
SUNGARO · 

January 19, 2010 

Mary Klinger 
City of Orland Park 
14700 S. Ravi nia Avenue 
Orland Park, IL 60462 

Dear M ary Klinger, 

I would like to take thi s opportunity to thank you for your continued support of SunGard Public 
Sector. We know that you have many choices, and we appreciate the close business 
relationship that we have established with you. If at any time you need assistance, please don·'t 
hesitate t o contact me or your Account Manager. 

The economic challenges this year have affected all of us. We are no different; however we 
must still deliver superior customer service and products. We consider you a valued partner, 
and are doing all we can to continue our relationship for many years to come. 

We know too that you are impacted by this economic downturn and would like to extend a 
thank you for your cont inued support of SunGard Public Sector by not increasing your annual 
maintenance in the year,of 2010. We Sincerely hope this helps your organization get through 
your current challenges, and we will see a brighter future together . 

Should you have any questions or concerns, please do not hesitate to contact your Account 
Manager or me at 800-727-8088. 

Sincerely, 

Ron Goodrow 
Executive Vice President 
SunGard Public Sector 
Local Government/Non-Profit 

'This memo does not supersede or modify any existing contractual or other agreement 
between SunGard Public Sector and its customers. 
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SUNGARD' PUBLIC SECTOR Invoice 
1000 Business Center Drive 
Lake Mary, FL 32746 
800-727-8088 

Company 

LG 

Document No 

14123 

Date 

311Decl2009 

Page 
1 of 3 

www.sungard.com/publicsector 

Bill To: Village of Orland Park 	 Ship To: Village of Orland Park 
14700 South Ravinia 	 14700 South Ravinia 
ORLAND PARK, IL 6 0462 	 ORLAND PARK, IL 60462 
United States 	 United States 
Attn : Mary Kl inger (MIS Director) 708-403-6190 	 Attn: Mary Klinger (MIS Director) 708-403-6190 

Customer GrplNo. Customer Nafi le Custcmer PO Number Currency Terms Due Date 

2060LG V.llage of Orland Park USD NET30 30lJanl2010 

No SKU CodelDescription/Comments 	 Units Rate Extended 

Contract No. 070712 

26 	 QRep Catalog for MR 1.00 312.00 312.00 

Maintenance Start· 01/Feb/2010, End" 31/Janf2011 

Contract No. 071048 

27 	 Click2Gov CE Wire less 1.00 1.04000 1,040.00 

Maintenance Start 01/Feb/2010, End: 31 /Jan/2011 

Contract No. 071067 

28 	 QRep Catalog CE 1.00 312 DO 312.00 

Maintenance Start 01/Feb/2010, End. 31/Jan/2011 

Contract No. 081457 

29 Click2Gov Gus.tomer Information System 

Maintenance Start : 01/Feb/2010, End: 31/Jan/2011 

1.00 2 ,90000 2.,90000 

30 QnePc i!"'! Cere 

Main tena nce Start 01 /Feb/2010, End: 31iJan/2011 

1.00 670.00 870.00 

Contract No. 2001 1185 

3 QRep End User 

Maintenance Start: 01/FebJ2010 End· 31/Jan/2011 

1.00 31200 31200 

4 QRep AdminlSilralor 

Maintenance Start 01fFeb/2010 End: 31 /Jan/20 11 

1.00 312.00 312.00 

5 QRep End U!.er 

Maintenance Start 01 /Feb/2010. End: 31/Jan/2011 

2.00 312 DO 824 DO 

Contract 1'<0 2001140 

2 	 QRep End U~r·1 additional user 1.00 312 DO 312.00 

Maintenance Start . 01 /Feb/2010 End 31/Jan/2011 

Contract No 20050152 

6 Cash Recerpts locI( Box Interface 1.00 803 20 603.20 

Page Total 1~____.7,.3ii97. 'ii2iiO •• 

http:1,040.00


SUNGARD"PUBLIC SECTOR 	 Invoice 
1000 Business Center Drive 

Company Document No Date Page
Lake Mary, FL 32746 LG 14123 31/Decl2009 2 of 3 
800-727 -8088 
WNW.sungard.com/publicsector 

Bill To: Village of Orland Park 	 Ship To: Village of Orland Park 
14700 South Ravinia 	 14700 South Ravinia 
ORLAND PARK, IL 60462 	 ORLAND PARK, IL 60462 
United States 	 United States 
Attn: Mary Klinger (MIS Director) 708-403-6190 	 Attn: Mary Klinger (MIS Director) 708-403-6190 

Customer GrplNo. Custom er ,val (, t:! Customer PO Number Currency Terms Due Date 

2060LG Village of Orland Park USD NET30 30/Jan/2010 

No SKU CodefDescription/Comments 	 Units Rate Extended 

Ma jntenance Start- 01lFeb120t 0 , End: 3 11Jan/20 11 

ContracClIJo. 20050195 

7 	 QRep End User 1.00 31200 312.00 
Maintenance Start: 01/FebJ201 0 , End: 31/Jan/20 11 

Contract No. 20050329 

8 Click2Gov Core Embedded 

Maintenance Start: 01/FebJ201Q. End' 31!Jan/2011 

1.00 1.01920 1,019.20 

9 CLlCK2GOV BP Wlr."'ss 

Maintenance Start 0 1lFeb/20 10 , End ' 31fJan/2011 

1.00 1.071 .20 1,071.20 

Contract No. 20051088 

10 QRep End Us~r 

Maintenance Start: 01lFeb/20 10. End: 311Jan/2011 

1.00 312.00 312.00 

t 1 QRe~ Cat~!cg~ ~or SP,OL 

Maintenance Start. 01/Feb/201 0 , End: 31/Jan/2011 

2.00 322.40 644.80 

Contract No. 20051302 

12 NAVI-Building Permit s 1.00 5.19480 5,t9480 

Maintenance Start · 01IF eb/201 0, End 31/Jan/2011 

13 NAVI -Code Enforcement 1.00 1.59640 1.596.40 

Malr]1enance Start· 01/Feb/201 0, End: 31/Jan/2011 

14 NAVI - Cash Receipts 100 1.996.80 1.99680 

Maintenance Start · 01/Feb/20 10 , End: 31fJa n/2Ql1 

15 NAVI - Customer Info rma tion Systems 1.00 14,029.60 14.02960 

Maintenance Start: 01JFeb120 10 End. 31 /Jan12011 

16 NAVI-DMS - Document Management Services 1.00 1,02960 1,029.60 

Mamtenance Start: 01JFeb/2010, End 31 JJ an/201 1 

17 Naviline - Asset Management' 1.00 2.048.80 2.048.80 

Maintenance Start 01 JFeb/201O, End: 31/Jan/2011 

Page Total I 29.255.20 I 

http:29.255.20


SUNGARD" PUBLIC SECTOR 	 Invoice 
1000 Business Center Drive 

Company 	 Document No Date Page
Lake Mary, FL 32746 

LG 141 23 31/00c/2009 3 of 3 
800-727-8088 
www.sungard.comipublicsector 

Bill To: Village of Orland Park 	 Ship To: Village of Orland Park 
14700 South Ravinia 	 14700 South Ravinia 
ORLAND PARK, IL 60462 	 ORLAND PARK, IL 60462 
United States 	 United States 
Attn: Mary Klinger (MIS Director) 708-403-6190 	 Attn: Mary Klinger (MIS Director) 708-403-6190 

Customer GrplNo. Cusiomer Name 	 Customer PO Number Currency Terms Due Date 

2060LG V illage of O rland Park 	 USO NET30 30/Jan/2010 

No SKU CodelDescription/Comments 	 Units Rate Extended 

18 NAVI - GMBA w/Exte nded Reporting 

Maintenance Start: 01lFebJ2010, End: 31/Jan/2011 

19 NAVI-Land Management 

Maintenance Start: 01/Feb/2010, End: 31/Jan/2011 

20 NAVI-Accounts Receivable 

Maintenance Start: 01/Feb/2010, End" 31/Jan/201 1 

21 NAVI - Occupational Licenses 

Maintenance Start: 01/Feb/2010 , End: 31/Ja n/20 11 

22 NAVI·PURCHASING INVENTORY 

Maintenance Start: 011Feb!201 O. End: 31 /Jan /2011 

23 NAVI-Payroll/Personnel 

Maintenance Start: 011Feb/20 10, End. 311Jan/2011 

24 NAVI - WorkOrderslFac Mgmt. 

MaIntenance Start : OllFeb12010, End: 311Ja n/2011 

25 ORep Cata logs fo r GMJ,PIJ,PRJ,CXJ,FAJ 

Maintenance Start : 01lFeb12010, End: 311Jan/20 11 

1.00 

1.00 

1,00 

1.00 

1.00 

1.00 

1.00 

5.00 

8,606.00 8,606.00 

3,286.40 3,28640 

3,109.60 3.10960 

2,194.40 2,19440 

5,1 48.00 5,1 4800 

5,194.80 5, 19480 

5,647.20 5,64720 

322.40 1,612.00 

Contract No. 9612231 

Retrofit Modificatrof1 Opt ion 13.00 100.00 130000 

Maintenance Start· 01/Feb/2010, End: 31/Jan/2011 

Page Total I 36,0983 
Rernll Payment To· 	SunGard Public Sector Inc. 

Bank of America 
12709 Collection Center Drive 
Chicago, IL 60693 

PSA Reference Number 

Subtotal 72,75080 

Sales Tax 	 0.00 

Invoice Total 72,750.80 

'Payment Received 

Balance Due 72,750.80 

000 

http:72,750.80
http:72,750.80
www.sungard.comipublicsector

