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Year: 2009 Legistar File ID#: 2008-0611
Multi Year: = Amount $121,343.84
Contract Type: Services

Contractor's Name: Call One

Contractor's AKA:

Execution Date: 10/16/2008

Termination Date: 11/1/2009

Renewal Date:
Department:

Originating Person:

Contract Description:

Monday, October 20, 2008

Administration/MIS

Mary Klinger

Local and Long Distance Phone rates



CALL.
Alwon Connecling

ISDN-PRI
Customer Service Agreement

This Customer Serviee Agreement (“Agresment”™) by and between United Communication Systers, Ine, d/bla Call Onc®, with & principal place of
business at 123 North Wacker, Ploor 7, Chicago, IL 60606 (“Call One™) and the customer identificd immediately helow (“Crstamer") i3 effeetive as
of the date indieated by the date Cal) One accepted this Agreement ss set forth below (the “Effectiva Date™). The Services described hertin are sublect
1o the Tenms snd Comditions er forth on Paga 2 of this Agrecment,

Custemer _ Village of Orland Perk
Billlag address 14700 Ravinia Ave

Ciy _Orland Park Stare T 4ip 60462

Current Call Dpe Aecouni Number; 1010-0000
Service Information (Please lizt each ISON-PRI separately}

Service Location(s) City BTN
14700 Ravinia Ave Orland Park, 11 60462 T0B-RDG-0761
Term: 36 months Additionsl Services
ISON-PRI Monthly Charge: $400,00 cach Quanitity: 2 Outbound 1+ Inlerstate 029 $/min
Outbound 1+ In-State _ 029 §/min
Ussge Ratcs . Inbound 30C/8RS Inierstate 025 $/min
g:‘l: g= _-n".fl'_:-:;“'; Inbound B00/B82 In-State 029 S/min
¢ 3 s/m Calling Card i

Band ¢ 619 S/min e ey

Instaljation per ISDN-PRI: Not applicable {service aiready installed)
Additional Non-Recurring Charges: N/A
Servige/Additional Terms:

By signing below, Customer acknowledges that it understands and accepts the rates, terms and conditions for the

Scrvice and that the signatory represents that he/she is duly anthorized to execute this Agreement on behaif of
Customer.

Agreed coepted By
Custofher; Call One: rev 8.0
Lure E;;-ivt Date

A\i!hmwd gtare Dm Authoheed
Pmu i Title Print
United Communication Systems, Tne. coaicdnpribe 1.6

123 N. Wikcker Drive Floor 7—Chicago, IL 60606—Talcphixe 312-681-8300—Fax 312-681-8301
Page | of2
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Terms and Conditions
Term. Customer hereby onders (he Services aa identified on Page | of this Agrecment and miscellaneous services incident
thereto for the term selected by Customer on Page | of this Agresment {the “Term™). Upon cxpiration of the Term, the utage
rates and monthly recurring charges applicable to & Term other than Moathso-Month will revert to Call One’s prevailing month-
to-momth rates unless Customer ha (1) entered into 1 successor agrecment or (2) canceled the Serviee, in each case eifective s
of the expiration of the Tenn,
Rates, (a) The Monthly Charge and Usage Rates identified on Page | of this Agreement will apply to the Services during the
Term.  Upon explration of the Term, the Monthly Charge and Usage Ratcs will revert to Call One’s prevailing month-to-manth
tates far the Service unless Customer has (1) entercd into a successor agreement or (2) canceled the Service, in cach case
cffective as of the expiration of the Term. (b) Installatlon, s=rvice establishment and/or other non-recurring charges (“Non-
Requrring Charges”) incident to the Services will apply as identified o Page | of this Agreement. (c) Call One shall also bill
Customer a3 a separate line item a1l applicable federal, state and other governmental fees, surcharges and taxes.
Authorkation. Customer authotizes Call One to act as ite agent for purposes of obtaining information on Custorner's existing
welecommunications and related serviee(s) and (o submit orders to reflect the Scrvices ordered under this Agreemend for the
specific Billing Telephone Numbers (BTN) and/or phytical locatlon listed on Page | and included in any supplement to this
Agreement, This grant of sgency shall remain in effect until revoked by Custorner.
Existing Commitments, () If Customer has an existing term commitment contract with another service provider (a “Third
Party Commltment™) that is not specifically identified as being terminatad pursuant to Saction 4(b), Customer icknowledges
that is shall remuln obligated under the terms of such Third Party Commitment and shall be solcly responsible for any penaktics,
fegs or charges by virtue of that Third Party Commitinent, (b) Waz part of Call One"s provision of Services Customer has agreed
to terminate 3 Third Party Commitment(s) identificd on Page 1 of this Agreement, Customer agrees that it is solely maponsible
for the fees agsociated with such termination,
Early Termination/Canecllation. Cusiomer shall be required to provide Call One a minkmum of 30 days notice in writing of any
tsrmination/cancellation of Service(s). () If Customer tettninates the Service In whole or in part prior fo the expiration of the
Tenm, Customer will be liakle for an early termination charge, as liquidated damages and not as a penalty, equal to (1) fifty
percent (50%) of the Mouthly Charge payments remaining for the Term of this Agreement, (2) any special construction charges
required w make the Serviee available and (3) any previously waived installation and/or other pon-recinring churges, In addition,
Customer will be lable for an eatly termination usage penalty calculated as the difference between the total usage charges billed
to Cugtomer at the discounted rares Customet veceived for the Term sclected in this Agreement and the total usage charges that
woukl have besn billed to Customer at the Call One twriff month-to-month tsage rates in cffect as of the Effective Date. (0) If
Customer canccls Service before the Service is established, Customer shuj! be fiable to Cail Que for all reasonsble expenses
in¢urred by Call Otie 10 process the atder for Service, Including any special construction charges. Tennination/canceliation
charges are due within fiftcen (15) diys of the effective date of lermination/expiration,
Conversion. Cuslomer may at any time durlng the Term convert its Service to another Call One agrecment under a contract term
that is equal 1o or greater thai the Term remalning under this Agreement and under which Custotner's financial tomMitment is
cqual to or grester than the temaining cormitment under this Agreement. In such event, early termination chasges shall not
apply.
Inslde Wirlng, AM inside wiring required by Customer to completé the Installation of the Service will be charged st $75 for the
wip charge and §100 per hour, In addition, any installation charges identified on Page 1 of this Agreement as & “Non-Recurring
Charge" applies only to the initial Service install, it docs not inchute the jacks or other inside maletials and wiring.
Lisbitity. The entire lizbillty of Call One, if any, for damages to Customer or to any third party whether in negligence, tort,
contract or otherwise, which may arige from Call One's performance of non-performance of the Services is limited to an amount
equal 10 & prorated adjustment of applicable Monthly rewrring Charges for the Services affested or any portion thereof.
Applicability of Tarlffs. This Agreerment orders Services st rates provided herein and subject to the terms end eonditions set
forth ip Call One's then-applicable, which tarifT is incarporated by reference. State tariffs arc availabic trough the rogulatory
page ofthe Call Onc webgite currently at www.callone.com.
Asdlgnment. Customer may not assign this Agrecment (Gy operation of law or atherwise) without the prior written consent of
Call One, which consent will not be unreasonably withheld or debiyed, Any prohibited assignment shall be vgid b inltio.
Entire Agreement, Signed facsimile or scanned coples of this Agreement will Tegally bind the parties to the same cxtent as
originally execuicd documents. The terma contained in this Agrectent atd any documents attached hereto and referenced herein
or therein constitute the entire agreement botwaen the parties with respect to the subject matter hereof, superseding gll prior and
contemporancous understandings, proposals and other ¢communications, otal or writlen,

Customer initials
Call One initalz c’z“_ _

Unized Comamication Sysems, Ine,
123 N. Wacker Drive Floor T—Chicago, TL 60606-—Tclephone 312-681-8300—Fax 3126818301
Page 2 0f 2



CALL

Always Connaecting

ADDENDUM TOQ ITEM 10
VILLAGE OF ORLAND PARK
TERMS AND CONDITIONS
CUSTOMER SERVICE AGREEMENT

Likewise, Call One may not assign this Agreement (by operntion of law or
otherwise) without the prior written consent of the Customey, which consent will not
be unreasonshly withheld or delayed. Any probibited assignment shail be void sb

Initip,

%

500 W. Madizon Street, Sulte 411 Chicago, Il 60661  312-CALL-ONE  www.callone.nat



United Commupications Systems
Provisioning & Billing Instructions Form

AT&T ISDN - PRI
Repi: 17 Sales 1D# 330010 Actount ¥ 1010-NEW
Contact; Mary Klinger !/ phons T0-403-6190 / fax / e enklingey@orind-park.il..ax
Tech Conlact: 1 phione 1 / pypail ;
Account Info 1010 - 6000 e
Village of Orland Park
Company Info 14704 Ravinia Ave;
Orland Park, 1160462 L
Term Agreement 36 months - A —
Price pet PRI 404,00 . e
Cruantity 2
Rates/Dissount Band A 009 BadB __ 019 BandC _ 019 CalliogCand
LD rates I+ Interstats 029 1+ InState 029 BOIVBES Interstite 029 gOORER InState 029
Tnstaliatlon Charge Not applicable (service already installed)
Non-Recurving Charges; M/A
Additions) Terma:
Commission wilver:
BTNs: 708-R06-0761
Provisioning Instructions:

Billing Instructions:

123 N. Wacker Drive Floor 7T—Chicigo, TL 60606—Teicphone 312-681-8300—Fax 312-631-8301
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CALL )

Alwag Connecting

Customer Service Agreement

Thix Cussomer Service Agrasment (“Agresment”) suthorirms United Communlcation Systars, Inc. d/b/a Call Ono®, with a peincipal place of business o
123 Noah Wackee. Floor 7, Chieags, TL 60606 (“Call Oue?) 10 provide wlacommanication sorvices (*Berviows™) 10 U customer ideotified immediuely
betow (“Oualomer'), The Servicas provided hareby are subjact to the Terms and Conditions et forth oa Fage 2 of this Agrocment.
Customme _ Village of Ocland Puck
Bllling sddress {4700 Ravinia Avenue

City _Orland Park Swe 0 Zip 60462 .
Rilling Telephone Numbers (BTN) sspaciated with this pocownt:
Physical Location City BTN
see attached Billing Telephone Number List
Pleva chupeis ok b deberms e tevm pd dlaoomnt Additiona] Secvient
Outbound 1+ Interstate 029 $/min
B 1 your 15% discount oa lines, festures, and non-lenmed circuits Outhound 1+ In-5tale 029 $/min
Inbound S00/REE atersisee A2 $/min
(12 yenr 15% diicuunt on Hnes, feanis, ind noneicnsed cincuils Inbound SOOVEIS [n-State 029 S/min
Callling Card(s)-Domeni; 15 $/min

(1 3 year 20% divcount on lines, features, snd nou-termed circuits =
Third Party Commitmeni(s):
Usage Rates
Band A: 009 S/min
Band B: 019 $/min
BandC: 019 $/min
Non-Racurring Charges:

Serviee/Additvonal Terive: Waive PICC fees, Member of SPC.
$14.12 per service order,

éﬁ 4 . i Call One: |
m@ _ mg'/ﬁ L _pbelof C_‘;M I 4

Vignature Dawe
1) : e
| KEA Q" YAnE % _ Sa \"f&ln.f,‘l.l s
Prist pane Titk Prind same
Urited Camvigaication Systemu, bac, antb

123 N, Wacker, Floor 7—Oheaps, II.M—'I:'WM 312.681-8300—Fax 312-6A1-£3N
Page 1 of 2
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Additlonal Billing Telephone Numbers (BTN)

CaLL . -
Alwayw Contactlag
Physlcat Location Clry/State BTN
14600 RAVINIA AVE L Orland Park, Tt 708-203-6453
14600 RAVINIA AVE 5 T08-776-0685
14600 RAVINIA AVE " T08-Z25-4023
14600 RAVINIA AVE L = 708-281-5018
14600 RAVINIA AVE . —TORROT-01T]
1351 18¢™ STREET S 708-299-2411
146350 RAVINIA AVE L 708-299-4459
15520 WEST AVE ¥ — T0a-Re6-1I4
14415 BEACON AVE 3 T08-762-0235
14700 PARK. LANE_ . 708-762-0227
13655 RAVINIA AVE “ 708-Z62-1039
15700 LAGRANGE ROAD " _ 708-262-5019
14600 RAVINIA AVE " 708-349-3720
15730 LAGRANGE ROAD : . 708-349-0447
14700 RAVINIA AVE . 708-R08-0761
13100 RAVINIA AVE g T08-R06-2203
15100 RAVINIA AVE 3 T08-R06-6677
15100 RAVINIA AVE . 708-403-7565
15100 RAVINIA AVE " 708-532-5780
15100 RAVINIA AVE R 708-403-1232
15100 RAVINIA AVE - 708-349-2063
15100 RAVINIA AVE - 708-349-4111
14600 RAVINIA AVE " T08-364-1285
14600 RAVINIA AVE . - 708:349-1796
14500 RAVINIA AVE ¥ T708-349-4359
14600 RAVINIA AVE T ¥ 7084036136
11351 159" STREET __ . 708-645-7529
11351 159™ STREET e 708-364-7231
14415 BEACON AVE __ * T702-§73-9430
14415 BEACON AVE R 708-226-560]
8300 THISTLEWOOD g . 708-403.5298
8800 THISTLEWOOD . 708-403-1412
15530 WEST AVE " 708-364-1062
15520 WEST AVE N 708-364-1397
10755 153" STREET . i 708-873-5244
10730 ORLAND PARKWAY, 5 T08479-2413
15635 RAVINIA AVE R ; 7084602317
14760 PARK LANE ______ * 708-345-1402
© 9753 151 STREET - i 708-145-1536
14681 WEST AVE 8 708-403-6292
14760 RAVINIA AVE - ELEVATOR v 708-460-3489
_14700 FARK LANE R T08-460-6390

Customner initials ( 'jzﬂ:

Call One Inlijals i &

Unitsd Commpnication Systetas, lae
123 N, Wacker Drive T® Flogr -~ Chicago, 1L 60606=rTelephone 312.681-1300—Fax 311-681-830]
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Additional Billing Telephone Numbers (BTN) CALL . : .
Alwayp Connacling
Physical Location City/Stale BTN
8701 135™ STREET ORLAND PARK, 1L T08-349-4180
_15200 WOLF ROAD “ J08-349-8174
5450 SETON PLACE e L 708-349-8214
7405 TIFFANY DRIVE " TOB-433-9]12
14671 WEST AVE " 7083495391
15655 RAVINIA DRIVE L ;g::g:-:vg:
14650 RAVINIA DRIVE . o -89,
14417 BEACON AVE ¥ . _70ap35112
10600 CREEK ROAD - “PALOS PARK/ IL 708-671-1335
9040 W 140™ STREET ~ LONG DISTANCE ORLAND PARK, IL 708-349-7787
ONLY/DSL LINESHARE - DENNIS MACORLEN
15530 WEST AVE - LONG DISTANCE ONLY/DSL g 708-226-0836

LINESHARE - SKATING RINK

|

iy
Customer Inhials (j)é:

Call Ome inlbinls * _ <23

United Coammicition Systens, Inc.
123 N, Wacker Drive 7 Floor —Chicago, 11, 60606 =Telephone 312-681-2300—Fax 312-631-E301
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Terins and Conditions

Terns, Cunomer herehy ardars the Local Exchenge. Inmsreschange and mizcellaneous arvices incldont thereto as described harein
{collectively, the “Services™) for the term telecied by Customer on Page § of this Agreement (the “Term™), effective 24 of the date the Services
are natallad or first provided. Upon expirstion of the Term, the wage mtes and monthly recurring changes sppiicable (o a Term ocher than
Month-to-Month will revent to Call One's prevalllng monih-to-month rates unbeas Customer bas (1) entered in & socorasor agrecmeat or (2)
canceled the Service, in each case efftctive as of the crpiration of the Term,
Rates. (8) Unless otherwise speciiiad on Paga 1 of this Agreement, Call Onic's prevailiog month-to-month rates For Jincs, features, other
monthly recurring charges and non-secuming charges (.4, instalalon, service establishment and/or other non-recurring charges) will apply
the Services, By executing this Agresment. Customer acknowledges that it hax received rotice of and 18 aware of the rales and other charges that
apply to the Services that are not specifically identified o Page 1 of this Agreement. If them is any chiange 1o Call One's prevaiiing rates or
churpes that apply to the Scrvices, Customer will be notified 1 Customer in its monthily invoice of in the applicable statc triff, xnd will be
effective a3 stated thergin, 1F Customer has clocted 1 Term otber thim Month-to-Month, the weage mics and monthly recurring chrarges (each
cxpressed bd & fite of 25 & discount of Catl One's prevadling month-to-month rates) identified on Pape 1 of this Agreement will apply to the
Services during the Term, (b) Call One shall also bill Custotner 3a 4 separate line ilerm all applicable federal, staie and other governmmental fees,
turcharges and taxes, (c) Call One ray, st its sole discretion, itcrease (he rates for Band C, |+ long distance of inbound BO0/888 toll-free
Services, if and to the extent the chargs from the local exchange carrier b tarminsic the vuthound calls of o originate the inbound calls exceeds
twenty-five percent of the rate for that Service, and thit Servict will be provided oo 8 month-lo-month erm.
Autleriontion, Customer suthorizes Call One (o sct us its Agent for prpases of obtainiig information on Customer's existing
Lebecommuttichtions nd relaked service(s) and wo submit orders 1o reflect the Services ordored undes this Agreement for the specific Billing
Telephone Numbers (BTN) and/or physical locations lisied below and included in sny supplement (o thia Agreemenl. ‘This grant of agency shall
remain in ¢fiect until mvoked by Customer,
Exirting Comitrasnty, () I Cuptomer has an existing torm commitment coniract with another service provides (i “Third Party

that is pot xpecificatly identified as being tenninated pursuant 0 Section 4(b), Cusiomer scknowledges that it shall remain
obligated under the kerms of such Third Party Commitmant and ehall bt solcly reaponsible for any penatiies, fees or charges by virtue of that
Third Party Comymitment, (b} If s part of Call One*s provision of Services Customer has agread to terminate s Thind Party Commilmant(s)
idkantificd on Page | of this Agrecmeat, Cuslorer agrees thin 1 1 solely nesponeible for the fees sapocineed with such temmination. Furiher, oo
discount iz provided for the related services unless and until Customer his terminated the Third Party Commitieni(s) a5 provided above
of the Third Party Commitment(s) bave expires and Customer has entored & new aptesment directly with Call One.
Early Termisstion/Cancellution. Customer shall be requlted to provide Call One s minimum of 30 days notice in writing of any
lerminstion/canceltition of Serviceds). (a) If Custome terminstes the Service in whole of in part prior to the explration of the Texm, Customer
will be fiable for an early 1enmination charge equal to the Term Savings Recovery. As used Ticrein, "Tarm Savings Recarery™ iz the (ofal wage
and monthly recurring charge discoan| raceivad by the Customer cakoulated as foliows: (A) the difference between the total unage charges billed
w al the di tares Customer received for the Term selected in this Agreemncat ang the total uxpe chirges that would have been
bitled to Customer as the Call One tarifl month-to-month usmpe rates in cifect s of the Bffective Due; and (B) the difference betwoon the
discouiticd monthly recurring chimgts Custorner received for the Term selected In this Agreement and the Call Oue tariff noa-discounted
monthly recurring charges in effect as of the Effective Dats zimes the pumbec of montha Service was provided. In additioa, Custnmer thall dso
be: linble for any ins(aliation andior other non-recurring charees that were walved, (b) If Customer cancels Service before the Service is
etnbiished, Cuswoner shall be fiabls o Call One for all ressonable expenscs incusred by Cafl One ko process the ondéy for Servies,
Couversion. Customer may al any time during the Term convert its Service 1o another Cull Cae agreemant under & contract term that is equal 10
O greater than the Tesm renmaining under this Agreement and under which Customer’s finencial commitriieal is equal to of greater than the
remaining commitment uader this Agrecmeont, In such ¢veat, ¢arly lermination chirges shall sol apply.
Inside Wirlng. All inside wiring requived by customier to complete the nstallation of the Rerviee will be chargad at §75 for the trip change and
$100 per hour, In addition, any Instaliation chargss identified on Page 1 of tris Agreement as 1 “Non-Recurring Chinge” applies only i the
Initiad Service install, it does pot include the jacks or other inside materials and wiring,
Linb#fity. The cotire Liability of Call Onc, if any, for damages o Customer or to sty third paty whether in negligence, tort, coolract of
otherwise, which may arise from Call One's performance or non-perfommance of the Scrvices ig limited 10 an amount equal 10 a promted
adjustmear of epplicable monthly recurming charges for the Services afTected or ey portion thereof, The foregoing Hmitation of liability includes
any mistakes, omissions, interruptions, deluys, tmons or defects in transmission occurring In the course of jnstalling and/or fumnithing the
Service,
Apphicabllity of Tartffs, This Agreement ordefs Séxrvices 8 micy provided hercin and subject w the tarms and oonditions sct Forth in Call
One's then-applicable state wdff, which il ix incorporated by reference, Stas tarifTs are available through the regulatocy page of the Call One
web sile currently at www.callone.com,

. Assignwent. Customer may mot assign this Agreement (by operation of Law or otherwize) without the priof wrillen cosent of Call One, which

comsént will not be unreasonebly withheld or delayed. Any prohibited assignment shall be void gb jpitso.

Entir¢ Agrsament. Signed facsimile or scuined copics of this Agreement will legally bind the parties ko the same extent as originally cacculed
documenty. The terma contained In this Agrecment and any documents attached hereto and referenced herein or therein congtituie te chiine
igreement between the parties with respect Lo the subject matter hereof, supersedimg 4l price and contemporaneous . propouals
and othér communications, oml or wrillta,

Customer imtisle 6
Call One initiala

Unised Coramurication Systoros, (ne,
123 N. Wacker, Ploor 7—Chicaga, L &0406-Telephone 3126818300 Fux 312.681-4%01
Page2of 2
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CALL .

Always Connacting

ADDENDUM TO ITEM 10
VILLAGE OF ORLAND PARK
TERMS AND CONDITIONS
CUSTOMER SERVICE AGREEMENT

Likewise, Call Oune may not assign this Agreement (by operation of law or
otherwise) without the prior written consent of the Customer, which conzent will not
be unreasonably withheld or deluyed. Any prohibited assignment shall be yoid ab

initio,

Yt A

500 W. Madiason Sireet, Suite 411 Chieago, IL 60889 312-CALL-ONE www.callone.net



United Communications Systema
Provisloning & Billing Instructions Forin

RepH: 17 Sales LD# 330010
Comact: Mary Klinger/ phone 704413619 / fux 7084035212/ croai] mkinger @ortand-park lLus
‘Tech Contact: / | fax { emall
Village of Orland Park
Company Info 14700 Ravinia Avenue:
Orland Park, 1 60462
Term Agreement
Rateu/Disconnt BandA 009  BadB 019 BadC.__ 019 CullingCard ___15
LD rates Tolntermsts 020 l4inStas 029 O0SMAIwentae 029 BOU/EYS ln-Suue 029
Non-Recurving Chargm:
Additional Terms:
Third Party Commsente;
Cotnmiksion walver;
BTNs!

*+* Installation preference ** [_]Certificate of insurance.
Provisioning/Billing Instructions: ] Main location pays
Metiber of SPC.

123 N. Wackes, Fioor 7- ~Chicaga, T, 60606 —Tekphone 312-661-4300—Fax 3126814301



Denise Domalewski

From: Gary lsaacson [gisaacson@callone.com]
Sent: Monday, October 27, 2008 9:40 AM

To: Denise Domalewski

Subject: FW: Addendum Oralnd

Attachments: 20081021123759.pdf

20081021123759.p
df (124 KB)
Hi Denise,

The addendeum to the original contract is attached. I gave you too much paperwork on the
800 number. All we needed was the 800 LOA, which we don't countersign as the rates for
800 service are included in the regular contract. Sorry for the inconvenience. Thanks.

Gary

Gary Isaacson

Senior Account Executive
630-544-2113 (direct)
630-977-3732 (cell)
gisaacson@callone.com

————— Original Message=—=——-=-

From: Sue Sorensen [mailto:ssorensen@callone.net]
Sent: Tuesday, October 21, 2008 12:50 PM

To: Gary Isaacson

Subject: Addendum Oralnd

For your records.

5s
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S ADPENDUM TO I'TEM 10
Foit ~ VILLAGE OF ORLAND PARK
' h ICUSTOMIER SERVICE AGREEMENT
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11.

Term. Cugiomcr hereby ordats ths Local Exchenyr, Inferexohumps and miscellancgus services incident thersio us deacribod horein
(collcctively, tha “Services™) for the term swlscted by Cusiomir on Page | of this Apreesat {the “Term®), effoctive ; of the date the

w the Services, By exocuting this Agroement, Customer acknowledges that it has recoived notice of and Is gware of the rulex

chpes that apply to the Secvices that os ol spogifically identifind on Page 1 of this Agroement, If' thery is uny change (o Call Ome's
prevalling riles or ourges that apply to the Services, Customer will be notified to Customer in its monthly Involcs or its the appbicabie st
wriff, and will be elfective == stated therein. If Costorner has elected a Term other than Month-to-Month, te usage rates and monthly
rocurring charpes (each exprossod us a rate or a8 8 discount off Call Ona's provalling month-te-month racs) identifled on. Page 1 of this
Agrecment will apply to the Services during the Term, (b} Call Onc shall alao bill Cugomer 53 & separats line itemn ull epplicable foderal, starg
and peher povesnmentu) focs, surcharges and taves, (c) Call Ona may, at its sole discretion, Incrense the rateg for Band C, 1+ long distancs vr
inborund 800/388 wll-free Swrvices, if and 1o the odmt the gharge from the local exchangs carrier (o torminate the outhgund eslls orw
ariginstc the Inbound calls excoeds twenty-five perocnt of the vats for that Service, and that Servics will be provided on & monthsto-month
Lerm.

monthly recurring charges and non-resurring charges (e.g., installation, sorvioe establishment andfor other noo-recurring ceges) will apply
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i Always C f
Customer Service Agreement ways Connecting

This Customer Service Agreement (“Agreement”) authorizes United Communication Systems, Inc. d/b/a Call One®, with a principal place of business at
123 North Wacker, Floor 7, Chicago, IL 60606 (“Call One”) to provide telecommunication services (“Services”) to the customer identified immediately
below (“Customer”). The Services provided hereby are subject to the Terms and Conditions set forth on Page 2 of this Agreement.

o

Customer _Village of Orland Park
Billing address 14700 Ravinia Ave

City Orland Park State 11 Zip 60462
Billing Telephone Numbers (BTN) associated with this account:
Physical Location City BTN
14700 Ravinia Ave, Orland Park 800-973-9212
ASSUME SERVICE
Term: 1 Year Additional Services
Outbound 1+ Interstate .029 $/min
Usage Rates _ Outbound 1+ In-State 029 $/min
Band A:  .009 $/min Inbound 800/888 Interstate 029 $/min
Band B: 019 $/min Inbound 800/888 In-State 029 $/min
Band C: 019 $/min Calling Card(s)-Domestic $/min
Non-Recurring Charges: Third Party Commitment(s):
Service/Additional Terms:
$14.12 per service order
Agreed and Accepted By
Customer: Call One:
o X /104
%/ AuthorZedSignature ' Date Authorized signature Date

'—\)Qu_\\ Q) TAYNE] o ESQEF Wi nc:f'av’“
Print name Title Print name

United Communication Systems, Inc.
123 N. Wacker Drive 7" Floor —Chicago, IL 60606—Telephone 312-681-8300—Fax 312-681-8301
Page 1o0f2

csa 8.6



10,

11.

Terms and Conditions

Term. Customer hereby orders the Local Exchange, Interexchange and miscellaneous services incident thereto as described herein
(collectively, the “Services”) for the term selected by Customer on Page 1 of this Agreement (the “Term®), effective as of the date the
Services are installed or first provided. Upon expiration of the Term, the usage rates and monthly recurring charges applicable to a Term other
than Month-to-Month will revert to Call One’s prevailing month-to-month rates unless Customer has (1) entered into a successor agreement or
(2) canceled the Service, in each case effective as of the expiration of the Term.

Rates. (a) Unless otherwise specified on Page 1 of this Agreement, Call One’s prevailing month-to-month rates for lines, features, other
monthly recurring charges and non-recurring charges (e.g., installation, service establishment and/or other non-recurring charges) will apply
to the Services. By executing this Agreement, Customer acknowledges that it has received notice of and is aware of the rates and other
charges that apply to the Services that are not specifically identified on Page 1 of this Agreement. If there is any change to Call One’s
prevailing rates or charges that apply to the Services, Customer will be notified to Customer in its monthly invoice or in the applicable state
tariff, and will be effective as stated therein. If Customer has elected a Term other than Month-to-Month, the usage rates and monthly
recurring charges (each expressed as a rate or as a discount off Call One’s prevailing month-to-month rates) identified on Page 1 of this
Agreement will apply to the Services during the Term. (b) Call One shall also bill Customer as a separate line item all applicable federal, state
and other governmental fees, surcharges and taxes. (c) Call One may, at its sole discretion, increase the rates for Band C, 1+ long distance or
inbound 800/888 toll-free Services, if and to the extent the charge from the local exchange carrier to terminate the outbound calls or to
originate the inbound calls exceeds twenty-five percent of the rate for that Service, and that Service will be provided on a month-to-month
term.

Authorization. Customer authorizes Call One to act as its agent for purposes of obtaining information on Customer’s existing
telecommunications and related service(s) and to submit orders to reflect the Services ordered under this Agreement for the specific Billing
Telephone Numbers (BTN) and/or physical locations listed below and included in any supplement to this Agreement, This grant of agency
shall remain in effect until revoked by Customer. ‘

Existing Commitments. (a) If Customer has an existing term commitment contract with another service provider (a “Third Party
Commitment”) that is not specifically identified as being terminated pursuant to Section 4(b), Customer acknowledges that it shall remain
obligated under the terms of such Third Party Commitment and shall be solely responsible for any penalties, fees or charges by virtue of that
Third Party Commitment. (b) If as part of Call One’s provision of Services Customer has agreed to terminate a Third Party Commitment(s)
identified on Page 1 of this Agreement, Customer agrees that it is solely responsible for the fees associated with such termination. Further, no
discount is provided for the related services unless and until Customer has terminated the Third Party Commitment(s) as provided
above or the Third Party Commitment(s) have expired and Customer has entered a new agreement directly with Call One.

Early Termination/Cancellation. Customer shall be required to provide Call One a minimum of 30 days notice in writing of any
termination/cancellation of Service(s). (a) If Customer terminates the Service in whole or in part prior to the expiration of the Term, Customer
will be liable for an early termination charge equal to the Term Savings Recovery. As used herein, “Term Savings Recovery” is the total
usage and monthly recurring charge discount received by the Customer calculated as follows: (A) the difference between the total usage
charges billed to Customer at the discounted rates Customer received for the Term selected in this Agreement and the total usage charges that
would have been billed to Customer at the Call One tariff month-to-month usage rates in effect as of the Effective Date; and (B) the difference
between the discounted monthly recurring charges Customer received for the Term selected in this Agreement and the Call One tariff non-
discounted monthly recurring charges in effect as of the Effective Date fimes the number of months Service was provided. In addition,
Customer shall also be liable for any installation and/or other non-recurring charges that were waived. (b) If Customer cancels Service before
the Service is established, Customer shall be liable to Call One for all reasonable expenses incurred by Call One to process the order for
Service. :

Conversion. Customer may at any time during the Term convert its Service to another Call One agreement under a contract term that is equal
to or greater than the Term remaining under this Agreement and under which Customer’s financial commitment is equal to or greater than the
remaining commitment under this Agreement. In such event, early termination charges shall not apply.

Inside Wiring. All inside wiring required by customer to complete the installation of the Service will be charged at $75 for the trip charge
and $100 per hour. In addition, any installation charges identified on Page 1 of this Agreement as a “Non-Recurring Charge” applies only to
the initial Service install, it does not include the jacks or other inside materials and wiring.

Liability. The entire liability of Call One, if any, for damages to Customer or to any third party whether in negligence, tort, contract or
otherwise, which may arise from Call One’s performance or non-performance of the Services is limited to an amount equal to a prorated
adjustment of applicable monthly recurring charges for the Services affected or any portion thereof. The foregoing limitation of liability
includes any mistakes, omissions, interruptions, delays, errors or defects in transmission occurring in the course of installing and/or furnishing
the Service.

Applicability of Tariffs. This Agreement orders Services at rates provided herein and subject to the terms and conditions set forth in Call
One’s then-applicable state tariff, which tariff is incorporated by reference. State tariffs are available through the regulatory page of the Call
One web site currently at www.callone.com.

Assignment. Customer may not assign this Agreement (by operation of law or otherwise) without the prior written consent of Call One,
which consent will not be unreasonably withheld or delayed. Any prohibited assignment shall be void ab initio.

Entire Agreement. Signed facsimile or scanned copies of this Agreement will legally bind the parties to the same extent as originally
executed documents. The terms contained in this Agreement and any documents attached hereto and referenced herein or therein constitute
the entire agreement between the parties with respect to the subject matter hereof, superseding all prior and contemporaneoys understandings,
proposals and other communications, oral or written.

Customer initials
Call One initials
United Communication Systems, Inc.

123 N. Wacker Drive 7® Floor —Chicago, IL 60606—Telephone 312-681-8300—Fax 312-681-8301
Page2 of2
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Always Connecting

ADDENDUM TO ITEM 10
VILLAGE OF ORLAND PARK
ERMS AND CONDITION!
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500 W. Madison Straet, Suite 411 Chicago, IL 80661 312-CALL-ONE www.callone.net



United Communications Systems
Provisioning & Billing Instructions Form

Rep#: 17 Sales ID# 330010
Contact: Mary Klinger / phone 708-403-6190 / fax / email mklinger@orland-park.il.us
Tech Contact: / phone / fax / email
Village of Orland Park
Company Info 14700 Ravinia Ave;
Orland Park, Il 60462
Term Agreement 1 Year
Rates/Discount Band A .009 Band B .019 Band C 019 Calling Card
LD rates 1+ Interstate 029 1+ In-State .029 800/888 Interstate .029  800/888 In-State .029
Non-Recurring Charges:
Additional Terms:
Third Party Comments:

Commission waiver:

BTNs: 800-973-9212

** Installation preference ** [_|Certificate of insurance.

Provisioning/Billing Instructions: [ _] Main location pays
How the customer wants the bill sent.

123 N. Wacker Drive 7" Floor —Chicago, IL 60606—Telephone 312-681-8300—Fax 312-681-8301



800 Service Letter of Agency and C ALL NE

Appointment of Responsible Organization Always Connecting

My signature below authorizes UCS Call One or its designated vendor(s) to act as my agent in all matters related to
providing and managing 800 long distance service for the company. In particular, but not limited to, authorization to
act as the Responsible Organization, to select and change choice of the transpott carrier, and to obtain information
relating to my account from any local exchange or long distance telephone provider.

Account name Village of Orland Park
Mailing address 14700 Ravinia Ave
Physical address same

City Orland Park State 1l ZIP 60462
Contact name Mary Klinger
Section 1 Transfer Existing 800/866/877/888 to UCS
800 Numbers to Transfer Destination (ring to) Number Existing Carrier
800-973-9212 708-349-7420 AT&T
Section 2 Request New 800/866/877/888 Number
Destination (ring to) Number First Choice Second Choice

If neither the first or second choice shown above is available, UCS will choose a number on behalf of the customer.

Section 3 Changes & Special Instructions
Limited Access Allow inbound calls originating only in the following area codes(s)
Block Access Block all inbound calls origination in the following area code(s)
Extended Coverage Inbound from Alaska, Hawaii, Canada and Caribbean. l:l Yes
Section 4 Authorization
Authorized signature W ) Date /g /[ / é ! o
Print name \_ ) Sewme s

United Communication Systems, Inc.
123 N. Wacker Drive 7" Floor —Chicago, IL 60606—Telephone 312-681-8300—Fax 312-681-8301



VILLAGE CF ORLAND PARK
Current & Proposed Telcom Rates and Services

|Addiional Minutes
Band B (8-15 milas)

$0.035 19,4920 §682.22| 50013 99,4920 3253.40_

COST ANALYSIS
Currant 3 Proposed ! Propased
ATET 4 ATET il CALL ONE

Descriplion Rale Qty Charge .‘jRaLe Qly Charge ‘|Rate Oty Charoe
|Monthly Service Charges i

POTS Lings - Area A §11.25 0.0 $0.00]- §11.25 00 $0.00( 39.56 00 $0.00
POTS Unes - Area B $15.75 0.0 $0.00 j $15.75 0.0 $0.00|, $13.39 0.0 $0 00|
POTS Lines - Arga C §18.75 830  51,688.75)) $16.75 80.0 $1.668.75) $15.94 89.0  31418.66
Remols Call Forward WiPaths $172.95 1.0 $172 95/ §172.95 1.0 §172.95): $172.05 1.0 $172.95,
PRI $476.90 2.0 §053.80] $41000 20  §820.00f $400.00 20 $800.00
Pounlte-Pont Crreull §196 00 30 §588.00{1 §196.00 30 $588.00[ §196.00 3.0 $588.00
Alanm Cirguits $76.20 140 $1,086.00[ $76.20 14.0  $1,086.80) $84.TT 4.0 $906.78
Cirsuns $165.84 160  $2653.44f| 5165.84 16.0 $2,653.44) $140.96 16.0  §2,256.36)
Line Backar $9.95 4.0 $35.80[% $9.95 4.0 $39.80)° $0.00 4.0 §0.00
Basic Vmail $14.95 0.0 $0.00] $14.85 00 $0.00] $9.50 00 $0.00
Caller ID 514,00 00 s0.000|  s14.00 0.0 000, $11.90 0.0 $0.00
Faalures 524.50 1.0 $24.50}"] $24 50 1.0 $24.50| 1 32083 10 $20.83]
Tolal Logal Service Charges $7,168.04] §7,034.24 ; $6,162.58|
Local Usage i B

Band A (0-8 miles) i 4

Initial Minutes $0.055 9.696.0 $521 03| $0.013 96550  §$125.52 $0.009  9.655.0 $86.90

$0.009 19,4920 $175.43

Irbial Minutes 50.407  5,193.0 $55565 , 80.034 51930  §176.56 , 50019 51930 $98.67
Additional Minutes $0.060 6,915.0 41490 $0.034 68150  §235.11) £0.019 62150 $131.38
Band CiLocal Toll (over 15 miles) $0.044 79336 $348.08 $0.047 70336  $372.88| £0.010  7,9338 $150 74
Total Local Usage Charges $2.550.07): $1.163.48): [ seaa
Glraciory Assistance §1.48 0.0 $0.00 §1.99 00 $0.00 | §1.56 0.0 $0.00]
E i
Mal'| Directory Assistance §1.99 00 50.00 [ $1.99 00 $0.00 | $1.99 0.0 $0.00)
Long Distance: F i
Account Minimum Charge $20,950 1.0 $20.95) 1  $20.950 1.0 $20.95) $0.0C0 10 30,00
Inlrastale £0.,680 2.0 §1.32 "1 30.058 2.0 $0.11} | $0.029 2.0 $0.06
inlerstala £0.045  1,238.0 $56.21} 30.036 3,238 0 $44.69) $0.020 1,238.0 $35.90
PICC Fees $3.95 20 £7.90 $3.95 2.0 $7.00( $0.00 00 50,00,
Total Long Distance charges [ $86.38). $73.63 $35.96
Total Menthjy Charges §9,787.29[ $8,271.35)} $6,841.63]
Total Annual Chargas. $117,447.48) ) $99.256.20[% $82,099.84]
TOTAL MONTHLY SAVINGS $1,515.94 ‘f $2,945.64
18T YEAR SAIVINGS $18,191.28] $35,347.63
3 YEAR SAVINGS 554,573.33 $106,042.90|




ORLAND PARK POLICE DEPARTMENT

Current & Proposed Telcom Rates and Services
COST ANALYSIS
Current Proposed Proposad
ATAT - ATET CALL ONE
Descriplion Rate Qv Charga | |Rate Oty Charge -|Rele Oty Charge
Monthly Service Charges 4
POTS Lines - Area A 11,25 0.0 $0.00] $11.25 0.0 $0.001 $8.56 00 $0.00
POTS Lines - Area B $15.75 0.0 $0.001°| $16.75 0.0 $0.00 $13.39 0.0 $0 00|
POTS Lings - Area C §$18.75 32.0 $800.00 $18.75 32.0 £600.00{° £15.04 2.0 $310.08
PRI $425.90 1.0 $420000| $420.90 1.0 $429.90; $420.00 i $425.00
PRI $403.60 1.0 $403.60{( $403.60 1.0 $403.601; $403.00 1.0 §403.00
Poinl-to-Point Circuit §196.00 2.0 §38200{ $196.00 20 $392.00 $196.00 20 $352.00
Alarm Clrcuils $73.80 1.0 £73.80| $73.80 1.0 $73.80 $62.73 1.0 $62.73
Circuits $4,277.45 1.0 §1,27745|) §1,27745 1.0 §1,277.48 §1,08583 1.0 §1,08583
Line Backer $9.95 0.0 $0.00, §095 0.0 $0.00}. £0.00 0.0 $0.00
Basic Vmail §14.65 0.0 $0.00 §14.95 0.0 $0.00 §9.50 0.0 §0.00
Caller ID §11.40 90 510260 §11.40 2.0 $102.80 §9.69 9.0 surz
Total Local Service Chargjes §3,279.35) §3,279.35] $2,969.85
Local Usage
Band A (0-8 miles)
Inilial Minules $0.055 314430  $172.87 0013  3,71430 $40.88 $0.008 3,143.0 $28.29
Addifional Minules $0.035 3.769.0 $131.92 0.3 3.760.0 $49.00]' $0.009 3,769.0 §33.82|
Band B (8-15 miles)
Initial Minules 30.107 26380  §282.27 $0.034 26380 $80.89) $0.019 2,638.0 §50.12
Additional Minuies 30068 32110  $211.93 §0.034 32110 $109.47|: $0.019 3,211.0 361.01
Band CiLocal Toll (over 15 miles) $0.320 52128 $171501|.| $0.047 52128 $245.00) $0.018 52128 §92.04
Local Toll Nia 0.0 $0 00]1|N/A 0.0 5000 §0.029 0.0 $0.00
Tolal Local Usage Charges 52,513.98) [ $533.72 $272.38
Diractory Assistanco 51.90 0.0 $0.00 | 5199 0.0 §0.00 51.99 0.0 $0.00
Nat'l Direclory Assistance £1.88 0.0 $0,00 | $1.99 0.0 50.00 |° $1.99 0.0 $0.00
Long Distance:
introlala $0.000 0.0 $0.00: $0.,000 0.0 $0.00{ $0.029 00 $0.00
intrastale £0.750 154 0 $123.00 £0.053 164 0 $8.69 $0.029 164.0 $4.76
Iniersiate $1.390 805.0 §1,118.85 £0.036 805.0 328 98 $0.029 805.0 $23.35
PICC Fees $3.95 1.0 $3 95 $395 1.0 §3.95). $0.00 00 $0.00
Total Long Dislance charges 51,245.90( $41.62] §28.10|
Tolal Manthly Chargas §7.039.23 $3,854.70/ §3,270.33
Total Annual Charges $84,470.80 £46,256.35 $39,244.00
MONTHLY SAVINGS 53,184,54 $3,768.90
15T YEAR SAVINGS $38,214.45) $45,226.30
3 YEAR SAVINGS $114,643.35 §135,680.40)




