Clerk’s Contract and Agreement Cover Page

Year: 2011
Multi Year:

Contract Type:

Contractor's Name:
Contractor's AKA:
Execution Date:
Termination Date:
Renewal Date:
Department:

Originating Person:

Contract Description:

Thursday, January 27, 2011

Legistar File ID#: 2010-0505

Amount $60,925.68

Contractor's Form

Avaya

10/1/2010
8/30/2013

Administration/MIS

Mary Klinger

Avaya Phone System Maintenance



ZNVZ NV‘ N 14400 Hertz Quail Springs Pkwy

Oklahoma City, OK 73134-2615 USA
www.avaya.com

January 14, 2011

VILLAGE OF ORLAND PARK
14700 S RAVINIA AVE
ORLAND PARK, II. 60462

Dear VILLAGE OF ORLAND PARK:

We would like to thank you for giving STRUCTURE TECHNOLOGIES INC the opportunity to
work with you and your company on behalf of Avaya, regarding your maintenance and repair
needs. You’ll discover that at Avaya, we value your business, With us, customer service is a
century old commitment to excellence.

On behalf of all of us here at Avaya, thank you again for your business. We look forward to
serving you.

Thank you,

The Avaya Indirect Maintenance Team
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MAYOR

. TRUSTEES
Daniel J. McLaughlin

Bernard A. Murphy
Kathleen M. Fenton
Brad S. O’Halloran
James V. Dodge
Edward G. Schussler llI
Patricia Gira

VILLAGE GLERK
David P. Maher

14700 S. Ravinia Ave.
Orland Park, IL 60462 VILLAGE HALL
(708) 403-6100

November 2, 2010
Mr. Brian Dale
Maron Structure Technologies

6207 W. Howard
Niles, IL 60714

RE: Village of Orland Park 36 month Multi-Site Agreement

Dear Brian:

I have enclosed two (2) original signed contracts dated October 1, 2010 for the Multi-Site CSA
(Sportsplex, Public Works, Village Hall/PD} in an amount not to exceed a monthly maintenance

price of One Thousand Six Hundred Ninety-Two and 38/100 ($1,692.38) Dollars for 36-months.

Please return one (1) fully executed agreement with both original signatures directly to me when
available.

If you have any questions, please call me at 708-403-6173.

Sincerely,

TR0l

Denise Domalewski
Contract Administrator

cC Mary Klinger
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Channel Service Agreement Order Form for Distributors

(Utility Version)
Customer Nama; Viliage of Qrland Park Contract #; Page | of total pages
Sokl To numbar: Multi Site
|Equipment Locaticn Address: Customer Contact: Instaliation Date: Estimated
Mary Klinger Target date of 10/1/10
City State Zip Cuatomar Contact Telaphons Number: Satvicea etart date*: For new maintenance sanvices orders,

Avaya will deteremine the gervices start date upon Aveya's
acceptance of tha order. For maintenance renewal or racast
orders, the servicas start date will be the first billing cycle date
following Avaya's acceptance of the crder.

708 403-6100

This Ordar Form i subject to the terms and condiuons of the attached Ganeral Conditions of Maintanance and Managed Services. Howevar, i thers is 2 Mastar Purchase/Sanvice Agreatmsnt or Cusiomer Agreement that include]
FMalntenunca Sanvices Terms (Attachmaent D} ot Mai and Managed $ervices Tesms {Aftachmant 3) already in effact betwaen the pariles, 1hh Ordur Fermn shall be subject fo the terms and conditions of sueh agrsemant.

Customar authorizes Avaya 1-: telsass information related to inventory and billing for this customaer lecation ta the autharized Avaya Busi ar . This Information will enable the Avny- BulmmanmrfDmnbumr to|
{accurately quote 1o Customer future Avaya products and services. Unlese otherwise spacified, this autherization shall remain in effect unt: the earliar of written notification by tha C ar tha of
maintenance by the orginal BusinessPartnar whose name appears on this Order Form,

fservices for thet site. Such per unit charge will remain unchanged for the contracted term of support, i dent of quantity pas recosded during true-ups.

The Mainienance service uri price associated with Call Center Ik d Agtents and i d Voice Mall onaa will remain fixed based on the number of units located et the site at commancemant of Mainienance

“The Maintenance $ervices ordered hereunder and the associnted billing may cnmmenoa In soma cases, duting the Awyu Product warranty period, Avaya will, at e discretion, parform a true up on no more than & quarterly hesis .
to reconcila future billing on any mams which hnva baen wdded {acivated} or f } during tha previous period. No credits or cash payments will ba issued against previously peid ameunts. $ervice charges for 1P
ports and certain C including but not limited to Wan Spare Pmnnssor Local Spare Processor. Survivable Remote Frocessor & IP Agants) located af remote cusiomer sites that are priced
uncler the utility pricing memodologywtll be invoiced at customer's main/media garver location. These service charges will be invoiced basad on the coverage option and pricing reflacted at the main site o facation.

ORI

Material Tarm In Monthly or
Codes Qty _|Description months Coverage Prepaid Unit Price Total Price
See price file attached here to and incorporated 36 8x5 FULL CCVERAGE M $ 1,682.38

here in by this reference Quote # 266843

Customer signature below indicates customer has read and agrees to the terms and congitions of the applicable agreement.

Avayn e, |

lr-25 4o

(Accepted By:

Cry j State Cty ,-\ ., PRI
!!rland Park L Mz f Iahoma City O 7313".?
Business Partner Co, Name; Business Partner Sales Associate (Preparer);
Maron Structure Technoiogies Linda .Jcnes
Business Partner HQ Address: Phane Number;
6207 W. Howard St. Niles, IL 80714 847 828-6721

|Main Telephone #: email:
847 626-6T21 ljones@@atructure-tech.com
Avaja Siebel Parent ID: Please e-mall slectronic copy of this CSA Grder form to bpeemte@avaya.com
217p6 with format of sublect line : BP Name/Customer Name/Sold to
Ditridgae 0. Orlgined {BPCC)  Copy 2 {Custemer)  Copy 3 {Avaye Authorized BusinessPartner)

FILL [H DISTRIBUTOR INFORMATION BELGW:

Disfributor Co. Name: Distributor Sales Associate:
Catalyst Telecom Jarri Nagy
Cistributor HQ Addrass; Phene Number:

16 Logue Ct Graenville, SC 29615 800 780 2029 x8611 _
Main Telephona #: email; Record # 126652
386 370 6712 |JemiNagvieatatysttelecom.com
Avaya Siebel Parent ID: Plaase o-mail electronic copy of this CSA Order Form to bpccmitc@avaya.com
3 with format of subjsct line: Distributor Name/Customer Name/Sold To
Disibute to; _ Otiginal (BPCC)  Copy 2 (Customen)  Copy 3 {Avayw Authorized BusinessPartnar)  Copy & {Dietributor)

) Channel Service Agreement Crder Form for Distributers
¢
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AVAYA

BREAKING NEWS

GET A PROMPT RESOLUTION TO ANY ISSUE WITH YOUR SYSTEM

When reporting an issue, you may choose to call Avaya Global Service Delivery (GSD)
Organization or create a case number by using Avaya Web Ticketing.

Ta call In a preblem, dial 1-800-242-2121 (US customers) If you would like to generate a Trouble Ticket via the
You will be prompted for your Seld-To number. Listen to Avaya Web Ticketing system:
the prompts to select the appropriate platform.

1. You will need to have a Single Sign On (850) login. /f

1. For ease of trouble reporting, plcase have the you already have a 850 login, please proceed to step 2.
following information ready: To obtain an SSO log-on;
a. Your name and callback number, if you are not a. Go to: http.//sso.avaya.com and click on
the on-site contact “Register Now"
b. The name and number of the on-site contact b, Read and accept the “Terms of Use”
c. A description of the equipment and the trouble ¢. Complete the information form and

i . N click "Register”
d. Trouble start time and business impact

) R 2. Using your Single Sign On (SSO) login:
e. Information regarding any non-Avaya

investigatory work that has been performed a. Go to http://support.avaya.com

f. Indication of any previous or related Avaya cases b. Under "On-Line Service Manager” click on

" A Service & "
g. Approval for charges if applicable Create ervice Request

If you have the nead to escalate your troubk please ask for the Duty <. .Slgn in |:.ISlng YOU.I’ 850 ngII‘I and follow the
Managar or follow the escatation process outlined on support.avaya.com instructions provided

2. Before ending the call please make sure you
.document the following information: ’ -8

a. The case number

b, The contact commitment time

c. The name and call back number of the associate
working your issue

You wlll be given a ticket number. Please keep It : e e R
available for future reference. To obtain status on an g " T s mapert g bt n e
existing trouble, call back to 800-242-2121 and you will be g Lt AP - . L) L
prompted to enter your case number. Your call will then R B et
be transferred to the current case owner, If you get voice

rmail you can leave a message or dial O to talk to a live 2. Befare leaving the site, please be sure to capture:
engineer. In most cases, Avaya is able to resolve and test

the problem remotely without the need of an on-site visit. a. Your case number

If this can be done, you will be notified by phone when

the trouble has been cleared. b. The contact commitment time

c, Charges may apply if the problem is identified
on nan-Avaya equipment

AVAYA

IHTELLIGENT COMMUNICATIONS

© 2008 Avaya Inc. All rights reserved.




MAINTENANCE CONTRACT RESPONSE OBJECTIVES

AR

Ramote techmman will respond W|th|n 4 hours of the alarm or request for service. If a

i
Monday—Frida
B:OOAIXI—S:OOI;,M % dispatch is required then a technician will arrive on the customers pramise within 4 hours of

the dispatch assignment.

i Remote technician will respond within 4 hours of the next business day. Service Agreement
Out of Hours, Saturday, | Rates would apply if support remote support is requested out of business hours. If a
Sunday and Holidays E dispatch is required then a technician will arrive on the customers premise within 4 hours

i of the dispatch assignment.

ﬁtnﬁ;fﬂ z? ‘r:?{wﬁfqg'g@%ﬁ-@gmﬁgég @FE‘ ‘m._..m..u!; AF' Lﬁ ! h‘ % { E%‘%?ﬁ; }i %’E%W

i Remote technician will respond to the issue within 4 hours, If a dispatch is needed a
i technician will arrive on the customer premises within 4 hours of dispatch assignment.

T

.' L

Anytime

LiMen R e ssvics ResanicObfNetveR IR Covertas e aRdib il AR R

i Alarms are passed to EXPERT Systems first and handed over to a technical associate

¢ if EXPERT Systems is unable to resolve the problem. (EXPERT Systems resolves

i approximately 45% of afl system generated problems remotely. With the assistance of a

i remote engineer we are able to resolve 98% of all system generated alarms from our Global
i Service Delivery Centers.) If a technical associate is needed they will provide a diagnosis by
i next business day by 5:00PM,

Monday-~Friday

Out of Hours, Saturday, | Requests for remote service and dispatches for minor troubles are billable at the current
Sunday and Holidays i service agreement rate.

Nots: Dispatch time begins when it is determined that repair can not be completed remotely and a ticket is forwarded to the fisld technical personnel. Dispatch

time is measurad from tha time the tickst is dispatched. On average, over 38% of cases are resolyad remotely, Only when Avaya is unable to resclve tha trouble
remotaly will a dispatch be gsnerated.

DEFINITION OF MAJOR AND MINOR FAILURES*

System issues are classified as MAJOR or MINOR cenditions. The condition is assigned when the customer makes a request
of Avaya for maintenance assistance. The classification determines the resource assignment and response intervals.

The definitions below pertain to the following Avaya platforms: Communication Manager, Modular Messaging, DEFINITY,®
INTUITY,™ Audix® IVR, NICE Systems.

» Major Failure: Twenty-five percent (25%) or more of the trunks and/or stations supported by the Avaya communications
solution that are out of service due to the failure of products pravided by Avaya.

= Minor Fallure: Any failure of products provided by Avaya that is not included in the definition of a Major Failure.

» Alarm Condltlons: An alarm is designated as either a Major or Minor Failure by EXPERT software. A major alarm is
not necessarily an indication of a Major Failure and may be handied differently than a Major Failure, A minor alarm
is not necessarily an indication of a Minor Failure and may be handled differently than a Minor Failure.

* Your individuat contract terms may vary. Please refer te your Avaya maintenance contract.




VILLAGE OF ORLAND PARK 14700 Ravinia Avenue

Orland Park, IL 60462
www, orland-park.il.us

Master

File Number: 2010-0505

File ID: 2010-0505 Type: MOTION Status: PASSED
Version: 1 Reference: Controlling Body: Board of Trustees
Department: Village Manager Cost: File Created Date : 09/29/2010
Agenda Entry: ﬁvaya Plhone System Maintenance - Contract Final Action: 10/18/2010
pprova

Title: Avaya Phone System Maintenance - Contract Approval

Notes:
Code Sections: Agenda Date: 10/04/2010
Indexes: Agenda Number:
Sponsors: Res/Ord Date:
Attachments: Res/Ord Number:
Draftor: Hearing Date:
Department clerk@orland-park.il.us Effective Date:
Contact:

History of Legislative File

Ver- Acting Body: Date: Action: Sent To: Due Date: Return Result:
sion: Date:
0 Village Manager 09/29/2010 INTRODUCED TO Finance
COMMITTEE Committee
Action Text: INTRODUCED TO COMMITTEE to the Finance Committee
0 Finance Committee 10/04/2010
1 Village Manager 10:05/2010 INTRODUCED TO Board of Trustees
BOARD
Action Text: INTRODUCED TO BOARD to the Board of Trustees
1  Board of Trustees 10/18/2010 APPROVED Pass

Action Text:  This matter was APPROVED on the Consent Agenda.
Notes: The Village's phone system consists of two Avaya S8500 Entemprise Communications Servers (ECS),
four Avaya Media Gateways and the Avaya Modular Messaging voice mail system. in September
2006, the Village Board awarded the current maintenance agreement to Avaya for a three-year period.

This contract expired on September 23, 2010. A
~emN 2 e, BaESUYA.

Approval is requested for the award of a three-year confract in the amount of $60,925.68 o Avaya Inc.
for the maintenance of the Village's phone systemn and voice mail system. Maintenance fees are to be

paid on a monthly basis in the amount of $1,692.38.
Aye: 6 Trustee Murphy, Trustee Fenton, Trustee Dodge, Trustee Schussler,
Trustee Gira, and Village President McLaughlin

Nay: 0@
Absent: 1 Trustee O'Halloran

VILLAGE OF ORLAND PARK Page 1 Printed on 10/27/2010



Master Continued (2016-0505)

Text of Legislative File 2010-0505

«Title
Avaya Phone System Maintenance - Contract Approval

History

The Village's phone system consists of two Avaya $S8500 Enterprise Communications
Servers (ECS), four Avaya Media Gateways and the Avaya Modular Messaging voice
mail system. In September 2008, the Village Board awarded the current maintenance

agreement to Avaya for a three-year period. This contract expired on September 23,
2010.

Approval is requested for the award of a three-year contract in the amount of
$60,925.68 to Avaya Inc. for the maintenance of the Village's phone system and voice
mail system. Maintenance fees are to be paid on a monthly basis in the amount of
$1,692.38.

On October 4, 2010, this item was reviewed and approved by the Finance Committee
and referred to the Board for approval.

INFORMATION PREVIOUSLY PROVIDED AS PART OF THE OCTOBER 4, 2010,
FINANCE COMMITTEE PACKET.

Financial Impact
The cost to the Village for the three-year contract will not exceed $60,925.68. This
represents a decrease of $39,198 over the three-year contract that expired at the end

of September. Funds are budgeted in the amount of $34,778 in account number
010-1101-499-43.61 for FY10.

Recommended Action/Motion

| move to approve awarding a three year contract in the amount of $60,925.68 to Avaya
Inc. for maintenance of the Viliage's phone and voice mail systems and authorize the
Village Manager to execute the agreement.

VILLAGE OF ORLAND FARK Page 2 Printed on 10/27/2010



Denise Domalewski

From: Mary Klinger

Sent: Monday, October 18, 2010 10:29 AM

To: Denise Domalewski

Subject: FW: MARON STRUCTURE TECHNOLOGY AVAYA MAINTENANCE - VILLAGE OF
ORLAND PARK MULTI! SITE

Follow Up Flag: Follow up

Flag Status: Red

Attachments: ECG_BreakingNews. pdf; Terms and Conditions LARGE PRINT 12-09.pdf: MARON

STRUCTURE TECHNOLOGY 125552 - VILLAGE OF ORLAND PARK MULTI SITE MSQT
266008 9-27-10.pdf, ORLANDPARKMARONCSAMTCE092810.xls

D " 1B

ECG_BreakingNews  Terms and MARON ORLANDPARKMAR
.pdf (163 KB) nditions LARGE PRITURE TECHNOLOGWCSAMTCE092810.x

Denise,

The new Avaya maintenance agreement is on the board consent agenda tonight. The new
agreement is attached for your review.

Mary

————— Original Message=-----—

From: Dale, Brian [mailto:bdale@structure-tech.com]}

Sent: Tuesday, September 28, 2010 12:05 PM

To: Norm Johnson; Mary Klinger

Cc: Smorkel, Steve; Jones, Linda

Subject: MARON STRUCTURE TECHNCLOGY AVAYA MAINTENANCE - VILLAGE OF ORLAND PARK MULTI SITE

Norm & Mary -

I have picked this up from Heather and have had conversations with Steve Smorkel about
your maintenance request.

We have been working with Avaya on this in the past and can offer the updated maintenance
pricing for the (3) Orland Park sites, which includes: 8X5, M-F, Full Coverage Switch
Only, 36 Month, with monthly billing.

Avaya has passed along the best possible end pricing to Orland Park sites, and is
supporting Maron con providing this contract to Orland Park. If you have any questions
please contact me at your earliest convenience.

Thank you,

Brian Dale

Senior Account Manager

Maron Structure Technologies

847 626 6768

bdale@structure-tech.com<mailto:bdalelfstructure~tech.com>



