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MAYOR 
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VILLAGE CLERK 

David P. Maher 

14700 S. Ravinia Ave. 
Orland Park, IL 60462 

(708) 403-6100 

September 14,2007 

Ms. April Hamilton, M.B.A. 
Icon Enterprises, Inc., dba CivicPlus 
317 Houston St., Suite E 
Manhattan, Kansas 66502 

RE: NOTICE TO PROCEED 

VILLAGE HALL 

TRUSTEES 

Bernard A. Murphy 
Kathleen M. Fenton 
Brad S. O'Halioran 
James V. Dodge 

Edward G. Schussler III 
Patricia Gira 

Website Content Management System & Redevelopment Pro;ecf 

Dear Ms. Hamilton: 

This notification is to inform you that the Village of Orland Park has received all necessary 
contracts, certifications, and insurance documents in order for work to commence on the above 
stated project as of September 12,2007. 

Please contact Mary Klinger at 708-403-6190 to arrange the commencement of the work. 

The Village will be processing a Purchase Order for this contract/service and it will be faxed to 
your company. It is imperative that this number on the Purchase Order be noted on all invoices, 
correspondence, etc. All invoices should be sent directly to the Accounts Payable Department at 
14700 S. Ravinia Ave. Orland Park, IL 60462. Also, your final invoice for this contract/service 
should state that it is the final invoice pertaining to that Purchase Order. 

For your records, I have enclosed one (I) original executed contract dated September 13, 2007 in 
an amount not to exceed Forty-One Thousand Four Hundred Fifty and No/IOO ($41,450.00) 
Dollars. If you have any questions, please call me at 708-403-6173. 

cc: Mary Klinger 
Judy Konow 

Sincerely, 

~~--'~k 
Denise Domalewski 
Contract Administrator 



VILLAGE OF ORLAND PARK 
(Contract for Services) 

ThisContract ismadethiS~aYOf .s.c.~ V , 2007 by and between the 

Village of Orland Park (hereinafter referred to as the "VILLAGE") and Icon Enterprises, Inc., d/b/a! 

CivicPlus (hereinafter referred to as the "CONTRACTOR"). 

WITNESSETH 

In consideration of the promises and covenants made herein by the VILLAGE and the 

CONTRACTOR (hereinafter referred to collectively as the "PARTIES"), the PARTIES agree as 

follows: 

SECTION 1: THE CONTRACT DOCUMENTS: This Contract shall include the 
following documents (hereinafter referred to as the "CONTRACT DOCUMENTS") however this 
Contract takes precedence and contro ls over any contrary provision in any of the CONTRACT 
DOCUMENTS. The Contract, including the CONTRACT DOCUMENTS, expresses the entire 
agreement between the PARTIES and where it modifies, adds to or deletes provisions in other 
CONTRACT DOCUMENTS, the Contract' s provisions shall prevail. Provisions in the 
CONTRACT DOCUMENTS unmodified by this Contract shall be in full force and effect in their 
unaltered condition. 

The Request for Proposals 
The Instructions to Proposers 
This Contract 
The Terms and Conditions 
The Proposal dated July 20, 2007 as it is responsive to the VILLAGE' S RFP requirements 
All Certifications required by the Village 
Certificates ofinsurance 

SECTION 2: SCOPE OF THE WORK AND PAYMENT: The CONTRACTOR agrees 
to provide labor, equipment and materials necessary to provide the services as described in the 
CONTRACT DOCUMENTS and further described below: 

Content Management System, website design and implementation services, hosting, training and 
support. 

(hereinafter referred to as the "WORK") and the VILLAGE agrees to pay the CONTRACTOR 
pursuant to the provisions ofthe Local Government Prompt Payment Act (50 ILCS 50511 et seq.) the 
following amount for performance of the described services: 
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CMS Software Cost 
Website Design Services Cost 
Installation Services Cost 
Training Services Cost 
Hosting Services Cost 
Project Management Cost 
12 months Maintenance Cost 

Subtotal 

Site Within a Site Cost 
People Spotlight Module Cost 
Intranet Module Cost 

TOTAL 

$ 4,000 
$ 3,500 
$ 4,000 
$10,500 
$ 1,800 
$ 5,500 
$ 7,200 

$36,500 

$ 3,000 
$ 1,200 
$ 750 

$41,450 

TOTAL: Forty One Thousand Four Hundred Fifty and Noll 00 ($ 41 ,450.00) Dollars. 

SECTION 3: ASSIGNMENT: CONTRACTOR shall not assign the duties and obligations 
involved in the performance ofthe WORK which is the subject matter of this Contract without the 
written consent of the VILLAGE. 

SECTION 4: TERM OF THE CONTRACT: This Contract shall commence on the date 
of its execution. The WORK shall commence upon receipt of a Notice to Proceed and continue 
expeditiously for 6 months from that date or until final completion. This Contract shall terminate 
upon completion of the WORK or one year, whichever occurs first, but may be terminated by either 
of the PARTIES for default upon failure to cure after ten (10) days prior written notice of said 
default from the aggrieved PARTY. The VILLAGE, for its convenience, may terminate this 
Contract with thirty (30) days prior written notice. 

SECTION 5: INDEMNIFICATION AND INSURANCE: The CONTRACTOR shall 
indemnifY and hold harmless the VILLAGE, its trustees, officers, directors, agents, employees and 
representatives and assigns, from lawsuits, actions, costs (including attorneys' fees), claims or 
liability of any character, incurred due to the alleged negligence of the CONTRACTOR, brought 
because of any injuries or damages received or sustained by any person, persons or property on 
account of any act or omission, neglect or misconduct of said CONTRACTOR, its officers, agents 
and/or employees arising out of, or in performance of any of the provisions of the CONTRACT 
DOCUMENTS, including any claims or amounts recovered for any infringements of patent, 
trademark or copyright; or from any claims or amounts arising or recovered under the "Worker's 
Compensation Act" or any other law, ordinance, order or decree. In connection with any such 
claims, lawsuits, actions or liabilities, the VILLAGE, its trustees, officers, directors, agents, 
employees, representatives and their assigns shall have the right to defense counsel of their choice. 
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The CONTRACTOR shall be solely liable for all costs of such defense and for all expenses, fees, 
judgments, settlements and all other costs arising out of such claims, lawsuits, actions or liabilities. 

The Contractor shall not make any settlement or compromise ofa lawsuit or claim, or fail to 
pursue any available avenue of appeal of any adverse judgment, without the approval ofthe Village 
and any other indemnified party. The Village or any other indemnified party, in its or their sole 
discretion, shall have the option of being represented by its or their own counsel. If this option is 
exercised, then the Contractor shall promptly reimburse the Village or other indemnified party, upon 
written demand, for any expenses, including but not limited to court costs, reasonable attorneys' and 
witnesses' fees and other expenses oflitigation incurred by the Village or other indemnified party in 
connection therewith. 

Execution of this Contract by the VILLAGE is contingent upon receipt of Insurance 
Certificates provided by the CONTRACTOR in compliance with the CONTRACT DOCUMENTS. 

SECTION 6: COMPLIANCE WITH LAWS: CONTRACTOR agrees to comply with all 
federal, state and local laws, ordinances, statutes, rules and regulations including but not limited to 
the Illinois Human Rights Act as follows: CONTRACTOR hereby agrees that this contract shall be 
performed in compliance with all requirements of the Illinois Human Rights Act, 775 ILCS 511- I 0 I 
et ~., and that the CONTRACTOR and its subcontractors shall not engage in any prohibited form 
of discrimination in employment as defined in that Act and shall maintain a sexual harassment 
policy as the Act requires. The CONTRACTOR shall maintain, and require that its subcontractors 
maintain, policies of equal employment opportunity which shall prohibit discrimination against any 
employee or applicant for employment on the basis of race, religion, color, sex, national origin, 
ancestry, citizenship status, age, marital status, physical or mental disability unrelated to the 
individual's ability to perform the essential functions of the job, association with a person with a 
disability, or unfavorable discharge from military service. CONTRACTOR and all subcontractors 
shall comply with all requirements of the Act and of the Rules of the Illinois Department of Human 
Rights with regard to posting information on employees' rights under the Act. CONTRACTOR and 
all subcontractors shall place appropriate statements identifying their companies as equal 
opportunity employers in all advertisements for workers to be employed in work to be performed 
under this contract. 

The CONTRACTOR shall obtain all necessary local and state licenses and/or permits that 
may be required for performance ofthe WORK and provide those licenses to the VILLAGE prior to 
commencement of the WORK. 

SECTION 7: NOTICE: Where notice is required by the CONTRACT DOCUMENTS it 
shall be considered received ifit is delivered in person, sent by registered United States mail, return 
receipt requested, delivered by messenger or mail service with a signed receipt, sent by facsimile or 
e-mail with an acknowledgment of receipt, to the following: 
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To the VILLAGE: 

Denise Domalewsk i 

Contract Administrator 

Village of Orland Park 

14700 South Ravinia Avenue 

Orland Park,lllinois 60462 

Telephone: 708-403·6173 

Facsimile: 708-403 ·9212 

e·mail: ddomalcwskiGVorlnnd·park. j!.us 

To the CONTRACTOR: 

April Hamilton, M.B.A. 

Director of Sales 

Icon Enterprises, Inc ., dba CivicPlus 

317 Houston St., Suite E 

Manhattan, Kansas 66502 

Telephone: 888~228-2233 ext 251 

Facsimile: 785·587·8951 

e-mail: hamil!ontWcivicplus.com 

or to such other person or persons or to such other address or addresses as may be provided by 
either party to the other party. 

SECTION 8: STANDARD OF SERVICE: Services shall be rendered to the highest 
professional standards to meet or exceed those standards met by others providing the same or similar 
services in the Chicago land area. Sufficient competent personnel shall be provided who with 
supervision shall complete the services required within the time allowed for performance. The 
CONTRACTOR'S personnel shall, at all times present a neat appearance and shall be trained to 
handle all contact with Village residents or Village employees in a respectful manner. At the request 
of the Village Manager or a designee, the CONTRACTOR shall replace any incompetent, abusive or 
disorderly person in its employ. 

SECTION 9: PAYMENTS TO OTHER PARTIES: The CONTRACTOR shall not 
obligate the VILLAGE to make payments to third parties or make promises or representations to 
third parties on behalf of the VILLAGE without prior written approval ofthe Village Manager or a 
designee. 

SECTION 10: COMPLIANCE: CONTRACTOR shall comply with all of the requ irements 
of the Contract Documents, including, but not limited to, the Illinois Prevail ing Wage Act where 
app licable and all other applicable local, state and federal statutes, ordinances, codes, rules and 
regulations. 

SECTION 11: LAW AND VENUE: The laws of the State of Illinois shall govern this 
Contract and venue for legal disputes shall be Cook County, Illinois. 

SECTION 12: MODIFICATION: This Contract may be modified on ly by a written 
amendment signed by both PARTIES. 

SECTION 13: COUNTERPARTS: This Contract may be executed in two (2) or more 
counterparts, each of which taken together, shall constitute one and the same instrument. 

This Contract shall become effective on the date first shown herein and upon execution by 
duly authorized agents of the parties. 
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FOR: THE VILLAGE L 
By ~ 
Print Name: .-J:z.Qr ~ ( . 
Its: Village Manager 

Date: __ ----'9_-L..(~..L-o_r; __ 
Its: _-""D,,,-·\Yt-,,-==-ch~v-,6,k_S.--,-c._~-=s,--_ 

Date: __ GJ--,-+! ....:::..j.t; f-l-1-

FACSIMILE SIGNATURES SHALL SUFFICE AS ORIGINAL 
In itial here iffaxing 
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BUSINESS ORGANIZATION: 

Sole Proprietor: An individual whose signature is affixed to this 
proposal. 

-----:c Partnership: Attach sheet and state full names, titles and address of all 
responsible principals and/or partners. Provide percent of ownership and a copy 
of partnership agreement. 

L Corporation: State of incorporation: 
Provide a disclosure of all officers and principals by name and business address, 
date of incorporation and indicate if the corporation is authorized to do business 
in Illinois. 

In submitting this proposal, it is understood that the Village of Orland Park 
reserves the right to reject any or all proposals, to accept an alternate proposal, 
and to waive any informalities in any proposal. 

In compliance with your Request for Proposals, and subject to all conditions 
thereof, the undersigned offers and agrees, if this proposal is accepted, to furnish 
the services as outlined. 

(Corporate Seal) 
Business Name 

Qd~a,\ Ar G \ J, -\--\-v- iY' \ \-\11 Y' 

Print or type name 

Title Date 



Disclosure of CivicPlus' officers and principles 

CivicPlus is a division ofIcon Enterprises Inc. Icon Enterprises Inc., dba Networks Plus 
and CivicPlus, was founded in 1994 and incorporated in Kansas in 1998. Icon Enterprises 
Inc is authorized to do business in Illinois. 

Tony Gagnon, President/Co-Owner 
317 Houston Suite E 
Manhattan, KS 66502 

Ward Morgan, CEO/Co-Owner 
317 Houston Suite E 
Manhattan, KS 66502 

Laura Munsch, OfficerNice President of Sales 
317 Houston Suite E 
Manhattan, KS 66502 



{'Civic Plus 
Next Generation Government Websites 

Proposal For: 

Village of Orland Park 

Website Content Management System 

July 20, 2007 

Developed By: 
April Hamilton, M.B.A. 

Director of Sales 
hamilton@civicplus.com 

Icon Enterprises, Inc., dba CivicPlus 
317 Houston St. Suite E 

Manhattan, KS 66502 

1-888-228-2233 ext. 251 
CeIl: 1-785-341-0456 
Fax: 1-785-587-8951 
www.civicplus.com 
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--tCivicPlus 
Meltt Generolloro Go""'ment Webths Proposal for Village of Orland Park 

Chapter 1: Proposal Summary 
Thank you for the opportunity to bid on the Website Content Management System RFP for the Village of 
Orland Park. We are excited to share our service opportunities for this project as we believe our time
proven methodologies and wide breadth of experience with municipalities will serve the Village of 
Orland Park extremely well, gaining the trust and respect of your citizenry for the Village Offices. Here 
in is a copy of our proposal for this prestigious project. 

Serving municipalities for over a decade, CivicPlus would like to introduce its wide range of 
communication services to include the Website Management System (also known as a Content 
Management System) for this project. You will see why clients such as Chino Hills, Cal iforn ia (2007 
CAPIO Website Award of Excellence Recipient), Frederick County, Maryland (Digital County Award 
Recipient), Woburn, Massachusetts (Massachusetts Website Award Recipient) and hundreds of others 
have chosen CivicPlus as their partner in enhancing citizen communications and redeveloping their 
websites. 

With nearly 300 cli ents nationwide, our system offers capabilities that exceed many limited content 
management system on the market today. Daily processes like Content Updates, Calendar Updates, 
Sending E-mai l notices to subscribers, Job Posting, Bid Posting are simplified. Non-technical staff 
members have the ability to keep your website current while maintaining a professional image on the 
Internet. 

We are confident that you will find that CivicPlus is a flexible and easy service to use to manage your 
website. Nearly 300 other municipalities have choose CivicPlus because: 

./ You Work with Experienced Professionals. Serving clients for over 12 years, your website will 
be produced by a team of experienced deSigners, programmers, content developers and project 
managers . 

./ Your Website Is Custom Designed for You. Reflecting the uniqueness of your community, our 
professional graphic design team will work with your staff to create an award winning site with 
your community's communication goals and objectives at the forefront of the creative process . 

./ Your Website Is Custom Programmed for You. Guiding and helping you every step of the way 
our team of trained government experts will always be there for you. Source code of the website 
will be provided to you upon launching the site . 

./ You Control the Cost. We understand that meeting your fiscal obligations and being a good 
steward of available resources is vital to your administration's success. Our proven system uses 
a modular design that allows you to choose the features and applications (which we refer to as 
modules) to meet your needs. This is not a "cookie cutter approach", as any of the base modules 
are customizable along with custom programming if so desired . 

./ You Are Never Alone. Providing unlimited 24-hour support, CivicPlus is responsive, friendly 
and always there for you. Most requests are handled and resolved within an hour. In addition to 
our 24-hour a day service, we provide: Monthly newsletters, Support website with manuals and 
resources and an Annual Website Management Conference dedicated to municipal 
communication needs, trends and rapidly growing technology. 
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Proposal for Village of Orland Park 

,/ You Aren't Surprised by Costly Software Updates. Continually striving to meet the needs of 
municipalities and keep cost manageable we have created an "ultimate service plan option" to 
avoid cost confusion while providing cutting edge applications, features and modules to ensure 
your site stays at the forefront of Internet communication. 

,/ You Avoid RISK. To ensure minimal risk to your organization, we provide a LIFETIME 

WARRANTY. 

Enclosed, please find our proposal for the Website Content Management System RFP for the Village of 
Orland Park, IL. 

Through out the proposal CivicPlus will continue to show you how to gain the trust and respect of your 
citizens while reducing your staff workload and easing the Village'S budget. Your website visitors 
including residents, businesses, tourists and others will be able to quickly find information in a myriad of 
ways that they understand, fostering a renewed relationship with the Village as the site saves them time 
while allowing them access to Village offices from any where, at any time. 

I welcome an opportunity to discuss our services and this proposal further. 

April Hamilton, M .B.A. 
Director of Sales 
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• ~CivicPlus 
Nut G.netGtIon GoVe<II....m W.boitfl Proposal for Village of Orland Park 

Company and Contact Information 

Primary Point of Contact: 

Name of Co-Owners: 

Legal Name: 

Primary Company Office: 

Additional Office Locations: 

April Hamilton - Director of Sales 
hamilton@civicplus.com 

888-228-2233 ext. 251 
Cell : 785-341-0456 

Tony Gagnon - President 
Ward Morgan - CEO 

Icon Enterprises, Inc. dfb/a CivicPlus 

317 Houston Street, Suite E 
Manhattan, KS 66502 
888-228-2233 
Fax: 785-587-8951 

3003 SW Van Buren 
Topeka, KS 66611 

753 N. 12'" 
Salina, KS 67401 
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k'CivicPlus 
Next G4trtefatlon Government Web"'., Proposal for Village of Orland Park 

Chapter 2: Profile of the Propsing Firm 
History of CivicPlus 
At CivicPlus, we consider it a privilege to partner with municipali ties to provide the individuals, families 
and organizations of your community a website that serves as a primary, interactive communication tool. 
Since our inception, CivicPlus has been capturing the passion our clients have for their organization with 
quality, cutting-edge websites. 

CivicPlus is a division of Icon Enterprises, Inc. Operating under the divisional names of Networks Plus 
and CivicPlus, incorporated in Kansas in 1998, began providing technical related services in 1994. 

In the beginning, four cities wanted a progressive way to maintain their websites without the burden of 
having to employ a continual webmaster. The cities wanted a system that would allow routine 
maintenance and changes to be implemented by city staff. After close consultation with these initial four 
cities, an innovative tool that automated the process of updating their website content was developed. 

Today, under the leadership of its founders, Tony Gagnon and Ward Morgan, CivicPlus employs over 50 
staff members and continues to implement new technologies and services to help maintain the highest 
standards of excellence and efficiency. Our commitment to setting the standard in website management 
and government communication has been instrumental in making CivicPlus a leader in web design, 
programming, hosting and serving the communication market via the development of websites. 
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-{Civic Plus 
N.xt Generation Gov.mment Wotbsll ... 

Financials 
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For the Year Ending December 31, 2006 
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Revenues 
Fcc~ 

Fees 
Fee _ Civic Plus 
Civk Pl\ls -One Time Fee 

TOlil\l{evenuc:S 

Cost of Goods Sold 
COGS - Hardware/Software 

Total Cost of Goods Sold 

Gross Profit 

Opcratu1g E>:pcnscs 
Advertising 
Contributions-Admin 
Depreciation 
Amortiz:ltioo Expense 
Dues & Subscriptions 
!nSUT<lnCC 

40l(k.) Employer Eli13cm;e 
,1nTere~t Expense 
Outs ide Services 
PostaGe & Delivery 
Rent Expense 
Repa.irs & Mai('l tenam::c - Admin 
Sllpp lies 
Property Taxcs-Admul 
Communications 
Trawins 
Trnvcl 
Menls 
Flill.,ble Reimbursements 
Uttlitics 
Accollniing;l.egal 
WQge~ 

Commissio(1s & BOllus 
Ofllcel" Salarie~ 
P3yroll Taxes 
Mis<:cll:l1leoll.<; Expense 

Total Expcl'1s t!'~ 

?\ct Income 

. Networks Plus 
Office Jncome State)llC~t 

For rhe Month Ending December :3 L 2(l05 

$ .2 .166,iI7.09 
22.976.12 

463.389.87 
385.391.25 

$ 3,038.474.33 

1.058.163 .97 

S 1,038. 163.97 

$ 1.980.310.36 

S 36.075.24 
3,250.00 

62.018.50 
48,845.76 
3,057.86 

69,487.75 
22,412.12 
27,804. 17 
49.343.25 
12.029.91 
64,856.00 

8,144.72 
43,420.07 
3.815.44 

104,377.50 
3.527.98 

82,500.70 
4.444 .12 

(17. 109.21 1 
17,772.56 
9.508.45 

762.900.66 
130,264 .25 
250.000.08 
10),24995 
19,786.33 

! 1.935.784.1 6 

$ 44.526.20 
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Rcvemu::s 
Fees 
Fees 
Fee. Civic Plus 
Civic Plus -One Time Fcc 

Total Revenues 

('..(I~t of Gooci!; Sold 
COGS - HardwareiSoftwarc 

Total Cost of Goods Sold 

Gross Profit 

OperatiIlg Expenses 
A~verti sing 

S~rvicc Charse 
Contributions.Admin 
Oepreciation 
Amortization Expense 
Dues & SlJb~criptions 
Insurance 
401{k) Employer EXJ)(nse 
Inrerest Expense 
Outside Services 
Postage & Delivery 
Rent Expense:: 

785\5878951 

8 
" ctworks Plus 

Office Tm.:ome Statement 

Proposal for Village of Orland Park 

PME B7 

For the Month Ending: December 31. 2004 

$ 2.198,864.13 
28,990.78 

343,868.50 
276,407.S4 

S 2.848,130.95 

$ 1.014.624.15 

S 1.014,624.15 

1,833,506.80 

$ 35,204.64 
.529.49 

2.291.25 
59,444.12 
48,846.14 
4,167.69 

71 ,133.53 
19,473.56 
27.180.0' 
33,815.99 
6,524.89 

70.35 1.50 

Repairs & Maintenance · Admin 10.783.44 

Supplies 38.367.09 

Propcrcy Tax.es-Admin 3.336.90 

Communications 61 ,997.61 

T.r<lining 3,535.12 

Travc\ 52.101.66 

Me<l.l~ 4. 181.R4 

Bil1.able ReimbutsemCnls (19.m.02l 

Utilities 16.S27.01 

Accounting!t.ega\ 6,166.S5 

W<.lges 724,239.42 

Commissions & Donm 122.486.60 

Officer S!\Jodes 207.03309 

Payroll Taxes 90,399.60 

Misccllarlef)u~ Expense 10.81S.94 

Total Expenses 1.711.704.99 

i\1ct Income for the Year $ )21.801.8 1 

·Unal:ldited -.F-Or _MaMgP....me.!ltP.urposes Only 
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Chapter 3: Qualifications of the Firm 
Unleashing Your Website's Communication Power 

Introduction 
After working with organizations for 12 years, the consultants at CivicPlus have an intimate 
understanding of the importance of a strong web presence in serving any community. Through our 
experience and ongoing research on web standards and communication, we have developed the Three 
Essential Factors of Effective Government Websites. These factors drive the creation of successful, award 
winning websites through our consultation services, design, development, training, maintenance, and 
hosting services. 

Three Essential Factors of Effective Government Websites 

1. Engaging and Easy to Navigate 
The presence of a graphically pleasing websi te is an essential factor in reflecting a credible and 
professional image for any organization. The design and format of websites set the overall impression site 
visitors have of the organization. Therefore good design, clean navigation, and thoughtful page layout 
will guarantee that visitors leave with not only the inform ation they seek, but also a positive impression 
of the organization. 

2. Interactive Functionality 
Since websites are such an important communication resource, it is essentia l that they are engaging and 
provide opportuni ties for two-way communication. An effective website is more than an informational 
brochure, it should also enhance the interaction and communication w ith the organization's communi ty. 

3. Relevant and Timely 
Websites serving municipalities, education communities, and associations have the obligation to provide 
useful and relevant information to thousands of community members daily. Because of this fact, a 
website must be dynamiC, yet easy to upda te in order to assure the communication of up-to-date 
information to its visitors. Providing pertinent informa tion that is readily accessible at anytime will serve 
as a timesaver and a convenience for site visitors and staff members alike. 

Transformation into a Communication Resource 
Applying the factors above transforms a website into a valuable communication resource. This 
transformation is obtained through collaboration with the industry experts to provide design, 
programming, consultative and technological resources that will ensure that maintaining an effective 
website is easy. 

The criteria above serve as a constant reference throughout all phases of any CivicPlus web project. We 
continually research web standards, principles, and trends in order to develop effective websites. 
Furthermore, our strategy is to share our knowledge with our clients - we want our clients to be 
equipped with the necessary skills to continue to maintain an effective website and powerful 
communication resource. 

-12 -
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What Can You Expect When Partnering With CivicPlus? 

Award-Winning Expertise in Government Communication 
CivicPlus has been partnering with municipalities for r---------- -.- D- e- n-o-Ie- s- C-i-vi-C-P-IU-S -sit-e---' 

the last 12 years and currently serves over 250 clients 
nationwide. The map to the right shows our current 
community. Unique, customized websites that meet 
needs of our diverse clients and their users are always 
the result of a partnership with CivicPlus. In fact, our 
commitment to providing the highest quality 
consultation, design and functionality has meant our 
websites have been the recipients of the most prestigious " 
awards in the industry: '--.Lr-<:-o' 

• CAPIO 2007 Award of Excellence: Chino Hills, CA 

• CAPIO 2007 Award of Merit: Richmond, CA 

• TSPRA 2006 Gold Star Award: Texas City, TX ISO 

• Common Cause of Massachusetts 2007 E-Government Award: Woburn, MA 

• 5" A" Ratings in a survey of government websites conducted by NPRC 

• Top NPRC Rating for New Mexico, 50,000 to 250,000 Category: Rio Rancho, NM 

• 1" Place 2007 Digital County Survey Award: Frederick County, MD 

Exceptional Value 
We have invested over 2 million dollars in the 
development of the CivicPlus service and continue 
to invest in enhancements and new features. As a 
result of evolving client needs, redevelopment is 
ongoing - which means you receive over $250,000 in 
upgrades and enhancements each year at no 
additional cost. 

Reliable Products and Services 

"The CivicPlus product is user-friendly for those 
not IT oriented and the constant roll-out of new 
features has exceeded our expectations!" 

- Usa Kinsley-While. Charleston County PRC 

The presence of a quality website is an essential factor in reflecting a credible and professional image for 
any organization. Creating a website that meets the 
Three Factors of Effective Government Websites require: 

• Custom Graphic Design 

• 
• 
• 

Intuitive Navigation and Page Layout 

Interactive Functionality 

Effortless Content Management 

• Reliable Training and Support 

"CivicPlus has made website development 
intuHive and easy for non-web designers. The 
products available to cities make providing 
information 10 our citizens effic ient and easy." 

- 'Sammi Cureless. Avondale, Al 

Using our expertise, our team will collaborate with your staff to create a website that is visually engaging, 
intuitive to use, and reflective of the uniqueness of your community. 

-13 -
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Ongoing Support and Consultation 
When you select CivicPlus as your website management partner, you will receive ongoing maintenance, 
support, and hosting services for the duration of your contract. Our cl ients are reassured by our proven 
commitment to customer service and ongoing consultation exhibited by the following services: 

• Around-the-Clock Technical Support 
• Automatic CivicPlus Software and Module Updates 
• Continued Communication & Consultation: 

Monthlye-Newsletters 

Annual Web Usability Conference 

o Annual Site Review 

- 14 -
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Client List 
We take pride in developing ongoing relationships with our clients resulting in a strong coalition of 

shared resources. Benefiting from each others' ideas and evolving visitor needs, CivicPlus clients reap 

tremendous value from feature upgrades and new products. 

City Clients 

Alabama 
Tuscaloosa (Population 78,000) .............................................................. www.ci.tuscaloosa.al.us 

Alaska 
Kodiak Island Borough (Population 14,000) .......................................... www.kodiakak.us 

Arizona 

Avondale (Population 36,000) ........................................................................... www.avondale.org 

Buckeye (Population 8,500) ............................................................. .. ................ www.buckeveaz.gov 

Cave Creek (Population 4,000) ........................................................................... www.cavecreek.org 

Coolidge (Population 8,000) ............................................................................... www.coolidgeaz.com 

EI Mirage (Population 8,000) .............................................................................. www.cityofelmirage.org 

Flagstaff (Population 59,500) ............ .................................................................. www.f1agstaff.az.gov 

Goodyear (Population 33,000) ........................................................................ ... . www.goodyearaz.gov 

Litchfield Park (Population 4,000) ................................ ..................................... Under Development 

Marana (Population 14,000) ...................................................... .. ........................ www.marana.com 

St. Johns (Population 3,500) ................................................................................ www.sjaz.us 

Surprise (Population31,000) ................................................ ....................... ........ www.surpriseaz.com 

Tolleson (Population 5,000) ... .. ........................................................................... www.tollesonaz.org 

Wickenburg (Population 5,500) ............................ ... ................................ www.ci .wickenburg.az.us 

British Columbia, Canada 
Creston (Population 5,000) ................................................ ...... ....... ........... Under Development 

California 

Banning (Population 24,500) ............................................................................... www.ci .banning.ca.us 

Beaumont (Population 21,000) ......................................................................... .. Under Development 

Blythe (Population 21,000) .................................................................... .............. www.cityofblvthe.ca.gov 

Chino Hills (Population 78,000) .................................................................. .. .. ... www.chinohills.org 

Coachella (Population 24,000) ............................................................................ Under Development 

Delano (Population 40,500) .................. .. ............... .. ................. : .......................... Under Development 

Grand Terrace (Population 12,000) .. ................................................................. Under Development 

Huntington Park (Population 64,000) ............. .. ... .. ........................................... www.huntingtonpark.org 

Laguna Niguel (Population 62,000) ................................ .................................. www.ci.laguna-niguel.ca.us 

La Mesa (Population 56,000) ............................................................................... Under Development 

Lemon Grove (Population 25,500) ........................ .. ........................................... www.ci.lemon-grove.ca.us 

Los Gatos (Population 29,500) ............................................................................ www.losgatosca.gov 

Pismo Beach (Population 9,000) ...................................................................... ... Under Development 
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Calijonzia COlltilllled 

Richmond (Population 102,0(0) ......................................................................... www.ci.richmond.ca.us 

Shafter (Population 13,500) ......................... .... .......................................... www.shafter.com 

Colorado 

Avon (Population 6,000) .............................. ..... .. ............... .. ....................... .. ... .. .. Under Development 

Eagle (PopulntioIl3,500) ...................................................................................... www.townofeagle.org 

Greenwood Village (Population 11,500) ........................... .. ............................. www.greenwoodvillage.com 

Gypsum (Populntion 4,000) .. ......................................... ..................................... www.townofgypsum.com 

Johnstown (Population 3,500) ............................................................................ www.townofjohnstown.com 

Lone Tree (Population 5,000) ............................................................................ .. www.ci!;yoflonetree.com 

Mountain Village (Population 1,000) ............................................................. ... www.mountain-village.co.us 

New Castle (Population 2,000) ........................................................................... www.newcastlecolorado.org 

Orchard City (Population 3,(00) ................................... ........................... www.orchardci!;yco.org 
Rifle (Population 7,000) ....... .............................. ...... ................................. . Under Development 
Winter Park (Population 1,000) ................................ ................................ Under Development 

Delaware 

Newark (Population 29,000) .................... ................................................. www.cityofnewarkde.us 

Florida 

Atlantic Beach (Population 15,000) ................................................ ... .... www.coab.us 

Carrabelle (Population 1,300) ................................................... .......................... www.mvcarrabelle.com 
Casselberry (Population 24,000) ........................................................................ Under Development 

Cocoa (Population 18,000) ................................................................................... www.cocoafl.org 

Dania Beach (Populntion 20,SOO) ....................................................................... www.ci.dania-beach.fl.us 

Deerfield Beach (Population 65,000) ....... .. ........................................................ www.deerfield-beach.com 

Fernandina Beach (Population 11,000) ............................................................. Under Development 

Hallandale Beach (Population 34,500) ................. ............................................. www.hallandalebeach.org 

Inverness (Population 7,000) .............................................................................. Under Development 

Jacksonville Beach, FL (Popuintion 21,000) ..................................................... Under Development 

Marathon (Population 10,500) ............................................................................ www.marathonflorida.org 

Polk City (Population 2,1(0) ............................................................................... www.mypolkcitv.org 

Safety Harbor (Population 17,500) .................................................................... www.ci!;yofsafetvharbor.com 

St. Cloud (Population 20,5(0) ............................................................................. www.stc1oud.org 

Tequesta (Population 5,500) ................ .... ................................................. www.tequesta.org 
West Melbourne (Population 10,0(0) ..... ...... ........................... ...... .......... www.westmelbourne.org 

Georgia 

Cartersville (Population 16,000) .................................................................... .. .. . www.citvofcartersville.org 

Douglasville (Populntion 20,500) ....................................................................... Under Development 
East Point (Population 40,000) ..................................................... .. ..................... www.eastpointcitv.org 
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Georgia Crmtinlled 
Griffin (Population 23,500) .................................................................................. www.cityofgriffin.com 

Hapeville (Population 6,500) .............................................................................. www.hapeville.org 

Holly Springs (Populiltion 3,500) ...................................................................... www.hollvspringsga.net 

Kennesaw (Population 22,000) ........................................................................... www.kennesaw.ga.lIs 

Kingsland (Population 11,000) ........................................................................... Under Development 

Peachtree City (Population 32,000) ................................................................... www.peachtree-city.org 

Powder Springs (Population 12,500) ....................................... .. .. ...................... Under Development 

Rockmart (Population 4,000) .............................................................................. www.rockmart-ga.gov 

Rome (Population 35,000) ................................................................................... Under Development 

Union City (Population 12,000) ............................................... .... .. ..................... Under Development 

Woodstock (Population 10,500) ......................................................................... www.woodstockga.gov 

Illinois 
Columbia (Population 9,000) .......................................................... .. .............. .... www.columbiaillinois.com 

Elgin (Population 94,500) ...................... ............................... ............................... www.citvofelgin.org 

Elburn (Population 3,000) ................................................................................... Under Development 

Libertyville (Populiltion 22,000) ....................... .................................................. Under Development. 

Lombard (Population 42,500) ............................................................................. Under Development 

Iowa 

Cedar Falls (Population 36,500) ............................ .. ............................................. www.ci.cedar-falls.ia.us 

Kansas 

Andover (Population 7,000) ............................................................................... www.andoverks.com 

Arkansas City (Populiltion 12,000) .................................. .................................. www.arkcitv.org 

Clearwater (Populiltion 2,500) ................................................. ........................... www.clearwaterks.org 

Colby (Population 5,500) ..................................................................................... www.cityofcolby.com 

Dodge City (Populiltion 22,500) ......................................................................... www.dodgecity.org 

Fredonia (Populiltion 3,000) ............................................................................... www.fredoniaks.org 

Holcomb (Population 3,000) ......................................................... .. ................... . www.citvofholcomb.org 

Lansing (Population 9,5(0) ................................................................................. www.lansing.ks.us 

Lindsborg (Population 3,500) ............................................................................. www.lindsborgcity.org 

Manhattan (Populiltion48,ooo) ........ ........... ........................................... ............ www.ci.manhattan.ks.lIs 

Mission (Population 10,000) ................................................................................ www.mission-ks.org 

Mission Hills (Population 4,000) ............................................ ............................ www.missionhillsks.gov 

Osage City (Populiltion3,500) ............................. .. ................. : ........................... www.osagecity.com 

Paola (Population 5,000) ...................................................................................... www.citvofpaola.com 

Park City (Populiltion 6,000) ............................................................................... www.parkcityks.com 

Rose Hill (Population 3,500) ............................................................................... www.cityofrosehill.com 
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Kallsas COlltiltlled 

Rossville (Papulation 1,500) ................................................................................ www.rossvillekansas.us 

Valley Center (Population 5,000) ....................................................................... www.valleycenterks.org 

Winfield (Papulation 12,5(0) .............................................................................. www.winfieldks.org 

Massachusetts 
Marblehead (Population 20,5(0) ........................................................................ www.marblehead.org 

Needham «Papulation 29,000) .......................................................................... Under Development 

Watertown (Population 35,000) ........ .. ................. .. ............................................ www.ci.watertown.ma.us 

Woburn (Population 37,500) ......................... .. .................................................... www.cityofwoburn.com 

Michigall 
Adrian (Population 22,000) ................................................................................. www.ci.adrian.mi.us 

Iron Mountain (Papulation 8,5(0) ..................................................................... www.cityofironmountain.com 

Monroe (Papulation 22,5(0) .................................... .... .. ...... .. .... .. ... .. .... .. ............ www.monroemi.gov 

Plymouth (Papulation 9,5(0) .............................................................................. www.ci.plymouth.mi.us 

Millllesota 

Burnsville (Papulation 60,5(0) ................ .. .... .. ............................ .. ..................... www.bumsville.org 

Roseville (Papulation 34,000) ............................................................................. Under Development 

Missouri 

Brentwood (Population 8,000) ........................................................................... www.brentwoodmo.org 

Des Peres (Papulation 9,000) .......................................... .. ....................... .. ......... www.desperesmo.org 

Ferguson (Papulation 22,500) ............................................................................. Under Development 

Harrisonville (Population 9,000) ............................................ ............................ www.ci.harrisonville.mo.us 

Higginsville (Population 5,000) ......................................................................... www.higginsville.org 

Knob Noster (Population 2,500) ............................ .. .......................................... www.knobnostergov.com 

laGrange (Population 1,(00) .. .. .......................................................................... www.cityoflagrangemo.gov 

Liberty (Papulation 26,500) ..................... .. .......................................................... www.ci.libertv.mo.us 

Maryland Heights (Population 26,000) .. ......................................................... . www.marvlandheights.com 

Moberly (Population 14,000) .............................................................................. www.moberlymo.org 

New Madrid, MO (Population 3,5(0) ............................................................... www.new-madrid.mo.us 

Neosho (Papulation 11,000) ................................................................................ Under Development 

Oak Grove (Population 6,000) ............................................................................ www.cityofoakgrove.com 

Odessa (Population 5,000) .................. .. ............ .................. .. .. ............................ www.cityofodessamo.com 

Richmond Heights (PapUlation 10,000) ........................................................... www.richmondheights.org 

Saint Ann (Papulation 14,000) ............................................................................ www.stannmo.org 

University City (Population 38,000) ................................................................... www.ucitvmo.org 
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Missouri Continued 

Warsaw (Population 2,500) ................. .... .. .. ... ... .................................................. www.welcometowarsaw.com 

Webster Groves (Population 23,5(0) ................................................................. www.webstergroves.org 

Nebraska 

Crete (Population 5,5(0) .... .. .. ... ......................................................... ........ .. ........ www.crete-ne.gov 

Fremont (Population 24,000) .............................................. ...................... .. ... ... .. Under Development 

Kearney (Population 27,500) ..................... ............... .. ......................................... www.citvofkearnev.org 

La Vista (Population 11,000) ............................................................................... www.ci.la-vista.ne.us 

Nevada 

Fernley (Population 19,000) ................... ..... .. ... ......... .......................................... www.cityoifernJev.org 

New Jersey 

Roxbury (Population 24,000) ...................... ...... ............. .......................... .. ......... www.roxbU!:ynj.us 

New Mexico 

Angel Fire (Population 1,5(0) ................................................ ............................. www.afi;ov.or~ 

Los Lunas (Population 10,5(0) ........................................................................... Under Development· 

Rio Rancho (Population 52,000) .. ... ... ................................................ .. ........ ... .... www.ci.rio-rancho.nm.us 

New York 

Brighton (Population 36,000) ....................... .. .......................... ...................... .... . Under Development 

Freeport (Population 45,000) .............................................................................. www.freeportnv.com 

Glens Falls (Population 14,500) .......................................................................... www.cityofglensfalls.com 
Irvington (Population 7,000) ............................................................................... www.irvingtonny.gov 

North Carolina 

Burlington (Population 45,000) ......................... ... .. ............................... .. ........... www.ci.burlington.nc.us 

Caswell Beach (Population 500) ....... .. ... .. ....... .. ........................................ .. ....... www.caswellbeach.org 
Chapel Hill (Population 60,000) ......... .. .............................................................. www.townofchapelhill.org 

Dallas (Population 3,5()() ..... .. ............................... .... ...... ... ................. ... ... .. ........ www.dallasnc.net 

Kill Devil Hills (Population 6,5(0) ...................... ... ............................................ www.kdhnc.com 

Miclland (Population 3,000) ................................................................................ www.townofmidland.us 

Mint Hill (Population 17,000) ......................... .................................................... www.minthill.com 

Pine Knoll Shores (Population 2,000) ..................... .......................................... www.townofpks.com 

Ohio 

Fairlawn (Population 7 ,5(0) ... ................................................................ ... .......... Under Development 

Madeira (Population 9,000) ................................................................................ www.madeiracitv.com 

Wellington (Population 5,000) ........ ... ................................................................ Under Development 
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Oregon 

Dallas (Population 15,(00) .......................................... ........ .. ...... ................... ... ... Under Development 

Pennsylvania 
Mount Lebanon (Population 33,5(0) ................................................................ www.mtlebanon.org 

State College (Population 43,(00) ...................................................................... wwwstatecollegepa.us 

Tennessee 
Arlington (Population 8,(00) ......................................... .. ........................... .. ...... Under Development 

Bartlett (Population 41,(00) ........................ .. ....................................................... www.cityofbartlett.org 

Berry Hill (Population 1,(00) .............................................................................. www.ben:yhilltn.org 

White House (PopUlation 9,(00) ........................................................................ www.cityofwhitehouse.com 

Texas 
Azel (Population 10,(00) ...................................................................................... Under Development 

Bay City (Population 19,(00) ........ .. ...... .. ... ...... ................... ................................ www.citvofbavcitv.org 

Bellaire (Population 16,(00) ................................................................................ www.ci.bellaire.tx.us 
Belton (Population 15,(00) .............................................. .................................... Under Development 

Bridgeport (Population 5,5(0) ....................... .. .................... ............................... www.cityofbridgeport.net 

Del Rio (Population 35,(00) ................ ......................... .... .. .. ............................... www.cityofdelrio.com 

DeSoto (Population 38,(00) ........................ .. .. .. ..................... .. .. .... .. .................... www.ci.desoto.tx.us 

EI Campo (Population 11,(00) ..................... ..... ......... ......................................... www.cityofelcampo.org 

* Fort Worth (Population 535,(00) ...................................................................... .. 

Granbury (Population 5,(00) .............................................................. ... ............. www.granbur:y.org 

Heath (Population 4,5(0) ..................................................................................... www.heathtx.com 

Henderson (Population 11,500) ......................................................................... www.hendersontx.us 

Hewitt (Population 11,500) ................................................................................. www.cityofhewitt.com 

Kerrville (Population 20,500) .............................................................................. www.kerrville.org 

Lamesa (Population 11,500) ............................................................................... www.ci.lamesa.tx.us 

League City (Population 45,5(0) ........................................................................ www.ci.league-citv.tx.us 
Levelland (Population 13,(00) ............................................................................ www.levellandtexas.org 
Lindale (Population 3,(00) ......................................... ..... .......................... .......... www.lindaletx.gov 

Lorena (Population 2,(00) .. ..................... .. .......................................................... Under Development 

Midlothian (Population 10,5(0) ....................................................... .. ................ Under Development 

New Braunfels (PopulatioIl47,500) ................................................................... Under Development 

Overton (PopulatioIl2,500) ................................................................................. www.ci.overton.tx.us 

Ovilla (Population 4,000) .................................................................................. Under Development 

Pampa (Population 18,(00) ................................................................................. www.cityofpampa.org 

Pantego (PopulatiollZ,500) ................................................................................. www.townofpantego.com 

Pecos (Population 12,500) .................................................................................... www.townofpecoscitytx.com 

Pflugerville (Population 16,500) .................. .. ..................................................... www.cityofpflugervi11e.com 

Pharr (Population 47,(00) .................................................................................... www.cityofpharr.com 
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Texas Continued 

Rockport (Population 8,(00) ............................................................................... www.cityofrockport.com 

Royse City (Populntion 7,5(0) ........................................................................... www.roysecitv.com 

Taylor (Population 14,(00) .................................................... ........................... .. www.ci.taylor.tx.us 

Temple (Population 55,500) ....................................... .. ...................................... Under Development 

Universal City (Population 14,500) ........................................... .. ..................... www.universalcitvtexas.com 

Weatherford (Population 19,(00) ....................................... .... .. .......................... www.ci.weatherford.tx.us 

Webster (Population 9,5(0) ................................................................................ www.cityofwebster.com 

Wichita Falls (Populntion 105,(00) ...................................... .. ........................... www.cwftx.net 

Windcrest (Population 5,500) ................................................... ....... .. ... .............. www.ci.windcrest.tx.us 

Utah 

"" Bountiful (Population41,500) ................ .................................................... .. ....... www.bountifulutah.gov 

Fruit Heights City (Population 5,(00) ............................................................... Under Development 

West Valley City (Populntion 109,(00) ............................................................. Under Development 

Virginia 

Manassas (Population 35,500) ............................................................................ www.manassascitv.o;g 

Orange (Population 4,5(0) .................................................................................. Under Development 

Purcellville (Populntion 4,500) ........................................................................... www.purcellville-va.gov 

Woodstock (Population 4,(00) ............................................. .. ........................... www.townofwoodstockva.com 

Washington 

Arlington (Populntian 13,(00) ............................................................................ www.ci.arlington.wa.us 

Wisconsin 

Brookfield (Population37,500) ........................................................................... www.cityofbrookfield.com 

La Crosse (PlYpLtlation 52,5(0) ............................................................................ www.cityoflacrosse.org 

Little Chute (Populntion 11,(00) ............................. ........................................... Under Development 

Superior (PlYpLtlation 32,(00) .............................................................................. www.ci.superior.wi.us 

County Clients 

Colorado 

Delta County (Population 28,(00) .................................. .. ................................ www.deltacountv.com . 

Georgia 

Glynn County (Populntion 72,(00) ........... .. ...................................................... www.glynncountv.org 

Illinois 

Monroe County (Populntion 31,5(0) .................................................................. Under Development 
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Kansas 
Atchison County (Population 17,(00) ........ .. ............... ...................................... www.atchisoncountyks.org 

Dickinson County (Population 19,500) ............................................................. Under Development 

Grant County (Population 8,000) ............................................................... ....... www.grantcoks.org 

Harper County (Population 7,000) .................................................................... www.harpercountyks.gov 

McPherson County (Population 30,000) .................................................... ...... www.mcphersoncountyks.us 

Riley County (Population 63,000) ....................... .. ...... ... ............................... .. ... www.rileycountyks.gov 

MartJlmld 
Frederick County (Population 209,000) ....... ... .. .............................. ... ... ... www.co.frederick.md.us 

Nevada 
Lyon County (Population 35,000) .... ........................................................ www.lyon-county.org 

New Mexico 
Taos County (Population 30,000) ......................... .. .... ... .. .................................. www.taoscounty.org 

South Carolina 

Hampton County (Population 21,500) .................................................... www.hamptoncountysc.org 

Tell/lessee 
Williamson County (Population 127,000) ................. ................................ Under Development 

Utah 
Daggett County (Population U)()O) ...... .. ....... .......... ................................ www.daggettcountv.org 

Wyoming 
Uinta County (Population 20,000) ............ ............... ................................ www.uintacounty.com 

Other Websites Developed by CivicPlus 

Convelltioll alld Visitors Bureau 

Dodge City Convention & Visitors Bureau, KS .... ............................ .. ..... www.visi tdodgecity.org 
Folly Beach Tourism, SC .. .. ............................................... ............................. www.follybeachsouthcarolina.org 

Hillsboro Chamber of Commerce and CVB, KS ....................................... Under Development 

Manhattan Chamber of Commerce, CVB and 

Economic Development, KS .......................................................................... www.manhattan.org 

Manhattan Chamber of Commerce, KS ... ........... ......... ............................... www.manhattanchamber.org 

Manhattan CVB, KS ........................................ ................................................ www.manhattancvb.org 

Pike County Chamber of Commerce/Economic Development, MS .... www.pikeinfo.com 

Tourism Arts Alliance of Kansas, KS ........................................................ www.discoverkansasarts.com 

Winfield Chamber of Commerce, KS ...................... ................................... www.winfieldchamber.org 

Winfield Convention and Tourism, KS ..................................................... www.wowwinfield.org 
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Economic Developtnmt 
Citrus County Economic Development, FL (Population 118,500) .............. www.citrusedc.com 

Manhattan Economic Development, KS ............................................. ........ www.manhattaned.org 

Moberly Randolph Economic Development, MO (Population 12,000) .... www.moberlv-edc.com 

Plymouth Downtown Development Authority, MI ............................... www.downtownplymouth.org 

Sedalia Economic Development, MO (Population 20,000) .......... ........ . www.sl.cdc.com 

Educaticm 

Bernie Hayen - Ethics Classroom, Kansas State University, KS, ........... www.ethicsclassroom.info 

Black Hawk College, IL (Enrollment 44,000) ............................... .. ................ www.bhc.edu 

Brownsboro ISO, TX (Enrollment 3,000) ........................................................ www.brownsboro.k12.tx.us 

Clark County School District - KL VX, NY ............................................... Under Development 

Clay County - USD 379, KS ........... .. .................. .. ....................... .. ................. www.usd379.org 

Crete Monee C U School District, IL (Enrollment 5,000) ... .. ........................ Under Development 

Gunnison Watershed School District REIJ, CO (Enrollment 2,000) ........ .. Under .Development 

Inclian Oasis-Baboquivari School District (Enrol/ment1,5OO) ..................... Under Development 

Marana USD, AZ (Enrollment 13,5(0) ............................................................ Under Development 

Texas City Independent School District, TX .................................... .. ....... www.tcisd.org 

Wall ISO, TX (Enrollment 1,000) .............................. ............................... Under Development 
Wrangell Public School District, AK (Enrol/ment 2,500) ..................... www.wrangellschools.org 

Healthcare 

Homecare and Hospice, KS .......................... ........... ...................................... www.homecareandhospice.org 

Manhattan Surgical Center, KS ..................... .. .............................................. www.manhattansurgical.com 

Mercy Regional Health Center, KS .............................................................. www.mercvregional.org 

Mitchell County Hospital, KS ..................................................................... .. www.mchks.com 

Palo Verde Health Care District, CA .................................................. www.paloverdehospital.org 

Associaticms 

Association of Community Mental Health Centers, KS .......................... www.acmhck.org 

County Counselors Association of Kansas, KS ......................................... www.countycounselors.org 

GMIS Illinois, IL (Population 24,000) ................................................................ www.gmis-il.org 

Kansas Association of Counties, KS ............................................................ www.kansascounties.org 

Kansas Cattlemen's Association, KS ..................................... .. ..................... www.kansascattlemen.com 

Kansas Municipal Insurance Trust, KS ............................................. .. .... .. .. www.kmit.net 

Kansas County Highway Association, KS (Population 45,000) .................. www.kansascountvhighwav.org 

M1-GMIS, M1 ........................................................................ :: .......................... Under Development 

Missouri Chapter of the American Planning Association, MO ............. www.mo-apa.org 

Montana Association of Oil, Gas and Coal Counties, MT ...................... www.montanaenergy.org 

Mountain Village Owners Association, CO (Population 1,000) ................ . www.mvoa.org 
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Other 

Kansas Commission on Disability Concerns, KS .. .......... .......................... Under Development 

Kansas Magazine, KS ............. .. ..................... ............. .. ................................... Under Development 

Laguna Niguel Military Support Committee, CA (Population 62,0(0) ..... Under Development 

Laguna Niguel Teen, CA .................................................. ............................. www.lnteens.org 

Madison County Court, TN (Popul1ltion 95,000) ........................................... Under Development 

MARCIT, MO .......... ............................. ..... .. ............................ ........... .............. www.marcit.org 

Schott Communities, FL .................................... ......... .. .... .. ......... .. .. ............... www.schottcommunities.org 

Shawnee County District Attorney, KS .................................... .. ................ www.shawneecountyda.org 

Smart Start of Mecklenburg County, NC (Population 828,000) .................. Under Development 

Suwannee River Water Management District, FL (Population 330,000) ... Under Development 

Team Westport, CT ..................................................... .................................... www.teamwes!:J?ort.org 

Telluride Vision, CO ....................... .. .......................... .. .................................. www.telluridevision.org 

Walters-Morgan Construction, KS ........................... ........ ............................ Under Development 

Warsaw Main Street, MO (Population 2,500) ................................................. www.warsawmalnstreet.com 

Webster Fire Department, TX (Population 9,500) .......................................... www.websterfd.com 

Webster Police Department, TX (Population 9,500) ...................................... www.websterpd.com 

Parks and Recreation 
Charleston County Park & Recreation, SC ....................................... www.ccprc.com 

North Carolina Recreation & Park Association, NC .... .. ......................... www.ncrpa.net 

Site within a Site 

Lansing Museum, KS (Population 9,500) ....................................................... Under Development 
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Case Studies 
Partner: Chino Hills, CA 
Winner of the 2007 CAPIO Award of 
Excellence 

URL: www.chinohills.org 

Project Details: In today's 
municipal environment instant 
communication with the community is essential. The City 
of Chino Hills realized this need and partnered with 
CivicPlus to redevelop their website to offer a 
comprehensive Internet resource and an advanced 
communication tool to their community. 

CivicPlus meticulously analyzed the city's 
communication needs. Based on these findings, CivicPlus 
recommended strategic tools and features that would 
enhance the city's communication capabilities. 

Proposal for Village of Orland Park 

-.. -_ ...... -

Providing the community with an Emergency Alert Notification System, the city has improved the time it 
takes to notify the community of emergency conditions or road closures. When the green alert icon 
changes to red, subscribed visitors are instantly notified via e-mail of emergency conditions. 

In addition to the Emergency Alert Notification System, the city has implemented the Notify Me feature. 
Like the Emergency Alert system, this tool automatically notifies subscribed users of city news. This 
difference with Notify Me is the numerous items a user can subscribe to. Visitors are able to receive 
updates regarding job postings, bid postings, council agendas, sport field conditions and more. 

Other features the City of Chino Hills has implemented include: 
• Streaming Video ,-----------------, 

• 360· Video Tours 

• 
• 
• 

Employee Intranet 
Online Job Applications 
Archive Center 

Total % of Work by Firm: CivicPlus 100% 
Total Project Cost: $38,800 
Project Start to Finish: 4-5 months 

In 2007, the city was the recipient of the Award of Excellence by the California Association of Public 
Information Officers. Their first-place website was selected from among several outstanding entries 
during a year with a record number of participants. 

"It was a tremendous collaborative effort. CivicPlus and our project team took great pride in developing a 
website that would provide our community with a 24/7 direct line of communication with our City 
Council and City Hall," said McClung. "CivicPlus provided us with the expertise, tools and features that 
give us the ability to maintain our website at such a high standard." 

Staying connected with the community is a crucial aspect of municipal governments. Chino Hills has 
achieved this connection and has taken extra steps to provide their community with a first-class 
communication tool and information resource. 
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Contact Information: 
Valerie McClung 
Community Affairs Manager 
Ph: (909) 364-2618 

Email: vmcclung@chinohi lls.org 

Proposal for Village of Orland Park 

"There is no comparison to where we were before. II's not comparing apples to oranges. It's not even 
comparing a fruit to a fruit." 

- Volerie McClung. Chino Hills. CA 
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Case Studies 
Partner: Frederick County, Maryland 

URL: www.co.frederick.md.us 

Project Details: Frederick County, acknowledged as one 
of the top ten digital counties by the National Association 
of Counties and the Center for Digital Government, takes 
pride in being at the forefront of government technology. 
Maintaining their reputation as a provider of progressive 
technology, they redeveloped their website to streamline 
interaction and enhance communication with the 
community. 

In order to meet the demands of a growing technologically 
savvy population and advance their website technology 
capabilities, county officials partnered with CivicPlus. 
Implementing a one-of-a-kind portal page now allows the 

Proposal for Village of Orland Park 
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website to be easily accessible by web-enabled cell phones and PDAs. 

In addition to their unique portal page, Frederick County has utilized advanced communication tools 
including: 

• RSS Feeds 
• RequestTracker 
• Notify Me E-mail Notification 
• Online Bid Posting 
• Online Parks and Recreation Registration 

Total % of Work by Firm: CivicPlus 100% 

Total Project Cost: $46,600 

Project Start to Finish: 5-6 months 

These tools provide the community with an efficient means in which to stay connected and communicate 
with the county government. By applying these features Frederick County continues their role as a leader 
in government technology. 

Contact Information: 
Sherry Weakley 
Project Manager 
Ph: (301) 600-2377 
Email: sweakley@fredco-md.net 

"The enhanced services, open access to public records and easy-to-use functions make this new website 
so valuable." 

- Doug Browning, Frederick County, MD 
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Case Studies 
Partner: Wichita Falls, TX 

URL: www.cwftx.net 

Project Details: With a popu lation well over 100,000 

residents, Wichita Falls understands the fundamenta ls of 
ci tizen communication. With the population rapidly 
growing, city officials wanted to expand on their 
fundamentals and develop an interactive and aesthetically 

pleasing websi te. 

The city decided to utilize the CivicPlus Site within a Site 
feature. Individual departments now have their own 
pages with a unique look and fee l by utilizing different 
banners, calendars, FAQ's and news announcements. 

Also prevalent on the website is the intui tive navigation 

Proposal for Village of Orland Park 
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structure. Left hand menu items quickly direct a visitor to important city d irectories and e-services while 
the top drop down menus allow easy access to city department, services and business information . 
Enhancing user interaction, the ci ty implemented key features including: 

• Uti li ty Bill Pay ,--------------- ----, 

• Online Job Posting 
• Resource Directory 
• Document Center 
• Online Bid Posting 

"You can go to a lot of design houses and get 
a pretty page. but there aren't many places 
where you can get so much In one package." 

- Jerry Vandiver. Wichita Foils. TX 

The City of Wichi ta Falls, Texas has done an excellent job of bringing their website into the next 
generation of municipal technology. With the Site within a Site feature, the city's departments have the 
abil ity to maintain their individuality while remaining under the principle umbrella of the city website. 
Essential to improving the efficiency of the municipality, the city implemented numerous e-services that 
enhance their communication abilities. 

Contact Information: 

Jerry Vandiver 
Public Information Coordinator 
Ph: (940) 761-7401 

Email : jerry.vandiver@cwftx.net 

Total % of Work by Firm: CivicPlus 100% 

Total Project Cost: $18,300 

Project Start to Finish: 4·5 months 

"Slfe visits Jumped to 141,000 in July. the month after the new site was launched. That's more than the 
previous five months put together." 

- Jerry Vandiver, Wichita Fa"s, TX 
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Case Studies 
Partner: University City, MO 

URL: www.ucitymo.org 

Project Details: U. City as the locals call it, is home to 
38,000 vibrant citizens, 255 beautiful acres of 
designated park ground and "The Loop", a six block 
area consisting of more than 120 specialty shops, pubs 
and restaurants. An energetic and culturally 
sophisticated atmosphere led the city to look for a 
way to market the city at a national level. What better 
way to reach the masses than a stylish, yet 
exceptionally functional website? 

Proposal for Village of Orland Park 

Partnered with CivicPlus, the city was able to achieve their goals and develop an outstanding website. 
Together, the graphic designers at CivicPlus and the University City staff were able to create an 
impressive portal page that welcomes visitors into the new website. 

Once visitors are into the site they have a wealth of services and features at their fingertips: The Business 
Directory allows site visitors to search through categorical lists of local business to find contact 
information and even maps of the location. 

To offer an enjoyable avenue for two-way communication, the city is using e-Community, an online 
forum featuring the Mayor's blog and an open forum for discussing anything relating to University City. 
Services University City is using on their advanced website include: 

• RequestTracker 
• Online Park & Recreation Registration 

• Notify Me 
• 
• 

Event Calendars 
RSS 

Total % of Work by Firm: CivicPlus 100% 
Total Project Cost: $16,100 
Project Start to Finish: 3 months 

The unique portal page and advanced features has ensured that University City has a website that is as 
vibrant as its community. The city is now able to better maintain communication and provide 
exceptional service to its lively residents. 

Contact Information: 
Leisha Meine 
Information Technology Coordinator 
Ph: (314) 505-8530 
Email: Imeine@Ucitymo.org 
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Referrals 

City of Elgin, IL www.citvofelgin .org (pop. 97,000) 
Sara O'Riley, MIS Training Specialist, 847-931-6085, oriley s@cityofelgin.org 

City of Burnsville, MN www.burnsville.org (pop. 60,500) 
Jim Skelly, Communications Coordinator, 952-895-4673, jim.skelly@ci.burnsville.mn.us 
Debbie Strahler, Web Specialist, 952-895-4673, debra .strahler@ci.burnsville.mn.us 

University City, MO www.ucitymo.org (pop. 37,500) 
Leisha Meine, IT Coordinator, 314-505-8530, Imeine@ucitymo.org 

Village of Freeport, NY www.freeportny .com (pop. 45,000) 
Pat Gianaca, 516-377-2490, pgianaca@freeportny.gov 
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Client Testimonials 

I CivicPlus Design 

"We're excited about our website's potential. There's no limit to our creativity with the tools CivicPlus 
has given us." 

- Robert Cain, Blythe, 
CA 

"Since moving over to CivicPlus to design and host our website, we have seen great improvements and 
flexibility both internally and externally. Our citizens have told us how much they like the site and how 
easy it is to navigate." 

- Tony Casella, Marana, AZ 

CivicPlus Value 

"CivicPlus not only meets our needs, but also exceeds our expectations. They are continuously making 
enhancements to improve usability for our citizens." 

- Cathy Hozian, Goodyear, AZ 

"The CivicPlus product is user-friendly for those not IT oriented and the constant roll-out of new features 
has exceeded our expectations!" 

- Lisa Kinsley-White, Charleston County PRC 

"The website had to be written in a piece of software that everyone had so we didn't have to spend 
thousands of dollars per seat to install new software." 

- Matt Spitz, Coolidge, AZ 

I CivicPlus Support 

"The City of Tuscaloosa is very happy that we chose CivicPlus to design and host our website. Your 
company is always providing more services and enhancing existing ones." 

-Doug Taylor, Tuscaloosa,AL 

"Before the hurricane struck, the people at CivicPlus called us and offered to do updates to the website 
over the phone if we needed it. We were very appreciative of that kind of support." 

- Joe Husosi<:Jj, Dania Beach, FL 

"What impressed me the most was the enthusiasm CivicPlus brought to our website's makeover. Because 
they specialize in government websites, they understood and were very responsive to our needs." 

- Bob Avenj, Chapel Hill, NC 

"I was so impressed with the competence of the CivicPlus staff. Everyone was very knowledgeable about 
the product and were experts in their particular area." , 

-Carmen Martinez, Avondale, AZ 
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Chapter 4: Work Plan 
Proposed Approach and Deliverables 
With CivicPlus, you' ll receive expertise in all areas of your website project - from consultation, design, 
and usability to programming, hosting, and training. We understand that meeting your fiscal obligations 
is important so we are committed to delivering solutions that will yield the most for your funds. 

The success of CivicPlus is attributed to the collaboration of our staff and clients. In order to provide a 
website that adheres to the Three Factors of Effective Government Websites, CivicPlus has developed an 
efficient project approach that delivers all the solutions necessary to create a valuable communication 
resource for your visitors. The section below provides an overview of our project approach while the 
subsequent pages will guide you through the process, providing detail on the key deliverables for each 
objective. 

Project Approach 
Objective 1: Establishing Your Site's Focus 

• Phase 1 - Analysis and Timeline Development 
Phase 2 & 3 - Website Design and Navigation Architecture 

• Phase 4 - Modules and Site Set-up 

Objective 2: Content Development and Page Layout 
• Phase 5 - Content Development 

Phase 6 - Review and Testing 

Objective 3: Equipping Your Staff for Successful Website Maintenance 
• Phase 7 - Training 

Objective 4: Website Deployment 
• Phase 8 - Go-live and Project Review 
• Phase 9 & 10 - Marketing and On-going Consultation 

"Our Project Manager has been attentive to 
our every need. She has walked us through 
the design of our website step-by-step and 
has made it easy and fun." 

- Shannon Gowan, Temple, TX 

"Everyone at Civic Plus has been really helpful in making the 
site development an enjoyable and pain-free experience. 
We are already receiving great feedback from people who 
have visited the site." 

- Joe Boker, Berry Hill, TN 

- 32-



k"CivicPlus 
w.xt ~aKon Gowmment WIbsIm Proposal for Village of Orland Park 

Objective 1: Establishing Your Site's GoalslFocus 
Communication is the key for websites. However, every organization has different communication goals; 
therefore, before developing or redesigning your website, we identify the unique needs of your site's 
visitors. Your Project Manager walks you through several exercises to define your specific goals. The 
collected information drives your website's design, navigation, page layout and overall focus. 

Phase 1: Analysis and Timeline Development 
Step 1: Information Gathering and Brainstorming 
Your Project Manager directs you to other sites to find desirable design elements and functionality. 
Additional information gathering techniques will be suggested at the kick-off of the project. 

Step 2: Communication Goals Development 
Once your team has gathered basic information that will help establish your site's focus, your project 
manager will help organize the information into specific goals and solutions. Further exercises will be 
required in this phase in order to ensure the established communication goals are met throughout the 
project. 

Step 3: Collaboration and Implementation 
Together with the information obtained and organized from the steps above and collaboration with 
experts in design, page layout and functionality, a website will begin to take the shape of an effective 
communication resource. 

Phase 2 & 3: Website Design and Navigation Architecture 
The presence of a quality website is an essential factor in reflecting a credible and professional image for 
any organization. The design and format of your site will set the overall impression site visitors have of 
your organization. Good design, clean navigation, and thoughtful page layout will guarantee that your 
visitors leave with not only the information they seek, but also a positive impression of your 
organization. 

At CivicPlus our deSigners will collaborate with your staff to create a website that is visually engaging, 
intuitive to use, and reflective of the uniqueness of your community. This is achieved through the 
following process: 

Collaborative Planning and Development: Your CivicPlus project manager will lead a kick-off 
meeting between your organization and our designers to identify specific design elements, 
navigational structures, and the overall focus of your site. 

Custom Design: Together with expertise in web usability, the latest in graphic design techniques and 
your objectives in mind, our designers will develop an attractive, custom design that delivers on all 
of your expectations. Since you are part of the team at CivicPlus, you will have as much input as 
you'd like-we won't stop until you are completely satisfied. 

Intuitive Usability: Simple navigation and consistent page layout will be used throughout the site to 
ensure your visitors will find the information they seek easily. Again, we will work with you to select 
the navigational structure and page layout you desfre. 

ADA Compliant (Section 508): Our deSigners and programmers will automatically implement all the 
features necessary to ensure your site is compliant with the specifications within Section 508. 

"We were very impressed that the people from CivicPlus took the time to listen 10 our needs 
and that they found innovative ways to customize the website for Freeport." 

- Patricia Murphy, Freeport, NY 
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Phase 4: Modules and Site Set-up 
CivicPlus has developed several functionality modules to meet the diverse needs of our clients. Based on 
the specifications for your web project, we recommend incorporating a combination of several of the 
CivicPlus modules into the graphical redesign of your site. See a sample of our most popular modules in 
the recommended comp in the following pages. 

Additional functionality modules are available (reference Appendix I for a complete description of all 
available modules) and may be customized for your needs. While the modules shown in the conceptual 
design comp are what we recommend based on the needs listed in your RFP and an analysis of your 
current site, you ultimately control the functiona lity that your site offers and the cost by selecting which 
modules to include. 

Additionally, with CivicPlus 
you'll receive any upgrades and 
enhancements made to your 
selected modules instantly and 

"Civic Plus not only meets our needs. but also exceeds our 
expectations. They are continuously making enhancements to 
improve usability for our citizens." 

- Cathy Hozion. Goodyear, AZ 

automatically at no additional cost throughout your contract. This ensures that your site is constantly 
evolving to meet the ever-changing needs of your web audience without the hassle of doing any 
additional budgeting or annual upgrading. 

Additionally, your Project Manager will work with you throughout all phases of your website project to 
ensure you are taking advantage of our expertise in web communication as well as meeting your specific 
communication goals. This will be done through a series of reviews and testing. 

Design Review 
Immediately following the design approval and functionality development, we conduct a review 
ensuring your expectations are met and best website practices are upheld . This review includes our 
quality control team as well as your internal project manager. 
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Design Portfolio 
Our programmers will accommodate and implement any design techniques or elements used by our 
designers so the options for a unique site are end less. See below for a sampling of our Design Portfolio . 

www.chinohills.org 

www.ci.la-vista.ne.us 
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Design options are provided in order to offer an example of what your site could be like. In no way does this represent the final design. The client works 
directly with the designer during the design phase to establish colors, pictures, navigation and design options that best suit the client. This image is 
provided for sample composition purposes only. Copyright Authorization and/or Photography Production are required unless the organization already 
has qu ali ty, usable photographs. Additional fees will be assessed for stock photographs or other images, pricing is not included for these in the estimate . 
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Design options are provided in order to offer an example of what your site could be like. In no way does this represent the final design. The client works 
directly with the designer during the design phase to establish colors, pictures, navigation and design options that best suit the client. This image is 
provided for sample composition purposes only. Copyright Authorization and/or Photography Production are required unless the organization already 
has quality, usable photographs. Additional fees will be assessed for stock photographs or other images, pricing is not included for these in the estimate. 

Home Page Links to Most 
Requested Items. 

E-Communication 
Center 

(Provide opportunities for 
automatic, instan t and 
customized communication 
between citizens and staff 
members.) 

Site Identification 

July 14-t6 
Village 01 Ortand PoiIrltArt Fair 

"'-All 

Home I Directoriel S ... M ap I Job, I 8id, 

The pool is open llrough Sept. 3 . 

News 8. Announcements VI_AI 

Powerful Search Ability 

Events, How Do I? or 
Quick Links to Most 

Requested Items 

FirKI Partls arK! Recre.mon eveot c.nr::ellations? • by U S _ Conf.rI~nc. of M.Jyor~ I Mayor Dan MGl.MIghIn wn present to receive two prestigious 
awwds at the annual United stmes ConIen!ince of Ma)Ion.'15th 
iUUllJIII meeting in LosAngeIes. Calfamia. 

Register my pet with the citv? 

P.ay my wa~r bli online? 

Apply for. buildinp pennil? 

Repori a problem? 

city presents 2007 'lO\lth Art A*~nb 
The V .... CII 0"-"1 P.tlAtts CGfIlMis5Ion ho~. Youth Art 
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News Items with RSS 
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Objective 2: Content Development and Page Layout 
As part of your contract, CivicPlus will create a pre-defined number of pages for your site to ensure all the 
necessary content is available for your site visitors upon deployment. Your project manager will work with you 
to identify what content should be migrated from your current site and/or if new pages should be developed to 
fi t within your new site. There is no limit to the pages you can create after training. 

Phase 5: Content Development 
Understanding today's website visitor is a vital step in the content development and page layout phase. 
There are specific characteristics of web users in the way they obtain information and based on that, 
specific web usability guidelines are in place. 

When you partner with CivicPlus you receive expertise in web writing. Following website principles 
documented by Steve Krug in Don't Make Me Think and Jakob Nielsen in Designing Web Usability and 
Homepage Usability, CivicPlus' content developers may adjust your content to al ign with the premise of 
these authors. Website visitors are skimmers; therefore, content shou ld be laid out in a way that is easy 
for the visitor to quickly scan and retrieve their desired information. See the example below: 

Initial Content 

Vehicle Abatement Reformatted Content 

Report.m Abandoned Car on Public Street Of Highway 
Vehicles can be parked on the street but must be in running condition for II maximum of72 hours. I 
not oper.ilble. i.e. no wheels, engine , etc .. they can be towed l1y the City. They must also have CUrf 

license and registration. The vehicle may also be towed if the registratIOn is expired for longer than 
months 

• Minimized long paragraphs of text 
• Added bullets for easy scanning 
• Created a separate contact info area 

To report an abandoned car on the roadway call the abandoned vehicle Hot Une at: 
510.620.6644 • Increased the size of the headings 
Rllport an Abandoned C<lr on Prlv<lte Property 
Vehicles can be parked In the driveway but must be in running condrtion. If the vehicle appears 
abandoned, wrecked, dismant led, unregistered and declared a pub lic nuisance. You may be asked 

• Made a larger/clearer table for fees 

;~~;~ or remove them; or you wil l be ciled and they will b'~'~Io"'W!!'d"'i;1 !.!"l!!"'..!'!j' !!J'"0!'~'..!:P:!!"..!:R!!!M!S:C-,'!!":!!li02!l... ________________________ -, 

~;O~r10_~2;~ abandoned car on private property cal Vehicle Abatement 

Vehicle Abatement Fees 
~e l e~se fee from public highway 
First vehicle found on pnvGte property 
<rbandoned, wrecked, dismantled. 
unregiste red and declared a public 
nUisance 
Each add~ional vehicle found on 
same prMita property 3S ab!M! 

abandoned, ...-recked, dism,mtled, 
unregislered and declared a public 
nUisance. 

$125.00 

"" 00 

520000 

-------------------------------------
Report an Abandoned Car on Public Street or Highway 
If a vehicle is parked on streets for more than 72 hours , then report 
the vehicle. 

Vehicles may be tovved by City if vehicle 
Is Inoperable, i.e. no wheels , engine , etc. 
Has no current licenses 
Has no current registration 

Report an Abandoned Car on Private Property 
If the veh icle appears 

Abandoned 
Wrecked 
Dismant le d 

Unregistered 
A Pub lic Nuisance 

Report a Vehicle 

Vehicle on the Roadway 
510-620-6644 

Vehicle on Private 
Property 
510·621-1278 

Then the city may request the car is repaired or removed. The vehic le wi!! be towed at your 
expense, per RMC sect ion 11.76 

Vehicle Ab(llelllent r ees 

Release fee from public highway 

FIrst vehicle found on private property abandoned, 'M"ecked, dismantled, 
unregistered and declared a pubftc nUIsance. 

Each additiona l vehicle foun d on same private property as above 
abandoned , wrecked, dismantled, unregistered and declared a public 
nuisance. 

- 38-

$125.00 

$325.00 

$200.00 



• 
~CivicPlus 

N.xt G4tlWNotIon Go"emmentW.bsll .. Proposal for Village of Orland Park 

Phase 6: Review and Testing 
As established earlier, each phase of your project undergoes a review and testing stage. At the completion 
of the content development and page layout, the following reviews will take place: 

Content Development Review 
At this point in your project, we complete a quality control review ensuring the content and layout 
meet web usability standards, including all the information necessary for your site visitors. This is 
vital to the successful launch and maintenance of your site because the way content is written and 
displayed directly affects the site's usability. 

Pre-training Review 
The purpose of this review is to identify any issues (programming, design, or content) that need to be 
addressed before training. The training phase will provide an opportunity to learn how to maintain 
the si te and therefore, needs to be a replication of what the launched site will be. 

Website Planning Review 
The intent of the website planning review is to develop a process for your staff to continue 
development of your website and to plan for your site's ongoing development. This review will 
include recommendations for training and motivating your staff to make updates that align with 
your overall communication goals. 
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Objective 3: Equipping Your Staff for Successful Website Maintenance 
During this phase, you and your staff are thoroughly trained on how to mnnage your site. As we believe in equipping our clients to use 
their sites to the fullest. the training wi ll cover morc than just the basics of page updates. The training focuses on optimal web layout 
concluding with an opportunity for practical application and consultation. 

You will be encouraged to bring actual work in order to apply the expertise in web usability standards covered. directly to YOUT site. 

Training is done before your site is launched to ensure that once the site is live, your staff will have all the 
knowledge, tools and comfort level to maintain its integrity from day one on. 

Phase 7: Training 
The training is provided as a 
teleconference with onsite training 
available for an additional fee. 
Additionally, all of our training manuals 
are available to you online as a reference 
or a future training tool for new 
employees. Below is a basic itinerary for 
our training sessions followed by a 
sample training schedule. 

"The real success of Civic Plus lies with the people 
who sell it, teach it, and support it. I doubt that you 
will find another company, which offers the 
professional support and friendly encouragement 
that I have experienced from the employees of 
Civic Plus on a continuing basis." 

- Bernie Hayen, Manhattan, KS 

Day 1: Administrative Features & Basics of Back-End - A detailed description of the navigation and 
page layout are provided as well as the set-up of level of rights and back end features. 

Day 2: Module Training & Page and Menu Creation - All modules are reviewed with individual 
instructions on how to update and maintain each of your functional modules. 

Day 3: Page Development - An overview of creating new pages and menu items is provided. In most 
cases, day 3 is a "hands-on" session in which our trainers will work with you to build actual pages 
for your site ensuring that the training is applicable and a good use of your time. 

Training schedules are based on the needs of your employees and your selection of modules. Your 
training schedule may vary. 

Day #1 

Time 
9:00 a.m. - 12:00 a.m. 

12:00 p.m. -1:00 p .m. 
1:00 p.m. - 5:00 p.m. 

Day #2 
Time 
9:00 a.m. - 12:00 p.m. 
12:00 p.m. - 1:00 p.m. 
1:00 p.m. - 5:00 p.m. 

Day #3 
Time 
9:00 a.m. - 12:00 p.m. 

12:00 p.m. - 1:00 p .m. 
1:00 p.m. - 4:00 p.m. 

Topic 
Create Groups and Users, Setup Categories 

Break 
Module Training 

Topic 
Module Training 
Lunch 
Basic Page Creation 

Topic 
Advanced Page Creation 
Lunch 
Site Consultation & Strategic Planning 
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Effortless Content Management System 
Developed specifically for organizations requiring frequent updates to their website, the CivicPlus 
Content Management System allows your non-technical employees the ability to easily update any 
portion of your website instantaneously. This includes updating announcements, news flashes, 
calendar items, page content, drop-down menus, images and much more. Because this system is 
browser based, any member of your staff can manage their section of the site without installing 
additional software or requiring the assistance of your valuable technical resource team. 

CivicP[us Content Management System Administrative Features 
With extensive web applications in place and continual development, support, and training, our 
clients find that updating their sites using the CivicPlus Content Management System (CMS) ensures 
that they maintain a website they can be proud of with minimal effort. 

"Civic Plus has made my IHe great. I went from being the only 
website administrator, spending six hours a day updating, fixing, 
and deleting pages to having a liaison from each department 
update their own pages. I now spend only one hour a week 
updating certain things that we don't want anyone else to do." 

- Aaron Shepard, Marana, AZ 

"The Civic Plus CMS tool has allowed us to decentralize, 
enhance, and maintain our website. Our departments 
feel empowered and we love H! " 

- Wendy Schwartz, City of Richmond, CA 

At CivicPlus, we build your website with growth in mind. Our CMS tool is a dynamic, allowing you 
to make updates and changes to existing pages as well create new pages and menu items through 
straightforward administrative features. 

Each year CivicPlus invests approximately $250,000 in upgrades and enhancements to the system to 
meet your ever-evolving needs. Some of the features of the CMS system are highlighted in the chart 
on the following page. 
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Feature Description Benefit 

Level of Rights 

Instantaneous Updates 

Browser Based 

Mobile Updates 

Action Items 

Content Scheduling 

Multiple Page 

Creation Options 

Site Search and Site Search 
Log 

Unlimited Levels of Depth 

Site-within-a-Site 

Automatic Alt Tags 

A centra l administrator has the capability to establ ish specific editing 
rights. 

Once the administrator saves and publishes the page, the updates 
are posted to the live site in real-time. 

No programs or software are necessary to install, meaning you and 
your staff can update the site from any internet connection or 
platform (Mac or PC) at anytime. 

Immediately update your site from any location with urgent 
announcements using your PDA device. 

Provided immediately upon login, direct access to a queue of items 
waiting to be published or reviewed by the administrator. 

Pages can be set with a start date and expiration date. This means 
that pages can be created in advance and be automatically released 
and removed from the site as the administrator indicates. 

The CivicPlus CMS system makes it easy to upload new content and 
keep a consistent page layout through any of the following methods: 
Page Wizards, Online Editor, HTML upload, Front-End Edit. 

Powerful site search that automatically indexes all content making it 
easy for visitors of various audiences to find desired information. 
This feature also keeps a log of all words that are searched by your 
vis itors. 

With a properly designed website, you may easily add as many 
levels as you would like to promote you r services. 

SpeCific areas of your city's website, e.g. Parks and Recreation, Police 
or Fire, can provide their own calendar and news items. 

Built-in fea tures ensure your site is ADA compliant. 
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Timesaver - The administrator can distribute work among 
specific departments while still maintaining control over the 
content and layout of the site. 

Timesaver - Ensures that your site is communicating the 
most up-ta-date information. 

Convenience - Site updates can be made anywhere at 
anytime. 

Money Saver - Doesn't require $ per seat to install software. 

Crisis Communication - Warn audiences of crisis situations 
from anywhere at anytime. 

Convenience - This work order helps the administrator stay 
organized and timely w ith the site. 

Convenienceffimesaver - Ensures that your site is 
communicating only timely information. 

TimesaverlEase - The mul tiple options for page creation 
ensures that everyone on your staff can update the site 
regardless of their technical expertise. 

Knowledge - The search log serve as a tool in making 
decisions about updates and upgrades as well as placement 
of key items on the homepage. 

Money Saver - As your site grows, you will not have to 
redevelop the u nderlying stru cture. 

Ease - Site visitors can find relevant information for their 
area of interest by follOWing a redirect link, e.g. 
www.city.org/police 

Convenience - Edi tor does not need to know Section 508 
requirements as the system will automatically format to 
accommodate for ADA Compliancy. 
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Front-End Edit Feature 
The front-end edit feature is one of several ways to update websi te content quickly and easily. 

Step 1: Click on the area of the website that you wish to edit. 
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Step 2: Make changes to the website, then click 'Save'. Changes are 
immediately reflected on the site. 

I Menu Properties 11 Content II Content Properties I r Permissions II "'cmaoe Banners I 

[ PegeMenu [ 

Modify: Home Page 
Last UpdtJted.- 1W2007 8:10:03 AM llpdBted By: Barry levy 

''''"''''''''''' End Date: IIIItIIJOdIm'1I 

P_Type:E_ 

l style v Font v Size v 
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Web Communication Skills 
CivicPlus employees constantly research web standards, principles, and trends in order to develop 
effective government websites. Our philosophy is to share that information with our clients to ensure 
they are capable of maintaining an effective site for years to come. This is accomplished through the 
following procedures: 

• On~going References to Our Research~ Throughout all phases of your project we provide the 
reasoning and explanation of our actions so that you and your staff become communication 
experts. 

• Opportunities for Peer Communication and Idea Sharing ~ Throughout the year, there are several 
opportunities for peer communication and idea sharing. Many of our clients experience 
similar challenges and have similar communication goals. For this reason, we hold an annual 
conference, feature cl ient case studies and new clients on our website, and provide contact 
information for clients willing to share unique experiences and the resu lting solutions. 

• Continuous Consultation Beyond Site Deployment ~ Each client is assigned a Client Liaison that 
will serve as their point person once the si te is deployed. Your Client Liaison provides 
ongoing support and recommendations for maintaining your website in several ways 
d iscussed in the following section. 

Following the training phase, the items below are reviewed. 

Post-training Review 
Your post-training review serves as a check-in to ensure the project process is continuing to provide 
valuable expertise and is meeting the initially established communication goals. This will also be an 
opportunity to ensure that any changes or additions from the training sessions have been 
implemented prior to your site's deployment. 
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Objective 4: Website Deployment 
Upon completion of a final review of the website with you, the website domain name is directed to the 
developed website. 

Phase 8: Go-live and Project Review 
During this review we will ensure that your initial communication goals developed in objective 1 have 
been met. Additionally, we will develop a strategic plan to ensure that your website grows with your 
organization. While this phase marks the launch of your new site, you will continue to have both 
technical and consultative support. 

Reliable Maintenance, Support, and Hosting 
When you select CivicPlus as your website management partner, you receive ongoing maintenance, 
support, and hosting services for the duration of your contract. Our clients are reassured by our 
proven commitment to customer service exhibited by the following services: 

• Automatic CivicPlus Software and Module Updates - CivicPlus continually strives to provide 
cutting edge applications, features and modules to ensure your site stays at the forefront of 
Internet communication. All of our clients receive continual updates and upgrades - meaning 
you won't have the hassle of updating your site to operate with new software programs or 
the additional costs of implementing module upgrades - it is all done for you ,as a part of the 
CivicPlus maintenance package. 

Maintenance & Support Service Typical Competitors' Annual CivicPlus Incremental 
Agreement Plan Upgrade Plan 

Annual Fee 
(Includes support, maintenance and 
updates) 

Hosting 

Access to support Staff 

Product Enhancements 

Product Upgrades 

Additional Training for Upgrades 

Service Warranty 

I Total Yearly Fee 

Annual Savings with 
CivicPlus 

$2,400 

$7,500 

$15,000 

$8,000 

$2,000 

$5,000 

$39,900 

$6,000 

Included 

Included 

Included 

Included 

Included 

Included 

$6,000 

You Save: 
$33,900 per year 

'One-year service agreement plans upgrade. Assumes 5 hours monthly for support. 
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Maintenance & Support Service Typical Competitors' Annu,,1 CivicPlus Incremental 
Agreemenl Plan Upgrade Plan 

Annual Fee 
(Includes support, maintenance and $7,800 
updates) 

Hosting $4,800 Included 

Access to support Staff $9,500 Included 

Product Enhancements $15,000 Included 

Product Upgrades $8,000 Included 

Additional Training for Upgrades $2,000 Included 

Service Warranty $5,000 Included 

Tolal Yeady Pee $ $7,800 

Annual Savings with You Save: 
CivicPlus $peryear!! 
'One-year service agreement plans upgrade. Assumes 5 hours monthly for support. 

Maintenance & Support Service Typical Competitors' Annual CivicPlus Incremental 
Agreement Plans Upgrade Plan 

Annual Fee 
(Includes support, maintenance and $11,400 
updates) 

Hosting $6,000 Included 

Access to support Staff $15,000 Included 

Product Enhancements $25,000 Included 

Product Upgrades $15,000 Included 

Additional Training for Upgrades $2,000 Included 

Service Warranty $7,500 Included 

ToIaIY_ ... • $11.tOO 

Annual Savings with You Save: 
CivicPlus $year!! 
'One-year service agreement plans upgrade. Assumes 5 hours monthly for support. 

Around-the-Clock Technical Support - Our support personnel are available to answer phone 
caJls and emails from 7a.m. to 7 p .m. CST. Emergency service is available after regular hours 
with on-call staff 24/7. 
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CivicPlus is both proactive and reactive in handling support. Through regularly scheduled reviews of 
site logs, error messages, servers, router activity, and the Internet in general, our personnel often 
identify and correct issues before they even affect our clients' websites. Our expertise in website 
management provides 
assurance to our clients that "CivicPlus was spectacular. There was never a stupid question. They 
their site is in good hands. were always available and very responsive. Their customer seNice 

is outstanding." 
- Tracy Freimarck, Windcrest. TX 

"The support we have been getting from CivicPlus has been very. 
very good. I have been repeatedly impressed with the responses 
we have been getting for some of our more challenged users and 
requests." 

- Vince Allen, Cocoa, FL 

• Hosting- Web hosting has been a part of CivicPlus since its inception. While hosting your site 
with CivicPlus is optional, you can be assured that our services will provide the utmost in 
reliability and security. To illustrate how seriously we value your site's reliability, security, 
and protection; review the features of our hosting services below. 

Physical Security 

Power 

Bandwidth 

Monitoring 

Backup 

AntiVirus 

• Proximity card key system prevents unauthorized acce~s to servers 

• High resolution, closed circuit video with time lapse recording covers all 
secured areas 

• All visitors require a full-time escort within hosting area 

• All systems are fed by Uninterruptible Power Supplies (UPS's) with natural 
gas-powered generator backup 

• 97Mbps of bandwidth for optimal speed 
• Multiple carriers (AT&T, Qwest, and Cox) to provide redundancy for 

continuous connectivity 
AT&T: 45Mbps fiber optic network 
Cox: 40Mbps fiber optic network 
Qwest: 6Mbps over an MLPPP connection 
AT&T: 6Mbps over an A TM connection 

• Routers and switches automatically balance Internet load between carriers for 
optimal speed 

• Redundant Cisco routers running HSRP (Hot Standby Router Protocol) 

• Round-the-clock (24/7/365) monitoring of all critical components including 
• Internet connectivity, servers, routers, switches and power systems 

• Tape backup performed daily 
• Off-site tape archive 

• Continuous scan sys'\em 
• Signature fil es auto-updated every 4 hours from national registry 
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Data Security 

Data Redundancy 

Intrusion Detection 

Staff Certifications 

Server Requirements 

• 
• 
• 
• 
• 

• 
• 

• 
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Server Operating Systems applied as necessary 
Router level port blocking and reporting 
Router level packet filtering and reporting 
Server level port blocking and logging 
Ongoing security analysis by Cisco Security Specialist 

RAID LevelS data storage array 
RAID1+0 

Redundant Cisco ASA multi-service Firewalls that combine Intrusion 
Detection with Intrusion Prevention 

• Full-time Electrical Engineers (EE) 
• Full-time Microsoft Certified Systems Engineers (MCSE) 
• Full-time Certified Novell Engineers (CNE) 
• Full-time Cisco Router Technicians 

We give our clients the option to self-host. If that is the option you prefer, below are the 
requirements: 

• Microsoft Windows 2003 Advanced Server 

• Microsoft SQL 2005 Enterprise 

• Additional Software 

System Requirements 
The administrative side of CivicPlus websites supports the following PC operating systems and 
browsers: 

• Windows 2000 and higher 

• Internet Explorer 6.0 and above 

• Mozilla Firefox 1.5 and above 

Macintosh operating systems and browsers are also supported: 
• OS/X 10.1 and higher 

• Mozilla Firefox 1.5 and above 

The specific review done at this step is identified below: 

Final Quality Assurance Review 
Our Quality Control Team uses a 100 point system to review the website and assure that all quality 
standards are being met. From the external audit of Content and Look and Feel, to the internal audit 
of the back-end system, a fina l review report is written and provided to the cl ient. 
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Phase 9 & 10: Marketing and Ongoing Consultation 
When you partner with CivicPlus you receive ongoing consultation and support. This will be 
accomplished through the following features and benchmarked events: 

Continued Communication: Upon deployment of your site, you will be assigned a personal Client 
Liaison that is available to support you and your site as it grows with CivicPl us. Your Client Liaison 
will ensure that you receive all of the following resources: 

• Monthly E-Newsletter - Our monthly e-mail newsletter is complete with tips on general 
website usability and website management as well as specific tips on how to get the most out 
of your CivicPlus site. 

• Automatic Service Updates - We provide constant updates to our system and these 
enhancements are part of the CivicPlus service. Clients may request changes any time by 
contacting their personal CivicPlus Client Liaison. 

• CivicPlus Online Support - As a member of CivicPlus, you have access to the CivicPlus Online 
Support site where we keep you informed about software updates, tutorials and the latest 
tips to keep your site dynamiC. Training manuals are also available online as a reference for 
current and future staff members. 

• Annual Site Reviews - Your assigned Client Liaison will review your site and provide an 
annual report complete with statistics of your site's performance and recommendations for 
site growth. 

• Annual CivicPlus Website Conference -
Discussion topics range from 
WritingJor the Web to ADA Website 

Accessibility to generating ideas for 
improvement with your peers to 
private consultations offering 
suggestions for site improvements. 

"My experience at the CivicPlus conference was 
great. The c lasses offered were key to 
administrating our c ity website. Civic Plus staff is 
extremely knowledgeable, helpful, friendly, and 
approachable." 

- Janice Bourret. Durango, CO 

Search Engine Registration: Included in the marketing phase of your site development, your site will 
be registered with the top search engines. This means that a brief description and a list of keywords 
related to your site are provided to major search engines (i.e. Coogle, Yahoo) in order to direct 
inquiries to your site. Website optimization and a search engine program may be implemented for an 
additional fee. 

Warranty: We are so confident that you will benefit from a partnership with CivicPlus that we 
provide a 100% satisfaction guarantee throughout all phases of your project. 

The business strategy for the CivicPlus service is based upon our client's success; therefore, we continue 
to listen to our clients after the sale and strive to constantly improve our service and our products. 
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Project Timeline 
Proj<'< t Phil~(,'" Tim{'lin(~ 
~~--~~----~---------------------------------------- ------- -----~ 

~ Phase 1: Analysis and Timeline Development 2 weeks 

~ Phase 2: Website Design 2-3 weeks 

~ Phase 3: Navigation Architecture Development 2 weeks 

~ Phase 4: Modules and Site setup 2 weeks 

~ Phase 5: Content Development 2-3 weeks 

~ Phase 6: Review and Testing 1 week 

~ Phase 7: Training 1 week 

~ Phase 8: Go-live and Project Review 1 week 

~ Phase 9: Marketing 1 week 

~ Phase 10: On-going Consultation On-going 

Total Time to Complete 14- 16 Weeks 
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Chapter 5: Project Staffing 
Employee Qualifications 

Your project team will be w ith you every step of the way of the CivicPlus process. Their experience and 
dedication will ensure you are completely satisfied with the product and the end result. 

Name Years of Qualifications Responsibilities 

Experience 

Directly Involved With Client 

April Hamilton 15 B.S. in Business Responsible for overall 

Director of SaLes Management and Ethics account management and 

M.B.A. satisfaction of clients, 
oversees product 
development and product 
marketing. Onsite business 
consultant and focus group 
lead. 

Cindy Peters 12 B.S. in Information Responsible for client's 
Director of CLient Technology Management project management, directs 
Services/Director of Project all tasks and employees, 
Management assigns and manages 

timelines, provides quality 
assurance of project, and 
ensures com~letion of ~roiect. 

Design Staff 

Tammy Irvine 16 B.A. in Fine Art Initial deSign, si te layout, 

Creative Director/Designer 16 Years Freelance communication with your 

Graphic Design employees, setup of initial 
pages, communicates with 
programmers about 
functionality of site, site 
desi~ overview. 

Shannon Kreuger 5 M.S. in Mass Initial design, site layout, 

Director of Communications and communicates with clients to 

Communications/Designer Journalism maximize their website 
services. 

Adrian Fleming 8 B.S. in Fine Art Initial design, site layout, 

Designer 8 Years of Freelance 
communication with your 

Gr~phic Design 
employees, setup of initial 
pages, communicates with 
programmers about 
functionality of site, site 
design overview. 

Jameson Sedlacek 1 B.A. in Visual Initial deSign, site layout. 

Designer Communications 
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I Training Staff 

Deb McNew 14 B.S. Business Education, Trainer of Microsoft Word 

Lead Trainer Masters in Adult and CivicPlus product. 
Learning, Microsoft Website review with client. 
Certified 

Harlan Bryan 8 Master of Music Trainer of Microsoft Word 

Trainer B.A. in Music Education and CivicPlus product. 

Page DevelopmentlMigration Team 

Joshua Ortiz 2 Pursu ing B.S. in Page development and data 

Content Developer Architectural Engineering entry. 

Bruno Tizon 1 B.S. Business Page development and data 
Content Developer Administration entry. 

Chris Cassel 1 Pursuing B.A. in Page development and data 
Can tent Developer Communications entry. 

Carla Cassel 1 Pursuing B.A. in English Page development and data 

Content Developer entry. 

Krista Biddle 1 Pursuing B.A. in Page development and data 
Content Developer Advertising and Public entry. 

Relations 

Designated Support 

Shane Rockey 5 Associates of Applied Responsible for answering 
Customer Support Science in Multimedia, customer and technical 

Associate of Fine Arts support questions. 

Mike Smith 9 Sykes Management Responsible for setting and 
Project Manager Assessment Training managing timelines, website 

projects, and customer 
satisfaction. 

Robin Genschork 1 B.S. in Management and Responsible for setting and 
Project Manager Human Resources managing timelines, website 

projects, and customer 
satisfaction. 

Arica Sadowsky 2 B.S. in Apparel and Manages existing clients and 
Client Liaison Textile Marketing with an projects. 

Emphasis in Business 
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Company Principals 

Tony Gagnon 
Owner and President 

Ward Morgan 
Owner, CEO and DNS 
Manager 

18 

18 

Programming and Technical Staff 

Al Wilkinson 
Lead Programmer 

Jessie Ingram 
Programming Coordinator 

James Louis 
Programmer 

James Bless 
Programmer 

Neil Kulbiski 
Programmer 

Kendal Beattie 
Programmer 

Chris Rochford 
Programmer 

Networks Plus Technical 
Support 

6 

5 

4 

6 

2 

2 

3 

Accumulated 
Experience of 40+ 

years 

Proposal for Village of Orland Park 

Microsoft Certified Co-Owner of Icon 
Software Developer, Web Enterprises, Inc. 

Developer and Client- Programmer of CivicPlus 
Server Application services. 
Developer, B.s. in 
Electrical Engineering, 
M.B.A. 

B.S. in Information 
Systems, MCSE, CNE 

B.S. in Computer Science 

B.S. in Computer Systems 
Technology 

B.S. in Computer Science 

Masters of Software 
Engineering 

B.S. in Computer Science 

B.S. in Management 
Information Systems 

Computer Programming 
Diploma 

Independent coursework 
in web design and 
development 

Multiple technicians who 
are Microsoft Certified 
Software Engineers with 
multiple years of 
technical support on a 
va~iety of Local Area 
Networks, Wide Area 
Networks and Internet 
Support 
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Co-Owner of Icon 
Enterprises, Inc. 

DNS manager. 

Programming Team Leader. 
Responsible for programming 
CivicPlus applications. 

Responsible for answering 
customer and technical 
support questions. 

Responsible for programming 
CivicPlus applications. 

Responsible for programming 
CivicPlus applications. 

Responsible for programming 
CivicPlus applications. 

Responsible for programming 
CivicPlus applications. 

Responsible for programming 
CivicPlus applications. 

Maintain, monitor, and 

support hardware, and 
Internet connection to 
provide maximum up-time of 
your site. 
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Icon Enterprises, Inc. 

Tony Gagnon Ward Morgan 
President CEO 

I I 
NetworksPlus CivicPlus Allyson Edmonds 

Networking Services & Website Services for Local Governments Accounting Services 
Staff 

Laura Munsch AI Wilkinson Cindy Peters 
Vice President of Sales Director of Programming Director of Client Services 

1 I 
I Programming Staff 1 

Shannon Krueger April Hamilton Director I Director of of Srales 
Marketing Trainers I Project Managers 1 Client I Liaisons 

Rachel Correll, Ashley Stacey Walters 
Website Conference Fruechting, Educational Sales 

Manager Account 

I 
Rpnn:~~p.nt::ltivp. 

I I 
Tammy Irvine 

l Staff I Staff I Staff 1 Graphic Design Manager 

Chris Cassel Shane Rockey 
I Staff 1 Content Manager Support Manager 

l Staff l Staff J 
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Chapter 6: Proposal Exceptions 

There are no expectations. 
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Fee Proposal 

CMS Software Cost: $4,000 
Website Design Services Cost: $3,500 
Installation Services Cost: $4,000 
Training Services Cost: $10,500 (onsite training/lower cost options are available) 

Hosting Services Cost: $1,800 
Project Management Cost: $5,500 

12 Months Maintenance Cost: $7,200 

Total Cost: $36,500 

Firm Name: CivicPlus 

Address: 317 Houston Suite E 

Manhattan, KS 66502 

Signature: Date: 

Printed Name: Apri l Hamilton 

Title: Director of Sales 

Phone Number: 888-228-2233 ext 251 
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Provided below is a project estimate based upon your RFP. Others options might also be advisable for 
consideration. As you review your needs, you may decide some services will be phased in at a later time or 

you may decide to add more services earlier. A final project estimate is negotiable to best design a site that 
meets your communication goals and objectives . 

Consulting, Design, Setup, Programming and Training Options 

O~e-time Cos~see pCQj'ect ~etailS) - -- l'--. '$27,500 

Included Modules 

1Bl Archive Center l!I Opinion Poll 

0 Banner Development - Add'i banners I!I Photo Gallery 

l!I Bid Posting l!I Quicklinks 
l!J Bulleting Board o Real Estate Locator 

l!1 Business Directory l!IRSS 
l!I Document Center 00 Service Directory 

l!J Dynamic Breadcrumhs 1Bl Slideshow 
l!I Dynamic Sitemap I!I Staff Directory 

0 E-Commerce (See pricing options for E-commerce) Admin. Modules & Services 

l!J Events Calendar o Additional Domains 

1Bl Facilities Locator and Reservations System r!J Automated pdf converter 

l!I FAQ I!J Links Redirect 
l!J Forms Development Tool I!J Online Web Statistics'" 
0 Intranet I!I Prin ter Friendly/E-mail this Page 

l!J Job Posting !!I Rotating Content 

l!I News Flash [!I Search Engine Registration 

l!I Notify Me Email Subscription l!I Site Search & Entry Log 
0 Online Job Application (g] Website Administrative Log 

Content Management System and Website Management Include: 

• Mouse-over menu structure, author and publisher rights, options for site layout, rotating content, dynamic page 
components .. 

• Online Editor - allows for online editing a nd page creation 

• Web Page Wizard - crea te web pages easily with preformatted options 

• Web Page Upload Utility - allows for the upload of web pages 

• Site Search log - allows you to research site search entries on your site 

· Action Items - items that need attention are automatically in a queue 

• Menu Management - add new menu items easily. 
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Project Details Cost Optional 
Add-on 

Cost 

Objective 1: Establishing Your Site's Focus 

;. Pre-Installation Consultation Two (2) Days of OllSlte Meetings $S,OOO 

· Meet with decision leaders on • Assess worknow patterns and objectives . 

strategic communication objectives for • Compile data to create a strategic plan and 
website. recommendations to vi llage. 

• Interviews ,"vith departments (as • Deli,'erable: Strategic Plan and \Vehsitc 
indicated by client) and gather infonnation. Recommendations based on specific client 

goals. 

;. Phase 1: Analysis and Timehne Development $SOO 

• Identify custom modules and • Review current site statistics, if they are 

integration projects. available. 

• Interviews with departments (as • Establish project timeline. 

indicated by client) and gather information. • Coordinate the DNS transfer. 

· Deliverable: Project Timcline and 

worksheets 

~ Phase 2: WebsIte Design $ 3,SOO 

• Creating a professional and attractive "look • Modify design with input from client. 

and feel" for the entire website. • Determine customization of modules or 

• Creating the layout for each page which custom development projects and provide 

will incorporate photographs, graphic estimates for project changes 

illustrations, topic headings and dynamic • Deliverable: vVebsite Design 
components. 

Optional Additional Site Within A Site Design LaJoUl. Add 

$1,000 

Optional: TIm dap <if on-site meetin!JS with decision-makers and consultants. Meet.ina with depanmenr.s to rerie1\' desi8n, Add 
e.fplain expectatiOns, and to rel'jell' it!f0111lation aathered from Ana!rsis mealna. Estimate includes Trarel refated e.fpenses. $6,400 

~ Pha.", 3: Navigation Architecture Development Waived 
seeRFP 

document 

• Develop the global navigation and sub- • Deliverable: Approved Nav igation. 

navigation, persistent navigation, and • On-site consuftina rna.,!' be included with Website 
resource links for the client's website . Desion Phase. 

~ Phase 4: Modules and Site set-up S3,SOO 

• Setup dynamiC e lements on pages • Deliverable: Setllp a fully functional site, the 

• Additional modu les may be established software that runs the site , and statistical 

based upon recommendations in Phase 1. analysis for the site. (i.e. Module list below for 

list of services that will be included in annual 

fee) 
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Project Details Cost Optional 
Add-on 

Cost 

Objective 2: Content Development and Page Layout 

~ Phase 5, Content Development $3,500 
0 Develop sitemap as pages are being 0 Approximately 150 pages and supporting fl ies Add 

developed. will be developed. S2,700 for 
0 Gather content worksheets from your 0 On-going review with your staff as major areas 100 

departments and contact departments as are developed. additional 

needed for additional content. 
0 Deliverable: Setup a fully hmctional site that pages 

0 Develop new web pages as needed with is ADA compliant, the software that runs the Add 
assistance from cl ient. site, and statistical analysis for the site. S 12,500 

0 Migrate existing content. for 500 
additional 

pages 

}> Phase 6: Review and Test $500 

0 Make fmal revisions to website. 0 Deliverable: List of items that need to be 
0 Quality Assurance review of new website. addressed. 

0 Review on-going responsibilities of 
department heads and administrative still'. 

Optional On-site Mw:ina bifore trainina. Meetina with depanmem administrators Add 

$1,500 

Objective 3: Equipping Your Staff for Successful Website Maintenance 

}> Phase 7, Training $10,500 

0 Provide onsite training to 20 employees 0 Training sessions will be scheduled for no more 

who will be responsible for departmental than 10 employees per session over a 4-day 

updates. period. 

0 Provide training to main web 0 Consulting and hands-on training . 

administrator w ho wi ll be adding levels to Recommend stafTbring "read world" examples, 

the main page and assigning r ights to issues and work-flow process issues to training 

administer those pages. sessions. 

0 Prov ide training to main web administrator on 

the use o f and interpretation of web statistics. 
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Project Details Cost Optional 
Add-on 

Cost 

Objective 4: Website Deployment 

~ Phase 8: Go-hve and Project ReVIew $500 

• Launch site • Gather reedback from staff involved in project. 

• Deliverable: Final project review report. 

~ Phase 9: Marketing Included 

• Registration of site with all major search • Press Release to market new website . 

engines. 

Phase 10: On-going Consultation Included 

• Site review and Consulting. • Recommend site enhancements for improved 

• Layout, design and content site visitor interaction. 

recommendations. • Strategic phone site review on anniversary date 

of"go.!ive". 

Total One-time Cost $27,500 Varies 

"additional fees if client hosted solution 

Site Development- Additional Recommendations OneTime Optional 

Modules and Development Options Fee Service 
Agreement 

iAnnual 
Recurring 

People Spotlight - volunteers, teams, It l MVP (most valuable player), etc. $1 ,200 $600 
"---""-"-"_ .. 

Intranet $750 $1,200 
"-"""- "-"-""-""" 

Real Estate Locator $2,500 $3,000 
""""""-"-"._"--

Online Job Application System $9,500 $1,800 
""---"'-----"-_._-

Emergency Alert System - when activated $5,000 $600 

1) Displays emergency announcements prominently on every page of your 

website 

2) Sends aJerts to e-mails, cell phones and pagers via text message 
"---"-"-

Where Do I "" assist residents finding jnformation by address $5,500 $1,200 
------ """._"--1--

2 days Additional Training and retraining performed 6 months after go-live (includes $6,900 N/A 

travel expense) 
-- -"""._'"-- ._-----""-"--- ---.,---" 

Request Tracking and Management - allows visitors to report issues and creates a $9,500 Varies by 

work order/work flow system tracking issues and status" Self-service customer service number of 

center. ad ministrative 
users ... "--"-------

Spanish Translation (cost per page for hand-translation) $125/page N/A 
or $l ,O(XHor 

10 pages 
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Spanish Translation Options 

System Translation using Software 

• InstaUation of Automatic Spanish 
Translation Service (e.g. Syslran) 

• Other options may be available. Pricing 
subject to change. 

• Deliverable: Setup up a toggle 

for automatic translation of 

page content to Spanish 

Hand Spanish trnnslation of select pages (hand-trnnslation of 100 pages) 

• Hand translation allows for content to be translated in its meaning instead of a verbatim 
translation provided by System Translators. $l25/page or $1,(XX) for 10 pages 

• Toggle for selected pages and translation would be provided. We would recommend 
method that http://tx-delrio.dvic.plus.com (under development) used for Spanish 
translation. 

Add $2,000 

Annual Fee Increase of $6,075 

Add$IO,OOO 

Civ icPlus provides pricing that is project·based and not necessar ily based upon an hourly rate or total number of hours . 

However, CivicPlus does provide ad hoc services at the fo llowing hou rly rates. 

Service Rate Discounted Rate 

Programming $125/hr $105/hr 

GraR.hic Design $115/hr ' $95/hr 

Logo Deve)o.e...ment $125/hr $105/hr 

Content DevelC?.e...ment $75/hr $60/hr 

Content Writing $125/hr $105/hr 

Project Management $140/h, $115/h, 
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• ~CivicPlus 
Ned GeIMfGflon GoYtiTlment W.bfItfl Proposal for Village of Orland Park 

Recommended Options for Ongoing services 
Standard Host Option Ultimate Service Host Option 

Recurring Annual Hosting Fee $1,800 $1,800 

Optional Annual Maintenance and N/A $2,400 
Updates 

Optional Annual Unlimited Support N/A $4,800 
and Unlimited Upgrades 

Recurring Annual Fee $1,800 $9,000 

Ilu,!lIIg 'il'r\ Ill' .... 

./ 

and Main tenance ./ ./ 

Testing 

./ 

Usage License ./ 

5upP,'rt 
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Website Content Management System 
FEE PROPOSAL 

CMS Software Cost: $4,000 
Website Design Services Cost: $3,500 
Installation Services Cost: $4,000 
Training Services Cost: $10,500 (onsite training/lower cost options are available) 

Hosting Services Cost: $1,800 
Project Management Cost: $5,500 

12 Months Maintenance Cost: $7,200 

Total Cost: $36,500 

Firm Name: CivicPlus 

Address: 317 Houston Suite E 

Signature: 

ManhattanlS 66502 

~' ~{A Date: 7/9,107 
Printed Name: April Hamilton 

Title: Director of Sales 

Phone Number: 888-228-2233 ext. 251 



CERTIFICATION OF ELIGIBILITY 
TO ENTER INTO PUBLIC CONTRACTS 

IMPORTANT: THIS CERTIFICATION MUST BE EXECUTED. 

I, April Hamilton , being first duly sworn certify 
and say that I am Director of Sales 

(insert "sole owner," "partner," "president," or other proper title) 

of CivicPlus , the Prime Contractor 
submitting this proposal, and that the Prime Contractor is not barred from contracting with any 
unit of state or local government as a result of a violation of either Section 33E-3, or 33E-4 of the 
Illinois Criminal Code, or of any similar offense of "bid-rigging" or "bid-rotating" of any state or 
of the United States. 

Subscribed and Sworn To 
Before Me This oq Day 
of c lu..!g -,-2007. 

-cldUkC aWMcmrb 
Notary ublic 

19 



SEXUAL HARASSMENT POLICY 

Please be advised that pursuant to Public Act 87-1257, effective July 1,1993, 775 ILCS 
5/2-105 (A) has been amended to provide that every party to a publ ic contract must: 

"Have written sexual harassment policies that shall include, at a minimum, the 
following information: (I) the illegality of sexual harassment; (II) the definition of 
sexual harassment under State law; (III) a description of sexual harassment, 
utilizing examples; (IV) the vendor's internal complaint process including penalties; 
(V) the legal recourse, investigative and complaint process available through the 
Department ( of Human Rights) and the Commission (Human Rights Commission); 
(VI) directions on how to contact the Department and CommisSion; and (VII) 
protection against retaliation as provided by Section 6-101 of the Act. (Illinois 
Human Rights Act). (emphasis added) 

Pursuant to 775 ILCS 5/1-103 (M) (2002), a "public contract" includes: 

... every contract to which the State, any of its political subdivisions or any municipal 
corporation is a party." 

April Hamilton , having submitted a proposal for 
CivicPlus (Name of Contractor) for 

Website Design/Hosting (General Description of Work Proposed on) 
to the Village of Orland Park, hereby certifies that said contractor has a written sexual 
harassment policy in place in full compliance with 775 ILCS 5/2-105 (A) (4). 

Subscribed and sworn to t)efore 
me this ~ day of ..Ju{y , 20Q"Z 

N! P!~ t drrwndo 

€I • NOTARY PU8UC • _ or KanIIs 
~ S. ALLYSON EONS 
:.. . MV Appt. Expires (P/1~ ~ 0 
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EQUAL EMPLOYMENT OPPORTUNITY 

Section I. This EQUAL EMPLOYMENT OPPORTUNITY CLAUSE is required by the 
Illinois Human Rights Act and the Ru les and Regulations of the Illinois Department of 
Human Rights published at 44 Il linois Administrative Code Section 750 , et seq. 

Section II. In the event of the Contractor's noncompliance with any provision of this Equal 
Employment Opportunity Clause, the Illinois Human Right Act, or the Rules and 
Regulations for Public Contracts of the Department of Human Rights (hereinafter referred 
to as the Department) the Contractor may be declared non-responsible and therefore 
ineligible for future contracts or subcontracts with the State of Illinois or any of its political 
subdivisions or municipal corporations, and this agreement may be canceled or avoided in 
whole or in part, and such other sanctions or penalties may be imposed or remedies 
involved as provided by statute or regu lation. 

During the performance of this Agreement, the Contractor agrees: 

A. That it will not discriminate against any employee or applicant for employment 
because of race, color, re ligion, sex, national origin or ancestry; and further that it 
will examine all job classifications to determine if minority persons or women are 
underutilized and will take appropriate affirmative action to rectify any such 
underutilization. 

B. That, if it hires additional employees in order to perform this Agreement, or any 
portion hereof, it will determine the availability (in accordance with the Department's 
Ru les and Regu lations for Public Contracts) of minorities and women in the area(s) 
from which it may reasonably recruit and it will hire for each job classification for 
which employees are hired in such a way that minorities and women are not 
underutil ized. 

C. That, in all solicitations or advertisements for employees placed by it or on its 
behalf, it will state that all applicants will be afforded equal opportunity without 
discrimination because of race, color, religion, sex, marital status, national origin or 
ancestry, age, or physical or mental handicap unrelated to ability, or an unfavorable 
discharge from military service. 

D. That it will send to each labor organization or representative of workers with 
which it has or is bound by a collective bargain ing or other agreement or 
understanding, a notice advising such labor organization or representative of the 
Vendor's obligations under the Illinois Human Rights Act and Department's Ru les 
and Regulations for Public Contract. 

E. That it will submit reports as required by the Department's Rules and 
Regulations for Public Contracts, furnish all relevant information as may from time to 
time be requested by the Department or the contracting agency, and in all respects 
comply with the Illinois Human Rights Act and Department's Rules and Regulations 
for Public Contracts. 

F. That it will permit access to all relevant books, records , accounts and work sites 
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by personnel of the contracting agency and Department for purposes of 
investigation to ascertain compliance with the Illinois Human Rights Act and 
Department's Rules and Regulations for Public Contracts. 

G. That it will include verbatim or by reference the provIsions of this Equal 
Employment Opportunity Clause in every subcontract it awards under which any 
portion of this Agreement obligations are undertaken or assumed, so that such 
provisions will be binding upon such subcontractor. In the same manner as the 
other provisions of this Agreement, the Vendor will be liable for compliance with 
applicable provisions of this clause by such subcontractors; and further it will 
promptly notify the contracting agency and the Department in the event any 
subcontractor fails or refuses to comply therewith. In addition, the Vendor will not 
utilize any subcontractor declared by the Illinois Human Rights Department to be 
ineligible for contracts or subcontracts with the State of Ill inois or any of its political 
subdivisions or municipal corporations. 

Section III. For the purposes of subsection G of Section II, "subcontract" means any 
agreement, arrangement or understanding, written or otherwise, between the Vendor and 
any person under which any portion of the Vendor's obligations under one or more publ ic 
contracts is performed, undertaken or assumed; the term "subcontract", however, shall not 
include any agreement, arrangement or understanding in which the parties stand in the 
relationship of an employer and an employee, or between a Vendor or other organization 
and its customers. 

ACKNOWLEDGED AND AGREED TO: 
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TAX CERTIFICATION 

I, April Hamilton 
and state as follows: 

, having been first duly sworn depose 

I, _A"'p_ri __ �_H...:ca_m_i __ �t-'-o_n _____________ , am the duly authorized 

agent for _----'C"'i'-"v...,ic"'-P--'I"'u"'s ________________ , which has 

submitted a proposal to the Village of Orland Park for 

--,W-,-",e",b",s i"'te"--"C"'o"_n"'te"'n'""t:...!M""""'a!.!n"'a~g"'-e'-'-m"'e"-n'-'ct :':S"'y-"s':"-te"'m:':'--___ and I he reby certify 
(Name of Project) 

that _---->C<-'-iv~i"'c'-P_'_'Iu..,s'--________________ is not 

delinquent in the payment of any tax administered by the Illinois Department 
of Revenue, or if it is: 

a. it is contesting its liability for the tax or the amount of tax in accordance 
with procedures established by the appropriate Revenue Act; or 

b. it has entered into an agreement with the Department of Revenue for 
payment of all taxes due and is currently in compliance with that agreement. 

Subscribed and Sworn to 
Before me this oq 

D.y ~ W?~"" ;:or,cb 

By ~j~~ 
Title: Director of Sales 
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REFERENCES 

(Please type) 

ORGANIZATION City of Elgin, IL 

ADDRESS 150 Dexter CT 

CITY,STATE,ZIP Elgin,IL60120 

PHONE NUMBER (847) 931-6085 

CONTACT PERSON Sara O'Riley, MIS Training Specialist 

DATE OF PROJECT November 2004 

ORGANIZATION City of Burnsville, MN 

ADDRESS 100 Civic Center Pkwy 

CITY, STATE, ZIP Burnsville, MN 55337 

PHONE NUMBER (952) 895-4673 

CONTACT PERSON Jim Skelly, Communications Coordinator 

DATE OF PROJECT October 2006 

ORGANIZATION University City, MO 

ADDRESS 6801 Delmar Blvd 

CITY, STATE, ZIP University City, MO 63130 

PHONE NUMBER (314) 505-8530 

CONTACT PERSO N--=L.:::.e:..o:i S:.:..:hc:::a,--!M.:=e.::-i n:..:::e:L' -,-I T..:.-:C,,-,o,,-,o~r~d.::-i n.!!:a~to~r~ _ _ _ _ 

DATE OF PROJECT-----"'O=C=to=b=e=r-'2=0=0=6~ _ _____ ___ _ 

Proposer's Name: April Hamilton 

Signature: 
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INSURANCE REQUIREMENTS 

Please submit a policy Specimen Certificate of Insurance showing proposer's current 
coverage's 

WORKERS COMPENSATION & EMPLOYER LIABILITY 
$500,000 - Each Accident, $500,000 - Policy Limit 

$500,000 - Each Employee 
Waiver of Subrogation in favor of the Village of Orland Park 

AUTOMOBILE LIABILITY 
$1,000,000 - Combined Single Limit 

GENERAL LIABILITY (occurrence basis) 
$1,000,000 - Each Occurrence 

$2,000,000 - General Aggregate Limit 
$1,000,000 - Personal & Advertising Injury 

$2,000,000 - Products/Completed Operations Aggregate 
Waiver of Subrogation in favor of the Village of Orland Park 

EXCESS LIABILITY (Umbrella-Follow Form Policy) 
$2,000,000 - Each Occurrence 

$2,000,000 - Aggregate 
EXCESS MUST COVER: General Liability, Automobile Liability, Workers Compensation 

Any insurance policies providing the coverages required of the Contractor shall be specifically endorsed to 
identifY "The Village of Orland Park, and their respective officers, trustees, directors, employees and 
agents as Additional Insureds on a primary/non-contributory basis with respect to all claims arising out 
of operations by or on behalf of the named insured." If the named insureds have other applicable insurance 
coverage, that coverage shall be deemed to be on an excess or contingent basis. The policies shall also contain 
a "Waiver of Subrogation in favor of the Additional Insureds in regards to General Liability and 
Workers Compensation coverage's." The certificate of insurance shall also state this information on its 
face. Certificates of insurance must state that the insurer shall provide the Village with thirty (30) days prior 
written notice of any change in, or cancellation of required insurance policies. The words "endeavor to" and 
", but failure to do so shall impose no Obligation or liability of any kind upon the insurer, its agents or 
representatives" must be stricken from all Certificates of Insurance submitted to the Village. Any insurance 
company providing coverage must hold an A VII rating according to Best' s Key Rating Guide. Permitting the 
contractor, or any subcontractor, to proceed with any work prior to our receipt of the foregoing certificate and 
endorsement however, shall not be a waiver of the contractor' s obligation to provide all of the above 
insurance. 

The proposer agrees that if they are the selected contractor, within ten days after the date of notice of the 
award of the contract and prior to the commencement of any work, you will furnish evidence of Insurance 
coverage providing for at minimum the coverages and limits described above directly to the Village of Orland 
Park, Denise Domalewski, Contract Administrator, 14700 S. Ravinia Avenue, Orland Park, 1L 60462. Failure 
to provide this evidence in the time frame specified and prior to beginning of work may result in the 
termination of the Village's relationship with the selected proposer and the proposal will be awarded to the 
next highest rated proposer or result in creation of a new request for proposals. 

ACCEPTE\D & AGREED THlS L.J-.<<.---DAY OF s.Ju Lj , 200..7 

Authorized to execute agreements for: 

CivicPlus 
Printed Name & Title Name of Company 
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k.CivicPlus 
Next Generation Government Websltes 

Additional Information 

For the Proposal For: 
Village of Orland Park 

Website Content Management System 

July 20, 2007 

Developed By: 
April Hamilton, M.B.A. 

Director of Sales 
hamilton@civicplus.com 

Icon Enterprises, Inc., dba CivicPlus 
317 Houston St. Suite E 

Manhattan, KS 66502 

1-888-228-2233 ext. 251 

Cell: 1-785-341-0456 

Fax: 1-785-587-8951 
www.civicplus.com 
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CivicPlus Additional Information 

CivicPlus Website Management System 
Developed for organizations that have a need to update their site frequently, CivicPlus provides a 
powerful content management structure and website menu management system. The system allows 
non-technical employees the ability to easily update any portion of your website instantaneously. The 
CivicPlus Website Management System utilizes Microsoft SQL Server. ASP, JavaScript, and HTML are 
used for the web development. 

No HTML knowledge is needed to update your website. If desired, HTML code can be used 

throughout the website for advanced users. 

With extensive web applications in place and continual development, our clients are the proud owners 
of their website and are excited to be part of the CivicPlus community. 

Additional benefits of CivicPlus include version control, levels of rights for users, searchable data, 
customer self-service, instantaneous updates, security, and much more. 

Each website begins with a unique design developed to meet your specific communication and 
marketing goals. Features and capabilities are added and customized as necessary. 

Navigation OptiOllS 

CivicPlus provides many different navigation structures and options. A few are presented here. 

,,. 

_u._" ----
~.-

... _".. ...... 0.._ .. ,1101' 

-. ...... - ... - ....... -' -"'-'----""-".'--_. _ .. ,_ .. __ 1 -_ .. ,... 

Welcome to The Little Apple® 

1,1 .. "", holE"." "''W '" <~.,k "'" .. __ , __ -'" 'hi' "'0)'_ 
JI'''<9"-'''' yew"""'" 
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CivicPlus Additional Informa tion 

Dynamic Layout 

The layout for your website is determined by you and the designer. Placement of navigation and 
dynamic areas are important to aid site visitors in finding key information quickly and easily. Our 

consu ltants will make recommendations based upon user stud ies and best practices for websites. 

Dynamic Page Componmts 

Events Calendar, FAQs, Opinion Poll, News Flash and other new features may be established as 
dynamic page components. DynamiC Page Components may be placed on any page and w ill help 
areas of the site appear as their own "website" . For example, the en try page for your Parks and 

Recreation department may provide an area with their list of events, FAQs, and news announcements. 

Dynamic Breadcnlmbs 

When a user v isits your site, Dynamic Breadcrumbs are used to show their location within the 
website. Breadcrumbs are automatically generated by the CivicPlus system. This feature assists a site 

visitor in understanding the site structure and in navigation. 

Dynamic Site Map 

The dynamically generated si te map automatically updates itself to your menu system. So if a menu 
item is renamed, added, or deleted in your navigation then the site map w ill reflect those changes. 

Unlimited Navigaticm Options 

We work with you to determine the best 
navigation setup for your needs. 
Unlim ited pages can be created with the 
CivicPlus system and there is no limit to 

the depth of pages that can be created. 

, 

~ 

I_If --~ II_II_.I 

Modify Human Resources (Back End Group) 
V.~ Un, Acjm,n 

Se ll~I ,AJ1 r r r 

V " A V " A 

r r r """'-""" r r r '""-'" 
r r r ""-"'" r r r OOIin" lob App!Icttoon 

Group Admlniltntion 

c...oo' l "",,Oro", I 

r r r "'""""""" r r r -..". User Group 
" " r DOSilm!!rI1 CM' .' r r r -Levels of Rights 

Most information is constantly changing 

and needs to be updated frequently. 
With CivicPlus, each department is 
capable of updating their own content. 
Even though each department can 
update 
their department's informa tion and web 
pages; the menu structure, top of page, 
banner and navigation through 
the site remains the same. 

A central administrator is given the 
abil ity to establish groups with specific 
rights and capabilities to update the 
website. Users are then assigned to 
groups based upon the role that person 
will have in updating the website. 

" " r ........... r r r """'" " " r EAlh r r r Blglllil!w:hl 

r r r "'" r r r Run",", Pi,"C' !1!"1 

r r r """"'" r r r """" " " r ~ r r r ""-"-
" " r """"" r r r """"'"" 

~ 

~[iiOiiKJI-l~ 

Modify Human Resources (Back End Group) 

Categories 

9-Homl 
I!t-AlIOIII Us 

EI O, parlmltnl s 

E!J- CityCllrk 

Ii Commum'y 
Orrvelop r1'lem 

Fire & Emergency 
M~nag ilm.nt 

B Hum an Ru ourctl r- I 
Haw 10 Ajlply P Author 

[B R..:ruil m' nt f7 Publish 
CUrIenl Job 

OpenllljJS 

Administration: 

Establish 

Module rights 
for the Human 

Resources 

Group Adminlltn1tion 

Ceneel I SeveOroup 

User Group 
Administration: 

Establish Page 
righ ts for the 

Human Resources 

Users of the administrative system may be defined as publishers or authors, and as administrators of 
modules. A central publisher for each department can then approve the pages. 
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CivicPlus Additional Information 

Job ~egories I Job Postings 

Within each Module, 
Add Job COlegoryl Message Defaults I 

granular security is also 
VI9w Srte I Help 

provided. Category Title 
Subscriber Job Adlons Count Count 

Unpublished Categories -
This allows each There are no unpublished Categories. 

category within the Published Cat.jlorles 

module to have its own Managerial 0 5 Choo," an Actioo ..:J 

user groups assigned to 
~ 0 1 Choose an Actioo..:J 

admini:it(ativ!ii! 0 1 Choose an Actioo..:J 
update this area . P!.lbhg; iiilf!ii!h: 0 2 ~~oJ~eb"" Actioo 

~~ill~g Ir,3 g~:i 0 1 

Informatio n Technology 0 2 ~i~s~k 
Parks and R9!;:reation 0 1 

~ ~ 0 0 

Eiro 0 0 

... "'-
Rilium 10 C(l\"'9OfW~-1 v.ew-S~-e I Help 

An Action Item queue provides links to 
Modify Job Category \AJnu.l l SM I website administrators when information is lilt! mO(!ilI , d by Wtbl~' Adnunill,I'I01 on 4£J2Ct61!lD7.15 AM 

~~- - -- waiting to be published or reviewed. 

0.,.1 .. 
Ca1tgOfJ N~mt ~U"~\reW8 
Descnpt10n 

!:e:"~~~8~:!~~t~~::~.:::~t~~ aueh .!.I 
n«1' elHIU. and aD on . 

Action Items: 
Publish Modules 

"j 
Allow Sub.cnb,rs rYe,::::J /.Online Job Agglication 

Perm ... ~ns v,~ 

v A 

P r 

p p 
p p 

"",", 
Modules waiting Publication Publish 

P V A P 

r Gu~SI " P P Sysll1'I'I Adml"ISUiI Ol 

Jil' Clemo EXpanded r r r Human R.sOl,l,,,. Module (Submitted Count) 
Ill' Oom ... Um~.d r r r 5.111 

Event Calenda r (1) 
ReguestTracker (47) 

ExtenSIve SIte Admllllstr«hve COli trois 

System administrators may review many facets of the website. Administrative tools like Login 
History, Website Log, and Bad Links allow the administrator to review the website administrative 
procedures. 

Redirects allow the administrators to easi ly establish a direct path to a page within the website. 

Our unique Site Search Log offers tremendous value to decision-makers concerning placement of 
information on their homepage. 

The CivicPlus Website Management System captures and processes referrals to pages that cannot be 
displayed (404 errors). The system allows the site visitor to make a note concerning how they reached 
this page. This feature allows you to track down old links from other sites or your own website. 
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CivicPlus Additional Information 

Dynamic and Easy to Update 

Pages can be easily updated with the CivicPlus Content Management System. Content can be 
scheduled for display on the website and removal from the website in order to ensure the timely 
posting of data. 

Department administrators will be trained on the basics of using pictures and graphics on the site. 
Standards that ensure pages load quickly will be stressed in the reference materials and training 
sessions. 

Front-End Edit Links 

Front-end edit links allow you to have control over your website by linking portions of the front-end 
to the back-end. You can locate the page or module you are working on in the front-end and with the 
click of a link, you can jump directly to the published content on the back-end so that you can make 
your changes. After making any desired changes, you can return to the front end with the click of a 
button. 

Step I 

Click on the area of 
the website that you 

wish to edit. 

OPINION POlL _._.,.. ... -
_"'_~AI -0--0-OIlRl ........ _ 0-_ 
O_f .... ,.... 

;..._ •• ~, OEMltlllDITI J CIl"f u lMcn IIUIINI .. 

The City ofWoc:tw.a F .. ;. 
~omfDrtably nestIMI in the 
NQoth E.st t;OII* oIlt. 
P~.nol 

North T-. Wichb Fils 
is" K~ 
~cilyhome to 
COffIIDWCI lind incbtry dh 
~inlImIIS 

1 
\ ..,. 

o 
I Page Maoo I • 

r_,., •• 
,,*,*e..,.Jf. ~_ 

,~. 

~~r*_v.. ---
' ..... . ·f ... .. 
~---,~y .. 
_Y_-'-c:JoooOIIo" 

AUt:VD."Tl5 

PAQ" 
·MIIle ............. ....,. ,-, 
·~ .. I ... "" .. c:tr~ 

'-----"'=--'-""1 Modll\l: Home P1lge ~ 

Stl'P 2 

Make immediate 
changes to the 

website, then click 
Save. 

us! UpdeIed: 1/412Oa7 8:10:0J AM ~By: Bany l~ 

VefSlon Name: 

..... """ IF~~~~..j 
End Dat~: L _____ ---' 

PalJll Type: e:.-
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CivicPlus Additional Information 

Modules 
Modules are constantly being developed that meet the needs of our clients. Mod ules are displayed 
according to the client's specifications. Custom modules also be that will interact with 
existing databases. A partial list of 
the most popular modules follows. TItle: Town Council Meeling 

Date: January 2, 2IlE 

Calelldar 
Description: 7:00 p.m. in Town Council Chambers 

Broadcast live on KCAT Channel 15 
Addre.: 110 E. Main Street 

Los Gatos, CA 95030 The calendar allows administrators 
to set up calendar items and 
recurring events for multiple 
months in advance with short 
descriptions and hyperlinks to 
display the details of the event. The 
calendar recognizes the current date 

location: 110 E. Main Street 

Hours: 1 sl and 3rd Monday OIl 7:00 p.m. 
Conloct (408) 354·6832 

as the starting date for display of events and 
provides easy navigation to future events. 

Multiple calendars are available with 
customizable dynamic categories/types of 
events. 

Mini-Calendar: You may choose to have any page 
on your site display the most current calendar 
items in a special content area. The Mini
Calendar is a dynamic page element and may be 
placed anywhere on a page. 

on '" 
UU~·~~---,~an~~~~~ 

Useful 'Web$tes 

Kids' sectIOn 

CAL~NDAIt 

J~' 
LJj!I"!"Y Closed 
Jan. 4 
lh!!rf C1o~d for hm10rv 

Jan. 4 - Jan. 5 
kbr!!ry nvet10ry 

00 ...... All Event .. ! 

Featured Events: 

promoting a life-long love of reading 

Local jon and Hoyrs - Library Books a 
Cily Hall. 

Plans for a New Library are undetwa 

Library Brochure - quick informatio ( 
in a printable formal. 

Book Renewal - send a message 10 
receive a reply with new due dales. 

Go Win~'8SS at Taylor Public library 

Unique to CivicPlus, Featured Events allow you 
to highlight future events that are not scheduled 
to display in the current month. You can draw 
attention to an upcoming event. This is an item 
originally requested by one of our clients. All of 
our clients may choose to take advantage of the 

Email: manager@losgatosca.gov 

Cost: Free 10 public 
link: 

_.
~ 

CAUNDAA 

... Sr ............... -
Or! 'illy_ 0='1'00 -_. 

feb. 10 

Splrtt of the Seasonl 
Taf'lo . .. c.m'llrloc:.tl~ 
onUS ~r79"'" 
Stilll Hogllway9S .• boulW 
mCos ""rthnll of .... sh~ 
b':m..!nIIIo· 1IUJIdit 

"" , 
Itl "ia""'Va 

It .... .. _muns 

Jon. 5 
MaIn Street Advisory 80ard 
Meeting 

Jan. 9 
Civil Service CommiSSion 

~ 

Jan. 9 
Moody Museum Advisory 
Board Meeting 

Qy" r..,. 0II1cMr wllbe.-.ton..y 2. ZOOfI 
CIrr ofT~' OI'fIce~ ¥>I. b. CIO!ied Ja.~ry 2.2006 fOr NewYlan 
O.,Holklr, IBUiI.rII:L.J 

FEATURED EVENTS 

'dend:; ,ndn ' mym:;. SlliconViligyRgads: 
The SOI.M.'OIr a dilug-hlel dlseovels hel faUle,·s mr I by l OUise Slefl'lm~rl has ~een selected i$ a SllMlrl 

lIeyRaids btle, ilrll1lhe authorWlIl \j1Yll a p.esantauorl on he. wo.k COllies ontllS trtte are IVallatrle al 

u~r.~~-::-:-:-: _____________ --
Apr. 28 
'Wlnn .. l Albn. DiY CeleblillOn 
Mend Irae pl~nbna ceremony· observe Of help plant a tree 8nna a pl(rlc lunth and aniOVVOUJ ,,""VISit! 

January 2, 2000 

January 2006 

SMTWTfS 

8 2. 1JI. 11 .12 1.J. 14 

15.1§. 11 18 

2211Z!25 
29a!1.;tl 1 , ] . 

MAIN CALENDAR 

Date: rl ------IAJI Calendars 

JilflUilryEwntS: 
• Ullia(21) 
• Town Goyernment Calendar (4) 

upgrade ideas of others with no additional development or implementation fees. 

Calendar supports multiple views, including a monthly view that displays all events in a month. 
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CivicPlus Additional Information 

News Flash 

The News Flash Module provides your website with an area on the home page where "hot" 
information is posted. Any department may utilize News Flash for posting information that is very 
timely and short in length. 

The information that may be posted here might include a change in meeting location, results from an 
election, rainout announcement for sports fields, etc. News Flash is a dynamic page element that may 
be placed on any page. Each News Flash item has its own begin and expiration date. 

News - Sel.:'cted 

The City portion ofthe Plaza Road Turn Lan!! for Post Office Project has been completed. The 

}I:':!; :~:':!~=~ portion of the project on Post Office property wi ll be started aller the fi rst of the year and is expected 
to take about two months to complete. These two projects wi ll allow customers to use the Mayport 
Road Post Office without having to make left turns into or out of the parking lot. 

Manlic: Ouch Oly 
Hall 
!OJ S,mIMI , Road 
AUinlic Ouch 

""'" ('iIJA )2l7.sa:xJ 
Fu; ($') 2l 7-51D5 

Archive Cimter 

Unique to CivicPlus, the Archive Center was 
developed specifically for minutes, agendas and 
newsletters. These items may be posted to a single 
location. 
~ite visitors have the opportunity to view the most 
recent page (minutes, agendas, or newsletter), a list of 
pages relative to that archive center or a printable 
version of the archived item. Visitors may also search 
on a specific archive center. 
The archive center is a huge timesaver for website 
administrators. Site administrators only need to 
upload an item once 
and the unique 
functionality of the 

Archive Center does 
the rest of the work. 
The Archive Center 
displays the item in 
date order and 
automatically 
updates the link that 

@""""" 
@ """"" 

@"""" 

® '"""'" ...... 
® """" ....... 
®""'""" 
®-

.""""" .""""'" ....... 

- Public Works 
mtersectlon tnPfovements PrOjeCt 

Contracting Inc., working for the i construction for the 
I 

. ... _ ..... __ .. _---_._ .. __ .. -------_._- -,....,.---_ ... _._-_ .. _--

refers to the most recent uploaded item in the Archive Center. 
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Staff Directonj 

The Staff Directory offers a valuable resource to site visitors by providing contact information of your 

employees. This directory will decrease the number of 
calls to customer support requesting contact 
information. 

e users can search the directory for a specific Websit 
employ 
Employ 
theyar 

ee by last name, first name, and by department. 
ee names will also be found in the Si te Search if 

e in the directory. 

, 

f~1 ~-" 
,~ 

'. ~'~ 'I, " (,n' " 
!llL':'i11 '. , .. 

" , t. 
_ l.>o~.\.OO~ """"C_ "'-... ..-r __ .. _ ... __ .... -- "._'.M .... _ ........... ~_ ... _'" _ .......... --_ .. :::;'..-:"'.=.::::::.::.~~.::.: .. - ... - ...... _r._& 

1 ... 0 - --- -. ... _ ...... ,- - -
--~ - -- , . -" lOo...,_' .... - ... --, , 

~l .. -
,--

= - ~ --- 1'30_I> ( - == 
addresses are blocked from e-mail harvesting E-mai l 

program s 

Community Development 
110 E. "bin Strut 
Los G~los. CA 05030 
Phone: 4Oa·3~4!l872 
F .rx:408-3~7~ 

Em,il : pl,nn lng@!ofq,losu goy 

[-'-".-,- -.- -'-" 
, """"'" ~;-
~ -- ... --- -,~ 

--::'. ;: .. """""'" 

Th. Co mmun it>,' On.topm.n' Oop.rtmonl IJ ' .. pon, i!>l, to. ,11 ~"". nl .on4 ,d~.nc.d pl,nning. ,t", .... lopmonL code 
In to,el rn on!. building In.paelion .• nd oth., d ... ·. lopm. n~'.I .I .. 1 .oIivili ••. 

Pid< H.,~ la, .... It< .nc! Di •• dioM 

D.parlmenl Shft ..... '" Em3,1 ,,.,,. 
Lortl:. eUe! Community O ..... topmenl (li redor Rli nn iDg!iil:!2!gI12IU·g2! 408-354-8872 

Toud •. Rind,1 "-'Ibnl (lrr 0' Com (Ie" dll!ddI:12Ig'tol~. gOY 408·35411808 

Bllsiness/Resource Directonj Module 

Site visitors may use the Business/Resource Directory pages of the website in 
order to find information and links to related organizations. With the 
Business/Resource Directory Module, 
site visitors can search by business 
name, business category, zip code, 
area code, or city. 

The Category drop-down items are 
defined by you and are based on your 
needs and use of this area. 

Other information such as a brief 
description, a link to a map of the 
location, address, phone, email and a 
link to the business' site can also be 
provided. 

, 
c=J I""'''·--·-·to-. ___ e·'·I·1y. ~~~!!!!!!::. 

---:.: II." .. , j:'; ----~- S .. ,cIo __ 

~.~ 

l1o<"P>loI 
12mN"'~PIo .. 0<... 
G,ooW"".l)(~ 
"""", 811-9la11 
e.onl.n l.n 
(-oI','e ...... 
1201 fl.> rt~PIor.Omo 
G""" ...... b16l)lS 
Phon< 8119):611 
lII1I. t.tO I/wn'",..,.,.,OOI"", 

I)..,. ... 'S~h .. 
""'DS<>u>. 
Il)fNOIthI'lo>"o.... 
6<ootu,. lX 1liOoIB 
Pilon. 811~~1 

I~I",,'S"~ 
Otl" P ... , 
{(DE ... P .. "~".,, 
G""t"'T.Tl<1a;I~ 
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CivicPlus Additional Information 

Opitliotl Poll Module 

This module allows you to interact with your site visitors. We recommend that 
the poll questions be non-controversial items. The results may be used to 
provide website decision-makers with valuable information in order to make 
sound decisions. 

Documettt Cettter 

The Document Center 
allows fo r a variety of 
documents, e.g. PDF, 
spreadsheets, pictures, 
video files, etc. to be 

_,_ .. ... _. ___ "'_ ... _ .00:0 ... _0>_"'_ .......... ~_ ... 
_"' .... ""'01 __ "'" -...... ---... -~.-~----"""--. 

downloaded or viewed by the end user. This 
allows easy access for site visitors. Instead of 
bogging down your employees with requests for 
documentation, site visitors can locate the forms 
and documents they need. 

_.
-.~ --
fI!I 

j-ij"--"--"" 

~
~~. 

• 

:.JR .... 4Do< ........... 
;,.J~ __ 

fill"", . 
!.,J f "",,' 
oJ......",,,""""' .. 
u __ 

lJ.;.I __ it:>«I" 
...J WI";I~ 

, --
Publl,w,,'yAydut! .. """" 211<11, ~ ... UoIoaoot: t ¥VlOY.' .-rf;(l6'. 

"'-It KIl, ~'I Vo",oe'G ' VlllOOH lUI ~M 

'" ,··"W_" lUKII,u.Il""I.,_ U'l<l'OO5"IIU~1I .. ,.,... 
N 'al.l .......... ow. '11mOOS' II.JI PM 

Clli;l<ngon.(·)OIH .... tIIf;I0r40" .................. d ---_ .. 
e ..... c., orUSLp 

Your employees can easily add new documents L..:1'=",='= I_ .. -' _________________ ...J 

and d irect residents to the information they requested online, without sending out any-extra 
paperwork or an unneeded trip to your office. 

A tremendous time-saver for your employees and for site visitors! 

Frequetttly Asked Questiotls 

One of the benefits of being a CivicPlus hosted user is the addition of 
modules and services. FAQ management was rolled out to CivicPlus 
users at no extra charge. FAQ's may be added to any page. Each FAQ 
has its own beginning and expiration date. FAQs may also be 

I am new to Kennesaw 
\,I\lhere can I find out more 
about the C~y? 

2 Where can r find out about 
speCial events in 
Kennesaw? 

configured as a dynamic page element. 

...... _- ..... _ ... _-, ..... _----_ ... _-_ ... -.. _-_. 
Y .. -~ ---Ia=e ___ ....... 
G~,_." .... 

_ ... 'lrrect""' ...... --:r.~" ' ......... • "s __ 

.fi~.,. .. .,. 

-

Top 3 FAQ's appear on 
homepage, full list 

<'Innf><'Ir." whpn FAO 

Site Search 

Site visitors can perform a search of the site for 
information. The search will search through web 
pages, Microsoft files, PDF documents, alerts, 
calendar items, etc. 

The site search organizes the results by the type of 
information (calendar item, web page, Microsoft files, 
PDF documents, etc.) 
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Intranet/Extranet 

Private Sites (Intranets) may also be established by the 
system administrator. This would be useful for your 
employees or other groups that need to share non
public resources with your staff. 

Notify Me Module 

Visitors can sign up to be notified via e-mail about 
activities, meetings, and services. Users can subscribe 

to multiple lists at once and unsubscribing is easily 
accomplished by simply following a link from one of the e
mails. An example of this service may be offered to parents of 
specific sports, people who want to be involved in certain 
meetings or people who want to be kept informed about the 
results of certain activities. This service is currently integrated 
with job and bid posting. 

Notify Me supports HTML and plain text versions of 
messages. When creating an email in Notify Me, you can use 
the onl ine editor to incl ude your site styles and formatting. 
Messages can be sent in both HTML and plain text versions to 
accommodate all email readers, cell phones and other devices. 
Subscribers also have the option of choosing which format 

CivicPlus Additional Information 

MERCY 
HEAltH 
CEIml< .-

..::~ 

s.""_ ... -., .... -,., .. . 

0 .. ",,-_ 

,. 
.~ 

--s.,. .. " ...... " ... __ ""' .. __ :::--'--..... __ .
...... - ..... _-_ ............ ...... ,., .. -
_f"!or~.C., .. Go-,~ 
• __ I< ... UlliI_ --

they would like to receive. These features make Notify Me an excellent and valuable Emergency 
Communication Tool. 

Job Posting/Bid Posting 

These modules allow for jobs and bids to be displayed on the website and removed automatically with 
an end date. The website visitor can sort the jobs by date or job type. 

An interested person can sign up to be notified of new jobs or bid 
announcements. The new job or bid is automatically e-mailed when a new entry Interested site visitors 

can sign up to be 
notified automatically 
about new postings. 

is posted. 

E .. ,plciy,ne'lt OpportunltJes 

-. 1
_- -, 

.CMtowr iJ 
y""_IPPIY_b'CU�f�f�lJOl> ____ NI~.-""'_ 
"""*' lor _ ,.... IIIJIIY. RE WII£S ARf. ACC(prw OIILY WIlli A CIlT OF TUSCALOOSA 
APl'UCAllOM. T._ .. joII-...... ... ~.........,.. aJCI( HERE 

...... -=.lIlQlP1 l _HlQ'Il00IU __ C/lIOtI 
, .......... _.,..--........ -""', __ ...... a.o .. C/lIOtII,InIIF_ -------
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CivicPlus Additional Information 

Online Job Application System 

as: Logout 

Selected Job: Assistant Town Manager View Job Listings 
A SubmItArrIlutlon) - __ AppI'''''''?I lt?Edlt~_ " V'_M,.........,. J 

Profile: 
.rLogin/Email 

.rContact 
Information 

" Application 
Information 

" Education 
Information 

.rEmployment 
Information 

" Optional 

Actions: 
SubmitApptication 
Preview Application 
Edit Profile 
View My HJstOlY 
W!rI2!!! 
Job Listings 
Email a Resume 
Upload Resume 

Contact Information 
Last Name' : IDoe 

First Name-: II"'J'"""-n-e------ 

Middle Name: 1 

Residence Address": r:-:::-:-.,...: .... ""--,----

City' : rn:=:;:;:;;;---""",:::

State' : 1 Kansas 

lip Code' : 166503 

Mailing Address (if different from residence I 
address): 

City: ,--------

State: 1 Select" State ::J 
Zip Code: 

Telephone Number' : 1(888)228-2233(xxx) 

Cell Phone #.1 ( xx x) xXX . xx xx 

,. = Required 

Clicking Save, Previous or Continue saves your answers. 

Previous I Save I Reset I Cancel I Continue 

.101", ""pl i<;o-,1I ... . n m "y " '" ",a.sc .,,",,,11,,1>1.;0 in ,on ,,1&.;·rn~LI ·.v ,,~,;;;;-_~ __ -
hycullin~ Itt.;, lIu ..... n 1~~ ... ur"'·$l)h·i,"vn:1I I')~~ I 

R~ " i~,1 ~,o~ 

n~ ( ' it y 0 1" FI :I.;,'"!l'lIT i ~ 1I 11 1:'111.,1 Employm.:: tl i Opp-urllin ityl f .t1lrm"li ,·.:: . \o.:ti"n Emrl<"'}\:"r . 
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Applicants can easily 
apply for jobs online, 

manage their 
information and review 

previous submittal of 
applications. 

Your staff can easily 
review time and date 

stamped applications. 



Online Fonns 

Forms may be created in order to gather information from 
website visitors and routed to the staff member who will 
address the problem. CivicPlus can develop your online 
forms for you or you may choose to develop your own forms 
with the Online Forms Development Tool. 

Online Fonn Development Tool 

Submit to Database or E-mail 
Create as many online forms as you want with this module. 
You can easily create forms from scratch or from a template 
of standard online forms. Various fields include long answer, 
radio button, drop-down lists, etc. Formatting options 
include font colors, background colors, text alignment, and 
more. With this module you can see your forms as you create 

CivicPlus Additional Information 

_ .. _-
0 ....... ' ........ . 0=._. 

0_ ....... 

o=:-' 
0' ...... - ..... 0 __ _ 

0_ 

0 __ 

DD_'_"_ D, ___ _ 

0 __ • 0 __ _ 

0 ___ .......... _ 

0_ .... __ 
0' .... ' __ ._. 
0_ ..... _ ..... _ 

and edit them instead of sending it to someone else for changes. You are in control! 

This module allows for complex forms with multiple questions and multiple options for responses to 
be easily generated without programming knowledge. 

In addition to being able to create your own forms you can track your forms through your website! No 
more lost e-mails and sorting for statistical data through multiple emails. Any form submitted on your 
website is kept in a backend database. This data can then be exported to Access, Excel, or other 
database software! 

Form 
by Wtbs~, Adrr'nilitrJ1Of on 6I22l2OO6 1 33 31 PM 

[POllOlts 

I A Requea T rIICluK CaMgofy 

[Public Woru 

!3'NonnaI 

I Una.sign&d 

~"""""'_' ___ t:ll 

~~~~ _ _ _ _ _ ~~L _ _ ~ Question: 

Field Type: 

Default Value: 

Requited: 

Size: 

Max length: 
as it appears on the screen.) 

thllt can be put n o the ieId.) 

(preferred Contact Method win be a drop-down list.) 
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ReqllestTracker System 
Hom. _cm .. ROItJe$IT,...,. 

CItizen Request Tracker The RequestTracker System offers site 
visitors a method to easily report requests 
and to track the status of the problem. 

Th. ClllUnR, qUU!Trac"-. 11 ~ 10001ll , 1<an b~ UU lllO "POllyOUf 
~onnm' to th l "II'. ft CiI " b, used 1\) , 'U~ r\u1 g .~tIllllgh\ll l"a1 01" 
out, potIoies. 01 oller ~_.m. 

U£IiD AnO"'l'!!lOOS USI ' 

.o.:<o ..... S. I1"\11 ~ 

The RequestTracker System makes it easy 
to: 
Add comments and action items 

Reassign the problem 
Review the history of the issue 
Send messages to the constituent 
Close the request 
Print statistics and reports 
Print work orders 

Allowing your visitors to report problems 
and provide feedback through your 
website, the Request Tracker System 

..... 

........ -

........ .... , u ... 

I!l An!m.1 fOllttm, 

Police 0.,.... .. 
II M"W",whk'n 

II~ 
il _ 

Pub/feW .... 

II Oamagta E1dlllQlk 

II QriolOOq w."'rt .. WtJdgI 

i! 9'r!liQl 'pDutan Igmp,.lnVp!9l11,m 

II MrbIng,OO n'Y'hn'Q$ 
il sJfjiMM!!t!9Y'!'St!w 
II HItrm !!r;)!n bins"" !If rU!dM 

II ! QO$eI!!rnlnllljM au,bro. '!MI' 

II 819M grm!lll'1W!m 
II BOWIQ!1 1'trM§ 

il ......",. 

i3 &.o!'M"*,, 

ti3 TfP .... W "*'",& 
II To!!!! " MlIk/ljl!!",' !!!I!I< 

II Wi'" ,u~, grylflmmrw 
IS WtedO!tM!M!""'" !!lop'''''' 

I!] """"'" 
I!] """ 
iI Ta!!!,!IM 9I!s!r!ctt6'l!!m190d 

provides a standardized method of reporting along with a proven process of report tracking that 
allows your site visitors to interact with your staff any time of day. For example, if a streetlight goes 
out, a site visitor can report the problem immediately, and they can view the progress pf their report 
online as your staff designates priority, assigns it to a staff member for rectification, and resolves the 
issue. 

2 FOrml 

11 Forms 

Another feature of the Request Tracker System is the ability to generate statistics and reports. Your 
visitors' requests are tracked through a database, and you can easily view the number of reports for a 
given issue, the frequency of reports from a given requester, and many other statistics. 

Finally, the Request Tracker System is an excellent tool for managing requests of your constituents. 
Problems reported over the phone can be manually entered into the system for increased efficiency. 
Marketing the Request Tracker System as the primary tool for communication on problems and 
requests in your area will allow you to reduce staff time spent on addressing issues by hand, and it 
will allow your constituents to interact with your staff at any time of day. 

E-commerce 

The E-commerce module works on the shopping 
cart principle. Visitors can register for classes and 
activities online, order records, or pay utility bills. A 
catalog of activities may be organized in a variety of 
ways. One of CivicPlus' e-commerce options is an 
outsourced service provided by www.mycart.net 
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CivicPlus Additional Information 

E-commerce Recommendations 
CivicPlus recommends that our clients phase in E-commerce in order to determine its feasibility. 

Phase 1 - use of a service-based E-commerce service like the one pictured above for a catalog of items 
and services. Orders may still be processed manually into your existing internal systems. 

Phase 2 - Integration of an E-commerce system with your existing systems. 

Phase 3 - Purchase internal systems that support and offer web-based interactivity for complete 
transactions. 

Our clients are using this for a variety of services or products. 

Photo Gallen] 

The Photo Gallery module is designed to 
allow you to store photographs and 
display them as thumbnails, enabling 
you to click on the thumbnails to see the 
full-si zed image. 

Pictures are stored much like documents 
in the Document Center, and folders 
maintain organization. Pictures are 
limited to .GIF, .JPEG, .JPG, and .PNG 
formats for best quality, and must be 
under 250KB each. 

You can use the Picture Gallery to 
display pictures relating to your website, 
which might be out of place on a regular 
page. For example, the Fire Department 
could have a gallery of pictures of all of 
their fire trucks. This allows for fast
loading and a clean appearance of the 
Fire Department page, but allows you to 
display the pictures in a central location 
where speed issues are not such a problem. 

... , ..... 

::3 Home 
}..O Easler 
i-u Fire Trudt~..,s 
I-J...J HistoriC Town Photos 
}-uMaps 
i-O Miscellaneous 
L-€J Pidures Of OI.A' COmmunily 

Clicking on a (+) or (·)will 
exPand Oftonapselle 
aSSociated folder. 

Like the Document Center, you can store as 
many pictures in as many folders as you like. 
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GIS Integration Option 

CivicPlus, in partnership with Full Circle Technologies, provides a turn-key web-enabled GIS solution. 
Putting your GIS on the web had been complicated and expensive before VectorEyes. Now it's easy 
and surprisingly cost-effective to manage your new web GIS with VectorEyes. No technical GIS or IT 
expertise is needed. 

Personnel can take their laptops and hand-held computer devices into the field, work with the GIS 
data, update the data offline, and hot-synch it when they get back to the office or to a network 
connection, all without any expensive, proprietary GIS software running on their mobile computer 
devices. 
GIS files can be quickly converted for use on your website. 
No need for server installation or timely custom development. 
Website visitors can interact with your maps and drawings witho"t the need for a plug-in. 

If you have ongoing GIS needs, such as parcel or property updates, or the creation of new GIS layers 
from paper maps, Full Circle provides complete GIS services to build highly accurate GIS maps for 
you on any major GIS software platform. 

Works with ESRI, AutoCAD and MicroStation 

RSSFeeds 

-""' .. F7 P3Icel 

"""." po Raid 

1fill[E]@l1mJ0J 

~AMm ~E 
1IlMr--I(IOOS 
('; GnoBrTlal 
Cu._ 
r~To 

r $'lOeo....lItM • 
"'-''''_ell 
j •• , ... i l, .. ,W . .. ::oJ 

RSS stands for Real Simple Syndication, and in short, it is a way of notifying visitors of your website of 
changes that are made. When a user signs up for RSS feeds, they will receive notification of new news 
items as they are released, without having to visit the website. 

RSS begins with downloading a reader and subscribing to the feed. Then, as often as the website is 
updated, you receive notifications of these updates. 
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Administrative Modules 
Link Redirects 

Even though our pages are dynamic and use numeric ID's for their address, you may create redirects 
that will send visitors to a page within your website. This is very helpful for areas that need to market 
their area of the website. With our Redirects modules, you can simply create a redirect that is easy to 
remember. Instead of sending your users to http,/ /www.civiq:>lus.com/index ... p?NID- 3. you can send 

them to http.//www.civicplus.com/features. 

Riston; Log 

With this module you can easily track changes made to your website by all of your users. The History 
Log Module allows you to track changes made to items in your Page Menu, Archive Center, 
Document Center and more. History Log Module makes tracking website pages less time consuming 
and more detailed. 

Site Search Log 

The Site Search Log lets you review the words that have been entered into the search box on your site. 
This invaluable feature can help you determine if you need to restructure your site navigation to 
increase its ease of use. You determine the date range and you are shown what terms were searched, 
how many times they were searched, and the date and time they were searched. Very valuable for 
determining what your site visitors are missing. 

Bad Links Idel/tifter 

You may not be aware of any broken links on your website, but your guests are. This module creates a 
list of the broken links on your site when they are accessed. It also allows a site visitor the ability to 
enter comments concerning how they accessed the page. This module provides a list of all of the links 
that were typed in that were incorrect and helps identify the sites or pages that are referring to a bad 
link. 
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CivicPlus Additional Information 

Maintenance, Support, Hosting and Monitoring 
Your website will be maintained and monitored by Microsoft Certified Software Engineers and 
Microsoft Certified Software Developers. The following will be performed on the servers: 

• Updates to the CivicPlus software will be performed in order to continue to improve the service. 

• Technical Support concerning the use of CivicPlus will be provided. 

• An e-mail newsletter with tips on how to get the most out of CivicPlus is provided on a regular basis. 

• A Search Engine Registration Schedule may be included with the regular maintenance. 

• 
Hosting Information 
Physical Security: 
Entrances - Proximity card key system prevents unauthorized access. 
Closed Circuit Video - High resolution camera system with time lapse recording covering all 
secured areas. 
Visitor Access - All visitors require a full-time escort within the hosting area. 

Power: 
All systems are fed by Uninterruptible Power Supplies (UPS's) with natural gas-powered generator 
backup. 

Bandwidth: 
97Mbps Bandwidth 
Multiple carriers (AT&T and Qwest and Cox) provide redundancy for continuous connectivity. 
Qwest is 6Mbps over an MLPPP connection 
AT&T is 6Mbps over an ATM connection, 45MB/s fiber optic network 
Cox is 40Mbps fiber optic network 
Routers and switches automatically balance Internet load between carriers. 
Redundant Cisco routers running HSRP (Hot Standby Router Protocol). 

Monitoring: 
24x7x365 monitoring of all critical components including Internet connectivity, servers, routers, 
switches and power systems. 

Backup: 
Tape backup performed daily. 
Off-site tape archive. 

AntiVirus: 
Continuous scan system. 
Signature files auto-updated every 4 hours from national registry. 

Data Security: 
Server Operating System updates applied as necessary. 
Router level port blocking and reporting. 
Router level packet filtering and reporting. 
Server level port blocking and logging. 
Ongoing security analYSis by Cisco Security Specialist. 
Redundant Cisco ASA multi-service Firewalls that combine Intrusion Detection with Intrusion 
Prevention 

Data Redundancy: 
RAID LevelS data storage array. 
RAID 1 + 0 
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Staff Certifications: 
Full-time Electrical Engineers (EE). 
Full-time Microsoft Certified Systems Engineers (MCSE). 
Full-time Certified Novell Engineers (CNE). 
Full-time Cisco Router Technicians 
Self Hosting Server Requirements 
Microsoft Windows 2003 Advanced Server 
Microsoft SQL 2005 

System Requirements 

CivicPlus Additional In formation 

The administrative side of CivicPlus websites supports the following PC operating systems and 
browsers: 
Windows 2000 and higher 
Internet Explorer 6.0 and above 
Mozilla Firefox 1.5 and above 

Macintosh operating systems and browsers are also supported: 
OS/X 10.1 and higher 
Mozilla Firefox 1.5 and above 

Search Engine Registration 
Your site will be registered one time with the top search engines. A brief description and a list of key 
words will provide search engines the necessary information to find the websi te. Website optimization 
and a search engine registration program may be implemented for an additional fee. 

Website Statistics 
In order to review how your site visitors are using the site, 
an administrator will be trained on the use and analysis of 
the web statistics. Important information can be pulled from 
this data in order to make decisions about the use of the 
website. 

ADA Compliance 
Understanding the need for ADA compli ant sites CivicPlus is committed to meeting these standards. 
In addition to many built in features, CivicPlus provides annual auditing as part of their ongoing 
services to assist clients with meeting standards as outlined by the" Accessibility of State and Local 
Government Websites to People with Disabili ties." Many features that are a part of the CivicPlus 
system include: 

All menu items are cIickable. Screenreader software (used by blind or visually limited ind ividuals) 
will tab into each link on your webpage, including the navigation . 
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CivicPlus Additional Information , 

Submenus display for every area of the website. Many sites only have mouse-over menus that when 
clicked on, do not display the submenus in a left of right navigation area. These submenus are not 
accessible to blind browsers. CivicPlus offers many different navigation structures. 

Alt tags are used for all images. Alt tags provide the name of the picture when the screenreader reads 
them so the person may visualize the picture or determine its importance. 

Site maps are dynamically provided as new pages are added. Many visually challenged visitors and 
other visitors prefer to use the site map as their form of navigation. 

All documents and links can be set to open in the same window. ADA guidelines state that 
links/documents/etc. should open in the same window instead of a new window. Our system gives 
you the option of providing either one. 

Warranty 

CivicPlus provides a 100% satisfaction guarantee. If you are not satisfied with the service that 
CivicPlus provides, then you may choose to terminate the contract at anytime. 

CivicPlus also provides a lifetime guarantee on our programming. If at anytime there is something 
wrong with your website (errors, bugs, etc.), then CivicPlus will fix it with no charge. This is part of 
our continual customer service, and we are always striving to improve our product and inaintain our 
customer satisfaction. 
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ACORQ CERTIFICATE OF LIABILITY INSURANCE I 
DATE (MM/DDiVYVYj 

08/30/2007 
PRODUCER (785) 537- 1600 FAX (785)537-1657 THIS CERTIFICATE IS ISSUED AS A MAnER OF INFORMATION 
Charlson Wilson Ins Agency ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 

555 Poyntz Avenue, Suite 205 
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR 
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 

P.O. Box 1989 
Manhattan, KS 66505 - 1989 INSURERS AFFORDING COVERAGE .NAIC# 

INSURED Icon Enterprises, Inc. DBA Civic Plus INSURER A: Hartford Insurance Group , . __ . __ _. . I 

- a~d DBA Networks Plus , INSURER B: 

317 Houston . S.treet INSURERC: . 

Manhattan, .· KS 66502 INSURER 0: 

INSURER E: 

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING 
ANY REQUIREMENT. TERM DR CONDITION OF ANY CONTRACT DR OTHER ~OCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED DR 
MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. EXCLUSIONS AND CONDITIONS OF SUCH 
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

'rf~ r."s'l;~ _IiPEOFI POLICY 1 1 LIMIT 

GENERAL LIABILITY 3: 05/17/2007 05/17/2008 

~ I' l ,OOO,OOC 
X COMMERCiAl GENERAL LIABILITY I' 300,OOC 

J CLAIMS MADE 0 OCCUR MED' '''~'"I I s 10,OOC 
A IINJURY I' l,OOO,OOC 

:x- Blnkt Contractual OFNFRAI Is 2,OOO,OOC 
~'L AGGREGATE LIMIT APPLIES PER: ,-I I I 2,000,000 
I POLICY n ~:gT n LOC 

:I 
JD'''C LIABILITY >lUC\'IL/~/" 05/17/2007 05/17/2008 COMBINED SINGLE LIMIT 

S 
ANY AUTO (Ea accident) 500,OOC 
ALL OWNED AUTOS BODILY INJURY - (Per person) S 
SCHEDULED AUTOS 

A -
HIRED AUTOS BDOll Y INJURY 

-

- (Per accld~nt) • • NON·OWNED AUTOS - . , 
PROPERTY DAMAGE - (Per aCCident) • 

GARAGE LIABILITY AUTO ONLY - EA. 1 I 

~ ANY AUTO OTHER THAN EAACC S 
AUTO ONLY: AGG S 

I t='i~F!':!':n IIJIRRFI I, LIABILITY I EACH , 
P OCCUR o CLAIMS MADE S 

S R DEDUCTIBLE , 
RETENTION S $ 

WORKERS COMPENSATION AND " >l 05/17/2007 05/17/2008 XI ,I IUJ~ -
EMPLOYERS' LIABILITY I E.L S 100,OOC A ANY PROPRIETOR/PARTNER/EXECUTIVE 
OFFICER/MEMBER EXCLUDED? KANSAS I E.L DISEASE· EA '''0' • 100, DOC 
"ye,. deWibe "de' I E.L DISEASE· POLICY LIMIT • 500, DOC 

_OTHER 1I 05/17/2007 05/17/2008 $2,000,000 per claim ~ & Omissions 
A 1 ity $2,000,000 aggregate 

$25,000 retention 
p"'os,;r;,nW;b; it~R I LOCATIONS I VEHICLES I EXCLUSIONS ADDED BY ENDORSEM ENT' SPECIAL PROVISIONS 

Design The Village of Orland Park, and their respective officers, trustees, directors, 

~mployees and agents are additional insured on a primary/non-contributory basis with respect to all 

Flaims arising out of operations by or on behalf of the named insured. A Waiver of subrogation is 

~'so afforded the Village of Orland Park where allowed by law. 

CERTIFICATE HOLDER CANCELLATION 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 

Village of Orland Park 
EXPIRATION DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL 

Contract Administrator ~ DAYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, 

Denise Domalewski BUT FAILURE TO MAIL SUCH NOTICE SHALL IMPOSE NO OBLIGATION OR LIABILITY 

14700 S. Ravinia Avenue OF ANY KIND UPON THE INSURER, ITS AGENTS OR REPRESENTATIVES. 

Orland Park, IL 60462 AUTHORIZED REPRES 

~~ ~~A" Li sa BUrges,,( ) 

ACORD 25 (2001/08) ©ACOR(,l:ORPORATION 1988 
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~CivicPlus 
Next Generation Government Websltes 

Monday, September 10, 2007 

Denise Domalewski 
Contract Administrator 
14700 Ravinia Ave 
Orland Park, IL 80462-3134 

Dear Denise: 

Attached are the actual endorsements. The additional insured status is on pages 18·20 
of 24; the waiver if subrogation for general liability is on pages 17 of 24; and the waiver 
of subrogation for workers compensation is on page 4 of 6. I am happy to answer any 
questions you may have. 

Thank You, 

elissa Gore r 
(888) 228-2233, Ext. 286 
gore@civicplus.com 

Enclosure 
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SECTION I 

PARTS ONE and lWO 
1. WEWIL~ALSOPAY 

D. Wa Will Also Pay of Part One (WORKERS' 
COMPENSATION INSURANCE): and 

E. Wa WIll Also Pay of Part Two 
(EMPLOYERS' LIABILITY INSURANCE:) Is 
replaced by the following: 
Wa WIll Also Pay 
We will also pay these cosb, III addition 10 
other amounts payable under Ihls Insurenca. 
!IS part of any claim, proceeding, or suit we 
defend: 
1. l'9aSQnable el<peosO$ Incurred at our 

request, INCLUDING loss of earnings; 
2, premiums for bonds to release 

ettachmanl$ and for appeal bonds in 
bond amount!! up to the limit of our 
liability under this Insurance; 

3. IltIgaUon costs UD<ed against you; 
4. Interest on a Judgment as required by 

law until we offer the amount due under 
this law; and 

5. expenses we Incur. 

PART THREE 
2. How This InBul'lInce Applies 

Pan;ogl'9ph 4. of A. How This Insurane .. 
Applies 01 Pert 3 (Other SlatGS IMuranee) Is 
replaced by the following: 
4. If you have work on !he effecllve date of this 

policy in any state nol listed In Item 3A. of 
the Information Page, coverage will not be 
afforded for that state unless wa are notified 
within slxt)' days. 

PART SIX 
3, Tran9fer Of Your Rights and Dulles 

C, Transfer Of Your RIghts and Duties of 
Part 6 (Conditions) Is replaced by the 
following: 
Your rights or dutfes under this policy may 
not be transferred without our written 
consent 
If you die and we receive noUce within sixty 
days arler your death, we will cover your 
legal representative as Insured. 

4. Llberallzatlon 
If we adopt a change in this form that would 
broaden Ihe covenage of thIs form without exira 
cherge, the broader coverage will apply to thiS 
policy. It will apply when the chenge bACOmes 
affective In your state. 

SECTION II 

VOLUNTARY COMPENSAtiON AND 
EMPLOYERS' LIAal~lTY COVERAGE 

5. VolUnlal)' Compensation Insul'lInce 
A. How This Insurance Applies 

This Insurance applies to bodily Injury by 
accident or bodily Injury by dlseasB. BodilY 
Injury Includes resulting death. 
1. The bodily injury must ba sustained by 

any officer or employee not subject to 
the wor\(ers' compensation law of any 
slate shown In Item 3,A, of the 
InformAtIon Page. 

2. The bodily Injury must a~se out of and In 
thB course of employment or Incldenlel 
to wor1( In a Glare shown In Itam 3.A. of 
the InfolTnation Page. 

Form we 99 03 O~ B Printed in U.S.A. (Ed. SlOO) 

3. The bodily Injury must occur In \he 
United States of America, Its territories 
or possessions, or Canada, and may 
occur elsewllerB If the employee Is e 
United States or Canadian cnlzen, or 
otherwise legal residenl, and lagall)l 
employed, in the Unltad Slates or 
Canada and tampol'9rlly away from 
those placa •. 

4. Bodily Injury by atcident must occur 
during the policy period. 

S, Bodily injury by disease must be causad 
or aggravated by the conditions of the 

Page 20f6 
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EXTENDED OPTIONS 

1. EmployelB' Liability Insurance 

Item 3.B. of the Information Pog" Is replaced 
by the foIlOwl"g: 
B. Emp'cyers' Liability Inauranca: 

1. Pari Two of the policy applies to work In 
eeeh state listed in Item 3,A. 

The Limits of Liabill~ under Part Two 
are the higher of: 

Bodily Injury 
by Accident $500,000 Each Accident 

Bodily Injury 
byDlsaa ... $500,000 Policy Limit 

Bodily Injury 
by Dlseaa8 $500,000 Each Employ •• 

OR 

2. The amount shown in the In'ormation 
Page. 

This provision , of EXTENDED OPTIONS does 
not epply In New York because the Limits Of Our 
UabJlily are unlimited. 
In this provlsian the Ilm/ls are changed from 
$500,000 to $1,000,000 In Califomla. 

2. Uni~nflDnat Failure 10 DiscloS8 H •• ards 
If you unlntenflonally should fall to disclose all 
existing hazards at the Inception date of your 
pOlicy. we 5hall not deny coverage under this 
policy because of such failure. 

3. Waiver of Our Right To Recover From Others 
A, We have the rlghl to recover our peyments 

from anyone liable for an Injury covered by 
this polley. We will net enforce our ~ght 
against sny person or organlzatlon for whom 
you perform work under B written contract 
tnat raquires you to oblaln this agreement 
from us. 
this agreament shall not operate directly or 
Indlrecfly to benefit anyone not named In the 
agreement 

B. This pncvlslon 3. does not apply In the states 
of Pennsylvania and Utah. 

4. Foreign Voluntary Companaatlon and 
EmployelS' Liability Rslmbursemenl 
A. How This Relmbursgmant Applies 

Fonn we 99 03 03 B Printed in U.S,A.. (Ed. 8100) 

This n.imbursement provision applies to 
bodily Injury by accident or bodily Injury by 
dlseQse. Bodily Injury Includes resulting 
death, 

1. The bodily Injury must be sustained by 
an offfcer or e",ployee. 

2. The bodily Injury must OCellr in the 
course of employment necessary or 
Incidental 10 work In a country not lIS1ed 
In Exclusion C.1 . of this provi.Km. 

3. Bodily Injury by acc1dent must occur 
durtng the poliey pertod. 

4. Bodily injury by clisaase must be caused 
or aggravated by the conditions of your 
employment. The otIIcer or employee's 
last exposure to those condHion. of your 
employment must occur dunng the 
policy period. 

B. We Will Reimburse 
We will reimburse you for all amounts paid 
by you whether auch amount. are: 
1. voluntary payments for the benefits that 

would be required of you if you and your 
officers or employees were subject to 
any wor1<ers' compensation law of the 
state of hire of the Individual employee. 

2. sums to which Part Two (Employers' 
UabliKy Insurance) would apply If the 
Country of Employment were shown in 
Item 3,A. of the InformaUon PegEl, 

C. Exclusions 
This insurance does not cover: 
1. any occurraneee in the United Slates, 

canada, and any country or Jurisdiction 
which is the $ubject of trade or 
economic sanctions imposed by the 
laws or reguleflons of the United Slates 
of America in effect as of the inception 
date of this polley. 

2. any obligation imposed by a workers' 
compensal1on or occupational disBase 
law. or similar law, 

3. bodily inJury intenflonetly caused or 
aggravated by you. 

Page 4 oU 
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SECTION III 

1. SCHEDULE OF COVERED STATES 
A. ThiS endorsement only applies in Ihe slates 

listed In this Schedule of Covered Slates. 

C. Schedule of Covered Slates: 

S. If a slate, ahown in Item a.A. of the 
Information Page, approves this 
endorsement after the effective dale of this 
policy, this endorsement will apply 10 this 
policy. Th. coverage will apply In Ihe new 
Siale on the effectiVe dale of Ihe state 
approvsl. 

PAGE 08 

Countersigned by _________ =======~ 
Authorized Representative 
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QUICK REFERENCE 
BUSINESS LIABILITY COVERAGE FORM 
READ YOUR POL.ICY CAREFULLY 

BUSINESS LIABILITY COVERAGE FORM 

A. COVERAGES 
Business liability 
Medical Expenses 
Coverage extension· Supplementary payments 

B. EXCLUSIONS 

C. WHO IS AN INSURED 

D. LIABILITY AND MEDICAL EXPENSES 
LIMITS OF INSURANCE 

Beglnn InU on Page 

1 
1 
2 
2 

3 

10 

14 

E. LIABILITY AND MEDICAL EXPENSES GENERAL CONDITIONS lS 

1. Bankruptcy 

2. Oullea In The Event Of Occurrence. Offensa, Claim Or Suit 

3. Financial Responsibility Laws 

4. Legal Action Against Us 

5. SeparaUQn or Insureds 

6. ReprMentsHons 

7. Other Insurance 

8. Transfer Of RIghts O/Recovery Against Others To Us 

F. OPTIONAL ADDITIONAL INSURED COVERAGES 

Additlonallnsureda 

G. LIABILITY AND MEDICAL ~XPENSES DEFINmONS 

Form SS 00 08 04 OS 

15 

15 

18 

16 

16 

16 

16 

6) 
18 

® 
20 
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BUSINESS UABILITY COVERAGE FORM 

(2) Receives a WlItten or verbal demand or 
Claim for damages because of the 'bodily 
injury" or "property damage'; or 

(3) Becomes aware by any other mean. that 
'bodily tnjury" or "property damag&' has 
OCOJrred or has begun to oCCUr. 

d. Damage~ beceuse of 'bodily injury" Include 
damage$ claimed by any person or 
orgenization for care, lOBS of services Qr 
death resumng at any time from the 'bodily 
injury". 

e. Incldental Medical Malpractice 

(1) 'Bodily injury" arising out of the 
rendering of or failure 10 render 
professional health care services as a 
physlclan, dentist, nurse, emergency 
medlcat technician or paramedic shall 
be deemed 10 be caused by an 
'occurrence', bUI only II: 
(a) The physician, <tenUsl, nurse, 

emergency medical technician or 
paramedic 1$ employed by you to 
provide such sSlVlc .. ; and 

(b) You are not engaged In the 
business or occupa~on of providing 
such services. 

(2) For the purpose of detennlnlng the 
limits of Insurance for incidental medical 
malpraCtice, any act or omission 
together with all related acts or 
oml~slons In the fumlshlng 01 those 
services to anyone person will be 
considered one 'occurrence'. 

2, MEDICAl.. EXPENSES 
Insuring AgreemDnt 
8. We will pay medical expenses as described 

below lor "bodily Injury" caused by en 
acctdent: 

(1) On premises you own or I9nt; 
(2) On ways next to premises you own or 

rant or 
(S) Because of your operations; 
provided that 
(1) "The accident lakes place In tho 

"col/erage territory" and during the 
policy period; 

(2) "The expenses ere Incurred and rspol1ed 
to UG Within three yeers of the date of 
the aocldent. and 

(3) The Injured person submits 10 

Page 2 of 24 

examination, at our expense. by 
physicians of our choice as often as we 
reasonably re~ulre. 

PAGE 12 

b. We Win make these payments nsgardless of 
fault These payments will not exceed the 
applicable limit of Insurance. We Will pay 
reasonable expenees for: 

(1) First aid administered at the time of .n 
acoldent; 

(2) Nacsssary medical, surgical, x·rey and 
denial servior .. , including prtl!ltheHc 
devices; and 

(3) Necessary ambulancs, hospital, 
pro~ssional nursing and funeral 
services. 

3. COVERAGE EXTENSION -
SUPPLEMENTARY PAYMENTS 

a. We will pay, with respeC1 to any claim or 
"sui til we Investigate or 9etlte, or any "suit' 
against an insured we defend; 

(1) Afl expenses we Incur. 
(2) Up to $1,000 for the cost of ball bonds 

required beceuse of accidents or traffic 
law violations arising out of the use of 
any vehicle to whIch Business Liability 
Coverage for 'bodily Injury" applies. We 
do not have to fumish Ihese bonds. 

(3) The COB! of appeal bonds or bonds to 
release altachmants, but only for bond 
amounts within the applicable limit of 
insurance. We dc> nat have to furnish 
these bonds. 

(4) Afl reasonable expenses incurred by the 
insured al our request to assist us In the 
inveetigatlOn or defense of the claim or 
'sult', including actual loss 01 earnings 
up to $500 a day because of lime off 
1I'0mwork. 

(5) Afl costs taxed against the insurad in 
the "suit". 

(S) Prejudgment IntereB! awarded against 
the Insured on that pert of the judgment 
we pay. If we make an offer to pay th& 
applicable limit Of Insurancs, we Will net 
pey any prejudgment Interest based on 
that period of time after the oller. 

(7) All intarest on the fuU amount at any 
Judgment that acerues after ontry of the 
judgment end before we have paid, 
ollered to pay, or depoB~ed in court the 
part of the judgment that is within the 
applicable limit of Insurance. 

Any amounts paid under (1) through (7) 
above will not reduce the IImit9 of insurance. 

Form SS DO 08 04 OS 
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BUSINESS LIABILITY COVERAGE FORM 

(b) "Bodily injury' or "propeny damage' 
assumed in a _tree! or agreemeot 
that Is 8n ' Insured contract", 
provided the "bodny injUl)" or 
'property damage' occurs 
s~uent to !he execution of !he 
contract or agreement Solely for 
the pUfllOse of lIabinty assumed In 
an 'ins~ ccnl~', reasonable 
81lomeys' feas and necess'"Y 
IiUgadon elq)snsas InCUlTed by or !'or 
a party ofhQr than an Insun.:! are 
deemed 10 be damages beceuse of 
"bodily Injury" or ''prqlerty damage" 
provided: 

(I) Liability II) auch party for, or for 
the eost or, thai party's defense 
hae also been assumod In the 
same "Insured conlract", and 

(II) Such attorneys' fees and 
IiflgaHon expenses are far 
defense of that party against a 
CIVIl or alternative dispute 
resolution prooeedlng In which 
damages 10 which this 
Insurance applies ere alteged. 

c. Uquor Liability 

'Bodily Injury' or "prop.rty damage" for 
which any insured may bs held liable by 
reason of: 

(1) Causing or contrlbuHng 10 the 
Intoxication of any person; 

(2) The fumlshing of alcoholic beverages 10 
a person under the legal d~nklng age or 
under the Inftuence of alcohol; or 

(3) Any statute, ordlnanoa or rsgulatlon 
relating to the sale, gil\. dlslribu110n or 
use of alcoholic beverages. 

This e.clusion applies only if you are In the 
blJsinsss of manufac1U~ng, dislrlbuUng, 
Gslling, G8I\IIng or fUmishing alcoholic 
beveregGS. 

d. WorI<,,.' Compensation And Similar 
Lows 
Any obligation of the insur.d under a 
workers' compensation, disability bensf~ 
or unemplcyment compensation law or 
any similar law. 

I. Employer's Liability 
'Bodily Injury" to: 
(1) An 'employee' of the insursd arising 

out of and in the courlIe of; 

(a) employm,nt by the insured; or 

PAGE 14 

(b) Per10nnlng clulles relaled to the 
condUc! of the Insured's buslne .. , or 

(2) The spouse, child, parenl, brother or 
sister of !hat "employee' as a 
consequence of (1) above. 

This exolusion applies: 

(1) Whether the insured may be liable 8S 

an employar or in any other eapaclty; 
and 

(2) To any Obligation to share <lomeges 
with or rspay someone else who must 
pay damages because of file injury. 

This 9XcluGlon does not apply to liability 
assumed by the insured under an ' Insure<l 
conlracf'. 

f. Pollution 

(1) "Bodily injury", ·property damage' or 
'personal and adverti9ing injury' 
amtng out of the actual, alleged or 
threatened discharge, dispersal, 
nepage, migration, release or escape 
Qj "pollutants': 
(8) At or from any premises, .~e or 

loca~on which Is or was at any 
time owned or occupied by, or 
ranted or loaned to any insured. 
However, this subparagraph does 
nol apply 10: 

(I) 'Bodily il1lury' ~ sustained wahin 
a building and caused by 
smake, fumas, vapor or soot 
produced by or o~gln.Ung from 
aquipmerrt that Is used to hee~ 
0001 or dehumidify 1he building, 
or eqUipment tha1 Is used to 
heat WsW for personal use, by 
tho building'S occupants or their 
SUas!s; 

01) "Bodily Injury" or 'property 
damage" for which you may ba 
held liable, ~ you are a 
contrector and Ihe owner or 
lassee of such premises, sha or 
location has been added to YOIJr 
policy as an additional Insured 
with respect to your ongoing 
operations performad for !hal 
edditional insured al thai 
p",mises. sita or location and 
such proml.es, she or location 
Ie not and never wes !7oNnod or 
occupied by, or rented 0 ' 
loaned to, any insurnd, other 
man that addlUonal insu,ed; or 
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g. AiI'Cr.!II, Aulo Or Watercraft 

'Sodiy Injury' or "property dalTIag$' arisng 
out of the ownership. maintenance, uee or 
entruGlmGnt to others of any alrcr.lft. 'auto" 
or wafal'Cl'l!fl owned or operated by or rented 
or loaned to any insured. Use Includes 
operation and "loading or unloading'. 
ThIs exclusion applies even if the claims 
against any Insured allege negligence or 
other wrongdoing In the supervision, hiring. 
smploym8l1t, training or monitoring of c1hern 
by that Insured, W the 'occurrence" which 
caused the 'bodily InJUIY" or "prope~ 
damage' involved the ownership, 
malntanan<:e, use or entrustment to others of 
any aircraft, 'auto' or watercraft that is 
owned or operated by or rentad or loaned 10 
any insured. 

This exclusion does not apply to: 
(1) A watercraft while ashaMe on premises 

you own or rent; 
(2) A watercraft you do nOl own that Is: 

(a) Less than 51 feet long: and 
(b) Not being uaeri to carry persons 

for a charge; 
(3) Parking an 'auto' on. or on the ways 

next to, premises you own oc rent. 
provided the 'auto' Is not owned by or 
rented or loaned to you or the insured. 

(4) Uablilly assumed under any "Insunad 
contract' for the ownership, 
maintenance or us9 Of aircraft or 
watercraft; 

(5) 'Bodily injury" or 'property damas_' 
arising out of ths operaHon Of any of 
the equipment listed in Paragr3p~ f.(2) 
or f.(3) of the definition of "mobile 
aquipmenr; or 

(8) No airt:reft !tIa! la not owned by any 
Insured .nd is hired, chartered or lo,med 
with a paid crrm. However, this 
e~ception does noI apply W lt1e insured 
has any oIher Insurance for such 'bodily 
Injury" or 'prDperty damage'. whether 
!he o!har insurance Is primary, elCcesS, 
contingent or on any other basi!!. 

h. Mobt18 Equipment 
"Bodily InJury" or ' property damage' 
arising oul of: 

(1) The 1rBnspotlatiOfl of "mobile equlpmanf' 
by en 'auto' owned or operated by or 
reI\\ed 01' loaned to any insured; or 
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(2) ThB use of 'mobile equipment' In, or 
while In prac~c. or preparation for, a 
prearranged racing, speed or 
demolition ccntBllt or in any stunting 
activity. 

I. War 
"Bodily injury', "propelly darnege" or 
'persona! and edvertlslng Injury', nowever 
caUlled, arisilg, diraCily orlndireclly. OIJt of: 

(1) War, including undeclared or civil war: 
(2) Warlike aellon by a mililary force. 

including action in hindering or 
defending against an actual or 
e~pectad attack. by any governmenl. 
sovereign or other au1hortty using 
military personnel or other agents; or 

(3) Insu""Cllon, rebellion, ravolutton, 
usurped power, or ac:\lon ta~en by 
governmental aulhor~ In hindering or 
defending against any of these. 

j. Professlonat Services 
'Bodily inJury". 'prtlperty damage' or 
'personal and advenising Injury' ariSing 
out of the rendering of or failure to render 
any professional service. Thl9 includes 
but is not limited 10: 

(1) Legal, accounting or advertising 
s9rvicesi 

(2) F' .. paring, approving, or (aIUng to 
prepa", or approllB maps. ehop 
drawings, opinions. reports, surveys, 
Held orders, change orOOl9, designs or 
drawings and specificattone; 

(3) Supervisory, inspectlon, architectural 
or engineering aellvltles: 

(4) Modicat, surgical, dental, ~-rey or 
nursing services treatment, advice or 
Instruction; 

(5) Any health or thetBpeuUc service 
treatment, advice or Instructien: 

(6) Any service, treatmen~ edvlce or 
instruction for the purpose of 
appearance or s!(in enhancement, hair 
removal or replacement or personal 
grooming; 

(7) Optical or hearing aid services 
including the pl'e!!crlbing, preparation, 
fitting, demonslrafion or distribution o{ 
ophthelmlc lenses and similar 
producls or nearing aid devtce9; 
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o. Recall Of Products, Work Or Impaired 
Properly 

Damages claimed for any loss, cost or 
expanse Incurnad by you or others for the 
loss of use, withdrawal, recali, Inspection, 
repair, replacemenl, edjustment, removal 
or disposal 01: 

(1) "Your product"; 
(2) "Your worle"; or 
(3) "Impaired property"; 
ff such product, work or property I. 
withdrawn or recalled from the market or 
from USa by any person or organIzation 
because of a known or suspected dalecl, 
deficiency, tnadeqIJscy or dangerous 
condRion in II. 

p. Personal And Advertleing Injury 
'Parsonal and advertising Injury": 

(1) Arising out of oral, written or electronic 
publication of material, If done by or at 
\he direction of the Insured with 
knowledge of ils falsity; 

(2) Arising out of oral. written or electronic 
pubHcelion of materiel who&e first 
pubUcatlon took place befOre the 
beginning of the policy period; 

(3) Arising out of a c~mlnal act committed 
by or at the direction of tho insured; 

(4) Arising out of any breaCh of contracl, 
except an Implied ""ntraet to use 
anothe(s 'advertising Idea' in your 
tladvertisemanfj 

(5) Arising oul of the failure of goods, 
products or services to conform with 
any !tatement of quality er 
performance made in your 
"'advertisement\!; 

(6) Arising out of the wrong dElScriplion of 
the p~ce of goods, products or services; 

m Arising out of any violation of any 
Inlellectual property righls such as 
copyright, patent, hdemar1<. trade 
neme, !fade .ecret, service marl< or 
other deslgna~on of origin or 
authen~clty. 
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However. this excluelon does not 
apply to In1'l1ngement, In your 
'advertisement", of 
/&) Copyright; 
(b) Slogan, unless tho slogan is also 

a trademark, trade name, service 
mark or other deSignation of origin 
or authen~clty; or 
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(e) Title of any literary or artistic worl<; 

(8) Arising out of an offense commitled by 
an insured whose business Is: 
(a) Advertising, broadcasting. 

publishing or telecasting; 
(b) Designing or determining content 

of web sites fer others; or 
(e) An Internet search, access, 

coment or service provider. 
However. this exclusion does not 
apply to Paragraphs a., b, and c
under the definition ef 'personal and 
advertising injury" in Section G. -
Uablllty And Medical Expenses 
Dafinitions. 
For 1he purposes of Ihis exclUSion, 
placing an "advertisemenl" fer or 
linking 10 others on your web s~ •. by 
itse~. Is not considered the busine •• 
of advertising, broadcasting. 
PUblishing or teleessUMg: 

(9) Arising out of an eleclronic chal room 
or bullelln board Ih" insurad hosie, 
owns, or ever which the Insured 
exercises control; 

(10) Arising out of the unau1hOrized use of 
another's name Of product in your e-mail 
addrnss, domain nama or meta lags, or 
any other similar lacties 10 mislead 
another's potential customers; 

(11) Mslng out of tile violaUon of a 
pernon'. right of privacy created by 
any slate or federal act. 

However, this e~clusion does not 
apply to liability for d~magas that the 
Insured would have in Ihe absence of 
such slate or faderal act; 

(12) Arising out of: 

(al An "edvertisemenr for others on 
your web site: 

(I)) Placing a link 10 a web site of 
ofllers on your web . Ita; 

(e) COntent from e web .ae of others 
displayed within a frame or border 
on your web eKa. Content Includes 
Information. coda, sounds, text, 
~phlcs or images; or 

(II) Computer code. software or 
programming used to enable: 
(I) Your web site; er 

(II) The presentation Or functionality 
of an ".dve"lsemanr or other 
contant on your web slle; 
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2. App"~ble To Medical ExpenslIS Coverage 

We will not pay expenses for 'bodily Injury': 
•. Any Insured 

To any InslA'8d. GXcept"volunteerworkers'. 
b. Hired Peraon 

To e person hired to do work for or on bc!helf 
of any iMt.nd or a tenam of any tnsured. 

c. Injury On Normally Occupied Premi586 

To 8 person injured on that pari of 
premises you own or !'ent Ihat Ihe person 
normally occupies. 

d. Workers' Compensallon And Similer 
~ 

To " person, whether or not an 
"emp/oyee' of any Insured, if benefits for 
the 'bodily injury' ere payable or mUSI be 
provided under a workers' compensation 
or disability benefits law or a similar law. 

e. Athlelfcs AattvlUes 

To a person injured while practicing, 
inslNeUng or par1leipaling in any physical 
exercises or games, sporls or athlelic 
contests. 

f. ProduclsoComplGlocl Operations Hazard 

tncluded with the 'produc:ls-completed 
operattons hazard'. 

g, Business Uabmty ExclualGns 

Exduded under Business Uabllity Coverage. 

C. WHO IS AN INSURED 
1. If you are designated In lI1e Declarations as: 

t. An Individual, you and your spouse are 
Insureds, pul only with naoped to the 
conduct of a business of which you are lIle 
sole owner. 

b. A partnership or joint venltre, you are an 
Insured. Your members, yotr par1ners, arid 
!heIr spouses are also Insureds, but only with 
respect 10 the conduct of your business. 

e, A nmlled liability CGmpany, you are an 
Insured. YOLl' member. 8rs elso insureds, 
but only with re&pect 10 the conduct of your 
buslnes9. Your managers are Insureds, but 
0Il1y with respecl to their dulles as your 
managars. 

d. An organlzaUon other than a pertnerahlp, 
JOinl venture 01' ftmited lIabifi\y company, you 
are an insured. Your 'executive of!iosrs' and 
MctI>rs are insureds. but only with respect 
to their duli ... as your of!icers or directors. 
Your stockholders are also Insureds, but only 
with respect to their lIabllll)' es stod<hcldano. 

Page 10ofZ4 

PAGE 20 

G. A trust, you are en insunad. Your trustees 
ara also Insureds. but only with ..... peel to 
their duties a. truslees. 

2. Each of Ihe follOwIng is al30 an insured: 
a, EmptoyeeA And Volunteer Workers 

Your "volunteer workers' only while 
performing duties related to the conduct of 
your business. or your 'employees', other 
than e~her your 'execulive officers" (If you 
are an organ~allon other than a 
parlnershlp, JOint venture or limited liability 
company) or your managers (if you ar8 a 
limited liability company), bUI only for acts 
within the scope of their employmenl by 
you or While performing duties related to 
the conduct of your buslnsss. 

However, none of Ulese "employees" or 
'volunteer workers" are InGunads for: 

(1) 'Bodily Injury" or 'personal end 
edverllSing Injury": 
(a) To you, to your partners or 

members (If you ere e partnership 
or jotnt venture). to your members 
(if you are a limited Ilabll~y 
company), or to a co-"employee' 
While in the course of hie or her 
employment or performing dulles 
related to the conduct of your 
buslneS!!, or to your other 
"volunteer workers' while 
performing dulles related to the 
conduct of your business; 

(b) To the spouse, child. parent, 
brother or slstttr of thet co
'employee" Or that 'volunteer 
worker" as 8 consequence of 
Paragraph (1)(0) above: 

(c) For which there is any obligation 
to share damages with or repay 
someona else Who must pay 
damages because of the inJUI}f 
described in Paragraphs (1)(a) or 
(b) above; or 

(d) Arising out of his or her providing 
or failing 10 provide professional 
health care sarvlces. 

If you are nol in the business of 
providing professional h •• ,th care 
servies&, Paragraph Id) does not apply 
to any nurse. emergency medical 
technician or paramedic em~Oyed by 
you to provide such services. 

(2) 'Property cjamage" to property: 
(al OWned, occupied or used Dy, 
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contract, written agre&mem or because of a 
permit Issued by a state or political 
subdivisIon. thaI such person or ol'gen1za~on 
be added as an add160nal Insured on your 
policy. provided the injury or damage OCCUr!! 
subsequenl 10 \I1e execution of the contraet Or 
agreement, or the Issuance of tM p&rmit. 
A persOrl or organlza60n Is an additional 
IMUted under this provision only for that 
p&rkld of Ume taqulred by the conlracl. 
agreemenl or pennI!. 

However. no such person or organization ie an 
additional Insured under Ihls provision If such 
person or organi<:ation Is inc:luded' as an 
additional Insured by an endorsement Issued 
by us and made a parl of this Coverage Part. 
Induding all persons or organizations added 
as additional Insurede under the speclflc 
additional insured coverage grents in Seodon 
F. - Optional Additional Insured Coverages. 
a. Vendors 

Arty person(s) or "'Ilanlzation(s) (referred to 
below as vendor). but only with respect to 
'bodily Injury" or 'property damage' arising 
out 0/ "your products" which are dislributed 
or sold in Ihe regular course of the vendo(s 
bualness and only n this CowraQl'l part 
provtde$ coverage for "bodily injury' or 
'property damage' Included within tho 
·p~ucts<.Ompl .. {ed operal1ons hazard". 

(1) The insurance afforded to the vendor 
Is subject to the lollowlng additional 
eKcluaiona: 
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This Insurance does not apply to: 

(a) 'Bodily injury' or "property 
damage' for which the vendor Is 
obligated 10 pay damages by 
reaeon 01 the aesumptlon of 
liability in a contracl or agreement. 
This e~eluslon does not apply to 
liability lor damages that the 
vendor would have in Ihe absence 
of Ihe contract or agreement; 

(b) Any express warranty 
unauthorized by you; 

(e) Any physloal or chemlcsl change 
In tha product made intentionally 
by Ihe vendor; 

(eI) Repackaging, except when 
unpacked solely for the purpose of 
Inspeetlon. demonstration, testing, 
at \he subetiMon of parts under 
insfrvCllons from the manufacturer. 
and then repackaged In the 
original oontBineri 
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(8) Any failure to make such 
inspeellons, adjustments, les15 or 
servicing as the vendor has 
agreed 10 make or normally 
undertakes to make in the usual 
course of busi"esa, ifl connection 
with the dislribution or sale of the 
products; 

(I) CernonslraUOn, installaUon, 
eervicing or r.pair operations, 
except such operatlons p&i'formed 
at the vendor's premises in 
conneation with the sale of the 
product; 

(g) Products whloh, after dlst~buUon 
or sale by you. hsve been labaled 
or relabeled or used ae a 
container, part or Ingredient of any 
other thing or substance by or for 
the vendor; or 

(h) 'Bodily injury" or 'properly 
damage' arising out of \I1e sola 
nagligenee of the vendor for its 
own acls or omissions or tho .. of 
lis employees or anyone else 
aelfng on its beha~_ However, this 
exclusion does no1 apply to: 

(i) The exceptions conlained in 
Subparagraphs (d) or (I); or 

(II) Such Inspections. adjustments. 
tesls or servicing as the vendor 
hes agreed 10 make or n"""ally 
Undertakes to make In the usual 
course of bU9lMss, In 
connection wllh the dislriboJllon 
or sale of the products. 

(2) ThIS Insurance does not apply 10 any 
insured person or organization from 
whorn you have acq1Jlred such products, 
or any ingredlen~ pen or container, 
entertng illo, accompanying or 
conlalnirQ such products, 

11. L.aSSOf& Of Equ IplnGnl 
(1) Any porson or or98nlte~an from 

whorn you leese equlpman~ but only 
with respect to their lIebility for 'bodily 
injury". "property damage" or 
'pet$onal and advertising injury' 
caused, In whole or In pari, by your 
maintenance. opereflOl1 or use of 
equipment leased 10 you by such 
person or organizaflon. 
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(a) The preparing, approlllng, or 
failure to prepare or approve, 
maps, shop draWings, opinions, 
repOrtl, surveys, fleld orders, 
change orners, designs or 
drawings and .pedficatlon~; or 

(b) Supervisory, InspectJon, 
architectural or engineering 
Bellvltle!. 

The limits of Insurance th;t apply 10 additional 
insureds ere described in Section D. - Llmlls 
Of Insurance. 
How IIIls insurance applies when o~er 
Insurance Is available to an addldonal Insured 
Is desa1bed in lIIe Other Insurance Condition 
In Section E. - liability And Medical Expenses 
General Condilione, 

No person or orgeniutlon Is an insured with 
respect to the conduct of any C1Jrren! or past 
partnership, jOint venture or limited liability 
company lI1al19 not shown as a Nemed Insured In 
the DeciaratiO<1e. 

D. LIABILITY AND MEDICAL EXPENSES 
I.IMITS OF INSURANCE 
1. The Moet We WIll Pay 

The Limits of Insurance shown In the 
Declarations end tha nJles below fix the most 
we will pay regardless of the number of: 

•. Insureds; 
b. Claims made or "suits' brought: or 
c. Persons or organizations making claIms or 

bringing "suits'. 

2. Asaregale LImite 
The most we will pay for: 
•• Damages because of 'bodily Injury" end 

"property damage' inoluded In the 
'produots-completed operaUons hazard" Is 
the Products-Completed Operations 
Aggragate Umit shown in the 
Declarations. 

b. Damages because of all olher 'bodily 
Injury". "property damage" or 'personal 
and edvet1lslng InJury", Including medical 
axpense., Is lIle General Aggregate Limn 
shown In Ihe Declarations. 
This General Aggregale LImit applies 
separa18ly to each of your "Iocedons' 
owned by or rented (0 you, 
"Locallon' means premises InvolvIng the 
.eme or connecUng lots, or premises 
Whosa connection Is Intemupled only by a 
stre.~ roadway or rlght·of-way of a 
railroad. 
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This General Aggregate limit does not 
apply to "property darllage" to premls.s 
while rented to you or temporarily 
occupied by you with permission of the 
owner, arising out of fire, lightning or 
explosion. 

3. Each Occurrenc. LImit 
Subject to 2.a. or 2.b abova, whichever 
appties, the mosl we will pay for the sum of all 
damages beeaU$!! of all 'bodily injury", 
'property damage' and medical exPenses 
arising oUl of anyone 'occurrence' is the 
liability and Medical Expenses Limit shown In 
the Declarations. 
The most we will pay for all medIcal expenses 
because of "bodily injury" sustained by any 
one person Is the MedIcal Expenses Limit 
shown in the Declarations. 

... Pel'&onal And Advertising Injury Limit 
Subject to 2.b. above. the most we will pay for 
the sum of all damages because of all 
'personal and advertising injury" suslalned by 
any ona parson or organization is the Personal 
and Advertising Injury Limit shown In the 
Declaretions. 

5. Damage To Premtse. Rented To You Umlt 
The Damage To Premises Rented To You 
Limit is the most we will pey under Business 
Liability Coverage for damages b9<lSUS8 of 
'property damage' to anyone premises, while 
rentad to you, or In the cese of damage by fire. 
lightning or explosion, while .. nted to you or 
tempora~1y occuplad by you wilh permissIon of 
the owner. 
In the case of damage by fire, lightning or 
explosion, the Damage to Premises Rented To 
You Limit applies \l> all damage proxlmalely 
causad by the same event, WIlether such 
damage resulla from fire, lightning or explosion 
or any comblna~on of these, 

6. How Llmlla Apply To Addltlon~llnsureda 
Thm most we will pay on behalf ()f a pe",on or 
organization who Is en add~i0<181 insured 
under this Coverage Part Is the lesser ot 
a. The limits of Insurance s~ecjjjed in B 

wrlllen contract, written agreement or 
permit issued by a state or polHical 
subdivision; or 

b, The Limits M Insurance shown In lhe 
Declarations. 

Such amount shall be a pert of and not in 
addition to the Limits of Insuranea shown in 
Iha Declarations and described in this Section. 
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This Paragmph f. applies separately 10 
you end any aCfdl~onal insured. 

3. FInancial Reaponllbillty Laws 

•. When Ihis polley Is cer1lfled as proof of 
financial responsibility for the fuNr. under 
Itte provisions of any motor vehicle 
financlel responsibility lew, Ihe Insurance 
p.".,1ded by the palicy for "bodily injury" 
Uabilily and "proper1y damage" liability will 
comply with the previsions af the lew to 
the extent of the coverage enl! limits of 
insurance required by that law. 

b. With raspect to "mobile equipment" 10 
which this Insurance applies. we' \Mil 
provide any Hability, uninsured motorists. 
undertnsured motorlsls, no-fault or other 
coverage required by any molor vehiCle 
law. We will provide the required limits (or 
those cO\l9mges. 

4. Legal Action Against u. 
No person or organlzallon has a right undar 
this Coverege Fonn: 
•• To Join us as a party or otherwise bl1ng us 

into 8 'sult" asking for damages frem an 
Insured; or 

b. To sue us on thle Coverage Form unlass 
all of Us terms have been fully complied 
with, 

A pe1Son or organization may sue us 10 recover 
on an agreed se~emanl or on a final Judgment 
against en insl6Sd; but we will not be liable for 
damages "'at ere not payable under the !elmS of 
this InsUtBnce or that are in exoass of the 
applicable Rmit ot InGuranoe. An ~9reed 
selliement means a settlemenl and ~ease of 
«ablily slglled by us. tha Insured and the 
claimant or lhe claimant's legal repmsBnlallVa. 

S. $eparatlon Of Insured" 
Except wi'" resp~ to the Limits of Insurance. 
and any righls or duties speclllcslly assigned 
In this polley to 1M flrsl Named Insured. Ihls 
Insurance applies: 
t. As W each Named Ineured were the only 

Named Insured; and 
b. Separately 10 eech IMurad against whom 

a claim Is made or 'sua" Is brought. 
O. Repreaantatlon8 

B. When You Accept This Policy 
By acc.pUng Ihls policy, you agroe: 

(1) Th. stalements in the OocfaraUons 
ere accurale and co~lele; 

(2) Thosa statements alll based upon 
re~res.nteUon9 you made 10 us; end 
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(3) WC! have Issued Ihis policy In rellanee 
upon your "'present;!tlons. 

b. Unintentional Failure To Disclose 
Hazards 
If unimentlonally you should fail 10 disclose 
all hazards relatlng to the conduct 01 your 
business at the inception dale of this 
Coverage Part. we shall not deny any 
coverage under this Coverage Part 
because of such failure. 

7. Other Insurance 

II othsr valid and collectible insurance is 
available far a loss we cover under this 
Covarage Part, our obligations are limited as 
followa: 
a. Primary Insurance 

This insurance i. primary except when b. 
below applies. If other insurance Is also 
primary, we will share with all Ihat other 
insurance by the method described in c. 
below. 

b. Excesslnsurance 
This Insurance Is excess over any of the 
other insurance, whether primary, excess. 
contingent or on eny olher basis: 

(1) Your Work 
That i. Fire, Extended Covemge, 
Builder's Risk. Instellation Risk or 
similar cov.rege for "your werle"; 

(2) PremlS8S Rented To You 
thaI is flre, lightning or explosion 
insurance for premises rented to you 
or temporsnly occupied by you wllh 
parmlsslon of the owner; 

(3) Tenant Liability 
That is Insuranee purchased by you to 
cover your liability as a lenant for 
"proper1y dsm~ge" \0 premises renl9d 
10 you or lemporarlly occupied by you 
wllh permission of Ihe owner; 

(4) Aircr.ft, Auto Or Watercraft 

If the loss arises out of Ihe maintenance 
or uso of aircraft. 'autos- or walercrafl to 
the extent not subject to Exc.lusion g. of 
Sec~o" A. - Covsrnges. 

(5) Property Oamag& To Borrowed 
EqulpmMt Or Use Of Elevators 
If th& loss arise> oul of ·prop.tty 
damage" 10 bOlTOWBd equipment or 
\he use of elevatorll to Ihe e~tent not 
subject 10 exclusion k. of Seclion A. -
coverages. 
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F. OPTIONAL ADDITIONAL INSURED 
COVERAGES 
If IIsled or shown 8S applicable In the Declarations, 
one Of" more of the following Optional Additional 
Insured Coverages also apply. When any of Ihese 
OpUonal Additional Insurad Coverages apply. 
Paragraph 6. (Additional Insureds When Required 
by WritIen Contract, Written Agreement or Permit) 
of Section C., Who Is An Insured, does not apply 
to the person or organlzallon shown In Ihe 
Declarations. These coverages ere subject to the 
terms and condttlons applicable 10 Business 
Liability Coverege in this policy, except as 
prollided below: 

1. Additional Insured. Dellgoated Person Or 
Orgenization 
WHO IS AN INSURED under Section C. Is 
amended to Include as an edditional insured 
the person(s) or organlzaUon(s) shown in the 
DecIaraUons, but only with reepect to liability 
fer 'bodily injury', "property damage' or 
"pel1lonel and advertising Injury" caused, in 
whole or In parl by your acts or omissions or 
the adlS or omissions of those acting on your 
behalf: 
a. In Ihe perfonnance of your ongoing 

operations; or 
b. · In connection wlIh your premises owned 

by or rented to you. 
2. Addlllon.1 Insured. Managera Or Lassors 

Of Premises 
a. WHO IS AN INSURED under SectIon C. is 

amended tQ include as an addl~onal Insured 
the person(s) or organlzatlon(9) shown in the 
Dederadons 88 an Additional Insured -
De5\gnated Person Or Organization; but only 
wilh raspect to liability arising OUI of 1I1e 
ownership. malnlenance or use of lhat part of 
tha premis,," leased to you and shown in the 
Declarations. 

b. With ""'pe<;t to the insurance sfforded to 
these eddlUonat insureds, the following 
addniooal exclusIons apply: 
This Insurance does not apply to: 

(1) Any 'occurrence' which takes place 
aller you cease to be a tenant In that 
premises; or 

(2) Struclural alleratlons, new 
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construction or demolition operations 
performed by or on behalf of such 
person or organizalicn. 
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3. AdditIonal Insured - Grantor Of Franchis" 

WHO IS AN INSURED under Section C. Is 
amended to Include as an ad<lltional InBIJred 
the parson(s) or organization(e) shown In the 
DeciaraUons as an AddKlon81 Insured • 
Grantor Of Franchise. but only with respect to 
!heir lIabilily as grantor of franchiSe to you. 

4. AddHlonal I"SUM - Lessor Of Leased 
EquIpment 

a. WHO IS AN INSURED under Section C, is 
amended to Include as an additional 
insured the person(s) or organlzation(s) 
shown In tho Declarations aa an Additional 
Insured - Lessor of Loased e~uipment, 
but only with respecl to liability for "bodily 
InJury", 'property damago" or 'personal 
and edver6sing Injury" eausod. In whole or 
In pert, by your maintenance, opBratlon or 
Use of equIpment iBased to you by such 
person(s) or organizstion(s). 

b. W1lh ""'peel 10 lt1e insuranoa afforded to 
Ihesl!> addilfonal Ineureds, this Insurance 
does not apply 10 any "occurrance" which 
lakes place after you cease to leaso that 
equIpment. 

50 Additional Insured • OWner. Or other 
Interests From Whom Lend Has Been 
Leased 
B. WHO IS AN INSURED under Seellon C. i. 

alT18nded to includa 8S an additional 
Insured the person(s) or organlzl!lIon(e) 
shown in the DeclaratIOn!! a. an Additional 
Insured - OWners Or Other Interests From 
Whom Land Has Been Leased. but only 
with respect 10 liability anslng out of the 
ownerehlp, maintenance or use of that pert 
of the land leaSed to you and shown in the 
Declarations. 

b. WIlh respect 1.0 the insurance afforded to 
thesa addilional Ineureds, the following 
addltionalexcluslono apply: 
This insurance does not apply to: 

(1) Any 'occurrence" th!rt takes place 
after you cease to lease thailand; or 

(2) 51ructural alleralions, new 
construction or demolition ope",Uon. 
performed by or on behalf of such 
parson or organiz.gtlon. 

e. Additional In8ured • State Or Political 
Subdivision - PermIts 

a. WHO IS AN INSURED under Section C. Is 
amanded to include as en addi~onal 
insured the state or pollllcal subdivision 
.nown in the Declaratlona as an Addltlonal 
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This insurance does no1 apply to slnJctural 
afteratiO!ls, new conslnJelion and demolltlon 
operations performed by or for lhat person Or 
organlzaUon, 

B. Additional IMuted - awnel$, Lessees Or 
Contractors - Schlduled Person Or 
Organization 

a. WHO IS AN INSURED under Sedlion C. is 
amsnded to In~lud9 all an additional 
insured the person(_) or organlzatlon(s) 
shown 1n the Oeclarations as an Additional 
Insured - OWner, Lessees Or Contrllelors, 
bvt only with I9Bpect to liability for 'bodily 
Injury", "property damage" or "personal 
and adllertlsing inJury" caused, in whole or 
in pert. by your sets or omleoions or the 
acls or omissions of those acling on your 
behaY: 

(1) In the performance of your ongoing 
openetioM for the additional 
inauned(s); or 

(~) '" conn_clion with "your wo!1t" 
performed for that addilional Insured 
and Included within the 'products
completad operations hazard", but 
OIIly ~ this COverage Part provides 
coverage for 'bodily injury" or 
"property damage' included within the 
'products-completed opera~ons 
hazard'. 

b. With respect to the Insurance afforded 10 
these addlHonei Insureds, this Insurance 
does not apply to "bodily InJury", 'property 
damage' or "personal an advertising 
injul)l' arising out of the rendering of, or 
the failura to rende., any professional 
archhec1ural. engineering or sUNeying 
services. Including: 

(1) The preparing, approving, or faltune 10' 
prepare or approve, mapa, shop 
drawings, opinions, I9POrts, surveye, 
field orders, change ordera, designs or 
drawings and specifications; or 

(2) Supal'llisory, inspection. arohitectural 
or engineering aclivHies. 

10. Additional Insured - Co-Own •• Of Inoured 
Pram""''' 
WHO IS AN INSURED uncler Section C. 15 
amended to include as en eddilional insured 
lhe parson(s) or Organlzation(e) shown In the 
Declarations as an Addilional Insured - Co
OWner Of Insured Premises, but only Wllh 
respect to their lIabil~y as oo-owner of the 
premises shown in the DeciareHons. 
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The lImHs of Insurance that apply to additional 
Insuneds ere described In Section D. - Limits Of 
Insurance, 

How this Insurance appne9 whon other insurance 
Is ev~ilable to an addilionsl insured Ie de!cribed In 
the Other Insuranc. Condition In SecUon e, -
LIability And Medioal E.pen';"s Genarel 
Conditions, 

G. LIABILITY AND MEDICAL EXPENSES 
DEFINITIONS 
1. "Advertisement" means the widespread public 

dissemlnaUon of information or Images that 
has the purpose 01 Inducing Iha sale of goods, 
products or servlcee through: 
a. (1) Radio: 

(2) Television; 
(3) BlllbQan:l; 
(4) Magazine; 
(5) Newspaper; 

b. The Intemet, but only that pert of B web 
slle that is about goods, products or 
seMces for the purposes of Inducing \he 
sale of goods, products or sellilces; or 

c. Any othar pubncation that Is glYon 
widespread public dlet~bullon. 

However, "advertisement" doee not Include: 
a. The deaign, printed m.le~el, Informetlon 

or images contained In, on or upon the 
packaging or labeling of any goods or 
products; or 

b, An interactive conV8n!ation between or 
among parsons through a computer network. 

2. "Advertising Idea" mean. any idea for an 
"advertisement" • 

3. ' Asbestos ha~erd· means an exposure or 
threet of Bxposure to the actual or alleged 
properties 01 asbutos and Includes the mere 
pnesence of asbestos in Bny fann. 

4. "Auto" means a land motor vehicle. trailer or 
semi-lrallar designed for travel on public 
roads, including any attaelled msellinary or 
equipment. But "auto" does not inClude 
'mobile eqUipment", 

5, "Bodily Injury" means physical: 
~. tnjury; 
b, Sickness; or 
c. DI.BSS8 

sustained by a pelllon and, If a~6lng out of the 
above, mental anguish or death 91 any time. 

S. 'Covenege t.rmory" mean., 
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(1) That inclemnlfles en architect, 
engineer or sU"'!lyor for Injury or 
damage arising out of; 

(a) Preparing, approvins or failing 10 
prepare or approve maps, shop 
drawings, opfnions, reports, 
su",eys, llelcl orders. change 
orders. designs or drawings and 
epecificetions; or 

(b) Giving directions or inslNc(JMS, 
or failing to give Ihem, if Ihalls !he 
primary cause of !he injury or 
damage: or 

(2) Under which the Insursd, if en 
architeel, engineer or surveyor, 
"MumeS IiBbmty lor an Injury or 
damege arisIng out 01 the Insured's 
rendering or failure 10 render 
pro"'sslona' servIces. Including Ihose 
listed In (1) above and supervisory, 
Inspection, srnhitectural or 
engineering aetMtiEl!l. 

13. "leased worker" means a person' leased to 
you by B labor leasing firm under an 
agreemenl between you and the labor leasing 
firm. 10 perform duties relaled to 1I\e conducl of 
your business. "Le!l!led worker" does nol 
Include a 'lemporary worker". 

14. "LOadIng or unloading" means the handling of 
property: 
s. After it Is moved from the place where it is 

accepted for movement Inlo or onto an 
:aircra~ watercraft or "aulo"j 

b. WhIle It Ie In Or on an airora1~ watercraft Or 
"auto"; or 

c. While" I. being moved from an aircraft. 
watercraft or 'suto" \0 the place where It Is 
finally delivered; 

bUI '10aoin9 or unloading" does nol Include the 
movement of property by means of a machanicel 
device, other lhan a hand lruck. thai Is nOi 
attached to the aircr.!1\, walercrsfl or 'auto". 

15. 'Mobile equipment' means any of the following 
types of land vehicles. Including any allached 
machinery or equipment 

" Bulldozers. farm machinery, fOrklifts and 
other vehicles desIgned for use principally 
off pubno roBds; 

b. Vehicles maintained for use solely on or 
nexlto premises you own or ren~ 

c. Vehicles that travel on crawler treads; 
d. Vehicles, whether self-propelled or not, on 

which are permanenlly moun led: 
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(1) Power cranes, shovels. loaders. 
diggers or drills; or 

(2) Road construction or resurfaclng 
equiPment such as grader •• serapers 
or rollers; 

e. Vehicles nol described in s., b., e,. or d. 
above thai are not self·propelled and are 
maintained prima~ly 10 provide mobility to 
permanenlly attached equipment of the 
followIng type6: 

(1) Air compressors, pumps and 
generBlors, Including spraying, 
welding. building cleaning, 
geophyslcel explor .. ~on, lighting and 
well servIcing equipment; or 

(2) Charry pickers and similar devices 
used to raise or lower workers; 

f. Vehleles nol described in B " b., Co, or d. 
above maintaIned primarily for purposes 
other than the transportation of persons or 
cargo. 
However, selfllropelled vehicles with Ihe 
following types of permanenUy allaohed 
equipmenl are nol 'mobile equipmenf' but 
will be coneldered "autos"; 

(1) Equipmenl, of at least 1,000 pound. 
gross vehiCle weighl. deSigned 
primarily for: 
(a) Snow removal: 
(b) Road maintenance. bul not 

construollon or resurfacing; or 
(e) Sireet cleaning: 

(2) Cherry pIckers and similar devices 
mounted on automobile or truck 
chassis and used to raise or lower 
workers; and 

(3) Air compressors. pumps and 
generators, Including spraying, 
welding. buildIng oleanlng. 
geophysical exploration. lighting Bnd 
well servicing aqulpmenL 

16. "Occurrence' means an acdden~ including 
oonVnuous or repeeled e~posure to subslantialiy 
the same general harmful condHions. 

17. 'Personal and advertising InjUry" means injury, 
including consequential 'bodily injury". arising 
out of one or more of the following offenses! 
a. False arrest. detenllon or imprisonment; 
b. MalicIous prosecuUon; 
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b. . Donates his or her work; 

Co Acl8 at the direction of and wllhin the 
scope of dutie~ Cletermlned by you; and 

d. Is not paid a fee. salary or other 
compensation by you or anyone else for 
lIleir work performed for you .• 

24. "Your prodUct'; 
a. Means: 

(1) Any goods or products, other then real 
property, msnufaetured. sold, handled, 
dist~buted or disposed of by: 

(a) You; 
(b) Others trading under your name; 

or 
(e) A person or organization whose 

business or assets you hava 
acqutred; and 

(2) Containers (othar than vehlctas). 
equipment 
w~h such 

materials, parts or 
furnished in connection 
goods or products. 

b. Includes: 
(1) Warran~es or representations made at 

any tim. with respect to the fitness, 
quall1y, dureblllty, performance or use 
01 "your product'; and 
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(2) The providing of or failure to provide 
warnings or instruc~ons . 

c. Does not Include vending machines or 
oth", property renled 10 or located lor the 
use of others bul not sold. 

25. 'Your work": 

D. Moans: 
(1) Work or operations performed by you 

or on your behelf; and 
(2) Materials. parts or equipment 

fumlshed In connection wilh such worle 
or o~erations. 

b. Indudes: 
(1) Warranties or represeI\tations mad. at 

any time wah retlpecl to tIl9 Iitness, 
quellty. durability. performance or use 
of 'Iyour workli and 

(2) The providing of or failure to provide 
wamtnga or Instructions. 
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