
C
L

E
R

K
’S

C
O

N
T

R
A

C
T

tm
d

A
G

R
E

E
M

E
N

T
C

o
V

E
R

P
A

G
E

L
eg

istar
F

ile
ID

:
2018-0783

In
n

o
p
rise

C
o
n

tract
#:

C
19-0006

Y
ear:

2019-2021
A

m
o

u
n

t:
$378,291.90

D
ep

artm
en

t:
B

uilding
M

aintenance
-

Bill
C

unningham
/D

ennis
W

okurka

C
o
n
tract

T
y
p
e:

S
ervices

C
o
n
tracto

rs
N

am
e:

T
otal

B
uilding

S
ervices

(T
B

S)

C
o
n
tract

D
escrip

tio
n

:
C

ustodial
S

ervices
2019-2021(2%

increase/year)
$32,845.30/m

onth
O

ct
1

-
M

ar
31

$30,203.35/m
onth

A
pril

1
-

S
ept

30



M
A

Y
O

R

_
_

_
_

_

TRUSTEES
K

eith
Pekau

_
_
_
_
_
_

K
athleen

M
.

Fenton
VILLAGE

CLERK
Jam

es
V.

D
odge

John
C

.
M

eholek

O
R

LA
N

D
Patricia

A
.

G
ira

14700
S.

R
ovinia

A
venue

C
arole

G
riffin

R
uzich

O
rlond

Pork,
IL

60462
PA

R
K

7
0
8
.4

0
3
.6

1
0
0

D
aniel

I.
C

alandriello
O

rlandPork.org
VILLAGE

HALL
M

ichael
F.

C
arroll

D
ecem

ber
20,

2018

M
s.

A
ngelike

Stalides-A
jroja

Total
B

uilding
Services,

Inc.
340

B
enneff

R
oad

Elk
G

rove
V

illage,
Illinois

60007

N
O

TIC
E

TO
PR

O
C

EED
-

C
ustodial

Services
20?

9-2021

D
ear

M
s.

Stalides-A
jroja:

This
notification

is
to

inform
you

that
the

V
illage

of
O

rland
Park

has
received

all
necessary

docum
ents

in
order

for
w

ork
to

com
m

ence
on

the
above

stated
service

beginning
January

1,
2019.

W
e

appreciate
your

continued
service

to
the

V
illage.

Please
contact

Bill
C

unningham
at

708-403-6358
or

D
ennis

W
okurka

at
708-403-6374

regarding
any

issues
or

concerns
w

ith
the

w
ork.

All
invoices

should
be

sent
directly

to
the

A
ccounts

Payable
D

epartm
ent

at
14700

S.
R

avinia
A

ve.
O

rland
Park,

IL
60462,

or
em

ailed
to

occountspayable@
orlandpark.org.

Please
be

sure
that

a
current

certificate
of

insurance
is

provided
to

the
V

illage
upon

renew
al

each
year.

For
your

records,
I have

enclosed
one

(1)
original

executed
contract

dated
the

13th
day

of
D

ecem
ber,

2018
in

an
am

ount
not

to
exceed

$32,845.30
per

m
onth

O
ctober

1st
through

M
arch

31st
and

$30,203.35
per

m
onth

A
pril

1st
through

S
eptem

ber
30th

for
2019

w
ith

a
tw

o
percent

(2%
)

increase
for

2020
and

2021.
II

you
have

any
questions,

please
call

m
e

at
708-403-61

73.

Sincerely,

D
enise

D
om

alew
ski

Purchasing
&

C
ontract

A
dm

inistrator

cc:
Bill

C
unningham

D
ennis

W
okurka



TR
U

STEES
M

A
Y

O
R

K
eith

Pekau
K

athleen
M

.
Fenton

V
ILLA

G
E

C
C

E
R

(
Jam

es
V.

D
odge

John
C.

M
ehalek

Patricia
A.

G
ra

14700
5.

R
avinia

A
ve.

C
arole

G
riffin

R
uzich

O
rland

Park,
IL

60462
PA

R
K

D
aniel

I.
C

alandriello
(708)

403-6100
orlandpark.org

V
ILLA

G
E

H
A

LL
M

ichael
F.

C
arroll

D
ecem

ber
13,

2018

M
s.

A
ngelike

Stalides-A
jroja

Total
B

uilding
Services,

Inc.
340

B
ennett

R
oad

Elk
G

rove
V

illage,
Illinois

60007

D
ear

A
ngy:

This
notification

is
to

inform
you

that
on

D
ecem

ber
3,

201
8,

the
V

illage
of

O
rland

Park
B

oard
of

T
rustees

approved
aw

arding
Total

B
uilding

Services,
Inc.

the
contract

in
accordance

w
ith

the
proposal

you
N

ovem
ber

2,
2018,

for
C

ustodial
Services

201
9-202

1
for

an
am

ount
not

to
exceed

$32,845.30
per

m
onth

O
ctober

1st
through

M
arch

31st
and

$30,203.35
per

m
onth

A
pril

1stthrough
Septem

ber
3
0
th

for
2019

w
ith

a
Iw

o
percent

(2%
)

increase
for

2020
and

2021.

In
order

to
begin

this
engagem

ent,
you

m
ust

com
ply

w
ith

the
follow

ing
w

ithin
ten

business
days

of
the

date
of

this
N

otice
of

A
w

ard,
w

hich
is

by
January

2,
2019.

•
I

am
attaching

the
C

ontract
for

C
ustodial

Services.
Please

sign
and

return
directly

to
m

e.
I

will
obtain

signatures
to

fully
execute

the
C

ontract
and

one
fully

executed
C

ontract
will

be
returned

to
you.

•
Please

continue
to

subm
it

a
current

C
ertificate

of
Insurance

from
your

insurance
com

pany
in

accordance
w

ith
all

of
the

Insurance
R

equirem
ents

listed
and

agreed
to

in
the

bid
at

m
inim

um
and

endorsem
ents

for
a)

the
additional

insured
status,

b)
the

w
aiver

of
subrogation

for
G

eneral
Liability

and
c)

the
w

aiver
of

subrogation
for

W
orkers

C
om

pensation.

D
eliver

this
inform

ation
directly

to
m

e,
D

enise
D

om
alew

ski,
Purchasing

&
C

ontract
A

dm
inistrator,

at
V

illage
H

all
located

at
14700

5.
R

avinia
A

ve.,
O

rland
Park,

IL
60462.

Y
ou

can
m

ail
or

em
ail

the
signed

contract
back

to
m

e.
Y

ou
will

be
issued

a
N

otice
to

Proceed
letter

and
a

purchase
order

w
hen

you
are

in
full

com
pliance

w
ith

this
process.

Failure
to

com
ply

w
ith

these
conditions

w
ithin

the
tim

e
specified

will
entitle

the
V

illage
to

consider
your

bid
abandoned

and
to

annul
this

N
otice

of
A

w
ard.

Ifyou
have

any
questions,

please
do

not
hesitate

to
call

m
e

at
708-403-6173

or
e-m

ail
m

e
at

ddom
alew

ski@
orlandpark.org.

Sincerely,

D
enise

D
om

alew
ski

Purchasing
&

C
ontract

A
dm

inistrator

cc:
Bill

C
unningham

D
ennis

W
okurka



O
R

L
A

N
D

PA
RK

C
ustodiol

S
ervices

A
greem

ent

TH
IS

A
G

R
EEM

EN
T

m
ade

this
13th

day
of

D
ecem

ber,
2018

by
and

betw
een

TO
TA

L
B

U
ILD

IN
G

SER
V

IC
ES,

IN
C

.
w

ith
its

principal
place

of
business

at
340

B
enneft

R
oad,

Elk
G

rove
V

illage,
Illinois

60007
(C

ontractor”),
and

the
V

ILLA
G

E
O

F
O

R
LA

N
D

PA
RK

,
an

Illinois
hom

e
rule

m
unicipal

corporation
(V

illage).

W
H

ER
EA

S,
the

C
ontractor

desires
to

provide
the

V
illage

w
ith

janitorial
and

cleaning
services;

and

W
H

ER
EA

S,
the

C
ontractor

has
subm

itted
a

proposal
to

the
V

illage
on

N
ovem

ber
2,

2018
(P

roposal)
in

w
hich

C
ontractor

has
m

ade
certain

representations
as

to
the

services
C

ontractor
seeks

to
provide;

and

W
H

ER
EA

S,
the

V
illage

seeks
to

contract
for

the
provision

of
janitorial

and
cleaning

services
subject

to
the

term
s

and
conditions

of
this

A
greem

ent;

N
O

W
,

TH
ER

EFO
R

E,
in

consideration
of

the
m

utual
covenants,

representations
and

conditions
hereinafter

contained,
the

parties
hereto

agree
as

follow
s:

A
R

TIC
LE

1:
SC

O
PE

A
.

C
ontractor

agrees
to

provide
all

custodial,
cleaning

and
janitorial

services
described

in
RFP

18-045
Exhibit

B
C

leaning
Specifications,

attached
hereto

and
incorporated

herein,
at

all
of

the
follow

ing
locations

(collectively,
“B

uildings”),
w

ithin
T

he
V

illage
of

O
rland

Park,
Illinois

T
h
ese

buildings
require

one
(1)

full
tim

e
person,

eight
(8)

hours
five

(5)
days

a
w

eek
M

onday
through

Friday
to

float
from

building
to

building
checking

bathroom
s,

lobby
areas,

etc.
for

spot
cleaning,

in
addition

to
regular

nightly
cleaning.

**For
the

period
O

ctober
1st

—
M

arch
31st

this
building

requires
one

(1)
full

tim
e

person,
iw

o
(2)

shifts,
seven

(7)
days

a
w

eek,
in

addition
to

regular
nightly

cleaning.
D

uring
sum

m
er

hours
at

the
Sportsplex

(A
pril

1
—

S
eptem

ber
30),

the
1st

and
2nd

shifts
w

ill
be

com
bined

into
one

shift
from

10:30am
—

7:00pm
M

onday
thru

Friday
and

8:00am
—

5:00pm
S

aturday
and

S
unday,

and
the

3rd
shift

w
ill

rem
ain

the
sam

e
from

11:30pm
—

7:30am
seven

(7)
days

per
w

eek.

2019
W

inter
R

ate
is

$12,343.78/m
onth

2019
S

um
m

er
R

ate
is

$9,701.83/m
onth

2%
increase

per
year

for
2020

and
2021

N
O

T
E

:
C

leaning
personnel

m
ust

read
and

understand
E

nglish.

1
C

ustodial
Services

2019-2021
T

otal
B

uilding
Services



SQ
U

A
R

E
FR

E
Q

U
E

N
C

Y
O

F
C

O
S

T
PER

M
O

N
T

H

B.
C

ontractor
shall

perform
all

cleaning
and

janitorial
services,

as
described

in
and

at
the

tim
es

and
intervals

designated
in

RFP
18-045

E
xhibit

B
C

leaning
Specifications,

attached
hereto

and
incorporated

herein,
in

a
m

anner
satisfactory

to
the

V
illage.

C
.

C
ontractor

agrees
to

furnish,
at

its
expense,

all
necessary

labor,
cleaning

supplies,
uniform

s
and

equipm
ent,

necessary
to

properly
clean

the
B

uildings,
as

described
in

RFP
18-045

Exhibit
B

C
leaning

Specifications,
attached

hereto
and

incorporated
herein.

2

L
O

C
A

T
IO

N
FO

O
T

A
G

E
SER

V
IC

E
2019

2020
2021

V
illage

H
all

4
3
,0

0
0

5
days/w

eek
$4,104.81

$4,186.91
$
4
,2

7
0

.6
5

14700
S._R

avinia_A
ve.

C
ivic

C
en

ter
14,675

5
days/w

eek
$
1
,4

5
0
.0

0
$
1
,4

7
9
.0

0
$

1
,5

0
8
.5

8
1
4
7
5
0
5
.

R
avinia_A

ve.

F
ran

k
L

o
eb

e
R

ec
C

en
ter

(FC
C

)
3
4
,0

0
0

7
days/w

eek
$
3
,7

5
2
.5

5
$
3
,8

2
7
.6

0
$
3
,9

0
4
.1

5
14650S

._R
avinia_A

ve.
R

ecreatio
n

A
d
m

in
(Including

L
earning

A
lly)

10,410
5

days/w
eek

$973.61
$

9
9

3
.0

8
$
1
,0

1
2

.9
4

1
4
6
0
0
5
.

R
avinia_A

ve.
*

P
o

lice
S

tatio
n

6
8
,0

0
0

7
days/w

eek
$5,660.11

$5,773.31
$

5
,8

8
8

.7
8

1
5
1
0
0
5
.

R
avinia_A

ve

P
u
b
lic

W
o
rk

s
B

u
ild

in
g

10,000
S

d
ay

s/w
eek

$
1
,1

4
4
.8

5
$
1
,1

6
7
.7

5
$

1
,1

9
1

.1
1

15655
S._R

avinia_A
ve.

C
u

ltu
ral

A
rts

C
en

ter
3
2
,0

0
0

7
days/w

eek
$
1
,6

0
4
.1

8
$
1
,6

3
6
.2

6
$
1
,6

6
8

.9
9

14760
Park_A

ve.
S

p
o

rtsp
lex

9
0
,0

0
0

7
days/w

eek
$
1
1
,0

2
2
.8

0
5

1
1
,2

4
3

.2
6

$
1
1
,4

6
8
.1

2
11

351_W
._159th_S

treet
P

ark
s

A
d
m

in
O

ffice
1,904

5
days/w

eek
$
3
0

1
.5

0
$

3
0
7
.5

3
$31

3.68
14671

W
est_A

ve.

B
row

n
B

u
ild

in
g

1,595
5

days/vieek
$

2
6

7
.2

0
$

2
7

2
.5

4
$

2
7
7
.9

9
150th

&
_W

est_A
ve.

B
u

ild
in

g
M

ain
ten

an
ce

S
h
o
p

2,000
1

day/w
eek

$53.82
$

5
4

.9
0

$
5
6
.0

0
14415

B
eacon_A

ve.
O

rlan
d

P
ark

H
isto

ry
M

u
seu

m
3
,0

0
0

5
days/w

eek
$
2
6

4
.2

0
$

2
6
9
.4

8
$
2
7
4

.8
7

14415
B

eacon_A
ve.

1
4
3
rd

M
etra

S
tatio

n
3
,1

0
0

5
days/w

eek
$

3
9

6
.2

9
$

4
0

4
.2

2
$
4

1
2
.3

0
143rd

&
S

outhw
est

H
ighw

ay

1
5
3
rd

M
etro

S
tatio

n
1,803

5
days/w

eek
$

2
6
4

.2
0

5
2

6
9

.4
8

$
2
7
4

.8
7

10401
1_53rd_Street

1
79th

M
etro

S
tatio

n
1,000

5
days/w

eek
$
2

6
4
.2

0
$

2
6

9
.4

8
$
2
7
4

.8
7

179th
&

S
outhw

est
H

ighw
ay

TO
TA

L
PER

M
O

N
T

H
$

3
1

,5
2

4
.3

2
$
3
2
,1

5
4
.8

0
$

3
2

,7
9

7
.9

0

C
ustodial

S
ervices

201
9
-2

0
2

1
T

otal
B

uilding
S

ervices



A
RTICLE

2:
TERM

O
F

SER
V

IC
ES

This
agreem

ent
shall

be
for

a
term

com
m

encing
January

1,
2019

through
and

including
D

ecem
ber

31,
2021.

T
hereafter,

this
A

greem
ent

m
ay

be
renew

ed
subject

to
both

parties
m

utually
agreeing

on
a

negotiated
fee

and
term

,
subject

to
B

oard
of

T
rustees

approval.
T

he
V

illage
shall

provide
w

ritten
notification

to
C

ontractor
of

its
intention

to
renew

this
A

greem
ent

at
least

thirty
(30)

days
prior

to
the

expiration
of

the
lease

term
.

A
RTICLE

3:
TER

M
IN

A
TIO

N

T
he

V
illage

m
ay

term
inate

this
A

greem
ent,

w
ith

or
w

ithout
cause,

upon
30

days
w

ritten
notice

to
C

ontractor.
In

addition,
the

V
illage

m
ay

term
inate

this
A

greem
ent

im
m

ediately,
for

cause,
upon

w
ritten

notice.
A

s
used

herein,
the

w
ords

‘for
cause’

shall
be

deem
ed

to
be

the
follow

ing:

A
.

A
ny

failure
by

C
ontractor

to
com

ply
fully

w
ith

this
A

greem
ent,

as
determ

ined
in

the
V

illage’s
sole

discretion;
B.

In
the

event
C

ontractor
shall

have
(1)

filed
a

voluntary
petition

in
bankruptcy

or
m

ade
an

assignm
ent

for
benefit

of
creditors;

or,
(2)

consented
to

the
appointm

ent
of

a
receiver

or
trustee

of
all

or
part

of
its

properly.
In

the
event

that
an

involuntary
petition

in
bankruptcy

shall
have

been
filed

in
regard

to
C

ontractor
and

the
sam

e
shall

not
have

been
dism

issed
w

ithin
ten

(10)
days

of
such

filing,
the

A
greem

ent
shall

autom
atically

term
inate.

C
.

D
ishonesty

on
the

part
of

C
antractor

ar
gross

m
ism

anagem
ent

of
the

B
uildings

by
C

ontractor,
as

determ
ined

in
the

V
illages

sole
discretion;

D
.

A
ny

act,
om

ission
or

neglect
by

C
ontractor

subjecting
the

V
illage

to
potential

or
actual

crim
inal

prosecution
or

to
substantial

penalty
(civil

or
crim

inal)
or

fine,
as

determ
ined

in
the

V
illage’s

sole
discretion;

E.
Failure

by
C

ontractor
to

com
ply

w
ith

the
V

illage’s
reasonable

instructions
or

directions
in

connection
w

ith
the

cleaning
of

the
B

uildings,
as

determ
ined

in
the

V
illages

sole
discretion;

F.
Failure

by
C

ontractor
to

advise
the

V
illage,

w
ith

respect
to

any
condition

w
ithin

C
ontractor’s

know
ledge,

affecting
the

B
uildings

and
requiring

the
attention

of
the

V
illage,

as
determ

ined
in

the
V

illages
sole

discretion;
or

G
.

Failure
of

C
ontractor

to
abide

by
all

insurance
provisions

of
this

A
greem

ent
or

to
tim

ely
m

ake
all

insurance
prem

ium
paym

ents.
H

.
T

he
m

aking
of

any
false

or
m

isleading
statem

ent
or

m
isrepresentation

to
the

V
illage

by
or

on
behalf

of
the

C
ontractor:

1)
as

part
of

its
proposal,

or
2)

as
a

part
of

this
A

greem
ent

or
any

other
agreem

ent
betw

een
the

V
illage

and
the

C
ontractor.

If
the

V
illage

elects
to

term
inate

the
A

greem
ent

in
full,

all
services

to
be

provided
hereunder

shall
cease

and
all

supplies
ow

ned
by,

rented
by,

or
fully

or
partly

paid
for

by,
the

V
illage

as
m

ay
have

been
accum

ulated
in

perform
ing

this
A

greem
ent,

or
w

hich
are

under
the

C
ontractor’s

control,
shall

be
delivered

by
C

ontractor
to

the
V

illage
w

ithin
seven

(7)
days

after
the

date
of

receipt
of

the
notice

of
term

ination.
T

he
C

ontractor
shall

im
m

ediately
reim

burse
the

V
illage

for
any

dam
age

to
such

supplies,
w

hether
or

not
caused

by
the

C
ontractor.

T
he

V
illage

shall
have

the
right

to
request

that
it

be
assigned

any
subcontracts

from
the

C
ontractor

for
services

pursuant
to

A
RTICLE

10
of

this
A

greem
ent.

In
the

event
C

ontractor
receives

a
30-day

w
ritten

term
ination

notice,
then,

during
the

final
thirty

(30)
days

of
the

contract
term

,
C

ontractor
shall

restrict
its

activities,
and

those
of

its
subcontractors,

if
any,

to
w

inding
dow

n
any

reports,
analysis,

or
other

activities
previously

begun.
N

o
costs

incurred
after

the
effective

date
of

the
term

ination
shall

be
allow

ed.
P

aym
ent

or
reim

bursem
ent

for
any

service
actually

and
satisfactorily

perform
ed

before
the

effective
date

of
the

term
ination

shall
be

on
the

sam
e

basis
as

set
forth

in
A

RTICLE
6

hereof.
N

o
am

ount
of

com
pensation

shall
be

allow
ed

for
anticipated

profits
on

unperform
ed

services.
T

he
paym

ent
so

m
ade

to
the

C
ontractor

shall
be

in
full

settlem
ent

for
all

services
satisfactorily

perform
ed

under
this

A
greem

ent.
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A
RTICLE

4:
EM

ER
G

EN
C

Y
SU

SPE
N

SIO
N

T
he

V
illage

m
ay

tem
porarily

suspend
any

and
all

cleaning,
lanitorial

and
custodial

operations
of

the
C

ontractor,
w

ithout
hearing,

if
in

the
sole

opinion
of

the
V

illage
M

anager,
the

C
ontractor

or
its

em
ployees

creates
a

situation
or

condition
posing

a
health

or
safely

hazard
to

the
public

or
the

V
illages

or
C

ontractor’s
em

ployees,
or

C
ontractor

is
charged

in
any

court
w

ith
an

offense
involving

its
fitness

to
hold

any
applicable

perm
it,

or
otherw

ise
engage

in
com

m
ercial

cleaning
activities.

A
RTICLE

5:
R

EM
O

V
A

L
O

F
PR

O
PER

TY

U
pon

term
ination

of
the

A
greem

ent
by

lapse
of

tim
e

or
otherw

ise,
the

C
ontractor

shall
prom

ptly
rem

ove,
at

its
ow

n
expense,

its
properly

from
the

B
uildings,

repair
any

dam
age

to
the

B
uildings,

clean
up

any
debris

or
garbage,

and
place

the
area

surrounding
the

B
uildings

in
a

safe,
sanitary

and
sightly

condition.
All

such
properly

not
rem

oved
w

ithin
thirty

(30)
days

after
this

A
greem

ent
has

been
term

inated
shall

thereupon
becom

e
the

sole
and

exclusive
properly

of
the

V
illage.

A
RTICLE

6:
C

O
M

PE
N

SA
T

IO
N

T
he

V
illage,

in
consideration

of
the

perform
ance

by
C

ontractor
of

the
provisions

of
this

A
greem

ent,
agrees

to
pay

C
ontractor

for
the

term
specified

in
A

RTICLE
2,

a
sum

of
$
3
2
,8

4
5
.3

0
per

m
onth

O
ctober

1
through

M
arch

3
1

and
$30,203.35

per
m

onth
A

pril
1

through
S

eptem
ber

30nh1
(as

detailed
per

building
in

proposal
subm

itted
N

ovem
ber

2,
2018),

payable
after

receipt
of

the
C

ontractor’s
invoice;

for
the

tim
e

periods
indicated

pursuant
to

the
provisions

of
the

Local
G

overnm
ent

P
rom

pt
Paym

ent
A

ct
(50

ILCS
505/1

et
seq.).

A
RTICLE

7:
Intentionally

O
m

itted

A
RTICLE

8:
C

O
N

T
R

A
C

T
O

R
’S

IN
SU

R
A

N
C

E

C
ontractor

shall
procure

and
m

aintain
for

the
duration

of
this

A
greem

ent,
at

the
C

ontractor’s
sale

expense,
the

types
of

insurance
specified

below
,

covering
services

under
this

A
greem

ent,
w

hether
or

not
perform

ed
by

C
ontractor:

A
.

Insurance
is

to
be

placed
w

ith
an

insurer
acceptable

to
the

V
illage.

T
he

insurer
m

ust
be

authorized
to

do
business

in
and

be
licensed

by
the

D
epartm

ent
of

Insurance
of

the
State

of
Illinois

w
ith

coverage
thereunder

satisfactory
to

the
V

illage
and

in
no

event
less

than
the

coverage
set

forth
in

E
xhibit

B,
aftached

hereto.
B.

C
ertified

copies
of

policies
evidencing

such
insurance

coverage
and

all
certificates

of
insurance

in
connection

therew
ith

shall
be

furnished
to

the
V

illage
prior

to
the

start
of

the
A

greem
ent

T
erm

.
A

ll
such

policies
shall

nam
e

the
V

illage
as

an
additional

insured
and

shall
provide

that
the

policy
m

ay
not

be
term

inated
or

canceled
w

ithout
at

least
thirty

(30)
days

advance
w

ritten
notice

to
the

V
illage,

or,
except

upon
prior

w
ritten

approval
of

the
V

illage,
m

aterially
changed.

Such
policies

shall
also

provide
that

the
insurer

shall
notify

the
V

illage
of

the
failure

of
C

ontractor
to

pay
any

prem
ium

w
hen

due
and

the
V

illage
m

ay,
but

need
not,

pay
sam

e.
A

ny
such

paym
ent

m
ade

by
the

V
illage

shall
be

reim
bursed

by
C

ontractor
to

the
V

illage
upon

dem
and,

and
m

ay
be

deducted
by

the
V

illage
from

any
am

ounts
paid

to
C

ontractor.
C

.
T

he
foregoing

are
general

insurance
requirem

ents
only.

If
C

ontractor’s
activities

or
w

ork
perform

ed
shall,

in
the

reasonable
opinion

of
the

V
illage,

significantly
increase

any
risk

to
the

V
illage,

the
V

illage,
in

its
sale

discretion,
at

any
tim

e
during

the
T

erm
of

this
A

greem
ent,

m
ay

increase
the

am
ount(s)

or
type

of
insurance

C
ontractor

is
required

to
provide.

1)
If

the
C

ontractor
creates

an
exposure

not
covered

by
the

foregoing
requirem

ents,
the

nature
of

that
exposure

m
ust

be
disclosed

to,
and

pre-approved
by,

the
V

illage.
D

.
T

he
V

illage
reserves

the
right

to
change,

m
odify

or
delete

any
or

all
of

these
insurance

requirem
ents,

as
it

deem
s

necessary
and

the
C

ontractor
w

arrants
that

it
w

ill
com

ply
w

ith
any

additional
insurance

requirem
ents

w
hich

the
V

illage
im

poses
upon

it,
or

any
upon

subcontractor
perform

ing
w

ork
pursuant

to
this

A
greem

ent.
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E.
C

ontractor
shall

ensure
that

all
policies

of
insurance

that
are

in
any

w
ay

related
to

the
B

uildings
or

the
services

perform
ed

by
C

ontractor
shall

include
clauses

providing
that

each
insurance

carrier
shall

w
aive

all
rights

of
subrogation

against
the

V
illage.

C
ontractor

expressly
understands

and
agrees

that
any

insurance
m

aintained
by

the
V

illage
shall

apply
in

excess
of,

and
not

contribute
w

ith,
insurance

provided
by

C
ontractor

under
this

A
greem

ent.

A
RTICLE

9:
IN

D
E

M
N

IFIC
A

T
IO

N

T
he

C
ontractor

shall
defend,

indem
nify

and
hold

the
V

illage,
its

trustees,
officers,

agents
and

em
ployees

harm
less

from
all

liabilily,
claim

s,
liens,

losses,
or

causes
of

action
for

injury
or

death,
or

other
dam

ages,
judgm

ents,
costs,

dam
ages

and
expenses

of
w

hatsoever
kind

including
reasonable

attorneys
fees

and
costs,

w
hich

m
ay

in
any

w
ay

be
suffered

by
the

V
illage

or
any

of
its

trustees,
officers,

agents
or

em
ployees,

or
w

hich
m

ay
accrue

against
or

be
charged

to
or

recovered
from

the
V

illage
or

its
trustees,

officers,
agents

or
em

ployees
w

hich
arise

out
of

or
are

founded
upon

the
activities

or
operations

of
C

ontractor;
or

for
on

account
of

any
act

or
om

ission
by

C
ontractor

or
by

any
em

ployee,
agent,

or
representative

of
C

ontractors
in

or
about

the
B

uildings.
C

ontractor
shall

defend
all

such
claim

s
in

the
nam

e
of

the
V

illage
and

shall
pay

for
all

reasonable
attorney’s

fees
and

expenses
of

the
V

illage
incurred

as
a

result
thereof.

C
ontractor

agrees
to

indem
nify

and
save

harm
less

the
V

illage
against

all
loss

and
expense,

by
reason

of
liability

im
posed

by
law

upon
the

V
illage

for
dam

ages:

•
because

of
bodily

injury,
including

death
at

any
tim

e
resulting

therefrom
,

sustained
by

any
officer,

ag
en

t
or

em
ployee

of
C

ontractor
w

hile
at

the
B

uildings,
or

elsew
here

or
w

hile
engaged

in
the

perform
ance

of
w

ork
under

this
A

greem
ent;

•
because

of
bodily

injury,
including

death
at

any
tim

e
resulting

therefrom
,

sustained
by

and
person

or
persons

other
than

em
ployees

of
C

ontractor
w

hile
on

or
about

the
B

uildings
caused

by
the

acts
or

om
issions

of
C

ontractor;
an

d
/o

r
•

because
of

injury
to

or
destruction

of
properly

caused
or

occasioned
directly

or
indirectly

by
C

ontractor,
its

servants,
agents

or
em

ployees.
C

ontractor
agrees

to
defend

prom
ptly

and
diligently,

at
its

sole
cost

and
expense,

any
claim

,
action

or
proceeding

brought
against

the
V

illage
(a)

arising
out

of
or

connected
w

ith
any

of
the

w
ork

to
be

perform
ed

under
this

A
greem

ent,
or

(b)
by

any
em

ployee
or

form
er

em
ployee

of
C

ontractor
arising

out
of

or
based

upon
the

law
,

regulation,
requirem

ent,
contract

or
aw

ard
relating

to
the

hours
of

em
ploym

ent,
w

orking
conditions

an
d
/o

r
w

ages
or

com
pensation

of
any

such
em

ployee.
it

is
expressly

understood
and

agreed
that

the
foregoing

indem
nification

provisions
shall

survive
the

term
ination

of
this

A
greem

ent.

A
RTICLE

10:
SU

B
C

O
N

T
R

A
C

T
S

A
N

D
A

SSIG
N

M
E

N
T

S

C
ontractor

shall
not

subcontract,
assign,

delegate
or

otherw
ise

transfer
all

or
any

part
of

its
rights

or
obligations

under
this

A
greem

ent
or

any
part

hereof,
unless

otherw
ise

provided
for

herein
or,

w
ithout

the
express

w
ritten

consent
of

the
V

illage.
T

he
absence

of
such

provision
or

w
ritten

consent
shall

void
the

attem
pted

subcontract,
assignm

ent,
delegation

or
transfer

and
shall

be
of

no
effect

as
to

the
services

or
this

A
greem

ent.

All
subcontracts

and
any

assignm
ents

are
subject

to
approval

by
the

V
illage.

All
subcontractors

or
assignm

ents
shall

be,
regardless

of
their

form
,

deem
ed

conditioned
upon

perform
ance

by
the

subcontractor
or

assignee
in

accordance
w

ith
the

term
s

and
conditions

of
this

A
greem

ent
including,

w
ithout

lim
itation,

all
insurance

requirem
ents;

and
if

any
subcontractor

or
assignee

shall
fail

to
observe

or
perform

the
term

s
and

conditions
of

this
A

greem
ent

to
the

satisfaction
of

the
V

illage,
the

V
illage

shall
have

the
absolute

right,
upon

w
ritten

notification,
to

rescind
approval

forthw
ith

and
to

require
the

perform
ance

of
this

A
greem

ent
by

C
ontractor

personally
or

through
any

other
approved

subcontractor
or

assignee.
A

ny
approval

for
the

use
of

sub-contractors
or

of
assignees

in
the

perform
ance

of
the

services
under

this
A

greem
ent

shall
under

no
circum

stances
operate

to
relieve

C
ontractor

of
any

of
its

obligations
or

liabilities
hereunder.
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C
ontractor,

upon
entering

into
any

agreem
ent

w
ith

a
subcontractor,

shall
furnish

the
V

illage
w

ith
three

(3)
copies

thereof.
All

subcontracts
shall

contain
provisions

that
require

the
services

to
be

perform
ed

in
strict

accordance
w

ith
the

requirem
ents

of
this

A
greem

ent
and

shall
provide

that
the

subcontractors
are

subject
to

all
the

term
s

of
this

A
greem

ent
and

shall
include

any
provisions

that
the

V
illage

determ
ines

are
appropriate.

Provided
that

such
A

greem
ents

do
not

prejudice
any

of
the

V
illages

rights
under

this
A

greem
ent,

such
agreem

ents
m

ay
contain

different
provisions

that
are

provided
herein

w
ith

respect
to

extensions
of

schedule,
tim

e
of

com
pletion,

paym
ents,

guarantees
and

m
atters

not
affecting

the
quality

of
the

services.

T
he

C
ontractor

shall
provide

a
conditional

assignm
ent

acceptable
in

form
and

content
to

the
V

illage
to

each
of

its
subcontractors,

w
hich

the
C

ontractor
shall

sign
and

shall
cause

the
subcontractor

to
sign,

original
copies

of
w

hich
shall

be
provided

to
the

V
illage.

T
he

V
illage

reserves
the

right
to

assign
or

otherw
ise

transfer
all

or
any

part
of

its
interests

hereunder.

A
R

TIC
LE

11:
PU

B
LIC

ITY

C
ontractor

shall
not,

and
shall

not
perm

it
any

subcontractor
to,

issue
publicity

new
s

releases,
grant

press
interview

s
or,

except
as

m
ay

be
required

by
law

during
or

after
the

perform
ance

of
this

A
greem

ent,
otherw

ise
publicly

dissem
inate

any
inform

ation
regarding

the
B

uildings
covered

by
this

A
greem

ent
w

ithout
the

prior
w

ritten
consent

of
the

V
illage.

T
he

C
ontractor

shall
not

post
any

signs,
plaques

or
other

identification
of

its
services

in,
on

or
adjacent

to
the

B
uildings

w
ithout

the
prior

w
ritten

approval
of

the
V

illage.

A
RTICLE

72:
R

EQ
U

ESTS
FO

R
R

E
C

O
R

D
S

In
the

event
C

ontractor
or

any
subcontractor

is
presented

w
ith

a
request

for
any

docum
ents

or
inform

ation
by

any
adm

inistrative
agency

or
w

ith
a

subpoena
regarding

any
records,

data,
or

docum
ents

related
to

this
A

greem
ent

or
the

B
uildings,

C
ontractor

or
such

subcontractor
shall

im
m

ediately
give

notice
to

the
V

illage
w

ith
the

understanding
that

the
V

illage
shall

have
the

opportunity
to

contest
such

process
by

any
m

eans
available

to
it

before
such

records,
data

or
docum

ents
are

subm
itted

to
a

court
or

other
third

party,
provided,

how
ever,

that
C

ontractor
shall

not
be

obligated
to

w
ithhold

such
delivery

beyond
that

tim
e

as
m

ay
be

ordered
by

any
court

or
adm

inistrative
agency,

unless
the

subpoena
is

quashed
or

the
tim

e
to

produce
is

otherw
ise

extended.

A
RTICLE

13:
C

O
N

T
R

A
C

T
O

R
C

O
V

E
N

A
N

T
S

T
he

C
ontractor

hereby
w

arrants
and

represents
to,

and
covenants

w
ith,

the
V

illage
as

follow
s:

A
.

C
ontractor

shall
fully

carry
out

all
activities

and
provide

all
services

as
required

by
and

lim
ited

by
this

A
greem

ent.
B.

C
ontractor

shall
furnish

and
m

aintain,
at

its
ow

n
cost

and
expense,

in
good,

usable
condition,

sufficient
supplies

and
equipm

ent
to

carry
out

its
cleaning

operations
and

services
and

shall
m

aintain
such

supplies
and

equipm
ent

in
a

clean
and

orderly
condition

satisfactory
to

the
V

illage
M

anager.
A

t
all

tim
es

during
the

A
greem

ent
T

erm
,

C
ontractor

shall
m

aintain
all

w
ork

and
rest

areas
in

the
B

uildings
and

all
personal

property
located

therein
in

a
clean,

neat,
orderly,

and
sale

condition.
C

.
C

ontractor
represents

and
w

arrants
that

it
is

fam
iliar

w
ith

and
shall

specifically
com

ply
w

ith
any

and
all

requirem
ents

for
operation

of
a

com
m

ercial
contract

cleaning
service,

as
defined

in
the

applicable
statutes,

codes,
ordinances

and
regulations

of
the

V
illage,

C
ounty

of
C

ook
and

State
of

Illinois.
D

.
C

ontractor
shall

ensure
that

itw
ill

em
ploy

and
erect

all
proper

safeguards,
barriers

and
w

arning
signs

to
protect

C
ontractor’s

and
the

V
illages

em
ployees,

visitors
and

the
general

public
from

injury
due

to
its

cleaning
operations

and
services

pursuant
to

this
A

greem
ent

and
shall

be
solely

responsible
for

the
failure

to
provide

such
safeguards.

E.
C

ontractor
agrees

to
m

ake
prom

pt
restitution

by
cash

and
to

repair
or

replace,
at

its
ow

n
expense,

any
dam

age
caused

by
its

em
ployees

or
agents,

or
for

any
other

dam
ages

for
w

hich
the

C
ontractor

is
liable,

to
the

satisfaction
of

the
V

illage.
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F.
C

ontractor
shall

ensure
that

its
em

ployees
or

agents
neither

use
nor

bring
into

the
B

uildings
any

intoxicating
or

alcoholic
beverages

nor
perm

it
im

proper
or

im
m

oral
conduct

on
the

part
of

its
officers

or
em

ployees,
w

hile
on

V
illage

property.
G

.
C

ontractor
shall

abide
by

the
law

s
of

the
U

nited
States,

State
of

Illinois,
and

all
applicable

V
illage

codes,
ordinances

and
regulations.

H
.

C
ontractor

agrees
to

com
ply

and
to

cause
its

em
ployees

to
com

ply
fully

w
ith

the
Federal

E
qual

E
m

ploym
ent

O
pportunities

A
ct,

Illinois
H

um
an

R
ights

A
ct,

and
A

m
ericans

w
ith

D
isabilifies

A
ct

and
all

applicable
rules

and
regulations

prom
ulgated

thereunder
and

all
am

endm
ents

m
ade

thereto,
and

C
ontractor

represents,
certifies

and
agrees

that
no

person
shall

be
denied

em
ploym

ent
opportunity

by
C

ontractor
on

the
basis

of
race,

creed,
color,

religion,
sex,

national
origin

or
ancestry,

age,
disability

unrelated
to

ability,
m

arital
status,

or
unfavorable

discharge
from

m
ilitary

service.
I.

C
ontractor

shall
m

ake
all

necessary
applications

for
a

federal
identification

tax
num

ber,
state

sales
tax

num
ber

and
a

payroll
tax

num
ber;

and
to

file
all

tax
returns

as
required

by
law

.
J.

C
ontractor

shall
m

aintain
itself

in
good

standing
to

do
business

under
the

law
s

of
the

State
of

Illinois.
K.

C
ontractor

shall
em

ploy
at

its
ow

n
cost

and
expense,

a
sufficient

num
ber

of
qualified

personnel,
including

an
on-site

m
anager

for
all

of
its

cleaning
operations

in
the

B
uildings

and
agrees

that
the

cleaning
and

janitorial
services

provided
by

such
personnel

shall
be

provided
in

a
thorough,

businesslike
and

efficient
m

anner.
A

s
designated

by
the

V
illage

M
anager,

V
illage

em
ployees

m
ay

require
individual

C
ontractor

em
ployees

to
perform

particular
tasks

an
d

/o
r

m
odify

behavior
w

hich
such

V
illage

em
ployees

deem
necessary

and
in

com
pliance

w
ith

C
ontractor’s

obligations
under

this
paragraph,

including,
w

ithout
lim

itation,
requiring

that
C

ontractor’s
em

ployees
repeat

particular
cleaning

or
janitorial

w
ork,

if
such

w
ork

as
previously

perform
ed

is
not

to
the

V
illages

satisfaction,
reasonably

requiring
that

particular
tasks,

though
not

specifically
listed

in
RFP

18-045
Exhibit

B
C

leaning
Specifications

attached
hereto,

are
perform

ed,
prohibiting

rudeness
to

V
illage

em
ployees

or
the

public
and

preventing
poor

sanitation
practices.

L.
C

ontractor
shall

train
and

closely
supervise

all
em

ployees
so

that
they

consistently
m

aintain
and

practice
a

high
standard

of
cleanliness,

courtesy
and

service.
All

em
ployees

shall
w

ear
uniform

s
in

a
form

satisfactory
to

the
V

illage,
m

aking
them

clearly
identifiable

as
em

ployees
of

C
ontractor.

M
.

C
ontractor

agrees
to

adhere
to

all
F

ederal,
State

and
Local

law
s,

rules
and

regulations
that

m
ay

pertain
to

the
com

m
ercial

cleaning
and

custodial
industry,

including
but

not
lim

ited
to,

paying
for

all
necessary

licenses,
perm

its
and

inspections.

A
RTICLE

14:
A

D
D

IT
IO

N
A

L
STA

N
D

A
R

D
S

O
F

PER
FO

R
M

A
N

C
E

T
he

C
ontractor

shall
perform

all
services

required
of

it
under

this
A

greem
ent

w
ith

that
degree

of
skill,

care
and

diligence
show

n
by

a
professional

in
its

area
of

services.
C

ontractor
acknow

ledges
that

it
is

entrusted
w

ith
or

has
access

to
valuable

and
confidential

inform
ation

and
records

of
the

V
illage.

C
ontractor

shall
at

all
tim

es
use

its
best

efforts
on

behalf
of

the
V

illage
and

the
B

uildings
to

assure
tim

ely
and

satisfactory
rendering

and
com

pletion
of

its
services.

C
ontractor

shall,
at

all
tim

es,
act

in
the

best
interest

of
the

V
illage

consistent
w

ith
its

professional
obligations

assum
ed

by
itin

entering
into

this
A

greem
ent.

C
ontractor

shall
perform

all
services

in
accordance

w
ith

the
term

s
and

conditions
of

this
A

greem
ent

and
to

the
satisfaction

of
the

V
illage.

C
ontractor

agrees
to

furnish
efficient

business
adm

inistration
and

supervision
to

render
and

com
plete

the
services

at
reasonable

cost.

C
ontractor

shall
perform

or
cause

to
be

perform
ed

all
services

required
by

the
A

greem
ent.

C
ontractor

shall
assure

that
all

services
w

hich
require

the
exercise

of
professional

skills
or

judgm
ent

shall
be

accom
plished

by
professionals

qualified
and

com
petent

in
the

applicable
discipline

and
appropriately

licensed,
if

required
by

law
.

C
ontractor

shall
rem

ain
responsible

for
the

professional
and

technical
accuracy

of
all

services
or

docum
ents

furnished,
w

hether
by

C
ontractor

or
its

subcontractors
or

another
on

its
behalf.

All
docum

ents
shall

be
prepared

in
a

form
and

content
satisfactory

to
the

V
illage

and
shall

be
delivered

in
a

tim
ely

m
anner

consistent
w

ith
the

requirem
ents

of
this

A
greem

ent.
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If
C

ontractot
fails

to
com

ply
w

ith
the

foregoing
standards,

at
the

V
illages

option,
C

ontractor
shaTl

perform
again,

at
its

ow
n

expense,
any

and
all

services
requited

to
be

repeated
as

a
direct

or
indirect

result
of

such
failure.

A
ny

review
,

approval,
acceptance

or
paym

ent
for

any
and

all
of

the
services

by
the

V
illage

shall
not

relieve
C

ontractor
of

its
responsibility

to
perform

the
services

as
required

by
this

A
greem

ent
and

for
the

professional
and

technical
accuracy

of
its

services
and

docum
ents.

This
A

rticle
in

no
w

ay
lim

its
the

V
illages

rights
against

C
ontractor

either
under

this
A

greem
ent,

at
law

or
in

equity.

A
RTICLE

15:
N

O
N

D
ISC

R
IM

IN
A

T
IO

N

C
ontractor

shall
com

ply
w

ith
all

applicable
federal,

state
and

local
nondiscrim

ination
law

s,
rules

and
regulations.

A
R

TIC
LE

16:
TIM

E
O

F
ESSEN

C
E

C
ontractor

shall
use

its
best

efforts
to

provide
services

and
docum

ents
w

ithin
the

tim
e

lim
its

required
under

this
A

greem
ent

and
as

requested
by

the
V

illage.
C

ontractor
acknow

ledges
that

som
etim

es
deadlines

for
services

are
dictated

by
the

requirem
ents

of
agencies

or
events

outside
the

control
of

the
V

illage,
and

further
acknow

ledges
that

failure
by

the
C

ontractor
to

m
eet

these
deadlines

m
ay

result
in

econom
ic

or
other

losses
to

the
V

illage
and

that
in

those
circum

stances,
in

particular,
tim

e
is

of
the

essence.

A
RTICLE

17:
N

O
D

A
M

A
G

ES
FO

R
D

ELA
Y

T
he

C
ontractor

agrees
that

neither
it,

nor
any

subcontractors
shall

m
ake

any
claim

s
against

the
V

illage
for

dam
ages,

charges,
additional

costs
or

hourly
fees

for
costs

incurred
by

reason
of

delays
or

hindrances
by

the
V

illage
in

the
perform

ance
of

the
C

ontractor’s
services.

If
the

C
ontractor’s

perform
ance

of
its

services
is

delayed
by

causes
beyond

C
ontractor’s

or
its

subcontractors’
reasonable

control,
the

term
for

perform
ance

under
this

A
greem

ent
m

ay
be

extended
by

the
V

illage,
in

its
sole

discretion,
to

reflect
the

extent
of

the
delay,

provided
that

C
ontractor

shall
have

given
the

V
illage

w
ritten

notice
w

ithin
ten

(10)
days

of
the

com
m

encem
ent

of
such

delay
and

shall
have

received
the

V
illage’s

approval
of

the
extension.

T
he

notice
by

C
ontractor

shall
include

a
description

of
the

reasons
for

the
delay

and
the

steps
C

ontractor
has

taken
or

w
ill

take
to

m
itigate

the
schedule

effects
of

the
delay.

By
perm

itting
C

ontractor
to

proceed
w

ith
its

services,
or

any
part

of
them

,
after

an
extension,

the
V

illage
in

no
w

ay
w

aives
any

right
under

this
A

greem
ent,

at
low

or
in

equity.

A
RTICLE

18:
SPEC

IA
L

C
O

N
D

IT
IO

N
S

W
arranties

and
R

epresentations:
In

connection
w

ith
the

execution
of

this
A

greem
ent,

C
ontractor

w
arrants

and
represents:

A
.

T
hat

it
is

financially
solvent;

that
it

and
each

of
its

em
ployees,

agents,
subcontractors,

if
any,

are
com

petent
to

perform
the

services
required

under
this

A
greem

ent;
and

that
C

ontractor
is

legally
authorized

to
execute

and
perform

this
A

greem
ent

under
the

term
s

and
conditions

stated
herein.

B.
T

hat
C

ontractor
shall

not
know

ingly
use

the
services

of
any

ineligible
contractor

or
consultant

for
any

purpose
in

the
perform

ance
of

its
services

under
this

A
greem

ent.
C

.
T

hat
C

ontractor
and

its
subcontractors,

if
any,

to
the

best
of

its
know

ledge,
are

not
in

default
on

any
contract

at
the

tim
e

of
the

execution
of

this
A

greem
ent.

D
.

T
hat

C
ontractor

has
carefully

exam
ined

and
analyzed

the
provisions

and
requirem

ents
of

this
A

greem
ent

and
acknow

ledges
that

it
understands

the
nature

of
the

services
required;

that
from

its
ow

n
analysis

it
has

satisfied
itself

as
to

the
nature

of
all

things
needed

for
the

perform
ance

of
this

A
greem

ent,
the

general
and

special
conditions,

and
all

other
m

atters
w

hich
in

any
w

ay
m

ay
affect

this
A

greem
ent

or
its

perform
ance;

and
that

it
w

as
perm

itted
access

to
any

person
or

inform
ation

in
connection

w
ith

its
preparation.

E.
T

hat
the

C
ontractor

can
and

shall
perform

the
services

in
accordance

w
ith

the
provisions

and
requirem

ents
of

this
A

greem
ent.

8
C

ustodia’
Services

201
9-202

1
T

otal
B

uilding
Services



F.
T

hat,
except

only
for

those
representations,

statem
ents,

or
prom

ises
expressly

contained
in

this
A

greem
ent,

and
any

exhibits
attached

hereto
and

incorporated
by

reference
herein,

no
representation,

statem
ent

or
prom

ise,
oral

or
in

w
riting,

or
of

any
kind

w
hatsoever,

by
the

V
illage

has
induced

C
ontractor

to
enter

into
this

A
greem

ent
or

has
been

relied
upon

by
C

ontractor
including

any
w

ith
reference

to:
1)

the
m

eaning,
correctness,

suitability
or

com
pleteness

of
any

provisions
or

requirem
ents

of
this

A
greem

ent;
2)

the
nature

of
the

services
to

be
perform

ed;
3)

the
nature,

quality,
or

volum
e

of
any

m
aterials,

equipm
ent,

labor
and

other
facilities,

needed
for

the
perform

ance
of

this
A

greem
ent;

4)
the

general
conditions

w
hich

m
ay

in
any

w
ay

affect
this

A
greem

ent
or

its
perform

ance;
5)

any
other

m
atters,

w
hether

sim
ilar

to
or

different
from

those
referred

to
in

(i)
through

(iv)
im

m
ediately

above,
affecting

or
having

any
connection

w
ith

this
A

greem
ent,

the
negotiations

thereof,
any

discussions
thereof,

the
perform

ances
thereof

or
those

em
ployed

therein
or

connected
or

concetned
therew

ith.
G

.
T

hat
C

ontractor
acknow

ledges
that

it
w

as
given

am
ple

opportunity
and

tim
e

and
w

as
requested

by
the

V
illage

to
review

thoroughly
all

docum
ents

form
ing

this
A

greem
ent

prior
to

execution
of

this
A

greem
ent

in
order

that
it

m
ight

request
inclusion

in
this

A
greem

ent
of

any
statem

ent,
representation,

prom
ise

or
provision

w
hich

is
desired

or
on

w
hich

it
w

ished
to

place
reliance;

that
it

did
so

review
those

docum
ents,

and
that

either
every

such
statem

ent,
representation,

prom
ise

or
provision

had
been

included
in

this
A

greem
ent

or
else,

if
om

itted,
that

C
ontractor

expressly
hereby

relinquishes
the

benefit
of

any
such

om
itted

statem
ent,

representation
prom

ise
or

provision
and

is
w

illing
to

perform
this

A
greem

ent
in

its
entirely

w
ithout

claim
ing

reliance
thereon

or
m

aking
any

other
claim

on
account

of
such

om
ission.

H
.

T
hat

C
ontractor

acknow
ledges

that
the

V
illage,

in
its

selection
of

C
ontractor

to
perform

the
services

hereunder,
m

aterially
relied

upon
C

ontractor’s
proposal

and
any

related
docum

ents;
that

the
aforesaid

inform
ation

w
as

accurate
at

the
tim

e
it

w
as

m
ade;

that
no

m
aterial

changes
in

it
have

or
w

ill
be

m
ade

w
ithout

the
express

w
ritten

consent
of

the
V

illage;
and

that
the

V
illage

relied
am

ong
other

things
during

negotiations
for

this
A

greem
ent,

on
C

ontractor’s
statem

ents
and

representations
that

C
ontractor

holds
itself

to
very

high
standards

of
quality

and
professionalism

as
a

firm
in

its
area

of
service.

I.
T

hat
any

certification,
affidavit

or
acknow

ledgem
ent

m
ade

under
oath

in
connection

w
ith

this
A

greem
ent

is
m

ade
under

penalty
and,

if
false,

is
also

cause
for

term
ination

pursuant
to

A
RTICLE

3.

A
R

TIC
LE

19:
JO

IN
T

A
N

D
SEV

ERA
L

LIABILITY

In
the

event
that

C
ontractor,

or
its

successors
or

assigns,
if

any,
is

com
prised

of
m

ore
than

one
individual

or
other

legal
entity

(or
a

com
bination

thereof),
then

and
in

that
event,

each
and

every
obligation

or
undertaking

herein
stated

to
be

fulfilled
or

perform
ed

by
C

ontractor
shall

be
the

joint
and

several
obligation

or
undertaking

of
each

such
individual

or
other

legal
entity.

A
RTICLE

20:
B

U
SIN

ESS
D

O
C

U
M

E
N

T
S

A
N

D
D

ISC
LO

SU
R

E
O

F
O

W
N

E
R

SH
IP

IN
TER

EST
A

N
D

O
T

H
E

R
C

ER
TIFIC

A
TIO

N
S

C
ontractor

shall
provide

copies
of

its
latest

A
rticles

of
Incorporation,

B
y-law

s
and

R
esolutions

and
evidence

of
its

authority
to

do
business

in
the

State
of

Illinois,
including

w
ithout

lim
itation,

registrations
of

assum
ed

nam
es

and
certifications

of
good

standing
w

ith
the

O
ffice

of
the

S
ecretary

of
State

of
Illinois.

C
ontractor

shall
provide

the
V

illage
such

other
affidavits

or
certifications

as
m

ay
be

required
by

federal,
state,

local
and

V
illage

law
in

the
aw

ard
of

public
contracts,

all
to

be
attached

under
Exhibit

C
and

incorporated
by

reference
into

this
A

greem
ent

as
if

set
forth

here.
C

ontractor
shall

further
cause

its
subcontractors,

if
any,

to
subm

it
all

such
docum

ents
to

the
V

illage.
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A
R

TIC
LE

21:
N

O
LIEN

S

T
he

C
ontractor

shall
not

allow
any

m
echanics

liens
for

labor
or

m
aterials

furnished,
or

alleged
to

be
furnished,

to
the

C
ontractor,

to
attach

to
any

portion
of

B
uildings

or
any

funds
belonging

to
the

V
illage.

Ifany
lien

so
attaches,

the
V

illage
m

ay
rem

ove
it

at
the

C
ontractor’s

sole
expense

and
offset

the
cost

against
the

C
ontractor’s

com
pensation.

T
he

C
ontractor

shall
reim

burse
the

V
illage

for
any

such
costs

not
so

offset.
This

provision
shall

apply
to

all
m

aterial
and

labor
furnished,

or
alleged

to
be

furnished,
to

the
C

ontractor
in

connection
w

ith
its

Services
under

this
A

greem
ent,

w
hether

for
the

B
uildings

or
otherw

ise.

A
RTICLE

22:
IN

D
E

PE
N

D
E

N
T

SU
B

C
O

N
T

R
A

C
T

O
R

T
he

C
ontractor

agrees
that

it
is

acting
as

an
independent

contractor
in

perform
ing

under
this

A
greem

ent
and

nothing
herein

is
intended

or
should

be
construed

as
in

any
w

ay
creating

or
establishing

the
relationship

of
partners

or
joint

venturers
betw

een
the

V
illage

and
the

C
ontractor,

or
as

constituting
the

C
ontractor

or
any

officer,
ow

ner,
em

ployee
or

agent
of

the
C

ontractor
as

an
agent,

representative
or

em
ployee

of
the

V
illage

for
any

purpose
or

in
any

m
anner

w
hatsoever;

provided,
how

ever,
that

w
hen

C
ontractor

procures
goods

or
services

to
perform

this
A

greem
ent

pursuant
to

the
provisions

of
A

RTICLE
1

and
RFP

18-045
E

xhibit
B

C
leaning

S
pecifications

of
this

A
greem

ent,
it

shall
be

deem
ed

to
be

acting
in

a
fiduciary

capacity
for

the
V

illage
and

shall
be

held
to

a
fiduciary

standard
in

perform
ing

such
duties.

N
either

C
ontractor

nor
any

em
ployee

or
agent

of
C

ontractor
is

an
em

ployee
or

agent
of

the
V

illage
and

therefore,
is

not
entitled

to
any

benefits
provided

em
ployees

of
the

V
illage.

C
ontractor

has
no

authority
to

em
ploy/retain

any
person

as
an

em
ployee

or
agent

for
or

on
behalf

of
the

V
illage

for
any

purpose.
N

either
C

ontractor
nor

any
person

engaging
in

any
w

ork
or

services
related

to
the

A
greem

ent
at

the
request

or
w

ith
the

actual
or

im
plied

consent
of

C
ontractor

m
ay

represent
him

or
herself

to
others

as
an

em
ployee

or
agent

of
the

V
illage.

Should
any

person
indicate

to
C

ontractor
or

any
em

ployee
or

agent
of

C
ontractor,

by
w

ritten
or

oral
com

m
unication,

course
of

dealing,
or

otherw
ise,

that
such

person
believes

C
ontractor

to
be

an
em

ployee
or

agent
of

the
V

illage,
C

ontractor
shall

use
its

best
efforts

to
correct

such
belief.

In
ordering

or
accepting

delivery
of

or
paying

for
any

goods
or

services
for

cleaning
the

B
uildings,

C
ontractor

shall
do

so
in

C
ontractor’s

ow
n

business
nam

e
and

not
in

the
nam

e
of

the
V

illage.

A
RTICLE

23:
G

EN
ER

A
L

C
O

N
D

IT
IO

N
S

A
.

E
ntire

A
greem

ent:
This

A
greem

ent,
and

the
Exhibits

attached
hereto

and
incorporated

herein
(including

the
S

pecifications
and

Instructions
for

C
ustodial

Services,
Proposal

of
N

ovem
ber

2,
2018,

w
ith

all
attachm

ents
thereto,

and
Insurance

R
equirem

ents),
shall

constitute
the

entire
agreem

ent
betw

een
the

parties
and

no
other

w
arranties,

inducem
ents,

consideration,
prom

ises,
or

interpretations
shall

be
im

plied
or

im
pressed

upon
this

A
greem

ent
that

are
not

expressly
addressed

herein
and

therein.
B.

W
aiver

T
he

w
aiver

by
the

V
illage

of
any

breach,
default,

or
noncom

pliance
by

the
C

ontractor
under

any
provision

of
this

A
greem

ent
shall

not
be

deem
ed

to
constitute

a
w

aiver
of

such
provision

for
any

subsequent
breach,

default
or

non-com
pliance

on
the

part
of

the
C

ontractor,
of

the
sam

e
or

any
other

provision.
T

he
acceptance

of
any

paym
ent

by
the

V
illage

shall
not

be
deem

ed
to

constitute
a

w
aiver

of
any

prior
or

later
occurring

breach
or

default
by

C
ontractor

of
any

provision
of

the
A

greem
ent

regardless
of

the
V

illage’s
know

ledge
of

such
breach

or
default

at
the

tim
e

of
its

acceptance
of

such
paym

ent.

A
R

TIC
LE

24:
A

D
D

IT
IO

N
A

L
R

EPR
ESEN

TA
TIO

N
S

BY
C

O
N

T
R

A
C

T
O

R

A
.

C
ontractor

represents
and

covenants
that

no
em

ployee
or

agent
of

the
V

illage
(1)

has
been

em
ployed

or
retained

to
solicit

or
aid

in
the

procuring
of

this
A

greem
ent;

(2)
w

ill
be

em
ployed

or
otherw

ise
benefit

from
this

A
greem

ent
w

ithout
the

im
m

ediate
divulgence

of
such

fact
to

the
V

illage.

10
C

ustodial
Services

201
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T

otal
B
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B.
T

he
C

ontractor,
by

execution
of

this
A

gteem
ent,

hereby
certifies

that
C

ontractor
has

a
w

ritten
sexual

harassm
ent

policy
in

place
in

full
com

pliance
w

ith
775

ILCS
5/2-105(A

)(4).
A

copy
shall

be
provided

upon
V

illage’s
request.

A
RTICLE

25:
N

O
T

IC
E

S

A
ll

notices
required

or
perm

itted
to

be
given

under
this

A
greem

ent
shall

be
deem

ed
given

w
hen

such
notice

is
either

hand
delivered

or
sent

by
certified

m
ail,

return
receipt

requested
and

deposited
w

ith
the

U
nited

States
Postal

Service,
w

ith
postage

thereon
prepaid,

addressed
to

the
other

party
at

the
follow

ing
addresses:

Ifto
the

V
illage:

V
illage

of
O

rland
Park

D
enise

D
om

alew
ski

Purchasing
&

C
ontract

A
dm

inistrator
14700

5.
R

avinia
A

venue
O

rland
Park,

Illinois
60462

Ph:
(708)403-6173

E
m

ail:
cldopncI!ev!S

L
L

)o
io

I1
c
iO

:I
Icota

Ifto
the

C
ontractor:A

ngelike
Stalides-A

jroja,
President

T
otal

B
uilding

Services,
Inc.

340
B

ennett
R

oad
Elk

G
rove

V
illage,

Illinois
60007

Ph:
8
4
7
-4

3
9
-1

0
3
0

Fax:
847-439-2379

E
m

a
il:

c
io

jro
jo

i4
o
tc

iIh
u
iIc

Iin
q
s
e
rv

ic
e
.c

o
m

totciIhuiIdincisvcyohoo.con,

T
he

parties
m

ay
designate,

in
w

riting,
any

further
or

different
addresses

to
w

hich
subsequent

notices
shall

be
sent.

A
RTICLE

26:
A

M
E

N
D

M
E

N
T

S

N
o

changes,
am

endm
ents,

m
odifications,

or
discharge

of
this

A
greem

ent,
or

any
part

thereof,
shall

be
valid

unless
in

w
riting

and
signed

by
the

authorized
agent

of
C

ontractor
and

of
the

V
illage.

This
A

greem
ent,

including
all

Exhibits
attached

hereto,
represents

the
entire,

integrated
agreem

ent
betw

een
the

parties
hereto

and
shall

supersede
all

prior
negotiations,

representations
or

agreem
ents

pertaining
thereto,

either
oral

or
w

ritten.
T

he
C

ontractor
agrees

that
the

decision
of

the
V

illage
M

anager
relative

to
the

proper
perform

ance
of

the
term

s
of

this
A

greem
ent

shall
be

final
and

conclusive
as

to
each

m
atter

not
covered

in
this

A
greem

ent
that

m
ay

arise
in

connection
w

ith
the

privileges
granted,

as
to

each
m

atter
w

hich
is

not
clearly

specified
herein.

A
RTICLE

27:
A

PPLIC
A

B
LE

LA
W

A
N

D
V

EN
U

E

This
A

greem
ent

shall
be

governed
by

and
construed

in
accordance

w
ith

the
law

s
of

the
State

of
Illinois

and
venue

for
any

law
suits

shall
be

in
C

ook
C

ouniy,
Illinois.

A
RTICLE

28:
C

O
U

N
TER

PA
R

TS

This
A

greem
ent

m
ay

be
signed

upon
any

num
ber

of
counterparts

w
ith

the
sam

e
effect

as
if

the
signatures

to
each

w
ere

upon
the

sam
e

A
greem

ent.

11
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A
RTICLE

29:
A

D
D

ITIO
N

A
L

D
O

C
U

M
E

N
T

S

The
parties

hereof
agree

to
execute

such
additional

docum
ents

as
m

ay
be

required
from

tim
e

to
tim

e
to

further
carry

outthe
purpose

and
intent

of
the

provisions
hereof.

A
RTICLE

30:
SEV

ERA
BILITY

If any
provisions

of
this

A
greem

ent
is

held
invalid

or
unenforceable

by
any

court
of

com
petent

jurisdiction,
such

provision
shall

be
deem

ed
severed

from
this

A
greem

ent
to

the
extent

of
such

invalidity
or

unenforceability,
and

the
rem

ainder
hereof

w
ill

not
be

affected
thereby,

each
of

the
provisions

hereof
being

severable
in

any
such

instance.

A
RTICLE

31:
A

SSIG
N

S

All
of

the
term

s
and

conditions
of

this
A

greem
ent

shall
be

binding
upon

and
inure

to
the

benefit
of

the
parties

hereto
and

their
respective

legal
representatives,

successors,
transferees

and
assigns,

as
perm

itted
herein.

IN
W

ITN
ESS

TH
ER

EO
F,

the
parties

hereto
have

caused
this

instrum
ent

to
be

executed
by

their
duly

authorized
representative

the
day

and
yeqp-fst

above
w

riften.

Title:
i

D
ate:

(/
t

TO
TA

L
B

U
ILD

IN
G

SER
V

IC
ES,

IN
C

.
—

‘-J.
‘

By:
/

,
.
.

-
.r

’
-
,
/

N
am

e:
/tI

i/
Title:

!
i
,*

9
(
f
%

f
’
/
L

(

D
ate:

‘
•/,

/
/

S
J
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C
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V
illage

of
O

rlan
d

P
ark

R
FP

1
8
-0

4
5

C
ustodial

S
ervices

U
nit

Price
S

heet

_
_
_
_
_
_
_
_
_
_
_
_
_
_

_
_
_
_
_
_
_
_
_
_
_
_
_
_

_
_

_
_

_
_

_
_

_
_

_
_

_

C
O

ST
PER

M
O

N
T

H
SQ

U
A

R
E

FR
E

Q
U

E
N

C
Y

O
F

L
O

C
A

T
IO

N
FO

O
T

A
G

E
SERV

ICE
2019

2020
2021

V
illage

H
all

43,000
5

days/w
eek

$4,104.81
$4,186.91

$4,270.65
14700

5._R
avinia_A

ve.
C

ivic
C

enter
14,675

5
days/w

eek
$1,450.00

$1,479.00
$1,508.58

14750
S._R

avinia_A
ve.

*
Frank

L
oebe

R
ec

C
enter

(FLC)
34,000

7
days/w

eek
$3,752.55

$3,827.60
$3,904.15

14650
5._R

avinia_A
ve.

R
ecreation

A
dm

in
(Including

L
earning

A
lly)

10,410
5

days/w
eek

$973.61
$993.08

$1,012.94
14600

5.
R

avinia
A

ve.
C

Police
Station

68,000
7

days/w
eek

$5,660.1
1

$5,773.31
$5,888.78

15100
5.

R
avinia

A
ve

Public
W

orks
B

uilding
10,000

5days/w
eek

$1,144.85
$1,167.75

$1,191.11
1 5655_5._R

avinia_A
ve.

C
ultural

A
rts

C
enter

32,000
7

days/w
eek

$1,604.18
$1,636.26

$1,668.99
14760

Park_A
ve.

Sportsplex
90,000

7days/w
eek

$
1

1
,0

2
2

.8
0

$11,243.26
$11,468.12

1
1351

W
.

1 59th
Street

Parks
A

dm
in

O
ffice

1,904
5

days/w
eek

$301.50
$307.53

$313.68
14671

W
est

A
ve.

B
row

n
B

uilding
1,595

5
days/w

eek
$267.20

$272.54
$277.99

150th
&

W
est

A
ve.

B
uilding

M
aintenance

Shop
2,000

1
day/w

eek
$53.82

$54.90
$56.00

1
4

4
1

5
B

eacon
A

ve.
O

rland
Park

H
istory

M
useum

3,000
5

days/w
eek

$264.20
$269.48

$274.87
14415

B
eacon_A

ve.

143rd
M

etra
Station

3,100
5

days/w
eek

$396.29
$404.22

$412.30
1 43rd

&
Southw

est
H

ighw
ay

1 53rd
M

etro
Station

1,803
5

days/w
eek

$264.20
$269.48

$274.87
10401

153rd_Street
1 79th

M
etro

Station
1,000

5
days/w

eek
$264.20

$269.48
$274.87

1 79th
&

Southw
est

H
ighw

ay

TO
TA

L
PER

M
O

N
T

H
$31,524.32

$
3

2
,7

5
4

.8
0

$
3
2

,7
9

7
.9

0

‘These
buildings

require
one

(1)
full

tim
e

person,
eight

)8)
hours

five
(5)

days
a

w
eek

M
onday

through
Friday

to
float

from
building

to
building

checking
bathroom

s,
lobby

areas,
etc.

for
spat

cleaning,
in

addition
to

regular
nightly

cleaning.

‘fo
r

the
period

O
ctober

1st
—

M
arch

31st
this

building
requires

one
(1)

full
tim

e
person,

tw
o

(2)
shifts,

seven
(7)

days
a

w
eek,

in
addition

to
regular

nightly
cleaning.

D
uring

sum
m

er
hours

at
the

Sportsplex
(A

pril
1

—
S

eptem
ber

30),
the

1st
and

2nd
shifts

will
be

com
bined

into
one

shift
from

10:30am
—

1:00pm
M

onday
thru

Friday
and

8:00am
—

5:00pm
Saturday

and
Sundoy,

and
the

3rd
shift

w
ill

rem
ain

the
sam

e
from

11:30pm
-.

7:30am
seven

(7)
days

per
w

eek.

O
rganization

N
am

e:
T

otal
B

uilding
S

ervice,
Inc.

S
treet

A
ddress:

3
4
0

B
ennett

C
ity,

S
tate,

Z
ip:

Elk
G

rove
V

illage
IL

6
0
0
0
7

C
ontact

N
am

e:
A

ngelike
S

talides-A
jroja

T
itle:

P
resident

E
m

ail
A

ddress:
T

otalbuildingsvc@
yahoa.com

P
hone:

8
4
7
-4

3
9
-1

0
3
0

Fox:
847-439-2379

D
ote:

1
1

/1
/2

0
1

8

This
m

ay
replace

the
Proposal

S
um

m
ary

Sheet
w

ithin
the

RFP
docum

ent



O
R

LA
N

D
PA

RK
CERTIFICA

TE
O

F
C

O
M

PL
iA

N
C

E

T
he

undersigned
as

€
(E

nter
N

am
e

of
Person

M
aking

C
ertification)

(Enter
Title

of
Person

M
aking

C
ertification)

and
on

behalf
of

,certifies
that:

(E
nter

N
am

e
of

B
usiness

O
rganization)

7)
B

U
SIN

ESS
O

R
G

A
N

IZA
TIO

N
:

The
Proposer

is
authorized

to
do

business
in

Illinois:
Y

es’?1
N

o

F
ederal

E
m

ployer
I.D

.#:
3

7
7
9
q

(or
Social

Security
#

iia
sole

proprietor
or

individual)

The
form

of
business

organization
of

the
Proposer

is
(check

one):

Sole
Proprietor

Independent
C

ontractor
(Individual)

Partnership
LLC

C
o
rp

o
ra

tio
n

I
L

(State
of

Incorporation)
(D

ate
of

Incorporation)

2)
ELIGIBILITY

T
O

EN
TER

IN
TO

PU
BLIC

C
O

N
TR

A
C

TS:
Y

e
s)’

N
o

[1
The

Proposer
is

eligible
to

enter
into

public
contracts,

and
is

not
barred

from
contracting

w
ith

any
unit

of
state

or
local

governm
ent

as
a

result
of

a
violation

of
either

Section
33E

-3,
or

33E
-4

of
the

Illinois
C

rim
inal

C
ode,

or
of

any
sim

ilar
offense

of
“B

id-rigging”
or

“B
id-rotating’

of
any

state
or

of
the

U
nited

States.

3)
SEX

U
A

L
H

A
RRA

SSM
EN

T
PO

LIC
Y

:
Y

e
s
4

N
o

I]

Please
be

advised
that

Public
A

ct
87-1257,

effective
July

1,
1993,

775
ILCS

5/2-7
05

(A)
has

been
am

ended
to

provide
that

every
p
arly

to
a

public
contract

m
ust

have
a

w
ritten

sexual
harassm

ent
policy

in
place

in
full

com
pliance

w
ith

775
ILCS

5/2-7
05

(A)
(4)

and
includes,

at
a

m
inim

um
,

the
follow

ing
inform

ation:
(I)

the
illegality

of
sexual

harassm
ent;

(II)
the

definition
of

sexual
harassm

ent
under

State
law

;
(Ill)

a
description

of
sexual

harassm
ent,

utilizing
exam

ples;
(IV)

the
vendor’s

internal
com

plaint
process

including
penalties;

fV)
the

legal
recourse,

investigative
and

com
plaint

process
available

through
the

D
epartm

ent
of

H
um

an
R

ights
(the

“D
epartm

ent”)
and

the
H

um
an

R
ights

C
om

m
ission

(the
“C

om
m

ission”);
(VI)

directions
on

how
to

contactthe
D

epartm
ent

and
C

om
m

ission;
and

(VII)
protection

against
retaliation

as
provided

by
Section

6-7
01

of
the

A
ct

(Illinois
H

um
an

R
ights

A
ct)

(em
phasis

added).
Pursuant

to
775

ILCS
5/1

-1
03

(M
)

(2002),
a

“public
contract’

includes
“...every

contract
to

w
hich

the
State,

any
of

its
political

subdivisions
or

any
m

unicipal
corporation

is
a

party.”

REP
#
1
8
-0

4
5

13



S
h
eet2

V
illag

e
o
f
O

rla
n
d

P
a
rk

R
F

P
1

8
4

4
5

C
u
sto

d
ial

S
erv

ices

U
n

it
P

rice
S

h
eet

2019
2020

2021

V
illage

H
ail

43,000
5

days/w
eek

$4,104.81
$4,186.91

$4,270.65
14700$.

R
avinia

A
ve.

C
ivic

C
en

ter
14,675

5
days/w

eek
$1,450.00

$1,479.00
$1,508.58

14750
S.

R
avinia

A
ve.

*
F

ran
k

L
o

eb
e

R
ce

C
en

ter
(F

L
C

)
34,000

7
days/w

eek
$3,752.55

$3,827.60
$3,904.15

146505.
R

avinia
A

ve.

R
ecreatio

n
A

dm
in

(Including
L

earning
A

lly)
10,410

5
days/w

eek
$973.61

$993.08
$1,012.94

14600
S.

R
aviniaA

ve.

P
olice

S
tatio

n
68,000

7
days/w

eek
$5,660.11

$5,773.31
$5,888.78

15100
S.

R
avinia

A
ve

P
u

b
lic

W
o
rk

s
B

u
ild

in
g

10,000
5

days/w
eek

$1,144.85
$1,167.75

$1,191.11
15655

S. R
nvinia

A
ve.

C
u
ltu

ral
A

rts
C

en
ter

32,000
7

days/w
eek

$1,604.18
$1,636.26

$1,668.99
14760

P
ark

A
ve.

S
p

o
rtsp

lex
90,000

7
days/w

eek
$11,022.80

$11,243.26
$11,468.12

11351
W

.
159th

S
treet

P
ark

s
A

d
m

in
O

ffice
1,904

5
days/w

eek
$301.50

$307.53
$313.68

14671
W

estA
ve.

B
raw

n
B

uilding
1,595

5
days/w

eek
$267.20

$272.54
$277.99

150th
&

W
estA

ve.

B
uilding

M
ain

ten
an

ce
S

hop
2,000

1
day/w

eek
$53.82

$54.90
$56.00

14415
B

eacon
A

ve.

O
rlan

d
P

ark
H

isto
ry

M
u

seu
m

3,000
5

days/w
eek

$
2
6
4
2
0

$269.48
$274.87

14415
B

eacon
A

ve.

143rd
M

etra
S

tatio
n

3,100
5

days/w
eek

$396.29
$404.22

$412.30
143rd

&
S

outhw
estH

ighw
ay

153rd
M

etra
S

tatio
n

1,803
5

days/w
eek

$264.20
$269.48

$274.87
10401

153rd
S

treet

179th
M

etra
S

tatio
n

1,000
5

days/w
eek

$
2
6

4
2

0
$269.48

$274.87
179th

&
S

outhw
estH

ighw
ay

T
O

T
A

L
P

E
R

M
O

N
T

H
$31,524.32

$32,154.80
$32,797.90

*T
hrse

buildings
require

one
(1)

fulltim
e

person,eight
(8)

hours
five

CS) days
a

w
eek

M
onday

through
Friday

to
floatfrom

building
to

building
checking

bathroom
s,

lobby
areas,etc.

for
spotcleaning,in

addition
to

regularnightly
cleaning.

**Forthe
period

O
ctober

1St
—

M
arch

31stthis
building

requires
one

(1)
fulltim

e
person, tw

o
(2)

shifts,
seven

(7)
days

a
w

eek,
in

addition
to

regularnightly
cleaning.

D
uring

sum
m

er
hours

atthe
Sportsplcx

(A
pril

1
-

S
eptem

ber30),
the

1Stand
2nd

shifts
w

ill
be

com
bined

into
one

shiftfrom
10:30am

—
7:00pm

M
onday

thru
Friday

and
8:00am

-5:00pm
Saturday

and
Sunday,and

the
3rd

shiftw
illrem

ain
the

sam
e

from
11:30pm

—
7:30am

seven
(7)

days
per

w
eek.

O
rganization

N
am

e:
T

otalB
uilding

S
ervice,

b
e
.

S
treetA

ddress:
340

B
ennett

C
ity,

S
tate,Z

ip:
E

lk
G

rove
V

illage
II..60007

C
ontactN

am
e:

A
ngelike

S
talides-A

jroja

T
itle:

P
resident

E
m

ailA
ddress:

T
ota1buildingsvc)yahoo.com

P
hone:

L
O

C
A

T
IO

N
S

Q
U

A
R

E
F

O
O

]G
E

F
O

F
C

O
S

T
P

E
R

M
O

N
T

H

F
ax:

D
ate:

-
8

4
7

4
3

9
-1

0
3

0

847-439-2379

11/1/18

T
his

m
ay

replace
the

P
roposal

S
um

m
ary

S
heet

w
ithin

th
e

R
F

P
docm

neut



R
EFER

EN
C

ES

O
R

G
A

N
IZ

A
T

IO
N

_
_
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_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

A
D

D
R

ESS

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

crn
t,

STA
TE,

ZIP
IL

O
C

I
PH

O
N

E
N

U
M

B
ER

-
0

C
O

N
T

A
C

T
PE

R
SO

N

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

D
A

TE
O

F
PR

O
JE

C
T

2
D

0

O
R

G
A

N
IZ

A
T

IO
N

C
c
-
e

O
t

A
D

D
R

ESS
1
O

O
k

C
ITY

,
STA

TE,
ZIP

E&
--j-e

/L
(0

O
fQ

S
PH

O
N

E
N

U
M

B
E

R
1
(

S
?
(c

C
O

N
T

A
C

T
PE

R
SO

N
1
o

&
t
C

D
A

TE
O

F
PR

O
JE

C
T

—

O
R

G
A

N
IZ

A
T

IO
N

A
D

D
R

ESS

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

C
ITY

,
STA

TE,
ZIP

J
-
c
S

C
c
k

[L
C

oO
I
L

(3

PH
O

N
E

N
U

M
B

ER
fl&

I
C

O
N

T
A

C
T

PE
R

SO
N

3
o
-

0
-

I
D

A
TE

O
F

PR
O

JE
C

T
c
u
r
r

P
roposer’s

N
am

e
&

Title:
p

O
S
C

j
S

ignature
and

D
ate:

It/i /?
R

F
P

#18-045
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IN
SU

R
A

N
C

E
R

EQ
U

IR
EM

EN
TS

P
lease

subm
it

a
policy

Specim
en

C
ertificate

of
Insurance

show
ing

bidder’s
current coverage’s

W
O

R
K

ER
S

C
O

M
PE

N
SA

T
IO

N
&

EM
PLO

Y
ER

LIA
BILITY

$500,000
—

E
ach

A
ccident

$500,000
—

Policy
Lim

it
$

5
0

0
,0

0
0

—
E

ach
E

m
ployee

W
aiver

of
S

ubrogation
in

favor
of

the
V

illage
of

O
rland

Park

A
U

T
O

M
O

B
IL

E
LIABILITY

$
7

,0
0

0
,0

0
0

—
C

om
bined

Single
Lim

it
A

dditional
Insured

E
ndorsem

ent
in

favor
of

the
V

illage
of

O
rland

Park

G
EN

ER
A

L
LIABILITY

(O
ccurrence

basis)
$

1
,0

0
0

,0
0

0
—

E
ach

O
ccurrence

$2,000,000—
G

eneral
A

ggregate
Lim

it
$7

,0
0
0
,0

0
0

—
P

ersonal
&

A
dvertising

Injury
$

2
,0

0
0

,0
0

0
—

P
roducts/C

om
pleted

O
perations

A
ggregate

A
dditional

Insured
E

ndorsem
ent

&
W

aiver
of

S
ubrogation

in
favor

of
the

V
illage

of
O

rland
Park

EX
CESS

L1ABICITY
(U

m
brella-Follow

Form
Policy)

$
2

,0
0

0
,0

0
0

—
E

ach
O

ccurrence
$
2
,0

0
0

,0
0
0

—
A

ggregate
EX

CESS
M

U
ST

C
O

V
ER

:
G

eneral
Liability,

A
utom

obile
Liability,

W
orkers

C
om

pensation

3R
D

PARTY
EM

PLO
Y

EE
D

ISH
O

N
ESTY

B
O

N
D

$250,000

A
ny

insurance
poIcies

providing
the

coverages
required

of
the

C
ontractor/V

endor
shall

be
specifically

endorsed
to

identify
“The

V
illage

oF
O

rland
Park,

and
their

respective
officers,

trustees,
directors,

em
ployees

and
agents

as
A

dditional
lnsureds

on
a

prim
ary/non-contributory

basis
w

ith
respect

to
all

claim
s

arising
out

of
operations

by
or

on
behalf

of
the

nam
ed

insured.”
tithe

nam
ed

insureds
have

other
applicable

insurance
coverage,

that
coverage

shall
be

deem
ed

to
be

on
an

excess
or

contingent
basis.

The
policies

shall
also

contain
a

W
aiver

of
Subrogation

in
favor

of
the

A
dditional

Insureds
in

regards
to

G
eneral

Liability
and

W
orkers

C
om

pensation
coverage’s.

The
certificate

of
insurance

shall
also

state
this

inform
ation

on
its

face.
A

ny
insurance

com
pany

providing
coverage

m
ust

hold
an

A
VII

rating
according

to
Best’s

K
ey

R
ating

G
uide.

Perm
itting

the
contractor,

or
any

subcontractor,
to

proceed
w

ith
any

w
ork

prior
to

our
receipt

of
the

foregoing
certificate

and
endorsem

ent
how

ever,
shall

not
be

a
w

aiver
of

the
contractor’s

obligation
to

provide
all

ofthe
above

insurance.

Proposer
agrees

that
prior

to
any

com
m

encem
ent

of
w

ork
to

furnish
evidence

of
Insurance

coverage
providing

for
at

m
inim

um
the

coverages
and

lim
its

described
above

directly
to

the
V

illage
of

O
rland

Park,
D

enise
D

om
atew

ski,
C

ontractA
dm

inistrator,
14700

S.
R

ovinia
A

venue,
O

rland
Park,

IL
60462.

Failure
to

provide
this

evidence
in

the
tim

e
fram

e
specified

and
prior

to
beginning

of
w

ork
m

ay
result

in
the

term
ination

of
the

V
illage’s

relationship
w

ith
the

contractor.

A
C

C
EPTED

&
A

G
R

EED
TH

IS

_
_
_
_

D
A

Y
O

F
A

j
O

V
Q

ftL
2
-2

O
j

S
i
g
n

A
uthorized

to
execute

agreem
ents

for:

_
_
_

_
_

_
_

_
_

_
_

_
_

_

f
(

&
‘ /d3

1
v

J
ef

Printed
N

am
e

&
Title

N
am

e
of

C
om

pany

R
F

P
#18-045

17
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R
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L
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E
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V
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E
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P
O

S
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L
fo
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V
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L
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G
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O
F

O
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L
A

N
D

P
A

R
K

N
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2,

2018



fcl/\L
:U

I LZ;1
G

S
7IcL

,
iN

C
.

M
A

N
A

G
E

M
E

N
T

P
H

IL
O

S
O

P
H

Y
:

D
E

D
IC

A
T

IO
N

.
E

F
F

IC
IE

N
C

Y
.

C
O

N
S

IS
T

E
N

C
Y

O
ur

m
ission

is
to

ach
iev

e
each

cu
sto

m
er’s

to
tal

satisfactio
n

.

W
e

h
an

d
le

each
building

w
e

serv
ice

as
if

it
w

ere
o
u
r

ow
n.

A
s

a
resu

lt,
o
u
r

p
ro

u
d

,
d

ed
icated

serv
ice

team
co

n
tin

u
o
u
sly

striv
es

to
deliver

th
e

h
ig

h
est

stan
d
ard

s
of

quality
in

th
e

industry.

A
su

ccessfu
l

m
ain

ten
an

ce
p
ro

g
ram

req
u

ires
an

in
tellig

en
t,

w
ell

th
o
u
g
h
t

o
u
t

ap
p
ro

ach
to

d
esig

n
in

g
th

e
m

o
st

efficient
sy

stem
.

O
ur

o
p
eratio

n
s

team
sp

ecializes
in

delivering
th

is
crucial

elem
en

t.
O

ur
efficiency

en
ab

les
us

to
m

eet
o

u
r

high
stan

d
ard

s
w

hile
o
u
r

d
ed

icatio
n

p
u
sh

es
us

to
ex

ceed
th

em
.

W
ith

a
stro

n
g

em
p
h
asis

on
cu

sto
m

er
satisfactio

n
,

w
e

co
n
sisten

tly
striv

e
to

fulfill
o
u
r

m
ission

ev
ery

single
day.

It
is

im
p
o
rtan

t
for

o
u

r
clients

to
know

th
ey

can
d
ep

en
d

on
us

to
p
erfo

rm
w

ith
a

co
n

sisten
tly

high
level

of
d
ed

icatio
n
,

w
hile

delivering
efficient

resu
lts.



ErTliL1’U
T

o’.a.
fu

IL
D

rc
‘T

C
.

340
B

ennett
R

oad,
E

lk
G

rove
V

illage,
IL

60007
847.439.1030

f.847.139.2379
w

w
.tta

b
u

U
d
iu

;r

N
ovem

ber
2,

2018

M
r.

John
C

.
M

ehalek
V

illage
C

lerk
V

illage
of

O
rland

P
ark

14700
R

avinia
A

venue
O

rland
P

ark,
IL

60462

D
ear

John:

W
e

sincerely’
appreciate

the
opportunity

to
present

ourjanitorial
service

proposal
for

V
illage

of
O

rland
P

ark.
W

ith
our

successful
track

record
atyour

facilities
for

the
past

several
years,

w
e

are
confident

that
w

e
can

continue
to

deliver
the

quality
standards

you
seek.

A
ttached

you
w

ill
find

descriptions
o
f

our
operational

structure,
quality

assurance
program

,
training

inform
ation,

references
and

other
inform

ation
for

your
review

.

F
or

over
3

decades,
our

organization
is

based
upon

dedication,
efficiency

and
a

continuous
goal

to
achieve

our
client’s

total
satisfaction.

O
ur

team
is

trained
to

deliver
a

pro-active
service

approach.
T

his
approach

w
ill

enhance
our

partnership
by

m
inim

izing
the

need
to

react
to

feedback
and

m
axim

izing
a

process
that

continually
anticipates

daily
challenges

and
initiates

im
m

ediate
solutions.

T
hank

you,
again

for
your

tim
e

and
consideration

w
hile

review
ing

our
m

aterial.
W

e
look

forw
ard

to
continuing

our
relationship

w
ith

you
and

V
illage

of
O

rland
P

ark.

S
incerely,

T
O

T
A

L
B

U
IL

D
IN

G
S

E
R

V
IC

E
,

IN
C

.

A
e
U

,k
A

jro
o

A
ngelike

A
jroja

P
resident



Ei]
rcrA

L
B

LJIL
D

1
G

5
L

-
E

C
O

M
P

A
N

Y
O

V
E

R
V

IE
W

*
O

ver
35

years
of

service
as

a
leading

C
hicago

based
janitorial

service
contractor,

servicing
a

variety
of

facilities
including;

office
space,

retail,
m

anufacturing,

institutional
and

m
unicipal.

*
O

ver
400

em
ployees

providing
service

to
over

15,000,000
square

feet
of

space
daily,

throughout
C

hicago
and

surrounding
suburbs,

W
isconsin

and
Indiana.

*
fam

ily
ow

ned
and

operated.

*
C

ertified
w

om
an

business
enterprise.

*
L

ow
em

ployee
turnover

and
long

term
supervisory

personnel.

*
E

xcellent
T

raining
&

Safety
Program

.

*
T

horough
Q

uality
A

ssurance
and

im
plem

entation
plan.

*
Prestigious

references.



riii
L

1—JJL
tU

Lfr
n
.
n
.
c
_

IH

C
O

M
P

A
N

Y
B

A
C

K
G

R
O

IJD

T
otal

B
uilding

Service,
Inc.

has
attained

its
excellent

reputation
by

providing
quality

janitorial
services

for
over

35
y

ears.
A

s
a

certified
W

om
an

B
usiness

E
nterprise,

w
e

service
several

m
illion

sq
u
are

feet
daily

and
em

ploy
over

400
people.

O
ur

im
pressive

client
list

includes
m

any
ofthe

m
ost

prestigious
com

panies
in

the
C

hicago
m

etropolitan
area.

In
the

very
com

petitive
janitorial

service
industry,

w
e

pride
ourselves

on
offering

the
highest

level
of

dedication
an

d
efficiency.

B
y

doing
so

w
e

are
able

to
provide

consistent
levels

of
excellence.

W
e

place
a

strong
em

phasis
on

cu
sto

m
er

satisfaction
and

constantly
strive

to
fulfill

our
m

ission
every

single
day.

W
e

view
quality

not
as

a
setof

cut-and-dried
standards,but

as
a

journey
and

continuous
process.

W
e

train
our

entire
operations

team
to

deliver
p
ro

activ
e

service.

P
rior

to
starting

a
project

w
e

conduct
a

detailed
facility

analysis
that

involves
an

item
ized

breakdow
n

of
each

section
of

the
facility.

W
e

look
at

floor
coverings,

traffic
patterns,

population
and

any
other

special
requirem

ents.
B

y
doing

so
w

e
are

able
to

offer
o
p
tim

al
lab

o
r

o
u
tp

u
t

w
ith

m
inim

al
labor

hours.
T

his
m

eans
value

for
our

clients.

O
ur

solid
staff

of
conscientious

experts
is

a
crucial

elem
ent

in
m

aintaining
our

very
high

standards.
T

hrough
extensive

background
checks

and
training

program
s,

w
e

strive
to

m
ake

our
service

associates
the

m
ost

know
ledgeable

in
th

e
industry.

B
y

recognizing
and

rew
arding

those
individuals

that
contribute

to
our

reputation
for

excellence,
w

e
are

able
to

build
a

strong,
d
ed

icated
team

w
ith

very
low

tu
rn

o
v
er.

O
ur

m
anagem

ent
team

brings
to

the
table

m
ore

than
tw

o
generations

of
experience

and
a

good,
old

fashioned
w

o
rk

ethic.
W

e
com

bine
this

experience
w

ith
today’s

technology
to

bring
our

clients
the

m
ost

efficient
an

d
consistentjanitorial

service
available.

W
ith

an
enorm

ous
am

ount
of pride,

our
dedicated

team
services

each
building

as
if

it
w

ere
our

ow
n.

W
e

aim
not

only
to

m
eet

but
exceed

y
o

u
r

expectations.
O

nly
by

keeping
our

clients
com

pletely
satisfied

are
w

e
able

to
grow

.
T

hat’s
w

hy
w

e
approach

each
day

as
an

opportunity
to

advance
in

our
pursuit

ofquality.
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T
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S
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P
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N
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T
R

U
C

T
U

R
E

1. C
rew

Supervisor
2.Field

Supervisor
3. Q

uality
A

ssurance
M

anager
4.

G
eneral

M
anager

5. V
ice-Presidentof O

perations

T
he

integrity
and

experience
ofour

M
anagem

ent
T

eam
cannot

be
m

atched.

D
aily

task
consistency

w
ill

be
m

aintained
by

the
expertise

ofyour
C

rew
Supervisor.

H
e

w
ill

be
responsible

for
checking

in
and

signing
the

log
book

daily,
as

w
ell

as
delegating

special
instructions

to
his

team
.

A
nightly

check
list

w
ill

also
be

conducted
by

the
C

rew
Supervisor

to
ensure

that
all

duties
and

assignm
ents

are
com

pleted
as

scheduled.

A
dditional

support
from

the
Field

S
upervisor

and
G

eneral
M

anager
w

ill
ensure

that
the

nightly
services

are
perform

ed
efficiently.

F
ield

m
anagem

ent
plays

a
crucial

role
in

m
aintaining

our
quality

standards.
T

hey
m

ake
a

point
to

w
ork

w
ith

the
O

n
Site

S
upervisor

and
staff

on
a

regular
basis.

D
uring

their
visits,

they
conduct

facility
checklists

and
m

onitor
the

results
of

our
service

program
.

D
irecting

the
process

of
delegating

duties
and

follow
ing

up
on

their
com

pletion
is

the
G

eneral
M

anager.
H

e
specializes

in
creating

T
otal

Q
uality

System
s

designed
to

produce
the

m
ost

efficient
cleaning

results.
B

oth
he

and
the

V
ice

P
resident

w
ill

regularly
visit

your
facility

to
m

onitor
progress

by
conducting

random
inspections.

O
ur

V
ice

P
resident

of
O

perations
has

the
responsibility

of
directing

all
operations,

overseeing
the

team
and

achieving
the

high
standards

of
our

clients.
W

ith
over

30
years

of
experience,

he
has

greatly
contributed

to
our

reputation
for

dedicated
and

efficient
service.

O
ur

m
onthly

inspection
report

w
ill

be
prepared

by
the

Q
uality

A
ssurance

M
anager.

A
com

plete
description

of
this

process
can

be
found

in
the

attached
quality

section.
O

ur
operations

team
w

ill
review

this
report

and
discuss

any
possible

areas
of

im
provem

ent
during

our
frequent

team
m

eetings.
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C
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M
A

N
A

G
E

M
E

N
T

T
E

A
M

D
U

T
IE

S

F
IE

L
D

S
U

P
E

R
V

IS
O

R
S

R
eports

to
G

eneral
M

anager

R
esponsible

for
m

aintaining
quality

and
consistency

at
designated

accounts
w

ithin
their

operational
area.

C
om

m
unicates

instructions
from

m
anagem

ent
to

B
uilding

S
upervisors

and
C

rew
s.

P
rovides

on
going

support
and

guidance
to

B
uilding

S
upervisors.

C
onducts

frequent
quality

inspections.

Q
U

A
L

IT
Y

A
S

S
U

R
A

N
C

E
M

A
N

A
G

E
R

R
eports

to
vice

president.

C
onducts

m
onthly

inspection
reports.

M
onitors

all
inspection

results
to

m
aintain

quality
and

consistency.

W
orks

w
ith

m
anagem

ent
to

target
account

objectives
and

im
provem

ent
strategies.

P
E

R
S

O
N

N
E

L
M

A
N

A
G

E
R

R
eports

to
V

ice
P

resident.

C
onducts

background
checks

and
interview

s.

H
ires

new
em

ployees
and

m
atches

account
requirem

ents
w

ith
appropriate

levels
of

experienced
personnel.

C
onducts

orientation
and

training
for

new
hires.

W
orks

w
ith

supervisors
on

site
to

provide
training

guidance
and

support.



S
P

E
C

IA
L

P
R

O
JE

C
T

S
M

A
N

A
G

E
R

R
eports

to
G

eneral
M

anager.

Schedules
special

project
for

each
account.

M
onitors

all
special

project
activities.

T
rains

special
projects

team
and

delegates
specialized

duties.

E
valuates

special
project

results.

M
A

IN
T

E
N

A
N

C
E

M
A

N
A

G
E

R
R

eports
to

V
ice

P
resident

C
onducts

inventory
of

all
supplies,

chem
icals

and
equipm

ent.

M
aintains

w
arehouse

stock
of

alt
supplies,

chem
icals

and
equipm

ent.

K
eeps

all
equipm

ent
repaired

and
operable.

A
ssists

in
training

em
ployees

on
proper

techniques
and

equipm
ent

usage.

G
E

N
E

R
A

L
M

A
N

A
G

E
R

R
eports

to
V

ice
P

resident.

A
ssigns

and
delegates

ditties
to

all
operations

positions.

Follow
s

up
on

the
successful

execution
o

f
all

targeted
objectives,

assignm
ents

and
im

provem
ent

strategies.

C
onducts

frequent visits
to

facilities
to

m
onitor

qtiality
and

to
offer

support
and

guidance.

W
orks

w
ith

supervisors
to

target
objectives

and
to

determ
ine

im
provem

ent
strategies.

V
IC

E
P

R
E

S
ID

E
N

T
O

P
E

R
A

T
IO

N
S

E
fficiently

oversees
the

activities
of

over
300

operations
em

ployees.

C
reates

innovative
and

efficient
service

system
s

for
each

account.

M
onitors

the
efficiency

of
each

account
and

m
akes

adjustm
ents

for
im

proved
strategies.

D
eterm

ines
staffing

and
scheduling

needs
for

each
account.

C
onducts

frequent
visits

to
facilities

to
inspect

quality
and

to
provide

guidance
and

support.
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W
e

understand
the

im
portance

of being
available

24
hours

a
day.

W
ith

a
large

netw
ork

of
m

anagem
ent,

supervisors
and

other
support

personnel
on

hand,
w

e
have

the
ability

to
guarantee;

A
nything,

A
ny

tim
e,

A
ny

place!!

O
tir

T
rip1e

A
Servicer’

assures
the

very
quickest

and
m

ost
efficient

response
to

em
ergencies

and
special

requests.
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C
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E
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R
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E
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C
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E
A
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G

T
otal

B
uilding

Service,
Inc.

is
in

com
pliance

w
ith

all
environm

ental
policies

and
uses

only
certified

green
chem

icals
and

equipm
ent.

C
urrently,

w
e

are
helping

3
of

our
clients

w
ith

the
L

E
E

D
-E

B
certification.

W
e

w
ill

continue
to

learn
and

adapt
to

the
changing

L
E

E
D

requirem
ents.

O
tir

com
m

itm
ent

to
G

reen
C

leaning
focuses

on
cleaning

for
health

as
w

ell
as

m
inim

izing
the

im
pact

of
cleaning

practices
on

the
environm

ent.
G

reen
C

leaning
utilizes

chem
icals,

equipm
ent

and
processes

designed
to

deliver
the

follow
ing

results:

C
leaning

fo
r

H
ealth

•
C

ontain,
capture

and
rem

ove
dust,

bacteria,
m

old,
pollen

and
other

allergens
from

the
prem

ises
•Im

prove
indoor

air
quality

•M
inim

ize
risk

from
exposure

to
residual

cleaning
chem

icals
•M

inim
ize

cross
contam

ination

M
inim

ize
E

n
v

iro
n

m
en

tal
Im

p
acts

o
f

C
lean

in
g

•
G

reen
certified

or
environm

entally
preferred

chem
icals

•M
inim

ize
w

ater
usage

P
rovide

E
conom

ic
B

enefits
to

C
lients

•M
arketing

benefit
of

G
reen

B
uilding

•M
inim

ize
absenteeism

•
E

xtend
building

life

C
o
rn

ersto
n
es

of
a

G
reen

C
leaning

P
ro

g
ram

•R
esponsible

chem
ical

selection
•M

inim
ize

exposure
to

chem
ical

concentrates
through

dilution
control

system
s

•U
se

ofm
icrofiber

cleaning
products

for
floor

cleaning,
dusting

and
spot

cleaning
•

U
se

of high
filtration

vacuum
s
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L
)
c

I

Q
U

A
L

IT
Y

A
S

S
U

R
A

N
C

E

IN
P

U
R

S
U

IT
O

f
Q

U
A

L
IT

Y
T

he
driving

force
in

any
business

is
to

create
and

keep
custom

ers.
T

his
can

only
be

accom
plished

by
delivering

superior
quality.

Pursuing
quality

m
eans

that
w

e
m

ust
know

our
custom

er’s
needs,

understand
their

expectations
and

adjust
our

strategies
to

m
ore

effectively
serve

them
.

W
ith

this
in

m
ind,

w
e

view
quality

not
as

som
ething

to
attain,

but
as

ajoum
ey

and
continuous

process.

E
V

A
L

U
A

T
IO

N
C

ritical
and

honest
evaluation

of
our

service
is

a
crucial

part
of

our
pro-active

strategy.
A

n
effective

evaluation
requires

m
ore

than
a

system
that

m
erely

“grades
quality.

Instead
the

evaluation
m

ust
provide

process
resolution

and
results.

IN
S

P
E

C
T

IO
N

S
O

ur
custom

ized
reports

pin
point

targeted
areas

as
individual

entities.
E

ach
target

is
thoroughly

dissected
and

requires
a

specific
analysis

for
each

segm
ent.

T
he

report
docum

ents
follow

up
and

lists
a

resoltition
strategy

for
each

area.
A

fter
each

area
is

inspected,
a

final
facility

sum
m

ary
is

com
pleted.

In
addition

to
this

m
onthly

report,
random

inspections
w

ill
be

frequently
conducted

by
various

levels
of

m
anagem

ent
throughout

the
w

eek.

C
O

M
M

U
N

IC
A

T
IO

N
Further

assessm
ent

of
perform

ance
quality

w
ill

be
derived

from
m

onthly
scheduled

m
eetings

w
ith

facility
M

anagers.
W

e
value

feedback
and

input
from

our
clients

as
w

ell
as

our
em

ployees.
T

his
on-going

process
assures

us
that

w
e

are
helping

our
em

ployees
achieve

the
service

goals
w

e
have

set.

R
E

S
U

L
T

S
Pursuing

quality
requires

us
to

continually
ask

ourselves:
A

re
w

e
are

achieving
the

goals
w

e
have

set
forth

to
deliver

value
and

satisfaction
to

our
custom

ers?
O

ur
Q

uality
A

ssurance
Program

is
specifically

designed
to

assist
us

on
our

daily
pursuit

to
deliver

an
outstanding

level
ofquality.
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W
e

take
greatpride

in
the

level
of

quality
service

w
e

provide
for

our
valued

clients.
W

ith
an

em
phasis

on
excellent

custom
er

service
and

com
m

unication,
w

e
utilize

the
follow

ing
m

ethods
of com

m
unication:

*
D

irect
em

ail
to

our
office

as
a

m
eans

of direct
com

m
unication

w
hich

w
ill

be
shared

w
ith

operations
m

anagem
ent

and
follow

ed
tip

upon
by

our
supervision

team

‘
M

onthly
visits

w
ith

operations
m

anagem
ent

and
facility

m
anagem

entrepresentative

*
O

n
site

log
book

thatw
ill

be
read

and
follow

ed
up

upon
by

building
supervision

*
frequent

m
eetings

w
ith

day
porter

and
facility

m
anager

w
hich

is
shared

w
ith

night
staffand

follow
ed

up
upon

by
supervisor.
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A
successful

contractor
recognizes

that
the

m
ost

im
portant

asset
in

their
organization

is
their

em
ployees.

T
hey

are
the

m
ethod

by
w

hich
they

provide
their

service,
and

they
create

the
first

and
usually

lasting
im

pression
w

ith
custom

ers,
w

hich
becom

es
the

cornerstone
ofthe

com
pany’s

reputation.

Perhaps
the

m
ost

effective
retention

m
ethod

is
to

treat
your

em
ployees’

jobs
as

careers
and

to
m

ake
them

feel
like

an
integral

part
of

the
team

.
A

good
training

program
should

have
as

its
goal

the
education

and
the

developm
ent

of
em

ployees.
If

your
staffknow

s
there

are
advancem

ent
opportunities

w
ithin

your
organization,

they
are

m
ore

likely
to

view
their

tim
e

there
as

a
long-term

journey
instead

of
as

just
one

step
along

their
career

path.

*
In

an
industry

w
ith

turnover
rates

averaging
75

percent
(and

that
reach

as
high

as
400

percent),
it’s

crucial
that

businesses
hire

the
bestpossible

w
orkers

and
then

do
all

they
can

to
hold

on
to

them
.

A
s

a
fam

ily
ow

ned
and

operated
organization,

w
e

take
pride

in
the

long
lasting

relationships
w

e
build

w
ith

our
clients

as
w

ell
as

our
em

ployees.
W

e
have

m
any

em
ployees

that
have

w
orked

w
ith

us
for

over
15

years.
B

ecause
of

the
high

em
ployee

m
oral

and
fair

treatm
ent

of
our

em
ployees,

w
e

get
m

any
referrals

and
fam

ilies
that

w
ork

w
ithin

our
com

pany.
A

s
a

result,
w

e
are

extrem
ely

proud
to

offer
an

im
pressively

low
turnover

rate
of25%

.

*
Inthist;y

T
urnover

A
verage

S
ource:

C
ontracting

P
rofits

M
agazine.
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Y
our

T
B

S
crew

is
required

to
w

ear
dark

pants
and

a
beige

sm
ock

w
ith

the
T

B
S

logo
on

it.
Special

P
roject

C
rew

w
ill

w
ear

our
burgundy

polo
shirts

w
ith

em
broidered

T
B

S
logo.

A
ll

personnel
are

required
to

w
ear

close
toed,

non
skid

footw
ear

and
practice

proper
groom

ing
and

neat
appearance.
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A
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O
ur

goal
is

to
m

ak
e

each
team

p
lay

er
an

ex
p

ert
in

building
m

ain
ten

an
ce.

W
e

accom
plish

th
is

by
utilizing

serv
ice

training
m

an
u
als

and
fu

rth
er

in
stru

ctio
n

th
ro

u
g
h

video,
audio

and
slide

p
ro

g
ram

s
off

site.
W

hen
th

ey
su

ccessfu
lly

p
ass

tests
on

specific
p

ro
ced

u
res,

th
ey

are
th

en
assig

n
ed

to
B

uilding
S

u
p
erv

iso
rs

to
receiv

e
p
erso

n
alized

and
individual

train
in

g
w

hile
p
erfo

rm
in

g
actu

al
serv

ice
w

o
rk

on
site.

B
efore

being
assig

n
ed

a
p
erm

an
en

t
position

in
a

facility,
final

ap
p
ro

v
al

m
u
st

be
g

ran
ted

by
th

e
B

uilding
S

u
p
erv

iso
r

and
A

rea
M

anager.

E
m

ployees
receive

continuing
ed

u
catio

n
on

th
e

latest
eq

u
ip

m
en

t,
su

p
p

lies
an

d
m

ain
ten

an
ce

m
eth

o
d
s

and
are

tau
g
h
t

to
tak

e
real

pride
in

quality
w

o
rk

m
an

sh
ip

.
S

uch
train

in
g

en
su

res
each

client
th

at
all

w
ork

w
ill

be
d
o
n
e

in
th

e
m

o
st

efficien
t

and
th

o
ro

u
g

h
m

an
n

er
possible.

W
e

also
train

all
em

p
lo

y
ees

in
acco

rd
an

ce
w

ith
all

applicable
safety

ru
les.

In
ad

d
itio

n
,

w
e

p
articip

ate
in

sem
in

ars
sp

o
n

so
red

by
th

e
B

uilding
S

ervice
C

o
n
tracto

rs
A

ssociation,
th

e
In

tern
atio

n
al

S
an

itary
S

u
p
p
ly

A
ssociation

and
v

ario
u

s
m

an
u

factu
rers

of
eq

u
ip

m
en

t
and

su
p

p
lies.

T
he

p
ro

ceed
in

g
outline

illu
strates

o
u

r
d

etailed
ap

p
ro

ach
to

building
o

u
r

team
of

ex
p

erts.
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G

O
U

T
L

IN
E

L
G

E
N

E
R

A
L

A
.

T
rash

co
llectio

n
1.

E
q

u
ip

m
en

t
2.

M
ethods

a.
W

hat
is/is

n
o

t
trash

b.
C

ollection
p
attern

c.
C

entral
collection

points
U.

C
arto

n
s

e.
S

afety
f.

D
isposal

o
u
tsid

e
th

e
building

B
.

D
u

stin
g

1.
E

q
u

ip
m

en
t

2.
M

ethods
a.

W
ork

p
attern

b.
F

req
u

en
cy

C
.

S
p
o
t

C
lean

in
g

1.
C

arp
ets

2.
W

aIls

II.
V

A
C

U
U

M
IN

G
A

.
E

q
u
ip

m
e
n
t

1.
H

o
w

to
u

se
2.

C
are

and
m

ain
ten

an
ce

B
.

T
e
c
h
n
iq

u
e

a.
W

hen
do

w
e

v
acu

u
m

b.
W

hat
do

w
e

v
acu

u
m

c.
W

ork
p
attern

III.
T

IL
E

D
A

R
E

A
S

A
.

S
w

e
e
p
in

g
1.

E
q

u
ip

m
en

t
2.

F
requency

3.
M

ethods
B

.
D

u
st

m
o

p
p

in
g

1.
E

quipm
ent

C
.

M
o
p
p
in

g



1.
E

q
u

ip
m

en
t

2.
C

h
em

icals
3.

F
req

u
en

cy
4.

F
loor

ty
p
es

IV
.

R
E

S
T

R
O

O
M

T
A

S
K

S
A

.
E

q
u
ip

m
e
n
t

a
n
d

C
h

em
icals

B
.

C
lean

in
g

a
n
d

D
isin

fe
c
tio

n
C

.
S

u
p
p
lie

s
V

.
M

IS
C

E
L

L
A

N
E

O
U

S
A

.
M

e
th

o
d

s
1.

E
n
tran

ce
an

d
lo

b
b

ies
2.

E
lev

ato
rs/escalato

rs
V

I.
Q

U
A

L
IT

Y
A

.
F

in
al

a
p
p
e
a
ra

n
c
e

c
h
e
c
k

1.
F

u
rn

itu
re

arran
g

em
en

t
2.

Item
s

on
d
esk

s
an

d
tab

les
3.

T
ask

co
m

p
letio

n
4.

L
ights

V
II.

S
A

F
E

T
Y

A
.

H
a
z
a
rd

C
o

m
m

u
n

ic
a
tio

n
1.

M
SD

S
2.

L
abeling

B
.

W
o

rk
p
ra

c
tic

e
s

1.
P

ro
tectiv

e
eq

u
ip

m
en

t
2.

E
m

erg
en

cy
p
ro

ced
u
res

C
.

O
S

H
A

B
lo

o
d

b
o
rn

e
p
a
th

o
g
e
n
s

S
ta

n
d
a
rd

s
1.

D
isposal

2.
S

pills



j9crflLftfi
F

O
T

A
L

B
L

H
L

D
1G

R
/IC

E
,

T
C

.

B
L

O
O

D
B

O
R

N
E

P
A

T
H

O
G

E
N

S
T

R
A

IN
IN

G

T
B

S
com

plies
w

ith
the

O
S

H
A

B
lood

borne
P

athogens
S

tandardsJh
e
se

standards
w

ere
initially

established
to

protect
health

care
w

orkers
and

others
w

ho
are

occupationally
exposed

to
H

IV
and

H
B

V
w

hile
perform

ing
their

jobs.

A
s

part
of

our
training

program
,

all
em

ployees
are

trained
at

our
corporate

headquarters
prior

to
beginning

their
perm

anently
assigned

position.
O

ur
training

program
cover

proper
cleaning

techniques,
equipm

ent
and

chem
ical

usage,
as

w
ell

as
a

variety
o

f
safety

topics.

A
segm

ent
of

our
training

program
includes

instruction
on

O
S

H
A

B
lood

borne
P

athogens
S

tandards.
T

his
includes

proper
sanitary

napkin
disposal

and
procedures

for
the

rem
oval

of
blood

spills
and

potentially
infectious

m
aterials.



r[11
[iü:11

[
i

T
o
i

R

P
E

-E
M

P
L

O
Y

N
E

N
T

S
C

R
E

E
N

IN
G

StT
hfl’4?R

Y

1
.

E
m

p
lo

y
m

e
n

t
H

is
to

ry
:

O
u

r
p

e
rs

o
n

n
e
l

d
e
D

a
rtm

e
n
t

v
e
r
if

ie
s

p
re

v
io

u
s

e
m

p
lo

y
m

e
n

t
d
a
te

s
,

le
n

g
th

o
f

e
m

p
lo

y
m

e
n
t

d
a
te

s
,

a
tte

n
d

a
n

c
e
,

p
o
s
itio

n
a
n
d

w
a
g
e
s

fo
r

e
m

p
lo

y
e
e

c
a
n
d
id

a
te

s
.

In
a
d
d

itio
n
,

w
e

a
tte

m
p
t

to
c
o
n
ta

c
t

p
re

v
io

u
s

im
m

e
d
ia

te
s
u
p
e
rv

is
o
rs

to
o
b
ta

in
fe

e
d

b
a
c
k

o
n

e
m

p
lo

y
e
e
s
’

w
o

rk
e
th

ic
,

a
ttitu

d
e

a
n
d

o
v
e
r
a
ll

c
o

n
d

u
c
t.

2
.

C
rim

in
a
l

I
n

v
e
s
tig

a
tio

n
:

T
B

S
o

b
ta

in
s

c
o

n
v

ic
tio

n
in

fo
rm

a
tio

n
fro

m
th

e
I
llin

o
is

B
u
re

a
u

o
f

I
d
e
n
tif

ic
a
tio

n
a
n
d

o
th

e
r

a
p
p

lic
a
b
le

la
w

e
n

fo
rc

e
m

e
n

t
a
u
th

o
r
itie

s
.

3
.

D
ru

g
T

e
s
tin

g
:

T
B

S
c
o
m

p
lie

s
w

ith
F

e
d
e
ra

l
g
u
id

e
lin

e
s

to
c
o
n
d
u
c
t

c
o
m

p
le

te
d
ru

g
s
c
re

e
n

in
g

s
e
rv

ic
e

u
p

to
1
0

p
a
n
e
ls

.
E

m
p
lo

y
e
e
s

a
re

s
e
n

t
to

R
u

sh
O

c
c
u

p
a
tio

n
a
l

H
e
a
lth

S
e
rv

ic
e
s

w
h

e
re

a
n

u
r
in

a
ly

s
is

a
n

d
id

e
n
tity

v
e
r
if

ic
a
tio

n
a
re

c
o

n
d

u
c
te

d
.

T
e
s
t

r
e
s
u
lts

a
re

c
o

n
f
id

e
n

tia
l

a
n

d
a
re

p
ro

c
e
s
s
e
d

a
t

Q
u
e
st

D
ia

g
n
o
s
tic

s
L

a
b

o
ra

to
ry

in
S

c
h
a
u
m

b
u
rg

.
F

in
a
l

r
e
s
u
lts

a
re

re
v
ie

w
e
d

a
n
d

c
o
n

firm
e
d

b
y

a
m

e
d

ic
a
l

re
v
ie

w
o
f
f
ic

e
r
.

4
.

F
in

a
n
c
ia

l
H

is
to

ry
:

U
p
o
n

c
lie

n
t’

s
re

q
u

e
s
t,

T
B

S
u
tiliz

e
s

M
e
tro

C
re

d
it

S
e
rv

ic
e

in
C

h
ic

a
g
o

to
o
b
ta

in
f
in

a
n
c
ia

l
a
n
d

c
r
e
d
it

h
is

to
r
y

u
p

to
s
e
v

e
n

y
e
a
rs

.
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T
O

T
A

L
B

U
IL

D
IN

G
S

E
R

V
IC

E
,

IN
C

.
S

A
F

E
T

Y
M

A
N

U
A

L

I.
P

O
L

IC
Y

O
ur

policy
is

our
to

conduct
our

operations
in

a
responsible

m
anner,

free
from

recognized
hazards;

to
respect

the
environm

ent,
health

and
safety

of
our

em
ployees

and
custom

ers;
and

to
com

ply
w

ith
all

applicable
environm

ental
and

safety
law

s
and

regulations
w

here
w

e
conduct

operations.

II.
T

R
A

IN
IN

G

A
ll

em
ployees

m
ust

be
trained

to
com

ply
w

ith
all

applicable
federal,

state
and

local
safety,

environm
ental

and
health

requirem
ents.

III.
E

M
E

R
G

E
N

C
Y

P
R

O
C

E
D

U
R

E
S

F
ire

-
Im

m
ediately

ev
acu

ate
area

if
safety

isjeopardized.
-A

ll
fires

m
ust

be
reported

to
your

supervisor
as

soon
as

feasible.
-

Ifappropriate
(and

you
have

been
trained

to
do

so),
attem

pt
to

extinguish
the

fire.

E
vacuation

-
M

eet
in

pre-designated
location

outside
so

that
all

em
ployees

can
be

counted.
M

issing
em

ployees
m

ustbe
reported

im
m

ediately.
-

R
em

ain
in

your
location

until
the

“all
clear”

has
been

given.
-D

o
N

O
T

use
elevators.

T
ornado

-
W

hen
a

tornado
alert

is
m

ade,
leave

your
equipm

ent
in

a
safe

condition
and

proceed
to

the
low

est
floor

ofthe
building

to
areas

aw
ay

from
w

indow
s,

or
glass.

If
possible,

take
shelter

under
a

bench,
table

or
desk.

D
O

N
O

T
leave

the
building.

M
edical

E
m

ergency
-

Im
m

ediately
report

any
such

em
ergency

to
your

supervisor.

Spills
-A

L
L

spills
shall

be
reported

im
m

ediately
to

your
supervisor.

D
o

not
attem

pt
to

clean
up



spills
on

your
ow

n.

IV
G

E
N

E
R

A
L

S
A

F
E

T
Y

IN
F

O
R

M
A

T
IO

N
S

m
okin

-
S

m
oking

is
prohibited

in
the

w
ork

area.

first
A

id/M
edical

-
A

ll
w

ork
related

injuries
m

ctstbe
reported

im
m

ediately.
E

ach
job

site
m

ust
have

an
appropriate

first
aid

kit.
A

ll
recordkeeping

obligations
Linder

the
O

SK
A

m
ust

be
satisfied.

A
ccident

R
eport/Investiation

-
A

ny
injured

person
is

required
to

provide
all

applicable
inform

ation
concerning

the
accident.

H
azard

C
om

m
unication

-
W

e
m

ust
com

ply
w

ith
the

Federal
H

azard
C

om
m

unication
(R

ight-T
o-K

now
)

S
tandard

regarding
hazardous

chem
ical

inventories,
M

S
D

S
s,

container
labeling,

em
ergency

procedures
and

all
applicable

education
and

training
requirem

ents.

D
ocum

entation
of

F
ederal

H
azard

C
om

m
unication

(R
ight-T

o-
K

now
)

em
ployee

training
is

very
im

portant.
W

e
shall

keep
com

plete
and

accurate
records

of
personnel

training
and

attendance.

L
abeling

-
W

e
m

ust
com

ply
w

ith
all

container
labeling

requirem
ents.

A
ll

substances
m

ust
be

labeled
and

i-nust
include

the
identity

of
the

substance
and

the
appropriate

hazard
w

arning
on

all
containers

of
hazardous

substances.

C
hem

ical
H

andling
-

A
ll

chem
icals

shall
be

handled
in

accordance
w

ith
their

labeled
instructions

using
the

appropriate
personal

protective
equipm

ent
as

specified
the

M
S

D
S

.

V
P

E
R

S
O

N
A

L
P

R
O

T
E

C
T

IO
N

E
ye/face

-
Industrial

safety
glasses

shall
be

the
m

inim
um

requirem
ent

for
any

other
jobs

w
here

the
potential

for
eye

injuries
exists.

In
addition,

safety
glasses

or
goggles

are
required

at
all

tim
es

in
production

areas
and

chem
ical

laboratories.

H
ead

-
H

ard
hats,

that
m

eet
the

O
SH

A
standards,

shall
be

w
orn

on
all

construction
projects

and
on

any
jobs

w
here

the
potential

for
head

injuries
exist.

Foot
P

rotection
-

N
o

open
or

canvas
shoes

are
allow

ed.
W

here
the

potential
exists

for
falling

substantial
safety

shoes
shall

be
w

orn.



Special
C

lothing
-

W
here

potential
chem

ical
exposure

exists
as

specified
in

the
applicable

M
aterial

Safety
D

ata
Sheet,

appropriate
special

clothing
w

orn.

R
espiratory

Protection
-

T
he

type
of

respiratory
protection

recom
m

ended
m

ust
be

specific
to

the
exposures

in
the

w
orkplace.

If
a

product
is

hazardous
dust,

but
you

also
w

ork
w

ith
a

solvent
at

the
sam

e
tim

e,
the

type
of

respirator
recom

m
ended

on
the

dust
M

SD
S

m
ay

not
be

suitable
to

protect
againstthe

solvent
you

are
using.

H
ow

ever,
there

are
m

asks
that

protect
against both

w
hich

w
ould

be
proper.

In
any

event,
at

least
a

dust
m

ask
shall

be
required

as
the

m
inim

um
respiratory

protection.
It

is
also

im
portant

to
keep

in
m

ind
that

special
levels

of
exposure

require
different

kinds
of

respirators.
fo

r
exam

ple,
w

hile
a

half
m

ask,
air

purifying
respirator

m
ay

be
adequate

for
a

level
of

contam
ination

slightly
above

the
recom

m
ended

or
perm

issible
legal

lim
it,

a
self-contained

breathing
apparatus

(sim
ilar

to
scuba

tanks)
w

ould
be

necessary
for

a
contam

ination
level

that
is

life-threatening.

H
earin%

Protection
-A

pproved
hearing

protection
shall

be
w

orn
in

posted
areas

or
w

hen
using

equipm
ent

w
ith

noise
levels

above
O

SH
A

Standards.

H
and

-
A

ppropriate
w

ork
gloves

shall
be

w
orn

on
all

projects
w

here
hand

protection
is

required.
Special

gloves
shall

be
w

orn
w

here
potential

chem
ical

exposure
exists

as
specified

in
the

applicable
M

aterial
Safety

D
ata

Sheet.

V
I

E
L

E
C

T
R

IC
A

L
S

A
F

E
T

Y
A

ll
electrical

equipm
ent,

m
ust

conform
to

the
N

ational
E

lectrical
C

ode
and

appropriate
local

law
s.

1.
A

ll
such

equipm
ent

shall
have

fail
safe

features
of

the
non-autom

atic
resetting

type.
Failure

of
the

interlock
m

echanism
,

loss
of

pow
er,

short
circuits,

or
m

alfunction
of

equipm
ent w

ill
cause

the
circuit

to
be

interrupted.
2.

E
lectrical

cords
w

hich
are

w
orn

or
frayed

shall
be

replaced
im

m
ediately.

3.
T

w
o

w
ire

electric
extension

cords
w

ith
m

ultiple
adapters

are
prohibited.

V
II

S
P

E
C

IA
L

R
E

Q
U

IR
E

M
E

N
T

S
1.

A
ll

em
ployees

are
prohibited

from
using

C
lient

equipm
ent

w
ithout

prior
consent

of
the

C
lient.

C
onsent

shall
be

granted
only

after
proper

training
has

been
received.

2.
W

arning
signs

and
barriers

shall
be

placed
around

an
area

undergoing
w

axing,
m

opping,
etc.,

w
hich

could
create

slipping/tripping
hazards

to
any

personnel.

3.
A

M
aterial

Safety
D

ata
Sheet

shall
be

available
for

alljanitorial
chem

icals.

V
III

L
A

D
D

E
R

S



1.
A

ll
ladders

shall
com

ply
w

ith
A

N
S

I
Standards

T
ype

1
industrial

ladders.
In

addition,
all

feet
o
f

ladders
shall

have
rubber

or
fiber

rubber
pads.

2.
U

se
of

C
lient

ladders
is

prohibited.
3.

L
adders

are
to

thoroughly
inspected

prior
to

each
use.

If
a

ladder
is

found
to

be
defective,

it
m

ust
be

so
tagged

and
rem

oved
from

service
im

m
ediately.

4.
A

ll
em

ployees
m

ust
com

ply
w

ith
all

O
SH

A
standards

governing
safe

use
of

ladders.
5.

D
o

not
use

m
etal

ladders
for

electrical
use

or
w

here
they

m
ay

contact
electrical

conductors.

IX
M

A
T

E
R

IA
L

H
A

N
D

L
IN

G
A

N
D

S
T

O
R

A
G

E

1.
O

ur
equipm

ent
and

m
aterial

shall
be

used
only

in
designated

w
ork

areas.
2.

O
ur

equipm
ent

and
m

aterial
shall

be
stored

neatly
only

in
designated

areas.
3.

H
allw

ays
and

access
to

electrical
distribution

panels
m

ust
be

kept
clear

at
all

tim
es.

4.
Storage

of
m

aterial
and

equipm
ent

m
ust

be
such

that
it

is
safe

from
unexpected

m
ovem

ent,
such

as
falling,

slipping,
rolling,

tipping,
blow

ing
over,

or
other

cincontrolled
m

otion.
Further,

m
aterial

should
be

stored
in

stich
a

m
anner

that
it

w
ill

not
present

a
hazard

to
personnel.

5.
A

ll
chem

icals
m

ust
be

stored
in

such
a

w
ay

to
prevent

the
accidental

release
o
f

the
m

aterials
to

the
environm

ent.
A

ny
chem

icals
stored

in
close

proxim
ity

to
sew

er
drains

or
w

ater
w

ays
m

ust
be

secondarily
contained

to
prevent

spilled
m

aterials
from

being
released.


