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Related Files:

History of Legislative File

Ver- Acting Body: Date: Action: Sent To: Due Date: Retumn Result:
sion: Date:
0 Village Manager 11/01/2022 INTRODUCED TO Board of Trustees
BOARD
0 Board of Trustees 11/07/2022 APPROVED Pass

Aye: 7 Trustee Healy, Trustee Nelson Katsenes, Trustee Milani, Trustee
Kampas, Trustee Riordan, Trustee Radaszewski, and Village President
Pekau

Nay: 0

Text of Legislative File 2022-0870

.. Title
Customer Service Essentials Training

History

At the June 20, 2022 Village Board meeting, the Village Board approved the Orland Park
Leadership Development Program (OPLDP). The OPLDP is an acknowledgement that
the continuous evolution and success of any organization is linked to the continuous growth
and evolution of its leadership. Along with the approval of the OPLDP, the Village Board
approved the incorporation of training resources. The following customer service training
resource will serve as base level training and assist in the formulation of a customer
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service policy.

Bonfire Training’s Customer Service Essentials (CSE) workshop is the company's
foundational customer service training program with time-tested, relevant and applicable
content for internal and external customer interactions. This CSE training program is
designed to increase the confidence of staff so that they can consistently deliver an
exceptional customer experience whether that is face-to-face, over the phone or via email.
This workshop reflects proven, reproducible communication techniques that will empower
staff to make every interaction a productive and successful one. With these proven
communication skills, staff will learn to transform customers into loyal and enthusiastic
advocates for the Village.

By using real-life examples and unique customer interactions, staff will learn how to apply
these techniques to any situation. By integrating them quickly and easily into their daily
routine, they will see immediate results customers will notice and appreciate.

With Customer Service Essentials, staff will know how to transform every interaction into a
positive customer service experience. They will learn to talk to customers in a relatable,
authentic and professional way. The end result is a consistent, top level service model that
creates a spark throughout the Village’s culture.

Train-the-Trainer Certification

The CSE training program content includes eighteen modules representing customer
service standards. The modules are designed with each topic’s learning outcomes in mind
and are activity-based, encourage engagement, and provide onsite and live remote
delivery tips. Twenty-five staff will complete a iwo-day extensive train-the-trainer
certification from all departments. The first day will include participating in a full-day
Customer Service Essentials workshop that will focus on all topics and techniques
included in the Customer Service Essentials program. The second day will be a full-day
Train-the-Trainer workshop. Trainers will be customer service champions and part of the
onboarding process. They will also provide customer service training to other staff within
the Village.

The objectives of the Train-the-Trainer Certification include:

«Ensure understanding of the customized Customer Service Essentials techniques and
content so there is consistency with delivery and brand as well as experience

Discuss how to present the material and engage the audience

Practice “stand-up” training and receive immediate feedback

«L earn to use training materials and job-aids and how to order for future classes

Culture Club Membership

The Village of Orland Park will also automatically be enrolled in Bonfire’s Culture Club for
a one-year free membership. All of the licensed Customer Service Essentials modules
and supporting documentation will be housed in the Village of Orland Park’s own Project
Portal as part of the Culture Club program. Membership in Bonfire’s Culture Club
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includes:

- New activities for concepts

« One new individual Customer Service Essentials technique module (i.e., abusive
caller, how you are wired, etc.)

= Opportunities for interaction/discussion with trainers

« Other training support, tools and tips

Financial Impact

Funding for the Bonfire Customer Service Essentials training in the amount of $25,242.94
will be part of a budget amendment and available in account 1001000.429100.

Recommended Action/Motion

| move to approve the proposal with Bonfire Training for Customer Service Essentials
training for a total amount not to exceed $25,242.94,

AND

Authorize the Village Manager to execute all related contracts, subject to Village Attorney
review.
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AGREEMENT BETWEEN THE VILLAGE OF ORLAND PARK AND
Bonfire Training FOR PROFESSIONAL SERVICES

ORLAND PARK

THIS AGREEMENT (hereinafter, the “Agreement” or the “Contract”) is made this 14 day of December,

2022, by and between the VILLAGE OF ORLAND PARK (hereinafter referred to as “Village™) and Bonfire
Training (hereinafter referred to as “Consultant™) for the performance of certain professional services for the
Village in connection with Customer Service Essentials Training (hereinafter referred to as the “Project”, the
“Work™, or the “Services”).

WITNESSETH.:

In consideration of the mutual covenants set forth herein by the Village and the Consultant (hereinafter

referred to collectively as the “Parties™), the Parties agree as follows:

1.

2.

Scope of Work: The Consultant agrees to and shall timely perform and fully complete the “Scope of
Services” as set forth in:

X  The Consultant’s Proposal or Bid No. dated October 31, 2022; and/or

[0  Village of Orland Park RFQ/RFP/Purchase Order No.

which is/are attached hereto and made a part of this Agreement as Exhibit A (the “Work” or the “Project”).
The terms, conditions and specifications set forth in Village’s Request for Qualifications (RFQ), Request for
Proposal (“RFP”), and/or Purchase Order and any other Village document shall supersede, govern, and
prevail over any inconsistent terms, conditions, and/or specifications on any other documents submitted by
the Consultant. Any provisions in the Consultant’s Proposal or Bid or other submittals which are in conflict
with or inconsistent with any of the same provisions in the Village’s RFQ, RFP, and/or Purchase Order shall
be void to the extent of such conflict or inconsistency and the terms of the Village’s RFQ, RFP, and/or
Purchase Order shall control.

Payment:

A. Compensation: The Village agrees to pay the Consultant, and the Consultant agrees to accept as
compensation for all Services and/or Work and/or the Project required by this Agreement the amount(s)
set forth as follows:
the amount(s) set forth on Exhibit A (the “Consultant’s Proposal”);

[] the amount(s) based upon the Schedule of Fees set forth on Exhibit B attached hereto and thereby
made a part hereof; and

subject to a not-to-exceed amount of $25,242.94 (“Contract Price”)
(i) It is expressly understood and agreed to by both Parties that in no event shall the total amount to
be paid by the Village for the complete and satisfactory performance of services, under this
Agreement exceed $25,242.94. Said price shall be the total compensation for Consultant’s
performance hereunder including, but not limited to, all work, deliverables, materials, supplies,
equipment, subcontractor’s fees, and all reimbursable travel and miscellaneous or incidental
expenses to be incurred by Consultant. In the event the Consultant incurs cost in excess of the sum
authorized for service under this Agreement, the Consultant shall pay such excess from its own
funds, and the Village shall not be required to pay any part of such excess, and the Consultant shall
have no claim against the Village on account thereof. For the avoidance of doubt, in no event shall
Consultant be entitled to receive more than this not-to-exceed amount and this amount includes all
costs incurred by Consultant in connection with the work and services authorized hereby, including,
but not limited to: (i) any known or unknown and/or unexpected condition(s); (ii) any and all
unforeseen difficulties; (iii) any unanticipated rises in the cost of labor, materials or equipment,
changes in market or negotiating conditions, and errors or omissions made by the Consultant or
others; (iv) the character of the work and/or services to be performed; and (v) any overrun in the
time or cost necessary for the Consultant to complete the work due to any causes, within or beyond
its control. Under no circumstances shall the Village be liable for any additional charges if
Consultant’s actual costs and reimbursable expenses for such work, service or deliverable exceed the
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not-to-exceed price._Accordingly, Consultant represents, warrants and covenants to the Village that
it will not, nor will Consultant have anyone on its behalf, attempt to collect an amount in excess of
the not to exceed price agreed to by the Consultant as set forth above.

B. Invoices: The Consultant agrees to and shall prepare and submit:

X an invoice to the Village which the Village shall pay upon completion and approval of the Work; or

[ invoices for progress payments to the Village as hereinafter set forth for Services completed to date.
Invoices shall be prepared monthly and shall document the time/hours expended as the Work is
completed to date by the Consultant.

C. Pavment: Notwithstanding any provision of the 1llinois Local Government Prompt Payment Act (50
ILCS 505/1, et seq.) (the “Act™) to the contrary, the Parties agree that any bill approved for payment by
the Corporate Authorities shall be paid within sixty (60) days after the date of approval. If payment is
not made within such sixty (60) day period, an interest penalty of 1% of any amount approved and
unpaid shall be added for each full thirty (30) day period, without proration, after the expiration of the
aforementioned sixty (60) day payment period, until final payment is made. No other provision of the
Act shall apply to this contract.

D. Withholding Payment: Notwithstanding anything to the contrary herein contained, no compensation
will be paid to or claimed by the Consultant for services required to correct deficiencies attributable to
errors or omissions of the Consultant, and all such errors or omissions must be corrected by the
Consultant at its sole cost and expense. Notwithstanding anything to the contrary herein contained, the
Village has the right to withhold from payment due the Consultant such sums as are reasonably
necessary to protect the Village against any loss or damage which may result from: (i) the negligence of
or unsatisfactory Services of the Consultant; (ii) the failure by the Consultant to perform the
Consultant’s obligations hereunder; or (iii) claims filed against the Village relating to the Services. Any
sums withheld from the Consultant as provided in this section, and subsequently determined to be due
and owing to the Consultant, will be paid to the Consultant.

E. Appropriation of Funds. The Parties hereto agree that, if the term of this Agreement extends beyond the
current fiscal year of the Village (the current fiscal year being the year in which the first date of the term
of this Agreement falls), this Agreement is subject to the appropriation of funds by the Village Board of
Trustees and/or any other funding agencies for each subsequent year. If the Village, and/or any other
governmental agency providing funding for this Service, fails to make such an appropriation, the Village
may terminate this Agreement and the Consultant will be entitled to receive, as its sole and exclusive
remedy, compensation for Services properly performed to the date of termination to the extent the
Village has funds available and appropriated to pay the Consultant such amount. Upon the request of the
Consultant, the Village will inform the Consultant as to whether any governmental agency other than the
Village is providing funding to pay all or a portion of the Services.

F. Records. The Consultant’s records relating to the Services must be kept in accordance with generally
accepted principles of accounting consistently applied and must be retained by the Consultant for a
period of not less than five (5) years following the completion of the Services. Such records must be
available to the Village or any authorized representative of the Village, upon reasonable prior notice, for
audit and review during normal business hours at the Village offices, 14700 S. Ravinia Ave. Orland
Park, IL 60462. In addition, such records must be available, upon reasonable prior notice, for audit and
review by any other governmental agency providing funding for all or any portion of this Service.

Contract Documents: The term “Contract Documents” means and includes, but is not limited to, this
Agreement and the following, which are each attached hereto and thereby made a part hereof:

[X] Scope of Services as set forth in the Consultant’s proposal dated October 31, 2022 (Exhibit A)

[ Schedule of Fees (Exhibit B)

In the event of any conflict between this Agreement and any other Contract Document, this Agreement shall
prevail and control over the terms and conditions set forth in such other Contract Documents.

Time is of the Essence: Dates of Commencement and Completion; Progress Reports:

A. Time is of the essence in this Contract. The Services to be performed by the Consultant under the
Contract Documents shall commence no later than January 18, 2023 (hereinafter the “Commencement
Date™), and shall be completed no later than January 31, 2023 (hereinafier the “Completion Date™),
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10.

barring only Acts of God, due to which the Completion Date may be modified in writing with the prior
approval of the Village. If the Consultant fails to complete the Services by the Completion Date, the
Village shall thereafter have the right to have the Services completed by another independent contractor,
and in such event, the Village shall have the right to deduct the cost of such completion so incurred by
the Village from payments otherwise due to the Consultant for the Services and/or the right to recover
any excess cost of completion from the Consultant to the extent that the total cost incurred by the Village
for the completion of the Work which is the subject of the Contract Documents exceeds the Contract
Price.
B.

Venue and Choice of Law: The Consultant and the Village agree that the venue for any and all disputes
shall solely be in Cook County, Illinois, in which the Village’s Village Hall is located. This Contract and
all other Contract Documents shall be construed and interpreted in accordance with the laws of the State of
Mlinois.

Nonassignability: The Consultant shall not assign this Contract, or any part thereof, to any other person,
firm, or corporation without the prior written consent of the Village, and in no case shall such consent
relieve the Consultant or its surety from the obligations herein entered into by the same or change the terms
of this Contract.

Notices and Communications: Where notice is required by the Agreement it shall be considered received if
it is delivered in person, sent by registered United States mail, return receipt requested, delivered by
messenger or mail service with a signed receipt, sent by facsimile or e-mail with an acknowledgment of
receipt, to the following:

To the Village: To the Contractor:

Name: Nicole Merced Name: Kelli Dalton

Village of Orland Park Company: Bonfire Training

14700 South Ravinia Avenue Address: 6302 Rucker Road, Suite D
Orland Park, Illinois 60462 City, State, Zip: Indianapolis, IN 46220
Telephone: 708-403-6218 Telephone: 317-805-5814

Facsimile: Facsimile:

e-mail: nmerced@orlandpark.org e-mail: kdalton@bonfiretraining.com

or to such other person or persons or to such other address or addresses as may be provided by either party
to the other party.

Control and Inspection of Work: Unless otherwise specified in the Contract Documents, inspection,
acceptance or rejection of goods and/or Services shall be made after delivery. Final inspection, acceptance
and/or rejection of the goods and/or Services shall not impose liability on the Village for goods and/or
Services not in accordance with the Contract Documents as determined solely by the Village. Payment
shall not be due on rejected goods and/or Services until and unless fully corrected and/or replaced as
determined by the Village. All Services performed by the Consultant shall be done in conformance with
this Agreement and the other Contract Documents as determined solely by the Village, and this Agreement
shall control.

Timelv Written Response and Written Report(s) of Resolution Relative to Certain Incident(s). Claim(s)
and/or Complaint(s):

A. All alleged incident(s), claim(s), or complaint(s) related to any alleged death, injury and/or damage to
persons and/or to public or private property related to the Consultant’s work or services provided
pursuant to this Contract shall be reported to the Village and resolved by the Consultant and/or its agent
in a timely manner.
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11.

B. Within three (3) business days after receipt by Consultant of an initial written or verbal notice of any
such incident, claim, or complaint, the Consultant shall also provide to the Village, and to any third-
party making such claim or complaint, the name, telephone number, and cellular number of the
Consultant’s officer or employee who will be responsible for managing the resolution thereof until its
final resolution by the Consultant and/or by the Consultant’s insurer or agent.

C. Within ten (10) business days after the Consultant’s receipt of the first notice of an alleged incident,
claim, or complaint related to any alleged death, injury, and/or damage to persons and/or to public or
private property (the “incident, claim, or complaint™), the Consultant or its agent(s) shall provide to the
Village and to any third-party person making such claim or complaint an initial written response
relative to such incident, claim or complaint, and the efforts and current progress of the Consultant
and/or its agents to date toward the resolution of such incident, claim or complaint.

D. If complete resolution of the incident, claim, or complaint has not been reached within the aforesaid ten
(10) business day period, the Consultant or its agent shall continue to use all reasonable efforts to fully
resolve the incident, claim, or complaint, and to that end, further updated written status reports of
resolution, or progress toward resolution, as the case may be, of such incident, claim, or complaint shall
be provided to the Village by the Consultant not less than monthly until such incident, claim, or
complaint is fully resolved.

E. The Consultant or its agents will be expected to fully resolve most incident(s), claim(s), or complaint(s)
involving minor damage to public or private property within said initial ten (10) business day period
after the Consultant receives its initial verbal or written notice of such incident, claim, or complaint.

Insurance:

A. Prior to Commencement of Work:

(i) Prior to commencement of any Services under the Contract Documents, Consultant shall supply to
the Village certificates of insurance as specified below. Consultant shall not start the Services
contemplated by the Contract until Consultant has obtained all insurance required under this
Paragraph 11, and all such insurance coverage has been obtained and approved by the Village
Manager, or his designee.

(ii) Minimum Scope of Insurance:

Coverage shall be at least as broad as Insurance Services Office (“ISO”) Commercial General
Liability occurrence form CG 00 01 04 13 with the “Village of Orland Park and its officers,
officials, employees, agents and volunteers” named as additional insureds on a primary and non-
contributory basis. This primary, non-contributory additional insured coverage shall be confirmed
through the following required policy endorsements (or their substantial equivalents): ISO
Additional Insured Endorsement CG 20 10 04 13 or CG 20 26 04 13, and CG 20 01 04.

[] If this box is checked, a Completed Operations Endorsement (CG 20 37 04 13) is also required.

B. Insurance Required: The Consultant shall procure and maintain, for the duration of the Contract,
insurance against claims for injuries to persons or damage to property, which may arise from or in
connection with the performance of the Work hereunder by the Consultant, its employees,
subconsultants, and other agents, and:

(i) Commercial General Liability:

(a) $1,000,000 combined single limit per occurrence for bodily injury, and property damage and
$1,000,000 per occurrence for personal injury. The general aggregate shall be $2,000,000.

(b) The Village of Orland Park, and its officers, officials, employees, agents and volunteers, are
to be named and covered as additional insureds as respects: liability arising out of the
Consultant’s work, including activities performed by or on behalf of the Consultant; products
and completed operations of the Consultant; premises owned, leased or used by the
Consultant, or automobiles owned, leased, hired or borrowed by the Consultant. The
coverage shall contain no special limitations on the scope of protection afforded to the
Village of Orland Park and its officers, officials, employees, agents and/or volunteers.

(¢) The Consultant’s insurance coverage shall be primary and non-contributory as respects the
Village of Orland Park and its officers, officials, employees, agents and volunteers. Any
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insurance or self-insurance maintained by the Village of Orland Park and/or on behalf of its
officers, officials, employees, agents and/or volunteers shall be excess of Consultant’s
insurance and shall not contribute with it.

(d) Any failure to comply with reporting provisions of any applicable insurance policies shall not

affect coverage provided to the Village of Orland Park and/or its officers, officials,
employees, agents and/or its volunteers.

(e) The Consultant’s insurance shall contain a Severability of Interests/Cross-Liability clause or

language stating that Consultant’s insurance shall apply separately to each insured against
whom claim is made or suit is brought, except with respect to the limits of the insurer’s
liability.

()  If any commercial general liability insurance is being provided under an excess or umbrella

liability policy that does not “follow form”, then the Consultant shall be required to name the
“Village of Orland Park, and its officers, officials, employees, agents and volunteers” as
additional insureds.

(g) All general liability coverages shall be provided on an occurrence policy form. Claims-made

general lability policies will not be accepted.

(h) The Consultant and all subconsultants hereby agree to waive any limitation as to the amount

of contribution recoverable against them by the Village of Orland Park, and/or by its officers,
officials, employees, agents and/or its volunteers. This specifically includes any limitation
imposed by any state statute, regulation, or case law including any Workers’ Compensation
Act provision that applies a limitation to the amount recoverable.

(ii) ISO Business Auto Liability coverage form number CA 00 01. Symbol 01 “Any Auto”:

Gi)

@(iv)

4

(vi)

$1,000,000 combined single limit per occurrence for bodily injury, and property damage and
$1,000,000 per occurrence for personal injury.
Workers® Compensation Insurance:

Such coverage as required by the Workers’ Compensation Act of the State of Iilinois with
coverage of statutory limits and Employers’ Liability Insurance with limits of $500,000 per
accident. The insurer shall agree to waive all rights of subrogation against the “Village of Orland
Park, its officers, officials, employees, agents and volunteers” for losses arising from work
performed by the Consultant for the Village.

Professional Liability:

(a) Professional liability insurance with limits not less than $1,000,000 each claim with respect to
negligent acts, errors and omissions in connection with professional services to be provided
under the contract, with a deductible not-to-exceed $50,000 without prior written approval.

(b) If the policy is written on a claims-made form, the retroactive date must be equal to or
preceding the effective date of the contract. In the event the policy is cancelled, non-renewed
or switched to an occurrence form, the Consultant shall be required to purchase supplemental
extending reporting period coverage for a period of not less than three (3) years.

Umbrella Policy:
If the general aggregate limit for Commercial General Liability coverage provided is less than
$2,000,000, pursuant to Section 11(B)(i) above, then a $2,000,000 Umbrella Policy shall also be
provided which policy shall follow all required coverages as set forth above, other than Worker’s
Compensation and Professional Liability coverages.
[ Cyber Liability Coverage: for losses arising out of the Consultants work or work product
resulting from a network/data breach, malware infection, cyber extortion, ransomware, exposure
of confidential, personally identifiable and financial information, intellectual property and other
related breaches. This coverage will apply to but not limited to damages for notification cost,
credit monitoring expenses, public relations expenses, computer system/software damage and
related financials losses.

. Deductibles and Self-Insured Retentions: Any deductibles or self-insured retentions must be declared

to and approved by the Village of Orland Park.
. All Coverages:

®

No Waiver. Under no circumstances shall the Village, or its officers, officials, employees, agents or
volunteers be deemed to have waived any of the insurance requirements of this Contract by any act
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or omission, including, but not limited to:

(a) Allowing work by Consultant or any subconsultant to start before receipt of Certificates of
Insurance and Additional Insured Endorsements.

(b) Failure to examine, or to demand correction of any deficiency, of any Certificate of Insurance
and Additional Insured Endorsement received.

(iy Each insurance policy required shall have the Village of Orland Park expressly endorsed onto the
policy as a Cancellation Notice Recipient. Should any of the policies be cancelled before the
expiration date thereof, notice will be delivered in accordance with the policy provisions.

(iii) When requested by the Village Manager, or his designee, Consultant shall promptly provide the
respective original insurance policies for review and approval by the Village Manager, or his
designee.

Acceptability of Insurers: Insurance is to be placed with insurers with a Best’s rating of no less than A-,
VII and approved to do business in the State of Illinois.
Verification of Coverage: Consultant shall furnish the Village of Orland Park with certificates of insurance
naming the *“Village of Orland Park, its officers, officials, employees, agents and volunteers”, as additional
insureds (except on Professional Liability), and with original endorsements affecting coverage required by
this clause. The certificates and endorsements for each insurance policy are to be signed by a person
authorized by that insurer to bind coverage on its behalf. The certificates and endorsements are to be
received and approved by the Village Manager, or his designee, before any work commences. The
following additional insured endorsements may be utilized (or their substantial equivalent): ISO Additional
Insured Endorsements CG 20 10 04 13 or CG 20 26 04 13, and CG 20 37 04 13 — Completed Operations,
where required. In the event a claim is filed, the Village reserves the right to request full certified copies of
the insurance policies and endorsements.
[] If this box is checked, a Completed Operations Endorsement (CG 20 37 04 13) is also required.
. Subconsultants: Consultant shall include all subconsultants as insureds under its policies or shall furnish
separate certificates and endorsements for each subconsultant. All coverages for subconsultants shall be
subject to all of the requirements stated herein.
. Assumption of Liability: Consultant assumes liability for all injury to or death of any person or persons
including employees of the Consultant, any subconsultant, any supplier or any other person and assumes
liability for all damage to property sustained by any person or persons occasioned by or in any way arising
out of any work performed pursuant to this Contract.
Insurance Certifications: In addition to providing Certificates of Insurance as required by the contract
documents, the Consultant shall submit to the Village a signed certification with each Request for
Payment, stating that all the insurance required of the Consultant remains in force. Failure to submit
such a certification shall be grounds to withhold payment in full or in part.
Insurance Reauirements Cannot Be Waived by Village: Under no circumstances shall the Village be
deemed to have waived any of the insurance requirements of the related Contract by any act or
omission, including, but not limited to: (1) allowing the Work to commence by the Consultant or any
subconsultant of any tier before receipt of Certificates of Insurance; (2) failing to review any
Certificates of Insurance received; (3) failing to advise the Consultant or any subconsultant of any tier
that any Certificate of Insurance fails to contain all the required insurance provisions, or is otherwise
deficient in any manner; or (4) issuing any payment without receipt of a Sworn Statement from the
Consultant and all subconsultants of any tier stating that all the required insurance is in force. The
Consultant agrees that the obligation to provide the insurance required by this Agreement or any of the
contract documents is solely its responsibility and that this is a requirement which cannot be waived by
any conduct, action, inaction or omission by the Village. Consultant shall also protect the Village by
specifically incorporating this Paragraph into every subcontract entered into relative to the Work
contemplated herein and also requiring that every subconsultant incorporate this Paragraph into every
sub-subcontract it enters into relative to the Work contemplated herein.

. Liability of Consultant and Subconsultant is Not Limited by Purchase of Insurance: Nothing contained

in the insurance requirements of this Agreement or any Contract Documents is to be construed as

limiting the liability of the Consultant or the liability of any subconsultant of any tier, or either of their

respective insurance carriers. The Village does not, in any way, represent that the coverages or limits of

insurance specified is sufficient or adequate to protect the Village, the Consultant, or any

subconsultant’s interest or liabilities, but are merely required minimums. The obligation of the
6
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13.

14.

L.

M.

N.

Consultant and every subconsultant of any tier to purchase insurance shall not, in any way, limit their
obligations to the Village in the event that the Village should suffer an injury or loss in excess of the
amount recoverable through insurance, or any loss or portion of the loss which is not covered by either
the insurance of the Consultant or any subconsultant’s insurance.

Notice of Bodily Injury or Propertv Damage: The Consultant shall notify the Village, in writing, of
any actual or possible claim for personal injury or property damage relating to the Work, or of any
occurrence which might give rise to such claim, promptly upon obtaining first knowledge of same.
Updated Proof Required: The Consultant agrees that at any time upon the demand of the Village,
updated proof of such insurance coverage will be submitted to the Village. There shall be no additional
charge to the Village for said insurance.

Higher and More Expansive Standard Applicable: To the extent other insurance requirements of the
Contract Documents contradict this Paragraph 11, the more expansive and higher standard, in terms of
type and amount of coverage, shall govern.

Indemnity:

A.

F.

To the fullest extent permitted by law, the Consultant hereby agrees to defend, indemnify and hold
harmless the Village, its elected and appointed officials, employees and agents against all injuries,
deaths, loss, damages, claims, patent claims, suits, liabilities, judgments, costs and expenses, which may
in anyway accrue against the Village, its elected and appointed officials, employees, and agents arising
in whole or in part or in consequence of the performance of the Work by the Consultant, its employees,
or subconsultants, or which may in anyway result therefrom, except that arising out of the sole legal
cause of the Village, its elected and appointed officials, employees or agents, the Consultant shall, at its
own expense, appear, defend and pay all charges of attorneys and all costs and other expenses arising
therefrom or incurred in connection therewith, and, if any judgment shall be rendered against the
Village, its elected and appointed officials, employees or agents, in any such action, the Consultant
shall, at its own expense, satisfy and discharge the same.

Consultant expressly understands and agrees that any performance bond or insurance policies required
by this Contract, or otherwise provided by the Consultant, shall in no way limit the responsibility to
indemnify, keep and save harmless and defend the Village, its elected and appointed officials,
employees or agents as herein provided.

Consultant further agrees that to the extent that money is due the Consultant by virtue of this Contract
as shall be considered necessary in the judgment of the Village, such funds may be retained by the
Village to protect itself against said loss until such claims, suits, or judgments shall have been settled or
discharged and/or evidence to that effect shall have been furnished to the satisfaction of the Village.

In the event that the Village is not immune from liability under any applicable law, and only in such
event, the Village hereby agrees to indemnify and hold harmless the Consultant, its officers, directors,
employees and subconsultants (collectively, Consultant) against all damages, liabilities or costs,
including reasonable attorney’s fees and defense costs, to the extent caused by the Village’s negligent
acts in connection with the Project and the acts of the Village, and/or any of its officers, trustees and/or
employees.

Neither the Village nor the Consultant shall be obligated to indemnify the other party in any manner
whatsoever for the other party’s own negligence, or for the acts of their respective officers, trustees,
employees and/or agents.

The provisions of this Paragraph 12 shall survive any termination of the Contract.

Village Confidential Information:

A.

B.

Consultant warrants that it shall not disclose, use, sell, rent, trade, or otherwise provide Village
Confidential Information to any person, firm, or entity for any purpose outside of the specific purposes
of the Contract Documents, except as necessary to comply with applicable State or Federal laws.

The provisions of this Paragraph 13 shall survive any termination of the Contract.

Professional Standard: The Consultant hereby covenants and agrees that the Consultant will perform all

Services described in this Agreement in accordance with the Professional Standard. In connection with the
execution of this Agreement, the Consultant warrants and represents as follows:

7
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15.

16.

A. Feasibility of Performance. The Consultant (i) has carefully examined and analyzed the provisions and
requirements of this Agreement, including all Exhibits hereto; (ii) understands the nature of the
Services required; (iii) from its own analysis has satisfied itself, to the extent reasonably possible, as to
the nature of all things needed for the performance of this Agreement and all other matters that in any
way may affect this Agreement or its performance; (iv) represents that this Agreement is feasible of
performance in accordance with all of its provisions and requirements; and (v) can and will perform, or
cause to be performed, the Services in accordance with the provisions and requirements of this
Agreement.

B. Ability to Perform: The Consultant hereby represents and warrants to the Village, with the intention
that the Village rely thereon in entering into this Agreement, that: (a) the Consultant is financially
solvent; (b) the Consultant, and each has the training, capability, experience, expertise, and licensing
necessary to perform the Services in accordance with the requirements of this Agreement and the
Professional Standard; (c) the Consultant possesses and will keep in force all required licenses, permits
and accreditations to perform the Services; (d) the Consultant has full power to execute, deliver and
perform this Agreement and has taken all necessary action to authorize such execution, delivery and
performance; (e) the individual(s) executing this Agreement are duly authorized to sign the same on the
Consultant’s behalf and to bind the Consultant hereto; and (f) the Consultant will perform the Services
described herein promptly, diligently and continuously with an adequate number of qualified personnel
to ensure such performance.

C. Authorized to do Business in Illinois: The Consultant certifies that it is a legal entity authorized to do
business in Illinois, 30 ILCS 500/1.15.8, 20-43.

D. Certification to Enter into Public Contracts: The Consultant certifies that it is not barred from
contracting with any unit of state or local government as a result of a violation of either Section 33E-3
or 33E-4 of the Illinois Criminal Code or violating the prohibition set forth in Section 50-10.5(e) of the
Illinois Procurement Code, 30 ILCS 500/50-10.5e or any similar offense of any State of the United
States which contains the same elements as the Illinois offenses of bid-rigging or bid rotating.

E. Payment to the lllinois Department of Revenue: Consultant certifies that it is not delinquent in payment
of any taxes to Illinois Department of Revenue.

F. Debarment. The Consultant certifies that neither it nor its principals is presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from participation in the
Agreement by any federal department or agency. The Consultant will not knowingly use the services of
any related party barred or ineligible for contracts by any federal, state or local governmental agency or
applicable Laws for any purpose in the performance of the Services.

G. Interest of members of the Village: Consultant certifies that no member of the governing body of the
Village and no other officer, employee, or agent of the Village who exercises any functions or
responsibilities in connection with the planning or carrying out of the Services, has any personal
financial interest, direct or indirect, in this Agreement; and the Consultant shall take appropriate steps to
assure compliance.

H. Interest of Professional Services Provider and Employees. Consultant certifies that it presently has no
interest and shall not acquire interest, direct or indirect, in the various project areas or any parcels
therein or any other interest which would conflict in any manner or degree with the performance of
Consultant Services hereunder. The Consultant further covenants that in the performance of this
Agreement, no person having such interest shall be employed.

No Conflicts of Interest: The Consultant warrants that it has no conflict of interest and has not employed or
retained any company or person, other than a bona fide employee working solely for the Consultant, to
solicit or secure this contract, and that it has not paid or agreed to pay any company or person, other than a
bona fide employee working solely for the Consultant, any fee, commission, percentage, brokerage fee,
gift(s), or any other consideration, contingent upon or resulting from the award or the making of this
Contract.

Compliance with Laws: Consultant shall comply with all applicable federal, state, and local laws,

ordinances, rules and regulations, and any and all orders and decrees of any court, administrative body or

tribunal applicable to the performance of the Contract. Included within the scope of the laws, ordinances,

rules and regulations referred to in this paragraph, but in no way to operate as a limitation, are:
8
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17.

18.

19.
20.

21.

22,

23,

24.

Occupational Safety & Health Act (“OSHA”™); Illinois Department of Labor (IDOL”), Department of
Transportation, and all forms of traffic regulations; public utility, Intrastate and Interstate Commerce
Commission regulations; Workers” Compensation Laws, the Social Security Act of the Federal Government
and any of its titles, the Illinois Human Rights Act, and EEOC statutory provisions and rules and
regulations. Evidence of specific regulatory compliance will be provided by the Consultant if requested by
the Village.

Equal Employment Opportunity: The Consultant shall be an “equal opportunity employer” as defined in
the United States Code Annotated. The Consultant shall be required to comply with the President’s
Executive Order No. 11246, as amended, and the requirements for Bidders and Consultants under this order
are explained in 41 CFR 60-4. The Consultant shall fully comply with all applicable provisions of the
Illinois Human Rights Act.

Certifications: By the execution of this Agreement, the Consultant certifies that: (1) the Consultant is not
delinquent in the payment of any tax administered by the Illinois Department of Revenue as required by 65
ILCS 5/11-42.1-1; (2) the Consultant has a written sexual harassment policy as required by and shall
otherwise comply in all respects with the Illinois Human Rights Act (775 ILCS 5/2-105(A)(4)); (3) the
Consultant will provide a drug-free workplace as required by and shall otherwise comply with the Illinois
Drug-Free Workplace Act (30 ILCS 580/1, et seq.); (4) the Consultant has in place a written policy as
required by and that it does and shall otherwise comply with the Illinois Substance Abuse Prevention on
Public Works Projects Act (820 ILCS 265/1, et seq.); and (5) the Consultant is not and/or was not barred
from bidding on this Contract pursuant to Section 33E-3 or 33E-4 of the Hlinois Criminal Code (720 ILCS
5/33E-3 and 5/33E-4).

Illinois Freedom of Information Act: The Illinois Freedom of Information Act (FOIA) applies to public
records in the possession of a party with whom the Village has an Agreement. The Village of Orland Park
will have only a very short period of time from receipt of a FOIA request to comply with the request, and
there is a significant amount of work required to process a request including collating and reviewing the
information. Vendor acknowledges the requirements of FOIA and agrees to comply with all requests made
by the Village for public records (as that term is defined by Section 2(c) of FOIA) and to provide the
requested public records to the Village within two (2) business days of the request being made by the
Village. Vendor agrees to indemnify and hold harmless the Village from all claims, costs, penalty, losses
and injuries (including but not limited to, attorney’s fees, other professional fees, court costs and/or
arbitration or other dispute resolution costs) arising out of or relating to its failure to provide the public
records to the Village under this agreement.

Independent Contractor: It is mutually understood and agreed that the Consultant shall have full control of
the ways and means of performing the Professional Services referred to above and/or which is the subject of
this Agreement and the related Contract and that the Consultant or his/its employees, representatives or
Subconsultants are in no sense employees of the Village, it being specifically agreed that in respect to the
Village, the Consultant and any party employed by the Consultant bears the relationship to the Village of an
independent contractor.

Duration: This Agreement and the related Contract Documents shall be in effect from the date of the
Contract until the completion of the Services, but the obligations of the Consultant under Paragraphs 12 and
13 shall continue after such termination.

Advertisement: The Consultant is specifically denied the right to use in any form or medium the name of
the Village for public advertising unless express permission is granted by the Village.

Amendments: No agreement or understanding to modify this Agreement or the related Contract Documents
shall be binding upon the Village unless in writing and signed by the Village’s authorized agent. All
specifications, drawings, and data submitted to the Consultant with this Agreement or the related Contract
Documents are hereby incorporated and made part thereof.
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25.

26.

27.

28.

29.

30.

31

Termination: Remedies: Notwithstanding any other provision hereof, the Village may terminate the
Agreement in the event of a default by the Consultant or without cause at any time upon fifteen (15) days
prior written notice to the Consultant. In the event that the Agreement is so terminated and the Consultant
is not in default or breach of this Agreement, the Consultant shall be paid for Services actually performed
and reimbursable expenses actually incurred, if any, prior to termination, not exceeding the value of the
Services completed which shall be determined on the basis of the rates set forth in the Consultant’s
Proposal.

Supersede: The terms, conditions and specifications set forth in this Agreement shall supersede, govern,
and prevail over any inconsistent terms, conditions, and/or specifications on any other Contract Documents.

Severability: In the event any section, subsection, paragraph, sentence, clause, phrase or provision of this
instrument or part thereof shall be deemed unlawful, invalid, unenforceable or ineffective by any court of
competent jurisdiction, such decision shall not affect the validity, enforceability or effectiveness of the
remaining portions of this instrument.

Facsimile or Digital Signatures: Facsimile or digital signatures shall be sufficient for purposes of
executing, negotiating, and finalizing this Contract, and this Contract shall be deemed delivered as if
containing original signatures if such delivery is made by emailing a PDF of a scanned copy of the original,
hand-signed document, and/or by use of a qualified, established electronic security procedure mutually
agreed upon by the Parties.

Counterparts: This Agreement may be executed in one or more counterparts, which counterparts when
affixed together, shall constitute one and the same original document.

No Third Party Beneficiaries: The parties do not intend to confer any benefit hereunder on any person, firm
or corporation other than the parties hereto.

Entire Agreement: The Contract Documents (including all Exhibits attached thereto which by reference are
made a part of the Agreement) and all other written agreements signed by all of the parties hereto which by
their express terms are a part of the Contract Documents, are the final expression of, and contain the entire
agreement between the parties with respect to the subject matter hereof and supersedes all prior
understandings with respect thereto.

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by their duly authorized officer
in quadruplicate counterparts, each of which shall be considered as an original.

CONSULTANT: Bonfire Training VILLAGE OF ORLAND PARK
*E-SIGNED by Kelli M.H. Dalton E-SIGNED by George Koczwara
By: b on 2022-12-15 13:47:57 GMT By: 0712022-12-15 17:31:50 GMT
Name: Kelli M'H_' _Dalton Name: George Koczwara, Title: Village Manager

Its President and Authorized Agent

ATTEST:

EXHIBIT A
[ATTACH]
Scope of Work as set forth in Consultant’s Proposal dated October 31, 2022

EXHIBIT B
[ATTACH IF REQUIRED)]
Schedule of Fees
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Customer Service Essentials Workshop Overview

Bonfire Training's Customer Service Essentials (CSE) workshop is the company’s foundational
customer service training program packed with time-tested, relevant and applicable content
for today's internal and external customer interactions. This CSE training program is designed
to increase the confidence of your team members so that they can consistently detiver an
exceptional customer experience whether that is face-to-face, over the phone, via email or
chat. This workshop reflects the best when it comes to proven, reproducible communication
techniques that empower your team members to make every interaction a productive and
successful one. With these proven communication skills, your team will learn to transform
customers into loyal and enthusiastic advocates for your company.

By using your real-life examples and unique customer interactions, your team will learn how to
apply these techniques to any situation. By integrating them quickly and easily into their daily
routine, they will see immediate results your customers will notice and appreciate.

With Customer Service Essentials, your team will know how to transform every interaction
into a positive customer service experience. They will learn to talk to customers in a relatable,
authentic and professional way. The end result is a consistent, top level service model that
creates a spark throughout your company’s culture.

LEARNING OUTCOMES
e Convey positive voice tone and word choices
e Consistently create positive first impressions
e Guide and control every conversation
e Understand when and how to use empathy
e Build and maintain rapport
e Transform negative messages to aid in customer cooperation
e Skillfully handle difficult customer interactions
e Apply standards for internal and external communication

BUSINESS OUTCOMES
e Improved team morale
e More self-reliant and empowered employees
o Consistency of excellent service
o Fewer customer complaints

e Breaking down silos
e |mproved customer satisfaction

b
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Program Training Goals

The goal of this training program is to provide the Village of Orland Park with the essential
training components necessary to successfully deliver the Bonfire Training Customer Service
Essentials foundational training program, including training content, guides, tools and
supporting materials, to the Village of Orland Park’s internal team members. Being equipped to
deliver the training program and corresponding techniques will help to promote a consistent
customer service experience for both your external customers and internal team members,
resulting in an elevated standard of exceptional customer service going forward.

“I've learned that people will
forget what you said, people

will forget what you did, but
people will never forget how

you made them feel.”
- Maya Angelou

As a result of delivering Bonfire's Customer Service Essentials training program,
your team members will:

relevant, top-tier customer service standards and best practices for providing

Know I .
a successful and consistent customer experience

a renewed spirit of delivering customer service excellence and confidence in

Feel . :
engaging customers with these learned standards

¢ Create and enhance customer relationships
Do o Apply the learned customer service techniques with every face-to-face,
email, chat, and phone interaction
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Customer Service Essentials Training Program

The Village of Orland Park is interested in obtaining a license to utilize Bonfire's proprietary
Customer Service Essentials workshop content internally in order to offer the workshop as part
of the Village of Orland Park’s Leadership Development Program/Curriculum. Bonfire will certify
the Village of Orland Park'’s 25 trainers to deliver the workshop onsite and understands the desire
to have this training completed within the next six months. Bonfire is pleased to present the
following proposal to the Village of Orland Park.

Customer Service Essentials Content

Bonfire's Customer Service Essentials training program content includes eighteen modules
representing top-tier customer service standards. These experienced-based modules cover a full
day of training content (6.5 to 7 hours) and are offered to the Village of Orland Park in two

formats:
e All 18 modules included in a single package to be delivered as
a full-day program Named one of The Top 15

Customer Service Training
Coursesby COMM100!

e 18 modules packaged individually for ease of delivering
content in smaller, micro-learning modules, if preferred

The modules are designed with each topic’s learning outcomes in
mind and are activity-based, encourage engagement, and provide onsite and live remote
delivery tips.

Bonfire's Customer Service Essentials training program includes the following 18 individual modules:

INTRODUCTION
e Introduce yourself and the participants.
e Set expectations and ground rules.
e Introduce the START, STOP, CONTINUE page and give assignment and due date.

GOAL AND REPUTATION

e Discuss the goal of customer service and reputation that participants want by defining
good and poor customer service.

CIRCLES OF INFLUENCE
e |dentify the Circles of Influence.
e Recognize what falls into each of the circles.
e Learn the importance of letting go of what you can neither control nor influence.

COMMUNICATION TOOLS
e learn the tools for a first impression: Vocabulary, Voice Tone and Body Language.

(b)
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VOICE TONE
e Discuss ways your Voice Tone sends a message of positive, neutral, or negative.
e |earn tips to positively affect your Voice Tone.

INBOUND GREETING
e Learn how essential the Inbound Greeting is to setting the tone for every call.
e Understand the components of an effective Inbound Greeting.

ACKNOWLEDGE AND TAKE THE LEAD
¢ |dentify ways to Acknowledge and then Take the Lead in the conversation.
e |dentify ways to build rapport at the beginning of every interaction.

GEMS FOR ALL CONVERSATIONS

e Learn how and when to use "Gems for All Conversations” to create positive
conversations and to help build rapport.

EMPATHY
¢ Understand what Empathy is and how to recognize when it is warranted.
e [earn how to give Empathy and to what level.

POSITIVELY NEGATIVE
e Understand the importance of positive word choice.

e Learn how to turn negative phrasing into positive phrasing in order to garner
cooperation.

TROUBLEMAKERS

e [Learn what types of phrases to avoid in order to maintain a productive conversation
without creating a defensive customer.

CALL TRANSFERS
s Learn how to properly transfer customer calls using the warm transfer technique.

HOLD TECHNIQUE
e |earn the 4-Step Hold Technique.

WRAP IT UP

e Learn a formula for an effective, customer-centered approach to ending a
call/conversation

ATTENTIVE LISTENING
¢ |earn the key components to Attentive Listening and acquiring a listening mindset.



HANDLING CUSTOMER DISSATISFACTION

e Customer Dissatisfaction can occur when there is a gap between the customer’s
expectations and their experience.
e Learn to recognize the signs and Be an Ambassador.

e Take care of YOU and the Customers.

EMAIL
e Identify key tips for writing effective email communications.

START. STOP. CONTINUE.
e Goal setting and application of learning with START, STOP and CONTINUE.

Customer Service Essentials Train-the-Trainer Certification

The Village of Orland Park’s 25 trainers will participate in a Train-the-Trainer Certification
process to become certified to deliver the Bonfire Training Customer Service Essentials
workshop. The certification will be delivered onsite and includes trainers participating in a
Customer Service Essentials workshop in order to experience the training from a participant’s
perspective, in addition to a Train-the-Trainer workshop. The certification will allow the Village
of Orland Park to use the Bonfire Training content and delivery to inform, reinforce, and revisit
training topics presented in the Customer Service Essentials workshop. The Village of Orland
Park trainers will also be provided with Train-the-Trainer materials and instructions to help
with additional learning transfer.

The objectives of the Train-the-Trainer Certification include:
e Ensure understanding of the customized Customer Service Essentials techniques and
content so there is consistency with delivery and brand as well as experience
e Discuss how to present the material and engage the audience
e Practice “stand-up” training and receive immediate feedback
e |earn to use training materials and job-aids and how to order for future classes

Training topics include: ‘ -
e Mastering the training techniques and philosophies that keep your class *
and staff engaged
e [Ensuring customized customer service techniques, tools and topics are
understood and applied consistently
e Aligning Bonfire Training practices to your company and brand'’s overall vision
e Supplementing your existing program (i.e. new hire, onboarding, etc.) with Bonfire
workbooks, skills cards, job aids and online resources
e Addressing trouble spots and trends to increase your training’s effectiveness
e lllustrating techniques with group exercises, plus additional ideas for your unigue training
e Integrating teach-backs and feedback




Program Delivery

The Village of Orland Park’s 25 trainers will complete a two-day onsite Train-the-Trainer
Certification. The first day wilt include participating in a full-day Customer Service Essentials
workshop that will focus on all topics and technigues included in the Customer Service
Essentials program. The second day will be a full-day Train-the-Trainer workshop.

Course Licensing

A license is required to utilize Bonfire's proprietary Customer Service Essentials content at the
Village of Orland Park going forward. Bonfire's materials are fully copyrighted. By obtaining a
license with Bonfire, you will have the ability to train our copyrighted modules on an unlimited
basis within your organization throughout the license term.

Customer Service Essentials Deliverables

The 18 moduies outlined earlier in this proposal are included in the license for a full Customer
Service Essentials program and would be delivered to the Village of Orland Park in a single
package as well as via individual modules so that there is flexibility in delivering content in
smaller, micro-learning modules, if preferred.

The full Customer Service Essentials program delivered in a single package includes all
program components associated with a full-day onsite program (all 18 modules) including:
e |eader Guide
e Participant Guide
e PowerPoint Slide Deck

The 18 modules that are included in the license will also be delivered via 18 separate individual
modules, along with the corresponding supporting documents for each particular module/
topic, including:

e Leader Guide page/s for individual module

e Participant Guide page/s for individual mocdule

e PowerPoint Slide Deck page/s for individual module

Also included under the license is a Certificate of Completion Template that can be utilized
internally for those team members who complete the program.
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Bonfire’s Culture Club Membership

After purchasing a perpetual license to utilize Bonfire’s Customer Service Essentials content,
the Village of Orland Park will also be automatically enrolled in Bonfire's Culture Club for a
one-year free membership. All of the licensed Customer Service Essentials modules and
supporting documentation will be housed in the Village of Orland Park’s own Project Portal as
part of the Culture Club program. Membership in Bonfire's Culture Club includes yet is not
limited to:

e New activities for concepts

¢ One new individual Customer Service Essentials technique module (i.e., abusive caller,
how you are wired, etc.)

¢ Opportunities for interaction/discussion with trainers

e Other training support, tools and tips

The first year of Bonfire's Culture Club Membership is offered at no cost. After the first year,
Bonfire Culture Club membership will be $695 per year.

Bonfire Materials

The Village of Orland Park can also purchase workshop materials from Bonfire at a licensed
client reduced cost. Pricing for materials and job aid options can be shared upon request.

—
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Investment Information

Description Investment

Train-the-Trainer Certification Delivery

Extensive Certification Process (2 Days Onsite): <7400
e 2 Days Onsite @ $3,700/Day = $7,400 '

Materials

Materials:

e Customer Service Essentials Materials
o $60/Trainer x 25 Trainers = 51,500
e Train-the-Trainer Certification Materials $7,400
o S350/Trainer x 6 Trainers = $2,100
o $200/Trainer x 19 Trainers (discounted from $350) =
$3,800

Licensing
Perpetual License Fee for Access to Full Customer Service Essentials
Workshop Content:
e 59,500 (Access does not Expire)
Includes Two Content Packages:

e All program components associated with a full-day onsite
Customer Service Essentials program (all 18 modules)
including:

o Leader Guide
o Participant Guide
o PowerPoint Slide Deck included

e 18 separate individual modules, along with the corresponding
supporting documents for each particular module/topic,
including:

o Leader Guide page/s for individual module
o Participant Guide page/s for individual module
o PowerPoint Slide Deck page/s for individual module

Bonfire’s Culture Club

$9,500 One-Time
Fee

Bonfire Culture Club Membership:
¢ Includedin Year 1 Included in Year 1

e Annual Membership after Year 1 will be $695/Year

TOTAL $24,300

PRICING NOTES:
¢ The Village of Orland Park is responsible for any travel expenses; these include airfare, hotel, rental
car and per diem. Qur trainers are diligent about keeping these costs low; we include all receipts
with the final invoice.
e Shipping and handling of workshop materials is additional and will be included in the final invoice.
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What Our Clients are Saying About Us

With over 30 years of experience in the customer service and leadership training industry, you can be
confident that Bonfire Training can make a difference for your company. But don‘t just take our word
for it, take a look at some of the comments we've gotten from our clients!

Client Testimonials

Fresenius Medical Care

‘Congratulations! You have delivered on everything you promised and more. We are very satisfied with
your entire program. The material you presented was eye-opening, and your lively and energetic style
kept us all involved and invested.”

Rocky Mountain Poison and Drug Center
‘Bonfire Training helps sharpen the essential customer service skills and foundational elements that all
contact centers need to be successful”

U.S. Postal Service

‘A wise person once said that if you walk away and have learned one new technique from a
conference, it was worth it. In this case, | have learned many more than one to apply to my daily work.
The trainer did an excellent job of keeping us involved and informed!”

Workforce Safety & Insurance

“This was an excellent training! | learned a lot more than just telephone skills. The practical examples
were very helpful. We had a superb facilitator!”

Gentle Dental
"Very personable approach, easy to work with, very customer service friendly and just a great
experience all around.”

Tacoma PUD o/ 0 (0] 0 (o)
“The group was very pleased, and | 90 A) 9 2 A) 9 6 A) 97 A) 9 8 AJ
personally heard a couple say that the

course was the best and most engaging they

had ever attended!”

Whether you're looking to enhance a healthy

culture or spark change within your .
fr'rtproﬁ‘
Customer isfies

organization, Bonfire Training can help align irmptoved
your front line and management teams for a Employee t .

far-reaching impact! Morale with Bor_:ﬁ_m of Servi Satisfaction  with Trainer
Training Provided to
Program. Customers

Getting started is easy! Just call or email
us to secure your dates! And if you have
more guestions, let us know — we love
talking about training and are happy to
answer all of your questions!




Why Choose Bonfire?

Company Profile

Bonfire Training, formerly PhonePRO, has been a Learning and Workforce Development industry leader
for over 30 years. As an experienced provider of high quality training at all levels, Bonfire Training has
the capability to meet your training and budget needs within your timeline.

Our instructional designers, training facilitators and coaches collectively represent more than eight
decades of experience... not run-of-the-mill experience though! Our course design and delivery are
based on adult learning principles including the knowledge that people learn in direct proportion to the
amount of fun they are having! With that in mind, our sessions provide a lot of interaction and
participation and are presented with humor along with solid, professional techniques. We help team
members to Be Their Best, On Purpose, Every Time!

We design and facilitate training that is RELEVANT and INTERACTIVE. It is imperative for the development
experience to make a difference. We focus on the comprehension and retention of the participants
during the trainings and coaching sessions in order to advance learning transfer into the workplace.
Your Bonfire trainer will design a program that incorporates the real-life situations and conflicts that
your team already encounters on a daily basis. We'll show them new ways of handling old problems,
emphasizing practical skill acquisition and their applications to everyday scenarios. Rather than having to
listen to a boring lecturer talking at your staff, your team will instead enjoy opportunities for frequent
questions, feedback, group exercises and plenty of practice. There's a reason our trainers are often
asked at the end of a workshop, "How long have you worked here?” Only Bonfire's OnSite Training
provides a deep dive approach to your challenges and strengths. We offer the support and rapport that
comes from face-to-face, in-person interactions and a personalized curriculum.

About Us

We were PhonePRO for a happy 30 years and we listened to the feedback from our clients that our
programs go beyond the phones, so we've changed our name to Bonfire Training. Though our name
and logos have changed over time, our mission and values remain the same.

Our company has made leaps and bounds from its modest start in 1985, and we're proud of our
continuous growth. Because we offer programs that are about Real Learning, Real Fun, and Real
Results, we have clients all around the world that return to us year after year for continued education
and training.

From coaching corporate leaders, to reenergizing management teams, and empowering company
frontline staff to be the best communicators in their business, we have a 30+ year history of training
high profile organizations, and it's our firm belief that effective communication builds upon the success
of any company, in any industry




What Makes Us Different?

e Program Customization: Beginning with the critical onsite observation, our training process
allows for real-life scenarios and examples to be used as teaching tools throughout the training.
Our trainers will learn your business and be able to speak “your language’ in a way your reps can
relate to and learn from.

e Interactive Training Style: Bonfire's course design, development and delivery techniques are
based on the principle that adults “learn by doing” and what they learn and retain is also related
to the amount of fun they are having in the process! Our courses incorporate a sense of humor
along with solid, professional techniques. What a winning combination!

e  Our People: Quite simply, our trainers are the best in the business! They conduct our courses
using an interactive and hands-on approach and train with the best interest of both the client
and the frontline reps they are working with. They have a passion for helping companies and
reps deliver the best possible customer service and to help create an overall "customer service
culture” that will remain long after the original training has been completed.

e Ongoing Support and Follow up: With our Leadership Development Essentials training, we
teach your managers and supervisors to reinforce what was learned in the classroom to make
sure the training techniques become a part of your culture long after the training is completed.
We believe that “Training is an Event” and “Learning is a Process’, so our coaching program will go
a long way in setting your company up for long-term success!

Our Training Process

Tailor

o Beginning with a pre-training conference call with your trainer, we will learn about your group
and your needs to ensure the training agenda is spot-on with your goals and objectives prior
to the training visit. The first day your trainer is OnSite is the Observation and Assessment Day
where they will spend most of the day observing staff by listening to calls and observing in-
person interactions, interviewing staff members, and gathering specific examples and case
studies they can use throughout the training to encourage immediate application of the
technigues learned. We will end the day meeting with management to share observations at
the end of the day and make a recommendation for the training going forward.

Train

o This is where we really shine - in delivering training specific to your needs. Our time-tested
program is a full day which can be delivered in a single 7-hour day or in two half-day sessions
over a 2-day period, which is recommended. The training is interactive and fun, with hands-on
activities and application and practice built throughout to ensure retention and long-term
results. We recommend a maximum class size of 20 participants per session.

Sustain

e After the training is completed, the real work (and fun!) begins as we provide Leadership
Development Essentials training for the Leadership Team to teach them how to coach their
teams, provide feedback, create and follow up on an individual development plan for each of
their team members as well as an overall team development plan. Bonfire's Sustain the
Training SPARK video series is a great tool that will help them to keep the spark burning with
their teams for 24 weeks after the training takes place and our eLearning can help bring new
hires up to speed as well to provide Refresher training as needed.

* 6302 RuckeyRoad, Suite D, Indiapapolis. IN 46220 3 {800] 888-4893 - (317)805-5814 & info@bonfiretraining.com




Partial Client List

Automotive

BMW of North America

California Pacific JBugs

Cooper Tire & Rubber
Company

Indmar Marine Engines

Mercedes-Benz USA

Schomp Automotive

The Thompson Organization

Banking/Financial

Global Payments Canada

Golden 1 Credit Union

1U Credit Union

Michigan Schools & Govt
Credit Union

Morgan Stanley

Northwestern Mutual

NW Farm Credit Services

OneAmerica

Phase 11 Systems

Regions Bank

Royal Bank Financial
Group/Canada

Clothing/Accessories
Clarks Companies, NA

New Balance
Oakley USA
Reebok
Venus Fashion

Education

American University
Troy University
University of Phoenix
Wayne State University

Entertainment/Recreation/

Sports

Big Fish Games

NCAA

United States Bowling
Cangress

Food/Restaurant/Grocery
Coca-Cola

Costco Wholesale

Dean Foods

Dot It Restaurant
Fulfillment

Publix Super Markets

Government

City of Aurora, IL

City of Dayton, OH

City of Napervitle, IL

City of Sacramento, CA

City of Tacoma, WA

City of Vancouver, WA

DC Department of Human
Services

Florida Dept of Children &
Families

Government (Cont'd)

Indiana Department of
Transportation

Maryland Transit
Administration

National Guard Family
Programs

Social Security
Administration

U.S. Dept. of Homeland
Security

State of Wyoming

U.S. Forest Service

U.S. Patent and Trademark
Office

Home Goods/Garden/Pet
Becky’s Pet Care

Bob Mills Furpiture
Burpee Seed Co.

Natural Balance Pet Foods
Newell Rubbermaid

Pier 1 Imports

Potpourri Group
Shur-Gain

Insurance

Aegon Insurance

Allstate

American United Life

Benefits in a Card

Encharter Insurance

Falcon Insurance Group

Forethought Life insurance

IAM National Pension Fund

Indiana Farm Bureau
Insurance

Kaiser Permanente

Kemper, A Unitrin Business

Northwestern Mutual

State Compensation
Insurance Fund of CA

Manufacture/Distribution
Aero Products

American Fuji Seal
American Standard Brands
A.O, Smith

Beltone Electronics
Celadon Trucking
Columbus McKinnon
CommScope

Dematic

Dichtomatik Americas
Display Pack

Evergreen Packaging
FinishMaster

Gerstel

LG Electronics

Pasternack Enterprises
Pelco by Schneider Electric
Symmons

Medical Equipment/

Supplies

AGFA HealthCare

Fresenius Medical Care NA

GN Resound

Hilt-Rom

Intuitive Surgical

McKesson

Sivantos (formerly Siemens
Hearing Instruments)

Medical Facilities/

Hospitals/EMT

Boston Heart Diagnostics

Catholic Health East

Community Health Choice-
™

ElderServe Health

Gentle Dental

Indiana University Health

Johns Hopkins Healthcare

Konica Minolta

Olympic Medical Physicians

Option Care

Providence St. Joseph
Health

Riverside Health System

Rocky Mountain Poison &
Drug Center

ORA Orthopedics

Riverside Health System

Roche Diagnostics

Swedish Health Services

Swedish Medical Center

Virginia Mason Medical
Center

Pharmaceutical/Biotech/
Research

AbbVie

Amgen-US, Canada, Europe
and Australia

Astellas

Bayer Corporation

Bayer HealthCare
Pharmaceuticals

Biologics

Bio-Rad

Eli Lilly and Company

Mallinckrodt
Pharmaceuticals

Real Estate/ Construction/
Material

Benjamin Moore

Biesse America

Citi Realty Service

Co-Star

DuChateau

Grohe America

Liberty Reverse Mortgage

Simon Property Group

Thompson Thrift

True Homes

Tech Support/iT/Software
Amadeus IT

AstroNova

CommScope

Interactive Intelligence

Salesforce -formerly
ExactTarget

Sungard HTE

SunGard Public Sector

Vertex, Inc.

WeblLink Internationat

Travel/Hospitality
Aspen Travel

Hyatt Hotels
Norwegian Cruise Line
Starwood Vacation

Ownership
Travel-On

Utilities/Energy

Benton PUD -WA

Central Maine Power-ME

CH Energy Group -NY
Citizens Energy Group -IN
Clark Public Utilities -WA
Consumers Energy -Ml

Duke Energy -IN, NC, FL, OH
Duguesne Light Company
Eaton Corporation

Franklin PUD-WA

Great Lakes Energy-Ml
Idaho Power- ID

KAMO Power-OK

Kiamichi Electric-OK

Middle TN Etectric
Membership Corp-TN

NY State Electric & Gas -NY
PECO Energy/Exelon -PA
PNM-NM

PSEG -NJ

Rochester Gas & Electric -NY
Sam Houston Electric-TX
San Francisco Water
Department-CA

Seattle City Light-WA
Tacoma Public Utilities-WA
Toho Water Authority
Umatitla Electric Cooperative

And more...

Angie’s List

Briggs Equipment

Eagle's Wings Air
Healthcare Resource Group
Hull Lift Truck

Johnson Controls

Indiana Limestone Company
NarthStar Memorial Group
Ohio Tuition Trust Authority
Orange Business Services
Renaissance Dental

Rose Hills Memorial
Sensaphone

Shutterfty




konfire

TRAINING Fuel your Spark*makers

Real Learning. Real Fun. Real Resulits. Our training programs can reignite your team's spirit

Estimated Travel Expenses
The Village of Orland Park

For purposes of this estimate, the training dates of December 6 and 7, 2022 were used to estimate the below
travel. Amounts are estimates only. The Village of Orland Park will only be invoiced for actual travel expenses.

Mileage

Total Estimate: $212.94
Details: $.585/mile x 364 miles round trip from indianapolis to Orland Park

Hotel

Total Estimate: $450
Name/Location: Homewood Suites by Hilton — Orland Park
Details; One hotel room for 2 nights @ $225/night, including taxes and fees

Meals

Total Estimate: $180
Details: $60 x 3 days including 1 travel day

Shipping (Program Materials)
Total Estimate: $100
Details: Shipping of course materials

Total Estimated Expenses: $942.94

* 5302 Rucker Road, Suite D, Indianapolis, IN 46220 ) {&)0_) 888-4833 - (317) 805-5814 4 info@bonfiretraining.com






THE HARTFORD

BUSINESS SERVICE CENTER
THE 3600 WISEMAN BLVD
HARTFORD SAN ANTONIO TX 78251 November 10, 2022

Village of Orland Park

ATTN: Purchasing Department
14700 S RAVINIA AVE
ORLAND PARK IL 60462-3134

Account Information:

L1 Contact Us
Policy Holder Details : PHONEPRO INC DBA BONFIRE
OlICY rolaer Letalis : TRAINING Need Help?

Start a live chat online or call us at
(866) 467-8730.

We're here weekdays from 8:00 AM to
8:00 PM ET.

Enclosed please find a Certificate Of Insurance for the above referenced Policyholder. Please contact us if you have any
questions or concerns.

Sincerely,
Your Hartford Service Team

[=————————=————— = ————————— ———— .. ———————
WLTRO005
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMDD/YYYY)
11/10/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER.
THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE
POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S),
AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. if SUBROGATIONIS WAIVED,
subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not
confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER CONTACT
L NAME:
USAA INSURANCE AGENCY INC/PHS NG (888) 2421430 X
65813006 (AC, No, Ext): (AC, No):
The Hartford Business Service Center
3600 Wiseman Blvd E-MAIL
San Antonio, TX 78251 ADDRESS:
INSURER(S) AFFORDING COVERAGE NAICH
INSURED INSURER A : Sentinel Insurance Company Ltd. 11000
PHONEPRO INC DBA BONFIRE TRAINING INSURER B -
6302 RUCKER RD STE D
INDIANAPOLIS IN 46220-4873 i
INSURER D :
INSURERE :
INSURER F :

COVERAGES

CERTIFICATE NUMBER:

REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR TYPE OF INSURANCE ADDL | SUBR POLICY NUMBER POLICYEFF | POLICY EXP LIMITS
LIR INSR | WVD _(MMDDIYYYY) | (MMDDIY YYY)
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $2,000,000
DAMAGE TO RENTED
CLAIMS-MADE OCCUR EHEIOER 1 Ci s $1,000,000
X | General Liability MED EXP (Any one person) $10,000
A X X 65 SBA TQ8525 08/28/2022 | 08/28/2023 | PERSONAL & ADV INJURY $2,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $4,000,000
| |pooy D EEC?_; Loc PRODUCTS - COMP/OP AGG $4,000,000
OTHER:
AUTOMOBILE LIABILITY EOMBINED SINGUEEIMIT $2,000,000
| |iEa accident)
ANY AUTO BODILY INJURY (Per person)
Al |araentl| | oeeauE 65 SBATQB525 | 08/28/2022 | 08/28/2023 | BODILY INJURY (Per accident)
7 HIRED | | NON-OWNED PROPERTY DAMAGE
il AUTOS | AUTOS {Per accident)
[ X | uMBRELLA LIAB | X | OCCUR EACH OCCURRENGE $3,000,000
GLAIMS-
A SXCESSLIAR MADE 65 SBA TQ8525 08/28/2022 | 08/28/2023 | AGGREGATE $3,000,000
DEDI X IRETENTION $ 10,000
WORKERS COMPENSATION ‘ PER OTH-
AND EMPLOYERS® LIABILITY STATUTE ER
ANY YN E.L. EACH ACCIDENT
PROPRIETOR/PARTNER/EXECUTIVE NIA
OFFICERMEMBER EXCLUDED? [: E.L. DISEASE -EA EMPLOYEE
{Mandatory in NH)
If yes, describe under E.L. DISEASE - POLICY LIMIT
DESCRIPTION OF OPERATIONS below
A | PROFESSIONAL LIABILITY 65SBATQ8525 | 08/28/2022 | 08/28/2023 Oceurrence $500,000
Aggregate $500,000
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space Is required)
Those usual to the Insured’s Operations.
CERTIFICATE HOLDER CANCELLATION

Village of Orland Park

14700 S RAVINIA AVE

ATTN: Purchasing Department

ORLAND PARK IL 60462-3134

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED
IN ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Swoand Lriterent s

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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ADDITIONAL REMARKS SCHEDULE Page 2 of

AGENCY CUSTOMER ID:
LOC# :

2

AGENCY

USAA INSURANCE AGENCY INC/PHS

NAMED INSURED

PHONEPRO INC DBA BONFIRE TRAINING

POLICY NUMBER

6302 RUCKER RD STE D

SEE ACORD 25 INDIANAPOLIS IN 46220-4873
CARRIER NAIC CODE
SEE ACORD 25
errective paTe: SEE ACORD 25
' ADDITIONAL REMARKS -

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM
FORM NUMBER: ACORD 25  FORM TITLE:

CERTIFICATE OF LIABILITY INSURANCE

Coverage is primary and noncontributory per the Business Liability Coverage Form SS0008, attached to this policy. Waiver of
Subrogation applies in favor of The Village of Orland Park, and their respective officers, trustees, directors, officials, employees,
volunteers and agents per the Business Liability Coverage Form SS0008, attached to this policy. The Village of Orland Park,
and their respective officers, trustees, directors, officials, employees, volunteers and agents is an additional insured per the
Business Liability Coverage Form SS0008, attached to this policy. The Village of Orland Park, and their respective officers,
trustees, directors, officials, employees, volunteers and agents is an additional insured per Additional Insured: Owners,
Lessees, or Contractors; Scheduled Person or Organization Form SS4170 and Additional Insured: Owners, Lessees or
Contractors; Completed Operations form SS4171, attached to this policy.

ACORD 101 (2014/01)

© 2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



THE HARTFORD
BUSINESS SERVICE CENTER
THE 3600 WISEMAN BLVD
HARTFORD  SAN ANTONIO TX 78251 November 10, 2022

Village of Orand Park

ATTN: Purchasing Department
14700 S RAVINIA AVE
ORLAND PARK IL 60462-3134

Account Information:
L1 Contact Us

Need Help?

Start a live chat online or call us at
(866) 467-8730.

We're here weekdays from 8:00 AM to
8:00 PM ET.

PHONEPRO INC DBA BONFIRE

Policy Holder Details : TRAINING

Enclosed please find a Certificate Of Insurance for the above referenced Policyholder. Please contact us if you have any
questions or concems.

Sincerely,
Your Hartford Service Team

S — — ——— = —————— = —————— L
WLTRO00S5



DATE (MM/DD/YYYY)

ACORD
— CERTIFICATE OF LIABILITY INSURANCE 11/10/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE
ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATIONIS WAIVED,
subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does
not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER CONTACT NAME:
AUTOMATIC DATA PROCESSING INS AGCY
76250717 SING PHONE (800) 524-7024 FAX
71 HANOVER ROAD (AU, Moy EXt o, o
FLORHAM PARK NJ 07932 i oLl
INSURER(S) AFFORDING COVERAGE NAICH
INSURER A: Hartford Accident and Indemnity Company 22357
INSURED INSURER B :
PHONEPRO INC DBA BONFIRE TRAINING R
6302 RUCKER RD STE D —————
INDIANAPOLIS IN 46220-4873 ’
INSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

INSR TYPE OF INSURANCE ADDL | SUBR POLICY NUMBER POLICY EFF POLICY EXP LiMITS
LIR INSR_ | WVD (MM/DDNYYYY) | (MM/DDIY YYY)
COMMERGIAL GENERAL LIABILITY EACH OCCURRENCE
CLAIMS-MADE I:‘ OCCUR DAMAGE TO RENTED
! | PREMISES (Ea oocurrenca
MED EXP {Any one person)
PERSONAL & ADV INJURY
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE
POLICY S’ECOT‘ D Loc PRODUCTS - COMP/OP AGG
OTHER:
AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT
ANY AUTO BODILY INJURY {Per person)
ALL OWNED SCHEDULED -
laisToe AUTOS BODILY INJURY (Per accident)
HIRED NON-OWNED PROPERTY DAMAGE
AUTOS AUTOS (Per accident)
UMBRELLA LIAB | | OCCUR EACH OCCURRENGE
EXCESS LIAB CLAIMS-
MADE AGGREGATE
DEDI | RETENTION §
WORKERS COMPENSATION PER | OTH-
AND EMPLOYERS' LIABILITY STATUTE ER
AN; ORIPA o YN E.L. EACH ACCIDENT $1,000,000
PROPRIET RTNER/EXECUTIVE
A OFEICER/MEMEER EXCLUDED? | NA | X 76 WEG EV0515 11/01/2022 11/01/2023 E.L DISEASE -EA EMPLOYEE $1,000,000
{Mandatory in NH)
If yes, describe under E.L. DISEASE - POLICY LIMIT $1,000,000
DESCRIPTION OF OPERATIONS below
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be d if more space is required)

Those usual to the Insured's Operations. Waiver of Subrogation applies in favor of The Village of Orland Park, and their respective officers, trustees,
directors, officials, employees, volunteers and agents per Waiver of our Right to Recover from Others Endorsement WC000313, attached to this policy.

CERTIFICATE HOLDER CANCELLATION

Village of Ortand Park SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
ATTN: Purchasing Department BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED
14700 S RAVINIA AVE IN ACCORDANCE WITH THE POLICY PROVISIONS.

ORLAND PARK IL 60462-3134 AUTHORIZED REPRESENTATIVE

© 1988-2015 ACORD CORPORATION. Ali rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD



POLICY NUMBER : 65 SBA TQ8525

¥

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS - COMPLETED OPERATIONS

This endorsement modifies insurance provided under the following:

BUSINESS LIABILITY COVERAGE FORM

SCHEDULE

Name Of Additional Insured Person(s) Or Organization(s): VILLAGE OF ORLAND PARK

Location And Description Of Completed Operations:

6302 Rucker RD STE D
INDIANAPOLIS, IN 46220

Section C. - Who Is An Insured is amended to

include the following:

a. The person(s) or organization(s) shown in

the Schedule on the Declarations is also
an additional insured, but only with
respect to liability for "bodily injury" or
"property damage" caused, in whole or in
part, by "your work" and at the location
designated and described in the Location
And Description Of Completed Operations
Schedule in the Declarations performed
for that additional insured and included in
the "products-completed operations
hazard".
With respect to the insurance afforded to
these additional insureds, this insurance
does not apply to "bodily injury", "property
damage" or "personal and advertising
injury" arising out of the rendering of, or
the failure to render, any professional
architectural, engineering or surveying
services, including:

{1) The preparing, approving, editing of
or failure to prepare or approve, shop
drawings, maps, opinions, reports,
surveys, change orders, field orders,
designs, drawings, specifications,
warnings, recommendations, permit
applications, payment requests,
manuals or instructions;

Form SS 41711219
Process Date: 11/10/22

©® 2019, The Hartford

(2) Supervisory, inspection, quality
control, architectural, engineering or
surveying activities or services;

(3) Maintenance of job site safety,
construction administration,
construction contracting, construction
management, computer consulting or
design software development or
programming service, or selection of
a contractor or programming service;

(4) Monitoring, sampling, or testing
service necessary to perform any of
the services included in (1), (2) or (3)
above;

(5) Supervision, hiring, employment,
training or monitoring of others who
are performing any of the services
included in (1), (2) or (3) above;

The insurance afforded to these

additional insureds only applies to the

extent permitted by law.

Page 1 of 1
Policy Expiration Date: 08/28/23

(Includes copyrighted material of Insurance Services Office, Inc., with its permission)



POLICY NUMBER: &5 SBA TQ8525 i 5y

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS - SCHEDULED PERSON OR
ORGANIZATION

This endorsement modifies insurance provided under the following:
BUSINESS LIABILITY COVERAGE FORM
SCHEDULE

Name Of Additional Insured Person(s) Or Organization(s):
VILLAGE OF ORLAND PARK

Location(s) Of Covered Operations:
6302 Rucker RD STE D

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

A. Section C. — Who Is An Insured is amended to B. With respect to the insurance afforded to these
include as an additional insured the person(s) or additional insureds, the following additional
organization(s) shown in the Schedule, but only exclusions apply:
with respect to liability for "bodily injury”, "property This insurance does not apply to "bodily injury” or
damage" or "personal and advertising injury” "property damage" occurring after:

c d, in whole or in part, by: . . .
RUSSEIE np y 1. Al work, including materials, parts or

1. Your acts or omissions; or equipment furnished in connection with such
2. The acts or omissions of those acting on your work, on the project (other than service,
behalf; maintenance or repairs) to be performed by or

on behalf of the additional insured(s) at the
location of the covered operations has been
completed; or

2. That portion of "your work" out of which the
injury or damage arises has been put to its
intended use by any person or organization
other than another contractor or subcontractor
engaged in performing operations for a
principal as a part of the same project.

in the performance of your ongoing operations for
the additional insured(s) at the location(s)
designated above.

Form SS 41 70 06 11 Page 1 of 1
Process Date: 11/10/22 Policy Expiration Date: 08/28/23
© 2011, The Hartford
(Includes copyrighted material of Insurance Services Office, Inc., with its permission)
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Select Customer Insurance Center
3600 WISEMAN BLVD.

SAN ANTONIO TX 78251
Policyholder, please call us at: (888) 242-1430

Agent, please call us at: (888) 242-1430
SERVICE.TX@THEHARTFORD . COM

INSURANCE ENDORSEMENT
ATTACHED

*** PLEASE REVIEW THE CHANGE ***

Enclosed is an endorsement for your business insurance policy. Please review it at your convenience. If you have
questions or need to make further changes:

Policyholder, please call us at: (888) 242-1430
Agent, please call us at: (888) 242-1430 between 7 AM.and 7 P.M. CST .

The premium billing will be mailed to you separately. You can expect to receive it soon.

Thank you for allowing us to service your business needs.

USAA INSURANCE AGENCY INC/PHS

THE HARTFORD SELECT CUSTOMER INSURANCE CENTER

The Hartford
Hartford Fire Insurance Company and its Affiliates
One Hartford Plaza, Hartford, Connecticut 06155
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

POLICY CHANGE

This endorsement changes the policy effective on the Inception Date of the policy unless another date is indicated
below:

Policy Number: 65 SBA TQ8525 DX

Named Insured and Mailing Address; PHONEPRO INC DBA BONFIRE TRAINING

6302 RUCKER RD STE D
INDIANAPOLIS IN 46220

Policy Change Effective Date: 11/10/22 Effective hour is the same as stated in the
Declarations Page of the Policy.

Policy Change Number: 002

Agent Name: USAA INSURANCE AGENCY INC/PHS
Code: 813006

POLICY CHANGES:
SENTINEL INSURANCE COMPANY, LIMITED

ANY CHANGES IN YOUR PREMIUM WILL BE REFLECTED IN YOUR NEXT BILLING
STATEMENT.IF YOU ARE ENROLLED IN REPETITIVE EFT DRAWS FROM YOUR BANK
ACCOUNT, CHANGES IN PREMIUM WILL CHANGE FUTURE DRAW AMOUNTS.

THIS IS NOT A BILL.

NO PREMIUM DUE AS OF POLICY CHANGE EFFECTIVE DATE

PROPERTY OPTIONAL COVERAGES APPLICABLE TO ALL LOCATIONS ARE ADDED
COMPUTERS AND MEDIA COVERAGE
FORM SS 04 41
DEDUCTIBLE: § 1,000

PRC RATA FACTOR: 0.797

THIS ENDORSEMENT DOES NOT CHANGE THE POLICY EXCEPT AS SHOWN.

FormSS 12110405 T Page 001 (CONTINUED ON NEXT PAGE)
Process Date: 11/10/22 Policy Effective Date: 08/28/22
Policy Expiration Date: 08/28/23



POLICY CHANGE (Continued)

Policy Number: 65 SBA TQ8525
Policy Change Number: 002

BUSINESS LIABILITY OPTIONAL COVERAGES ARE REVISED
ADDITIONAL INSURED(S) ARE ADDED
THE FOLLOWING ARE ADDITIONAL INSURED FOR BUSINESS LIABILITY COVERAGE IN
THIS POLICY.

LOCATION 001 BUILDING 001

SEE FORM IH 12 00

FORM NUMBERS OF ENDORSEMENTS REVISED AT ENDORSEMENT ISSUE:
IH12001185 ADDITIONAL INSURED - PERSON-ORGANIZATION

FORM NUMBERS OF ENDORSEMENTS REVISED AT ENDORSEMENT ISSUE:

IH12001185 ADDITIONAL INSURED - OWNER, LESSEES OR CONTRACTOR

FormSS12110405T Page 002
Process Date: 11/10/22 Policy Effective Date: 08/28/22
Policy Expiration Date: 08/28/23



POLICY NUMBER: 65 SBA TQ8525

THIS ENDORSEMENT CHANGES THE POLICY.

ADDITIONAL INSURED - PERSON-ORGANIZATION

LOCATION 002 BUILDING 001

STATE COMPENSATION INSURANCE FUND
P.O. BOX 8192
PLEASANTON, CA 94588

CITIZENS ENERGY GROUP
2020 N. MERIDIAN STREET
INDIANAPOLIS, IN 46202

LG&E AND KU ENERGY LLC AND AFFILIATES
820 WEST BROADWAY,
LOUISVILLE, KY 40202

CITY OF TACOMA
747 MARKET ST, TACOMA, WA 98402-3701

VILLAGE OF ORLAND PARK
ATTN: PURCHASING DEPARTMENT

PLEASE READ IT CAREFULLY.

THE VILLAGE OF ORLAND PARK, AND THEIR RESPECTIVE OFFICERS, TRUSTEES,
DIRECTORS, OFFICIALS, EMPLOYEES, VOLUNTEERS AND AGENTS

14700 SOUTH RAVINIA AVENUE
ORLAND PARK, IL 60492

FormIH 1200 11 85 T SEQ. NO. 001  Printedin U.S.A. Page 001

Process Date: 11/10/22

Expiration Date: 08/28/23



POLICY NUMBER: 65 SBA TQ8525

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNER, LESSEES OR CONTRACTOR

VILLAGE OF ORLAND PARK

ATTN: PURCHASING DEPARTMENT

THE VILLAGE OF ORLAND PARK, AND THEIR RESPECTIVE OFFICERS, TRUSTEES,
DIRECTORS, OFFICIALS, EMPLOYEES, VOLUNTEERS AND AGENTS

14700 SOUTH RAVINIA AVENUE

ORLAND PARK, IL 60492

FormIH 1200 11 85 T SEQ. NO. 003  Printed in U.S.A. Page 001
Process Date: 11/10/22 Expiration Date: 08/28/23



THE HARTFORD
BUSINESS SERVICE CENTER
THE 3600 WISEMAN BLVD
HARTFORD SAN ANTONIO TX 78251 November 10, 2022

PHONEPRO INC
6302 RUCKER RD STE D
INDIANAPOLIS IN 46220

Policy Information:
Q Contact Us

Policy Number: | 76 WEG EV0S15 Visit https://business.thehartford.com

24/7 access to pay bills, view policy documents,
get your certificate of insurance and more.

Need Help? Start a live chat online or call us at
(877) 287-1316. We're here weekdays from 8:00
AM to 8:00 PM ET

& INSURANCE ENDORSEMENT ATTACHED

*** PLEASE REVIEW THE CHANGE ***

Enclosed is an endorsement for your business insurance policy. Please review it at your convenience. If you have
questions or need to make further changes, Please contact us.

Thank you for allowing us to service your business needs.

Sincerely,
Your Hartford Service Team

B ————————————— L = = ]
SCPHS015






=]

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

CHANGE IN INFORMATION PAGE

INSURER: Hartford Accident and Indemnity Company

NCCI Company Number: 10448 Audit Period: ANNUAL

Policy Effective Date: 11/01/22 Policy Expiration Date: 11/01/23
Policy Number: 76 WEG EV0515 Endorsement Number: 1

Effective Date: 11/10/22 Effective hour is the same as stated on the Information Page of the policy.

Named Insured and Address: PHONEPRO INC
6302 RUCKER RD STED
INDIANAPOLIS IN 46220

FEIN Number: 35-1658578
Producer Name: AUTOMATIC DATA PROCESSING INS AGCY Producer Code: 76250717

It is agreed that the policy is amended as follows:

This is NOT a bill. However, any changes in your premium will be reflected in your next billing statement. You will receive
a separate bill from The Hartford.

In consideration of an additional premium of $253, it is agreed that:

Policy is amended to add the following condition(s):

Waiver of Our Right to Recover from Others Endorsement

Policy is amended to add the following Endorsement Forms reflecting the changes made to your policy.

WC990006A(.1P)
WC990006A(.2)

Policy is amended to revise the following Endorsement Forms reflecting the changes made to your policy.

G-4119-0
WC000313
Countersigned by 5 F Laurs
Authorized Representative
Form WC 99 00 06 A (1) Printed in U.S.A. Page 1

Process Date: 11/10/22 Policy Expiration Date: 11/01/23



CHANGE IN INFORMATION PAGE (Continued)

Policy Number: 76 WEG EV0515

SCHEDULE

IT IS AGREED THAT THE POLICY IS AMENDED AS FOLLOWS:

CLASS CODE NUMBER AND DESCRIPTION

IN
Total State Summary

Waiver charge

IN 2nd Injury Fund Assessment (CBAI D7)

Indiana Total Cost

Form WC 99 00 06 A
Process Date: 11/10/22

(1) Printed in U.S.A.

ESTIMATED RATES PER 100
TOTAL ANNUAL OF
REMUNERATION  REMUNERATION

0.00
0.00 0.840000

ESTIMATED
ANNUAL
PREMIUMS

250

253

Page 2

Policy Expiration Date: 11/01/23



THE
HARTFORD

POLICY HOLDER NOTICE - PAYROLL BILLING

Thank you for choosing The Hartford. Your policy is on our payroll billing method. The payroll billing method uses actual
payrolls received throughout the policy period and a blended rate(s) to determine premiums due during the policy period.

To learn more about

how your

https://www.thehartford.com/blended

premium is calculated on

the payroll

billing method please visit:

Below are the blended rate(s) being used for each state and classification code on your policy:

State Class Code Blended Rate Effective

1: 11350 N MERIDIAN ST 8742 0.290000 11/01/2022
STE 100, CARMEL, IN

1: 11350 N MERIDIAN ST 8810 0.220000 11/01/2022
STE 100, CARMEL, IN

2: LOCATION MAY AVRY, |8742 0.290000 11/01/2022
ALBANY, NY

Form G-4119-0 Printed in U.S.A.

© 2017, The Hartford
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

WAIVER OF OUR RIGHT TO RECOVER
FROM OTHERS ENDORSEMENT

Policy Number: 76 WEG EV0515 Endorsement Number: 1
Effective Date: 11/10/22 Effective hour is the same as stated on the Information Page of the policy.
Named Insured and Address: PHONEPRO INC

6302 RUCKER RD STE D

INDIANAPOLIS IN 46220

We have the right to recover our payments from anyone liable for an injury covered by this policy. We will not enforce our
right against the person or organization named in the Schedule.

This agreement shall not operate directly or indirectly to benefit anyone not named in the Schedule.

SCHEDULE

Village of Orland Park ATTN: Purchasing Department 2
14700 South Ravinia Avenue, Orland Park, IL 60462

Countersigned by

Authorized Representative

Form WC 00 03 13 Printed in U.S.A.
Process Date: 11/10/22 Policy Expiration Date: 11/01/23



BUSINESS LIABILITY COVERAGE FORM

Form SS 00 08 04 05
© 2005, The Hartford



QUICK REFERENCE
BUSINESS LIABILITY COVERAGE FORM
READ YOUR POLICY CAREFULLY

BUSINESS LIABILITY COVERAGE FORM

Beginning on Page

A. COVERAGES 1
Business Liability 1
Medical Expenses 2
Coverage Extension - Supplementary Payments 2

B. EXCLUSIONS 3

C. WHOIS AN INSURED 10

D. LIABILITY AND MEDICAL EXPENSES
LIMITS OF INSURANCE 14

E. LIABILITY AND MEDICAL EXPENSES GENERAL CONDITIONS 15
1. Bankruptcy 15
2. Duties In The Event Of Occurrence, Offense, Claim Or Suit 15
3. Financial Responsibility Laws 16
4. Legal Action Against Us 16
5. Separation Of Insureds 16
6. Representations 16
7. Other Insurance 16
8. Transfer Of Rights Of Recovery Against Others To Us 17

F. OPTIONAL ADDITIONAL INSURED COVERAGES 18
Additional Insureds 18

G. LIABILITY AND MEDICAL EXPENSES DEFINITIONS 20

Form SS 00 08 04 05



BUSINESS LIABILITY COVERAGE FORM

Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, duties and what
is and is not covered.

Throughout this policy the words "you" and "your" refer to the Named Insured shown in the Declarations. The words
"we", "us” and "our" refer to the stock insurance company member of The Hartford providing this insurance.

The word "insured"” means any person or organization qualifying as such under Section C. - Who Is An Insured.

Other words and phrases that appear in quotation marks have special meaning. Refer to Section G. - Liability And
Medical Expenses Definitions.

A. COVERAGES

BUSINESS LIABILITY COVERAGE (BODILY
INJURY, PROPERTY DAMAGE, PERSONAL
AND ADVERTISING INJURY)

Insuring Agreement

1.

a.

b.

We will pay those sums that the insured
becomes legally obligated to pay as
damages because of "bodily injury”,
"property damage" or ‘"personal and
advertising injury" to which this insurance
applies. We will have the right and duty to
defend the insured against any "suit"
seeking those damages. However, we will
have no duty to defend the insured against
any "suit" seeking damages for "bodily
injury”, "property damage" or "personal and
advertising injury” to which this insurance
does not apply.

We may, at our discretion, investigate any
"occurrence” or offense and settie any claim
or "suit" that may result. But:

(1) The amount we will pay for damages is
limited as described in Section D. -
Liability And Medical Expenses Limits
Of Insurance; and

(2) Our right and duty to defend ends when
we have used up the applicable limit of
insurance in the payment of judgments,
settlements or medical expenses to which
this insurance applies.

No other obligation or liability to pay sums or

perform acts or services is covered unless

explicity provided for under Coverage

Extension - Supplementary Payments.

This insurance applies:

(1) To "bodily injury" and "property
damage" only if:

Form SS 00 08 04 05

© 2005, The Hartford

(a) The "bodily injury" or "property
damage” is caused by an
"occurrence” that takes place in the
"coverage territory";

(b) The ‘"bodily injury" or "property
damage" occurs during the policy
period; and

(c) Prior to the palicy period, no insured
listed under Paragraph 1. of Section
C. — Who Is An Insured and no
"employee” authorized by you to give
or receive notice of an "occurrence”
or claim, knew that the "bodily injury”
or "property damage" had occurred,
in whole or in part. If such a listed
insured or authorized "employee”
knew, prior to the policy period, that
the "bodily injury" or "property
damage” occurred, then any
continuation, change or resumption
of such "bodily injury” or "property
damage” during or after the policy
period will be deemed to have been
known prior to the policy period.

(2) To "personal and advertising injury”
caused by an offense arising out of your
business, but only if the offense was
committed in the "coverage territory"
during the policy period.

"Bodily injury" or "property damage" will be

deemed to have been known to have

occurred at the earliest time when any
insured listed under Paragraph 1. of Section

C. - Who Is An Insured or any "employee”

authorized by you to give or receive notice

of an "occurrence” or claim:

(1) Reports all, or any part, of the "bodily
injury” or "property damage” to us or
any other insurer;

Page 1 of 24



BUSINESS LIABILITY COVERAGE FORM

(2) Receives a written or verbal demand or
claim for damages because of the "bodily
injury” or "property damage"; or

(3) Becomes aware by any other means that
"bodily injury" or "property damage" has
occurred or has begun to occur.

d. Damages because of "bodily injury” include

damages claimed by any person or

organization for care, loss of services or

death resulting at any time from the "bodily

injury”.

Incidental Medical Malpractice

(1) "Bodily injury" arising out of the
rendering of or failure to render
professional health care services as a
physician, dentist, nurse, emergency
medical technician or paramedic shall
be deemed to be caused by an
"occurrence”, but only if:

(a) The physician, dentist, nurse,
emergency medical technician or
paramedic is employed by you to
provide such services; and

{b) You are not engaged in the
business or occupation of providing
such services.

(2) For the purpose of determining the
limits of insurance for incidental medical
malpractice, any act or omission
together with all related acts or
omissions in the furnishing of these
services to any one person will be
considered one "occurrence".

b. We will make these payments regardless of

fault. These payments will not exceed the
applicable limit of insurance. We will pay
reasonable expenses for:

(1) First aid administered at the time of an
accident;

(2) Necessary medical, surgical, x-ray and
dental services, including prosthetic

devices; and

(3) Necessary ambulance, hospital,
professional nursing and funeral
services.

3. COVERAGE EXTENSION -
SUPPLEMENTARY PAYMENTS

We will pay, with respect to any claim or
"suit" we investigate or settle, or any "suit"
against an insured we defend:

(1) Ali expenses we incur.

{2) Up to $1,000 for the cost of bail bonds
required because of accidents or traffic
law violations arising out of the use of
any vehicle to which Business Liability
Coverage for "bodily injury" applies. We
do not have to furnish these bonds.

(3) The cost of appeal bonds or bonds to
release attachments, but only for bond
amounts within the applicable limit of
insurance. We do not have to furnish
these bonds.

(4) All reasonable expenses incurred by the
insured at our request to assist us in the
investigation or defense of the claim or
"suit", including actual loss of earnings

2. MEDICAL EXPENSES up to $500 a day because of time off
Insuring Agreement from work.

below for "bodily injury" caused by an
accident:

(1) On premises you own or rent;

(2) On ways next to premises you own or
rent; or

(3) Because of your operations;
provided that;

(1) The accident takes place in the
"coverage territory" and during the
policy period;

(2) The expenses are incurred and reported
to us within three years of the date of
the accident; and

(3) The injured person submits to
examination, at our expense, by
physicians of our choice as often as we
reasonably require.

Page 2 of 24

a. We will pay medical expenses as described (5) All costs taxed against the insured in

the "suit".

{6) Prejudgment interest awarded against
the insured on that part of the judgment
we pay. If we make an offer to pay the
applicable limit of insurance, we will not
pay any prejudgment interest based on
that period of time after the offer.

(7) All interest on the full amount of any
judgment that accrues after entry of the
judgment and before we have paid,
offered to pay, or deposited in court the
part of the judgment that is within the
applicable limit of insurance.

Any amounts paid under (1) through (7)
above will not reduce the limits of insurance.

Form SS 00 08 04 05



b.

If we defend an insured against a "suit"
and an indemnitee of the insured is also
named as a party to the "suit", we will
defend that indemnitee if all of the
following conditions are met:

(1) The "suit" against the indemnitee
seeks damages for which the insured
has assumed the liability of the
indemnitee in a contract or agreement
that is an "insured contract”;

(2) This insurance applies to such liability
assumed by the insured;

(3) The obligation to defend, or the cost of
the defense of, that indemnitee, has
also been assumed by the insured in
the same "insured contract”;

(4) The allegations in the "suit" and the
information we know about the
"occurrence” are such that no conflict
appears to exist between the interests
of the insured and the interest of the
indemnitee;

(5) The indemnitee and the insured ask
us to conduct and control the defense
of that indemnitee against such "suit"
and agree that we can assign the
same counsel to defend the insured
and the indemnitee; and

{(6) The indemnitee:
(a) Agrees in writing to:
(i) Cooperate with us in the

investigation, settlement or
defense of the "suit";

(ii) Immediately send us copies of
any demands, notices,
summonses or legal papers
received in connection with
the "suit";

(iii) Notify any other insurer whose
coverage is available to the
indemnitee; and

(iv) Cooperate with us with
respect to coordinating other
applicable insurance available
to the indemnitee; and

(b) Provides us  with written
authorization to:

(i) Obtain records and other
information related to the
"suit"; and

(ii) Conduct and control the
defense of the indemnitee in
such "suit".

Form SS 00 08 04 05
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So long as the above conditions are met,
attomeys' fees incurred by us in the
defense of that indemnitee, necessary
liigation expenses incurred by us and
necessary litigation expenses incurred
by the indemnitee at our request will be
paid as Supplementary Payments.

Notwithstanding the provisions of
Paragraph 1.b.(b) of Section B. —
Exclusions, such payments will not be
deemed to be damages for "bodily
injury" and "property damage" and will
not reduce the Limits of Insurance.

Our obligation to defend an insured's
indemnitee and to pay for attorneys' fees
and necessary litigation expenses as
Supplementary Payments ends when:

(1) We have used up the applicable limit
of insurance in the payment of
judgments or settlements; or

(2) The conditions set forth above, or the
terms of the agreement described in
Paragraph (6) above, are no longer met.

B. EXCLUSIONS
Applicable To Business Liability Coverage
This insurance does not apply to:

Expected Or Intended Injury

(1) "Bodily injury" or "property damage"
expected or intended from the
standpoint of the insured. This
exclusion does not apply to "bodily
injury" or "property damage" resulting
from the use of reasonable force to
protect persons or property; or

(2) "Personal and advertising injury” arising
out of an offense committed by, at the
direction of or with the consent or
acquiescence of the insured with the
expectation of inflicting "personal and
advertising injury”.

Contractual Liability

(1) "Bodily injury" or "property damage”; or

(2) "Personal and advertising injury"

for which the insured is obligated to pay
damages by reason of the assumption of
liability in a contract or agreement.

This exclusion does not apply to liability
for damages because of:

(a) "Bodily injury", "property damage" or
"personal and advertising injury" that
the insured would have in the
absence of the contract or
agreement; or
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BUSINESS LIABILITY COVERAGE FORM

e.

(b) "Bodily injury" or "property damage”
assumed in a contract or agreement
that is an ‘insured contract”,
provided the "bodily injury" or
"property damage” occurs
subsequent to the execution of the
contract or agreement. Solely for
the purpose of liability assumed in
an "insured contract”, reasonable
attorneys' fees and necessary
litigation expenses incurred by or for
a party other than an insured are
deemed to be damages because of
"bodily injury" or "property damage"
provided:

(i) Liability to such party for, or for
the cost of, that party’'s defense
has also been assumed in the
same "insured contract”, and

(ii) Such attorneys' fees and
litigation expenses are for
defense of that party against a
civil or alternative dispute
resolution proceeding in which
damages to which this
insurance applies are alleged.

Liquor Liability

"Bodily injury" or "property damage" for
which any insured may be held liable by
reason of:

(1) Causing or contributing to the
intoxication of any person;

(2) The furnishing of alcoholic beverages to
a person under the legal drinking age or
under the influence of alcohol; or

(3) Any statute, ordinance or regulation
relating to the sale, gift, distribution or
use of alcoholic beverages.

This exclusion applies only if you are in the
business of manufacturing, distributing,
selling, serving or furnishing alcoholic
beverages.

Workers' Compensation And Similar
Laws

Any obligation of the insured under a
workers' compensation, disability benefits
or unemployment compensation law or
any similar law.

Employer’s Liability
"Bodily injury” to:

(1) An "employee" of the insured arising
out of and in the course of:

(a) Employment by the insured; or

Page 4 of 24

(b) Performing duties related to the

conduct of the insured’s business, or

(2) The spouse, child, parent, brother or

sister of that "employee" as a
consequence of (1) above.

This exclusion applies:

(1) Whether the insured may be liable as
an employer or in any other capacity;
and

{2) To any obligation to share damages
with or repay someone else who must
pay damages because of the injury.

This exclusion does not apply to liability
assumed by the insured under an "insured
contract”.

Poliution

(1) "Bodily injury”, "property damage" or
"personal and advertising injury”
arising out of the actual, alleged or
threatened  discharge, dispersal,
seepage, migration, release or escape
of "pollutants™;

(a) At or from any premises, site or
location which is or was at any
time owned or occupied by, or
rented or loaned to any insured.
However, this subparagraph does
not apply to:

(i) "Bodily injury” if sustained within
a building and caused by
smoke, fumes, vapor or soot
produced by or originating from
equipment that is used to heat,
cool or dehumidify the building,
or equipment that is used to
heat water for personal use, by
the building's occupants or their
guests;

(ii) "Bodily injury" or "property
damage" for which you may be
held liable, if you are a
contractor and the owner or
lessee of such premises, site or
location has been added to your
policy as an additional insured
with respect to your ongoing
operations performed for that
additional insured at that
premises, site or location and
such premises, site or location
is not and never was owned or
occupied by, or rented or
loaned to, any insured, other
than that additional insured; or

Form SS 00 08 04 05



(b)

(c)

(d)

(iii) "Bodily injury" or "property
damage"” arising out of heat,
smoke or fumes from a
"hostile fire";

At or from any premises, site or
location which is or was at any
time used by or for any insured or
others for the handling, storage,
disposal, processing or treatment
of waste;

Which are or were at any time
transported, handled, stored,
treated, disposed of, or processed
as waste by or for:

() Anyinsured; or

(ii) Any person or organization for
whom you may be legally
responsible;

At or from any premises, site or
location on which any insured or
any contractors or subcontractors
working directly or indirectly on
any insured's behalf  are
performing operations if the
"pollutants" are brought on or to
the premises, site or location in
connection with such operations
by such insured, contractor or
subcontractor. However, this
subparagraph does not apply to:
(i) "Bodily injury" or "property
damage" arising out of the
escape of fuels, lubricants or
other operating fluids which are
needed to perform the normal
electrical, hydraulic or
mechanical functions
necessary for the operation of
"mabile equipment” or its parts,
if such fuels, lubricants or other
operating fluids escape from a
vehicle part designed to hold,
store or receive them. This
exception does not apply if the
"bodily injury" or ‘"property
damage” arises out of the
intentional discharge, dispersal
or release of the fuels,
lubricants or other operating
fluids, or if such fuels,
lubricants or other operating
fluids are brought on or to the
premises, site or location with
the intent that they be
discharged, dispersed or

Form SS 00 08 04 05
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(e)

released as part of the
operations being performed
by such insured, contractor or
subcontractor;

(ii) "Bodily injury" or "property
damage" sustained within a
building and caused by the
release of gases, fumes or
vapors from materials brought
into that building in connection
with operations being performed
by you or on your behalf by a
contractor or subcontractor; or

(iii) "Bodily injury" or "property
damage" arising out of heat,
smoke or fumes from a
"hostile fire"; or

At or from any premises, site or
location on which any insured or any
contractors or  subcontractors
working directly or indirectly on any
insured’s behalf are performing
operations if the operations are to
test for, monitor, clean up, remove,
contain, treat, detoxify or neutralize,
or in any way respond to, or assess
the effects of, "pollutants”.

(2) Any loss, cost or expense arising out
of any:

(a)

(b)

Request, demand, order or statutory
or regulatory requirement that any
insured or others test for, monitor,
clean up, remove, contain, treat,
detoxify or neutralize, or in any way
respond to, or assess the effects of,
"poliutants”; or

Claim or suit by or on behalf of a
governmental authority for
damages because of testing for,
monitoring, cleaning up, removing,
containing, treating, detoxifying or
neutralizing, or in any way
responding to, or assessing the
effects of, "pollutants”.

However, this paragraph does not
apply to liability for damages because
of "property damage" that the insured
would have in the absence of such
request, demand, order or statutory or
regulatory requirement, or such claim

or

"suit" by or on behalf of a

governmental authority.
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g.

h.

Aircraft, Auto Or Watercraft

"Bodily injury" or "property damage” arising
out of the ownership, maintenance, use or
entrustment to others of any aircraft, "auto”
or watercraft owned or operated by or rented
or loaned to any insured. Use includes
operation and "loading or unloading”.

This exclusion applies even if the claims
against any insured allege negligence or
other wrongdoing in the supervision, hiring,
employment, training or monitoring of others
by that insured, if the "occurrence" which
caused the "bodily injury" or “"property
damage” involved the ownership,
maintenance, use or entrustment to others of
any aircraft, "auto" or watercraft that is
owned or operated by or rented or loaned to
any insured.

This exclusion does not apply to:

(1) A watercraft while ashore on premises
you own or rent;

(2) A watercraft you do not own that is:
(a) Lessthan 51 feet long; and

(b) Not being used to carry persons
for a charge;

(3) Parking an "auto” on, or on the ways
next to, premises you own or rent,
provided the "auto” is not owned by or
rented or loaned to you or the insured;

(4) Liability assumed under any "insured

contract" for the ownership,
maintenance or use of aircraft or
watercraft;

(5) "Bodily injury" or "property damage"
arising out of the operation of any of
the equipment listed in Paragraph £.(2)
or £.(3) of the definition of "mobile
equipment”; or

(6) An aircraft that is not owned by any
insured and is hired, chartered or loaned
with a paid crew. However, this
exception does not apply if the insured
has any other insurance for such "bodily
injury" or "property damage", whether
the other insurance is primary, excess,
contingent or on any other basis.

Mobile Equipment
"Bodily injury" or ‘“property damage"
arising out of:

(1) The transportation of "mobile equipment”
by an "auto" owned or operated by or
rented or loaned to any insured; or

Page 6 of 24

(2) The use of "mobile equipment" in, or
while in practice or preparation for, a
prearranged racing, speed or
demplition contest or in any stunting
activity.

War

"Bodily injury", ‘“property damage" or
"personal and advertising injury”, however
caused, arising, directly or indirectly, out of:

(1} War, including undeclared or civil war;

(2) Warlike action by a military force,
including action in hindering or
defending against an actual or
expected attack, by any government,
sovereign or other authority using
military personnel or other agents; or

(3) Insurrection, rebellion, revolution,
usurped power, or action taken by
governmental authority in hindering or
defending against any of these.

Professional Services

"Bodily injury", "property damage" or

"personal and advertising injury” arising

out of the rendering of or failure to render

any professional service. This includes
but is not limited to:

(1) Legal, accounting or advertising
services;

(2) Preparing, approving, or failing to
prepare or approve maps, shop
drawings, opinions, reports, surveys,
field orders, change orders, designs or
drawings and specifications;

(3) Supervisory, inspection, architectural
or engineering activities;

(4) Medical, surgical, dental, x-ray or
nursing services treatment, advice or
instruction;

(5) Any health or therapeutic service
treatment, advice or instruction;

(6) Any service, treatment, advice or
instruction for the purpose of
appearance or skin enhancement, hair
removal or replacement or personal
grooming;

(7) Optical or hearing aid services
including the prescribing, preparation,
fitting, demonstration or distribution of
ophthalmic lenses and similar
products or hearing aid devices;
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(8) Optometry or optometric services
including but not limited to examination
of the eyes and the prescribing,
preparation, fitting,demonstration  or
distribution of ophthalmic lenses and
similar products;

(9) Any:
(a) Body piercing (not including ear
piercing);
(b) Tattocing, including but not limited

to the insertion of pigments into or
under the skin; and

(c) Similar services;

(10) Services in the practice of pharmacy;
and

(11) Computer consulting, design or
programming services, including web
site design.

Paragraphs (4) and (5) of this exclusion do
not apply to the Incidental Medical
Malpractice coverage afforded under
Paragraph 1.e. in Section A. - Coverages.

Damage To Property
"Property damage" to:

(1) Property you own, rent or occupy,
including any costs or expenses
incurred by you, or any other person,
organization or entity, for repair,
replacement, enhancement,
restoration or maintenance of such
property for any reason, including
prevention of injury to a person or
damage to another's property;

(2) Premises you sell, give away or
abandon, if the "property damage" arises
out of any part of those premises;

(3) Property loaned to you;

(4) Personal property in the care, custody
or control of the insured;

(5) That particular part of real property on
which you or any contractors or
subcontractors  working directly or
indirectly on your behalf are performing
operations, if the "property damage”
arises out of those operations; or

(6) That particular part of any property
that must be restored, repaired or
replaced because "your work” was
incorrectly performed on it.
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Paragraphs (1), (3) and (4) of this
exclusion do not apply to ‘"property
damage" (other than damage by fire) to
premises, including the contents of such
premises, rented to you for a period of 7 or
fewer consecutive days. A separate Limit
of Insurance applies to Damage To
Premises Rented To You as described in
Section D. - Limits Of Insurance.

Paragraph (2) of this exclusion does not
apply if the premises are "your work" and
were never occupied, rented or held for
rental by you.

Paragraphs (3) and (4) of this exclusion do
not apply to the use of elevators.
Paragraphs (3), (4), (5) and (6) of this
exclusion do not apply to liability assumed
under a sidetrack agreement.

Paragraphs (3) and (4) of this exclusion do
not apply to ‘"property damage" to
borrowed equipment while not being used
to perform operations at a job site.

Paragraph (6) of this exclusion does not
apply to "property damage" included in the
"products-completed operations hazard".

Damage To Your Product

"Property damage" to ‘“your product’
arising out of it or any part of it.

. Damage To Your Work

"Property damage” to "your work" arising
out of it or any part of it and included in the
"products-completed operations hazard".

This exclusion does not apply if the
damaged work or the work out of which
the damage arises was performed on your
behalf by a subcontractor.

Damage To Impaired Property Or
Property Not Physically Injured

"Property damage" to "impaired property"

or property that has not been physically

injured, arising out of:

(1) A defect, deficiency, inadequacy or
dangerous condition in "your product’
or "your work"; or

(2) A delay or failure by you or anyone
acting on your behalf to perform a
contract or agreement in accordance
with its terms.

This exclusion does not apply to the loss
of use of other property arising out of
sudden and accidental physical injury to
"your product” or "your work" after it has
been put to its intended use.
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o. Recall Of Products, Work Or Impaired
Property
Damages claimed for any loss, cost or
expense incurred by you or others for the
loss of use, withdrawal, recall, inspection,
repair, replacement, adjustment, removal
or disposal of:

(1)
(2)
()

"Your product”;
"Your work"; or
"Impaired property”;

if such product, work or property is
withdrawn or recalled from the market or
from use by any person or organization
because of a known or suspected defect,
deficiency, inadequacy or dangerous
condition in it.

p. Personal And Advertising Injury

"Personal and advertising injury™:

(1)

(2)

(3)
(4)

(5)

(6)
(7)
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Arising out of oral, written or electronic
publication of material, if done by or at
the direction of the insured with
knowledge of its falsity;

Arising out of oral, written or electronic
publication of material whose first
publication took place before the
beginning of the policy period;

Arising out of a criminal act committed
by or at the direction of the insured;

Arising out of any breach of contract,
except an implied contract to use
another's "advertising idea" in your
"advertisement”;

Arising out of the failure of goods,
products or services to conform with
any statement of quality or
performance made in your
"advertisement";

Arising out of the wrong description of
the price of goods, products or services;

Arising out of any violation of any
intellectual property rights such as
copyright, patent, trademark, trade
name, trade secret, service mark or
other designation of origin or
authenticity.

However, this exclusion does not
apply to infringement, in your
"advertisement”, of

(a) Copyright;

{b) Slogan, unless the slogan is also
a trademark, trade name, service
mark or other designation of origin
or authenticity; or

(c) Title of any literary or artistic work;

(8) Arising out of an offense committed by
an insured whose business is:
(a) Advertising, broadcasting,
publishing or telecasting;

(b) Designing or determining content
of web sites for others; or

(¢) An Internet search, access,
content or service provider.

However, this exclusion does not
apply to Paragraphs a., b. and c.
under the definition of "personal and
advertising injury” in Section G. -
Liability And Medical Expenses
Definitions.

For the purposes of this exclusion,
placing an "advertisement" for or
linking to others on your web site, by
itself, is not considered the business
of advertising, broadcasting,
publishing or telecasting;

(9) Arising out of an electronic chat room
or bulletin board the insured hosts,
owns, or over which the insured
exercises control;

(10) Arising out of the unauthorized use of
another's name or product in your e-mail
address, domain name or metatags, or
any other similar tactics to mislead
another's potential customers;

(11) Arising out of the violation of a
person's right of privacy created by
any state or federal act.

However, this exclusion does not
apply to liability for damages that the
insured would have in the absence of
such state or federal act;

{12) Arising out of:

(@) An "advertisement" for others on
your web site;

(b) Placing a link to a web site of
others on your web site;

(c) Content from a web site of others
displayed within a frame or border
on your web site. Content includes
information, code, sounds, text,
graphics or images; or

(d) Computer code, software or
programming used to enable:

() Your web site; or
(ii) The presentation or functionality

of an "advertisement" or other
content on your web site;
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(13) Arising out of a violation of any anti-
trust law;

(14) Arising out of the fluctuation in price or
value of any stocks, bonds or other
securities; or

(15) Arising out of discrimination or
humiliation committed by or at the
direction of any "executive officer",
director, stockholder, partner or
member of the insured.

Electronic Data

Damages arising out of the loss of, loss of
use of, damage to, corruption of, inability
to access, or inability to manipulate
"electronic data".

Employment-Related Practices

"Bodily injury" or "personal and advertising
injury" to:
(1) A person arising out of any:

(a) Refusal to employ that person;

{b) Termination of that person's
employment; or

{c) Employment-related practices,
policies, acts or omissions, such as
coercion, demotion, evaluation,
reassignment, discipline,
defamation, harassment, humiliation
or discrimination directed at that
person; or

(2) The spouse, child, parent, brother or
sister of that person as a
consequence of “bodily injury" or
"personal and advertising injury” to the
person at whom any of the
employment-related practices
described in Paragraphs (a), {(b), or (¢)
above is directed.

This exclusion applies:

(1) Whether the insured may be liable as
an employer or in any other capacity;
and

(2) To any obligation to share damages
with or repay someone else who must
pay damages because of the injury.

s. Asbestos

(1) "Bodily injury", "property damage" or
"personal and advertising injury”
arising out of the "asbestos hazard".

(2) Any damages, judgments, settlements,
loss, costs or expenses that:
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(a) May be awarded or incurred by
reason of any claim or suit
alleging actual or threatened injury
or damage of any nature or kind to
persons or property which would
not have occurred in whole or in
part but for the "asbestos hazard";

{b) Arise out of any request, demand,
order or statutory or regulatory
requirement that any insured or
others test for, monitor, clean up,
remove, encapsulate, contain,
treat, detoxify or neutralize or in
any way respond to or assess the
effects of an "asbestos hazard"; or

{c) Arise out of any claim or suit for
damages because of testing for,
monitoring, cleaning up, removing,
encapsulating, containing, treating,
detoxifying or neutralizing or in any
way responding to or assessing the
effects of an "asbestos hazard".

t. Violation Of Statutes That Govern E-
Mails, Fax, Phone Calls Or Other
Methods Of Sending Material Or
Information

"Bodily injury", "property damage”, or
"personal and advertising injury” arising
directly or indirectly out of any action or
omission that violates or is alleged to
violate:

(1) The Telephone Consumer Protection
Act (TCPA), including any amendment
of or addition to such law;

(2) The CAN-SPAM Act of 2003, including
any amendment of or addition to such
law; or

(3) Any statute, ordinance or regulation,
other than the TCPA or CAN-SPAM Act
of 2003, that prohibits or limits the
sending, transmitting, communicating or
distribution of material or information.

Damage To Premises Rented To You -
Exception For Damage By Fire, Lightning
or Explosion

Exclusions ¢. through h. and k. through o. do
not apply to damage by fire, lightning or
explosion to premises rented to you or
temporarily occupied by you with permission of
the owner. A separate Limit of Insurance
applies to this coverage as described in
Section D. - Liability And Medical Expenses
Limits Of Insurance.
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2. Applicable To Medical Expenses Coverage

We will not pay expenses for "bodily injury":

a.

b.

g

Any Insured
To any insured, except "volunteer workers”.

Hired Person

To a person hired to do work for or on behalf
of any insured or a tenant of any insured.
Injury On Normally Occupied Premises
To a person injured on that part of

premises you own or rent that the person
normally occupies.

Workers' Compensation And Similar
Laws

To a person, whether or not an
"employee” of any insured, if benefits for
the "bodily injury" are payable or must be
provided under a workers' compensation
or disability benefits law or a similar law.

Athletics Activities

To a person injured while practicing,
instructing or participating in any physical
exercises or games, sports or athletic
contests.

Products-Completed Operations Hazard

Included with the "products-completed
operations hazard".

Business Liability Exclusions
Excluded under Business Liability Coverage.

C. WHO IS AN INSURED

1. If you are designated in the Declarations as:

An individual, you and your spouse are
insureds, but only with respect to the
conduct of a business of which you are the
sole owner.

A partnership or joint venture, you are an
insured. Your members, your partners, and
their spouses are also insureds, but only with
respect to the conduct of your business.

A limited liability company, you are an
insured. Your members are also insureds,
but only with respect to the conduct of your
business. Your managers are insureds, but
only with respect to their duties as your
managers.

An organization other than a partnership,
joint venture or limited liability company, you
are an insured. Your "executive officers" and
directors are insureds, but only with respect
to their duties as your officers or directors.
Your stockholders are also insureds, but only
with respect to their liability as stockholders.
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A trust, you are an insured. Your trustees
are also insureds, but only with respect to
their duties as trustees.

2. Each of the following is also an insured:

a.

Employees And Volunteer Workers

Your "volunteer workers" only while
performing duties related to the conduct of
your business, or your "employees", other
than either your "executive officers" (if you
are an organization other than a
partnership, joint venture or limited liability
company) or your managers (if you are a
limited liability companyy), but only for acts
within the scope of their employment by
you or while performing duties related to
the conduct of your business.

However, none of these "employees" or

"volunteer workers" are insureds for:

(1) "Bodily injury" or "personal and
advertising injury":

(@) To you, to your partners or
members (if you are a partnership
or joint venture), to your members
(if you are a limited liability
company), or to a co-"employee”
while in the course of his or her
employment or performing duties
related to the conduct of your
business, or to your other
"volunteer workers" while
performing duties related to the
conduct of your business;

(b) To the spouse, child, parent,
brother or sister of that co-
"employee" or that ‘"volunteer
worker" as a consequence of
Paragraph (1)(a) above;

{c) For which there is any obligation
to share damages with or repay
someone else who must pay
damages because of the injury
described in Paragraphs (1)(a) or
{b) above; or

{(d) Arising out of his or her providing
or failing to provide professional
health care services.

iff you are not in the business of
providing professional health care
services, Paragraph (d) does not apply
to any nurse, emergency medical
technician or paramedic employed by
you to provide such services.

(2) "Property damage" to property:
(a) Owned, occupied or used by,
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(b) Rented to, in the care, custody or
control of, or over which physical
control is being exercised for any
purpose by you, any of your
"employees”, "volunteer workers”,
any partner or member (if you are
a partnership or joint venture), or
any member (if you are a limited
liability company).

b. Real Estate Manager

Any person (other than your "employee” or
"volunteer worker"), or any organization
while acting as your real estate manager.

c. Temporary Custodians Of Your
Property
Any person or organization having proper
temporary custody of your property if you
die, but only:
(1) With respect to liability arising out of the
maintenance or use of that property; and

(2) Until your legal representative has
been appointed.

d. Legal Representative If You Die

Your legal representative if you die, but
only with respect to duties as such. That
representative will have all your rights and
duties under this insurance.

e. Unnamed Subsidiary

Any subsidiary and subsidiary thereof, of
yours which is a legally incorporated entity
of which you own a financial interest of
more than 50% of the voting stock on the
effective date of this Coverage Part.

The insurance afforded herein for any
subsidiary not shown in the Declarations
as a named insured does not apply to
injury or damage with respect to which an
insured under this insurance is also an
insured under another policy or would be
an insured under such policy but for its
termination or upon the exhaustion of its
limits of insurance.

3. Newly Acquired Or Formed Organization

Any organization you newly acquire or form,
other than a partnership, joint venture or
limited liability company, and over which you
maintain financial interest of more than 50% of
the voting stock, will qualify as a Named
Insured if there is no other similar insurance
available to that organization. However:

a. Coverage under this provision is afforded
only until the 180th day after you acquire
or form the organization or the end of the
policy period, whichever is earlier; and
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b. Coverage under this provision does not
apply to:
(1) "Bodily injury" or "property damage"
that occurred; or

(2) "Personal and advertising injury"
arising out of an offense committed

before you acquired or formed the
organization.

4. Operator Of Mobile Equipment

With respect to "mobile equipment" registered in
your name under any motor vehicle registration
law, any person is an insured while driving such
equipment along a public highway with your
permission. Any other person or organization
responsible for the conduct of such person is
also an insured, but only with respect to liability
arising out of the operation of the equipment, and
only if no other insurance of any kind is available
to that person or organization for this liability.
However, no person or organization is an insured
with respect to:

a. "Bodily injury" to a co-"employee” of the

person driving the equipment; or

b. "Property damage" to property owned by,
rented to, in the charge of or occupied by
you or the employer of any person who is
an insured under this provision.

Operator of Nonowned Watercraft

With respect to watercraft you do not own that
is less than 51 feet long and is not being used
to carry persons for a charge, any person is an
insured while operating such watercraft with
your permission. Any other person or
organization responsible for the conduct of
such person is also an insured, but only with
respect to liability arising out of the operation
of the watercraft, and only if no other
insurance of any kind is available to that
person or organization for this liability.

However, no person or organization is an

insured with respect to:

a. "Bodily injury" to a co-"employee” of the
person operating the watercraft; or

b. "Property damage” to property owned by,
rented to, in the charge of or occupied by
you or the employer of any person who is
an insured under this provision.

Additional Insureds When Required By
Written Contract, Written Agreement Or
Permit

The person(s) or organization(s) identified in
Paragraphs a. through f. below are additional
insureds when you have agreed, in a written
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contract, written agreement or because of a
permit issued by a state or political
subdivision, that such person or organization
be added as an additional insured on your
policy, provided the injury or damage occurs
subsequent to the execution of the contract or
agreement, or the issuance of the permit.

A person or organization is an additional
insured under this provision only for that
period of time required by the contract,
agreement or permit.

However, no such person or organization is an
additional insured under this provision if such
person or organization is included as an
additional insured by an endorsement issued
by us and made a part of this Coverage Part,
including all persons or organizations added
as additional insureds under the specific
additional insured coverage grants in Section
F. — Optional Additional Insured Coverages.

a. Vendors

Any person(s) or organization(s) (referred to
below as vendor), but only with respect to
"bodily injury" or "property damage” arising
out of "your products" which are distributed
or sold in the regular course of the vendor's
business and only if this Coverage Part
provides coverage for "bodily injury" or
"property damage" included within the
"products-completed operations hazard".

(1) The insurance afforded to the vendor
is subject to the following additional
exclusions:

This insurance does not apply to:

(a) "Bodily injury" or “property
damage” for which the vendor is
obligated to pay damages by
reason of the assumption of
liability in a contract or agreement.
This exclusion does not apply to
liability for damages that the
vendor would have in the absence
of the contract or agreement;

(b) Any express warranty
unauthorized by you,

(c) Any physical or chemical change
in the product made intentionally
by the vendor;

(d) Repackaging, except when
unpacked solely for the purpose of
inspection, demonstration, testing,
or the substitution of parts under
instructions from the manufacturer,
and then repackaged in the
original container;
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{e) Any failure to make such
inspections, adjustments, tests or
servicing as the vendor has
agreed to make or normally
undertakes to make in the usual
course of business, in connection
with the distribution or sale of the
products;

() Demonstration, installation,
servicing or repair operations,
except such operations performed
at the vendor's premises in
connection with the sale of the
product;

(g) Products which, after distribution
or sale by you, have been labeled
or relabeled or used as a
container, part or ingredient of any
other thing or substance by or for
the vendor; or

(h) "Bodily injury" or "property
damage” arising out of the sole
negligence of the vendor for its
own acts or omissions or those of
its employees or anyone else
acting on its behalf. However, this
exclusion does not apply to:

(i) The exceptions contained in
Subparagraphs (d) or (f); or

(ii) Such inspections, adjustments,
tests or servicing as the vendor
has agreed to make or normally
undertakes to make in the usual
course of  business, in
connection with the distribution
or sale of the products.

(2) This insurance does not apply to any
insured person or organization from
whom you have acquired such products,
or any ingredient, part or container,
entering into, accompanying or
containing such products.

b. Lessors Of Equipment

(1) Any person or organization from
whom you lease equipment; but only
with respect to their liability for "bodily
injury",  "property damage" or
"personal and advertising injury"
caused, in whole or in part, by your
maintenance, operation or use of
equipment leased to you by such
person or organization.
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(2)

With respect to the insurance afforded
to these additional insureds, this
insurance does not apply to any
"occurrence" which takes place after
you cease to lease that equipment.

c. Lessors Of Land Or Premises

(1)

@

Any person or organization from
whom you lease land or premises, but
only with respect to liability arising out
of the ownership, maintenance or use
of that part of the land or premises
leased to you.

With respect to the insurance afforded
to these additional insureds, this
insurance does not apply to:

(@) Any "occurrence” which takes
place after you cease to lease that
land or be a tenant in that

premises; or
(b) Structural alterations, new
construction or demoglition

operations performed by or on
behalf of such person or
organization.

d. Architects, Engineers Or Surveyors

(1)

()

Any architect, engineer, or surveyor, but
only with respect to liability for "bodily
injury”, "property damage" or "personal
and advertising injury” caused, in whole
or in part, by your acts or omissions or
the acts or omissions of those acting on

your behalf:

(a) In connection with your premises;
or

(b) In the performance of your
ongoing operations performed by
you or on your behalf.

With respect to the insurance afforded
to these additional insureds, the
following additional exclusion applies:

This insurance does not apply to
"bodily injury”, "property damage" or
"personal and advertising injury”
arising out of the rendering of or the
failure to render any professional

services by or for you, including:

(a) The preparing, approving, or
failure to prepare or approve,
maps, shop drawings, opinions,
reports, surveys, field orders,

change orders, designs or
drawings and specifications; or

(b) Supervisory, inspection,
architectural or  engineering
activities.

Form SS 00 08 04 05

BUSINESS LIABILITY COVERAGE FORM

e. Permits Issued By State Or Political
Subdivisions

1)

(2)

Any state or political subdivision, but
only with respect to operations
performed by you or on your behalf for
which the state or political subdivision
has issued a permit.

With respect to the insurance afforded
to these additional insureds, this
insurance does not apply to:

(a) "Bodily injury", "property damage"
or "personal and advertising
injury" arising out of operations
performed for the state or
municipality; or

(b) "Bodily injury" or "property damage”
included within the "products-
completed operations hazard".

f. Any Other Party

(1)

@)

Any other person or organization who
is not an insured under Paragraphs a.
through e. above, but only with
respect to liability for “bodily injury”,
"property damage" or "personal and
advertising injury" caused, in whole or
in part, by your acts or omissions or
the acts or omissions of those acting
on your behalf:

(@) In the performance of your
ongoing operations;

{b) In connection with your premises
owned by or rented to you; or

{c) In connection with "your work" and
included within the "products-
completed operations hazard", but
only if
(i) The written contract or written

agreement requires you to
provide such coverage to
such additional insured; and

(ii) This Coverage Part provides
coverage for "bodily injury”" or
"property damage" included
within the "products-
completed operations hazard".

With respect to the insurance afforded
to these additional insureds, this
insurance does not apply to:

"Bodily injury", "property damage" or
"personal and advertising injury”
arising out of the rendering of, or the
failure to render, any professional
architectural, engineering or surveying
services, including:
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(a) The preparing, approving, or
failure to prepare or approve,
maps, shop drawings, opinions,
reports, surveys, field orders,
change orders, designs or
drawings and specifications; or

(b) Supervisory, inspection,
architectural or  engineering
activities.

The limits of insurance that apply to additional
insureds are described in Section D. — Limits
Of Insurance.

How this insurance applies when other
insurance is available to an additional insured
is described in the Other Insurance Condition
in Section E. — Liability And Medical Expenses
General Conditions.

No person or organization is an insured with
respect to the conduct of any current or past
partnership, joint venture or limited liability
company that is not shown as a Named Insured in
the Declarations.

D. LIABILITY AND MEDICAL EXPENSES
LIMITS OF INSURANCE

1.

The Most We Will Pay

The Limits of Insurance shown in the
Declarations and the rules below fix the most
we will pay regardless of the number of:

a. Insureds;

b. Claims made or "suits" brought; or

c. Persons or organizations making claims or
bringing "suits".

Aggregate Limits

The most we will pay for:

a. Damages because of "bodily injury" and
"property damage" included in the
"products-completed operations hazard" is
the  Products-Completed  Operations
Aggregate  Limit shown in the
Declarations.

b. Damages because of all other "bodily
injury”, "property damage" or "personal
and advertising injury”, including medical
expenses, is the General Aggregate Limit
shown in the Declarations.

This General Aggregate Limit applies
separately to each of your "locations"
owned by or rented to you.

"Location" means premises involving the
same or connecting lots, or premises
whose connection is interrupted only by a
street, roadway or right-of-way of a
railroad.
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This General Aggregate limit does not
apply to "property damage" to premises
while rented to you or temporarily
occupied by you with permission of the
owner, arising out of fire, lightning or
explosion.

Each Occurrence Limit

Subject to 2.a. or 2.b above, whichever
applies, the most we will pay for the sum of all
damages because of all "bodily injury",
"property damage" and medical expenses
arising out of any one "occurrence" is the
Liability and Medical Expenses Limit shown in
the Declarations.

The most we will pay for all medical expenses
because of "bodily injury" sustained by any
one person is the Medical Expenses Limit
shown in the Declarations.

Personal And Advertising Injury Limit

Subject to 2.b. above, the most we will pay for
the sum of all damages because of all
"personal and advertising injury” sustained by
any one person or organization is the Personal
and Advertising Injury Limit shown in the
Declarations.

Damage To Premises Rented To You Limit

The Damage To Premises Rented To You
Limit is the most we will pay under Business
Liability Coverage for damages because of
"property damage" to any one premises, while
rented to you, or in the case of damage by fire,
lightning or explosion, while rented to you or
temporarily occupied by you with permission of
the owner.

In the case of damage by fire, lightning or
explosion, the Damage to Premises Rented To
You Limit applies to all damage proximately
caused by the same event, whether such
damage results from fire, lightning or explosion
or any combination of these.

How Limits Apply To Additional Insureds

The most we will pay on behalf of a person or
organization who is an additional insured
under this Coverage Part is the lesser of:

a. The limits of insurance specified in a
written contract, written agreement or
permit issued by a state or political
subdivision; or

b. The Limits of Insurance shown in the
Declarations.

Such amount shall be a part of and not in
addition to the Limits of insurance shown in
the Declarations and described in this Section.

Form SS 00 08 04 05



If more than one limit of insurance under this
policy and any endorsements attached thereto
applies to any claim or "suit", the most we will pay
under this policy and the endorsements is the
single highest limit of liability of all coverages
applicable to such claim or "suit". However, this
paragraph does not apply to the Medical Expenses
limit set forth in Paragraph 3. above.

The Limits of Insurance of this Coverage Part apply
separately to each consecutive annual period and to
any remaining period of less than 12 months, starting
with the beginning of the policy period shown in the
Dedlarations, unless the policy period is extended
after issuance for an additional period of less than 12
months. In that case, the additional period will be
deemed part of the last preceding period for purposes
of determining the Limits of Insurance.

. LIABILITY AND MEDICAL EXPENSES
GENERAL CONDITIONS

1. Bankruptcy

Bankruptcy or insolvency of the insured or of
the insured's estate will not relieve us of our
obligations under this Coverage Part.

2. Duties In The Event Of Occurrence,
Offense, Claim Or Suit

a. Notice Of Occurrence Or Offense

You or any additional insured must see to
it that we are notified as soon as
practicable of an "occurrence” or an
offense which may result in a claim. To
the extent possible, notice should include:

(1) How, when and where the "occurrence”
or offense took place;

(2) The names and addresses of any
injured persons and witnesses; and

(3) The nature and location of any injury
or damage arising out of the
"occurrence" or offense.

b. Notice Of Claim

If a claim is made or "suit" is brought
against any insured, you or any additional
insured must:

(1) Immediately record the specifics of the
claim or "suit" and the date received;
and

(2) Notify us as soon as practicable.

You or any additional insured must see to
it that we receive a written notice of the
claim or "suit" as soon as practicable.

c. Assistance And Cooperation Of The
Insured

You and any other involved insured must:
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(1) Immediately send us copies of any
demands, notices, summonses or
legal papers received in connection
with the claim or "suit";

(2) Authorize us to obtain records and
other information;

(3) Cooperate with us in the investigation,
settlement of the claim or defense
against the "suit"; and

(4) Assist us, upon our request, in the
enforcement of any right against any
person or organization that may be
liable to the insured because of injury
or damage to which this insurance
may also apply.

Obligations At The Insured's Own Cost

No insured will, except at that insured's own
cost, voluntarily make a payment, assume
any obligation, or incur any expense, other
than for first aid, without our consent.

Additional Insured's Other Insurance

If we cover a claim or "suit" under this
Coverage Part that may also be covered
by other insurance available to an
additional insured, such additional insured
must submit such claim or "suit" to the
other insurer for defense and indemnity.

However, this provision does not apply to
the extent that you have agreed in a
written contract, written agreement or
permit that this insurance is primary and
non-contributory  with the additional
insured's own insurance.

Knowledge Of An Occurrence, Offense,
Claim Or Suit

Paragraphs a. and b. apply to you or to
any additional insured only when such
"occurrence”, offense, claim or "suit" is
known to:

{1) You or any additional insured that is
an individual;

(2) Any partner, if you or an additional
insured is a partnership;

(3) Any manager, if you or an additional
insured is a limited liability company;

(4) Any "executive officer” or insurance
manager, if you or an additional
insured is a corporation;

{5) Any trustee, if you or an additional
insured is a trust; or

(6) Any elected or appointed official, if you
or an additional insured is a political
subdivision or public entity.
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This Paragraph f. applies separately to
you and any additional insured.

3. Financial Responsibility Laws

a. When this policy is certified as proof of
financial responsibility for the future under
the provisions of any motor vehicle
financial responsibility law, the insurance
provided by the policy for "bodily injury”
liability and "property damage" liability will
comply with the provisions of the law to
the extent of the coverage and limits of
insurance required by that law.

b. With respect to "mobile equipment” to
which this insurance applies, we will
provide any liability, uninsured motorists,
underinsured motorists, no-fault or other
coverage required by any motor vehicle
law. We will provide the required limits for
those coverages.

Legal Action Against Us

No person or organization has a right under
this Coverage Form:

a. To join us as a party or otherwise bring us
into a "suit" asking for damages from an
insured; or

b. To sue us on this Coverage Form unless
all of its terms have been fully complied
with.

A person or organization may sue us to recover
on an agreed settlement or on a final judgment
against an insured; but we will not be liable for
damages that are not payable under the terms of
this insurance or that are in excess of the
applicable limit of insurance. An agreed
settlement means a setlement and release of
liability signed by us, the insured and the
claimant or the claimant's legal representative.

Separation Of Insureds

Except with respect to the Limits of Insurance,
and any rights or duties specifically assigned
in this policy to the first Named Insured, this
insurance applies:

a. As if each Named Insured were the only
Named Insured; and

b. Separately to each insured against whom
a claim is made or "suit" is brought.

Representations
a. When You Accept This Policy
By accepting this policy, you agree:

(1) The statements in the Declarations
are accurate and complete;

(2) Those statements are based upon
representations you made to us; and
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(3) We have issued this policy in reliance
upon your representations.

b. Unintentional Failure To Disclose
Hazards

if unintentionally you should fail to disclose
all hazards relating to the conduct of your
business at the inception date of this
Coverage Part, we shall not deny any
coverage under this Coverage Part
because of such failure.

7. Other Insurance

If other valid and collectible insurance is
available for a loss we cover under this
Coverage Part, our obligations are limited as
follows:

a. Primary Insurance

This insurance is primary except when b.
below applies. [f other insurance is also
primary, we will share with all that other
insurance by the method described in c.
below.

b. Excess Insurance

This insurance is excess over any of the
other insurance, whether primary, excess,
contingent or on any other basis:

(1) Your Work

That is Fire, Extended Coverage,
Builder's Risk, Installation Risk or
similar coverage for "your work";

(2) Premises Rented To You

That is fire, lightning or explosion
insurance for premises rented to you
or temporarily occupied by you with
permission of the owner;

(3) Tenant Liability

That is insurance purchased by you to
cover your liability as a tenant for
"property damage" to premises rented
to you or temporarily occupied by you
with permission of the owner;

(4) Aircraft, Auto Or Watercraft

If the loss arises out of the maintenance
or use of aircraft, "autos” or watercraft to
the extent not subject to Exclusion g. of
Section A. - Coverages.

(5) Property Damage To Borrowed
Equipment Or Use Of Elevators

If the loss arises out of "property
damage" to borrowed equipment or
the use of elevators to the extent not
subject to Exclusion k. of Section A. —
Coverages.

Form SS 00 08 04 05



(6) When You Are Added As An
Additional Insured To Other
Insurance

That is other insurance available to
you covering liability for damages
arising out of the premises or
operations, or products and completed
operations, for which you have been
added as an additional insured by that
insurance; or

(7) When You Add Others As An
Additional Insured To This
Insurance

That is other insurance available to an
additional insured.

However, the following provisions

apply to other insurance available to

any person or organization who is an

additional insured under this Coverage

Part:

(a) Primary Insurance When
Required By Contract

This insurance is primary if you
have agreed in a written contract,
written agreement or permit that
this insurance be primary. If other
insurance is also primary, we will
share with all that other insurance
by the method described in c.
below.

{b) Primary And Non-Contributory
To Other Insurance When
Required By Contract

Iif you have agreed in a written
contract, written agreement or
permit that this insurance is
primary and non-contributory with
the additional insured's own
insurance, this insurance is
primary and we will not seek
contribution from that other
insurance.

Paragraphs (a) and (b) do not apply to
other insurance to which the additional
insured has been added as an
additional insured.

When this insurance is excess, we will
have no duty under this Coverage Part to
defend the insured against any "suit” if any
other insurer has a duty to defend the
insured against that "suit". If no other
insurer defends, we will undertake to do
s0, but we will be entitled to the insured's
rights against all those other insurers.
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When this insurance is excess over other
insurance, we will pay only our share of
the amount of the loss, if any, that
exceeds the sum of:

(1) The total amount that all such other
insurance would pay for the loss in the
absence of this insurance; and

(2) The total of all deductible and self-
insured amounts under all that other
insurance.

We will share the remaining loss, if any, with
any other insurance that is not described in
this Excess Insurance provision and was not
bought specifically to apply in excess of the
Limits of Insurance shown in the
Declarations of this Coverage Part.

Method Of Sharing

If all the other insurance permits
contribution by equal shares, we will follow
this method also. Under this approach,
each insurer contributes equal amounts
until it has paid its applicable limit of
insurance or none of the loss remains,
whichever comes first.

if any of the other insurance does not permit
contribution by equal shares, we wil
contribute by limits. Under this method, each
insurer's share is based on the ratio of its
applicable limit of insurance to the total
applicable limits of insurance of all insurers.

8. Transfer Of Rights Of Recovery Against
Others To Us

a.

Transfer Of Rights Of Recovery

If the insured has rights to recover all or
pat of any payment, including
Supplementary Payments, we have made
under this Coverage Part, those rights are
transferred to us. The insured must do
nothing after loss to impair them. At our
request, the insured will bring "suit" or
transfer those rights to us and help us
enforce them. This condition does not
apply to Medical Expenses Coverage.

Waiver Of Rights Of Recovery (Waiver
Of Subrogation)

if the insured has waived any rights of
recovery against any person or
organization for all or part of any payment,
including Supplementary Payments, we
have made under this Coverage Part, we
also waive that right, provided the insured
waived their rights of recovery against
such person or organization in a contract,
agreement or permit that was executed
prior to the injury or damage.
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F. OPTIONAL ADDITIONAL INSURED

COVERAGES

If listed or shown as applicable in the Declarations,
one or more of the following Optional Additional
Insured Coverages also apply. When any of these
Optional Additional Insured Coverages apply,
Paragraph 6. (Additional Insureds When Required
by Written Contract, Written Agreement or Permit)
of Section C., Who Is An Insured, does not apply
to the person or organization shown in the
Declarations. These coverages are subject to the
terms and conditions applicable to Business
Liability Coverage in this policy, except as
provided below:

1. Additional Insured - Designated Person Or
Organization

WHO IS AN INSURED under Section C. is
amended to include as an additional insured
the person(s) or organization(s) shown in the
Declarations, but only with respect to liability
for "bodily injury", "property damage" or
"personal and advertising injury" caused, in
whole or in part, by your acts or omissions or
the acts or omissions of those acting on your
behalf:

a. In the performance of your ongoing
operations; or

b. In connection with your premises owned
by or rented to you.

2. Additional Insured - Managers Or Lessors
Of Premises

a. WHO IS AN INSURED under Section C. is
amended to include as an additional insured
the person(s) or organization(s) shown in the
Declarations as an Additional Insured -
Designated Person Or Organization; but only
with respect to liability arising out of the
ownership, maintenance or use of that part of
the premises leased to you and shown in the
Declarations.

b. With respect to the insurance afforded to
these additional insureds, the following
additional exclusions apply:

This insurance does not apply to:

(1) Any "occurrence" which takes place
after you cease to be a tenant in that
premises; or

(2) Structural alterations, new
construction or demolition operations
performed by or on behalf of such
person or organization.
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3. Additional Insured - Grantor Of Franchise

WHO IS AN INSURED under. Section C. is
amended to include as an additional insured
the person(s) or organization(s) shown in the
Declarations as an Additional Insured -
Grantor Of Franchise, but only with respect to
their liability as grantor of franchise to you.

4. Additional Insured - Lessor Of Leased
Equipment

a. WHO IS AN INSURED under Section C. is
amended to include as an additional
insured the person(s) or organization(s)
shown in the Declarations as an Additional
Insured — Lessor of Leased Equipment,
but only with respect to liability for "bodily
injury", "property damage" or "personal
and advertising injury" caused, in whole or
in part, by your maintenance, operation or
use of equipment leased to you by such
person(s) or organization(s).

b. With respect to the insurance afforded to
these additional insureds, this insurance
does not apply to any "occurrence" which
takes place after you cease to lease that
equipment.

5. Additional Insured - Owners Or Other
interests From Whom Land Has Been
Leased

a. WHO IS AN INSURED under Section C. is
amended to include as an additional
insured the person(s) or organization(s)
shown in the Declarations as an Additional
Insured — Owners Or Other Interests From
Whom Land Has Been Leased, but only
with respect to liability arising out of the
ownership, maintenance or use of that part
of the land leased to you and shown in the
Declarations.

b. With respect to the insurance afforded to
these additional insureds, the following
additional exclusions apply:

This insurance does not apply to:

(1) Any "occurrence" that takes place
after you cease to lease that land; or

(2) Structural alterations, new
construction or demolition operations
performed by or on behalf of such
person or organization.

6. Additional Insured - State Or Political
Subdivision — Permits

a. WHO IS AN INSURED under Section C. is
amended to include as an additional
insured the state or political subdivision
shown in the Declarations as an Additional

Form SS 00 08 04 05



insured — State Or Political Subdivision -
Permits, but only with respect to
operations performed by you or on your
behalf for which the state or political
subdivision has issued a permit.

With respect to the insurance afforded to
these additional insureds, the following
additional exclusions apply:

This insurance does not apply to:

(1) "Bodily injury”, "property damage" or
"personal and advertising injury"
arising out of operations performed for
the state or municipality; or

(2) "Bodily injury" or "property damage"
included in the "product-completed
operations” hazard.

7. Additional Insured - Vendors

a.

WHO IS AN INSURED under Section C. is
amended to include as an additional
insured the person(s) or organization(s)
(referred to below as vendor) shown in the
Declarations as an Additional Insured -
Vendor, but only with respect to "bodily
injury" or "property damage" arising out of
"your products” which are distributed or
sold in the regular course of the vendor's
business and only if this Coverage Part
provides coverage for "bodily injury" or
"property damage" included within the
"products-completed operations hazard".

The insurance afforded to the vendor is
subject to the following additional exclusions:
(1) This insurance does not apply to:

(a) "Bodily injury" or ‘"property
damage" for which the vendor is
obligated to pay damages by
reason of the assumption of
liability in a contract or agreement.
This exclusion does not apply to
liability for damages that the
vendor would have in the absence
of the contract or agreement;

(b) Any express warranty
unauthorized by you;

(¢) Any physical or chemical change
in the product made intentionally
by the vendor;

(d) Repackaging, unless unpacked
solely for the purpose of inspection,
demonstration, testing, or the
substitution of parts  under
instructions from the manufacturer,
and then repackaged in the original
container,;
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(e) Any failure to make such
inspections, adjustments, tests or
servicing as the vendor has agreed
to make or normally undertakes to
make in the usual course of
business, in connection with the
distribution or sale of the products;

(f) Demonstration, installation,
servicing or repair operations,
except such operations performed
at the vendor's premises in
connection with the sale of the
product;

(g9) Products which, after distribution
or sale by you, have been labeled
or relabeled or used as a
container, part or ingredient of any
other thing or substance by or for
the vendor; or

(h) "Bodily injury" or ‘“property
damage" arising out of the sole
negligence of the vendor for its
own acts or omissions or those of
its employees or anyone else
acting on its behalf. However, this
exclusion does not apply to:

(i) The exceptions contained in
Subparagraphs (d) or (f); or

(ii) Such inspections,
adjustments, tests or servicing
as the vendor has agreed to
make or normally undertakes
to make in the usual course of
business, in connection with
the distribution or sale of the
products.

(2) This insurance does not apply to any
insured person or organization from
whom you have acquired such
products, or any ingredient, part or

container, entering into,
accompanying or containing such
products.

8. Additional Insured — Controlling Interest

WHO 1S AN INSURED under Section C. is

amended to include as an additional insured

the person(s) or organization(s) shown in the

Declarations as an Additional Insured -

Controlling Interest, but only with respect to

their liability arising out of:

a. Their financial control of you; or

b. Premises they own, maintain or control
while you lease or occupy these premises.
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This insurance does not apply to structural
alterations, new construction and demolition
operations performed by or for that person or
organization.

Additional Insured — Owners, Lessees Or
Contractors -~ Scheduled Person Or
Organization

a. WHO IS AN INSURED under Section C. is
amended to include as an additional
insured the person(s) or organization(s)
shown in the Declarations as an Additional
Insured — Owner, Lessees Or Contractors,
but only with respect to liability for "bodily
injury", "property damage"” or "personal
and advertising injury" caused, in whole or
in part, by your acts or omissions or the
acts or omissions of those acting on your
behalf:

(1) In the performance of your ongoing
operations for  the additional
insured(s); or

(2) In connection with “your work"
performed for that additional insured
and included within the "products-
completed operations hazard", but
only if this Coverage Part provides
coverage for ‘"bodily injury" or
"property damage" included within the
"products-completed operations
hazard".

b. With respect to the insurance afforded to
these additional insureds, this insurance
does not apply to "badily injury”, "property

damage" or “personal an advertising
injury” arising out of the rendering of, or
the failure to render, any professional
architectural, engineering or surveying
services, including:

(1) The preparing, approving, or failure to
prepare or approve, maps, shop
drawings, opinions, reports, surveys,
field orders, change orders, designs or
drawings and specifications; or

(2) Supervisory, inspection, architectural
or engineering activities.

10. Additional Insured — Co-Owner Of Insured

Premises

WHO IS AN INSURED under Section C. is
amended to include as an additional insured
the person(s) or Organization(s) shown in the
Declarations as an Additional Insured — Co-
Owner Of Insured Premises, but only with
respect to their liability as co-owner of the
premises shown in the Declarations.
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The limits of insurance that apply to additional
insureds are described in Section D. — Limits Of
Insurance.

How this insurance applies when other insurance
is available to an additional insured is described in
the Other Insurance Condition in Section E. -
Liability And Medical Expenses General

Conditions.

. LIABILITY AND MEDICAL EXPENSES
DEFINITIONS
1. "Advertisement" means the widespread public

dissemination of information or images that
has the purpose of inducing the sale of goods,
products or services through:

a. {1) Radio;
{2) Television;
(3) Billboard;
(4) Magazine;
(5) Newspaper;
b. The Internet, but only that part of a web
site that is about goods, products or

services for the purposes of inducing the
sale of goods, products or services; or

c. Any other publication that is given
widespread public distribution.

However, "advertisement" does not include:

a. The design, printed material, information
or images contained in, on or upon the
packaging or labeling of any goods or
products; or

b. An interactive conversation between or
among persons through a computer network.

"Advertising idea" means any idea for an
"advertisement”.

"Asbestos hazard" means an exposure or
threat of exposure to the actual or alleged
properties of asbestos and includes the mere
presence of asbestos in any form.

"Auto" means a land motor vehicle, trailer or
semi-trailer designed for travel on public
roads, including any attached machinery or
equipment. But "auto" does not include
"mobile equipment”.

"Bodily injury” means physical:

a. Injury;
b. Sickness; or
c. Disease

sustained by a person and, if arising out of the
above, mental anguish or death at any time.

"Coverage territory" means:
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10.

11.

a. The United States of America (including its
territories and possessions), Puerto Rico
and Canada;

b. International waters or airspace, but only if
the injury or damage occurs in the course
of travel or transportation between any
places included in a. above;

c. All other parts of the world if the injury or
damage arises out of:

(1) Goods or products made or sold by you
in the territory described in a. above;

(2) The activities of a person whose home
is in the territory described in a.
above, but is away for a short time on
your business; or

(3) "Personal and advertising injury”
offenses that take place through the
Internet or similar electronic means of
communication

provided the insured's responsibility to pay
damages is determined in the United States of
America (including its territories and
possessions), Puerto Rico or Canada, in a
"suit" on the merits according to the
substantive law in such territory, or in a
settlement we agree to.

"Electronic data" means information, facts or
programs:

a. Stored asoron;
b. Created or used on; or
c. Transmitted to or from

computer software, including systems and
applications software, hard or floppy disks,
CD-ROMS, tapes, drives, cells, data
processing devices or any other media which
are used with electronically controlied
equipment.

"Employee" includes a ‘"leased worker".
"Employee" does not include a "temporary
worker".

"Executive officer" means a person holding
any of the officer positions created by your
charter, constitution, by-laws or any other
similar governing document.

"Hostile fire" means one which becomes
uncontrollable or breaks out from where it was
intended to be.

"Impaired property" means tangible property,
other than "your product" or "your work", that
cannot be used or is less useful because:

a. |t incorporates "your product” or "your work"
that is known or thought to be defective,
deficient, inadequate or dangerous; or
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b. You have failed to fulfill the terms of a
contract or agreement;

if such property can be restored to use by:

a. The repair, replacement, adjustment or
removal of "your product" or "your work”;
or

b. Your fulfilling the terms of the contract or
agreement.

. "Insured contract" means:

a. A contract for a lease of premises.
However, that portion of the contract for a
lease of premises that indemnifies any
person or organization for damage by fire,
lightning or explosion to premises while
rented to you or temporarily occupied by
you with permission of the owner is
subject to the Damage To Premises
Rented To You limit described in Section
D. - Liability and Medical Expenses Limits
of Insurance.

A sidetrack agreement;

Any easement or license agreement,
including an easement or license
agreement in connection with construction
or demolition operations on or within 50
feet of a railroad;

d. Any obligation, as required by ordinance,
to indemnify a municipality, except in
connection with work for a municipality;

e. An elevator maintenance agreement; or

f. That part of any other contract or
agreement pertaining to your business
(including an indemnification of a
municipality in connection with work
performed for a municipality) under which
you assume the tort liability of another
party to pay for "bodily injury" or "property
damage" to a third person or organization,
provided the "bodily injury" or "property
damage" is caused, in whole or in part, by
you or by those acting on your behalf.
Tort liability means a liability that would be
imposed by law in the absence of any
contract or agreement.

Paragraph f. includes that part of any
contract or agreement that indemnifies a
railroad for "bodily injury" or "property
damage" arising out of construction or
demolition operations within 50 feet of any
railroad property and affecting any railroad
bridge or trestle, tracks, road-beds, tunnel,
underpass or crossing.

However, Paragraph f. does not include
that part of any contract or agreement:
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13.

14,

15.

(1) That indemnifies an  architect,
engineer or surveyor for injury or
damage arising out of;

{a) Preparing, approving or failing to
prepare or approve maps, shop
drawings, opinions, reports,
surveys, field orders, change
orders, designs or drawings and
specifications; or

(b) Giving directions or instructions,
or failing to give them, if that is the
primary cause of the injury or
damage; or

(2) Under which the insured, if an
architect, engineer or surveyor,
assumes liability for an injury or
damage arising out of the insured's
rendering or failure to render
professional services, including those
listed in (1) above and supervisory,
inspection, architectural or
engineering activities.

"Leased worker" means a person leased to
you by a labor leasing firm under an
agreement between you and the labor leasing
firm, to perform duties related to the conduct of
your business. ‘“Leased worker" does not
include a "temporary worker".

"Loading or unloading” means the handling of

property:

a. After it is moved from the place where it is
accepted for movement into or onto an
aircraft, watercraft or "auto”;

b. While itis in or on an aircraft, watercraft or
"auto"; or

c. While it is being moved from an aircraft,
watercraft or "auto” to the place where it is
finally delivered;

but "loading or unloading" does not include the
movement of property by means of a mechanical
device, other than a hand truck, that is not
attached to the aircraft, watercraft or "auto”.

"Mobile equipment" means any of the following
types of land vehicles, including any attached
machinery or equipment:

a. Bulldozers, farm machinery, forklifts and
other vehicles designed for use principally
off public roads;

b. Vehicles maintained for use solely on or
next to premises you own or rent;

c. Vehicles that travel on crawler treads;

d. Vehicles, whether self-propelled or not, on
which are permanently mounted:
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(1) Power cranes, shovels, loaders,
diggers or drills; or

(2) Road construction or resurfacing
equipment such as graders, scrapers
or rollers;

e. Vehicles not described in a., b., ¢., or d.
above that are not self-propelled and are
maintained primarily to provide mobility to
permanently attached equipment of the
following types:

(1) Air compressors, pumps and
generators, including spraying,
welding, building cleaning,
geophysical exploration, lighting and
well servicing equipment; or

(2) Cherry pickers and similar devices
used to raise or lower workers;

f. Vehicles not described in a., b., ¢., or d.
above maintained primarily for purposes
other than the transportation of persons or
cargo.

However, self-propelled vehicles with the
following types of permanently attached
equipment are not "mobile equipment" but
will be considered "autos™:

(1) Equipment, of at least 1,000 pounds
gross vehicle weight, designed
primarily for:

(a) Snow removal;

(b) Road maintenance, but not
construction or resurfacing; or

(¢) Street cleaning;

(2) Cherry pickers and similar devices
mounted on automobile or truck
chassis and used to raise or lower
workers; and

(3) Air compressors, pumps  and
generators, including spraying,
welding, building cleaning,
geophysical exploration, lighting and
well servicing equipment.

16. "Occurrence” means an accident, including

continuous or repeated exposure to substantially
the same general harmful conditions.

17. "Personal and advertising injury” means injury,

including consequential "bodily injury"”, arising
out of one or more of the following offenses:

a. False arrest, detention or imprisonment;
b. Malicious prosecution;

Form SS 00 08 04 05



18.

19.

¢. The wrongful eviction from, wrongful entry
into, or invasion of the right of private
aoccupancy of a room, dwelling or
premises that the person occupies,
committed by or on behalf of its owner,
landiord or lessor;

d. Oral, written or electronic publication of
material that slanders or libels a person or
organization or disparages a person's or
organization's goods, products or services;

e. Oral, written or electronic publication of
material that violates a person's right of
privacy;

f. Copying, in your "advertisement', a
person’s or organization's "advertising
idea"” or style of "advertisement";

g. Infringement of copyright, slogan, or title of
any literary or artistic work, in your
"advertisement”; or

h. Discrimination or humiliation that results in
injury to the feelings or reputation of a
natural person.

"Pollutants” means any salid, liquid, gaseous or
thermal imritant or contaminant, including smoke,
vapor, soot, fumes, acids, alkalis, chemicals and
waste. Waste includes materials to be recycled,
reconditioned or reclaimed.

"Products-completed operations hazard";

a. Includes all "bodily injury" and “"property
damage" occurring away from premises
you own or rent and arising out of "your
product” or "your work" except:

(1) Products that are still in your physical
possession; or

(2) Work that has not yet been completed
or abandoned. However, "your work"
will be deemed to be completed at the
earliest of the following times:

(a) When all of the work called for in
your contract has been completed.

(b) When all of the work to be done at
the job site has been completed if
your contract calls for work at
more than one job site.

(c) When that part of the work done at
a job site has been put to its
intended use by any person or
organization other than another
contractor or subcontractor
working on the same project.

Form SS 00 08 04 05

20.

21,

22,

23.

BUSINESS LIABILITY COVERAGE FORM

Work that may need service, maintenance,
correction, repair or replacement, but
which is otherwise complete, will be
treated as completed.

The "bodily injury” or "property damage"
must occur away from premises you own
or rent, unless your business includes the
selling, handling or distribution of "your
product” for consumption on premises you
own or rent.

b. Does not include "bodily injury" or

"property damage" arising out of:

(1) The transportation of property, unless
the injury or damage arises out of a
condition in or on a vehicle not owned
or operated by you, and that condition
was created by the "loading or
unloading" of that vehicle by any
insured; or

(2) The existence of tools, uninstalled
equipment or abandoned or unused
materials.

"Property damage" means:

a. Physical injury to tangible property,
including all resulting loss of use of that
property. All such loss of use shall be
deemed to occur at the time of the
physical injury that caused it; or

b. Loss of use of tangible property that is not
physically injured. All such loss of use
shall be deemed to occur at the time of
"occurrence” that caused it.

As used in this definition, "electronic data” is
not tangible property.

"Suit" means a civil proceeding in which
damages because of "bodily injury”, "property
damage" or "personal and advertising injury”
to which this insurance applies are alleged.
"Suit" includes:

a. An arbitration proceeding in which such
damages are claimed and to which the
insured must submit or does submit with
our consent; or

b. Any other alternative dispute resolution
proceeding in which such damages are
claimed and to which the insured submits
with our consent.

"Temporary worker" means a person who is
furnished to you to substitute for a permanent
"employee” on leave or to meet seasonal or
short-term workload conditions.

"Volunteer worker" means a person who:
a. lIs not your "employee";
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BUSINESS LIABILITY COVERAGE FORM

Donates his or her work;

Acts at the direction of and within the
scope of duties determined by you; and

d. Is not paid a fee, salary or other
compensation by you or anyone else for
their work performed for you.

24. "Your product™
a. Means:

(1) Any goods or products, other than real
property, manufactured, sold, handled,
distributed or disposed of by:

(a) You;

(b} Others trading under your name;
or

(c) A person or organization whose
business or assets you have
acquired; and

{2) Containers (other than vehicles),
materials, parts or equipment
furnished in connection with such
goods or products.

b. Includes:

(1) Warranties or representations made at
any time with respect to the fitness,
quality, durability, performance or use
of "your product”; and

Page 24 of 24

(2) The providing of or failure to provide
warnings or instructions.
¢. Does not include vending machines or
other property rented to or located for the
use of others but not sold.
25. "Your work™:
a. Means:

(1) Work or operations performed by you
or on your behalf; and

(2) Materials, parts or equipment
furnished in connection with such work
or operations.

b. Includes:

{1) Warranties or representations made at
any time with respect to the fitness,
quality, durability, performance or use
of "your work"; and

{2) The providing of or failure to provide
warnings or instructions.

Form SS 00 08 04 05



THE HARTFORD
BUSINESS SERVICE CENTER
THE 3600 WISEMAN BLVD
HARTFORD  SAN ANTONIO TX 78251 November 14, 2022

Village of Orland Park

ATTN: Purchasing Department
14700 S RAVINIA AVE
ORLAND PARK IL 60462-3134

Account Information:

[ Contact Us
Policy Holder Details PHONEPRO INC DBA BONFIRE
olicy ' TRAINING Need Help?

Start a live chat online or call us at
(866) 467-8730.

We're here weekdays from 8:00 AM to
8:00 PM ET.

Enclosed please find a Certificate Of Insurance for the above referenced Policyholder. Please contact us if you have any
questions or concerns.

Sincerely,
Your Hartford Service Team

e =SS —————————— ..
WLTRO005



acérey  CERTIFICATE OF LIABILITY INSURANCE 42022

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER.
THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE
POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S),
AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. if SUBROGATIONIS WAIVED,
subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not
confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER CONTACT
USAA INSURANCE AGENCY INC/PHS | NAME:
65813006 PHONE (888) 242-1430 FAX
. {AJC, No, Ext): (AIC, No):
The Hartford Business Service Center
3600 Wiseman Blvd E-MAIL
San Antonio, TX 78251 ADDRESS:
INSURER(S) AFFORDING COVERAGE NAICH
INSURED INSURER A : Sentinet Insurance Company Ltd. 11000
PHONEPRO INC DBA BONFIRE TRAINING e ——
6302 RUCKER RD STE D -
INDIANAPOLIS IN 46220-4873 i el
INSURER D :
INSURER E :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
INSR ADDL | SUBR POLICY EFF POLICY EXP
e TYPE OF INSURANCE ugid | vive POLICY NUMBER Psmed ol G LIMITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $2,000,000
DAMAGE TO RENTED
.CLAIMS-MADE OCCUR PREMISES (Ea ocoumenge) $1,000,000
X | General Liability MED EXP (Any one person) $10,000
A X X 65 SBA TQ8525 08/28/2022 | 08/28/2023 | PERSONAL & ADVINJURY | $2,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE | $4,000,000
PRO-
| |poucy l:] JEoT Loc PRODUCTS - COMP/OP AGG $4,000,000
OTHER:
AUTOMOBILE LIABILITY i‘i":‘?{!’i‘fﬁ'“GLE LiMIT $2,000,000
] anv auto BODILY INJURY (Per person)
Al [ALOeNED [ | SOEERULED 65SBATQE525 | 08/28/2022 | 08/28/2023 | BODILY INJURY (Per accident)
I | HIRED x| NON-OWNED PROPERTY DAMAGE
X AUTOS AUTOS (Per accident)
| % | umBRELLA LIAB | X | OCCUR EACH OCCURRENCE $3,000,000
| cLaMS-
A ENGESS LIAB MADE 65SBATQ8525 | 08/28/2022 | 08/28/2023 | AGGREGATE $3,000,000
DED} X IRETENTION $ 10,000
WORKERS COMPENSATION X IPER [OTH-
AND EMPLOYERS' LIABILITY STATUTE 1R
S:EPRIETORIPARTNERIEXECUTNE z l Bl EACH ADCIDENT $1,000,000
A OFFICERMEMBER EXCLUDED? 1_ NA | X 76 WEGEV0515 14/01/2022 | 11/01/2023 E.L DISEASE -EA EMPLOYEE $1,000,000
(Mandatory in NH) |
If yes, describe under E.L. DISEASE - POLICY LIMIT $1,000,000
DESCRIPTION OF OPERATIONS below
A | PROFESSIONAL LIABILITY 65SBATQS525 | 08/28/2022 | 08/28/2023 Ocayrrénce po0.000
Aggregate $500,000
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space Is required)
Those usual to the Insured’s Operations.
CERTIFICATE HOLDER CANCELLATION
Village of Orland Park SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
ATTN: Purchasing Department BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED
14700 S RAVINIA AVE IN ACCORDANCE WITH THE POLICY PROVISIONS.
ORLAND PARK IL 60462-3134 AUTHORIZED REPRESENTATIVE

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD




AGENCY CUSTOMER ID:

LOC#:
ACORD’
— ADDITIONAL REMARKS SCHEDULE Page 2 of 2

AGENCY NAMED INSURED

USAA INSURANCE AGENCY INC/PHS PHONEPRO INC DBA BONFIRE TRAINING

POLICY NUMBER 6302 RUCKER RD STE D

SEE ACORD 25 INDIANAPOLIS IN 46220-4873

CARRIER NAIC CODE

SEE ACORD 25

errecTive pate: SEE ACORD 25

ADDITIONAL REMARKS

1. THIS ADDITIONAL REMARKS FORM 1S A SCHEDULE TO ACORD FORM
FORMNUMBER: ACORD25 FrorMTITLE: CERTIFICATE OF LIABILITY INSURANCE

Coverage is primary and noncontributory per the Business Liability Coverage Form SS0008, attached to this policy. Waiver of
Subrogation applies in favor of The Village of Orland Park, and their respective officers, trustees, directors, officials, employees,
volunteers and agents per the Business Liability Coverage Form SS0008, attached to this policy. The Village of Orland Park,
and their respective officers, trustees, directors, officials, employees, volunteers and agents is an additional insured per the
Business Liability Coverage Form SS0008, attached to this policy. The Village of Orland Park, and their respective officers,
trustees, directors, officials, employees, volunteers and agents is an additional insured per Additional Insured: Owners,
Lessees, or Contractors; Scheduled Person or Organization Form SS4170 and Additional Insured: Owners, Lessees or
Contractors; Completed Operations form $S4171, attached to this policy.

ACORD 101 (2014/01) © 2014 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



THE
HARTFORD

Select Customer Insurance Center
3600 WISEMAN BLVD.

SAN ANTONIO TX 78251
Policyholder, please call us at: (888) 242-1430

Agent, please call us at: (888) 242-1430
SERVICE.TX@THEHARTFORD.COM

INSURANCE ENDORSEMENT
ATTACHED

*** PLEASE REVIEW THE CHANGE ***

Enclosed is an endorsement for your business insurance policy. Please review it at your convenience. If you have
questions or need to make further changes:

Policyholder, please call us at: (888) 242-1430
Agent, please call us at: (888) 242-1430 between 7 AM.and 7 P.M. CST.

The premium billing will be mailed to you separately. You can expect to receive it soon.

Thank you for allowing us to service your business needs.

USAA INSURANCE AGENCY INC/PHS
THE HARTFORD SELECT CUSTOMER INSURANCE CENTER

The Hartford
Hartford Fire Insurance Company and its Affiliates
One Hartford Plaza, Hartford, Connecticut 06155



THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

POLICY CHANGE

This endorsement changes the policy effective on the Inception Date of the policy unless another date is indicated
below:

Policy Number: 65 SBA TQ8525 DX

Named Insured and Mailing Address; PHONEPRO INC DBA BONFIRE TRAINING

6302 RUCKER RD STE D
INDIANAPOLIS IN 46220

Policy Change Effective Date: 11/10/22 Effective hour is the same as stated in the
Declarations Page of the Policy.

Policy Change Number: 002

Agent Name: USAA INSURANCE AGENCY INC/PHS
Code: 813006

POLICY CHANGES:
SENTINEL INSURANCE COMPANY, LIMITED

ANY CHANGES IN YOQOUR PREMIUM WILL BE REFLECTED IN YOUR NEXT BILLING
STATEMENT.IF YOU ARE ENROLLED IN REPETITIVE EFT DRAWS FROM YOUR BANK
ACCOUNT, CHANGES IN PREMIUM WILL CHANGE FUTURE DRAW AMOUNTS.

THIS IS NOT A BILL.

NO PREMIUM DUE AS OF POLICY CHANGE EFFECTIVE DATE

PROPERTY OPTIONAL COVERAGES APPLICABLE TO ALL LOCATIONS ARE ADDED
COMPUTERS AND MEDIA COVERAGE
FORM SS 04 41
DEDUCTIBLE: §$ 1,000

PRO RATA FACTOR: 0.797

THIS ENDORSEMENT DOES NOT CHANGE THE POLICY EXCEPT AS SHOWN.

FormS$S12110405T Page 001 (CONTINUED ON NEXT PAGE)
Process Date: 11/10/22 Policy Effective Date: 08/28/22
Policy Expiration Date: 08/28/23



POLICY CHANGE (Continued)

Policy Number: 65 SBA TQ8525
Policy Change Number: 002

BUSINESS LIABILITY OPTIONAL COVERAGES ARE REVISED
ADDITIONAL INSURED(S) ARE ADDED
THE FOLLOWING ARE ADDITIONAL INSURED FOR BUSINESS LIABILITY COVERAGE IN
THIS POLICY.

LOCATION 001 BUILDING 001

SEE FORM IH 12 QO

FORM NUMBERS OF ENDORSEMENTS REVISED AT ENDORSEMENT ISSUE:
IH12001185 ADDITIONAL INSURED ~ PERSON-ORGANIZATION

FORM NUMBERS OF ENDORSEMENTS REVISED AT ENDORSEMENT ISSUE:

TH12001185 ADDITIONAL INSURED - OWNER, LESSEES OR CONTRACTOR

Form §$121104 05T Page 002
Process Date: 11/10/22 Policy Effective Date: 08/28/22
Policy Expiration Date: 08/28/23



POLICY NUMBER: 65 SBA TQ8525

THIS ENDORSEMENT CHANGES THE POLICY.

ADDITIONAL INSURED - PERSON-ORGANIZATION

LOCATION 002 BUILDING 001

STATE COMPENSATION INSURANCE FUND
P.0O. BOX 8192
PLEASANTON, CA 94588

CITIZENS ENERGY GROUP
2020 N. MERIDIAN STREET
INDIANAPOLIS, 1IN 46202

LG&E AND KU ENERGY LLC AND AFFILIATES
820 WEST BROADWAY,
LOUISVILLE, KY 40202

CITY OF TACOMA
747 MARKET ST, TACOMA, WA 98402-3701

VILLAGE OF ORLAND PARK
ATTN: PURCHASING DEPARTMENT

PLEASE READ IT CAREFULLY.

THE VILLAGE OF OQRLAND PARK, AND THEIR RESPECTIVE OFFICERS, TRUSTEES,
DIRECTORS, OFFICIALS, EMPLOYEES, VOLUNTEERS AND AGENTS

14700 SOUTH RAVINIA AVENUE
ORLAND PARK, IL 60492

FormIH 12 00 11 85 T SEQ. NO. 001  Printed in U.S.A. Page 001

Process Date: 11/10/22

Expiration Date: 08/28/23



POLICY NUMBER: 65 SBA TQ8525

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNER, LESSEES OR CONTRACTOR

VILLAGE OF ORLAND PARK

ATTN: PURCHASING DEPARTMENT

THE VILLAGE OF ORLAND PARK, AND THEIR RESPECTIVE OFFICERS, TRUSTEES,
DIRECTORS, OFFICIALS, EMPLOYEES, VOLUNTEERS AND AGENTS

14700 SOUTH RAVINIA AVENUE

ORLAND PARK, IL 60492

Form IH 12 00 11 85 T SEQ. NO. 003 Printed in U.S.A. Page 001
Process Date: 11/10/22 Expiration Date: 08/28/23



£2J ORLAND PARK
CERTIFICATE OF COMPLIANCE

The undersigned uy el l \ )Q ,4'0/\ N
(Enter Name of Person Making Certification)
o [residend
(Enter Title of Person Making Certification)
and on beholf of -ﬂn{)nr ]DKU _I;\( : (,‘“:Yi %)n'c] (e. l(alf\l n(l , cortifies thot:

(Enter Name of Business Of;ganmﬂ%n]

1) BUSINESS ORGANIZATION:
The Proposer is authorized to do business in lllinois: Yes[ ] No| )

Federal Employer 1.D.#:

{or Social Security # if a sole proprietor or individual)

The form of business organization of the Proposer is (check one):

___Sole Proprietor

___Independent Contractor fIndividual)

___Partnership

___LLC

_X Corporation ncliana Lo

(State of Incorporation) (Date of Incorporation)

2) STATUS OF OWNERSHIP

lllinois Public Act 102-0265, approved August 2021, requires the Village of Orland Park to collect “Status
of Ownership” information. This information is collected for reporting purposes only. Please check the
following that applies to the ownership of your business and include any certifications for the cotegories
checked with the proposal. Business ownership categories are as defined in the Business Enterprise for
Minorities, Women, and Persons with Disabilities Act, 30 ILCS 575/0.01 ef seq.

Minority-Owned [ ] Small Business | ] (SBA standards)
Women-Owned [X] Prefer not to disclose [ ]
Veteran-Owned [ ] Not Applicable [ ]

Disabled-Owned [ ]
How are you cerlifying? Cerlificates Attached [ ]  Self-Cerlifying [ ]
STA E E

This information is collected for reporting purposes only. Please check the following that applies to the
ownership of subcontractors.

Minority-Owned | ] Small Business [ ] [SBA standards)
Women-Owned [ ] Prefer not to disclose [ ]
Veteran-Owned [ ] Not Applicable [y]

Disabled-Owned [ ]
e = e L. ea- st RS e e =

Certificate of Compliance (Service/Purchase) 1



3) ELIGIBILITY TO ENTER INTO PUBLIC CONTRACTS: Yes[X] No [ ]

The Proposer is eligible to enter into public contracts, and is not barred from contracting with
any unit of state or local government as a result of a violation of either Section 33E-3, or 33E-
4 of the lllincis Criminal Code, or of any similar offense of "Bid-rigging" or "Bid-rotating" of any
state or of the United States.

4) SEXUAL HARRASSMENT POLICY: Yes[x] No [ ]

Please be advised that Public Act 87-1257, effective July 1, 1993, 775 ILCS 5/2-105 (A) has
been amended to provide that every party to a public contract must have a written sexual
harassment policy in place in full compliance with 775 ILCS 5/2-105 (A) (4) and includes, at a
minimum, the following information: {l) the illegality of sexual harassment; (II} the definition of
sexual harassment under State law; (lll) a description of sexual harassment, utilizing examples;
(IV) the vendor's internal complaint process including penalties; (V) the legal recourse,
investigative and complaint process available through the Department of Human Righis (the
“Department”) and the Human Rights Commission (the “Commission”); {VI) directions on how
to contact the Department and Commission; and (V1) protection against retaliation as provided
by Section 6-101 of the Act. (lllinois Human Rights Act). (emphasis added). Pursuant to 775
ILCS 5/1-103 {M) (2002), a “public contract" includes “...every coniract to which the State, any
of its political subdivisions or any municipal corporation is a party."

5) EQUAL EMPLOYMENT OPPORTUNITY COMPLIANCE: Yes[¥ No [ ]

During the performance of this Project, Proposer agrees to comply with the “lllinois Human
Rights Act”, 775 ILCS Title 5 and the Rules and Regulations of the lllinois Department of Human
Rights published at 44 lllinois Administrative Code Section 750, et seq. The

Proposer shall: {l) not discriminate against any employee or applicant for employment because
of race, color, religion, sex, marital status, national origin or ancestry, age, or physical or
mental handicap unrelated to ability, or an unfavorable discharge from military service; (Il)
examine all job classifications to determine if minority persons or women are underutilized and
will take appropriate affirmative action to rectify any such underutilization; (lll) ensure all
solicitations or advertisements for employees placed by it or on its behalf, it will state that all
applicants will be afforded equal opportunity without discrimination because of race, color,
religion, sex, marital status, national origin or ancestry, age, or physical or mental handicap
unrelated to ability, or an unfavorable discharge from miilitary service; (IV) send to each labor
organization or representative of workers with which it has or is bound by a collective
bargaining or other agreement or understanding, a notice advising such labor organization or
representative of the Vendor's obligations under the lllinois Human Rights Act and Department's
Rules and Regulations for Public Contract; (V) submit reports as required by the Department’s
Rules and Regulations for Public Contracts, furnish all relevant information as may from time
to fime be requested by the Department or the contracting agency, and in all respects comply
with the lllinois Human Rights Act and Department’s Rules and Regulations for Public Contracts;
(V) permit access to all relevant books, records, accounts and work sites by personnel of the
contracting agency and Department for purposes of investigation fo ascertain compliance with
the lllinois Human Rights Act and Depariment’s Rules and Regulations for Public Contracis; and
(VIl) include verbatim or by reference the provisions of this Equal Employment Opportunity
Clause in every subcontract it awards under which any portion of this Agreement obligations
are undertaken or assumed, so that such provisions will be binding upon such subcontractor.
In the same manner as the other provisions of this Agreement, the Proposer will be liable for
| S s R R < A |y IR PSS =toes I Vi p—— T FTE I S RURE A PRI LR P )L =T e ]

Cerlificate of Compliance [Service/Purchase) 2



compliance with applicable provisions of this clause by such subcontractors; and further it wil
promptly notify the contracting agency and the Department in the event any subcontractor fails
or refuses to comply therewith. In addition, the Proposer will not utilize any subcontractor
declared by the lllinois Human Rights Depariment to be ineligible for contracts or subcontracts
with the State of lllinois or any of its political subdivisions or municipal corporations.
Subcontract” means ony agreement, arrangement or understanding, written or otherwise,
between the Proposer and any person under which any portion of the Proposer’s obligations
under one or more public contracts is performed, undertaken or assumed; the term
“subcontract”, however, shall not include any agreement, arrangement or understanding in
which the parties stand in the relationship of an employer and an employee, or between a
Proposer or other organization and its customers. In the event of the Proposer’s noncompliance
with any provision of this Equal Employment Opportunity Clause, the Illinois Human Right Act,
or the Rules and Regulations for Public Contracts of the Department of Human Rights the
Proposer may be declared non-responsible and therefore ineligible for future contraclts or
subcontracts with the State of lllinois or any of its political subdivisions or municipal
corporations, and this agreement may be canceled or avoided in whole or in part, and such
other sanctions or penalties may be imposed or remedies involved as provided by statute or
regulation.

6) TAX CERTIFICATION: Yes[X] No [ ]

Contractor is current in the payment of any tax administered by the lllinois Department of
Revenue, or if it is: (a) it is contesting its liability for the tax or the amount of tax in accordance
with procedures established by the appropriate Revenue Act; or (b) it has entered into an
agreement with the Department of Revenue for payment of all taxes due and is currently in
compliance with that agreement.

7) AUTHORIZATION & SIGNATURE:

| certify that | am authorized to execute this Cerlificate of Compliance on behalf of the
Contractor set forth on the Proposal, that | have personal knowledge of all the information set
forth herein and that all statements, representations, that the Proposal is genuine and not
collusive, and information provided in or with this Cerlificate are true and accurate. The
undersigned, having become familiar with the Project specified, proposes to provide and furnish
all of the labor, materials, necessary tools, expendable equipment and all ufility and
transportation services necessary to perform and complete in a workmanlike manner all of the
work required for the Project.

ACKNOWLEDGED AND AGREED TO:

Signafiffe of Authorized Officer

Wl P for—

Name of Authorized Officer

“tsidea F

Title

/%5‘;/&3

Date/

Ceniificate of Compliance (Service/Purchase) 3






Full Statutory leufs Employers Llabnln‘y
$500,000 - Each Accident  $500,000 ~ Eoch Employee
$500,000 - Policy Limit
Waiver of Subrogation in favor of the Village of Orland Park

AUTOMOBILE LIABILITY (ISO Form CA 0001)
$1,000,000 - Combined Single Limit Per Occurrence
Bodily Injury & Properly Damage

ENERAL LIABILI basis) (ISO Form CG 0001)
$1, 000 000 Combmed Slngle Limit Per Occurrence
Bodily Injury & Property Damage
$2,000,000 — General Aggregate Limit
$1,000,000 - Personal & Advertising Injury
52 000 000 - Producfs/Complefed Operalions Aggregote
dditional {ngyré loisements; (not applicable for Goods Only)
ISO CG 20 10 or CG 20 26
and
CG 20 01 Primory 8 Non-Confributory
Blanket Waiver of Subrogation in favor of the Village of Orland Park

E] CG 20 37 Additional Insured - Completed Operations (provide if box is checked)

In addition io the above, please provide fhe following coverage, if bax is checked.

LIABILITY UMBRELLA (Follow Form Policy}
$1,000,000 - Each Occurrence $1,000,000 - Aggregate

$2,000,000 - Each Occurrence $2,000,000 - Aggregate

Other:
EXCESS MUST COVER: General Liability, Automobile Liability, Employers’ Liability

$1,000,000 Limit - Cloims Made Form, indicate Retroactive Date
. $2,000,000 Limit — Claims Made Form, Indicate Retroactive Date

Deductible not-to-exceed $50,000 without prior written approval

Completed Property Full Replacement Cost Limits — Structures under construction

$1,000,000 ann for bodllym|ury, properiy domage ondremedloﬂon cosis
resulting from a pollution incident at, on or mitigating beyond the job site

CYBER LIABILITY
$1,000,000 Limit per Data Breach for liability, nofification, response,
credit monitoring service costs, and software/property doamage

Any insurance policies providing the coverages required of the Consultant, excluding Professional Liability,
shall be specifically endorsed to identify “The Village of Orand Park, and their respective officers, frustees,
directors, officials, employees, volunteers and agenis as Additional Insureds on o primary/non-contributory
basis with respect fo all claims arising out of operations by or on behalf of the named insured.” The required

9/9/22






Additional Insured coverage shall be provided on the Insurance Service Office (ISO) CG 20 10 or CG 20 26
endorsements or an endorsement at least as broad as the above noted endorsements as determined by the
Village of Orland Park. Any Village of Orland Park insurance coverage shall be deemed to be on an excess
or confingent basis as confirmed by the required (ISO) CG 20 01 Additional Insured Primary & Non-
Contributory Endorsement. The policies shall also contain a Waiver of Subrogation in favor of the Additional
Insureds in regard to General Liabilily and Workers' Compensation coverage. The certificate of insurance
shall also state this information on its face. Any insurance company providing coverage must hold an A-, VI
rafing according to Best's Key Rofing Guide. Each insurance policy required shall have the Village of Orland
Park expressly endorsed onto the policy as & Cancellation Nofice Recipient. Should any of the policies be
cancelled before the expiration date thereof, nofice will be delivered in accordance with the policy provisions,
Permitting the contractor, or any subcontractor, to proceed with any work prior to our receipt of the foregoing
certificate and endorsements shall not be a waiver of the contractor’s obligation to provide all the above
msurance.

Consultant agrees thot prior to any commencement of work to furnish evidence of Insurance coverage
providing for at minimum the coverages, endorsements and limits described above directly to the Village of
Orland Park, 14700 S. Ravinia Avenue, Orland Park, IL 60462. Failure to provide this evidence in the time
frame specified and prior to beginning of work may result in the termination of the Village's relationship with
the contractor.

U Aut d to execuie O resments for
/:(e//// %a/}ﬂu f/?rsza//’// @?n /' %Zz/ﬂﬁﬂr

Printed Name & Title Name of Company
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COMMERCIAL GENERAL LIABILITY
CG 201007 04

POLICY NUMBER:

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS - SCHEDULED PERSON OR
ORGANIZATION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
SCHEDULE

Name Of Additional Insured Person(s)

OrOr L Location s Of Covered O erations

Information re uired to com lete this Schedule, f:ttpfshown above, will be shown in the Declaraticns.

A. Section Il - Who Is An Insured is' rn,naed to B. With respect to the insurance afforded to these

CG 20 10 07 04

include as an additional insure,d_1be person(s) or
organization(s) shown in the {Sc gute, ,but only
with respect to liability for "bodlly_1njury"i "property
damage” or "personal and ady r§sing injury”
caused, in whole or in part, by:
1. Your acts or omissions; or

2. The acts or omissions of those acting on your
behalf;

in the performance of your ongoing operations for
the additional insured(s) at the location(s) desig-
nated above.

® 1SO Properties, Inc., 2004

additional insureds, the following additional exciu-

sions apply:

This insurance does not apply to "bodily injury” or

“property damage” occurring after:

1. All work, including materials, parts or equip-
ment furnished in connection with such work,
on the project (other than service, maintenance
or repairs) to be performed by or on behalf of
the additional insured(s) at the location of the
covered operations has been completed; or

2. That portion of "your work™ out of which the
injury or damage arises has been put to its in-
tended use by any person or organization oth-
er than another contractor or subcontractor
engaged in performing operations for a prin-
cipal as a part of the same project.

Page 1 of 1
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POLICY NUMBER:

COMMERCIAL GENERAL LIABILITY
CG 20370704

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS- COMPLETED OPERATIONS

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
SCHEDULE

Name Of Additional Insured Person(s)
Or Or anization s :

Location And Description Of Completed Opera-
tions

A\

Information re uired to com lete this Schedule, -ifn_"i;iCshown above, will be shown in the Declarations.

/2

Section I - Who Is An Insured-is amended to
include as an additional insured th --pe.ri n(s) or
organization(s) shown in the Sched!;tle; bul,only with
respect to liability for "bodily injury;!. e-r/"property
damage” caused, in whole or in part, by/your work"
at the location designated and described in the
schedule of this endorsement performed for that
additional insured and included in the “"products-
completed operations hazard"

CG 20 3707 04 ® ISO Properties, Inc., 2004 Page 1 of 1
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POLICY NUMBER: COMMERCIAL GENERAL LIABILITY
CG 20 26 07 04

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - DESIGNATED
PERSON OR ORGANIZATION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
SCHEDULE

Name Of Additional Insured Person ‘8) Or Organization(; )-,

\

Information re uired to com lete this Sct:iedule —if-not-shown above, will be shown in the Declarations.
", . Al p=

Section Il - Who Is An Insuref- r:'sime p d to in-

clude as an additional insured the:per on(sfvr organ-

ization(s) shown in the Schedul- .ifutoQly with re-

spect to liability for "bodily injury”, "prpp(efty damage"

or "personal and advertising injury” caused, in whole

or in part, by your acts or omissions or the acts or

omissions of those acting on your behalf:

A. In the performance of your ongoing operations; or

B. In connection with your premises owned by or
rented to you.

CG 20 26 07 04 © IS0 Properties, Inc., 2004 Page 1 of 1 O



SAMPLE

COMMERCIAL GENERAL LIABILITY
CG20330413

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS -AUTOMATIC STATUS WHEN
REQUIRED IN CONSTRUCTION AGREEMENT WITH YOU

COMMERCIAL GENERAL LIABILITY COVERAGE PART

. Section Il - Who Is An Insured is amended to
include as an additional insured any person or
organization for whom you are performing
operations when you and such person or
organization have agreed in writing in a contract or
agreement that such person or organization be
added as an additional insured on your policy. Such
person or organization is an additional insured only
with respect to liability for "bodily injury", "property
damage” or "personal and advertising injury”
caused, in whole or in part, by:

1. Your acts or omissions; or

2. The acts or omissions of those acting on
your behalf;

in the performance of your ongoing operations for
the additional insured.

However, the insurance afforded to such additional
insured:

1. Only applies to the extent permitted by law;
and

2. Will not be broader than that which you are
required by the contract or agreement to
provide for such additional insured.

A person's or organization's status as an additional
insured under this endorsement ends when your
operations for that additional insured are
completed.

. With respect to the insurance afforded to these
additional insureds, the following additional
exclusions apply:

This insurance does not apply to:

1. "Bodily injury", ‘“properly damage" or
"personal and advertising injury” arising out
of the rendering of, or the failure to render,

This endorsement modifies insurance provided under the following:

any professional architectural, engineering
or surveying services, including:

a. The preparing, approving, or failing
to prepare or approve, maps, shop
drawings, opinions, reports,
surveys, field orders, change
orders or drawings and

specifications; or

b. Supervisory, inspection,
architectural or  engineering
activities.

This exclusion applies even if the claims against any
insured allege negligence or other wrongdoing in
the supervision, hiring, employment, training or
monitoring of others by that insured, if the
"occurrence” which caused the "bodily injury" or
"property damage", or the offense which caused the
"personal and advertising injury", involved the
rendering of or the failure to render any professional
architectural, engineering or surveying services.

2. "Bodily injury" or “properly damage”

occurring after;

a. All work, including materials, parts
or equipment furnished in
connection with such work, on the
project (other than service,
maintenance or repairs) to be
performed by or on behalf of the
additional insured(s) at the location
of the covered operations has been
completed; or

b. That portion of "your work" out of
which the injury or damage arises
has been put to its intended use by
any person or organization other
than another contractor or
subcontractor engaged in

CG 20 33 04 13 © Insurance Services Office, Inc., 2012 Page 1 of 2
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November 10, 2022

Kelli Dalion
Bonfire Training

NOTICE OF AWARD - Customer Service Essentials

This nofification is to inform you that on November 7, 2022, the Village of Orland Park Board of Trustees
approved awarding Bonfire Training the coniract in accordance with the proposal you submitied doted October
31, 2022, for Customer Service Essenticls Training and Travel Estimate for an amount not fo exceed $25,242.94

Dollars.

In order fo begin this project, you must comply with the following within ten business days of the date of this
Notice of Award, which is by November 28, 2022,

* Submit electronically a Cerfificate of Insuronce and endorsements from your insurance company in
accordance with dll of the Insuronce Requirements for a) the additional insured status, b} the waiver of
subrogation for Genera! Licbility and ¢) the waiver of subrogation for Workers Compensation, per the
Insurance Requirements. You moy contact the Village’s Contractual Risk Manager, Dan Letourneau at 630-

846-8862 or letourneaud@sbeglobal.nel.

= In order to properly document your vendor relafionship with the Village of Orland Park, your company must
provide the Village with a completed W-9 Form.

» Included is an Electronic Funds Transfer (EFT) Authorizotion Form. Enrollment is optional, and by authorizing
EFTs, you will receive payments from the Village faster and securely. Additionally, the Village will send you an
email nofification when payment has been remitted. If you'd like to enroll in EFT payments, complete, sign
and submit electronically the EFT Authorization Form.

»  Complete the Certificate of Complionce for Professional Services.

You will receive the contract via email from BidNet Direct ASC eSign after the Insurance Cerfificate and
Endorsements have been approved by the Village. All documents listed above are to be submitted to me at
nmerced@orland org and are required prior to the commencement of work. You will receive nofification
from BidNet Direct of the fully executed contract. Failure to comply with these condifions within the time specified
will entitle the Village to consider your proposal abandoned and to annul this Notice of Award. If you hove any

questions, please do not hesitate fo call me ot 708-403-6218 or e-mail me at nmerced@orlandpark.org.

Sincerely,

N ool Wenced

Nicole Merced
Assistant to the Village Manager






