
 

Date: 3/23/25 
RAC File Number: 657860 

RAC Appraiser: RACUser 
Appraiser’s Email: bgrogan@racadj.com 

 

ACV Sheet 
 

Claim Number: 2501W06W023 Insured Name: Village of Orland Park 
Ins. Company: IPMG Claimant Name: same 
Date of Loss: 12/23/24 Vehicle: 2021 Ford Police Interceptor 
  Mileage: 24,840 
  VIN: 1FM5K8AW8MNA21524 
Estimate Amount: $27,523.56 License Plate: 654BIW 
  Vehicle Location: Rizza Ford 
Book Date: 12/23/24  8100 W. 159th St 
Book Region: Central  Orland Park, Il. 60462 
   708-364-2285 

 
Equipment Description  NADA 
    
Base Value:   $25,950.00 
Engine: V-6 3.3L Hybrid  0 
Transmission: AT - AWD  0 
Air Conditioning:   0 
Power Brakes:   0 
Power Steering:   0 
Wheels: Aluminum  $250.00 
Wheel Covers:        0 
Audio: AM-FM-ST  0 
Power Seats:   0 
Power Windows:   0 
Power Locks:   0 
Cruise Control:   0 
Defogger:   0 
Tilt Wheel:   0 
Sun Roof:        0 
Other: Trailer hitch/towing  $400.00 
              
              
              
              
              
              
              
              
              
              
              
              
              
              
              
Mileage Adjustment:   $2,925.00 
    
 Total:  $29,525.00 

 



RAC Adjustments-Illinois Workfile ID: 7dd54e3f

ALL SUPPLEMENTS REQUIRE PRIOR APPROVAL IN WRITING
PRIOR TO BEING PERFORMED

1740 S. Bell School Road Suite A
Cherry Valley, IL 61016

For:

IPMG

Supplement of Record 1 with Summary

Owner: Village of Orland Park Job Number: 657860

Written By: Bill Grogan | 815-222-4610 | bgrogan@racadj.com

Insured: Village of Orland Park Policy #: Claim #: 250106W023

Type of Loss: Collision Date of Loss: 12/23/2024 12:00 AM Days to Repair: 0

Point of Impact: 15 Total Loss

Owner: Inspection Location: Repair Facility:

Village of Orland Park Village of Orland Park Joe Rizza Ford

15655 S Ravinia Ave 15655 S Ravinia Ave 8100 W. 159th St.

Orland Park, IL 60462 Orland Park, IL 60462 Orland Park, IL 60462

(708) 277-4757 Cell Work (708) 403-0300 Business

(708) 403-6350 Business (708) 403-6350 Business License #:  36-3579965

VEHICLE

2021 FORD Police Interceptor Utility Vehicle AWD (Fleet) 4D UTV 6-3.3L Hybrid Port/Direct Injection Black

VIN: 1FM5K8AW8MNA21524 Production Date: 10/2021 Interior Color: Black

License: 654BIW Odometer: 24,840 Exterior Color: Black

State: IN Condition: Good

TRANSMISSION Air Conditioning Stereo Cloth Seats

Automatic Transmission Intermittent Wipers Search/Seek Bucket Seats

4 Wheel Drive Tilt Wheel Auxiliary Audio Connection Reclining/Lounge Seats

POWER Cruise Control SAFETY WHEELS

Power Steering Rear Defogger Drivers Side Air Bag Aluminum/Alloy Wheels

Power Brakes Message Center Passenger Air Bag PAINT

Power Windows Steering Wheel Touch Controls Anti-Lock Brakes (4) Clear Coat Paint

Power Locks Rear Window Wiper 4 Wheel Disc Brakes OTHER

Power Mirrors Telescopic Wheel Traction Control Rear Spoiler

Power Driver Seat Climate Control Stability Control California Emissions

DECOR Backup Camera Front Side Impact Air Bags TRUCK

Dual Mirrors Parking Sensors Head/Curtain Air Bags Trailer Hitch

Privacy Glass RADIO Hands Free Device Trailering Package

Overhead Console AM Radio Xenon or L.E.D. Headlamps

CONVENIENCE FM Radio SEATS

3/23/2025 12:47:19 PM 466279 Page 1



Supplement of Record 1 with Summary

Owner: Village of Orland Park Job Number: 657860

2021 FORD Police Interceptor Utility Vehicle AWD (Fleet) 4D UTV 6-3.3L Hybrid Port/Direct Injection Black

Line Oper Description Part Number Qty Extended
Price $

Labor Paint

1 FRONT BUMPER

2 O/H front bumper 4.5

3 Repl Bumper cover w/o auto park LB5Z17D957SCPTM 1 564.46 Incl. 2.4

4 Add for Clear Coat 1.0

5 Repl RT Side trim w/o fog lamps LB5Z15A246AA 1 89.50 Incl.

6 Repl Lower cover INTERCEPTOR LB5Z17D957AB 1 292.00 Incl.

7 Repl Lower deflector retainer W714040S300 4 13.00

8 Repl Lower deflector L1MZ8310F 1 214.37 Incl.

9 Repl Impact bar (ALU) L1MZ17757A 1 257.82 0.6

10 R&I License bracket w/o deluxe
holder INTERCEPTOR

0.2

11 Repl License bracket rivet W704342S300 2 17.00

12 Repl RT Bracket LB5Z17C947A 1 40.23 Incl.

13 Repl RT Bracket rivet W702852S300 8 8.48

14 GRILLE

15 Repl Grille INTERCEPTOR LB5Z8200FC 1 613.15 Incl.

16 R&I Emblem w/INTERCEPTOR Incl.

17 FRONT LAMPS

18 Repl RT Headlamp assy w/o adaptive
headlamps level 2 headlamps

MB5Z13008AY 1 2,056.05 Incl.

19 Aim headlamps 0.5

20 RADIATOR SUPPORT

21 Repl Radiator support w/o active
shutter

L1MZ16138N 1 742.87 3.5

22 R&I Upper tie bar to 05/13/2024
(MAG)

0.7

23 * Rpr Upper tie bar to 05/13/2024
(MAG)

2.0 1.0

24 S01 Repl Reinforcement LB5Z8A284A 1 110.45 0.2

25 S01 Repl Air deflector w/INTERCEPTOR LB5Z8312B 1 189.03 0.2

26 S01 Repl Lower deflector INTERCEPTOR LB5Z8327A 1 98.02 Incl.

27 S01 Repl Skid plate w/INTERCEPTOR L1MZ78001A08B 1 552.42 0.1

28 COOLING

29 R&I Radiator outer m 2.7 M

30 R&I Radiator inner m 2.7 M

31 AIR CONDITIONER & HEATER

32 Repl AC Service evacuate & recharge 1 m 1.4 M

33 R&I Condenser m Incl.

34 Repl AC Service refrigerant recovery 1 m 0.4 M

35 HOOD

36 S01 Repl Hood (ALU) LB5Z16612A 1 1,092.65 1.1 3.0

37 S01 Add for Clear Coat 1.2

38 S01 Add for Underside(Complete) 1.5

3/23/2025 12:47:19 PM 466279 Page 2



Supplement of Record 1 with Summary

Owner: Village of Orland Park Job Number: 657860

2021 FORD Police Interceptor Utility Vehicle AWD (Fleet) 4D UTV 6-3.3L Hybrid Port/Direct Injection Black

39 S01 Add for Clear Coat 0.3

40 S01 Repl Front w'strip LB5Z16B990A 1 49.23 Incl.

41 FENDER

42 Repl RT Fender w/HEV RB5Z16005A 1 294.37 2.7 2.0

43 S01 Overlap Major Non-Adj. Panel -0.2

44 Add for Clear Coat 0.4

45 Add for Edging 0.5

46 Add for Clear Coat 0.1

47 Repl RT Fender liner LB5Z16102C 1 130.00 Incl.

48 Repl RT Fender ledge cvr LB5Z7802038B 1 86.73 0.3

49 Repl RT Rear insulator LB5Z16060A 1 102.30 Incl. 0.3

50 Add for Clear Coat 0.1

51 Repl RT Wheel flare w/o auto park LB5Z16038AC 1 295.45 0.3

52 S01 Repl RT Apron/rail assy w/3.3 liter HEV
(UHS)

N1MZ16054F 1 3,300.27 s 15.5 1.6

53 S01 Overlap Major Non-Adj. Panel -0.2

54 S01 Repl RT Support bracket (ALU) N1MZ16A200A 1 55.68 0.2 0.3

55 S01 Add for Clear Coat 0.1

56 ELECTRICAL

57 * S01 Repl Inverter L1MZ7B012J 1 1,173.33 2.0 M

58 ENGINE

59 S01 Repl R&I engine assy NONE 1 m 8.5 M

60 WHEELS

61 R&I RT/Front R&I wheel m 0.1

62 FRONT SUSPENSION

63 O/H frt susp rt m 3.5 M

64 Repl RT Hub assy LB5Z1104E 1 296.36 m Incl.

65 Repl RT Knuckle w/INTERCEPTOR LB5Z3K185A 1 289.09 m Incl.

66 Repl RT Rr lwr cntl arm
w/INTERCEPTOR

LB5Z3078B 1 216.36 m Incl.

67 Repl RT Ft lwr cntl arm
w/INTERCEPTOR

LB5Z3082B 1 351.67 m Incl.

68 Repl RT Stabilizer link LB5Z5K484A 1 71.27 m Incl.

69 S01 Repl RT Spring stamped LB5C5310F* LB5Z5310F 1 148.00 m Incl.

70 S01 Repl RT Lower pad LB5Z5536A 1 14.52

71 S01 Repl RT Upper pad LB5Z5415A 1 33.17

72 S01 Repl RT Bumper w/INTERCEPTOR LB5Z3020B 1 28.83

73 S01 Repl RT Bearing LB5Z18198A 1 68.18

74 S01 Repl Stabilizer bar w/INTERCEPTOR LB5Z5482C 1 286.67 m 1.6 M

75 S01 Repl Susp crossmember
INTERCEPTOR

NB5Z5C145D 1 965.23 m 6.2 M

76 S01 Deduct for Overlap -0.5 M

77 S01 Deduct for Overlap -0.5 M

78 S01 Deduct for Overlap -4.3 M

79 S01 Repl Protector LB5Z5F078B 1 485.08

80 TIRES
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Supplement of Record 1 with Summary

Owner: Village of Orland Park Job Number: 657860

2021 FORD Police Interceptor Utility Vehicle AWD (Fleet) 4D UTV 6-3.3L Hybrid Port/Direct Injection Black

81 * Repl GDYR 255/60R18 Eagle Enforcer
AW VSB 108V

GY07093 1 257.99 0.3

82 STEERING GEAR & LINKAGE

83 S01 Repl Gear assy 3.3 liter HEV P1MZ3504Y 1 1,038.18 m 3.2 M

84 S01 Deduct for Overlap -0.3 M

85 S01 Deduct for Overlap -2.4 M

86 WINDSHIELD

87 S01 R&I Windshield FORD,
w/INTERCEPTOR w/o collision
mitigation

3.3

Note: To replace rt fender inner structure

88 INSTRUMENT PANEL

89 * S01 R&I Reinf beam 1.2 M

90 S01 R&I R&I instrument panel 4.5 M

Note: To replace rt fender inner structure

91 FRONT DOOR

92 * Rpr RT Outer panel 2.0 2.4

93 Overlap Major Adj. Panel -0.4

94 Add for Clear Coat 0.4

95 * R&I RT Lower molding black BASE,
INTERCEPTOR

0.4

96 R&I RT Belt molding 0.3

97 R&I RT Mirror outside Interceptor,
w/o strobe lamps

0.3

98 R&I RT Handle, outside
INTERCEPTOR

0.4

99 R&I RT R&I trim panel 0.5

100 # Repl Hazardous waste removal 1 10.00

101 # Repl Cover Car 1 10.00 0.2

102 # Refn Color tint / color match 0.5

103 # Rpr Color sand and buff 1.4

104 # Repl Corrosion protection 1 5.00 0.3

105 # Repl Flex additive 1 10.00

106 # Rpr Pre Scan 0.5 M

107 # Rpr Post Scan 0.5 M

108 # Subl Four wheel alignment 1 150.00 X

109 # Subl Mount and Balance 1 50.00 X

110 S01 R&I RT R&I door assy 1.2

111 ** S01 Repl A/M Coolant 1 30.00

112 ** S01 Repl A/M Motor Oil 1 20.00

113 ** S01 Repl A/M Power steering fluid 1 10.00

114 ** S01 Repl A/M Transmission fluid 1 60.00

115 ** S01 Repl A/M Windshield washer fluid 1 3.00

116 # S01 Repl Urethane kit 1

117 # S01 Rpr Program steering gear 2.0 M

SUBTOTALS 17,347.46 76.2 18.3
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Supplement of Record 1 with Summary

Owner: Village of Orland Park Job Number: 657860

2021 FORD Police Interceptor Utility Vehicle AWD (Fleet) 4D UTV 6-3.3L Hybrid Port/Direct Injection Black

ESTIMATE TOTALS
Category Basis Rate Cost $

Parts 17,147.46

Body Labor 43.3 hrs @ $ 64.00 /hr 2,771.20

Paint Labor 18.3 hrs @ $ 64.00 /hr 1,171.20

Mechanical Labor 32.9 hrs @ $ 165.00 /hr 5,428.50

Paint Supplies 18.3 hrs @ $ 44.00 /hr 805.20

Miscellaneous 200.00

Subtotal 27,523.56

Total Cost of Repairs 27,523.56

Deductible 50,000.00

Total Adjustments 27,523.56

Net Cost of Repairs -22,476.44
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Supplement of Record 1 with Summary

Owner: Village of Orland Park Job Number: 657860

2021 FORD Police Interceptor Utility Vehicle AWD (Fleet) 4D UTV 6-3.3L Hybrid Port/Direct Injection Black

SUPPLEMENT SUMMARY

Line Oper Description Part Number Qty Extended
Price $

Labor Paint

Changed Items

37 Add for Clear Coat -0.3

44 S01 Add for Clear Coat 0.4

Deleted Items

31 HOOD

32 * Rpr Hood (ALU) -6.0 -3.0

33 Add for Clear Coat -1.2

36 Overlap Major Adj. Panel 0.4

45 * Rpr RT Inner fender w/3.3 liter HEV
(UHS)

s -3.0 -1.0

46 Overlap Major Non-Adj. Panel 0.2

56 Repl RT Strut w/INTERCEPTOR 3.3
liter HEV

LB5Z18124G 1 -150.55 m Incl.

57 STEERING GEAR & LINKAGE

58 Repl RT Outer tie rod R1MZ3A130C 1 -93.82 m Incl.

59 Repl RT Inner tie rod L1MZ3280E 1 -91.82 m -1.3 M

60 # Rpr Frt sreering rack - check

Added Items

24 S01 Repl Reinforcement LB5Z8A284A 1 110.45 0.2

25 S01 Repl Air deflector w/INTERCEPTOR LB5Z8312B 1 189.03 0.2

26 S01 Repl Lower deflector INTERCEPTOR LB5Z8327A 1 98.02 Incl.

27 S01 Repl Skid plate w/INTERCEPTOR L1MZ78001A08B 1 552.42 0.1

35 HOOD

36 S01 Repl Hood (ALU) LB5Z16612A 1 1,092.65 1.1 3.0

37 S01 Add for Clear Coat 1.2

38 S01 Add for Underside(Complete) 1.5

39 S01 Add for Clear Coat 0.3

40 S01 Repl Front w'strip LB5Z16B990A 1 49.23 Incl.

43 S01 Overlap Major Non-Adj. Panel -0.2

52 S01 Repl RT Apron/rail assy w/3.3 liter HEV
(UHS)

N1MZ16054F 1 3,300.27 s 15.5 1.6

53 S01 Overlap Major Non-Adj. Panel -0.2

54 S01 Repl RT Support bracket (ALU) N1MZ16A200A 1 55.68 0.2 0.3

55 S01 Add for Clear Coat 0.1

56 ELECTRICAL

57 * S01 Repl Inverter L1MZ7B012J 1 1,173.33 2.0 M

58 ENGINE

59 S01 Repl R&I engine assy NONE 1 m 8.5 M

69 S01 Repl RT Spring stamped LB5C5310F* LB5Z5310F 1 148.00 m Incl.

70 S01 Repl RT Lower pad LB5Z5536A 1 14.52

71 S01 Repl RT Upper pad LB5Z5415A 1 33.17
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Supplement of Record 1 with Summary

Owner: Village of Orland Park Job Number: 657860

2021 FORD Police Interceptor Utility Vehicle AWD (Fleet) 4D UTV 6-3.3L Hybrid Port/Direct Injection Black

72 S01 Repl RT Bumper w/INTERCEPTOR LB5Z3020B 1 28.83

73 S01 Repl RT Bearing LB5Z18198A 1 68.18

74 S01 Repl Stabilizer bar w/INTERCEPTOR LB5Z5482C 1 286.67 m 1.6 M

75 S01 Repl Susp crossmember
INTERCEPTOR

NB5Z5C145D 1 965.23 m 6.2 M

76 S01 Deduct for Overlap -0.5 M

77 S01 Deduct for Overlap -0.5 M

78 S01 Deduct for Overlap -4.3 M

79 S01 Repl Protector LB5Z5F078B 1 485.08

82 STEERING GEAR & LINKAGE

83 S01 Repl Gear assy 3.3 liter HEV P1MZ3504Y 1 1,038.18 m 3.2 M

84 S01 Deduct for Overlap -0.3 M

85 S01 Deduct for Overlap -2.4 M

86 WINDSHIELD

87 S01 R&I Windshield FORD,
w/INTERCEPTOR w/o collision
mitigation

3.3

NOTE: To replace rt fender inner structure

88 INSTRUMENT PANEL

89 * S01 R&I Reinf beam 1.2 M

90 S01 R&I R&I instrument panel 4.5 M

NOTE: To replace rt fender inner structure

110 S01 R&I RT R&I door assy 1.2

111 ** S01 Repl A/M Coolant 1 30.00

112 ** S01 Repl A/M Motor Oil 1 20.00

113 ** S01 Repl A/M Power steering fluid 1 10.00

114 ** S01 Repl A/M Transmission fluid 1 60.00

115 ** S01 Repl A/M Windshield washer fluid 1 3.00

116 # S01 Repl Urethane kit 1

117 # S01 Rpr Program steering gear 2.0 M

SUBTOTALS 9,475.75 32.7 3.1

CHANGES TO ADJUSTMENTS

3/23/2025 12:47:19 PM 466279 Page 7



Supplement of Record 1 with Summary

Owner: Village of Orland Park Job Number: 657860

2021 FORD Police Interceptor Utility Vehicle AWD (Fleet) 4D UTV 6-3.3L Hybrid Port/Direct Injection Black

TOTALS SUMMARY
Category Basis Rate Cost $

Parts 9,475.75

Body Labor 12.8 hrs @ $ 64.00 /hr 819.20

Paint Labor 3.1 hrs @ $ 64.00 /hr 198.40

Mechanical Labor 19.9 hrs @ $ 165.00 /hr 3,283.50

Paint Supplies 3.1 hrs @ $ 44.00 /hr 136.40

Subtotal 13,913.25

Total Supplement Amount 13,913.25

NET COST OF SUPPLEMENT 13,913.25

CUMULATIVE EFFECTS OF SUPPLEMENT(S)

Estimate 13,610.31 Bill Grogan |
815-222-4610 |
bgrogan@racadj.c
om

Supplement S01 13,913.25 Bill Grogan |
815-222-4610 |
bgrogan@racadj.c
om

Workfile Total: $ 27,523.56

TOTAL ADJUSTMENTS: $ 27,523.56

NET COST OF REPAIRS: $ -22,476.44

ALL SUPPLEMENTS MUST BE PRE-APPROVED IN WRITING PRIOR TO BEING PERFORMED.

PURSUANT TO SECTION 5.301 OF THE ILLINOIS MOTOR VEHICLE CODE, VEHICLE REPAIRERS MUST BE LICENSED.
AUTHORIZATION TO REPAIR MUST COME FROM VEHICLE OWNER! NO SUPPLEMENTS WITHOUT INSPECTION AND
PRIOR APPROVAL!

ILLINOIS LAW REQUIRES THAT VEHICLE REPAIRERS MUST BE LICENSED IN ACCORDANCE WITH SECTION 5-301
OF THE ILLINOIS VEHICLE CODE.

This estimate has been prepared based on the use of crash parts supplied by a source other than the manufacturer
of your motor vehicle. Warranties applicable to these replacement parts are provided by the manufacturer or
distributor of these parts rather than the manufacturer of your vehicle.
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Supplement of Record 1 with Summary

Owner: Village of Orland Park Job Number: 657860

2021 FORD Police Interceptor Utility Vehicle AWD (Fleet) 4D UTV 6-3.3L Hybrid Port/Direct Injection Black

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data.  Unless
otherwise noted, (a) all items are derived from the Guide DR2MF20, CCC Data Date 03/17/2025, and potentially
other third party sources of data; and (b) the parts presented are OEM-parts.  OEM parts are manufactured by or for
the vehicle's Original Equipment Manufacturer (OEM) according to OEM's specifications for U.S. distribution.  OEM
parts are available at OE/Vehicle dealerships or the specified supplier.  OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships with discounted pricing.    Asterisk (*) or Double Asterisk (**) indicates that the parts and/or
labor data provided by third party sources of data may have been modified or may have come from an alternate data
source.  Tilde sign (~) items indicate MOTOR Not-Included Labor operations.  The symbol (<>) indicates the refinish
operation WILL NOT be performed as a separate procedure from the other panels in the estimate. Non-Original
Equipment Manufacturer aftermarket parts are described as Non OEM,  A/M or NAGS.  Used parts are described as
LKQ, RCY, or USED.  Reconditioned parts are described as Recond.  Recored parts are described as Recore.  NAGS
Part Numbers and Benchmark Prices are provided by National Auto Glass Specifications.  Labor operation times listed
on the line with the NAGS information are MOTOR suggested labor operation times.  NAGS labor operation times are
not included.  Pound sign (#) items indicate manual entries.

Some 2024 vehicles contain minor changes from the previous year.  For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used.  The CCC ONE
estimator has a list of applicable vehicles.  Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component.  s=MOTOR Structural component.  T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category.  E=Electrical labor category.  F=Frame labor category.  G=Glass labor category.
M=Mechanical labor category.  S=Structural labor category.  (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:
Adj.=Adjacent.  Algn.=Align.  ALU=Aluminum.  A/M=Aftermarket part.  Blnd=Blend.  BOR=Boron steel.
CAPA=Certified Automotive Parts Association.  CFC=Carbon Fiber.
D&R=Disconnect and Reconnect.  HSS=High Strength Steel.  HYD=Hydroformed Steel.  Incl.=Included.  LKQ=Like
Kind and Quality.  LT=Left.  MAG=Magnesium.   Non-Adj.=Non Adjacent.  NSF=NSF International Certified Part.
O/H=Overhaul.  Qty=Quantity.  Refn=Refinish.  Repl=Replace.  R&I=Remove and Install.  R&R=Remove and
Replace.  Rpr=Repair.  RT=Right.  SAS=Sandwiched Steel.  Sect=Section.  STS=Stainless Steel.  Subl=Sublet.
UHS=Ultra High Strength Steel.  N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Intelligent Solutions Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:
BAR=Bureau of Automotive Repair.  EPA=Environmental Protection Agency.  NHTSA= National Highway
Transportation and Safety Administration.  PDR=Paintless Dent Repair.  VIN=Vehicle Identification Number.
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Supplement of Record 1 with Summary

Owner: Village of Orland Park Job Number: 657860

2021 FORD Police Interceptor Utility Vehicle AWD (Fleet) 4D UTV 6-3.3L Hybrid Port/Direct Injection Black

TIRE PARTS SUPPLIERS

Line Description Supplier Price

81 GDYR 255/60R18 Eagle Enforcer AW VSB
108V

Tire Rack $ 257.99

7101 VORDEN PKWY, SOUTH BEND IN 46628-0 (800) 445-0179
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RAC Adjustments-Illinois Workfile ID: 7dd54e3f

ALL SUPPLEMENTS REQUIRE PRIOR APPROVAL IN WRITING
PRIOR TO BEING PERFORMED

1740 S. Bell School Road Suite A
Cherry Valley, IL 61016

For:

IPMG

Estimate of Record

Owner: Village of Orland Park Job Number: 657860

Written By: Bill Grogan | 815-222-4610 | bgrogan@racadj.com

Insured: Village of Orland Park Policy #: Claim #: 250106W023

Type of Loss: Collision Date of Loss: 12/23/2024 12:00 AM Days to Repair: 0

Point of Impact: 01 Right Front

Owner: Inspection Location: Repair Facility:

Village of Orland Park Village of Orland Park Joe Rizza Ford

15655 S Ravinia Ave 15655 S Ravinia Ave 8100 W. 159th St.

Orland Park, IL 60462 Orland Park, IL 60462 Orland Park, IL 60462

(708) 277-4757 Cell Work (708) 403-0300 Business

(708) 403-6350 Business (708) 403-6350 Business License #:  36-3579965

VEHICLE

2021 FORD Police Interceptor Utility Vehicle AWD (Fleet) 4D UTV 6-3.3L Hybrid Port/Direct Injection Black

VIN: 1FM5K8AW8MNA21524 Production Date: 10/2021 Interior Color: Black

License: 654BIW Odometer: 24,840 Exterior Color: Black

State: IN Condition: Good

TRANSMISSION Air Conditioning Stereo Cloth Seats

Automatic Transmission Intermittent Wipers Search/Seek Bucket Seats

4 Wheel Drive Tilt Wheel Auxiliary Audio Connection Reclining/Lounge Seats

POWER Cruise Control SAFETY WHEELS

Power Steering Rear Defogger Drivers Side Air Bag Aluminum/Alloy Wheels

Power Brakes Message Center Passenger Air Bag PAINT

Power Windows Steering Wheel Touch Controls Anti-Lock Brakes (4) Clear Coat Paint

Power Locks Rear Window Wiper 4 Wheel Disc Brakes OTHER

Power Mirrors Telescopic Wheel Traction Control Rear Spoiler

Power Driver Seat Climate Control Stability Control California Emissions

DECOR Backup Camera Front Side Impact Air Bags TRUCK

Dual Mirrors Parking Sensors Head/Curtain Air Bags Trailer Hitch

Privacy Glass RADIO Hands Free Device Trailering Package

Overhead Console AM Radio Xenon or L.E.D. Headlamps

CONVENIENCE FM Radio SEATS
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Estimate of Record

Owner: Village of Orland Park Job Number: 657860

2021 FORD Police Interceptor Utility Vehicle AWD (Fleet) 4D UTV 6-3.3L Hybrid Port/Direct Injection Black

Line Oper Description Part Number Qty Extended
Price $

Labor Paint

1 FRONT BUMPER

2 O/H front bumper 4.5

3 Repl Bumper cover w/o auto park LB5Z17D957SCPTM 1 564.46 Incl. 2.4

4 Add for Clear Coat 1.0

5 Repl RT Side trim w/o fog lamps LB5Z15A246AA 1 89.50 Incl.

6 Repl Lower cover INTERCEPTOR LB5Z17D957AB 1 292.00 Incl.

7 Repl Lower deflector retainer W714040S300 4 13.00

8 Repl Lower deflector L1MZ8310F 1 214.37 Incl.

9 Repl Impact bar (ALU) L1MZ17757A 1 257.82 0.6

10 R&I License bracket w/o deluxe
holder INTERCEPTOR

0.2

11 Repl License bracket rivet W704342S300 2 17.00

12 Repl RT Bracket LB5Z17C947A 1 40.23 Incl.

13 Repl RT Bracket rivet W702852S300 8 8.48

14 GRILLE

15 Repl Grille INTERCEPTOR LB5Z8200FC 1 613.15 Incl.

16 R&I Emblem w/INTERCEPTOR Incl.

17 FRONT LAMPS

18 Repl RT Headlamp assy w/o adaptive
headlamps level 2 headlamps

MB5Z13008AY 1 2,056.05 Incl.

19 Aim headlamps 0.5

20 RADIATOR SUPPORT

21 Repl Radiator support w/o active
shutter

L1MZ16138N 1 742.87 3.5

22 R&I Upper tie bar to 05/13/2024
(MAG)

0.7

23 * Rpr Upper tie bar to 05/13/2024
(MAG)

2.0 1.0

24 COOLING

25 R&I Radiator outer m 2.7 M

26 R&I Radiator inner m 2.7 M

27 AIR CONDITIONER & HEATER

28 Repl AC Service evacuate & recharge 1 m 1.4 M

29 R&I Condenser m Incl.

30 Repl AC Service refrigerant recovery 1 m 0.4 M

31 HOOD

32 * Rpr Hood (ALU) 6.0 3.0

33 Add for Clear Coat 1.2

34 FENDER

35 Repl RT Fender w/HEV RB5Z16005A 1 294.37 2.7 2.0

36 Overlap Major Adj. Panel -0.4

37 Add for Clear Coat 0.3

38 Add for Edging 0.5
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Estimate of Record

Owner: Village of Orland Park Job Number: 657860

2021 FORD Police Interceptor Utility Vehicle AWD (Fleet) 4D UTV 6-3.3L Hybrid Port/Direct Injection Black

39 Add for Clear Coat 0.1

40 Repl RT Fender liner LB5Z16102C 1 130.00 Incl.

41 Repl RT Fender ledge cvr LB5Z7802038B 1 86.73 0.3

42 Repl RT Rear insulator LB5Z16060A 1 102.30 Incl. 0.3

43 Add for Clear Coat 0.1

44 Repl RT Wheel flare w/o auto park LB5Z16038AC 1 295.45 0.3

45 * Rpr RT Inner fender w/3.3 liter HEV
(UHS)

s 3.0 1.0

46 Overlap Major Non-Adj. Panel -0.2

47 WHEELS

48 R&I RT/Front R&I wheel m 0.1

49 FRONT SUSPENSION

50 O/H frt susp rt m 3.5 M

51 Repl RT Hub assy LB5Z1104E 1 296.36 m Incl.

52 Repl RT Knuckle w/INTERCEPTOR LB5Z3K185A 1 289.09 m Incl.

53 Repl RT Rr lwr cntl arm
w/INTERCEPTOR

LB5Z3078B 1 216.36 m Incl.

54 Repl RT Ft lwr cntl arm
w/INTERCEPTOR

LB5Z3082B 1 351.67 m Incl.

55 Repl RT Stabilizer link LB5Z5K484A 1 71.27 m Incl.

56 Repl RT Strut w/INTERCEPTOR 3.3
liter HEV

LB5Z18124G 1 150.55 m Incl.

57 STEERING GEAR & LINKAGE

58 Repl RT Outer tie rod R1MZ3A130C 1 93.82 m Incl.

59 Repl RT Inner tie rod L1MZ3280E 1 91.82 m 1.3 M

60 # Rpr Frt sreering rack - check

61 TIRES

62 * Repl GDYR 255/60R18 Eagle Enforcer
AW VSB 108V

GY07093 1 257.99 0.3

63 FRONT DOOR

64 * Rpr RT Outer panel 2.0 2.4

65 Overlap Major Adj. Panel -0.4

66 Add for Clear Coat 0.4

67 * R&I RT Lower molding black BASE,
INTERCEPTOR

0.4

68 R&I RT Belt molding 0.3

69 R&I RT Mirror outside Interceptor,
w/o strobe lamps

0.3

70 R&I RT Handle, outside
INTERCEPTOR

0.4

71 R&I RT R&I trim panel 0.5

72 # Repl Hazardous waste removal 1 10.00

73 # Repl Cover Car 1 10.00 0.2

74 # Refn Color tint / color match 0.5

75 # Rpr Color sand and buff 1.4

76 # Repl Corrosion protection 1 5.00 0.3

77 # Repl Flex additive 1 10.00
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Estimate of Record

Owner: Village of Orland Park Job Number: 657860

2021 FORD Police Interceptor Utility Vehicle AWD (Fleet) 4D UTV 6-3.3L Hybrid Port/Direct Injection Black

78 # Rpr Pre Scan 0.5 M

79 # Rpr Post Scan 0.5 M

80 # Subl Four wheel alignment 1 150.00 X

81 # Subl Mount and Balance 1 50.00 X

SUBTOTALS 7,871.71 43.5 15.2

ESTIMATE TOTALS
Category Basis Rate Cost $

Parts 7,671.71

Body Labor 30.5 hrs @ $ 64.00 /hr 1,952.00

Paint Labor 15.2 hrs @ $ 64.00 /hr 972.80

Mechanical Labor 13.0 hrs @ $ 165.00 /hr 2,145.00

Paint Supplies 15.2 hrs @ $ 44.00 /hr 668.80

Miscellaneous 200.00

Subtotal 13,610.31

Total Cost of Repairs 13,610.31

Deductible 50,000.00

Total Adjustments 13,610.31

Net Cost of Repairs -36,389.69

ALL SUPPLEMENTS MUST BE PRE-APPROVED IN WRITING PRIOR TO BEING PERFORMED.

PURSUANT TO SECTION 5.301 OF THE ILLINOIS MOTOR VEHICLE CODE, VEHICLE REPAIRERS MUST BE LICENSED.
AUTHORIZATION TO REPAIR MUST COME FROM VEHICLE OWNER! NO SUPPLEMENTS WITHOUT INSPECTION AND
PRIOR APPROVAL!

ILLINOIS LAW REQUIRES THAT VEHICLE REPAIRERS MUST BE LICENSED IN ACCORDANCE WITH SECTION 5-301
OF THE ILLINOIS VEHICLE CODE.
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Estimate of Record

Owner: Village of Orland Park Job Number: 657860

2021 FORD Police Interceptor Utility Vehicle AWD (Fleet) 4D UTV 6-3.3L Hybrid Port/Direct Injection Black

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data.  Unless
otherwise noted, (a) all items are derived from the Guide DR2MF20, CCC Data Date 02/17/2025, and potentially
other third party sources of data; and (b) the parts presented are OEM-parts.  OEM parts are manufactured by or for
the vehicle's Original Equipment Manufacturer (OEM) according to OEM's specifications for U.S. distribution.  OEM
parts are available at OE/Vehicle dealerships or the specified supplier.  OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships with discounted pricing.    Asterisk (*) or Double Asterisk (**) indicates that the parts and/or
labor data provided by third party sources of data may have been modified or may have come from an alternate data
source.  Tilde sign (~) items indicate MOTOR Not-Included Labor operations.  The symbol (<>) indicates the refinish
operation WILL NOT be performed as a separate procedure from the other panels in the estimate. Non-Original
Equipment Manufacturer aftermarket parts are described as Non OEM,  A/M or NAGS.  Used parts are described as
LKQ, RCY, or USED.  Reconditioned parts are described as Recond.  Recored parts are described as Recore.  NAGS
Part Numbers and Benchmark Prices are provided by National Auto Glass Specifications.  Labor operation times listed
on the line with the NAGS information are MOTOR suggested labor operation times.  NAGS labor operation times are
not included.  Pound sign (#) items indicate manual entries.

Some 2024 vehicles contain minor changes from the previous year.  For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used.  The CCC ONE
estimator has a list of applicable vehicles.  Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component.  s=MOTOR Structural component.  T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category.  E=Electrical labor category.  F=Frame labor category.  G=Glass labor category.
M=Mechanical labor category.  S=Structural labor category.  (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:
Adj.=Adjacent.  Algn.=Align.  ALU=Aluminum.  A/M=Aftermarket part.  Blnd=Blend.  BOR=Boron steel.
CAPA=Certified Automotive Parts Association.  CFC=Carbon Fiber.
D&R=Disconnect and Reconnect.  HSS=High Strength Steel.  HYD=Hydroformed Steel.  Incl.=Included.  LKQ=Like
Kind and Quality.  LT=Left.  MAG=Magnesium.   Non-Adj.=Non Adjacent.  NSF=NSF International Certified Part.
O/H=Overhaul.  Qty=Quantity.  Refn=Refinish.  Repl=Replace.  R&I=Remove and Install.  R&R=Remove and
Replace.  Rpr=Repair.  RT=Right.  SAS=Sandwiched Steel.  Sect=Section.  STS=Stainless Steel.  Subl=Sublet.
UHS=Ultra High Strength Steel.  N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Intelligent Solutions Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:
BAR=Bureau of Automotive Repair.  EPA=Environmental Protection Agency.  NHTSA= National Highway
Transportation and Safety Administration.  PDR=Paintless Dent Repair.  VIN=Vehicle Identification Number.
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Estimate of Record

Owner: Village of Orland Park Job Number: 657860

2021 FORD Police Interceptor Utility Vehicle AWD (Fleet) 4D UTV 6-3.3L Hybrid Port/Direct Injection Black

TIRE PARTS SUPPLIERS

Line Description Supplier Price

62 GDYR 255/60R18 Eagle Enforcer AW VSB
108V

Tire Rack $ 257.99

7101 VORDEN PKWY, SOUTH BEND IN 46628-0 (800) 445-0179
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JOE RIZZA FORD OF ORLAND PARK
8100 W 159TH ST, ORLAND PARK, IL 60462
Phone: (708) 364-2285

Image Report

Owner: Village Of Orland Insurance: Estimator: BOB JOHNSON Vehicle Out:

Job Number: Claim Number:

Year: 2021 Color: License Plate: Production Date:

Make: FORD Body Style: 4D UTV State: IL Mileage In:

Model: Police Interceptor ... Engine: 6-3.3L Hybrid Po... VIN: 1FM5K8AW8MNA21524 Condition:

1/3/2025
Comments:

1/3/2025
Comments:

1/3/2025
Comments:

1/3/2025
Comments:

1/3/2025
Comments:

1/3/2025
Comments:
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Job Number: Claim Number:

Year: 2021 Color: License Plate: Production Date:

Make: FORD Body Style: 4D UTV State: IL Mileage In:

Model: Police Interceptor ... Engine: 6-3.3L Hybrid Po... VIN: 1FM5K8AW8MNA21524 Condition:

1/3/2025
Comments:

1/3/2025
Comments:

1/3/2025
Comments:

1/3/2025
Comments:

1/3/2025
Comments:

1/3/2025
Comments:

1/3/2025 2:09:17 PM Page 2



JOE RIZZA FORD OF ORLAND PARK
8100 W 159TH ST, ORLAND PARK, IL 60462
Phone: (708) 364-2285

Image Report

Owner: Village Of Orland Insurance: Estimator: BOB JOHNSON Vehicle Out:

Job Number: Claim Number:

Year: 2021 Color: License Plate: Production Date:

Make: FORD Body Style: 4D UTV State: IL Mileage In:

Model: Police Interceptor ... Engine: 6-3.3L Hybrid Po... VIN: 1FM5K8AW8MNA21524 Condition:
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Comments:
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Comments:

1/3/2025
Comments:

1/3/2025
Comments:

1/3/2025
Comments:

1/3/2025
Comments:
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JOE RIZZA FORD OF ORLAND PARK Workfile ID:
PartsShare:

e2f07790

bjohnson@rizzacars.com
8100 W 159TH ST, ORLAND PARK, IL 60462

Phone: (708) 364-2285

Preliminary Estimate

Customer: Village Of Orland Park Job Number:

Written By: BOB JOHNSON

Insured: Village Of Orland Park Policy #: Claim #:

Type of Loss: Date of Loss: Days to Repair: 0

Point of Impact:

Owner: Inspection Location: Insurance Company:

Village Of Orland Park JOE RIZZA FORD OF ORLAND PARK

8100 W 159TH ST

ORLAND PARK, IL 60462

Repair Facility

(708) 364-2285 Business

VEHICLE

2021 FORD Police Interceptor Utility Vehicle AWD (Fleet) 4D UTV 6-3.3L Hybrid Port/Direct Injection

VIN: 1FM5K8AW8MNA21524 Interior Color: Mileage In: Vehicle Out:

License: Exterior Color: Mileage Out:

State: IL Production Date: Condition: Job #:

TRANSMISSION Air Conditioning Search/Seek Bucket Seats

Automatic Transmission Intermittent Wipers Auxiliary Audio Connection Reclining/Lounge Seats

4 Wheel Drive Tilt Wheel SAFETY WHEELS

POWER Cruise Control Drivers Side Air Bag Styled Steel Wheels

Power Steering Rear Defogger Passenger Air Bag PAINT

Power Brakes Message Center Anti-Lock Brakes (4) Clear Coat Paint

Power Windows Steering Wheel Touch Controls 4 Wheel Disc Brakes OTHER

Power Locks Rear Window Wiper Traction Control Rear Spoiler

Power Mirrors Telescopic Wheel Stability Control California Emissions

Power Driver Seat Climate Control Front Side Impact Air Bags TRUCK

DECOR Backup Camera Head/Curtain Air Bags Trailer Hitch

Dual Mirrors RADIO Hands Free Device Trailering Package

Privacy Glass AM Radio Xenon or L.E.D. Headlamps

Overhead Console FM Radio SEATS

CONVENIENCE Stereo Cloth Seats
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Preliminary Estimate

Customer: Village Of Orland Park Job Number:

2021 FORD Police Interceptor Utility Vehicle AWD (Fleet) 4D UTV 6-3.3L Hybrid Port/Direct Injection

Line Oper Description Part Number Qty Extended
Price $

Labor Paint

1 FRONT BUMPER

2 O/H front bumper 4.5

3 Repl Bumper cover w/o auto park LB5Z17D957SCPTM 1 561.51 Incl. 2.4

4 Add for Clear Coat 1.0

5 Add for auto park m 0.3

6 Add for fog lamps 0.4

7 Add for park sensor m 0.4

8 Add for front camera m 0.2

9 Repl RT Side trim w/o fog lamps LB5Z15A246AA 1 90.35 Incl.

10 Repl Lower cover INTERCEPTOR LB5Z17D957AB 1 290.48 Incl.

11 Repl RT Bracket LB5Z17C947A 1 40.47 Incl.

12 Repl License bracket rivet W704342S300 2 17.00

13 Repl RT Bracket rivet W702852S300 8 8.48

14 Repl Impact bar (ALU) L1MZ17757A 1 253.52 0.6

15 Repl Lower deflector L1MZ8310F 1 210.80 Incl.

16 Repl Lower deflector retainer W714040S300 4 13.00

17 GRILLE

18 Repl Grille INTERCEPTOR LB5Z8200FC 1 613.15 Incl.

19 FRONT LAMPS

20 Repl RT Headlamp assy w/o adaptive
headlamps level 2 headlamps

MB5Z13008AY 1 2,074.87 Incl.

21 Aim headlamps 0.5

22 RADIATOR SUPPORT

23 * Rpr Upper tie bar to 05/13/2024
(MAG)

4.0 1.1

24 HOOD

25 * Rpr Hood (ALU) 3.0 3.0

26 Add for Clear Coat 1.2

27 FENDER

28 Repl RT Fender w/HEV RB5Z16005A 1 294.37 2.7 2.0

29 Overlap Major Adj. Panel -0.4

30 Add for Clear Coat 0.3

31 Add for Edging 0.5

32 Add for Clear Coat 0.1

33 Repl RT Rear insulator LB5Z16060A 1 102.30 Incl. 0.3

34 Add for Clear Coat 0.1

35 Repl RT Fender liner LB5Z16102C 1 130.00 Incl.

36 Repl RT Fender ledge cvr LB5Z7802038B 1 86.73 0.3

37 Repl RT Wheel flare w/o auto park LB5Z16038AC 1 295.88 0.3

38 WHEELS

39 Repl RT/Rear Wheel, alloy 5 double
spokes

LB5Z1007G 1 1,225.42 m 0.3

40 * Repl TPMS sensor SEE FOOTNOTE 1 89.25 Incl.
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Preliminary Estimate

Customer: Village Of Orland Park Job Number:

2021 FORD Police Interceptor Utility Vehicle AWD (Fleet) 4D UTV 6-3.3L Hybrid Port/Direct Injection

41 # Repl rt frt tire 1 225.00

42 # Rpr Tire mount & wheel balance 0.5 M

43 # Subl Four wheel alignment 1 150.00 T

44 FRONT SUSPENSION

45 O/H frt susp rt m 3.5 M

46 Repl RT Knuckle w/INTERCEPTOR LB5Z3K185A 1 327.27 m Incl. M

47 Repl RT Ft lwr cntl arm
w/INTERCEPTOR

LB5Z3082B 1 351.67 m Incl. M

48 Deduct for Overlap Incl. M

49 Repl RT Rr lwr cntl arm
w/INTERCEPTOR

LB5Z3078B 1 216.36 m Incl. M

50 Deduct for Overlap Incl. M

51 Repl RT Strut w/INTERCEPTOR 3.3
liter HEV

LB5Z18124G 1 160.55 m Incl.

52 Deduct for Overlap Incl.

53 FRONT DOOR

54 * Rpr RT Door shell 4.0 2.4

55 Overlap Major Adj. Panel -0.4

56 Add for Clear Coat 0.4

57 R&I RT Belt molding 0.3

58 * R&I RT Lower molding black BASE,
INTERCEPTOR

0.4

59 R&I RT Mirror outside Interceptor,
w/o strobe lamps

0.3

60 R&I RT Run channel 0.3

61 R&I RT Handle, outside
INTERCEPTOR

0.4

62 R&I RT R&I trim panel 0.5

63 # Subl Hazardous waste removal 1 5.00 T

64 # Repl Cover Car 1 10.00 T 0.3

65 # Color tint / color match 1 0.5

66 # Rpr Color sand and buff 1.0

67 # Repl Flex additive 1 10.00 T 0.2

SUBTOTALS 7,853.43 28.0 15.7

NOTES

Estimate Notes:
under frt bumper cover-ac-cooling-stering-suspension open items
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Preliminary Estimate

Customer: Village Of Orland Park Job Number:

2021 FORD Police Interceptor Utility Vehicle AWD (Fleet) 4D UTV 6-3.3L Hybrid Port/Direct Injection

ESTIMATE TOTALS
Category Basis Rate Cost $

Parts 7,678.43

Body Labor 24.0 hrs @ $ 68.00 /hr 1,632.00

Paint Labor 15.7 hrs @ $ 68.00 /hr 1,067.60

Mechanical Labor 4.0 hrs @ $ 165.00 /hr 660.00

Paint Supplies 15.7 hrs @ $ 50.00 /hr 785.00

Miscellaneous 175.00

Subtotal 11,998.03

Grand Total 11,998.03

Deductible 0.00

CUSTOMER PAY 0.00

INSURANCE PAY 11,998.03

ILLINOIS LAW REQUIRES THAT VEHICLE REPAIRERS MUST BE LICENSED IN ACCORDANCE WITH SECTION 5-301
OF THE ILLINOIS VEHICLE CODE.
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Preliminary Estimate

Customer: Village Of Orland Park Job Number:

2021 FORD Police Interceptor Utility Vehicle AWD (Fleet) 4D UTV 6-3.3L Hybrid Port/Direct Injection

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data.  Unless
otherwise noted, (a) all items are derived from the Guide DR2MF20, CCC Data Date 01/02/2025, and potentially
other third party sources of data; and (b) the parts presented are OEM-parts.  OEM parts are manufactured by or for
the vehicle's Original Equipment Manufacturer (OEM) according to OEM's specifications for U.S. distribution.  OEM
parts are available at OE/Vehicle dealerships or the specified supplier.  OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships with discounted pricing.    Asterisk (*) or Double Asterisk (**) indicates that the parts and/or
labor data provided by third party sources of data may have been modified or may have come from an alternate data
source.  Tilde sign (~) items indicate MOTOR Not-Included Labor operations.  The symbol (<>) indicates the refinish
operation WILL NOT be performed as a separate procedure from the other panels in the estimate. Non-Original
Equipment Manufacturer aftermarket parts are described as Non OEM,  A/M or NAGS.  Used parts are described as
LKQ, RCY, or USED.  Reconditioned parts are described as Recond.  Recored parts are described as Recore.  NAGS
Part Numbers and Benchmark Prices are provided by National Auto Glass Specifications.  Labor operation times listed
on the line with the NAGS information are MOTOR suggested labor operation times.  NAGS labor operation times are
not included.  Pound sign (#) items indicate manual entries.

Some 2024 vehicles contain minor changes from the previous year.  For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used.  The CCC ONE
estimator has a list of applicable vehicles.  Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component.  s=MOTOR Structural component.  T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category.  E=Electrical labor category.  F=Frame labor category.  G=Glass labor category.
M=Mechanical labor category.  S=Structural labor category.  (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:
Adj.=Adjacent.  Algn.=Align.  ALU=Aluminum.  A/M=Aftermarket part.  Blnd=Blend.  BOR=Boron steel.
CAPA=Certified Automotive Parts Association.  CFC=Carbon Fiber.
D&R=Disconnect and Reconnect.  HSS=High Strength Steel.  HYD=Hydroformed Steel.  Incl.=Included.  LKQ=Like
Kind and Quality.  LT=Left.  MAG=Magnesium.   Non-Adj.=Non Adjacent.  NSF=NSF International Certified Part.
O/H=Overhaul.  Qty=Quantity.  Refn=Refinish.  Repl=Replace.  R&I=Remove and Install.  R&R=Remove and
Replace.  Rpr=Repair.  RT=Right.  SAS=Sandwiched Steel.  Sect=Section.  STS=Stainless Steel.  Subl=Sublet.
UHS=Ultra High Strength Steel.  N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Intelligent Solutions Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:
BAR=Bureau of Automotive Repair.  EPA=Environmental Protection Agency.  NHTSA= National Highway
Transportation and Safety Administration.  PDR=Paintless Dent Repair.  VIN=Vehicle Identification Number.
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