
Utility Billing



Project Overview
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 Implementation of Tyler Technologies Utility 

Billing Software

 Project launched: early 2024

 Goal: Streamline billing, offer new payment 

update features, improve service delivery, 

and integrate the final piece of the Tyler 

modules

 Collaboration between Finance, IT, and 

Communications & Marketing



Why the change?
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 Legacy system required manual processes, 

and allow opportunity to re-evaluate 

processes

 Limited reporting and integration 

capabilities

 Tyler provides modern automation, 

transparency, and online accessibility

 Aligns with the Village’s commitment to 

digital efficiency



Resident Communication & Outreach
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Keeping Residents Informed Every Step of the Way

 Utility bill message modification announcing upcoming system 

change

 Website updates with FAQs and Go-Live timeline

 Email notifications for registered utility customers

 Social media posts explaining new online payment options

 Dedicated Utility Billing team available for influx of phone calls 

regarding billing questions



Key Benefits
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For Residents:

 Online payment and account access

 Keeping the same look as the old bill.

 Text/email reminders for due dates

For Staff:

 A more intuitive billing program

 Ensures accuracy and improves reporting

 Easier data management and auditing

 Software can link accounts when residents move within 

the Village



Go-Live Readiness
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We’re Ready for December 15, 2025!

 Staff fully trained

 Parallel billing tests completed

 Data migration validated with planned 

blackout period

 Communication plan executed

 Support available on-site from Tyler 

Technologies and DataClimb



System Implementations
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Utility Billing Online Portal
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Utility Billing Online Portal
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Thank you to our residents for their patience as we launch a more 
updated and efficient utility billing system!

Questions?
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