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August 23, 2018

Mr. Richard Brady

Matrix Consulting Group

201 San Antonio Circle, Ste 148
Mountain View, CA 94040

NOTICE TO PROCEED - Operations, Staffing & Service Delivery Analysis
Deor Mr. Brady:

This notification is to inform you that the Village of Orland Pork hos received aoll necessary
contracts, certifications, and insurance documents in order for work to commence on the above
stoted project as of August 20, 2018.

Please contact Ahmad Zayyad ot 708-403-6180 to arrange the commencement of the work.

The Village will be processing a Purchose Order for this contract and i3 will be emailed to your
company. |t is imperative that this number on the Purchase Order be noted on all invoices,
correspondence, etc. All invoices should be sent diredly to the Accounts Payable Department at
14700 S. Ravinia Ave. Orland Pork, )L 60462 or emailed to accounispayeble@orlandpark.org.
Also, your final invoice for this contract should state that it is the finol invoice perfaining to that
Purchase Order.

For your records, | have enclosed one (1) original executed contract dated August 9, 2018 in an
amount not to exceed Fifty Nine Thousand Five Hundred and No/100 ($59,500.00) Dollors. If
you have any questions, please call me ot 708-403-6173.

Sincerely,

Denise Bomolewski
Purchosing & Contract Administrator

Encl:

CC: Abmad Zayyad
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August 9, 2018

Mr. Richord Brady

Motrix Consulling Group

201 San Antonio Circle, Suite 148
Mountain View, CA 94040

NOTICE OF AWARD - Operctions, Staffing & Service Delivery Anolysis

Dear Mr. Brady:

This notification is to inform you that on August 6, 2018, the Village of Orland Park Board of
Trustees approved awarding Matrix Consulting Group the contract in accordance with the
proposal you submifted dated August 3, 2018, for Operations, Staffing & Service Delivery
Analysis for on omount not to exceed Fifty Nine Thousand Five Hundred and No/100
($59,500.00) Doliars.

{n order to begin this engogement, you must comply with the following within ten business days
of the date of this Notice of Award, which is by August 23, 2018.

Attached is the Contracdt for Operations, Staffing & Service Delivery Analysis. Please sign
and return direclly o me. | will oblain signatures to fully execute the Contract and one
fully executed Contract will be returned to you.

Also enclosed ore the Certificate of Complionce ond Insurance Reguirements. Please
complete and return them diredlly to me.

Please submit a Certificate of Insurance from your insurance company in accordance with
all of the Insurance Requirements listed and agreed io in the bid at minimum and
endorsements for a) the additional insured sfatus, b) the waiver of subrogation for
Generol Liability and ¢} the waiver of subrogetion for Workers Compensation.

In order to properly document your vendor relationship with the Village of Orland Park,
your company must provide the Village with a completed W-9 Form.

I've also included an Electronic Funds Tronsfer (EFT) Authorization Form. Enrollment is
optional, and by authorizing EFTs, you will receive poyments fram the Village foster and
more securely. Additionally, the Village will be able to send you a detailed email
notification when payment has been remifted. |f you’d like 1o enroll in EFT poyments,
complete, sign and return the EFT Authorization Form along with the other documents.



Deliver this information directly to me, Denise Domalewski, Contract Administrator, at Village
Holl located at 14700 S. Ravinia Ave., Orlond Pork, L 60462. The signed Controcts,
Certifications, Insurance Certificate and Endarsements, and completed W-9 are required to be in
place and received at my office prior to the commencement of work on this project. You will be
issued a Notice to Proceed letter and a purchase order when you are in full compliance with this
process.. If you have any questions, please do not hesitate to call me at 708-403-6173 or e-moil

me at ddomalewski@orlandpark.org.

Sincerely,

Denise Domolewski
Purchasing & Controct Administrator

cc: Joe LaMargo

The Village of Orland Park 2



ORLAND PARK

Opergtions, S?ng & Service Delivery Analysis
(Contract far Professional Consulting}

This Contract is made this 9% doy of August, 2018 by ond between The Village of Orlond
Pork (hereinafter referred to as the "VILLAGE”) and Mairix Consulting Group (hereinafter referred

to os the "CONSULTANT”).

WITNESSETH
In consideration of the promises and covenanis mode bherein by the VILLAGE and the

CONSULTANT (hereinafter referred 1o collectively as the “PARTIES,”) the PARTIES ogree os

follows:

SECTION 1: THE CONTRACT DOCUMENTS: This Contract sholl include the following
documents (hereinafter referred to os the "CONTRACT DOCUMENTS”) however this Conirad
tckes precedence ond conirols over any contrary provision in any of the CONTRACT
DOCUMENTS. The Contract, including the CONTRACT DOCUMENTS, expresses the eniire
agreement between the PARTIES and where it modifies, cdds to or deletes provisions in other
CONTRACT DOCUMENTS, the Controct’s provisians shall prevail. Provisions in the CONTRACT
DOCUMENTS unmodified by this Contract sholl be in full force and effect in their uraliered
condition.

This Coniroct

The Terms and Conditions

The Proposaol daled August 6, 2018 os it is responsive to the VILLAGE's requirements
Cerlificote of Complionce

Certificotes of Insuronce

SECTION 2: SCOPE OF THE WORK AND PAYMENT: The CONSULTANT ogrees 1o
provide labor, equipment and materials necessory to provide the services as described in the
CONTRACT DOCUMENTS and further described below:

Conduct on Operational Staffing and Service Delivery Assessment of the Villoge's orgonization’s
department and services. See proposal for complete scope of work as requested by the Village of
Orland Park

(hereinafter referred to as the “WORK") and the VILLAGE agrees to pay the CONSULTANT
pursuant fo the provisions of the Local Government Prompi Payment Ad (50 {LCS 505/1 et seq.)
the following omaunt:

Task Cost

Project Initiction, Dala Collection & Profile $16,000
Best Practices Assessment $13,880
Evoluate Stoffing, Workflow, Service Levels ond ERI $13,370
Evoluate Organizational Structure S 6,210
Droft ond Final Repon § 9,340

1 Operotions, Stoffing & Service Delivery Sudy
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TOTAL COST: gon amount not to exceed Fifty Nine Thousand Five Hundred ond No/100
$59,500.00) Dollars

SECTION 3: ASSIGNMENT; CONSULTANT shall not assign the duties and obligations
involved in the performance of the WORK which is the subject matier of this Controct without the
wriflen consent of the VILLAGE.

SECTION 4: TERM OF THE CONTRACT: This Contract shall commence on the dote of
execution. The WORK shall commence upon receipt of a Notice to Proceed and continue
expeditiously from that date uniil fino! completion on or before November 30, 2018. This
Contract shall terminate upon completion of the WORK (delivery of the Final Report), but may be
terminated by either of the PARTIES for default upon failure to cure after ten (10} days prior
written notice of said default from ihe aggrieved PARTY. The VILLAGE, for its convenience, may
termingie this Contract with thirty [30) days prior written notice.

SECTION 5: INDEMNIFICATION AND INSURANCE: The CONSULTANT shall indemnify
and hold harmless the VILLAGE, iis irustees, officers, direclors, agents, employees ond
representatives and assigns, from lowsuits, aclions, costs (including aHorneys' fees), claims or
liability of any charoder, incurred due to the alleged negligence of the CONSULTANT, brought
because of any injuries or domages received or susfoined by any person, persons or properly on
occount of any oct or omission, neglect or misconduct of said CONSULTANT, its officers, agenis
ond/or employees orising out of, or in perormance of any of the provisions of the CONTRACT
DOCUMENTS, including any cloims or amounts recovered for ony infringements of patent,
trademork or copyright; or from any claims or omounts arising or recovered under the "Worker's
Compensation Act" or any other law, ordinance, order or decree. In connection with any such
claims, lawsuits, octions or liabilities, the VILLAGE, iis frustees, officers, direclors, agentis,
employees, representatives and their assigns shall hove the right 1o defense counsel of their
choice. The CONSULTANT shall be solely lioble for all costs of such defense and for all expenses,
fees, judgmenis, sefllements and all other cosls arising out of such claims, lowsuits, actions or
liobilities.

The CONSULTANT shall not make ony setitement or compromise of a lawsuit or claim, or
foil to pursue ony available ocvenue of oppeal of any cdverse judgment, without the approvol of
the Villoge ond any other indemnified party. The Village or any other indemnified party, in its or
their sole discretion, sholl have the option of being represenied by its or their own counsel, If this
option is exercised, then 1he consultant shall promptly reimburse the Village or other indemnified
porty, upon wrilen demand, for any expenses, including but nof limited to court costs,
reasonable oftorneys’ and wilnesses’ fees and other expenses of litigahon incurred by the Village
ar ather indemnified party in connection therewith.

The indemnificotion obligation under this paragraph shall not be limited in any woy by
any limitotions on the omoun) or type of domages, compensaiion or benefiis payable by or for
the benefit of Subcontractor or any indemnities uvnder any Worker's Compensation Aci,
Occupationol Disease Act, Disability Benefits Act, or any other employee benefits oct. The
Subcontractor further agrees to waive any ond all liability limitations based upon the Worker’s
Compensation Act caurt interpretations or otherwise.

Execution of this Coniract by the VILLAGE is contingent upon receipt of Insuronce
Cerlificotes provided by the CONSULTANT in compliance with the CONTRACT DOCUMENTS.

p) Ogerations, Stoffing & Service Delivery Study
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SECTION é: COMPLIANCE WITH LAWS: CONSULTANT agrees to comply with ali
federa), stole ond local laws, ordinances, stotutes, rules and regulotions including but not limited
to the lllinois Human Rights Act as follows; CONSULTANT hereby agrees that this controct shall
be performed in compliance with all requirements of the ltlinois Humon Rights Act, 775 ILCS 5/1-
101 et seq., and thal the CONSULTANT and ifs subcontractors shall not engoge in ony
prohibited form of discrimination in employment os defined in that Act ond shall maintain a
sexual harossment policy os the Act requires. The CONSULTANT shall mainfoin, ond reguire thot
its subcontractors maintoin, policies of equal employment copportunity which shall prohibi
discrimination ogoinst any employee or applicant for employment on the basis of roce, religion,
color, sex, national origin, ancestry, citizenship stotus, age, moritol status, physical or mental
disability unrelated to the individuol's ability to perform the essenticl functions of the job,
ossociation with a person with o disebility, or unfovoroble discharge from military service.
CONSULTANT ond all subconirociors shall comply with oll requirements of the Act and of the
Rules of the (ltinois Deporiment of Human Righis with regard lo posting informotion on
employees’ rights under the Act. CONSULTANT and all subcontraciors shall place appropriote
slatemenis identifying their componies os equal opportunity employers in all advertisements for
workers to be employed in work 1o be performed under this coniract.

The CONSULTANT shall obtain all necessary local and stote licenses ond/or permits that
moy be required for performance of the WORK ond provide those licenses to the VILLAGE prior
o commencement of the WORK.

SECTION 7: NOTICE: Where notice is required by the CONTRACT DOCUMENTS it sholl
be considered received if it is delivered in person, seni by registered United Stotes mail, return
receipt requested, delivered by messenger or mail service with a signed receipi, sent by focsimile
or e-mail with an acknowledgment of receipt, to the following:

To the VILLAGE: To the CONSULTANT:

Denise Domolewski, Contract Administrator Richard Brady, President

Village of Orlond Park Mateix Cansulting Group

14700 South Rovinio Avenue 201 San Anitonio Circle, Sutte 148
Orland Park, Winois 60462 Mounioin View, California 94040
Telephone: 708-403-6173 Telephone: 650-858-0507
Facsimile: 708-403-92172 Facsimile: 450-917-2310

e-mail: ddamalewski@orlandpark.org e-mail:_rbrady@®malrixcg.net

or to such other person or persons or to such other address or addresses os maoy be provided by
either party o the other party.

SECTION 8: STANDARD OF SERVICE: Services shall be rerdered to the professional

stondards applicable to the some or similar services in the Chicogoland area. Sufficient
competent personnel sholl be pravided who with supervision shall complete the services required
within the time ollowed for performance. The CTONSULTANT's personnel sholl, at cll fimes
present a neot oppearance and shall be treined o handle oll contoct with Villoge residents or
Villoge employees in o respeciful manner. At the request of the Villoge Mancger or o designee,
the CONSULTANT shall reploce any incompetent, cbusive or disorderly person in its employ.

SECTION 9: PAYMENTS TO OTHER PARTIES: The CONSULTANT shall not obligate the
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VILLAGE 1o moke payments to third parties or make promises or represeniations 1o third parties
on behalf of the VILLAGE without prior written approval of the Village Manoger or a designee.

SECTION 10: COMPLIANCE: CONSULTANT shail comply with all of the requirements of
the Controct Documents, including, but not limited 1o, the llinois Prevailing Wage Act where
opplicable and all other applicable local, state and federal statules, ordinances, codes, rules and
regulotions.

SECTION 11: FREEDOM OF INFORMATION ACT COMPLIANCE: The lllinois Freedom
of Information Act (FOIA) has been amended and effective Jonvary 1, 2010. This amendment
adds © new provision to Section 7 of the Act which applies to public records in the possession of a
party with whom the Villoge of Orland Park has contracted. The Villoge of Orland Park will have
only a very short period of time from receipt of a FOIA request 1o comply with the request, and
there is o significant amount of work required to process o request including colloting and
reviewing the information.

The undersigned acknowledges the requirements of FOIA and ogrees 1o comply with all
requests mode by the Village of Orland Park for public records (as that term is defined by Section
2(c) of FOIA) in the undersigned’s possession and to provide the requested public records to the
Village of Orland Park within two (2) business days of the request being mode by the Villoge of
Orlond Park. The undersigned ogrees to indemnify and hold harmiless the Village of Orland Park
from all claims, costs, penally, losses and injuries (including but nat limited 1o, attorney’s fees,
other professionol fees, court costs ond/or orbitration or other dispute resolution costs) arising out
of or relating to its failure ta provide the public records to the Village of Orland Pork under this
agreement,

SECTION 12: LAW AND VENUE: The laws of the Stale of lllinois shall govern this
Controd ond venue for legal disputes shall be Cook County, lllinois.

SECTION 13: MODIFICATION: This Confroct may be medified only by o written
omendment signed by both PARTIES.

SECTION 14: COUNTERPARTS: This Contract may be executed in twa (2} or more
counterparts, each of which taken together, shall constitute one ond the some instrument.

This Contract shall become effective on the date first shown herein and upon execution by

duly authorized agents of 1 ries.
FOR: THE VI FOR: THE CONSULTANT

: By:

Vi = M N\
Print Ncme:joigﬂ l\ JL Le c"% v Print Nawhe: Richard Brady
Title: Villoge Manaoger Title: President
Date: 9/ ai ! &) Dafe: _ 08/17/2018
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Proposal to Conduct an Operational
Staffing and Service Delivery Assessment

ORLAND PARK, ILLINOIS
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August 3, 2018

Mr. Joseph La Margo
Village Manager

Village of Orland Park
14700 Ravinia Avenue
Orland Park, IL 60462

Dear Mr. La Margo:

The Matrix Consuiting Group is pleased to submit a Proposa) to Conduct an Operational
Staffing and Service Delivery Assessment for the Village of Orland Park. The Matrix
Consulting Group, Ltd. and HR Green, Inc. have parinered for this submission creating
what we believe is a comprehensive team that is without equal in the country in providing
these services.

The Matrix Consulting Group is a national firm, with a regional office in lllinais, dedicated
to providing local government management consulting services to cities and counties
across the United States. We will be the lead and contracting firm on this engagement.
We are partnering with HR Green, a national consulting firm with a regionai office in Iliinois,
specializes in transportation, water, land development, environment, and construction
services and evaluation. Key individuals in these two firms have worked together on prior
projects — establishing an effecting working relationship that will be beneficial on this
engagement.

Our proposed project team is highly experienced and are all full-time consultants with our
respective firms. Individual team members also have prior government management
experience. Our depth is summarized as follows:

. Matrix Consulting Group's exclusive market and service focus is management,
financial, staffing and operations analysis of public sector organizations. Over 95%
of our work is with local government entities focused on organizational, operational
and service delivery analytical efforts.

. Both the Matrix Consulting Group and HR Green have extensive experience
advising and assisting local govemments with the efficient delivery of municipal
services. This work has included both improved traditional service defiveries as
well as creative altemative service delivery options.

The Matrix Consulting Group has conducted over 75 organization-wide studies
around the country in the last decade which have encompassed all municipal
functions. Representative clients include:



Organization-wide Studies

IRV EIE

Albuguerque, New Mexico Goadyear, Arizona Portsmauth, New Hampshire
Augusta, Georgia Half Moon Bay, Califarnia Rancho Mirage, California
Avon, Connecticut Johnson County, Kansas Rancho Palos Verdes, CA
Barstow, California Manrae County, Michigan Raymore, Missouri
Braftleboro, Vermont Monrovia, Califarnia Roseville, California

DeKalb County, Georgia Montpelier, Vermont Spokane, Washington
Deltona, Florida Orlangd Park, Winois Sunnyvale, California
Franklin Township, NJ Orleans, Massachusetts Tinley Park, (llinois

Fort Morgan, Colorado Orting, Washington Waltham, Massachusells

Individually and collectively, our firms have extensive experience evaluating
efficiency and effectiveness of operational practices within municipal government
and evaluating opportunities for the use of alternative service delivery models. Our
subject matter expertise encompasses every local govemment function.

HR Green specializes in providing comprehensive services in Governmental
Services, Transportation, Water, Land Development, Environmental, and
Construction. HR Green staff collaborate across disciplines in providing services to
their clients. They have worked with thousands of clients with a particutarly strong
emphasis on infrastructure assessments, public works and planning and building
operations. HR Green is an industry leader in providing Alternative Service Delivery
services for municipalities.

As President of the Matrix Consulting Group, Ltd., | am authorized to sign this proposal,
negatiate on the firm's behalf and bind it contractually.

We look forward to an opportunity to meet with your selection committee to further discuss
our background, qualifications, and experience. |f you have any questions please contact
me at the letterhead address or by phone at 650-858-0507, by fax at 650-917-2310 or by
email at rbrady@matrixcqg.net.

Matrix Consulting Group

Richard Brady
President



Operations, Staffing and Service Delivery Study Proposal VILLAGE OF ORLAND PARK, ILLINOIS

1 Background on the Firms and the Project Team

This section of the proposal provides background information regarding the firms, a detailed
proposed project team, gqualifications and experience of the team members, and a resume
of the Project Manager.

1. Overview of the Matrix Consulting Group, Ltd.

The Matrix Consulting Group's anly business focus is the provision of organization, staffing
and management analytical services to the public sector. While we work with all types of
public sector entities, over 95% of our clients are local governments. Our philosopby in
providing management consulting services is to address our clients’ issues and needs in a
fact-based manner that not only solves immediate problems, but also provides management
and staff with implementation assistance and ways to continue to manage effectively into the
future.

The following points provide specific information regarding the firm's background, focus and
composition:

. The Matrix Consulting Group was founded in 2002 and is an independent
organization, not a subsidiary of any firm.

. The firm is domestically incorporated in California. Our headquarters are in
Mountain View with a satellite office in Irvine. In addition, we have regional offices
in Washington, Oregon, lllinois, North Carolina, Texas and Massachusetts.

Our only market and service focus is management, staffing and operations analysis
of local government.

. We currently have 18 full-time and 8 part-time staff.

Since our creation, the firm has developed a reputation for in-depth and quality analysis
and responsiveness to our local government clients.

2. Overview of HR Green

For more than a century, HR Green has been dedicated to providing the services that
their clients need to achieve success. HR Green collaborates across geographies and
markets to provide the engineering, technical, and management solutions that connect
and shape communities and are driven by the commitment of our clients. HR Green
provides comprehensive services in Governmental Services, Transportation, Water, Land
Development, Environmental, and Construction. We assist our government clients in the
management and operations in such areas as Administration, Inspectional Services,

Matnx Consulting Group Page 1



Operations, Staffing and Service Delivery Study Propoesal VILLAGE OF ORLAND PARK, ILLINOIS

Public Works and Community Development. HR Green professionals can be counted on
to help clients maintain service quality with challenging budgets.

HR Green professional staff includes former public sector employees. In fact, 80% of our
staff has an average of 18 years of experience in working for the public sector. Our staff
helps clients identify, qualify and implement workable ways to improve and optimize service
delivery. These solutions have been successful in heiping governments with their most
significant issues by reducing expenses by creating efficiencies; helping to manage their
programs, and to assist in providing a high level of service to their constituents. HR Green
enjoys a longstanding reputation for environmental stewardship, public service and technical
excellence. The firm is consistently ranked among ENR’s Top 500 Design Firms in the United
States. Founded in 1913, the firm now employs nearly 450 people with offices in lllinois (four
offices), California, Colorado, lowa, Minnesota, Missouri, Pennsylvania, South Dakota and
Texas.

HR Green's Governmental Services professionals combine creativity with reliability to
provide staff augmentation and consulting services to local governments. They provide
engineering, public works, planning, and building departments with staff to meet the variable
workloads without the normal long-term costs. HR Green is a national leader in providing
Alternative Service Delivery for municipalities. HR Green has also completed numerous
organizational / operational studies for public works agencies, community development
departments and other municipal services nationwide. HR Green understands the
requirements, needs and challenges facing local governments.

3. Our Management Studies Philosophy

Our firm's reputation is based on providing detailed analysis through extensive data
collection, input and interaction with our clients. The cornerstone of our philosophy in
conducting organization and management studies is summarized in the following points:

. A principal of the firm is always involved in our work for our government clients. For
this project, we would commit the Vice President of the company, Mr. Alan
Pennington, who leads our general consulting practice. He has 13 years of local
government consulting experience and 14 years of local government work
experience.

We approach our projects with a firm grounding in formai analytical methodologies.
All impacts are identified and analyzed in detail to ensure that recommendations are
implemented and our clients (and the public they serve) can understand the reasons
for recommended changes. This is achieved by:

- Use of proven project management techniques.

- Extensive input from municipal staff members through interviews and surveys;
extensive input from other stakeholders (e.g., elected officials as well as
community representatives).

- Detailed data collection and analysis derived from primarsy sources.

Matrix Consulting Group Page 2



Operations, Staffing and Service Delivery Study Propaesal VILLAGE OF ORLAND PARK. ILLINOIS

- Extensive internal reviews of facts, findings, conclusions and
recommendations as studies proceed.
- Detailed implementation plans.

This philosophy and approach has provided our clients with valuable assistance and advice
in dealing with important public policy issues. It also provides a high level of buy-in from all
aftected stakehclders, as they have multiple opportunities for participation in the study and
have the opportunity to be apprised of our progress throughout the term of the engagement.
It has also resulted in very high levels of implementation of our recommendations.

3. Project Management and Controls

We believe very strongly in the science of our craft. As a result, we utilize formal project
management techniques in our studies. These techniques include:

. All project work activities are defined in advance and tied to each project team
member, deliverables, the schedule and ine budget.

. The project manager briefs each project team member on their roles and
expectations. This is accomplished in writing and in person.

. The project manager and lead analysts develop general and project specific data
collection plans and interview guides for all of our staff.

. Project team and client expectations and results are managed on a weekly basis by
developing and utilizing formal project schedules and reporting tools.

. The project manager designs and personally reviews alf interim and final products
before they are delivered to the client.

. We have frequent client review meetings to discuss the quality and direction of the
project through interim deliverables.

These project management approaches have resulted in all of our projects being delivered
at a high level of quality, on time and on budget.

4. Proposed Project Team

We have proposed to utilize a well-experienced project team on this engagement that
consists of highly qualified consultants who are recognized leaders in their field. All
individuals in our project team are employees of either the Matrix Consulting Group or HR
Green.

The overall Project Manager for this engagement will be Mr. Alan Pennington, Vice President

of the Matrix Consulting Group and leader of our General Consulting Practice. He will serve
as the primary point of contact for Orland Park during the performance of services and

Matnix Consulting Group Page 3



Operations, Staffing and Service Delivery Study Proposal VILLAGE OF ORLAND PARK, ILLINOIS

oversee and coordinate our project team. The following organization chart portrays the
overall composition and structure to our proposed project team.

Orland Park Project Team

[ T e T P B e

s

.......

5. Project Team Biographies.

The following summary biographies provide relevant background information on each
member of the proposed project team members for all proposed project team members.

Summary Biographies (Qualifications, Experience, and Education)

Alan Pennington is a Vice President with the Matrix Consulting Group. He will serve as Projact Manager
for the overall engagement and oversee the Mairix Consutting Group praject team. Since joining the firm in
2005, Mr. Pennington has overseen over 100 local government management studies and leads our
General Consulting Practice. Prior to joining the Matrix Consulting Group, he served 14 years in local
government. Mr. Pennington Is based in our Midwest regional office in Edwardsville, lllinois.

His experience conducting organizational assessments includes: Albuguerque (NM), Carroll County (NH),
Coarporation for Public Broadcasting (D.C.), DeKalb County (GA), Franklin Township (NJ), Fort Morgan
(CO), Johnson County (KS), Montgomery College (MD), Montpelier (VT), Mt. Lebanon (PA), Orland Park
(IL), Peoria County (IL), Rancha Mirage (CA), Rancho Palos Verdes (CA), Raymore (MO), Roseville (CA),
Tinley Park (IL), University at Albany SUNY (NY), Vermont Secretary of State (VT), and Washington State
Ferries. His experience conducting departmental studies includes: Avan (CT), Dayton (OH), Lake Caunty (IL),
Irvine (CA), Missouri Department of Conservation (MQO), Niles (IL), Riverside (CA), Rackingham County (NH),
Riverside (CA), Springfield (MA), and Sunnyvale (CA).

Mr. Penningten is 3 member of the following professional assaciations: The Intemational City/County
Management Assaciation and the Association of Lacal Govemment Auditars. Mr. Pennington has a BA (Public
Management) and M.P.A. from the University of Maine.

Matrix Consulting Group Page 4
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Rohin Haley is a Senior Manager and will be a Senior Analyst on this engagement. He has over 25 years
of consulting experience in the public sector covering a wide spectrum of functions and issues. Mr. Haley's
career has included assignments as consultant and project manager on over 100 operational,
organizational and management improvement studies nationwide. His experience covers all local
government functions with a particular emphasis on public works, infrastructure, and utilities. Current and
recent relevant clients include: Beverly Hills (CA), DeKaib County (GA), Honolulu (HI), Lake County (IL),
Joliet (IL), Ogden (UT), Pittsburgh (PA), San Mateo County (CA), Torrington and Windsor (CT).

He hoids 2 BS in (ndustrial Management from the Georgia Institute of Technology, and an MBA from
Georgia State University.

Aaron Baggarly is a Manager with the Matrix Consulting Group and is part of our General Consulting and
Public Safety Divisions. He will be a Project Analyst on this engagement. Mr. Baggarly has extensive
experience in organizational, operational, and planning studies for local, state and national agencies.

Mr. Baggarly has a performed a wide array of analysis for public sactor clients. Recent clients involving
inspectional service evaluations include: Blacksburg (VA), Burlington {(VT), Downey (CA), and Tinley Park
(IL). Mr. Baggarly has conducted over 40 studies related to local detention center operations, and over 60
criminal justice related projects. Significant experience focuses on operational assessments and cost
associated with operating local detention facilities. Recent projects include Ancka County (MN), Ramsey
County (MN), Hennepin County (MN), Lynnwood {(WA), and Pasco County (FL).

Mr. Baggarly has a BS in Community and Regional Planning from Appalachian State University.

Davld Branch is a Senior Consultant with the Matrix Cansulting Group specializing in administrative services
and has been with the firm for 5 years.

In his time with the firm he has contributed to dozens of studies, including the fotlowing with human resources
evaluations: Carroll County (NH), Cedar Rapids (IA), DeKalb County (GA), Lake County (IL}), Montgomery
College (MD), Polk County (FL), Riverside (CA), Rockingham County (NH), Seatile City Light (WA), Springfield
Water & Water (MA), and Virginia Beach (VA).

Mr. Branch received his B.S. in Public Policy, Management, and Planning from USC, and his Masters in
Secondary Education from the University of Missouri — St. Louis.

Russ Loebe, ICMA-CM is Vice President in HR Green's Governmental Services Business Line and will
serve as the HR Green Project Lead. Befors joining HR Green in 2011, Mr. Loebe spant 33 years in local
government waorking for the Village of New Lenox, lllinois. During his career with New Lenox, Mr. Loebe
served for 25 years as the Village Administrator and 8 years as the Director of Public Works. As
Administrator in one of the fastest growing communitias in the Chicago metro area (5-fold population
increase in 30 years), Mr. Loebe has been responsibie for the management of all aspects of municipal
gavernment, managing dozens of major capital projects, award winning budgets and CAFRs, labor
contracts and scores of residential, commercial and industrial development projects. Mr. Loebe was
instrumental in designing and creating the legal framework and organizational structure for a muilti-
governmental health insurance pool in 1989.Since joining HR Green, Mr. Loebe has led numerous
projects and studies for tocal government including organizational and staffing studies, mutti-community
shared serviced studies, utility rate analysis, and general management consuitation.

In 2002, the American Public Works Association Chicago Chapter honored Mr. Loebe as their “Public
Works Leader of the Year”. He was recognized for his development and management of many monicipal
programs and capital projects including overseeing the planning, design, construction and financing of a
$10M dollar 13 mile Lake Michigan water distribution project. In 2011 Mr. Loebe was received the lllinois
City Management Association's - Robert B. Morris Life Time Achievement Awarg. Mr. Loebe has
published numerous professional articles and has been a frequent instructor/presenter on local
government issues for municipal employees ang elected officials.
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Mr. Loebe is an ICMA Credentialed City Manager. He has a BS in Environmental Technology from
Southern lllinois University at Edwardsville and a Licensed lllinois Class 1 Wastewater Treatment
Ogperator. and an ICMA — CM Credentialed City Manager. With his experience in water/wastewater system
operations, as well as his city management experience.

Tim Hartnett is Vice President and Midwest Practice Leader in Governmentai Services for HR Green. He
oversees the group in all the Midwest offices. Mr. Hartnett has provided ongoing municipal engineering
services 1o several municipalities in northern lllinois over the last 20 years, including the Villages of
Anticch, Jahnsburg and Marengo. Municipal services involved subdivision and site improvement review
and approval process from concept plan through the final plat in accordance with the municipality's
municipal code, engineering standards, applicable development agreement and annexation agreements.
Mr. Hartneft has considerable experience with grants and funding procurement for roadway, parks and
facility improvements, construction observation, meeting general engineering advisory services, water and
wastewater master planning, capital involvement planning and implementation, MFT road programs and
staff augmentation and support. He also serves as the lead contact between HR Green clients and the
various design/field staff members executing all projects within the communities he represents. In
addition, he leads the public education/ outreach programs to the residents, businesses, schools and
neighboring communities.

Mr. Hartnett received his BS in Engineering Design from Northern llfinais University. He is a member of
the lllinois Municipal League and the Amarican Council of Engineering Companies.

Frank Urbina, NCARB, AlA, Licensed Architect, is the Building and Code Group Leader with HR Green.
He has over 28 years of experience as a Licensed Architect, Project Manager, Building Inspector and
Building Commissioner in the private and public sectors of Architecture, Construction and Municipal
Government. He is currently the Chief Building Official to HR Green's Building and Code Governmental
Services Business Line — Midwest. Mr. Urbina is officially certified with the ISBOE as a Plan Reviewer
and Inspectar, has managed a wide variety of building services and their processes including plan reviews,
construction inspections and code enforcement.

Mr. Urbina has previously managed his own architecture firm including the management of muitiple
construction trades, simultaneously overseeing their scope of work as well as management of municipal
staff servicing the public. He understands department process efficiency rslationships pertaining to
meeting budgets, revenuas and expenses and the importance of servicing the public. Mr. Urbina has also
administered Village Building and Zoning and Code Enforcement Departments from permitting through
issuing certificates of occupancy and code compliance. He has a proven track record of evaluating a
Building Department and improving its performance processes and implementing a proactive educaticnal
approach to code enforcement. Mr. Urbina serves as project manager for numerous lllinois communities
Building Department services contracts and will provide focus on the studies assessment of Community
Development and Building and Code processes.

Mr. Urbina received his MA in Architacture from the University of Wisconsin, Milwaukee, ang his BFA from
the University of lllinois, Champaign-Urbana.

Tim Jonasson, PE, is a Municipal Services Executive I with HR Green. He has nearly 30 years of design,
CIP program management, design management, plan review, NPDES/water quality compliance, and
construction managsment experience of municipal public improvement projects, including roads, drainage,
water, sewer, traffic, grading, parks, recreational facilities, parking lots and parking structures for numarous
cities.

As Senior Manager for Development Services & Economic Development in the City of Jurupa Valley (CA) Mr.
Jonasson warks closely with the Public Works, Engineering, Planning and Building and Safety Departmsnts to
facilitate the delivery of public and private projects as well as multi-agency coordination. Mr. Jonasson is also
leading the City's effort to update its development review processes to be more efficient, transparent and
developer friendly to foster economic development in the City. For 15 years he served as Public Works
Director/City Engineer for the City of La Quinta (CA) where he oversaw a Capital Improvement Program (CIP)
budget of $14.7 million and a department operating budget of $5.3 miiilion.
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Mr. Jonnason has provided expertise and guidance fa the La Quinta Executive Team and City Council with
additional responsibility for flood plain administration, storm water protection compliance, approval of plans for
capital projects and private development and administration of Lighting and Landscape Oistrict. He served as
a working director leading a depariment of 27 full-time employees (Public Works, Planning & Building) while
providing oversight cf all private development entittement and permitting, contracls for capital project
management, construction inspection, traffic engineering, fleet maintenance, and street and landscape
maintenance. He also has served as the !nterim Public Works Director for the City of Palm Desert {(CA) to
oversee departmentai operations, inciuding CIP, Land Develepment, Construction Inspection, Facilities, Streets
and Parks Maintenance, Solid Waste and Recycling programs.

He received an MBA from Cal State, Northridge, and a 885 in Civil Engineering from San Jose State University.
He is a registeced civil engineer in California.

James Halverson, AICP - has a strong background in community development, urban planning,
ecanomic development, growth management and brownfield redevelopment. Jim has been responsible
for helping facilitate collaborative project reviews for an array of development projects including rezoning,
site development planning, platting, canditional use permits, and specialized zoning requests. His past
experience completing a variety of departmental reviews, including the development process review for
numerous municipal clients including the Emirate of Abu Dhabi provides him with the qualifications
necessary to for the review and assessment of Community Development and Building and Code
Processes.

As the former Director of the Cedar Rapids Department of Development (currently known as the
Community Development Department) and the Linn County Regional Pianning Commission (currently
known as the Corridor MPO), Jim's respansibilities and experiences nave included oversight of city and
regional long-range planning activities, engineering development reviews, economic/ land development
efforts, as well as grant and program initiatives including administration of federal entitiement programs.
Under Jim's leadership, Cedar Rapids processed several hundred land development processes annually.
Process improvements fo bring more collaboration among participating departments and greater clarity
for developers were among his more notable achievements.

Since leaving the City of Cedar Rapids Jim is serving as the Chairperson of the Cedar Rapids City
Planning Commission. This experience compliments Jim's farmer administrative role and deepens his
perspective about the connection between technical staff reviews and the role of appointed and elected
bodies.

A completed resume for the Project Manager assigned for this engagement is provided on
the following pages.

Matrnx Consulting Group Page 7



Operations, Staffing and Service Delivery Study Proposal VILLAGE OF ORLAND PARK, ILLINO!S

ALAN D. PENNINGTON
VICE PRESIDENT, MATRIX CONSULTING GROUP_

Background: Alan Pennington is a Vice Prasident with the Matrix Consulting Group and leads our
General Consulting Practice. He has been emplayed by the Matrix Consulting Group since 2005. Prior
to that he served for over 15 years in public sector positions in Maine and (llinois. He served in Peoria,
lllinois (from 1992 to 2005), in various positions including Assistant City Manager, Assistant Human
Resaurces Directar, and Labor Relations Manager. Mr. Pennington has conducted operational studies
and analysis, budget preparation, implementation of performance measurement systems, direct
supervision of an emergency communications center, equal opportunity unit and a labor negotiator. Mr.
Pennington is trained in Six Sigma.

e e T T e — T T T L LM . M L e Y

Administrative Services: Conducted studies of administrative support services incleding Human
Resources, Finances, Procurement, and City Clerk. Study scope of work included performance
measurement, customer servica (internal and external), technalogy utilization, staffing evaluations, policy
and procedure review, and comparison to best management practices.

Avon (CT) - HR, Finance, Maintenance Peoria County (iL) - HR, Procurement, Finance
Carroll County {NH) — Human Resources Portsmouth (NH) - Labor Relations, Overtime
Charlotte (NC) - Procurement Riverside (CA) - Finance

CPS Consultants (CA) — Organizatianal, HR Riverside (CA) - Human Resources

Highland Park (IL) — HR Rockingham County (NH} — Human Resources
Ketchikan (AK) — HR Division Assessment Salt Lake City (UT) - Human Resources

Los Angeles (CA) — Payroll Santa Clara Valley Water (CA) — Procurement
Irvine (CA) - Administrative Services incl. HR Seatile City Light (WA) - Worker's Compensation
Imperiat Irrigation District (El Centro, CA) — HR Springfield {(MA) - City Clerk

Madisan Area Technical Callege - HR Springfield (MA) - Finance, Procurement
Marshall University (WV) - Procurement Sunnyvale (CA) - Finance, Procurement
Matanuska {AK) - Schoal Site Selection University of Maryland University College -HR
Missouri Department of Conservation - HR West Virginia University (WV) - Procurement

Agency-Wide Studles: Participated on project teams conducting evaluations of entire city
organizations. Work scope included evaluation of service levels and policies and procedures, staffing
levels, evaluation of spans of control, and reviewing alternatives options for overall organizational
structure.

Albuquergue, New Mexico Peoria Gounty, lllinois

Corporation for Public Broadcasting, Wash., D.C.  Rancho Mirage, California

DeKalb County, Georgia Rancho Palos Verdes, California
Fort Morgan, Colorado Raymore, Missouri

Franklin Township, New Jersey Roseville, California

Half Moon Bay, California Salt Lake County, Utah

Johnson County, Kansas South Coast Water District, California
Montpelier, Vermont Tinley Park, lllinois

Mt. Lebanon, Pennsylvania University at Albany - SUNY

Orland Park, [llinois Washington State Ferries

Public Works and Utilities: Conducted studies of full service public works departments including
maintenance, fleet, traffic, engineering, and roads. Studies have focused on evaluation of maintenance
management, crew sizes and staff dtilization, technology, organizational structure, standard operating
pracedures, levels of performance management, and feasibility of shares services with neighboring
governmental units.
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ALAN D. PENNINGTON
VICE PRESIDENT, MATRIX CONSULTING GROUP

Alexandria, Virginia Nashville-Davidson County, Tennessee
Charleston County, South Carclina Orleans, Massachusetis

Franklin, Tennessee (Water/Wastewater) Rock County, Wisconsin

Frankiin, Tennessee (Fleet Management) Washington County, New York
Milwaukee, Wisconsin White Plains, New York

Parks and Recreation: Evaluated parks and recreational functions including scape of services
provided, utilization of facilities, public-private partnerships, preventive maintenance and long-range
planning, and technclogy utitization.

Elmhurst Park District, (L Orleans, Massachusetts
Grand Rapids, Michigan Seattle, Washington
Los Angeles, California Southlake, Texas

Community Development (Planning, Building, Code Enforcement): Evaluated the development
review and permitting processes. Conducted assessment of staffing, operations, process mapping,
technology utiiization, performance level assessment, and customer service.

Blacksburg, Virginia Lee's Summit, Missouri (Code Administration)
Cupertino, California Lee's Summit, Missouri (Pianning)
Dayton, Ohio Little Rock, Arkansas

Des Moines, Washington Manates County, Florida

Downey, California Marion County, Oregan
Greenville, South Carolina Nilas, lllinois

Gwinnett County, Georgia Rediands, California

Hanover County, Virginia San Jose, California

Hilton Head Island, South Caralina Springfield, Massachusetts
Johnson City, Tennessee Sunrise, Florida (two studies)
Lawrence, Kansas West Palm Beach, Florida

Public Safety: Mr. Pennington has conducted a variety of studies related to pubiic safety areas covering
the range of Palice and Fire Services. On larger studies, Mr. Pennington has focused on evaluation and
assessment of the Administrative Services (Human Resources, Finance, Records Administration, efc.).

Des Peres, Misscuri (Public Safety) Orange County Sheriff, Florida (Admin. Services)
Jacksonville, Florida Sherift (Admin. Services) Raymore, Missouri (Police)

Omaha, Nebraska (Collective Bargaining) West Des Moines, lowa (Fire)

Portsmouth, New Hampshire (Callectiva Winnipeg, Canada (Police)

Bargaining)

PROFESSIONAL ASSOCIATIONS:

Association of Local Government Auditars (ALGA)

International City-County Management Association (ICMA)

International Public Management Association for Human Resources (IMPA)
International Code Council (JCC)

American Planning Association (APA)

EDUCATION:
BA, University of Maine — Public Management; 1990.
MPA, University of Maine — Public Adminisiration, 1982,
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g 2 Project Experience and References

The following sections outline our experience in providing consulting services to local
governments. Our depth and breadth of service offerings is without equal in the local
government consulting market.

1. Firm Experience Conducting Organizational-wide Assessments.

We have conducted over 75 organization-wide assessment since our founding. These
assessments have evaluated operational practices and staffing requirements for alt
aspects of local government operations.  The following table summarizes our most
recent or applicable expenence:

Organization-wide Studies

...................... I R R R I R I B I R A I R S S I B R I B R R R R R RTINS R

Albuquerque, New Mexico Goodyear, Arizona Portsmouth, New Hampshire
Augusta, Georgia Half Moan Bay, California Rancho Mirage, California
Avon, Conneclicut Johnson County, Kansas Rancho Palos Verdes, CA
Barstow, Califarnia Monroe County, Michigan Raymore, Missouri
Brattleboro, Vermont Monrovia, Calitornia Roseville, California

DeKalb County, Georgia Montpelier, Vermont Spokane, Washington
Deltona, Florida Orland Park, Wlincis Sunnyvale, California
Franklin Township, NJ Orleans, Massachusetis Tinley Park, lllinois

Fort Morgan, Colorado Orting, Washington Waltham, Massachusetts

2. Firm Experience Conducting Department-Specific Studies.

In addition to our numerous organization-wide studies, the firm and project team have
also conducted dozens of stand-alone studies of municipal operations. These projects
focused on evaluating staffing needs, alternative service delivery, and compliance with
applicable industry best practices.

Community Development Blacksburg (VA) Hilton Head Island (SC)
Beverly Hills (CA) Kissimmee (FL)
Boston (MA) Lawrence (KS)
Culver City (CA) Lee's Summit (MO)
DeKalb County (GA) Niles (IL)
Downey (CA) Redlands (CA)
East Point (GA) Sunrise (FL)
Flawer Mound (TX) ToHo Water Authority (FL)
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Finance / Purchasing

Human Resources

Information Technology

Public Warks

Albany (CA)

Broward County (FL)
Charlotte (NC)

Hilton Head Island (SC)
Monrovia (CA)

Highland Park (IL)

(mpenal Irrigation District (CA)
Ketchikan (AK)

Polk County {FL)
Rackingham Caunty (NH)
Sait Lake City (UT)

Brea (CA)
Egmond (OK)

Alexandria (VA)
Cedar Rapids ({A)
Denton (TX)

Lee's Summit (MO)
Oakland (CA)

4. Project References.

Riverside (CA)
Rockingham County (NH)
Springfield (MA)
Sunnyvale (CA)

Polk County (FL)
Riverside (CA)

Virginia Beach (VA)
Volusia County
Transportation Planning
Organization (FL)

Redding (CA)
Salt Lake City (UT)

QOconomowoc (WI)
Rock County (W)
Sacramento {CA)
Waukesha County (WI)
White Plains (NY)

The following table provides several references for work conducted by the Matrix
Consulting Group and HR Green. Additional references can be provided upon request.

References and Descriptions of SimilarProjects

Matrix Consulting Group References

DeKatb County, Georgia
Organizational Efficiency
Study

Reference:

Zach Williams

Chief Operating

Officer

404.371.3694

Zlwiliiamis ©dekalocsunivga o
ov

Matrix Consutiing Group

This project included an evaluation principally of the organizational
functions under the cantrol of the County's Chief Executive. The
focus of the study was on identifying process improvernent
opportunities, staffing changes and organizational structure
changes. The impetus of the study is the potential incorporation of a
significant component of the County which wil! result in substantial
revenue 10ss and the need for the County to reduce services. The
evaluation included developing recommendations not only for direct
services provided, but also for administrative support functions. A key
evaluation was on evaluating impacts of incorporation, designing
new service delivery approaches, and identifying core staffing
requirements.
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Salt Lake County, Utah During this engagement, the firm conducted an organizational scan for

the entire County organization to identify key issues, processes and
Process Improvement staffing allocations impacting services. From this effort, a listing of
and Business Process prioritized areas for further inquiry was developed and evaluated. The
Reengineering additional areas included: development of a performance
Services management program framework for implementation by the County

Mayor's Office, an evaluation of staffing levels, organizational structure
Reference: and processes for information Technology and Human Resources,
Carieton Christianson, and review of mainienance programs. Areas of duplication in internal
Director 385.468 7032 service delivery were identified and recommendations made (o
CJChristensen@slco or streamline services, reallocate staff to centralized functions, and
q implement service level agreements between internal service

functions and operating departments.

Johnson County, Kansas The Matrix Consulting Group evaluated this organization with a focus

on analyzing: (1) altermative organizational structures; (2)
Organizational Structure apportunities for more efficient provisian of services; {3) elimination of
Assessment and duplicated services in the organization; and (4) review of “intemal
Optimization Study support" functions and operating procedures for efficiencies. Setected

recommendations included: recrganization 1o reduce number of
Reference: Penny Postoak Departments by 24% from 38 ta 29; consolidation of internal service
Farguson functions (facilities, IT, HR) currently provided in 2 decentralized {or
County Manager partially decentralized) approach to allow operating departments to
913.715.0725 focus aon their core servicas rather than intemal suppart functions; to

improve services to operating departments while reducing costs, and
increasing managerial spans of confrol. All recommendations were
developed to maintain or improve service levels. Long-term cost-
savings were estimated at over $2 million.

_HR Green References

Chicago Metropolitan . . . .
Agency for Planning The Village of Oswegg, the Village of Montgomery, and the United City of

(CMAP), Assistance Yorkville are jointly congucting 2 study to analyze opportunities for a next
with Shared generation of service delivery that encourages coordinating and jointly
providing municipal services. The study undertaken by CMAP with
guidance and feedback as well as facilitation and technical assistance from
HR Green is examining the feasibility of reducing costs and increasing

Services/JoInt
Purchasling Study for

the Village of . f 4 : :
Oswego, Village of efﬂmepcy of municipal operatlpns through sha:l'gd services. The study’s _
Montgomery and abjectives are twofold: to provide the communities with concrete strategies
United City of for collaboration across a range of services, and to develop

Yorkville — recommendations for a process to guide the municipalities' ongoing

collabaration. The service areas addressed in the study include:

« Public works such as, road maintenance, waste collection, snow
removal, landscaping and grounds maintenance, fleet maintenance
and fuel purchasing, and equipment sharing.

e Public safety such as, ticket issuances and crime analysis

Shared Services

Study Reference:
Louise Yeung

Project Manager ¢ Planning and zoning such as, plan review, transportation capital
312-454-0400 improvement coordination, and cade enforcement
tyeung@cmap.ilfinois. s Economic and community development such as, recreational

pragramming, joint marketing, special event planning
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¢« Administrative human resources and professiona! development training, utility bill
operations such as, processing, and IT and data management
Lemont, lllinois Analyze the current development review and permitling processes for the
Analysls of the Village and recommend changes to help improve these systems. The
Development Review recommendations once implemented assisi the Village in obtaining a
Process timelier and efficient deveiopment review and permitling process working
within the current Village's organizational struciure. The net result of these
Services Referance: recommendations will result in a regufatory environment that is supporiive
George Schafer of local econcmic health and will help lead to high-quality development. The
Village Administralor areas addressed in lhe study include, but are not limited to, the following:
(B30) 243-2709 « Planning and Economic Davelopment
gschafer@temont.il.us e Building Department Services

s Internal and External stakehalders interviews
s Performance measures

e« Ordinance and Document reviews

e Use of Technology

s Process Flow

Jurupa Valley, In July, 2011 Jurupa Valley, with a population of rocughly 100,000,
ICaquormat_ Stud was incorporated as a general law city, becoming the 28th city in
;:;rrp;z::ae‘lon udy Riverside County, and newest city in California. Just two days
Gary ' before incorporation, the City was faced with the unique challenge
Thompson of losing nearly $7M in general fund revenues due to the passage

of Senate Bill (SB) 89. To efficiently transition to an incorparated

local jurisdiction, Jurupa Valley City Council members approved a
951.332.6464 . .
Al on ELrLos Al £ o contract witha team o!c_or_'nsultants. Ig_ad byHR Green, forthe d(—%JlYn.ary
4 of services for al)l municipal operations. Key BR Green activities
- have included: establishing deparimental processes, procedures,
and performance benchmarks; preparing monthly progress reports
to track activities, planned activities, and benchmarks; developing
and establishing operations, organizational structure, staffing
levels, and performance metrics for Planning, Public Works,
Engineering, City Administration, Building Safety, and Code
Compliance Departments; Incorporating technoiogies to save time
and money, such as paperless processing; electronic plan check;
GIS to manage assets, track permit and inspection aclivity, assist
with CIP planning, and field inspection apps; identifying
opportunities to share services ar contracts with other
crganizations.

City Manager

HR Green optimized service levels by initiating strategic partnerships
with agencies/stakeholders (e.g., Counly agencies, special districts,
school districts, and developers) to improve infrastructure for Jurupa
Valley citizens funded by revenue sources from these other agencies.
Jurupa Valley is recognized as the second most cost-efficient city in
Riverside County based on cost of service per capita, realizing overall
operational cost reductions by approximately 35%, leveraging
paperless and other technclogicai sclutions, developing new revenue
sources o compensate for the general fund shorifall, and
implementing shared service delivery models.
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We encourage you to reach out to our former clients to discuss the quality of the
work provided to them.
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1 3 Approach/ Methodology / Schedule

This section of the proposal illustrates a proposed approach ang project schedule for
conducting this assessment.

1. Project Approach and Taskplan.

Develop an Understanding of Current Issues and Develop a
Detailed Profile of Existing Operations.

To evaluate the organization and operations of Village operations under review, we need
to develop an understanding of the key issues impacting and shaping service
requirements today. To develop this perspective, we will conduct interviews with the
Village Manager, senior executives and key managers and staff within the departments.

These interviews will focus on exploring issues and attitudes in the following areas:
. Adequacy of service levels, and perceived gaps in existing levels of service;

. Organizational changes which have been made in the past several years and
perceptions of the impacts of these changes;

. Staffing changes in the past several years due to the economic environment or
other causes;

. Goals and objectives with regard to the delivery of services in each of the
departments;
. Adequacy of management systems and technology, and the extent to which

managers utilize this information to make meaningful managerial, operational,
scheduling and staff allocation decisions;

. Outsourcing philosophy of the Departments; the services that are currently
outsourced and additional candidates. This would also include an assessment of
the insourcing philosophy, i.e., what are the services that the Departments provide
that can be expanded upon in terms of the levels of service.

Next, we will develop a detailed description of the services provided through the various

departments under review. Our focus will be on how services are delivered, staffed, and
managed, as well as the costs associated with the delivery of those services. The
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development of this detailed description will be based on interviews as well as on the
collection of operating information and data, including the following:

. The current organization of the services provided by the departments, including:
- The structure and functions of each division and unit;
- The staffing levels of each division;
- The basic job responsibilities staff, and
- The budgets for the current and three prior fiscal years.

. Documentation of all key operations, inctuding:
- Service scope and content;
- How staff are scheduled and deployed;
- Workload data;
- Basic service levels; and
- The extent of contracted services by type, size, and cost.

- Documentation of the current technology in use in the Departments;
. Documentation of the service levels and performance metrics for each department;

. Documentation of the key processes, work activities and workloads for the
departments.

Once these initial data collection activities have been completed, the project team will
prepare a summary descriptive profile that presents our understanding of the current
organization, staffing, operations and costs of the services provided by the Village for
each department under review.

TASK RESULT

The deliverable for this task will be a descriptive profile.

Compare the Department’s Operations and Practices to “Best
Management Practices” with a Focus on Efficient and Effective
Service Delivery, Staffing and Organizational Structure.

The purpose of this task is to evaluate the services provided by the depariments in the
context of best management practices in the profession. When conducting the best
management practices assessment, each operational area would be assessed against
unigue management practices. The best practices comparison would be completed for
each key function in these divisions and provide a “gap analysis" identifying areas where
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improvements in processes, enhanced technology utilization or staffing modifications
may enable increased or maintained service levels in a more efficient and effective
manner.

The best practices utilized for comparison in this task would be based upon our
accumulated knowledge and experience with efficient and effective organizations across
the country, as well as through accepted industry benchmarks from such organizations
as APWA, IFMA, ICC, APA, and others.

TASK RESULT

The deliverable of this task would be an evaluation of the Departments in
comparison to best management practices.

Evaluate Staffing, Work Flow, and Service Levels and the Impact
of the ERI on Statfing.

In this work task, the project team will analyze the staffing, work practices, and service
levels within the departments under review with a focus on identifying new approaches to
service delivery including alternative organizational, staffing and service delivery models.
The assessment would include the following tasks:

Evaluate the levels of maintenance service delivered by each of the functions
within the Public Works Department. This analysis would focus on profiling the
levels of service and assessing their adequacy and respective cost implications.

Evaluate the levels of plan review and inspection service delivered within the
Development Services Department. This analysis would focus on profiling the
levels of service, timeliness of service and assessing their adequacy and
respective cost implications.

Evaluate the levels of maintenance service delivered by each of the functions
within the Parks and Grounds Department. This analysis would focus on
profiling the levels of service and assessing their adequacy and respective cost
implications.

Evaluate the levels of maintenance service delivered by each of the functions
within the Recreation Department. This analysis would focus on profiling the
levels of service and assessing their adequacy and respective cost implications.

Evaluate the adequacy of major work practices utilized by each Department.
This analysis would focus on the identification of opportunities to streamline
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internal processes and assignments as well as work practices to increase
productivity and/or enhance their effectiveness. This would include
interdepartmental processes -~ such as development review plan review and
inspection services.

Evaluate the levels of administrative service delivered by each of the
functions within the Police Department Administrative Services group.

This analysis would focus on prafiting the levels of service and assessing their
adequacy and respective cost implications.

Evaluate work planning and scheduling. This analysis would focus on systems
and processes used to plan and schedule work activities in the Departments.

Evaluate productivity and staffing levels against work output guidelines.
Over the years, we have developed guidelines for staffing in a variety of service
areas based on analysis of industry standards and actual work measurement of
maintenance activities. In evaluating the adequacy of staffing levels in the
departments under review.

Evaluate the skill mix of current staff. In this task, we will evaluate the positions
currently staffed to determine if alternative position types or modifications to
position classifications provide an opportunity for greater cross-training and cross-
utilization of existing staff resources.

+ Evaluate outsourcing and insourcing opportunities. The services provided by
the Village would be evaluated for outsourcing and insourcing, recognizing that
this choice has multi-faceted dimensions including cost, responsiveness, level of
service guarantees, contract oversight, availability of competitors, etc. This
evaluation will assess opportunities to deploy best management alternative service
delivery options. This analysis will incorporate the impact of the Village's ERI
program.

Evaluate performance management methods in the Village. The project team
will assess the degree to which performance in the Village are managed and
reported. Key performance indicators will be utilized to identify appropriate service
levels for the future for major service areas.

- Evaluate the potential impact of the ERIs on the Village. Based upon
projections from the Village on the potential staff that will take advantage of the
ERis, the project team will evaluate staffing requirements and alternatives that will
address the anticipated staff changes due to the ERI programs. This will we done
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in conjunction with the evaluation of alternative service delivery approaches to
provide a holistic approach to future service delivery.

At the conclusion of this task, we will have evaluated all areas of the Village under review
in the areas of work and operational practices, service levels, work flows and work
activities to identify improvement opportunities. In conjunction with interviews, data
collection and the diagnostic assessment described in previous tasks, the project team
will, at this juncture, be able to evaluate the efficiency of performance of current tasks and
determine which of these should continue to be performed by internal staff, and those
that should either be outsourced or discontinued.

TASK RESULT

The deliverable of this task would be improvement opportunities and proposed
adjustments In staffing, work practices, service levels, outsourcing / insourcing
services, customer service, and operations.

Evaluate How the Departments Are Organized.

In this task, the project team will evaluate the plan of organization for the Village operation
by using a number of principles in the evaluation of organizational structure, including:

. Does the current approach to organizing services in the Village foster
accountability?

. Are spans of control for functions in the component divisions too broad or too
limited?

. Are the plans of management organization for services in the Departments
providing adequate communication and coordination where needed? Does the
current structure enhance shared knowledoe and understanding?

. Do the plans of organization enhance career development opportunities, training,
and recruitment and retention?

. Have the Departments anticipated the impact of retirements on the continuity of
management and supervision?

. Do the plans of organization enable staff to provide better service to the public in

terms of cycle times, user friendliness, performance management, gquality control,
and consistency?
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Operations, Staffing and Service Delivery Study Proposal VILLAGE OF ORLAND PARK, ILLINOIS

This assessment will evaluate options to reorganize in a manner to address anticipated
retirements that will occur due to the ERI program and the unigue opportunities this
provides to implement a new organizational structure at a time of significant staff turnover
and change. The end result of this analysis will be a proposed organizational structure
for the provision of services and specific staffing levels to meet service demands.

TASK RESULT

The product of this task would be an organizational structure that promotes
accountability, communication and efficient work flow in Village Operations.

a3 3 Prepare a Draft and Final Report and Provide Plans for
Implementing Improvement Opportunities in the Organization
and Operations of the Village of Orland Park.

Once the work tasks noted above have been completed, our analysis, findings, and
conclusions will be documented in a final report. The draft and final reports will contain
the following elements:

. A final version of the descriptive information regarding Village operations.

. A final version of the ‘best management practices’ assessment.

. Detailed analysis of each identified improvement opportunity relating to
philosophies and commitments, staffing required given these commitments,
managerial and operational practices for service delivery.

. Recommended staffing allocations, by number and position, for each division.

. The optimum organizational model for the Departments that maximizes

communications, workloads and efficiency, and that minimizes duplication and
addresses the future impacts of the proposed ERls.

. Recommendations related to standardizing the insourcing anad outsourcing
decision
. An implementation plan for each improvement opportunity to ensure that there are

accountability mechanisms in place to ensure that responsibility is allocated, timing
is planned, and results are demonstrated.
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The Matrix project team recognizes that some recommended improvements may have
associated cost impacts, and these will be identified and prioritized. The Village has many
competing demands for financial resources, and the identified improvement opportunities
will be considered within the context of these restraints.

Once staff and the Project Steering Committee have reviewed the draft final report and
implementation plan and provided input, we would develop the final report and deliver to
the Village Project Team.

TASK RESULT
The product of this task would be the draft and final reports.

2. Project Schedule.

We have proposed a twelve (12) week project schedule from date of initiation to
completion of the draft report. The proposed project schedule is outlined in the following
chart:

11 12
Project Initiation, Data Collection and
Profile

Best Practices Assessment

Evaluate Staffing, Workflow, Service
Levels and ERI

Evaluate Organizational Structure

vEpanS

Draft Report

We will work closely with the Village to initiate and conduct the engagement to complete
in as timely a manner as possible.
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4 Cost Statement

We are proposing a fixed-price not-to-exceed project budget of $59,500 to conduct
the scope of services outlined in cur proposal. The following table summarizes the
expected cost by task.

Task Cost Per Task

Project Initiation, Dala Collection and Profile $ 16,000
Best Practices Assessment $ 13,880
Evaluate Staffing, Workflow, Service Levels and ERI $ 13,370
Evaluate Organizational Structure $ 6,910
Draft and Final Report $ 9,340
Total Project Cosl $ 59,500

We bill monthly for actual time and expenses incurred up to the maximum project
budget.
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The undersigned Richard Brady , 0§ President
(Enter Nome of Person Making Certificotion) (Enter Title of Persan Moking Certification)

and on behclf of Matrix Consulting Group , cerdifies thot:
(Enter Name of Business Organizotion)

1) BUSINESS ORGANIZATION:

The Proposer is authorized to do business in (llinois: Yes [x] No | ]

Federal Employer |.D.#: 05-0545979
(or Social Security # if o sole propriefor or individuol)

The form of business organizotion of the Proposer is (check one):

___ Sole Proprietor
Independent Coniractor (individuol)

___Partnership
. LLC (Also incorporatad in ilingis as a foreign corporation)
'y Corporation California __01/01/2003

(State of Incorporation) (Date of Incorporation)
(Also Incorporated in lllinois as a foreign corporation)

2) ELIGIBILITY TO ENTER INTO PUBLIC CONTRACTS: Yes [x] No [ ]

The Proposer is eligible to enter into public coniracis, and is not barred from contracting with ony unit of
stote or locol government os o result of o violofion of either Section 33E-3, or 33E-4 of the lllinois
Criminal Code, or of cny similar offense of "Bid-rigging" or "Bid-rotating' of ony state or of the United
Stotes.

3) SEXUAL HARRASSMENT POUCY: Yes [x] No [ ]

Plecse be advised that Public Act 87-1257, effective July 1, 1993, 775 ILCS 5/2-105 {A) has been
omended fo provide thot every party lo o public contract must have o written sexual harassment policy in
place in full complionce with 775 {LCS 5/2-105 (A} (4} ond includes, ot @ minimum, the following
information: {I) the illegality of sexuol harassment; (ll) the definition of sexual horassment under Stote
low; () o description of sexual harassment, utlizing exomples; {IV) the vendors internol comploint
process including penclties; (V) the legal recourse, investigotive and complaini process ovoiloble through
the Depariment of Human Rights (the “Deportmen:”) and the Human Rights Commission (the
“Commission”); (Vl} directions on how to contoct the Department and Commission; and {VIf) protection
ogoinsl retaliction as provided by Section 6-101 of the Act {lllinois Human Righis Act) (emphasis added).
Pursuant 1o 775 ILCS 5/1-103 (M} (2002), o "public coniract" includes “...every contract to which the
State, ony of irs political subdivisions or any municipal corporation is @ poriy."

S
Cerificote of Compliarce {Servica) Poge 1



4)

5)

EQUAL EMPLOYMENT OPPORTUNITY COMPLIANCE: Yes [x] No [ |

During the performance of this Projec!, Proposer agrees to comply with the “lllincis Human Rights Adt”,
775 ILCS Title 5 and the Rules and Regulations of the llinois Deparment of Human Rights published at
44 illinois Administrative Code Section 750, ef seq. The

Proposer shall: (I} rot discrimincte cgainst ony employee or cpplicant for employment becouse of roce,
color, religion, sex, marital stctus, noliono! origin or ancestry, age, or physical or mental handicap
urrelated to cbility, or an unfavorable discharge fram miliiary service; {)l) examine oll job classifications
lo determire if minority persons or women are underutilized and will 1oke appropriate offirmative action
to rectify ony such underutilization; (i) ensure all solicitations or cdvertisements for employees ploced by
it or on its behalf, it will state thot all applicants will be afforded ecual epporiunity without discrimination
becouse of race, color, religion, sex, marital status, naticnol origin or encestry, age, or physical or
mentol hangdicap unreloted lo chility, or on unlovorable discharge from militory service; {IV} send to each
lobor arganizalion or representative of workers with which it has or is bound by o collective bargaining
or other agreement or understanding, a notice advising such labor organizotion or representative of the
Vendor's obligations under the lllinois Humon Rights Act ond Depariment’s Rules and Regulations for
Public Confract; (V) submit reporis as required by the Department’s Rules ond Regulations for Public
Contracts, furnish all relevant information as may from time to time be requested by the Deparment or
the coniracting agency, ond in all respects comply with the Illinois Human Rights Act and Deporiment’s
Rules ond Regulotions for Public Contrads; (VI) permit access o all relevant books, records, cccounts
and work sites by personnel of the contracting sgency ond Deporiment for purposes of investigotion to
ascertain compliance with the Illinois Human Rights Act and Department’s Rules ond Regulations for
Public Contracts; and (VIl) include verbatim or by reference the provisions of this Equo! Employment
Opportunity Clouse in every subcontrect it owards under which any portion of this Agreement
obligations arc underioken or assumed, so that such provisions will be binding upon such subcontractor.
In the same manner os the other provisions of this Agreement, the Proposer will be tiable for compliance
with oppliccble provisions of this clause by such subcontroctors; and further it will promptly notify the
conkracdling agency and the Depariment in the event any subconiractor foils or refuses 1o comply
therewith. [n addilion, the Proposer will not utilize any subconiractor declored by the lllinois Humon
Rights Depcrtment to be ineligible for contracts or subconirocts with the Stote of lliingis or any of its
political subdivisions or municipal corporotions. Subcontrad” means ony agreement, arrongement or
understanding, written or otherwise, between the Proposer ond any persen under which ony portion of
the Proposer’s obligations under one or more public contracts is performed, underoken or assumed; the
term “subcontract”, however, shall not include ony careement, arrangement or understanding in which
the paries stand in the relationship of on employer and an employee, or between ¢ Proposer or other
orgonization and ils customers. In the event of the Proposer’s noncompliance with any provision of this
Equal Employment Opportunity Clouse, the (llinais Humon Right Act, or the Rules ond Regulstions for
Public Contracts of the Department of Human Righis the Proposer may be declared non-responsible and
therefore ineligible for future contracts or subcontracts with the Stote of lllinois or any of its political
subdivisions or municipa!l corporations, and this agreement moy be cenceled or ovaided in whole or in
port, ond such cther sanctions or penalties may be imposed or remedies involved os provided by stotute
or regulation.

TAX CERTIFICATION: Yesfx] No []

Propaser is current in the poyment of any fox edministered by the llinois Department of Revenue, or if it
is: {o) it is contesting its liability for the tax or the amount of tax in occordonce with procedures
estoblished by the appropriate Revenue Aci; or (b) it hos entered info an agreement with the Deportment
of Revenue for payment of all toxes due ond is currently in compliance with thot ogreement.
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6) AUTHORIZATION & SIGNATURE:

| certify that | om authorized to execuie this Certificale of Complionce on beholf of the Contracior set
forh on the proposal, thai | heve personal knowledge of all the information set forih herein and that oll
staterments, represenictions, that the proposal is genuine and not collusive, and information provided in
or with this Cerificate are true ond occurate. The undersigned, heving become familior with the Project
specified, proposes fo provide and furnish oll of the labor, matericls, necessary fools, expendable
equipment cnd cll utiliy and fransporiation services necesscry fo perform and complete in o
workmanlike monner all of the work required for the Project.

ACKNOWLEDGED AND AGREED TO:

Signature f%orized Officer

Richard Brady
Name ot Autharized Officer

President
Title

08-09-2018
Dote
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E83 ORLAND PARK
INSURANCE REQUIREMENTS

WORKERS COMPENSATION & EMPLOYER LIABILITY M 4 900,200
$500,000 — Each Accident  $500,000 — Policy Limit X

$500,000 - Each Employee %
Waiver of Subrogation in favor of the Villege of Orand Park

AUTOMOBILE LIABILITY Miybayx " 2,e00 000
$1,000,000 — Combired Single Limit
Additiono! Insured Endorsement in favar of the Villoge of Orland Park

GENERAL UABILITY (Occurrence basis) Mabax 2 600,50 per
$1,000,000 ~ Eoch Occurrence  $2,000,000 ~ General Aggregate Limit 1Y, eud, 0ed 23}
$1,000,000 — Personal & Advertising tnjury G
$2,000,000 - Products/Completed Operations Aggregate
Additionol Insured Endorsement & Waiver of Subrogation in favor of the Villoge of Orland Park

$2,000,000 - Each Occurrence $2,000,000 -- Aggregoate

EXCESS LABILITY (Umbrello-Follow Form Policy) ix “Louo a0
EXCESS MUST COVER: Genera! Liability, Automobile Liability, Workers Compengon

PROFESSIONAL LIABILITY fahue 2,000,600 pe:
$1,000,000 Limit -Claims Made Form, Indicate Retrooctive Date & Dedudibl% 43000 wﬂj

Any insurance policies providing the coveroges required of the Consultant, excluding Professional Liahility,
shall be scecificall, endorsed ta identfy “The Village of Ordond Park, and their respective officers, trustees,
directors, employees and ageats as Additional Insureds on a primary/non-coniributory basis with resped to
all claims arising oul of operations by or on behalf of the nomed insured.” Iif the nomed insureds hove
‘other applicable insurance coveroge, that coveroge shall be deemed 1o be on an excess or contingent
basis, The policies sholl olso contain @ Waiver of Subragation in tovor of the Additional Insureds in
regards to Generol Liobility and Workers Compensation coverage’s. The cedificate of insurance shall also
stote this informaotion on its face. Any insurance company providing coverage must hold on A VI rating
according 1o Best's Key Rating Guide. Permitting the consultont to proceed with ony work pror to our
receipt of the foregoing certificote end endorsement however, sholl not be o waiver of the cansultant’s
obligotion to pravide all of the above insuronce.

The Cansultant ogrees thot within ten doys after the date of notice of the oward of the coniroct and priar to
the commencement of any work, you will fumish evidence of Insurance coverage providing for at minimum
the coveroges ond limits described obove directly 1o the Villoge of Orand Park, Denise Domalewski,
Purchasing & Controct Administrotor, 14700 S. Ravinia Avenve, Orand Pork, 1L 60462. Failure 1o
provide this evideace in the time frome specified and priar to beginning of work may result in the
fermination of this relationship.

ACCEPTEL . AGREED THIS _8 DAY Of August o ,204
t
SRR G
. - _AAlo= el o
Signature ., Authorized o execute agreements for:

\

Richard Brady _Matrix Consulting Groug
Printed Nome & Title Nome of Company
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CERTIFICATE OF LIABILITY INSURANCE

MATRICONZ

DATE (MMIDO/YYYY}

8/15/2018

| THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED 8Y THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DGES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

(MPARTANT. (f the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED pravisions or be endorsed.
(f SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsemant A siatement on
this certificate does not confer rights to the certificate holder in lieu of such endorsemant(s).

PROCUCER COMEREY samuel Vazquez

855-491-0374 | | PhONE i 602-666-4833 |[A%, o) 610-537-2283
US! nsurarce Services National, (nc Bt Samue! Vazquez@usi.com -
8331 Narman Center Or, Ste 5C0 INSURER|§ AFFORDING COVERAGE NaicH
Elu_umfng(on‘ MN. 55437 INSURER 4 - Sentinel Insurance Co Lid 11000
iNsUReD msurer 8 - Sentinel Insurance Campany Ltd 11000

Malrix Consulting Group. Lt wsurer ¢ . Twin City Fire Insurance Company 29459

201 San Antonio Cir Suile 148 INSURER 0 :  Philadelghia tnsurance Company 23850

(NSURERE .
Meuniain View, CA 94040-1254 INSURER F :

COVERAGES

CERTIFICATE NUMBER; 13358332

REVI(SION NUMBER: See belaw

THIS IS TO CERTIFY TRAT THE PCLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABCVE FOR THE POLICY PERIOD
(NDICATED  NOTWITHSTANOING AMY REQUIREMENT, TERM OR CONDIT'ON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WRICH THIS
CERTIFICATE MAY BE ISSUED CR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HERE N IS SUBIECT TO ALL THE TERMIS,
EXCLUSIONS AND CONDITIONS Cf SUCH POLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

[INSR AQTLC SUBR ACLUCY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSO WyD POLICY NUMBER (INMBOYYTY) | (MM/ODIYYYY) LIMITS
) \ _ H
A X COMMERCIALGENERAL_EIABIUTY SQSBAROOB49 B/872018 8/8/2019 E:E:;OCCJI%RE:\};%E ' 8 2000 o0n
] ! FOANMAGE TG -
\ CLAIMS-AMADE [_X DCCUR PREVISES (Ea creurrence) 5 1000 ed
I
| MEO EXF (Any one gerson) $ 10 000
— - | FERSONAL 8 ADY INJURY (S 200 000
_GENL AGGREGATE LIMIT APPLIES PER GENERAL AGGREGATE S 4000 000
POL CY T Lot PRODLETS - COMP OP AGG _§ 4 000 000
OTHER s
A A
A | AUTOMOANELIABILITY 59SBARQ0R4Y 8/8/2018 | @/8/2019 | FAINCD SINGLELMIT g 2000 00
ANY AUTOD BODILY INJURY |Perparson) 8
OWNED [~ ischEDULED -
AUTOSONLY |+ AUTOS I BODILY INJURY |Per acedent) § |
x HRED NCN-OWNED PROPERTY DAMAGE S
AUTOSONLY "  AUTOS ONLY | tPer accwaent)
s
B UMBRELLAUAB . X gecur 59SB8AR00849 8/8/2018 | B/B/2019 | EACK OCCURRENGE $ 51000 030
EXCESS UAS | CLAIMS-MADE | AGGREGATE 5 51000 00¢
0ED REVENTION S I 5
KERS COMPEN! N FER OTH-
c :vr?gsmigesasswﬁéﬂ.?w YIN 59SBARODB49 882018 | 8mi2019 | X |[Shruae | | 2R
ANYPROPRIETOR/PAATNER EXRECUTIVE € L EACH ACCIDENT $ 1 0OD Q00
OFFICERMEMEER EXCLUDED? [:] NI/A
{Mandalory in NH| £ L OISEASE -EA SMFPLOVEE § 1000 000
If yos, descrhc ynder 1 000 0Da
DESCRIPTION OF OPERATIONS beiow EL DISEASE -POLICY LM!T §
C  Prof Liability 58PG0297372 08/08/2018( 08/08/2019 | $1 0oa 06as53 260 000

by written contract.

DESCRIFTION DF OPERATIONS { LOCATIONS | VEHICLES (ACORD 101, Additianal Remarks Schedule, may be altached if more spaca [s required)
§50008-0405 Tne Village aof Orland Park, and therr respactive officers, trustees, directors, employees and agents are named as additional insured as it
relates to general & auto liability & waiver of subrogation is granted as it relates to general and auto ligbility and warkers comp in accordance with the terms
and canditions of the policies Umbrella follows form as it relates to additonal insureds The above coverage (s primary and nonconiributory where requiced

CERTIFICATE HOLDER

CANCELLATION

The Village af Orlang Park
14700 S Ravinia Avenue
Orland fPark, (L 60462

L

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXFIRATION DATE THEREDF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.
AUTHORIZED REPRESENTATIVE

Gkl

The ACORD name and logo are registered marks of ACORD ® 1988-2015 ACORD CORPORATION. All rights reserved.
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Client Code MATRICON2 SiD: 13359332

Certificate of Insurance (Con’t)

OTHER Coverage

INSR  TYPEOF INSURANCE ADDL WVD POLICY NUMBER EFFECTIVE DATE EXPIRATION DATE LIMIT
LTR INSR SUBR (MW/DO/YY) (MM/DD/YY)
[a} Employment Practices PHS1363 101 711512018 7115/2019 S1.00000C/3 1 Q09 COQ

Cartificate of Insurance-Con’t
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BUSINESS LIABILITY COVERAGE FORM

Various prov-sions In this potlicy reswict coverage Read ths entire policy carafully to determine righis. duties and what
is and 1s not covared

Throughout this policy the wards “you” and "your” rafer to the Named Insured shown in the Declarations The words
"wa" “us’and "our” refer to the stcck nsurance compary member of The Hartford prewviding this insurance

The word "insured” means any perscn or crganization gualifying 3s such under Section € - Who Is An Insured

Other words and ghrases that appear in gquctaton marks have specdl meaning Refer ic Sactien G - Liabiity And
Medical Expenses Definitions

{(a) The “boddy mmur,” or “proparty
damage’ is caused by an

A. COVERAGES

1.

BUSINESS LIABILITY COVERAGE (BODILY
INVURY, PROPERTY DAMAGE. PERSONAL
AND ADVERTI(SING INJURY)

Insuring Agreement

"occurrence” that takes place 1n the
"coverage ferrifcry”,

(b) The T“rcocly nury” orf ‘“prepery
damage™ occurs dunryg the policy

a. We will pay those sums that the wnsured poricd and

gzixoarg:: 'gg:g’;s;b'fﬁ(eioéﬁy D?r}:ur:s {c) Prior to the policy penod, ro irsured
“praperty damage” or personal  and ‘ci:su?f lc&:zf ;:‘sariiralazul;gi :::“:2
advacbsing imury” to which s nsurance "e‘mployee“ authorn>ed byvyou to give
sz’e":; l\::;e V:J(“I;uhr:\ée l;:a(:.?;' a;ndy d‘f[.zuflc.r or recewve nutice of an "cecurrence”
| v . "
seeking thosa damages However we will g: f;::;émegax;??h:?;’ga?gj
have no duly to da2fend the insured aganst n whale or 1n part  If such 3 listed
any “sult" seeking damages for “"bodily msured o authonzed “employee”
(nury”. “properny damage” or “peérsonal and knew. pnor la the policy pencd that
Zzzir::z:nfp;;ury to which this nsurance the "bc:dily nury”  or  ~property
damage accurred, then any
We may at our discrelion, nvestigate any conlinuation, change or resumphton
"occurrence” of offense and setlle any claim cf such “bodily imjury” or "properny
or "suil” that may result  But damage” during or abter the policy
(1) The amount we will pay for damages s pernod will be deemed to have been

lmiled as described i Seecton D. - known pnor 1o the policy pericd
Liabiity And Mcdical Expenses Lioats (2) To "persanal and advermsing inury”
Of lnsurance and caused by an offense ailising out of your
(2) Our nght ang duty to defend ends when business. but only if the offense was
we have used up the apphcabie tinm of committed 1n the ’‘Coverage (Rrotory”

nsurance n the payment of judyments, durnng the policy penod
setllemenis or medical expenses (@ which c. "Bodiy injury' or ‘property damage” will be
(his insurance applies deermed ta have been known (0 have
No other obligaton or habilily to pay sums or occurred at the earhest ume when any
perform acls of services s covecred unless insured listed under Paragraph 1. of Secton
explictly provided for under Coverage C. — Who (s An losured or any "employee”
€ xlension - Supplementary Pay ments authorized by you to yive cor recawe natice
b. This iasurance apples of an "ecedrrence” or clasm

(1y To “podily injury” and
damage” only f

"property

Form SS 00 08 04 05

© 2005 The Harilord

(1) Reports ail. or any part, of the "todily
imury”™ or "property damage” to JUs or
any other (insurer,
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BUSINESS LIABILITY COVERAGE FORM

(2) Recewnves a wntten or verbal demand or
claim for damages because of the "bodily
iNjucy” or “property damage”, or

{3) Becomes aware by any other means ‘hat
"bodily mury" or "property damage” has
occurred or has begun to occur

Damageas becausea of "bodily injury” inciude
damages claimed Ety any person  cr
organizaticn fo- care. toss of services or
death resulting at any time from the “bodily
1nyury”

Incidental Medlical Malpractice

(13 “Bodily njury’  ansing  ocut of  the
renderng of or fallure to render
professional health care serwices as a
physictan denlis! nurse emergency
med:cal techmcran or paramedic shall
be deemeg to be caused by an
“cecurrence” but anly if

{(a) The physican dantist nurse
emergency medical lechnician or
paramedic 1= employaesd by you to
provide such services ang

(b) You are not engaged in the
business ot occupalnn of providing
suGh services

(2) For the purpese ol determining the
imns of (nsurance o5 Incicerlal medical
malpraclice, any acl or ocrmission
logelhar with  all  related aclts  or
omissions n the furcushing of these
services 1o any one person wil be
consideced one "occurrznce”

2. MEDICAL EXPENSES
Insuring Agreement

a.

We will pay medical expensas as descnbed
pelow foc “bodily njury” cauvsed by an
accident

(1) On premisas you own o renl

(2) On ways aext to pranmuses you own or
rcnt, or

(3) Because of your operations

provided that

(1) The accdent takes place n  the
"coverage loratory” and during the
pohey period,

(2) The expenses 3re incurred and reported
tc us within three yeacrs of the date of
the accident and

(3) The njured person submits to
examinalion, at our expense by
physicians of our chowce as often as we
reasonably require
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Ve will make these payments regardiess aof

fault. These payments will not exceed the

applicable limit of iInsurance We will pay

reasonable expenses for

(1) First ad administered at the time of an
accident

(2} Necessary medical surgical. x-ray and
dental services., including prosthetic
cevices. and

(3) Nacessary
professional
services

ambulance
nursing and

ftospital
funeral

COVERAGE EXTENSION -
SUPPLEMENTARY PAYMENTS

a.

We will pay with respect ta any clarm or
"sunl” we invesugate or settle, or any “suit”
against an nsured we defend

(1) Al expenses we incur

{2) Up to $1 000 for the cost of ball honds
requlred because ol accidents or wratic
taw viotations arising oot of \he use of
any vehicle ta which Business Liabihly
Coverage for "boaily injury”™ apples We
do not have to furnish these bonds

{3} The cost of appeal bonds or bonds to
release allachments but only for bond
armounts within the applicaple himit of
insgrance We do not have (o furnish
these bonds

{4) Al reasonable espanses incurred by the
msured at nur request 1o assist us in the
investigation or deferse of the claim or
"suit”, Including actual loss of earmings
up to $500 a2 gay because of tume olf
from work

(8) Al costs laxed against the msured in
the "sun”

(6) Projudgment interest owarded against
the insured on that part of the judgment
we pay |l we make an offer (o pay the
apphcable 'mit of iInsurance, we will not
pay any prejudgment interas! basad on
that period of tme after the offer

(7) Al interest on the tall amount of ary
judgment that accrues after entry of the
judgment and befocre wa bhave paid
offered to pay. or deposited in coult the
part of the judgment tha! is within the
applicable imil of iInsurance

Any amounts pawd vnder (1) through (7)
above will not reduce the limits of insurance
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If we derfeng an (sured Agamst 3 "sot”
and an :ndemnilee cf the inswured s also
named as a parly g the "sut’ we wit
dafend that indemrutee if all of the
following conditions are met

(3) The "suwr' against he ndemmitee
seeks damages for which the insured
has assumed the labdity of the
ndemnitee in a conlract or agreement
that 1s an “insured coniract”

(2) Tris misurance apples 16 sauch liabidiy
assumed by the insurad

() The gblkgaticn lo defend, or the cost ot
the defense cf. that indemni=e bas
350 beran assumed by the wmsured n
the same "insured contract’

{4) Thne alegavcas i the “suit’ and the
information we kmow about the
“orcurrence” are such that no conflct
appears o e«ist tetween the (mlerests
of the nsured and the interest of the
indemniitee

(8) Tne indemnitee and the insured ask

HBUSINESS LIABILITY COVERAGE FORM

Sao long as the above conditions are met
attormeys' fees incurted by us in the
defense of that imdemmitee, necessary
higaton expenses incurred by us and
necessary lthgaticn expenses incurred
by the indemtutee at qur request will be
pad as Supplementary Payments

Nchwithstanding the provisions of
Paragraph 1.b.(b) of ESection B. -—
Exclusions such payments widl not be
deemed tc be damages (Gr "todlly
injury” ang “propenty camage™ and wiil
rnol reguce the Limiis of Insurance

Our cbugauon to defend an insured's

indemnitee and ta pay for attcrneys’ fees

and necessary Wugation expenses as

Supplementary Payments ends when-

(1) We have used up the applicable limat
of surance in the payment of
judgments or setllemams or

(2) The conditons set forth above, or the
terms of the agreement descobed in
Pamagraph [6) above are no longer met

us lo conduct and contro! the defense B. EXCLUSIONS
of that indemailee agarmst such “suil” 1
and agree that we can assign the
sarne counse! lo defend the wnsured

Applicable To Business Liability Coverage
This insyrance daes not apply to

and the indemnitee and a. Expected Or intended Injury
(6) The indemnitee (1) “Boddy wyury” or “property damage”
{a) Agrees in weing lo expected or intended from the
standpoint of the isured This

(iy Cooperate with us @ fhe exclusion does not apply to "bodily

(nvestipation  settlement or
defense cf the "suit”

(i) (mmediately send us copies of
any demands. nouces
summeaonses or legal papers
received in connecuon with
the "suit”

{iii) Noufy any olher insurer whose
coverage (s avaitaple to the
wdemmtee. and

(iv) Cooperate  with us  with
respecl o coordimaling other
applcable insurance avalable
lo the ndemnitee: and

{(b) Provides us with wrten
authorizahon to

(i} Obtain records and other
nformation related (0 the
“suitt, and

(i} Concduct and canvtol the
dafense of the ndemnilez in
such “suit™
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njury” or “praperty damage’” reseinng
from tha use of reasonable force to
prolect persnns or properiy or
(2) “"Personal and advechsing injury” ansing
out of an offense cammitited by. at the
duection of or with the consenl or
acquescence of the insured wih the
expeclalion of inflicung “personal and
advermsing inury”
Contractual Liability
(1) “Bodiy injury™ or "properly damage”, or
(2) "Personal and advertising tnjuty”
for which the insured 1s obligated to pay
damages by reasdn of the assumpuon of
llability in 3 contract or agraement
This exclusion does not apply to habilty
for damages because of
(a) "Bodily yury”. "property damage” or
"parsonal and advertising imury” that
the Insurec woould have in the
absence of the contrazt ar
agreermant or
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BUSINESS LIABILITY COVERAGE FORM

(b) “Bedily myury” or "property damage’™
assumed in a contract or agreement
that s =2n “insured contract”,
provided ithe “boaly njury” or

“property dzmage” occurs
subseguent o the executon of the
contract or agreement Solely for

the curpose of lability assumed
an "insured contract’  reasonabte
aftorneys’ fees and necessary
itgation expenses mncurcad by ar for
a party other than an nbsured are
deemed 0 be damages because of
“badily wnjury' or "property damage”
provided
(i) Cabiity 1© such party for, or for
the cost of, that panty's defense
nas also been assumed 1n the
same "insured cantract” and

{li) Suchn allorneys’ fees and
tigation  expenses are for
aafense of that party agamnst a
civit or allernalive  dispule
resolution proceeding (n which
damages to which this
Insurance applies are alleged

Liquor Liabhility

"Bodily mury” or “property damage” for
which any msored may be held hable by
reason of

(1) Cauvsing or contabuting to the
intoxicatan of any person.

(2) The furrushing of alcoholc beverages 1o
a person under the legal drinking age or
under the influence of atcobol ar

(3) Any slatute, ordhhance of regulaton
relating tc the sale gift distribution or
use of alcoholic beverages

This exclusion apphes only sf you are n the
business of mandufactunng  distnbuing
selling, scrving or  fumishing alcoholis
beverages

Workers' Compensation And Sitmitar
Laws

Any obhgation of the Insured under a
workers’ compensaton, disability benefils
or unemployment compensation faw of
any similar law

Employer’s Liability

"Bodily injury” to

(1) An “"employee” of the insured ansing
out of and in the course of

(3} Employment by lhe insured or
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(b) Performing dutes related o the

conduct of the msured’s business, or

(2) The spaiise child, parent, brother or

sister of (hat "emplcyee” as a
consequence of (1) atove

This exclusion applies

(1) VWhether the insured may be liakie as
2an emplover cc i any other capacily
and

{2) To any obligation 10 share damages
with Or repay someane eis2 who must
pay damages Secavuse of the imury

This exclusion does not apply to habildy

assumed by the insured under an "nsured

contract”

Potlution

(1) "Bodily njury”, “property demage” or
"personal  and  advertising wmyuny”
ansing out of the actual, alleged or
threatened dscharge dispersal,
seepage, nigration releasze or eacape
of "polutants”

(a) At cr from any premisaes, sile or
Ilccation which 15 or was at any
ttime owned or occupied by, or
anled or loanad 0 any nsured
RHowever this subparagraph does
not apnly to

(i) "Badily injury™ f sustained within
a bulding and caused by
smoke. fumes. vapor or sool
prodiuced by or onginating from
equipment that i1s used lo heat.
cool or dehumciify the building
or equpment that 1s used o
heal water for personal use, by
the budding’'s occupants or their
guesis

(i) "Bedily imjury”™  or  “property
damage” for which you may be
held table f you are a
contractor and ithe owner or
lessee of such prermises, site or
location has been addead o your
polcy as an addilional insured
with raspecl (0 your ongoing
operaticns performed for that
additional  insured at  that
premises, site or location and
such premises, sue of location
15 not and never was owned or
occupred by or frented or
loaned v any insured other
than thal addilional insyred, or

Faorm S§S 00 08 04 05



(o)

(c)

()

{iti) "Bodily Injury" or “property
damage™ arising out cof teat.
smoke or fumes from a
“hostile fire"”.

At or from any premises. sile cr
lacaucn which (s or was at any
ume used by or for any insured cr
others for ihe tandling. storage.
dispcsal, processing oc treatment
of ‘wasle

Which are or were al any tme
transpocted, handled stored
treated. disposec of. or processed
as wasle by or ler

(1) Arny insured or

(i) Any perscn or organizaton for
whcm you may be lega‘'ly
respcnsible

At or from any premises, Site o¢
location on which any msured ot
any contractoss or subcontractors
working directly or indirectly on
any insured's behalf are
perfarming ocperaunns W the
"polutants” are brought on or ©
e premises. sile or locaticn in
conngclicn with such operatons
by such insured contractor or
subconlraclor However, (his
subparagraph does not apply to
(f} "Bodily injury™ or “property
damage” ansng oul of the
escape of fuels, lubncarls or
other operating luids which are
needed to perform the noermal
electrical. hydrauhc or
mechamca funclions
nacessary for the operation of
“rnobtile equipment’ or RS perns
¢ such fuels tubricanls or ather
operating fllids escape (rom a
vehicle part designed toc hold,
store or receive them This
excaption does not apply if the
"bodily mjury’  or  ‘propenty
damage” arises oul of ihe
mntenhonal discharge. dispersat
aor release of the fuels
lubricants or other opersating
fluds. or of such fuels
lubricants or other oparatng
fiiids are brought on or ta the
premises Site or facation with
the ntent that they be
drischarged. dispersed ar
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{2)

(e)

released as part of the
operations baing performed
by such insured, contractor or
subcontractor:

(ii) "Bedily mjury” or  “propecty
damage” sustaned wikin a
building and cavsed by the
release of gases. fumes or
vagors from materials brought
inta that buflding 0 connection
with cperatons being performed
Dy you or on your behaif by a
contractor cr subcontractor or

(iti) “Sodily wyury” or “property
gamage” ansing cut of heat,
smoka or fumes FkFom 3
"hostile fire”: or

Al or from any premises sie or
focation on winch any sured ar any
contractors or subcentractors
warking direclly or wncheectly .on any
inswed's behalf are performing
operations f the operatiors are to
test for. maonitcr clear up remove,
contain treat detoxify or neutralize.
or N &Ny way respond to or assess
the effects of “poltutants”

Any (0SS, COSt Or expense artsIiNg out
of any

(a)

(b)

Request demand. order or statutory
or regulatory reguremant thal any
insured or others test for, monitor,
Clean up. remove, cortain, treat.
detoxify or neutrakze or in any way
respond 10 or assess the eflects of,
"pollulants”. or

Claim or sun by or on behalf ol a
governmenmal asuthonty for
damages tecause of tesung for,
monnonng cleaning up, removing
containing treating detoxifying or
neutrahizing or in  any way
responcding 10, ar assessing the
eftects of, "pollutants™

Howevear, tinws paragraph does not
apply to babilly for damages because
of "property damage” thal the wmsured
would have @ the absence of such
request demand order or statutory or
regulalory requramant, o such claim

Qr

"sut” by of on behafl of a

governmeantal authornity
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.

h.

Alircraft, Auto Or Watercraft

“"Bodly mury"” or "property camage” ansing
out cf the ocwnership, mamMtenance. use ar
antrustiment to others of any arcrafl, “auto”
or walercrat owned or operated by or rented
or loaned to any insued Use wncludes
aperahon and “loading or unloading”

This exclusion applies even If tha claims
against any irsured allege neglgence or
other wrongdoing N tha supervision, Hring,
employmenl, trarrmng or imonitoring of others
by that insured, ( the "occurrence™ which
caused the “bodily iyury” o1 “propery
damage”’ 1nvolved the ownership,
maintenance, use or entrusiment to others ot
any arwrcral. "aulo” or watercraft that
owned or operated by or rented or {canec o
any Insdred

This exclusion does not apply to-

(1) A watercraft while ashore on premises
you own of rent;

(2) A watercraft you do not own thats
(a) Less than 51 feet long, and

(b) Not being used 1o carry persons
lor a charge,

(3) Parking an “auto” orn or on \he ways
next to. premiscs you own or rent,
provided the "autn” s nol owned by or
rented or loanad to you or the insured

(4) Liabiity assumed und=zc any "insured

contract” for lthe ownership
maintenance or use of awrcraft or
watercraft,

{5) "Bodily injury” o1 “property damage”
ansing out ol the operabon of any ol
the equipment iisted (n Pacagraph [.{2)
or £{3) of the definition of "maobde
eguipment”. or

(6} An arcrafl thay \s not owned by any
insured and 1s hured, chartered or loanad
wilh A paid crew Howevear, (his
exceplion goes not apply )f the insured
has any olher insurance for such "podity
imucy™ or "property damage™, whether
the other insurance (S pNMary, excess,
conhngéenl or on any other basis

Mobile Equipment
"Bodily njury” or ‘“property damage”
arising oult of

{1} The ransportation of "'mobile equipment”
by an “"auto” owned or operaled by or
rented or loaned to any insured or
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{(2) The use of “mabile equipment” In. or
while in praclce or preparatioo for, a

prearranged racmng. speed of
demolition contest oc in any stunung
aclivity

War

"Bouly ayury”  property  damags"  or
“perscnal and adverusig mjury”’, however
caused, ansing directly or (ndwactly out of

(1) War, including urdeciared or civil war,

(2) Warlike action by a military force
including achon . hindening  or
defending against an actual or
axpected altack by any governmanb
sovergign  or other authornty using
military personnel or ather agents. or

{3) Insurrection. rebellion. revoluton
Jsurpcd power or action taken by
governmental authority In hindering or
defending against any cf these

Professional Services

“Bodily wmyury”©. “property damage” or

"personal and advertising njury’  ansing

out of the rendering of or failure to render

any professional sarvice This includes
bulis nol umited to

(1) Legal
SYIVICES,

(2} Prepsarng apgroving or  failing ©
prepare ar approve (Maps. shop
drawings. optnions feports.  surveys,
fleld orders. change orders, designs or
drawings and specificatons,

accountng or adverusing

{3) Supervisory inspectioh architeciural
ar enginecenng activities.

(4) Medica! surgical. dental, x-ray or
nursing services treatment. advice or
Instruclion

(5) Any health or themapeuhc service
treatment, aadwvice or insuuchion,

(68) Any service, (reatment advice or
mstruction for the purpose of
appearanca Or skin anhancement hair
remavdl or replacement or parsonal
groaming

{(7) Oeptical or heanng aid services
inclusing Iha prescribing preparcalion,
fittng deimonstration or distribution of
aphthalmic lenses and simitar
products or hearing aid devices
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(8) Optometry or opfcmemc  secvices
including but not limded to exammation
nf the eyes and the prescnbing
preparaticn fiting. damensuaton  of
disinbution of nphthaimic lenses and
similar progucts,

{(8) Any:

{a) Bady piercing (not including ear
percing;,

(p) Tahocing ncluding but not imited
o the Insertion of pigments into or
under the sxon, and

(¢} Smiar services

(10) Services in the praclice of pharmacy
and

{(11) Computer  consulting aesign or
programming services, mciuding web
site design

Paragraphs (4) and (5) of this 2«clusion do

not apply to e Incidentai Nedcal

Malpractce coverage afforded under

Pacagraph 1.e. in Secton A. - Covarages

Damage To Propefty

“Property damage” to

(1) Proparty you own rent ol occupy
including any costs 0OF expenses
incurred by you orf 3ny other parson
nrganization or eatty. for repair
replacement enhancement,
restoration or mamnienance of such
property for any reason. incloding
prevention of wjury to a persoc or
damage to ancther's property.

(2) Prermises you sell, grve away ot
abandon . If the “property gamage”™ arnses
out of any part of those premises,

{(3) Property loaned to you

(4) Personal property (n the care custody
or controt of (he insured

(8) That particular part of rea! property on
which you or any coniractors of
subcoatraclors waorking  directly  or
indireclly on your behalf are pedorming
operafions ¢ the “propernty damage”
arisas oul of lhase cperations or

(6) That particular part ot any propery
that musi be reslored repaired or
replaced because “your work” was
incorractly performed on 1t

Forrm 85 00 08 04 05
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Paragraphs (1} {3y ana (4) of this
exclusion do not apply 0 “propernty
damage” (other than damage by fire) to
premises wncluding the conlents of such
premises, rented to you for a period of 7 ar
fewear consacunve days. A separate Limn
of lnsurance applies o Damage To
Prermises Rented To You 3s described in
Secton D. - Limits Of Insurance

Paragraph (2) of this exclusicn does not
apply if \ha prarmises are 'yous work” and
were never accupiec remned or held for
renial by vou

Paragraphs (3) and (4) of this exciusion do
not apply to the use of elevaters
Paragrapbs (3} (4) (S) and (B) ot this
exclusion do not apply to hability assumed
under a s\defrack agreemeni

Paragraphs (3) and {4) of this excluswan co
not agply lo ’“prcperly damage” to
borrowed aguwprment whil2 not ba:ng used
to perform operauvons at a Job site

Paragraph (6) of this exclusion does not
apply to "propeany damage” included in the
"producls completed operavons hazard™
Damage To Your Praduct

“Property Jamage” o “your producet’
arnsing cut ol it or any part cf it

Damage To Your Work

“Propery damane” to "your work” ansing
out of it gr any part of it and included in the
“products-completed operations hazard”

Thiz exclusion does not appty f the
damaged wark ¢r the work out of whieh
the damage anses was performed orn your
behalf by a subcontracior

Damage To Impaired Property Or
Property Not Physically Injured

"Propenty damage” {o "impaired propeny”

or property thal has not been pbhysically

injured, arising out of

(1) A defect. deficiency. nmadequacy of
dangerous condiban in “your product’
or “your wark” or

(2) A delgy or fadure by you or anyone
aciing on ycur behalf to perform @
contract or agreement in accordance
wilh Its terms

This exclusian daes aot apply o the loss
af use of other property ansing oudt of
sudden and accdenta! physical imury to
“your product” or “your work” after it has
peen pul toits Intended us2
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Q.

Recall Of Products, Work Or Impaired
Praperty

Damages cisimed for any (css. cost or
expense currad by you or others for the
loss of use. withdrawal. recall (nspection,
repamr, replacement, adjpstment resmoval
or disposal of

(1) “"Your product”,

(2) '"Your work”, or

(3} "Impaired property”,

If such preduct work or prepefdty (s
withdrawn or recalled from the morket oc
from use by any person Orf organization
because of 3 known or suspected dJdelect,
deficiency madequacy  ©r  dangerous
canchtion in 1t

Personal And Advertising Injury
"Personat and acvertiaing mnyury”

(1) Ansing oul of oral wntten ar eleciromc
publication of matenal, f dune by or at
the direction of the Insured with
knowtledge of its fatsily

(2) Ansing out of aral wnitten or electronic
publcation of mater@l whase 6irs?
publication lcok place before the
begianing of the policy period

(3) Ansing oul of a crinunal act coimmitted
by or at the direction of the insured

(4) Ansing out of any breach of cantract,
except an implhed contract to use
another's “adverusing (dea” n your
“adverbsement”.

{5) Aasing out of the falure of goods,
products or sences to conforme with
2ay statement of quality or
performance made m your
“adverusement”.

(6) Ansing out of the wrong descnpuan of
the price of goods products o services,

(7) Ansing out of any violation of any
ntellectual property rnights such as
copyfnight  patant, (radgemark, trade
name, trade secret. sarvice mark or
other designation of ongin or
authentcity

However this excluson does not
apply to nfringement, n your
“adverusement’, of

(a) Copyrignt,

{b) Slocgan. uniess the slogan 15 3lso
a wrademark, trade name, service
mark or other designatian of origin
or authanheaity o¢
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(c) Title af any literary or arustic wark,

(8) Ansing out of an offerse committed by
an insured whose business is

{a) Advertising. broadcastng,
publishing or telecasting,

(b) Designing or deterrmming content
of web sites for others, or

(c) An  Internet search, access
content or service provicer

However this exclusian dJdoes not
apply to Paragraphs a. b. and c.
under the defimiton ot “personal and
advertising mury” In Secuon G. -
Liabdity  And  Medical Expenses
Definitons.

For the purposes of this exctuson
placing an “"advertisement” tfor or
linkKing to othcrs on your web site by
itse!f 13 not considered the business
of advertising broadcasting
publishing or telecasting

(9) Arising oul of an electronic ¢hat room
or bulletin board the Insured hosts.
owns, or aver which t(he insured
exercises control.

{10) Arising aut of the unauwthanzed use of
anothers name o proaduct in your e-mail
address, domain narme or metatags or
any other sipular tactecs to mislead
anothecs potental cusiomers

(11} Ansing out of the viotaton of a
parsan’s nght of privacy cresated by
any state or lederal act

However, this exclusicn daés not

apply 1o hability for damages that the

Insured would have in the apsence of

such stale or federal act,

nsng out o
(12) A g t of

(3) An "advertisemant” for others on
your web sae.

(b)] Placing a Iink ta a web site of
othears oh your web site,

(c) Conteni from a webd site of others
displayed within a frame or border
on your web site  Content includes
infarmatian code, sounds (ex!,
graphics or images, or

(d) Computer code software orc
programming used to enable
(i) Your webh site; oc
(it) The presentation or functionafity

of an “advertisement’ or other
content on your web ste,
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{13) Ansing out of a viotaton nf any 2nn-
trust 'aw
(14) Ansing out of the fluctuation i price or
valve of any siocks, tands cor other
securities. or
{15) Ansing oot of disciminabion cr
rumiliation cocmmitted by or at the
direchon of any “execulive officer”,
director. stcckholgar, partner or
member of the iInsured
g. Electironic Data
Darmages ansing out of the toss of 10ss of
use of. damage lo carruption of inability
to access cr nablity {o manipulate
"gleclronc data”
r Employment-Related Praclices

"Bodily iInjury™ or "persenal aad advectising
Injury” 1o
{1) A persnn ansuig cut of any
(a) Refusa! l0 employ Ihat person,
(b) Termmation of that person’'s
empioymen! or
{c) Employment-relaled practices
polickes. acls or onmissons such as
cogrcion demaobcn evalataon
regssignment, discipling
defarmaton. harassment hurauliation
or discrmmation drected at thatl

persnn. or
(2) The spouse chuid. parent brother or
sisier of that person as 2

consequence of “bodily wyury”  or
“personal and adverusing mjury” (o the
person an whom any of the
employmernt-related practices
dascribed 1n Paragraghs (a) (b) or (c)
above 1s directad

This exclusion applies

{1) Whelher the wnsured may be lhiable as
an employer or in any othar capaciy
and

(2) To any obiigaton to share damages
with or repay someonea elze who musl
pay damages because of the mjury

s. Asbestos

{1) “"Bodily mjury” “properly damage” or
"perspnatl  and  adverusing  anjury”
ansing out of the "asbesltos hazard”

(2) Any damages (udgmenls. selllerments
loss costs or expenses that
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{a) May be awardea or incurred by
regsan of any claim or suit
zlleging actual or threatened injury
or damage of any nature or kind ta
persons or property which would
not have occurred in whole or in
pari but for the 'asbestes hazard”

(b) Anse ocut of any request, cemand
order or statutory ar requlatory
requrement that any insured or
othars test for monitor. clean up
remove encapsulate, cantam,
reat. detcxfy or neutraliza or in
Any way respond (0 or assess Lhe
eftects of an "asbesics hazargd” or

(c) Ansa aut of any clavm or sull for
damages because of tesing for
moritorng Cclgamng up rémoving
ericapsulating conlaining, treating,
detoxifyirg o neutralzing or i any
way responding to ¢r assessng the
effects of an "asbesios nazarg”

t. Violation Of Statutes That Govern E-
Malils, Fax, Phone Calls Or Other
Methods Of Sending Material Or
Information
“8oday njury”  property damage’, or
"pessonal and advertising 1nury® arising
directly or (idirectly ocut of any action or
omission thal wviclates or s alleged to
violate
{1) The Telephone Consumer Protection

Azt (TCPA), \ncinding any amendment

of or addwion to such law

(2) The CAN-SPAN Act of 2003 including
any amendment of ¢t addition to such
law, or

(3) Any swtute, ordinance or regulation
other than the TCPA or CAN-SPAM Act
of 2003 that prchibres or limits the
sengmg transmitbing commuacating or
distrbution of ma‘enat or informaton

Damage To Fremises Rented To You -
Exception For Damage By Fire, Lightning
or Explosion

Exclusians ¢. through h. and k. through o. do
nat apply to damage by (fe Hghrning or
explosion 10 premisas rented to you or
temporanly occupied by you with permission of
(he owner A separate Limit of Insusrance
applies te this coverage as described (n
Section D. - Liabdity And Medical Expenses
C:rmnts OF Insurance
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2. Applicable To Medical Expenses Coverage
We will not pay expenses far "bodily imury”

b.

g.

Any Ingsured
To any nsured, except “volunteer workers”

Hired Person

To a person hired to do work for or on behalf
of any Insured or a enant of any wsurag
Injury On Normally Occupied fremises
To a person 1jured on that part of

premises you gwn or renl that the perscn
nocmally occuples

Workers' Compensation Ang Similar
L.aws

To a person, whether or not  an
“employea’ of any insured. if benefits far
the “bodiy injury” are payable or must be
provided under 3@ workers’ compensaton
or disability benefits taw or a similar law
Athtetics Activities

To a person injured whide prachcmg
(nstructing or parucipating in any physical
exercises or games, sporls or athlehc
contasts

Producis-Completed Operations Hazard
Incluged with the “preducts complated
operatians hazard”

Business Liability Exclusions

Exciuded under Business Liabinty Goverage

C. WHO IS AN INSURED

1. M you sre designated in the Declarations as

An indwidual, you and your spouse are
insureds. bul Coly wilh razspoct o the
conducl of 3 busmess of whel you are the
sole owner

A partpership or Joint venture you are an
insurad  Your members, your partners and
their spouses are aiso insurads but only wih
respect o \he conduct ol your bugmess

A limited hability company you are an
insured  Your members ace also insureds
bul only with respect to the conduct of your
busmness Your managers are (nsureds but
only wih respect to thes duties as your
managers

An organization other than a partnership
joint venture or hmited hatility company  you
ace an insured Your "executive officers” and
directors dre (nsureds but only with respect
to therr dutkes as your officers or directors
Your stockholders are also nsureds, but only
with respect to thewr liability as stockhaolders
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A trust you are an insured  Your rustees
are 2lso nsureds, but only with respect to
their dubes as trustees.

2. Each of the following Is 3i(so an msured.

a.

Employees And Volunteer Workers

Your “valunteer workars” aonly while
gerforming dutes relatec o the canduct of
Yyour Qusiness or your “emplayees”, other
than eunher your "executive officers” (if you
are an aorganzation gthed than a
cartnershp, joint vanture or dmited lrabnity
company) or your managers (if you are a
linuted hapdity company), but only for acts
within the scope of their employment by
you or while perforrrung dulies related (o
the conduct ot yoor business

However, none of these "employe2ss” or
"voluntear workers” are (insurceds for

(1) “"Bodiy inmjury® or “personal and
adverising injury”

(a) To you la your partners or
members (if you are a partnershiyp
or joint vanlure), o your members
(it you are a hmited fHabildy
company} oOr to a co-"eniployee”
whije (n tha course of his or her
employment or performing duties
related to the conduct of your
business or to your other
"volunteer workers"” while
perdforming duhes relaied to the
LOoNduct of your business,

(b) Ta the spouse, child, parent,
brother or sister of that co-
"employea” of that “volunteer
workel” as a caonsegquence of
Paragraph {1)(a) above,

{c) For which there is any obhgation
to share damages with or repay
someone ¢lse who must pay
damages because of the injury
described 1n Paragraphs (1){(a) or
{b) above; or

(dY Acising out of his or her providing
or faling to provide professional
health care services

! you are not \n the busingss of

pioviding professional health  care

services, Paragraph (d) does not apply
to any nurse emergency medical
techmician or paramedic employed by
you to provide such senvices

(2) “Property damage” to property
(2) Owned, occupied or used by
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{b) Renter to N the care, custedy or
coatrol of or over which physical
control 1S5 being exercised for any
purpose by yovu, any of your
"amployees” “vclunieer workars”,
any partner or member (f you ace
a partnership or jcinNt venture). or
any member (f you are a imited
liakility cocmgany)

b. Real Estate Manager
Any person {othec than your 'employee” ar
“volunleer workar") or any organizaton
while acting as your real 2stata manager

c. Temparary Custodians Of Your

Property

Any person of organizatior having proper

temporary custody of your property i you

die, but only

(1) VWith respect 1© llablhly arising out of the
mainmtenance cr use of What property ard

{2) Unil your legal representabive has
been apponted

d. Legal Reprosantative If You Die

Your legal rapresentative f you diee but
only with respect to duties as such  Thal
representiative wil] have all your nghis and
duties under this (nsurance

e. Unnamed Subsidiary

Any subsithary and subsidiary thereof, of
yours which i5 a legally incorporated entty
of which you own a financial nlerest of
mcre than S0% of the voting sfock on the
effective date of this Coverage Part

The insurance afforaed herain lor any
subsidiary not shown in the Declarations
as a namad insured does not apply (o
injury ar damage with respact to which an
(insured under this psucance (s also an
insured under another policy of would de
an insured vnder such goiicy but for ns
terminabion or upon the exhaaston of ds
iimits ot insurance

Newly Acquired Or Formad Organization

Any ofgamizauon you newly acquire or ferm
other than a partnershp, joint venlure or
limited liabiity company, and over which you
mamtamn financial nlerest of more than 50% of
the voling stock. will qualify as a Named
Insured f there 1S No other similar insurance
avalable to (hat organzation. However

a, Coverage under this provisicn is afforded
only until the 180th day afier you acquire
or form the organization or the end of the
policy pernod whichevar s earher and
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b. Coverage under this provision daes not

apply 1o

(1) “Bodily imury” or "property damage”
that occurred- or

(2) ‘Personal and advertising injury"”
arnising out of an offense commilted

before you acquired or formead the

organizaton

Operatar Of Mobile Equipment

With respect to “mabile equipment” regisiered in
your name under any motor vehicle registratioa
law. any parscn s an insured while dnving such
eguipment along a pubhc highway wrih your
penmussior  Any other person or ofganauon
responsible fcr the caonduct of such gerson s
also an insusad, but only with rescect to liabihty
arsing oul of the opearation ot the equiprnent. and
only sf no other nscrance of any kind 1S availlable
o that perscn or organzation for thas Lability
However no person or orgacikzalion 1s an insured
wilh respect tc
a. "Bodily (njury” to a co-"employee” of the
person driving the equipment or
b. "Property damage” to property owned by
rented to N the charge of or occupied by
you w the eniplayer of any perscoo who iy
an insured under this pravisicn.

Operator of Nonowned Watercraft

With respect to watercraft you 9o not own that
IS less than 51 feet long and is not being used
to cacry persons for a charge. any person 15 an
irsured while operating such watercraft with
your permission Any other person or
organization tesponsible for the conduct of
such person s also an insured but only with
respec( o «ablility aasing out of the operation
of the watercraft. ard ony if fno other
insurance of any Kkind I1s available to (hat
person or organization for this liability

However no person or organizaion 1s an
insured with respect to

a. "8odily mjury" to a co-"amployee” of the
person operating the walaccraft. or

b. "Property damage” ta propery owned by,
rented ta. in the charge of or occupied by
you or the employer of any person who s
an insured under this provision

Additional Insureds Whbhen Required By

Written Contract, Written Agreement Or

Permit

The person(s) or arganizaton(s) identiied

Paragraphs a. through f. helow are addhonal

INsureds when yocu have agreed. in a writlen
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cantract, wrilten agreament or because of a
perrmyit 1ssved by a state or political
subdivision, that such person or organizaton
be added as an addtional msured on your
policy, previded the injury or damage occurs
subsequent to the execution of the contract or
agreement. or the issuance of thea permit

A person or organization s an addional
insured under this provision only for that
pariad  of time required by the conlracl
agreement cr parnut

However no such person or organization 's an
addittonatl insured unger ths provision if such
person or organzation is mciuded as an
additonal insured by an endorsement issued
by us and made a part of this Coverage Part.
includmg all persons or organ2alions added
as adduional insureds ounder the spacilic
additionzl \nsured coverage grants in Secton
F. — Optional Additiona! iInsured Coverages

a. Vendors

Any person(s) or organization(s) (referred tco
below as vendor) but only with respect o
“bodily inury” or “propeny damage” arising
out of “your products” which are disinbuted
or s0ld In the reqular course of the vendor's
pusiness and oaly 1if this Coverage Pan
provides covaerage for "“bodily inmury” or
“property  damage” inciuded  wilhin  the
"products-completed operations hazard™

(1) The \nsurance afforded to the vendor
s subject to the foltowing addiional
axclusons
This snsurance does not apply (o
{a) "Bodily mjury” or "propery

damage” lor which the vendor is
obligated to pay damages by
reason of the assumpton of
ability ip A confract or Agrermant
This exclusion does not apply to
bty for damages thotl the
vendor would have 1n the absence
of the contract or agreement.

(b) Any express warranly
dunauthorized by you.

{c) Any physical or chemical change
in he product made mlentonrally
by (he vendor:

{(d) Repackaging. axcept when
unpacked salely for the purpose of
Inspecton.  demonsuaton, teshng
or Ihe substtubaon of pans ounders
nstruckons from the manufactures,
and hen repackaged In  the
anginal container
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(2)

{(e) Any fainre ta make such
inspecticns, adjustments, tests or
servicing as the vendor hHas
agreed to smake or nomally
undertakes to make in the usoal
course of business, 0D connection
with the distribution ar sale of the
products,

() Demonstrabion, instatlation,
Servictng or repair aperatons,
except such operahons parformed
at the vencar's prenuses In
connection with the sale of the
product

(g) Products which, after distribulion
Qf sale by you, have been labeled
or relabeled or vused as a
con@ainer part or (ngredient of any
ather thing or substance by or for
\ne vendor or

(h) “Bodiy wjury” or ‘'properly
damage” ansing oul of the sole
negligence of the vendor for as
own acts ar omissions or those of
s empiloyees oc¢ anyone else
aclng on its behalf However, this
exclusion gdoes not apply to

(i) The exceptions contained mn
Subparagraphs (d) or (f). or

(i) Such mseections adjustmerits,
tesis or servicing as the vendor
has agreed o make or normally
undertakes 1o make n the usual
course of business, n
conneclton wdh the disinbulicn
ar sale of the pcaducts

This insurance does not apply to any
nswred  parson  of orgaczaton  from
whom you have acquired such products,
or any ingredient, part of container,
entering inlo accompanying or
conlaining such producs

b. Lessors O Equipment

")

Any person o©r organization from
whom you lease equipment. bul only
wdh respect (o their liabilily for "bodily
injury”, “propeny damage” or
"personal and  advertising njury”
caused in whole or n part, by your
mamienance, operatvon or use of
equipment feased to you by such
person or orgamzalion
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(2)

wWith fespec ta the msurance affarded
tc these addihonal insureds. thus
wnsurance does nol apply © any
“accurrence” which takes place after
you cease o lease hat equipment

¢. Lessors Of Land Or Premises

)

2)

Any oerson or organizahon from
whom you laase land or premises but
only with rasgect to habity acsing out
of the cwnerstup, manterances of use
of thar part of the land or premises
teased lo you

wWith respact to the msurance afforded
to these addiwonal (rsireds. IS
insurance does not apply 10

(a} Any ‘“occurrence” which takes
place afler you cease o fease that
land or be a teaant n thal
premises or

{b) Swruclural altecaucrs new
conslruchon of gemohition
operahons gperformed by ar on
pehalf c¢f such persor or
organizalion

d. Architacts, Engineers Or Surveyors

(1)

(2)

Any arctulec!, engineee, o1 s5uiveyor bl
only with respect 1o Wability (or “bodily
imury” Cproperty damage” or "persona:
ard agvertising Injury” caused. n whole
or 0 part, by your acts or aMsscns or
the acls or omissions of those acting on
your behalf

{a) In connaclion with ycur préenuses
or

(b) in the performance of your
ongoing pperatons performed by
you or on your behalf

Vith raspact 1o the insurance affordad
i these adduonal insureds the
following additional exclusion apphes

This nsurance does not apply to
"bodily injury' “propery damage” or
“personal and eadverusing mury”
arising oul of the rengdering of or the
faiure to render any professional
services by or for you, inclugding

{a) The preparmg approving or
failure to prepare ar approve,
maps shop drawings opinions
reports, surveys, field crders
change orders, dasigns or
drawings and specificalions ofr

(b) Supervisory inspection
architecturat ofr ecgiheering
actvities
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e. Permits Issued By State Or Politicat
Subdivisions

)

(2)

Any state oc political subdivision. but
only with respect o operauons
perfcrmed by you or on your behalf for
which the srate or paltical subQivision
has issued a permii

Wilh respect 10 the Insurance afforded

to these addilonal msurecs this

msurance does nct apply (o

(a} "Bodily Injury”. "property damage”
or “personal and advertising
injury” arising out cf opcrations
performed for the state or
municipahty, or

(b) “Beodily tnjury” or "property damage”
inctudad  withwh the  “products-
campleted operalions hazard”

f. Ay Other Party

(1)

(2}

Any other perscn or orgamzatan who
1s not an insured under Paragraphs a.
through e above bol acnly wilh
respact 10 labiity for “bodily injury”.
"property damiage” of “personal and
agvertising injury” caused in whole or
in parl. by your acts or ormissions or
the acls ofr arnissions of those acling
on your behatf

(a) In  the pedormaoce of your
ongning operations,

(b} In connecbon with your premises
owned by of rented to you. or

{¢) In connection with “your work™ and
included wahiwy the “products-
comgpgleted operations hazard". but
onty if
(i) The wrilen contract or wntten

pgreament requres you 10
provide such coverage 110
such addiiona!l insured: and

(ii) This Coverage Part provides
coverage for "bodily infury” or
“property darmage” included
within the “products-
completed operatons hazard”

With respec) (0 the insurance afforded
to Ihese additional nsurads, (s
insurance does not apply o

“Bodily njury”, “property damage” or
“personal and adverusing  injury”
arising out of the rendering of, or the
falure to rander any professwonal
architectural engineering or survaying
services, inctuding
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{a) The prepanng approving, or
fallure to prepare or approve,
maps, shopg drawings ognions
repoeds. surveys, field orders.
change orders, designs or
drawings and specifications, or

{b) Supervisary.
architectural or
activities

The limits cf insurance that apply o adoitcnal
(nsureds are descnbed v Section D. — Limits
Of Insurance

Fow this tnsurance applles when  other
mnsurance 1S avadable o an 2dditional insured
1s described 1n the Other Insurance Condiion
n Secuon E. — Liabiity And Medical Expenses
General Conditions

inspection
engineenng

No person or organizaton is an irsured with
respect to the ccnduct of any current or past

partnership.  joint

ventura  or  imued liability

company that 1s not shown as a Named (nsured (in
the Declarations

LIABILITY AND MEDICAL EXPENSES
LIMITS OF INSURANCE

1.

The Most We Wil Pay

The ULimils of Insurance showa n  the

Declarations and 1he wules below fix the most

we will pay regardless of Ihe number of

a. Insureds.

b. Clams made or "suits” brought or

c. Persons or organizations making clawms or
brnging “suts”

Aggregate Limits

The most we wilt pay for

a. Damages because of "bodily inury” and
"property damage” included 1n  the
"producis-comptaled operatons hazard” is
the Products-Completed Operations
Aggregate Lirmit shown in the
Declarations

b. Damages because of all other “bodily
nyury®, “property damage’ ot “personal
and advertising njury”, ncluding mmedical
expenses, 1s the General Aggregate Limd
shown in the Declarations

Thus General Aggregale Limit apphes
separately to each of your “locatons”
owned by or rented to you

“Location” means premisas involving the
same or connecling lots or premiscs
whose connecton 1s interrupled only by a
street, roadway or nght-of-way of a
railrcaa

Page 14 of 24

This General Aggregate imit does not
apply to "property damage" to premises
while rented © vyou af temporanly
occupied by you wilh permission of Ihe
owner. ansing out of tire lghlning or
explosion

Each Occurrence Limit

Subject to 2.a. or 2.b above. whichever
agplies, the mas! we will pay for the sum of all
damages because of al "bodily injury”
“property damage” and medical edpenses
ansing oul of any one “accurrence” is lhe
Liability and Medical Expenses Lirmf shown i
tre Ceclarations

The most we will pay for all medical expenses
because of "bedly inury” sustained by any
one person 1s the Medical €xpenses Luamit
shown in the Declarations

Personal And Advertising Injury Limit

Supject to 2.b. above Lhe most we will pay for
the sum of all damages because of all
“personal and adverusing imury” susiained by
any one person or organizatbon s the Personat
and Advertising Injury Limit shown in the
Deciarations

DOamage To Premises Rented To You Limit

The Oarnage To Pramises Rented To You
Lirmit s the most we will pay under Business
L.ability Coveroge for damages because of
“propeny damage’ 1o any une premises while
rented to you. or in the case of damage by fire,
hghtning or expfosion, while rented o you or
lemporanly occupied by you with permission of
lhe cwner

Ir the case of damage by hre, hghtring or
e«plosicn, the Damage to Premises Rented To
You Limi applies o al damage proximately
caused by lhe same event, whelher such
damage results from fire hghtning or expiosion
ar any combinston of these

How Limits Apply To Adgditional Insureds

The mosl we wilt pay on behalf of a person or
organizatton who s an addwona!l insured
under this Coverage Pan s the lesser of

a. The (mits of insurance specified n a
wrnilen contract, wrnitten agreemeni or
perrul issued by a state or pohucal
subdivision or

b. The Limits of Insurance shown n the
Declarations

Such amount shall be a pad of and not in
addition to the Lumils of Insurance shown In
the Declarations and described in this Section
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(f more than one limd of insurance under this
policy and any endorsements attached therato
applies to any clain or “suit”, the most we will pay
under this polcy and the endorsements 1§ lhe
single highest limit of liability of all coverages
apghcable to such claim or “suit” However, this
paragraph dces not apply to the Medical Expenses
it set forth In Paragraph 3. above

The Limits o! Insurance of this Coverage Pact apply
separately to each consecuvhve anaual penod ancd ¢
any remaining geccd of less than 12 months, staning
with the beginning cf the policy pencd sihown In the
Dectarations unless the pcalicy pened s exterded
after issuance for an adciicral pecod of less than 12
months In that case, he acddional penod wil be
deemed part of the lasi precedirg pericd for purpcses
of determining the L.mnts of Insurance

LIABILITY AND MEDICAL EXPENSES
GENERAL CONDITIONS
1. Bankruptcy
Bankruplcy cr insolvency of the nsurad or of
lhe mnsured’'s estale will not relieve us of our
obligations under this Coverage Part
2, Dutles In The Event Of Occurrence,
Offense, Claim Or Suit
a. Notlce Of Occurrence Or Offense
You or any adduonal insured must see to
i1 thal we are notfied as soon as
practicable of an “occurremce” or an
offenpse which may result in a clam To
the extenl possible. notice shauld inciuce
{1) How. when and where the “occurrence’
or oHense 0ok place
{2y The names and addresses ol any
injured persans and witnesses, and
(3) The nature and locabon of any Njury
ar damage ansmg out ol the
"occursence” or offense
b. Notice Of Claim
If a claym s made or "suit” 15 brought
against any insured you or any additional
insured must
(1) immediately record the speciics of the
claim or "suit” and the date received
and
(2) Notfy us as soon as pracucable
You of any addtional insured must see tc
it \hat we recewnve a written notice of the
claim or "suit” as soon as pracucable
ec. Assistance And Cooperation Of The
Insured

You and any othar mvalved insyred must
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(1) )mmedately send us copes of any
demands, ngtices, summonses or
legal papers recewwed in connecticn
with the claim or "suit”

{2y Authorize us 1o obtain reccrds and
other informaton

{3) Coopsarate with us in the Invesugatan.
seftlement of the clamm or dJdefernse
against the “suit”, anda

{(4) Assist U5 upon our reguest, in the
erforcement of any nght agamnst any
person cr argamzaton that may be
liable to ths inmsured because of injury
or damage o which this insurance
may also apply

Owbligations At The Insured's Own Cost

No nsured will, except at that insurad's own
cost voluntanly make a paymrent. assume
any ogligation or incur any expense. other
than for first a1d. withcut our consant

Additional Insured’s Other Insurance

If we cover a claam opr "swit” under thus
Coverage Part that may also tve coverad
by other nsurance available to an
addivbonal nsured, such addtona! vsured
must subrmit such claim cr “suit” o the
ather insurer far defense and indemnity

However. this provision does not apply to

lthe ext{ent thal you have agreed in a

writlen contract. watten agreement or

perrmut that this insurance is primary and

non-coatributory with the additional

insdced’'s ownh msJrance

Knowledge Of An Occurrence, OHense,

Claim Or Suit

Paragraphs a. and b. apply to you or o

any additonatl Iinsured only when such

“occurrence”, offense claim or “suit’ s

known lo

(1) You or any additiona) insured that 1s
an individoal,

(2) Any partner, if you or an addbona!
nsured 1S a panaarshup

(3) Any maanagear. it you or an addtanal
insured is a hmited llabidity company

(4) Any "executive offices” gr insurance
manager f you ar an additional
insured is a corporation

{8) Any trusiec f you or arn additional
insured s a trust. or

(8) Any elected or appointied officral, if vou
or an addhonal inscred s a polibcal
subdivision ar public 2nhty
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3.

Thus Paragraph [ applies saparately to
you and any additional msured.

Financial Responsibility Laws

a. VWhen lus policy s cerlified as proof of
finarcia! responsibility for the fulure under
the provisions of any motor vehicle
financial responsiblity taw the insurance
provided by the pohcy for "bodily wmury”
tiabiity angd “"propary camage” tLability will
comply with the grovisions ot tha2 law (c
the extent of the ecaverage and lhmits of
(nsurance required by that law

b, Wilh respect 1o "mobile egquipmenl
which this nsurance applies we will
provide any labibty uninsured motonses
undeansured motorists. no-faull or other
coverage raquied by any moter vehicle
faw We will provide the required iimits for
those coverages

Legal Action Against Us

No perscn or organizatioa has a rghl under
this Coverage Form
a. To join us as 3 parly or otherwisa bring us
ato a "sut" asking for damages fram an
(nsured ofr
Ib. To sue us on ihis Coverage Form unless
all of ng terms have been fully compled
with
A persan or organizahion may sue Js o recover
on an agreed settlement or on a final jJudgment
against an msured, but we will nol be hable for
damages Ihat are nct payabls under the terms of
this insurance or that are in excess of the
appuicable bmit of insurance An agreed
scllement means a settienment and release of
tiabilty signed by us, he nsured ana the
clamant or the claumant's lkgal represenlative

Separation Of insurads

E xcepl wilh resgect to the Linmls of (nsurance,
and any nghts or duhes specihicaly assigned
in this policy to the first Named Insured. this
insurance apphes

a. As (f each Named Insured were the only
Named Insured, and

b. Separately to each )nsured agamnst whom
3 claim s made or "suit”™ 15 brought

Representations
a. When You Accept This Policy
By accepting this policy. you agree

(1) The statemenis in the Oeaclarations
are accurale and complele

(2) Those statlemenis are based upon
representations you made to us, and
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{3) WWe have Irsued this policy 1n relianca
upon yaur repsesantations,
b. Unintentiona) Failure To Disclose
Hazards

{f unintentionally you should fail to disclose
all hazards reiating to the conduct of your
business at the inceplion date of thus
Coverage Part. we shall nct deny any
coverage uJnder this Coverage Pant
because of such faitura

Other Insurance

If other valid and collectible nsurance s
availlable for a2 Icss we cover under this
Coverage Part our obhgatons are imitea as
follows

a. Primary tnsurance

This IMsurance s pnmeary excespt when b.
below applies M other \nsurance 18 also
pnmary we will share with all that olher
insurance by the method descaped in c.
below

b. Excess Insurance

This insuranc2 is axcess over any of the
other nsurance whether primary excess
conlingent or on any other basis

(1) Your Work

That 1s fFire Extended Covaragae
Buider's Rk, (nstallauton Risy  or
similar coverage lor “your work”,

(2) Premises Rented To You

That (s fue lghtmng or exploson
insurance for premises reated to you
or temporacly cccupied by youw \wvith
permissicn of the owner,

(3) Tenant Liabtlity

That 1s Insurdnce purchasad by you 1o
cover your habdity as a enant for
"propearcty damage” 1o premises rented
to you or iemporarly acocupied by you
with permission of the owner,

() Aircraft, Auto Or Woatercraft

If the loss anses out of the maintenance
or use of arrcrafl, "autos” or watercraft 1o
the exient not subject to Exclusion g. of
Section A. - Coverages

(5) Property Damage To Borrowed
Equipment Or Use Of Elevators

If the loss arnses out ol “"property
damage” to borrowed egquipment or
the use of elevalors to the extent not
subject to Exclusion k. of Sechon A. —
Coverages
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(6) When You Are Added As An
Addlitional Insured To Other
Insurance

That 1s olher nsurance avallatte (o
you covenng liabihty for damages
ansing out of (he premuses ar
operaticns or products and completed
operations. for which you have been
added as an agddittonal Insured by that
Insurance or

(7} When You Add Others As An
Additional Insured To This
Insurance

That 15 other insurance avallakbie lo an
addiional wasursd

However the following provisicns
acply to otnher insurance available ©
any person or organization who 1s an
adoilional insured under his Coverage
Pact.

(a) Primary Insurance
Required By Contract

Tihus insurance 1s pnMmary If you
Have agreed in a writ2n contract,
written agreement or permit thal
this insurance be primary If other
nsurance 1s also pnmary w=2 wilt
share wilh all that other insurance
by the melhod descrnbed n c.

When

below
{p) Primary And Non-Contributory
To Other Insurance When

Required By Contract

#f you have agreed in a watten
contract, writlen 2a2greament or
permit that this insuraace s
pemary and non contricutory with
he additional insured’s oWl
Inserance, this insurance 15
prmary and wg will not szek
contribulion from that othor
mnsurance
Paragraphs (a} and (b} do net apply 1©
ofher insurance lo which the agdional
insured has been added as an
additional insur=d

YWhen this nsurance 15 excess we will
have no duly under this Coverage Parl to
defend the insured agamnst any “suit" if any
other insurer has a dufy to defend the
insured against thal "surt” if na other
insurer defends we will undertake o do
so but we will pe enlitled to the insured’s
rights against all Ihose other insurers
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vwWhen this \nsurance 18 excass aver other
insurarnce, we will pay only our share of
the ameount cf the loss f any. Ihat
gxcoeds the sum of

(1) The total amount that ali such other
msurance would pay for the loss in the
absence of this insurance. and

{(2) The total of all deductible and self-
insured amounts cnder all that othar
insurarce

Wa will share the remaining loss if any. with
arry oth=r insurance that s not descnbed in
this Excess (nsorance provision and was not
bought specsfically to apply in excess of ke
Limis of Insurarce shawn n e
Declarations of this Coverage Part

Method Of Sharing

if  all  the  other nsurance perruts
conlnbuton by equal shares, we will [cliow
this method also Und=r this apprcoach
each insurer contnbutes egual amounts
unti 1t has pad s applicable limit of
insurance or rone af the loss remains
whichever comes first,

It ary of the other insurance does not pernut
conafribullon by equal shares we will
cantnbule by imits  Under ltis method each
nsurers share 1s oased on the ratia of (s
apphcable hmit of tnsurance to the total
applicatle itrmuts of insurance of all insurers

Transfer Of Rights Of Recovery Against
Others To Us

Transfer Of Rights Of Recovery

If the insured has rnghts o recaver 21l or
panrt of any payment including
Supplementlary Payments we have made
under this Coverage Parf, those rights are
transfarred to us Tha insured musl do
nothing afler loss to impair them Al our
request lhe msured widl bring "suit” or
transfer those rghts to us and help us
enforce them True condition does not
apply to Medical Expenses Coverage

Waiver Of Rights Of Recovery (Waiver
Of Subrogation)

{ the insured has wawed any nghts of
recovery agamst any person or
arganzahan (ar all or pan af any payment,
including Supplementary Paymenls we
have mad= under thue Coverage Pact we
also wawve that right, provided the insured
waived their nghts of recovery aganst
such person or orgarmzation n a contract.
aqgreement or permit thal was exscuted
prior to the injury or damage
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F. OPTIONAL ADDITIONAL INSURED

COVERAGES

If listed cr shown 2s applicable (n the Declarations,
one or mare ol the fotlowing Optional Additional
Insured Coverages also agply Whean any of these
Opluonal Additicnal Insured Coverages apply
Paragraph 6. (Additional Insureds When Required
by Writien Coriract. VWniten Agreement or Permit)
of Sechen €., Who is An Insured does not apply
to the person or organizaton shown 10 the
Declarations. These coverages are subjec! to the
terms ana conditfons apgplicable 1o Business
Liabity Coverage in this pohcy e<cept as
provided below

1. Additional Insured - Designated Person Or
Organization

WHO 1S AN INSURED under Seclon C. is
amended o include as an addibenal insured
the persan(s;) or organmzaton(s) shawn 0 the
Deciarations. bul only with respect to habdity
lor “bodgily injury”, “property damags" or
‘personal and adverbsing inury’ cadsed, in
whole or In part, by your acts or omissions ar
the acts or omissions of those acting on your
behalf

a. In the performance of your ongoing
operations or

b. )n conneclion with your pramises owned
by of remtad o yoi

2. Additional Insurcd - Managers Or Lessors
Of Premises

a. WHO IS5 AN INSURED under Sechon C. s
amended to include as an addimonal mnsured
the persan(s) o argamzahon({s) shown n ihe
Declarations as an Additional Insured -
Designaled Person Or Organmizawon, but only
with respect 10 habilily ansing out of ihe
ownership mamtenance or use ol that part of
the premises leased {0 you and shown in the
Declarations

b. VUith respect to the nsurance afforded to
these addhanal nsureds, the (ollowing
additionat exclusions apply

This insurance does not apply o

(1) Any “occurrence” which takes place
after you cense 1o be a tenant in tha{
premses, or

{2) Structural alterations, naw
consi{ruction or demolillion operations
performed by or on behalf of such
person or crgamzation
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3. Additiana) Insured - Grantor Of Franchise

VWHO IS AN INSURED under Sectian C. 1s
amended ta Include as an additional insured
the person(s) or organizaton(s) shown (n the
Declarations as an Addhonal Insured -
Grantor Of Franchise but only with respect to
thew liability as grantor of franchse (0 you

4. Additional Insured - Lessor Of Leasead
Equipment

a. WHO IS AN INSURED unger Saction C. s
amended to mciucde 3s an  addihona)
wnsured the person(s) or orgamzation(s)
shown t the Declarations as an Addiuonal
(nsured — Lessor of Leased Equipment,
but only with respect to katily for "bodily
Inry”, "property damage” or “personal
and adverusing wmury” cavsad in whole or
In part. by yaur maintenance operation or
use cf equipment leased 1o you by such
person(s) or orgamization(s)

b. With respect to the nsurance aHorded to
tnese addittonal insureds tus insurance
does not apply to any “occurrence” which
lakes place after you cease io lease thal
egquipment

S. Additional Insured - Ownears Or Other
interests From Whom Land Has Been
Leased

a. WHOD IS AN INSURED under Section C. 15
amended o nclude as an adduaiwonal
msurecd the pearson{s) or organzation(s)
shown in the Declarations as an Addiional
Insured — Owners Or Other Interests From
Whaom Land Has Been Leaased. but only
with respect to (abibty arising out of the
ownership matntenance or use of (hat part
of Ihe land leased 10 you and shown in the
Declarations

b. VIth respect o the insurance afforded to
these addilional msureds the following
adddionat exclusions apply

This insurance does not apply to

(1) Any “occurrence” that takes place
aler you cease to lease lhatland or

(2) Srvuctlural alterations new
conslruction or demolition operalgns
performed by or on dbehalf of sSuch
person or organizaton

6. Additional Insured - State Or Political
Subdivision — Permlts

a. WHO IS AN INSURED under Section C. s

amended to nclude as an  additional

insured the slate or political subdlvision

shown in the Dectlarations as an Additional
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Insured — Stare Or Pcoliical Subdmision -

Permits but only with respect (o

apecations performed by yCou of on your

behalf for which the skate or poltica!

subdivision has issued 2 panmit.

With respect lo the insurance afferded o

these addihonal insureds the following

adgditional exclusions apply

This insurance goes not apply o

(1) ~"Bodily imjury’, “progerty damage’ cr
“parsonal and adverlsing ojury’
arising out of operavcas performed for
the slate or muanicipatity or

{2) “"Bodgily injury” or "property damage’
included (0 (he “product-completed
operataons hazard

7. Additional Insured - Vendors

a.

WHO IS AN INSURED under Seztion C.)s
ame-ced o welude a3s an addwona!
insured the parson(s) of crganzaten(s)
(retecred to below as vendor) shown in ihe
Declarations as an Addtional (nsured -
Vendor but onty with respect o “bodily
nyury” or "property damage” ansirg oul of
“your products” which are distributed or
sald in the regular course aof the vendor's
business and only f this Coverage Pan
provides coverage for “bodidy imjury” or
“nroperty damage” included wittun the
“producls-completed pperalions hazard”

The wnsurance aflorded 1o the vendar S
subject to the following addwinnal exclusons
(1) Tiws insurance does not apply 1o
{a) "Bodiy njuey” or "plopearty
damage"” for which the vendor s
ophgates 16 pay damages by
reason of the assumption of
nability in a contract cr agreement
This exclus.on does not apply to
habiily for damages that (he
vendor would have in the absence
of the contrarcl or agreemeni

(b} Any express warranty
unauthonzed by you,

(e) Any physical or chemical change
n \he product made ntentionally
by lhe venaor.

{(d) Repackaging unless unpacked
solely for the purpose of inspecuan.
demonstralicn testng, cor te
substubon of pans under
instrucvons fram the manufacturar
and then repackaged n the original
contaner,

Form SS 00 08 04 05

BUSINESS LIABILITY COVERAGE FORM

(e) Any Bilure to make such
ngpections. adjustments. tests or
servicing as the vendor has agreed
tc make cr normally undsdakes to
make i e wusual course of
pusness 1IN connechnn witk the
districution or sale of the progducts

{f) Demonslraton, installalion,
sarvicing or repair operations.
excepl such operatons performed
at the wvendecrs premisas  in
connecltcn with the sale o7 the
product,

{g) Prodects which after chstribution
or sate py you have beean labeled
or relabeled or used as a
centamer part oc ingrecdent of any
ather thing or substance by or for
the vendor. or

(h) "Bodily myury” or “propeny
damage” arsing oul of the sole
negligenca of the vendor flor its
awn acts or omissions or thoase of
Its employees Or anyone else
acting on Its behalt Rowever thig
axciusion dges not apply to

{) The excephons cortained in
Subparageaphs (d) or (H). or

{ii) Such inspactions
adjustiments tests of servicing
as lhe vendor has agreed to
make or normally undenakes
to make in the usual course of
business In conneclion with
the distibution or sale of the
producis

{2y This insurance does notl apply to any
insyred person or orgamzation from
whom yau have acquired such
producls or any ingredient, part or

container, antering nto
accomgpanying or contaning  such
products

Additional Insured — Controlling Interest

WHQG 18 AN INSURED under Section C. 13

amended to include as an addional ynsured

the person(s) or organization{s) shown i the

Declarations as an Addtional [nsured -

Controlling Interest, but anly with respect (o

thetr tiabitity ansing out of

a. Ther financtal cantrol of you ar

b. Prameses they own, mainiain or contral
while you lease or occupy thase premises
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Yaie insurance does not Rpply to structural
alteralions, new construction and demolition
operalons performad by or for thal person or
oraganization

Additianatl Insured — Owners, Lessees Or
Contractors — Scheduled Person Or
Organization

a. WHO (S AN INSULRED under 3acticn C. s
amended to include as an addinonal
insured (he person(s) o arganizahon(s)
shown In the Daclarations as an Additional
tnsured - Owner. Lessees Or Conlractors,
but only with respect to liability for "bodily
wnury"  “praperty darmaqge” or “personal
and advertising wjury"” caused. in whole or
In part, by your acts or omissions oc the
acts or ormissicns of those acting on your

behaif

(1) In the performance cof your ongning
operations for the acditional
\nsured(s) or

(2) In connection with  “your work”

pedormed for that addional nsured
and included within the ‘“'produclts-
compleled operatgns hazard”, bul
only f tws Coverage Parnt provides
coverage for “bodity njury” or
“praperty damage" incisded withun the
“products-completed operations
hazard".

B, With respect to the nsurance afforded 18
these additional insureds, this (surance
does nol apply to "bedly wijury” ‘propercty
damage” or ‘personal an adveirhsig
imjury” arising out of the rendermg of. or
the faldure to render ary professional
architectural, engneerng OF sumveying
sersices ncluding

(1) The preparing approving or faillure o
prepare or approve, mMaps shop
drawings oonions reporls  Surveys
teld orders change orders designs or
drawings and speciticalions or

{2) Supervisory nspecuon architectural
or engineering actwities

10. Additional Insured — Co-Owner Of insured

Premises

WHO IS AN INSUREPD under Sechon C. 18
amended o Include as an additional insured
the person{s) or Orgamzanon(s) shown n the
Declarations as an Addwhonal iInsured — Co-
Owner Of Insured Premises but only with
respect to lhew habihly as co-owner ot the
premises shown 1 the Declarabons
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The timits of insurance hat appily o addibonal
insureds are described 1n Section D. — Linmuts Of
Insurance.

How this insurance apphes when other insurance
15 avalable o an additional insucad s described in
tha Omer Insurance Condition i Seclion E. -

Liabuity And

Medical Expenses Genearal

Caonditions

LIABILITY AND MEDICAL EXPENSES
DEF(NITIONS

1.

"Adverlisement” means the widespread public

dissermynalion cf \nformation or images that

has the gurgese cfwnducing the sale of goods
products or services through

a. (1) Rado
(2) TYelev:sion,

(3) Bilboard
(4} Magaz.ne
(5) Newspaper,

b. The Internet but orly that part of a web
site that 1s abat goads products oc
services for the pucposes of inducing the
sate of goods, products or services or

c. Aoy other poublicaton (hat s
widespread public distnbulion

given

However, "advertisemant” does nat include

a The design. printed matadal Information
Qr images contamnaad in. an or upgon the
packaging or labeing of any gaods o¢
products or

B, Anp interactive conversaton between or
among persons Ywcocugh a computar network

"Adverlising dea’ smaans any idea far an

"adverusernent”

"Asbhestos hazard” means ar exposure aor

threat of exposure to the actual or alleged

praperics of asbestos and includes the mere

presence ot ashesios in any forrmn

“Aute” means a land molar vehwcle, traler ar
semt-lraler designed for travel on pubhc
roads inclurting any attached machinery or
equipment But "auto” does no! nclude
"mobile equpment”

“Bodily injury” means physical
a. Injury

b. Sickness, or

c. Disease

sustained by a person and. f arising out of the
apove menlal anguish or death at any hime

"Caverage territory” means

Form SS 00 08 04 05



10.

1.

a. The Umted Siates of Amenra (including its
terntories and possessions), Puerto Rice
and Canada:

b. International waters or airspace but only if
the njury or damage occurs in the course
of travel or rrapsporrabhon berween any
places ncluded in a. above

c. Al other pans of the world 1If the injury or
damage arises out of
(1) Gocds or products 1mace or sclc ty you
in the terntory dascribed (N a. above.
(2) The activities of a person whese home
13 N the territory descnbegd n a
above bul i1s away for a short ume on
ycur business, or
{3) “Personal and adverusing myjury’
offenses that take pltace thrmugh the
Intemet or similar electronic means of
communicaton
provided the mswed's responsibity to pay
damages is determined in the United States of
America (including s terntores anc
possessions) Puero Rco or Canada n 2
"suit™ on  the merits according to  Ihe
subslantive law N such lerntory or 0 2
settlemenl we agree to
"Eleclrome data” means mmjormaticn facts ot
programs
a. Swred as cron.
b. Crealged or used on cr
c. Transmidted to or from
computer sofware. including systems  and
applications sofftware rard or floppy disks

CO-ROMS tapes. grrves. cells data
processing devices or any other media which
are vused with eclecironically controlled
equipment

"Employee”  includes a Tleased worker”

"Employee” does not include a ‘temporary
worker"

"Executive officer” means a person holding
any of Lthe officer posmions created by your
charter, consttution by-laws or any other
simdar governing document

“Hostile fire” means one which bdecomes

uncontrollable or breaks out fram where it was

ntendead o be

“Impaired property” means tangble propecty.

other than "your product’ or "your work™ that

cannal be used or s Jess usefyl because

a. it \nccorporates “your producy” or “your work”
that 1s known or thought to bz defective
deicient inadequate or dangeious of
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b. You have fled tc fulnll the teems of a
contract or agreement:

It such property can be restoréd ‘0 use by

a. The repar. replacement, adjustment or
removal of "your product’ or “vour work”
or

b. Your fulfilhng the terms of the conlract or
agreement

"Insured contract” means

a A contract for a lease of premises
However, that portiar: of ihe contrac| lor a
lease of pramises that mndemnifies ary
person ac organizahon for damage by fire
tightning or exploson (o prenuses while
rented to ycou cr tempararily occupred by
you with permission ol the owner is
subject o the Damage To Premises
Rented Ta You timit described in Section
D. — Liabihty and Medical Expensas Limits
of Insurance

. A sidetrachk agreement

c. Apy easemenl or hcense agrzement
including an  easemenl o hcense
agreement in connacuon with construchon
or demahition gperations on or wihin S0
feet of a railroad

d. Any obhgation as required by ordinance
to ndemnaify a mumicipality  extept in
connection with work for a mumecipality .

e. An elevator mantenance agreement, or

f. That part of any other contract or
agreemeant perfaining toc your businass
{(including an Iirdemnificavan  of a
muncipally m  connection  with  work
performead for a mumcipahy) under which
you assume the torl habdity of another
parnty to pay for "bodily injury”™ or “praperty
damage” ta a thirg persan or organizalan,
provided the “badidy injury” ar “property
damage” is caused, 1in» whole or in part by
you or by those achag on your behalf
Tort ligbinty means a habibty that would pe
imposed by law in lhe absence ot any
contraci or agreement

Paragraph f. ncludes that part of any
contract or agreement that indemnifies a
railfroad for ~badily \njury" oc “property
damage” ansing out of constructon or
demahlon operations withia 50 faet of any
rairoad property and affecting any railroad
bridge or treste, tracks, road-beds tunnel
underpass or crossing

However, Paragraph {. doas not incluge
thal part of any contract of agreement.
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13,

14.

(1} That indeminifies 80 archilecl.
engueer or surveyor for injury or
damage ansing out of

(a) Preparng., approvirg or failing to
prepare or approve maps, shop
drawings opInions repaorls,
surveys, field orders, change
orders, designs or drawings and
specifications or

{b} Giving directicns or instruclicns
or faiing o give them, f that s the
prnimary cause of the injury or
damage or

(2) Under wnich the nsured. f an
architect, engineer of  saveayor.
assumes babdity tor am wjury or
damage arsmng aul of ihe nswured’s
render.ng or failure o render
professional services including those
hsted n (1) abova and supervisory,
tnspection architectural cr
enginoanng actvities

"Ledsed worker’ means a person leased lo
you by a labor l(easmg fHrm  under an
agreement betlween you ang the labor leasing
firm. (o perform duties related to ‘he conduct of
your busmness “Leased worker’ does not
inciude a "temporary worker"

“Loading or unlaading” means the handung of

properky-

a. After it 1s moved lrom the place where it (s
accepied for movement (nto of onto an
arcraft wateccraf or "auvlo”,

b. While (t1s in or on an aircraft watercraft or
"BUlo™ or

c. While it 1s baing moved from an aircraft
watercrafll or “puto” to the ptace where 1t 1
hnafly delivered

but "leading or unloading” does not melude the

mavement of propery by means of a machanical

device, other than a band truck that 1s not
atlached to the avcraft, watercraft or "auto”

15. “Mobile equipmen!” means any of the following

types of and vehictes, including any allached

machinery or aguipment

a. Bulldozers, farm machinery forkhfts and
other vehicles designed for use principally
off public roads,

b. Vehicles maintained for use solely on or
nexl lo premises you own or rent,

c. Vehicles that travel or crawler treads,

d. Vehicles, whether self-propelled or not, on
which are permanenily maunted
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(1) FPower cacranes shavels, loadams,
diggers or dnlis: or

(2) Road construction or rcesurfacing
equipment such as graders, scrapers
or rollers,

e. Vehwcles net described 0 a., b, c., or d.
above that are not self-propelled and are
maintamed prnmacily lo provide motiiity to
pemmanently attached egupement of the
follow'ng types

(Y)Y Aur COMmpressors pumps and
generators. ncluding spraying.
welding building cleaning

geophysical exploration hghting and
well servicing equipiment; or

(2) Cherry pickers and swvular devices
used to ratsa or lower workers,

f. Vehicles not described n 3., b. c. or d.
above maintadned primanly far purposes
other than the transportation of persons or
cargo
However, self-propalled vehicles with the
tollowing types o! permanently attached
equipment are not "'mabide equipment’ but
will be considered "autos’.

(1) Equiprmient, of at least 1 000 pounds
gross vehicie weghl designed
primacily for
{a) Snow removal,

() Road mamtenance but ot
construction or resurfacing ar

(c) Sitreelcleaning,

(2) Cherry pickers and simiar devices
mounted on  autcmobile or  truck
chassis and used to raise or lowel
workers, and

(3) Aur coMmpressors, pumps and
generalors neluding spraying
wetding building cleaning

geophysical exploration. lghung and
well servicing equipment

“Occurrence” means an  accident  ncluding
confinuous or repeated exposure o substannally
the same general harmiul conditions

“Parsonal and advertising injucy” means Injury
ncluding conseqguental “bodily (njury™. arising
out of one or more of the following clfenses

a. False arrest, detention or imprisonment,
bB. Nalcious prosecuthon.
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c. The wroagfil eviction from wrongful entry
into. or invasion of the rnghrtl af pnvate
occupancy of a room, dweling or
premises (hat the pessan  ocgupies.
committed by or on b2half of s owner
landlorg or lessor

d. Qral. wnllen or efectronic publhcation of
material that slanders or kbels 3 persan cr
crganizaticn or disparages a3 perscn’'s or
crganizaben’s goods, prcducts or services,

e. Oral written or electronic pnbhcauon of
matenal that violates a persor’s nght of
privacy

f. Copying i your “adverusementT a2
person’s of orgacnizahons “advernsing
idea" ar slyle of "adverbsement”,

g. Infmngement of capynght slcgan. cr btie of
any hterary or artistic work 0 your
"advertisement or

h. Diseriminaton or humiliation that results in
injury to the feelings or reputabton of 3
naturat person

18. "Poilutants” means ary sold hqud. gaseous or
thermal writant or contamamant including smoke
vapor. scot. fumes, acids, alkahs chemicals and
waste Waste ncludes matenals to be recyclad
recondibaned or reclaimed

138. “Products-camgiet=d pperations hazard’

a. Includes all "bodity injury” and ‘prapecty
damage” acecurnng away from premeses
you cwn or rent and arnsing out of "your
product” or “your work " e<cept

(1) Prodocts that are shil in your physical
pOsSSession. or

(2} Work that has not yel been completed
or apandoned. However. “yous wodrk”
will be deemed o ba completed al the
aarliest of the following limes

(a) When all of ihe work ralled for in
your contract has been complehed

(b) when oll of the work i be done at
fhe jab s:ite has bean compleied tf
your contract calls for work al
rmace than ane jas sile

{c) When that pact of the work dane ait
a job sne has been pul to ils
intended uvuse by any person Cf
organizaton other than another
conlraclor or subcontractor
working on the same project
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Wark that may nred sefvice, mamntananca
carrection. repar  or replacement but
which 5 otherwise complete will pe
treated as completed.

The “bodily injury” or “prcperty damage”
must eccur away from premises you oawn
or rent. uniess your business inciudes the
selling. handling or distribution of "your
product” tor consumptica on prémises you
own ar rent

Does aat nclude “booity njury” or

“property damage™ arising out of

{1} The transpartaton of property. uniess
the injury or damage anses oul of a
candition sn or on 3 vehiclie nal owned
or operated by you and that congition
was created by the Tioading or
unfeading” of that wvehicle by any
insurec. ¢r

{2) The existence of wols uinstalied
aquipment cr abandonsd or unusad
matenals

20. “FProperty damage” means

a.

Physical wmury to tangible property.
including all resclting loss of use of that
property. All such ioss of use skall be
deemed to orccur at the time of tha
physical imjury that caused it or

i.oss of use of tangwpie praparnty that s not
physicailly injured Al such loss of use
shall be deermed to occur at the time of
"eceourrence” that caused it

As used n this definiion “electronic data” 1s
not tanglible property

21, "Sut” means a civil proceeding in whch
damages because of "boddy njury”, “property
damage’ or “persoral and advertising injury”
1o which this (insurance applies are alleged
"Sut" includes

An arbitration proceeding in which such
damages 2are claimed and to which the
insuced mMust submit or does submit with
our consent or

Any other alternauve dispute resclution
proceading i1 which such damages are
claimed and o whieh the insured subimits
with our consent

22. "Temporary worker” means a person who s
furnished lo you to subshtute for a permanent
"employee” on izave or o meel seasonal or
short-term workioad conditrons

23. "Volunteer warker’ means a8 person wha

Is nol your “employee™
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BUSINESS LIABILITY COVERAGE FORM

24.

Donates his ar er work,

Acts at the directian of and wathin the
scope of duties determined by you and

1S not pald a fee, salacry or other
compensal@on by you or anyone 2ise for
thewr work performed for you

"Your praduct”

b.

Means

{1} Any goods ar products, olther than real
property manufactured, sold. handied,
aistributed cor disposed of by

{(a) You;
{b) Others trading under your name,
or

{c} A person or organization whose
business or assels you have
acquwed, and

{(2) Contaners (other thar wvehicles)
matenals, pacts or equipment
furnished n connection wath  such
goods or proqucts

(ncludes

{1) Warranties or representations mana at
any time with respeci ta the ttness
qualty durabiy pertormance or use
of "your product”. and
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{2) The providing of or faldure ta provde
warnmings or instructions.

Does not include vanding machines or

gther propesty ranted to or jlocaled for the

use of others but not sold.

"Your work™

Means

(1) Work or oparations performed by you
or on your behalf, and

(2) Materais odars or equipment
furnishied i cornechon with such work
ar operalions

Includes

(1) Warranties or represantatinns made af
any ume with respect lo the fithess
quality durability, pedormance or use
of "your wark', and

(2) The praviding of or fallure to pravide

warnngs or natructions
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