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MAYOR
Daniel J. McLaughlin

TRUSTEES
Bernard A. Murphy
Kathleen M. Fenton
David P. Maher Brad S. O’Halloran
" James V. Dodge
14700 S. Ravinia Ave. Edward G. Schussler I

Orland Park, IL 60462 VILLAGE HALL Patricia Gira
(708) 403-6100

September 14, 2007

VILLAGE CLERK

Ms. April Hamilton, M.B.A.

Icon Enterprises, Inc., dba CivicPlus
317 Houston St., Suite E
Manhattan, Kansas 66502

RE: NOTICE TO PROCEED
Website Content Management System & Redevelopment Project

Dear Ms. Hamilton:

This notification is to inform you that the Village of Orland Park has received all necessary
contracts, certifications, and insurance documents in order for work to commence on the above
stated project as of September 12, 2007.

Please contact Mary Klinger at 708-403-6190 to arrange the commencement of the work.

The Village will be processing a Purchase Order for this contract/service and it will be faxed to
your company. It is imperative that this number on the Purchase Order be noted on all invoices,
correspondence, etc, All invoices should be sent directly to the Accounts Payable Department at
14700 S. Ravinia Ave. Orland Park, IL 60462. Also, your final invoice for this contract/service
should state that it is the final invoice pertaining to that Purchase Order.

For your records, I have enclosed one (1) original executed contract dated September 13, 2007 in
an amount not to exceed Forty-One Thousand Four Hundred Fifty and No/100 ($41,450.00)
Dollars. If you have any questions, please call me at 708-403-6173.

Sincerely,

Denise Domalewski
Contract Administrator

cc:  Mary Klinger
Judy Konow



VILLAGE OF ORLAND PARK
(Contract for Services)

C
This Contract is made this | 3* day of S< ?ﬂh\ hs/ , 2007 by and between the
Village of Orland Park (hereinafter referred to as the “VILLAGE”) and Icon Enterprises, Inc., d/b/a/
CivicPlus (hereinafter referred to as the “CONTRACTOR?”).

WITNESSETH
In consideration of the promises and covenants made herein by the VILLAGE and the
CONTRACTOR (hereinafter referred to collectively as the “PARTIES”), the PARTIES agree as
follows:

SECTION 1: THE CONTRACT DOCUMENTS: This Contract shall include the
following documents (hereinafter referred to as the “CONTRACT DOCUMENTS”) however this
Contract takes precedence and controls over any contrary provision in any of the CONTRACT
DOCUMENTS. The Contract, including the CONTRACT DOCUMENTS, expresses the entire
agreement between the PARTIES and where it modifies, adds to or deletes provisions in other
CONTRACT DOCUMENTS, the Contract’s provisions shall prevail. Provisions in the
CONTRACT DOCUMENTS unmodified by this Contract shall be in full force and effect in their
unaltered condition.

The Request for Proposals

The Instructions to Proposers

This Contract

The Terms and Conditions

The Proposal dated July 20, 2007 as it is responsive to the VILLAGE’S RFP requirements

All Certifications required by the Village

Certificates of Insurance

SECTION 2: SCOPE OF THE WORK AND PAYMENT: The CONTRACTOR agrees
to provide labor, equipment and materials necessary to provide the services as described in the
CONTRACT DOCUMENTS and further described below:

Content Management System, website design and implementation services, hosting, training and
support.

(hereinafter referred to as the “WORK?”) and the VILLAGE agrees to pay the CONTRACTOR

pursuant to the provisions of the Local Government Prompt Payment Act (50 ILCS 505/1 et seq.) the
following amount for performance of the described services:
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CMS Software Cost $ 4,000
Website Design Services Cost $ 3,500

Installation Services Cost $ 4,000
Training Services Cost $10,500
Hosting Services Cost $ 1,800
Project Management Cost $ 5,500
12 months Maintenance Cost $ 7.200

Subtotal $36,500
Site Within a Site Cost $ 3,000
People Spotlight Module Cost $ 1,200
Intranet Module Cost $ 750

TOTAL $41.450

TOTAL: Forty One Thousand Four Hundred Fifty and No/100 ($ 41,450.00) Dollars.

SECTION 3: ASSIGNMENT: CONTRACTOR shall not assign the duties and obligations
involved in the performance of the WORK which is the subject matter of this Contract without the
written consent of the VILLAGE.

SECTION 4: TERM OF THE CONTRACT: This Contract shall commence on the date
of its execution. The WORK shall commence upon receipt of a Notice to Proceed and continue
expeditiously for 6 months from that date or until final completion. This Contract shall terminate
upon completion of the WORK or one year, whichever occurs first, but may be terminated by either
of the PARTIES for default upon failure to cure after ten (10) days prior written notice of said
default from the aggrieved PARTY. The VILLAGE, for its convenience, may terminate this
Contract with thirty (30) days prior written notice.

SECTION 5: INDEMNIFICATION AND INSURANCE: The CONTRACTOR shall
indemnify and hold harmless the VILLAGE, its trustees, officers, directors, agents, employees and
representatives and assigns, from lawsuits, actions, costs (including attorneys' fees), claims or
liability of any character, incurred due to the alleged negligence of the CONTRACTOR, brought
because of any injuries or damages received or sustained by any person, persons or property on
account of any act or omission, neglect or misconduct of said CONTRACTOR, its officers, agents
and/or employees arising out of, or in performance of any of the provisions of the CONTRACT
DOCUMENTS, including any claims or amounts recovered for any infringements of patent,
trademark or copyright; or from any claims or amounts arising or recovered under the "Worker's
Compensation Act" or any other law, ordinance, order or decree. In connection with any such
claims, lawsuits, actions or liabilities, the VILLAGE, its trustees, officers, directors, agents,
employees, representatives and their assigns shall have the right to defense counsel of their choice.
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The CONTRACTOR shall be solely liable for all costs of such defense and for all expenses, fees,
judgments, settlements and all other costs arising out of such claims, lawsuits, actions or liabilities.

The Contractor shall not make any settlement or compromise of a lawsuit or claim, or fail to
pursue any available avenue of appeal of any adverse judgment, without the approval of the Village
and any other indemnified party. The Village or any other indemnified party, in its or their sole
discretion, shall have the option of being represented by its or their own counsel. If this option is
exercised, then the Contractor shall promptly reimburse the Village or other indemnified party, upon
written demand, for any expenses, including but not limited to court costs, reasonable attorneys' and
witnesses' fees and other expenses of litigation incurred by the Village or other indemnified party in
connection therewith.

Execution of this Contract by the VILLAGE is contingent upon receipt of Insurance
Certificates provided by the CONTRACTOR in compliance with the CONTRACT DOCUMENTS.

SECTION 6: COMPLIANCE WITH LAWS: CONTRACTOR agrees to comply with all
federal, state and local laws, ordinances, statutes, rules and regulations including but not limited to
the Illinois Human Rights Act as follows: CONTRACTOR hereby agrees that this contract shall be
performed in compliance with all requirements of the I1linois Human Rights Act, 775 ILCS 5/1-101
et seq., and that the CONTRACTOR and its subcontractors shall not engage in any prohibited form
of discrimination in employment as defined in that Act and shall maintain a sexual harassment
policy as the Act requires. The CONTRACTOR shall maintain, and require that its subcontractors
maintain, policies of equal employment opportunity which shall prohibit discrimination against any
employee or applicant for employment on the basis of race, religion, color, sex, national origin,
ancestry, citizenship status, age, marital status, physical or mental disability unrelated to the
individual’s ability to perform the essential functions of the job, association with a person with a
disability, or unfavorable discharge from military service. CONTRACTOR and all subcontractors
shall comply with all requirements of the Act and of the Rules of the Illinois Department of Human
Rights with regard to posting information on employees’ rights under the Act. CONTRACTOR and
all subcontractors shall place appropriate statements identifying their companies as equal
opportunity employers in all advertisements for workers to be employed in work to be performed
under this contract.

The CONTRACTOR shall obtain all necessary local and state licenses and/or permits that
may be required for performance of the WORK and provide those licenses to the VILLAGE prior to
commencement of the WORK.

SECTION 7: NOTICE: Where notice is required by the CONTRACT DOCUMENTS it
shall be considered received if it is delivered in person, sent by registered United States mail, return
receipt requested, delivered by messenger or mail service with a signed receipt, sent by facsimile or
e-mail with an acknowledgment of receipt, to the following:
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To the VILLAGE: To the CONTRACTOR:

Denise Domalewski April Hamilton, M.B.A.

Contract Administrator Director of Sales

Village of Orland Park Icon Enterprises, Inc., dba CivicPlus
14700 South Ravinia Avenue 317 Houston St., Suite E

Orland Park, lllinois 60462 Manhattan, Kansas 66502
Telephone: 708-403-6173 Telephone: 888-228-2233 ext 251
Facsimile: 708-403-9212 Facsimile: 785-587-8951

e-mail: ddomalewski@orland-park.il us e-mail: hamilton@civicplus.com

or to such other person or persons or to such other address or addresses as may be provided by
either party to the other party.

SECTION 8: STANDARD OF SERVICE: Services shall be rendered to the highest
professional standards to meet or exceed those standards met by others providing the same or similar
services in the Chicagoland area. Sufficient competent personnel shall be provided who with
supervision shall complete the services required within the time allowed for performance. The
CONTRACTOR'’S personnel shall, at all times present a neat appearance and shall be trained to
handle all contact with Village residents or Village employees in a respectful manner. At the request
ofthe Village Manager or a designee, the CONTRACTOR shall replace any incompetent, abusive or
disorderly person in its employ.

SECTION 9: PAYMENTS TO OTHER PARTIES: The CONTRACTOR shall not
obligate the VILLAGE to make payments to third parties or make promises or representations to
third parties on behalf of the VILLAGE without prior written approval of the Village Manager or a
designee.

SECTION 10: COMPLIANCE: CONTRACTOR shall comply with all of the requirements
of the Contract Documents, including, but not limited to, the Illinois Prevailing Wage Act where
applicable and all other applicable local, state and federal statutes, ordinances, codes, rules and
regulations.

SECTION 11: LAW AND VENUE: The laws of the State of Illinois shall govern this
Contract and venue for legal disputes shall be Cook County, Illinois.

SECTION 12: MODIFICATION: This Contract may be modified only by a written
amendment signed by both PARTIES.

SECTION 13: COUNTERPARTS: This Contract may be executed in two (2) or more
counterparts, each of which taken together, shall constitute one and the same instrument.

This Contract shall become effective on the date first shown herein and upon execution by
duly authorized agents of the parties.
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FOR: THE VILLAGE FOR: THE.CONTRACTOR
e, o, Ut Ml £
Print Name: 'ZD\@')_.)ZQI \&( = Print Name: ALP (\\ I’HZUV‘ l H'lm

Its: Village Manager Its: D'\\n‘.’, o 6+ Saleg

Date: C?'( %’0,7 Date: OI ) 5 T{ gl

FACSIMILE SIGNATURES SHALL SUFFICE AS ORIGINAL

Initial here if faxing

sverfp v6.20.07 CivicPlus — Website Design 2007



BUSINESS ORGANIZATION:

Sole Proprietor: An individual whose signature is affixed to this
proposal.

Partnership: Attach sheet and state full names, titles and address of all
responsible principals and/or partners. Provide percent of ownership and a copy
of partnership agreement.

2/: Corporation: State of incorporation:

Provide a disclosure of all officers and principals by name and business address,
date of incorporation and indicate if the corporation is authorized to do business
in lllinois.

In submitting this proposal, it is understood that the Village of Orland Park
reserves the right to reject any or all proposals, to accept an alternate proposal,
and to waive any informalities in any proposal.

In compliance with your Request for Proposals, and subject to all conditions
thereof, the undersigned offers and agrees, if this proposal is accepted, to furnish
the services as outlined.

N[ ( ﬂ UG (Corporate Seal)

Business Name

@R’V“f(}i‘%vyy@@d—ﬁ A\’O al 3. Yam HBon

Signattge Print or type name

Diwe ok Sulec a5 |1

Title Date



Disclosure of CivicPlus’ officers and principles

CivicPlus is a division of Icon Enterprises Inc. Icon Enterprises Inc., dba Networks Plus
and CivicPlus, was founded in 1994 and incorporated in Kansas in 1998. Icon Enterprises
Inc is authorized to do business in Illinois.

Tony Gagnon, President/Co-Owner
317 Houston Suite E
Manhattan, KS 66502

Ward Morgan, CEO/Co-Owner
317 Houston Suite E
Manhattan, KS 66502

Laura Munsch, Officer/Vice President of Sales
317 Houston Suite E
Manhattan, KS 66502



ACivicPlus

Next Generation Government Websites

Proposal For:
Village of Orland Park
Website Content Management System

July 20, 2007

Developed By:

April Hamilton, M.B.A.
Director of Sales
hamilton@civicplus.com

Icon Enterprises, Inc., dba CivicPlus
317 Houston St. Suite E
Manhattan, KS 66502

1-888-228-2233 ext. 251
Cell: 1-785-341-0456
Fax: 1-785-587-8951
www.civicplus.com
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Chapter 1: Proposal Summary
Thank you for the opportunity to bid on the Website Content Management System RFP for the Village of
Orland Park. We are excited to share our service opportunities for this project as we believe our time-
proven methodologies and wide breadth of experience with municipalities will serve the Village of
Orland Park extremely well, gaining the trust and respect of your citizenry for the Village Offices. Here
in is a copy of our proposal for this prestigious project.

Serving municipalities for over a decade, CivicPlus would like to introduce its wide range of
communication services to include the Website Management System (also known as a Content
Management System) for this project. You will see why clients such as Chino Hills, California (2007
CAPIO Website Award of Excellence Recipient) , Frederick County, Maryland (Digital County Award
Recipient), Woburn, Massachusetts (Massachusetts Website Award Recipient) and hundreds of others
have chosen CivicPlus as their partner in enhancing citizen communications and redeveloping their
websites.

With nearly 300 clients nationwide, our system offers capabilities that exceed many limited content
management system on the market today. Daily processes like Content Updates, Calendar Updates,
Sending E-mail notices to subscribers, Job Posting, Bid Posting are simplified. Non-technical staff
members have the ability to keep your website current while maintaining a professional image on the
Internet.

We are confident that you will find that CivicPlus is a flexible and easy service to use to manage your
website. Nearly 300 other municipalities have choose CivicPlus because:

v You Work with Experienced Professionals. Serving clients for over 12 years, your website will
be produced by a team of experienced designers, programmers, content developers and project
managers.

v" Your Website Is Custom Designed for You. Reflecting the uniqueness of your community, our
professional graphic design team will work with your staff to create an award winning site with
your community’s communication goals and objectives at the forefront of the creative process.

¥ Your Website Is Custom Programmed for You. Guiding and helping you every step of the way
our team of trained government experts will always be there for you. Source code of the website
will be provided to you upon launching the site.

¥" You Control the Cost. We understand that meeting your fiscal obligations and being a good
steward of available resources is vital to your administration’s success. Our proven system uses
a modular design that allows you to choose the features and applications (which we refer to as
modules) to meet your needs. This is not a “cookie cutter approach”, as any of the base modules
are customizable along with custom programming if so desired.

v" You Are Never Alone. Providing unlimited 24-hour support, CivicPlus is responsive, friendly
and always there for you. Most requests are handled and resolved within an hour. In addition to
our 24-hour a day service, we provide: Monthly newsletters, Support website with manuals and
resources and an Annual Website Management Conference dedicated to municipal
communication needs, trends and rapidly growing technology.
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Next Proposal for Village of Orland Park

v" You Aren’t Surprised by Costly Software Updates. Continually striving to meet the needs of
municipalities and keep cost manageable we have created an “ultimate service plan option” to
avoid cost confusion while providing cutting edge applications, features and modules to ensure
your site stays at the forefront of Internet communication.

v" You Avoid RISK. To ensure minimal risk to your organization, we provide a LIFETIME
WARRANTY.

Enclosed, please find our proposal for the Website Content Management System RFP for the Village of
Orland Park, IL.

Through out the proposal CivicPlus will continue to show you how to gain the trust and respect of your
citizens while reducing your staff workload and easing the Village’s budget. Your website visitors
including residents, businesses, tourists and others will be able to quickly find information in a myriad of
ways that they understand, fostering a renewed relationship with the Village as the site saves them time
while allowing them access to Village offices from any where, at any time.

I welcome an opportunity to discuss our services and this proposal further.

/k/'( " Moedor
O A Monedpe,
April Hamilton, M.B.A.

Director of Sales
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Company and Contact Information

Primary Point of Contact: April Hamilton — Director of Sales

hamilton@civicplus.com

888-228-2233 ext. 251
Cell: 785-341-0456

Name of Co-Owners: Tony Gagnon — President

Ward Morgan — CEO
Legal Name: Icon Enterprises, Inc. d/b/a CivicPlus
Primary Company Office: 317 Houston Street, Suite E

Manhattan, KS 66502
888-228-2233
Fax: 785-587-8951

Additional Office Locations: 3003 SW Van Buren
Topeka, KS 66611

753 N. 12th
Salina, KS 67401
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e Proposal for Village of Orland Park

Chapter 2: Profile of the Propsing Firm
History of CivicPlus

At CivicPlus, we consider it a privilege to partner with municipalities to provide the individuals, families
and organizations of your community a website that serves as a primary, interactive communication tool.
Since our inception, CivicPlus has been capturing the passion our clients have for their organization with
quality, cutting-edge websites.

CivicPlus is a division of Icon Enterprises, Inc. Operating under the divisional names of Networks Plus
and CivicPlus, incorporated in Kansas in 1998, began providing technical related services in 1994.

In the beginning, four cities wanted a progressive way to maintain their websites without the burden of
having to employ a continual webmaster. The cities wanted a system that would allow routine
maintenance and changes to be implemented by city staff. After close consultation with these initial four
cities, an innovative tool that automated the process of updating their website content was developed.

Today, under the leadership of its founders, Tony Gagnon and Ward Morgan, CivicPlus employs over 50
staff members and continues to implement new technologies and services to help maintain the highest
standards of excellence and efficiency. Our commitment to setting the standard in website management
and government communication has been instrumental in making CivicPlus a leader in web design,
programming, hosting and serving the communication market via the development of websites.
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Financials

02/85/20887 15:24

ASSETS

Current Assels

Checking Account

Perry (Jash

Aceounts Reeeivable
Inventary - Stock & Client
Prepaid Fxponses

Total Curvent Assets

Property and Cqguipment
Fixed Assets
Accumulated Depreciation

Total Property and Equipment

Other Assets

Goodwill

Accumulated Amortization
Research and Development
Accumulated Amortization
Tnvestment in NWP-LLC

Total Qther Assels

Total Assets

LIABILITIES AND CAPITAL

Current Lisbilitics

Accounts Payabie

Notcs Payable

Payroll Taxes Payable

Sales ‘I'ax Payable

Prepaid Client Work
Prepay-CP Client Work
Acerued Salary/Benus Payable
Deflerred Bonuses Poyable
Accrued Cafeteria Plan Payable
Acerued Aflac

Acerued Case Command Supporl

“Total Current Liabilities
Long-Term Liahilitie

Note Payuble « [con [vesiment
Note Payahle - Anthony Gagnon
Toral Long-Term Liabilitics
Total Liabilitics

Capital

Capilul Stock - [ssued

Retined Famings

Net Income

‘T'ola) Capital

Tatal Liahilitics & Capital

7855878951

Networks Plus.
Balance Sheet
December 31, 2006

¥ 401820
479.57

637.144.28

27.219.50

2,484.93

—_— S

L1 658,628.73 .
(410.553.02)

] 31,868.68

PAGE B2

s 671.343.48

248,075.71

(19.121.40)

175.817.31
(170.923.48)
66,103,54

683,944.6

§ 1,603,363.84

s 179,154.17
2R1.440.34
9.478.25
17.741.16
29.941.69
316.606.63
108.840.10
6,19R8.66
11,201 .66
507.36
597333

] 967.085.35

5 21,000.00
114,104,00

s 209,769.00
235.327.81
_46,077.68

145,104.00

491,174 49

3 1.603,263 84

Unpudlited - For Management Purposes Only
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a2/95/2007 15:24 7855878951 PAGE 83

Networks Plus.
Income Statement
Tor the Year Ending December 31, 2006

Total
Revenues
Fees $ 1,002,362.06
Fees 18,997.16
Fee - Civic Plus 1,588,862.36

Total Revenues 4,610,221.58

Cost of Goods Sold
COGS - Hardware/Software 1,649,351.35
Total Cost of Goods Sold 1,649,351.35
Gross Profit 2,960,870.23
Operating Expenscs
Advertising 85,855.34
Contributions-Admin 3,500.00
Depreciation 93,913.08
Amortization Expense 2,124.60
Dues & Subscriptions 6,445.13
Insurance 90,680.44 i
401(l) Employer Expense 30,197.43
Interest Expense 28,119.76
Outside Services 114,054.17
Postage & Delivery 15,047.46
Rent Expense 683,442.66
Repairs & Maintenance - Admin 7,220.,00
Software Expense-Sales 124,00
Supplics 114,191.67
Property Taxes-Admin 3,338.90
Communications 132,827.53
Training 18,611.03
Travel ' 138.129.03
Meals 8,179.11
Billable Reimbursements (19,998.68)
Utilities 23,516.91
Accounting/Legal 14,392.75
Wages 1,239,066.43
Commissions & Bonus 280,736.30
Officer Salaries 250,000.08
Payroll Taxes ) 149,742.21
* Miscellancous Expense 16,335.19
Total Expenses 2,914,792.55
S 46,077.68

Net Income for the Year

Unaudited
Tar Management Purposes Only

'



ACivicPlus

Next

Proposal for Village_of Orland Park

B2/85/2007 15:24 7855878951 PAGE 84

Networks Plus
Balance Sheet
December 31, 2005

ASSETS
Current Assels
Cheeking Aesount ’ 10,074.33
Petty Cash 512,76
Aceounts Receivabie 267.274.76
Inventory - Stock & Clicnt i6,645.56
Prepaid Expenses 5,190.80

Total Current Assets 349.718.21

Property and Equipment
Fixed Asgels 498,G39.30

Accumulated Depreciation (348.599.93)

Tatal Property and Rquipment 150.039.37

Other Asscts

Goodwill 31,808.63
Accurnulated Amurlization (16,996.80)
Research and Development 775.817.31
Accumulated Amertization (170,623.48)
Investment in NWP-LLC 58.304.02
Total Othor Assets 678.369.74
Total Assels 1,178.127.32

LIADILITIES AND CAPITAL

Current Liahilitios

Accounts Payable 108,500.12

Notes Payuble 170,755.90

Payroll Taxes Payuble 416011

Sales Tux Payable 11.456.63

Prepaid Chient Work 39,997.68

Prepay-CP Client Work 115.289.49

Accrued Solary/Banus Payable 51,271.70

Deferred Bonuses Payable 7.033.99

Acerued Cafeleria Plan Payable 11,3863

Actrued Case Command Support 5.573.56

Total Currenl Liabilities 52642531
Lang-Term Liabilitics

Nate Payuhle - leon Investment 11,000.00

Note Payiible - Antheny Gagnon 164.104.00

Total Long-Term Tiahilitics 195,104.00
‘Total Tiabitities 721.529.51
Capial

Capital Stock - Issved 213.769.00

Retained Camings 198.302.61

Net Income 44,526.20

Tetal Cupital 456,597,831

Tatal Lizbilities & Capital 1,178,127.32
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82/85/2687 15:24

Revenues

Feus

Fees

Fee - Civic Plus

Civic Plus -Onc Time Fee

Total Revenucs

Cost of Goads Sold

COGS - Hardware/Software

Total Cost of Goods Sold

Gross Profit

Operating Expenscs

7855878951

" Networks Plus
Office Income Statement

PAGE @5

For the Month Ending December 31, 2003

$  2.166,717.09
22.976.12
463,389.87
335,391.25

5 3.038.474.33

S 198031036

Advertising 5 36,075.24

Contributions-Admin 3,250.00
Depreciation 62,018.50
Amortization Expense 48,845.76
Ducs & Subscriptions 3,057.86
(nsurance 69,487.75
401(k) Employer Expense 2241212
Interest Expense 27,804.17
Qutside Services 49,343.25
Pogtage & Delivety 12.029.91
Rent Expense 64,856.00
Repairs & Maintenance - Admin 8,144.72
Supplies 43,420.07
Property Taxes-Admin 3,815.44
Communications 104,377.50
Training 3,527.98
Travel 82,500.70
Mealy 444412
Billable Reimbursements (17.109.21)
Uilities 17,772.56
Accounting/Legal 9,508.45
Wages 762,900,606
Commissions & Bonus 130,2G4.25
Oflicer Salaries 250,000,08
Payrall Taxes 103,249.95
Miscellaneous Expense 29,786.33

Total Expenses

Net Income

§  1.935.784.16

3 44,526.20
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Networks Mus.

Balanee Shect
December 31, 2004
ASSETS
Current ASSCIR
Checking Account $ 10,919.83
Perty Cosh 799.39
Aceounts Recegivable 329,791.26
Inventory - Stock & Client 35.468.21
Prepeid Expenses 550.61
Tatal Current Assels § 377.570.30
Property und Rouipment
Fixed Asscls 5 468.524.04
Arcumulated Depreciation (323,734.59)
Totul Property ond Equipment 144,790.05
Other Asscts
Goodwill s 31,868.68
Accumulaied Amortization (14,872.20)
Rescarch and Development 700.817.31
Accumulated Amertization {123,902.32)
Investment in NWP-LLC 58,551.66
Tetal Other Asscts 652,463.13
Total Asse1s 3 1,174,823.48
LIABILITIES AND CAPITAL

Current Liahilitics
Acepunts Pavable § 347138
Nates Payable 146,174.99
Payroll Taxes Payable 3,994.54
Sales Tax Payable 11,139,990
Prepaid Client Work 35.300.67
Prepay-CP Client Work 76,164.15
Acerued Snlary/Ronus Payable 58,090.31
Acerugd Cafeleria Plan Payable 14,039.43
Accrued Case Cammand Suppert 6,561.18
Total Current Lizhilitics $ 435,442.64
Long-Term Liabilities
Note Puyable - leon [nvestment S 71.000.00
Nute Payahle - Anthony Gagnon 223.000.00
Total Lang-Term Lighilities 294,000.00
Total Liahilities
Capiral
Capiral Stock - Issued 5 214.873.00
Retained Famings 108.706.03
Net Income - 121.801.81
Total Capital 443,330.84
Twtal Linhiliues & Capital § 1,174,825.4%

—_———

Unaudited - For Management Purposes Only
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8
Networks Plus.
Office Tneome Staternenit
For the Month Ending December 31. 2004

Revenues
Fees 5 2.198,364.13
Faes 28,990.78
Fee - Civic Plus 343,868.50
Civic Plus -One Time Fec 276,407.54
Total Revenucs S 2.848,130.95
Cost of Goods Sold
COGS - Hardware/Softwarc $ 1,014,624.15
Total Cost of Goods Sold $ 1,014,624.15
Gross Profit 1,833,506.80
Operating Expenses
Advertising § 35.204.64
Service Charge 529.49
Contributions-Admin 2291.25
Depreciation 59.444.12
Amortization Expensc 48,846.14 ’
Dues & Subscriptions 4,167.69
Ihsurance 71,133.53
401(k) Employer Expense 19,473.56
Interest Expensc 27,180.04
Qutsidc Services 33.815.99
Postage & Delivery 6,524.89
Rent Expense 70.351.50
Repairs & Maintenance - Admin 10.783.44
Supplics 38.367.09
Property Taxes-Admin 3.336.90
Communications 61,997.61
Training 3,535.12
Travel 52,101.66
Meals ; ) 4,181.84
Billable Reimbursernents (19,533.02)
Utilities 16.827.0]
Accounting/Lewal 6,166.85
Wages 724,239.42
Commissions & Ronus 122.486.60
Officer Salaries 207,033.09
Payroll Taxes 90,399.60
10.818.94

Miscellanenus Expense

Total Expenscs . 1.711,704.9¢

Net Income for the Year b 121.801.81

'

Unaudited - For-Management Purposes Only
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Chapter 3: Qualifications of the Firm
Unleashing Your Website’s Communication Power

Introduction

After working with organizations for 12 years, the consultants at CivicPlus have an intimate
understanding of the importance of a strong web presence in serving any community. Through our
experience and ongoing research on web standards and communication, we have developed the Three
Essential Factors of Effective Government Websites. These factors drive the creation of successful, award
winning websites through our consultation services, design, development, training, maintenance, and
hosting services.

Three Essential Factors of Effective Government Websites

1. Engaging and Easy to Navigate

The presence of a graphically pleasing website is an essential factor in reflecting a credible and
professional image for any organization. The design and format of websites set the overall impression site
visitors have of the organization. Therefore good design, clean navigation, and thoughtful page layout
will guarantee that visitors leave with not only the information they seek, but also a positive impression
of the organization.

2. Interactive Functionality

Since websites are such an important communication resource, it is essential that they are engaging and
provide opportunities for two-way communication. An effective website is more than an informational
brochure, it should also enhance the interaction and communication with the organization’s community.
3. Relevant and Timely

Websites serving municipalities, education communities, and associations have the obligation to provide
useful and relevant information to thousands of community members daily. Because of this fact, a
website must be dynamic, yet easy to update in order to assure the communication of up-to-date
information to its visitors. Providing pertinent information that is readily accessible at anytime will serve
as a timesaver and a convenience for site visitors and staff members alike.

Transformation into a Communication Resource

Applying the factors above transforms a website into a valuable communication resource. This
transformation is obtained through collaboration with the industry experts to provide design,
programming, consultative and technological resources that will ensure that maintaining an effective
website is easy.

The criteria above serve as a constant reference throughout all phases of any CivicPlus web project. We
continually research web standards, principles, and trends in order to develop effective websites.
Furthermore, our strategy is to share our knowledge with our clients — we want our clients to be
equipped with the necessary skills to continue to maintain an effective website and powerful
communication resource.

= ]2=
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What Can You Expect When Partnering With CivicPlus?

Award-Winning Expertise in Government Communication

CivicPlus has been partnering with municipalities for
the last 12 years and currently serves over 250 clients
nationwide. The map to the right shows our current
community. Unique, customized websites that meet
needs of our diverse clients and their users are always
the result of a partnership with CivicPlus. In fact, our
commitment to providing the highest quality
consultation, design and functionality has meant our

websites have been the recipients of the most prestigious

awards in the industry:
« CAPIO 2007 Award of Excellence: Chino Hills, CA

« CAPIO 2007 Award of Merit: Richmond, CA
» TSPRA 2006 Gold Star Award: Texas City, TX ISD

* Denotes CivicPlus site

s Common Cause of Massachusetts 2007 E-Government Award: Woburn, MA

s 5”A” Ratings in a survey of government websites conducted by NPRC

¢ Top NPRC Rating for New Mexico, 50,000 to 250,000 Category: Rio Rancho, NM
» 1%t Place 2007 Digital County Survey Award: Frederick County, MD

Exceptional Value
We have invested over 2 million dollars in the
development of the CivicPlus service and continue

to invest in enhancements and new features. As a
result of evolving client needs, redevelopment is
ongoing - which means you receive over $250,000 in
upgrades and enhancements each year at no
additional cost.

“The CivicPlus product is user-friendly for those
not IT oriented and the constant roll-out of new

features has exceeded our expectations!”
- Lisa Kinsley-White, Charleston Counfy PRC

Reliable Products and Services

The presence of a quality website is an essential factor in reflecting a credible and professional image for

any organization. Creating a website that meets the

Three Factors of Effective Government Websites require:
e Custom Graphic Design
o Intuitive Navigation and Page Layout
» Interactive Functionality
» Effortless Content Management

"CivicPlus has made website development
intuitive and easy for non-web designers. The
products available to cities make providing
information to our citizens efficient and easy."
—'Sammi Cureless, Avondale, AZ

+ Reliable Training and ‘Support

Using our expertise, our team will collaborate with your staff to create a website that is visually engaging,
intuitive to use, and reflective of the uniqueness of your community.

e
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Ongoing Support and Consultation
When you select CivicPlus as your website management partner, you will receive ongoing maintenance,
support, and hosting services for the duration of your contract. Our clients are reassured by our proven
commitment to customer service and ongoing consultation exhibited by the following services:
«  Around-the-Clock Technical Support
+  Automatic CivicPlus Software and Module Updates
+ Continued Communication & Consultation:
°  Monthly e-Newsletters
°  Annual Web Usability Conference

e Annual Site Review

=14 -
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Client List

We take pride in developing ongoing relationships with our clients resulting in a strong coalition of
shared resources. Benefiting from each others’ ideas and evolving visitor needs, CivicPlus clients reap

tremendous value from feature upgrades and new products.

City Clients
Alabama
Tuscaloosa (Population 78,000) .....c.ccceeererieieiiruisrsissseaessieessesassssssssesenes www.ci.tuscaloosa.al.us
Alaska
Kodiak Island Borough (Population 14,000) ........ccccoceeueererirereccreresenenas www.kodiakak.us
Arizona
Avondale (Population 36,000) .....cecuiesseresereuressmrenseeessssssssesssessssseasssensessasssesses www.avondale.org
Buckeye (Population 8,500) ..... ..cumisssemssssssmessmsssssssssssssssssssssensannseneens WWW.bLICKkEVEAZ. SOV
Cave Creek (Population 4,000).......cccvrmmmmmesmsissssssssssssssssssssmssssssssssssssssassass www.cavecreek.org
Coolidge (Population 8,000) ......cccreuessesssmusssssmmscsssssimsssssssssmsssssssssssesssssssensse: WWW.coolidgeaz.com

El Mirage (Population 8,000)

www.citvofelmirage.org

Flagstaff (Popsilation 53,500) suswsommsisissimsisssismnsssssinsssssosissnsissarsiissssusssssrnssss www.ﬂagstaff.az.gov'
Goodyeat (Poprlation FB000 swssssmsess s ameana i msis www.goodyearaz.gov
Litchfield Park (Population 4,000) ........ouureresrmmeeseeeseesessssessssssseanssssssssessssseses Under Development
Mararia (Population TE00): .c...sciiisiomiiiomssioniissisiiiommissiosissssioion Www.marana.com

St Johins (Poplakion: 3500 s it Sk s o WWW.Sjaz.us
STpHESEAPolaHon LOND). cosmismssiomsmmasmminisrmtimssoanssisms it WWw.surpriseaz.com
Tolleson. (Population B00Y wesmscmmsssassisssassssassscosaisssssssmssissssssisrossssrisisisns www.tollesonaz.org

Wickenburg (Population 5,500) ......cccoueucrerereeeerernernsnisssmsesesessnsessssssrasens

British Columbia, Canada

www.ci.wickenburg.az.us

Creston (Papulrtion BiN00) . smsesrossstomm oot ottt oo TSt Under Development
California
Banning (Population 24,500).........ccuccusmsmsissssssesenmeesnssssssssssissssssssssossesssssssns www.cl.banning.ca.us
Beaumont (Population 21,000) ........cuemeierssnsmmmssrssssmmsssmssmsssssmsssssassnssssssesass Under Development
Blythe (Popedation 2 000) s mmimamin www.citvofblythe.ca.gov
Chino Hills (Population 78,000) .........cccoermsuerssssssesssssssissaessssrsssasssessasssesmesens www.chinohills.org
Coachella (Population 24,000) .......couusmmsersasssmsessemcessesssssssssssssassssssssessasesssssnns Under Development
Delano (Population 40,500) .....ceuuiuererseusmuemsensessmssssaesssaessessssessssssesnsessnssssses Under Development
Gratid Terrace (Populition12,000) uemssamnssmmsisimisissamiasios Under Development
Huntington Park (Population 64,000).........ceummmmmmsnmsesssmsismmssssssssesssscessssessens www.huntingtonpark.org
Laguna Niguel (Population 62,000) ........c.cuuemscsssssssssssssssssssssnsssssnssssssssassasass www.ci.laguna-niguel.ca.us
La Mesa (Population 56,000).........evuesssene ... Under Development
Lemon Grove (Population 25,500) www.ci.lemon-grove.ca.us
Lios Gatos (Popidaiion 29500 us s i imsisssssitivssi www.losgatosca.gov
Pismo Beach (Popitlation 9,000).......cc.uueeememesismmesssmsssessssnssssssssssssssssnssssssanns Under Development
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California Continued

Richmond (Population 102,000)......ceerereeeecrrreens
Shafter (Popalation 13500 swsssmsmminismms S ausmmia ameinms

Colorado

Avon (Population 6,000).......cccwcuriercesccmecssecericnas
Eagle (Population3;500) ...usmmassssssassssssasnsssassansssn
Greenwood Village (Population 11,500) .......cccecccmmsesmuccmsssssssssaesssassissccssssssss

Gypsum (Population 4,000).......co.cerecreesserimmemmmsmssssiseeesssssssssescssssssessoessessns www.townofgypsum.com

Johnstown (Population 3,500)......

Lone Tree (Population 5,000).......ccmmeisirersiins
Mountain Village (Population 1,000).................
New Castle (Population 2,000)......c.cerenrereriennes

Orchard City (Population 3,000) ........ccoceruce
Rifle (Population 7,000) ....c.ccceeereriinenienenensenns
Winter Park (Population 1,000).......cocevevemenee

Delaware

Newark (Population 29,000) ......cccoevereirererencns

Florida

Atlantic Beach (Population 15,000)............
Carrabelle (Population 1,300).......ccowreereerereensnens

Casselberry (Population 24,000)

Cocoa (Population 18,000)......cccuereemseesussessersssenens
Dania Beach (Population 20,500) «....cceeerrerenreenes
Deerfield Beach (Population 65,000).......cocceeuner
Fernandina Beach (Population 11,000) .....coueveen
Hallandale Beach (Population 34,500)...............
Inverness (Population 7,000) .....cveeveeeecrecuenrmenens
Jacksonville Beach, FL (Population 21,000)
Marathon (Population 10,500).........ceamreesereenes
Polk City (Population 2,100)........ccuverererseoersnens
Safety Harbor (Population 17,500) .....c.oveuuisecenns

St. Cloud (Population 20,500)

Tequesta (Population 5,500) ......coccoceniiinnrnnnns
West Melbourne (Population 10,000) ...........

Georgia

Cartersville (Population 16,000).....cccuureeieisssersscsmsssmssssnsisssssssessessassssessossssnns

Douglasville (Population 20,500).......cccevuemmiucuanns
East Point (Population 40,000)......ccccovreenmennerienans

............................................... www.ci.richmond.ca.us

www,shafter.com

............................................... Under Development
............................................... www.townofeagle.org

www.greenwoodvillage.com

............................................... www.townofiohnstown.com

............................................... www.citvoflonetree.com
............................................... www.mountain-village.co.us

............................................... www.newcastlecolorado.org

.......................................... www .orchardcityco.org
........................................... Under Development
.......................................... Under Development

........................................... www.citvofnewarkde.us

........................................... www.coab.us

............................................ www.mycarrabelle.com

Under Development

............................................... www.cocoafl.org

............................................... www.ci.dania-beach.fl.us

............................................... www.deerfield-beach.com

............................................... Under Development
............................................... www.hallandalebeach.org

............................................... Under Development

Under Development

............................................... www.marathonflorida.org
............................................... www.mypolkcity.org

............................................... www cityofsafetvharbor.com

www.stcloud.org

........................................... www.tequesta.org
........................................... www.westmelbourne.org

www citvofcartersville.org

............................................... Under Development
............................................... www.eastpointcity.org
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Georgia Continued
G Eey (Paprilation 23 500 ssressmsss it e v St www.citvofgriffin.com
Hapeville {Popilation 8500) uussrssswsmssimieisssesasssapssssvssnssesssisssssssssasnss www.hapeville.org
Holly Springs (Popubiion 3500} wmsssmcmmssismonmaisissimiissi www.hollyspringsga.net
Kennesaw (Population 22,000).sssccssssssiisiasasisssmiissssisisssmisisisn www.kennesaw.ga.us
Kingsland (Popsdation X1000) s msmaipmiimanonnimsmammsmiig i Under Development
Peachtree City (Population 32,000) ........ouweriiisimmsrersessssesssessssssssissnsssssssssssesease www.peachtree-city.org
Powder Springs: (Population 12,500 ) s weisisssimsinssinseisismassesssisnismsisiss Under Development
Rockmart (Popiilation 4,000).......ceeereeererssermiisssssssnssssenssssisssssssssssssssssssssssans www.rockmart-ga.gov
Rome: (Poptdlation 35,000) :cusimsmssasismsrisiaiimms iy Under Development
Union City (Population 12,000).........c.vuuuecuescermimeesssnseesessesismmsssasssssssssssssasseess Under Development
Woodstoek: (Population 10,500) sisssssissssssissiissussssiisiasssnssasinssaisioguosiassssiasivs www.woodstockga.gov
Illinois
Columbia (Population: 9,000)....ceeeeeeressereecessmusmsusssssssessecssmsssssssssssssssssssesessecesans www.columbiaillinois.com
Elgin (Population M 500) v sasmsmmmmimmasiamissssiisionsimismssing www.cityvofelgin.org
Elbuviy (Pomndafion 3.000) s s smsisn e Under Development
Libertyviile {Populrbion S2 000) ..uscricamsnacummmmasnsmsimsmibioss o Under Development
Lomibard (Population 42,5000 s seimstisisiosimmmssminsismsiiniiasms Under Development
Iowa
Cedar Falls (Population 36,500) .....cusieecunresmmsessissiorssssseesssssmessssssisssssassassesssses www.cl.cedar-falls.ja.us
Kansas
Andover (Poptlation 7,000) ......ccceeecueereeceeusssesemseressessesssensssssssssssasessssssssassessenss www.andoverks.com
Arkansas City (Population 12,000) .......c.cccusisiscasssmsesssssseosmssmsmsesssssssmsssasssssesss www.arkcity.org
Clearwater (Population 2,500)......c.ereeeessesssismissemssssnsessssessessssssssssssssssssssssense www.clearwaterks.org
Colby (Popidition5,500): cussismwssirsisesiisissmimminis i s asons www.cityofcolby.com
Dodge City (Population 22,500) s wsssssssssmessmrissssicsmssmasesmassaesisssssatmmessamesssnoress www.dodgecity.org
Predanin [Popilsies SIXI0Y coussnmsmonisminmsmisim s www.fredoniaks.org
Holcomb (Popuilation 3,000) .......erereeseeereesesesssmsasssmsssssssssssesssassssssssssessssssssssnns www.citvotholcomb.org
Lanising: (Population O D00) cuussssmsess scssmsimsisiseins s simsnssisvisssssssas sissssss www.lansing.ks.us
Litdsbors: (Popalition 3,.500) s mans b s s www.lindsborgcity.org
Marthattan (Popudation 48/000) .u....ommsmmmmiissssmsrmmsrrssssisssssissmsmsssssssssssissss www.ci.manhattan.ks.us
Misgion: (Bopidaioy 10000 cssaasamstmii s i R www.mission-ks.org
Mission Hills (Population 4,000)......ccceweermseenererussesmsssssesmnssssessisssessasssasssssans www.missionhillsks.gov
Osage City (Population 3,500) issssssasssssssssessisisssisssiis o i www.osagecity.com
Paola (Population 5,000).........cversrecensrrmsssmrssssmsassrassssassenssssensssssssssesasssssssaesas www.cityofpaola.com
Parle City (Popndlation G0 ummmmsmmmsasmmusissmssmiasisssssisio www.parkcityks.com
Rose Hill (Population 3;500) wiusssmsssssessisssssssssssssostssssasssssonssessssmnssbresssssssmsssssssses www.citvefrosehill.com

b
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Kansas Continued

Rassville (Popridition 1,500).q...coussssisissimsaissssssisssmsssas ssinssivsssiiissssinsisians www.rossvillekansas.us

Valley Centér (Population 5/000) . cuesumersressssssinmamarsimtismsssmmesmssssismssismsnesis www.valleycenterks.org

Winifieldl (Population 12.500) ccsssnsssssssssisssissussmmimssivsseasisasisssssssnsesisinga www.winfieldks.org
Massachusetts

Marblehead (Population 20,500)...cusomssmsuismanmuismswsmesisin www.marblehead.org

Needham ((Population 29,000) .......csmummmeimsmssssssssssissssmsssssssssssssssssssssesssssssss Under Development

Watertown (Population 35,000 .:.sumsmsississsasisisusisssisssassinsssssissinisisisiasinsisssiis www.ci.watertown.ma.us

Wobtith, (Popilation 37500 s s anasnnisimimms www.citvofwoburn.com
Michigan

Adrian {Popiilition 22000) .. .ocmnssmssimsiissmisssnivmesssssiwisas s www.ci.adrian.mi.us

Iron Mountain (Population 8,500) www.cityofironmountain.com

Montoe (Popiilition 22,500) v ssimnmmimissin WWW.monroemi.gov

Plymouth (Population 9,500)........cuwmmrssmssssmmsssssssssesssssssssssssssssssssssssssssssssssssssans www.ci.plymouth.mi.us
Minnesota

Buttisville (Pugilition 60500 s s vsivsessssvniisisusenscssinimiss i sravionis www.burnsville.org

Roseville (Popiilabtion FL000): cwmmmi s mmsisss st Under Development
Missouri

Brentwood (Population 8,000) www.brentwoodmo.org

Des Pores (Papulationn 9,000 .osiassssssssumiasssimmssssitonmaiss s s 56 www.desperesmo.org

Ferguison (Popilation 22500  wsssmsiiams i Under Development

Harvisorveille (Popndation 9000) . mmmssmusivmmmsmsmromssmnsisssserns www.ci.harrisonville.mo.us

Higginsville (Population 5,000) .........ccccmermueernnnes www.higginsville.org

Knob Noster (Bopiltstiot 2:500).ccu.usssiscssssansosammssmsssmssvemsimnsissmnisasissionssssamsisnss www.knobnostergov.com

LaGrange (Populatioti1,000)ssssssiisessisssssssiissmsissismissvsisiisnssimmssssnsersssson www citvoflagrangemo.gov

Liberty (Population 26,500) ........cccwuueessmseeuesessenmssssssssssssssasssssssscesssssssssssssssses www.ci liberty.mo.us

Maryland Heights (Population 26,000) www.marylandheights.com

Moberly (Population 14,000) ........ceceeeemsssemssscsssnmssssssssssssesssssssssrssssesssssesssssesssses www.moberlvmo.org

New Madrid, MO/ (Popitlation 3,500)...cumimssismmimisisiiisimseaiing www.new-madrid.mo.us

Nedsho (Popidation 11000): cwsasamanmuimisimmamianimiatanmg Under Development

Qak Grove (Population 6,000)....uussumsisissiisssssmsssisisanisisnssnmsmmismisms www.cityofoakgrove.com

Odessa (Population 5,000) ....u..iceeeeermussissssseesessssssssssssssssssassssssssssesssssssssssssssssens www.citvofodessamo.com

Richmond Heights (Population 10,000) ........ccccuuemmermssseessininmenssiesenssenneneess WWW.Tichmondheights.org

Saiiif Anh (Popiilabion TEOD ) cmssssmismsris s i e s www.stannmo.org

University City (Population 38,000) .....c.cceeueeuriesmmecssimmsessnsssssssssnssessssssssssssenies www.ucitymo.org
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Missouri Continued

WatSaW (Ropilaton 25000 s sesrmamsisinsersivstsmssnpossasinsssssassssasisnsonsass www.welcometowarsaw.com

Webster Groves (Population 23,500).....cccuemsmmmssmsissenssssssssasssssssssssssssssassssnass www.webstergroves.org
Nebraska

Crete (Poptalution. 5,500) asssusiussmis somsmsswinssqsirsssss asssiisssisivivessssmssssiiiniasss www.crete-ne.gov

Fremont (Population 24,000) .....c.ccccueceusiemneeconiessensinssssissesssssssssssssesssssssesnss Under Development

Kearney (Population 27,500)........couueemeessesssssnsinsissenssssssnsssssssssssissssssssssnnsennss WWW.CitvOfkearnev.org

La Vista (Population 11,000) .........cerreeressusesemssssssesssusssssesssssssssssssssesssssnstesans www.ci.la-vistane.us
Nevada

Fernley (Population 19,000) .......vusecrusmemsussessssesssssssassssnsissssisssssssmssssssssssssssssssons www.citvoffernley.org
New Jersey

Reodoury (Popiulationt J000) .cuissmsimissnasisissmsmsimsmnsmiiass www.roxburynj.us
New Mexico

Angel Fiine (Poprlation 1500, s s ibsans i, www.afgov.org

Los Lunas (Population 10,500) .......c.coweemeuesseeeismeinessisetessmsssssmssssssassensessecsans Under Development *

Rio Ranicho (Popuilation 52,000) crssssssssrssussiisssinsssssisssssnisssssisssssssssrosnissassie www.ci.rio-rancho.nm.us
New York

Brighton (Population 36,000) ........coumessssesssssssssssssssasssssssssssassassssssssessasnsssssssss Under Development

Freeport (Population: 45,000) .umsimmsmsssssissmessssesssonsinsinssssssssissossssssisssinsisiss www.freeportny.com

Glens Falls (Postdation TAD00Y vssiseisisitsmssismsssssgssisisismasisssssssissiinisssioisss www.citvofglensfalls.com

Irvington (Population 7,000).......cc..cemimmmmsmmssssssssmmssssssssssmssssssssssssssses WWW.irvingtonny.gov
North Carolina

Burlington (Population 45,000) .....csussessssessssssssossssssnsssssssssasssnsssssssssassssesssassasses www.ci.burlington.nc.us

Caswell Beach (Population 500) ........iveeciosescssmmsemicmsernssmsssmssemssssnssensessesses WWW.Caswellbeach.org

Chapel Hill (Population 60,000)........cucumrsesesssssmssssssesssssssssmmssssnsssssssssssssenssssssss www.townofchapelhill.org

Dallas (Popilibion 3,500} uwmisssmississtimsosimivsmmsnisnsirssmmmnassisssn i www.dallasnc.net

Kill Devil Hills (Population 6,500)..........ceruersmcesseessorssesssessesesersassnessssessossassens www.kdhnc.com

Midlanie (Poutiiation.3;000) cuwssivissssisrisisssisssssssis ki sassimassiris www.townofmidland.us

Mint Hill (Population 17,000) ....vu.euecseeesimressensesssssssesessesssesssssssnssasetsssssssnssnsses www.minthill.com

Pine Knoll Shores (Population 2,000) ........ccrmmimmmsmisersessssmmasssssssanssssssssssses www.townofpks.com -
Ohio

Fairlawn (Population 7,500).......counveresemeerissonsicssnsenssssennes s R T e Under Development

Madeira (Population 9,000) c....c.coecereremememmsonsessnsssiesssssssssisssssssssssessassssssessseses www.madeiracity.com

Waellington, (Population 000 s snia st sbas Under Development
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Oregon

Dallas (Poptulation: 15,000 susisssssissssiss st Under Development
Pennsylvania

Mount Lebanon (Population 33,500) ......ccouevrerrissseessssensssessssnsssusssesonsssseseses www.mtlebanon.org

State College (Population 43,000) ........co.vicusiissmirimssmmsssssssmsmsessssssnssnecsnnssss WWW Statecollegepa.us

Tennessee
Arlitigtort (Poprilation 8/000) usmmissamnsssimmmsiiismis b Under Development
Baittlett (Population 1,000).usienrsmsosissrsaissiasssssmssisssmssnsssssssssaonsesssssssssronspssnssssn www.cityofbartlett.org
Berry Bl (Papidition 1000Y s assmenpsonspsmpanmimmsmisssis www.berryhillin.org
White House (Population 9,000)........c..coweumermsmmmsssmssssosssssssssmssssssssnessssessasnsss www. cityofwhitehouse.com
Texas
Azl (Popidation 10,000 mmiismimsmsinmssns it s Under Development
Bay City (Popudation 19,000) ........cuuueesuuerssusssessersssssssssanssssusssssmassossassssssassosssnss www.cityvofbavcity.org
Bellaire (Population 16,000) .......ccreeeernrecissssssissssssssessessonssnsssssenmsssanesnssansseesenns WWW.CLbellaire. be.us
Belton (Population 15,000) :csissistsimssmissiimiisnimoiiisimssmsiiiis Under Development

Bridgeport (Population 5,500) www cityofbridgeport.net

Del Rio (Population 35,000)

.. www.citvofdelrio.com

DeSoto (Population 38,000) www.ci.desoto.tx.us
El Campo (Population 11,000).....c.ccmeciimmnsmsismssmsissmissismssssssssssssssssessessesss www.cityofelcampo.org
* Fort Worth (Popiiliting 535,000) immmsassoviinsssmicsiniossmstivm it
Granbury (Population 5,000) www.granbury.org
Heath: (Populafiort A500 . cuusssiwssissssnssssissiusissasissisissiaiismsssiiissssiiiisminis www.heathtx.com
Henderson (Population 11,500) ........coveeereecsmmsssmesssensssesessnsesssssmesssssessissssessssens www.hendersontx.us
Elewitt (Population 11, 500) auciesessusmssnssussgissssssgissimmssssmssnsimmmmsnnasissssosssssscsisssh www.citvofhewitt.com
Kerrville (Population 20,500) ....ccoeueureesserenssseesesenens www.kerrville.org
Lamesa (Population 11,500) ...ovssisissssssssssssisssmssarssssaiasssnssansaiserssassmssansasssssaens www.cl.lamesa.tx.us
League City (Popuulation 45,500).....cc.ccrmmesmsssessssssssessssssssssssssssssssssssssassssssss www.ci.league-city.tx.us
Levelland: (Poprilefion T3I000Y s oo i www.levellandtexas.org
Lindale (Population 3,000) ...ccocuuiieemimsiisissimemssssssisssssisssssssssissssssssssssssssssesssas www.lindaletx.gov
Lioteria (Popilition 2,000) sumomsmusmsnmsiiries s s iimmilim Under Development
Midlothian (Population 10,500) w....ucimismsssmsssssismssssssssssssssssssissssmsessssesssees Under Development
New Braunfels (Population 47,500) Under Development
Overton (Poptlation 2,500)......cuussseeimsestissnrisssssssssmsstisnsessssessssensessmssstnsssssesss www.ci.overton.tx.us

Ovilla {(Poprulation 4, 000). iz Under Development
Pampa (Population 18,000) .....cc..ceumsessmmmmsssussssssssssssssasssssissssssssssmnenssssenssss WWW Cityofpampa.org
Pantego (Population 2,500) ........cccu.. www.townofpantego.com
Pecos (Population F25000 v amiission
Pflugerville (Population 16,500)......c.ccurreeemmemscussiererssessssssesessecesssssssseessscrnacs www.cityofpflugerville.com
Phsire { Dol 87 DO o suvocisniscosnsusssiuipssssispuvesiiansmmmssaisssississss www.cityofpharr.com

Www.toumofpecoscitvtx.com
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Texas Continued

Rockport (Population 8,000) ..........cuereescreeseeseenesserussssesssansssesssesssesssasesssesses www.citvofrockport.com
Royse City (Population 7,500) ........cc.ummssssisssessisssssssensssssssssssasssssensssensss WWW.TOYSECIY.COM
Taylor (Population 14,000) .......ceevreeesimsesssnssessemssssssssssnsssamsssssssssssssssssssssessssess www.ci.taylor.tx.us
Ternple (Popilation 55,500) st 6o Under Development
Universal City (Population 14,500) .....c.ccuueecmssesmssssssmssrmnsssssssssssssssscsecssns www.universalcitytexas.com
Weatherford (Popiation19,000)s..csemmsssssssusssissisnissssisismasiamssissssssoniss www.ci.weatherford.bcus
Webster (Population 9,500) ... eecesesserusesessssmsmessesssssssnsssssssssssssssssmssessesseenas www.cityofwebster.com
Wichita Falls (Populdion 105,000) w..sumiesousimmsismammmivsiammissismsisms: www.cwftx.net
Windcrest (Popdation 5,500) .......ceuresuemmseremsesseasssessessusessessmseserssssesssssasensenersssse www.ci.windcrest.tx.us
Utah
** Bountiful (Population 41,500)....c..cecrmmmrssmssssssesessssssssssssssssessssssssssssssssessssssness www.bountifulutah.gov
Fruit Heights City (Population 5,000)...........cccnmmmsismseicmsssssssssmssissssns: Under Development
West Valley City (Population 109,000) ........ereeucerereucesrcencemessseasessessesssessenans Under Development
Virginia
Manassas (Population 35,500) ......cccciimisimmssssimmesssssssssisssssmsssissssssssssssesses WWW.INANASSASCILY.OTE
Orangs (Popilalistt AT comiismmmasesssssnersiminssssarssssmnmrasssisessassomssntosssasassensassangs Under Development
Purcellville (Population 4,500) ......ceeveisersenmermusessssssessmsessssssssssssressssssssessssssesss www.purcellville-va.gov
Woodstock (Population 4000) sy www.townofwoodstockva.com
Washington
Arlington (Population 13,000) ........ccuuueemssceuusesmssssssssssssssssssssssssmsssssssssssasssssens www.ci.arlington.wa.us
Wisconsin
Brookfield (Population 37 500) s ussssmssssssscussinsisiisssiisssnsiasiaisisisssasicessssisiss www.citvofbrookfield.com
La Crosse (Poptilation 52,500) .....cuusiesmsseomssmsssssssesssmsssssssssmssessossssssssssssssssessases www.cityoflacrosse.org
Little Chute (Population 11,000) isssssesssssissssnssnsinsinisssssisssisssnsonsanssassasssisnsns Under Development
Superior (Population 32,000) .......ccuumssressssessssssssscssssesssssssnsssssassssessssssssassssasses WWW.Cl.superior.wi.us
County Clients
Colorado
Delta Connty [Popudation 28,000 .oismwmsmmammnsmsmmemmrisssmsssssrss www.deltacounty.com -
Georgia
Glynn County (Popidition 72,000) wssisesssassissssssssissscrussisassisnsssssssisssssasss www.glynncounty.org
Illinois
Monroe County (Population 31,500) .....cc.cecemsseemsmmssssssmmssssesssssnsssssssessssessesens Under Development
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Kansas

Atchison County (Population 17,000).....ccussessssssssscsssessssssassssssssssssssssssssssssns www.atchisoncountyks.org

Dickinson County (Population 19,500)..........cc.ueemseerssssssssssssssssssssssssssassssssans Under Development

Grant County (Population 8,000) .......ceueeemssmsessesssssesssssmssssiessssssssssssssssssssssses www.grantcoks.org

Harper County (Population 7,000).csisissssissssimsusiniimssisiossnsiisins www.harpercountyks.gov

McPherson County (Population 30,000) ......ccurensesssmermssmsmesensssssasesessensns www.mcphersoncountyks.us

Riley Cotmty (Popidition 63/000) s sisnmsimmnsimssuisamiasnsasissg www rileycountyks.gov
Maryland

Frederick County (Population 209,000)......ccccememiininiiemsnsnsnisnsssnnssnersnnene www.co.frederick.md.us
Nevada

Lyon County (Population 35,000) camsunssssssssisinmissssmisssssssssss www.lvon-county.org
New Mexico

Taos County (Population 30,000) .....ccevureismmsississisisssssesisssssssmssssssesssssssssssssssss www.taoscounty.org

South Carolina

Hampton Cotnty (Popilaiion Z1/800) csmmwsmsanssossomsmpsenininsssssassis www.hamptoncountysc.org
Tennessee
Williamson County (Population 127,000).......ccccsmreniriiserimscsessscsessaasens Under Development
Utah
Daggett County (Population 1,000) .o www.daggettcounty.org
Wyoming
Uinta County (Popudation 20,000) ......ccceverrererreserreimnsinsesmesemsessesnereesessens www.uintacounty.com

Other Websites Developed by CivicPlus

Convention and Visitors Bureau

Dodge City Convention & Visitors Bureau, KS ..., www.visitdodgecity.org
Folby Beach ToOutisnn, S mmmnumnmmisiimmimmmsaimmsmsni www.follybeachsouthcarolina.org

Hillsboro Chamber of Commerce and CVB, KS
Manhattan Chamber of Commerce, CVB and

Under Development

Economic Development, KS.........cmcuesmmimmssssmsosssssneensensesmsenssasssassnssensens www.manhattan.org
Manhattan Chamber of Commerce, KS www.manhattanchamber.org

Manhattan CVB, KS www.manhattancvb.org

Pike County Chamber of Commerce/Economic Development, MS ....www.pikeinfo.com

Tourism Arts Alliance of Kansas, KS ........iesivsmssisssmsiosssmsssssans www.discoverkansasarts.com
Winfield Chamber of Commerce, KS .......cooeenereinnieinnnesissssessesssessss www.winfieldchamber.org
Winfield Convention and Tourism, KS ... www.wowwinfield.org
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Economic Development
Citrus County Economic Development, FL (Population 118,500).............. www.citrusedc.com
Manhattan Economic Development, KS.........uimmmimmmmmn, www.manhattaned.org

Moberly Randolph Economic Development, MO (Population 12,000) .... www.moberly-edc.com
Plymouth Downtown Development Authority, MI ............ccoonseessneee.. WWW.downtownplymouth.org

Sedalia Economic Development, MO (Population 20,000).......ccc00euve.. www.spcde.com
Education
Bernie Hayen - Ethics Classroom, Kansas State University, KS,.......... www.ethicsclassroom.info
Black Hawk College, IL (Enrollment 44,000) -....cccueereerescessesssiessssssessssseeancas www.bhc.edu
Brownsboro ISD, TX (Enrollment 3,000) ..covuviverireerereriirnisesssssssesesesisessens www .brownsboro.k12.tx.us
Clark County School District = KLVX, NV .. Under Development
Ay COEEY — DS 389 BB i s s www.usd379.org
Crete Monee C U School District, IL (Enrollntent 5,000) ......cccueremsenseercenns Under Development
Gunnison Watershed School District RE1], CO (Enrollment 2,000) .......... Under Development
Indian Oasis-Baboquivari School District (Enrollment 1,500)......cccennisens Under Development
Marana USD), AZ (Enrollment: 13800 ..ccouiussansmassioiassisicmmsisisssssiasisiscas Under Development
Texas City Independent School District, TX ...coccueevvcrvvisesisseneesssceesenn. www.tcisd.org
WallISD, TX (Enrollmient 1,000%..u00imiscnmassussissnivsisisminisisasse Under Development
~ Wrangell Public School District, AK (Enrollment 2,500).......cccccueurnee www.wrangellschools.org
Healthcare
Homecare and Hospite] KB www.homecareandhospice.org
Manlisttan Surgical Contet, KS:wmumiamissimssionsmmmmisaiiisiins www.manhattansurgical.com
Mercy Regional Health Center, KS...........commmmmmmmsssasssssseanes www.mercvregional.org
Mitchell County Hospital, KS ....cawammmmissaismsisissssinsssasissosss www.mchks.com
Palo Verde Health Care District, CA .......ccooimsersimssissmssesosessessessessanses www.paloverdehospital.org
Associations
Association of Community Mental Health Centers, KS..........cccoocuinnnes www.acmhck.org
County Counselors Association of Kansas, KS ...........ccommmiennes www.countyvcounselors.org
GMIS 1llinois, IL (Population 24,000) .........coccuwmmussusesereesscrsassusssrsessssssessnes www.gmis-il.org
Kansas Association of Counties, KS ..........oemirreieneneersresssssesesssssssesns www.kansascounties.org
Kansas Cattlemen’s Association, KS......c.couuermessssessesssnsssssssmsssssssonssssssens www.kansascattlemen.com
Kansas Municipal Insurance Trust, KS eumasmnusmsmnmmsismmosssssisss www.kmit.net
Kansas County Highway Association, KS (Population 45,000) ....c...cvueeeen. www .kansascountvhighway.org
MISGMIS, ML ..ccooovsrmmecrserssssmassssssssssssssssssssssssssssssssssssssssses e Under Development
Missouri Chapter of the American Planning Association, MO.............. WWW.mo-apa.org
Montana Association of Qil, Gas and Coal Counties, MT .......c.cceeveeee.. www.montanaenergy.org

Mountain Village Owners Association, CO (Population 1,000) ............... WWW.INV0a.org
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Other

Kansas Commission on Disability Concerns, KS..........ccouumemeeeesnens Under Development

N RSO —— Under Development

Laguna Niguel Military Support Committee, CA (Population 62,000)..... Under Development

Laguna Niguel Teen, CA www.Inteens.org

Madison County Court, TN (Papulation 95,000) Under Development

S TN R L T S —— www.marcit.org

Schott CommUNItES, FL ....ciisiiisiiissiecssssiesssesseesssseseesessesssssemsresesssesasns www.schottcommunities.org

Shawnee County District Attorniey; KS s www.shawneecountvda.ore

Smart Start of Mecklenburg County, NC (Population 828,000) ........ceennnn.. Under Development

Suwannee River Water Management District, FL (Population 330,000) ... Under Development

LY O ] st R D P e s assnats www.teamwestport.org

Telluride VISion, CO ....iencnnceescssiesissessseesssssssssesssssssnsssssassssessenss www.telluridevision.org

Walters-Morgan Construction, KS.......cmiimisimssmmsssmssissssissasnns Under Development

Warsaw Main Street, MO (Population 2,500) .......eecervenrsmsossiesessinsssnsessiessnsas www.warsawmainstreet.com

Webster Fire Department, TX (Population 9,500) .......ccccemeciuceereeerecmesmrerans www.websterfd.com

Webster Police Department, TX (Popudation 9,500) .....cuvueemmcisreerseserserenses www.websterpd.com

Parks and Recreation

Charleston County Park & Recreation, SC ........cccvvvnninininiiinieien, WWW.CCPIC.Com
North Carolina Recreation & Park Association, NC......eeeeinerienen. www.ncrpanet

Site within a Site
Lansing Museum, KS (Popidation 9,500) ......ccevereeiemeriniensessassonssssmessensssennes Under Development

* Graphic Design Only
** Request Tracker Only
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Case Studies
Partner: Chino Hills, CA
Winner of the 2007 CAPIO Award of

Excellence
Wcleame!

URL: www.chinohills.org

Project Details: In today’s 0 oF exce
municipal environment instant

communication with the community is essential. The City
of Chino Hills realized this need and partnered with
CivicPlus to redevelop their website to offer a
comprehensive Internet resource and an advanced
communication tool to their community.
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CivicPlus meticulously analyzed the city’s
communication needs. Based on these findings, CivicPlus
recommended strategic tools and features that would
enhance the city’s communication capabilities.

d - i T

Providing the community with an Emergency Alert Notification System, the city has improved the time it
takes to notify the community of emergency conditions or road closures. When the green alert icon
changes to red, subscribed visitors are instantly notified via e-mail of emergency conditions.

In addition to the Emergency Alert Notification System, the city has implemented the Notify Me feature.
Like the Emergency Alert system, this tool automatically notifies subscribed users of city news. This
difference with Notify Me is the numerous items a user can subscribe to. Visitors are able to receive
updates regarding job postings, bid postings, council agendas, sport field conditions and more.

Other features the City of Chino Hills has implemented include:

+ Streaming Video

« 360 Video Tours Total % of Work by Firm: CivicPlus 100%
»  Employee Intranet Total Project Cost: $38,800

+  Online Job Applications Project Start to Finish: 4-5 months

» Archive Center

In 2007, the city was the recipient of the Award of Excellence by the California Association of Public
Information Officers. Their first-place website was selected from among several outstandmg entries
during a year with a record number of participants.

“It was a tremendous collaborative effort. CivicPlus and our project team took great pride in developing a
website that would provide our community with a 24/7 direct line of communication with our City
Council and City Hall,” said McClung. “CivicPlus provided us with the expertise, tools and features that
give us the ability to maintain our website at such a high standard.”

Staying connected with the community is a crucial aspect of municipal governments. Chino Hills has

achieved this connection and has taken extra steps to provide their community with a first-class
communication tool and information resource.
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Contact Information:

Valerie McClung

Community Affairs Manager
Ph: (909) 364-2618

Email: vimeclung@chinohills.org

“There is no comparison to where we were before. li's not comparing apples fo oranges. It's not even

comparing a fruit to a fruit."
— Valerie McClung, Chino Hills, CA
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Case Studies
Partner: Frederick County, Maryland

Mot | Caturciar | Contact Us | Starnag

. Frederick Counry Government
URL: www.co.frederick.md.us S np—

Project Details: Frederick County, acknowledged as one

of the top ten digital counties by the National Association
of Counties and the Center for Digital Government, takes
pride in being at the forefront of government technology.
Maintaining their reputation as a provider of progressive
technology, they redeveloped their website to streamline

spreviitd spualive of fafe in Frede

Governnseat
interaction and enhance communication with the e —NaBR ™ yoliuie
- D e e Servics
community. s | - Viior
Conunissiones Agernias L Reports Salatds (51 Lists
From Iha Counly hamepags, ciick on "G ovemmant” tailowad by
:::nlmﬁnmmwmprw‘mn
. : Wndlieater Hal
In order to meet the demands of a growing technologically :‘"f*'?“?.'.':”‘u’;."“i“.“.”"‘z:m';‘"&-":r‘*ﬁ",m"'
savvy population and advance their website technology s
Calendar. Meve Busesi

Capabllitles, COUI'lty OffiCials partnered With CiViCPluS. —

Implementing a one-of-a-kind portal page now allows the
website to be easily accessible by web-enabled cell phones and PDAs.

In addition to their unique portal page, Frederick County has utilized advanced communication tools

including:
» RSS Feeds
¢« R tTrack ~ -
ot o Total % of Work by Firm: CivicPlus 100%

«  Notify Me E-mail Notification
*  Online Bid Posting
¢ Online Parks and Recreation Registration

Total Project Cost: $46,600
Project Start to Finish: 5-6 months

These tools provide the community with an efficient means in which to stay connected and communicate
with the county government. By applying these features Frederick County continues their role as a leader
in government technology.

Contact Information:

Sherry Weakley

Project Manager

Ph: (301) 600-2377

Email: sweakley@fredco-md.net

“The enhanced services, open access to public records and easy-to-use functions make this new website

so valuable.”
— Doug Browning, Frederick County, MD
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Case Studies
Partner: Wichita Falls, TX

URL: www.cwftx.net

Project Details: With a population well over 100,000
residents, Wichita Falls understands the fundamentals of
citizen communication. With the population rapidly
growing, city officials wanted to expand on their
fundamentals and develop an interactive and aesthetically

pleasing website.

The city decided to utilize the CivicPlus Site within a Site =
feature. Individual departments now have their own
pages with a unique look and feel by utilizing different
banners, calendars, FAQ’'s and news announcements.

Also prevalent on the website is the intuitive navigation

The ity alss bas vevaral svetivhons of higher sarmng,

| 1o st vience teogn Shappad A Farca B "
aducaiad, maget ukdrce ahd 3 cummundy 491l Qeured R

e Idlmﬂy mmg v @ dosite 10 e that thin thicag city Wﬂ"‘l"""ﬁﬂ

OPINION POLL

Vs B ot continuus to graw and prosper.. (Baad Mors) “ e can [ watnt oy Lt

Uy rrarse reerRing e - How do | purchase btkets fof eventy
e of ool phores while W MPEC or Municigal Admum?
ity News and

O

prp—

for chien, ALt ey
s e Ve Fals Pute Lbeary (Ao v |

| et B Lot oy s pno-e.n. -
.
| reens, course ayrs, mhory m-im e B rere gvsin | {
| Weska Pk ulf Comn s La Chene fae Parsovations
Thoe bt oy o i pny of Wewhs Paws Gt Cir s i Sy, Mireh 17,
0T The courss wil ke cneed ul rengvatons s cempiste [nsd

[N
i Cdaprst Uy iveinded
e I

| m e (Pasdon J

] Gt Matns | Fowersd e CuicPiy it | | Cabmic | Lt

structure. Left hand menu items quickly direct a visitor to 1mportant city directories and e-services whlle
the top drop down menus allow easy access to city department, services and business information.
Enhancing user interaction, the city implemented key features including:

» Utility Bill Pay

+  Online Job Posting
+  Resource Directory
»  Document Center

«  Online Bid Posting

"You can go fo a lot of design houses and get

a pretty page, but there aren’t many places

where you can get so much in one package."
— Jerry Vandiver, Wichita Falls, TX

The City of Wichita Falls, Texas has done an excellent job of bringing their website into the next
generation of municipal technology. With the Site within a Site feature, the city’s departments have the
ability to maintain their individuality while remaining under the principle umbrella of the city website.
Essential to improving the efficiency of the municipality, the city implemented numerous e-services that

enhance their communication abilities.

Contact Information:

Jerry Vandiver

Public Information Coordinator
Ph: (940) 761-7401

Email: jerry.vandiver@cwftx.net

Total % of Work by Firm: CivicPlus 100%
Total Project Cost: $18,300
Project Start to Finish: 4-5 months

“Site visits jumped to 141,000 in July, the month after the new site was launched. That's more than the
previous five months put together.”

— Jerry Vandiver, Wichita Falls, TX
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Case Studies
Partner: University City, MO

URL: www.ucitymo.org

Project Details: U. City as the locals call it, is home to
38,000 vibrant citizens, 255 beautiful acres of
designated park ground and “The Loop”, a six block
area consisting of more than 120 specialty shops, pubs
and restaurants. An energetic and culturally
sophisticated atmosphere led the city to look for a
way to market the city at a national level. What better
way to reach the masses than a stylish, yet
exceptionally functional website?

Partnered with CivicPlus, the city was able to achieve their goals and develop an outstanding website.
Together, the graphic designers at CivicPlus and the University City staff were able to create an
impressive portal page that welcomes visitors into the new website.

Once visitors are into the site they have a wealth of services and features at their fingertips. The Business
Directory allows site visitors to search through categorical lists of local business to find contact
information and even maps of the location.

To offer an enjoyable avenue for two-way communication, the city is using e-Community, an online
forum featuring the Mayor’s blog and an open forum for discussing anything relating to University City.
Services University City is using on their advanced website include:

» RequestTracker

e  Online Park & Recreation Registration

Total % of Work by Firm: CivicPlus 100%

« Notify Me .
Total Project Cost: $16,100
« Event Calendars : o
. RSS Project Start to Finish: 3 months

The unique portal page and advanced features has ensured that University City has a website that is as
vibrant as its community. The city is now able to better maintain communication and provide
exceptional service to its lively residents.

Contact Information:

Leisha Meine

Information Technology Coordinator
Ph: (314) 505-8530

Email: Imeine@ucitymo.org

o
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Referrals

City of Elgin, IL www.cityofelgin.org (pop. 97,000)
Sara O'Riley, MIS Training Specialist, 847-931-6085, oriley_s@cityofelgin.org

City of Burnsville, MN www.burnsville.org (pop. 60,500)
Jim Skelly, Communications Coordinator, 952-895-4673, jim.skelly@ci.burnsville.mn.us
Debbie Strahler, Web Specialist, 952-895-4673, debra.strahler@ci.burnsville.mn.us

University City, MO www.ucitymo.org (pop. 37,500)
Leisha Meine, IT Coordinator, 314-505-8530, Imeine@ucitvmo.org

Village of Freeport, NY www.freeportny.com (pop. 45,000)
Pat Gianaca, 516-377-2490, pgianaca@freeportny.gov
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Client Testimonials

| CivicPlus Design

“We're excited about our website’s potential. There’s no limit to our creativity with the tools CivicPlus
has given us.”

- Robert Cain, Blythe,
CA

“Since moving over to CivicPlus to design and host our website, we have seen great improvements and
flexibility both internally and externally. Our citizens have told us how much they like the site and how
easy it is to navigate.”

- Tony Casella, Marana, AZ

CivicPlus Value B

“CivicPlus not only meets our needs, but also exceeds our expectations. They are continuously making
enhancements to improve usability for our citizens.”

- Cathy Hozian, Goodyear, AZ

“The CivicPlus product is user-friendly for those not IT oriented and the constant roll-out of new features
has exceeded our expectations!”

- Lisa Kinsley-White, Charleston County PRC

“The website had to be written in a piece of software that everyone had so we didn’t have to spend
thousands of dollars per seat to install new software.”

- Matt Spitz, Coolidge, AZ

( CivicPlus Support

“The City of Tuscaloosa is very happy that we chose CivicPlus to design and host our website. Your
company is always providing more services and enhancing existing ones.”
-DougTaylor, Tuscaloosa, AL

“Before the hurricane struck, the people at CivicPlus called us and offered to do updates to the website
over the phone if we needed it. We were very appreciative of that kind of support.”
- Joe Husosky, Dania Beach, FL

“What impressed me the most was the enthusiasm CivicPlus brought to our website’s makeover. Because
they specialize in government websites, they understood and were very responsive to our needs.”
- Bob Avery, Chapel Hill, NC

“I was so impressed with the competence of the CivicPlus staff. Everyone was very knowledgeable about
the product and were experts in their particular area.”

-Carmen Martinez, Avondale, AZ
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Chapter 4: Work Plan
Proposed Approach and Deliverables

With CivicPlus, you'll receive expertise in all areas of your website project — from consultation, design,
and usability to programming, hosting, and training. We understand that meeting your fiscal obligations
is important so we are committed to delivering solutions that will yield the most for your funds.

The success of CivicPlus is attributed to the collaboration of our staff and clients. In order to provide a
website that adheres to the Three Factors of Effective Government Websites, CivicPlus has developed an
efficient project approach that delivers all the solutions necessary to create a valuable communication
resource for your visitors. The section below provides an overview of our project approach while the
subsequent pages will guide you through the process, providing detail on the key deliverables for each
objective.

Project Approach

Objective 1: Establishing Your Site’s Focus
« Phase 1 - Analysis and Timeline Development
« Phase 2 & 3 - Website Design and Navigation Architecture
» Phase 4 - Modules and Site Set-up

Objective 2: Content Development and Page Layout
« Phase 5 - Content Development
« Phase 6 - Review and Testing

Objective 3: Equipping Your Staff for Successful Website Maintenance
» Phase7 - Training
Objective 4: Website Deployment

e Phase 8 - Go-live and Project Review
o Phase 9 & 10 - Marketing and On-going Consultation

“Our Project Manager has been attentive to
our every need. She has walked us through
the design of our website step-by-step and
has made it easy and fun."

— Shannon Gowan, Temple, TX

“Everyone at CivicPlus has been really helpful in making the

site development an enjoyable and pain-free experience.
We are diready receiving great feedback from people who
have visited the site.”

— Joe Baker, Berry Hill, TN
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Objective 1: Establishing Your Site’s Goals/Focus

Communication is the key for websites, However, every organization has different communication goals;
therefore, before developing or redesigning your website, we identify the unique needs of your site’s
visitors. Your Project Manager walks you through several exercises to define your specific goals. The
collected information drives your website’s design, navigation, page layout and overall focus.

Phase 1: Analysis and Timeline Development
Step 1: Information Gathering and Brainstorming
Your Project Manager directs you to other sites to find desirable design elements and functionality.
Additional information gathering techniques will be suggested at the kick-off of the project.

Step 2: Communication Goals Development

Once your team has gathered basic information that will help establish your site’s focus, your project
manager will help organize the information into specific goals and solutions. Further exercises will be
required in this phase in order to ensure the established communication goals are met throughout the
project.

Step 3: Collaboration and Implementation _

Together with the information obtained and organized from the steps above and collaboration with
experts in design, page layout and functionality, a website will begin to take the shape of an effective
communication resource.

Phase 2 & 3: Website Design and Navigation Architecture

The presence of a quality website is an essential factor in reflecting a credible and professional image for
any organization. The design and format of your site will set the overall impression site visitors have of
your organization. Good design, clean navigation, and thoughtful page layout will guarantee that your
visitors leave with not only the information they seek, but also a positive impression of your
organization.

At CivicPlus our designers will collaborate with your staff to create a website that is visually engaging,
intuitive to use, and reflective of the uniqueness of your community. This is achieved through the
following process:
Collaborative Planning and Development: Your CivicPlus project manager will lead a kick-off
meeting between your organization and our designers to identify specific design elements,
navigational structures, and the overall focus of your site.
Custom Design: Together with expertise in web usability, the latest in graphic design techniques and
your objectives in mind, our designers will develop an attractive, custom design that delivers on all
of your expectations. Since you are part of the team at CivicPlus, you will have as much input as
you'd like-we won't stop until you are completely satisfied.
Intuitive Usability: Simple navigation and consistent page layout will be used throughout the site to
ensure your visitors will find the information they seek easily. Again, we will work with you to select
the navigational structure and page layout you desire.

ADA Compliant (Section 508): Our designers and programmers will automatically implement all the
features necessary to ensure your site is compliant with the specifications within Section 508.

“"We were very impressed that the people from CivicPlus took the time to listen to our needs

and that they found innovative ways to customize the website for Freeport.”
- Pafricia Murphy, Freeport, NY
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Phase 4: Modules and Site Set-up

CivicPlus has developed several functionality modules to meet the diverse needs of our clients. Based on
the specifications for your web project, we recommend incorporating a combination of several of the
CivicPlus modules into the graphical redesign of your site. See a sample of our most popular modules in
the recommended comp in the following pages.

Additional functionality modules are available (reference Appendix I for a complete description of all
available modules) and may be customized for your needs. While the modules shown in the conceptual
design comp are what we recommend based on the needs listed in your RFP and an analysis of your
current site, you ultimately control the functionality that your site offers and the cost by selecting which

modules to include.

*CivicPlus not only meets our needs, but also exceeds our
Additionally, with CivicPlus expectations. They are continuously making enhancements to

you'll receive any upgrades and improve usability for our citizens."

- Cathy Hozian, Goodyear, AZ
enhancements made to your

selected modules instantly and
automatically at no additional cost throughout your contract. This ensures that your site is constantly
evolving to meet the ever-changing needs of your web audience without the hassle of doing any
additional budgeting or annual upgrading.

Additionally, your Project Manager will work with you throughout all phases of your website project to
ensure you are taking advantage of our expertise in web communication as well as meeting your specific
communication goals. This will be done through a series of reviews and testing.

Design Review

Immediately following the design approval and functionality development, we conduct a review
ensuring your expectations are met and best website practices are upheld. This review includes our
quality control team as well as your internal project manager.
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Design Portfolio
Our programmers will accommodate and implement any design techniques or elements used by our
designers so the options for a unique site are endless. See below for a sampling of our Design Portfolio.
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Design options are provided in order to offer an example of what your site could be like. In no way does this represent the final design. The client works
directly with the designer during the design phase to establish colors, pictures, navigation and design options that best suit the client. This image is

provided for sample composition purposes only. Copyright Authorization and/or Photography Production are required unless the organization already
has quality, usable photographs. Additional fees will be assessed for stock photographs or other images, pricing is not included for these in the estimate.
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Design options are provided in order to offer an example of what your site could be like. In no way does this represent the final design. The client works
directly with the designer during the design phase to establish colors, pictures, navigation and design options that best suit the client. This image is

provided for sample composition purposes only. Copyright Authorization and/or Photography Production are required unless the organization already
has quality, usable photographs. Additional fees will be assessed for stock photographs or other images, pricing is not included for these in the estimate.
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Objective 2: Content Development and Page Layout

As part of your contract, CivicPlus will create a pre-defined number of pages for your site to ensure all the
necessary content is available for your site visitors upon deployment. Your project manager will work with you
to identify what content should be migrated from your current site and/or if new pages should be developed to
fit within your new site. There is no limit to the pages you can create after training.

Phase 5: Content Development

Understanding today’s website visitor is a vital step in the content development and page layout phase.
There are specific characteristics of web users in the way they obtain information and based on that,
specific web usability guidelines are in place.

When you partner with CivicPlus you receive expertise in web writing. Following website principles
documented by Steve Krug in Don’t Make Me Think and Jakob Nielsen in Designing Web Usability and
Homepage Usability, CivicPlus’ content developers may adjust your content to align with the premise of
these authors. Website visitors are skimmers; therefore, content should be laid out in a way that is easy
for the visitor to quickly scan and retrieve their desired information. See the example below:

Initial Content

Vehicle Abatement Reformatted Content

Report an Ahandoned Car on Public Street or Highway ® Minimized long paragraphs of text
Wehicles can be parked on the street but must be in running condition for a maximum of 72 hours, Iff .

not operable, i.e. no wheels, engine, etc., they can be towed by the City. They must also have currd ® AddEd bullets for easy scarmmg
license and registration. The vehicle may also be towed if the registration is expired for longer than .

months » Created a separate contact info area
To report an abandoned car on the roadway call the abandoned vehicle Hot Line at: . .
510.620.6644 » Increased the size of the headings
Report an Abandoned Car on Private Property ) « Made a larger/clearer table for fees
Wehicles can be parked in the driveway but must be in running condition. If the vehicle appears

abandoned, wrecked, dismantled, unregistered and declared & public nuisance. You may be asked

repair or remove them; or you will be cited and they will be towed at your expense. Per RMC sectior

11.76
T r handoned i | .
5:0:;:12;; abandoned car on private properiy cal Véhlcle Abatement

Vehicle Abatement Fees Repoert an Abandoned Car on Public Street or Highway Report a Vehicle
Release fee from public highway §125.00 If a vehicle is parked on streets for more than 72 hours, then repor

First vehicle found on private propery the vehicle. Vehicle on the Roadway
abandoned, wrecked, dismantled, 510-620-6544

unregistered and declared a public $325.00 . L .

nuisance Yehicles may be towed by Cily if vehicle

Each additional vehicle found on = |s Inoperable, i.e. no wheels, engine, etc. Vehicle on Private
szmzpr‘w?e pmrlmzy o ahﬂ'f“- ; = Has no current licenses Property

abandoned, wrecked, dismantled, H .

Unfagistarad 2 decimedca FUBNc $200.00 = Has no current registration 510-621-1278

nuisance.

Report an Abandoned Car on Private Property
If the vehicle appears
= Abandoned = Unregistered
= Wyrecked = A Public Nuisance
= Dismantled

Then the city may request the car is repaired or removed. The vehicle will be towed at your
expense, per RMC section 11.76

Yehicle Abatement Fees

Release fee fram public highway } $125.00

First vehicle found on private property abandoned, wrecked, dismantled,  $325.00
unregistered and declared a public nuisance.

Each additional vehicle found on same private properly as above | $200.00
abandoned, wrecked, dismantled, unregistered and declared a public ‘
nuisance,

=
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Phase 6: Review and Testing
As established earlier, each phase of your project undergoes a review and testing stage. At the completion
of the content development and page layout, the following reviews will take place:

Content Development Review

At this point in your project, we complete a quality control review ensuring the content and layout
meet web usability standards, including all the information necessary for your site visitors. This is
vital to the successful launch and maintenance of your site because the way content is written and
displayed directly affects the site’s usability.

Pre-training Review

The purpose of this review is to identify any issues (programming, design, or content) that need to be
addressed before training. The training phase will provide an opportunity to learn how to maintain
the site and therefore, needs to be a replication of what the launched site will be.

Website Planning Review
The intent of the website planning review is to develop a process for your staff to continue

development of your website and to plan for your site’s ongoing development. This review will
include recommendations for training and motivating your staff to make updates that align with
your overall communication goals.
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Objective 3: Equipping Your Staff for Successful Website Maintenance

During this phase, you and your staff are thoroughly trained on how to manage your site. As we believe in equipping our clients to use
their sites to the fullest, the training will cover more than just the basics of page updates. The training focuses on optimal web layout
concluding with an opportunity for practical application and consultation.

You will be encouraged to bring actual work in order to apply the expertise in web usability standards covered, directly to your site.
Training is done before your site is launched to ensure that once the site is live, your staff will have all the
knowledge, tools and comfort level to maintain its integrity from day one on.

Phase 7: Training

The training is provided as a

teleconference with onsite t['aining "The real success of CivicPlus lies with the people

available for atiadditisnal fes. who sell it, teach it, and support it. | doubt that you
e . will find another company, which offers the

Additionally, all of our training manuals professional support and friendly encouragement

are available to you online as a reference that | have experienced from the employees of

or a future training tool for new CivicPlus on a continuing basis."
- Bernie Hayen, Manhattan, KS

employees. Below is a basic itinerary for
our training sessions followed by a
sample training schedule.

Day 1: Administrative Features & Basics of Back-End - A detailed description of the navigation and
page layout are provided as well as the set-up of level of rights and back end features.

Day 2: Module Training & Page and Menu Creation — All modules are reviewed with individual
instructions on how to update and maintain each of your functional modules.

Day 3: Page Development — An overview of creating new pages and menu items is provided. In most
cases, day 3 is a “hands-on” session in which our trainers will work with you to build actual pages
for your site ensuring that the training is applicable and a good use of your time.

Training schedules are based on the needs of your employees and your selection of modules. Your
training schedule may vary.

Day #1
Time Topic
9:00 a.m. - 12:00 a.m. Create Groups and Users, Setup Categories
12:00 p.m. - 1:00 p.m. Break
1:00 p.m. - 5:00 p.m. Module Training
Day #2
Time Topic
9:00 a.m. — 12:00 p.m. Module Training
12:00 p.m. - 1:00 p.m. Lunch
1:00 p.m. = 5:00 p.m. Basic Page Creation
Day #3
Time Topic
9:00 a.m. - 12:00 p.m. Advanced Page Creation
12:00 p.m. - 1:00 p.m. Lunch
1:00 p.m. —4:00 p.m. Site Consultation & Strategic Planning
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Effortless Content Management System

Developed specifically for organizations requiring frequent updates to their website, the CivicPlus
Content Management System allows your non-technical employees the ability to easily update any
portion of your website instantaneously. This includes updating announcements, news flashes,
calendar items, page content, drop-down menus, images and much more. Because this system is
browser based, any member of your staff can manage their section of the site without installing
additional software or requiring the assistance of your valuable technical resource team.

CivicPlus Content Management System Administrative Features

With extensive web applications in place and continual development, support, and training, our
clients find that updating their sites using the CivicPlus Content Management System (CMS) ensures
that they maintain a website they can be proud of with minimal effort.

“CivicPlus has made my life great. | went from being the only
website administrator, spending six hours a day updating, fixing,

and deleting pages to having a licison from each department
update their own pages. | now spend only one hour a week
updating certain things that we don't want anyone else fo do."

- Aaron Shepard, Marana, AZ

“The CivicPlus CMS tool has allowed us to deceniralize,

enhance, and maintain our website. Our departments

feel empowered and we love it!”
- Wendy Schwariz, City of Richmond, CA

At CivicPlus, we build your website with growth in mind. Our CMS tool is a dynamic, allowing you
to make updates and changes to existing pages as well create new pages and menu items through
straightforward administrative features.

Each year CivicPlus invests approximately $250,000 in upgrades and enhancements to the system to

meet your ever-evolving needs. Some of the features of the CMS system are highlighted in the chart
on the following page.
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Feature

Level of Rights

Description

A central administrator has the capability to establish specific editing

rights.

Benefit

Timesaver — The administrator can distribute work among
specific departments while still maintaining control over the
content and layout of the site.

Instantaneous Updates

Browser Based

Once the administrator saves and publishes the page, the updates

are posted to the live site in real-time.

No programs or software are necessary to install, meaning you and
your staff can update the site from any internet connection or

platform (Mac or PC) at anytime.

Timesaver — Ensures that your site is communicating the
most up-to-date information.

Convenience - Site updates can be made anywhere at
anytime.

Money Saver — Doesn’t require $ per seat to install software.

Mobile Updates

Action Items

Immediately update your site from any location with urgent
announcements using your PDA device.

Provided immediately upon login, direct access to a queue of items

waiting to be published or reviewed by the administrator.

Crisis Communication - Warn audiences of crisis situations
from anywhere at anytime.

Convenience — This work order helps the administrator stay
organized and timely with the site.

Content Scheduling

Pages can be set with a start date and expiration date. This means
that pages can be created in advance and be automatically released

and removed from the site as the administrator indicates.

Convenience/Timesaver — Ensures that your site is
communicating only timely information.

Multiple Page
Creation Options

The CivicPlus CMS system makes it easy to upload new content and
keep a consistent page layout through any of the following methods:

Page Wizards, Online Editor, HTML upload, Front-End Edit.

Timesaver/Ease — The multiple options for page creation
ensures that everyone on your staff can update the site
regardless of their technical expertise.

Site Search and Site Search
Log

Powerful site search that automatically indexes all content making it
easy for visitors of various audiences to find desired information.
This feature also keeps a log of all words that are searched by your

visitors.

Knowledge — The search log serve as a tool in making
decisions about updates and upgrades as well as placement
of key items on the homepage.

Unlimited Levels of Depth

With a properly designed website, you may easily add as many

levels as you would like to promote your services.

Money Saver — As your site grows, you will not have to
redevelop the underlying structure.

Site-within-a-Site

Specific areas of your city’s website, e.g. Parks and Recreation, Police

or Fire, can provide their own calendar and news items.

Ease — Site visitors can find relevant information for their
area of interest by following a redirect link, e.g.
www.city.org/police

Automatic Alt Tags

Built-in features ensure your site is ADA compliant.

.

Convenience — Editor does not need to know Section 508
requirements as the system will automatically format to
accommodate for ADA Compliancy.



ACivicPlus

Next

Proposal for Village of Orland Park

Front-End Edit Feature

The front-end edit feature is one of several ways to update website content quickly and easily.

Step 1: Click on the area of the website that you wish to edit.

mehsw.Fm&imwlwmllnu

Step 2: Make changes to the website, then click 'Save'. Changes are
immediately reflected on the site.
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Web Communication Skills

CivicPlus employees constantly research web standards, principles, and trends in order to develop
effective government websites. Our philosophy is to share that information with our clients to ensure
they are capable of maintaining an effective site for years to come. This is accomplished through the
following procedures:

«  On-going References to Our Research- Throughout all phases of your project we provide the
reasoning and explanation of our actions so that you and your staff become communication
experts.

o Opportunities for Peer Communication and Idea Sharing - Throughout the year, there are several
opportunities for peer communication and idea sharing. Many of our clients experience
similar challenges and have similar communication goals. For this reason, we hold an annual
conference, feature client case studies and new clients on our website, and provide contact
information for clients willing to share unique experiences and the resulting solutions.

o  Continuous Consultation Beyond Site Deployment - Each client is assigned a Client Liaison that
will serve as their point person once the site is deployed. Your Client Liaison provides
ongoing support and recommendations for maintaining your website in several ways
discussed in the following section.

Following the training phase, the items below are reviewed.

Post-training Review

Your post-training review serves as a check-in to ensure the project process is continuing to provide
valuable expertise and is meeting the initially established communication goals. This will also be an
opportunity to ensure that any changes or additions from the training sessions have been
implemented prior to your site’s deployment.
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Objective 4: Website Deployment

Upon completion of a final review of the website with you, the website domain name is directed to the
developed website.

Phase 8: Go-live and Project Review

During this review we will ensure that your initial communication goals developed in objective 1 have
been met. Additionally, we will develop a strategic plan to ensure that your website grows with your
organization. While this phase marks the launch of your new site, you will continue to have both
technical and consultative support.

Reliable Maintenance, Support, and Hosting

When you select CivicPlus as your website management partner, you receive ongoing maintenance,
support, and hosting services for the duration of your contract. Our clients are reassured by our
proven commitment to customer service exhibited by the following services:

»  Automatic CivicPlus Software and Module Updates - CivicPlus continually strives to provide
cutting edge applications, features and modules to ensure your site stays at the forefront of
Internet communication. All of our clients receive continual updates and upgrades - meaning
you won't have the hassle of updating your site to operate with new software programs or
the additional costs of implementing module upgrades — it is all done for you as a part of the
CivicPlus maintenance package.

Maintenance & Support Service Typical Competitors” Annual CivicPlus Incremental
Agreement Plan Upgrade Plan

Annual Fee

(Includes support, maintenance and - $6,000
updates)

Hosting $2,400 Included
Access to support Staff $7,500 Included
Product Enhancements $15,000 Included
Product Upgrades $8,000 Included
Additional Training for Upgrades $2,000 Included

Service Warranty

$5,000 Included

nnual Savings wi You Save:
CivicPlus $33,900 per year

*One-year service agreement plans upgrade. Assumes 5 hours monthly for support.
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Maintenance & Support Service Typical Competitors” Annual CivicPlus Incremental
Agreement Plan Upgrade Plan
Annual Fee
(Includes support, maintenance and - $7,800
updates)
Hosting $4,800 Included
Access to support Staff $9,500 Included
Product Enhancements $15,000 Included
Product Upgrades $8,000 Included
Additional Training for Upgrades $2,000 Included
Service Warranty $5,000 Included
Annual Savings with You Save:
CivicPlus $per year!!

*One-year service agreement plans upgrade. Assumes 5 hours monthly for support.

Maintenance & Support Service Typical Competitors” Annual CivicPlus Incremental
Agreement Plans Upgrade Plan
Annual Fee
(Includes support, maintenance and - $11,400
updates)
Hosting $6,000 Included
Access to support Staff $15,000 Included
Product Enhancements $25,000 Included
Product Upgrades $15,000 Included
Additional Training for Upgrades $2,000 Included
Service Warranty $7,500 Included
RRRB R O e e T o e
Annual Savings with You Save:
CivicPlus $year!!

*One-year service agreement plans upgrade. Assumes 5 hours monthly for support.
= Around-the-Clock Technical Support - Our support personnel are available to answer phone
calls and emails from 7 a.m. to 7 p.m. CST. Emergency service is available after regular hours

with on-call staff 24/7.
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CivicPlus is both proactive and reactive in handling support. Through regularly scheduled reviews of
site logs, error messages, servers, router activity, and the Internet in general, our personnel often
identify and correct issues before they even affect our clients” websites. Our expertise in website
management provides

assurance to our clients that “CivicPlus was spectacular. There was never a stupid question. They
their site is in good hands. were always available and very responsive. Their customer service
is outstanding.”

- Tracy Freimarck, Windcrest, TX
“The support we have been getting from CivicPlus has been very,
very good. | have been repeatedly impressed with the responses
we have been getting for some of our more challenged users and
reguests.”

- Vince Allen, Cocoaq, FL

»  Hosting- Web hosting has been a part of CivicPlus since its inception. While hosting your site
with CivicPlus is optional, you can be assured that our services will provide the utmost in
reliability and security. To illustrate how seriously we value your site’s reliability, security,
and protection; review the features of our hosting services below.

Physical Security »  Proximity card key system prevents unauthorized access to servers
« High resolution, closed circuit video with time lapse reéording covers all
secured areas
e All visitors require a full-time escort within hosting area

Power »  All systems are fed by Uninterruptible Power Supplies (UPS’s) with natural
gas-powered generator backup
Bandwidth o 97Mbps of bandwidth for optimal speed

»  Multiple carriers (AT&T, Qwest, and Cox) to provide redundancy for
continuous connectivity
AT&T: 45Mbps fiber optic network
Cox: 40Mbps fiber optic network
Qwest: 6Mbps over an MLPPP connection
AT&T: 6Mbps over an ATM connection
» Routers and switches automatically balance Internet load between carriers for
optimal speed
e Redundant Cisco routers running HSRP (Hot Standby Router Protocol)

Monitoring »  Round-the-clock (24/7/365) monitoring of all critical components including
» Internet connectivity, servers, routers, switches and power systems

Backup »  Tape backup performed daily
«  Off-site tape archive

AntiVirus +  Continuous scan system
» Signature files auto-updated every 4 hours from national registry
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Data Security

Server Operating Systems applied as necessary
Router level port blocking and reporting

Router level packet filtering and reporting

Server level port blocking and logging

Ongoing security analysis by Cisco Security Specialist

Data Redundancy

Intrusion Detection

RAID Level 5 data storage array
RAID1+0

Redundant Cisco ASA multi-service Firewalls that combine Intrusion
Detection with Intrusion Prevention

Staff Certifications Full-time Electrical Engineers (EE)
Full-time Microsoft Certified Systems Engineers (MCSE)
Full-time Certified Novell Engineers (CNE)
Full-time Cisco Router Technicians
Server Requirements

We give our clients the option to self-host. If that is the option you prefer, below are the

requirements:

¢ Microsoft Windows 2003 Advanced Server
o  Microsoft SQL 2005 Enterprise

s Additional Software

System Requirements

The administrative side of CivicPlus websites supports the following PC operating systems and

browsers:

«  Windows 2000 and higher
« Internet Explorer 6.0 and above

« Mozilla Firefox 1.5 and above

Macintosh operating systems and browsers are also supported:

« 05/X10.1 and higher

s« Mozilla Firefox 1.5 and above

The specific review done at this step is identified below:

Final Quality Assurance Review

Our Quality Control Team uses a 100 point system to review the website and assure that all quality
standards are being met. From the external audit of Content and Look and Feel, to the internal audit
of the back-end system, a final review report is written and provided to the client.
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Phase 9 & 10: Marketing and Ongoing Consultation
When you partner with CivicPlus you receive ongoing consultation and support. This will be
accomplished through the following features and benchmarked events:

Continued Communication: Upon deployment of your site, you will be assigned a personal Client
Liaison that is available to support you and your site as it grows with CivicPlus. Your Client Liaison
will ensure that you receive all of the following resources:

e Monthly E-Newsletter - Our monthly e-mail newsletter is complete with tips on general
website usability and website management as well as specific tips on how to get the most out
of your CivicPlus site.

«  Automatic Service Updates - We provide constant updates to our system and these
enhancements are part of the CivicPlus service. Clients may request changes any time by
contacting their personal CivicPlus Client Liaison.

»  CivicPlus Online Support - As a member of CivicPlus, you have access to the CivicPlus Online
Support site where we keep you informed about software updates, tutorials and the latest
tips to keep your site dynamic. Training manuals are also available online as a reference for
current and future staff members.

«  Annual Site Reviews - Your assigned Client Liaison will review your site and provide an
annual report complete with statistics of your site’s performance and recommendations for
site growth.

s Annual CivicPlus Website Conference -
"My experience at the CivicPlus conference was

Diszsion pkeenge om reat. The classes offered were key to

Wrztm('g f o_r the Web'to ADA Website gdministroﬂng our city website. CI\E;CPIUS staffis
Accessibility to generating ideas for extremely knowledgeable, helpful, friendly, and
improvement with your peers to approachable.”

private consultations offering
suggestions for site improvements.

- Janice Bourret, Durango, CO

Search Engine Registration: Included in the marketing phase of your site development, your site will
be registered with the top search engines. This means that a brief description and a list of keywords
related to your site are provided to major search engines (i.e. Google, Yahoo) in order to direct
inquiries to your site. Website optimization and a search engine program may be implemented for an
additional fee.

Warranty: We are so confident that you will benefit from a partnership with CivicPlus that we
provide a 100% satisfaction guarantee throughout all phases of your project.

The business strategy for the CivicPlus service is based upon our client’s success; therefore, we continue
to listen to our clients after the sale and strive to constantly improve our service and our products.

*
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Project Timeline

Project Phases Timeline

» Pe 1: Analysis and Timeline Development i 2 weeks
»  Phase 2: Website Design 2-3 weeks
»  Phase 3: Navigation Architecture Development 2 weeks
»  Phase 4: Modules and Site setup 2 weeks
»  Phase 5: Content Development 2-3 weeks
»  Phase 6: Review and Testing 1 week
»  Phase 7: Training 1 week
»  Phase 8: Go-live and Project Review 1 week
»  Phase 9: Marketing 1 week
»  Phase 10: On-going Consultation On-going
Total Time to Complete 14-16 Weeks
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Chapter 5: Project Staffing
Employee Qualifications

Your project team will be with you every step of the way of the CivicPlus process. Their experience and
dedication will ensure you are completely satisfied with the product and the end result.
Responsibilities

Name Years of Qualifications

Experience
Directly Involved With Client

April Hamilton
Director of Sales

15

B.S. in Business
Management and Ethics
M.B. A.

Responsible for overall
account management and
satisfaction of clients,
oversees product
development and product
marketing. Onsite business
consultant and focus group
lead.

Cindy Peters

Director of Client
Services/Director of Project
Management

12

B.S. in Information
Technology Management

Responsible for client’s
project management, directs
all tasks and employees,
assigns and manages
timelines, provides quality
assurance of project, and

ensures completion of project.

Design Staff

Tammy Irvine
Creative Director/Designer

16

B.A. in Fine Art
16 Years Freelance
Craphic Design

Initial design, site layout,
communication with your
employees, setup of initial
pages, communicates with
programmers about
functionality of site, site
design overview.

Shannon Kreuger

Director of
Communications/Designer

M.S. in Mass
Communications and
Journalism

Initial design, site layout,

communicates with clients to

maximize their website

© services.

Adrian Fleming
Designer

B.S. in Fine Art

8 Years of Freelance
Graphic Design

Initial design, site layout,
communication with your
employees, setup of initial
pages, communicates with
programmers about
functionality of site, site
design overview.

Jameson Sedlacek

Designer

B.A. in Visual
Communications

Initial design, site layout.
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| Training Staff
Deb McNew 14 B.S. Business Education, Trainer of Microsoft Word
Lead Trainer Masters in Adult and CivicPlus product.
Learning, Microsoft Website review with client.
Certified
Harlan Bryan 8 Master of Music Trainer of Microsoft Word

Trainer

B.A. in Music Education

and CivicPlus product.

Page Development/Migration Team

Joshua Ortiz 2 Pursuing B.5. in Page development and data
Content Developer Architectural Engineering  entry.
Bruno Tizon 1 B.S. Business Page development and data
Content Developer Administration entry.
Chris Cassel 1 Pursuing B.A. in Page development and data
Content Developer Communications entry.
Carla Cassel 1 Pursuing B.A. in English =~ Page development and data
Content Developer entry.
Krista Biddle 1 Pursuing B.A. in Page development and data
Content Developer Adpvertising and Public entry.
Relations
Designated Support
Shane Rockey 5 Associates of Applied Responsible for answering
Customer Support Science in Multimedia, customer and technical
Associate of Fine Arts support questions.
Mike Smith 9 Sykes Management Responsible for setting and
Project Manager Assessment Training managing timelines, website
projects, and customer
satisfaction.
Robin Genschork 1 B.S.in Managementand  Responsible for setting and
Project Manager Human Resources managing timelines, website
projects, and customer
satisfaction.
Arica Sadowsky 2 B.S.in Apparel and Manages existing clients and

Client Linison

Textile Marketing with an
Emphasis in Business

projects.
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Company Principals
Tony Gagnon 18 Microsoft Certified Co-Owner of Icon
Owner and President Software Developer, Web  Enterprises, Inc.
Developer and Client- Programmer of CivicPlus
Server Application services.
Developer, B.S. in
Electrical Engineering,
M.B.A.
Ward Morgan 18 B.S. in Information Co-Owner of Icon
Owner, CEO and DNS Systems, MCSE, CNE Enterprises, Inc.
Manager DNS manager.
Programming and Technical Staff
Al Wilkinson 6 B.S.in Computer Science ~ Programming Team Leader.
Lead Programmer Responsible for programming
CivicPlus applications.
Jessie Ingram 5 B.S. in Computer Systems  Responsible for answering
Programming Coordinator Technology customer and technical
support questions.
James Louis 4 B.S. in Computer Science ~ Responsible for programming
Programmer Masters of Software CivicPlus applications.
Engineering
James Bless 6 B.S. in Computer Science  Responsible for programming
Programmer CivicPlus applications.
Neil Kulbiski 2 B.S. in Management Responsible for programming
Programmer Information Systems CivicPlus applications.
Kendal Beattie 2 Computer Programming  Responsible for programming
Programmer Diploma CivicPlus applications.
Chris Rochford 3 Independent coursework ~ Responsible for programming
Programmer in web design and CivicPlus applications.
development
Networks Plus Technical Accumulated Multiple technicians who  Maintain, monitor, and
Support Experience of 40+  are Microsoft Certified support hardware, and
years Software Engineers with  Internet connection to

multiple years of
technical support on a
variety of Local Area
Networks, Wide Area
Networks and Internet
Support
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[ Icon Enterprises, Inc. J
Tony Gagnon ] J Ward Morgan
President J L CEO
NetworksPlus CivicPlus Allyson Edmonds
Networking Services & Website Services for Local Governments Accounting Services
Staff
Laura Munsch Al Wilkinson Cindy Peters
Vice President of Sales Director of Programming Director of Client Services
N 4 - : - e Programming Staff
Shannon Krueger April Hamilton Director
Director of of S[ales
Marketing ¥ b - Trainers [ Project Managers ] Client
| N Liaisons
Rachel Correll, Ashley Stacey Walters
Website Conference Fruechting, Educational Sales
Manager Account
g Renresentative
Tammy Irvine
Staff Staff ' Graphic Design Manager

Chris Cassel Shane Rockey
Content Manager [-Staff I Support Manager
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Chapter 6: Proposal Exceptions

There are no expectations.
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Fee Proposal

CMS Software Cost: $4.000
Website Design Services Cost: $3.500
Installation Services Cost: $4.000
Training Services Cost: $10,500 (onsite training/lower cost options are available)
Hosting Services Cost: $1.800
Project Management Cost: $5.500
12 Months Maintenance Cost: $7.200
Total Cost: $36,500
Firm Name: CivicPlus
Address: 317 Houston Suite E
Manhattan, KS 66502
Signature: Date:

Printed Name:

Title:

Phone Number:

April Hamilton

Director of Sales

888-228-2233 ext. 251
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Provided below is a project estimate based upon your RFP. Others options might also be advisable for
consideration. As you review your needs, you may decide some services will be phased in at a later time or
you may decide to add more services earlier. A final project estimate is negotiable to best design a site that
meets your communication goals and objectives.

One-time Cost (See Project Details)

_Cunsulfing, Design, Setup, Programmingand TrainingOptions. =~

$27,500
Included Modules
B Archive Center Opinion Poll
O Banner Development — Add’l banners & Photo Gallery
Bid Posting Quicklinks
Bulleting Board [J Real Estate Locator
Business Directory RSS
Document Center B Service Directory
B Dynamic Breadcrumbs Slideshow
Dynarnic Sitemap & Staff Directory
[0 E-Commerce (See pricing options for E-commerce) Admin. Modules & Services
Events Calendar [ Additional Domains
B Facilities Locator and Reservations System Automated pdf converter
FAQ B Links Redirect
Forms Development Tool Online Web Statistics*
O Intranet & Printer Friendly/E-mail this Page
Job Posting Rotating Content
News Flash B Search Engine Registration
Notify Me Email Subscription Site Search & Entry Log
O Online Job Application Website Administrative Log

Content Management System and Website Management Include:

Mouse-over menu structure, author and publisher rights, options for site layout, rotating content, dynamic page

components...

Online Editor — allows for online editing and page creation

Web Page Wizard - create web pages easily with preformatted options

Web Page Upload Utility — allows for the upload of web pages

Site Search log — allows you to research site search entries on your site

Action Items — items that need attention are automatically in a queue

Menu Management —add new menu items easily.
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Project Details Cost Optional
Add-on
Cost

Objective 1: Establishing Your Site’s Focus

. Meet with decision leaders on
strategic communication objectives for
website.

. Interviews with departments (as

indicated by client) and gather information.

. Identify custom modules and
integration projects.
. Interviews with departments (as

indicated by client) and gather information.

° Crting a professional 7 ru-active “look
and feel” for the entire website.

o Creating the layout for each page which
will incorporate  photographs,  graphic
illustrations, topic headings and dynamic

Assess workflow patterns and objectives.

Compile data to create a strategic plan and
recommendations to village.

Deliverable: Strategic Plan and Website
Recommendations based on specific client
goals.

available.

Establish project timeline.

Coordinate the DNS transfer.

Deliverable: Project Timeline and
worksheets

Maodify design with input from client.
Determine customization of modules or
custom development projects and provide
estimates for project changes
Deliverable: Website Design

Review current site statistics, if they are

Develop the global navigation and sub-
navigation, persistent navigation, and
resource links for the client’s website.

Setup dynamic elements on pages

o Additional modules may be established
based upon recommendations in Phase 1.

7 eliverab]e: Appve avigaﬁon.

Optional: Two days of on-site meetings with decision-makers and consultants. Meeting with departments to review design,
explain expectations, and to review information gathered from Analysis meeting. Estimate includes Travel related expenses.

On-site consulting may be included with Website
Design Phase.

software that runs the site, and statistical
analysis for the site. (i.e. Module list below for
list of services that will be included in annual
fee)

Deliverable: Setup a fully functional site, the

Oomponents.
Optional Additienal Site Within A Site Design Layout Add
$1,000
Add

$6,400
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Project Details Cost I Optional
Add-on
Cost
Objective 2: Content Development and Page Layout
% Phase 5: Content Development $3,500
e Develop siternap as pages are being Approximately 150 pages and supporting files Add
developed. will be developed. $2,700 for
¢ Gather content worksheets from your On-going review with your staff as major areas 100
departments and contact departments as are developed. additional
needed for additional content. Deliverable: Setup a fully functional site that pages
e Develop new web pages as needed with is ADA compliant, the software that runs the Add
assistance from client. site, and statistical analysis for the site. $12,500
° Migrate existing content, for 500
= 5 additional
pages
»  Phase 6: Review and Test $500
° Make final revisions to website. Deliverable: List of items that need to be
s Quality Assurance review of new website. addressed.
e  Review on-going responsibilities of
department heads and administrative staff.
Optional On-site Meeting before training. Meeting with department administrators Add
§1,500
Objective 3: Equipping Your Staff for Successful Website Maintenance
$10,500

» Phase 7: Training

Provide onsite training to 20 employees
who will be responsible for departmental
updates.

Provide training to main  web
administrator who will be adding levels to
the main page and assigning rights to
administer those pages.

Training sessions will be scheduled for no more
than 10 employees per session over a 4-day
period.

Consulting and hands-on training.

Recommend staff bring “read world” examples,
issues and work-flow process issues to training
sessions.

Provide training to main web administrator on
the use of and interpretation of web statistics.
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Project Details Cost Optional
Add-on
Cost

Gather feedback from staff involved in project.
Deliverable: Final project review report.

Registration of site with all Press Release to market new website.
engines.

¢ Site review and Consulting. s Recommend site enhancements for improved

. Layout, design and ‘content site visitor interaction.
recommendations. . Strategic phone site review on anniversary date
of “go-live”,
Total One-time Cost $27,500 Varies

*additional fees if client hosted solution

Site Development — Additional Recommendations One Time Optional
Modules and Development Options Fee Service
Agreement
/Annual
Recurring
e e S ———
People Spotlight — volunteers, teams, #1 MVP (most valuable player), etc. $1,200 $600
Intranet $750 $1,200
Real Estate Locator $2,500 $3,000
Online Job Application System $9,500 $1,800
Emergency Alert System — when activated $5,000 $600
1) Displays emergency announcements prominently on every page of your
website
2) Sends alerts to e-mails, cell phones and pagers via text message

Where Do ... assist residents finding information by address $5,500 $1,200
2 days Additional Training and retraining performed 6 months after go-live (includes $6,900 N/A

travel expense)
Request Tracking and Management — allows visitors to report issues and creates a $9,500 Varies by
work order/work flow system tracking issues and status. Self-service customer service number of
center. administrative
users
Spanish Translation (cost per page for hand-translation) $125/page N/A

or $1,000 for
10 pages
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Spanish Translation Options

System Translation using Software

Hand Spanish translation of select pages (hand-translation of 100 pages)

translation provided by System Translators. $125/page or $1,000 for 10 pages

translation.

o Installation of Automatic  Spanish » Deliverable: Setup up a toggle
Translation Service (e.g. Systran) for automatic translation of

o Other options may be available. Pricing page content to Spanish
subject to change.

¢ Hand translation allows for content to be translated in its meaning instead of a verbatim

e Toggle for selected pages and translation would be provided. We would recommend
method that http://be-delrio.civicplus.com (under development) used for Spanish

Add $2,000

Annual Fee Increase of $6,075

Add $10,000

CivicPlus provides pricing that is project-based and not necessarily based upon an hourly rate or total number of hours.

However, CivicPlus does provide ad hoc services at the following hourly rates.

Service Rate Discounted Rate
Programming $125/hr $105/hr
Graphic Design $115/hr * $95/hr
Logo Development $125/hr $105/hr
Content Development $75/hr $60/hr
Content Writing $125/hr $105/hr
Project Management $140/hr $115/hr
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Recommended Options for Ongoing services

and Unlimited Upgrades

Standard Host Option Ultimate Service Host Option
Recurring Annual Hosting Fee $1,800 $1,800
Optional Annual Maintenance and N/A $2,400
Updates
Optional Annual Unlimited Support N/A $4,800

Recurring Annual Fee

Data Hosting & Data Backup

$9,000

Patch Maintenance

Site Monitoring

Offsite Storage of backup

Data Recovery from Tape

Intrusion Detection and Prevention

Anti-virus Protection

DNS Consulting, Hosting and Maintenance

Router Monitoring

CivicPlus Upgrades and Maintenance

Upgrade Hardware

SN ENEN RN EN RN R RN
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Upgrade System Software

CivicPlus Application & Modules

Development

Website Statistics

Unlimited 24/7 Support

Upgrades v
Fixes 4
Improvements to usability ¥
Integration ¥
Testing v
v
v
v

Usage License

Dedicated support personnel

3-hour response

Proactive support for updates and fixes

Highly rated by clients

Online training manuals

Monthly newsletters
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CMS Software Cost:
Website Design Services Cost:

Website Content Management System
FEE PROPOSAL

$4.000

$3,500

Installation Services Cost:

Training Services Cost:
Hosting Services Cost:
Project Management Cost:

$4,000

$1 0.500 (onsite trainina/lower cost options are available)

$1,800

$5,500

12 Months Maintenance Cost:

Total Cost:

Firm Name:

Address:

Signature:
Printed Name:

Title:

Phone Number:

$7.200

$36,500

CivicPlus

317 Houston Suite E

Manhattan, KS 66502

&};,m\ﬂ Dbl

U A Date: 7/2/07

April Hamilton

Director of Sales

888-228-2233 ext. 251




CERTIFICATION OF ELIGIBILITY
TO ENTER INTO PUBLIC CONTRACTS

IMPORTANT: THIS CERTIFICATION MUST BE EXECUTED.

I, __ April Hamilton , being first duly sworn certify
and say that [ am Director of Sales
(insert "sole owner," "partner," "president," or other proper title)
of __ CivicPlus , the Prime Contractor

submitting this proposal, and that the Prime Contractor is not barred from contracting with any
unit of state or local government as a result of a violation of either Section 33E-3, or 33E-4 of the
[llinois Criminal Code, or of any similar offense of "bid-rigging" or "bid-rotating" of any state or
of the United States.

Signiature of Person Making Certification

Subscribed and Sworn To
Before Me This 09 Day
of ¢ hg “4 , 2007.

Notary éublic

NOTARY PUBLIC - State of Kansas
@ S. ALLYSON EDMONDS
My Appt. Expires 1O
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SEXUAL HARASSMENT POLICY

Please be advised that pursuant to Public Act 87-1257, effective July 1, 1993, 775 ILCS
5/2-105 (A) has been amended to provide that every party to a public contract must:

"Have written sexual harassment policies that shall include, at a minimum, the
following information: (1) the illegality of sexual harassment; (ll) the definition of
sexual harassment under State law; (lll) a description of sexual harassment,
utilizing examples; (IV) the vendor's internal complaint process including penalties;
(V) the legal recourse, investigative and complaint process available through the
Department ( of Human Rights) and the Commission (Human Rights Commission);
(VI) directions on how to contact the Department and Commission; and (VII)
protection against retaliation as provided by Section 6-101 of the Act. (lllinois
Human Rights Act). (emphasis added)

Pursuant to 775 ILCS 5/1-103 (M) (2002), a “public contract” includes:

...every contract to which the State, any of its political subdivisions or any municipal
corporation is a party.”

April Hamilton , having submitted a proposal for
CivicPlus (Name of Contractor) for
Website Design/Hosting (General Description of Work Proposed on)

to the Village of Orland Park, hereby certifies that said contractor has a written sexual
harassment policy in place in full compliance with 775 ILCS 5/2-105 (A) (4).

By:
AutHorized Agent of Contractor

Subscribed and sworn to before

me this _09 day of ulj , 2007,
£ df&t&&m Edhmumdo
Notary Public

NOTARY PUBLIC - State of Kansas
S. ALLYSON EDMONPS
My Appt. Expires 0

LATID

B
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EQUAL EMPLOYMENT OPPORTUNITY

Section I. This EQUAL EMPLOYMENT OPPORTUNITY CLAUSE is required by the
lllinois Human Rights Act and the Rules and Regulations of the lllinois Department of
Human Rights published at 44 lllinois Administrative Code Section 750, et seq.

Section II. In the event of the Contractor's noncompliance with any provision of this Equal
Employment Opportunity Clause, the Illinois Human Right Act, or the Rules and
Regulations for Public Contracts of the Department of Human Rights (hereinafter referred
to as the Department) the Contractor may be declared non-responsible and therefore
ineligible for future contracts or subcontracts with the State of lllinois or any of its political
subdivisions or municipal corporations, and this agreement may be canceled or avoided in
whole or in part, and such other sanctions or penalties may be imposed or remedies
involved as provided by statute or regulation.

During the performance of this Agreement, the Contractor agrees:

A. That it will not discriminate against any employee or applicant for employment
because of race, color, religion, sex, national origin or ancestry; and further that it
will examine all job classifications to determine if minority persons or women are
underutilized and will take appropriate affirmative action to rectify any such
underutilization.

B. That, if it hires additional employees in order to perform this Agreement, or any
portion hereof, it will determine the availability (in accordance with the Department’s
Rules and Regulations for Public Contracts) of minorities and women in the area(s)
from which it may reasonably recruit and it will hire for each job classification for
which employees are hired in such a way that minorities and women are not
underutilized.

C. That, in all solicitations or advertisements for employees placed by it or on its
behalf, it will state that all applicants will be afforded equal opportunity without
discrimination because of race, color, religion, sex, marital status, national origin or
ancestry, age, or physical or mental handicap unrelated to ability, or an unfavorable
discharge from military service.

D. That it will send to each labor organization or representative of workers with
which it has or is bound by a collective bargaining or other agreement or
understanding, a notice advising such labor organization or representative of the
Vendor's obligations under the lllinois Human Rights Act and Department’'s Rules
and Regulations for Public Contract.

E. That it will submit reports as required by the Department's Rules and
Regulations for Public Contracts, furnish all relevant information as may from time to
time be requested by the Department or the contracting agency, and in all respects
comply with the lllinois Human Rights Act and Department’s Rules and Regulations
for Public Contracts.

F. That it will permit access to all relevant books, records, accounts and work sites
21



by personnel of the contracting agency and Department for purposes of
investigation to ascertain compliance with the lllinois Human Rights Act and
Department’'s Rules and Regulations for Public Contracts.

G. That it will include verbatim or by reference the provisions of this Equal
Employment Opportunity Clause in every subcontract it awards under which any
portion of this Agreement obligations are undertaken or assumed, so that such
provisions will be binding upon such subcontractor. In the same manner as the
other provisions of this Agreement, the Vendor will be liable for compliance with
applicable provisions of this clause by such subcontractors; and further it will
promptly notify the contracting agency and the Department in the event any
subcontractor fails or refuses to comply therewith. In addition, the Vendor will not
utilize any subcontractor declared by the lllinois Human Rights Department to be
ineligible for contracts or subcontracts with the State of lllinois or any of its political
subdivisions or municipal corporations.

Section lll. For the purposes of subsection G of Section Il, “subcontract” means any
agreement, arrangement or understanding, written or otherwise, between the Vendor and
any person under which any portion of the Vendor’s obligations under one or more public
contracts is performed, undertaken or assumed; the term “subcontract’, however, shall not
include any agreement, arrangement or understanding in which the parties stand in the
relationship of an employer and an employee, or between a Vendor or other organization
and its customers.

ACKNOWLEDGED AND AGREED TO:

BY: p_y‘Qﬂ‘\\ L—[a-w\‘\ \f‘c;om
arrest:_(hpok WL/

V
DATE: 7/ ‘?/07
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TAX CERTIFICATION

I, _April Hamilton , having been first duly sworn depose
and state as follows:
|, April Hamilton , am the duly authorized
agent for CivicPlus , which has

submitted a proposal to the Village of Orland Park for

Website Content Management System and | hereby certify
(Name of Project)

that CivicPlus is not

delinquent in the payment of any tax administered by the lllinois Department
of Revenue, or if it is:

a. it is contesting its liability for the tax or the amount of tax in accordance
with procedures established by the appropriate Revenue Act; or

b. it has entered into an agreement with the Department of Revenue for
payment of all taxes due and is currently in compliance with that agreement.
' {
By:

Title: _Director of Sales

Subscribed and Sworn to
Before me this
Day of , 2007

3 (iaﬂh foon Sdmondo

( @A NOTARY PUBLIC - Stae of Kansas-

- .4 S 2LLYSON EDMONDS
= gy Lore fxpies o
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REFERENCES
(Please type)
ORGANIZATION City of Elgin, IL

ADDRESS 150 Dexter CT

CITY, STATE, ZIP Elgin, IL 60120

PHONE NUMBER (847) 931-6085

CONTACT PERSON___Sara O'Riley, MIS Training Specialist

DATE OF PROJECT  November 2004

ORGANIzATION___City of Burnsville, MN
ADDRESS 100 Civic Center Pkwy

CITY, STATE, ZIP Burnsville, MN 55337

PHONE NUMBER (952) 895-4673

coNTACT PERsON  Jim Skelly, Communications Coordinator

DATE oF PROJECT October 2006

ORGANIZATION____University City, MO

ADDRESS 6801 Delmar Blvd

CITY, STATE, zIP____University City, MO 63130

PHONE NUMBER  (314) 505-8530

coNTACT PERSON Leisha Meine, IT Coordinator

DATE OF PROJECT October 2006

Proposers Name: _ April Hamilton

Signature: @P}(;J %f;&ﬁ/\
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INSURANCE REQUIREMENTS

Please submit a policy Specimen Certificate of Insurance showing proposer’s current
coverage’s

WORKERS COMPENSATION & EMPLOYER LIABILITY
$500,000 — Each Accident, $500,000 — Policy Limit
$500,000 — Each Employee
Waiver of Subrogation in favor of the Village of Orland Park

AUTOMOBILE LIABILITY
$1,000,000 — Combined Single Limit

GENERAL LIABILITY (occurrence basis)
$1,000,000 — Each Occurrence
$2,000,000 — General Aggregate Limit
$1,000,000 — Personal & Advertising Injury
$2,000,000 — Products/Completed Operations Aggregate
Waiver of Subrogation in favor of the Village of Orland Park

EXCESS LIABILITY (Umbrella-Follow Form Policy)
$2,000,000 — Each Occurrence

$2,000,000 — Aggregate
EXCESS MUST COVER: General Liability, Automobile Liability, Workers Compensation

Any insurance policies providing the coverages required of the Contractor shall be specifically endorsed to
identify “The Village of Orland Park, and their respective officers, trustees, directors, employees and
agents as Additional Insureds on a primary/non-contributory basis with respect to all claims arising out
of operations by or on behalf of the named insured.” If the named insureds have other applicable insurance
coverage, that coverage shall be deemed to be on an excess or contingent basis. The policies shall also contain
a “Waiver of Subrogation in favor of the Additional Insureds in regards to General Liability and
Workers Compensation coverage’s.” The certificate of insurance shall also state this information on its
face. Certificates of insurance must state that the insurer shall provide the Village with thirty (30) days prior
written notice of any change in, or cancellation of required insurance policies. The words “endeavor to” and
“, but failure to do so shall impose no obligation or liability of any kind upon the insurer, its agents or
representatives” must be stricken from all Certificates of Insurance submitted to the Village. Any insurance
company providing coverage must hold an A VII rating according to Best’s Key Rating Guide. Permitting the
contractor, or any subcontractor, to proceed with any work prior to our receipt of the foregoing certificate and
endorsement however, shall not be a waiver of the contractor’s obligation to provide all of the above
insurance.

The proposer agrees that if they are the selected contractor, within ten days after the date of notice of the
award of the contract and prior to the commencement of any work, you will furnish evidence of Insurance
coverage providing for at minimum the coverages and limits described above directly to the Village of Orland
Park, Denise Domalewski, Contract Administrator, 14700 S. Ravinia Avenue, Orland Park, IL. 60462, Failure
to provide this evidence in the time frame specified and prior to beginning of work may result in the
termination of the Village’s relationship with the selected proposer and the proposal will be awarded to the
next highest rated proposer or result in creation of a new request for proposals.

DAY OF ,200_/

ACCEPTED & AGREED THIS
Authorized to execute agreements for:

i CivicPlus
Printed Name & Title Name of Company
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ACivicPlus

Next Generafion Government Websites

itional Information

For the Proposal For:
Village of Orland Park

Website Content Management System

July 20, 2007

Developed By:

April Hamilton, M.B.A.
Director of Sales
hamilton@civicplus.com

Icon Enterprises, Inc., dba CivicPlus
317 Houston St. Suite E
Manhattan, KS 66502

1-888-228-2233 ext. 251
Cell: 1-785-341-0456
Fax: 1-785-587-8951

www.civicplus.com
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CivicPlus Additional Information
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CivicPlus Website Management System

Developed for organizations that have a need to update their site frequently, CivicPlus provides a
powerful content management structure and website menu management system. The system allows
non-technical employees the ability to easily update any portion of your website instantaneously. The
CivicPlus Website Management System utilizes Microsoft SQL Server. ASP, JavaScript, and HTML are
used for the web development.

No HTML knowledge is needed to update your website. If desired, HTML code can be used
throughout the website for advanced users.

With extensive web applications in place and continual development, our clients are the proud owners
of their website and are excited to be part of the CivicPlus community.

Additional benefits of CivicPlus include version control, levels of rights for users, searchable data,
customer self-service, instantaneous updates, security, and much more.

Each website begins with a unique design developed to meet your specific communication and
marketing goals. Features and capabilities are added and customized as necessary.

Navigation Options

CivicPlus provides many different navigation structures and options. A few are presented here.

Homa | Catendar | Contact Us | Documents | § omma | Joba | Camemurity Links | Bids | Archive
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CivicPlus Additional Information
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Dynamic Layout
The layout for your website is determined by you and the designer. Placement of navigation and
dynamic areas are important to aid site visitors in finding key information quickly and easily. Our
consultants will make recommendations based upon user studies and best practices for websites.

Dynamic Page Components

Events Calendar, FAQs, Opinion Poll, News Flash and other new features may be established as
dynamic page components. Dynamic Page Components may be placed on any page and will help
areas of the site appear as their own “website”. For example, the entry page for your Parks and
Recreation department may provide an area with their list of events, FAQs, and news announcements.

Dynamic Breadcrumbs

When a user visits your site, Dynamic Breadcrumbs are used to show their location within the
website. Breadcrumbs are automatically generated by the CivicPlus system. This feature assists a site
visitor in understanding the site structure and in navigation.

Dynamic Site Map

The dynamically generated site map automatically updates itself to your menu system. So if a menu
item is renamed, added, or deleted in your navigation then the site map will reflect those changes.

Unlimited Navigation Options [Contort | Group Adminlstration
We work with you to determine the best |[Seigs |[Mosieg] [Pages | [users
navigation setup for your needs. Modify Human Resources (Back End Group) cancel | SavaGroup |
Unlimited pages can be created with the |o... = = &
CivicPlus system and there is no limitto |, , , e
the depth of pages that can be created. ol T R
F I I BidPostings F [ I Opision Polls
. F P I Doourencener Foror ikl User Group
Levels of Rights NP ¥ sk AL TS - Administration:
Most information is constantly changing £ © T fum W Establish
and needs to be updated frequently. F F I LhBostiogs F O SieSeach Module rights
: o

With CivicPlus, each department is bl i for the Human
capable of updating their own content. Resources
Even though each department can
update Content Group Administration
their department’s information and web  |[Setigs | [stoues | [Pages | [users |
pages; the menu structure, top of page, | Medify Human Resources (Back End Group) Cancal |[“SaveGrow |
banner and navigation through - '

egories
the site remains the same. .

B About Us

EDepartments
A central administrator is given the Zgﬁ::xy
a.bl::ty to ;Stabhbs-}; grmtlps w:lth sp;?c:flc bnsa User Group
rights and ca anagem fci ;

&S pablities o upgate tie & b fasouress [ Administration:
website. Users are then assigned to HowtoRosly  IEORReE Establish Page
groups based upon the role that person ey rights for the
will have in updating the website. Oy T G,

Users of the administrative system may be defined as publishers or authors, and as administrators of
modules. A central publisher for each department can then approve the pages.
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CivicPlus Additional Information

| Job Categories Job Postings
Within each Module, ,
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Author
Pub!
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System Administrator

Human Resources
Sales

website administrators when information is
waiting to be published or reviewed.

Action ltems:
Publish Modules
/Online Job Application
¥

Extensive Site Administrative Controls

Modules waiting Publication

Module (Submitted Count)
Event Calendar (1)

RequestTracker (47)

System administrators may review many facets of the website. Administrative tools like Login
History, Website Log, and Bad Links allow the administrator to review the website administrative
procedures.

Redirects allow the administrators to easily establish a direct path to a page within the website.

Our unique Site Search Log offers tremendous value to decision-makers concerning placement of
information on their homepage.

The CivicPlus Website Management System captures and processes referrals to pages that cannot be
displayed (404 errors). The system allows the site visitor to make a note concerning how they reached
this page. This feature allows you to track down old links from other sites or your own website.




CivicPlus Additional Information

Dynamic and Easy to Update

Pages can be easily updated with the CivicPlus Content Management System. Content can be
scheduled for display on the website and removal from the website in order to ensure the timely

posting of data.

Department administrators will be trained on the basics of using pictures and graphics on the site.
Standards that ensure pages load quickly will be stressed in the reference materials and training

sessions.

Front-End Edit Links

Front-end edit links allow you to have control over your website by linking portions of the front-end
to the back-end. You can locate the page or module you are working on in the front-end and with the
click of a link, you can jump directly to the published content on the back-end so that you can make
your changes. After making any desired changes, you can return to the front end with the click of a

button.
Ywmloggudlnu SupurCP Front-End Edit i enabled. Disable | Zack-End Adminisiration [ Logout
Step 1
" Wl | The City of Wichita Fallais & Feb. 7-Feb. 19
Click on the area of Cay PhomeDeectuy | - Comfartably nestled in the vichta County Jr. vsstock Show
oy ﬁnmmem Feb s
the website that you 0T e o by
. . Add | Edit Menu ltems L Feb.9-Feb. 10
wish to edit. 3 Theater Bscadoor Theads- * Love You,
W AccesaCayHal Hew Youre Periect How Crange”
3‘ Coda of Ordinancen ALL EVENTS
E-hews Signup mmss has several institutions of le:
S st o has wl'; m“:m;nm:m Main City Calendai: Add | Edi
a-ll d d aq;eq dorce and 2 Spirit gearsd g
OFINION POLL toward family. Msuﬁadunmhmlﬁlﬂwmm FAQ's
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B0Ed [ Me GRS Tad Falls? v
Eysten® Hunlmmllm
O Entrese Sielens ~How do
L, - Add | Edit Page Content A MPEC of
() st Venichog Binds ol | Mo Properties | | Content E { Permissions | [ Manage Bamners | Page Management
) Artastic Scuptures : = Home - Home Page (NID = 1)
© Historic Fact Pagques b
i Page Menu . [ViewPublished | [_FrontEndEdit | [Help |
Modify: Home Page - [Cancel | [Save | [SaveasCapy |
Last Updated: 1/4/2007 8:10:03 AM WBy Barry Levy
| | S
Version Name: [Fiomie Page - o N
Start Date: |
EndDate: [ |
Page Type: Editor . Available Consent Width: 361px / 3.75in.

Make immediate
changes to the
website, then click
Save.
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CivicPlus Additional Information

Modules

Modules are constantly being developed that meet the needs of our clients. Modules are displayed
according to the client’s specifications. Custom modules may also be developed that will interact with

existing databases. A partial list of
the most popular modules follows.

Calendar

The calendar allows administrators
to set up calendar items and
recurring events for multiple
months in advance with short
descriptions and hyperlinks to

Description:

Address:

Location:
Hours: 1st and 3rd Monday at 7:00 p.m.
Contact: (40B) 354-6832

Title:
Date:

Town Council Meeting
January 2, 2006

7:00 p.m. in Town Council Chambers
Broadcast Live on KCAT Channel 15

110 E. Main Street
Los Gatos, CA 95030

110 E. Main Street

Email: manager@losgatosca. gov
Cost: Free to public

Link: [Mare Information...]

display the details of the event. The
calendar recognizes the current date
as the starting date for display of events and
provides easy navigation to future events.

Multiple calendars are available with
customizable dynamic categories/types of
events.

Mini-Calendar: You may choose to have any page
on your site display the most current calendar
items in a special content area. The Mini-
Calendar is a dynamic page element and may be
placed anywhere on a page.

I.ibrarv’s Mini

promoting a life-long love of reading

- Location and Hours - Library Books a

Feh. 10
Etlends Friday Foums - Siliton Valley Reads
L] The souvenir . a daughter discovers her father's war/ by Louise Steinman has been selected as a Silivon
lley Reads tifle, and the author will give a presentation on herwork. Copies of this tle are available al
Libi
Apr. 28

CALENDAR City Hall.
Jan. 2 - Plans for a New Library are underway,¢]
5 - Library Brochure - quick information\(|

an. 4 h ?
Library Closed fer inverdory in a printable format.
Jan. 4- Jan.5 - Book Renewal - send a message teg
Library inventory receive a reply with new due dates.

e All - Go Wireless at Taylor Public Library

Featured Events:

Unique to CivicPlus, Featured Events allow you
to highlight future events that are not scheduled
to display in the current month. You can draw
attention to an upcoming event. This is an item
originally requested by one of our clients. All of
our clients may choose to take advantage of the

Home Page’s Mini

| CALENDAR
Jan. 5
Msin Street Advisory Board
Jan, 9
Civil Service Commission
Meeting
Jan. 9
Spirit of the Season! g
Taylor is centrally located
onUS Highway 79 and Board
CALENDAR State Highway 95, sbout 20
Jan. 5 miles narthaast of Austin
e Sreet Advecry Sowd (agee mag or zee satslite [View All Everis]
Mestrg e
Mm slm‘ Conmescr ‘W are @ vibrant, gr Community of about 15,000
ey residents U 15 the amenities of close proximiy a

ffan area while still retaining a strong sense of
Tommunity!

Cityel T Offices will be closed January 2, 2000
City of Taylor Ofices will be closed January 2, 2006 for New Year's
Day Holidsy. Beadon 1

LRy Halt 00 Porter Strest, T

Texns P 512.352. 3075 F: 512.962.9488

==

FEATURED EVENTS

e

MNatonal Arbor Day Celebration
Aftend Yree planting ceremaorny- abserve o help plant a tree Bnng a picnie lunth and enjoy your park wisit

MAIN CALENDAR

January 2, 2006 Date; | [ Al Calendars =] &
January Events:

- January 2006 o Llbrar 27)

S M TWTFS » Town Govemment Calendar (4)

12 31 4 5 6 7

B 9 10 11 12 13 14

15 16 17 18 19 20 21

22 2324 25 26 27 28

20 30 M 1 }

upgrade ideas of others with no additional development or implementation fees.

Calendar supports multiple views, including a monthly view that displays all events in a month.

s



CivicPlus Additional Information

News Flash

The News Flash Module provides your website with an area on the home page where “hot”
information is posted. Any department may utilize News Flash for posting information that is very
timely and short in length.

The information that may be posted here might include a change in meeting location, results from an
election, rainout announcement for sports fields, etc. News Flash is a dynamic page element that may
be placed on any page. Each News Flash item has its own begin and expiration date.

- I

il B glsT
JATT ANTIC BFAGER

EERY 0 K | DN

MNews - Selected

Piaza Road Turn Lane for Post Office Project

The City portion of the Plaza Road Turn Lane for Post Office Project has been completed. The
portion of the project on Post Office property will be started after the first of the year and is expected
to take about two months to complete. These two projects will allow customers to use the Mayport

Welcome to Atlantic Beach

Tha City of Atlantic Baach is a small saaside community and a | /7 808 Turn Lanaor POstofy Road Post Office without having to make left tums into or out of the parking lot.
great place to call home. It is located in northeast Florida and is R 48 Cortracting Ing. was swardedth]
surroundad by natural beauty; a pristing beach to our east, the cortract for the Plazs Rosd Tum Lars

maritime woods of Hanna Park to the north and the beautiful

for Post Otfics Project. [Fasdon |

Intracoastal Waterway marshes to our west. Atlantic Beach el
offers year round enjoy for the outdoor as well :-:::. gy - Public Works
as a small newly renovated Town Center with fine shopping, Calaway Contracting, Inc. was awards
220 Prider Frendly dining and night life at our daorstap. Just ta the wast lia all of thl | the cortroct for the 5 Pants iterssetir] Intersection improvements Project
amanities of the City of Jacksonville, and 3s such, Atlantic Beact\]  Impravements Proct. allaway Contracting Inc., working for the City of Atlantic Beach, will begin construction for the
- offers the best of small town and urban living. $269 (100 5 Points Intersection wvernents Proje a afe i
. —— Adantic Baach City
Hall
iind BOD Seminole Road
Atlantic Beach
FL32233
(904) 247-5800
Fax: (904) 2475805 G

Archive Center

Unique to CivicPlus, the Archive Center was RILEY COUNTY, KANSAS =

developed specifically for minutes, agendas and rshicers ol T

newsletters. These items may be posted to a single Dy Yo s A

location. i S s o syl ST, S s 5 70
Site Map

Site visitors have the opportunity to view the most ] i e - ™

recent page (minutes, agendas, or newsletter), a list of i

pages relative to that archive center or a printable TR Con iy

version of the archived item. Visitors may also search e ————

on a specific archive center.

The archive center is a huge timesaver for website
administrators. Site administrators only need to
upload an item once
and the unique
functionality of the

ch Tha Archive
cannol locat= the informatian you are Jooking for in the recent
hives, you may use the form belaw to saarch the archives.

Archive Center does
the rest of the work.

The Archive Center = ” o Tmabuia
displays the item in : s

date order and . e Y
automatically i R
updates the link that S

. \__:-_/'
refers to the most recent uploaded item in the Archive Center.
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Staff Directory

The Staff Directory offers a valuable resource to site visitors by providing contact information of your
employees. This directory will decrease the number of
calls to customer support requesting contact

information.
Website users can search the directory for a specific oSt | v s St
: e Sanian | e i,k sl stk
employee by last name, first name, and by department. B! _—
; . : . i | s el [ —
Employee names will also be found in the Site Search if | sancs ———
: : i —— e
they are in the directory. mcmatn | i =
e
] I e —
_ Séwergaiy Reniied BeaaTmew o Led
E-mail addresses are blocked from e-mail harvesting "ERANR | e
%, Canlnaln. resnT— B
e teasney
Community Development prrs—
110 E. Main Street
Los Gatos, CA 85030
Phone: 408.354-6872
Fax: 408-354-7593
Email: planning@losqatosca.gov
The C: ity Dewelop t Depart t is responsible for 31l cument and advanced planning, tedevelopment, code
f t, building inspection, and other development related activities.
Click Here for Maps and Directions
Department Stafl
Name Title Ernail Fhona
Lortz, Bud Community Development Ditector lannin: a .90 408-354-8872
Teuda, Randal Assistani Dir. of Com, Dew, rsuda@losgatosea gov 408-354-6800

Business/Resource Directory Module

City Government | Departments | City Informatio|
Site visitors may use the Business/Resource Directory pages of the website in | Yot tme»Resoucebrecery
. = - = = = < Cate, : | HotelfMotel hd
order to find information and links to related organizations. With the Worr e e —
’ g Name: =
Business/Resource Directory Module, i
site visitors can search by business ggﬁ:;gg:’j;
1 3 Dining
ame, business category, zip code
n " ’ t Y Search RedDonut Shop 4
i Y & Victors B -Equeslr:an
area COCIE, or Clty' . Yo e e B> R on Doy Classic Inr|Federal Offices
Mot St | Cotegory: (METENMNY - Henry Pate|requenty Called Number
i, Aupeas. 4 e Germen Food
Th d -d i Bihoncss o 120 Nanth Golf Courses - Private
e Category drop-down items are S Granbury. 1o Cowaes- Publi
. Peseurce O Search »> hone: 81 e =
defined by you and are based on your o i Hops-Counly Commss
needs and use of this area. s> | corion }
B EE | Haeney Patel
; Garburg e
i : . -Tum Phare Si4733378 Oriental Food
Other information such as a brief B Minieh OnetinlFoo
—_— . bk ExApey Days Inn &'
description, a link to a map of the Epies a1 N e o Fius D'SogPaling Plecss
. ; INONEMY | plase SATIMN 1339 North | ecreation
location, address, phone, email and a St | Mmm
g ; ; . “heady
link to the business’ site can also be PEERE | O Pl Die
s i i
pl‘OV]dEd. ! ] g‘r:'n:,;m;n & Suites
[y 20 it Puid Sren
Granbury, TX 76048 [
Phens BI7H722414 T




CivicPlus Additional Information

Opinion Poll Module

v, This module allows you to interact with your site visitors. We recommend that
MRS the poll questions be non-controversial items. The results may be used to
provide website decision-makers with valuable information in order to make
sound decisions.

Document Center

The Document Center
allows for a variety of
documents, e.g. PDF,

Yiou sre here Home » Document Cantar

Document Cerfier 13 e loiders tied win iery differort fie lypes. Cick on @ igider 10 expend or see I3 conterty Aesuts ere

spreadsheets, pictures, proterpravaiy iy | Seredsoe ire ot yos s
video files, etc. to be L2 | e ey e oo v gy, e

News 8 Avvouncements
Mavor dcounct | [~ ek 7]
Departrarts. |

downloaded or viewed by the end user. This
|
allows easy access for site visitors. Instead of i
. . m,‘ @) Communiy Develcpment 28 KB, Last Uploaced: 122006 £18:05 Py
bogging down your employees with requests for e | Qe T
documentation, site visitors can locate the forms | T—j’l"?,::ﬁ::w B i s crisew
e, v - Parsannal
~<_1Village Coda . a3 41931 P
and documents they need' i mm:-num Elm::fal:)“:r)-\:':c:;::ri?gznln:e]m:“wmu
ider
Enlar ety or o US Zip
WJHI ' (-] ‘

Your employees can easily add new documents
and direct residents to the information they requested online, without sending out any-extra
paperwork or an unneeded trip to your office.

A tremendous time-saver for your employees and for site visitors!

Frequently Asked Questions m

One of the benefits of being a CivicPlus hosted user is the addition of 1. | new in Kernesaw.
modules and services. FAQ management was rolled out to CivicPlus Where can | find out more
users at no extra charge. FAQ's may be added to any page. Each FAQ about the City?

has its own beginning and expiration date. FAQs may also be 2. Where can | find out about
configured as a dynamic page element. special everts in

Top 3 FAQ's appear on Kennesaw?

homepage, full list | 3, bow do | getto ity Hail?
annears when FAQ) FAG Home

Site Search R Y A |

Site visitors can perform a search of the site for
information. The search will search through web

pages, Microsoft files, PDF documents, alerts,
calendar items, etc.
PN T ; The site search organizes the results by the type of
#BUSINEIS DIRECTORy  Document Canter Matches 1-2o2 3 = i c =
e, AL e information (calendar item, web page, Microsoft files,
] Dot prameiy
Oy et PDF documents, etc.)
™l Ressurcs Directory Matches. i-202
Thena MM SEIN 3h Lagvos e e B
::lell:’!“m?liﬂl'm
e S
Show A Resource Dypctocy Matches
MRS msesbesiesiis |

-10-



CivicPlus Additional Information

Intranet/Extranet T
Private Sites (Intranets) may also be established by the ;Wm’?‘
system administrator. This would be useful for your
employees or other groups that need to share non-
public resources with your staff.

Notify Me Module

Visitors can sign up to be notified via e-mail about =
activities, meetings, and services. Users can subscribe

W T DU M) gt e ed

to multiple lists at once and unsubscribing is easily
accomplished by simply following a link from one of the e-

mails. An example of this service may be offered to parents of — s e

specific sports, people who want to be involved in certain o Eree—

meetings or people who want to be kept informed about the = T

results of certain activities. This service is currently integrated e | R——

with job and bid posting. ST | Coatceaes | Srwsrmmes et
eI - S

Notify Me supports HTML and plain text versions of Sl [ i —

messages. When creating an email in Notify Me, you can use It o

the online editor to include your site styles and formatting. - s e B S o o s

Messages can be sent in both HTML and plain text versions to = e

accommodate all email readers, cell phones and other devices. z*::“d E“:': :::M:d::dm

Subscribers also have the option of choosing which format it it i e e

they would like to receive. These features make Notify Me an excellent and valuable Emergency
Communication Tool.

Job Posting/Bid Posting

These modules allow for jobs and bids to be displayed on the website and removed automatically with
an end date. The website visitor can sort the jobs by date or job type.

An interested person can sign up to be notified of new jobs or bid
announcements. The new job or bid is automatically e-mailed when a new entry Ttiterested site visitors

is posted. / can sign up to be

e coi i o] MOtified automatically
OUNTY, KANSAS about new postings.

How DoL.7  Apmav, zear — = ma—
Government 5

Departments.
Welcome

¥ou are nars + ad Pesinge
i et |
s o s \

Welcome to the Riley County 8id and Contract opportundios page.

R s the rasponsitiity of all bicders 10 chack the Riy County Bids Postn) for an
addends to sohcAations for which they wntend 10 bed. Potortial beders aro adnsed 16 Check the
Date” field on the bid posting page of solicitations they mtend to bid upon to ensure
that ey have the most recent solicitation files.

Employment Opportunities

Snowis [Opsndoba ]

SoedBy  [Catogory |

[Wirkio Your Vute B0

Show Me opw-sm |
Sorted By |Caegory |

Show Clesed/Awarded Bids: [

You may apply onlina for current job apemngs as ated balow, An application is required for each
position for which you apply. RESUMES ARE ACCEPTED ONLY WITH A CITY OF TUSCALOOSA
APPLICATION. To vew full job descriptions for cunent openinga, CUCK

Lo N R [ SRR R W T P oo o o L i, GACK ey L (R ot e st
paticuler bed
pmmunéy D E100 Qac-20070 £4072000 Status.  Open
Clases: Open Unlil Filied Comstruction Projects 10
programa including tha Community & [ 5 240 Status. Open
Geanl {CDBG). [Rend orlicy Madatt Awenuo - Grading, Deainage, Sub-grade Modibcation and  Cleses 5/11/2007 5:00
Cuncrete Pavement PM

Tralhc Enminest 2007011 2470510001 Status Ogen
Partorms tocholcal, professlonsl managaial, and adrmifisiraive work  Clowes: Open Uni Fited

IAnots Onpond

Wastewater Enanesr-2007006- 1527150001 (OMce of e City Status: Open R
Engioesn Clonea: Open Unii Filled -y
Ferforms technlcal, ang

oot

=
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| TS e A h e e T e L s (O R NETE el sy "BARe B el Aol RR ARy o)
Online Job Application System

Logged in as: demo Logout
Selected Job: Assistant Town Manager View Job Listings
() Submit Application)  Preview Applicationy (£ Edit Profite 1L View My History
Profile: Contact Information
¥ Login/Email
Last Name™

~Contact [Doe

Information First Name™ | Jane
(Apglicatian .

Information Middle Name: r
vadeaL'fDn Resid Add e ¥,

Infarmation esidence ress”™ |123 Home t
w%f% City" [Demo Town \ Applicants can easily
ontional State® apply for jobs online,

*|[Kansas k. manage their
Actions: Zip Code™ [56503 information and review
Submit Application Mailing Address (if different from rasidence r previous submittal of
Preview Application address): : n—
Edit Profile i ), applications.
view My History ity: |
Logaut _ .
Job Listings State: [Selecta State | Yo'ur stfaff can easily
Ernail a Resume Zip Code: | review time and date
Upload Resume stamped applications.
Telephone Number™: |(333)223_2233(mx) S
Cell Phone # | L Tm—"
* = Required
Clicking Save, Previous or Continue saves your answers.
Previous | Save | Reset | Cancel | Continue l /

. L A
Conditions of Employment !
Plvase read enrefully befere signing.
You must this sistement te be consideryd for

I, dhe wndervigoed, certiff diat all agformuation given &y we v thiv gpplicatton is rue [ eaderviond that false information
I:uhmrﬂmnmn ar mulnlsn af nfarmarion) will disgualifi me from suplbymeut or cause sy subseguent dismisal [ authorize
af al ined horein. 1 aive anthorice the employers andisr refersnces H-Mnrm«nymlﬂh
linformation concerning sy crrent and previ af andd @y perhi h,... o el ily, I refvaxe afl parties
ﬁ-n-nylﬂﬂg-fﬂnqﬁmugmn:muafn-, ishing such iufe In i :ﬂ: plication, T further
lwnderstand thut alf application materials provived become publie record and preperty of e !"iy -j I-quqﬂ’ and will not be|
Ireturned, Public records are reguired by faw 1o be made available during normal busi; y fiag the news
boreutiv,

Applicant's Signature Elecuerically Submitied Date &/25/2003 14:48

2=
Ihis application may be mude available in an alwm:lUt\W

by calling the Human Resources Division al (928 779-7608,

Revisad 5.03

The City of FlaggalTis an Egual Employment Opporunity /A Mirmative Action Empleger.
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Online Forms

Forms may be created in order to gather information from
website visitors and routed to the staff member who will
address the problem. CivicPlus can develop your online
forms for you or you may choose to develop your own forms
with the Online Forms Development Tool.

Online Form Development Tool

Submit to Database or E-mail

Create as many online forms as you want with this module.
You can easily create forms from scratch or from a template
of standard online forms. Various fields include long answer,  |i==

radio button, drop-down lists, etc. Formatting options SR S e
include font colors, background colors, text alignment, and e

more. With this module you can see your forms as you create |t uu.. |

o | s Frush | o | O s Dy | Cortact U

Yousreheew. timm » Formi

Report a Problem
Coparments Walcoms 1o the City of This form
Cyanitas il w-mn automatic -muum he -nnrwmu City staff who on. w:Hr address
ot yous problem regar wpen csaton, pesse € ¢ eumadudly. For s
pk- armerpmcy, &l 911
e e
st o T Your Name:

= towr Agdres:
el ——_— - — _ E—
= = rhane b |
= Email Address ‘ 3 - - iom

O wemate 0 wrwwr spume

O reatticsruad vigas

(3 rtateta/ nashonse
maraten

(3 vamaged sidewaih feurs
O tame debsers wwssnien

it | S st
O might of war sewds [ Ovarsenging tresnsshests
Pt s Pastios TN
[Cannaer S O togs bakiog | R
w4 M. 35 O sbasdecad [0 merersess partimy
wenides

O #tarm swwer iesbing/hinckagr
) mecriie guetian

D) chamicsl disshargs
iy U Gerssge question

and edit them instead of sending it to someone else for changes. You are in control!

This module allows for complex forms with multiple questions and multiple options for responses to
be easily generated without programming knowledge.

In addition to being able to create your own forms you can track your forms through your website! No
more lost e-mails and sorting for statistical data through multiple emails. Any form submitted on your
website is kept in a backend database. This data can then be exported to Access, Excel, or other
database software!

Modify Form Sl = €71 G7E
Last modified by Website Administrater on 6/22/2008 13331 PM
Form Name: [Petholes |
This form submits data to: [AR Tracker Category -
RequestTracker Catagory: [Public Works >
Priarity: [3-Nomal |
Assigned To: [Unassigned ¥
CC Email List: |earterfcivicplus,com
‘]
(saparats multiple email addessses with ssmicolons () )
Start Date: | fmemtstyyrn
b cil: | menn(Add Field - Potholes ( Cancel J| Save }{ Show Layout Options |
Submit Opticns- [SwbmitOnly
Pad Cells:
Database Form: [Yes ¥ Question:
Field Type:
Default Value:
Required: - | (Any) L
Size: e field as it appears on the screen.)
Max length: ik h s that can be put into the field.)
Re‘?“;ﬂ;m;kﬁ (not a RequestTracker special ﬁeld) v (Preferred Contact Method will be a drop-down list.)
Special Field:

A3
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RequestTraCker Systm DE— e
. Homa » CRizen Request Tracker
The RequestTracker Systern offers site Goverrmart Citizen Request Tracker
visitors a method to easily report requests | A T L s
. , Of r CONCAIN: 4
and to track the status of the problem. g .
e Skaliog Animal Canrel : 2 Forms
. = a imal concan E 1]
The RequestTracker System makes it easy | o e S
Police Department . 5 Forms:
to: (IEmT— B apandonsd ehictas # padar moguent
3 3 E Crims Stoppars E Vehiclz or pariking compisints
Add comments and action items i s
Reassign the problem e pu]g;m b #1Forms
. . . Damagad sldawalk Sirael sweeniog
Review the history of the isaue - s A - E——
Send messages to the constituent e B camans cotecton compisinrabieny B ot scpalstsisslLiotis
& owimanaina reasishins B vator aaks anott masturny
Close the request . w =y B ool
Print statistics and reports B8 o o bocsagon s
. " M 4 MF
Print work orders "%émh N, T~ -
2] passipratnding manhola cove 2] Sirests
. ot & pattioe B Tratc sion oveinetedidamanzg
Allowing your visitors to report problems e —— P
and provide feedback through your gﬁmﬂm B zaonsanes

website, the Request Tracker System
provides a standardized method of reporting along with a proven process of report tracking that
allows your site visitors to interact with your staff any time of day. For example, if a streetlight goes
out, a site visitor can report the problem immediately, and they can view the progress of their report
online as your staff designates priority, assigns it to a staff member for rectification, and resolves the
issue.

Another feature of the Request Tracker System is the ability to generate statistics and reports. Your
visitors’ requests are tracked through a database, and you can easily view the number of reports for a
given issue, the frequency of reports from a given requester, and many other statistics.

Finally, the Request Tracker System is an excellent tool for managing requests of your constituents.
Problems reported over the phone can be manually entered into the system for increased efficiency.
Marketing the Request Tracker System as the primary tool for communication on problems and
requests in your area will allow you to reduce staff time spent on addressing issues by hand, and it
will allow your constituents to interact with your staff at any time of day.

E-commerce

ISR s S I

The E-commerce module works on the shopping
cart principle. Visitors can register for classes and
activities online, order records, or pay utility bills. A
catalog of activities may be organized in a variety of
ways. One of CivicPlus’ e-commerce options is an
outsourced service provided by www.mycart.net

B ONLINF UTILITY PAYMENT
Utility Bitling Payment
Water and Mr Payment

Customars can make 50 on-line payment using 3 MasterCard, Discowes of Viea card A kinds
rust be US dollars.

PAYMENTS RECEWED AFTER 4:00 PM CENTRAL TIME WILL BF PROCESSED OM THE
BUSINESS DAY, .

Pl npite 3l thy proceed 1o chack sut 1o provide ail requiced
cradit card infomnation.

Can't find the Account Number or Amount Due on your bill?

Clitl hos 10 5w whare this information Is locatad on your Ciy of Mankattan Uity B8
tam No. tom Amour
Vinter and Sewar Paymment s |
Aesenst e ETET e
Aczount Humber: 00000 00000 {conoc-00000 G ot
Serdcs Address: 2511 Garden &t i
Phana Number: (nchids Area Coda) memsims = ————
Email Addrase: GmeBematcon |

o
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E-commerce Recommendations
CivicPlus recommends that our clients phase in E-commerce in order to determine its feasibility.

Phase 1 — use of a service-based E-commerce service like the one pictured above for a catalog of items
and services. Orders may still be processed manually into your existing internal systems.

Phase 2 - Integration of an E-commerce system with your existing systems.

Phase 3 — Purchase internal systems that support and offer web-based interactivity for complete
transactions.

Our clients are using this for a variety of services or products.

Photo Gallery

The Photo Gallery module is designed to
allow you to store photographs and
display them as thumbnails, enabling )

you to click on the thumbnails to see the iﬂ.‘_‘j’;‘:sm

Photo Gallery of folders and photographs. Click on a folder fo expand f, and see any pholos inside 1. Pholographd
In the pholo gallery can be viewed at their full size by clicking the displayed fhumbnails.

Clicking on a (+) or (-) will expand or collapse the associated folder.

. : -] Fire Truck Apparatus

full-sized image. -1 Historlc Town Photos
?-‘--'_]MEDE
i . ~{_]Miscellaneous
Pictures are stored much like documents | -3 Pictures of Our Community
in the Document Center, and folders Clicking on a (+) or (-) wil
. . 5 . . expand or collapse the

maintain organization. Pictures are assoclated folder.

limited to .GIF, .JPEG, JPG, and .PNG
formats for best quality, and must be
under 250KB each.

You can use the Picture Gallery to
display pictures relating to your website,
which might be out of place on a regular
page. For example, the Fire Department
could have a gallery of pictures of all of
their fire trucks. This allows for fast-
loading and a clean appearance of the
Fire Department page, but allows you to
display the pictures in a central location

where speed issues are not such a problem.

Like the Document Center, you can store as
many pictures in as many folders as you like.
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GIS Integration Option

CivicPlus, in partnership with Full Circle Technologies, provides a turn-key web-enabled GIS solution.
Putting your GIS on the web had been complicated and expensive before VectorEyes. Now it's easy
and surprisingly cost-effective to manage your new web GIS with VectorEyes. No technical GIS or IT
expertise is needed.

Personnel can take their laptops and hand-held computer devices into the field, work with the GIS
data, update the data offline, and hot-synch it when they get back to the office or to a network
connection, all without any expensive, proprietary GIS software running on their mobile computer
devices.

GIS files can be quickly converted for use on your website.

No need for server installation or timely custom development.

Website visitors can interact with your maps and drawings without the need for a plug-in.

If you have ongoing GIS needs, such as parcel or property updates, or the creation of new GIS layers
from paper maps, Full Circle provides complete GIS services to build highly accurate GIS maps for
you on any major GIS software platform.

Layer Controls
F parcal
F water
F Road

CEEREG]
soustunes| ¥ )

Value $000s
& Greater Then

£ Less Than

€ Equal To

5% Comparative

Strest Sasrch

ISlln‘ Stael Herg =

Works with ESRI, AutoCAD and MicroStation

RSS Feeds

RSS stands for Real Simple Syndication, and in short, it is a way of notifying visitors of your website of

changes that are made. When a user signs up for RSS feeds, they will receive notification of new news
items as they are released, without having to visit the website.

RSS begins with downloading a reader and subscribing to the feed. Then, as often as the website is
updated, you receive notifications of these updates.

=16~
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Administrative Modules
Link Redirects

Even though our pages are dynamic and use numeric ID’s for their address, you may create redirects
that will send visitors to a page within your website. This is very helpful for areas that need to market
their area of the website. With our Redirects modules, you can simply create a redirect that is easy to
remember. Instead of sending your users to http://www.civicplus.com/index.asp?NID=3, you can send

them to http://www.civicplus.com/features.

History Log

With this module you can easily track changes made to your website by all of your users. The History
Log Module allows you to track changes made to items in your Page Menu, Archive Center,
Document Center and more. History Log Module makes tracking website pages less time consuming
and more detailed.

Site Search Log

The Site Search Log lets you review the words that have been entered into the search box on your site.
This invaluable feature can help you determine if you need to restructure your site navigation to
increase its ease of use. You determine the date range and you are shown what terms were searched,
how many times they were searched, and the date and time they were searched. Very valuable for
determining what your site visitors are missing,.

Bad Links Identifier

You may not be aware of any broken links on your website, but your guests are. This module creates a
list of the broken links on your site when they are accessed. It also allows a site visitor the ability to
enter comments concerning how they accessed the page. This module provides a list of all of the links
that were typed in that were incorrect and helps identify the sites or pages that are referring to a bad
link.

7~
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Maintenance, Support, Hosting and Monitoring

Your website will be maintained and monitored by Microsoft Certified Software Engineers and
Microsoft Certified Software Developers. The following will be performed on the servers:

¢ Updates to the CivicPlus software will be performed in order to continue to improve the service.

¢ Technical Support concerning the use of CivicPlus will be provided.

¢ An e-mail newsletter with tips on how to get the most out of CivicPlus is provided on a regular basis.
¢ A Search Engine Registration Schedule may be included with the regular maintenance.

L

Hosting Information
Physical Security:
Entrances - Proximity card key system prevents unauthorized access.
Closed Circuit Video - High resolution camera system with time lapse recording covering all
secured areas.
Visitor Access - All visitors require a full-time escort within the hosting area.
Power: '
All systems are fed by Uninterruptible Power Supplies (UPS's) with natural gas-powered generator
backup.
Bandwidth:
97Mbps Bandwidth
Multiple carriers (AT&T and Qwest and Cox) provide redundancy for continuous connectivity.
Qwest is 6Mbps over an MLPPP connection
AT&T is 6Mbps over an ATM connection, 45MB/s fiber optic network
Cox is 40Mbps fiber optic network
Routers and switches automatically balance Internet load between carriers.
Redundant Cisco routers running HSRP (Hot Standby Router Protocol).
Monitoring:
24x7x365 monitoring of all critical components including Internet connectivity, servers, routers,
switches and power systems.
Backup:
Tape backup performed daily.
Off-site tape archive.
AntiVirus:
Continuous scan system.
Signature files auto-updated every 4 hours from national registry.
Data Security:
Server Operating System updates applied as necessary.
Router level port blocking and reporting.
Router level packet filtering and reporting.
Server level port blocking and logging. "
Ongoing security analysis by Cisco Security Specialist.
Redundant Cisco ASA multi-service Firewalls that combine Intrusion Detection with Intrusion
Prevention
Data Redundancy:
RAID Level 5 data storage array.
RAID1+0
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Staff Certifications:
Full-time Electrical Engineers (EE).
Full-time Microsoft Certified Systems Engineers (MCSE).
Full-time Certified Novell Engineers (CNE).
Full-time Cisco Router Technicians
Self Hosting Server Requirements
Microsoft Windows 2003 Advanced Server
Microsoft SQL 2005

System Requirements

The administrative side of CivicPlus websites supports the following PC operating systems and
browsers:

Windows 2000 and higher

Internet Explorer 6.0 and above

Morzilla Firefox 1.5 and above

Macintosh operating systems and browsers are also supported:
05/X 10.1 and higher
Mozilla Firefox 1.5 and above

Search Engine Registration

Your site will be registered one time with the top search engines. A brief description and a list of key
words will provide search engines the necessary information to find the website. Website optimization
and a search engine registration program may be implemented for an additional fee.

Website Statistics

In order to review how your site visitors are using the site,
an administrator will be trained on the use and analysis of
the web statistics. Important information can be pulled from
this data in order to make decisions about the use of the
website,

ADA Compliance

Understanding the need for ADA compliant sites CivicPlus is committed to meeting these standards.
In addition to many built in features, CivicPlus provides annual auditing as part of their ongoing
services to assist clients with meeting standards as outlined by the “Accessibility of State and Local
Government Websites to People with Disabilities.” Many features that are a part of the CivicPlus
system include:

All menu items are clickable. Screenreader software (used by blind or visually limited individuals)
will tab into each link on your webpage, including the navigation.

-19-
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Submenus display for every area of the website. Many sites only have mouse-over menus that when
clicked on, do not display the submenus in a left of right navigation area. These submenus are not
accessible to blind browsers. CivicPlus offers many different navigation structures.

Alt tags are used for all images. Alt tags provide the name of the picture when the screenreader reads
them so the person may visualize the picture or determine its importance.

Site maps are dynamically provided as new pages are added. Many visually challenged visitors and
other visitors prefer to use the site map as their form of navigation.

All documents and links can be set to open in the same window. ADA guidelines state that
links/documents/etc. should open in the same window instead of a new window. Our system gives
you the option of providing either one.

Warranty

CivicPlus provides a 100% satisfaction guarantee. If you are not satisfied with the service that
CivicPlus provides, then you may choose to terminate the contract at any time.

CivicPlus also provides a lifetime guarantee on our programming. If at anytime there is something
wrong with your website (errors, bugs, etc.), then CivicPlus will fix it with no charge. This is part of
our continual customer service, and we are always striving to improve our product and maintain our
customer satisfaction.

-20-



ACORD, CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)

08/30/2007

PRODUCER (785)537-1600
Charlson Wilson Ins Agency
555 Poyntz Avenue, Suite 205
P.0. Box 1989

Manhattan, KS 66505-1989

FAX (785)537-1657

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

INSURERS AFFORDING COVERAGE NA!C #

"and DBA Networks Plus:
317 Houston.Street
Manhattan, KS 66502

insurep Icon Enterprises, Inc. DBA Civic Plus

INsURERA: Hartford Insurance Group

INSURER B:
INSURER C:
INSURER D:
INSURER E:

COVERAGES

THE POLICIES OF INSURANGCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR

MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES, AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INeR EDEDR'E TYPE OF INSURANGE POLICY NUMBER R aarrr | " DATE (mara LIMITS
GENERAL LIABILITY 37SBAAM8566| 05/17/2007 | 05/17/2008 | EACH OCCURRENCE $ 1,000,000
X | COMMERCIAL GENERAL LIABILITY DAMAGE 10 RENIED $ 300,000
] CLAIMS MADE OCCUR MED EXP (Any one person) | § 10,000
A PERSONAL & ADV INJURY | § 1,000,000
| X | Blnkt Contractual GENERAL AGGREGATE 5 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | § 2,000,000
| ] poviey R Loc
AUTOMOBILE LIABILITY 37UECTZ7974| 05/17/2007 | 05/17/2008 | compineD SINGLE LiMIT "
X | any auto e ieigng) 500, 000
|| ALLOWNED AUTOS BODILY INJURY 5
i SCHEDULED AUTOS AR parson)
|| HIREDAUTOS BODILY INJURY ' s .
NON-OWNED AUTOS (Per acoidant) :
] PROPERTY DAMAGE 1%
(Per accident)
GARAGE LIABILITY AUTO ONLY - EA ACCIDENT | §
ANY AUTO GTHERTHAN EAACC | §
= AUTG ONLY: pyny
EXCESS/UMBRELLA LIABILITY EACH OCCURRENGE $
OCCUR CLAIMS MADE AGGREGATE 5
§
DEDUGTIBLE $
RETENTION  § $
WORKERS COMPENSATION AND 37WECPA9652| 05/17/2007 | 05/17/2008 | X [ WCSTATU. | [OTH-
EMPLOYERS LINILITY E.L. EACH ACCIDENT $ 100,000
A ANY PROPRIETOR/PARTNER/EXECUTIVE i ximzy ]
OFFICER/MEMBER EXCLUDED? KANSAS E.L DISEASE - EA EMPLOYEE § 100,000
If yes, describe under
SPECIAL PROVISIONS below E.L. DISEASE - POLICY LIMIT | § 500,000
OTHER i
Ertehs & DiisEions 37SBAAM8566| 05/17/2007 | 05/17/2008 $2,000,000 per claim
A Liability $2,000,000 aggregate
$25,000 retention

JOB :

laims arising out of operations by or on behalf of the named <insured.
1so afforded the Village of Orland Park where allowed by Taw.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS
Website Design The Village of Orland Park, and their respective officers, trustees, directors,

Emp'loyees and agents are additional insured on a primary/non-contributory basis with respect to all

A Waiver of subrogation 1is

CERTIFICATE HOLDER

CANCELLATION

Village of Orland Park
Contract Administrator
Denise Domalewski

14700 S. Ravinia Avenue
Orland Park, IL 60462

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATICN DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL

30  DpAYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT,
BUT FAILURE TO MAIL SUCH NOTICE SHALL IMPOSE NO OBLIGATION OR LIABILITY
OF ANY KIND UPON THE INSURER, ITS AGENTS OR REPRESENTATIVES.

AUTHORIZED REPRES
Lisa Burges

ACORD 25 (2001/08)
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ACivicPlus

Next Generation Government Websites

Monday, September 10, 2007

Denise Domalewski
Contract Administrator
14700 Ravinia Ave

Orland Park, IL 60462-3134

Dear Denise:
Attached are the actual endorsements. The additional insured status is on pages 18-20
of 24; the waiver if subrogation for general liability is on pages 17 of 24; and the waiver

of subrogation for workers compensation is on page 4 of 6. [ am happy to answer any
questions you may have,

Thank You,

elissa Gore ?/\/\'

(888) 228-2233, Ext. 286
gore@civicplus.com

Enclosure

CiviePlus 317 Houston St., Sta. E, Menhattan, KS 86502 wwaw.clvieplus.com
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SECTION |
PARTS ONE and TWO
WE WILL ALSO PAY 2.

D. Wa WiIil Also Pay of Part One (WORKERS'
COMPENSATION INSURANCE); and

E. We WII Also Pay of Part Tweo

(EMPLOYERS' LIABILITY INSURANCE) Is
replaced by the following:

Wa Wil Also Pay

We will eleo pay these costs, In addition to

olher amounts payable under this insurance,

as part of any daim, procesding, or suit we

defend:

1. reascnable expenses Incurred at our
raguast, INCLUDING loss of eamings;

2, pramiums for bonds to releaza
attachments and for appeal bonds in
bond emounts up to the limlt of our
llability under thls Insurancs;

itigation costs taxed against you;

4. Interest on & judgment as requirad by
law until we offer the amount due under
this law; and

5. expenses ws Inour.

Lo

SECTION Il

VOLUNTARY COMPENSATION AND
EMPLOYERS' LIABILITY COVERAGE

Voluntary Compensation Insurance
A. How This Insurance Applies

This Insurance applies to bodily Injury by
acoident or bodlly Injury by disease. Bodily
Injury includes resulting death.

1. The badily injury must be sustained by
any offlcer or employee not subject to
ths workers' compensation law of any
slate shown In Kkem 3.A, of the
Information Page,

2. The bodily Injury must arise out of and In
the course of amployment or incldental
to work in a state shown In [tem 3.A, of
the Informallon Page.

Form WC 88 03 03 B Printed in U.S.A, (Ed. 8/00)

4.

PART THREE
How Thia Insurance Applles

Paragraph 4, of A. How This Insurance
Applles of Part 3 {Other States Insurance) ls
replaced by the following;

4, If you have work on the effectiva date of this
policy in any state not listed In Item 3.A, of
the Informetion Page, coverage will not be
afforded for that stale unless we are nofifled
wilhin aixty days.

PART BIX
Transfer Of Your Rights and Dutles

C. Transfer Of Your Rights and Dutles of
Part 6 (Conditions) is replaced by the
following:

Your rights or duties under this policy may
not be lransferted withoul our written
consent

If you die and we racsive notice within sixty
days after your death, we will cover your
legal reprasentative as Insured.

Liberallzation

If we adopt a change in this form that would
broaden the coverage of thls form without extra
charge, the broader coverage will apply to this
policy. L will apply when the chenge becarmes
affective in your state,

3. The bodily Injury must occur In the
United States of Amerlca, Its terdlories
or possessions, or Canada, and may
ocour elsewhere If the amployse Is a
United States or Canadlan citlzan, or
otherwise legal resident, and legally
employed, in the Unlted States or
Caneda and temporarlly away from
those places.

4. Bodlly Injury by actcident must occur
during the policy period.

§. Bodlly injury by disease must be caused
or aggravated by the conditions of the

Page 2 of €
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EXTENDED OPTIONS

Employers' Liabllity Insurance

Item 3.B. of the Information Page s replaced
by the followlng:

B. Employers’ Liabllity insuranca:

1. Part Two of the policy applies to work in
each state listed in Item 3.A.

The Limlis of Liability under Part Two

ara the higher of:
Bodily injury
by Accldent $500,000 Each Accldent
Bodlly Injury
by Dlaease $500,000 Polley Limit
Bodily Injury
by Diseasa §500,000 Each Employas
OR

2. The amount shown in the Information
Page,

Thia provision 1 of EXTENDED OPTIONS does
not apply In New York because the Limits Of Our
Llability are unlimited.
In this provigion the [imits are changed from
$500,000 to $1,000,000 in Californla,
Unintentlonal Failure to Diaclose Hazards
If you unintentionally should fall to disclose all
oxisting hazards ot the Inceplion date of your
policy, we shall not deny caverage under this
policy because of such failure.

Waiver of Our Right To Recover From Others -

A, Wa have the right to recover our payments
from anyona llable for an Injury covered by
{his policy. We wlll not enforce our right
sgainst any parson or organization for whom
you perform work under a written contract
that requires you to oblain thls agreemant
from us,

This agreament shall not operate directly or
Indirectly to benefit anyone nof named in the
agraement.

B, This provision 3. does not apply In the statas
of Pennsylvania and Utah,

Foreign Voluntary Compensation and

Employers’ Liabllity Reimbursement

A. How This Relmbursamsnt Applles

Form WC 99 03 03 B Printad in U.S.A. (Ed. 8/00)

This reimbursement provision applies to
bodily Injury by accldant or badily Injury by
disezaa. Bodlly Injury Includes resulting
death,

1. The bodlly Injury must ba sustained by
an offleer or employee.

2, The bodily injury mus( occur in the
course of employment necessery or
Incidantal to work In a country not lizted
In Exelusion C.1. of this provision.

3. Bodlly Imfury by accldent must oceur
during the policy period.

4. Bodlly injury by dissase must be causad
or aggravated by the condltions of your
employment, The offlcer or employee's
last exposure to those conditions of your
employment must oceur during the
policy period.

. We Will Reimbursa

We will relmburse you for all amounts pald
by you whether such amounts are:

1. wveluntary payments for the benefits that
would be required of you if you and your
officers or employees were subject 1o
any workers' compansafion law of (he
state of hire of ihe indlvidual employes,

2. sums to which Part Two (Employers'
Liabllity Insurance) would apply If the
Country of Employment were shown in
Itam 3.A. of the Information Page.

. Excluslons

This insurance doas not cover:

1. any occurrangas in the United States,
Canada, and any country or Jurisdiction
which is the subject of ftrade or
economic sanctlens imposed by the
laws or regulations of the United States
of America in affect as of the inception
date of this polley.

2. any obligation imposed by a workers’
compenaalion or occupational disease
law, or simllar law.

3. bodily injury intentionally caused or
aggravatad by you,

Page 4 of &
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SECTION I

1. SCHEDULE OF COVERED STATES B. If a state, shown in ltam 3.A. of the
A. Thig endorssment only applies in the statas Information ~ Page,  approves  this
listed In this Schedule {,f ggverad States. . endorsament after the effactive dale of this
policy, this endorsement will apply to this
policy. Tha coverage will apply In the new
stale on the effactive date of the stats

approval.

€. Schedule of Covared Statas:
Counteralgnad by
Authorized Representative
Page 6 of 6

Form WC 99 03 03 B Printad in U.S.A. (Ed. 8/00)
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QUICK REFERENCE
BUSINESS LIABILITY COVERAGE FORM
READ YOUR POLICY CAREFULLY

BUSINESS LIABILITY COVERAGE FORM

A. COVERAGES

Bualness Liability

Meadical Expensas

Coverage Extenaion - Supplementary Paymeants
B. EXCLUSIONS
C. WHO IS AN INSURED

D. LIABILITY AND MEDICAL EXPENSES
LIMITS OF INSURANCE

E. LIABILITY AND MEDICAL EXPENSES GENERAL CONDITIONS

1.
2,
3.
4,
5,

7.
8,

Bankruptey

Duties In The Event Of Octurrence, Offensa, Clalm Or Sult
Flnancial Responsibllity Laws

Legal Actlon Agalnst Us

Separallon Of Insurads

Representations

Other Insurance

Transfer Of Rights Of Recovery Against Others To Us

F. OPTIONAL ADDITIONAL INSURED COVERAGES

Additional Insureds
G. LIABILITY AND MEDICAL EXPENSES DEFINITIONS

Form 88 00 08 04 05

Beginning on Page
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BUSINESS LIABILITY COVERAGE FORM

(2) Recelves a wiitten or verbal demand or
claim for damages becauss of the “podlly
injury” or "proparty damage"; or

(3) Becomes awars by any other means that
"badily Injury" or "property damage" has
oeturred or has begun to oceur.

d. Damages because of "bodlly injury” Include

damages clalmed by amy person or

organization for carg, loss of services or

death resulting at any tima from the "bodily

injury".

Incldantal Medical Malpractice

(1) “Bodlly injury® arfsing out of the
rendering of or failure to render
professienal health care services as a
physlelen, dentist, nurse, emergency
medical (echnician or paramedic shall
be deemed to be caused by an
"accurrance”, bul only If:

(a) The physlelan, dentisl, nurse,
emergency medical tachnlclan or
paramadic is employed by you lo
provide such services; and

(b) You are not engaged in the
business or occupation of providing
such services.

{2) For the purpose of determlning the
limits of insurance for incidental medical
maipractica, any act or omission
together with all related acts or
omisglons In the fumishing of thesa
gervices fo any one person wil be
considorad one "occurrence”,

2, MEDICAL EXPENSES
[nsuring Agreempnt
a. We will pay medical expenses as describad

below for "bodily Injury" caused by an

accldant:

(1) On pramiges you own or rent;

{2) On ways next to premises you own or
rent; or

{3) Bscause of your operations;

provided that:

{1) The accident lakes place In the
"coverage temilory" and during the
policy perlod;

{2) The expanses are Incurred and reported
to us within thres yeare of the date of
the accident; and

(3 The Injured person submits lo
examination, at our expenss, by
physiclans of our choice as ofien as we
reasonably require.

Page2of24

PAGE

We will make these payments regardiess of
fault. These payments will not exceed the
applicable limit of Insurance. We will pay
reasonable expenses for:

(1) Firel aid adminlatered at the time of an
accident;

(2) Necessary medical, surgical, x-ray and
dental services, including prosthetic

devices; and

(3) Neceasary  embulance,  hospital,
professional nursing and  funeral
services,

3. COVERAGE EXTENSION -

SUPPLEMENTARY PAYMENTS

a. We will pay, with respect to any claim or

"suil" we Investigate or setlte, or any "auit"
agalnst an insured we defend;

{1) All expensas wa Incur.

{2} Up to $1,000 for the cost of ball bands
required becauae of eccidents or fraffic
law violations arlsing out of the use of
any vehicle to which Business Liablllty
Coverage for "bodlly Injury” applies. We
do not have to fumnish these bonds,

(3) The cost of eppeal bonds or bonds to
release attachmeants, but only for bond
amounts within the epplicable limlt of
insurance. We do nat have fo fumish
ihese bonds.

{4) All reaspnable expansas incurred by the
insurad al our request to assist us In the
invesfigation or defensa of the claim or
"aylt", including actual loss of eamings
Up to $500 a day bacause of lime off
from work.

(5) All costs taxad against the insured in
the "suit”.

(8) Prejudgment Intereet awarded against
the Insured on {hat part of the judgment
we pay. If we make an offer to pay the
applicable limit of insurance, we will nat
pay any prajudgment Interest based on
that perled of time after the offer.

(7) All interest on the full amount of any
Judgment that accrues aftar enlry of the
judgment and before we have paid,
ofierad to pay, or deposited in court the
part of the judgment that ia within the
applicable lImi{ of Insurance.

Any amounis pald under (1) through (7)
above will not reduce the lirmits of insurance,

Form SS 00 08 04 05

12
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BUSINESS LIABILITY COVERAGE FORM

dl

{b) "Bodily injury” or "property damage"
assumed in & coniract or agreement
that ls an ‘“lsured contract’,
provided the "bodlly injury® or
“property damags" occurs
subsequent to the exscution of the
contract or agreement. Solsly for
the pumposs of llabilty essumed In
an ‘insured conlract’, reasonable
attomeys' fees and necessary
liigation expanses Incurred by o for
a party ofhar than an [naured are
deemed to ba damages because of
"bodily Injury” or “property damage”
providad:

() Liabliity to such party for, or for
the cost of, that party's dsfense
has also baen assumed In the
aama "Insurad contract’, and

(I) Such attorneys' fees and
litigation expensea are for
defense of that party agalnst a
civil or alternativa diapute
resolution preceeding In which
damages 1o which fthis
Insurance applles are alleged.
Liquor Liabliity
"Bodlly injury® or "property damage" for
which any insured may be held liable by
reason of:

(1) Causing or contrbuting to the
intoxication of any peraon;

(2) The fumishing of aleaholic beverages
a parson Under the legal drinking age or
under the Influsnce of alashol; or

(3) Any slatute, ordinanca or ragulation
relating to the sale, gifl, distribution eor
use of alcoholic baverages.

This exclusion applles only if you are [n tha
business of manufacturing, distribuling,
saling, serving or fumishing alcoholic
beverages.

Workers' Compensation And Simllar
Laws

Any obligation of the insured under a
workars' compensation, disability benefits
or unemployment compensation law or
any slmilar law.

Emplayar's Liabllity

“Bodily injury” to:

(1) An "employee” of the insured arising
out of and in the eaurse of;

(a) Employmant by the insured; or

Page 4 of 24

f.

PAGE 14

(b) Performing duties related to the

conduct of the insured’s business, or

(2) The spouse, child, parent, brother or

glster of that ‘"employee" as @
consequence of (1) above,

This exclusion applies:

(1) Whether the insured may be liable e
andarnployar or in any olher capacity;
an

(2) To any obligation to share damages
with or repay somsone elze who must
pay damages because of the injury.

This excluslon does nal apply to liabliity
asaumed by the insured under an "Insured
cantract”.
Pollution

(1) “Bodlly injury, "property damage" or
"perzonal and advertising injury”
arising out of the actual, alleged or
lhreatened  discharge,  dispemal,
seepags, migration, release or escape
of "pollutants”:

(a) At or from any premises, site or
localion which [s or was at any
time owned or occupled by, of
rented or loanad to any insured,
However, this subparagraph does
nol apply to:

() "Bodlly inury” If sustalinad within
a bulding and coused by
smoke, fumes, vapor or sool
preduced by or originating from
aquipment that Is used to heat,
cool or dehumidify the building,
or aquipmen! that |s used to
heat water for personal use, by
the building's occupants or thalr
guesis,

(ii) "Bodlly Injury® of ‘“property
damage" for which you may ba
held liebls, i you are a
contractor and the owrer or
lassee of such premises, site or
location has been addad to your
policy as an addlitienal Insured
with respect to your ongoing
oparations performed for that
addiional insured af thal
premises, sita or location and
such premises, site or locatien
ls not and never was owned or
occupled by, or rented or
loened fo, any insured, aother
than that additional Insured; or
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g. Alrcraft, Auto Or Watercraft (2) The use of ‘mobile equipment’ in, or

"Badily injury" or "property damage” atising
out of the ownership, maintenance, Use or
entrustment to others of any alrcraft, "auto”
or walercrafl owned or operated by or rented
or loaned to any insured. Use includes
operation and "laading or unioading®.

This extlusion epplies even if the claims
againat any Insured allegs negligence or
other wrengdolng in the supervision, hidng,
employment, training or monltoring of others
by that Insured, If the "occurrenca” which
caused the "podlly Injury" or “property
damage” invalved the  ownership,
maintanance, use or entrusiment to others of
any gircrafi, "auto” or watercraft that is
owned or ¢perated by of rantad or loaned lo
any insured.

Thie axclugion doss not apply to:

(1) A watercraft whila ashere on pramises
you own or rent;

(2) A watercraft you do not own that le!
(a) Less than &1 faat long: and

(b) Not being used to carry persons
for a charge;

(3) Parking an "auto" on, or on the ways
next to, premises you own or rent,
provided the “aule” |s not ownad by or
renled or loanad to you or the insured;

{4) Leblify assumad under any "insured
contract" for the  ownership,
malntenance or uss of alrcrafl or
walercrafl;

{5) "Bodily injury" or "property damage"
arlsing out of the operation of any of
the equipment listed in Paragraph £.(2)
or f.(3) of the deflnition of "moblle
squipment”; or

(8) An aircraft that s not owned by any
inaured and is hired, chartered or loaned
with a paid crew, However, this
exception does not apply f the insured
has any other Insurance for such "badlly
Injuy” or “proparty damage®, whether
the other insurance Is primery, excess,
contingant or on any other basis.

h. Moblle Equipment

"Bodily Injury” or “proparty damage”

arising out of:

(1) The transportation of "mobile equipment”
by en "aulo" owned or aperaled by or
rentad or loaned to any insured; or
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while In practice or praparation for, a
prearranged  racing, speed o
demolition cantest or in any atunting
activily.

War

"Bedily injury”, “property damege" or
"personal and advertlsing injury", however
caused, arising, direclly or indiractly, out of;

(1) War, including undeclared or civil war;

(2) Waerllke action by a militery force,
including action in hindering or
defending ageinst an actual or
expectad attack, by any governmsnt,
govereign or othar authorty using
military personnel or other agents; or

(3) Insurrection, rebellion, revolution,
usurped power, or action taken by
governmental authorlty In hindering or
defending againat any of theae,

Professional Services

"Bodily injury”, "property damage" or

"mersonal and advertising Injury” arslng

aut of the rendering of or fallure o render

any professlonal service. This includes
but is not limited lo:

(1) Legal, accounling or advertising
aarvices;

{2) Preparing, approving, or faling to
prepare or approve maps, 8hop
drawings, opirions, reports, surveys,
field orders, change orders, designs or
drawings and specifications;

(3) Supervisory, inspection, architactural
or engineering aclivities;

(4) Medical, surgical, dental, x-fey or
nursing services treatment, advice or
Inatruation;

(8) Any health or therapautic service
treatmenl, advice or Instruction;

(6) Any service, treatment, advice or
instructlon for the purpose of
appearance or skin enhancement, hair
removal or replacement or personal
grooming,

(7) Optical or hearing aid services
including the prescrlbing, praparation,
fitting, demonstration or distribution of
ophthalmlc lenses and  similar
products or hearing ald devices;
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o, Recall Of Products, Work Or impaired (c) Title of any literary or artistic work;

Property

Damages clalmed for any loss, cost or
expense incurred by you or athers for the
losa of use, withdrawal, recall, Inspection,
repeir, replacement, adjusiment, removal
or disposal of:

(1) "Your product”;

(2) "Yourwark"; or

(3) "Impaired property”;

if such product, work or property Is
withdrawn or recalled from the market or
from use by any person or arganization
hecause of a known or suspected defact,
deficlency, Inadequacy or dangerous
condition in L

. Personal And Advertlsing Injury
*Parsonal and advertlsing Injury";

(1) Arlsing out of oral, written or elactronic
publication of materal, If done by or at
the direction of the insured with
knowledge of its falsity;

(2) Arising out of oral, written or electronic
publication of material whose first
publication took place bsfore the
baginning of the polley period;

(3) Arising out of a criminal act committed
by or at the direction of the insured;

(8) Arising out of any breach of contract,
except an Implled contract fo use
anothar's "advertlsing ldea" in your
“advertisemant”;

(5) Arising out of the fallure of goods,
products or servicas fo eonform with
any statement of quality or
performance made in  your
“advertizement";

(6) Arising out of the wrong description of
the price of goods, praducts or services)

(7) Arising out of any vielation of any
intellectual proparty rights such as
copyright, patent, trademark, trade
name, trade sgcret, service mark or
other designation of orgin or
authenticity.

However, this excluslon does not

apply to Infringement, in your

“advertisement”, of

(a) Copyright;

(k) Slogan, unless tha slogan is also
a trademark, trade name, service

mark or other designation of origin
or authenticlty; or
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(8) Arising out of an offense commitied by
an insurad whose business is:
(a) Adverilaing, broadeasting,
publishing or teleczsting,

(b) Designing or determining content
of web sltes for others; or

(e} An Internst search, access,
content or service providar,

However, thiz excluslon does not
epply to Paragraphs a., b, and c
under the definition of “personal and
advertising injury" in Sectlon G. ~
Liabllity And Medical Expenses
Definitions,

For the purposes of lhis exclusion,
placing an "advertisemenl" for or
linking to others on your wab site, by
itself, s not considered the businesas
of advertising, broadcasting,
publishing or telecasting;

(9) Ariging out of an elaclranic chat room
or bulletin board the insured hoals,
owns, or over which the Insured
exercises control;

(10) Arising out of the unauthorized usa of
another's namea or product in your e-mall
address, domain name or metatags, or
any other similar laclics to mislead
another's potential customers;

(11) Arising out of the violation of a

persan's right of privacy created by
any slate or federal acl.
However, thiza exclusion does nol
apply to liability for damages that the
inaured wauld have in the absence of
sluch slate or faderal act;

(12) Arlsing out of:

(a) An "sdvertisement” for athers on
your weab site;

(b) Placing & link (o a web site of
others an your web slte;

(c) Content from a web site of others
displayed within & frams or border
on your web site, Caontent Includes
information, code, sounds, texi,
graphics orimages; or

(d) Computer cods, software or
programming usad to enable:

() Yourwaeb site; or

() The prasentation ar functionally
of an "advertisemant” or other
contant on your web site;
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2. Applicable To Medical Expenses Coverage
We will not pay expenses for "bodlly Injury®:
a. Any Insured

8. A trust, you are en insured, Your trustess
ara aiso Insureds, but only with respect 1o
their duties as trusiaes,

To any Insured, except "voluntear workers", 2. Each of the following is also an insured:
b. Hired Person a, Employees And Volunteer Workers

To a person hired to do werk for or on behalf Your “volunfeer workers" only while

of any insured or a tanant of any Insurad,

performing duties relatad to the conduct of
your business, or your "employess”, other

€. Injury On N"""_“"V Qccupled Premises than either your *sxecutive officars” (If you
To @ person injured on that part of are an organization other than =z
premises you ewn or rent that the peraon partnership, joint venture or limitad Nability
normally occuples. company) or your managers (if you are
d. Warkers' Compensation And Simllar Iimited llabillty company), but only for acts
Laws within the scope of thelr employment by
To & person, whether or not an you or while parforming dutles related to
"amployes® of any Insurad, if benefils for the conduct of your bueiness.
the "bodlly injury” are payable or must be Howaver, none of these “employees” or
provided under a workers' compengation "volunteer workera" are Insureds for:
or disabliity benefits law or a similar law. (1) "Bedily imury" or “"persanal and
6. Athletica Activities advertising Injury":
To a parson injured while praclicing, (@ To you, fo your peariners or
insirueting or participating in any physical members (If you ere a partnership
exerclses or games, sports or alhletic or joint venture), to your members
contests. (if you are a limited Habliity
& company), or to a co-"employce"
. Products-Completed Operations Hazard whilz inyghe course of hiaporyher
Included with the "producls-completad employment or performing dulles
oparations hazard”, related to the conduct of your
g. Buslne=s Liability Exclusions buslness, or to your other

Excluded undar Business Llabllity Caverage,

C. WHO IS AN INSURED
1. If you are designated In tha Declaraflons as:

An Indlvidual, you and your spouse are
Insureds, but only with respect 1o the
conduct of 2 business of which you are the
sole owner,

“voluntasr workers" while
performing dufies related to the
conduct of your business;

(b) To the spouse, chlld, parent,
brother or slstsr of that co-
"amployse™ or that “volunteer
worker" as a consequence of
Paragraph (1)(a) above;

{e) For which there is any obligation

b. A parinership or Joint venturs, you are an
insured. Your members, your parinars, and to share damages with or repay
Ihelr spouses are also inaureds, but only with someone else wha must pay
respect fo the conduct of your business, demages because of the injury
¢, A Imited “abm‘y company, you are an dﬂﬂcﬂbed n PEI’agrﬂphS (1){3) or
insured. Your membera are also insureds, (b) abova; or :
but only with respect (o the conduct of your (d) Arlsing out of his or her providing
business, Your managers are Insureds, but or failing to provide profassianal
only with respact to thelr dutles as your heallh care services,
managers. if you ere not in the business of
d. An organization ofher than & partnership, providing prefesslonal  heslth care

Joint venture or (imited llability company, you
are an insured. Your "sxecuiive ofllcars" and
directors are insureds, but only with respect
to thelr dulies as your officers or directors.
Your stackholdars are alzo Insureds, but only
with respact to their llabliity as steckholdars.
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servicas, Paragreph (d) does not epply
o any nurse, emergency medical
techniclan or pammedic employad by
yeu to pravids such services,

(2) "Property damage" to property;
(a) Owned, occupled or usad by,
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contract, written agreement or because of a
permit lssued by & state or political
subdivision, thal such person or organization
be added as an addilional Insured on your
pelicy, provided the injury or damage occurs
subsaquent to the exacution of tha contract or
agreemani, or the Issuance of the parmit,

A person or organization Is an additional
insured under this provision only for that
poriod of time required by the contract,
agresmanl of parmit,

However, no such person or organization ig an
additional insured under this provision If such
person or organizetion s included ‘25 an
additlonal Insured by an endorsement Issued
by us and mada a pan of this Coverage Part,
including all persans or organizations added
as additlonal Insureds under the specific
additional insured coverage grants in Sectlon
F. — Optional Additional Insured Coverages.
& Vendors
Any person(s) or organization(s) (referred to
below as vandar), but only with respect to
“hodily Injury” or "property damage” arising
out of “your products” which are disiributed
or sold in the regular course of the vendor's
business and only If thls Coversga Part
provides coverage for “bodiy injury or
"oroperly damage” Includad within the
“products<completed operatlons hezard”,
(1) The insurance afforded to the vendor

Is subject to the following addltional

exclusions:

This Insurance doas not apply to:

(a) "Bodily injury" or ‘“property
damage" for which the vender ls
obligeted to pay damages by
reason of the assumption of
liability in @ contract or agreament,
Thls exclusion does not apply to
fiablllty for damages that the
vendor would have in the absence
of {he contract or agreemant;

{b) Any express warranty
unauthorized by you;

(c) Any physleal or chemlcal change
In the product made intenticnally
by the vandor;

(d) Repackaging, excapt  when
unpacked solely for the purpose of
Inspection, demonstration, testing,
or the subsfitution of parts under
insfructlons from the manufacturer,
and then repackaged In the
original container;
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(s) Any fallure to make such
inspections, adjustmants, tests or
servicing as the vender has
agread to make or normally
underlakes to make in the usual
course of business, in connection
with tha dislribution or sale of the
products;

(fy Demonstration, installation,
gervicing or repair operations,
excspt such oparations performed
et the vendors premises in
conneafion with the sale of the
product;

(@) Products which, after distribulion
or sala by you, have heen labaled
or relsbaled or used as =a
container, part or Ingredient of any
other thing or substance by or for
the vendor; or

(h) "Bodily injury" or "properly
damage” arising out of the sols
negligence of the vendor for its
own acls or amissions or thosa of
lts employees or anyone else
acting on itz bahalf. However, this
axcluslon does not apply te:

(i) The excepfions conlained in
Subparagraphs (d) or (f); or

(1) Such Inapaclions, adjustments,
leals or gervicing as the vendor
hes agreed to make or normally
underiakes to maks In the usual
course of busihess, In
gonnection with the distributlon
or sale of the produets,

(2) This Insurance does not apply o any
ingurad person or organization from
wham you have acquired such products,
or any ingredient, parl or contalner,
entering into, accompanylng or
cantalning such products,

b. Lassors Of Equipment

(1) Any person or organization from
whom you lease equiprmant; but anly
with respact to thelr liability for "bodily
injury,  “properly damage" or
"pergonal and edverlising injury”
caused, In whole or in part, by your
malntenance, opersflon or use of
equipment leased lo you by such
person or organization,
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D.

(a) The preparing, approving, or
fellure to prepare or approve,
maps, shop drawings, opinions,
reports, surveys, fleld orders,
change orders, designs or
drawings and speclfications; or

(b) Supervisory, Inspaction,
architeclural or  anginsering
aclivitles.

The limits of Insurance that apply to additional
insureds are described in Section D. = Limits
Of Insurance.

How this insurance applles when other
insurance ls avallzble to an additianal Insured
ls described in the Other Insurance Condition
in Section E. ~ Liability And Medical Expenses
General Conditions,

No person or organization Is an insured with
respect fo the conduct of any curreni or past
partnership, joinl wventure or limlted llabliity
company that | not shown as a Nemed Insurad in
the Declarations,

LIABILITY AND MEDICAL EXPENSES
LIMITS OF INSURANCE

1.

The Most We Wil Pay

The Limite of Insurance shown In the
Declarations and the rules below fix the most
we will pay regardiess of the number of:

a. Insureds;
b. Clalms made or "sults” brought; or

e, Persons or organizations making clalms or
bringing "sults®,

Aggregate Limhits

The most we will pay for:

@, Damages because of "bodily Injury” end
"property damage" included in the
*producta-completed operations hazard” is
lhe  Products-Completed  Oparations
Aggragate  Limit shown in the
Declarations,

b. Damages becausa of all othar "bodily
injury”, “property damage" or "personal
and adverlising Injury®, Including madical
expanses, is the General Aggregate Limit
shown In the Declarations.

This General Aggregale Limit applles
separetely to each of your "locaiions
owned by or rentad (o you,

"Locatlon" maens premises Involving the
same or connecting lots, or premises
whose connection Ia interrupled only by a
siroot, roadway or right-of-way of a
raliroad.
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3.

5,
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This Q@eneral Apgregate limlt doss not
apply to "property damage” fo premises
while rented to you or temporarly
oceupled by you with permission of the
owner, arsing out of fire, lightning or
axploslon.

Each Oceurrence Limit

Subject to 2.a. or 2b above, whichaver
appliss, the most we wlll pay for the sum of all
damages because of all "bodily injury”,
"properfy damage” and medical expenses
arlsing out of any one "occurrenca" is the
Liabillly and Medical Expenses Limit shown In
the Declarafions.

The most we wlll pay for all medical expansss
because of "bodlly injury™ sustained by any
one person Is the Madical Expenses Limit
shown in tha Declarations.

Parsonal And Advertising Injury Limit

Sublect to 2.b. above, the most we will pay for
the sum of all damagea because of all
"peraonal and advertlsing injury” suslalned by
any ona person or organization is the Personal
and Advertising Injury Limlt shown In the
Declarations,

Damage To Premises Rented To You Limit

The Damage To Pramises Rented Ta You
Limit ia the mest we will pay under Business
Liabllity Coverage for damages bscasuss of
"property damage” to any one premises, while
rented to you, or In the case of damage by five,
lightning or explosion, while ranted to you or
temporarlly occuplad by you with permlssion of
the owner.

In the case of damage by fire, lightning or

explosion, the Damage lo Premlees Renled To

You Limit applies to all damage proximalely

caused by the same aevent, whether such

damage resulls from fire, lightning or explosion
or any comblnation of these,

How Limits Apply To Additiona! Insurads

The most we will pay on behalf of a person or

organization who ls en addifional insured

under this Covarage Part ls the lesser of:

a. The limits of Insurance spaclfied in &
written contract, written egresment or
permit issued by =z siate or political
subdlvision; or

b, The Limits of Insurance shown In the
Declarations.

Suech amount shall be a part of and nat in
gddition 10 the Limits of Insuranes shown in
tha Declarations and describad in this Section.
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3!

4.

e!

This Paragraph f. applies separafely to
you and any additional insured,

Financlal Responsibility Laws

2. When this policy Iz certified as proof of
financlal responsibility for the future under
the provigions of any motor vehicle
financlel responsibility law, the Insurance
provided by the policy for "badlly injury"
llability and "property damage" liabliity wil
comply with the provislons of the law to
the extent of the coverage and limits of
insurance requirad by that law.

b. With respect to “mobile equipment” lo
which this insurance applies, we  will
provide any liability, uninsured motorists,
underinsured motorlsts, no-fault or other
coverage required by any molor vehicle
taw, We will provide the requlred limits for
those coverages.

Legal Action Agalnst Us

No person or organization has a right under

this Caverage Form:

a. To joln ug as a party or otherwise bring us
into & “sull” asking for damages fram an
insured; or

b, To sue us on this Coverage Fomm unless
all of Its terms have been fully complied
with,

A person or onganization may sue us {o recovar
on &n agreed satilement or on & final judgment
against an insured; but wea will not be llable for
damages that ere not payabie under the terms of
thia insurance or that are in excess of the
appiicable Hmit of Insurance. An agreed
seftlemant means a seftiemenl and release of
flabliily signed by us, the insured and the
clalmant or the elalmant's legal representative,

Separation Of Insurads

Excepl with respect to the Limits of Insurance,
and any rights or dutles speclfically assigned
in this policy to the firat Named Insured, this
Insurance applies:
a. As If each Nemed Insured were the only
Named Insured; and
b. Separately 1o each Insured against whom
a claim s made or "sull" |3 brought.
Representzations
2. When You Accept This Pollcy
By accapling this pollcy, you agrae;
(1) The statements in the Dadaralions
are accurate and complete;

(2) Thoss statements are based upon
representations you made to us; and
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(3) We have issued this policy In reliance
upon your representations.

b. Unintentional Fallure To Discloss
Hazards

If unintentionally you should fail lo disclose
all hazards relating to the conduct of your
business at the inception dale af thls
Coverage Part, wa shall not deny any
coverage under this Coverage Part
betause of such failure.

Other Insurance

If other valid and collectible insurance is
avallable for @ loss we cover under this
Coveraga Part, cur obligations are limited as
follows:

a. Primary Insurance

This insurance is primary except when b.
below applies. If other insurance Is also
primary, we will shara with all that other
insurance by the method deseribad in e,
below,

b. Excess Insurance

This Ingurance Is excess over any of the
other insurance, whether primary, excass,
contingenl or on any other basls:

(1) YourWork

That iz Fle, Extended Coverage,
Builder's Risk, Instellation Rlsk or
similar coverage for "your work";

(2) Premisas Ranted To You

Thet is flre, lightning or explosion
insurance for premisea rented to you
or temporerlly occupied by you with
permigsion of the owner;
(3) Tenant Liabllity

That is Insurance purchased by you fo
cover your liabllity as a tenant for
"property damage" to premiges rented
1o you or temporarily occupled by you
with permission of the owner;

(4) Aircraft, Auto Or Watercraft

If the loss arises out of the maintenance
or use of aircraft, "autos" or watsrcrafl lo
the extent not subject to Exclusion g. of
Section A. = Coverages,

(3) Property Damage To Borrowed
Equlpment Or Use Of Elevators
If the loss arises out of "property
damage” to borrowed equipment or
the use of elevators to the extent not
sublect to Exclusion k. of Saction A, —
Coverages,
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F. OPTIONAL ADDITIONAL INSURED

COVERAGES

If listed or shown as applicable in the Declarations,
one or more of the following Optional Additional
Insured Coverages also apply, When any of these
Optional Addltional Insured Coverages apply,
Paragraph 8. (Additienal Insureds When Requited
by Written Cantract, Writlen Agreement or Permit)
of Section €., Who Is An Insured, does not apply
to the person or organizalion shown In the
Daclarations. These coverages are subject to the
ferms and conditions applicable o Business
Liablity Coverage in this policy, except as
provided below:
1. Additional Insured » Deglgnated Person Or
Organization
WHO IS AN INSURED under Section C. Is
amended to Include as an additionz| insured
the person(s) or organization(s) shawn in the
Daclarations, but only with respect to liability
for “bedlly injury', “property damage® or
"personal and advertising Injury” caused, in
whele or In part, by your acts or omlsslons or
the acts or omissions of those acting on your
behalf:

a. in (he perfomance of your ongolng
operations; or

B. In connecllon with your premises owned
by or rented to yau.
2. Additional Insured - Managers Or Lassors
Of Premises '

a, WHO IS AN INSURED under Secllon C. is
amended fo include ag an addltional Insured
the person(s) or organization(s) shawn in the
Declarations as an Addlional Insured -
Designated Person Or Organ|zation; but only
with respect to liabllity ansing out of the
awnership, maintenance or use of that part of
the premises leased to you and shown in tha
Declarations.

With respect to the Insurance afforded to

these additional insureds, the following

additional exclusions apply:

This Insuranca does not apply to:

(1) Any "occurrance" which takes place
after you cease to be a tenant In that
premises; or

(2) Structural alterations, new
construction or demolition operations
parformed by or on behalf of such
person or organizafion,

-
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3. Addltlonal Insured - Granfor Of Franchiss

WHO IS AN INSURED under Section C. Is
amended to Include as an additional Insurad
the parson(s) or organization(s) shown in the
Declarations as an Addtional [nsured -
Granter Of Franchige, but only with respact to
their llability as granter of franchise lo you,

4, Additlonal Insured - Lessor Of Leased

Equlpmant

a. WHO IS AN INSURED under Section C. is
amended to include a= an edditional
Insured the parson(s) or organization(s)
shown In tha Declarations as an Additional
Insured = Lesssor of Leased Equipment,
but only with respect to lizbllity for “bodily
injury”, “property damaga" or "personal
and advertising Injury” caused, In whole or
In part, by yaur maintenance, operation or
use of equipment leased to you by such
person(s) or erganization(s).

b. With respacl to the insurance afforded to
fhese additional Insurads, this ingurance
does not apply lo any “occurrance” which
\akes place after you cease 10 lease that
equipment,

5. Additional Insured - Owners Qr Other
Interests From Whom Land Has Been
Leased

a. WHO IS AN INSURED under Secilon C. is
amended to include as an additional
insured the person(s) or organization(s)
ghown in the Declaralions 2s an Additional
Insurad — Owners Or Other Interests From
Whom Land Has Bean Leased, buf only
with respect to liability arising out of the
ownership, meintanance or use of that part
of the land leased 1o you and shown in the
Declarallons.

b. With respect 1o the insurance afforded to
these additional Ineureds, the following
addltional exclusions apply:

This insurance does not apply to:

(1) Any “occurrence" that takes place
after you cease to lease that land; or

(2) Structural alterations, naw
construction or demolitlon operations
parformed by or on behalf of such
pearson or organization.

8. Additional Insured - State Or Polltlcal
Subdlvision = Permits

a. WHO IS AN INSURED under Section €. Is
amended fo include as en additional
ingured the state or polilical subdivision
shown in the Declarations as an Additional
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This insurance doas not apply fo structural
alterations, new construction and demolltion
operations performed by or for that person or
organization,

Additional Insured ~ Owners, Lassess Or
Contractore ~ Scheduled Person Or
Organization

a. WHO [S AN INSURED under Saction C. is
amended to Include as an addltional
insurad the person(s) or organization(s)
shown in the Declarstions ae an Additional
insured — Owner, Lesseses Or Contractors,
but anly with respect 1o llability for "bodlly
Injury", "property damege” or “paraonal
and advertising njury" caused, in whole or
in part, by your acte or omissions or the
acts or omlasions of those acting on your
behalf:

(1) In the performance of your ongeing
operetions for the  addtional
insured(s); or

(2) In connection with “your work”
performed for that addltional insured
and Included within the “products-
completed operations hazard®, but
anly If this Coverage Part provides
coverage for ‘"bodily injury’ or
"sraperty damage” included within the
"mroducis-completed operations
hazard",

b. With respect to the Insurance afforded to
these additiona! Insureds, (his Insurance
does not apply to "bodlly Injury”, "property
damage” or "personal an adverllsing
injury” arising out of the rendering of, or
the faiure to render, any professional
architectural, englneering or surveying
services, Including:

(1) The preparing, approving, or fallure to
prepare or approve, maps, chop
drawings, opinicns, repeorls, surveys,
field orders, change orders, designs or
drawings and spesificatlens; or

(2) Supervisory, ingpection, architactural
or engineering activilies.

10. Additional Insured = Co-Ownar Of Insurad

Premisos

WHO IS AN INSURED under Section C. Is
amended to include as en additional insured
the persen(s) or Organization(s) shown in the
Declarations as an Additional insured - Co-
Owner Of Insured Premizes, but only with
respect to their llability as co-owner of the
pramises shown in the Declarations.
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The limits of insurance that apply fo additional
Insureds ere desecribed [n Sectlon D, — Limits Of
Insurance.

How this insurance applles when other insurance
Is available fo an addilional insured Is described In
the Other Insurance Condition In Seclion E. —
Liablity And Medical Expenses Genaral
Conditions,

G. LIABILITY AND MEDICAL EXPENSES
DEFINITIONS
1. "Advertlsement" means the widespread public
dissemination of informalion or Images that
has the purpoge of Inducing the =ale of goads,
products or services through:
a. (1) Readio;
(2) Televigion;
(3) Blliboard;
(4) Magazine;
(8) Newspaper;
b, The Intemet, but only that pert of a web
slte that is about goods, products or

services for the purposes of inducing the
sale of goods, products or services; or

¢. Any other publication that s given
widespread public distribution.

However, "advertisament” doss not Includa:

a. The design, printad maleral, information
or images contained in, on or upon the
packaging or labeling of any goods or
products; or

b, An Interactive conversation between aor
among parsons through a computer network.

2. "Advertising Iidea" means any idea for an

"adverilsement”,

3. "Asbestos hazerd" means an exposura or
lhreat of exposure fo the actual or alleged
propenias of asbastos and Includes the mere
presence of asbestos in any form.

4, "Auto" means a land motor vehicle, trailer or
sami-traller designed for travel on public
roads, including any sttached machinery or
equipment. But "auto" does not include
"moblle equipment”.

5. "Bodlly Injury" means physical;
a. Injury;
b, Sicknsss; or
¢. Disease

sustained by a person and, If arising out of the
above, mental anguish or death at any time.

6. "Coverage terrtory" means:
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(1) That indemnifies en  architect,
engineer or surveyor for Infury or
damage arising out of:

(a) Preparing, approving er falling to
prepare or approve maps, shop
drawings,  opinions,  reports,
surveys, fleld orders, change
orders, designs or drawings and
specifications; or

(b) Giving directions or instructions,
or falling 1o give lhem, if thal fa the
primary cause of the injury or
damage; or

(2) Under which the insured, if en
architecl, engineer or survayor,
assumes ligblity for an Injury or
damage arising ouf of the Insured’s
rendering or failure I render
professlonal services, Including those
llsted In (1) above and supervisory,
Inapaction, architectural or
engineering activities,

18, "Leagsed worker" means a person leased (o
you by B labor leasing firm under an
agreament batween you and the labor leasing
firm, to perform duties related (o the conduct of

your businsas,

“Leased worker" does notl

Include a “temporary worker”.

14. "Loading or unlcading" means the handling of
property:

d,

b.

After il i3 moved from the placa where it is
accepted for movement Into or onlo an
aircraft, watercraf or “auto";

While it Ig In or on an airoradl, watercraft or
“auto”; or

While R ls being maved from an alreraft,
watarcraft or “auto” to the place whera Jt Is
finally deliverad;

bul "loading or unloading” does not include the
movement of property by means of a mechanical
devioe, other than a hand truck, thal Is not
gftached to the aircraft, watercraft or "zute",

15. "Moblle equipment" means any of lhe following
types of land vehicles, Including any attached
machinery or equipment:

a,

b,

¢
d.

Bulldozers, farm machlnery, forklits and
other vehicles deslgned for use principally
off publle roads; -

Vehicles maintained for use solely on or
next to premises you own or rent;

Vehicles that travel on crawler treads;

Vehicles, whether self-prapelied or not, on
which are parmanenily mounled:
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(1) Power cranes, shovels,
diggers or drills; or

(2) Road construction or resurfacing
equipment such as graders, acrapers
or rollers;

loaders,

a, Vehleles not described in a., b, &, or d.

fl

above that ere not self-propelled and are
ma|ntained primarly lo provide mobllity to
permanently attached equipment of the
followlng types:

(1) Air compressors, pumps end
generalars, Including  spraying,
welding, bullding cleaning,

geophysical exploration, lighting and
well servicing equipment; or
{2) Cherry plekers and similar devices
used fo ralse or lowar workers;
Vehicles not described in &, b., ¢, or d,
above maintalned primarlly for purposes
other than the transportafion of persons or
cargo.
Howevar, self-propelled vahicles wilh the
following typea of permanently allached
aquipment are not "mohils equipment” but
will be consldered "autos":

(1) Equipment, of al laast 1,000 pounds
gross vehicle weight, designed
primarily for:

{a) Snow removal;

{b) Road malnienance, bul not
construction or resurfacing; or

(¢) Straefcleaning;

(2 Cherry plckers and similar dasvices
mounted on automobile or (ruck
chassls and used to ralse or lower

workers; and

(3) Air compressors, pumps and
generators,  Including  spraying,
welding, bullding cleaning,

geophysicel exploration, lighting end
well garvicing equipment,

16. "Occurrance” means an accldent, including

continucus or repeated exposure to subslantially
the same general harmful condiions,

17. "Parsongl and advertising Injury” meens injury,

including consequential "bodily injury”, arising
out of one or more of tha following offensas:

Falss afrest, delention or imprisonment;

b. Mallclous prosecution;
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b. Donales his or her work;

¢. Acts at the direction of and within the
scope of duties determined by you; and

d. I8 not pald a fes, salary or other
compensalion by you or anyone else for
their work performed for you. _

24, "Your product®;
a. Means:

{1) Any goads or products, other than real
property, manufactured, seld, handled,
distributed or disposed of by:

(a) You;
(b) Others frading under your name;
or

(c) A person or organization whose
businass or assets you hava
acquired; and

(2) Containers (other than vehicles),
materials, parts aor equipment
fumished in connection with such
goods or praducts.

b. Includes:
{1) Warranties or representations made at
any time with respect to the fliness,

quality, durabllity, performance or usp
of "your product”; and
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(3) The providing of or fallure to provide
warnings or instructions,
¢. Does not Include vending machines or
othar property rented lo or located for the
use of others but not sold.
25, “Your work";
a. Means:
(1) Work or operations performed by you
or on your behalf; and
{2) Materials, parts or equipmenl
furnished in conneclion with such work
or operations,

b. Includes:

(1) Warranties or representations made at
any lime with respect to the fliness,
quslity, durabliity, performance or use
of "your work"; and

(2) The providing of or failure to provide
wamnings or Instruclions.
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