bers
againstany

appropriate
data

base
deem

ed
necessary

to
rem

ove
all

w
ireless

phone
num

bers;
(ii)

insert
an

interactive
opt-out

m
echanism

and
pass

the
resulting

data
to

V
ILLA

G
E,

or
(iii)

not
provide

any
N

otification
Services.

6.6:
V

ILLA
G

E
shall

indem
nify,

defend
and

hold
C

O
N

SU
L

T
A

N
T

, its
affiliates

and
their

officers,
directors,

em
ployees

and
agents

harm
less

from
and

against
any

and
all

claim
s

of
loss,

dam
ages,

liability,
costs,

and
expenses

(including
reasonable

attorneys’
fees

and
expenses)

arising
out

of
or

resulting
from

C
O

N
SU

L
T

A
N

T
follow

ing
V

ILLA
G

E’s
instructions

in
sending

the
M

essages
or

V
ILLA

G
E’s

breach
of

any
representation

and
w

arranty
set

forth
in

Sections
6.2

—
6.6.

SE
C

T
IO

N
7:

IN
SU

R
A

N
C

E:
E

xecution
of

this
C

ontract
by

the
V

ILLA
G

E
is

contingent
upon

receipt
of

Insurance
C

ertificates
provided

by
the

C
O

N
SU

L
T

A
N

T
in

com
pliance

w
ith

the
O

N
TR

A
C

T
D

O
C

U
M

E
N

T
S.

SE
C

T
IO

N
8:

N
O

T
IC

E
:

W
here

notice
is

required
by

the
C

O
N

TR
A

C
T

D
O

C
U

M
EN

TS
itshall

be
considered

received
if

it
is

delivered
in

person,
sent

by
registered

U
nited

States
m

ail,
return

receipt
requested,

delivered
by

m
essenger

or
m

ail
service

w
ith

a
signed

receipt,
sent

by
facsim

ile
or

e-m
ail

w
ith

an
acknow

ledgm
ent

of
receipt,

to
the

follow
ing:

To
the

V
ILLA

G
E:

To
the

C
O

N
SU

L
T

A
N

T
:

D
enise

D
om

alew
ski

M
ichael

G
oulet

Purchasing
&

C
ontract

A
dm

inistrator
C

ivicLive
Sales

M
anager

V
illage

of
O

rland
Park

W
est

Interactive
Services

C
orporation

74700
South

R
avinia

A
venue

100
E

nterprise
W

ay,
Suite

300-A
O

rland
Park,

Illinois
60462

Scoffs
V

alley,
C

alifornia
95066

T
elephone:

708-403-61
73

T
elephone:

800-450-5450
X

638
Facsim

ile:
708-403-9212

Facsim
ile:

866-204-6147
e-m

ail:
c1U

ornolew
skiorlandpark.orq

e-m
ail:

M
G

ouIettw
est.com

or
to

such
other

person
or

persons
or

to
such

other
address

or
addresses

as
m

ay
be

provided
by

either
party

to
the

other
party.

SE
C

T
IO

N
9:

STA
N

D
A

R
D

O
F

SER
V

IC
E:

Services
shall

be
rendered

to
the

professional
standards

applicable
to

the
sam

e
or

sim
ilar

services
in

the
C

hicagoland
area.

Sufficient
com

petent
personnel

shall
be

provided
w

ho
w

ith
supervision

shall
com

plete
the

services
required

w
ithin

the
tim

e
allow

ed
for

perform
ance.

T
he

C
O

N
SU

L
T

A
N

T
’s

personnel
shall,

at
all

tim
es

present
a

neat
appearance

and
shall

be
trained

to
handle

all
contactw

ith
V

illage
residents

orV
illage

em
ployees

in
a

respectful
m

anner.
A

t
the

request
of

the
V

illage
M

anager
or

a
designee,

the
C

O
N

SU
L

T
A

N
T

shall
replace

any
incom

petent,
abusive

or
disorderly

person
in

its
em

ploy.

SE
C

T
IO

N
10:

PA
Y

M
EN

TS
T

O
O

TH
ER

PA
RTIES:

T
he

C
O

N
SU

L
T

A
N

T
shall

not
obligate

the
V

ILLA
G

E
to

m
ake

paym
ents

to
third

parties
or

m
ake

prom
ises

or
representations

to
third

parties
on

behalf
of

the
V

ILLA
G

E
w

ithout
prior

w
ritten

approval
of

the
V

illage
M

anager
or

a
designee.

SE
C

T
IO

N
11:

C
O

M
PL

IA
N

C
E

:
C

O
N

SU
L

T
A

N
T

shall
com

ply
w

ith
all

ofthe
requirem

ents
ofthe

C
ontract

D
ocum

ents,
including,

but
not

lim
ited

to,
the

Illinois
Prevailing

W
age

A
ctw

here
applicable

and
all

other
applicable

local,
state

and
federal

statutes,
ordinances,

codes,
rules

and
regulations.
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SE
C

T
IO

N
72:

LIM
ITED

W
A

R
R

A
N

TY
A

N
D

LIM
ITA

TIO
N

O
F

LIA
BILITY

:

72.1.
EX

C
EPTA

S
EX

PRESSLY
PR

O
V

ID
ED

H
ER

EIN
,

PR
O

V
ID

ER
M

A
K

ES
N

O
EX

PRESS
O

R
IM

PLIED
R

EPR
ESEN

TA
TIO

N
S

O
R

W
A

R
R

A
N

TIES,
A

N
D

PR
O

V
ID

ER
EX

PRESSLY
D

ISC
LA

IM
S

A
N

Y
IM

PLIED
W

A
R

R
A

N
TIES

O
F

M
ER

C
H

A
N

TA
B

ILITY
,

FITN
ESS

FO
R

A
PA

R
TIC

U
LA

R
PU

R
PO

SE,
O

R
N

O
N

IN
FR

IN
G

E
M

E
N

T
.

PR
O

V
ID

ER
EX

PRESSLY
D

EN
IES

A
N

Y
R

EPR
ESEN

TA
TIO

N
O

R
W

A
R

R
A

N
TY

A
B

O
U

T
TH

E
A

C
C

U
R

A
C

Y
O

R
C

O
N

D
IT

IO
N

O
F

D
A

TA
O

R
TH

A
T

TH
E

SER
V

IC
ES

O
R

RELA
TED

SY
STEM

S
W

ILL
O

PER
A

TE
U

N
IN

TER
R

U
PTED

O
R

ER
R

O
R

-FR
EE.

72.2.
N

O
C

A
U

SE
O

R
A

C
T

IO
N

W
H

IC
H

A
C

C
R

U
E

D
M

O
R

E
TH

A
N

T
W

O
(2)

Y
EA

RS
PR

IO
R

T
O

TH
E

FILIN
G

O
F

A
SU

IT
A

L
L

E
G

IN
G

SU
C

H
C

A
U

SE
O

F
A

C
T

IO
N

M
A

Y
BE

A
SSER

TED
U

N
D

E
R

TH
IS

A
G

R
EEM

EN
T

BY
EITH

ER
PA

RTY
.

72.3.
EX

C
EPT

FO
R

TH
E

PA
RTIES’

PA
Y

M
EN

T
O

B
L

IG
A

T
IO

N
S,

N
EITH

ER
PA

RTY
W

ILL
BE

LIA
BLE

T
O

TH
E

O
T

H
E

R
FO

R
A

N
Y

IN
D

IR
EC

T,
EX

EM
PLA

RY
,

SPEC
IA

L,
PU

N
ITIV

E,
C

O
N

SE
Q

U
E

N
T

IA
L

,
O

R
IN

C
ID

EN
TA

L
D

A
M

A
G

ES
O

R
LO

SS
O

F
G

O
O

D
W

IL
L

,
D

A
TA

O
R

PR
O

FITS,
O

R
C

O
ST

O
F

C
O

V
E

R
.

TH
E

TO
TA

L
LIA

BILITY
O

F
PR

O
V

ID
ER

FO
R

A
N

Y
R

EA
SO

N
,SH

A
LL

BE
LIM

ITED
T

O
TH

E
A

M
O

U
N

T
A

C
TU

A
LLY

PA
ID

T
O

PR
O

V
ID

ER
BY

C
LIEN

T
U

N
D

E
R

TH
E

A
G

R
EEM

EN
T

D
U

R
IN

G
TH

E
TW

ELV
E

(12)
M

O
N

T
H

PER
IO

D
PR

E
C

E
D

IN
G

TH
E

EV
EN

T
G

IV
IN

G
RISE

T
O

SU
C

H
LIA

BILITY
.

TH
E

LIM
ITS

O
N

LIA
BILITY

IN
TH

IS
SE

C
T

IO
N

SH
A

LL
A

PPLY
IN

A
LL

C
A

SES
IN

C
L

U
D

IN
G

IF
TH

E
A

PPLIC
A

B
LE

C
LA

IM
A

RISES
O

U
T

O
F

B
R

EA
C

H
O

F
EX

PRESS
O

R
IM

PLIED
W

A
R

R
A

N
TY

,
C

O
N

T
R

A
C

T
,TO

R
T

(IN
C

L
U

D
IN

G
N

E
G

L
IG

E
N

C
E

),
O

R
STR

IC
T

PR
O

D
U

C
T

LIA
BILITY

,A
N

D
EV

EN
IF

TH
E

PA
RTY

H
A

S
BEEN

A
D

V
ISED

TH
A

T
SU

C
H

D
A

M
A

G
ES

A
RE

PO
SSIB

LE
O

R
FO

R
ESEEA

B
LE.

SE
C

T
IO

N
73:

FR
EED

O
M

O
F

IN
FO

R
M

A
T

IO
N

A
C

T
C

O
M

PL
IA

N
C

E
:

The
Illinois

F
reedom

of
Inform

ation
A

ct
(FO

IA
)

has
been

am
ended

and
effective

January
1,

2010.
This

am
endm

ent
adds

a
new

provision
to

Section
7

of
the

A
ctw

hich
applies

to
public

records
in

the
possession

of
a

party
w

ith
w

hom
the

V
illage

of
O

rland
Pork

has
contracted.

T
he

V
illage

of
O

rland
Park

w
ill

have
only

a
very

short
period

of
tim

e
from

receipt
of

a
FO

IA
request

to
com

ply
w

ith
the

request,
and

there
is

a
significant

am
ount

of
w

ork
required

to
process

a
request

including
collating

and
review

ing
the

inform
ation.

T
he

undersigned
acknow

ledges
the

requirem
ents

of
FO

IA
and

agrees
to

com
ply

w
ith

all
requests

m
ade

by
the

V
illage

of
O

rland
Park

for
public

records
(as

that
term

is
defined

by
Section

2(c)
of

FO
IA

)
in

the
undersigned’s

possession
and

to
provide

the
requested

public
records

to
the

V
illage

of
O

rland
Park

w
ithin

iw
o

(2)
business

days
of

the
request

being
m

ade
by

the
V

illage
of

O
rland

Park.
T

he
undersigned

agrees
to

indem
nify

and
hold

harm
less

the
V

illage
of

O
rland

Park
from

all
claim

s,
costs,

penalty,
losses

and
injuries

(including
but

not
lim

ited
to,attorney’s

fees,
other

professional
fees,

court
costs

an
d
/o

r
arbitration

or
other

dispute
resolution

costs)
arising

out
of

or
relating

to
its

failure
to

provide
the

public
records

to
the

V
illage

of
O

rland
Park

under
this

agreem
ent.

SE
C

T
IO

N
74:

LA
W

A
N

D
V

EN
U

E:
T

he
law

s
of

the
State

of
Illinois

shall
govern

this
C

ontract
and

venue
for

legal
disputes

shall
be

C
ook

C
ounty,

Illinois.

SE
C

T
IO

N
75:

M
O

D
IFIC

A
T

IO
N

:
This

C
ontract

m
ay

be
m

odified
only

by
a

w
ritten

am
endm

ent
signed

by
both

PA
RTIES.
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S
E

C
T

IO
N

1
6
:

C
O

U
N

T
E

R
P

A
R

T
S

:
This

C
ontract

m
ay

be
executed

in
tw

o
(2)

or
m

ore
counterparts,

each
of

w
hich

token
together,

shall
constitute

one
and

the
sam

e
instrum

ent.

This
C

ontract
shall

becom
e

effective
on

the
date

first
show

n
herein

and
upon

execution
by

duly
authorized

agents
of

the
parties.

F
O

R
:

V
IL

L
A

G
R

PARK
FO

R
:

W
EST

IN
T

E
R

A
C

T
IV

E
S

E
R

V
IC

E
S

C
O

R
P

By:
T

h
J

B
y:______________________________

Print
N

am
e:

J
2
-
ô

S
Print

N
am

e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

Title:
J

_
_
_

_
_

_
_
_

_
_
_

_
_

_
_
_

_
_
_

_
_

_
_
_

_

D
ate:

I
D

a
t
e
:

t
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O
R

LA
N

D
PA

RK
PR

O
FESSIO

N
A

L
C

O
N

SU
LTIN

G
SERV

ICES
G

EN
ERA

L
TERM

S
A

N
D

C
O

N
D

IT
IO

N
S

1.
R

elationship
B

etw
een

C
O

N
SU

LTA
N

T
and

V
ILLA

G
E:

The
C

O
N

SU
LTA

N
T

shall
serve

as
the

V
ILLA

G
E’s

professional
consultant

on
the

W
O

R
K

,
or

phases
of

the
W

O
R

K
,

to
w

hich
this

C
ontract

applies.
This

relationship
is

that
of

a
buyer

and
seller

of
professional

services
and

as
such

the
C

O
N

SU
L

T
A

N
T

is
an

independent
contractor

in
the

perform
ance

of
this

C
ontract

and
it

is
understood

that
the

parties
have

not
entered

into
any

joint
venture

or
partnership

w
ith

the
other.

The
C

O
N

SU
L

T
A

N
T

shall
not

be
considered

to
be

the
agent

of
the

V
ILLA

G
E.

N
othing

contained
in

this
C

ontract
shall

create
a

contractual
relationship

w
ith

a
cause

of
action

in
favor

of
a

third
party

against
either

the
V

ILLA
G

E
or

C
O

N
SU

LTA
N

T.

2.
R

esponsibility
of

the
C

O
N

SU
LTA

N
T:

N
otw

ithstanding
anything

to
the

contrary
w

hich
m

ay
be

contained
in

this
C

ontract
or

any
other

m
aterial

incorporated
herein

by
reference,

or
in

any
C

ontract
betw

een
the

V
ILLA

G
E

and
any

other
patty

concerning
the

W
O

R
K

,
the

C
O

N
SU

L
T

A
N

T
shall

not
have

control
or

be
in

charge
of

and
shall

not
be

responsible
for

the
m

eans,
m

ethods,
techniques,

sequences
or

procedures,
or

the
safety,

safety
precautions

or
program

s
of

the
V

ILLA
G

E
perform

ing
any

of
the

w
ork

or
providing

any
of

the
services

on
the

W
O

R
K

.
T

he
C

O
N

SU
L

T
A

N
T

shall
not

be
responsible

for
the

acts
or

om
issions

of
the

V
ILLA

G
E,

or
for

the
failure

of
the

V
ILLA

G
E,

another
consultant,

contractor
or

subcontractor
to

carry
out

their
respective

responsibilities
in

accordance
w

ith
the

W
O

R
K

docum
ents,

this
C

ontract
or

any
other

agreem
ent

concerning
the

W
O

R
K

.
A

ny
provision

w
hich

purports
to

am
end

this
provision

shall
be

w
ithout

effect
unless

it
contains

a
reference

that
the

content
of

this
condition

is
expressly

am
ended

for
the

purposes
described

in
such

am
endm

ent
and

is
signed

by
the

C
O

N
SU

L
T

A
N

T
.

The
V

ILLA
G

E
reserves

the
right

by
w

ritten
change

order
or

am
endm

ent
to

m
ake

changes
in

requirem
ents,

am
ount

of
w

ork,
or

consulting
tim

e
schedule

adjustm
ents,

and
C

O
N

SU
LTA

N
T

and
the

V
ILLA

G
E

shall
negotiate

appropriate
contract

adjustm
ents

acceptable
to

both
parties

to
accom

m
odate

any
changes.

The
C

O
N

SU
LTA

N
T

is
not

responsible
for,

and
V

ILLA
G

E
agrees

herew
ith

to
hold

C
O

N
SU

LTA
N

T
harm

less
from

any
and

all
errors

w
hich

m
ay

be
contained

w
ithin

the
C

O
N

T
R

A
C

T
D

O
C

U
M

E
N

T
S,

unless
such

errors
are

the
result

of
the

w
ork

of
the

C
O

N
SU

L
T

A
N

T
.

It
is

expressly
understood

that
the

uncovering
of

errors
in

the
plans

and
specifications,

unless
such

errors
should

have
been

uncovered
by

the
C

O
N

SU
LTA

N
T

in
the

exercise
of

its
professional

service,
is

not
the

responsibility
of

the
C

O
N

SU
L

T
A

N
T

and
any

and
all

costs
associated

w
ith

such
errors

shall
be

borne
by

others.

3.
C

hanges:
V

ILLA
G

E
reserves

the
right

by
w

ritten
change

order
or

am
endm

ent
to

m
ake

changes
in

requirem
ents,

am
ount

of
w

ork,
or

consulting
tim

e
schedule

adjustm
ents,

and
C

O
N

SU
L

T
A

N
T

and
V

ILLA
G

E
shall

negotiate
appropriate

adjustm
ents

acceptable
to

both
parties

to
accom

m
odate

any
such

changes,
if

com
m

ercially
possible.

4.
Suspension

of
Services:

V
ILLA

G
E

m
ay,

at
any

tim
e,

by
w

ritten
order

to
C

O
N

SU
L

T
A

N
T

(Suspension
of

Services
O

rder)
require

C
O

N
SU

LTA
N

T
to

stop
all,

or
any

part,
of

the
services

required
by

this
C

ontract.
U

pon
receipt

of
such

an
order,

C
O

N
SU

L
T

A
N

T
shall

im
m

ediately
com

ply
w

ith
its

term
s

and
take

all
reasonable

steps
to

m
inim

ize
the

costs
associated

w
ith

the
services

affected
by

such
order.

The
V

ILLA
G

E,
how

ever,
shall

pay
all

costs
incurred

by
the

suspension,
including

all
costs

necessary
to

m
aintain

continuity
and

for
the

resum
ption

of
the

services
upon

expiration
of

the
Suspension

of
Services

O
rder.

C
O

N
SU

L
T

A
N

T
will

not
be

obligated
to

provide
the

sam
e

personnel
em

ployed
prior

to
suspension,

w
hen

the
services

are
resum

ed,
in

the
event

that
the

period
of

suspension
is

greater
than

thirty
(30)

days.
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5.
D

ocum
ents

D
elivered

to
V

ILLA
G

E:
D

raw
ings,

specifications,
reports,

and
any

other
W

O
R

K
docum

ents
prepared

by
C

O
N

SU
L

T
A

N
T

in
connection

w
ith

any
or

all
of

the
services

furnished
hereunder

shall
be

delivered
to

the
V

ILLA
G

E
for

the
use

of
the

V
ILLA

G
E.

C
O

N
SU

LTA
N

T
shall

have
the

right
to

retain
originals

of
all

W
O

R
K

docum
ents

and
draw

ings
for

its
files.

Furtherm
ore,

it
is

understood
and

agreed
that

the
W

O
R

K
docum

ents
such

as,
but

not
lim

ited
to

reports,
calculations,

draw
ings,

and
specifications

prepared
for

the
W

O
R

K
,

w
hether

in
hard

copy
or

m
achine

readable
form

,
ore

instrum
ents

of
professional

service
intended

for
one-tim

e
use

in
the

construction
of

the
W

O
R

K
.

T
hese

W
O

R
K

docum
ents

are
and

shall
rem

ain
the

property
of

the
C

O
N

SU
L

T
A

N
T

to
the

extent
perm

ifted
by

law
.

The
V

ILLA
G

E
m

ay
retain

copies,
including

copies
stored

on
m

agnetic
tape

or
disk,

for
inform

ation
and

reference
in

connection
w

ith
the

occupancy
and

use
of

the
W

O
R

K
.

It
is

also
understood

and
agreed

that
because

of
the

possibility
that

inform
ation

and
data

delivered
in

m
achine

readable
form

m
ay

be
altered,

w
hether

inadvertently
or

otherw
ise,

the
C

O
N

SU
LTA

N
T

reserves
the

right,
upon

prior
w

riften
notice

to
the

V
ILLA

G
E,

to
retain

the
original

tapes/disks
and

to
rem

ove
from

copies
provided

to
the

V
ILLA

G
E

all
identification

reflecting
the

involvem
ent

of
the

C
O

N
SU

L
T

A
N

T
in

their
preparation.

The
C

O
N

SU
L

T
A

N
T

also
reserves

the
right

to
retain

hard
copy

originals
of

all
W

O
R

K
docum

entation
delivered

to
the

V
ILLA

G
E

in
m

achine
readable

form
,

w
hich

originals
shall

be
referred

to
and

shall
govern

in
the

event
of

any
inconsistency

betw
een

the
tw

o.

6.
R

euse
of

D
ocum

ents:
All

W
O

R
K

docum
ents

including
but

not
lim

ited
to

reports,
opinions

of
probable

costs,
draw

ings
and

specifications
furnished

by
C

O
N

SU
LTA

N
T

pursuant
to

this
C

ontract
are

intended
for

use
on

the
W

O
R

K
only.

They
cannot

be
used

by
V

ILLA
G

E
or

others
on

extensions
of

the
W

O
R

K
or

any
other

project.
A

ny
reuse,

w
ithout

specific
w

ritten
verification

or
adaptation

by
C

O
N

SU
LTA

N
T,

shall
be

at
V

ILLA
G

E’s
sole

risk,
and

V
ILLA

G
E

shall
indem

nify
and

hold
harm

less
C

O
N

SU
LTA

N
T

from
all

claim
s,

dam
ages,

losses,
and

expenses
including

attorney’s
fees

arising
out

of
or

resulting
therefrom

.
A

ny
such

verification
or

adaptation
will

entitle
C

O
N

SU
L

T
A

N
T

to
further

com
pensation

at
rates

to
be

agreed
upon

by
V

ILLA
G

E
and

C
O

N
SU

LTA
N

T.

The
C

O
N

SU
LTA

N
T

shall
have

the
right

to
include

representations
of

the
design

of
the

W
O

R
K

,
including

photographs
of

the
exterior

and
interior,

am
ong

the
C

O
N

SU
LTA

N
T’s

prom
otional

and
professional

m
aterials.

T
he

C
O

N
SU

LTA
N

T’s
m

aterials
shall

not
include

the
V

ILLA
G

E’s
confidential

and
proprietary

inform
ation

ii
the

V
ILLA

G
E

has
previously

advised
the

C
O

N
SU

L
T

A
N

T
in

w
riting

of
the

specific
inform

ation
considered

by
the

V
ILLA

G
E

to
be

confidential
and

proprietary.

7.
S

uccessors
and

A
ssigns:

T
he

term
s

of
this

C
ontract

shall
be

binding
upon

and
inure

to
the

benefit
of

the
parties

and
their

respective
successors

and
authorized

assigns.

8.
W

aiver
of

C
ontract

B
reach:

The
w

aiver
of

one
party

of
any

breach
of

this
C

ontract
or

the
failure

of
one

party
to

enforce
at

any
tim

e,
or

for
any

period
of

tim
e,

any
of

the
provisions

hereof,
shall

be
lim

ited
to

the
particular

instance,
shall

not
operate

or
be

deem
ed

to
w

aive
any

future
breaches

of
this

C
ontract

and
shall

not
be

construed
to

be
a

w
aiver

of
any

provision,
except

for
the

particular
instance.

9.
Entire

U
nderstanding

of
C

ontract:
This

C
ontract

represents
and

incorporates
the

entire
understanding

of
the

parties
hereto,

and
each

party
acknow

ledges
that

there
are

no
w

arranties,
representations,

covenants
or

understandings
of

any
kind,

m
atter

or
description

w
hatsoever,

m
ade

by
either

party
to

the
other

except
as

expressly
set

forth
herein.

V
ILLA

G
E

and
the

C
O

N
SU

L
T

A
N

T
hereby

agree
that

any
purchase

orders,
invoices,

confirm
ations,

acknow
ledgm

ents
or

other
sim

ilar
docum

ents
executed

or
delivered

w
ith

respect
to

the
subject
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m
atter

hereof
that

conflict
w

ith
the

term
s

of
the

C
ontract

shall
be

null,
void

and
w

ithout
effect

to
the

extent
they

conflict
w

ith
the

term
s

of
this

C
ontract.

10.
A

m
endm

ent:
This

C
ontract

shall
not

be
subject

to
am

endm
ent

unless
another

instrum
ent

is
duly

executed
by

duly
authorized

representatives
of

each
of

the
parties

and
entitled

“A
m

endm
ent

of
C

ontract”.

11.
Severability

of
Invalid

Provisions:
If

any
provision

of
the

C
ontract

shall
be

held
to

contravene
or

to
be

invalid
under

the
law

s
of

any
particular

state,
county

or
jurisdiction

w
here

used,
such

contravention
shall

not
invalidate

the
entire

C
ontract,

but
it

shall
be

construed
as

if
not

containing
the

particular
provisions

held
to

be
invalid

in
the

particular
state,

country
or

jurisdiction
and

the
rights

or
obligations

of
the

parties
hereto

shall
be

construed
and

enforced
accordingly.

12.
Force

M
ajeure:

N
either

V
ILLA

G
E

nor
C

O
N

SU
L

T
A

N
T

shall
be

liable
for

any
fault

or
delay

caused
by

any
contingency

beyond
its

or
their

control
including

but
not

lim
ited

to
acts

of
G

od,
w

ars,
strikes,

w
alkouts,

fires,
natural

calam
ities,

or
dem

ands
or

requirem
ents

of
governm

ental
agencies.

13.
A

ccess
and

Perm
its:

V
ILLA

G
E

shall
arrange

for
C

O
N

SU
L

T
A

N
T

to
enter

upon
public

and
private

property
and

obtain
all

necessary
approvals

and
perm

its
required

from
all

governm
ental

authorities
having

jurisdiction
over

the
W

O
R

K
.

V
ILLA

G
E

shall
pay

costs
(including

C
O

N
SU

LTA
N

T’s
em

ployee
salaries,

overhead
and

fee)
incident

to
any

effort
by

C
O

N
SU

L
T

A
N

T
tow

ard
assisting

V
ILLA

G
E

in
such

access,
perm

its
or

approvals,
ii

C
O

N
SU

L
T

A
N

T
perform

ed
such

services.

14.
D

esignation
of

A
uthorized

R
epresentative:

E
ach

party
to

this
C

ontract
shall

designate
one

or
m

ore
persons

to
act

w
ith

authority
in

its
behalf

w
ith

respect
to

appropriate
aspects

of
the

W
O

R
K

.
The

persons
designated

shall
review

and
respond

prom
ptly

to
all

com
m

unications
received

from
the

other
party.

15.
V

ILLA
G

E’s
R

esponsibilities:
T

he
V

ILLA
G

E
agrees

to
provide

full
inform

ation
regarding

requirem
ents

for
and

about
the

W
O

R
K

,
including

a
program

w
hich

shall
set

forth
the

V
ILLA

G
E’s

objectives,
schedule,

constraints,
criteria,

special
equipm

ent,
system

s
and

site
requirem

ents.

The
V

ILLA
G

E
agrees

to
furnish

and
pay

for
all

legal,
accounting

and
insurance

counseling
services

as
the

V
ILLA

G
E

m
ay

require
at

any
tim

e
for

the
W

O
R

K
,

including
auditing

services
w

hich
the

V
ILLA

G
E

m
ay

require
to

verify
the

C
ontractor’s

A
pplication

for
Paym

ent
or

to
ascertain

how
or

for
w

hat
purpose

the
C

ontractor
has

used
the

m
oney

paid
by

or
on

behalf
of

the
V

ILLA
G

E.
In

addition,
V

ILLA
G

E
shall

give
prom

pt
w

ritten
notice

to
the

C
O

N
SU

L
T

A
N

T
w

henever
the

V
ILLA

G
E

observes
or

otherw
ise

becom
es

aw
are

of
any

developm
ent

that
affects

the
scope

or
tim

ing
of

the
C

O
N

SU
L

T
A

N
T

’s
services,

or
any

defect
or

non-conform
ance

of
the

w
ork

of
any

subcontractor.

16.
Inform

ation
Provided

by
O

thers:
The

C
O

N
SU

L
T

A
N

T
shall

indicate
to

the
V

ILLA
G

E
the

inform
ation

needed
for

rendering
of

its
services

for
the

W
O

R
K

.
The

V
ILLA

G
E

shall
provide

to
the

C
O

N
SU

LTA
N

T
such

inform
ation

as
is

available
to

the
V

ILLA
G

E
and

the
VILLAGE’s

consultants
and

contractors,
and

the
C

O
N

SU
LTA

N
T

shall
be

entitled
to

rely
upon

the
accuracy

and
com

pleteness
thereof

unless,
in

the
exercise

of
his

professional
skill,

C
O

N
SU

LTA
N

T
determ

ined
inaccuracies

or
incom

pleteness.
The

VILLAGE
recognizes

that
it

is
im

possible
for

the
C

O
N

SU
LTA

N
T

to
assure

the
accuracy,

com
pleteness

and
sufficiency

of
such

inform
ation,

either
because

it
is

im
possible

to
verify,

or
because

of
errors

or
om

issions
w

hich
m

ay
have

occurred
in

assem
bling

the
inform

ation
the

V
ILLA

G
E

is
providing.
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17.
T

erm
s

of
Paym

ent:
C

O
N

SU
LTA

N
T

shall
subm

it
m

onthly
statem

ents
for

basic
and

additional
services

tendered
and

lot
reim

bursable
expenses

incurred,
based

upon
C

O
N

SU
LTA

N
T’s

estim
ate

of
the

proportion
of

the
total

services
actually

com
pleted

at
the

tim
e

of
billing

or
based

upon
actual

hours
expended

during
the

billing
period.

In
the

event
the

V
ILLA

G
E

has
not

paid
am

ounts
properly

due
the

C
O

N
SU

LTA
N

T,
C

O
N

SU
LTA

N
T

m
ay

alter
giving

seven
days

w
ritten

notice
to

V
ILLA

G
E,

suspend
services

under
this

C
ontract

until
C

O
N

SU
LTA

N
T

has
been

paid
in

lull
all

am
ounts

properly
due

for
services,

expenses
and

charges.
C

O
N

SU
LTA

N
T

shall
have

no
liability

w
hatsoever

to
VILLAGE

for
any

costs
or

dam
ages

as
a

result
of

such
suspension.

18.
H

azardous
M

aterials/Pollutants:
U

nless
otherw

ise
provided

by
this

C
ontract,

the
C

O
N

SU
LTA

N
T

and
any

sub-contractors
shall

have
no

responsibility
for

the
discovery

(unless
such

discovery
should

have
been

m
ode

by
the

C
O

N
SU

LTA
N

T
in

the
exercise

of
its

professional
skill),

presence,
handling,

rem
oval

or
disposal

of
or

exposure
of

persons
to

hazardous
m

aterials/pollutants
in

any
form

at
any

W
O

R
K

site,
including

but
not

lim
ited

to
m

old/m
ildew

,
asbestos,

asbestos
products,

polychlorinated
biphenyl

(PCB)
or

other
toxic/hazardous/pollutant

type
substances

unless
undertaken

at
the

direction
of

the
C

O
N

SU
LTA

N
T

or
sub-consultants.

19.
A

ttorney’s
Fees:

In
the

event
of

any
dispute

that
leads

to
litigation

arising
from

or
related

to
the

services
provided

under
this

C
ontract,

the
substantially

prevailing
party

will
be

entitled
to

recovery
of

all
reasonable

costs
incurred,

including
court

costs,
attorney’s

fees
and

other
related

expenses.

20.
Insurance:

The
C

O
N

SU
LTA

N
T

shall
provide

the
V

ILLA
G

E
w

ith
certificates

of
insurance

evidencing
all

coverage
held

by
the

C
O

N
SU

LTA
N

T,
w

ith
coverage

m
inim

um
s

and
from

insurance
providers

in
com

pliance
w

ith
V

ILLA
G

E
requirem

ents.

21.
Facsim

ile
T

ransm
issions:

The
parties

agree
that

each
m

ay
rely,

w
ithout

investigation,
upon

the
genuineness

and
authenticity

of
any

docum
ent,

including
any

signature
or

purported
signature,

transm
itted

by
facsim

ile
m

achine,
w

ithout
review

ing
or

requiring
receipt

of
the

original
docum

ent.
Each

docum
ent

or
signature

so
transm

itted
shall

be
deem

ed
an

enforceable
original.

U
pon

request,
the

transm
itting

party
agrees

to
provide

the
receiving

party
w

ith
the

original
docum

ent
transm

itted
by

facsim
ile

m
achine;

how
ever,

the
parties

agree
that

the
failure

of
either

party
to

com
ply

w
ith

such
a

request
shall

in
no

w
ay

affect
the

genuineness,
authenticity

or
enforceability

of
the

docum
ent.

Each
party

w
aives

and
relinquishes

as
a

defense
to

the
form

ation
or

enforceability
of

any
contract

betw
een

the
parties,

or
provision

thereof
the

fact
that

a
facsim

ile
transm

ission
w

as
used.

22.
C

ertifications,
G

uarantees
and

W
arranties:

C
O

N
SU

LTA
N

T
shall

not
be

required
to

sign
any

docum
ents,

no
m

atter
by

w
hom

requested,
that

w
ould

result
in

the
C

O
N

SU
LTA

N
T

having
to

certify,
guarantee

or
w

arrant
the

existence
of

conditions
the

existence
of

w
hich

the
C

O
N

SU
LTA

N
T

cannot
ascertain.

The
VILLAGE

also
agrees

not
to

m
ake

resolution
of

any
dispute

w
ith

C
O

N
SU

LTA
N

T
or

paym
ent

of
any

am
ount

due
to

the
C

O
N

SU
LTA

N
T

in
any

w
ay

contingent
upon

the
C

O
N

SU
LTA

N
T

signing
any

such
certification

as
to

unascertainable
conditions.
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BY
SIG

N
A

TU
R

E
B

ELO
W

(W
H

IC
H

M
A

Y
BE

IN
ELEC

TR
O

N
IC

FO
R

M
),

TH
E

A
B

O
V

E
G

EN
ER

A
L

TERM
S

A
N

D
C

O
N

D
IT

IO
N

S
ARE

A
C

C
EPTED

BY
TH

E
V

ILLA
G

E
A

N
D

C
O

N
SU

LTA
N

T:

FO
R

:
W

EST
IN

TERA
CTIV

E
SERV

ICES
C

O
R

PO
R

A
T

IO
N

By:

________________________________________
_________________________

O
fficer

D
ate

P
r
i
n

t
N

a
m

e
:

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_
_
_

_
_
_

FO
R

:
V

ILLA
G

E
O

F
O

R
LA

N
D

PARK

By:

______________________________________
________________________

O
fficer

D
ate

P
r
i
n

t
N

a
m

e
:

_
_
_
_
_
_
_

_
_
_
_

_
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A
FFID

A
V

IT
O

F
C

O
M

PL
IA

N
C

E

The
undersigned

N
athaniel

B
rogan

as
P

resident

(Enter
N

am
e

of
Person

M
aking

A
ffidavit)

(Enter
Title

of
Person

M
aking

A
ffidavit)

and
on

behalf
of

W
est

Interactive
Services

C
orporation

,certifies
that:

(Enter
N

am
e

of
B

usiness
O

rganization)

1)
BU

SIN
ESS

O
R

G
A

N
IZA

TIO
N

:

The
Proposer

is
authorized

to
do

business
in

Illinois:
Y

es
4

N
o

Federal
Em

ployer
I.D

.
#:_63-1078

197

(orSocial
Security

#
ifa

sole
proprietor

or
individual)

The
form

of
business

organization
of

the
Proposer

is
(check

one):

—
Sole

Proprietor
—

Independent
C

ontractor
(Individual)

—
Partnership
[[C

v’
C

orporation
D

elaw
are

29th
February

2000
—

(State
of

Incorporation)
(D

ate
of

Incorporation)

2)
ELIGIBILITY

T
O

EN
TER

IN
TO

PU
BLIC

C
O

N
TR

A
C

TS:
Y

es
[‘J

N
o

[1

The
Proposer

is
eligible

to
enter

into
public

contracts,
and

is
not

barred
from

contracting
w

ith
any

unit
of

state
or

local
governm

ent
as

a
result

of
a

violation
of

either
Section

33E
-3,

or
33E

-4
of

the
Illinois

C
rim

inal
C

ode,
or

of
any

sim
ilar

offense
of

“B
id-rigging”

or
“B

id-rotating”
of

any
state

or
of

the
U

nited
States.

3)
SEXUAL

H
A

RRA
SSM

EN
T

PO
LICY

:
Y

es
./J

N
o

[1

Please
be

advised
that

Public
A

ct
87-1257,

effective
July

1,
1993,

775
I[C

S
5/2-105

(A)
has

been
am

ended
to

provide
that

every
party

to
a

public
contract

m
ust

have
a

w
riffen

sexual
harassm

ent
policy

in
place

in
full

com
pliance

w
ith

775
I[CS

5/2-105
(A)

(4)
and

includes,
at

a
m

inim
um

,
the

follow
ing

inform
ation:

(I)
the

illegality
of

sexual
harassm

ent;
(II)

the
definition

of
sexual

harassm
ent

under
State

law
;

(Ill)
a

description
of

sexual
harassm

ent,
utilizing

exam
ples;

(IV)
the

vendor’s
internal

com
plaint

process
including

penalties;
(V)

the
legal

recourse,
investigative

and
com

plaint
process

available
through

the
D

epartm
ent

of
H

um
an

Rights
(the

“D
epartm

ent”)
and

the
H

um
an

Rights
C

om
m

ission
(the

“C
om

m
ission”);

(VI)
directions

on
how

to
contact

the
D

epartm
ent

and
C

om
m

ission;
and

(VII)
protection

against
retaliation

as
provided

by
Section

6-
101

of
the

A
ct.

(Illinois
H

um
an

Rights
A

ct).
(em

phasis
added).

Pursuant
to

775
I[CS

5/1-103
(M

)
(2002),

a
“public

C
ontract”

includes
“
.

..every
contract

to
w

hich
the

State,
any

of
its

political
subdivisions

or
any

m
unicipal

corporation
is

a
party.”
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4)
EQ

U
A

L
EM

PLO
Y

M
EN

T
O

PPO
R

TU
N

ITY
C

O
M

PLIA
N

C
E;

Y
es

./J
N

o
[1

D
uring

the
perform

ance
of

this
Project,

Proposer
agrees

to
com

ply
w

ith
the

“Illinois
H

um
on

Rights
A

ct”,
775

ICCS
Title

5
and

the
Rules

and
R

egulations
of

the
Illinois

D
epartm

ent
of

H
um

an
Rights

published
at

44
Illinois

A
dm

inistrative
C

ode
Section

750,
et

seq.
The

Proposer
shall:

(I)
not

discrim
inate

against
any

em
ployee

or
applicant

for
em

ploym
ent

because
of

race,
color,

religion,
sex,

m
arital

status,
national

origin
or

ancestry,
age,

or
physical

or
m

ental
handicap

unrelated
to

ability,
or

an
unfavorable

discharge
from

m
ilitary

service;
(II)

exam
ine

all
job

classifications
to

determ
ine

if
m

inority
persons

or
w

om
en

are
underutilized

and
will

take
appropriate

affirm
ative

action
to

rectify
any

such
underutilization;

(Ill)
ensure

all
solicitations

or
advertisem

ents
for

em
ployees

placed
by

it
or

on
its

behalf,
it

will
state

that
all

applicants
will

be
afforded

equal
opportunity

w
ithout

discrim
ination

because
of

race,
color,

religion,
sex,

m
arital

status,
national

origin
or

ancestry,
age,

or
physical

or
m

ental
handicap

unrelated
to

ability,
or

an
unfavorable

discharge
from

m
ilitary

service;
(IV)

send
to

each
labor

organization
or

representative
of

w
orkers

w
ith

w
hich

it
has

or
is

bound
by

a
collective

bargaining
or

other
agreem

ent
or

understanding,
a

notice
advising

such
labor

organization
or

representative
of

the
V

endor’s
obligations

under
the

Illinois
H

um
an

Rights
A

ct and
D

epartm
ent’s

Rules
and

R
egulations

for
Public

C
ontract;

(V)
subm

it
reports

as
required

by
the

D
epartm

ent’s
Rules

and
R

egulations
for

Public
C

ontracts,
furnish

all
relevant

inform
ation

as
m

ay
from

tim
e

to
tim

e
be

requested
by

the
D

epartm
ent

or
the

contracting
agency,

and
in

all
respects

com
ply

w
ith

the
Illinois

H
um

an
Rights

A
ct

and
D

epartm
ent’s

Rules
and

R
egulations

for
Public

C
ontracts;

(VI)
perm

it
access

to
all

relevant
books,

records,
accounts

and
w

ork
sites

by
personnel

of
the

contracting
agency

and
D

epartm
ent

for
purposes

of
investigation

to
ascertain

com
pliance

w
ith

the
Illinois

H
um

an
Rights

A
ct

and
D

epartm
ent’s

Rules
and

R
egulations

for
Public

C
ontracts;

and
(VII)

include
verbatim

or
by

reference
the

provisions
of

this
Equal

Em
ploym

ent
O

pportunity
C

lause
in

every
subcontract

it
aw

ards
under

w
hich

any
portion

of
this

A
greem

ent
obligations

are
undertaken

or
assum

ed,
so

that
such

provisions
will

be
binding

upon
such

subcontractor.
In

the
sam

e
m

anner
as

the
other

provisions
of

this
A

greem
ent,

the
Proposer

will
be

liable
for

com
pliance

w
ith

applicable
provisions

of
this

clause
by

such
subcontractors;

and
further

itwill
prom

ptly
notify

the
contracting

agency
and

the
D

epartm
ent

in
the

event
any

subcontractor
fails

or
refuses

to
com

ply
therew

ith.
In

addition,
the

Proposer
will

not
utilize

any
subcontractor

declared
by

the
Illinois

H
um

an
Rights

D
epartm

ent
to

be
ineligible

for
contracts

or
subcontracts

w
ith

the
State

of
Illinois

or
any

of
its

political
subdivisions

or
m

unicipal
corporations.

Subcontract”
m

eans
any

agreem
ent,

arrangem
ent

or
understanding,

w
ritten

or
otherw

ise,
betw

een
the

Proposer
and

any
person

under
w

hich
any

portion
of

the
Proposer’s

obligations
under

one
or

m
ore

public
contracts

is
perform

ed,
undertaken

or
assum

ed;
the

term
“subcontract”,

how
ever,

shall
not

include
any

agreem
ent,

arrangem
ent

or
understanding

in
w

hich
the

parties
stand

in
the

relationship
of

an
em

ployer
and

an
em

ployee,
or

betw
een

a
Proposer

or
other

organization
and

its
custom

ers.
In

the
event

of
the

Proposer’s
noncom

pliance
w

ith
any

provision
of

this
Equal

Em
ploym

ent
O

pportunity
C

lause,
the

Illinois
H

um
an

Right
A

ct,
or

the
Rules

and
R

egulations
for

Public
C

ontracts
of

the
D

epartm
ent

of
H

um
an

Rights
the

Proposer
m

ay
be

declared
non-responsible

and
therefore

ineligible
for

future
contracts

or
subcontracts

w
ith

the
State

of
Illinois

or
any

of
its

political
subdivisions

or
m

unicipal
corporations,

and
this

agreem
ent

m
ay

be
canceled

or
avoided

in
w

hole
or

in
part,

and
such

other
sanctions

or
penalties

m
ay

be
im

posed
or

rem
edies

involved
as

provided
by

statute
or

regulation.
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5)
TAX

C
ER

TIFIC
A

TIO
N

:
Y

es
[.,‘j

N
o

C
ontractor

is
current

in
the

paym
ent

of
any

tax
adm

inistered
by

the
Illinois

D
epartm

ent
o{

R
evenue,

or
if

itis
not:

(a)
itis

contesting
its

liability
for

the
tax

or
the

am
ount

of
tax

in
accordance

w
ith

procedures
established

by
the

appropriate
R

evenue
A

ct;
or

(b)
it

has
entered

into
an

agreem
ent

w
ith

the
D

epartm
ent

of
R

evenue
for

paym
ent

of
all

taxes
due

and
is

currently
in

com
pliance

w
ith

that
agreem

ent.

6)
A

U
TH

O
R

IZA
TIO

N
&

SIG
N

A
TU

R
E:

Icertify
that

Iam
authorized

to
execute

this
A

ffidavit
of

C
om

pliance
on

behalf
of

the
C

ontractor
set

forth
on

the
Proposal,

that
I

have
personal

know
ledge

of
all

the
inform

ation
set

forth
herein

and
that

all
statem

ents,
representations,

that
the

Proposal
is

genuine
and

not
collusive,

and
inform

ation
provided

in
or

w
ith

this
A

ffidavit
are

true
and

accurate.
The

undersigned,
having

becom
e

fam
iliar

w
ith

the
Project

specified,
proposes

to
provide

and
furnish

all
of

the
labor,

m
aterials,

necessary
tools,

expendable
equipm

ent
and

all
utility

and
transportation

services
necessary

to
perform

and
com

plete
in

a
w

orkm
anlike

m
anner

all
of

the
w

ork
required

for
the

Project.

A
C

K
N

O
W

LED
G

A
N

D
A

G
REED

TO
:

N
athaniel

B
rogan

N
am

e
of

A
uthorized

O
fficer

P
resident

Title

22nd
F

ebruary
2018

D
ote

Subscribed
and

Sw
orn

To
B

efore
M

e
This

D
ay

of
jf

U
f
tc

u
,

)
-

KELLYLABDOLHO5SEINI

E
’4

’J2
J
3
c
jjti._

._
_
.

StCom
m

ission
Nun,bet174593

I
N

otary
Public

Signature
M

(N
O

TA
R

Y
SEAL)
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IN
SU

RA
N

CE
REQ

U
IREM

EN
TS

Please
subm

ita
policy

Specim
en

C
ertificate

ofInsurance
show

ing
bidder’s

currentcoverage’s

W
O

RK
ERS

C
O

M
PEN

SA
TIO

N
&

EM
PLO

Y
ER

LIABILITY
$1

,000,000
—

E
ach

A
ccident

$1
,000,000

—
Policy

Lim
it

$1
,0

0
0

,0
0

0
—

E
ach

E
m

ployee
W

aiver
of

S
ubrogation

in
favor

of
the

V
illage

of
O

rland
Park

A
U

T
O

M
O

B
IL

E
LIABILITY

$1,000,000—
C

om
bined

Single
Lim

it
A

dditional
Insured

E
ndorsem

ent
in

favor
of

the
V

illage
of

O
rland

Park

G
EN

ERAL
LIABILITY

(O
ccurrence

basis)
$1

,0
0

0
,0

0
0

—
Each

O
ccurrence

$2,000,000
—

G
eneral

A
ggregate

Lim
it

$1
,000,000

—
Personal

&
A

dvertising
Injury

$2,000,000
—

P
roducts/C

om
pleted

O
perations

A
ggregate

A
dditional

Insured
E

ndorsem
ent

&
W

aiver
of

S
ubrogation

in
favor

of
the

V
illage

of
O

rland
Park

EXCESS
LIABIUTY

(U
m

brella-Follow
Form

Policy)
$
2
,0

0
0
,0

0
0

—
E

ach
O

ccurrence
$2,000,000

—
A

ggregate
EX

CESS
M

U
ST

CO
V

ER:
G

eneral
Liability,

A
utom

obile
Liability,

W
orkers

C
om

pensation

A
ny

insurance
policies

providing
the

coverages
required

of
the

C
ontractor

shall
be

specifically
endorsed

to
identify

“The
V

illage
of

O
rland

Park,
and

their
respective

officers,
trustees,

directors,
em

ployees
and

agents
as

A
dditional

Insureds
on

a
prim

ary/non-contributory
basis

w
ith

respect
to

all
claim

s
arising

out
of

operations
by

or
on

behalf
of

the
nam

ed
insured.”

If
the

nam
ed

insureds
have

other
applicable

insurance
coverage,

that
coverage

shall
be

deem
ed

to
be

on
an

excess
or

contingent
basis.

The
policies

shall
also

contain
a

W
aiver

of
Subrogation

in
favor

of
the

A
dditional

Insureds
in

regards
to

G
eneral

Liability
and

W
orkers

C
om

pensation
coverage’s.

The
certificate

of
insurance

shall
also

state
this

inform
ation

on
its

face.
A

ny
insurance

com
pany

providing
coverage

m
ust

hold
an

A
VII

rating
according

to
Best’s

Key
Rating

G
uide.

Perm
ifting

the
contractor,

or
any

subcontractor,
to

proceed
w

ith
any

w
ork

prior
to

our
receipt

of
the

foregoing
certificate

and
endorsem

ent
how

ever,
shall

not
be

a
w

aiver
ofthe

contractor’s
obligation

to
provide

all
of the

above
insurance.

The
proposer

agrees
that

ifthey
are

the
selected

contractor,
w

ithin
ten

days
after

the
date

of
notice

of
the

aw
ard

of
the

contract
and

prior
to

the
com

m
encem

ent
of

any
w

ork,
you

will
furnish

evidence
of

Insurance
coverage

providing
for

at
m

inim
um

the
coverages

and
lim

its
described

above
directly

to
the

V
illage

of
O

rland
Park,

D
enise

D
om

alew
ski,

C
ontract

A
dm

inistrator,
14700

5.
Ravinia

A
venue,

O
rland

Park,
IL

60462.
Failure

to
provide

this
evidence

in
the

tim
e

fram
e

specified
and

prior
to

beginning
of

w
ork

m
ay

result
in

the
term

ination
of

the
V

illage’s
relationship

w
ith

the
selected

proposer.

A
C

C
EPTED

&
G

R
EED

TH
IS

6th
D

A
Y

O
F

M
arch

,
2018

Signature
A

uthorized
to

execute
agreem

ents
fort

N
athaniel

B
rogan

W
est Interactive

Services
C

orporation
Printed

N
am

e
&

Title
N

am
e

of
C

om
pany
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ic
1

C
IV

IC
LIV

E
SER

V
IC

E
LEV

EL
A

G
R

E
E

M
E

N
T

T
his

S
ervice

L
evel

A
greem

ent
(SLA

)
for

C
ivicL

ive’s
W

eb
H

osting
S

ervice
is

m
ade

by
C

ivicLive
in

connection
w

ith,
and

is
part

of,
th

e
C

ustom
er’s

C
ivicLive

Service
/

L
icensing

A
greem

ent,
th

e
term

s
of

w
hich

are
incorporated

by
reference

into
this

SLA
and

vice
versa.

C
ivicL

ive’s
com

m
itm

ent
to

C
ustom

er
is

th
at

their
C

ivicL
ive-hosted

w
ebsite

w
ill

be
available

for
access

at
least

99.9%
of

th
e

tim
e,

m
eaning

th
at

the
outage

percentage
in

any
given

m
onth

shall
not

be
m

ore
than

0.1%
,

corresponding
to

a
m

axim
um

of
43.20

total
dow

ntim
e

m
inutes

in
any

given
m

onth
(the

“A
vailability

C
om

m
itm

ent”).

A
n

“O
utage”

m
eans

th
at

C
ivicLive

fails
to

provide
netw

ork
access

to
th

e
C

ustom
er’s

w
ebsite

at
th

e
o
u
term

o
st

point
of

our
hosting

facility’s
firew

all
(facing

th
e

public
internet);

provided,
how

ever,
th

at
an

O
utage

shall
not

be
d
eem

ed
to

have
occurred

ifaccess
or

service
is

suspended
or

unavailable
due

to
any

of
th

e
exceptions

noted
below

.
Ifone

o
r

m
ore

O
utages

occur
in

a
given

m
onth,

th
e

total
duration

of
such

O
utages

during
such

m
onth,

expressed
as

a
p
ercen

tag
e

of
the

total
tim

e
during

such
m

onth,
shall

be
the

“O
utage

P
ercentage”.

If
C

ivicLive
fails

to
m

eet
the

A
vailability

C
om

m
itm

ent
for

a
calendar

m
onth

during
the

term
of

their
service

contract,
th

e
C

ustom
er

w
ill

be
entitled

to
collect

a
credit

from
C

ivicLive
for

th
e

follow
ing

p
ercen

tag
es

of
th

e
pro-rata

m
onthly

portion
of

th
e

annual
fees

paid
by

C
ustom

er
for

the
C

ivicLive
w

eb
hosting

service
for

th
e

m
onth

at
issue

(i.e.
the

“M
onthly

A
nnual

F
ees”):

O
utage

P
ercentage

C
redit

P
ercen

tag
e

(in
a

given
calendar

m
onth)

(of
th

e
m

onthly
annual

fees)
L

ess
than

or
equal

to
0.1%

N
one

G
reater

than
0.1%

and
less

than
or

equal
to

3.5%
1.0%

G
reater

than
1.0%

and
less

than
or

equal
to

7%
2.0%

G
reater

than
2.0%

and
less

than
or

equal
to

14%
3.0%

G
reater

than
3%

20%

In
order

to
be

entitled
to

a
credit

in
any

instance
to

w
hich

a
credit

m
ay

be
collected

above,
C

ustom
er

m
ust

inform
C

ivicL
ive’s

T
echnical

S
upport

D
epartm

ent
by

em
ail

(a
“C

redit
R

equest”)
w

ithin
ten

(10)
days

from
th

e
end

of
th

e
m

onth
in

w
hich

th
e

C
ustom

er
believes

th
at

C
ivicLive

did
not

satisfy
th

e
A

vailability
C

om
m

itm
ent,

in
each

instance,
and

th
e

C
redit

R
equest

m
ust

include
a

listing
of

the
date(s),

tim
e(s)

and
duration

of
th

e
dow

ntim
e

experienced
during

the
applicable

m
onth.

Failure
to

do
so,

in
any

instance,
w

ill
forfeit

C
ustom

er’s
right

to
seek

a
credit

from
C

ivicL
ive

for
th

e
failure

to
achieve

the
A

vailability
C

om
m

itm
ent

during
th

e
m

onth
at

issue.

U
nless

C
ivicLive

disputes
in

good
faith

th
at

its
A

vailability
C

om
m

itm
ent

w
as

not
m

et
in

th
e

m
onth

at
issue,

in
w

hich
ev

en
t

it
shall

explain
to

C
ustom

er
th

e
basis

for
its

disagreem
ent

and
share

any
related

docum
entation

in
this

regard,
C

ivicLive
w

ill
issue

the
appropriate

credit
to

C
ustom

er
to

be
used

against
a

future
invoice.

In
th

e
event

of
a

dispute
regarding

w
h
eth

er
an

O
utage

occurred,
or

as
to

th
e

duration
of

an
O

utage,
th

e
output

of
th

e
m

onitoring
tools

utilized
by

C
ivicLive

shall
be

conclusive
and

controlling.
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c
iv

v
e

C
ustom

er’s
right

to
receive

a
cred

it
for

a
failure

to
m

eet
th

e
A

vailability
C

o
m

m
itm

en
t

fo
r

a
given

m
onth

shall
be

C
ustom

er’s
exclusive

rem
ed

y
in

co
n
n
ectio

n
w

ith
th

e
O

utage(s)
giving

rise
to

th
e

credit.
T

he
ag

g
reg

ate
m

axim
um

value
of

cred
its

to
be

issued
by

C
ivicL

ive
to

C
u
sto

m
er

for
any

and
all

O
u
tag

es
th

at
occur

in
a

single
m

o
n
th

w
ill

n
o
t

ex
ceed

tw
en

ty
p
ercen

t
(20%

)
of

th
e

M
onthly

A
nnual

F
ees.

A
s

stated
ab

o
v
e,

C
ivicL

ive
g
u
aran

tees
th

at
th

e
sy

stem
platform

shall
be

available
99.9%

of
th

e
tim

e,
excluding

sch
ed

u
led

d
o

w
n
tim

e
for

em
erg

en
cy

m
ain

ten
an

ce
and

u
n
sch

ed
u
led

em
erg

en
cy

d
o

w
n
tim

e.
C

ivicL
ive

w
ill

p
ro

v
id

e
notice

in
ad

v
an

ce
of

any
m

ain
ten

an
ce

an
d

/o
r

u
p

d
ates

to
th

e
platform

w
hich

m
ay

req
u
ire

an
in

terru
p
tio

n
of

service
and

w
ill

u
n
d
ertak

e
com

m
ercially

reaso
n

ab
le

effo
rts

to
schedule

such
d
o
w

n
tim

e
during

off-peak
hours.

In
th

e
ev

en
t

th
at

access
or

use
of

th
e

C
ivicL

ive-hosted
site

is
n
o
t

available
(i.e.

th
e

site
is

“dow
n”)

due
to

any
of

th
e

follow
ing

ex
cep

tio
n
s,

th
e

asso
ciated

d
o
w

n
tim

e
shall

not
be

co
u
n
ted

as
or

to
w

ard
s

an
O

u
tag

e
(i.e.

th
e

site
shall

be
co

n
sid

ered
available

in
th

ese
instances),

and
C

u
sto

m
er

shall
not

be
en

titled
to

any
cred

its
or

o
th

er
rem

ed
ies

as
d
escrib

ed
h
erein

:

1.
O

u
tag

es
due

to
facto

rs
o
u
tsid

e
of

C
ivicL

ive’s
control,

including
b
u
t

not
lim

ited
to

natural
acts

of
G

od,
acts

of
any

g
o

v
ern

m
en

tal
body,

unavailability
of

or
in

terru
p

tio
n

or
delay

in
teleco

m
m

u
n
icatio

n
s

or
third

p
arty

services,
D

O
S

/
D

D
O

S
/

virus
attack

s
or

hackers,
failure

of
third

party
so

ftw
are

or
inability

to
o
b

tain
raw

m
aterials,

su
p
p
lies

or
p
o
w

er
u
sed

in
or

eq
u
ip

m
en

t
n

eed
ed

for
provision

of
th

is
SLA

;

2.
O

u
tag

es
caused

by
C

ustom
er’s

failure
to

abide
by

th
e

usage
and

licensing
restrictio

n
s

set
fo

rth
in

th
e

S
ervice

C
ontract,

or
by

o
th

er
actions

or
inactions

of
th

e
C

ustom
er;

3.
O

utages
on

a
serv

er
during

sch
ed

u
led

m
ain

ten
an

ce
or

during
em

erg
en

cy
m

ain
ten

an
ce

ev
en

ts.
C

ivicL
ive

w
ill

provide
notice

in
ad

v
an

ce
of

any
m

ain
ten

an
ce

an
d

/o
r

u
p

d
ates

to
th

e
platform

w
hich

m
ay

req
u

ire
an

in
terru

p
tio

n
of

service
an

d
w

ill
u

n
d

ertak
e

com
m

ercially
reaso

n
ab

le
efforts

to
sch

ed
u

le
such

d
o

w
n
tim

e
during

off-peak
hours.

T
he

p
arties

by
th

eir
au

th
o
rized

rep
resen

tativ
es

and
intending

to
be

legally
bound

have
en

tered
into

this
A

g
reem

en
t

upon
ex

ecu
tio

n
by

both
p
arties,

as
below

.

W
est

Inte
iv

ic
C

iviclive
SO

lU
tIO

nS)
C

U
ST

O
M

E
R

N
a
m

e
:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

N
a

m
e:

_
_
_
_
_
_
_

_
_
_

_
_
_
_
_

_
_
_

_
_

T
itle:

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_
_

_

T
itle:

_
_

_
_

_
_

_
_

_
_

_
_
_

_
_

_
_
_

_
_
_

_
_

D
ate:

it
9
(
i

-

D
ate:
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E
stim

ated
S

m
artW

ork
P

roject
T

im
eline

T
he

follow
ing

table
provides

an
estim

ated
project

tim
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