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Navigating t﻿he mental health
care system is complicated.

It takes 60-80 calls on average to find
an available provider who can meet

the needs.

What do I  need? Who is in my area?

Who is accepting
new patients?

Who treats
children?

Who takes my
insurance?

Who speaks Spanish?



Individual Therapy Psychiatry

Outpatient Services Partial Hospitalization

Residential Programs Medical Detox

Food AssistanceHousing Assistance

Free & Low Cost Dental & Health Care

Care Solace is a hub, a front door, to all mental
health and social services in a municipality. 

We connect all residents to the support they need,
and we navigate the associated chaos of
specialization, insurance, eligibility, and

availability.

We make access to mental health care and social
services easy, inclusive, and dignified 

FOR EVERY RESIDENT.  



Care Solace has a long history of impact
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138,282
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25
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254
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Individuals

1M
Services
Provided

Care Solace footprint and impact in the state of Illinois

Alsip-Hazelgreen-Oaklawn School District 126
Belvidere School District #100
Berwyn North School District

Champaign 4 School Community
Chicago Ridge School District 127.5

Cicero Public School District 99
Community Consolidated School District 46

Distinctive Schools
East Saint Louis School District 189

Eisenhower Cooperative
Forest Park School District #91

Freeport School District 145
Gibson City-Melvin-Sibley Community Unit School District #5

Huntley Community School District 158
Intrinsic Schools

Kankakee School District 111
McHenry Community Consolidated SD 15

Noble Network of Charter Schools
North Cook ISC

Oak Lawn Community High School District 229
School District U-46

Township High School District 214
West Chicago Community High School

West Chicago Elementary School District 33
West Northfield School District 31



There is a mental health crisis in Illinois: A look at the data

Adults
38.5% of adults reported symptoms of anxiety or
depression.
403,000 adults experienced serious mental illness.
376,000 adults in Illinois experienced suicidal ideation in
the past year. 
20% of adults with anxiety/depression needed but did
not receive counseling. 
486,000 adults in Illinois did not receive needed
mental health care, 7.3% of those are uninsured.

Access & Workforce Gaps
Illinois ranks 9th nationally for uninsured adults with
mental illness and 28th for workforce availability
4,873,491 people in Illinois live in a community that
does not have enough mental health professionals.

Youth
40% of surveyed Illinois high school students stated they
felt sad or hopeless almost every day for 2 weeks or more,
and 20% of high school students seriously considered
attempting suicide in the past year.
90% of children who have had a major depressive episode
in Illinois did not receive mental health treatment. Around
38.4% of Illinois’s youth (aged 12 to 17) who underwent a
major depressive episode received support for
depression. This percentage is lower than the regional
and national averages for youth who received depression
care.
1 in 4 females and 1 in 8 males in middle and high school
had seriously considered suicide in the past year.



500+ Care Companions™
Departments, agencies, residents and employees
connect through a dedicated QR code, or with a single
call or text.  Our Care Companion team is available  
24/7/365 in 200+ languages to coordinate care.  

Call a Care Companion Access the Care Match 

Care Match™ Self-Serve Tool
For an anonymous pathway to care, your  
residents can utilize Care Match, our self-serve
tool, to find verified providers on their own.

Warm Handoff®
Municipalities use our proprietary software to easily
submit referrals. We navigate the mental health
care system and report on  impacts.

Scan a QR code

673K Verified Providers
Care Solace has the largest network of verified mental
health providers in the US, as well as social services in
each community. 

Call a Care Companion

Care Solace Services



Our ServicesOur Model

Resident needs help, but doesn't
know where to begin.

Resident accesses Care Solace from
the county's and cities' website.

Resident can search for help on their own
using Care Match or call a Care Companion
who will provide personalized support.

Care Solace will match the resident with
customized resources, coordinate care
and closes the loop for the city through
reporting.

Any Village staff,
department or agency

Any business or nonprofit

High-Touch Care Coordination  Across Communities

Call a Care Companion

Scan a QR code

Access the website



Murrieta faced access challenges: limited providers, unavailable beds, fragmented services,
static shared lists, obstacles related to no insurance and public insurance, scarcity of

culturally relevant care, and obscured provider availability.

 “Our main priority is ensuring that all of our residents have access to necessary resources
and solutions. Mental health is a top crisis in America, which led us to partner with Care

Solace. Regardless of insurance or severity of need, Care Solace is there for our residents and
those that work in Murrieta, seven days a week, 24 hours a day, 365 days a year. Anyone can

speak to a live person to help navigate the care system, which is invaluable.”

The City of Murrieta, CA launched a three year partnership with Care Solace to close the gaps
in access to mental health care and wrap-around social, community, and medical services in

support of the 120,000 Murrieta residents, as well as the school district and city
departments/agencies, Care Solace serves as a central navigation hub to connect individuals

to providers and services. 



24/7/365 Mental Health 
Care Coordination Service for

CA - City of College Park

Self-Referral Connection through City Teams

City Staff Resident

Access to
Care
Coordination

Orland Park



The Care Match Process

https://caresolace.com/site/demo-city


Care Solace has an unbiased - no “pay to play” relationship with providers.

Care Solace Mental Health Provider Network
673,000+ in 50 states

16,231 in Cook County

Matches are made using many factors, including: 
Location and current contact information
Preferred communication method
Accepted insurances
Language and culture
Age groups
Specializations (DSM-5)
Availability



Support  Mental Health Courts,
Juvenile Courts and Jail Diversion 

Early interventions through
schools

Supporting the County

Assist correctional facility
discharge planner with
connecting  inmates with
outside resources upon
release

Amplify employee benefits

Refer employees to Care
Solace for assistance to
accessing care

Warm handoff from counselors, social
workers, administrators, teachers to
help students and families access care.
Assist district employees with access.

Support admissions & discharge

Many individuals with mental health conditions enter the criminal justice
system - lack of accessible and effective mental health care and a tendency
for jails to become de facto mental health facilities. 

Support those not eligible
Support after hours
Bridge gaps in access

Bridge fragmentation
Aggregate access to services

Trinity Servies
(815) 485-6197
Police (Non Emergency)
(708) 349-4111

Mental
Health and
Substance

Misuse
Services

EXAMPLES
Mental Health Response Unit. Orland Park Police
Department  partnership with Trinity Services.
The partnership allows for real-time, thorough
and in-depth assistance for those in need, when
they need it most.
Trinity Services. A nonprofit, nonsectarian
organization that provides the highest quality
person-directed services and supports to people
with developmental disabilities and mental
illness so that they may flourish and live full and
abundant lives.



Powering Community-wide Collaboration & Coordinated Services Planning



Enhancing coordinated services planning (CSP)

Warm Handoff System
Direct referrals from anywhere in the village - agencies, departments, staff, schools, DHS
Engagement within 15 minutes with assessment. Care Coordination within 24 hours.

Reduced Administrative Burden
Care Solace handles case management, provider search, insurance, appointment scheduling and coordination
Scales the services of the village and bridges gaps in access

Multilingual 24/7/365 support
200+ languages
Improves access for underserved and non-English speaking populations

Integrated Analytics and Insights
Real-time data - trends in clinical needs and treatments across demographics
Time to match, booking, appointment
Support for CSP dashboards and quality improvements



Custom Engagement & 
Communication Strategy
Our Care Solace in-house team of
experts work alongside you.

Communications Calendar 
for awareness and employee engagement

Communication Mediums
emails, newsletters, webinars, posters, flyers, and more.

Communications Workshops
to explore content, positioning, and channels of
communication



Community engagement
Dignity & cultural/socioeconomic sensitivity 

Brochures

Flyers

Social Services

Care Match Webinars

Videos Stories

Signage



In Stockton, Care Solace is  providing care coordination to all city departments,
agencies and social services.

Working with the Murrieta city teams for direct resident engagement

All city departments
Mayor and City Council
Homeless intervention teams
Employees and HR
First responders - Fire &  Police 
Community Medical Centers
Stockton Unified School District
Hospitals
County resources
211
988

Example: City of Stockton

caresolace.com/ca-stockton



Examples:  Flyers and Signage



Ethnicity

Demographics Served: Ethnicity



Demographics Served: Gender and Age
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Demographics Served: Language



Insurance Types



Mental Health
Categories

Observations by Age
(total)



Mental Health Category by Age

AdultsAdolescentsYouth



Mental Health Category by Ethnicity

White Hispanic



Mental Health Category by Ethnicity

African American Asian



Total Treatment Types


