
C
L

E
R

K
’S

C
O

N
T

R
A

C
T

an
d

A
G

R
E

E
M

E
N

T
C

o
V

E
R

PA
G

E

L
eg
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F

ile
ID

#:
2018-0513

In
n

o
p
rise

C
o
n
tract

#:
018-0104

Y
ear:

2018
A

m
o

u
n
t:

$59,500.00

D
ep

artm
en

t:
V

M
O

-
A

hm
ad

Z
ayyad

C
o
n
tract

T
y

p
e:

P
rofessional

C
onsulting

C
o
n
tracto

rs
N

am
e:

M
atrix

C
onsulting

G
roup

C
o
n
tract

D
escrip

tio
n

:
O

perations,
Staffing

&
S

ervice
D

elivery
A

nalysis



M
A

Y
O

R
TRUSTEES

K
eith

Pekau
K

athleen
M

.
Fenton

V
ILlA

G
E

CLERK
Jam

es
V.

D
odge

John
C

.
M

ehalek
V

O
R

LA
N

D
Patricia

A
.

G
ira

14700
S.

R
avinia

A
venue

C
arole

G
riffin

R
uzich

O
rland

Park,
IL

60462
PA

R
K

7
0
8
.4

0
3
.6

1
0
0

D
aniel

I.
C

alandriello
O

rlandPark.org
V

ILI.A
G

E
HALL

M
ichael

F.
C

arroll

A
ugust

23,
2018

M
r.

R
ichard

B
rady

M
atrix

C
onsulting

G
roup

201
San

A
ntonio

C
ircle,

Ste
148

M
ountain

V
iew

,
C

A
94040

N
O

TIC
E

TO
PR

O
C

EED
—

O
perations,

Staffing
&

Service
D

elivery
A

nalysis

D
ear

M
r.

B
rady:

This
notification

is
to

inform
you

that
the

V
illage

of
O

rland
Park

has
received

all
necessary

contracts,
certifications,

and
insurance

docum
ents

in
order

for
w

ork
to

com
m

ence
on

the
above

stated
project

as
of

A
ugust

20,
2018.

Please
contact

A
hm

ad
Z

ayyad
at

708-403-6180
to

arrange
the

com
m

encem
ent

of
the

w
ork.

T
he

V
illage

w
ill

be
processing

a
Purchase

O
rder

for
this

contract
and

it
w

ill
be

em
ailed

to
your

com
pany.

It
is

im
perative

that
this

num
ber

on
the

Purchase
O

rder
be

noted
on

all
invoices,

correspondence,
etc.

All
invoices

should
be

sent
directly

to
the

A
ccounts

Payable
D

epartm
ent

at
14700

S.
R

avinia
A

ve.
O

rland
Park,

IL
60462

or
em

ailed
to

accounfspayable@
orlandpark.org.

A
lso,

your
final

invoice
for

this
contract

should
state

that
it

is
the

final
invoice

pertaining
to

that
Purchase

O
rder.

For
your

records,
Ihave

enclosed
one

(1)
original

executed
contract

dated
A

ugust
9,

2018
in

an
am

ount
not

to
exceed

Fifty
N

ine
T

housand
Five

H
undred

and
N

o/100
($59,500.00)

D
ollars.

If
you

have
any

questions,
please

call
m

e
at

708-403-6173.

Sincerely,

D
enise

D
om

alew
ski

Purchasing
&

C
ontract

A
dm

inistrator

E
nd:

C
C

:
A

hm
adZ

ayyad
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K
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M
.

Fenton
V

ILlA
G

E
CLERK

I
Jam

es
V.

D
odge

John
C.

M
eholek

0
R

LA
N

D
Patricia

A
.

G
ira

14700
S.

R
avinio

A
venue

A
C

arole
G

riffin
R

uzich
O

rland
Pork,

1
60462

r
t
I

I\.
708.403.6100

D
aniel

T.
C

alondriello
O

rlondPork.org
VILLAGE

H
A

Ll.
M

ichael
F.C

arroll

A
ugust

9,
201

8

M
t.

R
ichard

B
rady

M
atrix

C
onsulting

G
roup

201
San

A
ntonio

C
ircle,

Suite
148

M
ountain

V
iew

,
C

A
94040

N
O

TIC
E

O
F

A
W

A
R

D
—

O
perations,

Staffing
&

Service
D

elivery
A

nalysis

D
ear

M
r.

B
rady:

This
notification

is
to

inform
you

that
on

A
ugust

6,
201

8,
the

V
illage

of
O

rland
Park

B
oard

of
T

rustees
approved

aw
arding

M
atrix

C
onsulting

G
roup

the
contract

in
accordance

w
ith

the
proposal

you
subm

itted
dated

A
ugust

3,
2018,

for
O

perations,
Staffing

&
Service

D
elivery

A
nalysis

for
an

am
ount

not
to

exceed
Fifty

N
ine

T
housand

Five
H

undred
and

N
o/100

($59,500.00)
D

ollars.

In
order

to
begin

this
engagem

ent,
you

m
ust

com
ply

w
ith

the
follow

ing
w

ithin
ten

business
days

of
the

date
of

this
N

otice
of

A
w

ard,
w

hich
is

by
A

ugust
23,

201
8.

•
A

ttached
is

the
C

ontract
for

O
perations,

Staffing
&

Service
D

elivery
A

nalysis.
Please

sign
and

return
directly

to
m

e.
I

w
ill

obtain
signatures

to
fully

execute
the

C
ontract

and
one

fully
executed

C
ontract

w
ill

be
returned

to
you.

•
A

lso
enclosed

are
the

C
ertificate

of
C

om
pliance

and
Insurance

R
equirem

ents.
P

lease
com

plete
and

return
them

directly
to

m
e.

•
Please

subm
it

a
C

ertificate
of

Insurance
from

your
insurance

com
pany

in
accordance

w
ith

all
of

the
Insurance

R
equirem

ents
listed

and
agreed

to
in

the
bid

at
m

inim
um

and
endorsem

ents
for

a)
the

additional
insured

status,
b)

the
w

aiver
of

subrogation
for

G
eneral

Liability
and

c)
the

w
aiver

of
subrogation

for
W

orkers
C

om
pensation.

•
In

order
to

properly
docum

ent
your

vendor
relationship

w
ith

the
V

illage
of

O
rland

Park,
your

com
pany

m
ust

provide
the

V
illage

w
ith

a
com

pleted
W

-9
Form

.

•
I’ve

also
included

an
E

lectronic
Funds

T
ransfer

(EFT)
A

uthorization
Form

.
E

nrollm
ent

is
optional,

and
by

authorizing
EFTs,

you
w

ill
receive

paym
ents

from
the

V
illage

faster
and

m
ore

securely.
A

dditionally,
the

V
illage

w
ill

be
able

to
send

you
a

detailed
em

ail
notification

w
hen

paym
ent

has
been

rem
itted.

If
you’d

like
to

enroll
in

EFT
paym

ents,
com

plete,
sign

and
return

the
EFT

A
uthorization

Form
along

w
ith

the
other

docum
ents.
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ac
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re
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y
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co
m

m
en

ce
m

en
t

of
w
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is
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a

N
ot

ic
e
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d
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a
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or
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r

w
he

n
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u
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e
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fu
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m
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e

w
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s.

.
If
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u

ha
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an
y
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es
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on
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pl

ea
se

do
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t
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si
ta
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to
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m
e
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73
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e-
m
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m
e
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dd
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i@
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D
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D
om
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sk
i

Pu
rc
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si

ng
&

C
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tr
ac

t
A

dm
in

is
tr

at
or

cc
:
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e

L
aM
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Th
e

V
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e
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O
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d
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f
v
e
7

0
O

R
LA

N
D

PA
RK

C
2o

2018
O

perations,
Staffing

&
Service

D
elivery

A
nalysis

F
iti9

n
t,

,
.

(C
ontract for

Professional
C

onsulting)
e

u
e
p
f.m

This
C

ontract
is

m
ade

this
9th

day
of

A
ugust,

2078
by

and
betw

een
T

he
V

illage
of

O
rland

Park
(hereinafter

referred
to

as
the

“V
ILLA

G
E”)

and
M

atrix
C

onsulting
G

roup
(hereinafter

referred
to

as
the

“C
O

N
SU

LTA
N

T”).

W
ITN

ESSETH
In

consideration
of

the
prom

ises
and

covenants
m

ade
herein

by
the

V
ILLA

G
E

and
the

C
O

N
SU

LTA
N

T
(hereinafter

referred
to

collectively
as

the
“PA

RTIES,”)
the

PA
RTIES

agree
as

follow
s

SEC
TIO

N
1:

TH
E

C
O

N
TR

A
C

T
D

O
C

U
M

EN
TS:

This
C

ontract
shall

include
the

follow
ing

docum
ents

(hereinafter
referred

to
as

the
“C

O
N

T
R

A
C

T
D

O
C

U
M

E
N

T
S”)

how
ever

this
C

ontract
takes

precedence
and

controls
over

any
contrary

provision
in

any
of

the
C

O
N

T
R

A
C

T
D

O
C

U
M

E
N

T
S.

T
he

C
ontract,

including
the

C
O

N
T

R
A

C
T

D
O

C
U

M
E

N
T

S,
expresses

the
entire

agreem
ent

betw
een

the
PA

RTIES
and

w
here

it
m

odifies,
adds

to
or

deletes
provisions

in
other

C
O

N
TR

A
C

T
D

O
C

U
M

E
N

T
S,

the
C

ontract’s
provisions

shall
prevail.

Provisions
in

the
C

O
N

T
R

A
C

T
D

O
C

U
M

E
N

T
S

unm
odified

by
this

C
ontract

shall
be

in
full

force
and

effect
in

their
unaltered

condition.

This
C

ontract
The

T
erm

s
and

C
onditions

T
he

Proposal
dated

A
ugust

6,
201$

as
it

is
responsive

to
the

V
ILLA

G
E’s

requirem
ents

C
ertificate

of
C

om
pliance

C
ertificates

of
Insurance

SEC
TIO

N
2:

SC
O

PE
O

F
TH

E
W

O
R

K
A

N
D

PA
Y

M
EN

T:
T

he
C

O
N

SU
L

T
A

N
T

agrees
to

provide
labor,

equipm
ent

and
m

aterials
necessary

to
provide

the
services

as
described

in
the

C
O

N
T

R
A

C
T

D
O

C
U

M
E

N
T

S
and

further
described

below
:

C
onduct

on
O

perational
Staffing

and
Service

D
elivery

A
ssessm

ent
of

the
V

illage’s
organization’s

departm
ent

and
services.

See
proposal

for
com

plete
scope

of
w

ork
as

requested
by

the
V

illage
of

O
rland

Park

(hereinafter
referred

to
as

the
“W

O
R

K
”)

and
the

V
ILLA

G
E

agrees
to

pay
the

C
O

N
SU

L
T

A
N

T
pursuant

to
the

provisions
of

the
Local

G
overnm

ent
Prom

pt
Paym

ent
A

ct
(50

ILCS
505/1

et
seq.)

the
follow

ing
am

ount:

T
ask

C
ost

Project
Initiation,

D
ata

C
ollection

&
Profile

$1
6,000

B
est

Practices
A

ssessm
ent

$1
3,880

E
valuate

Staffing,
W

orkflow
,

Service
Levels

and
ERI

$13,370
E

valuate
O

rganizational
Structure

$
6,910

D
raft

and
Final

R
eport

S
9,340

O
perations,

Staffing
&

Service
D

e’ivery
Study

M
atrix

C
onsu’ting

G
roup



TO
TA

L
C

O
ST

:
an

am
ou

nt
no

t
to

ex
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ed
Fi

fty
N

in
e

T
ho
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an

d
Fi

ve
H

un
dr

ed
an

d
N

o/
i

00
($

59
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00
.0

0)
D

ol
la

rs

SE
C

T
IO

N
3:

A
SS

IG
N

M
EN

T:
C

O
N

SU
L

T
A

N
T

sh
al

l
no

t
as

si
gn

th
e

du
tie

s
an

d
ob

lig
at

io
ns

in
vo

lv
ed

in
th

e
pe

rf
or

m
an

ce
of

th
e

W
O

R
K

w
hi

ch
is

th
e

su
bj

ec
t

m
at

te
r

of
th

is
C

on
tr

ac
t

w
ith

ou
t

th
e

w
rit

te
n

co
ns

en
t

of
th

e
V

IL
LA

G
E.

SE
C

T
IO

N
4:

TE
RM

O
F

TH
E

C
O

N
T

R
A

C
T

:
Th

is
C

on
tr

ac
t

sh
al

l
co

m
m

en
ce

on
th

e
da

te
of

ex
ec

ut
io

n.
T

he
W

O
R

K
sh

al
l

co
m

m
en

ce
up

on
re

ce
ip

t
of

a
N

ot
ic

e
to

Pr
oc

ee
d

an
d

co
nt

in
ue

ex
pe

di
tio

us
ly

fr
om

th
at

da
te

un
til

fi
na

l
co

m
pl

et
io

n
on

or
be

fo
re

N
ov

em
be

r
30

,
20

18
.

Th
is

C
on

tr
ac

t
sh

al
l

te
rm

in
at

e
up

on
co

m
pl

et
io

n
of

th
e

W
O

R
K

(d
el

iv
er

y
of

th
e

Fi
na

l
R

ep
or

t)
,

bu
t

m
ay

be
te

rm
in

at
ed

by
ei

th
er

of
th

e
PA

RT
IE

S
fo

r
de

fa
ul

t
up

on
fa

ilu
re

to
cu

re
af

te
r

te
n

(1
0)

da
ys

pr
io

r
w

ri
tte

n
no

tic
e

of
sa

id
de

fa
ul

t
fr

om
th

e
ag

gr
ie

ve
d

PA
RT

Y.
Th

e
V

IL
LA

G
E,

fo
r

its
co

nv
en

ie
nc

e,
m

ay
te

rm
in

at
e

th
is

C
on

tr
ac

t
w

ith
th

irt
y

(3
0)

da
ys

pr
io

r
w

ri
tte

n
no

tic
e.

SE
C

T
IO

N
5:

IN
D

EM
N

IF
IC

A
TI

O
N

A
N

D
IN

SU
R

A
N

C
E:

Th
e

C
O

N
SU

L
T

A
N

T
sh

al
l

in
de

m
ni

fy
an

d
ho

ld
ha

rm
le

ss
th

e
V

IL
LA

G
E,

its
tr

us
te

es
,

of
fi

ce
rs

,
di

re
ct

or
s,

ag
en

ts
,

em
pl

oy
ee

s
an

d
re

pr
es

en
ta

tiv
es

an
d

as
si

gn
s,

fr
om

la
w

su
its

,
ac

ti
on

s,
co

st
s

(i
nc

lu
di

ng
at

to
rn

ey
s’

fe
es

),
cl

ai
m

s
or

lia
bi

lit
y

of
an

y
ch

ar
ac

te
r,

in
cu

rr
ed

du
e

to
th

e
al

le
ge

d
ne

gl
ig

en
ce

of
th

e
C

O
N

SU
L

T
A

N
T

,
br

ou
gh

t
be

ca
us

e
of

an
y

in
ju

ri
es

or
da

m
ag

es
re

ce
iv

ed
or

su
st

ai
ne

d
by

an
y

pe
rs

on
,

pe
rs

on
s

or
pr

op
er

ty
on

ac
co

un
t

of
an

y
ac

t
or

om
is

si
on

,
ne

gl
ec

t
or

m
is

co
nd

uc
t

of
sa

id
C

O
N

SU
L

T
A

N
T

,
its

of
fi

ce
rs

,
ag

en
ts

an
d/

or
em

pl
oy

ee
s

ar
is

in
g

ou
t

of
,

or
in

pe
rf

or
m

an
ce

of
an

y
of

th
e

pr
ov

is
io

ns
of

th
e

C
O

N
TR

A
C

T
D

O
C

U
M

E
N

T
S,

in
cl

ud
in

g
an

y
cl

ai
m

s
or

am
ou

nt
s

re
co

ve
re

d
fo

r
an

y
in

fr
in

ge
m

en
ts

of
pa

te
nt

,
tr

ad
em

ar
k

or
co

py
ri

gh
t;

or
fr

om
an

y
cl

ai
m

s
or

am
ou

nt
s

ar
is

in
g

or
re

co
ve

re
d

un
de

r
th

e
‘W

or
ke

r’
s

C
om

pe
ns

at
io

n
Ac

t’
or

an
y

ot
he

r
la

w
,

or
di

na
nc

e,
or

de
r

or
de

cr
ee

.
In

co
nn

ec
tio

n
w

ith
an

y
su

ch
cl

ai
m

s,
la

w
su

its
,

ac
tio

ns
or

lia
bi

lit
ie

s,
th

e
V

IL
LA

G
E,

its
tr

us
te

es
,

of
fi

ce
rs

,
di

re
ct

or
s,

ag
en

ts
,

em
pl

oy
ee

s,
re

pr
es

en
ta

ti
ve

s
an

d
th

ei
r

as
si

gn
s

sh
al

l
ha

ve
th

e
ri

gh
t

to
de

fe
ns

e
co

un
se

l
of

th
ei

r
ch

oi
ce

.
T

he
C

O
N

SU
L

T
A

N
T

sh
al

l
be

so
le

ly
lia

bl
e

fo
r

al
l

co
st

s
of

su
ch

de
fe

ns
e

an
d

fo
r

al
l

ex
pe

ns
es

,
fe

es
,

ju
dg

m
en

ts
,

se
ttl

em
en

ts
an

d
al

l
ot

he
r

co
st

s
ar

is
in

g
ou

t
of

su
ch

cl
ai

m
s,

la
w

su
its

,
ac

tio
ns

or
lia

bi
lit

ie
s. T

he
C

O
N

SU
L

T
A

N
T

sh
al

l
no

t
m

ak
e

an
y

se
ttl

em
en

t
or

co
m

pr
om

is
e

of
a

la
w

su
it

or
cl

ai
m

,
or

fa
il

to
pu

rs
ue

an
y

av
ai

la
bl

e
av

en
ue

of
ap

pe
al

of
an

y
ad

ve
rs

e
ju

dg
m

en
t,

w
ith

ou
t

th
e

ap
pr

ov
al

of
th

e
V

ill
ag

e
an

d
an

y
ot

he
r

in
de

m
ni

fi
ed

pa
rt

y.
T

he
V

ill
ag

e
or

an
y

ot
he

r
in

de
m

ni
fi

ed
pa

rt
y,

in
its

or
th

ei
r

so
le

di
sc

re
tio

n,
sh

al
l

ha
ve

th
e

op
tio

n
of

be
in

g
re

pr
es

en
te

d
by

its
or

th
ei

r
ow

n
co

un
se

l.
If

th
is

op
tio

n
is

ex
er

ci
se

d,
th

en
th

e
co

ns
ul

ta
nt

sh
al

l
pr

om
pt

ly
re

im
bu

rs
e

th
e

V
ill

ag
e

or
ot

he
r

in
de

m
ni

fi
ed

pa
rt

y,
up

on
w

ri
tte

n
de

m
an

d,
fo

r
an

y
ex

pe
ns

es
,

in
cl

ud
in

g
bu

t
no

t
lim

ite
d

to
co

ur
t

co
st

s,
re

as
on

ab
le

at
to

rn
ey

s’
an

d
w

itn
es

se
s’

fe
es

an
d

ot
he

r
ex

pe
ns

es
of

lit
ig

at
io

n
in

cu
rr

ed
by

th
e

V
ill

ag
e

or
ot

he
r

in
de

m
ni

fi
ed

pa
rt

y
in

co
nn

ec
tio

n
th

er
ew

ith
.

T
he

in
de

m
ni

fi
ca

tio
n

ob
lig

at
io

n
un

de
r

th
is

pa
ra

gr
ap

h
sh

al
l

no
t

be
lim

ite
d

in
an

y
w

ay
by

an
y

lim
ita

tio
ns

on
th

e
am

ou
nt

or
ty

pe
of

da
m

ag
es

,
co

m
pe

ns
at

io
n

or
be

ne
fi

ts
pa

ya
bl

e
by

or
fo

r
th

e
be

ne
fi

t
of

S
ub

co
nt

ra
ct

or
or

an
y

in
de

m
ni

tie
s

un
de

r
an

y
W

or
ke

r’
s

C
om

pe
ns

at
io

n
A

ct
,

O
cc

up
at

io
na

l
D

is
ea

se
A

ct
,

D
is

ab
ili

ty
B

en
ef

its
A

ct
,

or
an

y
ot

he
r

em
pl

oy
ee

be
ne

fi
ts

ac
t.

Th
e

S
ub

co
nt

ra
ct

or
fu

rt
he

r
ag

re
es

to
w

ai
ve

an
y

an
d

al
l

lia
bi

lit
y

lim
ita

tio
ns

ba
se

d
up

on
th

e
W

or
ke

r’
s

C
om

pe
ns

at
io

n
A

ct
co

ur
t

in
te

rp
re

ta
tio

ns
or

ot
he

rw
is

e.

E
xe

cu
tio

n
of

th
is

C
on

tr
ac

t
by

th
e

V
IL

LA
G

E
is

co
nt

in
ge

nt
up

on
re

ce
ip

t
of

In
su

ra
nc

e
C

er
tif

ic
at

es
pr

ov
id

ed
by

th
e

C
O

N
SU

L
T

A
N

T
in

co
m

pl
ia

nc
e

w
ith

th
e

C
O

N
T

R
A

C
T

D
O

C
U

M
E

N
T

S.

2
O

p
er

o
io

n
s,

St
aF

fi
ng

&
Se

rv
ic

e
D

el
iv

er
y

St
ud

y
M

at
ri

x
C

on
su

lti
ng

G
ro

up



SEC
TIO

N
6:

C
O

M
PLIA

N
C

E
W

ITH
LA

W
S:

C
O

N
SU

L
T

A
N

T
agrees

to
com

ply
w

ith
all

federal,
state

and
local

law
s,

ordinances,
statutes,

rules
and

regulations
including

but
not

lim
ited

to
the

Illinois
H

um
an

R
ights

A
ct

as
follow

s:
C

O
N

SU
LTA

N
T

hereby
agrees

that
this

contract
shall

be
perform

ed
in

com
pliance

w
ith

all
requirem

ents
of

the
Illinois

H
um

an
R

ights
A

ct,
775

ILCS
5/1

-

101
et

q
.,

and
that

the
C

O
N

SU
L

T
A

N
T

and
its

subcontractors
shall

not
engage

in
any

prohibited
form

of
discrim

ination
in

em
ploym

ent
as

defined
in

that
A

ct
and

shall
m

aintain
a

sexual
harassm

ent
policy

as
the

A
ct

requires.
T

he
C

O
N

SU
LTA

N
T

shall
m

aintain,
and

require
that

its
subcontractors

m
aintain,

policies
of

equal
em

ploym
ent

opportunity
w

hich
shall

prohibit
discrim

ination
against

any
em

ployee
or

applicant
for

em
ploym

ent
on

the
basis

of
race,

religion,
color,

sex,
national

origin,
ancestry,

citizenship
status,

age,
m

arital
status,

physical
or

m
ental

disability
unrelated

to
the

individual’s
ability

to
perform

the
essential

functions
of

the
job,

association
w

ith
a

person
w

ith
a

disability,
or

unfavorable
discharge

from
m

ilitary
service.

C
O

N
SU

L
T

A
N

T
and

all
subcontractors

shall
com

ply
w

ith
all

requirem
ents

of
the

A
ct

and
of

the
R

ules
of

the
Illinois

D
epartm

ent
of

H
um

an
R

ights
w

ith
regard

to
posting

inform
ation

on
em

ployees’
rights

under
the

A
ct.

C
O

N
SU

L
T

A
N

T
and

all
subcontractors

shall
place

appropriate
statem

ents
identifying

their
com

panies
as

equal
opportunity

em
ployers

in
all

advertisem
ents

for
w

orkers
to

be
em

ployed
in

w
ork

to
be

perform
ed

under
this

contract

The
C

O
N

SU
LTA

N
T

shall
obtain

all
necessary

local
and

state
licenses

and/or
perm

its
that

m
ay

be
required

for
perform

ance
of

the
W

O
R

K
and

provide
those

licenses
to

the
V

ILLA
G

E
prior

to
com

m
encem

ent
of

the
W

O
R

K
.

SEC
TIO

N
7:

N
O

TIC
E:

W
here

notice
is

required
by

the
C

O
N

T
R

A
C

T
D

O
C

U
M

E
N

T
S

itshall
be

considered
received

if
it

is
delivered

in
person,

sent
by

registered
U

nited
States

m
ail,

return
receipt

requested,
delivered

by
m

essenger
or

m
ail

service
w

ith
a

signed
receipt,

sent
by

facsim
ile

or
e-m

ail
w

ith
an

acknow
ledgm

ent
of

receipt,
to

the
follow

ing:

To
the

V
ILLA

G
E:

To
the

C
O

N
SU

LTA
N

T:
D

enise
D

om
alew

ski,
C

ontract
A

dm
inistrator

R
ichard

B
rady,

President
V

illage
of

O
rland

Park
M

atrix
C

onsulting
G

roup
14700

South
R

avinia
A

venue
201

San
A

ntonio
C

ircle,
Suite

148
O

rland
Park,

Illinois
60462

M
ountain

V
iew

,
C

alifornia
94040

T
elephone:

708-403-6
173

T
elephone:

650-858-0507
Facsim

ile:
708-403-9212

Facsim
ile:

650-917-2310
e-m

ail:
ddom

alew
skiorlandpark.orq

e-m
ail:

rb
rad

y
m

atrix
cq

.n
et

or
to

such
other

person
or

persons
or

to
such

other
address

or
addresses

as
m

ay
be

provided
by

either
party

to
the

other
party.

SEC
TIO

N
8:

STA
N

D
A

RD
O

F
SER

V
iC

E:
Services

shall
be

tendered
to

the
professional

standards
applicable

to
the

sam
e

or
sim

ilar
services

in
the

C
hicagoland

area.
Sufficient

com
petent

personnel
shall

be
provided

w
ho

w
ith

supervision
shall

com
plete

the
services

required
w

ithin
the

tim
e

allow
ed

for
perform

ance.
T

he
C

O
N

SU
LTA

N
T’s

personnel
shall,

at
all

tim
es

present
a

neat
appearance

and
shall

be
trained

to
handle

all
contact

w
ith

V
illage

residents
or

V
illage

em
ployees

in
a

respectful
m

anner.
A

t
the

request
of

the
V

illage
M

anager
or

a
designee,

the
C

O
N

SU
LTA

N
T

shall
replace

any
incom

petent,
abusive

or
disorderly

person
in

its
em

ploy.

SEC
TIO

N
9:

PA
Y

M
EN

TS
TO

O
TH

ER
PARTIES:

T
he

C
O

N
SU

LTA
N

T
shall

not
obligate

the

3
O

perctions,
Staffing

&
Service

D
elivery

Study
M

atrix
C

onsulting
G

roup



V
IL

LA
G

E
to

m
ak

e
pa

ym
en

ts
to

th
ir

d
pa

rt
ie

s
or

m
ak

e
pr

om
is

es
or

re
pr

es
en

ta
ti

on
s

to
th

ir
d

pa
rt

ie
s

on
be

ha
lf

of
th

e
V

IL
LA

G
E

w
ith

ou
t

pr
io

r
w

ri
tte

n
ap

pr
ov

al
of

th
e

V
ill

ag
e

M
an

ag
er

or
a

de
si

gn
ee

.

SE
C

TI
O

N
10

:
C

O
M

PL
IA

N
C

E:
C

O
N

SU
L

T
A

N
T

sh
al

l
co

m
pl

y
w

ith
al

l
of

th
e

re
qu

ir
em

en
ts

of
th

e
C

on
tr

ac
t

D
oc

um
en

ts
,

in
cl

ud
in

g,
bu

t
no

t
lim

ite
d

to
,

th
e

Ill
in

oi
s

Pr
ev

ai
lin

g
W

ag
e

A
ct

w
he

re
ap

pl
ic

ab
le

an
d

al
l

ot
he

r
ap

pl
ic

ab
le

lo
ca

l,
st

at
e

an
d

fe
de

ra
l

st
at

ut
es

,
or

di
na

nc
es

,
co

de
s,

ru
le

s
an

d
re

gu
la

ti
on

s.

SE
C

T
IO

N
11

:
FR

EE
D

O
M

O
F

IN
FO

R
M

A
T

IO
N

A
C

T
C

O
M

PL
IA

N
C

E
:

T
he

Ill
in

oi
s

Fr
ee

do
m

of
In

fo
rm

at
io

n
A

ct
(F

O
IA

)
ha

s
be

en
am

en
de

d
an

d
ef

fe
ct

iv
e

Ja
nu

ar
y

1,
20

10
.

Th
is

am
en

dm
en

t
ad

ds
a

ne
w

pr
ov

is
io

n
to

Se
ct

io
n

7
of

th
e

A
ct

w
hi

ch
ap

pl
ie

s
to

pu
bl

ic
re

co
rd

s
in

th
e

po
ss

es
si

on
of

a
po

ny
w

ith
w

ho
m

th
e

V
ill

ag
e

of
O

rl
an

d
Pa

rk
ha

s
co

nt
ra

ct
ed

.
T

he
V

ill
ag

e
of

O
rl

an
d

Pa
rk

w
ill

ha
ve

on
ly

a
ve

ry
sh

or
t

pe
ri

od
of

tim
e

fr
om

re
ce

ip
t

of
a

FO
IA

re
qu

es
t

to
co

m
pl

y
w

ith
th

e
re

qu
es

t,
an

d
th

er
e

is
a

si
gn

if
ic

an
t

am
ou

nt
of

w
or

k
re

qu
ir

ed
to

pr
oc

es
s

a
re

qu
es

t
in

cl
ud

in
g

co
lla

tin
g

an
d

re
vi

ew
in

g
th

e
in

fo
rm

at
io

n.

Th
e

un
de

rs
ig

ne
d

ac
kn

ow
le

dg
es

th
e

re
qu

ir
em

en
ts

of
FO

IA
an

d
ag

re
es

to
co

m
pl

y
w

ith
al

l
re

qu
es

ts
m

ad
e

by
th

e
V

ill
ag

e
of

O
rl

an
d

Pa
rk

fo
r

pu
bl

ic
re

co
rd

s
(a

s
th

at
te

rm
is

de
fi

ne
d

by
Se

ct
io

n
2(

c)
of

FO
IA

)
in

th
e

un
de

rs
ig

ne
d’

s
po

ss
es

si
on

an
d

to
pr

ov
id

e
th

e
re

qu
es

te
d

pu
bl

ic
re

co
rd

s
to

th
e

V
ill

ag
e

of
O

rl
an

d
Pa

rk
w

ith
in

tw
o

(2
)

bu
si

ne
ss

da
ys

of
th

e
re

qu
es

t
be

in
g

m
ad

e
by

th
e

V
ill

ag
e

of
O

rl
an

d
Pa

rk
.

Th
e

un
de

rs
ig

ne
d

ag
re

es
to

in
de

m
ni

fy
an

d
ho

ld
ha

rm
le

ss
th

e
V

ill
ag

e
of

O
rl

an
d

Pa
rk

fr
om

al
l

cl
ai

m
s,

co
st

s,
pe

na
lty

,
lo

ss
es

an
d

in
ju

ri
es

(i
nc

lu
di

ng
bu

t
no

t
lim

ite
d

to
,

at
to

rn
ey

’s
fe

es
,

ot
he

r
pr

of
es

si
on

al
fe

es
,

co
ur

t
co

st
s

an
d/

or
ar

bi
tr

at
io

n
or

ot
he

r
di

sp
ut

e
re

so
lu

tio
n

co
st

s)
ar

is
in

g
ou

t
of

or
re

la
tin

g
to

its
fa

ilu
re

to
pr

ov
id

e
th

e
pu

bl
ic

re
co

rd
s

to
th

e
V

ill
ag

e
of

O
rl

an
d

Pa
rk

un
de

r
th

is
ag

re
em

en
t.

SE
C

T
IO

N
12

:
LA

W
A

N
D

V
EN

U
E:

T
he

la
w

s
of

th
e

St
at

e
of

Ill
in

oi
s

sh
al

l
go

ve
rn

th
is

C
on

tr
ac

t
an

d
ve

nu
e

fo
r

le
ga

l
di

sp
ut

es
sh

al
l

be
C

oo
k

C
ou

nt
y,

Ill
in

oi
s.

SE
C

T
IO

N
13

:
M

O
D

IF
IC

A
T

IO
N

:
T

hi
s

C
on

tr
ac

t
m

ay
be

m
od

if
ie

d
on

ly
by

a
w

ri
tte

n
am

en
dm

en
t

si
gn

ed
by

bo
th

PA
RT

IE
S.

SE
C

T
IO

N
14

:
C

O
U

N
TE

R
PA

R
TS

:
Th

is
C

on
tr

ac
t

m
ay

be
ex

ec
ut

ed
in

tw
o

(2
)

or
m

or
e

co
un

te
rp

ar
ts

,
ea

ch
of

w
hi

ch
ta

ke
n

to
ge

th
er

,
sh

al
l

co
ns

tit
ut

e
on

e
an

d
th

e
sa

m
e

in
st

ru
m

en
t.

Th
is

C
on

tr
ac

t
sh

al
l

be
co

m
e

ef
fe

ct
iv

e
on

th
e

da
te

fir
st

sh
ow

n
he

re
in

an
d

up
on

ex
ec

ut
io

n
by

du
ly

au
th

or
iz

ed
ag

en
ts

of
t

p
rti

es
.

FO
R

:

T
H

?

FO
R

:
N

S
U

L
T

A
N

T

Pr
in

t
N

am
e

2
o
s€

p
’

5
Pr

in
t

N
a

e
R

ic
ha

rd
B

ra
dy

Ti
tle

:
V

ill
ag

e
M

an
ag

er
Ti

tle
:

Pr
es

id
en

t

D
at

e:
‘i

I
t€

D
ot

e:
08

/1
7/

20
18

4
O

pe
ra

ti
on

s,
St

af
fi

ng
&

Se
rv

ic
e

D
el

iv
er

y
St

ud
y

M
at

ri
x

C
on

su
lti

ng
G

ro
up



P
ro

p
o
sal

to
C

o
n
d
u
ct

an
O

p
eratio

n
al

S
taffing

an
d

S
erv

ice
D

elivery
A

ssessm
en

t

O
R

L
A

N
D

PA
R

K
,

IL
L

IN
O

IS

m
atrix

consulN
ng

group

IT
h
’

H
R

G
reen



T
ab

le
of

C
o

n
te

n
ts

L
et

te
r

of
T

ra
ns

m
it

ta
l

B
ac

kg
ro

un
d

on
th

e
F

ir
m

s
an

d
P

ro
je

ct
T

ea
m

I

P
ro

je
ct

E
xp

er
ie

nc
e

an
d

R
ef

er
en

ce
s

10

W
or

k
A

pp
ro

ac
h

an
d

S
ch

ed
ul

e
15

P
ro

je
ct

C
os

t
22



A
ugust

3,
2018

M
r.

Jo
sep

h
La

M
atgo

V
illage

M
anager

V
illage

of
O

rland
P

ark
14700

R
avinia

A
venue

O
rland

P
ark,

IL
60462

D
ear

M
r.

L
a

M
argo:

T
he

M
atrix

C
onsulting

G
roup

is
pleased

to
subm

it
a

P
roposal

to
C

onduct
an

O
perational

Staffing
and

S
ervice

D
elivery

A
ssessm

ent
for

the
V

illage
of

O
rland

P
ark.

T
he

M
atrix

C
onsulting

G
roup,

Ltd.
and

H
R

G
reen,

Inc.
have

partnered
for

this
subm

ission
creating

w
hat

w
e

believe
is

a
com

prehensive
team

that
is

w
ithout

equal
in

the
country

in
providing

these
services.

T
he

M
atrix

C
onsulting

G
roup

is
a

national
firm

,
w

ith
a

regional
office

in
Illinois,

dedicated
to

providing
local

governm
ent

m
anagem

ent
consulting

services
to

cities
and

counties
across

the
U

nited
S

tates.
W

e
w

ill
be

the
lead

and
contracting

firm
on

this
engagem

ent.
W

e
are

partnering
w

ith
H

R
G

reen,
a

national
consulting

firm
w

ith
a

regional
office

in
Illinois,

specializes
in

transportation,
w

ater,
land

developm
ent,

environm
ent,

and
construction

services
and

evaluation.
K

ey
individuals

in
these

tw
o

firm
s

have
w

orked
together

on
prior

projects
—

establishing
an

effecting
w

orking
relationship

that
w

ill
be

beneficial
on

this
engagem

ent.

O
ur

proposed
project

team
is

highly
experienced

and
are

allfull-tim
e

consultants
w

ith
our

respective
firm

s.
Individual

team
m

em
bers

also
have

prior
governm

ent
m

anagem
ent

experience.
O

ur
depth

is
sum

m
arized

as
follow

s:

•
M

atrix
C

onsulting
G

roup’s
exclusive

m
arket

and
service

focus
is

m
anagem

ent,
financial,

staffing
and

operations
analysis

ofpublic
sector

organizations.
O

ver
95%

of
our

w
ork

is
w

ith
local

governm
ent

entities
focused

on
organizational,

operational
and

service
delivery

analytical
efforts.

•
B

oth
the

M
atrix

C
onsulting

G
roup

and
H

R
G

reen
have

extensive
experience

advising
and

assisting
local

governm
ents

w
ith

the
efficient

delivery
of

m
unicipal

services.
T

his
w

ork
has

included
both

im
proved

traditional
service

deliveries
as

w
ell

as
creative

alternative
service

delivery
options.

•
T

he
M

atrix
C

onsulting
G

roup
has

conducted
over

75
organization-w

ide
stu

d
ies

around
the

country
in

the
last

decade
w

hich
have

encom
passed

all
m

unicipal
functions.

R
epresentative

clients
include:



O
rg

an
iz

at
io

n
-w

id
e

S
tu

d
ie

s

A
lb

uq
ue

rq
ue

,
N

ew
M

ex
ic

o
G

oo
dy

ea
r,

A
ri

zo
na

P
or

ts
m

ou
th

,
N

ew
H

am
ps

hi
re

A
ug

us
ta

,
G

eo
rg

ia
H

al
f

M
oo

n
B

ay
,

C
al

if
or

ni
a

R
an

ch
o

M
ir

ag
e,

C
al

if
or

ni
a

A
vo

n,
C

on
ne

ct
ic

ut
Jo

hn
so

n
C

ou
nt

y,
K

an
sa

s
R

an
ch

o
P

al
os

V
er

de
s,

C
A

B
ar

st
ow

,
C

al
if

or
ni

a
M

on
ro

e
C

ou
nt

y,
M

ic
hi

ga
n

R
ay

m
or

e,
M

is
so

ur
i

B
ra

tt
le

bo
ro

,
V

er
m

on
t

M
on

ro
vi

a,
C

al
if

or
ni

a
R

os
ev

ill
e,

C
al

if
or

ni
a

D
eK

al
b

C
ou

nt
y,

G
eo

rg
ia

M
on

tp
el

ie
r,

V
er

m
on

t
S

po
ka

ne
,

W
as

hi
ng

to
n

D
el

to
na

,
Fl

or
id

a
O

rl
an

d
P

ar
k,

Ill
in

oi
s

S
un

ny
va

le
,

C
al

if
or

ni
a

Fr
an

kl
in

T
ow

ns
hi

p,
N

J
O

rl
ea

ns
,

M
as

sa
ch

us
et

ts
T

in
le

y
Pa

rk
,

Ill
in

oi
s

Fo
rt

M
or

ga
n,

C
ol

or
ad

o
O

rt
in

g,
W

as
hi

ng
to

n
W

al
th

am
,

M
as

sa
ch

us
et

ts

In
di

vi
du

al
ly

an
d

co
lle

ct
iv

el
y,

ou
r

fi
rm

s
ha

ve
ex

te
ns

iv
e

ex
pe

ri
en

ce
ev

al
ua

ti
ng

ef
fi

ci
en

cy
an

d
ef

fe
ct

iv
en

es
s

of
op

er
at

io
na

l
pr

ac
ti

ce
s

w
ith

in
m

un
ic

ip
al

go
ve

rn
m

en
t

an
d

ev
al

ua
ti

ng
op

po
rt

un
it

ie
s

fo
r

th
e

u
se

of
al

te
rn

at
iv

e
se

rv
ic

e
de

liv
er

y
m

od
el

s.
O

ur
su

bj
ec

t
m

at
te

r
ex

pe
rt

is
e

en
co

m
p
as

se
s

ev
er

y
lo

ca
l

go
ve

rn
m

en
t

fu
nc

tio
n.

H
R

G
re

en
sp

ec
ia

li
ze

s
in

pr
ov

id
in

g
co

m
pr

eh
en

si
ve

se
rv

ic
es

in
G

ov
er

nm
en

ta
l

S
er

vi
ce

s,
T

ra
ns

po
rt

at
io

n,
W

at
er

,
L

an
d

D
ev

el
op

m
en

t,
E

nv
ir

on
m

en
ta

l,
an

d
C

on
st

ru
ct

io
n.

H
R

G
re

en
st

af
f

co
ll

ab
or

at
e

ac
ro

ss
di

sc
ip

li
ne

s
in

pr
ov

id
in

g
se

rv
ic

es
to

th
ei

r
cl

ie
nt

s.
T

he
y

ha
ve

w
or

ke
d

w
ith

th
ou

sa
nd

s
of

cl
ie

nt
s

w
ith

a
pa

rt
ic

ul
ar

ly
st

ro
ng

em
ph

as
is

on
in

fr
as

tr
uc

tu
re

as
se

ss
m

en
ts

,
pu

bl
ic

w
or

ks
an

d
pl

an
ni

ng
an

d
bu

ild
in

g
op

er
at

io
ns

.
H

R
G

re
en

is
an

in
du

st
ry

le
ad

er
in

pr
ov

id
in

g
A

lte
rn

at
iv

e
S

er
vi

ce
D

el
iv

er
y

se
rv

ic
es

fo
r

m
un

ic
ip

al
it

ie
s.

A
s

P
re

si
de

nt
of

th
e

M
at

ri
x

C
on

su
lt

in
g

G
ro

up
,

L
td

.,
Ia

m
au

th
or

iz
ed

to
si

gn
th

is
pr

op
os

al
,

ne
go

ti
at

e
on

th
e

fi
rm

’s
be

ha
lf

an
d

bi
nd

it
co

nt
ra

ct
ua

ll
y.

W
e

lo
ok

fo
rw

ar
d

to
an

op
po

rt
un

it
y

to
m

ee
t

w
ith

yo
ur

se
le

ct
io

n
co

m
m

it
te

e
to

fu
rt

he
r

di
sc

us
s

ou
r

ba
ck

gr
ou

nd
,

qu
al

if
ic

at
io

ns
,

an
d

ex
pe

ri
en

ce
.

If
yo

u
ha

ve
an

y
qu

es
ti

on
s

p
le

as
e

co
nt

ac
t

m
e

at
th

e
le

tt
er

he
ad

ad
d
re

ss
or

by
ph

on
e

at
65

0-
85

8-
05

07
,

by
fa

x
at

65
0-

91
7-

23
10

or
by

em
ai

l
at

rb
ra

d
y
m

at
ri

x
cg

.n
et

.

M
at

ri
x

C
o

n
su

lt
in

g
G

ro
up

R
ic

ha
rd

B
ra

dy
P

re
si

de
nt



O
perations,

Staffing
and

S
ervice

D
elivery

S
tudy

P
roposal

V
ILLA

G
E

O
F

O
R

L
A

N
D

PA
R

K
.

IL
L

IN
O

IS

I
B

ack
g
ro

u
n
d

on
th

e
F

irm
s

an
d

th
e

P
ro

ject
T

eam

T
his

section
of

the
proposal

provides
background

inform
ation

regarding
the

firm
s,

a
detailed

proposed
project

team
,

qualifications
and

experience
of

the
team

m
em

bers,
and

a
resu

m
e

of
the

P
roject

M
anager.

1.
O

verview
of

th
e

M
atrix

C
o
n
su

ltin
g

G
roup,

L
td.

T
he

M
atrix

C
onsulting

G
roup’s

only
business

focus
is

the
provision

of
organization,

staffing
and

m
anagem

ent
analytical

services
to

the
public

sector.
W

hile
w

e
w

ork
w

ith
all

types
of

public
sector

entities,
over

95%
of

our
clients

are
local

governm
ents.

O
ur

philosophy
in

providing
m

anagem
ent

consulting
services

is
to

ad
d

ress
our

clients’
issues

and
needs

in
a

fact-based
m

anner
that

not
only

solves
im

m
ediate

problem
s,

but
also

provides
m

anagem
ent

and
staff

w
ith

im
plem

entation
assistan

ce
and

w
ays

to
continue

to
m

anage
effectively

into
the

future.

T
he

follow
ing

points
provide

specific
inform

ation
regarding

the
firm

’s
background,

focus
and

com
position:

•
T

he
M

atrix
C

onsulting
G

roup
w

as
founded

in
2002

and
is

an
independent

organization,
not

a
subsidiary

of
any

firm
.

•
T

he
firm

is
dom

estically
incorporated

in
C

alifornia.
O

ur
headquarters

are
in

M
ountain

V
iew

w
ith

a
satellite

office
in

Irvine.
In

addition,
w

e
have

regional
offices

in
W

ashington,
O

regon,
Illinois,

N
orth

C
arolina,

T
exas

and
M

assachusetts.

•
O

ur
only

m
arket

and
service

focus
is

m
anagem

ent,
staffing

and
operations

analysis
of

local
governm

ent.

•
W

e
currently

have
18

full-tim
e

and
8

part-tim
e

staff.

S
ince

our
creation,

the
firm

has
developed

a
reputation

for
in-depth

and
quality

analysis
and

responsiveness
to

our
local

governm
ent

clients.

2.
O

verview
of

H
R

G
reen

For
m

ote
than

a
century,

H
R

G
reen

h
as

been
dedicated

to
providing

the
services

th
at

their
clients

need
to

achieve
su

ccess.
H

R
G

reen
collaborates

acro
ss

geographies
and

m
arkets

to
provide

the
engineering,

technical,
and

m
anagem

ent
solutions

that
connect

and
sh

ap
e

com
m

unities
and

are
driven

by
the

com
m

itm
ent

of
our

clients.
H

R
G

reen
provides

com
prehensive

services
in

G
overnm

ental
S

ervices,
T

ransportation,
W

ater,
L

and
D

evelopm
ent,

E
nvironm

ental,
and

C
onstruction.

W
e

assist
our

governm
ent

clients
in

the
m

anagem
ent

and
operations

in
such

areas
as

A
dm

inistration,
lnspectional

S
ervices,

M
atrix

C
onsulting

G
roup

P
age

1



O
pe

ra
ti

on
s,

St
af

fi
ng

an
d

S
er

vi
ce

D
el

iv
er

y
S

tu
dy

P
ro

po
sa

l
V

IL
LA

G
E

O
F

O
R

L
A

N
D

PA
R

K
,

IL
LI

N
O

IS

Pu
bl

ic
W

or
ks

an
d

C
om

m
un

it
y

D
ev

el
op

m
en

t.
H

R
G

re
en

pr
of

es
si

on
al

s
ca

n
be

co
un

te
d

on
to

he
lp

cl
ie

nt
s

m
ai

nt
ai

n
se

rv
ic

e
qu

al
ity

w
ith

ch
al

le
ng

in
g

bu
dg

et
s.

H
R

G
re

en
pr

of
es

si
on

al
st

af
f

in
cl

ud
es

fo
rm

er
pu

bl
ic

se
ct

or
em

pl
oy

ee
s.

In
fa

ct
,

80
%

of
ou

r
st

af
f

ha
s

an
av

er
ag

e
of

18
ye

ar
s

of
ex

pe
ri

en
ce

in
w

or
ki

ng
fo

r
th

e
pu

bl
ic

se
ct

or
.

O
ur

st
af

f
he

lp
s

cl
ie

nt
s

id
en

tif
y,

qu
al

if
y

an
d

im
pl

em
en

t
w

or
ka

bl
e

w
ay

s
to

im
pr

ov
e

an
d

op
ti

m
iz

e
se

rv
ic

e
de

liv
er

y.
T

he
se

so
lu

ti
on

s
ha

ve
be

en
su

cc
es

sf
ul

in
he

lp
in

g
go

ve
rn

m
en

ts
w

ith
th

ei
r

m
os

t
si

gn
if

ic
an

t
is

su
es

by
re

du
ci

ng
ex

pe
ns

es
by

cr
ea

ti
ng

ef
fi

ci
en

ci
es

;
he

lp
in

g
to

m
an

ag
e

th
ei

r
pr

og
ra

m
s,

an
d

to
as

si
st

in
pr

ov
id

in
g

a
hi

gh
le

ve
l

of
se

rv
ic

e
to

th
ei

r
co

ns
ti

tu
en

ts
.

H
R

G
re

en
en

jo
ys

a
lo

ng
st

an
di

ng
re

pu
ta

ti
on

fo
r

en
vi

ro
nm

en
ta

l
st

ew
ar

ds
hi

p,
pu

bl
ic

se
rv

ic
e

an
d

te
ch

ni
ca

l
ex

ce
ll

en
ce

.
T

he
fir

m
is

co
ns

is
te

nt
ly

ra
nk

ed
am

on
g

E
N

R
’s

T
op

50
0

D
es

ig
n

Fi
rm

s
in

th
e

U
ni

te
d

S
ta

te
s.

F
ou

nd
ed

in
19

13
,

th
e

fir
m

no
w

em
pl

oy
s

ne
ar

ly
45

0
pe

op
le

w
ith

of
fi

ce
s

in
Ill

in
oi

s
(f

ou
r

of
fi

ce
s)

,
C

al
if

or
ni

a,
C

ol
or

ad
o,

Io
w

a,
M

in
ne

so
ta

,
M

is
so

ur
i,

P
en

ns
yl

va
ni

a,
S

ou
th

D
ak

ot
a

an
d

T
ex

as
.

H
R

G
re

en
’s

G
ov

er
nm

en
ta

l
S

er
vi

ce
s

pr
of

es
si

on
al

s
co

m
bi

ne
cr

ea
tiv

ity
w

ith
re

lia
bi

lit
y

to
pr

ov
id

e
st

af
f

au
gm

en
ta

ti
on

an
d

co
ns

ul
ti

ng
se

rv
ic

es
to

lo
ca

l
go

ve
rn

m
en

ts
.

T
he

y
pr

ov
id

e
en

gi
ne

er
in

g,
pu

bl
ic

w
or

ks
,

pl
an

ni
ng

,
an

d
bu

ild
in

g
de

pa
rt

m
en

ts
w

ith
st

af
f

to
m

ee
t

th
e

va
ri

ab
le

w
or

kl
oa

ds
w

ith
ou

t
th

e
no

rm
al

lo
ng

-t
er

m
co

st
s.

H
R

G
re

en
is

a
na

ti
on

al
le

ad
er

in
pr

ov
id

in
g

A
lte

rn
at

iv
e

S
er

vi
ce

D
el

iv
er

y
fo

r
m

un
ic

ip
al

it
ie

s.
H

R
G

re
en

ha
s

al
so

co
m

pl
et

ed
nu

m
er

ou
s

or
ga

ni
za

ti
on

al
I

op
er

at
io

na
l

st
ud

ie
s

fo
r

pu
bl

ic
w

or
ks

ag
en

ci
es

,
co

m
m

un
ity

de
ve

lo
pm

en
t

de
pa

rt
m

en
ts

an
d

ot
he

r
m

un
ic

ip
al

se
rv

ic
es

na
ti

on
w

id
e.

H
R

G
re

en
un

de
rs

ta
nd

s
th

e
re

qu
ir

em
en

ts
,

n
ee

d
s

an
d

ch
al

le
ng

es
fa

ci
ng

lo
ca

l
go

ve
rn

m
en

ts
.

3.
O

ur
M

an
ag

em
en

t
S

tu
d
ie

s
P

h
il

o
so

p
h

y

O
ur

fi
rm

’s
re

pu
ta

ti
on

is
ba

se
d

on
pr

ov
id

in
g

de
ta

il
ed

an
al

ys
is

th
ro

ug
h

ex
te

ns
iv

e
da

ta
co

lle
ct

io
n,

in
pu

t
an

d
in

te
ra

ct
io

n
w

ith
ou

r
cl

ie
nt

s.
T

he
co

rn
er

st
on

e
of

ou
r

ph
il

os
op

hy
in

co
nd

uc
ti

ng
or

ga
ni

za
ti

on
an

d
m

an
ag

em
en

t
st

ud
ie

s
is

su
m

m
ar

iz
ed

in
th

e
fo

llo
w

in
g

po
in

ts
:

•
A

pr
in

ci
pa

l
of

th
e

fi
rm

is
al

w
ay

s
in

vo
lv

ed
in

ou
r

w
or

k
fo

r
ou

r
go

ve
rn

m
en

t
cl

ie
nt

s.
Fo

r
th

is
pr

oj
ec

t,
w

e
w

ou
ld

co
m

m
it

th
e

V
ic

e
P

re
si

de
nt

of
th

e
co

m
pa

ny
,

M
r.

A
la

n
P

en
ni

ng
to

n,
w

ho
le

ad
s

ou
r

ge
ne

ra
l

co
ns

ul
ti

ng
pr

ac
ti

ce
.

H
e

ha
s

13
ye

ar
s

of
lo

ca
l

go
ve

rn
m

en
t

co
ns

ul
ti

ng
ex

pe
ri

en
ce

an
d

14
ye

ar
s

of
lo

ca
l

go
ve

rn
m

en
t

w
or

k
ex

pe
ri

en
ce

.

•
W

e
ap

pr
oa

ch
ou

r
pr

oj
ec

ts
w

ith
a

fir
m

gr
ou

nd
in

g
in

fo
rm

al
an

al
yt

ic
al

m
et

ho
do

lo
gi

es
.

Al
l

im
pa

ct
s

ar
e

id
en

tif
ie

d
an

d
an

al
yz

ed
in

de
ta

il
to

en
su

re
th

at
re

co
m

m
en

da
ti

on
s

ar
e

im
pl

em
en

te
d

an
d

ou
r

cl
ie

nt
s

(a
nd

th
e

pu
bl

ic
th

ey
se

rv
e)

ca
n

un
de

rs
ta

nd
th

e
re

as
o
n
s

fo
r

re
co

m
m

en
de

d
ch

an
ge

s.
T

hi
s

is
ac

hi
ev

ed
by

:

—
U

se
of

pr
ov

en
pr

oj
ec

t
m

an
ag

em
en

t
te

ch
ni

qu
es

.
—

E
xt

en
si

ve
in

pu
t

fr
om

m
un

ic
ip

al
st

af
f

m
em

be
rs

th
ro

ug
h

in
te

rv
ie

w
s

an
d

su
rv

ey
s;

ex
te

ns
iv

e
in

pu
t

fr
om

ot
he

r
st

ak
eh

ol
de

rs
(e

.g
.,

el
ec

te
d

of
fi

ci
al

s
as

w
el

l
as

co
m

m
un

it
y

re
pr

es
en

ta
ti

ve
s)

.
—

D
et

ai
le

d
d
at

a
co

lle
ct

io
n

an
d

an
al

ys
is

de
ri

ve
d

fr
om

pr
im

ar
y

so
ur

ce
s.

M
at

ri
x

C
on

su
lt

in
g

G
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P
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O
perations.

Staffing
and

S
eriice

D
elivery

S
tudy

P
roposal

V
IL

L
A

G
E

O
F

O
R

L
A

N
D

PA
R

K
.

IL
L

IN
O

IS

—
E

xtensive
internal

review
s

of
facts,

findings,
conclusions

and
recom

m
endations

as
studies

proceed.
—

D
etailed

im
plem

entation
plans.

T
his

philosophy
and

approach
has

provided
our

clients
w

ith
valuable

assistan
ce

and
advice

in
dealing

w
ith

im
portant

public
policy

issues.
It

also
provides

a
high

level
of

buy-in
from

alt
affected

stakeholders,
as

they
have

m
ultiple

opportunities
for

participation
in

the
study

and
have

the
opportunity

to
be

apprised
of

our
progress

throughout
the

term
of

the
engagem

ent.
It

has
also

resulted
in

very
high

levels
of

im
plem

entation
of

our
recom

m
endations.

3.
P

ro
ject

M
an

ag
em

en
t

and
C

o
n
tro

ls

W
e

believe
very

strongly
in

the
science

of
our

craft.
A

s
a

result,
w

e
utilize

form
al

project
m

anagem
ent

techniques
in

our
studies.

T
hese

techniques
include:

•
A

ll
project

w
ork

activities
are

defined
in

advance
and

tied
to

each
project

team
m

em
ber,

deliverables,
the

schedule
and

the
budget.

•
T

he
project

m
anager

briefs
each

project
team

m
em

ber
on

their
roles

and
expectations.

T
his

is
accom

plished
in

w
riting

and
in

person.

•
T

he
project

m
anager

and
lead

analysts
develop

general
and

project
specific

d
ata

collection
plans

and
interview

guides
for

all
of

our
staff.

•
P

roject
team

and
client

expectations
and

results
are

m
anaged

on
a

w
eekly

basis
by

developing
and

utilizing
form

al
project

schedules
and

reporting
tools.

•
T

he
project

m
anager

designs
and

personally
review

s
all

interim
and

final
products

before
they

are
delivered

to
the

client.

•
W

e
have

frequent
client

review
m

eetings
to

discuss
the

quality
and

direction
of

the
project

through
interim

deliverables.

T
hese

project
m

anagem
ent

approaches
have

resulted
in

all
of

our
projects

being
delivered

at
a

high
level

of
quality,

on
tim

e
and

on
budget.

4.
P

ro
p
o
sed

P
ro

ject
T

eam

W
e

have
proposed

to
utilize

a
w

ell-experienced
project

team
on

this
engagem

ent
that

consists
of

highly
qualified

consultants
w

ho
are

recognized
leaders

in
their

field.
A

ll
individuals

in
our

project
team

are
em

ployees
of

either
the

M
atrix

C
onsulting

G
roup

or
H

R
G

reen.

T
he

overall
P

roject
M

anager
for

this
engagem

ent
w

ill
be

M
r.

A
lan

P
ennington,

V
ice

P
resident

of
the

M
atrix

C
onsulting

G
roup

and
leader

of
our

G
eneral

C
onsulting

P
ractice.

H
e

w
ill

serve
as

the
prim

ary
point

of
contact

for
O

rland
P

ark
during

the
perform

ance
of

services
and

M
atrix

C
onsulting

G
roup

P
age
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O
pe

ra
ti

on
s,

St
af

fi
ng

an
d

S
er

vi
ce

D
el

iv
er

;
S

tu
dy

P
ro

po
sa

l
V

IL
L

A
G

E
O

F
O

R
L

A
N

D
PA

R
K

,
IL

LI
N

O
IS

ov
er

se
e

an
d

co
or

di
na

te
ou

r
pr

oj
ec

t
te

am
.

T
he

fo
llo

w
in

g
or

ga
ni

za
ti

on
ch

ar
t

po
rt

ra
ys

th
e

ov
er

al
l

co
m

po
si

ti
on

an
d

st
ru

ct
ur

e
to

ou
r

pr
op

os
ed

pr
oj

ec
t

te
am

.

O
rl

an
d

P
ar

k
P

ro
je

ct
T

ea
m

+
2

S
:

5.
P

ro
je

ct
T

ea
m

B
io

g
ra

p
h

ie
s.

T
he

fo
llo

w
in

g
su

m
m

ar
y

bi
og

ra
ph

ie
s

pr
ov

id
e

re
le

va
nt

ba
ck

gr
ou

nd
in

fo
rm

at
io

n
on

ea
ch

m
em

be
r

of
th

e
pr

op
os

ed
pr

oj
ec

t
te

am
m

em
be

rs
fo

r
al

l
pr

op
os

ed
pr

oj
ec

t
te

am
m

em
be

rs
.

S
u

m
m

ar
y

B
io

g
ra

p
h
ie

s
(Q

u
al

if
ic

at
io

n
s,

E
x

p
er

ie
n

ce
,

an
d

E
d

u
ca

ti
o

n
)

A
la

n
P

en
n

in
g
to

n
is

a
V

ic
e

P
re

si
d
en

t
w

ith
th

e
M

at
ri

x
C

on
su

lt
in

g
G

ro
up

.
H

e
w

ill
se

rv
e

as
P

ro
je

ct
M

an
ag

er
fo

r
th

e
ov

er
al

l
en

g
ag

em
en

t
an

d
ov

er
se

e
th

e
M

at
rix

C
on

su
lti

ng
G

ro
up

pr
oj

ec
t

te
am

.
S

in
ce

jo
in

in
g

th
e

fir
m

in
20

05
,

M
r.

P
en

ni
ng

to
n

h
as

o
v
er

se
en

ov
er

10
0

lo
ca

l
go

ve
rn

m
en

t
m

an
ag

em
en

t
st

ud
ie

s
an

d
le

ad
s

ou
r

G
en

er
al

C
on

su
lt

in
g

P
ra

ct
ic

e.
P

ri
or

to
jo

in
in

g
th

e
M

at
ri

x
C

on
su

lt
in

g
G

ro
up

,
he

se
rv

ed
14

y
ea

rs
in

lo
ca

l
go

ve
rn

m
en

t.
M

r.
P

en
ni

ng
to

n
is

b
as

ed
in

ou
r

M
id

w
es

t
re

gi
on

al
of

fi
ce

in
E

dw
ar

ds
vi

ll
e,

Il
lin

oi
s.

H
is

ex
pe

ri
en

ce
co

nd
uc

ti
ng

or
ga

ni
za

ti
on

al
as

se
ss

m
en

ts
in

cl
ud

es
:

A
lb

uq
ue

rq
ue

(N
M

),
C

ar
ro

ll
C

ou
nt

y
(N

H
),

C
or

po
ra

ti
on

fo
r

P
ub

li
c

B
ro

ad
ca

st
in

g
(D

.C
.)

,
D

ek
ai

b
C

ou
nt

y
(G

A
),

F
ra

nk
li

n
T

ow
ns

hi
p

(N
J)

,
F

or
t

M
or

ga
n

(C
D

),
Jo

h
n

so
n

C
ou

nt
y

(K
S

),
M

on
tg

om
er

y
C

ol
le

ge
(M

D
),

M
on

tp
el

ie
r

(V
T

),
M

t.
L

eb
an

on
(P

A
),

O
rl

an
d

P
ar

k
(I

L
),

P
eo

ri
a

C
ou

nt
y

(I
L)

,
R

an
ch

o
M

ir
ag

e
(C

A
),

R
an

ch
o

P
al

os
V

er
de

s
(C

A
),

R
ay

m
or

e
(M

O
),

R
os

ev
il

le
(C

A
),

T
in

le
y

P
ar

k
(I

L)
,

U
ni

ve
rs

it
y

at
A

lb
an

y
S

U
N

Y
(N

Y
),

V
er

m
on

t
S

ec
re

ta
ry

of
S

ta
te

(V
T

),
an

d
W

as
hi

ng
to

n
S

ta
te

F
er

ri
es

.
H

is
ex

pe
ri

en
ce

co
nd

uc
ti

ng
de

pa
rt

m
en

ta
l

st
ud

ie
s

in
cl

ud
es

:
A

vo
n

(C
T

),
D

ay
to

n
(O

H
),

L
ak

e
C

ou
nt

y
(IL

),
Ir

vi
ne

(C
A

),
M

is
so

ur
i

D
ep

ar
tm

en
t

of
C

on
se

rv
at

io
n

(M
O

),
N

ile
s

(IL
),

R
iv

er
si

de
(C

A
),

R
oc

ki
ng

ha
m

C
ou

nt
y

(N
H

),
R

iv
er

si
de

(C
A

),
Sp

ri
ng

fi
el

d
(M

A
),

an
d

S
un

ny
va

le
(C

A
).

M
r.

P
en

ni
ng

to
n

is
a

m
em

be
r

of
th

e
fo

llo
w

in
g

pr
of

es
si

on
al

as
so

ci
at

io
ns

:
T

he
In

te
rn

at
io

na
l

C
it

y/
C

ou
nt

y
M

an
ag

em
en

tA
ss

oc
ia

ti
on

an
d

th
e

A
ss

oc
ia

ti
on

of
L

oc
al

G
ov

er
nm

en
tA

ud
ito

rs
.

M
r.

P
en

ni
ng

to
n

h
as

a
B

A
(P

ub
li

c
M

an
ag

em
en

t)
an

d
M

.P
.A

.
fr

om
th

e
U

ni
ve

rs
it

y
of

M
ai

ne
.

M
at

ri
x

C
on

su
lt

in
g

G
ro

up
P

ag
e
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O
perations.

Staffing
and

S
ervice

D
elivery

S
tudy

P
roposal

V
IL

L
A

G
E

O
F

O
R

L
A

N
D

PA
R

K
.

IL
U

N
O

IS

R
o
b
in

H
aley

is
a

S
enior

M
anager

and
w

ill
be

a
S

en
io

r
A

nalyst
on

this
en

g
ag

em
en

t.
H

e
h

as
over

25
y

ears
of

consulting
ex

p
erien

ce
in

th
e

public
secto

r
covering

a
w

ide
sp

ectru
m

offunctions
and

issu
es.

M
r.

H
aley’s

career
h
as

included
assig

n
m

en
ts

as
co

n
su

ltan
t

and
project

m
an

ag
er

on
over

100
operational,

organizational
and

m
an

ag
em

en
t

im
provem

ent
stu

d
ies

nationw
ide.

H
is

ex
p
erien

ce
covers

all
local

governm
ent

functions
w

ith
a

particular
em

p
h

asis
on

public
w

orks,
infrastructure,

and
utilities.

C
urrent

an
d

recen
t

relevant
clients

include:
B

everly
H

ills
(C

A
),

D
eK

alb
C

ounty
(G

A
),

H
onolulu

(H
I),

L
ake

C
ounty

(IL
),

Joliet
(IL),

O
gden

(U
T

),
P

ittsburgh
(PA

),
S

an
M

ateo
C

ounty
(C

A
),

T
orrington

and
W

indsor
(C

T
).

H
e

holds
a

B
S

in
Industrial

M
an

ag
em

en
t

from
the

G
eorgia

Institute
of

T
echnology,

and
an

M
B

A
from

G
eorgia

S
tate

U
niversity.

A
aro

n
B

ag
g
arly

is
a

M
anager

w
ith

the
M

atrix
C

onsulting
G

roup
and

is
part

of
our

G
eneral

C
onsulting

an
d

P
ublic

S
afety

D
ivisions.

H
e

w
ill

be
a

P
roject

A
nalyst

on
this

en
g
ag

em
en

t.
M

r.
B

aggarly
h
as

ex
ten

siv
e

ex
p
erien

ce
in

organizational,
operational,

and
planning

stu
d
ies

for
local,

state
and

national
ag

en
cies.

M
r.

B
aggarly

h
as

a
perform

ed
a

w
ide

array
of

analysis
for

public
secto

r
clients.

R
ecen

t
clients

involving
inspectional

service
evaluations

include:
B

lacksburg
(V

A
),

B
urlington

(V
T

),
D

ow
ney

(C
A

),
and

T
inley

P
ark

(IL).
M

r.
B

aggarly
h
as

conducted
over

40
studies

related
to

local
detention

cen
ter

operations,
and

o
v
er

60
crim

inal
justice

related
projects.

S
ignificant

ex
p
erien

ce
fo

cu
ses

on
operational

assessm
en

ts
and

co
st

asso
ciated

w
ith

operating
local

detention
facilities.

R
ecen

t
projects

include
A

noka
C

ounty
(M

N
),

R
am

sey
C

ounty
(M

N
),

H
ennepin

C
ounty

(M
N

),
L

ynnw
ood

(W
A

),
and

P
asco

C
ounty

(FL
).

M
r.

B
aggarly

h
as

a
B

S
in

C
om

m
unity

and
R

egional
P

lanning
from

A
ppalachian

S
tate

U
niversity.

D
avid

B
ran

ch
is

a
S

enior
C

onsultant
w

ith
the

M
atrix

C
onsulting

G
roup

specializing
in

adm
inistrative

serv
ices

and
has

been
w

ith
the

firm
for

5
years.

In
his

tim
e

w
ith

the
firm

he
has

contributed
to

dozens
of

studies,
including

the
follow

ing
w

ith
hum

an
reso

u
rces

evaluations:
C

arroll
C

ounty
(N

H
),

C
edar

R
apids

(IA
),

D
eK

aIb
C

ounty
(G

A
),

L
ake

C
ounty

(IL),
M

ontgom
ery

C
ollege

(M
D

),
Polk

C
ounty

(FL),
R

iverside
(C

A
),

R
ockingham

C
ounty

(N
H

),
S

eattle
C

ity
L

ight
(W

A
),

S
pringfield

W
ater

&
W

ater
(M

A
),

and
V

irginia
B

each
(V

A
).

M
r.

B
ranch

received
his

B
.S.

in
Public

Policy,
M

anagem
ent,

and
P

lanning
from

U
SC

,
and

his
M

asters
in

S
econdary

E
ducation

from
the

U
niversity

of
M

issouri
—

St.
L

ouis.
R

u
ss

L
o
eb

e,
IC

M
A

-C
M

is
V

ice
P

resid
en

t
in

H
R

G
reen’s

G
overnm

ental
S

ervices
B

u
sin

ess
L

ine
and

w
ill

serv
e

as
th

e
H

R
G

reen
P

roject
L

ead.
B

efore
joining

H
R

G
reen

in
2011,

M
r.

L
oebe

sp
en

t
33

y
ears

in
local

governm
ent

w
orking

for
the

V
illage

of
N

ew
L

enox,
Illinois.

D
uring

his
career

w
ith

N
ew

L
enox,

M
r.

L
o

eb
e

serv
ed

for
25

years
as

th
e

V
illage

A
dm

inistrator
and

8
y

ears
as

th
e

D
irector

of
P

ublic
W

orks.
A

s
A

dm
inistrator

in
one

of
the

fastest
grow

ing
com

m
unities

in
the

C
hicago

m
etro

area
(5-fold

population
in

crease
in

30
years),

M
r.

L
oebe

has
been

responsible
for

th
e

m
an

ag
em

en
t

of
all

asp
ects

of
m

unicipal
governm

ent,
m

anaging
d

o
zen

s
of

m
ajor

capital
projects,

aw
ard

w
inning

b
u
d
g
ets

and
C

A
F

R
s,

lab
o

r
co

n
tracts

and
sco

res
of

residential,
com

m
ercial

and
industrial

d
ev

elo
p
m

en
t

projects.
M

r.
L

oebe
w

as
instrum

ental
in

designing
and

creating
th

e
legal

fram
ew

ork
and

organizational
stru

ctu
re

for
a

m
ulti-

governm
ental

health
in

su
ran

ce
pool

in
1989.S

ince
joining

H
R

G
reen,

M
r.

L
oebe

h
as

led
n

u
m

ero
u

s
projects

and
studies

for
local

governm
ent

including
organizational

and
staffing

studies,
m

ulti-com
m

unity
shared

serviced
studies,

utility
rate

analysis,
and

general
m

an
ag

em
en

t
consultation.

In
2002,

th
e

A
m

erican
P

ublic
W

orks
A

ssociation
C

hicago
C

hapter
honored

M
r.

L
oebe

as
their

‘P
ublic

W
orks

L
ead

er
of

the
Y

ear”.
H

e
w

as
recognized

for
his

developm
ent

and
m

an
ag

em
en

t
of

m
any

m
unicipal

program
s

and
capital

projects
including

o
v
erseein

g
the

planning,
design,

construction
and

financing
o
f

a
$1O

M
dollar

13
m

ile
L

ake
M

ichigan
w

ater
distribution

project.
In

2011
M

r.
L

oebe
w

as
received

th
e

Illinois
C

ity
M

an
ag

em
en

t
A

ssociation’s
-

R
obert

B
.

M
orris

Life
T

im
e

A
chievem

ent
A

w
ard.

M
r.

L
oebe

h
as

published
num

erous
professional

articles
and

h
as

been
a

freq
u
en

t
in

stru
cto

r/p
resen

ter
on

local
g
o
v
ern

m
en

t
issu

es
for

m
unicipal

em
p
lo

y
ees

and
elected

officials.

M
atrix

C
onsulting

G
roup

P
age
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O
pe

ra
ti

on
s,

St
af

fi
ng

an
d

S
er

vi
ce

D
el

iv
er

y
S

tu
dy

P
ro

po
sa

l
V

IL
LA

G
E

O
F

O
R

L
A

N
D

PA
R

K
,

IL
LI

N
O

IS

M
r.

L
oe

be
is

an
IC

M
A

C
re

de
nt

ia
le

d
C

ity
M

an
ag

er
.

H
e

h
as

a
B

S
in

E
nv

ir
on

m
en

ta
l

T
ec

hn
ol

og
y

fr
om

S
ou

th
er

n
Il

lin
oi

s
U

ni
ve

rs
it

y
at

E
dw

ar
ds

vi
ll

e
an

d
a

L
ic

en
se

d
Il

lin
oi

s
C

la
ss

1
W

as
te

w
at

er
T

re
at

m
en

t
O

pe
ra

to
r.

an
d

an
IC

M
A

—
C

M
C

re
de

nt
ia

le
d

C
ity

M
an

ag
er

.
W

ith
hi

s
ex

pe
ri

en
ce

in
w

at
er

/w
as

te
w

at
er

sy
st

em
op

er
at

io
ns

,
as

w
el

l
as

hi
s

ci
ty

m
an

ag
em

en
t

ex
p
er

ie
n
ce

.
T

im
H

ar
tn

et
t

is
V

ic
e

P
re

si
d

en
t

an
d

M
id

w
es

t
P

ra
ct

ic
e

L
ea

de
r

in
G

ov
er

nm
en

ta
l

S
er

v
ic

es
fo

r
H

R
G

re
en

.
H

e
o
v
er

se
es

th
e

gr
ou

p
in

al
l

th
e

M
id

w
es

t
of

fi
ce

s.
M

r.
H

ar
tn

ef
f

h
as

pr
ov

id
ed

on
go

in
g

m
un

ic
ip

al
en

gi
ne

er
in

g
se

rv
ic

es
to

se
ve

ra
l

m
un

ic
ip

al
it

ie
s

in
no

rt
he

rn
Il

lin
oi

s
ov

er
th

e
la

st
20

ye
ar

s,
in

cl
ud

in
g

th
e

V
il

la
ge

s
of

A
nt

io
ch

,
Jo

hn
sb

ur
g

an
d

M
ar

en
go

.
M

un
ic

ip
al

se
rv

ic
es

in
vo

lv
ed

su
bd

iv
is

io
n

an
d

si
te

im
pr

ov
em

en
t

re
vi

ew
an

d
ap

pr
ov

al
p
ro

ce
ss

fr
om

co
n
ce

p
t

pl
an

th
ro

ug
h

th
e

fi
na

l
pl

at
in

ac
co

rd
an

ce
w

ith
th

e
m

un
ic

ip
al

it
y’

s
m

un
ic

ip
al

co
de

,
en

gi
ne

er
in

g
st

an
d
ar

d
s,

ap
pl

ic
ab

le
d
ev

el
o
p
m

en
t

ag
re

em
en

t
an

d
an

n
ex

at
io

n
ag

re
em

en
ts

.
M

r.
H

ar
tn

et
t

ha
s

co
n

si
d

er
ab

le
ex

p
er

ie
n
ce

w
ith

g
ra

n
ts

an
d

fu
nd

in
g

pr
oc

ur
em

en
t

fo
r

ro
ad

w
ay

,
pa

rk
s

an
d

fa
ci

lit
y

im
pr

ov
em

en
ts

,
co

ns
tr

uc
ti

on
ob

se
rv

at
io

n,
m

ee
ti

ng
g
en

er
al

en
gi

ne
er

in
g

ad
vi

so
ry

se
rv

ic
es

,
w

at
er

an
d

w
as

te
w

at
er

m
as

te
r

pl
an

ni
ng

,
ca

pi
ta

l
in

vo
lv

em
en

t
pl

an
ni

ng
an

d
im

pl
em

en
ta

ti
on

,
M

FT
ro

ad
pr

og
ra

m
s

an
d

st
af

f
au

gm
en

ta
ti

on
an

d
su

pp
or

t.
H

e
al

so
se

rv
es

as
th

e
le

ad
co

n
ta

ct
be

tw
ee

n
H

R
G

re
en

cl
ie

nt
s

an
d

th
e

va
ri

ou
s

de
si

gn
/f

ie
ld

st
af

f
m

em
b

er
s

ex
ec

ut
in

g
al

l
pr

oj
ec

ts
w

ith
in

th
e

co
m

m
un

it
ie

s
he

re
p

re
se

n
ts

.
In

ad
di

tio
n,

he
le

ad
s

th
e

pu
bl

ic
ed

uc
at

io
n!

o
u
tr

ea
ch

pr
og

ra
m

s
to

th
e

re
si

de
nt

s,
b
u
si

n
es

se
s,

sc
ho

ol
s

an
d

ne
ig

hb
or

in
g

co
m

m
un

it
ie

s.
M

r.
H

ar
tn

et
t

re
ce

iv
ed

hi
s

B
S

in
E

ng
in

ee
ri

ng
D

es
ig

n
fr

om
N

or
th

er
n

Il
lin

oi
s

U
ni

ve
rs

it
y.

H
e

is
a

m
em

be
r

of
th

e
Il

lin
oi

s
M

un
ic

ip
al

L
ea

g
u

e
an

d
th

e
A

m
er

ic
an

C
ou

nc
il

of
E

ng
in

ee
ri

ng
C

om
pa

ni
es

.
F

ra
nk

U
rb

in
a,

N
C

A
R

B
,

A
lA

,
L

ic
en

se
d

A
rc

h
it

ec
t,

is
th

e
B

ui
ld

in
g

an
d

C
od

e
G

ro
up

L
ea

de
r

w
ith

H
R

G
re

en
.

H
e

ha
s

ov
er

28
y
ea

rs
of

ex
p

er
ie

n
ce

as
a

L
ic

en
se

d
A

rc
hi

te
ct

,
P

ro
je

ct
M

an
ag

er
,

B
ui

ld
in

g
In

sp
ec

to
r

an
d

B
ui

ld
in

g
C

om
m

is
si

on
er

in
th

e
pr

iv
at

e
an

d
pu

bl
ic

se
ct

o
rs

of
A

rc
hi

te
ct

ur
e,

C
on

st
ru

ct
io

n
an

d
M

un
ic

ip
al

G
ov

er
nm

en
t.

H
e

is
cu

rr
en

tl
y

th
e

C
hi

ef
B

ui
ld

in
g

O
ff

ic
ia

l
to

H
R

G
re

en
’s

B
ui

ld
in

g
an

d
C

od
e

G
ov

er
nm

en
ta

l
S

er
vi

ce
s

B
us

in
es

s
L

in
e

—
M

id
w

es
t.

M
r.

U
rb

in
a

is
of

fi
ci

al
ly

ce
rt

if
ie

d
w

ith
th

e
IS

B
O

E
as

a
P

la
n

R
ev

ie
w

er
an

d
In

sp
ec

to
r,

h
as

m
an

ag
ed

a
w

id
e

va
ri

et
y

of
bu

il
di

ng
se

rv
ic

es
an

d
th

ei
r

p
ro

ce
ss

es
in

cl
ud

in
g

pl
an

re
vi

ew
s,

co
ns

tr
uc

ti
on

in
sp

ec
ti

on
s

an
d

co
d

e
en

fo
rc

em
en

t.

M
r.

U
rb

in
a

h
as

pr
ev

io
us

ly
m

an
ag

ed
hi

s
ow

n
ar

ch
it

ec
tu

re
fi

rm
in

cl
ud

in
g

th
e

m
an

ag
em

en
t

of
m

ul
tip

le
co

ns
tr

uc
ti

on
tr

ad
es

,
si

m
u
lt

an
eo

u
sl

y
ov

er
se

ei
ng

th
ei

r
sc

o
p
e

of
w

or
k

as
w

el
l

as
m

an
ag

em
en

t
of

m
un

ic
ip

al
st

af
f

se
rv

ic
in

g
th

e
pu

bl
ic

.
H

e
u

n
d

er
st

an
d

s
d
ep

ar
tm

en
t

p
ro

ce
ss

ef
fi

ci
en

cy
re

la
ti

on
sh

ip
s

pe
rt

ai
ni

ng
to

m
ee

ti
ng

bu
dg

et
s,

re
v
en

u
es

an
d

ex
p
en

se
s

an
d

th
e

im
po

rt
an

ce
of

se
rv

ic
in

g
th

e
pu

bl
ic

.
M

r.
U

rb
in

a
h
as

al
so

ad
m

in
is

te
re

d
V

ill
ag

e
B

ui
ld

in
g

an
d

Z
on

in
g

an
d

C
od

e
E

nf
or

ce
m

en
t

D
ep

ar
tm

en
ts

fr
om

pe
rm

it
ti

ng
th

ro
ug

h
is

su
in

g
ce

rt
if

ic
at

es
of

o
cc

u
p

an
cy

an
d

co
de

co
m

pl
ia

nc
e.

H
e

h
as

a
pr

ov
en

tr
ac

k
re

co
rd

of
ev

al
ua

ti
ng

a
B

ui
ld

in
g

D
ep

ar
tm

en
t

an
d

im
pr

ov
in

g
its

pe
rf

or
m

an
ce

p
ro

ce
ss

es
an

d
im

pl
em

en
ti

ng
a

pr
oa

ct
iv

e
ed

uc
at

io
na

l
ap

pr
oa

ch
to

co
de

en
fo

rc
em

en
t.

M
r.

U
rb

in
a

se
rv

es
as

pr
oj

ec
t

m
an

ag
er

fo
r

nu
m

er
ou

s
Il

lin
oi

s
co

m
m

un
it

ie
s

B
ui

ld
in

g
D

ep
ar

tm
en

t
se

rv
ic

es
co

n
tr

ac
ts

an
d

w
ill

pr
ov

id
e

fo
cu

s
on

th
e

st
ud

ie
s

as
se

ss
m

en
t

of
C

om
m

un
it

y
D

ev
el

op
m

en
t

an
d

B
ui

ld
in

g
an

d
C

od
e

p
ro

ce
ss

es
.

M
r.

U
rb

in
a

re
ce

iv
ed

hi
s

M
A

in
A

rc
hi

te
ct

ur
e

fr
om

th
e

U
ni

ve
rs

it
y

of
W

is
co

ns
in

,
M

il
w

au
ke

e,
an

d
hi

s
SE

A
fr

om
th

e
U

ni
ve

rs
it

y
of

Il
lin

oi
s,

C
ha

m
pa

ig
n-

U
rb

an
a.

T
im

Jo
n

as
so

n
,

P
E

,
is

a
M

un
ic

ip
al

S
er

vi
ce

s
E

xe
cu

ti
ve

II
w

ith
H

R
G

re
en

.
H

e
ha

s
ne

ar
ly

30
ye

ar
s

of
de

si
gn

,
C

IP
pr

og
ra

m
m

an
ag

em
en

t,
de

si
gn

m
an

ag
em

en
t,

pl
an

re
vi

ew
,

N
P

D
E

S
/w

at
er

qu
al

ity
co

m
pl

ia
nc

e,
an

d
co

ns
tr

uc
ti

on
m

an
ag

em
en

t
ex

pe
ri

en
ce

of
m

un
ic

ip
al

pu
bl

ic
im

pr
ov

em
en

t
pr

oj
ec

ts
,

in
cl

ud
in

g
ro

ad
s,

dr
ai

na
ge

,
w

at
er

,
se

w
er

,
tr

af
fi

c,
gr

ad
in

g,
pa

rk
s,

re
cr

ea
ti

on
al

fa
ci

lit
ie

s,
pa

rk
in

g
lo

ts
an

d
pa

rk
in

g
st

ru
ct

ur
es

fo
r

nu
m

er
ou

s
ci

tie
s.

A
s

S
en

io
r

M
an

ag
er

fo
r

D
ev

el
op

m
en

t
S

er
vi

ce
s

&
E

co
no

m
ic

D
ev

el
op

m
en

t
in

th
e

C
ity

of
Ju

ru
pa

V
al

le
y

(C
A

)
M

r.
Jo

na
ss

on
w

or
ks

cl
os

el
y

w
ith

th
e

P
ub

li
c

W
or

ks
,

E
ng

in
ee

ri
ng

,
P

la
nn

in
g

an
d

B
ui

ld
in

g
an

d
S

af
et

y
D

ep
ar

tm
en

ts
to

fa
ci

lit
at

e
th

e
de

liv
er

y
of

pu
bl

ic
an

d
pr

iv
at

e
pr

oj
ec

ts
as

w
el

l
as

m
ul

ti
-a

ge
nc

y
co

or
di

na
tio

n.
M

r.
Jo

n
as

so
n

is
al

so
le

ad
in

g
th

e
C

ity
’s

ef
fo

rt
to

up
da

te
its

de
ve

lo
pm

en
t

re
vi

ew
p

ro
ce

ss
es

to
be

m
or

e
ef

fi
ci

en
t,

tr
an

sp
ar

en
t

an
d

de
ve

lo
pe

r
fr

ie
nd

ly
to

fo
st

er
ec

on
om

ic
de

ve
lo

pm
en

t
in

th
e

C
ity

.
F

or
15

ye
ar

s
he

se
rv

ed
as

P
ub

li
c

W
or

ks
D

ir
ec

to
r/

C
ity

E
ng

in
ee

r
fo

r
th

e
C

ity
of

La
Q

ui
nt

a
(C

A
)

w
he

re
he

ov
er

sa
w

a
C

ap
ita

l
Im

pr
ov

em
en

t
P

ro
gr

am
(C

IP
)

bu
dg

et
of

$1
4.

7
m

ill
io

n
an

d
a

de
pa

rt
m

en
t
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er

at
in

g
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dg
et

of
$5

.3
m

ill
io

n.

M
at
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C

on
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lti
ng

G
ro
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P

ag
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O
perations.

Staffing
and

S
ervice

D
elivery

S
tudy

P
roposal

V
IL

L
A

G
E

O
F

O
R

L
A

N
D

PA
R

K
,

IL
L

IN
O

IS

M
r.

Jonnason
has

provided
expertise

and
guidance

to
the

La
Q

uinta
E

xecutive
T

eam
and

C
ity

C
ouncil

w
ith

additional
responsibility

for
flood

plain
adm

inistration,
storm

w
ater

protection
com

pliance,
approval

of
plans

for
capital

projects
and

private
developm

ent
and

adm
inistration

of
L

ighting
and

L
andscape

D
istrict.

H
e

serv
ed

as
a

w
orking

director
leading

a
departm

ent
of

27
full-tim

e
em

ployees
(Public

W
orks,

P
lanning

&
B

uilding)
w

hile
providing

oversight
of

all
private

developm
ent

entitlem
ent

and
perm

itting,
contracts

for
capital

project
m

anagem
ent,

construction
inspection,

traffic
engineering,

fleet
m

aintenance,
and

street
and

lan
d
scap

e
m

aintenance.
H

e
also

has
served

as
the

Interim
Public

W
orks

D
irector

for
the

C
ity

of
Palm

D
esert

(C
A

)
to

oversee
departm

ental
operations,

including
C

IP,
L

and
D

evelopm
ent,

C
onstruction

Inspection,
Facilities,

S
treets

and
P

arks
M

aintenance,
Solid

W
aste

and
R

ecycling
program

s.

H
e

received
an

M
B

A
from

C
al

S
tate,

N
orthridge,

and
a

B
S

in
C

ivil
E

ngineering
from

S
an

Jo
se

S
tate

U
niversity.

H
e

is
a

registered
civil

engineer
in

C
alifornia.

Jam
es

H
alv

erso
n

,
A

IC
P

-
h
as

a
strong

background
in

com
m

unity
developm

ent,
urban

planning,
econom

ic
developm

ent,
grow

th
m

an
ag

em
en

t
and

brow
nfield

redevelopm
ent.

Jim
has

been
resp

o
n

sib
le

for
helping

facilitate
collaborative

project
review

s
for

an
array

of
developm

ent
projects

including
rezoning,

site
developm

ent
planning,

platting,
conditional

u
se

perm
its,

and
specialized

zoning
req

u
ests.

H
is

p
ast

experience
com

pleting
a

variety
of

departm
ental

review
s,

including
the

developm
ent

p
ro

cess
review

for
num

erous
m

unicipal
clients

including
the

E
m

irate
of

A
bu

D
habi

provides
him

w
ith

the
qualifications

n
ecessary

to
for

the
review

and
assessm

en
t

of
C

om
m

unity
D

evelopm
ent

and
B

uilding
and

C
o
d

e
p

ro
cesses.

A
s

the
form

er
D

irector
of

the
C

ed
ar

R
apids

D
epartm

ent
of

D
evelopm

ent
(currently

know
n

as
th

e
C

om
m

unity
D

evelopm
ent

D
epartm

ent)
and

the
L

inn
C

ounty
R

egional
P

lanning
C

om
m

ission
(currently

know
n

as
th

e
C

orridor
M

PO
),

Jim
’s

responsibilities
and

ex
p
erien

ces
have

included
oversight

of
city

an
d

regional
long-range

planning
activities,

engineering
developm

ent
review

s,
econom

ic!
land

d
ev

elo
p

m
en

t
efforts,

as
w

ell
as

grant
and

program
initiatives

including
adm

inistration
of

federal
entitlem

ent
p
ro

g
ram

s.
U

nder
Jim

’s
leadership,

C
edar

R
apids

p
ro

cessed
sev

eral
hundred

land
d
ev

elo
p
m

en
t

p
ro

cesses
annually.

P
ro

cess
im

provem
ents

to
bring

m
ore

collaboration
am

ong
participating

d
ep

artm
en

ts
and

g
reater

clarity
for

developers
w

ere
am

ong
his

m
ore

notable
ach

iev
em

en
ts.

S
ince

leaving
th

e
C

ity
of

C
edar

R
apids

Jim
is

serving
as

the
C

hairperson
of

the
C

ed
ar

R
apids

C
ity

P
lanning

C
om

m
ission.

T
his

ex
p
erien

ce
com

plim
ents

Jim
’s

form
er

adm
inistrative

role
and

d
eep

en
s

his
perspective

about
the

connection
betw

een
technical

staff
review

s
and

th
e

role
of

appointed
and

elected
bodies.

A
com

pleted
resum

e
for

the
P

roject
M

anager
assigned

for
this

engagem
ent

is
provided

on
the

follow
ing

pages.

M
atrix

C
onsulting

G
roup

P
age
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O
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S
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P
ro

po
sa

l
V
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LA

G
E

O
F

O
R
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N

D
PA

R
K

,
IL

LI
N

O
IS

A
L

A
N

D
.

PE
N

N
IN

G
T

O
N

V
IC

E
P

R
E

S
ID

E
N

T
,

M
A

TR
IX

C
O

N
SU

L
T

IN
G

G
R

O
U

P

B
ac

k
g

ro
u

n
d

:
A

la
n

P
en

ni
ng

to
n

is
a

V
ic

e
P

re
si

de
nt

w
ith

th
e

M
at

ri
x

C
on

su
lt

in
g

G
ro

up
an

d
le

ad
s

ou
r

G
en

er
al

C
on

su
lt

in
g

P
ra

ct
ic

e.
H

e
h
as

be
en

em
pl

oy
ed

by
th

e
M

at
ri

x
C

on
su

lt
in

g
G

ro
up

si
nc

e
20

05
.

Pr
io

r
to

th
at

he
se

rv
ed

fo
r

ov
er

15
ye

ar
s

in
pu

bl
ic

se
ct

or
po

si
ti

on
s

in
M

ai
ne

an
d

Il
lin

oi
s.

H
e

se
rv

ed
in

P
eo

ri
a,

Ill
in

oi
s

(f
ro

m
19

92
to

20
05

),
in

va
ri

ou
s

po
si

ti
on

s
in

cl
ud

in
g

A
ss

is
ta

nt
C

ity
M

an
ag

er
,

A
ss

is
ta

nt
H

um
an

R
es

ou
rc

es
D

ir
ec

to
r,

an
d

L
ab

or
R

el
at

io
ns

M
an

ag
er

.
M

r.
P

en
ni

ng
to

n
ha

s
co

nd
uc

te
d

op
er

at
io

na
l

st
ud

ie
s

an
d

an
al

ys
is

,
bu

dg
et

pr
ep

ar
at

io
n,

im
pl

em
en

ta
ti

on
of

pe
rf

or
m

an
ce

m
ea

su
re

m
en

t
sy

st
em

s,
di

re
ct

su
pe

rv
is

io
n

of
an

em
er

ge
nc

y
co

m
m

un
ic

at
io

ns
ce

nt
er

,
eq

ua
l

op
po

rt
un

it
y

un
it

an
d

a
la

bo
r

ne
go

ti
at

or
.

M
r.

P
en

ni
ng

to
n

is
tr

ai
ne

d
in

Si
x

S
ig

m
a.

A
dm

in
is

tr
at

iv
e

S
er

v
ic

es
:

C
on

du
ct

ed
st

ud
ie

s
of

ad
m

in
is

tr
at

iv
e

su
pp

or
t

se
rv

ic
es

in
cl

ud
in

g
H

um
an

R
es

ou
rc

es
,

F
in

an
ce

s,
P

ro
cu

re
m

en
t,

an
d

C
ity

C
le

rk
.

S
tu

dy
sc

op
e

of
w

or
k

in
cl

ud
ed

pe
rf

or
m

an
ce

m
ea

su
re

m
en

t,
cu

st
o
m

er
se

rv
ic

e
(i

nt
er

na
l

an
d

ex
te

rn
al

),
te

ch
no

lo
gy

ut
ili

za
tio

n,
st

af
fi

ng
ev

al
ua

ti
on

s,
po

lic
y

an
d

pr
oc

ed
ur

e
re

vi
ew

,
an

d
co

m
pa

ri
so

n
to

be
st

m
an

ag
em

en
t

pr
ac

ti
ce

s.

A
vo

n
(C

T)
-

H
R

,
F

in
an

ce
,

M
ai

nt
en

an
ce

C
ar

ro
ll

C
ou

nt
y

(N
H

)
—

H
um

an
R

es
ou

rc
es

C
ha

rl
ot

te
(N

C
)

-
P

ro
cu

re
m

en
t

C
P

S
C

on
su

lt
an

ts
(C

A
)

—
O

rg
an

iz
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l,
H

R
H

ig
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an
d
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rk

(I
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H

R
K
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ch
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R

Im
pe

ri
al

Ir
ri

ga
tio
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C
en
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C
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R
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H
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H
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P
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H
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R
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at
io

ns
,

O
ve

rt
im

e
R

iv
er

si
de

(C
A

)
-

F
in

an
ce

R
iv

er
si

de
(C

A
)

—
H

um
an

R
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R
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H
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R
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S
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R
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ra
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C
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at
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P
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F
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P
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d
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R
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P
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P
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C
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P
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P
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to
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O
perations,

Staffing
and

S
eciice

D
elivery

S
tudy

P
ropcsal

V
IL

L
A

G
E

O
F

O
R

L
A

N
D

PA
R

K
.

IL
L

IN
O

IS

A
L

A
N

D
.

PE
N

N
IN

G
T

O
N

V
IC

E
PR

E
SID

E
N

T
,

M
A

TR
IX

C
O

N
SU

L
T

IN
G

G
R

O
U

P

A
lexandria,

V
irginia

N
ashville-D

avidson
C

ounty,
T

en
n

essee
C

harleston
C

ounty,
S

outh
C

arolina
O

rleans,
M

assachusetts
Franklin,

T
en

n
essee

(W
ater/W

astew
ater)

R
ock

C
ounty,

W
isconsin

Franklin,
T

en
n

essee
(F

leet
M

anagem
ent)

V
’Jashington

C
ounty,

N
ew

Y
ork

M
ilw

aukee,
W

isconsin
W

hite
Plains,

N
ew

Y
ork

P
arks

an
d

R
ecreation:

E
valuated

parks
and

recreational
functions

including
sco

p
e

of
services

provided,
utilization

of
facilities,

public-private
partnerships.

preventive
m

aintenance
and

tong-range
planning.

and
technology

utilization.

E
lm

hurst
P

ark
D

istrict,
IL

O
rleans,

M
assachusetts

G
rand

R
apids,

M
ichigan

S
eattle,

W
ashington

L
os

A
ngeles,

C
alifornia

S
outhlake,

T
exas

C
om

m
unity

D
evelopm

ent
(P

lanning,
B

uilding,
C

o
d
e

E
nforcem

ent):
E

valuated
the

developm
ent

review
and

perm
itting

p
ro

cesses.
C

onducted
assessm

en
t

of
staffing,

operations,
p
ro

cess
m

apping,
technology

utilization,
perform

ance
level

assessm
en

t,
and

custom
er

service.
B

lacksburg,
V

irginia
L

ee’s
Sum

m
it,

M
issouri

(C
ode

A
dm

inistration)
C

upertino,
C

alifornia
L

ee’s
Sum

m
it,

M
issouri

(Planning)
D

ayton,
O

hio
Little

R
ock,

A
rkansas

D
es

M
oines,

W
ashington

M
anatee

C
ounty,

Florida
D

ow
ney,

C
alifornia

M
arion

C
ounty,

O
regon

G
reenville,

S
outh

C
arolina

N
iles.

Illinois
G

w
innett

C
ounty,

G
eorgia

R
edlands,

C
alifornia

H
anover

C
ounty,

V
irginia

S
an

Jo
se,

C
alifornia

H
ilton

H
ead

Island,
S

outh
C

arolina
Springfield,

M
assachusetts

Johnson
C

ity,
T

en
n
essee

S
unrise,

Florida
(tw

o
studies)

L
aw

rence,
K

ansas
W

est
Palm

B
each,

Florida

P
ublic

S
afety:

M
r.

P
ennington

has
conducted

a
variety

of
studies

related
to

public
safety

areas
covering

the
range

of
Police

and
Fire

S
ervices.

O
n

larger
studies,

M
r.

P
ennington

has
focused

on
evaluation

and
assessm

en
t

of
the

A
dm

inistrative
S

ervices
(H

um
an

R
esources,

F
inance,

R
ecords

A
dm

inistration,
etc.).

D
es

P
eres,

M
issouri

(Public
S

afety)
O

range
C

ounty
Sheriff,

Florida
(A

dm
in.

S
ervices)

Jacksonville,
Florida

Sheriff
(A

dm
in.

S
ervices)

R
aym

ore,
M

issouri
(Police)

O
m

aha,
N

ebraska
(C

ollective
B

argaining)
W

est
D

es
M

oines,
Iow

a
(Fire)

P
ortsm

outh,
N

ew
H

am
pshire

(C
ollective

W
innipeg,

C
anada

(Police)
B

argaining)

P
R

O
F

E
S

S
IO

N
A

L
A

S
S

O
C

IA
T

IO
N

S
:

A
ssociation

of
L

ocal
G

overnm
ent

A
uditors

(A
LG

A
)

International
C

ity-C
ounty

M
anagem

ent
A

ssociation
(IC

M
A

)
International

Public
M

anagem
ent

A
ssociation

for
H

um
an

R
esources

(IM
PA

)
International

C
ode

C
ouncil

(IC
C

)
A

m
erican

P
lanning

A
ssociation

(A
PA

)

E
D

U
C

A
T

IO
N

:
B

A
,

U
niversity

of
M

aine
—

Public
M

anagem
ent;

1990.
M

PA
,

U
niversity

of
M

aine
—

Public
A

dm
inistration,

1992.

M
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C
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G
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O
pe

ra
ti

on
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St
af
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ng

an
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S
er

vi
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D
el
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er

y
S

tu
dy

P
ro

po
sa

l
V

IL
L

A
G

E
O

F
O

R
L

A
N

D
PA

R
K

.
IL

LI
N

O
IS

2
P

ro
je

ct
E

x
p
er

ie
n
ce

an
d

R
ef

er
en

ce
s

T
he

fo
llo

w
in

g
se

ct
io

ns
ou

tli
ne

ou
r

ex
pe

ri
en

ce
in

pr
ov

id
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g
co
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ti
ng

se
rv

ic
es

to
lo

ca
l

go
ve

rn
m

en
ts

.
O

ur
de

pt
h

an
d

br
ea

dt
h

of
se

rv
ic

e
of

fe
ri

ng
s

is
w

ith
ou

t
eq

ua
l

in
th

e
lo

ca
l

go
ve

rn
m

en
t

co
ns

ul
ti

ng
m

ar
ke

t.

1.
F

ir
m

E
x
p
er

ie
n
ce

C
o
n
d
u
ct

in
g

O
rg

an
iz

at
io

n
al

-w
id

e
A

ss
es

sm
en

ts
.

W
e

ha
ve

co
nd

uc
te

d
ov

er
75

or
ga

ni
za

ti
on

-w
id

e
as

se
ss

m
en

t
si

nc
e

ou
r

fo
un

di
ng

.
T

he
se
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se

ss
m

en
ts

ha
ve

ev
al

ua
te

d
op

er
at

io
na

l
pr

ac
ti

ce
s

an
d

st
af

fi
ng

re
qu

ir
em

en
ts

fo
r

al
l

as
p
ec
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T
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w
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g
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e
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m
m
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ou

r
m
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t

re
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pe
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:

A
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uq
ue

rq
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,
N

ew
M

ex
ic

o
G

oo
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ea
r,

A
ri

zo
na

P
or

ts
m

ou
th

,
N

ew
H
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hi
re

A
ug
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ta

,
G

eo
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H

al
f

M
oo

n
B
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,

C
al

if
or
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a

R
an
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o

M
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C
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or
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a

A
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C
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Jo
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n
C

ou
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K

an
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s
R
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o
P

al
os

V
er
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C
A

B
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,
C
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a
M
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e
C

ou
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y,
M
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hi

ga
n

R
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M
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i
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bo
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,
V

er
m
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t

M
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C

al
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a
R
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C
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n
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Ill
in

oi
s
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C
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a
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T
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p
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d
d
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at
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d
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O
perations.

Staffing
and

S
ervice

D
elivery

S
tudy

P
roposal

V
ILLA

G
E

O
F

O
R

L
A

N
D

PA
R

K
.

IL
L

IN
O

IS

F
inance

/
P

urchasing
A

lbany
(C

A
)

R
iverside

(C
A

)
B

row
ard

C
ounty

(FL)
R

ockingham
C

ounty
(N

H
)

C
harlotte

(N
C

)
Springfield

(M
A

)
H

ilton
H

ead
Island

(SC
)

S
unnyvale

(C
A

)
M

onrovia
(C

A
)

H
um

an
R

esources
H

ighland
P

ark
(IL)

Polk
C

ounty
(FL)

Im
perial

Irrigation
D

istrict
(C

A
)

R
iverside

(C
A

)
K

etchikan
(A

K
)

V
irginia

B
each

(V
A

)
Polk

C
ounty

(FL)
V

olusia
C

ounty
R

ockingham
C

ounty
(N

H
)

T
ransportation

P
lanning

S
alt

L
ake

C
ity

(U
T)

O
rganization

(FL)

Inform
ation

T
echnology

B
rea

(C
A

)
R

edding
(C

A
)

E
dm

ond
(O

K
)

S
alt

L
ake

C
ity

(U
T)

Public
W

orks
A

lexandria
(V

A
)

O
conom

ow
oc

(W
I)

C
edar

R
apids

(IA
)

R
ock

C
ounty

(W
I)

D
enton

(TX
)

S
acram

ento
(C

A
)

L
ee’s

S
um

m
it

(M
O

)
W

aukesha
C

ounty
(W

I)
O

akland
(C

A
)

W
hite

P
lains

(N
Y

)

4.
P

ro
ject

R
eferen

ces.

T
he

follow
ing

table
provides

several
references

for
w

ork
conducted

by
the

M
atrix

C
onsulting

G
roup

and
H

R
G

reen.
A

dditional
references

can
be

provided
upon

request.

R
e
fe

re
n

c
e
s

an
d

D
escrip

tio
n

s
o

f
S

im
ilar

P
ro

jects

M
atrix

C
o
n
su

ltin
g

G
ro

u
p

R
e
fe

re
n
c
e
s

D
eK

aib
C

ounty,
G

eo
rg

ia
T

his
project

included
an

evaluation
principally

of
the

organizational
functions

under
the

control
of

the
C

ounty’s
C

hief
E

xecutive.
T

he
O

rganizational
E

fficiency
focus

of
the

study
w

as
on

identifying
process

im
provem

ent
opportunities,

staffing
changes

and
organizational

structure
S

tudy
changes.

T
he

im
petus

of
the

study
is

the
potential

incorporation
of

a
significant

com
ponent

of
the

C
ounty

w
hich

w
ill

result
in

substantial
R

eference:
revenue

loss
and

the
need

for
the

C
ounty

to
reduce

services.
T

he
Z

ach
W

illiam
s

evaluation
included

developing
recom

m
endations

not
only

for
direct

C
hief

O
perating

services
provided,

but
also

for
adm

inistrative
supportfunctions.

A
key

O
fficer

evaluation
w

as
on

evaluating
im

pacts
of

incorporation,
designing

404.371.3694
new

service
delivery

approaches,
and

identifying
core

staffing
ziv

iIian
;s

3
d
e
k
a
’c

c
o
u
n
q
a

requirem
ents.

M
atrix

C
onsuItng

G
roup

P
age
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R

L
A

N
D

PA
R
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O
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ti
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st
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ur

e
R

ef
er

en
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:
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d
p
ro

ce
ss

es
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at
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nt
en

an
ce

pr
og
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A

re
as

of
du

pl
ic

at
io

n
in
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te
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al

D
ir
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r
38
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46
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70
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se
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de

liv
er

y
w

er
e
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en

tif
ie

d
an

d
re

co
m
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en
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e
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en

se
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ts
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o
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r
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li
ne

se
rv
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es
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re
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st
af
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to

ce
nt

ra
li
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fu
nc

ti
on
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an

d
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im
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en
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rv
ic

e
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ve
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en
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n
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e
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de
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C
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K

an
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T
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at
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on
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g
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)
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at
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u
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un
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r
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or
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:

(3
)

el
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A
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m
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n
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in
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e
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d
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l
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p

ti
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tu

d
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ti
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er
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g
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r
ef
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es
.

S
el
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te

d
re
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m

m
en

da
ti

on
s
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cl

ud
ed

:
re

or
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ni
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ti
on
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nu
m

be
r

of
R

ef
er

en
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P

en
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P
o
st

o
ak

D
ep

ar
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en
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%
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:
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id
at

io
n

of
in

te
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al
se

rv
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e
F

er
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so
n

fu
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ti
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s
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IT
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H
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)
cu
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y

pr
ov

id
ed
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r
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ra
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su
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d
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d
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P
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d
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at
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ra
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an

ni
ng

M
at

ri
x

C
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su
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g
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O
perations.

S
taffing

and
S

er’jice
D

elivery
S

tudy
P

roposal
V

IL
L

A
G

E
O

F
O

R
L

A
N

D
PA

R
K

,
IL

L
IN

O
IS

a
A

dm
inistrative

hum
an

resources
and

professional
developm

ent
training,

utility
bill

o
p
eratio

n
s

such
as,

processing,
and

IT
and

data
m

anagem
ent

L
em

ont,
Illinois

A
nalyze

the
current

developm
ent

review
and

perm
itting

processes
for

the
A

n
aly

sis
of

th
e

V
illage

and
recom

m
end

changes
to

help
im

prove
th

ese
system

s.
T

he
D

ev
elo

p
m

en
t

R
ev

iew
recom

m
endations

once
im

plem
ented

assist
the

V
illage

in
obtaining

a
P

ro
cess

tim
elier

and
efficient

developm
ent

review
and

perm
itting

process
w

orking
w

ithin
the

current
V

illage’s
organizational

structure.
T

he
net

result
of

th
ese

S
erv

ices
R

eferen
ce:

recom
m

endations
w

ill
result

in
a

regulatoiy
environm

ent
that

is
supportive

G
eorge

S
ch

afer
of local

econom
ic

health
and

w
ill

help
lead

to
high-quality

developm
ent.

T
he

V
illage

A
dm

inistrator
areas

addressed
in

the
study

include,
but

are
not

lim
ited

to,
the

follow
ing:

(630)
243-2709

a
P

lanning
and

E
conom

ic
D

evelopm
ent

gschafer@
lem

ont.il.us
a

B
uilding

D
epartm

ent
S

ervices
•

Internal
and

E
xternal

stakeholders
interview

s
•

P
erform

ance
m

easures
•

O
rdinance

and
D

ocum
ent

review
s

•
U

se
of

T
echnology

•
P

rocess
Flow

Ju
ru

p
a

V
alley,

In
July,

2011
Ju

ru
p
a

V
alley,

w
ith

a
population

of
roughly

100,000,
C

alifo
rn

ia
w

as
incorporated

as
a

general
law

city,
becom

ing
the

28th
city

in
In

co
rp

o
ratio

n
S

tu
d

y
R

iverside
C

ounty,
and

n
ew

est
city

in
C

alifornia.
Ju

st
tw

o
d

ay
s

R
eferen

ce:
.

G
a

before
incorporation,

the
C

ity
w

as
faced

w
ith

the
unique

ch
allen

g
e

of
losing

nearly
$7M

in
general

fund
rev

en
u

es
d
u
e

to
the

p
assag

e
T

hom
pson

.
.

of
S

en
ate

Bill
(SB

)
89.

T
o

efficiently
transition

to
an

incorporated
C

ity
M

anager
.

.

951
332

6464
local

jurisdiction,
Ju

ru
p
a

V
alley

C
ity

C
ouncil

m
em

b
ers

approved
a

—
-

co
n
tractw

ith
ateam

o
fco

n
su

ltan
ts,led

b
y
H

R
G

reen
,fo

rth
ed

eliv
ery

of
serv

ices
for

all
m

unicipal
operations.

K
ey

H
R

G
reen

activities
have

included:
establishing

d
ep

artm
en

tal
p
ro

cesses,
p
ro

ced
u

res,
and

perform
ance

benchm
arks;

preparing
m

onthly
p
ro

g
ress

rep
o
rts

to
track

activities,
planned

activities,
and

benchm
arks;

developing
and

establishing
operations,

organizational
structure,

staffing
levels,

and
perform

ance
m

etrics
for

P
lanning,

P
ublic

W
orks,

E
ngineering,

C
ity

A
dm

inistration,
B

uilding
S

afety,
and

C
o

d
e

C
om

pliance
D

epartm
ents;

Incorporating
tech

n
o
lo

g
ies

to
sav

e
tim

e
and

m
oney,

su
ch

as
p

ap
erless

processing;
electronic

plan
check;

G
IS

to
m

an
ag

e
assets,

track
perm

it
and

inspection
activity,

assist
w

ith
C

IP
planning,

and
field

inspection
apps;

identifying
opportunities

to
sh

are
serv

ices
or

co
n
tracts

w
ith

o
th

er
organizations.

H
R

G
reen

optim
ized

service
levels

by
initiating

strategic
partnerships

w
ith

agencies/stakeholders
(e.g.,

C
ounty

agencies,
special

districts,
school

districts,
and

developers)
to

im
prove

infrastructure
for

Ju
ru

p
a

V
alley

citizens
funded

by
revenue

sources
from

th
ese

other
agencies.

Jum
pa

V
alley

is
recognized

as
the

second
m

ost
cost-efficient

city
in

R
iverside

C
ounty

based
on

cost
of

service
per

capita,
realizing

overall
operational

cost
reductions

by
approxim

ately
35%

,
leveraging

paperless
and

other
technological

solutions,
developing

new
revenue

sources
to

com
pensate

for
the

general
fund

shortfall,
an

d
im

plem
enting

shared
service

delivery
m

odels.

M
atrix

C
onsulting

G
roup

P
ag

e
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O
pe

ra
ti

on
s,

St
af

fi
ng

an
d

S
er

vi
ce

D
el

iv
er

y
S

tu
dy

P
ro

po
sa

l
V

IL
L

A
G

E
O

F
O

R
L

A
N

D
PA

R
K

,
IL

LI
N

O
IS

W
e

en
co

ur
ag

e
yo

u
to

re
ac

h
ou

t
to

ou
r

fo
rm

er
cl

ie
nt

s
to

di
sc

us
s

th
e

qu
al

ity
of

th
e

w
or

k
pr

ov
id

ed
to

th
em

.

M
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O
perations.

Staffing
and

S
e
n
jic

D
elivery

S
tudy

P
ro

p
o
sa

l
V

IL
L

A
G

E
O

F
O

R
L

A
N

D
PA

R
K

,
L

U
N

O
IS

3
A

p
p
ro

ach
I

M
eth

o
d
o
lo

g
y
!

S
ch

ed
u
’e

T
his

section
of

the
proposal

illustrates
a

proposed
approach

and
project

schedule
for

conducting
this

assessm
en

t.

1.
P

roject
A

pproach
and

T
askplan.

D
ev

elo
p

an
U

n
d
erstan

d
in

g
of

C
u
rren

t
Issu

es
an

d
D

ev
elo

p
a

D
etailed

P
rofile

of
E

x
istin

g
O

p
eratio

n
s.

T
o

evaluate
the

organization
and

operations
of

V
illage

operations
under

review
,

w
e

need
to

develop
an

understanding
of

the
key

issues
im

pacting
and

shaping
service

requirem
ents

today.
T

o
develop

this
perspective,

w
e

w
ill

conduct
interview

s
w

ith
the

V
illage

M
anager,

senior
executives

and
key

m
anagers

and
staff

w
ithin

the
departm

ents.

T
hese

interview
s

w
ill

focus
on

exploring
issues

and
attitudes

in
the

follow
ing

areas:

•
A

dequacy
of

service
levels,

and
perceived

gaps
in

existing
levels

of
service;

•
O

rganizational
ch

an
g
es

w
hich

have
been

m
ade

in
the

past
several

years
and

perceptions
of

the
im

pacts
of

th
ese

changes;

•
Staffing

ch
an

g
es

in
the

past
several

years
due

to
the

econom
ic

environm
ent

or
other

cau
ses;

•
G

oals
and

objectives
w

ith
regard

to
the

delivery
of

services
in

each
of

the
departm

ents;

•
A

dequacy
of

m
anagem

ent
system

s
and

technology,
and

the
extent

to
w

hich
m

anagers
utilize

this
inform

ation
to

m
ake

m
eaningful

m
anagerial,

operational,
scheduling

and
staff

allocation
decisions;

•
O

utsourcing
philosophy

of
the

D
epartm

ents;
the

services
that

are
currently

outsourced
and

additional
candidates.

T
his

w
ould

also
include

an
assessm

en
t

of
the

insourcing
philosophy,

i.e.,
w

hat
are

the
services

that
the

D
epartm

ents
provide

that
can

be
expanded

upon
in

term
s

of
the

levels
of

service.

N
ext,

w
e

w
ill

develop
a

detailed
description

of
the

services
provided

through
the

various
departm

ents
under

review
.

O
ur

focus
w

ill
be

on
how

services
are

delivered,
staffed,

and
m

anaged,
as

w
ell

as
the

costs
associated

w
ith

the
delivery

of
those

services.
T

he

M
atrix

C
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G
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O
pe

ra
ti

on
s,

St
af

fi
ng

an
d

S
er

vi
ce

D
el

iv
er

]
S

tu
dy

P
ro

po
sa

l
V

IL
L

A
G

E
O

F
O

R
L

A
N

D
PA

R
K

,
IL

LI
N

O
IS

de
ve

lo
pm

en
t

of
th

is
de

ta
il

ed
de

sc
ri

pt
io

n
w

ill
be

ba
se

d
on

in
te

rv
ie

w
s

as
w

el
l

as
on

th
e

co
ll

ec
ti

on
of

op
er

at
in

g
in

fo
rm

at
io

n
an

d
da

ta
,

in
cl

ud
in

g
th

e
fo

llo
w

in
g:

•
T

he
cu

rr
en

t
or

ga
ni

za
ti

on
of

th
e

se
rv

ic
es

pr
ov

id
ed

by
th

e
de

pa
rt

m
en

ts
,

in
cl

ud
in

g:
—

T
he

st
ru

ct
ur

e
an

d
fu

nc
ti

on
s

of
ea

ch
di

vi
si

on
an

d
un

it;
—

T
he

st
af

fi
ng

le
ve

ls
of

ea
ch

di
vi

si
on

;
—

T
he

ba
si

c
jo

b
re

sp
on

si
bi

li
ti

es
st

af
f;

an
d

—
T

he
bu

dg
et

s
fo

r
th

e
cu

rr
en

t
an

d
th

re
e

pr
io

r
fi

sc
al

ye
ar

s.

•
D

oc
um

en
ta

ti
on

of
al

l
ke

y
op

er
at

io
ns

,
in

cl
ud

in
g:

—
S

er
vi

ce
sc

o
p

e
an

d
co

nt
en

t;
—

H
ow

st
af

f
ar

e
sc

he
du

le
d

an
d

de
pl

oy
ed

;
—

W
or

kl
oa

d
da

ta
;

—
B

as
ic

se
rv

ic
e

le
ve

ls
;

an
d

—
T

he
ex

te
nt

of
co

nt
ra

ct
ed

se
rv

ic
es

by
ty

pe
,

si
ze

,
an

d
co

st
.

•
D

oc
um

en
ta

ti
on

of
th

e
cu

rr
en

t
te

ch
no

lo
gy

in
us

e
in

th
e

D
ep

ar
tm

en
ts

;

•
D

oc
um

en
ta

ti
on

of
th

e
se

rv
ic

e
le

ve
ls

an
d

pe
rf

or
m

an
ce

m
et

ri
cs

fo
r

ea
ch

de
pa

rt
m

en
t;

•
D

oc
um

en
ta

ti
on

of
th

e
ke

y
p
ro

ce
ss

es
,

w
or

k
ac

ti
vi

ti
es

an
d

w
or

kl
oa

ds
fo

r
th

e
de

pa
rt

m
en

ts
.

O
nc

e
th

es
e

in
iti

al
da

ta
co

ll
ec

ti
on

ac
ti

vi
ti

es
ha

ve
be

en
co

m
pl

et
ed

,
th

e
pr

oj
ec

t
te

am
w

ill
pr

ep
ar

e
a

su
m

m
ar

y
de

sc
ri

pt
iv

e
pr

of
ile

th
at

pr
es

en
ts

ou
r

un
de

rs
ta

nd
in

g
of

th
e

cu
rr

en
t

or
ga

ni
za

ti
on

,
st

af
fi

ng
,

op
er

at
io

ns
an

d
co

st
s

of
th

e
se

rv
ic

es
pr

ov
id

ed
by

th
e

V
ill

ag
e

fo
r

ea
ch

de
pa

rt
m

en
t

un
de

r
re

vi
ew

.

T
A

SK
R

E
SU

L
T

T
he

de
li

ve
ra

bl
e

fo
r

th
is

ta
sk

w
ill

b
e

a
d

es
cr

ip
ti

v
e

pr
of

il
e.

2
C

o
m

p
ar

e
th

e
D

ep
ar

tm
en

t’
s

O
p
er

at
io

n
s

an
d

P
ra

c
ti

c
e
s

to
“B

es
t

M
an

ag
em

en
t

P
ra

ct
ic

es
”

w
it

h
a

F
o
cu

s
o

n
E

ff
ic

ie
n
t

an
d

E
ff

ec
ti

v
e

S
er

v
ic

e
D

el
iv

er
y
,

S
ta

ff
in

g
an

d
O

rg
an

iz
at

io
n

al
S

tr
u

ct
u

re
.

T
he

pu
rp

os
e

of
th

is
ta

sk
is

to
ev

al
ua

te
th

e
se

rv
ic

es
pr

ov
id

ed
by

th
e

de
pa

rt
m

en
ts

in
th

e
co

nt
ex

t
of

be
st

m
an

ag
em

en
t

pr
ac

ti
ce

s
in

th
e

pr
of

es
si

on
.

W
he

n
co

nd
uc

ti
ng

th
e

be
st

m
an

ag
em

en
t

pr
ac

ti
ce

s
as

se
ss

m
en

t,
ea

ch
op

er
at

io
na

l
ar

ea
w

ou
ld

be
as

se
ss

ed
ag

ai
ns

t
un

iq
ue

m
an

ag
em

en
t

pr
ac

ti
ce

s.
T

he
be

st
pr

ac
ti

ce
s

co
m

pa
ri

so
n

w
ou

ld
be

co
m

pl
et

ed
fo

r
ea

ch
ke

y
fu

nc
tio

n
in

th
es

e
di

vi
si

on
s

an
d

pr
ov

id
e

a
“g

ap
an

al
ys

is
”

id
en

tif
yi

ng
ar

ea
s

w
he

re
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O
perations.

Staffing
and

S
e
rc

e
D

elivery
S

tudy
P

roposal
V

IL
L

A
G

E
O

F
O

R
L

A
N

D
PA

R
K

.
IL

L
IN

O
IS

im
provem

ents
in

processes,
enhanced

technology
utilization

or
staffing

m
odifications

m
ay

enable
increased

or
m

aintained
service

levels
in

a
m

ore
efficient

and
effective

m
anner.

T
he

best
practices

utilized
for

com
parison

in
this

task
w

ould
be

based
upon

our
accum

ulated
know

ledge
and

experience
w

ith
efficient

and
effective

organizations
acro

ss
the

country,
as

w
ell

as
through

accepted
industry

benchm
arks

from
such

organizations
as

A
PW

A
,

IFM
A

,
IC

C
,

A
PA

,
and

others.

T
A

SK
R

E
S

U
L

T

T
he

d
eliv

erab
le

of
th

is
task

w
ould

be
an

ev
alu

atio
n

of
th

e
D

ep
artm

en
ts

in
co

m
p
ariso

n
to

b
est

m
an

ag
em

en
t

p
ractices.

2
E

v
alu

ate
S

taffin
g
,

W
ork

F
low

,
an

d
S

erv
ice

L
ev

els
an

d
th

e
Im

p
act

of
th

e
E

R
I

o
n

S
taffin

g
.

In
this

w
ork

task,
the

project
team

w
ill

analyze
the

staffing,
w

ork
practices,

and
service

levels
w

ithin
the

departm
ents

under
review

w
ith

a
focus

on
identifying

new
approaches

to
service

delivery
including

alternative
organizational,

staffing
and

service
delivery

m
odels.

T
he

assessm
en

t
w

ould
include

the
follow

ing
tasks:

•
E

v
alu

ate
th

e
levels

of
m

ain
ten

an
ce

serv
ice

d
eliv

ered
by

each
of

th
e

fu
n

ctio
n

s
w

ithin
th

e
P

ublic
W

orks
D

epartm
ent.

T
his

analysis
w

ould
focus

on
profiling

th
e

levels
of

service
and

assessin
g

their
adequacy

and
respective

cost
im

plications.

•
E

v
alu

ate
th

e
levels

of
plan

review
and

in
sp

ectio
n

serv
ice

delivered
w

ithin
th

e
D

ev
elo

p
m

en
t

S
erv

ices
D

epartm
ent.

T
his

analysis
w

ould
focus

on
profiling

th
e

levels
of

service,
tim

eliness
of

service
and

assessin
g

their
adequacy

and
respective

cost
im

plications.

•
E

v
alu

ate
th

e
levels

of
m

ain
ten

an
ce

serv
ice

d
eliv

ered
by

each
of

th
e

fu
n
ctio

n
s

w
ithin

th
e

P
ark

s
and

G
ro

u
n
d
s

D
epartm

ent.
T

his
analysis

w
ould

focus
on

profiling
the

levels
of

service
and

assessin
g

their
adequacy

and
respective

co
st

im
plications.

•
E

v
alu

ate
th

e
levels

of
m

ain
ten

an
ce

serv
ice

d
eliv

ered
by

each
of

th
e

fu
n

ctio
n

s
w

ithin
th

e
R

ecreatio
n

D
epartm

ent.
T

his
analysis

w
ould

focus
on

profiling
th

e
levels

of
service

and
assessin

g
their

adequacy
and

respective
cost

im
plications.

•
E

v
alu

ate
th

e
ad

eq
u

acy
of

m
ajor

w
ork

p
ractices

utilized
by

each
D

ep
artm

en
t.

T
his

analysis
w

ould
focus

on
the

identification
of

opportunities
to

stream
line

M
atrix

C
onsuItng

G
roup

P
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O
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ra
ti
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St
af

fi
ng
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S
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D
el

iv
er

y
S

tu
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l
V

IL
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G
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O
F

O
R

LA
N

D
PA

R
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IL

L
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O
IS

in
te

rn
al

p
ro

ce
ss

es
an

d
as

si
gn

m
en

ts
as

w
el

l
as

w
or

k
pr

ac
ti

ce
s

to
in

cr
ea

se
pr

od
uc

tiv
ity

an
d/

or
en

h
an

ce
th

ei
r

ef
fe

ct
iv

en
es

s.
T

hi
s

w
ou

ld
in

cl
ud

e
in

te
rd

ep
ar

tm
en

ta
l

p
ro

ce
ss

es
—

su
ch

as
de

ve
lo

pm
en

t
re

vi
ew

pl
an

re
vi

ew
an

d
in

sp
ec

ti
on

se
rv

ic
es

.

•
E

v
al

u
at

e
th

e
le

ve
ls

of
ad

m
in

is
tr

at
iv

e
se

rv
ic

e
d

el
iv

er
ed

by
ea

ch
of

th
e

fu
n

ct
io

n
s

w
it

hi
n

th
e

P
o
li

ce
D

ep
ar

tm
en

t
A

dm
in

is
tr

at
iv

e
S

er
v

ic
es

g
ro

u
p

.
T

hi
s

an
al

ys
is

w
ou

ld
fo

cu
s

on
pr

of
ili

ng
th

e
le

ve
ls

of
se

rv
ic

e
an

d
as

se
ss

in
g

th
ei

r
ad

eq
ua

cy
an

d
re

sp
ec

ti
ve

co
st

im
pl

ic
at

io
ns

.

•
E

v
al

u
at

e
w

or
k

p
la

n
n

in
g

an
d

sc
h
ed

u
li

n
g
.

T
hi

s
an

al
ys

is
w

ou
ld

fo
cu

s
on

sy
st

em
s

an
d

p
ro

ce
ss

es
us

ed
to

pl
an

an
d

sc
he

du
le

w
or

k
ac

tiv
iti

es
in

th
e

D
ep

ar
tm

en
ts

.

•
E

va
lu

at
e

p
ro

d
u

ct
iv

it
y

an
d

st
af

fi
ng

le
ve

ls
ag

ai
n

st
w

or
k

o
u
tp

u
t

g
u

id
el

in
es

.
O

ve
r

th
e

ye
ar

s,
w

e
ha

ve
de

ve
lo

pe
d

gu
id

el
in

es
fo

r
st

af
fi

ng
in

a
va

ri
et

y
of

se
rv

ic
e

ar
ea

s
ba

se
d

on
an

al
ys

is
of

in
du

st
ry

st
an

da
rd

s
an

d
ac

tu
al

w
or

k
m

ea
su

re
m

en
t

of
m

ai
nt

en
an

ce
ac

tiv
iti

es
.

In
ev

al
ua

ti
ng

th
e

ad
eq

ua
cy

of
st

af
fi

ng
le

ve
ls

in
th

e
de

pa
rt

m
en

ts
un

de
r

re
vi

ew
.

•
E

v
al

u
at

e
th

e
sk

il
l

m
ix

of
cu

rr
en

t
st

af
f.

In
th

is
ta

sk
,

w
e

w
ill

ev
al

ua
te

th
e

po
si

ti
on

s
cu

rr
en

tl
y

st
af

fe
d

to
de

te
rm

in
e

if
al

te
rn

at
iv

e
po

si
tio

n
ty

pe
s

or
m

od
if

ic
at

io
ns

to
po

si
ti

on
cl

as
si

fi
ca

ti
on

s
pr

ov
id

e
an

op
po

rt
un

ity
fo

r
gr

ea
te

r
cr

os
s-

tr
ai

ni
ng

an
d

cr
os

s-
ut

ili
za

tio
n

of
ex

is
tin

g
st

af
f

re
so

ur
ce

s.

•
E

v
al

u
at

e
o
u
ts

o
u
rc

in
g

an
d

in
so

u
rc

in
g

o
p

p
o

rt
u

n
it

ie
s.

T
he

se
rv

ic
es

pr
ov

id
ed

by
th

e
V

ill
ag

e
w

ou
ld

be
ev

al
ua

te
d

fo
r

ou
ts

ou
rc

in
g

an
d

in
so

ur
ci

ng
,

re
co

gn
iz

in
g

th
at

th
is

ch
oi

ce
ha

s
m

ul
ti

-f
ac

et
ed

di
m

en
si

on
s

in
cl

ud
in

g
co

st
,

re
sp

on
si

ve
ne

ss
,

le
ve

l
of

se
rv

ic
e

gu
ar

an
te

es
,

co
nt

ra
ct

ov
er

si
gh

t,
av

ai
la

bi
lit

y
of

co
m

pe
ti

to
rs

,
et

c.
T

hi
s

ev
al

ua
ti

on
w

ill
as

se
ss

op
po

rt
un

it
ie

s
to

de
pl

oy
be

st
m

an
ag

em
en

t
al

te
rn

at
iv

e
se

rv
ic

e
de

li
ve

ry
op

ti
on

s.
T

hi
s

an
al

ys
is

w
ill

in
co

rp
or

at
e

th
e

im
pa

ct
of

th
e

V
ill

ag
e’

s
ER

I
pr

og
ra

m
.

E
v

al
u

at
e

p
er

fo
rm

an
ce

m
an

ag
em

en
t

m
et

h
o

d
s

in
th

e
V

il
la

ge
.

T
he

pr
oj

ec
t

te
am

wi
ll

as
se

ss
th

e
de

gr
ee

to
w

hi
ch

pe
rf

or
m

an
ce

in
th

e
V

ill
ag

e
ar

e
m

an
ag

ed
an

d
re

po
rt

ed
.

K
ey

pe
rf

or
m

an
ce

in
di

ca
to

rs
w

ill
be

ut
ili

ze
d

to
id

en
tif

y
ap

pr
op

ri
at

e
se

rv
ic

e
le

ve
ls

fo
r

th
e

fu
tu

re
fo

r
m

aj
or

se
rv

ic
e

ar
ea

s.

•
E

v
al

u
at

e
th

e
p

o
te

n
ti

al
im

p
ac

t
of

th
e

E
R

Is
on

th
e

V
il

la
ge

.
B

as
ed

up
on

pr
oj

ec
ti

on
s

fr
om

th
e

V
ill

ag
e

on
th

e
po

te
nt

ia
l

st
af

f
th

at
w

ill
ta

ke
ad

va
nt

ag
e

of
th

e
E

R
Is

,
th

e
pr

oj
ec

t
te

am
w

ill
ev

al
ua

te
st

af
fi

ng
re

qu
ir

em
en

ts
an

d
al

te
rn

at
iv

es
th

at
w

ill
ad

d
re

ss
th

e
an

ti
ci

pa
te

d
st

af
f

ch
an

g
es

du
e

to
th

e
ER

I
pr

og
ra

m
s.

T
hi

s
wi

N
w

e
do

ne

M
at

ri
x

co
ns

ul
tin

g
G

ro
up

P
ag

e
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O
perations.

Staffing
and

S
ervice

D
elivery

S
tudy

P
roposal

V
IL

L
A

G
E

O
F

O
R

L
A

N
D

PA
R

K
.

IL
L

IN
O

IS

in
conjunction

w
ith

the
evaluation

of
alternative

service
delivery

ap
p
ro

ach
es

to
provide

a
holistic

approach
to

future
service

delivery.

A
tthe

conclusion
of

this
task,

w
e

will
have

evaluated
all

areas
of

the
V

illage
under

review
in

the
areas

of
w

ork
and

operational
practices.

service
levels,

w
ork

flow
s

and
w

ork
activities

to
identify

im
provem

ent
opportunities.

In
conjunction

w
ith

interview
s,

d
ata

collection
and

the
diagnostic

assessm
en

t
described

in
previous

tasks,
the

project
team

w
ill,

at
this

juncture,
be

able
to

evaluate
the

efficiency
of

perform
ance

of
current

tasks
and

determ
ine

w
hich

of
these

should
continue

to
be

perform
ed

by
internal

staff,
and

th
o

se
that

should
either

be
outsourced

or
discontinued.

T
A

SK
R

E
SU

L
T

T
he

d
eliv

erab
le

of
th

is
task

w
ould

be
im

p
ro

v
em

en
t

o
p
p
o

rtu
n

ities
and

p
ro

p
o
sed

ad
ju

stm
en

ts
in

staffing,
w

ork
p

ractices,
serv

ice
levels,

o
u

tso
u

rcin
g

I
in

so
u

rcin
g

serv
ices,

cu
sto

m
et

serv
ice,

and
o

p
eratio

n
s.

E
v
alu

ate
H

ow
th

e
D

ep
artm

en
ts

A
re

O
rg

an
ized

.

In
this

task,
the

project team
will

evaluate
the

plan
of

organization
for

the
V

illage
operation

by
using

a
num

ber
of

principles
in

the
evaluation

of
organizational

structure,
including:

•
D

oes
the

current
approach

to
organizing

services
in

the
V

illage
foster

accountability?

•
A

re
sp

an
s

of
control

for
functions

in
the

com
ponent

divisions
too

broad
or

too
lim

ited?

•
A

re
the

plans
of

m
anagem

ent
organization

for
services

in
the

D
epartm

ents
providing

adequate
com

m
unication

and
coordination

w
here

n
eed

ed
?

D
oes

th
e

current
structure

enhance
shared

know
ledge

and
understanding?

•
D

o
the

plans
of

organization
enhance

career
developm

ent
opportunities,

training,
and

recruitm
ent

and
retention?

•
H

ave
the

D
epartm

ents
anticipated

the
im

pact
of

retirem
ents

on
the

continuity
of

m
anagem

ent
and

supervision?

•
D

o
the

plans
of

organization
enable

staff
to

provide
better

service
to

the
public

in
term

s
of

cycle
tim

es,
user

friendliness,
perform

ance
m

anagem
ent,

quality
control,

and
consistency?

M
atnx

C
onsulting

G
roup

P
age
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O
pe

ra
ti

on
s,

St
af

fi
ng

an
d

S
er

vi
ce

D
el

iv
er

y
S

tu
dy

P
ro

po
sa

l
V

IL
LA

G
E

O
F

O
R

L
A

N
D

PA
R

K
,

IL
LI

N
O

IS

T
hi

s
as

se
ss

m
en

t
w

ill
ev

al
ua

te
op

ti
on

s
to

re
or

ga
ni

ze
in

a
m

an
ne

r
to

ad
dr

es
s

an
ti

ci
pa

te
d

re
ti

re
m

en
ts

th
at

w
ill

oc
cu

r
du

e
to

th
e

ER
I

pr
og

ra
m

an
d

th
e

un
iq

ue
op

po
rt

un
it

ie
s

th
is

pr
ov

id
es

to
im

pl
em

en
t

a
ne

w
or

ga
ni

za
ti

on
al

st
ru

ct
ur

e
at

a
tim

e
of

si
gn

if
ic

an
t s

ta
ff

tu
rn

ov
er

an
d

ch
an

ge
.

T
he

en
d

re
su

lt
of

th
is

an
al

ys
is

wi
ll

be
a

pr
op

os
ed

or
ga

ni
za

ti
on

al
st

ru
ct

ur
e

fo
r

th
e

pr
ov

is
io

n
of

se
rv

ic
es

an
d

sp
ec

if
ic

st
af

fi
ng

le
ve

ls
to

m
ee

t
se

rv
ic

e
de

m
an

ds
.

T
A

SK
R

E
SU

L
T

T
he

p
ro

d
u
ct

of
th

is
ta

sk
w

o
u
ld

be
an

o
rg

an
iz

at
io

n
al

st
ru

ct
u

re
th

at
p
ro

m
o
te

s
ac

co
u
n
ta

b
il

it
y
,

co
m

m
u
n
ic

at
io

n
an

d
ef

fi
ci

en
t

w
or

k
fl

ow
in

V
il

la
ge

O
p
er

at
io

n
s.

S
P

re
p

ar
e

a
D

ra
ft

an
d

F
in

al
R

ep
o

rt
an

d
P

ro
v

id
e

P
la

n
s

fo
r

Im
p

le
m

en
ti

n
g

Im
p

ro
v

em
en

t
O

p
p
o
rt

u
n
it

ie
s

in
th

e
O

rg
an

iz
at

io
n

an
d

O
p

er
at

io
n

s
o
f

th
e

V
il

la
ge

of
O

rl
an

d
P

ar
k

.

O
nc

e
th

e
w

or
k

ta
sk

s
no

te
d

ab
ov

e
ha

ve
be

en
co

m
pl

et
ed

,
ou

r
an

al
ys

is
,

fi
nd

in
gs

,
an

d
co

nc
lu

si
on

s
w

ill
be

do
cu

m
en

te
d

in
a

fi
na

l
re

po
rt

.
T

he
dr

af
t

an
d

fi
na

l
re

po
rt

s
w

ill
co

nt
ai

n
th

e
fo

llo
w

in
g

el
em

en
ts

:
•

A
fi

na
l

ve
rs

io
n

of
th

e
de

sc
ri

pt
iv

e
in

fo
rm

at
io

n
re

ga
rd

in
g

V
ill

ag
e

op
er

at
io

ns
.

•
A

fi
na

l
ve

rs
io

n
of

th
e

‘b
es

t
m

an
ag

em
en

t
pr

ac
ti

ce
s’

as
se

ss
m

en
t.

•
D

et
ai

le
d

an
al

ys
is

of
ea

ch
id

en
tif

ie
d

im
pr

ov
em

en
t

op
po

rt
un

it
y

re
la

tin
g

to
ph

il
os

op
hi

es
an

d
co

m
m

it
m

en
ts

,
st

af
fi

ng
re

qu
ir

ed
gi

ve
n

th
es

e
co

m
m

it
m

en
ts

,
m

an
ag

er
ia

l
an

d
op

er
at

io
na

l
pr

ac
ti

ce
s

fo
r

se
rv

ic
e

de
liv

er
y.

•
R

ec
om

m
en

de
d

st
af

fi
ng

al
lo

ca
ti

on
s,

by
nu

m
be

r
an

d
po

si
tio

n,
fo

r
ea

ch
di

vi
si

on
.

•
T

he
op

tim
um

or
ga

ni
za

ti
on

al
m

od
el

fo
r

th
e

D
ep

ar
tm

en
ts

th
at

m
ax

im
iz

es
co

m
m

un
ic

at
io

ns
,

w
or

kl
oa

ds
an

d
ef

fi
ci

en
cy

,
an

d
th

at
m

in
im

iz
es

du
pl

ic
at

io
n

an
d

ad
d

re
ss

es
th

e
fu

tu
re

im
pa

ct
s

of
th

e
pr

op
os

ed
E

R
Is

.

•
R

ec
om

m
en

da
ti

on
s

re
la

te
d

to
st

an
da

rd
iz

in
g

th
e

in
so

ur
ci

ng
an

d
ou

ts
ou

rc
in

g
de

ci
si

on

•
A

n
im

pl
em

en
ta

ti
on

pl
an

fo
r

ea
ch

im
pr

ov
em

en
t

op
po

rt
un

it
y

to
en

su
re

th
at

th
er

e
ar

e
ac

co
un

ta
bi

li
ty

m
ec

ha
ni

sm
s

in
pl

ac
e

to
en

su
re

th
at

re
sp

on
si

bi
li

ty
is

al
lo

ca
te

d,
tim

in
g

is
pl

an
ne

d,
an

d
re

su
lt

s
ar

e
de

m
on

st
ra

te
d.

M
at

ri
x

C
on

su
lt

in
g

G
ro

up
P

ag
e
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O
aeratic•ns.

Staffing
and

S
ervice

D
elivery

S
tudy

P
roposal

V
IL

L
A

G
E

O
F

O
R

L
A

N
D

PA
R

K
.

IL
L

IN
O

IS

T
he

M
atrix

project
team

recognizes
that

som
e

recom
m

ended
im

provem
ents

m
ay

have
associated

cost
im

pacts,
and

these
w

ill
be

identified
and

prioritized.
T

he
V

illage
has

m
any

com
peting

dem
ands

for
financial

resources,
and

the
identified

im
provem

ent
opportunities

w
ill

be
considered

w
ithin

the
context

of
th

ese
restraints.

O
nce

staff
and

the
P

roject
S

teering
C

om
m

ittee
have

review
ed

the
draft

final
report

and
im

plem
entation

plan
and

provided
input,

w
e

w
ould

develop
the

final
report

and
deliver

to
the

V
illage

P
roject

T
eam

.

T
A

SK
R

E
SU

L
T

T
he

p
ro

d
u

ct
of

th
is

task
w

ould
be

th
e

draft
an

d
final

rep
o
rts.

2.
P

ro
ject

S
ch

ed
u
le.

W
e

have
proposed

a
tw

elve
(12)

w
eek

project
schedule

from
date

of
initiation

to
com

pletion
of

the
draft

report.
T

he
proposed

project
schedule

is
outlined

in
the

follow
ing

chart:

P
ro

lect
Initiation,

D
ata

C
ollection

and

5
6

7
8

9
10

11
12

B
est

P
ractices

A
ssessm

en
t

E
valuate

S
taffing

W
orkflow

,
S

ervice
r

.

L
evels

an
d

ER
I

-

E
v
alu

ate
O

rganizational
S

tru
ctu

re

D
raft

R
eport

W
e

w
ill

w
o
rk

closely
w

ith
th

e
V

illage
to

in
itiate

and
c
o

n
d

u
c
t

the
e
n
g
a
g
e
m

e
n
t

to
com

plete
in

as
tim

ely
a

m
anner

as
possible.

M
atrix

C
onsulting

G
roup

P
age
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O
pe

ra
ti

on
s,

St
af

fi
ng

an
d

S
er

vi
ce

D
el

iv
er

y
S

tu
dy

P
ro

po
sa

l
V

IL
L

A
G

E
O

F
O

R
L

A
N

D
PA

R
K

,
IL

LI
N

O
IS

14
C

o
st

S
ta

te
m

en
t

W
e

ar
e

pr
op

os
in

g
a

fi
xe

d-
pr

ic
e

no
t-

to
-e

xc
ee

d
pr

oj
ec

t
bu

dg
et

of
$5

9,
50

0
to

co
nd

uc
t

th
e

sc
o
p

e
of

se
rv

ic
es

ou
tl

in
ed

in
ou

r
pr

op
os

al
.

T
he

fo
llo

w
in

g
ta

bl
e

su
m

m
ar

iz
es

th
e

ex
pe

ct
ed

co
st

by
ta

sk
.

T
as

k
C

os
t

Pe
r

T
as

k

P
ro

je
ct

In
it

ia
ti

on
,

D
at

a
C

ol
le

ct
io

n
an

d
P

ro
fi

le
$

16
,0

00
B

es
t

P
ra

ct
ic

es
A

ss
es

sm
en

t
$

13
,8

80

E
v
al

u
at

e
S

ta
ff

in
g,

W
or

kf
lo

w
,

S
er

vi
ce

L
ev

el
s

an
d

ER
I

$
13

,3
70

E
va

lu
at

e
O

rg
an

iz
at

io
n
al

S
tr

u
ct

u
re

$
6,

91
0

D
ra

ft
an

d
F

in
al

R
ep

or
t

$
9,

34
0

T
ot

al
P

ro
je

ct
C

os
t

$
59

,5
00

W
e

bi
ll

m
on

th
ly

fo
r

ac
tu

al
ti

m
e

an
d

ex
p

en
se

s
in

cu
rr

ed
up

to
th

e
m

ax
im

um
pr

oj
ec

t
bu

dg
et

.

M
at

rix
C
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su

lt
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g
G
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P
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O
R

LA
N

D
PA

RK
CERTIFICA

TE
O

F
C

O
M

PLIA
N

C
E

The
undersigned

R
ichard

B
rady

,as
P

resident
(Enter

N
am

e
of

Person
M

aking
C

ertification)
(Enter

Title
of

Person
M

aking
C

ertification)

and
on

behalf
of

M
atrix

C
onsulting

G
roup

,
certifies

that:
(Enter

N
am

e
of

B
usiness

O
rganization)

1)
BU

SIN
ESS

O
R

G
A

N
IZA

TIO
N

:

The
Proposer

is
authorized

to
do

business
in

Illinois:
Y

es[xl
N

o

Federal
Em

ployer
L

D
.#:

05-0545979
(or

Social
Security

#
ifa

sole
proprietor

or
individual)

The
form

of
business

organization
of

the
Proposer

is
(check

one):

Sole
Proprietor

Independent
C

ontractor
(Individual)

Partnership
CCC

(A
lso

incorporated
in

Illinois
as

a
foreign

corporation)

_
C

orporation
C

alifornia
01/01/2003

(State
of Incorporation)

(D
ote

of
Incorporation)

(A
lso

Incorporated
in

Illinois
as

a
foreign

corporation)
2)

ELIGIBILITY
TO

EN
TER

IN
TO

PU
BLIC

C
O

N
TR

A
C

TS:
Y

es
[xl

N
o

[1
The

Proposer
is

eligible
to

enter
into

public
contracts,

and
is

not
batted

from
contracting

w
ith

any
unit

of
state

or
local

governm
ent

as
a

result
of

a
violation

of
either

Section
33E

-3,
or

33E
-4

of
the

Illinois
C

rim
inal

C
ode,

or
of

any
sim

ilar
offense

of
‘B

id-rigging”
or

“B
id-rotating”

of
any

state
or

of
the

U
nited

States.

3)
SEXUAL

H
A

RRA
SSM

EN
T

PO
LICY

:
Y

es
[x]

N
o

1]
Please

be
advised

that
Public

A
ct

87-1257,
effective

July
1,

1993,
775

ILCS
5/2-105

(A)
has

been
am

ended
to

provide
that

every
party

to
a

pubH
c

contract
m

ust
have

a
w

ritten
sexual

harassm
ent

policy
in

place
in

full
com

pliance
w

ith
775

ILCS
5/2-105

(A)
(4)

and
includes,

at
a

m
inim

um
,

the
follow

ing
inform

ation:
(I)

the
illegality

of
sexual

harassm
ent;

(II)
the

definition
of

sexual
harassm

ent
under

State
law

;
(Ill)

a
description

of
sexual

harassm
ent,

utilizing
exam

ples;
(IV)

the
vendors

internal
com

plaint
process

including
penalties;

V
)

the
legal

recourse,
investigative

and
com

plaint
process

available
through

the
D

epartm
ent

of
H

um
an

R
ights

(the
“D

epartm
ent”)

and
the

H
um

an
R

ights
C

om
m

ission
(the

“C
om

m
ission”);

(VI)
directions

on
hcw

to
contact

the
D

epartm
ent

and
C

om
m

ission;
and

(VII)
protection

against
retaliation

as
provided

by
Section

6-101
of

the
A

ct
(Illinois

H
um

an
Rights

A
ct)

(em
phasis

added).
Pursuant

to
775

ILCS
5/1-103

(M
)

(2002),
a

“public
contract

includes
“...every

contract
to

w
hich

the
State,

any
of

its
political

subdivisions
or

any
m

unicipal
corporation

is
a

party.’

Certificate
ofC

om
pliance

tSeM
cel

P
age

1



4)
EQ

U
A

L
EM

PL
O

Y
M

EN
T

O
PP

O
R

TU
N

IT
Y

C
O

M
PU

A
N

C
E:

Y
es

[x
l

N
o

[]

D
ur

in
g

th
e

pe
rf

or
m

an
ce

of
th

is
Pr

oj
ec

t,
Pr

op
os

er
ag

re
es

to
co

m
pl

y
w

ith
th

e
“I

fli
na

is
H

um
an

Ri
gh

ts
A

ct
”,

77
5

IL
CS

Ti
tle

5
an

d
th

e
Ru

le
s

an
d

R
eg

ul
at

io
ns

of
th

e
Ill

in
oi

s
D

ep
ar

tm
en

t
of

H
um

an
Ri

gh
ts

pu
bl

is
he

d
at

44
Ill

in
oi

s
A

dm
in

is
tra

tiv
e

C
od

e
Se

ct
io

n
75

0,
et

se
q.

Th
e

Pr
op

os
er

sh
al

l:
(I)

no
t

di
sc

rim
in

at
e

ag
ai

ns
t

an
y

em
pl

oy
ee

or
ap

pl
ic

an
t

fo
r

em
pl

oy
m

en
t

be
ca

us
e

of
ra

ce
,

co
lo

r,
re

lig
io

n,
se

x,
m

ar
ita

l
st

at
us

,
na

tio
na

l
or

ig
in

or
an

ce
st

ry
,

ag
e,

or
ph

ys
ic

al
or

m
en

ta
l

ha
nd

ic
ap

un
re

la
te

d
to

cb
ili

ty
,

or
an

un
fa

vo
ra

bl
e

di
sc

ha
rg

e
fro

m
m

ili
ta

ry
se

rv
ic

e;
(II

)
ex

am
in

e
al

l
lo

b
cl

as
si

fic
at

io
ns

to
de

te
rm

in
e

if
m

in
or

ity
pe

rs
on

s
or

w
om

en
or

e
un

de
ru

til
iz

ed
an

d
wi

ll
ta

ke
ap

pr
op

ri
at

e
af

fir
m

at
iv

e
ac

tio
n

to
re

ct
ify

an
y

su
ch

un
de

ru
til

iz
at

io
n;

fIl
l)

en
su

re
al

l
so

lic
ita

tio
ns

or
ad

ve
rt

is
em

en
ts

fo
r

em
pl

oy
ee

s
pl

ac
ed

by
it

or
on

its
be

ha
lf,

it
wi

ll
st

at
e

th
at

al
l

ap
pl

ic
an

ts
wi

ll
be

af
fo

rd
ed

eq
ua

l
op

po
rtu

ni
ty

w
ith

ou
t

di
sc

rim
in

at
io

n
be

ca
us

e
of

ra
ce

,
co

lo
r,

re
lig

io
n,

se
x,

m
ar

ita
l

st
at

us
,

na
tio

na
l

or
ig

in
or

an
ce

st
ry

,
ag

e,
or

ph
ys

ic
al

or
m

en
ta

l
ha

nd
ic

ap
un

re
la

te
d

to
ab

ili
ty

,
or

an
un

fa
vo

ra
bl

e
di

sc
ha

rg
e

fro
m

m
ili

ta
ry

se
rv

ic
e;

(IV
)

se
nd

to
ea

ch
la

bo
r

or
ga

ni
za

tio
n

or
re

pr
es

en
ta

tiv
e

of
w

or
ke

rs
w

ith
w

hi
ch

it
ha

s
or

is
bo

un
d

by
a

co
lle

ct
iv

e
ba

rg
ai

ni
ng

or
ot

he
r

ag
re

em
en

t
or

un
de

rs
ta

nd
in

g,
a

no
tic

e
ad

vi
si

ng
su

ch
la

bo
r

or
ga

ni
za

tio
n

or
re

pr
es

en
ta

tiv
e

of
th

e
V

en
do

r’
s

ob
lig

at
io

ns
un

de
r

th
e

Ill
in

oi
s

H
um

an
Ri

gh
ts

A
ct

an
d

D
ep

ar
tm

en
t’

s
Ru

le
s

an
d

R
eg

ul
at

io
ns

fo
r

Pu
bl

ic
C

on
tr

ac
t;

(V
)

su
bm

it
re

po
rts

as
re

qu
ir

ed
by

th
e

D
ep

ar
tm

en
t’s

Ru
le

s
an

d
R

eg
ul

at
io

ns
fo

r
Pu

bl
ic

C
on

tr
ac

ts
,

fu
rn

is
h

al
l

re
le

va
nt

in
fo

rm
at

io
n

as
m

ay
fro

m
tim

e
to

tim
e

be
re

qu
es

te
d

by
th

e
D

ep
ar

tm
en

t
or

th
e

co
nt

ra
ct

in
g

ag
en

cy
,

an
d

in
al

l
re

sp
ec

ts
co

m
pl

y
wi

th
th

e
Ill

in
oi

s
H

um
an

Ri
gh

ts
A

ct
an

d
D

ep
ar

tm
en

t’s
Ru

le
s

an
d

R
eg

ul
at

io
ns

fo
r

Pu
bl

ic
C

on
tr

ac
ts

;
(V

I)
pe

rm
it

ac
ce

ss
to

al
l

re
le

va
nt

bo
ok

s,
re

co
rd

s,
ac

co
un

ts
an

d
w

or
k

sit
es

by
pe

rs
on

ne
l

of
th

e
co

nt
ra

ct
in

g
ag

en
cy

an
d

D
ep

ar
tm

en
t

fo
r

pu
rp

os
es

of
in

ve
st

ig
at

io
n

to
as

ce
rt

ai
n

co
m

pl
ia

nc
e

w
ith

th
e

Ill
in

oi
s

H
um

an
Ri

gh
ts

A
ct

an
d

D
ep

ar
tm

en
t’

s
Ru

le
s

an
d

R
eg

ul
at

io
ns

fo
r

Pu
bl

ic
C

on
tr

ac
ts

;
an

d
(V

II)
in

cl
ud

e
ve

rb
at

im
or

by
re

fe
re

nc
e

th
e

pr
ov

is
io

ns
of

th
is

Eq
ua

l
Em

pl
oy

m
en

t
O

pp
or

tu
ni

ty
C

la
us

e
in

ev
er

y
su

bc
on

tr
ac

t
it

aw
ar

ds
un

de
r

w
hi

ch
an

y
po

rti
on

of
th

is
A

gr
ee

m
en

t
ob

lig
at

io
ns

ar
c

un
de

rt
ak

en
or

as
su

m
ed

,
so

th
at

su
ch

pr
ov

is
io

ns
wi

ll
be

bi
nd

in
g

up
on

su
ch

su
bc

on
tr

ac
to

r.
In

th
e

sa
m

e
m

an
ne

r
as

th
e

ot
he

r
pr

ov
is

io
ns

o{
th

is
A

gr
ee

m
en

t,
th

e
Pr

op
os

er
wi

ll
be

lia
bl

e
fo

r
co

m
pl

ia
nc

e
w

ith
ap

pl
ic

ab
le

pr
ov

is
io

ns
of

th
is

cl
au

se
by

su
ch

su
bc

on
tr

ac
to

rs
;

an
d

fu
rth

er
it

wi
ll

pr
om

pt
ly

no
tif

y
th

e
co

nt
ra

ct
in

g
ag

en
cy

an
d

th
e

D
ep

ar
tm

en
t

in
th

e
ev

en
t

an
y

su
bc

on
tr

ac
to

r
fa

ils
or

re
fu

se
s

to
co

m
pl

y
th

er
ew

ith
.

In
ad

di
tio

n,
th

e
Pr

op
os

er
wi

ll
no

t
ut

ili
ze

an
y

su
bc

on
tr

ac
to

r
de

cl
ar

ed
by

th
e

Ill
in

oi
s

H
um

an
Ri

gh
ts

D
ep

ar
tm

en
t

to
be

in
el

ig
ib

le
fo

r
co

nt
ra

ct
s

or
su

bc
on

tra
cf

s
w

ith
th

e
St

at
e

of
Ill

in
oi

s
or

an
y

of
ifs

po
lit

ic
al

su
bd

iv
is

io
ns

or
m

un
ic

ip
al

co
rp

or
at

io
ns

.
Su

bc
on

tra
ct

”
m

ea
ns

an
y

ag
re

em
en

t,
ar

ra
ng

em
en

t
or

un
de

rs
ta

nd
in

g,
w

rit
te

n
or

ot
he

rw
is

e,
be

tw
ee

n
th

e
Pr

op
os

er
an

d
an

y
pe

rs
on

un
de

r
w

hi
ch

an
y

po
rti

on
of

th
e

Pr
op

os
er

’s
ob

lig
at

io
ns

un
de

r
on

e
or

m
or

e
pu

bl
ic

co
nt

ra
ct

s
is

pe
rf

or
m

ed
,

un
de

rt
ak

en
or

as
su

m
ed

;
th

e
te

rm
“s

ub
co

nt
ra

ct
”,

ho
w

ev
er

,
sh

al
l

no
t

in
cl

ud
e

an
y

ag
re

em
en

t,
ar

ra
ng

em
en

t
or

un
de

rs
ta

nd
in

g
in

w
hi

ch
th

e
pa

rti
es

st
an

d
in

th
e

re
la

tio
ns

hi
p

of
an

em
pl

oy
er

an
d

an
em

pl
oy

ee
,

or
be

tw
ee

n
a

Pr
op

os
er

or
ot

he
r

or
ga

ni
za

tio
n

an
d

its
cu

st
om

er
s.

In
th

e
ev

en
t

of
th

e
Pr

op
os

er
’s

no
nc

om
pl

ia
nc

e
w

ith
an

y
pr

ov
is

io
n

of
th

is
Eq

ua
l

Em
pl

oy
m

en
t

O
pp

or
tu

ni
ty

C
la

us
e,

th
e

Ill
in

oi
s

H
um

an
Ri

gh
t

A
ct

,
or

th
e

Ru
le

s
an

d
R

eg
ul

at
io

ns
fo

r
Pu

bl
ic

C
on

tr
ac

ts
of

th
e

D
ep

ar
tm

en
t

of
H

um
an

Ri
gh

ts
th

e
Pr

op
os

er
m

ay
be

de
cl

ar
ed

no
n-

re
sp

on
si

bl
e

an
d

th
er

ef
or

e
in

el
ig

ib
le

fo
r

fu
tu

re
co

nt
ra

ct
s

or
su

bc
on

tr
ad

s
w

ith
th

e
St

at
e

of
Ill

in
oi

s
or

an
y

of
its

po
lit

ic
al

su
bd

iv
is

io
ns

or
m

un
ic

ip
al

co
rp

or
at

io
ns

,
an

d
th

is
ag

re
em

en
t

m
ay

be
ca

nc
el

ed
or

av
oi

de
d

in
w

ho
le

or
in

pa
rt,

an
d

su
ch

ot
he

r
sa

nc
tio

ns
or

pe
na

lti
es

m
ay

be
im

po
se

d
or

re
m

ed
ie

s
in

vo
lv

ed
as

pr
ov

id
ed

by
st

at
ut

e
or

re
gu

la
tio

n.

5)
TA

X
CE

RT
IF

IC
A

TI
O

N
:

Y
es

Lx
]

N
o

[1

Pr
op

os
er

is
cu

rr
en

t
in

th
e

pa
ym

en
t

of
an

y
ta

x
ad

m
in

is
te

re
d

by
th

e
Ill

in
oi

s
D

ep
ar

tm
en

t
of

R
ev

en
ue

,
or

if
it

is:
(a

)
it

is
co

nt
es

tin
g

its
lia

bi
lit

y
fo

r
th

e
ta

x
or

th
e

am
ou

nt
of

ta
x

in
ac

co
rd

an
ce

wi
th

pr
oc

ed
ur

es
es

ta
bl

is
he

d
by

th
e

ap
pr

op
ri

at
e

R
ev

en
ue

A
ct

;
or

(b
)

it
ha

s
en

te
re

d
in

to
an

ag
re

em
en

t
w

ith
th

e
D

ep
ar

tm
en

t
of

R
ev

en
ue

fo
r

pa
ym

en
t

of
al

l
ta

xe
s

du
e

an
d

is
cu

rr
en

tly
in

co
m

pl
ia

nc
e

w
ith

th
at

ag
re

em
en

t.

C
er

tiF
ic

at
e

of
C

om
pl

ia
nc

e
(S

er
vi

ce
)

Pa
ge

2



6)
A

U
TH

O
R

IZA
TIO

N
&

SIG
N

A
TU

RE:

certify
that

I am
authorized

to
execute

this
C

ertificate
ci

C
om

pliance
on

behalf
of

the
C

ontractor
set

forth
on

the
proposal,

that
I have

personal
know

ledge
of

all
the

inform
ation

set
forth

herein
and

that
oIl

statem
ents,

representations,
that

the
proposal

is
genuine

and
not

collusive,
and

inform
ation

provided
in

or
w

ith
this

C
errificate

are
true

and
accurate.

The
undersigned,

having
becom

e
fam

iliar
w

ith
the

Prolect
specified,

proposes
to

provide
and

furm
sh

all
of

the
labor,

m
ctericls,

necessary
tools,

expendable
equipm

ent
and

all
utilit’

and
transportation

services
necessary

to
perform

and
com

plete
in

a
w

orkm
anlike

m
anner

all
of

the
w

ork
required

forthe
Prolect.

A
C

K
N

O
W

LE6
ED

A
N

D
A

G
REED

TO
:

Signature
u.

z
e
d

O
icer

R
ichard

B
rady

N
am

e
oiA

uthorized
O

fficer

P
resident
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v
e
rtisin

g
in

ju
ry

”
c
a
u
s
e
d

b
y

a
n

o
ffe

n
se

a
iisin

q
o

u
t

o
f

y
o
u
r

b
c
isin

e
ss,

b
u

t
o

n
ly

if
th

e
o
ffe

n
s
e

w
a
s

c
o
m

m
itte

d
in

th
e

“
c
o

v
e
ra

g
e

te
rrito

ry
”

d
u
rin

g
th

e
p
o

lic
y

p
e
rio

d
c
.

“B
o

d
ily

in
ju

ry
”

o
r

“
p
ro

p
e
rty

d
a
m

a
g

e
”

w
ill

b
e

d
e
e
m

e
d

to
h

a
v
e

b
e
e
n

k
n

o
w

n
to

h
a
v

e
o

c
c
u
rre

d
a
t

th
e

e
a
rlie

st
tim

e
w

h
e
n

a
n
y

in
su

re
d

liste
d

u
n
d

e
r

P
a
ra

g
ra

p
h

1
.

o
f

S
e
c
tio

n
C

.
—

W
h
o

Is
A

n
In

su
re

d
o
r

a
n

y
“
e
m

p
lo

y
e
e
”

a
u

th
o
riz

e
d

b
y

y
o

u
to

g
iv

e
o
r

re
c
e
iv

e
n
o

tic
e

o
f

a
n

“
o

c
c
u

rre
n
c
e
”

o
r

c
la

im
(1

)
R

e
p
o

rts
all,

o
r

a
n

y
p
a
rt,

o
f

th
e

“
b
o
d

ily
in

ju
ry

”
o

r
“
p
ro

p
e
rty

d
a
m

a
g
e
”

to
u
s

o
r

a
n
y

o
th

e
r

In
su

re
r;

h
a
v

e
sp

e
c
ia

l
m

e
a
n
in

g
R

e
fe

r
to

S
e
c
tio

n
G

L
ra

b
itity

A
n

d

F
o

rm
S

S
0
0

0
8

0
4

0
5

©
2
0
0
5

T
h

e
H

a
rtfo

rd
P

a
g
e

1
o
f

2
4



B
U

S
IN

E
S

S
L

IA
B

IL
IT

Y
C

O
V

E
R

A
G

E
F

O
R

M

(2
)

R
e
c
e
iv

e
s

a
w

h
it

en
o
r

v
e
rb

a
l

d
e
m

a
n

d
o

r
c
la

im
fo

r
d
a
m

a
g
e
s

b
e
c
a
u
s
e

o
f

th
e

“
b
o
d
y

n
ju

ry
”

o
r

p
ro

p
e
rt

y
d
a
m

a
g
e
”
,

o
r

(3
)

B
e
c
o
m

e
s

aw
ar

e
b
y

a
n

y
o
th

e
r

m
e
a
n

s
th

a
t

“b
o

d
il

y
in

ju
ry

”
o

r
‘p

ro
p

e
rt

y
d

a
m

a
g

e
’

h
a
s

o
c
c
u
rr

e
d

o
r

h
a
s

b
e
g
u
n

to
o
c
c
u
r

U
.

D
a
m

a
g

e
s

b
e
c
a
u

s
e

o
f

‘b
o
d
il

y
in

ju
ry

”
in

c
lu

d
e

d
a
m

a
g

e
s

c
la

im
e
d

b
y

a
n

y
p

e
rs

o
n

o
r

o
rg

a
n
iz

a
tc

n
fo

r
c
a
re

,
lo

s
s

o
f

s
e
rv

ic
e
s

o
r

d
e
a
th

re
su

lt
in

g
a
t

a
n

y
h

m
e

fr
o
m

th
e

‘b
o

d
il

y
in

ju
ry

”

e
.

In
c
id

e
n
ta

l
M

e
d
ic

a
l

M
a
lp

ra
c
ti

c
e

(1
)

“B
o
d
il

y
in

ju
ry

”
a
ri

si
n

g
o
u
t

o
f

th
e

re
n
d
e
n
n
g

o
f

o
r

fa
il

u
re

to
re

n
d
e
r

p
rO

fe
ss

ic
n
a
l

h
e
a
lt

h
c
a
re

s
e
rv

ic
e
s

a
s

a
p
h
y
sI

c
ia

n
.

d
e
n
ti

st
,

n
u
rs

e
e
m

e
rg

e
n
c
y

m
e
d
:c

a
l

te
c
h
n
ic

ia
n

o
r

p
a
ra

m
e
d

ic
sh

a
ll

b
e

d
e
e
m

e
d

to
b

e
c
a
u
s
e
d

b
y

a
n

‘o
c
c
u
rr

e
n
c
e
”

b
u
t

o
n
ly

if

(a
)

T
h

e
p
h
y
si

c
ia

n
d
e
n

ti
st

,
n
u
rs

e
e
m

e
rg

e
n

c
y

m
e
d
ic

a
l

te
c
h

n
ic

ia
n

o
r

p
a
ra

m
e
d
ic

is
e
m

p
lo

y
e
d

b
y

y
o
u

to
p
ro

v
id

e
su

c
h

s
e
rv

ic
e
s

a
n
d

(b
)

Y
o
u

a
re

n
o

t
e
n
g
a
g

e
d

in
th

e
b
u
s
in

e
s
s

o
r

o
c
c
u

p
a
ti

o
n

o
f

p
ro

v
id

in
g

su
c
h

s
e
rv

ic
e
s

(2
)

F
o

r
th

e
p

u
rp

o
se

o
f

d
e
te

rm
in

in
g

th
e

li
m

it
s

o
f

in
su

ra
n
c
e

fo
r

ir
ic

id
e
n

la
l

rn
d

ic
a
l

m
a
lp

ra
c
ti

c
e
.

a
n
y

a
c
t

o
r

o
m

is
si

o
n

to
g
e
th

e
r

w
it

h
al

l
re

la
te

d
a
c
ts

o
r

o
m

is
si

o
n
s

in
th

e
fu

rn
is

h
in

g
o
f

th
e
s
e

s
e
rv

ic
e
s

to
a
n
y

o
n
e

p
e
rs

o
n

w
il

l
b

e
c
o
n
s
id

e
re

d
o
n
e

“
o

c
c
u

rr
e
n

c
e
”

2
.

M
E

D
IC

A
L

E
X

P
E

N
S

E
S

In
s
u
ri

n
g

A
g
re

e
m

e
n
t

a
.

W
e

w
il

t
p

a
y

m
e
d
ic

a
l

e
x
p
e
n
s
o
s

a
s

d
e
s
c
ri

b
e
d

b
e
lo

w
fc

r
“b

o
d

il
y

In
ju

ry
”

c
a
u

s
e
d

b
y

a
n

a
c
c
id

e
n
t

(1
)

O
n

p
re

m
is

e
s

y
o

u
o
w

n
o
r

re
n
t.

(2
)

O
n

w
a
y

s
n
e
x
t

to
p

re
m

is
e
s

y
o

u
o
w

n
o

r
re

n
t,

o
r

(3
)

B
e
c
a
u

s
e

o
f

y
o
u
r

o
p

e
ra

ti
o

n
s

T
h
e

a
c
c
id

e
n

t
ta

k
e
s

p
la

c
e

in
th

e
“
c
o
v
e
ra

g
e

te
rr

it
o

ry
”

a
n

d
d
u
ri

n
g

th
e

p
o
li

c
y

p
e
ri

o
d

,

(2
)

T
h

e
e
x

p
e
n

s
e
s

a
re

in
c
u
rr

e
d

a
n
d

re
p
o
rt

e
d

to
u
s

w
it

h
in

th
re

e
y

e
a
rs

o
f

th
e

d
a
te

o
f

th
e

a
c
c
id

e
n
t:

a
n
d

(3
)

T
h
e

in
lu

re
d

p
e
rs

o
n

su
b
m

it
s

to
e
x
a
m

in
a
ti

o
n
,

a
t

o
u
r

e
x
p
e
n
s
e

b
y

p
h
y
si

c
ia

n
s

o
f

o
u

r
c
h

o
ic

e
a
s

o
ft

e
n

a
s

w
e

re
a
so

n
a
b
ly

re
q
u
ir

e

b
.

W
e

w
il

l
m

a
k

e
th

e
s
e

p
a
y
m

e
n
ts

re
g
a
rd

le
s
s

o
f

fa
u

lt
.

T
h
e
s
e

p
a
y

m
e
n

ts
w

il
l

n
o

t
e
x
c
e
e
d

th
e

a
p

p
li

c
a
b

le
li

m
it

o
f

in
s
u

ra
n

c
e
.

W
e

w
il

l
p
a
y

re
a
s
o
n
a
b
le

e
x

p
e
n

s
e
s

fo
r

(1
)

F
ir

st
ai

d
a
d
m

in
is

te
re

d
a
t

th
e

ti
m

e
o
f

a
n

a
c
c
id

e
n
t

(2
)

N
e
c
e
s
s
a
ry

m
e
d

ic
a
l

su
rg

ic
a
l.

x
-r

a
y

a
n

d
d

e
n

ta
l

s
e
ri

ic
e
s
,

in
c
lu

d
in

g
p
ro

st
h
e
tI

c
d

e
v

ic
e
s
,

a
n
d

(3
)

N
e
c
e
s
s
a
ry

p
ro

fe
ss

io
n

a
l

s
e
rv

ic
e
s

3
.

C
O

V
E

R
A

G
E

E
X

T
E

N
S

IO
N

-

S
U

P
P

L
E

M
E

N
T

A
R

Y
P

A
Y

M
E

N
T

S

a
.

W
e

w
il

l
p
a
y

w
it

h
re

s
p
e
c
t

to
an

y
c
la

im
o
r

“
su

it
”

w
e

in
v
e
st

ig
a
te

o
i

se
tt

le
,

o
r

a
n
y

“
su

it
”

a
g

a
in

s
t

a
n

in
su

re
d

w
e

d
e
fe

n
d

(1
)

A
ll

e
x
p
e
n
s
e
s

w
e

in
c
u
r

(2
)

U
p

to
S

1
.0

0
0

fo
r

th
e

c
o

s
t

o
f

b
ai

l
b
o
n
d
s

re
q
u
ir

e
d

b
e
c
a
u
s
e

o
f

a
c
c
id

e
n
ts

o
r

tr
a
ff

ic
la

w
v

io
la

ti
o

n
s

a
ri

si
n
g

O
u

t
o
f

th
e

u
s
e

o
f

a
n
y

v
e
h

ic
le

to
w

h
ic

h
B

u
si

n
e
ss

L
ia

b
il

it
y

C
o

v
e
ra

g
e

fo
r

“b
o
d
il

y
in

ju
ry

’
a
p
p
li

e
s

W
e

d
o

O
o

t
h

a
v

e
to

fu
rn

is
h

th
e
s
e

b
o
n
d
s

(3
)

T
h
e

c
o
st

o
f

a
p
p
e
a
l

b
o
n
d
s

o
r

b
o
n
d
s

to
re

le
a
s
e

a
tt

a
c
h
m

e
n
ts

,
b
u
t

o
n

ly
fo

r
b
o
n
d

a
m

o
u
n
ts

w
it

h
in

th
e

a
p
p
li

c
a
b
le

li
m

it
o
f

in
s
u
ra

n
c
e

W
e

d
o

n
o
t

h
a
v
e

to
fu

rn
is

h
th

e
s
e

b
o

n
d

s

(4
)

A
ll

re
a
s
o

n
a
b

le
e
x

p
e
n

s
e
s

in
c
u
rr

e
d

b
y

th
e

in
su

re
d

a
t

o
u
r

re
q

u
e
s
t

to
a
s
s
is

t
u
s

in
th

e
in

v
e
st

ig
a
ti

o
n

o
r

d
e
fe

n
s
e

o
f

th
e

c
la

im
o
r

“
s
u

it
”
.

in
c
lu

d
in

g
a
c
tu

a
l

lo
s
s

o
f

e
a
rn

in
g
s

u
p

to
$
5
0
0

a
d
a
y

b
e
c
a
u

s
e

o
f

ti
m

e
o

ff
fr

o
m

w
o

rk

(5
)

A
ll

c
o

s
ts

ta
x
e
d

a
g
a
in

s
t

th
e

in
su

re
d

in
th

e
“s

u
it

”

(6
)

P
re

ju
d
g
m

e
n
t

in
te

re
st

a
w

a
rd

e
d

a
g

a
in

s
t

th
e

in
su

re
d

o
n

th
a
t

p
a
rt

o
f

th
e

ju
d

g
m

e
n

t
w

e
p
a
y

It
w

e
m

a
k

e
a
n

o
ff

e
r

to
p
a
y

th
e

a
p
p
li

c
a
b
le

li
m

it
f

in
s
u

ra
n

c
e
,

w
e

w
il

l
n
o
t

p
a
y

a
n
y

p
re

ju
d
g
m

e
n
t

in
te

re
st

b
a
s
e
d

o
n

th
a
t

p
e
ri

o
d

o
f

ti
m

e
a
ft

e
r

th
e

o
ff

er
.

(7
)

A
ll

in
te

re
st

o
n

th
e

fu
ll

a
m

o
u
n
t

o
f

a
n
y

ju
d

g
m

e
n

t
th

a
t

a
c
c
ru

e
s

a
ft

e
r

e
n

tr
y

o
f

th
e

ju
d
g
m

e
n
t

a
n
d

b
e
fo

re
w

e
h

a
v

e
p
at

d
i.

o
ff

e
re

d
to

p
a
y

.
o
r

d
e
p
o
s
it

e
d

in
c
o

u
rt

th
e

p
a
rt

o
f

th
e

ju
d
g
m

e
n
t

th
a
t

is
w

it
h
in

th
e

a
p
p
li

c
a
b
le

li
m

it
o

f
in

s
u
ra

n
c
e

A
n
y

a
m

o
u
n
ts

p
a
id

u
n

d
e
r

(1
)

th
ro

u
g
h

(7
)

a
b

o
v

e
w

il
l

n
o

t
re

d
u
c
e

th
e

li
m

it
s

o
f

in
s
u
ra

n
c
e

a
m

b
u
la

n
c
e

h
o
sp

it
a
l.

n
u
rs

in
g

a
n

d
fu

n
e
ra

l

p
ro

v
id

e
d

tn
a
t

(1
)

P
a
g
e

2
o

f
2

4
F

o
rm

3
5

0
0

0
8

0
4

0
5



B
U

S
IN

E
S

S
U

A
B

IU
T

Y
C

O
’d

E
R

A
G

E
F

O
R

M

b
.

lf
w

e
d

e
fe

n
d

a
n

in
su

re
d

a
a
in

s
t

a
“su

it”
a
n
d

a
n

in
d
e
m

n
fte

e
c
f

th
e

in
su

re
d

is
a
ls

c
n

a
m

e
d

a
s

a
p

a
rty

to
th

e
“su

it”,
w

e
w

ill
d
e
fe

n
d

th
a
t

in
d

e
m

n
ite

e
if

all
o

f
th

e
fo

llo
w

in
g

c
o
r,d

itio
n
s

a
re

m
e
t

(1
)

T
h

e
“su

it”
a
g
a
in

s
t

th
e

in
d

e
m

n
ite

e
s
e
e
k
s

d
a
m

a
g

e
s

fo
r

w
h
ic

h
th

e
in

su
re

d
h
a
s

a
s
s
u
m

e
d

th
e

liab
ility

o
f

th
e

n
d

e
m

n
ite

e
in

a
c
o

n
tra

c
t

o
r

a
g

re
e
m

e
n

t
th

a
t

5
a
n

“
in

su
re

d
c
o

n
tra

c
t”

(2
)

T
h
is

in
s
u
ra

n
c
e

a
p
p
lie

s
to

s
u

c
h

lia
b

ility
a
s
s
u
m

e
d

b
y

th
e

n
s
u

re
d
,

t3
)

T
h

e
o

b
lig

a
tio

n
to

d
e
fe

n
d
,

o
r

th
e

c
o

s
t

o
f

th
e

d
e
fe

n
s
e

o
f,

th
a
t

in
d

e
m

n
ite

e
h
a
s

l
s
c

b
e
e
n

a
s
s
u

m
e
d

b
y

th
e

in
s
u
re

d
in

th
e

s
a
m

e
“
in

su
re

d
c
o
n
tra

c
t’

(4
)

T
n
e

a
lle

g
a
tio

n
s

in
th

e
‘su

it’
a
n
d

th
e

in
fo

rm
a
tio

n
w

e
k
n
o
w

a
b

o
u

t
t
h

“
o
c
c
u
rre

n
c
e
”

a
re

su
c
h

th
a
t

n
o

c
o

n
flic

t
a
o
p
e
a
rs

to
e
x

ist
b

e
tw

e
e
n

th
e

in
te

re
sts

o
f

tn
e

in
su

re
d

a
n
d

th
e

in
te

re
s
t

o
f

th
e

n
d

e
m

n
te

e

(5
)

T
h

e
in

d
e
m

n
ite

e
a
n
d

t
h

in
su

re
d

a
sk

u
s

to
c
o
n
d
u
c
t

a
n
d

c
o

n
tro

l
th

e
d
e
fe

n
s
e

o
f

th
a
t

in
d

e
m

n
ite

e
a
g
a
in

s
t

s
u

c
h

‘su
it”

a
n
d

a
g

re
e

th
a
t

w
e

c
a
n

a
s
s
ig

n
th

e
s
a
m

e
c
o
u
n
s
e
l

to
d
e
fe

n
d

th
e

in
su

re
d

a
n
d

th
e

in
d
e
m

n
ite

e
a
n
d

(6
)

T
h

e
in

d
e
m

n
ite

e
’

a
)

A
g
re

e
s

in
w

ritin
g

to

(i)
C

o
o
p
e
ra

te
w

ith
u
s

in
th

e
in

v
e
stig

a
h
o
n
.

s
e
ttle

m
e
n
t

C
r

d
e
fe

n
s
e

o
f

th
e

“su
it”,

(ii)
Im

m
e
d
ia

te
ly

s
e
n
d

u
s

c
o
p
ie

s
o

f
a
n
y

d
e
m

a
n
d
s
,

n
o
tic

e
s

sU
m

m
o
n
se

s
o

r
le

g
a
l

p
a
p
e
rs

re
c
e
iv

e
d

in
c
o

n
n

e
c
tio

n
w

ith
th

e
“su

it”

(iii)
N

o
tify

a
n
y

o
th

e
r

in
su

re
r

w
h
o
se

c
o
v
e
ra

g
e

is
a
v
a
ila

b
le

to
th

e
n
d
e
m

n
ite

e
.

a
n
d

(iv
)

C
o
o
p
e
ra

te
w

ith
u
s

w
ith

re
s
p
e
c
t

to
c
o
o
rd

in
a
tin

g
o

th
e
r

a
p

p
lic

a
b

le
i

s
u
ra

n
c
e

a
v
a
ila

b
le

to
th

e
in

d
e
m

n
ite

e
:

a
n
d

(b
)

P
ro

v
id

e
s

u
s

w
ith

w
ritte

n
a
u
th

o
riz

a
tio

n
to

(i)
O

b
ta

n
re

c
o

rd
s

a
n
d

o
th

e
r

in
fo

rrn
a
to

n
re

la
te

d
to

th
e

“
su

it’,
a
n
d

(ii)
C

o
n
d
u
c
t

a
n
d

c
o

n
tro

l
th

e
d
e
fe

n
se

o
f

th
e

in
d

e
m

n
ite

e
in

s
u

c
h

“
su

t”

S
o

lo
n
g

a
s

th
e

a
b

o
v

e
c
o

n
d
itio

n
s

a
re

m
e
t

a
tto

rn
e
y
s’

fe
e
s

in
c
u

rre
d

b
y

u
s

in
th

e
d

e
fe

n
s
e

o
f

th
a
t

in
d
e
m

n
ite

e
,

n
e
c
e
s
s
a
ry

litig
atio

n
e
x

p
e
n

s
e
s

in
c
u
rre

d
b

y
u
s

a
n
d

n
e
c
e
ssa

ry
litig

atio
n

e
x

p
e
n
s
e
s

irc
u
rre

d
b

y
th

e
in

d
e
m

n
ite

e
a
t

c
u

r
re

q
u

e
s
t

w
ill

b
e

p
a
id

a
s

S
u

p
p

le
m

e
n

ta
ry

P
a
y

m
e
r,ts

N
o
tw

ith
sta

n
d

in
g

th
e

p
ro

v
is

io
n

s
o
f

P
a
ra

g
ra

p
h

1
,b

fb
)

o
f

S
e
c
tio

n
B

.
—

E
x

o
lu

s
c
n
s
,

su
c
h

p
a
y
m

e
n
ts

w
ill

n
o
t

b
e

d
e
e
m

e
d

to
b
e

d
a
m

a
g
e
s

fo
r

“
b
o

d
ily

in
ju

ry
”

a
n
d
”

p
ro

p
e
rty

d
a
m

a
g
e
”

a
n

d
w

ill
n
o

t
re

d
u
c
e

th
e

L
im

its
o

f
In

s
u
ra

n
c
e

O
u
r

o
b

lig
a
tio

n
to

d
e
fe

n
ä

a
n

in
su

re
d

’s
in

d
e
m

n
ite

e
a
n

d
to

p
a
y

fo
r

a
tto

rn
e
y

s’
fe

e
s

a
n
d

n
e
c
e
s
s
a
ry

litig
a
tio

n
e
x

p
e
n
s
e
s

a
s

S
u

p
p
le

m
e
n
ta

ry
P

a
y
m

e
n
ts

e
n
d
s

w
h

e
n
:

(1
)

W
e

h
a
v
e

u
s
e
d

u
p

th
e

a
p
p
itc

a
b
ie

lim
it

o
f

in
s
u
ra

n
c
e

in
th

e
p
a
y

m
e
n
t

o
f

ju
d

g
m

e
n

ts
o

r
s
e
ttle

m
e
n

ts
o

r

(2
)

T
h
e

c
o
n
d

itio
n
s

s
e
t

fo
rth

a
b
o
v

e
,

o
r

th
e

te
rm

s
o

f
th

e
ag

reem
en

t
d
e
s
c
rib

e
d

in
P

a
ra

g
ra

p
h

(6
)

a
b

o
v
e

a
re

n
o

lo
n

g
e
r

m
e
t

B
,

E
X

C
L

U
S

IO
N

S

A
p

p
lic

a
b

le
T

o
B

u
s
in

e
s
s

L
ia

b
ility

C
o

v
e
ra

g
e

T
h
is

in
su

ra
n
c
e

d
o
e
s

n
o

t
a
p
p

ly
to

a.
E

x
p
e
c
te

d
O

r
In

te
n
d

e
d

In
ju

ry

(1
)

“B
o
d
ily

in
ju

ry
”

o
r

“
p

ro
p

e
rty

d
a
m

a
g
e
”

e
’c

p
e
c
te

d
o

r
in

te
n
d

e
d

fro
m

th
e

sta
n

d
p
o

in
t

o
f

th
e

in
su

re
d

T
h
is

e
x
c
lu

sio
n

d
o
e
s

n
o
t

a
p
p
ly

to
“
b
o

d
ily

in
ju

ry
”

o
r

“
p

ro
p
e
rty

d
a
m

a
g
e
”

re
su

ltin
g

fro
m

th
e

u
s
e

o
f

re
a
s
o

n
a
b

le
fo

rc
e

to
p

ro
te

c
t

p
e
rs

o
n
s

o
r

p
ro

p
e
rty

o
r

(2
)

“
P

e
rso

n
a
l

a
n
d

a
d

v
e
rtisin

g
in

ju
ry

”
a
risin

g
o
u

t
o
f

a
n

o
ffe

n
se

c
o

m
m

itte
d

b
y

.
a
t

th
e

d
ire

c
tio

n
o

r
o
r

w
ith

th
e

c
o
n
s
e
n
t

o
r

a
c
q
u
ie

s
c
e
n
c
e

o
f

th
e

in
su

re
d

w
ith

th
e

e
x

p
e
c
ta

tio
n

o
f

in
flictin

g
“
p
e
rso

n
a
l

a
n
d

a
d

v
e
rtisin

c
j

in
ju

ry
”

b
.

C
o

n
tra

c
tu

a
t

L
ia

b
ility

(1
)

“B
o
d

ily
in

ju
ry

”
o
r

“p
ro

p
erty

d
a
m

a
g
e
”
,

o
r

(2
)

“
P

e
rs

o
n

a
l

a
n
d

a
d

v
e
rtisin

g
in

Ju
c
J”

fo
r

w
h

ic
h

th
e

in
su

re
d

is
o
b
lig

a
te

d
to

p
a
y

d
a
m

a
g
e
s

b
y

re
a
s
o
n

o
f

th
e

a
s
s
u
m

p
tio

n
o
f

liab
ility

in
a

c
o

n
tra

c
t

o
r

a
g

re
e
m

e
n
t

T
h
is

e
x

c
lu

sio
n

d
o

e
s

n
o

t
a
p

p
ly

to
lia

b
ilty

fo
r

d
a
m

a
g
e
s

b
e
c
a
u

s
e

o
f

(a
)

“B
o
d
ily

in
ju

ry
”.

“
p
ro

p
e
rty

d
a
m

a
g

e
”

o
r

“
p
e
rso

n
a
l

a
n
d

a
d
v

e
rtisin

g
in

ju
ry

”
th

a
t

th
e

in
su

re
d

w
o
u
ld

h
a
v

e
in

th
e

a
b

s
e
n
c
e

o
f

th
e

c
o
n
tra

:t
o
r

a
g

re
e
m

e
n
t

o
r

F
o

rm
S

S
0

0
0
8

0
4

0
5

P
a
g
e

3
o
f

2
4



B
U

S
IN

E
S

S
L

IA
B

IL
IT

Y
C

O
V

E
R

A
G

E
F

O
R

M

(b
)

“B
o

d
il

y
in

ju
ry

”
o
r

“p
ro

p
er

ty
d
a
m

a
g
e
”

a
s
s
u
m

e
d

in
a

c
o
n
tr

a
c
t

o
r

a
g
re

e
m

e
n
t

th
a
t

is
an

1
n
s
re

d
c
o

n
tr

a
c
t’

,
p
ro

v
id

e
d

th
e

‘b
o
d
il

y
in

ju
ry

’
o

r

p
ro

p
e
rt

y
d
a
m

a
g
e
”

o
c
c
u

rs
s
u
b
s
e
q
u
e
n
t

to
th

e
e
x
e
c
u

ti
o

n
o

f
th

e
c
o
n
tr

a
c
t

o
r

a
g

re
e
m

e
n

t
S

o
le

ly
fo

r
th

e
p
u
rp

o
se

o
f

li
ab

il
it

y
a
s
s
u
m

e
d

in

a
n

‘i
n

su
re

d
c
o
n
tr

a
c
t’

.
re

a
so

n
a
b
le

a
tt

o
rn

e
y
s

fe
e
s

a
n
d

n
e
c
e
s
s
a
n
j

li
u
g
at

io
n

e
x
p
e
n
s
e
s

n
c
u
rr

e
d

b
y

o
r

fo
r

a
p
ar

ty
o
th

e
r

th
e
n

a
n

in
su

re
d

a
re

d
e
e
m

e
d

to
b
e

d
a
m

a
g
e
s

b
e
c
a
u

s
e

o
f

“b
o

d
il

y
in

ju
ry

”
o

r
p
ro

p
e
rt

y
d

a
m

a
g

e
”

p
ro

v
id

e
d

(i
)

L
ab

iI
it

y
to

su
c
h

p
a
rt

y
‘o

r,
o
r

fo
r

th
e

c
o

st
of

,
th

a
t

p
a
rt

y
’s

d
e
fe

n
s
e

h
a
s

a
ls

o
b

e
e
n

a
s
s
u
m

e
d

in
th

e
sa

m
e

“
in

su
re

d
c
o
n
tr

a
c
t,

a
n
d

(I
i)

S
u

c
h

a
tt

o
rn

e
y
s

fe
e
s

a
n
d

li
li

g
a
ti

o
n

e
x
p
e
n
s
e
s

a
re

fo
r

d
e
fe

n
s
e

o
f

th
a
t

p
a
rt

y
a
g

a
in

s
l

a
C

iv
il

o
r

a
lt

e
rn

a
ti

v
e

d
is

p
u
te

re
so

lu
ti

o
n

p
ro

c
e
e
d
in

g
in

w
h
ic

h
d
a
m

a
g
e
s

to
w

h
ic

h
th

is
in

s
u
ra

n
c
e

a
p

p
li

e
s

a
re

a
ll

e
g

e
d

c
,

L
iq

u
o
r

L
ta

b
il

it
y

“B
o
d
il

y
in

ju
ry

”
o
r

“
p

ro
p

e
rt

y
d
a
m

a
g
e
”

fo
r

w
h
ic

h
a
n
y

in
su

re
d

m
a
y

b
e

h
e
ld

li
a
b
le

b
y

re
a
s
o

n
o

f

(1
)

C
a
u
si

n
g

o
r

c
o
n
tr

ib
u
ti

n
g

to
th

e
i
n
t
o
x
i
c
a
t
i
o
n

o
f

a
n

y
p

e
r
s
o

n
,

(2
)

T
h
e

fu
rn

is
h

in
g

o
f

a
lc

o
h
o
li

c
b

e
v
e
ra

g
e
s

to
a

p
e
rs

o
n

u
n

d
e
r

th
e

le
g

a
l

d
ri

n
k
in

g
a
g

e
o
r

u
n
d
e
r

th
e

in
fl

u
e
n
c
e

o
f

a
lc

o
h
o
l

o
r

(3
)

A
n
y

st
a
tu

te
,

o
rd

in
a
n

c
e

o
r

re
g
u
la

ti
o
n

re
la

ti
n
g

to
th

e
sa

le
.

g
il

t
d
is

tr
ib

u
ti

o
n

o
r

u
s
e

o
f

a
lc

o
h
o
li

c
b

e
v

e
ra

g
e
s

T
h

is
e
x

c
lu

si
o

n
a
p

p
li

e
s

o
n

ly
if

y
o
u

a
re

in
th

e
b
u

s
in

e
s
s

o
f

m
a
n
u
fa

c
tu

ri
n
g
.

d
is

tr
ib

u
ti

n
g

.
se

ll
in

g
,

sc
rv

in
q

o
r

fu
rn

is
h

in
g

a
lc

o
h

o
li

c
b
e
v
e
ra

g
e
s

U
.

W
o
rk

e
rs

’
C

o
m

p
e
n

s
a
ti

o
n

A
n

d
S

im
il

a
r

L
a
w

s
A

n
y

o
b
li

g
a
ti

o
n

o
f

th
e

in
su

re
d

u
n

d
e
r

a
w

o
rk

e
rs

’
c
o
m

p
e
n
sa

ti
o
n
,

d
is

a
b

il
it

y
b
e
n
e
F

it
s

o
r

u
n
e
m

p
lo

y
m

e
n
t

c
o
m

p
e
n
s
a
ti

o
n

la
w

o
r

a
n
y

si
m

il
a
r

la
w

,

e
.

E
m

p
lo

y
e
r’

s
L

ia
b
il

it
y

“B
ed

il
y

in
ju

ry
”

to

(1
)

A
n

“
e
m

p
lo

y
e
e
’

o
f

th
e

in
su

re
d

a
ri

si
n

g
o
u
t

o
f

a
n

d
in

th
e

c
o
u
rs

e
o

f

(a
)

E
m

p
lo

y
m

e
n
t

b
y

th
e

in
su

re
d
:

o
r

(b
)

P
e
rf

o
rm

in
g

d
u
ti

e
s

re
la

te
d

to
th

e
c
o

n
d

u
c
t

o
f

th
e

in
su

re
d
’s

b
u
si

n
e
ss

,
o
r

(2
)

T
h

e
s
p
o
u
s
e

c.
h
il

d
,

p
a
re

n
t,

b
ro

th
e
r

o
r

s
is

te
r

o
f

th
a
t

‘e
m

p
lo

y
e
e
”

a
s

a
c
o
n
s
e
q
u
e
n
c
e

o
f

(1
)

a
b
o
v
e

T
h
is

e
x

c
lu

si
o

n
a
p
p
li

e
s

(1
)

W
h
e
th

e
r

th
e

in
su

re
d

m
a
y

b
e

li
a
b
le

a
s

a
n

e
m

p
lo

y
e
r

C
r

in
a
n
y

o
th

e
r

c
a
o
a
c
it

y
;

a
n
d

(2
)

T
o

a
n
y

o
b
li

g
a
ti

o
n

to
s
h
a
re

d
a
m

a
g

e
s

w
it

h
o
r

re
p
a
y

s
o
m

e
o
n
e

e
ls

e
w

h
o

m
u
st

p
a
y

d
a
m

a
g
e
s

b
e
c
a
u
s
e

u
f

th
e

rr
ju

ry

T
h
is

e
x

c
lu

si
o

n
d
u
e
s

n
o
t

a
p

p
ly

to
li

ab
il

it
y

a
s
s
u

m
e
d

b
y

th
e

in
su

re
d

u
n

d
e
r

a
n

“
in

su
re

d
c
o
n
tr

a
c
t”

f.
P

o
ll

u
ti

o
n

(1
)

“B
o
d
il

y
in

ju
ry

’,
“
p

ro
p

e
rt

y
d

a
m

a
g

e
”

o
r

“
p

e
rs

o
n

a
l

a
n
d

a
d

v
e
rt

is
in

g
in

ju
ry

’
a
ri

si
n
g

o
u
t

o
f

th
e

a
c
tu

a
l,

a
ll

e
g
e
d

o
r

th
re

a
te

n
e
d

d
is

c
h
a
rg

e
.

d
is

p
e
rs

a
l,

s
e
e
p
a
g
e
,

m
ig

ra
ti

o
n

re
le

a
s
e

o
r

e
s
c
a
p
e

o
f

“
p
o
ll

u
ta

n
ts

”
;

(a
)

A
t

o
r

fr
o
m

a
n
y

p
re

m
is

e
s
,

si
te

o
r

lo
c
a
ti

o
n

w
h
ic

h
is

o
r

w
a
s

a
t

a
n
y

ti
m

e
o
w

n
e
d

o
r

o
c
c
u

p
ie

d
b
y
.

o
r

re
n
te

d
o
r

lo
a
n
e
d

to
a
n

y
in

su
re

d
H

o
w

e
v
e
r

th
is

s
u

b
p

a
ra

g
ra

p
h

d
o
e
s

n
o

t
ap

o
1
y

to
.

(1
)

‘B
o
d
il

y
in

ju
ry

”
if

su
sf

e
in

e
d

w
it

h
in

a
b

u
il

d
in

g
a
n
d

c
a
u

se
d

b
y

sm
o

k
e
,

fu
m

e
s,

v
a
p

o
r

o
r

so
o

t
p

ro
d

u
c
e
d

by
o
r

o
ri

g
in

a
ti

n
g

fr
o
m

e
q
u
ip

m
e
n
t

th
a
t

5
u
se

d
to

h
e
a
t
,

c
o
o
l

o
r

d
e
h

u
m

id
if

y
th

e
b

u
il

d
in

g
.

o
r

eq
L

li
p
m

en
t

th
a
t

is
u
se

d
to

h
e
a
t

w
a
te

r
fo

r
p

e
rs

o
n

a
l

u
se

,
b
y

th
e

b
u
il

d
in

g
’s

o
c
c
u

p
a
n
ts

o
r

th
e
ir

g
u
e
st

s,

(i
i)

“B
o

d
il

y
in

ju
ry

”
o
r

“
p
ro

p
e
rt

y
d

a
m

a
g

e
”

fo
r

w
h

ic
h

y
o

u
m

a
y

b
e

h
el

d
li

ab
le

,
if

y
o

u
a
re

a
c
o

n
tr

a
c
to

r
a
n
d

th
e

o
w

n
e
r

o
r

le
s
s
e
e

o
f

su
c
h

p
re

m
is

e
s,

si
te

o
r

lo
c
a
to

n
h
a
s

b
e
e
n

a
d

d
e
d

to
y
o
u
r

p
o

li
cy

a
s

a
n

a
d
d
it

io
n
a
l

in
su

re
d

w
it

h
re

sp
e
c
t

to
y

o
u

r
o

n
g

o
in

g
o
p
e
ra

ti
c
n
s

p
e
rf

o
rm

e
d

fo
r

th
a
t

a
d
d
it

io
n
a
l

in
su

re
d

a
t

th
a
t

p
re

m
is

e
s,

si
te

o
r

lo
c
a
ti

o
n

a
n
d

su
c
h

p
re

m
is

e
s,

si
te

o
r

lo
c
a
ti

o
n

is
n
o
t

a
n
d

n
e
v
e
r

w
a
s

o
w

n
e
d

o
r

o
c
c
u

p
ie

d
b
y
,

o
r

re
n
te

d
o
r

lo
a
n
e
d

to
.

a
n
y

in
su

re
d

o
th

e
r

th
a
n

th
a
t

a
d

d
it

io
n

a
l

in
su

re
cb

o
r

P
a
g

e
4

o
f

2
4
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(iii)
“
l3

o
d

ily
n

ju
ry

”
o
r

“
p

ro
p

e
rly

d
a
m

a
g
e
”

a
risin

g
o
u
t

o
f

h
e
a
t,

sm
o
k
e

o
r

fu
m

e
s

fro
m

a
“
h

o
stile

fire”.

fb
)

A
t

o
r

fro
m

a
n
y

p
re

m
is

e
s
.

site
o

r
lo

c
a
tio

n
W

h
iC

h
is

o
r

w
a
s

a
t

a
n
y

tim
e

u
se

d
b

y
o
r

fo
r

a
n
y

in
s
u
rd

o
r

o
th

e
rs

fo
r

th
e

h
a
n

d
lin

g
,

s
to

ra
g
e
.

d
isp

o
sa

l.
p

ro
c
e
s
s
in

g
o

r
tre

a
tm

e
n
t

o
f

w
a
s
te

(c
)

W
h
ic

h
a
re

o
r

w
e
re

a
t

a
n
y

tim
e

tra
n

sp
o

rte
d

.
h

a
n

d
le

d
s
to

re
d

tre
a
te

d
,

d
is

p
o

s
e
d

of.
o
r

p
ro

c
e
s
s
e
d

a
s

w
a
s
te

b
y

o
r

fo
r

(I)
A

n
y

in
su

re
d
,

o
r

(ii)
A

n
y

p
e
rs

o
n

o
r

c
rg

a
n
z
a
tio

n
fc

r
w

h
o

m
y
o
u

m
a
y

b
e

le
g
a
lly

re
s
p

o
n

s
ib

le

(U
)

A
t

o
r

fro
m

a
n
y

p
re

m
is

e
s
.

site
o

r
lo

c
a
tio

n
o
n

w
h
ic

h
a
n
y

in
su

rv
d

o
r

a
n
y

c
o
n
tra

c
to

rs
o

r
s
u
b
c
o
n
tra

c
to

rs
s
o

rk
in

g
d
ire

c
tly

o
r

in
d
ire

c
tly

o
n

a
n
y

in
su

re
d

’s
b

e
h

a
lf

a
re

p
e
rfo

rm
in

g
o
p
e
ra

tio
n
s

if
th

e
“
p
o
llu

ta
n
ts”

a
re

b
ro

u
g
h
t

o
n

o
r

to
th

e
p

re
m

is
e
s
,

site
o

r
lo

c
a
tio

n
in

c
o

n
n

e
c
tio

n
w

th
s
u

c
h

o
p

e
ra

to
n

s
b

y
s
u

c
h

in
su

re
d

c
o
n
tra

c
to

r
o

r
s
u

b
c
o

n
tra

c
to

r
H

o
w

e
v
e
r,

th
is

s
u

b
p

a
ra

g
ra

p
h

d
o

e
s

n
o
t

a
p
p
ly

to

i)
‘B

o
d

ily
in

ju
ry

”
o
r

“
p
ro

p
e
rty

d
a
m

a
g
e
”

a
risin

g
o

u
t

o
f

th
e

e
s
c
a
p
e

o
f

fu
e
ls,

lu
b

ric
a
n

ts
o

r
o
th

e
r

o
p
e
ra

tin
g

flu
id

s
w

h
ic

h
a
ie

n
e
e
d

e
d

to
p
e
rfo

rm
th

e
n

o
rm

a
l

e
le

c
tric

a
l,

h
y
d
ra

u
lic

o
r

m
e
c
h
a
n
ic

a
l

fu
n
c
tio

n
s

n
e
c
e
s
s
a
ry

fo
r

th
e

o
p

e
ra

tio
n

o
f

‘m
o
b
ile

e
q
u
ip

m
e
n
t”

o
r

its
p
a
rts

if
su

c
h

fu
e
ls

lu
b

ric
a
n

ts
o

r
o
tte

r
o
p
e
ra

tin
g

flu
id

s
e
s
c
a
p

e
fro

m
a

v
e
h

ic
le

p
a
rt

d
e
sig

n
e
d

to
h
o
ld

,
S

to
re

o
r

re
c
e
iv

e
th

C
m

T
h

is
e
x
c
e
p
tio

n
d

o
e
s

n
o

t
a
p

p
ly

it
th

e
“b

o
d

ily
in

iu
ry

”
o

r
“
p
ro

p
e
rty

d
a
m

a
g

e
”

a
ris

e
s

o
u

t
o
f

th
e

in
te

n
tio

n
a
l

d
isc

h
a
rg

e
.

d
isp

e
rsa

l
o

r
re

le
a
s
e

o
f

th
e

fu
e
ls,

lu
b
ric

a
n
ts

o
r

o
th

e
r

o
p
e
ra

tin
g

flu
id

s.
o
r

f
su

c
h

fu
e
ls

lu
b
ric

a
n
ts

o
r

o
th

e
r

o
p
e
ra

tin
g

flu
id

s
a
re

b
ro

u
g
h
t

o
n

o
r

to
th

e
p
re

m
ise

s
site

o
r

lo
c
a
tio

n
w

ith
th

e
in

te
n

t
th

a
t

th
e
y

b
e

d
isc

h
a
rg

e
d

.
d

s
p

e
rs

e
d

o
r

re
le

a
s
e
d

a
s

p
a
rt

o
f

th
e

o
p
e
ra

tio
n
s

b
e
in

g
p

e
rfo

rm
e
d

b
y

s
u

c
h

in
su

re
d
,

c
o

n
tra

c
to

r
o

r
su

b
c
o

n
tra

c
to

r:

(ii)
“S

cU
lly

in
ju

ry
”

o
r

“
p
ro

p
e
rty

d
a
m

a
g

e
”

su
sta

in
e
d

w
ith

in
a

b
u
ild

in
g

a
n

d
c
a
u

s
e
d

b
y

th
e

re
le

a
s
e

o
f

g
a
s
e
s
.

fu
m

e
s

o
r

v
a
p
o
rs

fro
m

m
a
te

ria
ls

b
ro

u
g
h

t
in

to
th

a
t

b
u
ild

in
g

in
c
o
n
n
e
c
tio

n
w

ith
c
p

e
ra

tic
n

s
b
e
in

g
p

e
rfo

rm
e
d

b
y

y
o
u

o
r

o
n

y
o
u
r

b
e
h
a
lf

b
y

a
c
o

n
tra

c
to

r
o
r

su
b
c
o
n

tra
c
to

r
o
r

ill)
“B

o
d
ily

in
ju

ry
”

o
r

‘p
ro

p
e
rty

d
a
m

a
g
e
’

a
risin

g
o
u
t

o
f

h
e
a
t,

sm
o

k
e

o
r

fu
m

e
s

fro
m

a
“
h
o

stile
fire”:

o
r

(a
)

A
t

o
r

fro
m

a
n
y

p
re

m
is

e
s

site
o
r

lo
c
a
tio

n
o

n
w

h
ic

h
a
n
y

in
su

re
d

o
r

a
n
y

c
o

n
tra

c
to

rs
o

r
s
u
b
c
o
n
tra

c
to

rs
w

o
rk

in
g

d
ire

c
tly

o
r

n
d
ire

c
tty

o
n

a
n

y
in

su
re

d
’s

b
e
h
a
lf

a
re

p
e
rfo

n
m

n
g

o
p
e
ra

tio
n
s

f
th

e
o
p

e
ra

tio
n
s

a
re

to
te

st
for,

m
o
n

ito
r

c
le

a
n

u
p

re
m

o
v
e
.

c
o

n
ta

in
tre

a
t.

d
eto

x
ify

o
r

n
e
u

tra
liz

e
.

o
r

in
a
n
y

w
a
y

re
sp

o
n
d

to
o
r

a
s
s
e
s
s

th
e

e
ffe

c
ts

of,
“
p

o
llu

ta
n
ts”

(2
)

A
n
y

lo
ss,

c
o

st
o
r

e
x
p
e
n

s
e

a
risin

g
o
u
t

o
f

a
n
y

(a
)

R
e
q
u
e
s
t

d
e
m

a
n

d
,

c
rd

e
r

o
r

sta
tu

to
ry

o
r

re
g
u
la

to
ry

re
q
u
ire

m
e
n
t

th
a
t

a
n

y
in

su
re

d
o
r

o
th

e
rs

te
st

fo
r,

m
o

n
ito

r,
c
le

a
n

u
p
.

re
m

o
v
e
,

c
o

n
ta

in
,

tre
a
t.

d
eto

x
ify

o
r

n
e
u
tra

liz
e

c
r

in
a
n
y

w
a
y

re
sp

o
n
d

to
o

r
a
s
s
e
s
s

th
e

e
ffe

c
ts

o
f.

“
p
o
llu

ta
n

ts”
.

o
r

fb
)

C
la

im
o

r
su

it
b

y
o
r

o
n

b
e
h
a
lf

o
f

a
g
o
v

e
rn

m
e
n
ta

l
a
u
th

o
rity

fo
r

d
a
m

a
g
e
s

b
e
c
a
u

s
e

o
f

te
s
tin

g
fo

r,
m

o
n
ito

rin
g

c
le

a
n
in

g
u

p
.

re
m

o
v
in

g
c
o
n

ta
in

in
g

tre
a
tin

g
d

e
to

x
if’y

in
g

o
r

n
e
u

tra
liz

in
g

o
r

in
a
n
y

w
a
y

re
sp

o
n
d

in
g

to
.

o
r

a
s
s
e
s
s
in

g
th

e
e
ffe

c
ts

o
f,

“
p
o
llu

ta
n
ts”

H
o

w
e
v
e
r,

th
is

p
a
ra

g
ra

p
h

d
o
e
s

n
o
t

a
p

p
ly

to
liab

ility
fo

r
d
a
m

a
g
e
s

b
e
c
a
u
s
e

o
f

“
p

ro
p

e
rty

d
a
m

a
g

e
”

th
a
t

th
e

in
s
u

re
d

w
o
u
ld

h
a
v

e
in

th
e

a
b
s
e
n
c
e

o
f

s
u

c
h

re
q

u
e
s
t

d
e
m

a
n
d

o
rd

e
r

o
r

s
ta

tu
to

ry
o

r
re

g
u
la

to
ry

re
q

u
re

m
e
n

t,
o
r

s
u
c
h

c
la

im
o
r

“su
it”

b
y

o
r

o
n

b
e
h
a
lf

o
f

a
g

o
v
e
rn

m
e
n

ta
l

a
u

th
o
rity

F
o
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S
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g
.

A
ir

c
ra

ft
.

A
u
to

O
r

W
a
te

rc
ra

ft

“B
o

d
tl

y
in

ju
ry

”
o

r
“p

ro
p

er
ty

d
a
m

a
g

e
”

a
ri

si
n

g
o
u
t

a
t

th
e

o
w

n
e
rs

h
ip

,
m

a
in

te
n
a
n
c
e
,

u
se

o
r

e
n

tr
u
st

m
e
n
t

to
o
th

e
rs

o
f

a
n
y

a
ir

c
ra

ft
,

“a
u
to

”
o
r

w
a
te

rc
ra

tt
o

w
n

e
d

o
r

o
p
e
ra

te
d

b
y

o
r

re
n

te
d

o
r

lo
a
n

e
d

to
an

y
in

su
re

d
U

se
in

d
u
d
e
s

o
p

e
ra

ti
o

n
a
n

d
“l

o
ad

in
g

o
r

u
n
lo

a
d
in

g

T
h

is
e
x

c
lu

si
o

n
a
p
p
li

e
s

ev
en

if
th

e
c
la

im
s

a
g
a
in

st
an

y
in

su
re

d
a
ll

e
g

e
n
e
g
li

g
e
n
c
e

o
r

o
th

e
r

w
ro

n
g
d
o
in

g
in

th
e

su
p

e
rv

is
io

n
,

h
ir

in
g
.

e
m

p
lo

y
m

e
n

t,
tr

ai
n
in

g
o
r

m
o

n
it

o
ri

n
g

o
f

o
th

e
rs

by
th

a
t

in
su

re
d

,
if

th
e

“
o
c
c
u
rr

e
n
c
e
’

W
h

ic
h

c
a
u
se

d
th

e
“b

o
d

il
y

in
ju

ry
”

o
i

“p
ro

p
er

ty
d

a
m

a
g
e

ir
w

o
lv

ed
th

e
o

w
n

e
rs

h
ip

.
m

a
in

te
n
a
n
c
e
,

u
se

o
r

e
n

tr
u

s
h

e
n

t
to

o
th

e
rs

o
f

a
n
y

ai
rc

ra
ft

,
“a

u
to

”
o
r

w
te

rc
ra

ft
th

a
t

is
o
w

n
e
d

o
r

o
p
e
ra

te
d

b
y

o
r

re
n
te

d
o

r
lo

a
n

e
d

to
an

y
m

n
s
1

t,

T
h

is
e
x

c
lu

si
o

n
d
o
e
s

n
o

t
a
p
p
ly

to
’

(1
)

A
w

a
te

rc
ra

ft
w

h
il

e
a
sh

o
re

o
n

p
re

m
is

e
s

y
o

u
o
w

n
o
r

re
n

t;

(2
)

A
w

a
te

rc
ra

ft
y

o
u

d
o

n
o
t

o
w

n
th

a
t

is

(a
)

L
e
ss

th
a
n

5
1

fe
e
t

lo
n
g
,

a
n
d

tb
)

N
o

t
b
e
in

g
u
se

d
to

c
a
rr

y
p

e
rs

o
n

s
fo

r
a

c
h
a
rg

e
.

(3
)

P
a
rk

in
g

a
n

“a
u
to

”
o

n
.

o
r

o
n

th
e

w
a
y
s

n
e
x

t
to

,
p

re
m

is
e
s

y
o
u

o
w

n
o

r
re

n
t,

p
ro

v
id

e
d

th
e

“
a
u
to

”
is

n
o

t
o
w

n
e
d

b
y

o
r

re
n

te
d

o
r

lo
a
n
e
d

to
y
o
u

o
r

th
e

in
su

re
d
:

(4
)

L
ia

b
il

it
y

a
s
s
u
m

e
d

c
o
n
tr

a
c
t

fo
r

m
a
in

te
n
a
n
c
e

o
r

w
a
te

ro
ra

ft
,

(5
)

“B
o

d
il

y
in

ju
ry

”
o
r

‘p
ro

p
e
rt

y
d
a
m

a
g
e
’

a
ri

si
n
g

o
u
t

o
f

th
e

o
p
e
ra

ti
o
n

o
f

a
n
y

o
f

th
e

e
q
u
ip

m
e
n
t

li
st

e
d

in
P

a
ra

g
ra

p
h

f,
(2

)
o

r
f.

(3
)

o
f

th
e

d
ef

in
it

io
n

o
f

“
m

o
b
il

e
e
q
u
ip

m
e
n
t”

;
o
r

(6
)

A
n

ai
rc

ra
ft

th
at

is
n

o
t

o
w

n
e
d

by
an

y
in

su
re

d
a
n
d

is
h
ir

ed
,

c
h
a
rt

e
re

d
o

r
lo

a
n

e
d

w
it

h
a

p
ai

d
c
re

w
H

o
w

e
v
e
r

th
is

e
x

c
e
p

ti
o

n
d
o
e
s

n
o
t

ap
p
ly

if
th

e
in

su
re

d
h
a
s

an
y

o
th

e
r

in
su

ra
n
c
e

fo
r

su
c
h

“b
o
d
il

y
in

ju
ry

”
o

r
“p

ro
p
er

ty
d
a
m

a
g
e
”
,

w
h

e
th

e
r

th
e

o
th

e
r

in
su

ra
n
c
e

is
p

ri
m

ar
y
,

e
x
c
e
ss

,
c
o

n
ti

n
g

e
n

t
o

r
o

n
an

y
o
th

e
r

b
a
si

s

h
.

M
o
b
il

e
E

q
u

ip
m

e
n

t

“B
o
d
il

y
in

ju
ry

”
o
r

“
p
ro

p
e
rt

y
d

a
m

a
g

e
”

a
ri

si
n
g

o
u
t

o
f

(1
)

T
h
e

tr
a
n

sp
o

rt
a
ti

o
n

o
f

“m
o

b
il

e
e
q
u
ip

m
e
n
t”

b
y

a
n

“a
u
to

”
o
w

n
e
d

o
r

o
p

e
ra

te
d

b
y

o
r

re
n

te
d

o
r

lo
a
n
e
d

to
a
n
y

in
su

re
d

,
o
r

(2
)

T
h

e
u
s
e

o
f

“m
o
b
il

e
e
q

u
ip

m
e
n
t’

in
,

o
r

w
h

il
e

in
p
ra

c
ti

c
e

o
r

p
re

p
a
ra

ti
o

n
fo

r,
a

p
re

a
rr

a
n
g
e
d

ra
c
in

g
,

s
p
e
e
d

o
r

d
e
m

o
li

ti
o
n

c
o
n
te

st
o
r

in
a
n
y

st
u
n
ti

n
g

ac
ti

v
it

y
W

a
r

“B
o
d
il

y
in

ju
ry

”,
“p

ro
p
er

ty
d
a
m

a
g
e
”

o
r

“
p

e
rs

o
n

a
l

a
n
d

a
d
v
e
rt

is
in

g
In

ju
ry

”,
h
o
w

e
v
e
r

c
a
u
se

d
,

a
ri

si
n
g
,

d
ir

e
c
tl

y
o

r
in

d
ir

ec
tl

y
o

u
t

of
,

(1
)

W
ar

,
in

c
lu

d
in

g
u

n
d

e
c
la

re
d

o
r

ci
v
il

w
a
r,

(2
)

W
a
rt

ik
e

a
c
ti

o
n

b
y

a
m

il
it

ar
y

fo
rc

e
,

in
c
lu

d
in

g
a
c
ti

o
n

in
h
in

d
e
ri

n
g

o
r

d
e
fe

n
d
in

g
a
g

a
in

st
a
n

a
c
tu

a
l

o
r

e
x
p
e
c
te

d
a
tt

a
c
k
,

by
an

y
g

o
v

er
n

m
en

t,
so

v
er

ei
g
n

or
o
th

er
au

th
o

ri
ty

u
si

n
g

m
il

it
ar

y
p
e
rs

o
n
n
e
l

or
o
th

er
a
g
e
n
ts

,
o

r
(3

)
In

su
rr

e
c
ti

o
n
,

re
b

e
ll

io
n

,
re

v
o

lu
ti

o
n

,
u

su
rp

e
d

p
o
w

e
r.

o
r

a
c
ti

o
n

ta
k
e
n

b
y

g
o
v
e
rn

m
e
n
ta

l
a
u

th
o

ri
ty

in
h
in

d
e
ri

n
g

o
r

d
e
fe

n
d
in

g
a
g
a
in

s
t

a
n
y

o
f

th
e
se

j.
P

ro
fe

s
s
io

n
a
l

S
e
rv

ic
e
s

“B
o

d
il

y
in

ju
ry

”,
“
p
ro

p
e
rt

y
d

a
m

a
g
e
”

o
r

“
p
e
rs

o
n
a
l

a
n
d

a
d
v
e
rt

is
in

g
in

ju
ry

”
a
ri

si
n
g

o
u
t

o
f

th
e

re
n

d
e
ri

n
g

o
f

o
r

fa
il

u
re

to
re

n
d
e
r

a
n
y

p
ro

fe
ss

io
n
a
l

se
rv

ic
e

T
h
is

in
c
lu

d
e
s

b
e
t

is
n
o
t

li
m

it
ed

to

(1
)

L
eg

al
,

a
c
c
o

u
n

ti
n

g
o

r
a
d
v
e
rt

is
in

g
se

rv
ic

e
s,

(2
)

P
re

p
a
ri

n
g

a
p

p
ro

v
in

g
,

o
r

fa
il

in
g

to
p
re

p
a
re

o
r

a
p
p
ro

v
e

m
a
p
s,

sh
o
p

d
ra

w
in

g
s.

o
p

in
io

n
s

re
p
o
rt

s,
su

rv
e
y
s,

fi
el

d
o
rd

e
rs

,
c
h
a
n
g
e

o
rd

e
rs

,
d

e
si

g
n

s
o
r

d
ra

w
in

g
s

a
n
d

sp
e
c
if

ic
a
ti

o
n
s,

(3
)

S
u

p
e
rv

s
o

ry
.

in
sp

e
c
ti

o
n

a
rc

h
it

e
c
tu

ra
l

o
r

e
n

g
in

e
e
ri

n
g

a
c
ti

v
it

ie
s,

(4
)

M
e
d
ic

a
l,

su
rg

ic
a
l.

d
e
n
ta

l,
x
ra

y
o
r

n
u
rs

in
g

se
rv

ic
e
s

tr
e
a
tm

e
n
t,

a
d

v
ic

e
o
r

in
st

ru
c
ti

o
n

,

(5
)

A
n

y
h
e
a
lt

h
o

r
th

e
ra

p
e
u

ti
c

se
rv

ic
e

tr
e
a
tm

e
n

t,
a
d

v
ic

e
o
r

in
st

ru
c
ti

o
n

.

(6
)

A
n
y

se
n

il
c
e
,

tr
e
a
tm

e
n
t,

a
d

v
ic

e
o
r

in
st

ru
c
ti

o
n

fo
r

th
e

p
u
rp

o
se

o
f

a
p
p
e
a
ra

n
c
e

o
r

sk
in

e
n
h
a
n

c
e
m

e
n
t,

h
a
ir

re
m

o
v
a
l

o
r

re
p
la

c
e
m

e
n
t

o
r

p
e
rs

o
n
a
l

g
ro

o
m

in
g

(7
)

O
p
ti

c
a
l

o
r

h
e
a
ri

n
g

ai
d

s
e
rv

ic
e
s

in
c
lu

d
in

g
th

e
p
re

sc
ri

b
in

g
,

p
re

p
a
ra

ti
o

n
.

fi
tt

in
g

d
e
m

o
n
st

ra
ti

o
n

o
r

d
is

tr
ib

u
ti

o
n

o
f

o
p

h
th

a
lm

ic
le

n
se

s
a
n

d
si

m
il

a
r

p
ro

d
u

c
ts

o
r

h
e
a
ri

n
g

a
id

d
e
v

ic
e
s’

u
n
d
e
r

a
n

y
“
in

su
re

d
th

e
o
w

n
e
rs

h
ip

u
se

o
f

a
ir

c
ra

ft
o

r

P
a
g
e

6
o

f
2

4
F

o
rm

S
S

0
0

0
8

0
4

0
5



B
U

S
lN

B
S

S
L

IA
B

IL
IT

Y
C

O
V

E
R

A
G

E
F

O
R

M

(8
)

O
p

to
m

e
try

o
r

n
p

tc
m

e
tn

r.
se

rv
ic

e
s

in
c
lu

d
in

g
b

u
t

n
o
t

lim
ited

to
e
x
a
m

in
a
tio

n
o

f
th

e
e
y
e
s

a
n
d

th
e

p
re

sc
rib

in
g
,

p
re

p
a
ra

tio
n

fittin
g

,d
e
m

c
n

stra
u

c
n

o
r

d
istn

b
u
tio

n
o

f
o
p
h
th

a
lm

ic
le

n
se

s
a
n
d

s1
m

ilar
p

ro
d

u
c
ts,

(9
)

A
n

y
:

(a
)

B
o

d
y

p
ie

rc
in

g
(n

c
t

in
c
lu

d
;rg

e
a
r

p
Ie

rc
in

g
;,

(b
)

T
a
tto

o
in

g
in

c
lu

d
in

g
b
u
t

n
o
t

lim
ite

d
to

th
e

in
se

rt:o
n

o
f

p
ig

m
e
n
ts

in
to

o
r

u
n

d
e
r

th
e

sk
in

,
a
n
d

fc
)

S
im

ila
r

s
e
n
/ic

e
s

(1
0

)
S

e
rv

ic
e
s

in
th

e
p
ra

c
tic

e
o

f
p
h
a
rm

a
c
y
,

a
n
d

(1
1
)

C
o
m

p
u
te

r
c
c
n
su

lt;n
g
.

d
e
sig

n
o

r
p
ro

g
ra

m
m

in
g

s
e
rv

ic
e
s
,

in
c
lu

d
in

g
w

e
b

site
d

e
sig

n

P
ra

p
ra

p
h
s

(4
)

a
n
d

(5
)

c
f

th
is

e
c
iu

s
ic

n
U

s
n
o
t

a
p
p
ly

to
th

e
In

c
id

e
n
ta

l
M

e
d

o
a
l

M
a
lp

ra
c
tic

e
c
o
v
e
ra

g
e

a
ffo

rd
e
d

u
n
d
e
r

P
a
ra

g
ra

p
h

I.e
.

in
S

e
c
tio

n
A

.
-

C
o
v
e

ra
g

e
s

k.
D

a
m

a
g
e

T
o

P
ro

p
e
rty

P
ro

p
e
rty

d
a
m

a
g

e
”

to

(1
)

P
ro

p
e
rty

y
o

u
o
w

n
te

n
t

o
r

o
c
c
u
p
y

in
c
lu

d
in

g
a
n
y

c
o

s
ts

o
r

e
x

p
e
n

s
e
s

in
c
u
rre

d
b

y
y
o
u

o
r

a
n
y

o
th

e
r

p
e
rso

n
o
rg

a
n
iz

a
tio

n
o

r
e
n
tity

,
fo

r
re

p
a
ir,

re
p
la

c
e
m

e
n
t.

e
n
h
a
n
c
e
m

e
n
t,

re
sto

ra
tio

n
o
r

m
a
in

te
n

a
n

c
e

o
f

su
c
h

p
ro

p
e
rty

fo
r

a
n
y

re
a
s
o
n
,

in
c
lu

d
in

g
p
re

v
e
n
tio

n
o

f
in

ju
ry

to
a

p
e
rs

o
n

o
r

d
a
m

a
g

e
to

a
n
o
th

e
r’s

p
ro

p
e
rty

.

(2
)

P
re

m
ise

s
y
o
u

sell,
g
iv

e
a
w

a
y

o
r

a
b
a
n
d
o
n
,

if
th

e
“
p
ro

p
e
rty

d
a
m

a
g

e
”

a
rise

s
o
u
t

o
f

a
n
y

p
a
d

o
f

th
o

s
e

p
re

m
ise

s,

(3
)

P
ro

p
e
rty

lo
a
n
e
d

to
y
o
u

(4
)

P
e
rs

o
n
a
l

p
ro

p
e
rty

in
th

e
c
a
re

,
c
u
sto

d
y

o
r

c
o
n
tro

l
o

f
th

e
in

su
re

d

(5
)

T
h

a
t

p
a
rtic

u
la

r
p
a
rt

o
f

re
a
l

p
ro

p
e
rty

o
n

w
h
ic

h
y
o
u

o
r

a
n
y

c
o
n
tra

c
to

rs
o

r
su

b
c
o
n
tra

c
to

rs
w

o
rk

in
g

d
irectly

o
r

in
d
irectly

o
n

y
o

u
r

b
e
h
a
lf

a
re

p
e
rfo

rm
in

g
o
p
e
ra

tio
n
s

if
th

e
“
p
ro

p
e
rty

d
a
m

a
g

e
”

a
rise

s
o

u
t

o
f

th
o
se

c
p

e
ra

tic
.n

s
o

r

(6
)

T
h
a
t

p
a
rtic

u
la

r
p
a
rt

o
f

a
n
y

p
ro

p
e
rty

th
a
t

m
u
st

b
e

re
s
to

re
d

re
p
a
ire

d
o

r
re

p
la

c
e
d

b
e
c
a
u
s
e

“
y
o
u
r

w
o
rk

”
w

a
s

in
c
o

rre
c
tly

p
e
rfo

rm
e
d

o
n

it

P
a
ra

g
ra

p
h

s
(1

).
(3

)
a
n
d

t6
)

o
f

th
is

e
x
c
lu

sio
n

d
o

n
o
t

a
p
p
ly

to
‘p

ro
p
e
rty

d
a
m

a
g
e
”

(o
th

e
r

th
a
n

d
a
m

a
g

e
b

y
fire)

to
p

re
m

is
e
s
.

in
c
:u

d
in

q
th

e
c
o

n
te

n
ts

o
f

s
u
c
h

p
re

m
is

e
s
,

re
n
te

d
to

y
o
u

fo
r

a
p
e
rio

d
o

f
7

o
r

fe
w

e
r

C
o

n
se

c
u
tiv

e
d

a
y

s.
A

s
e
p

a
ra

te
L

im
it

c
f

In
s
u
ra

n
c
e

a
p

p
lie

s
to

D
a
m

a
g
e

T
o

P
re

m
is

e
s

R
e
n
te

d
T

o
Y

o
u

a
s

d
e
s
c
rib

e
d

in
S

e
c
tio

n
0
.

-
L

im
its

O
f

In
s
u

ra
n
c
e

P
a
ra

g
ra

p
h

(2
)

a
f

th
is

e
x
c
lu

sio
n

d
o
e
s

n
o
t

a
p
p

ly
if

th
e

p
re

m
is

e
s

a
re

“
y

o
u
r

w
o
rk

”
a
n
d

w
e
re

n
e
v
e
r

o
c
c
u
p
ie

d
,

re
n

te
d

o
r

h
e
ld

fo
r

re
n
ta

l
b
y

y
o

u

P
a
ra

g
ra

p
h
s

(3
)

a
n
d

(4
)

o
f

th
is

e
x

c
lu

sio
n

d
o

n
o
t

a
p
p
ly

to
th

e
u
s
e

o
f

e
le

v
a
to

rs

P
a
ra

g
ra

p
h

s
(3

)
(4

)
(5

)
a
n
d

(6
)

p
t

th
is

e
x
c
lu

sio
n

d
o

n
o
t

a
p
p
ly

to
liab

ility
a
s
s
u

m
e
d

u
n

d
e
r

a
sid

e
tra

c
k

a
g

re
e
m

e
n
t

P
a
ra

g
ra

p
h

s
(3

)
n
d

(4
)

o
f

th
is

e
x

c
lu

sio
n

d
o

n
o

t
a
p

p
ly

to
“
p

ro
p
e
rty

d
a
m

a
g
e
”

to
b
o
rro

w
e
d

e
q

u
ip

rn
e
n

l
w

h
ile

n
o
t

b
e
n
g

u
s
e
d

to
p
e
rfo

rm
o

p
e
ra

tio
n
s

a
t

a
jo

b
s
ite

P
a
ra

g
ra

p
h

(6
)

o
f

th
is

e
x
c
lu

sio
n

d
o
e
s

n
o
t

a
p
p

ly
to

“
p

ro
p
e
rty

d
a
m

a
g

e
”

in
c
lu

d
e
d

in
th

e
“
p
ro

d
u
c
ts

c
o

m
p

le
te

d
o
p
e
ra

tio
n
s

h
a
z
a
rd

”
,

D
a
m

a
g
e

T
o

Y
o

u
r

P
ro

d
u
c
t

“
P

ro
p
e
rty

d
a
m

a
g

e
”

to
“
y

o
u

r
p

ro
d

u
c
t”

a
risin

g
o
u
t
o
f
t

o
r

a
n
y

p
a
rt

o
f

it,

m
.

D
a
m

a
g
e

T
o

Y
o
u

r
W

o
rk

“
P

ro
p

e
rty

d
a
m

a
g

e
”

to
“
y
o

u
r

w
o
rk

:’
a
risin

g
o
u
t

o
f

it
o

r
a
n
y

p
a
rt

o
f

it
a
n
d

in
c
lu

d
e
d

in
th

e
“
p

ro
d
u

c
ts-c

o
m

p
le

te
d

o
p

e
ra

tio
n
s

h
a
z
a
rd

”
T

h
is

e
x
c
lu

sio
n

d
o
e
s

n
o
t

a
p
p

ly
if

th
e

d
a
m

a
g

e
d

w
o
rk

o
r

th
e

w
o

rk
o

u
t

o
f

w
h

ic
h

th
e

d
a
m

a
g
e

a
ris

e
s

w
a
s

p
e
rfo

rm
e
d

o
n

y
o
u
r

b
e
h
a
lf

b
y

a
s
u

b
c
o

n
tra

c
to

r

n
.

D
a
m

a
g
e

T
o

Im
p
a
ire

d
P

ro
p

e
rty

O
r

P
ro

p
e
rty

N
o

t
P

h
y
s
ic

a
lly

In
ju

re
d

“
P

ro
p

e
rty

d
a
m

a
g
e
”

to
“
im

p
a
ire

d
p
ro

p
e
rty

”
o
r

p
ro

p
e
rty

th
a
t

h
a
s

n
o
t

b
e
e
n

p
h
y
sic

a
lly

in
ju

re
d

,
a
risin

g
o

u
t

o
f

(1
)

A
d
e
fe

c
t.

d
e
fic

ie
n

c
y
,

in
a
d
e
q

u
a
c
y

o
r

d
a
n
g

e
ro

u
s

c
o
n

d
itio

n
in

“
y
o
u
r

p
ro

d
u

c
t”

o
r”

y
o

u
rw

o
rk

”
o

r
(2

)
A

d
e
la

y
o
r

fa
ilu

re
b

y
y
o
u

o
r

a
n

y
o

n
e

a
c
tin

g
o
n

y
o
u
r

b
e
h
a
lf

to
p
e
rfo

rm
a

c
o
n

tra
c
t

o
r

a
g
re

e
m

e
n

t
in

a
c
c
o
rd

a
n
c
e

w
ith

its
te

rm
s

T
h
is

e
x
c
lu

sio
n

d
o
e
s

n
o

t
a
p
p
ly

to
th

e
lo

s
s

o
f

u
s
e

o
f

o
th

e
r

p
ro

p
e
rty

a
risin

g
o
u
t

o
f

s
u

d
d
e
n

a
n
d

a
c
c
id

e
n

ta
l

p
h
y
sic

a
l

in
ju

ry
to

“
y

o
u
r

p
ro

d
u

c
t”

o
r

“
y

o
u

r
w

o
rk

”
a
fte

r
it

h
a
s

b
e
e
n

p
u

t
to

its
in

te
n

d
e
d

u
s
e

F
o

rm
S

S
0
0

0
8

0
4

0
5

P
a
g
e

7
o

f
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B
U

S
IN

E
S

S
L

tA
B

IL
IT

Y
C

O
V

E
R

A
G

E
F

O
R

M

o
,

R
e
c
a
ll

O
f

P
ro

d
u
c
ts

,
W

o
rk

O
r

Im
p
a
ir

e
d

P
ro

p
e
rt

y

D
a
m

a
g
e
s

c
la

im
e
d

fo
r

a
n
y

lo
ss

,
c
o

s
t

o
r

e
x

p
e
n
s
e

in
c
u
rr

e
d

b
y

y
o
u

o
r

o
th

e
rs

fo
r

th
e

lo
ss

o
f

u
se

,
w

it
h

d
ra

w
a
l,

re
c
a
ll

,
in

sp
e
c
ti

o
n

,
re

p
a
ir

,
re

p
la

c
e
m

e
n
t

a
d
ju

st
m

e
n
t,

re
m

o
v
a
l

o
r

d
is

p
o

sa
l

of
:

(1
)

“Y
o
u
r

p
ro

d
u
c
t”

,

(2
)

“Y
o
u
r

w
o
rk

”;
o
r

(3
)

“
Im

p
a
ir

e
d

p
ro

p
e
rt

y
’,

if
s
u
c
h

p
ro

d
u

c
t,

w
o

rk
o
r

p
ro

p
e
rt

y
is

w
it

h
d
ra

w
n

o
r

re
c
a
ll

e
d

fr
o
m

th
e

m
a
rk

e
t

o
r

fr
o

m
u

s
e

b
y

a
n

y
p
e
rs

o
n

o
r

o
rg

a
n
iz

a
ti

o
n

b
e
c
a
u
s
e

o
f

a
k

n
o

w
n

o
r

s
u
s
p
e
c
te

d
d
e
fe

c
t,

d
e
fi

c
ie

n
c
y
.

in
a
d
e
q
u
a
c
y

o
r

d
a
n

g
e
ro

u
s

c
o
n

d
it

io
n

in
iL

p
.

P
e
rs

o
n

a
l

A
n
d

A
d
v
e
rt

is
in

g
In

ju
ry

“
P

e
rs

o
n
a
l

a
n
d

a
d
v
e
rt

is
in

g
in

ju
ry

”:

(1
)

A
ri

si
n
g

o
u
t

o
f

o
ra

l
w

ri
tt

e
n

o
r

e
le

c
tr

o
n
ic

p
u

b
li

c
a
ti

o
n

o
f

m
a
te

ri
a
l,

if
d

o
n

e
b

y
o

r
a
t

th
e

d
ir

e
c
ti

o
n

o
f

th
e

in
su

re
d

w
it

h
k

n
o

w
le

d
g

e
o

f
it

s
fa

ls
it

y

(2
)

A
ri

si
n
g

o
u
t

o
f

o
ra

l,
w

ri
tt

e
n

o
r

e
le

c
tr

o
n

ic
p

u
b

li
c
a
ti

o
n

o
f

m
a
te

ri
a
l

w
h
o
s
e

fi
rs

t
p

u
b

li
c
a
ti

o
n

to
o

k
p

la
c
e

b
e
fo

re
th

e
b
e
g
in

n
in

g
o
f

th
e

p
o
li

cy
p

e
ri

o
d
,

(3
)

A
ri

si
n
g

o
u

t
o
f

a
c
ri

m
in

a
l

a
c
t

c
o
m

m
it

te
d

b
y

o
r

a
t

th
e

d
ir

e
c
ti

o
n

o
f

th
e

in
su

re
d

,

(4
)

A
ri

si
n
g

o
u

t
o

f
a
n
y

b
re

a
c
h

o
f

c
o

n
tr

a
c
t.

e
x

c
e
p

t
a
n

im
p
li

e
d

c
o
n
tr

a
c
t

to
u
s
e

a
n

o
th

e
r’

s
“
a
d
v
e
rt

is
in

g
id

e
a
”

in
y
o
u
r

“
a
d
v
e
rt

is
e
m

e
n
t”

:

(5
)

A
ii

si
n

g
o
u
t

o
f

th
e

fa
il

u
re

o
f

g
o

o
d

s
.

p
ro

d
u

c
ts

o
r

s
e
rv

ic
e
s

to
c
o
n
fo

rm
w

it
h

a
n
y

s
ta

te
m

e
n

t
o

f
q
u
a
li

ty
o
r

p
e
rf

o
rm

a
n
c
e

m
a
d

e
in

y
o
u
r

“
a
d
v
e
rt

is
e
m

e
n
t”

:

(6
)

A
ri

si
n
g

o
u

t
o

f
th

e
w

ro
n
g

d
e
sc

ri
p

ti
o

n
o

f
th

e
p
ri

c
e

o
f

g
o
o
d
s,

p
ro

d
u

c
ts

or
se

rv
ic

e
s.

(7
)

A
ri

si
n
g

o
u
t

o
f

a
n

y
v

io
la

ti
o
n

o
f

a
n
y

in
te

ll
e
c
tu

a
l

p
ro

p
e
rt

y
ri

g
h
ts

s
u

c
h

a
s

c
o

p
y

ri
g

h
t,

p
a
te

n
t,

tr
a
d

e
m

a
rk

,
tr

a
d

e
n
a
m

e
,

tr
a
d

e
s
e
c
re

t,
s
e
rv

ic
e

m
a
rk

o
r

o
th

e
r

d
e
si

g
n
a
ti

o
n

o
f

o
ri

g
in

o
r

a
u
th

e
n
ti

c
it

y

H
o
w

e
v
e
r,

th
is

e
x
c
lu

si
o
n

d
o
e
s

n
o
t

a
p

p
ly

to
in

fr
in

g
e
m

e
n
t,

in
y
o
u
r

“
a
d
v
e
rt

is
e
m

e
n
t”

,
o

f

(a
)

C
o

p
y

ri
g

h
t,

(b
)

S
lo

g
a
n

,
u

n
le

s
s

th
e

sl
o
g

a
n

is
a
ls

o
a

tr
a
d
e
m

a
rk

,
tr

a
d
e

n
a
m

e
,

s
e
rv

ic
e

m
a
rk

o
r

o
th

e
r

d
e
si

g
n
a
ti

o
n

o
f

o
ri

g
in

o
r

a
u
th

e
n
ti

c
it

y
o
r

(c
)

T
it

le
o

f
a
n
y

li
te

ra
ry

o
r

a
rt

is
ti

c
w

o
rk

;

(8
)

A
ri

si
n
g

o
u
t

o
f

a
n

o
ff

e
n
se

c
o
m

m
it

te
d

b
y

a
n

in
su

re
d

w
h
o
se

b
u
s
in

e
s
s

5
:

(a
)

A
d

v
e
rt

is
in

g
,

b
ro

a
d

c
a
st

in
g

.
p

u
b

li
sh

in
g

o
r

te
le

c
a
st

in
g
;

tb
)

D
e
si

g
n

in
g

o
r

d
e
te

rm
in

in
g

c
o

n
te

n
t

o
f

w
e
b

s
it

e
s

fo
r

o
th

e
rs

:
o

r

(c
)

A
n

In
te

rn
e
t

se
a
rc

h
,

a
c
c
e
s
s
,

c
o
n
te

n
t

o
r

s
e
rv

ic
e

p
ro

v
id

e
r

h
o

w
e
v

e
r

th
is

e
x
c
lu

si
o
n

d
o
e
s

n
o
t

a
p
p
ly

to
P

a
ra

g
ra

p
h
s

a
.

b
.

a
n
d

c
.

u
n
d
e
r

th
e

d
e
fi

n
it

io
n

o
f

“
p
e
rs

o
n
a
l

a
n
d

a
d
v
e
rt

is
in

g
In

ju
ry

”
f
l

S
e
c
ti

o
n

G
.

—

L
ia

b
il

it
y

A
n
d

M
e
d
ic

a
l

E
x

p
e
n

s
e
s

D
e
fi

n
it

io
n
s.

F
o

r
th

e
p
u
rp

o
s
e
s

o
f

th
is

e
x
c
lu

si
o
n
,

p
la

c
in

g
a
n

“
a
d
v
e
rt

is
e
m

e
n
t”

fo
r

o
r

li
n

k
in

g
to

o
th

e
rs

o
n

y
o
u
r

w
e
b

si
te

b
y

it
se

lf
,

is
n

o
t

c
o
n
s
id

e
ie

d
th

e
b

u
s
in

e
s
s

01
a
d
v
e
rt

is
in

g
,

b
ro

a
d

c
a
st

in
g

.
p

u
b

li
sh

in
g

o
r

te
le

c
a
st

in
g

(9
)

A
ri

si
n
g

o
u
t

o
f

a
n

e
le

c
tr

o
n

ic
c
h
a
t

ro
o

m
o
r

b
u
ll

e
ti

n
b

o
a
rd

th
e

in
su

re
d

h
o

st
s,

o
w

n
s
.

o
r

o
v
e
r

w
h
ic

h
th

e
in

su
re

d
e
x
e
rc

is
e
s

c
o
n
tr

o
l,

(1
0

)
A

ri
si

n
g

o
u

t
o

f
th

e
u

ri
a
u

th
o
i’

tz
e
d

u
s
e

o
f

a
n
o
th

e
rs

n
a
m

e
o

r
p
ro

d
u
c
t

in
y

o
u

r
e
-m

a
il

a
d

d
re

s
s
,

d
o

m
a
in

n
a
m

e
o

r
m

e
ta

ta
g
s

o
r

a
n
y

o
th

e
r

si
m

il
a
r

ta
c
ti

c
s

to
m

is
le

a
d

a
n

o
th

e
r’

s
p
o
te

n
ti

a
l

c
u
st

o
m

e
rs

,

(1
1

)
A

ri
si

n
g

o
u
t

o
f

th
e

v
io

la
ti

o
n

o
f

a
p

e
rs

o
n

’s
ri

g
h

t
o

f
p

ri
v

a
c
y

c
re

a
te

d
b
y

a
n
y

st
-a

te
o
r

fe
d
e
ra

l
a
c
t

h
o

w
e
v

e
r,

th
is

e
ic

lu
s
io

n
d
o
e
s

n
o

t
a
p
p
ly

to
li

ab
il

it
y

fo
r

d
a
m

a
g
e
s

th
a
t

th
e

in
s
u
re

d
w

o
u
td

h
a
v
e

in
th

e
a
b
s
e
n
c
e

o
f

s
u
c
h

s
ta

te
o
r

fe
d
e
ra

l
a
c
t,

(1
2

)
A

rr
ai

n
g

o
u
t

of
’

(a
)

A
n

“
a
d
v
e
rt

is
e
m

e
n
t”

fo
r

o
th

e
rs

o
n

y
o

u
r

w
e
b

si
te

.

(b
)

P
la

c
in

g
a

li
nk

to
a

w
e
b

si
te

o
f

o
th

e
rs

o
n

y
o
u
r

w
e
b

si
te

:

(c
)

C
o
n
te

n
t

fr
o
m

a
w

e
b

si
te

o
f

o
th

e
rs

d
is

p
la

y
e
d

w
it

h
in

a
fr

a
m

e
o
r

b
o

rd
e
r

o
n

y
o
u
r

w
e
b

si
te

C
o

n
te

n
t

in
c
lu

d
e
s

in
fo

rm
a
ti

o
n
,

c
o
d
e
,

s
o
u
n
d
s

te
x

t,
g

ra
p

h
ic

s
o

r
im

a
g

e
s;

o
r

(U
)

C
o

m
p

u
te

r
c
o

d
e
,

so
ft

w
a
re

p
ro

g
ra

m
m

in
g

u
s
e
d

to
e
n
a
b
le

(I
)

Y
o
u
r

w
e
b

si
te

;
o
r

o
r

(i
i)

T
h

e
p

re
se

n
ta

ti
o

n
o

r
fu

n
ct

io
n
al

it
y

o
f

a
n

“
a
d

v
e
rt

is
e
m

e
n
f’

o
r

o
th

e
r

c
o

n
te

n
t

o
n

y
o
u
r

w
e
b

si
te

,

P
a
g

e
8

o
f

2
4

F
o

rm
S

S
0
0

0
8

0
4

0
5



B
U

S
!N

E
S

S
L

IA
B

IL
IT

Y
C

O
V

E
R

A
G

E
F

O
R

M

(1
3
)

A
risin

g
o
u
t

o
f

a
v
io

la
tio

n
o

f
a
n
y

a
n
ti

tru
st

ia
w

(1
4
)

A
risin

g
o
u
t

o
f

th
e

flu
c
tu

a
tio

n
in

o
n
c
e

o
r

v
a
lu

e
o
f

a
n
y

s
to

c
k
s
,

b
o
n
d
s

o
r

o
th

e
r

se
c
u
ritie

s.
o
r

(1
5
)

A
risin

g
o
u
t

o
f

d
isc

rim
in

a
h
c
n

C
r

h
u
m

ilia
tio

n
c
o
m

m
itte

d
b
y

o
r

a
t

th
e

d
ire

c
tio

n
o
f

a
n
y

“
e
e
c
u
tiv

5
o
fficer”,

d
ire

c
to

r,
sto

c
k
h
o
ld

e
r,

p
a
rtn

e
r

o
r

m
e
m

b
e
r

o
f

th
e

in
su

re
d
.

q
.

E
le

c
tro

n
ic

D
a
ta

D
a
m

a
g
e
s

a
risin

g
o
u
t

a
t

th
e

le
s
s

of,
lo

s
s

o
f

u
s
e

o
f,

d
a
m

a
g
e

to
c
o
rru

p
tio

n
o

f
in

a
b
ility

to
a
c
c
e
s
s

o
r

in
a
b
ility

to
m

a
n
ip

u
la

te
“
e
le

c
tro

n
ic

d
a
ta

”
r

E
m

p
lo

y
m

e
n
t-R

e
la

te
d

P
ra

c
tic

e
s

“B
o

d
ily

in
ju

ry
”

o
r

“
p
e
rso

n
a
l

a
n
d

a
d
v
e
rtis

itg
in

ju
ry

”
to

(1
)

A
p
e
rso

n
a
rrsin

g
o
u
t

c
i

a
n
y

ta
)

R
e
fu

sa
l

to
e
m

p
lo

y
th

a
t

p
e
rso

n
,

(b
)

T
e
rm

n
a
to

n
o

f
th

a
t

p
e
rso

n
’s

e
m

p
lo

y
m

e
n
t

o
r

(c
)

E
m

p
lo

y
m

e
n
t-re

la
te

d
p
ra

c
tic

e
s

p
o
lic

ie
s,

a
c
ts

o
r

o
m

issio
n
s,

su
c
h

a
s

c
o
e
rc

ro
n

d
e
m

o
tio

n
e
v
a
lu

a
tio

n
re

a
ssig

n
m

e
n
t.

d
isc

ip
lin

e
d
e
fa

m
a
tio

n
.

h
a
ra

ssm
e
n
t

h
u
m

ilia
tio

n
o

r
d
isc

rim
in

a
tio

n
d
ire

c
te

d
a
t

th
a
t

p
e
rso

n
,

o
r

(2
)

T
h
e

s
p
o
u
s
e
.

c
h
ild

,
p
a
re

n
t

b
ro

th
e
r

o
r

siste
r

o
f

th
a
t

p
e
rso

n
a
s

a
c
o
n
s
e
q
u
e
n
c
e

o
f

“
b
o
d
ily

In
ju

ry
”

o
r

“
p
e
rso

n
a
l

a
n
d

a
d
v
e
itisin

g
in

ju
ry

”
to

th
e

p
e
rs

o
n

a
t

w
h
o
m

a
n
y

o
f

th
e

e
m

p
lo

y
m

e
n
t-re

la
te

d
1

a
c
tic

e
s

d
e
s
c
rib

e
d

in
P

a
ra

g
ra

p
h
s

(a
)

(b
),

o
r

(c
)

a
b
o
v
e

is
d
ire

c
te

d

T
h
is

e
’<

c
lu

sio
h

a
p
p
lie

s

(1
)

W
h
e
th

e
r

th
e

n
a
u
re

d
m

a
y

b
e

h
a
b
ie

a
s

a
n

e
m

p
lo

y
e
r

o
r

in
a
n
y

o
th

e
r

c
a
p
a
c
ity

.
a
n
d

(2
)

T
o

a
n
y

o
b
lig

a
tio

n
to

s
h
a
re

d
a
m

a
g
e
s

w
ith

o
r

re
p
a
y

s
o
m

e
o
n
e

e
lse

w
h
o

m
u
st

p
a
y

d
a
m

a
g
e
s

b
e
c
a
u
s
e
f

th
e

in
ju

ry
a.

A
s
b
e
s
to

s

(1
)

“B
o

d
ily

in
ju

ry
”,

“
p
ro

p
e
rty

d
a
m

a
g
e
”

o
r

“
p
e
rso

n
a
l

a
n
d

a
d
v
e
rtisin

g
in

ju
ry

”
a
risin

g
o
u
t

o
f

th
e

“
a
s
b
e
s
to

s
h
a
z
a
rd

”
(2

)
A

n
y

d
a
m

a
g
e
s.

ju
d
g
m

e
n
ts,

se
ttle

m
e
n
ts

a
s
s

c
o
sts

o
r

e
x
p
e
n
se

’s
th

at.

(a)
M

ay
b
e

a
w

a
rd

e
d

o
r

in
c
u
rre

d
b
y

re
a
s
o
n

o
f

a
n
y

c
la

im
o
r

su
it

a
lle

g
in

g
a
c
tu

a
l

o
r

th
re

a
te

n
e
d

in
ju

ry
o
r

d
a
m

a
g
e

o
f

a
n
y

n
a
tu

re
o
r

k
in

d
to

p
e
rs

o
n
s

o
r

p
m

p
e
fflj

w
h
ic

h
w

u
Id

n
o
t

h
a
v
e

o
c
c
u
rre

d
in

w
h
o
le

o
r

in
p
a
r
t

b
u
t

fo
r

th
e

“
a
s
b
e
s
to

s
h
a
z
a
rd

”
fb

)
A

rise
o
u
t

o
f

a
n
y

re
q
u
e
st,

d
e
m

a
n
d

o
rd

e
r

o
r

sta
tu

to
ry

o
r

re
q
u
la

to
r/

re
q
u
ire

m
e
n
t

th
a
t

a
n
y

in
su

re
d

o
r

o
th

e
rs

te
s
t

fo
r

m
o
n
ito

r
c
le

a
n

u
p

re
m

o
v
e
,

e
n
c
a
p
s
u
la

te
c
o
n
ta

in
.

tre
a
t.

d
e
tc

x
ify

o
r

n
e
u
tra

liz
e

o
r

in
a
n
y

w
a
y

re
sp

o
n
d

to
o
r

a
s
s
e
s
s

th
e

e
fte

c
ts

o
f

a
n

“
a
s
b
e
s
to

s
h
a
z
a
rd

’
o
r

(c
)

A
rise

o
u
t

o
f

an
y

claim
o
r

su
it

for
d
a
m

a
g
e
s

b
e
c
a
u
se

o
f

te
sb

n
g

fo
r

m
o
n
ito

rn
g

c
e
a
n
in

g
u
p
.

re
m

o
v
in

g
,

e
n
c
a
p
su

la
tL

n
g
,

c
o
n
ta

in
in

g
,

tre
a
tin

g
,

d
e
to

x
ify

rg
o
r

n
e
u
tra

liz
in

g
o
r

in
a
n
y

w
a
y

re
sp

o
n
d
in

g
to

o
r

a
s
s
e
s
s
n
g

th
e

e
ffe

c
ts

o
f

a
n

“
a
sb

e
sto

s
h
a
z
a
rd

”

t.
V

io
la

tio
n

O
f

S
ta

tu
te

s
T

h
a
t

G
o
v
e
rn

E
M

a
ils,

F
a
x
,

P
h
o
n
e

C
a
tis

O
r

O
th

e
r

M
e
th

o
d
s

O
f

S
e
n
d
in

g
M

a
te

ria
l

O
r

In
fo

rm
a
tio

n

“B
o
d
ily

in
ju

ry
”,

“
p
ro

p
e
rty

d
a
m

a
g
e
”
,

o
r

“
p
e
rso

n
a
l

a
n
d

a
d
v
e
rtisin

g
in

ju
ry

”
a
risin

g
d
irectly

o
r

in
d
ire

c
tly

o
u
t

o
f

a
n
y

a
c
tio

n
o
r

o
m

issio
n

th
a
t

v
io

la
te

s
o
r

is
a
lle

g
e
d

to
v
io

la
te

(1
)

T
h
e

T
e
le

p
h
o
n
e

C
o
n
su

m
e
r

P
ro

te
c
tio

n
A

ct
(T

C
P

A
).

in
c
lu

d
in

g
a
n
y

a
m

e
n
d
m

e
n
t

o
f

o
r

a
d
d
itio

n
to

su
c
h

law
(2

)
T

h
e

C
A

N
-S

P
A

M
A

ct
o
f

2
0
0
3

in
c
lu

d
in

g
a
n
y

a
m

e
n
d
m

e
n
t

o
f

o
r

a
d
d
itio

n
to

s
u
c
h

law
.

o
r

(3
)

A
n
y

sta
tu

te
,

o
rd

in
a
n
c
e

o
r

re
g
u
la

tio
n
.

n
th

e
r

th
a
n

th
e

T
C

P
A

o
r

C
A

N
-S

P
A

M
A

ct
o

f
2
0
0
3
,

th
a
t

p
ro

h
ib

its
o

r
lim

its
th

e
se

n
d
in

g
tra

n
sm

ittin
g

c
o
m

m
u
n
ic

a
tin

g
o

r
d
istrib

u
tio

n
o
f

m
a
te

ria
l

o
r

in
fo

rm
a
tio

n
D

a
m

a
g
e

T
o

P
re

m
is

e
s

R
e
n
te

d
T

o
Y

o
u

—

E
x
c
e
p
tio

n
F

o
r

D
a
m

a
g
e

B
y

F
ire

,
L

ig
h
tn

in
g

o
r

E
x
p
lo

s
io

n

E
x
c
lu

sio
n
s

C
.

th
ro

u
g
h

h
,

a
n
d

k
.

th
ro

u
g
h

o
.

d
o

n
o
t

a
p
p
ly

to
d
a
m

a
g
e

b
y

fire
lig

h
tn

in
g

o
r

e
<

p
lo

sio
n

to
p
re

m
ise

s
re

n
te

d
to

y
o
u

o
r

te
m

p
o
ra

rily
o
c
c
u
p
ie

d
b
y

y
o
u

w
ith

p
e
rm

issio
n

o
t

th
e

o
w

n
e
r

A
s
e
p
a
ra

te
L

im
it

o
f

In
s
u
ra

n
c
e

a
p
p
lie

s
to

th
is

c
o
v
e
ra

g
e

a
s

d
e
s
c
rib

e
d

in
S

e
c
tio

n
D

-
L

iab
ility

A
n
d

M
e
d
ic

a
l

E
x
p
e
n
s
e
s

L
m

its
O

f
In

su
ra

n
c
e

F
o
rm

S
S

0
0

0
8

0
4

0
5

P
a
g
e

9
o
f

2
4



B
U

S
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E
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S
L
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Y
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O
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E
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A
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E
F

O
R

M

2
.

A
p

p
li

c
a
b

le
T

o
M

e
d
ic

a
l

E
x

p
e
n

s
e
s

C
o
v
e
ra

g
e

W
e

w
il

l
n
o
t

p
a
y

e
x
p
e
n
s
e
s

fo
r

“b
o
d
il

y
in

ju
ry

”:

a
.

A
n

y
In

s
u

re
d

T
o

a
n
y

in
su

re
d
,

e
x

c
e
p

t
“
v

o
lu

n
te

e
r

w
o
rk

e
rs

”
.

b
.

H
ir

e
d

P
e
rs

o
n

T
o

a
p

e
rs

o
n

h
ir

e
d

to
d

o
w

o
rk

fo
r

o
r

o
n

b
e
h
a
lf

o
f

a
n

y
in

su
re

d
o

r
a

te
n

a
n

t
o

f
a
n
y

in
su

re
d

c
.

In
ju

ry
O

n
N

o
rm

a
ll

y
O

c
c
u

p
ie

d
P

re
m

is
e
s

T
o

a
p
e
rs

o
n

rn
ju

rd
o

n
th

a
t

p
a
rt

o
f

p
re

m
is

e
s

y
o

u
o
w

n
o

r
re

n
t

th
a
t

t
h

p
e
rs

o
n

n
o
rm

a
ll

y
o
c
c
u
p
ie

s

U
.

W
o

rk
e
rs

C
o
m

p
e
n
s
a
ti

o
n

A
n
d

S
ir

ii
il

a
r

L
a
w

s

T
o

a
p

e
rs

o
n

,
w

h
e
th

e
r

o
r

n
o
t

a
n

“
e
m

p
lo

y
e
e
”

o
f

a
n
y

in
su

re
d

,
if

b
e
n

e
fi

ts
fo

r
th

e
“b

o
d
il

y
in

ju
ry

”
a
re

p
a
y
a
b
le

o
r

m
u
st

b
e

p
ro

v
io

e
d

u
n

d
e
r

a
w

o
rk

e
rs

’
c
o
m

p
e
n

s
a
ti

o
n

o
r

d
is

a
b
il

it
y

b
e
n
e
fi

ts
la

w
o
r

a
si

m
il

a
r

la
w

e
,

A
th

le
ti

c
s

A
c
ti

v
it

ie
s

T
o

a
p
e
rs

o
n

in
ju

re
d

w
h
il

e
p
ra

c
ti

c
in

g
,

in
st

ru
c
ti

n
g

o
r

p
a
rt

ic
ip

a
ti

n
g

in
a
n
y

p
h

y
si

c
a
l

e
’e

rc
’s

e
s

o
r

g
a
m

e
s
,

s
p

o
rt

s
o

r
a
th

ie
li

c
c
o
n

te
s
ts

f,
P

ro
d

u
c
ts

-C
o

m
p

le
te

d
O

p
e
ra

ti
o
n
s

H
a
z
a
rd

In
c
lu

d
e
d

w
it

h
th

e
‘p

ro
d
u
c
ts

c
o
m

p
le

te
d

o
p

e
ra

ti
o
n
s

h
a
z
a
rd

”

g
.

B
u
s
in

e
s
s

L
ia

b
il

it
y

E
x

c
lu

s
io

n
s

E
x
c
lu

d
e
d

u
n

d
e
r

B
u
s
in

e
s
s

L
ia

b
il

it
y

C
o
v
e
ra

g
e

C
.

W
H

O
IS

A
N

IN
S

U
R

E
D

1
.

II
y

o
u

a
re

d
e
s
ig

n
a
te

d
in

th
e

D
e
c
la

ra
ti

o
n
s

a
s

a
.

A
n

in
d
iv

id
u
a
l,

y
o

u
a
n

d
y
o
u
r

s
p

o
u

s
e

a
re

in
su

re
d

s.
b

u
t

o
n
ly

w
it

h
re

s
p

e
c
t

to
th

e
c
o

n
d

u
c
t

o
f

a
b
u
s
in

e
s
s

o
f

w
h
ic

h
y
o
u

‘u
n

th
e

so
le

o
w

n
e
r.

b
.

A
p

a
rt

n
e
rs

h
ip

cc
jo

in
t

v
e
n
tu

re
y

o
u

am
a
n

in
su

re
d

Y
o
u
r

m
e
n
-i

b
e
rs

,
y

o
u

r
p
a
rt

n
e
rs

a
n
d

th
e
ir

sp
o
u
se

s
a
re

a
ls

o
in

su
re

d
s.

b
u
t

o
n
ly

w
it

h
re

sp
e
c
t

10
th

e
c
o
n
d
u
c
t

o
f

y
o
u
r

b
u
s
in

e
s
s

c
.

A
li

m
it

ed
li

ab
il

it
y

c
o
m

p
a
n
y

y
o
u

a
re

a
n

in
su

re
d

Y
o
u
r

m
e
m

b
e
rs

a
re

a
ls

o
in

su
re

d
s.

b
u

t
o

n
ly

w
it

h
re

sp
e
c
t

to
th

e
c
o
n
d
u
c
t

o
f

y
o
u
r

b
u
si

n
e
ss

Y
o

u
r

m
a
n
a
g
e
rs

a
re

in
sc

ir
e
d

s
b
u
t

o
n
ly

w
it

h
re

sp
e
c
t

to
th

e
ir

d
u

ti
e
s

a
s

y
o

u
r

m
a
n

a
g

e
rs

.

U
.

A
n

o
rg

a
n

iz
a
ti

o
n

o
th

e
r

th
a
n

a
p

a
rt

n
e
rs

h
ip

.
jo

in
t

v
e
n

tu
re

o
r

li
m

it
ed

li
ab

il
it

y
c
o

m
p

a
n

y
,

y
o
u

a
re

a
n

in
su

re
d
.

Y
o
u
r

‘e
x
e
c
u
ti

v
e

o
ff

ic
er

s”
a
n
d

d
ir

e
c
to

rs
a
re

in
su

re
d
s

b
u

t
o

n
ly

w
it

h
re

sp
e
c
t

to
th

ei
r

d
u
ti

e
s

a
s

y
o
u
r

o
ff

ic
e
rs

o
r

d
ir

e
c
to

rs
Y

o
u
r

st
o
c
k
h
o
ld

e
rs

a
re

a
ls

o
in

su
re

d
s,

b
u

t
o

n
ly

w
it

h
re

sp
e
c
t

to
th

e
ir

li
ab

il
it

y
a
s

st
o
c
k

h
o

ld
e
rs

e
.

A
tr

u
st

,
y

o
u

a
re

a
n

in
su

re
d

Y
o
u
r

tr
u

st
e
e
.s

a
re

a
ls

o
in

su
re

d
s,

b
u
t

o
n
ly

w
it

h
re

s
p
e
c
t

to
th

e
ir

d
u

ti
e
s

a
s

tr
u
s
te

e
s
.

2,
E

a
c
h

o
f

th
e

fo
ll

o
w

in
g

is
a
ls

o
a
n

in
su

re
d

:

a
,

E
m

p
lo

y
e
e
s

A
n
d

V
o

lu
n

te
e
r

W
o

rk
e
r’

s

Y
o
u
r

“
v
o
lu

n
te

e
r

w
o
rk

e
rs

”
o
n
ly

w
h
it

e
p

e
rf

o
rm

in
g

d
u
ti

e
s

re
la

te
d

to
th

e
c
o
n
d
u
c
t

o
f

y
o
u
r

b
u

s
in

e
s
s
,

o
r

y
o

u
r

“
e
m

p
lo

y
e
e
s”

,
o

th
e
r

th
a
n

e
it

h
e
r

y
o

u
r

“
e
x
e
c
u
ti

v
e

o
ff

ic
e
rs

”
(i

f
y
o
u

a
re

a
n

o
rg

a
n
iz

a
ti

o
n

o
th

e
r

th
a
n

a
p
a
rt

n
e
rs

h
ip

,
jo

in
t

v
e
n
tu

re
o

r
li

m
it

e
d

li
ab

il
it

y
c
o
m

p
a
n
y
)

o
r

y
o
u
r

m
a
n

a
g

e
rs

(i
f

y
o
u

a
re

a
li

m
it

e
d

li
ab

il
it

y
c
o

m
p

a
n

y
),

b
u

t
o
n
ly

fo
r

a
c
ts

w
it

h
in

th
e

s
c
o
p
e

o
f

th
e
ir

e
m

p
lo

y
m

e
n

t
b
y

y
o

u
o
r

w
h
il

e
p
e
rf

o
rm

in
g

d
u
tr

e
s

re
la

te
d

to
th

e
c
o
n
d
c
ic

t
o

f
y
o
u
r

b
u

s
in

e
s
s

H
o
w

e
v
e
r,

n
o
n
e

o
f

th
e
s
e

“
e
m

p
lo

y
e
e
s”

o
r

“
v

o
lu

n
te

e
r

w
o
rk

e
rs

”
a
re

in
su

ro
d
s

fo
r

(1
)

“B
o

d
il

y
in

ju
ry

”
o

r
“
p
e
rs

o
n
a
l

a
n
d

a
d
v
e
it

is
in

g
in

ju
ry

”.

(a
)

T
o

y
o

u
.

to
y
o
u
r

p
a
rt

n
e
rs

o
r

m
e
m

b
e
rs

(i
f

y
en

a
re

a
p
a
rt

n
e
rs

h
ip

o
r

jo
in

t
v
e
n
tu

re
),

to
y
o
u
r

m
e
m

b
e
rs

(i
f

y
o
u

a
re

a
li

m
it

e
d

li
ab

il
it

y
c
o
m

p
a
n
y

I
o
r

to
a

c
u
.”

e
n
ip

lo
y
e
e
”

w
h

il
e

in
th

e
c
o

u
rs

e
o
f

h
is

o
r

h
e
r

e
m

p
lo

y
m

e
n
t

o
r

p
e
rf

o
rm

in
g

d
u
ti

e
s

re
la

te
d

to
th

e
c
o

n
d

u
c
t

o
f

y
o
u
r

b
u
s
in

e
s
s

o
r

to
y
o
u
r

o
th

e
r

“
v
o
lu

n
te

e
r

w
o
rk

e
rs

”
w

h
il

e
p

e
rf

o
rm

in
g

d
u
ti

e
s

re
la

te
d

to
th

e
c
o
n
d
u
c
t

o
f

y
o
u
r

b
u
s
in

e
s
s
,

(b
)

T
o

th
e

s
p
o
u
s
e
,

c
h

il
d
,

p
a
re

n
t,

b
ro

th
e
r

o
r

si
st

e
r

o
f

th
a
t

c
o

“
e
m

p
lo

y
e
e
”

o
r

th
a
t

“
v
o
lu

n
te

e
r

w
o

rk
e
r”

a
s

a
c
o

n
s
e
q

u
e
n

c
e

o
f

P
a
ra

g
ra

p
h

(1
)(

a
)

a
b
o
v

e
,

(c
)

F
o
r

w
h
ic

h
th

e
re

is
an

y
o
b
li

g
a
ti

o
n

to
s
h
a
re

d
a
m

a
g
e
s

w
it

h
o
r

re
p

a
y

so
m

e
o
n
e

e
ls

e
w

h
o

m
u

st
p

a
y

d
a
m

a
g

e
s

b
e
c
a
u
s
e

o
f

th
e

in
ju

ry
d

e
s
c
ri

b
e
d

in
P

a
ra

g
ra

p
h

s
fl

)(
a
)

o
r

(b
)

a
b
o
v
e
:

o
r

(d
)

A
ri

si
n

g
o

u
t

o
f

h
is

o
r

h
e
r

p
ro

v
id

in
g

o
r

fa
il

in
g

to
p
ro

v
id

e
p
ro

fe
s
s
io

n
a
l

h
e
a
lt

h
c
a
re

s
e
rv

ic
e
s

If
y
o
u

a
re

n
o
t

in
th

e
b
u
si

n
e
ss

o
f

p
ro

v
id

in
g

p
ro

fe
ss

io
n

a
l

h
e
a
lt

h
c
a
re

se
rv

ic
e
s,

P
a
ra

g
ra

p
h

C
d)

d
o

e
s

n
o

t
a
p

p
ly

to
an

y
n

u
rs

e
,

e
m

e
rg

e
n

c
y

m
e
d

ic
a
l

te
c
h
n
ic

ia
n

o
r

p
a
ra

m
e
d

ic
e
m

p
lo

y
e
d

by
y
o
u

to
p

ro
v

id
e

su
c
h

se
rv

ic
e
s

(2
)

“
P

ro
p
e
rt

y
d
a
m

a
g
e
”

to
p
ro

p
e
rt

y

C
a)

O
w

n
e
d

,
o
c
c
u
p
ie

d
o
r

u
se

d
b
y
.

P
a
g
e

1
0

o
f

2
4

F
o
rm

5
5

0
0

0
8

0
4

0
5



B
U

S
IN

E
S

S
L

IA
B

IL
IT

Y
C

O
V

E
R

A
G

E
F

O
R

M

(b
)

R
n
ie

d
to

in
th

e
r.a

re
,

n
tisto

d
y

o
r

c
o
n
tro

l
of,

o
r

o
v

e
r

w
h

ic
h

p
h
y
sic

a
l

c
o

n
tro

l
is

b
e
in

g
e
x

e
rc

is
e
d

fo
r

a
n
y

p
u
rp

o
s
e

b
y

y
o
u
,

a
n
y

o
f

y
o

u
r

“
e
m

p
lo

y
e
e
s”

.
‘v

o
lu

n
te

e
r

w
o
rk

e
rs”

.
a
n
y

p
a
rtn

e
r

o
r

m
e
m

b
e
r

(if
y
o
u

a
re

a
p

a
rtn

e
rs

h
ip

o
r

o
in

t
v

e
n

tu
re

),
o

r
a
n
y

m
e
m

b
e
r

(if
y
c
u

a
re

a
lim

ite
d

liab
ility

c
o
m

p
a
n
y

b
.

R
e
a
l

E
s
ta

te
M

a
n

a
g

e
r

A
n’y

p
e
rs

o
n

(o
th

e
r

th
a
n

y
o

u
r

e
m

p
lo

y
e
e
’

o
r

“
v
o
lu

n
te

e
r

w
o
rk

e
r”

),
o

r
a
n
y

o
rg

a
n
iz

a
tio

n
‘c

h
ile

a
c
tin

g
a
s

y
o
u
r

re
a
l

e
s
ta

te
m

a
n
a
g
e
r

c
.

T
e
m

p
o

ra
ry

C
u
s
to

d
ia

n
s

O
f

Y
o
u
r

P
ro

p
e
rty

A
n
y

p
e
rs

o
n

o
r

o
rg

a
n
iz

a
tio

n
h

a
v

in
g

p
ro

p
e
r

te
m

p
o

ra
ry

c
u
sto

d
y

o
f

y
o

u
r

p
ro

p
e
rty

if
y
o
u

d
ie

,
b

u
t

o
n

ly

(1
)

W
itJ,

re
sp

e
c
t

to
liability

a
risin

g
c
u
t

o
f

th
e

m
a
in

te
n
a
n
c
e

o
r

u
se

o
f

th
at

p
ro

p
e
rty

a
n
d

(2
)

U
n
til

y
o
u
r

le
g
a
l

re
p
re

s
e
n
ta

tiv
e

h
a
s

b
e
e
n

a
p

p
o

in
te

d

d
.

L
e
g
a
l

R
e
p
re

s
e
n
ta

tiv
e

If
Y

o
u

D
ie

Y
o
u
r

le
g
a
l

re
p
re

s
e
n
ta

tiv
e

if
y

o
u

d
ie

,
b
u
t

o
n
ly

w
ith

re
s
p
e
c
t

to
d
u
tie

s
a
s

s
u
c
h

T
h
a
t

re
p
re

s
e
n
ta

tiv
e

w
ill

h
a
v

e
all

y
o

u
r

rig
h
ts

a
n
d

d
u

tie
s

u
n
d
e
r

th
is

in
su

ra
n
c
e
.

e.
U

n
n
a
m

e
d

S
u

b
s
id

ia
ry

A
n
y

su
b

sid
ia

ry
a
n
d

su
b
sid

ia
ry

th
e
re

o
f.

o
f

y
o

u
rs

w
h
ic

h
is

a
le

g
a
lty

in
c
o

rp
o

r3
te

d
e
n
tity

o
f

w
h
ic

h
y
o
u

o
w

n
a

fin
a
n
c
ia

l
in

te
re

s
t

o
f

m
o

re
th

a
n

5
0
%

o
f

th
e

v
o

tin
g

sto
c
k

o
n

th
e

e
ffe

c
tiv

e
d

a
te

o
f

th
is

C
o
v
e
ra

g
e

P
a
rt

T
h
e

in
s
u
ra

n
c
e

a
ffo

rd
e
d

h
e
re

in
fo

r
a
n
y

su
b
sid

ia
ry

n
o
t

sh
o

w
n

in
th

e
D

e
c
la

ra
tio

n
s

a
s

a
n

a
m

e
d

in
su

re
d

d
o

e
s

n
o
t

a
p
p
ly

to
in

ju
ry

o
r

d
a
m

a
g
e

w
ith

re
s
p
e
c
t

to
w

h
ic

h
a
n

in
su

re
d

u
n
d
e
r

th
is

in
su

ra
n
c
e

is
a
lso

a
n

in
su

re
d

u
n

d
e
r

a
n
o
th

e
r

p
o
lic

y
o

r
w

o
u

ld
b

e
a
n

in
su

re
d

u
n

d
e
r

su
c
h

p
o
iic

y
b
u
t

fo
r

its
te

rm
in

a
lio

n
o
r

u
p
o
n

th
e

e
x

h
a
u

s
tio

n
o

f
its

lim
its

o
f

in
su

ra
n
c
e

3
.

N
e
w

ly
A

c
q
u
ire

d
O

r
F

o
rm

e
d

O
rg

a
n

iz
a
tio

n

A
n

y
o

rg
a
n

iz
a
tio

n
y
o
u

n
e
w

ly
a
c
q

u
ire

o
r

fo
rm

,
o
th

e
r

th
a
n

a
p
a
rtn

e
rsh

ip
.

jo
in

t
v
e
n
tu

re
o

r
lim

ite
d

liab
ility

c
o
m

p
a
n
y
.

a
n
d

o
v

e
r

w
h
ic

h
y

o
u

m
a
in

ta
in

fin
a
n

c
ia

l
in

te
re

s
t
f

m
o

re
th

a
n

5
0
%

o
f

th
e

v
o
tin

g
sto

c
k

,
w

ill
q
u
a
lify

a
s

a
N

a
m

e
d

In
su

re
d

if
th

e
re

is
n

o
o
th

e
r

sim
ila

r
in

s
u

ra
n

c
e

a
v
a
ila

b
le

to
th

a
t

o
rg

a
n

iz
a
tio

n
H

o
w

e
v
e
r’

a
.

C
o
v
e
ra

g
e

u
n

d
e
r

th
is

p
ro

v
isio

n
is

a
ffo

rd
e
d

o
n

ly
u
n
til

th
e

1
8

0
th

d
a
’

a
fte

r
y

o
u

a
c
q

u
ire

o
r

fo
rm

th
e

o
rg

a
n

iz
a
tio

n
o

r
th

e
e
n
d

o
t

th
e

p
o
lic

y
p

e
rio

d
w

h
ic

h
e
v
e
r

is
e
a
rlie

r
a
n
d

b
.

C
o
v
e
ra

g
e

u
n
d

e
r

th
is

p
ro

v
isio

n
d
o
e
s

n
o
t

a
p

p
ly

to
.

(1
)

“B
o
d
ily

in
ju

ry
’

o
r

“
p
ro

p
e
rty

d
a
m

a
g

e
”

th
a
t

o
c
c
u
rre

d
:

o
r

(2
)

“
P

e
rso

n
a
l

a
n
d

a
d

v
e
rtis

in
g

in
]u

ri’
a
risin

g
O

u
t

o
f

a
n

o
ffe

n
se

c
o
m

m
itte

d
b
e
fo

re
y
o
u

a
c
q

u
ire

d
o
r

fo
rm

e
d

th
e

o
rg

a
n
iz

a
tio

n

4
.

O
p
e
ra

to
r

O
f

M
o
b
ile

E
q

u
ip

m
e
n

t
tM

th
re

s
p

e
c
t

to
“
m

o
b
ile

e
q
u
ip

m
e
n
t”

re
g
iste

re
d

in
y
o

u
r

n
a
m

e
u
n
d
e
r

a
n
y

m
o

to
r

v
e
h
ic

le
re

a
rstia

tic
o

law
,

a
n
y

p
e
rso

n
is

a
n

in
su

re
d

‘w
hile

d
n
v
in

g
su

c
h

e
q
u
ip

m
e
n
t

a
lo

n
g

a
p
u
b
lic

h
ig

h
w

a
y

W
iT

h
y

o
u

r
p
e
rrn

issb
n

.
A

n
y

o
th

e
r

p
e
rso

n
o

r
o
rg

a
n
iz

a
tio

n
re

sp
o
n

sib
le

fcr
th

e
c
o

n
d

u
c
t

o
f

su
c
h

p
e
rso

n
is

a
lso

a
n

in
su

re
d
,

b
u

t
o
n
ly

w
ith

re
s
p

e
c
t

to
liab

ility
a
risin

g
o

u
t

o
f

th
e

o
p
e
ra

tio
n

o
f

th
e

e
q
u
ip

m
e
n
t,

a
n

d
O

nly
if

n
o

o
th

e
r

in
su

ra
n
c
e

o
f

a
n

y
k
ird

is
a
v
a
ila

b
le

to
th

a
t

p
e
rso

n
o
r

o
ra

a
n
iz

a
to

n
fo

r
th

is
liab

ility
H

o
w

e
v
e
r,

n
o

p
e
rso

n
o

r
o
rg

a
n

iz
a
tio

n
is

a
n

in
su

re
d

w
ith

re
s
p

e
c
t

to
,

a.
“B

o
d
ily

in
iciry

”
to

a
c
o

-”
e
m

p
to

y
e
e
”

o
f

th
e

p
e
rs

o
n

d
rv

in
g

th
e

e
q

u
ip

m
e
n
t

o
r

b
.

“
P

ro
p
e
rty

d
a
m

a
g

e
”

to
p
ro

p
e
rty

o
w

n
e
d

b
y

re
n

te
d

to
.

in
th

e
c
h
a
rg

e
o
f

o
r

o
c
c
u
p

ie
d

b
y

y
o

u
o

r
th

e
e
m

p
lo

y
e
r

o
f

a
n

y
p
e
rs

o
n

w
h

o
is

a
n

in
su

re
d

u
n
d

e
r

th
is

p
ro

v
isio

n
.

5
.

O
p
e
ra

to
r

o
f

N
o

n
o
w

n
e
d

W
a
te

rc
ra

N
W

th
re

s
p
e
c
t

to
w

a
te

rc
ra

ft
y
o
u

d
o

n
o

t
o
w

n
th

a
t

is
le

s
s

th
a
n

5
1

fe
e
t

lo
n
g

a
n
d

is
n

o
t

b
e
in

g
u
s
e
d

to
c
a
rry

p
e
rs

o
n
s

fo
r

a
c
h

a
rg

e
a
n
y

p
e
rs

o
n

is
a
n

in
su

re
d

w
h
ite

o
p
e
ra

tin
g

s
u
c
h

w
a
te

rc
ra

ft
w

ith
y
o
u
r

p
e
rm

issio
n
.

A
n

y
o
th

e
r

p
e
rs

o
n

o
r

o
rg

a
n

iz
a
tio

n
re

s
p

o
n
s
ib

le
fo

r
th

e
c
o

n
d

u
c
t

o
f

su
c
h

p
e
rso

n
is

a
lso

a
n

in
su

re
d
,

b
u
t

o
n
ly

w
ith

re
s
p
e
c
t

to
liab

ility
a
risin

g
o
u
t

o
f

th
e

o
p

e
ra

tio
n

o
f

th
e

w
a
te

rc
c
a
ft,

a
n

d
o

n
ly

if
n

o
o
th

e
r

in
s
u
ra

n
c
e

o
f

a
n
y

k
in

d
is

a
v
a
ila

b
le

to
th

a
t

p
e
rs

o
n

o
r

o
rg

a
n
iz

a
tio

n
fo

r
th

is
lia

b
lity

H
o

w
e
v
e
r,

n
o

p
e
rs

o
n

o
r

o
rg

a
n
iz

a
tio

n
is

a
n

in
su

re
d

v.uth
re

s
p

e
c
t

to

a
.

“B
o

d
ily

in
ju

ry
”

to
a

c
o

-e
m

p
lo

y
e
e
”

o
f

th
e

p
e
rs

o
n

o
p
e
ra

tin
g

th
e

w
a
te

rc
ra

ft,
o
r

b
,

“
P

ro
p

e
rty

d
a
m

a
g

e
”

to
p

ro
p

e
rty

o
w

n
e
d

b
y
.

re
n
te

d
to

,
in

th
e

c
h
a
rg

e
o

f
o

r
o

c
c
u

p
ie

d
b

y
y

o
u

o
r

th
e

e
m

p
lo

y
e
r

o
f

a
n
y

p
e
rs

o
n

w
h

o
is

a
n

in
su

re
d

u
n

d
e
r

th
is

p
ro

v
isio

n

6
.

A
d
d
itio

n
a
l

In
s
u

re
d
s

W
h
e
n

R
e
q
u
ire

d
B

y
W

ritte
n

C
o
n

tra
c
t,

W
ritte

n
A

g
re

e
m

e
n
t

O
r

P
e
rm

it

T
h
e

p
e
rs

o
n
(s

)
o
r

o
rg

a
n

iz
a
tio

n
(s)

id
e
n
tifie

d
in

P
a
ra

g
ra

p
h
s

a
.

th
ro

u
g
h

f.
b
e
lo

w
a
re

a
d

d
itio

n
a
l

in
s
u

re
d
s

w
h
e
n

y
c
u

h
a
v

e
a
g
re

e
d
.

in
a

w
ritte

n

F
o

rm
S

S
0
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0
8
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B
U

S
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E
S

S
L
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B
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Y
C
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V

E
R

A
G

E
F

O
R

M

c
o
n
tr

a
c
t,

w
ri

tt
e
n

a
g
re

e
m

e
n
t

o
r

b
e
c
a
u
s
e

o
f

a
p
e
rm

it
is

s
u

e
d

b
y

a
s
ta

te
o
r

p
o

li
ti

c
a
l

su
b

d
iv

is
io

n
,

th
a
t

s
u
c
h

p
e
rs

o
n

o
r

o
rg

a
n
iz

a
ti

o
n

b
e

a
d
d

e
d

a
s

a
n

a
d

d
it

io
n

a
l

in
su

re
d

o
n

y
o
u
r

p
o
li

cy
p
ro

v
id

e
d

th
e

in
ju

ry
o
r

d
a
m

a
g

e
o
c
c
u
rs

s
u
b
s
e
q
u
e
n
t

to
th

e
e
x
e
c
u
ti

o
n

o
f

th
e

c
o
n
tr

a
c
t

o
r

a
g
re

e
m

e
n
t,

o
r

th
e

is
s
u
a
n
c
e

o
f

th
e

p
e
rm

it
,

A
p
e
rs

o
n

o
r

o
rg

a
n

iz
a
ti

o
n

is
a
n

a
d

d
it

io
n

a
l

in
su

re
d

u
n

d
e
r

th
is

p
ro

v
is

io
n

o
n
ly

fo
r

th
a
t

p
e
ri

o
d

o
f

ti
m

e
re

q
u

ir
e
d

b
y

th
e

c
o

n
tr

a
c
t.

a
g

re
e
m

e
n

t
o

r
p
e
rm

it
.

H
o

w
e
v
e
r

n
o

su
c
h

p
e
rs

o
n

o
r

o
rg

a
n

iz
a
ti

o
n

is
a
n

a
d

d
it

io
n
a
l

in
su

re
d

u
n
d
e
r

th
is

p
ro

v
is

io
n

if
su

c
h

p
e
rs

o
n

o
r

o
rg

a
n

iz
a
ti

o
n

is
in

c
lu

d
e
d

a
s

a
n

a
d

d
it

io
n
a
l

in
su

re
d

b
y

a
n

e
n

d
o

rs
e
m

e
n

t
is

s
u
e
d

b
y

u
s

a
n

d
m

a
d
e

a
p
a
rt

o
f

th
is

C
o

v
e
ra

g
e

P
a
rt

.
in

c
lu

d
in

g
al

l
p
e
rs

o
n
s

o
r

o
rg

a
n
iz

a
ti

o
n

s
a
d
d
e
d

a
s

a
d
d
it

io
n
a
l

in
s
u
re

d
s

u
n
d
e
r

th
e

sp
e
c
if

ic
a
d
d
it

io
n
a
l

in
su

re
d

c
o
v
e
ra

g
e

g
ra

n
ts

in
S

e
c
ti

o
n

F
.

—
O

p
ti

o
n
a
l

A
d

d
it

io
n

a
l

In
su

re
d

C
o

v
e
ra

g
e
s

a.
V

e
n
d
o
rs

A
n
y

p
e
rs

o
n
(s

)
o
r

o
rg

a
n
iz

a
ti

o
n
(s

)
(r

e
fe

rr
e
d

to
b
e
lo

w
a
s

v
e
n
d
o
r)

,
b
u
t

o
n
ly

w
it

h
re

sp
e
c
t

to
b
o

d
il

y
in

ju
ry

”
o

r
‘p

ro
p
e
rt

y
d

a
m

a
g

e
’

a
ri

si
n

g
O

ut
o

f
“y

o
u
r

p
ro

d
u
c
ts

’
w

h
ic

h
a
re

d
is

tr
ib

u
te

d
o
r

so
ld

in
th

e
re

g
u
la

r
c
o
u
rs

e
o
f

th
e

v
e
n
d
o
r’

s
b
u
s
in

e
s
s

a
n
d

o
n
ly

if
th

is
C

o
v
e
ra

g
e

P
a
rt

p
ro

v
id

e
s

c
o

v
e
ra

g
e

fo
r

“b
o

d
il

y
in

ju
ry

”
o

r
‘p

ro
p

e
rt

y
d
a
m

a
g
e
”

in
c
lu

d
e
d

w
it

h
in

th
e

“
p
ro

d
u

c
ts

-c
o

m
p

le
te

d
o

p
e
ra

ti
o

n
s

h
a
z
a
rd

”

(1
)

T
h
e

in
s
u
ra

n
c
e

a
ff

o
rd

e
d

to
th

e
v
e
n
d
o
r

is
s
u
b
je

c
t

to
th

e
fo

ll
o
w

in
g

a
d

d
it

io
n

a
l

e
x
c
lu

si
o
n
s

T
h
is

in
s
u
ra

n
c
e

d
o
e
s

n
o
t

a
p
p
ly

to

(a
)

“B
o
d
il

y
in

ji
.i

r
y

”
o
r

p
ro

p
e
rl

y
d

a
m

a
g

e
”

fo
r

w
h

ic
h

th
e

v
e
n

d
o

r
is

o
b
li

g
a
te

d
to

p
a
y

d
a
m

a
g
e
s

b
y

re
a
s
o
n

o
f

th
e

a
ss

u
m

p
ti

o
n

o
f

li
ab

il
it

y
in

a
c
n
n
tr

a
c
t

o
r

a
g
re

e
m

e
n
t

T
h

is
e
x

c
lu

si
o

n
d

o
e
s

n
o

t
a
p
p
ly

to
li

ab
il

it
y

fo
r

d
a
m

a
g

e
s

th
a
t

th
e

v
e
n
d
o
r

w
o
u
ld

h
a
v
e

in
th

e
a
b
s
e
n
c
e

o
f

th
e

c
o
n
tr

a
c
t

o
r

a
g
re

e
m

e
n
t.

(b
)

A
n
y

e
x

p
re

s
s

u
n

a
u

th
o

ri
z
e
d

b
y

y
o

u
.

w
a
r
ra

n
t’J

(c
)

A
n

y
p

h
y

si
c
a
l

o
r

c
h

e
m

ic
a
l

c
h

a
n

g
e

in
th

e
p

ro
d

u
c
t

m
a
d

e
in

te
n
ti

o
n
a
ll

y
b

y
th

e
v

e
n

d
o

r;

U
)

R
e
p
a
c
k
a
g
in

g
.

e
x
c
e
p
t

w
h
e
n

u
n
p
a
c
k
e
d

so
le

ly
fo

r
th

e
p

u
rp

o
se

o
f

in
sp

e
c
ti

o
n
,

d
e
m

o
n
st

ra
ti

o
n
,

te
st

ii
,g

o
r

th
e

su
b
st

it
u
ti

o
n

o
f

p
a
rt

s
u
n
d
e
r

in
st

ru
c
ti

o
n
s

fr
o
m

th
e

m
a
n

u
fa

c
tu

re
,,

a
n

d
th

e
n

re
p
a
c
k
a
g
e
d

in
th

e
o
ri

g
in

a
l

c
o

n
ta

in
e
r:

C
e)

A
n

y
fa

il
u
re

to
m

a
k

e
s
u
c
h

in
sp

e
c
ti

o
n

s,
a
d

ju
s
tm

e
n

ts
,

te
s
ts

o
r

se
rv

ic
in

g
a
s

th
e

v
e
n

d
o

r
h
a
s

a
g
re

e
d

to
m

a
k

e
o
r

n
o
n
-n

al
ly

u
n
d
e
rt

a
k
e
s

to
m

a
k

e
in

th
e

u
su

a
l

c
o
u
rs

e
o

f
b
u
s
in

e
s
s
,

in
c
o
n
n
e
c
ti

o
n

w
it

h
th

e
d
is

tr
ib

u
ti

o
n

o
r

sa
le

of
th

e
p
ro

d
u
c
ts

,
(f

)
D

e
m

o
n
st

ra
ti

o
n
,

in
st

a
ll

a
ti

o
n

,
se

rv
ic

in
g

o
r

re
p

a
ir

o
p

e
ra

ti
o

n
s,

e
x
c
e
p
t

s
u
c
h

o
p
e
ra

ti
o
n

s
p
e
rf

o
rm

e
d

a
t

th
e

v
e
n
d
o
r’

s
p

re
m

is
e
s

in
c
o
n
n
e
c
ti

o
n

w
it

h
th

e
s
a
le

o
f

th
e

p
ro

d
u

c
t,

(g
)

P
ro

d
u

c
ts

w
h
ic

h
,

a
ft

e
r

d
is

tr
ib

u
ti

o
n

o
r

sa
le

b
y

y
o
u
,

h
a
v

e
b
e
e
n

la
b

e
le

d
o
r

re
la

b
e
le

d
c
r

u
s
e
d

a
s

a
c
o

n
ta

in
e
r,

p
a
rt

o
r

in
g

re
d

ie
n

t
o
f

a
n
y

o
th

e
r

th
in

g
o
r

s
u

b
s
ta

n
c
e

b
y

o
r

fo
r

th
e

v
e
n
d
o
r,

o
r

(H
)

“B
o

d
il

y
in

ju
ry

”
o

r
“
p

ro
p

e
rt

y
d
a
m

a
g
e
”

a
ri

si
n

g
o
u
t

o
f

th
e

s
o

le
n
e
g
li

g
e
n
c
e

o
f

th
e

v
e
n
d
o
r

fo
r

it
s

o
w

n
a
c
ts

o
r

o
m

is
s
io

n
s

o
r

th
o
s
e

o
f

it
s

e
m

p
lo

y
e
e
s

o
r

a
n
y
o
n
e

e
ls

e
a
c
ti

n
g

o
n

it
s

b
e
h
a
lf

H
o
w

e
v
e
r,

th
is

e
x
c
lu

si
o
n

d
o
e
s

n
o
t

a
p

p
ly

to

(I
)

T
h

e
e
x

c
e
p

ti
o

n
s

c
o
n
ta

in
e
d

in
S

u
b

p
a
ra

g
ra

p
h

s
(U

)
o
r

(f
),

o
r

(i
i)

S
u

c
h

in
sp

e
c
ti

o
n
s

a
d
ju

st
m

e
n
ts

,
te

st
s

o
r

se
rv

ic
in

g
a
s

th
e

v
e
n
d
o
r

h
a
s

a
g
re

e
d

to
m

a
k
e

o
r

n
o
rm

a
ll

y
u
n
d
e
rt

a
k
e
s

to
m

a
k
e

in
th

e
u
su

a
l

c
o
u
rs

e
o

f
b

u
si

n
e
ss

,
in

c
o
n
n
e
c
ti

o
n

w
it

h
th

e
d
is

tr
ib

u
ti

o
n

o
r

sa
le

o
f

th
e

p
ro

d
u

c
ts

(2
)

T
h

is
in

su
ra

n
c
e

d
o
e
s

n
o
t

ap
p

ly
to

a
n
y

in
su

re
d

p
e
rs

o
n

o
r

o
rg

a
n
iz

a
ti

o
n

fr
o
m

w
h
o
m

y
o
u

h
a
v
e

a
c
q
u
ir

e
d

su
c
h

p
ro

d
u

c
ts

,
o

r
a
n
y

in
g
re

d
ie

n
t,

p
a
rt

o
r

c
o
n
ta

in
e
r,

e
n
te

ri
n
g

in
to

.
a
c
c
o
m

p
a
n

y
in

g
o
r

c
o
n
ta

in
in

g
su

c
h

p
ro

d
u
c
ts

b
.

L
e
s
s
o
rs

O
f

E
q
u
i
p
m

e
n
t

(1
)

A
n
y

p
e
rs

o
n

o
r

o
rg

a
n
iz

a
ti

o
n

fr
o
m

w
h
o
m

y
o

u
te

a
s
e

e
q
u
ip

m
e
n
t,

b
u
t

o
n

ly
w

it
h

re
s
p
e
c
t

to
th

e
ir

li
ab

il
it

y
fo

r
“
b
o
d
il

y
in

ju
ry

”,
‘p

ro
p
e
rt

y
d
a
m

a
g
e
”

o
r

“
p
e
rs

o
n
a
l

a
n
d

a
d

v
e
rt

is
in

g
in

ju
ry

”
c
a
u
s
e
d
.

in
w

h
o
le

o
r

in
p
a
rt

,
b

y
y
o
u
r

m
a
in

te
n
a
n
c
e
,

o
p
e
ra

ti
o
n

o
r

u
s
e

o
f

e
q
u
ip

m
e
n
t

le
a
s
e
d

to
y

o
u

b
y

s
u
c
h

p
e
rs

o
n

o
r

o
rg

a
n

iz
a
ti

o
n

P
a
g
e

1
2

o
f

2
4

F
o
rm

S
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E
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A
G

E
F

O
R

M

(2
)

W
ith

re
s
p

e
c
t

to
th

e
in

s
u
ra

n
c
e

a
ffo

rd
e
d

to
th

e
s
e

a
d

d
itio

n
a
l

in
su

re
d
s.

th
is

in
s
u

ra
n

c
e

d
o
e
s

n
o
t

a
p

p
ly

to
a
n
y

“
o
c
c
u
rre

n
c
e
’

w
h
ic

h
ta

k
e
s

p
la

c
e

a
fte

r
y
o
u

c
e
a
s
e

to
le

a
s
e

th
a
t

e
q
u
ip

m
e
n
t.

c
.

L
e
s
s
o
rs

O
f

L
a
n

d
O

r
P

re
m

is
e
s

(1
)

A
n

y
p
e
rs

o
n

o
r

o
rg

a
n

iz
a
tio

n
fro

m
w

h
o
m

y
o

u
le

a
s
e

a
n
d

o
r

p
re

m
is

e
s
,

b
u
t

o
n
ly

w
ith

re
s
p

e
c
t

to
liab

ility
a
risin

g
o
u
t

o
f

th
e

o
w

n
e
rsh

ip
,

m
a
n

te
n

a
n

c
e

o
r

u
se

o
f

th
a
t

p
a
rt

o
f

th
e

la
n
d

o
r

p
re

m
ise

s
e
a
s
e
d

to
y
o
u

(2
)

W
ith

re
s
p
e
c
t

to
th

e
in

s
u
ra

n
c
e

a
ffo

rd
e
d

to
th

e
s
e

a
d

d
itio

n
a
l

in
su

re
d
s,

th
is

in
s
u
ra

n
c
e

d
o
e
s

n
o
t

a
p

p
ly

to

fa
)

A
n
y

“
c
c
c
u
’re

n
c
e
”

w
h
ic

h
ta

k
e
s

p
la

c
e

a
fte

r
y
o
u

c
e
a
s
e

to
le

a
s
e

th
a
t

la
n
d

o
r

b
e

a
te

n
a
n
t

in
th

a
t

p
re

m
ise

s’
o

r

(b
)

S
tru

c
tu

ra
l

a
lte

ra
tio

n
s

n
e
w

c
o
n
stru

c
tio

n
o

r
d
e
m

o
litio

n
o
p
e
ra

tio
n
s

p
e
rfo

rm
e
d

b
y

o
r

o
n

b
e
h
a
lf

o
f

su
c
h

p
e
rs

o
n

o
r

o
rg

a
n

iz
a
tio

n

d
.

A
rc

h
ite

c
ts

,
E

n
g
in

e
e
rs

O
r

S
u

rv
e
y

o
rs

(1
)

A
n

y
a
rc

h
ite

c
t,

e
n

g
in

e
e
r.

o
r

su
rv

e
y
o
r

b
u
t

o
n
ly

w
ith

re
sp

e
c
t

to
liab

ility
for

b
o
d
ily

in
u

ry
”
.

“p
y
o
p
erh

y
d
a
m

a
g
e

o
r

p
e
rso

n
a
l

a
n
d

a
d
v
e
rtisin

g
In

ju
ry

”
c
a
u
se

d
,

in
w

h
o
le

o
r

in
p

a
rt,

by
y
o
u
r

a
c
ts

o
r

o
m

r
s
s
n

s
o

r
th

e
a
c
ts

o
r

e
m

is
s
i

n
s

o
f

th
o

se
a
c
tin

g
o

r
y
o
u
r

b
e
h

a
lf

(a)
In

c
o
n
n
e
c
to

n
w

ith
y
o
u
r

p
re

m
is

e
s

o
r

(b
)

In
th

e
p
e
rfo

rm
a
n
c
e

o
f

y
o
u
r

o
n
g
o
in

g
o
p
e
ra

t:o
n
s

p
e
rfc

rrrie
o

b
y

y
o
u

o
r

o
n

y
o
u
r

b
e
h
a
lf

(2
)

W
ith

re
s
p

e
c
t

to
th

e
in

s
u
ra

n
c
e

a
ffo

rd
e
d

to
th

e
s
e

a
d

d
itio

n
a
l

in
s
u
re

d
s

th
e

fo
llo

w
in

g
a
d
d
itio

n
a
l

e
x
c
lu

sio
n

a
p

p
lie

s
T

h
is

in
sc

ira
n

c
e

d
o

e
s

n
o
t

a
p
p
ly

to
b
o
d
ily

in
ju

ry
’

‘p
ro

p
e
rty

d
a
m

a
g
e
’

c
r

“
p
e
rso

n
a
l

a
n
d

a
d
v
e
rtisin

g
in

ju
ry

”
a
risin

g
o
u
t

o
f

th
e

re
n

d
e
rin

g
o

f
o

r
th

e
fa

ilu
re

to
re

n
d

e
r

a
n
y

p
ro

fe
se

ro
n
a
l

s
e
rv

ic
e
s

b
y

o
r

fo
r

y
o
u
,

in
c
lu

d
in

g

(a
)

T
h

e
p
re

p
a
n
o
g

a
p
p
ro

v
in

g
o

r
fa

ilu
re

to
p

re
p

a
re

o
r

a
p

p
ro

v
e
.

m
a
p
s

sh
o
p

d
ra

w
in

g
s

o
p
in

io
n
s.

re
p

o
rts,

su
rv

e
y

s,
fie

ld
o
rd

e
rs

c
h
a
n
g
e

o
rd

e
rs,

d
e
s
ig

n
s

o
r

d
ra

w
in

g
s

a
n
d

sp
e
c
ific

a
tio

n
s

o
r

in
sp

e
c
tio

n
,

o
r

e
n
g
in

e
e
rin

g

e
.

P
e
rm

its
Is

s
u
e
d

B
y

S
ta

te
O

r
P

o
litic

a
l

S
u
b

d
iv

is
io

n
s

(1
)

A
n
y

s
ta

te
o
r

p
o
litic

a
l

su
b
d

iv
isio

n
,

b
u

t
o

n
ly

w
ith

re
s
p
e
c
t

to
o
p
e
ra

tio
n
s

p
e
rfo

rm
e
d

b
y

y
o
u

o
r

o
n

y
o
u
r

b
e
h
a
lf

fo
r

w
h
ic

h
th

e
s
ta

te
o
r

p
o

litic
a
l

su
b
d

iv
isio

n
h
a
s

is
s
u
e
d

a
p
e
rm

it

(2
)

W
ith

re
s
p
e
c
t

to
th

e
in

s
u

ra
n
c
e

a
ffo

rd
e
d

to
th

e
s
e

2
d

d
itio

n
a
l

in
s
u

re
d

s
th

is
in

s
u
ra

n
c
e

d
o
e
s

n
o
t

a
p
p

ly
tc

(a
)

“B
o
d
ily

in
ju

ry
”.

“
p

ro
p

e
rty

d
a
m

a
g
e
”

o
r

“
p
e
rso

n
a
l

a
n

d
a
d

v
e
rtis

in
g

in
ju

ry
”

a
risin

g
o
u
t

o
f

o
p
e
ra

tio
n

s
p
e
rfo

rm
e
d

fo
r

th
e

s
ta

te
o
r

m
u
n
ic

ip
a
lity

,
o
r

(b
)

“B
o
d
ily

in
ju

ry
”

o
r

“
p

ro
p
e
rty

d
a
m

a
g
e
”

in
c
lu

d
e
d

w
ith

in
th

e
“
p

ro
d

u
c
ts-

c
o

m
p

le
te

d
o
p
e
ra

tio
n
s

h
a
z
a
rd

”
.

f,
A

n
y

O
th

e
r

P
a
rty

(1
)

A
n

y
o

th
e
r

p
e
rso

n
o
r

o
rg

a
n
iz

a
tio

n
w

h
o

is
n
o

t
a
n

in
su

re
d

u
n

d
e
r

P
a
ra

g
ra

p
h
s

a
,

th
ro

u
g
h

e
a
b

o
v
e

b
u
t

o
n

ly
w

ith
re

s
p
e
c
t

to
liab

ility
fo

r
“
b

o
d
ily

in
ju

ry
”,

“
p

ro
p
e
rty

d
a
m

a
g
e
”

o
r

“
p
e
rs

o
n
a
l

a
n

d
a
d

v
e
rtisin

g
rn1ury”

c
a
u

s
e
d

,
in

w
h
o

le
o
r

in
p

a
rt,

b
y

y
o

u
r

a
c
ts

o
r

o
m

is
s
io

n
s

o
r

th
e

a
c
ts

o
r

o
m

issio
n
s

o
f

th
o
s
e

a
c
tin

g
o

n
y
o
u
r

b
e
h
a
lf

(a
)

In
th

e
p

e
rfo

rm
a
n

c
e

o
f

y
o
u

r
o
n
g
o
in

g
O

p
e
ra

tio
n
s,

(b
)

In
c
o

n
n
e
c
tio

n
w

ith
y
o

u
r

p
re

m
is

e
s

o
w

n
e
d

b
y

o
r

re
n

te
d

to
y
o
u
.

o
r

C
c)

In
c
o

n
n

e
c
tio

n
w

ith
“
y

o
u
r

w
o
rk

”
a
n

d
in

c
lu

d
e
d

w
ith

in
th

e
“
p
ro

d
u

c
ts-

c
o
m

p
le

te
d

o
p
e
ra

to
n
s

h
a
z
a
rd

”
,

b
u
t

o
n

ly
if

(i)
T

h
w

ritte
n

c
o

n
tra

c
t

O
r

w
ritte

n
a
g

re
e
m

e
n

t
re

q
u
ire

s
y

o
u

to
p
ro

v
id

e
su

c
h

c
o
v
e
ra

g
e

to
su

c
h

a
d

d
itio

n
a
l

in
su

re
d
:

a
n
d

(ii)
T

h
is

C
o
v
e
ra

g
e

P
a
rt

p
ro

v
id

e
s

c
o
v
e
ra

g
e

fo
r

“
b
o

d
ily

in
ju

ry
”

o
r

“
p
ro

p
e
rty

d
a
m

a
g

e
”

in
c
lu

d
e
d

w
ith

in
th

e
“
p
ro

d
u

c
ts

-
c
o
m

p
le

te
d

o
p

e
ra

tio
n
s

h
a
z
a
rd

”
(2

)
W

ith
re

s
p

e
c
t

to
th

e
in

s
u
ra

n
c
e

a
ffo

rd
e
d

to
th

e
s
e

a
d

d
itio

n
a
l

in
s
u
re

d
s
.

th
is

in
s
u
ra

n
c
e

d
o
e
s

n
o
t

a
p
p

ly
to

“B
o
d
ily

in
ju

ry
”,

“
p

ro
p
e
rty

d
a
n
ia

g
e
”

o
r

“
p
e
rso

n
a
l

a
n
d

a
d
v

e
rtisin

g
in

ju
ry

”
a
risin

g
o
u
t

o
f

th
e

re
n
d
e
rin

g
o
f,

o
r

th
e

1
a
lu

re
to

re
n

d
e
r

a
n

y
p

ro
fe

s
s
io

n
a
l

a
rc

h
ite

c
tu

ra
l

e
n

g
in

e
e
rin

g
o
r

su
rv

e
y

in
g

s
e
rv

ic
e
s
,

in
c
lu

d
in

g
.

(b
)

S
u

p
e
rv

is
o

r;
a
rc

h
ite

c
tu

ra
a
c
tiv

itie
s

F
o

rm
S

S
0
0

0
8

0
4
0
S

P
a
g

e
1

3
o

f
2

4



B
U

S
IN

E
S

S
L

IA
B

IL
IT

Y
C

O
V

E
R

A
G

E
F

O
R

M

<
a)

T
h
e

p
re

p
a
ri

n
g

a
p
p
ro

v
in

g
,

o
r

fa
il

u
re

to
p

re
p

a
re

o
r

a
p

p
ro

v
e
,

m
a
p

s,
sh

o
p

d
ra

w
in

g
s.

o
p
in

io
n
s

re
p

o
rt

s.
su

rv
e
y

s,
fi

e
ld

o
rd

e
rs

.
c
h
a
n
g
e

o
rd

e
rs

,
d

e
s
ig

n
s

o
r

d
ra

w
in

g
s

a
n
d

sp
e
c
if

ic
a
ti

o
n

s,
o
r

in
sp

e
c
ti

o
n
.

o
r

e
n
g
in

e
e
ri

n
g

T
h
e

L
im

it
s

c
i

in
s
u
ra

n
c
e

th
a
t

a
p
p
ly

tO
S

d
d

it
ic

n
a
l

in
su

re
d

s
a
re

d
e
s
c
ri

b
e
d

in
S

e
c
ti

o
i,

D
.

—
L

im
it

s
O

f
In

s
u
ra

n
c
e
.

H
o
w

th
is

in
s
u
ra

n
c
e

a
p
p
li

e
s

w
h
e
n

o
th

e
r

in
s
u
ra

n
c
e

is
a
v
a
il

a
b
le

to
a
n

a
d
d
it

io
n

a
l

ic
,s

u
re

d
is

d
e
s
c
ri

b
e
d

in
th

e
O

th
e
r

In
s
u
ra

n
c
e

C
o

n
d

it
io

n
an

S
e
c
ti

o
n

E
.

—
L

ia
b

il
it

y
A

n
d

M
e
d
ic

a
l

E
x

p
e
n

s
e
s

G
e
n
e
ra

l
C

o
n

d
it

io
n

s

N
o

p
e
rs

o
n

o
r

o
rg

a
n
iz

a
ti

o
n

is
a
n

in
su

re
d

w
it

h
re

s
p

e
c
t

to
th

e
c
c
n

d
u

c
t

o
f

a
n
y

c
u
rr

e
n

t
o

r
p

a
s
t

p
a
rt

n
e
rs

h
ip

,
jo

in
t

v
e
n
tu

re
o
r

li
m

it
e
d

li
ab

il
it

y
c
o

m
p

a
n

y
th

a
t

is
n
o
t

sh
o
w

n
a
s

a
N

a
m

e
d

In
su

re
d

in
th

e
D

e
c
la

ra
ti

o
n

s

D
L

IA
B

IL
IT

Y
A

N
D

M
E

D
IC

A
L

E
X

P
E

N
S

E
S

L
IM

IT
S

O
F

IN
S

U
R

A
N

C
E

1
,

T
h
e

M
o
st

W
e

W
il

l
P

a
y

T
h

e
L

im
it

s
o

f
In

su
ra

n
c
e

sh
o

w
n

in
th

e
D

e
c
la

ra
ti

o
n
s

a
n
d

th
e

ru
le

s
b

e
lo

w
fi

x
th

e
m

o
st

w
e

w
il

l
p

a
y

re
g
a
rd

le
s
s

o
f

th
e

n
u
m

b
e
r

01

a
.

In
s
u

re
d

,

b
.

C
la

im
s

m
a
d

e
o

r
‘s

u
it

s”
b
ro

u
g
h
t,

o
r

c
.

P
e
rs

o
n
s

o
r

o
rg

a
n

iz
a
ti

o
n

s
m

a
k
in

g
c
la

im
s

o
r

b
ri

n
g

in
g

‘s
u
it

s’

2
.

A
g
g
re

g
a
te

L
im

it
s

T
h
e

m
o
st

w
e

w
il

l
p

a
y

fo
r

a.
D

a
m

a
g

e
s

b
e
c
a
u
s
e

o
f

“
b
o
d
il

y
in

ju
ry

”
a
n
d

“
p
ro

p
e
rt

y
d
a
m

a
g
e
’

in
c
lu

d
e
d

in
th

e
“
p
ro

d
u

c
ts

-c
o

m
p

le
te

d
o
p
e
ra

ti
o
n
s

h
a
z
a
id

”
is

th
e

P
ro

d
u
c
ts

-C
o
m

p
le

te
d

O
p
e
ra

ti
o
n
s

A
g

g
re

g
a
te

L
im

it
sh

o
w

n
in

th
e

D
e
c
la

ra
ti

o
n
s

b
.

D
a
m

a
g

e
s

b
e
c
a
u

s
e

o
f

al
l

o
th

e
r

“
b
o
d
il

y
in

ju
ry

”,
“
p

ro
p

e
rt

y
d
a
m

a
g
e
”

o
r

“
p

e
rs

o
n

a
l

a
n
d

a
d
v
e
rt

is
in

g
in

ju
ry

”,
in

c
lu

d
in

g
m

e
d

ic
a
l

e
x
p
e
n
s
e
s
,

is
th

e
G

e
n

e
ra

l
A

g
g
re

g
a
te

L
im

it
sh

o
w

n
in

th
e

D
e
c
la

ra
ti

o
n
s.

T
h
is

G
e
n

e
ra

l
A

g
g

re
g

a
te

L
im

it
a
p

p
li

e
s

s
e
p

a
ra

te
ly

to
e
a
c
h

o
f

y
o
u
r

“
lo

c
a
ti

o
n

s”
o
w

n
e
d

b
y

o
r

re
n
te

d
to

y
o
u

‘L
o

c
a
ti

o
n

’
m

e
a
n
s

p
re

m
is

e
s

in
v

o
lv

in
g

th
e

s
o
m

e
o

r
c
o

n
n

e
c
ti

n
g

lo
ts

,
o

r
p
re

m
is

e
s

w
h
o

s
e

c
o
n
n
e
c
ti

o
n

is
in

te
rr

u
p

te
d

o
n
ly

b
y

a
st

re
e
t,

ro
a
d
w

a
y

o
r

ri
g

h
t-

o
f-

w
a
y

o
f

a
ra

il
ro

a
d

T
h
is

G
e
n

e
ra

l
A

g
g

re
g

a
te

lI
m

it
d
o
e
s

fl
a
t

a
p
p
ly

to
“
p

ro
p

e
rt

y
d
a
m

a
g
e
”

to
p
re

m
is

e
s

w
h

il
e

re
n
te

d
to

y
o
u

o
r

te
m

p
o

ra
ri

ly
o

c
c
u

p
ie

d
b

y
y

o
u

w
it

h
p

e
rm

is
si

o
n

o
f

th
e

o
w

n
e
r,

a
ri

si
n
g

O
ut

o
f

fi
re

li
g

h
tn

in
g

o
r

e
x
p
lo

si
o
n

3.
E

a
c
h

O
c
c
u

rr
e
n

c
e

L
im

it

S
u

b
je

c
t

to
2
.a

,
o
r

2
.b

a
b
o
v
e
,

w
h
ic

h
e
v
e
r

a
p

p
li

e
s,

th
e

m
o
st

w
e

w
il

l
p
a
y

fo
r

th
e

su
m

o
f

al
l

d
a
m

a
g

e
s

b
e
c
a
u
s
e

o
f

al
l

“b
o
d

il
y

in
ju

ry
”

“
p

ro
p

e
rt

y
d
a
m

a
g
e
”

a
n
d

m
e
d
ic

a
l

e
x

p
e
n

s
e
s

a
ri

si
n
g

o
u
t

o
f

a
n
y

o
n
e

“
o
c
c
u
rr

e
n
c
e
”

is
th

e
L

ia
b

il
it

y
a
n
d

M
e
d
ic

a
l

E
x
p
e
n
s
e
s

L
im

it
sh

o
w

n
in

tI
fl

e
D

e
c
la

ra
ti

o
n
s

T
h

e
m

o
st

w
e

w
il

l
p
a
y

fo
r

al
l

m
e
d
ic

a
l

e
x

p
e
n

s
e
s

b
e
c
a
u

s
e

o
f

“
b
o
d
il

y
in

ju
ry

”
s
u

s
ta

in
e
d

b
y

a
n
y

o
n
e

p
e
rs

o
n

is
th

e
M

e
d

ic
a
i

E
x

p
e
n
s
e
s

L
m

it
sh

o
w

n
in

th
e

D
e
c
la

ra
ti

o
n

s

4
.

P
e
rs

o
n

a
l

A
n

d
A

d
v

e
rt

is
in

g
In

ju
ry

L
im

it

S
u
b
je

c
t

to
2
.b

.
a
b
o
v
e

th
e

m
o
st

w
e

w
il

l
p
a
y

fo
r

th
e

su
m

o
f

al
l

d
a
m

a
g
e
s

b
e
c
a
u

s
e

o
f

al
l

“
p
e
rs

o
n
a
l

a
n
d

a
d
v
e
rt

is
in

g
in

ju
ry

’
s
u
s
ta

in
e
d

b
y

a
n
y

o
n
e

p
e
rs

o
n

o
r

o
rg

a
n
iz

a
ti

o
n

is
th

e
P

e
rs

o
n

a
l

a
n
d

A
d
v
e
rt

is
in

g
In

ju
ry

L
im

it
sh

o
w

n
in

th
e

D
e
c
la

ra
ti

o
n

s

5.
D

a
m

a
g
e

T
o

P
re

m
is

e
s

R
e
n

te
d

T
o

Y
o
u

L
im

it

T
h

e
D

a
m

a
g
e

T
o

P
re

m
is

e
s

R
e
n
te

d
T

o
Y

o
u

L
im

it
is

th
e

m
o
st

w
e

w
il

l
p
a
y

u
n
d

e
r

B
u

si
n

e
ss

L
ia

b
il

it
y

C
o
v
e
ra

g
e

fo
r

d
a
m

a
g

e
s

b
e
c
a
u

s
e

o
f

“
p
ro

p
e
rt

y
d
a
m

a
g
e
”

to
a
n
y

o
n
e

p
re

m
is

e
s,

w
h
il

e
re

n
te

d
to

y
o
u
,

o
r

in
th

e
c
a
s
e

o
f

d
a
m

a
g
e

b
y

fi
re

,
li

g
h

tn
in

g
o

r
e
x

p
lo

si
o

n
,

w
h
il

e
re

n
te

d
to

y
o

u
o
r

te
m

p
o

ra
ri

ly
o
c
c
u
p
ie

d
b

y
y
o
u

w
it

h
p
e
rm

is
si

o
n

o
f

th
e

o
w

n
e
r

In
th

e
c
a
s
e

o
f

d
a
m

a
g

e
b

y
fi

re
,

li
g

h
tn

in
g

o
r

e
.p

lo
s
io

n
.

th
e

D
a
m

a
g
e

to
P

re
m

is
e
s

R
e
n
te

d
T

o
Y

o
u

L
im

it
a
p

p
li

e
s

to
al

l
d
a
m

a
g
e

p
ro

x
im

a
te

ly
c
a
u

s
e
d

b
y

th
e

s
a
ii

ie
e
v

e
n

t,
w

h
e
th

e
r

su
c
h

d
a
m

a
g
e

re
s
u

lt
s

fr
o
m

fi
re

li
g
h
tn

in
g

o
r

e
x

p
lo

si
o

n
o

r
a
n
y

c
o
m

b
in

a
ti

o
n

o
f

th
e
s
e

6
,

H
o
w

L
im

it
s

A
p
p
ly

T
o

A
d
d
it

io
n
a
l

ln
s
u

re
d

s

T
h
e

m
o

st
w

e
w

il
l

p
a
y

o
n

b
e
h
a
lf

o
f

a
p

e
rs

o
n

o
r

o
rg

a
n
iz

a
ti

o
n

w
h

o
is

a
n

a
d
d
it

io
n
a
l

in
su

re
d

u
n
d
e
r

th
is

C
o
v
e
ra

g
e

P
a
rt

is
th

e
le

s
s
e
r

o
f

a,
T

h
e

li
m

it
s

o
f

in
s
u

ra
n

c
e

sp
e
c
if

ie
d

in
a

w
ri

tt
e
n

c
o
n
tr

a
c
t,

w
ri

tt
e
n

a
g
re

e
m

e
n
t

o
r

p
e
rm

it
is

s
u
e
d

b
y

a
s
ta

te
o
r

p
o
li

ti
ca

l
su

b
d
iv

is
io

n
,

o
r

b
.

T
h

e
L

im
it

s
o

f
In

su
ra

n
c
e

sh
o

w
n

in
th

e
D

e
c
la

ra
ti

o
n
s

S
u

c
h

a
m

o
u
n
t

sh
a
ll

b
e

a
p

ar
t

o
f

a
n
d

n
o
t

in

a
d

d
it

io
n

to
th

e
L

im
it

s
o

f
In

s
u

ra
n

c
e

sh
o
w

n
in

th
e

D
e
c
la

ra
ti

o
n

s
a
n
d

d
e
s
c
ri

b
e
d

in
th

is
S

e
c
ti

o
n

.

(b
)

S
u

p
e
rv

is
o

ry
.

a
rc

h
it

e
c
tu

ra
l

a
c
ti

v
it

ie
s.

P
a
g

e
1
4

o
f

2
4

F
o

rm
5
5

0
0

0
8

0
3

0
5



B
U

S
IN

E
S

S
L

IA
B

IL
IT

Y
C

O
V

E
R

A
G

E
F

O
R

M

If
m

o
re

th
a
n

o
n
e

lim
it

o
f

in
s
u
ra

n
c
e

u
n

d
e
r

th
is

p
o
lic

y
a
n
d

a
n
y

e
n
d
o
rs

e
m

e
n
ts

a
tta

c
h
e
d

th
e
re

to
a
p
p
lie

s
to

a
n
y

c
la

im
o

r
‘s

u
it,

th
e

m
o
st

w
e

w
ill

p
a
y

u
n

d
e
r

th
is

p
o

licy
a
n
d

th
e

e
n
d
o
rs

e
m

e
n
ts

is
th

e
sin

g
le

h
ig

l7
e
st

lim
it

o
f

liab
ility

o
f

all
c
o
v
e
ra

g
e
s

a
p
p
lic

a
b
le

to
s
u

c
h

c
la

im
o
r

“su
it”

H
o
w

e
v
e
r,

th
is

p
a
ra

g
ra

p
h

d
o

e
s

n
o

t
a
p
p
ly

to
th

e
M

e
d
ic

a
l

E
x
p
e
n
s
e
s

lim
it

s
e
t

fo
rth

in
P

a
ra

g
ra

p
h

3
.

a
b
o
v
e

T
h
e

L
im

its
o

f
In

su
ra

n
c
e

o
f

th
is

C
o
v
e
ra

g
e

P
a
rt

ap
p
ly

se
p
a
ra

te
ly

to
e
a
c
h

O
o

n
se

c
u

tiv
e

a
n

n
u

a
l

p
e
r:c

d
a
n
d

tC
a
n
y

re
m

a
in

in
g

p
e
rio

d
o

f
IC

S
S

th
a
n

12
m

o
n
th

s.
sta

rtin
g

w
ith

th
e

b
e
g
in

n
in

g
o

f
th

e
p

o
licy

p
e
rio

d
sh

o
w

n
in

th
e

D
e
c
la

ra
tio

n
s

u
n

le
ss

th
e

p
o

licy
p

e
rio

d
is

e
x
te

n
d
e
d

a
fte

r
is

s
u

a
n

c
e

fo
r

a
n

a
d

d
itio

n
a
l

p
e
rio

d
o

f
le

ss
th

a
n

1
2

m
o
n
th

s
In

th
a
t

c
a
se

,
th

e
a
d

d
itio

n
a
l

p
en

c’d
w

ill
b

e
d
e
e
m

e
d

p
a
rt

o
f

th
e

la
st

p
re

c
e
d

irg
p
e
r[c

d
ic

r
p

u
rp

o
se

s
o

f
d

te
rm

in
in

a
th

e
L

rn
its

o
f

In
su

ra
n
c
e

E
.

L
IA

B
IL

IT
Y

A
N

D
M

E
D

IC
A

L
E

X
P

E
N

S
E

S
G

E
N

E
R

A
L

C
O

N
D

IT
IO

N
S

1
.

a
n

k
r
u

p
tc

y

B
a
n

k
ru

p
tc

y
o

r
in

so
lv

e
n

c
y

o
f

th
e

in
su

re
d

o
r

o
f

th
e

n
s
u
re

d
’s

e
s
ta

te
w

ill
n
o
t

re
lie

v
e

u
s

o
f

c
u
r

o
b
lig

a
tio

n
s

u
n
d
e
r

th
is

C
o
v
e
ra

g
e

P
a
rt

2
.

D
u
tie

s
In

T
h

e
E

v
e
n

t
O

f
O

c
c
u

rre
n

c
e
,

O
ffe

n
s
e
,

C
la

im
O

r
S

u
it

a.
N

o
tic

e
O

f
O

c
c
u
rre

n
c
e

O
r

O
ffe

n
s
e

Y
u

o
r

a
n
y

a
d

d
itio

n
a
l

in
su

re
d

m
u
st

s
e
e

to
it

th
a
t

w
e

a
re

n
o
tifie

d
a
s

so
o

n
a
s

p
ra

c
tic

a
b
le

o
f

a
n

‘o
c
c
u

rre
n

c
e
’

o
r

a
n

o
ffe

n
se

w
h

ic
h

m
a
y

re
su

lt
in

a
c
la

im
T

o
th

e
e
x

te
n

t
p

o
ssib

le
.

n
o

tic
e

sh
o
u
ld

in
c
lu

d
e

(1
)

R
o
w

,
w

h
e
n

a
n
d

w
h
e
re

th
e

“
o
c
c
u
rre

n
c
e
’

o
r

o
ffe

n
se

to
o
k

p
la

c
e

(2
)

T
h

e
n
a
m

e
s

a
n
d

a
d

d
re

s
s
e
s

o
f

a
n
y

in
ju

re
d

p
e
rs

o
n
s

a
n
d

w
itn

e
s
s
e
s
,

a
n
d

(3
)

T
h

e
n
a
tu

re
a
n
d

lo
c
a
tio

n
o

f
a
n
y

in
ju

ry
o

r
d

a
m

a
q

e
a
risin

g
o
u
t

o
f

th
e

‘o
c
c
u
rre

n
c
e
”

o
r

o
ffe

n
se

b
.

N
o

tic
e

O
f

C
la

im

If
a

c
la

im
5

m
a
d

e
o
r

“su
it”

is
b
ro

u
g
h
t

a
g
a
in

s
t

a
n
y

in
su

re
d

y
o

u
o

r
a
n
y

a
d

d
itio

n
a
l

In
S

u
re

d
m

u
st

(1
)

lm
rn

e
d
iste

ly
re

c
o
rd

th
e

sp
e
c
ific

s
o

f
th

e
c
la

im
o

r
“su

it”
a
n
d

th
e

d
a
te

re
c
e
iv

e
d
,

a
rid

(2
)

N
o

tify
u

s
a
s

so
o
n

a
s

p
ra

c
tic

a
b
le

Y
o
u

o
r

a
n
y

a
d

d
itio

n
a
l

in
su

re
d

m
u
st

s
e
e

to
it

th
a
t

w
e

re
c
e
iv

e
a

w
ritte

n
n
o
tic

e
o

f
th

e
c
la

im
o

r
“su

it”
a
s

so
o

n
a
s

p
ra

c
tic

a
b
le

c
.

A
s
s
is

ta
n
c
e

A
n

d
C

o
o
p
e
ra

tio
n

O
f

T
h

e
In

s
u
re

d

Y
o
u

a
n
d

a
n
y

o
th

e
r

in
v
o
lv

e
d

in
su

re
d

m
u
st

(1
)

Im
m

e
d

ia
te

ly
s
e
n
d

u
s

c
o
p

ie
s

o
f

a
n
y

d
e
m

a
n
d

s
,

n
O

tic
e
s,

s
u
m

m
o
n

s
e
s

o
r

le
g

a
l

p
a
p
e
rs

re
c
e
iv

e
d

in
c
o
n
n
e
c
tio

n
w

ith
th

e
c
la

im
o
r

‘su
it”,

(2
)

A
u

th
o
rz

e
u
s

to
o
b
ta

in
re

c
o

rd
s

a
n
d

o
th

e
r

in
fo

rm
a
tio

n
.

(3
)

C
o
o
p
e
ra

te
w

ith
u
s

in
th

e
in

v
e
stig

a
tio

n
,

s
e
ttle

m
e
n
t

o
f

tire
c
la

im
o
r

d
e
fe

n
s
e

a
g

a
in

s
t

th
e

“su
it”,

a
n
d

(4
)

A
ssist

u
s

u
p
o
n

o
u

r
re

q
u

e
s
t,

in
th

e
e
n

fo
rc

e
m

e
n

t
o
f

a
n

y
rig

h
t

a
g

a
in

s
t

a
n
y

p
e
rs

o
n

o
r

o
rg

a
n
iz

a
tio

n
th

a
t

m
a
y

b
e

lia
b
le

to
th

e
in

su
re

d
b
e
c
a
u

s
e

o
f

In
ju

ry
o

r
d
a
m

a
g
e

to
w

h
ic

h
th

is
in

s
u

ra
n

c
e

m
a
y

a
ls

o
a
p
p
ly

ci,
O

b
lig

a
tio

n
s

A
t

T
h
e

In
s
u
re

d
s

O
w

n
C

o
s
t

N
o

in
su

re
d

w
ill,

e
x
c
e
p
t

a
t

th
a
t

in
su

re
d

’s
o

w
n

c
o
s
t

v
o
lu

n
tarily

m
a
k

e
a

p
a
y
m

e
n
t.

a
s
s
u
m

e
a
n

y
o
b
lg

a
tio

n
o

r
in

c
u
r

a
n
y

e
x
p
e
n
s
e
,

o
th

e
r

th
a
n

fo
r

first
aid

.
w

th
c
u
t

o
u
r

c
o
n
s
e
n
t

e.
A

d
d
itio

n
a
l

In
s
u

re
d

’s
O

th
e
r

In
s
u
ra

n
c
e

If
w

e
c
o

v
e
r

a
c
la

im
o

r
“su

it”
tin

d
e
r

th
is

C
o
v
e
ra

g
e

P
a
rt

th
a
t

m
a
y

a
lso

b
e

c
o
v

e
re

d
b

y
o
th

e
r

in
s
u
ra

n
c
e

a
v

a
ila

b
le

to
a
n

a
d
d

tio
n
a
l

in
su

re
d

,
s
u

c
h

a
d

d
itio

n
a
l

in
s
u

re
d

m
u

st
su

b
m

it
su

c
h

c
la

im
o
r

“
su

it”
to

th
e

o
th

e
r

in
su

re
r

fo
r

d
e
fe

n
s
e

a
n
d

in
d
e
m

n
ity

H
o

w
e
v
e
r,

th
s

p
ro

v
isio

n
d
o

e
s

n
o
t

a
p
p

ly
to

th
e

e
x

te
n
t

th
a
t

y
o
u

h
a
v
e

a
g
re

e
d

in
a

w
ritte

n
c
o
n
tra

c
t.

w
ritte

n
a
g
re

e
m

e
n
t

o
r

p
e
rm

it
th

a
t

th
is

in
s
u
ra

n
c
e

is
p
rim

a
ry

a
n
d

n
o
n
-c

o
n
trib

u
to

ry
w

ith
th

e
a
d

d
itio

n
a
l

in
su

re
d
’s

o
w

n
in

s
u
ra

n
c
e

f.
K

n
o
w

le
d

g
e

O
f

A
n

O
c
c
u
rre

n
c
e
,

O
ffe

n
s
e
,

C
la

im
O

r
S

u
it

P
a
ra

g
ra

p
h
s

a
.

a
n
d

b
.

a
p
p
ly

to
y

o
u

o
r

to
a
n
y

a
d
d
itio

n
a
l

in
su

re
d

o
n
ly

w
h
e
n

s
u

c
h

“
o
c
c
u
rre

n
c
e
”
,

o
ffe

n
se

c
la

im
o
r

“su
it”

is
k

n
o

w
n

to

(1
)

Y
o
u

o
r

a
n
y

a
d

d
itie

n
a

in
s
u

re
d

th
a
t

is
a
n

in
d
iv

id
u
a
l

(2
)

A
n

y
p

a
rtn

e
r,

if
y
o

u
o
r

a
n

a
d

d
itio

n
a
l

in
su

re
d

is
a

p
a
rtn

e
rsh

ip

(3
)

A
n
y

m
a
n
a
g

e
r,

it
y

o
u

o
r

a
n

a
d

d
itio

n
a
l

in
su

re
d

is
a

lim
ite

d
liab

ility
c
o
m

p
a
n
y

(4
)

A
n

y
“
e
x
e
c
u
tiv

e
o
ffic

e
r”

o
r

in
s
u
ra

n
c
e

m
a
n
a
g
e
r.

if
y

o
u

o
r

a
n

a
d

d
itio

n
a
l

in
su

re
d

is
a

c
o
rp

o
ra

tio
n

(5
)

A
n

y
tru

s
te

e
if

y
o

u
o
r

a
n

a
d
d

tio
n

a
l

in
su

re
d

is
a

tru
st,

o
r

(6
)

A
n
y

e
le

c
te

d
o
r

a
p
p

o
in

te
d

o
ffic

ia
l,

if
y
o

u
o

r
a
n

a
d

d
itio

n
a
l

in
su

re
d

is
a

p
o
litic

a
l

su
b
d

iv
isio

n
o
r

p
u

b
lic

e
n
tity

F
o
rm

S
S

0
0

0
8

0
4

0
5

P
a
g
e

1
5

o
f

2
4



B
U

S
IN

E
S

S
L

IA
B

IL
IT

Y
C

O
V

E
R

A
G

E
F

O
R

M

T
h

is
P

a
ra

g
ra

p
h

f.
a
p
p
li

e
s

s
e
p

a
ra

te
ly

to
y

o
u

n
d

a
n
y

a
d
d
it

io
n
a
l

in
su

re
d
.

3
.

F
in

a
n
c
ia

l
R

e
s
p
o
n
s
ib

il
it

y
L

a
w

s

a
.

W
h
e
n

th
is

p
o

li
c
y

is
c
e
rt

if
ie

d
a
s

p
ro

o
f

o
f

fi
n

a
n

c
ia

l
te

sp
o
n
si

b
it

it
y

fo
r

th
e

fu
tu

re
u

n
d

e
r

th
e

p
ro

v
is

io
n
s

o
f

a
n
y

m
o
to

r
v

e
h

ic
le

fi
n

a
n

c
ia

l
re

sp
o
n
si

b
il

it
y

la
w

,
th

e
in

s
u

ra
n

c
e

p
ro

v
id

e
d

b
y

th
e

p
o
li

cy
fo

r
‘b

o
d
il

y
In

ju
ry

”
li

ab
il

it
y

a
n
d

“
p

ro
p

e
rt

y
d

a
m

a
g

e
”

li
ab

il
it

y
w

il
l

c
o
m

p
ly

‘N
it

h
th

e
p
ro

v
is

ic
iJ

S
o
f

th
e

la
w

tc
th

e
e
x

te
n

t
o

f
th

e
c
o

v
e
ra

g
e

a
n
d

li
m

it
s

o
f

in
s
u
ra

n
c
e

re
q

u
ir

e
d

b
y

th
a
t

la
w

b
.

W
it

h
re

s
p
e
c
t

to
“
m

o
b
il

e
e
q
u
ip

in
e
n
i”

to
w

h
ic

h
th

is
in

s
u
ra

n
c
e

a
p

p
li

e
s

w
e

w
Il

p
ro

v
id

e
a
n

y
li

ab
il

it
y

u
n

in
su

re
d

m
o
to

r!
st

s.
u
n

d
e
ri

n
s
u
re

d
m

c
to

ri
st

s,
n

o
-f

a
u

lt
o

r
o

th
e
r

c
o
v

e
ra

g
e

re
q
u
ir

e
d

b
y

a
n

y
m

o
to

r
v

h
i
c
l

la
w

W
e

w
il

l
p

ro
v

id
e

th
e

re
q

u
ir

e
d

li
m

it
s

fo
r

th
o
s
e

c
o
v
e
ra

g
e
s

4
.

L
e
g
a
l

A
c
ti

o
n

A
g
a
in

s
t

U
s

N
o

p
e
rs

o
n

o
r

o
rg

a
n

iz
a
ti

o
n

h
a
s

a
ri

g
h

t
u

n
d

e
r

th
is

C
o
v
e
ra

g
e

F
o
rm

.

a
.

T
o

jo
in

u
s

a
s

a
p

a
rt

y
o

r
O

th
e
n

N
is

e
b

ri
n

g
u
s

in
to

a
‘s

u
it

”
a
sk

in
g

fo
r

d
a
m

a
g
e
s

fr
o

m
a
n

in
su

re
d

o
r

b
.

T
o

s
u
e

u
s

o
n

th
is

C
o
v
e
ra

g
e

F
o
rm

u
n

le
s
s

al
l

o
f

it
s

te
rm

s
h
a
v
e

b
e
e
n

fu
ll

y
c
o
m

p
li

e
d

w
it

h

A
p
e
rs

o
n

o
r

o
rg

a
n

iz
a
ti

o
n

m
ay

su
e

u
s

to
re

c
o
v
e
r

o
n

a
n

a
g
re

e
d

se
tt

le
m

e
n
t

o
r

o
n

a
fi

n
al

ju
d

g
m

e
n

t
a
g
a
in

st
a
n

in
su

re
d

,
b

u
t

w
e

w
il

l
n
o
t

b
e

li
a
b

le
fo

r
d
a
m

a
g
e
s

th
a
t

a
re

n
d

p
a
y

a
b

le
u
n
d
i

th
e

te
rm

s
o

f
th

is
in

su
ra

n
c
e

o
r

th
a
t

a
re

in
e
x

c
e
s
s

o
f

th
e

a
p

p
li

c
a
b

le
li

m
it

o
f

in
su

ra
n
c
e

A
n

a
g

re
e
d

se
tt

le
m

e
n
t

m
e
a
n
s

a
se

tt
lc

m
c
•n

t
a
n
d

re
le

a
s
e

o
f

li
ab

il
it

y
si

g
n
e
d

b
y

U
S

,
th

e
In

su
re

d
a
n
d

th
e

c
la

im
a
n
t

o
r

th
e

c
la

im
a
n

ts
le

g
a
l

re
p

re
se

n
ta

ti
v
e

5
.

S
e
p

a
ra

ti
o

n
O

f
In

s
u

re
d

s

E
x
c
e
p
t

w
it

h
re

s
p

e
c
t

to
th

e
L

im
it

s
o

f
In

s
u
ra

n
c
e
,

a
n

d
a
n

y
ri

g
h
ts

o
r

d
u

ti
e
s

sp
e
c
if

ic
a
ll

y
a
s
s
ig

n
e
d

in
th

is
p

o
li

c
y

to
th

e
fi

rs
t

N
a
m

e
d

In
su

re
d
,

th
is

in
s
u
ra

n
c
e

a
p
p
li

e
s

a
.

A
s

if
e
a
c
h

N
a
m

e
d

In
su

re
d

w
e
re

th
e

o
n
ly

N
a
m

e
d

In
su

re
d
;

a
n
d

b
.

S
e
p
a
ra

te
ly

to
e
a
c
h

in
su

re
d

a
g

a
in

s
t

w
h
o
m

a
c
la

im
is

m
a
d
e

o
r

“s
u

it
”

is
b
ro

u
g
h
t

6
.

R
e
p
re

s
e
n
ta

ti
o
n
s

a
.

W
h
e
n

Y
o
u

A
c
c
e
p
t

T
h
is

P
o
li

c
y

B
y

a
c
c
e
p
ti

n
g

th
is

p
o

li
c
y

,
y

o
u

a
g
re

e

(1
)

T
h
e

s
ta

te
m

e
n
ts

in
th

e
D

e
c
la

ra
ti

o
n

s
a
re

a
c
c
u
ra

te
a
n

d
c
o
m

p
le

te
,

(2
)

T
h
o
se

s
ta

te
m

e
n

ts
a
re

b
a
s
e
d

u
p
o
n

re
p

re
s
e
n

ta
ti

o
n

s
y

o
u

m
a
d
e

to
u
s,

a
n
d

(3
)

W
e

h
a
v
e

sa
su

e
d

th
is

p
o

lI
cy

in
re

li
a
n

c
e

u
p
o
n

y
o

u
r

re
p

re
s
e
n

ta
ti

o
n

s
.

b
.

U
n
in

te
n
ti

o
n
a
l

F
a
il

u
re

T
o

D
is

c
lo

s
e

H
a
z
a
rd

s

If
u
n
in

te
n
ti

o
n
a
ll

y
y
o
u

sh
o

u
ld

fa
il

to
d

is
c
lo

s
e

al
l

h
a
z
a
rd

s
re

la
ti

n
g

to
th

e
c
o
n
d
u
c
t

o
f

y
o

u
r

b
u

s
in

e
s
s

a
t

th
e

in
c
e
p
ti

o
n

d
a
te

o
f

th
is

C
o
v
e
ra

g
e

P
a
rt

,
w

e
sh

e
ll

n
o
t

d
e
n
y

a
n
y

c
o
v
e
ra

g
e

u
n
d
e
r

th
is

C
o
v
e
ra

g
e

P
a
rt

b
e
c
a
u

s
e

o
f

su
c
h

fa
iI

u
r

7
.

O
th

e
r

In
s
u

ra
n

c
e

If
o
th

e
r

v
a
li

d
a
n
d

c
o
ll

e
c
ti

b
le

in
s
u
ra

n
c
e

is
a
v
a
il

a
b
le

fo
r

a
lo

ss
w

e
c
o
v
e
r

u
n

d
e
r

th
is

C
o

v
e
ra

g
e

P
a
rt

,
o

u
r

o
b
li

g
a
ti

o
n
s

a
re

li
m

it
e
d

a
s

fo
ll

o
w

s

a.
P

ri
m

a
ry

In
s
u
ra

n
c
e

T
h
is

in
s
u

ra
n

c
e

is
p
ri

m
a
ry

e
x

c
e
p
t

w
h

e
n

b
.

b
e
lo

w
a
p

p
li

e
s

If
o

th
e
r

In
su

ra
n

c
e

is
a
ls

o
p
ri

m
a
ry

,
w

e
w

il
l

s
h
a
re

w
it

h
al

l
T

h
at

O
th

e
r

in
s
u
ra

n
c
e

b
y

th
e

m
e
th

o
d

d
e
s
c
ri

b
e
d

in
c
.

b
e
lo

w

b
.

E
x

c
e
s
s

In
s
u
ra

n
c
e

T
h
is

in
s
u
ra

n
c
e

is
e
x

c
e
s
s

o
v
e
r

a
n

y
o

f
th

e
o
th

e
r

In
su

ra
n

c
e
,

w
h
e
th

e
r

p
ri

m
a
ry

e
x
c
e
s
s

c
o
n
ti

n
g
e
n
t

o
r

o
n

a
n
y

o
th

e
r

b
a
s
is

(1
)

Y
o
u
r

W
o

rk

T
h

a
t

is
F

ir
e

E
x
te

n
d
e
d

C
o
v
e
ra

g
e

B
u
il

d
e
r’

s
R

ts
,

In
st

a
ll

a
ti

o
n

R
s
k

o
r

si
m

il
a
r

c
o
v
e
ra

g
e

fo
r

“
y
o
u
r

w
o
rk

”
.

(2
)

P
re

m
is

e
s

R
e
n
te

d
T

o
Y

o
u

T
h
a
t

is
te

e
,

li
g

h
tn

in
g

o
r

e
x
p
lo

si
o
n

in
s
u
ra

n
c
e

fo
r

p
re

m
is

e
s

re
n

te
d

to
y

o
u

o
r

te
m

p
o

ra
ri

ly
o

c
c
u

p
ie

d
b

y
y

o
u

w
it

h
p
e
rm

is
si

c
n

o
f

th
e

o
w

n
e
r,

(3
)

T
e
n
a
n
t

L
ia

b
il

it
y

T
h
a
t

is
in

su
ra

n
c
e

p
u

rc
h

a
s
e
d

b
y

y
o
u

to
c
o

v
e
r

y
o
u
r

li
ab

il
it

y
a
s

a
te

n
a
n
t

fo
r

“
p

ro
p

e
rt

y
d
a
m

a
g
e
”

to
p

re
m

is
e
s

te
n

te
d

to
y
o
u

o
r

le
m

p
o
ra

ri
ly

o
c
ia

ip
ie

d
b
y

y
o

u
w

it
h

p
e
rm

is
si

o
n

o
f

th
e

o
w

n
e
r;

(4
)

A
ir

c
ra

tt
A

u
to

O
r

W
a
ta

ro
ra

ft

If
th

e
to

ss
a
n

s
e
s

o
u
t

o
f

th
e

m
a
in

te
n
a
n
c
e

o
r

u
s
e

o
f

a
ir

c
ra

tt
“
a
u

to
s”

o
r

w
a
te

rc
ra

ft
to

th
e

e
y

te
n

t
n
o
t

su
b

je
c
t

to
E

x
c
lu

si
o

n
g
.

o
f

S
e
c
ti

o
n

A
.

—
C

o
v

e
ra

g
e
s

(5
)

P
ro

p
e
rt

y
D

a
m

a
g
e

T
o

B
o

rr
o

w
e
d

E
q
u
ip

m
e
n
t

O
r

U
se

O
f

E
le

v
a
to

rs

If
th

e
lo

ss
a
ri

s
e
s

o
u
t

o
f

“
p

ro
p

e
rt

y
d
a
m

a
g
e
”

to
b
o
rr

o
w

e
d

e
q
u
ip

m
e
n
t

o
r

th
e

u
s
e

o
f

e
le

v
a
to

rs
to

th
e

e
x
te

n
t

n
o

t
s
u

b
je

c
t

to
E

x
c
lu

si
o

n
k
.

o
f

S
e
c
ti

o
n

A
.

—

C
o
v
e
ra

g
e
s

P
a
g

e
1
6

o
f

2
4

F
o
rm

5
5

0
0

0
8

0
4

0
5



B
U

S
!N

E
S

S
U

A
B

1
L

IT
Y

C
O

V
E

R
A

G
E

F
O

R
M

(6
)

W
h
e
n

Y
o
u

A
re

A
d
d
e
d

A
s

A
n

A
d
d
itio

n
a
l

In
s
u
re

d
T

o
O

th
e
r

In
s
u
ra

n
c
e

T
h
a
t

is
o
th

e
r

in
s
u
ra

n
c
e

a
v

a
ila

b
le

to
y
o
u

c
o
iJe

n
n
g

liab
ility

fc
r

d
a
m

a
g

e
s

a
n

sin
g

c
u

t
o

f
th

e
p
re

m
is

e
s

o
r

c
p

e
ra

to
n

s
o
r

p
ro

d
u
c
ts

a
n
d

c
o
m

p
le

te
d

o
p
e
ra

tio
n
s,

fo
r

w
h

ic
h

y
o
u

h
a
v

e
b

e
e
n

a
d
d
e
d

a
s

a
n

a
d

d
itio

n
a
l

in
su

re
d

b
y

th
a
t

in
su

ra
n
c
e

o
r

(7
)

W
h

e
n

Y
o

u
A

d
d

O
th

e
rs

A
s

A
n

A
d

d
itio

n
a
l

In
s
u
re

d
T

o
T

h
is

In
s
u

ra
n

c
e

T
h
a
t

s
o

th
e
r

in
su

ra
n
c
e

a
v
a
tla

b
le

to
a
n

a
d

d
itio

n
a
l

in
su

re
d

H
o
w

e
v
e
r,

th
e

fo
llc

w
;n

g
p

ro
v

isic
n

s
a
p

p
ly

to
o
th

e
r

in
s
u
ra

n
c
e

a
v
a
la

b
ie

tn
a
n
y

p
e
rs

o
n

o
r

o
rg

a
n
iz

a
tio

n
w

h
o

is
a
n

a
d

d
itio

n
a
l

in
su

re
d

u
n

d
e
r

th
is

C
o
v
e
ra

g
e

P
a
rt

(a)
P

rim
a
ry

In
s
u

ra
n

c
e

R
e
q
u
ire

d
B

y
C

o
n
tra

c
t

W
h
e
n

T
h

is
in

s
u
ra

n
c
e

is
p
rim

a
ry

if
y

o
u

h
a
v
e

a
g
re

e
d

in
a

w
ritte

n
c
o
n
tra

c
t.

w
ritte

n
a
g
re

e
m

e
n
t

o
r

p
e
rm

it
th

a
t

th
is

in
s
u
ra

n
c
e

b
e

p
rim

a
ry

If
o
th

e
r

in
s
u
ra

n
c
e

is
a
lso

p
rim

a
ry

,
w

e
w

ill
s
h

5
re

w
ith

all
th

a
t

o
th

e
r

in
s
u

ra
n

c
e

b
y

th
e

m
e
th

o
d

d
e
s
c
rib

e
d

in
c
.

b
e
lo

w

(b
)

P
rim

a
ry

A
n

d
N

o
n
-C

o
n
trib

u
to

ry
T

o
O

th
e
r

In
s
u

ra
n

c
e

W
h
e
n

R
e
q

u
ire

d
B

y
C

o
n
tra

c
t

It
y

o
u

h
a
v
e

a
g
re

e
d

in
a

w
ritte

n
c
o
n
tra

c
t,

w
ritte

n
a
g
re

e
m

e
n
t

o
r

p
e
rm

it
th

a
t

th
is

in
s
u
ra

n
c
e

is
p
rim

a
ry

a
n
d

n
o
n
-c

o
n
trro

u
to

ry
w

ith
th

e
a
d

d
itio

n
a
l

in
su

re
d

’s
o
w

n
in

su
ra

n
c
e
,

th
is

in
s
u
ra

n
c
e

is
p
rim

a
ry

a
n
d

w
e

w
ilt

n
o
t

s
e
e
k

c
o
n
trib

u
tio

n
fro

m
th

a
t

o
th

o
r

in
s
u
ra
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u
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c
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b
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d

W
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e
n
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c
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x
c
e
s
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d
u
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n
d
e
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o
v
e
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g
e

P
a
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e
fe
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th
e
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su
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d
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g
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s
t
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n
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it’
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n
y

o
th

e
r

in
su

re
r

h
a
s

a
d
L

ity
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d
e
fe

n
d

th
e
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d

a
g
a
in

s
t

th
a
t
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it

If
n
o

o
th

e
r

in
s
u

r
e
r

d
e
f
e
n
d
s

w
e

w
ilt

u
n

d
e
r
ta

k
e

to
d
o

s
o

b
u
t

w
e

w
ill

b
e

e
n
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d
to

th
e

in
su

re
d
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h
ts

a
g

a
in

s
t
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o
s
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o
th
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u
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W
h
e
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th
is

in
s
u
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n
c
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e
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s
s
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v
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o
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u
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n
c
e
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w
e

w
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p
a
y

o
n
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o
u
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s
h
a
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o
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th
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a
n
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u
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f
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n
y
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th
a
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c
e
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m
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f
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)
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u
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th
a
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s
u

c
h

o
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n

c
e

w
o

u
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p
a
y
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r

th
e
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s
s
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e
a
b
s
e
n

c
e

o
f
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n
c
e
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a
n
d

(2
)

T
h
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l
o

f
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d
e
d

u
c
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a
n
d

s
e
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re
C

a
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o
u

n
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u
n

d
e
r

all
th

a
t

o
th

e
r

in
s
u
ra

n
c
e

W
e

w
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s
h
a
re
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e
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m

a
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g
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a
n
y
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w
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a
n
y

o
th

e
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su

ra
n
c
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a
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n

o
t

d
e
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e
d

in
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E

x
c
e
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ra
n

c
e
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v
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n
a
n
d
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s
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t
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u
g

h
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e
c
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x

c
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n

c
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o
w

n
in

th
e

D
e
c
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n
s

o
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C
o
v
e
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g
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P
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M

e
th

o
d

O
f

S
h
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g
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th
e

o
th

e
r

in
s
u

ra
n

c
e

p
e
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c
o

n
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u
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n
b

y
e
q
u
a
l

s
h

a
re

s
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w
e

w
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w
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m

e
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o
d

a
lso

U
n

d
e
r
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p
p
iu

a
c
h

e
a
c
h

in
s
u

re
r

c
o

n
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u
te

s
e
q

u
a
l

a
m

o
u
n
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u
n
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h
a
s

p
a
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a
p

p
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a
b

le
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it
o
f
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s
u
ra

n
c
e

o
r

n
o
n

e
o
f

th
e

lo
s
s
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m

a
in

s
w

h
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h
e
v

e
r
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o

m
e
s
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a
n
y
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th
e

o
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e
r
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su
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n
c
e

d
o

e
s

rio
t

p
e
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c
o

n
trib

u
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n
b
y

e
q
u
a
l

s
h
a
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w

e
w

ill
c
o

n
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u
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n

d
e
r
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m
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d

e
a
c
h
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s
u
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s
h
a
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b
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o

n
th

e
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tio
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f
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p
p
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a
b
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f
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n
c
e

to
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e
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a
p
p
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a
b
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n
c
e
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.
T
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n
s
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O

f
R
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h
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O
f

R
e
c
o
v
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g
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e
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U
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a
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n
s
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O
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R
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h
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f
R

e
c
o
v
e
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e
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d
h
a
s
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h
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c
o

v
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r
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f
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p
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n
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d
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S

u
p

p
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m
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n
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P
a
y
m

e
n
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e

h
a
v

e
m
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e
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d
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C
o
v
e
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P
a
rt,
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h
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n
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d
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h

e
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s
u
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d

m
u
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o
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e
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b
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d
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p
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R
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c
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p
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p
a
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d
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p
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d
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v
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c
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p
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c
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p
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c
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P
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p
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d
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p
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P
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g
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p
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6
.

(A
d
d
it

io
n
a
l

In
s
u
re

d
s

W
h
e
n

R
e
q
u
ir

e
d

b
y

W
ri

tt
e
n

C
o
n
tr

a
c
t.

W
ri

tt
e
n

A
g
re

e
m

e
n
t

o
r

P
e
rm

it
)

o
f

S
e
c
ti

o
n

C
..

W
h
o

Is
A

n
In

su
re

d
,

d
o

e
s

n
o
t

a
p
p
ly

to
th

e
p

e
rs

o
n

o
r

o
rg

a
n

iz
a
ti

o
n

sh
o
w

n
in

th
e

D
e
c
la

ra
ti

o
n
s.

T
h

e
s
e

c
o
v
e
ra

g
e
s

a
re

su
b
je

c
t

to
th

e
te

rm
s

a
n
d

c
o
n
d
it

io
n
s

a
p

p
li

c
a
b

le
to

B
u

s
in

e
s
s

L
ia

b
il

it
y

C
o

v
e
ra

g
e

in
th

is
p
o
li

c
y

e
c
e
p
t

a
s

p
ro

’i
id

e
d

b
e
lo

w

1
.

A
d
d
it

io
n
a
l

In
s
u
re

d
-

D
e
s
ig

n
a
te

d
P

e
rs

o
n

O
r

O
rg

a
n
iz

a
ti

o
n

W
H

O
IS

A
N

IN
S

U
R

E
D

u
n
d
e
r

S
e
c
ti

o
n

C
.

is
a
m

e
n
d
e
d

to
in

c
lu

d
e

a
s

a
n

a
d
d
it

io
n

a
l

in
su

re
d

th
e

p
e
rs

o
n
(s

)
o
r

o
rg

a
n
iz

a
ti

o
n
(s

)
sh

o
w

n
in

th
e

D
e
c
la

ra
ti

o
n
s,

b
u
t

o
n

ly
w

it
h

re
s
p

e
c
t

to
li

ab
il

it
y

fo
r

b
o
d
il

y
in

ju
ry

”,
p
ro

p
e
rt

y
d

a
m

a
g

e
”

o
r

‘p
e
rs

o
n
a
l

a
n

d
a
d

v
e
rt

is
m

g
in

ju
ry

”
c
a
u
s
e
d
,

in
w

h
o

le
o
r

in
p
a
rt

,
b
y

y
o
u
r

a
c
ts

o
r

o
m

is
si

o
n

s
o

r
th

e
a
c
ts

o
r

o
m

is
s
io

n
s

o
f

th
c
e

a
c
ti

n
g

o
n

y
o

u
r

b
e

h
a

If

a.
In

th
e

p
e
rf

o
rm

a
n
c
e

o
f

y
o
u
r

o
n

g
o

in
g

o
p

e
ra

ti
o
n
s

o
r

b
.

In
c
o

n
n

e
c
ti

o
n

w
it

h
y
o
u
r

p
re

m
is

e
s

o
w

n
e
d

b
y

o
r

re
n

te
d

to
y

o
u

2
.

A
d
d
it

io
n
a
l

In
s
u
re

d
-

M
a
n
a
g
e
rs

O
r

L
e
s
s
o
rs

O
f

P
re

m
is

e
s

a.
W

H
O

IS
A

N
IN

S
U

R
E

D
u
n
d
e
r

S
e
c
ti

o
n

C
.

is
a
m

e
n
d
e
d

to
in

c
lu

d
e

a
s

a
n

a
d
d
it

io
n
a
l

in
su

re
d

th
e

p
e
rs

o
n
(s

)
o
r

o
rg

a
n
iz

a
ti

o
n
(s

)
sh

o
w

n
in

th
e

D
e
c
la

ra
ti

o
n

s
a
s

a
n

A
d

d
it

io
n

a
l

In
su

re
d

-

D
e
si

g
n

a
te

d
P

e
rs

o
n

O
r

O
rg

a
n
iz

a
ti

o
n
,

b
u
t

o
n

ly
w

it
h

re
sp

e
c
t

to
li

ab
il

it
y

a
ri

si
n
g

o
u
t

o
f

th
e

o
w

n
e
rs

h
ip

m
a
in

te
n

a
n

c
e

o
r

u
se

o
f

th
a
t

p
a
rt

o
f

th
e

p
re

m
is

e
s

le
a
se

d
to

y
o
u

a
n

d
sh

o
w

n
in

th
e

D
e
c
la

ra
h

o
n

s

b
.

W
it

h
re

s
p
e
c
t

to
th

e
in

s
u
ra

n
c
e

a
ff

o
rd

e
d

to
th

e
s
e

a
d
d
it

io
n
a
l

in
s
u
re

d
s
,

th
e

fo
ll

o
w

in
g

a
d
d

it
io

n
a
l

e
x
c
lu

s
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n
s

a
p

p
ly

T
h

is
in

s
u
ra

n
c
e

d
o
e
s

n
o

t
a
p

p
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to

(1
)

A
n
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o
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e
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)
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c
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ra
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o
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3
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A
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d
it
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s
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G
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f
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W
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O
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A
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p
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d
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p
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c
a
u

s
e
d

,
in

w
h

o
le

o
r

in
p
a
rt

.
b

y
y
o
u
r

m
a
in

te
n
a
n
c
e

o
p

e
ra

ti
o

n
o

r
u
s
e

c
f

e
q

u
ip

m
e
n

t
le

a
s
e
d

to
y

o
u

b
y

s
u
c
h

p
e
rs

o
n
(s

)
o

r
o

rg
a
n

iz
a
ti

o
n

ts
).

b
.

W
it

h
re

s
p
e
c
t

to
th

e
in

s
u

ra
n

c
e

a
ff

o
rd

e
d

to
th

e
s
e

a
d

d
it

io
n

a
l

in
s
u
re

d
s

th
is

in
s
u
ra

n
c
e

d
o
e
s

n
o

t
a
p

p
ly

to
a
n
y

“
o

c
c
u

rr
e
n

c
e
”

w
h
ic

h
ta

k
e
s

p
la

c
e

a
ft

e
r

y
o
u

c
e
a
s
e

to
le

a
s
e

th
a
t

e
q

u
ip

m
e
n

t

5
.

A
d
d
it

io
n
a
l

In
s
u
re

d
-

O
w

n
e
rs

O
r

O
th

e
r

In
te

re
s
ts

F
ro

m
W

h
o

m
L

a
n

d
H

a
s

B
e
e
n

L
e
a
s
e
d

a
.

W
H

O
IS

A
N

IN
S

U
R

E
D

u
n
d
e
r

S
e
c
ti

o
n

C
.

is
a
m

e
n

d
e
d

to
in

c
lu

d
e

a
s

a
n

a
d
d
it

io
n
a
l

in
su

re
d

th
e

p
e
rs

o
n

(s
)

o
r

o
rq

a
n

iz
a
ti

o
n

(s
)

sh
o

w
n

in
th

e
D

e
c
la

ra
ti

o
n

s
a
s

a
n

A
d
d
it

io
n
a
l

In
su

re
d

—
O

w
n
e
rs

O
r

O
th

e
r

In
te

re
st

s
F

ro
m

W
h
o
m

L
a
n

d
H

a
s

B
e
e
n

L
e
a
se

d
,

b
u

t
o
n
ly

w
it

h
re

s
p

e
c
t

to
li

ab
il

it
y

a
ri

si
n
g

o
u
t

o
f

th
e

o
w

n
e
rs

h
ip

.
m

a
in

te
n
a
n
c
e

o
r

u
s
e

o
f

th
a
t

p
a
rt

o
f

th
e

la
n
d

le
a
s
e
d

to
y
o
u

a
n
d

sh
o

w
n

in
th

e
D

e
c
la

ra
ti

o
n
s

b
.

W
it

h
re

s
p

e
c
t

to
th

e
,n

s
ij

ra
n

re
a
ff

o
rd

e
d

to
th

e
s
e

a
d

d
it

io
n

a
l

in
su

re
d
s,

th
e

fo
ll

o
w

in
g

a
d
d

ti
o
n
a
t

e
x

c
lu

si
o

n
s

a
p
p
ly

T
h
is

in
s
u

ra
n

c
e

d
o

e
s

n
o

t
a
p
p
ly

to

(1
)

A
n
y

“
o
c
c
u
rr

e
n
c
e
”

th
a
t

ta
k
e
s

p
la

c
e

a
ft

e
r

y
o
u

c
e
a
s
e

to
le

a
s
e

th
a
t

la
n
d
:

o
r

(2
)

S
tr

u
c
tu

ra
l

a
lt

e
ra

ti
o
n
s

n
e
w

c
o
n
st

ru
c
ti

o
n

o
r

d
e
m

o
li

ti
o
n

o
p
e
ra

ti
o
n
s

p
e
rf

o
rm

e
d

b
y

o
r

o
n

b
e
h

a
lf

o
f

s
u

c
h

p
e
rs

o
n

o
r

o
rg

a
n
iz

a
ti

o
n

6
.

A
d
d
it

io
n
a
l

In
s
u
re

d
-

S
ta

te
O

r
P

o
li

ti
c
a
l

S
u
b
d
iv

is
io

n
—

P
e
rm

it
s

a
.

W
H

O
IS

A
N

IN
S

U
R

E
D

ti
n
d
e
r

S
e
c
ti

o
n

C
.

is
a
m

e
n
d
e
d

to
in

c
lu

d
e

a
s

a
n

a
d
d
it

io
n
a
l

in
su

re
d

th
e

s
ta

te
o
r

p
o

li
ti

c
a
l

su
b
d
iv

is
io

n
sh

o
w

n
ri

th
e

D
e
c
la

ra
ti

o
n

s
a
s

a
n

A
d
d
it

io
n
a
l

P
a
g

e
1
8

o
f

2
4

F
o

rm
S

S
0
0

0
3

0
4

0
5



B
U

S
IN

E
S

S
L

IA
B

IL
IT

Y
C

O
V

E
R

A
G

E
F

O
R

M

tn
su

re
d

—
S

ta
te

O
r

P
o
litic

a
l

S
u
b
d
iv

isio
n

-

P
e
rm

its
b
u
t

o
n
ly

w
ith

re
s
p

e
c
t

to
o

p
e
ra

tio
n

s
p
e
rfo

rm
e
d

b
y

y
o
u

o
r

o
n

y
o
u
r

b
e
h
a
lf

fo
r

w
h

ic
h

th
e

s
ta

te
o

r
p
o
litic

a
l

su
b
d
iv

isio
n

h
a
s

is
s
u
e
d

a
P

e
rm

it.
b
.

W
ith

re
s
p
e
c
t

to
th

e
in

s
u
ra

n
c
e

a
ffo

rd
e
d

tc
th

e
s
e

a
d
d
itio

n
a
l

in
s
u
te

d
s

th
e

fo
llo

w
in

g
a
d
d
itio

n
a
l

e
x
c
lu

sio
n
s

a
p

p
ly

T
h
is

in
su

ra
n
c
e

d
o

e
s

n
o
t

a
p
p
ly

to
(1

)
“B

o
o

iiy
in

ju
ry

”.
“
p

ro
p

e
rty

d
a
m

a
g

e
o

r
p

e
rs

o
n

a
l

a
n
d

a
d
v
e
rtisin

g
in

ju
ry

”
a
risin

g
c
u
t

o
f

o
p

e
ra

tio
n

s
p
e
rtc

rm
e
d

fo
r

th
e

s
ta

te
o

r
m

u
n
ic

ip
a
lity

:
o

r

(2
)

‘B
o

d
ily

in
iu

ry
”

o
r

p
ro

p
e
rty

d
a
m

a
g
e
’

in
c
lu

d
e
d

in
th

e
“
p

ro
d

u
c
t-c

o
m

p
le

te
d

o
p
e
ra

tio
n
s”

h
a
z
a
rd

7
.

A
d
d
itio

n
a
l

In
s
u
re

d
—

V
e
n

d
o

rs
a.

W
H

O
IS

A
N

IN
S

U
R

E
D

u
n

d
e
r

S
e
c
tio

n
C

.
is

a
m

e
n
d
e
d

tc
in

c
lu

d
e

a
S

a
n

d
d

;t’c
n

a
l

in
su

re
d

th
e

p
e
rs

o
n

(s
)

o
r

o
rg

a
n

iz
a
tio

n
(s)

(re
fe

rre
d

to
b
e
lo

w
a
s

v
e
n
d
o
r)

sh
o

w
n

in
th

e
D

e
c
la

ra
to

n
s

a
s

a
n

A
d
d
itio

n
a
l

In
su

re
d

-

V
e
n
d
o
r,

b
u

t
c’nty

w
ith

re
s
p

e
c
t

to
“b

o
d
ily

in
ju

ry
”

o
r

‘p
ro

p
e
rty

d
a
m

a
g
e
”

a
risin

g
o
u
t

o
f

“
y
o
u
r

p
ro

d
u

c
ts”

w
h
ic

h
a
re

d
istrib

u
te

d
o

r
so

ld
in

th
e

re
g
u
la

r
c
o
u
rs

e
o

f
th

e
v
e
n
d
o
r’s

b
u
s
in

e
s
s

a
n
d

o
n
ly

if
th

is
C

o
v
e
ra

g
e

P
a
d

p
ro

v
id

e
s

c
o
v
e
ra

g
e

fo
r

“
b
o
d
ily

in
ju

ry
”

o
r

“
p

ro
p

e
rty

d
a
m

a
g
e
”

in
c
lu

d
e
d

w
ith

in
th

e
“
p

ro
d

u
c
ts-c

o
m

p
le

te
d

o
p

e
ra

tio
n

s
h

a
z
a
rd

”
b
.

T
h
e

in
su

ra
n
c
e

a
ffo

rd
e
d

to
th

e
v
e
n
d
o
r

is
S

U
bIS

C
t

to
th

e
fo

llo
w

in
g

a
d

d
itio

n
a
l
e
x
c
lu

s
n
s

(1
)

T
h
is

in
s
u
ra

n
c
e

d
o
e
s

n
o

t
a
p
p
ly

to

(a
)

“B
o

d
ily

in
ju

ry
”

o
r

“
p

io
p

e
ly

d
a
m

a
g

e
”

fo
r

w
h

ic
h

th
e

v
e
n
d
o
r

is
o
b
lig

a
te

d
to

p
a
y

d
a
m

a
g

e
s

b
y

re
a
s
o

n
o
f

th
e

a
s
s
u

m
p

tio
n

o
f

liab
ility

in
a

c
o

n
tra

c
t

o
r

a
g
re

e
m

e
n
t

T
h
is

e
x
c
lu

sio
n

d
o

e
s

n
o
t

a
p
p
ly

to
liab

ility
fo

r
d
a
m

a
g
e
s

th
a
t

th
e

v
e
n
d
o
r

w
o
u
ld

h
a
v
e

in
th

e
a
b

s
e
n

c
e

o
f

th
e

c
o
n
tra

c
t

o
r

a
g

re
e
m

e
n

t

(b
)

A
n
y

e
x

p
re

s
s

u
n

a
u

th
o

riz
e
d

b
y

y
o
u
,

w
a
rra

n
ty

(c
)

A
n
y

p
h

y
sic

a
l

o
r

c
h
e
m

ic
a
l

c
h
a
n
g
e

in
th

e
p
ro

d
u
c
t

m
a
d
e

in
te

n
tio

n
a
lly

b
y

th
e

v
e
n
d
o
r,

(U
)

R
e
p
a
c
k
a
g
in

g
u

n
le

ss
u
n
p
a
c
k
e
d

so
le

ly
for

th
e

p
u
rp

o
se

o
f

in
sp

e
c
tio

n
,

d
e
m

o
n

stra
tic

r,
te

stin
g
,

o
r

th
e

su
b

stitu
tio

n
o
f

p
a
d

s
u

n
d

e
r

in
stru

c
tio

n
s

fro
m

th
e

m
a
n

u
fa

c
tu

re
r

a
n
d

th
e
n

re
p

a
c
k

a
g

e
d

in
th

e
o
rig

in
al

c
o
n
ta

in
e
r.

fe
)

A
n
y

failu
re

to
m

a
k

e
s
u

c
h

n
sp

e
c
tio

n
s,

a
d
ju

sb
’n

e
n
ts,

E
e
s

o
r

se
rv

ic
in

g
a
s

th
e

v
e
n

d
o

r
h
a
s

a
g
re

e
d

to
m

a
k
e

o
r

n
c
rm

a
lly

u
n
d
e
rta

k
e
s

to
m

a
k

e
in

th
e

u
su

a
l

c
o

u
rs

e
o
f

b
u
s.n

e
ss

in
c
o

n
n
e
c
tio

n
w

ith
th

e
d
istrib

u
tio

n
o
r

sa
le

o
f

th
e

p
ro

d
u

c
ts

(f)
D

e
m

o
n
stra

tio
n
,

in
sta

lla
tio

n
,

se
n
iic

tn
g

o
r

re
p
a
ir

o
p

e
ra

tio
n
s
.

e
x

c
e
p

t
su

c
h

o
c
e
ra

tio
n
s

p
e
rfo

rm
e
d

a
t

th
e

v
e
n
d
c
rs

p
re

m
is

e
s

in
c
o

n
n
e
c
tjc

n
w

ith
th

e
s
a
te

o
f

th
e

p
ro

d
u
c
t:

(g
)

P
ro

d
u
c
ts

w
h

ic
h

a
fte

r
d
istrib

u
tio

n
o

r
s
a
le

b
y

y
o
u
,

h
a
v
e

b
e
e
n

la
b
e
le

d
o
r

reio
b
el’2

U
o

r
u
s
e
d

a
s

a
c
o
n

ta
in

e
r

p
art

o
r

in
g
re

d
ie

n
t

o
f

a
n
y

o
th

e
r

th
in

g
o
r

s
u
b

s
ta

n
c
e

b
y

o
r

fo
r

th
e

v
e
n

d
o

r:
o
r

(h
)

‘B
o
d
ily

in
ju

ry
”

o
r

“
p
ro

p
e
rty

d
a
m

a
g

e
”

a
rs

in
g

O
u
t

o
f

th
e

s
o

le
n

e
g

lig
e
n

c
e

o
f

th
e

v
e
n
d

o
r

fo
r

its
o

w
n

a
c
ts

o
r

o
m

issio
n
s

o
r

th
o

s
e

o
f

its
e
m

p
lo

y
e
e
s

o
r

a
n

y
o

n
e

e
ls

e
a
c
tin

g
o
n

its
b
e
h
a
lf

H
o

w
e
v

e
r

th
is

e
x
c
lu

sio
n

d
o

e
s

n
o
t

a
p

p
ly

to
(I)

T
h

e
e
x
c
e
c
tio

n
s

c
o

n
ta

:n
e
d

in
S

u
b

p
a
ra

y
rp

ris
(d

)
o
r

(1’),
o
r

(ii)
S

u
c
h

In
s
p
e
c
tio

n
s

a
d

ju
s
tm

e
n
ts

.
te

s
ts

o
r

s
e
rv

ic
in

g
a
s

th
e

v
e
n
d

o
r

h
a
s

a
g
r
e
e
d

to
m

a
k
e

o
r

n
o
rm

a
lly

u
rld

e
rt3

k
e
s

to
m

a
k

e
in

th
e

u
s
u
a
l

c
o

u
rs

e
o
f

b
u
s
in

e
s
s
,

in
c
o
n
n
e
c
tio

n
w

ith
th

e
d

istrib
u

tio
n

o
r

s
a
le

o
f

th
e

p
ro

d
u
c
ts

(2
)

T
h

is
in

s
u

ra
n

c
e

d
o

e
s

n
o
t

a
p

p
ly

to
a
n
y

ii,su
re

d
p

e
rs

o
n

o
r

o
ro

a
n
iz

a
to

n
fro

m
w

h
o
m

y
o

u
h
a
v
e

a
c
q
u
ire

d
S

u
c
h

p
ro

d
u
c
ts

o
r

a
n
y

in
g
re

d
ie

n
t,

p
a
rt

o
r

c
o
n
ta

in
e
r,

e
n
te

rin
g

in
to

a
c
c
o

m
p
a
n

y
in

g
o
r

c
o
n
ta

in
in

g
s
u
c
h

p
ro

d
u

c
ts

8
.

A
d
d
itio

n
a
l

In
s
u

re
d

—
C

o
n

tro
llin

g
In

te
re

s
t

W
H

O
IS

A
N

IN
S

U
R

E
D

u
n

d
e
r

S
e
c
tio

n
C

.
i

a
m

e
n
d
e
d

to
in

c
lu

d
e

a
s

a
n

a
d

d
itio

n
a
l

in
s
u
re

d
th

e
p

e
rs

o
n
(s

l
o
r

o
rg

a
n

iz
a
tlo

n
ts

)
s
h
o

w
n

in
th

e
D

e
c
la

ra
tio

n
s

a
s

a
n

A
d

d
itio

n
a
l

In
s
u
re

d
—

C
o
n
tro

llin
g

In
te

re
st,

b
u
t

o
n
ly

w
ith

re
s
p
e
c
t

to
th

e
ir

liab
ility

a
risin

g
o
u
t

o
f

a.
T

h
e
ir

fin
a
n

c
ia

l
c
o

n
tro

l
o
f

y
o
u

o
r

b
.

P
re

m
is

e
s

th
e
y

o
w

n
,

m
a
in

ta
in

o
r

c
o
n
tro

l
w

h
ite

y
o
u

le
a
s
e

o
r

o
c
c
u
p

y
th

e
s
e

p
re

m
is

e
s

F
o
rm

S
S

0
0

0
8

0
4

0
5

P
a
g

e
1

9
o

f
2

4
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E
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S
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Y
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E
R

A
G

E
F

O
R

M

T
h
is

in
s
u
ra

n
c
e

d
o
e
s

n
o
t

a
p
p
ly

to
s
tr

u
c
tu

ra
l

a
lt

e
ra

ti
o

n
s,

n
e
w

c
o
n
s
tr

u
c
ti

o
n

a
n

d
d
e
m

o
li

ti
o
n

o
p
e
ra

ti
o
n
s

p
e
rf

o
rm

e
d

b
y

o
r

fo
r

th
a
t

p
e
rs

o
n

o
r

o
rg

a
n
iz

a
ti

o
n

.

9
.

A
d
d
it

io
n

a
l

In
s
u

re
d

—
O

w
n
e
rs

,
L

e
ss

e
e
s

O
r

C
o

n
tr

a
c
to

rs
—

S
c
h
e
d
u
le

d
P

e
rs

o
n

O
r

O
rg

a
n

iz
a
ti

o
n

a.
W

H
O

IS
A

N
IN

S
U

R
E

D
u
n
d
e
r

S
e
c
ti

o
n

C
.

is
a
m

e
n

d
e
d

to
in

c
lu

d
e

a
s

a
n

a
d
d
it

io
n
a
l

in
su

re
d

th
e

p
e
rs

o
n

(s
)

o
r

o
rg

a
n
iz

a
ti

o
n
(s

)
sh

o
w

n
in

th
e

D
e
c
la

ra
ti

o
n
s

a
s

a
n

A
d
d
it

io
n
a
l

In
su

re
d

—
O

w
n
e
r.

L
e
s
s
e
e
s

O
r

C
o

n
tr

a
c
to

rs
,

b
u

t
o
n
ly

w
it

h
re

s
p
e
c
t

to
li

ab
il

it
y

fo
r

b
o

d
il

y
In

ju
ry

”,
‘p

ro
p

e
rt

y
d

a
m

a
g

e
o
r

“
p

e
rs

o
n

a
l

a
n

d
a
d

v
e
rt

is
in

g
in

ju
ry

”
c
a
u

s
e
d

,
in

w
h
o
le

o
r

in
p

a
rt

,
b
y

y
o

u
r

a
c
ts

o
r

o
m

is
s
io

n
s

o
r

th
e

a
c
ts

o
r

o
m

is
s
io

n
s

o
f

th
o
s
e

a
c
ti

n
g

o
n

y
o
u
r

b
e
h
a
lf

(1
)

In
th

e
p
e
rf

o
rm

a
n
c
e

o
f

y
o
u
r

o
n

g
o

in
g

o
p
e
ra

ti
o
n
s

fo
r

th
e

a
d
d
it

io
n
a
l

in
su

re
d
(s

)
o
r

(2
)

In
c
o
n
n
e
c
ti

o
n

w
it

h
“
y
o
u
r

w
o
rk

”
p

e
rf

o
rm

e
d

fo
r

th
a
t

a
d
d
it

io
n
a
l

in
su

re
d

a
n
d

in
c
lu

d
e
d

w
it

h
in

t
h

“
p
ro

d
u
c
ts

-
c
o
m

p
le

te
d

o
p

e
ra

ti
o

n
s

h
a
z
a
rd

’,
b
u
t

o
n
ty

if
th

is
C

o
v

e
ra

g
e

P
a
rt

p
ro

v
id

e
s

c
o
v
e
ra

g
e

fo
r

‘b
o

d
il

y
in

ju
ry

”
o

r

‘p
ro

p
e
rt

y
d
a
m

a
g
e
”

in
c
lu

d
e
d

w
it

h
in

th
e

“
p
ro

d
u
c
ts

-c
o
m

p
le

te
d

o
p
e
ra

ti
o
n
s

h
a
z
a
rd

”
.

b
.

W
it

h
re

s
p
e
c
t

to
th

e
in

s
u
ra

n
c
e

a
ff

o
rd

e
d

to
th

e
s
e

a
d
d
it

io
n
a
l

in
s
u
r
e
d
s
,

th
is

in
s
u

ra
n

c
e

d
o
e
s

n
o

t
a
p

p
ly

to
“
b

o
d

il
y

in
ju

ry
”.

“
p

ro
p

e
rl

y
d

a
m

a
g
e
”

o
r

“
p
e
rs

o
n
a
l

a
n

a
d

v
e
rt

is
in

g
in

jL
ir

y
”

a
ri

s
in

g
o
u
t

o
f

th
e

re
n

d
e
ri

n
g

o
f,

o
r

th
e

fa
il

u
re

to
re

n
d

e
r,

a
n
y

p
ro

fe
ss

io
n
a
l

a
rc

h
it

e
c
tu

ra
l,

e
n
g
in

e
e
ri

n
g

o
r

su
rv

e
y

in
g

s
e
rv

ic
e
s
,

in
c
lu

d
in

g
.

(1
)

T
h
e

p
re

p
a
ri

n
g

,
a
p
p
ro

v
in

g
o

r
fa

il
u

re
to

p
re

p
a
re

o
r

a
p

p
ro

v
e
,

m
a
p

s
,

s
h

o
p

d
ra

w
in

g
s,

o
p
in

io
n
s,

re
p
o
rt

s,
s
u

rv
e
y

s
,

fi
el

d
o
rd

e
rs

c
h

a
n

g
e

o
rd

e
rs

.
d

e
s
ig

n
s

o
r

d
ra

w
in

g
s

a
n
d

sp
e
c
if

ic
a
ti

o
n

s,
o

r

(2
)

S
u

p
e
rv

is
o

ry
,

in
sp

e
c
ti

o
n
,

a
rc

h
it

e
c
tu

ra
l

o
r

e
n
g
in

e
e
r
in

g
a
c
ti

v
it

ie
s

1
0
.

A
d

d
it

io
n

a
l

In
s
u

re
d

—
C

o
-O

w
n

e
r

O
f

In
s
u
re

d
P

re
m

is
e
s

W
H

O
IS

A
N

IN
S

U
R

E
D

u
n

d
e
r

S
e
c
ti

o
n

C
.

is
a
m

e
n

d
e
d

to
in

c
lu

d
e

a
s

a
n

a
d
d
it

io
n

a
l

in
su

re
d

th
e

p
e
rs

o
n
(s

)
o

r
O

rg
a
n

iz
a
ti

o
n

(s
)

sh
o

w
n

in
th

e
D

e
c
la

ra
ti

o
n

s
a
s

a
n

A
d

d
it

io
n

a
l

In
su

re
d

—
C

a
-

O
w

n
e
r

O
f

In
su

re
d

P
re

m
is

e
s
,

b
u

t
o

n
ly

w
it

h
re

s
p
e
c
t

to
th

e
ir

li
ab

il
it

y
a
s

c
o

-o
w

n
e
r

o
f

th
e

p
re

m
is

e
s

sh
o
w

n
in

th
e

D
e
c
la

ra
ti

o
n

s,

T
h

e
li

m
it

s
o

f
ii

,s
u
ra

n
c
e

th
a
t

a
p
p
ly

to
a
d

d
it

io
n

a
l

in
su

re
d
s

a
re

d
e
s
c
ri

b
e
d

in
S

e
c
ti

o
n

D
.

—
L

im
it

s
O

f
I
n

s
u

r
a
n

c
e
.

H
o
w

th
is

in
s
u

ra
n

c
e

a
p

p
li

e
s

w
h
e
n

o
th

e
r

in
s
u
ra

n
c
e

is
a
v
a
il

a
b
le

to
a
n

a
d

d
it

io
n

a
l

in
su

re
d

is
d
e
s
c
ri

b
e
d

in
th

e
O

th
e
r

ln
s
u
ra

n
c
e

C
o
n
d
it

io
n

in
S

e
c
ti

o
n

E
.

—

L
ia

b
il

it
y

A
n
d

M
e
d
ic

a
l

E
x
p
e
n
s
e
s

G
e
n

e
ra

l
C

e
n
d

ih
o
n
s.

G
.

L
JA

B
IL

IT
Y

A
N

D
M

E
D

IC
A

L
E

X
P

E
N

S
E

S
D

E
F

IN
iT

IO
N

S

1,
“
A

d
v

e
rt

is
e
m

e
n

t”
m

e
a
n

s
th

e
w

id
e
s
p
re

a
d

p
u
b
li

c
d
is

se
m

in
a
ti

o
n

o
f

in
fo

rm
a
ti

o
n

o
r

im
a
g
e
s

th
a
t

h
a
s

th
e

p
u

rp
o

s
e

o
f

in
d

u
c
in

g
th

e
s
a
le

o
f

g
o
o
d
s.

p
ro

d
u
c
ts

O
r

s
e
rv

ic
e
s

th
ro

u
g
h

a.
(1

)
R

a
d

io
’

(2
)

T
e
le

v
is

io
n

,

(3
)

B
il

lb
o

a
rd

(4
)

M
a
g

a
z
in

e

(5
)

N
e
w

s
p

a
p

e
r

b
.

T
h
e

In
te

rn
e
t.

b
u
t

o
n

ly
th

a
t

p
a
rt

o
f

a
w

e
b

si
te

th
a
t

is
a
b

o
u

t
g
o
o
d
s

p
ro

d
u

c
ts

o
r

s
e
rv

ic
e
s

fo
r

th
e

p
u

rp
o

s
e
s

o
f

in
d
u
c
in

g
th

e
sa

le
o

f
g

o
o

d
s,

p
ro

d
u
c
ts

o
r

s
e
rv

ic
e
s

o
r

c.
A

n
y

o
th

e
r

p
u
b
li

c
a
ti

o
n

th
a
t

is
g

iv
e
n

w
id

e
s
p

re
a
d

p
u
b
li

c
d
is

tr
ib

u
ti

o
n

.

H
o
w

e
v
e
r,

“
a
d
v
e
rt

is
e
m

e
n
t”

d
o

e
s

n
e
t

in
c
iu

d
e

a.
T

h
e

d
e
si

g
n

,
p
ri

n
te

d
m

a
te

ri
a
l.

in
fo

rm
a
ti

o
n

o
r

im
a
g

e
s

c
o
n
ta

in
e
d

in
,

o
n

o
r

u
p

o
n

th
e

p
a
c
k
a
g
in

g
o
r

la
b
e
li

n
g

o
f

a
n
y

g
o
o
d
s

o
r

p
ro

d
u

c
ts

.
o
r

b
.

A
n

in
te

ra
c
ti

v
e

c
o

n
v

e
rs

a
ti

o
n

b
e
rw

e
e
n

o
r

a
m

o
n
g

p
e
rs

o
n
s

th
ro

u
g
h

a
c
o
m

p
u

te
r

n
e
tw

o
rk

2
.

“
A

d
v
e
rt

is
in

g
id

e
a
”

m
e
a
n

s
a
n
y

id
e
a

fo
r

a
n

‘a
d
v
e
rt

is
e
r’

n
e
n
t”

,

3
.

“
A

sb
e
st

o
s

h
a
z
a
rd

”
m

e
a
n

s
a
n

e
x
p
o
s
u
re

o
r

th
re

a
t

o
f

e
x
p
o
s
u
r
e

to
th

e
a
c
tu

a
l

o
r

a
ll

e
g

e
d

p
ro

p
e
rt

ie
s

o
f

a
s
b

e
s
to

s
a
n
d

in
c
lu

d
e
s

th
e

m
e
re

p
re

s
e
n

c
e

o
f

a
s
b

e
s
to

s
in

a
n
y

fo
rm

4
.

“A
u

to
”

m
e
a
n

s
a

la
n
d

m
o
to

r
v

e
h

ic
le

,
tr

a
il

e
r

o
r

se
m

i-
tr

a
il

e
r

d
e
s
ig

n
e
d

fo
r

tr
a
v

e
l

o
n

p
u
b
li

c
to

a
d

s
in

c
lu

d
in

g
a
n
y

a
tt

a
c
h
e
d

m
a
c
h
in

e
ry

o
r

e
q
u
ip

m
e
n
t

B
u
t

‘a
u

to
”

d
o

e
s

n
o
t

in
c
lu

d
e

“
m

o
b
il

e
e
q
u
ip

m
e
n
t”

5
.

“B
o

d
il

y
in

ju
ry

”
m

e
a
n
s

p
h
y
si

c
a
l

a.
In

ju
ry

.

b
.

S
ic

k
n
e
ss

,
o

r

c
.

D
is

e
a
s
e

su
st

a
in

e
d

b
y

a
p

e
rs

o
n

a
n
d
,

if
a
ri

s
in

g
o

u
t

o
f

th
e

a
b
o
v
e
,

m
e
n

ta
l

a
n
g
u
is

h
o
r

d
e
a
th

a
t

a
n
y

ti
m

e

6
.

“
C

o
v
e
r
a
g
e

te
rn

to
ry

”
m

e
a
n
s

P
a
g
e

2
0

o
f

2
4

F
o
rm

S
S

0
0

0
8

0
4

0
5



B
U

S
IN

E
S

S
L

IA
B

IL
IT

Y
C

O
V

E
R

A
G

E
F

O
R

M

a.
T

h
e

u
n

ite
d

S
la

te
s

o
f

A
m

e
ric

a
(In

c
lu

d
in

g
rts

te
c
d

to
n

e
s

a
n
d

p
o
s
s
e
s
s
io

n
s
).

P
u
e
rto

R
ic

o
a
n
d

C
a
n
a
d
a

b
,

In
te

rn
a
tio

n
a
l

w
a
te

rs
o

r
a
irs

p
a
c
e
.

b
u
t

o
n
ly

if
th

e
in

ju
ry

o
r

d
a
m

a
g

e
o

c
c
u

rs
in

th
e

c
o

u
rs

e
o

f
tra

v
e
l

o
r

Ira
n
sp

o
rta

tio
n

b
e
tw

e
e
n

a
n

?
p
la

c
e
s

in
c
lu

d
e
d

in
a
.

a
b

o
v

e

C
,

A
ll

o
th

e
r

p
a
rts

c
f

th
e

w
o

rld
if

th
e

in
ju

ry
o

r
d

a
m

a
g

e
a
ris

e
s

o
u
t

of’

(1
)

G
o
o
d
s

o
r

p
ro

d
u
c
ts

m
a
d
e

o
r

so
ld

b
y

y
o
u

in
th

e
tern

to
ry

d
e
sc

r:b
e
d

in
a.

a
b

o
v

e
,

(2
)

T
h

e
a
c
tiu

tie
s

o
f

a
p
e
rs

o
n

w
h
c
s
e

h
o

m
e

is
in

th
e

te
rrito

ry
d
e
s
c
rib

e
d

in
a

a
b
o
v
e

b
u

t
s

a
w

a
y

fo
r

a
sh

o
rt

tim
e

o
n

y
o

u
r

b
u

s
in

e
s
s
,

o
r

(3
)

‘P
e
rs

o
n
a
l

a
n
d

a
d

v
e
rtisin

g
in

ju
ry

’
o

ffe
n

s
e
s

th
a
t

ta
k

e
p
la

c
e

th
ro

u
g
h

th
e

In
te

rn
e
t

o
r

sim
ila

r
e
ie

c
tro

n
rc

m
e
a
n

s
o

f
c
o
m

m
u
n
ic

a
tio

n

p
ro

v
d
e
U

th
e

in
su

re
d
’s

re
sp

o
n
sib

ility
to

p
a
y

d
a
m

a
g

e
s

is
d
e
te

rm
in

e
d

in
th

e
U

n
ite

d
S

ta
te

s
o

f
A

m
e
ric

a
(in

c
lu

d
in

g
its

te
rrito

rie
s

a
n
d

p
o
s
s
e
s
s
io

n
s
)

P
u
e
rto

R
ic

o
o
r

C
a
n
a
d
a

in
a

“su
it”

o
n

th
e

m
e
rits

a
c
c
o

rd
in

g
to

th
e

s
u

b
s
ta

n
tiv

e
law

in
su

c
h

te
rrito

ry
,

o
r

in
a

s
e
ttle

m
e
n
t

w
e

a
g
re

e
to

7
.

“
E

le
c
tro

n
ic

d
a
ta

’
m

e
a
n
s

in
fo

rm
a
tio

n
,

fa
c
ts

o
r

p
ro

g
ra

m
s

a
,

S
to

re
d
a
s
o
ro

n
.

b
.

C
re

a
te

d
o
r

u
se

d
o

n
.

C
r

C
.

T
ra

n
sm

itte
d

to
o

r
fro

m

c
o

m
p

u
te

r
so

ftw
a
re

,
in

c
lu

d
in

g
s
y
s
te

m
s

a
n
d

a
p
p
lic

a
tio

n
s

so
ftw

a
re

h
a
rd

o
r

flo
p
p
y

d
isk

s,
C

D
-R

O
M

S
.

ta
p

e
s
,

d
riv

e
s,

c
e
lls

d
a
ta

p
ro

c
e
s
s
in

g
d

e
v

ic
e
s

o
r

a
n
y

o
th

e
r

m
e
d
ia

w
h

ic
h

a
re

u
s
e
d

w
ith

e
le

c
tro

n
ic

a
lly

c
o

n
tro

lle
d

e
q
u
p
m

e
n
t

6
.

“
E

m
p

lo
y

e
e
”

in
c
lu

d
e
s

a
“
le

a
se

d
w

ik
e
r”

“
E

m
p
lo

y
e
e
’

d
o
e
s

n
o

t
in

c
lu

d
e

a
“
te

m
p

o
ra

ry
w

o
rk

e
r”

9.
“
E

x
e
c
u
tiv

e
o
fficer”

m
e
a
n

s
a

p
e
rs

o
n

h
o
ld

in
g

a
n
y

o
f

th
e

o
ffic

e
r

p
o
sitio

n
s

c
re

a
te

d
b

y
y

o
u

r
c
h
a
rte

r,
c
o
n
stitu

tio
n

b
y
-la

w
s

o
r

a
n
y

o
th

e
r

sim
ila

r
g
o
v
e
rn

in
g

d
o

c
u

m
e
n

t
1
0
.

“
H

o
stile

fire”
m

e
a
n
s

o
n
e

w
h

ic
h

b
e
c
o
m

e
s

u
n
c
o
n
tro

lla
b
le

o
r

b
re

a
k

s
o
u
t

fro
m

w
h

e
re

it
w

a
s

in
te

n
d

e
d

to
b
e
.

1
1
.

“
im

p
a
ire

d
p
ro

p
e
rty

”
m

e
a
n

s
ta

n
g
ib

le
p

ro
p

e
rty

.
o

th
e
r

th
a
n

“
y
o
u
r

p
ro

d
u

c
t”

o
r

“y
o
u
r

w
o
rk

”,
th

a
t

c
a
n
n
o
t

b
e

u
s
e
d

o
r

is
le

s
s

u
se

fu
l

b
e
c
a
u
s
e

a
.

It
in

c
o
rp

o
ra

te
s

“
y
o
u
r

p
ro

d
u
c
t”

o
r

“
y
o
u
r

w
o

rk
”

th
a
t

rs
k
n
o
w

n
o

r
th

o
u

g
h

t
to

b
e

d
e
fe

c
tiv

e
d

e
c
ie

n
t

in
a
d
e
q
u
a
te

o
r

d
a
n
g
e
ro

u
s

o
r

b
.

Y
o

u
h
a
v

e
i
i
d

to
fulfill

th
e

te
rm

s
o
f

a
c
o
n
tra

c
t

o
r

a
g
re

e
m

e
n
t:

if
su

c
h

p
ro

p
e
rty

c
a
n

b
e

re
s
to

re
d

to
u
s
e

b
y

a
.

T
h
e

re
p

a
ir,

re
p

la
c
e
m

e
n

t,
a
d

ju
s
tm

e
n

t
o
r

re
m

o
v
a
l

o
f

“
y
o
u
r

p
ro

d
u
c
t’

o
r

“
y

o
u

r
w

o
rk

”
.

c
r

b
.

Y
o
u
r

fu
lfillin

g
th

e
te

rm
s

o
f

th
e

c
o
n
tra

c
t

o
r

a
g

re
e
m

e
n
t.

A
c
o
n
tra

c
t

fo
r

a
le

a
s
e

o
f

p
re

m
is

e
s

H
o

w
e
v

e
r,

th
a
t

p
o

rtio
n

o
f

th
e

c
o
n

tra
c
t

fo
r

a
le

a
s
e

o
f

p
re

m
is

e
s

th
a
t

in
d

e
m

n
ifre

s
a
n
y

p
e
rs

o
n

o
r

o
rg

a
n
iz

a
tio

n
fo

r
d
a
m

a
g
e

b
y

fire.
lig

h
tn

in
g

o
r

e
x
p

lo
sio

n
to

p
re

m
is

e
s

w
h
ile

re
n

te
d

to
y

o
u

o
r

te
m

p
o

ra
rrly

o
c
c
u

p
ie

d
b
y

y
o

u
w

ith
p
e
rm

issio
n

o
f

th
e

o
w

n
e
r

is
s
u
b
je

c
t

to
th

e
D

a
m

a
g

e
T

o
P

rm
m

s
e
s

R
e
n
te

d
T

o
Y

o
u

lim
it

d
e
s
c
rib

e
d

in
S

e
c
tio

n
D

.
—

L
iab

ility
a
n

d
M

e
d
ic

a
l

E
x
p
e
n
s
e
s

L
im

its
o

f
In

s
u
ra

n
c
e

A
s
id

e
tra

c
k

a
g

re
e
m

e
n

t

A
n

y
e
a
s
e
m

e
n

t
o
t

lic
e
n

se
a
g

re
e
m

e
n

t
in

c
lu

d
in

g
a
n

e
a
s
e
m

e
n
t

o
r

lic
e
n

s
e

a
g
re

e
m

e
n

t
in

c
o

n
n

e
c
tio

n
w

ith
c
o
n
s
tru

c
tio

n
o

r
d

e
m

o
lito

n
o
p
e
ra

tio
n
s

o
n

o
r

w
ith

in
5

0
f
t

o
f

a
ra

ilro
a
d
.

d
.

A
n
y

o
b
lig

a
tio

n
a
s

re
g

u
ire

a
b
y

o
rd

in
a
n
c
e

to
in

d
e
m

n
ify

a
m

u
n

ic
ip

a
lity

e
x

c
e
p

t
in

c
o

n
n
e
c
tio

n
w

rth
w

o
rk

fo
r

a
m

u
n
ic

ip
a
lity

.
e.

A
n

e
le

v
a
to

r
m

a
in

te
n
a
n

c
e

a
g
re

e
m

e
n

t,
o
r

f,
T

h
a
t

p
a
rt

o
f

a
n
y

o
th

e
r

c
o
n

tra
c
t

o
r

a
g
re

e
m

e
n

t
p
e
rta

in
in

g
to

y
o

u
r

b
u
s
in

e
s
s

(in
c
lu

d
in

g
a
n

in
d
e
m

n
ific

a
tio

n
o
f

a
m

u
n

ic
ip

a
lity

in
c
o

n
n
e
c
tio

n
w

ith
w

o
rk

p
e
rfo

rm
e
d

fo
r

a
m

u
n
ic

ip
a
lity

)
u
n
d
e
r

w
h

ic
h

y
o
u

a
s
s
u
m

e
th

e
to

rt
liab

ility
o

f
a
n
o
th

e
r

p
a
rty

to
p
a
y

fo
r

“b
o

d
ily

In
ju

ry
”

o
r

“
p
ro

p
e
rty

d
a
m

a
g

e
”

to
a

th
ird

p
e
rs

o
n

o
r

o
rg

a
n
iz

a
tio

n
,

p
ro

v
id

e
d

th
e

“b
o
d
ily

in
ju

ry
”

o
r

“
p
ro

p
e
rty

d
a
m

a
g
e
”

is
c
a
u
s
e
d
,

in
w

h
o

le
o

r
in

p
a
rt.

b
y

y
o
u

o
r

b
y

th
o
s
e

a
c
tin

g
o

n
y
o

u
r

b
e
h

a
lf

T
o
rt

liab
ility

m
e
a
n
s

a
liab

ility
th

a
t

w
o
u
ld

b
e

Im
p
o
se

d
b

y
law

in
th

e
a
b
s
e
n
c
e

o
f

a
n
y

c
o

n
tra

c
t

o
r

a
g

re
e
m

e
n

t

P
a
ra

g
ra

p
h

f.
in

c
lu

d
e
s

th
a
t

p
a
rt

o
f

a
n
y

c
o
n
tra

c
t

o
r

a
g

re
e
m

e
n
t

th
a
t

in
d

e
m

n
ifie

s
a

ra
ilro

a
d

fo
r

‘b
o
d

ily
in

ju
ry

”
o

r
“
p
ro

p
e
rty

d
a
m

a
g
e
”

a
risin

g
o
u
t

o
f

c
o
n
s
tru

c
tio

n
o
r

d
e
m

o
litio

n
o

p
e
ra

tio
n

s
w

ith
in

5
0

fe
e
t

o
f

arry
ra

ilro
a
d

p
ro

p
e
rty

a
n
d

a
ffe

c
tin

g
a
n
y

ra
ilro

a
d

b
rid

g
e

o
r

tre
stle

,
tra

c
k
s,

ro
a
d

-b
e
d

s
.

tu
n
n
e
i

u
n

d
e
rp

a
s
s

o
r

c
ro

ssin
g

H
o

w
e
v

e
r.

P
a
ra

g
ra

p
h

f.
d
o
e
s

n
o
t

in
c
lu

d
e

th
a
t

p
a
rt

o
f

a
n

y
c
o

n
tra

c
t

o
r

a
g

re
e
m

e
n

t

1
2

.
“
In

su
re

d
c
o

n
tra

c
t”

m
e
a
n
s

ab
,

C
’

F
o
rm

S
S

0
0

0
8

0
4
0
5

P
a
g
e

2
1

o
f

2
4



B
U

S
tN

S
S

L
IA

B
IL

IT
Y

C
O

V
E

R
A

G
E

F
O

R
M

(1
)

T
h

a
t

in
d
e
m

n
if

le
s

a
n

a
rc

h
it

e
o
t,

e
n

g
in

e
e
r

o
r

su
rv

ey
o
r

fo
r

in
ju

ry
o
r

d
a
m

a
g

e
a
ri

si
n
g

o
u
t

of
:

(a
)

P
re

p
a
ri

n
g
,

a
p

p
ro

v
in

g
o

r
fe

h
n

g
to

p
re

p
a
re

o
r

a
p
p
ro

v
e

m
a
p
s
,

s
h
o
p

d
ra

w
in

g
s.

o
p

in
io

n
s

re
p
o
rt

s.
su

rv
e
y
s,

fi
el

d
o
rd

e
rs

,
c
h

a
n

g
e

o
rd

e
rs

,
d

e
s
ig

n
s

o
r

d
ra

w
in

g
s

a
n
d

s
p

e
c
if

ic
a
ti

c
n

s
o
r

fb
)

G
iv

in
g

d
ir

e
c
ti

o
n

s
o
r

in
st

ru
c
ti

o
n

s,
o
r

fa
il

in
g

to
g
iv

e
th

e
m

,
if

th
a
t

is
th

e
p

ri
m

a
ry

c
a
u
s
e

o
f

th
e

in
ju

ry
o
r

d
a
m

a
g
e
,

o
r

(2
)

U
n
d
e
r

w
h

ic
h

th
e

in
su

re
d

,
if

a
n

a
rc

h
it

e
c
t.

e
n
g
in

e
e
r

o
r

su
rv

e
y
o
r,

a
s
s
u
m

e
s

li
ab

il
it

y
fo

r
a
n

in
ju

ry
o
r

d
a
m

a
g

e
a
ri

si
n
g

o
u
t

o
f

th
e

in
su

re
d

’s
re

n
d
e
rn

g
o
r

fa
il

u
re

to
re

n
d

e
r

p
ro

fe
ss

io
n
a
l

s
e
rv

ic
e
s

in
c
lu

d
in

g
th

o
s
e

li
st

e
d

in
(1

)
a
b
o
v
e

a
n
d

s
u
p
e
rv

is
o
n
j,

in
sp

e
c
ti

o
n

,
a
rc

h
it

e
c
tu

ra
l

o
r

e
n
g
in

c
e
n
n
g

a
c
ti

v
it

ie
s

1
3

.
“
L

e
a
se

d
w

o
rk

e
r”

m
e
a
n

s
a

p
e
rs

o
n

le
a
s
e
d

to
y

o
u

b
y

a
la

b
o
r

le
a
si

n
g

fi
rm

u
n
d
e
r

a
n

a
g
re

e
m

e
n

t
b
e
tw

e
e
n

y
o

u
a
n
d

th
e

la
b
o
r

le
a
s
in

g
fi

rm
,

to
p
e
rf

o
rm

d
u
ti

e
s

re
la

te
d

to
th

e
c
o
n
d
u
c
t

o
f

y
o
u
r

b
u
s
in

e
s
s

“
L

e
a
se

d
w

o
rk

e
r”

d
o
e
s

n
o
t

in
c
lu

d
e

a
“
te

m
p
o
ra

ry
w

o
rk

e
r’

.

1
4

,
“
L

o
a
d
in

g
o

i
u
n
lo

a
d
in

g
”

m
e
a
n
s

th
e

h
a
n
d
li

n
g

o
f

p
ro

p
e
rt

y
’

a
.

A
ft

e
r

it
is

m
o

v
e
d

fr
o
m

th
e

p
la

c
e

w
h
e
re

it
is

a
c
c
e
p

te
d

fo
r

m
o

v
e
m

e
n

t
in

to
o
r

O
n
to

a
n

a
ir

c
ra

ft
,

w
a
te

rc
ra

ft
o

r
“
a
u

to
”
,

b
,

W
h
il

e
it

is
in

o
r

o
n

a
n

a
ir

c
ra

ft
,

w
a
te

rc
ra

ft
o

r
“
a
u

to
”
,

o
r

c
,

W
h
il

e
it

is
b
e
in

g
m

o
v
e
d

fr
o
m

a
n

a
ir

c
ra

ft
W

e
te

rc
ra

ft
o

r
“
a
u

to
”

to
th

e
p
la

c
e

w
h
e
re

it
is

fi
n

al
ly

d
e
li

v
i’

c
l

b
u

t
“
lo

a
d

in
g

o
r

u
n

lo
a
d

in
g

”
d
o
e
s

n
o
t

in
c
lu

d
e

th
e

m
o

v
e
m

e
n
t

o
f

p
ro

p
e
rt

y
by

m
e
a
n
s

o
f

a
m

e
c
h
a
n
ic

a
l

d
e
v
ic

e
.

o
th

e
r

th
a
n

a
h

a
n

d
tr

u
c
k

,
th

a
t

is
n
o
t

a
tt

a
c
h

e
d

to
th

e
e
ii

c
ra

ft
.

w
a
te

ro
ra

ft
o

r
“
a
u
to

”

1
5

.
“
M

o
b

il
e

e
q
u
ip

m
e
n
t”

m
e
a
n

s
a
n

y
o
f

th
e

fo
ll

o
w

in
g

ty
p
e
s

o
f

la
n
d

v
e
h
ic

le
s,

in
c
lu

d
in

g
a
n

y
a
tt

a
c
h
e
d

m
a
c
h
in

e
ry

o
r

e
q
u
ip

m
e
n
t

a
.

B
u
ll

d
o
z
e
rs

,
fa

rm
m

a
c
h
in

e
ry

fa
rk

li
ft

s
a
n
d

o
th

e
r

v
e
h
ic

le
s

d
e
s
;g

n
e
d

fo
r

u
s
e

p
ri

n
c
ip

a
ll

y
o
ff

p
u
b
li

c
to

a
d
s
.

b
.

V
e
h

ic
le

s
m

a
in

ta
in

e
d

fo
r

u
s
e

so
le

ly
o
n

o
r

n
e
x
t

to
p
re

m
is

e
s

y
o

u
o
w

n
o

r
re

n
t;

c
,

V
e
h

ic
le

s
th

a
t

tr
a
v

e
l

o
n

c
ra

w
le

r
tr

e
a
d
s
;

U
.

V
e
h
ic

le
s,

w
h
e
th

e
r

se
lf

-p
ro

p
e
ll

e
d

o
r

n
o
t,

o
n

w
h

ic
h

a
re

p
e
rm

a
n

e
n

tl
y

m
o

u
n

te
d

(1
)

P
o
w

e
r

c
ra

n
e
s
,

sh
o

v
e
ls

,
lo

a
d

e
rs

,
d

ig
g

e
rs

o
r

d
ri

ll
s;

o
r

(2
)

R
o

a
d

c
o
n
st

ru
c
ti

o
n

o
r

re
su

rf
a
c
in

g
e
q
u
ip

m
e
n
t

s
u

c
h

a
s

g
ra

d
e
rs

,
s
c
ra

p
e
rs

o
r

ro
ll

er
’s

.

e
,

V
e
h
ic

le
s

n
o
t

d
e
s
c
ri

b
e
d

in
a
,,

b
.,

c
.,

o
r

U
,

a
b
o
v
e

th
a
t

a
re

n
o

t
se

lf
-p

ro
p
e
lt

e
d

a
n
d

a
re

m
a
in

ta
in

e
d

p
ri

m
a
ri

ly
to

p
ro

v
id

e
m

o
b
il

it
y

to
p

e
rm

a
n

e
n

tl
y

a
tt

a
c
h
e
d

e
q

u
ip

m
e
n

t
o
f

th
e

fo
ll

o
w

in
g

ty
p

e
s

(1
)

A
ir

c
o

m
p

re
s
s
o

rs
,

p
u

m
p

s
a
n

d
g

e
n

e
ra

to
rs

.
in

c
lu

d
in

g
sp

ra
y
in

g
.

w
e
ld

in
g
,

b
u

il
d

in
g

c
le

a
n
in

g
g

e
o

p
h

y
s
c
a
I

e
x
p
lo

ra
ti

o
n
,

li
g
h
ti

n
g

a
n
d

w
e
ll

se
rv

ic
in

g
e
q

u
ip

m
e
n

t:
o
r

(2
)

C
h
e
rr

y
p
ic

k
e
rs

a
n
d

si
m

il
a
r

d
e
v
ic

e
s

u
s
e
d

to
ra

is
e

o
r

lo
w

e
r

w
o

rk
e
rs

,

f,
V

e
h

ic
le

s
n
o
t

d
e
s
c
ri

b
e
d

in
a
,,

b
.,

c
..

o
r

d
.

a
b
o
v
e

m
a
in

ta
in

e
d

p
ri

m
a
ri

ly
fo

r
p

u
rp

o
s
e
s

o
th

e
r

th
a
n

th
e

tr
a
n

sp
o

rt
a
ti

o
n

o
f

p
e
rs

o
n

s
o

r
c
a
rg

o
.

H
o

w
e
v

e
r,

se
lf

-p
ro

p
e
ll

e
d

v
e
h

ic
le

s
w

it
h

th
e

fo
ll

o
w

in
g

ty
p
e
s

o
f

p
e
rm

a
n
e
n

tl
y

a
tt

a
c
h
e
d

e
q

u
ip

m
e
n

t
a
te

n
o
t

“
m

o
b

il
e

e
q

u
ip

m
e
n

t”
b
u
t

w
il

l
b

e
c
u
n
s
d
e
re

d
“
a
u

to
s”

;

(1
)

E
q

u
ip

rn
e
n

l,
o

f
a
t

le
a
st

1
0

0
0

p
o
u
n
d
s

g
ro

s
s

v
e
h

ic
le

w
e
ig

h
t

d
e
s
ig

n
e
d

p
ri

m
a
ri

ly
fo

r

(a
)

S
n
o
w

re
m

o
v
a
l,

(b
)

R
o
a
d

m
a
in

te
n

a
n

c
e

b
u
t

n
o

t
c
o
n
st

ru
c
ti

o
n

o
r

re
su

rf
a
c
in

g
o

r

(c
)

S
tr

e
e
t

c
le

a
n
in

g
,

(2
)

C
h
e
rr

y
p

ic
k

e
is

a
n
d

si
m

il
a
r

d
e
v
ic

e
s

m
o

u
n

te
d

o
n

a
u

to
m

o
b

il
e

o
r

tr
u

c
k

c
h
a
s
s
is

a
n
d

u
se

d
to

ra
is

e
o

r
o
w

si
w

o
rk

e
rs

,
a
n
d

(3
)

A
ir

c
o
m

p
re

s
s
o
rs

,
p
u

m
p

s
a
n
d

g
e
n
e
ra

to
rs

in
c
lu

d
in

g
sp

ra
y
in

g
w

e
ld

in
g

b
u

il
d

in
g

c
le

a
n
in

g
g
e
o
p
h
y
s
ic

a
l

e
x
p
lo

ra
ti

o
n
,

li
g
h
ti

n
g

a
n

d
w

e
ll

se
rv

ic
in

c
i

e
q
u
ip

m
e
n
t

1
6

,
“
O

c
c
u
rr

e
n
c
e
”

m
e
a
n
s

a
n

a
c
c
id

e
n
t,

in
c
lu

d
in

g
c
o

n
ti

n
u

o
u

s
o

r
re

p
e
a
te

d
e
c
p

a
s
u

re
to

su
b
st

a
n
ti

a
ll

y
th

e
sa

m
e

g
e
n
e
ra

l
h
a
rm

fu
l

c
o
n
d
it

io
n
s

1
7

,
“
P

e
rs

o
n
a
l

a
n
d

a
d

v
e
rt

is
in

g
in

ju
ry

”
m

e
a
n

s
in

ju
ry

,
in

c
lu

d
in

g
c
o
n
s
e
q
u
e
n
ti

a
l

“b
o
d
il

y
In

ju
ry

”,
a
ri

si
n
g

o
u
t

o
f

o
n
e

o
r

m
o

re
o
f

th
e

fo
ll

o
w

in
g

o
ff

e
n
s
e
s

a.
F

a
ls

e
a
rr

e
s
t,

d
e
te

n
ti

o
n

o
r

im
p
ri

so
n
m

e
n
t;

b
.

M
a
li

c
io

u
s

p
ro

se
c
u
ti

o
n
;

P
a
g

e
2
2

o
f

2
4

F
o
rm

S
S

0
0

0
8

0
3

0
5



B
U

S
tN

E
S

S
U

A
B
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IT

Y
C

O
V

E
R

A
G

E
F

O
R

M

C
.

T
h

e
w

ro
n
g
fu

l
e
v
ic

tio
n

fro
m

,
w

ro
n

g
fu

l
e
n
try

in
to

,
o
r

in
v

a
sio

n
o
f

th
e

rig
h
t

o
f

p
riv

a
te

o
c
c
u

p
a
n

c
y

o
f

a
ro

o
m

,
d
w

e
llin

g
o

r
p

re
m

is
e
s

th
a
t

th
e

p
e
rs

o
n

o
c
c
u
p
ie

s,
c
o

m
m

itte
d

b
y

o
r

o
n

b
e
h
a
lf

o
f

its
o
w

n
e
r

la
n
d
lo

rd
o
r

ie
s
s
c
r

d
.

O
ra

l,
w

ritte
n

o
r

e
le

c
tro

n
ic

p
u
b
lic

a
tio

n
o

f
m

a
te

ria
l

th
a
t

s
la

n
d

e
rs

o
r

lib
e
ls

a
p
e
rso

n
o

r
o

rg
a
n

iz
a
tio

n
o

r
d
is

p
a
ra

g
e
s

a
p

e
rso

n
’s

o
r

o
rg

a
n
iz

a
tio

n
’s

g
o
o
d
s.

p
ro

d
u
c
ts

o
r

s
e
rv

ic
e
s
,

e
.

O
ra

l
w

ritte
n

o
r

e
le

c
tro

n
ic

p
u

b
lc

a
lio

n
o

f
m

a
te

ria
l

th
a
t

v
io

la
te

s
a

p
e
rso

n
’s

rig
h

t
o

f
p
riu

a
c
y
.

f,
C

o
p
y
in

g
in

y
o

u
r

“
a
d

v
e
rtis

e
m

e
n

t
a

p
e
rs

o
n

’s
o

r
o
rg

a
n
iz

a
tio

n
s

“
a
d
v
e
rtisin

g
id

e
a
’

o
r

sty
le
f

“
a
d
v
e
rtise

m
e
n
t”

,

g
.

ln
fr’n

g
e
rn

e
n
t

o
f

c
o
p
y
rig

h
t,

slo
g

a
n

,
o
r

title
o

f
a
n
y

lite
ra

ry
o

r
a
rtistic

w
o

rk
,

in
y
o
u
r

‘a
d
v
e
rtis

e
m

e
n
t’

c
r

h
.

D
isc

rm
in

a
tio

n
o

r
h
u
m

ilia
tio

n
th

a
t
r
u
l
t

in
in

ju
ry

to
th

e
fo

e
ln

g
s

o
r

re
p
u
ta

tio
n

o
f

a
n
a
tu

ra
l

p
e
rs

o
n

1
8

,
“
P

o
llu

ta
n
ts”

m
e
a
n
s

a
n
y

so
lid

,
liq

u
id

,
g
a
s
e
o
u
s

o
r

th
e
rm

a
l

irritan
t

o
r

c
o

n
ta

m
in

a
n

t,
in

c
lu

d
in

g
sm

o
k
e

v
a
p
o
r,

so
o
t,

fu
m

e
s,

a
c
id

s,
a
lk

a
lis

c
h
e
m

ic
a
ls

a
n
d

w
a
s
te

W
a
ste

n
c
lu

d
e
s

m
a
te

ria
ls

to
b

e
re

c
y
c
le

d
re

c
o

n
d

itio
n

e
d

o
r

re
c
la

im
e
d

1
9
,

“
P

ro
d
u
c
ts-c

o
m

p
le

te
d

o
p
e
ra

tio
n
s

h
a
z
a
rd

”
a.

In
c
lu

d
e
s

atl
“b

o
d

ily
in

ju
ry

”
a
n
d

“
p
ro

p
e
rty

d
a
m

a
g

e
”

o
c
c
u

rrin
g

a
w

a
y

fro
m

p
re

m
is

e
s

y
o
u

o
w

n
r

re
n

t
a
n
d

a
risin

g
o
u
t

o
f

“y
o
u
r

p
ro

d
u
c
t’

o
r

“
y

o
u

r
w

o
rk

”
e
x

c
e
p

t
(1

)
P

ro
d

u
c
ts

th
a
t

a
re

still
in

y
o
u
r

p
h

y
sic

a
l

p
o
s
s
e
s
s
io

n
,

o
r

(2
)

W
o
rk

th
a
t

h
a
s

n
o

t
y

e
t

b
e
e
n

c
o

m
p

le
te

d
o

r
a
b

a
n

d
o

n
e
d

.
H

o
w

e
v

e
r.

“
y
o
u
r

w
o
rk

”
w

ill
b

e
d

e
e
m

e
d

to
b

e
c
o

m
p

le
te

d
a
t

th
e

e
a
rlie

s
t

o
f

th
e

fo
llo

w
in

g
tim

e
s’

(a
)

W
h
e
n

all
o
f

th
e

w
o

rk
c
a
lle

d
for

in
y
o
u
r

c
o
n
tra

c
t

h
a
s

b
e
e
n

c
o
m

p
le

te
d

(h
)

W
h

e
n

alt
o

f
th

e
w

o
rk

to
b

e
d
o
n
e

a
t

th
e

jo
b

s
te

h
a
s

b
e
e
n

c
o

m
p

le
te

d
if

y
o
u
r

C
o
n
tra

c
t

c
a
lls

fo
r

w
o
rk

a
t

m
o
re

th
a
n

o
n
e

jo
b

site

(c
)

W
h
e
n

th
a
t

p
a
rt

o
f

th
e

w
o
rk

d
o
n
e

a
t

a
jo

b
site

h
a
s

b
e
e
n

p
u

t
to

its
in

te
n

d
e
d

u
se

b
y

a
n
y

p
e
rs

o
n

o
r

o
rg

a
n
iz

a
tio

n
o
th

e
r

th
a
n

a
n

o
th

e
r

c
o

n
tra

c
to

r
o

r
su

b
c
o
n
tra

c
to

r
w

o
rk

in
g

o
n

th
e

s
a
m

e
p
ro

je
c
t,

W
o
rk

th
a
t

m
a
y

n
e
e
d

se
rv

ic
e
,

m
C

ln
te

n
a
n
c
e

c
o
rre

c
tio

n
,

re
p
a
ir

o
r

re
p
la

c
e
m

e
n

t,
b

u
t

w
h
ic

h
is

o
th

e
rw

ise
c
o

m
p

le
te

w
ill

b
e

tre
a
te

d
a
s

C
o
m

p
le

te
d

.

T
h

e
“
b
o

d
ily

in
ju

ry
”

o
r

“
p

ro
p

e
rty

d
a
m

a
g

e
”

m
u
st

o
c
c
u

r
a
w

a
y

fro
m

p
re

m
is

e
s

y
o

u
o

w
n

o
r

re
n

t,
u
n
le

s
s

y
o
u
r

b
u
s
in

e
s
s

in
c
lu

d
e
s

th
e

se
llin

g
,

h
a
n
d

lin
g

o
r

d
istrib

u
tio

n
o
f

“
y
o
u
r

p
ro

d
u

c
t”

fo
r

c
o

n
su

m
p

tio
n

o
n

p
re

m
is

e
s

y
o
u

o
w

n
o

r
re

n
t

b
,

D
o

e
s

n
o

t
n

c
li.d

e
“
b
o

d
ily

in
ju

ry
”

o
r

“
p

ro
p

e
rty

d
a
m

a
g

e
”

a
risrn

g
o

u
t

o
f

(1
)

T
h
e

tra
n

s
p

o
rta

to
n

o
f

p
ro

p
e
rty

,
u

n
le

s
s

th
e

in
ju

ry
o

r
d
a
m

a
g
e

a
ris

e
s

o
u

t
o
f

a
c
o

n
d

itio
n

in
o
r

o
r

a
v

e
h
ic

le
n
o
t

o
w

n
e
d

o
r

o
p
e
ra

te
o

b
y

y
o
u

a
n

d
th

a
t

c
o
n
d
itio

n
w

a
s

c
re

a
te

d
b
y

th
e

“
lo

a
d

in
g

o
r

u
n
lo

a
d

in
g
”

o
f

th
a
t

v
e
h

ic
le

b
y

a
n
y

in
su

re
d

,
C

r

(2
)

T
h
e

e
x

is
te

n
c
e

o
f

to
o

ls
u

n
in

s
ta

lle
d

e
q

u
!p

m
e
n

t
o
r

a
b

a
n

d
o

n
e
d

o
r

u
n

u
s
e
d

m
a
te

ria
ls

2
0
,

“
P

ro
p
e
rty

d
a
m

a
g

e
”

m
e
a
n
s

a
.

P
h

y
sic

a
l

in
ju

ry
to

ta
n

g
ib

le
p
ro

p
e
rty

.
in

c
lu

d
in

g
all

re
su

ltin
g

lo
ss

f
u
s
e

o
f

th
a
t

p
ro

p
e
rty

.
A

ll
s
u
c
h

to
ss

ø
f

u
s
e

sh
a
ll

b
e

d
e
e
m

e
d

to
o

c
c
u
r

a
t

th
e

tim
e

o
f

th
e

p
h
y
sic

a
l

in
ju

ry
th

a
t

c
a
u
s
e
d

it
o
r

b
,

L
o
ss

o
f

u
s
e

c
f

ta
n
g
ib

le
p
ro

p
e
rty

th
a
t

is
n

o
t

p
h

y
sic

a
lly

in
ju

re
d

A
lt

s
u

c
h

lo
s
s

o
f

u
s
e

sh
a
lt

b
e

d
e
e
m

e
d

to
o

c
c
u

r
a
t

th
e

tim
e

o
f

‘o
c
c
u
rre

n
c
e
”

th
a
t

c
a
u
s
e
d

it

A
s

u
s
e
d

in
th

is
d
e
fin

itio
n

“
e
le

c
tro

n
ic

d
a
ta

”
is

n
o

t
ta

n
g
ib

le
p

ro
o

e
rh

y

2
1

,
“S

u
it”

m
e
a
n

s
a

civ
il

p
ro

c
e
e
d
in

g
in

w
h
ic

h
d
a
m

a
g
e
s

b
e
c
a
u
s
e

o
f

“b
o
d
ily

in
ju

ry
”.

“
p
ro

p
e
rty

d
a
m

a
g

e
”

o
r

“
p
e
rso

n
a
l

a
n
d

a
d
v
e
rtisin

g
in

1
u

ry
”

to
w

h
ic

h
th

is
in

su
ra

n
c
e

a
p

p
lie

s
a
re

a
lle

g
e
d

“S
u
it”

in
c
lu

d
e
s

3
.

A
n

a
rb

itra
tio

n
p
ro

c
e
e
d
in

g
in

w
h
ic

h
s
u
c
h

d
a
m

a
g
e
s

a
re

c
la

im
e
d

a
n

d
to

w
h
ic

h
th

e
in

su
re

d
m

u
st

su
b
m

it
o
r

d
o
e
s

s
u

b
m

it
w

ith
o
u
r

c
o

n
s
e
n

t
o

r

b
.

A
n

y
o
th

e
r

a
lte

rn
a
tiv

e
d
is

p
u
te

re
so

lu
tio

n
p

ro
c
e
e
d
in

g
in

w
h
ic

h
s
u
c
h

d
a
m

a
g
e
s

a
re

c
la

im
e
d

a
n
d

to
w

h
ic

h
th

e
in

s
u
re

d
s
u
b
m

its
w

th
O

U
t

C
o
n
se

n
t

2
2

,
“
T

e
m

p
o
ra

ry
’

w
o
rk

e
r”

m
e
a
n
s

a
p
e
rs

o
n

w
h
o

is
fu

rn
ish

e
d

to
y

o
u

to
s
u
b
s
titu

te
fo

r
a

p
e
rm

a
n
e
n

t
“
e
m

p
lo

y
e
e
”

o
n

le
a
v
e

o
r

to
m

e
e
t

s
e
a
s
o
n
a
l

o
r

sh
o
rt-te

rm
w

o
rk

lo
a
d

c
o
n

d
itio

n
s

2
3
.

“
V

o
lu

n
te

e
r

w
o
rk

e
r”

m
e
a
n

s
a

p
e
rs

o
n

w
h

o
a,

Is
n
o
t

y
o
u
r

“
e
m

p
lo

y
e
e
”
:

F
o

rm
S

S
0
0

0
8

0
4

0
5

P
a
g

e
2
3

o
f

2
4



B
U

S
IN

E
S

S
L

IA
B

IL
IT

Y
C

O
V

E
R

A
G

E
F

O
R

M

b
.

D
o
n
a
te

s
h

e
o
r

h
e
r

w
o

rk
,

(2
)

T
h

e
p
ro

v
id

in
g

o
f

o
r

fa
il

u
re

to
p

ro
v

id
e

C
.

A
c
ts

a
t

th
e

d
ir

e
c
ti

o
n

o
f

n
d

w
it

h
in

w
a
rn

in
g

s
o
r

in
st

ru
c
ti

o
n

s.

s
c
o
p
e

o
f

d
u
ti

e
s

d
e
te

rm
in

e
d

b
y

y
o
u
:

a
n
d

C
.

D
o
e
s

n
o
t

in
c
lu

d
e

v
e
n

d
in

g
m

a
c
h
in

e
s

o
r

ci
.

Is
n
o
t

p
a
id

a
fe

e
,

sa
la

ry
o
r

o
th

e
r

o
th

e
r

p
ro

p
e
rt

y
re

n
te

d
to

o
r

lo
c
a
te

d
fo

r
th

e
c
o
m
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