Status Quo

Service Option A

Service Option B

Waste Hauling
Proposal Options

Status Quo
$30.00
=
5 $25.00
=
E $20.00 — #
=
£ $15.00
B
3 $10.00
& 5$5.00
> Year 1 Year 2 Year 3 Year 4 Year5 Yearb Year 7 Year 8 Year9 | Year10
- \Naste Management| S18.40 | 51886 | $19.33 | $19.81 | $20.31 | $20.82 | $21.34 | 52187 | $22.42 | 52298
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2-Cart Program/Weekly Recycling
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*The 2013 per customer/per month rate is $19.49
**The 2013 annual rental fee for a 96-gallon refuse cart is $36.00




Waste Hauling RFP Evaluation Matrix
Review Committee Average Scores

Points Allied | Waste
Experience/Qualifications Possible | Republic| Mngmt
Experience administering comparable waste hauling programs 5 4.6 4.8
Background information about company 5 4.6 4.8
Ability to meet needs of Village 5 4.6 4.8
Sub-total 15 13.8 14.4
Points
Scope of Work Possible
Refuse program 5 4.8 4.8
Yard Waste program 5 8.7 4.4
Recycling program 5 4.8 4.8
Street Sweeping 5 3.6 4.8
Bulk Parkway Leaf Collection Program - 3 collections per year 5 0 3
Village-Wide Mandatory 2-Cart Program (96-Gallon) 5 4.6 4.8
Weekly Recycling with 96-Gallon Leased Totes 5 4.8 4.8
Alternative Gas Trucks 5 3.2 3.8
Additional value added services 5 14 4
Alternatives or deviations for scope of services +/- 2.5 1
Sub-total 45 33.4 40.2
Points
Facilities Possible
Landfill facility 5 4.8 4.7
Landscape waste composting facility 5 3.75 375
Recycling processing facility 5 5 5
Customer Service Operations 5 4.7 4.2
Sub-total 20 18.25 17.65
Points
Equipment Possible
Vehicles to be used 5 4.6 4.5
Sub-total 5 4.6 4.5
Points
Other Required Information Possible
Sample Public Awareness Program 5 3.3 4.4
Sample tagging system for toters that do not get collected 5 4.8 4.8
Proposed revenue sharing from recycling 5 3.8 3.8
Sub-total 15 11.9 13
Points
References Possible
Quality of work with current/previous municipal clients 5 3.8 3.8
Responsiveness 5 4.6 4.8
Sub-total 10 8.4 8.6
Points Allied Waste
Possible | Republic | Mngmt
TOTAL 110 90.35 98.35
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February 01, 2013

Mr. David P. Maher
Village Clerk’s Office
Village of Orland Park
14700 5. Ravinia

Orland Park, lilinois 60462

Subject: Response to Refuse/Yard Waste/Recycling Collection and Street Sweeping Services - RFP

Dear Mr. Maher:

On behalf of Waste Management of lllinois, Inc., it is my pleasure to present you with a comprehensive
solid waste management solution, for the Village of Orland Park. We are confident that you will find a
complete and detailed response to the RFP specifications, along with the recognition of our unique
qualifications to provide the services requested.

Waste Management (WM) has faithfully serviced the residents of Orland Park for over 20 years. We
believe that our long-term relationship and proven track record of service accomplishments, makes us
the vendor of choice, for continued service to the residents of Orland Park. As the Village’s current
vendor, we can implement many additional services to the Village is seeking today.

By choosing Waste Management, the Village directly benefits in the following ways:

» Proven Track Record: Residents are very satisfied with the services we provide to the Village.
For the Nation Citizen Survey, Waste Management received an “excellent” rating for 42% of and
“good” rating for 47% of utilities provided to the residents.

» Safe Community: Waste Management has partnered with the Orland Park Police Department to
implement the Waste Watch Program, helping to protect the citizens of Orland Park, In
addition, Waste Management provides solutions for used syringes kits to the Orland Park Police
Department.

» Trusted Community Partner: Waste Management has been a generous supporter of important
community events, notably, in-kind services provided to the Orland Park Lions Club, the Orland
Days event, and the Commission for the Arts Art Fair; as well as the annual support we provide
to the Orland Park Open Lands initiative.

» CNG Capabilities: Waste Management recognize the Village’s interest in alternative fuels. We
plan to utilize CNG recycling trucks in the Village in consideration of a new agreement, In
addition to converting our fleet to CNG in Orland Park, we propose to partner with the Village
to explore converting their light duty vehicles to CNG. This would include WM providing for the
conversion of one existing Orland Park light duty vehicle to CNG. There is also an option for
overall potential fleet fuel savings for the Village, by fueling up at our Cicero facility.

> Emerging Technologies & industry Best Practices: Waste Management continues to lead the
industry in investment of emerging technologies, alternate fuels, and sustainably solutions for
your residents and community. Programs such as “RecycleBank” and “At Your Door” are
discussed in our attached proposal.

These solutions are not only provided by North America’s strongest and most experienced waste
services company, they're backed by the highest service standards in the industry. At Waste
Management of Illinois, we deliver satisfaction-guaranteed!

Ilinois Market Area Office
1411 Opus Drive | Downers Grove, Illinois 60515 THINK GREEN:
630 724 8400

Printed on 100% post consumer recycled content paper,
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As you know, waste and recycling service is one of the most important services a village provides for its
residents. We have the strength, experience and stability to help keep Orland Park a thriving, safe and
clean community. Due to our decades of service to the Village, we possess an in-depth knowledge of
Orland Park that no other hauter can match; this holds true in day-to-day collection operations, as well
as our capabilities to provide addition services such as leaf removal and for special events, such as,
Taste of Orland Park and Orland Days.

We are grateful for your past business and excited about the opportunity to continue serving the
residents of Orland Park. We look forward to your review of our response. If you have any questions or
require further information, please contact me at 815 773 1196.

Sincerely,

Mike Morley
Municipal Marketing
Waste Management & pais, Inc

Ilinois Market Area Office THINK GREEN®
1411 Opus Drive | Downers Grove, Illinois 60515
630 724 8400

Printed on 100% post consumer recycled content paper.
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Village of Crland Park
Residential Solid Waste Coltection Services 1 February, 2013

Executive Summary

Waste Management understands that value is the top priority of government. At Waste Management,
we value the long-standing relationship we have with the Village of Orland Park and look forward to
maintaining our partnership. Our core principles guide everything we do and, customer service is at the
top of our list—with the exception of safety, nothing is more important to us. We combine a focus on
environmental stewardship with rigorous quality standards,
expanding our definition of support to deliver Your community
the best value in comprehensive waste management, solutions.

Our involvement in the communities we service surpasses that of
ordinary solid waste collection contractors. Waste Management is
committed to improving the quality of life in the communities we
serve through consistency, convenience, and professionalism, We
will continue to support the Village by working with municipal
staff and elected officials in keeping your community clean and
meeting your sustainability goals.

Through our local hauting district and vast corporate
infrastructure, we offer the experience, expertise, and resources
to address the operational needs of the Village. Working in partnership with the Village of Orland Park,
Waste Management’s Comprehensive Waste Solution will continue to deliver:

> Waste Watch Crime Prevention Program = Emerging Technologies, Regulatory and
*  World Ctass Custorner Service Environmental Updates

» Environmental Stewardship = One-Hauler Capability for multiple

2 Safe Operations in the Community services

This comprehensive waste solution is designed to address the concerns that are most critical to the
Village of Orland Park and deal with future needs as well.

As North America’s leading waste services company and the current hauler in many communities across
Iltinois, Waste Management will continue providing the Village of Oriand Park a level of dependability,
creativity and value unmatched by any other waste services provider. With Waste Management’s
comprehensive waste solution, Orland Park wilt continue to enjoy safe, efficient and fiscally
responsible waste and recycling services for years to come.

THINK GREEN?




Village of Orland Park
Residential Solid Waste Collection Services 1 February, 2013

Acknowledgment of Amendment

The offeror acknowledges receipt of amendment to the Solicitation numbered and dated as follows:

AMENDMENT NO DATE

#101.15.2013 01/15/2013
#1 04,17.2013 (revised) 01/17/2013
#701. 01/24/2013

Carl Niemann - Rirector Pubic Sector Service

Signature Q\_) Print or Type name
' | o8l

Date
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Village of Ortand Park
Residential Sclid Waste Collection Services 1 February, 2013

Background information about Company

Waste Management has been a recognized leader in the environmental services industry for 45 years.
The current Waste Management organization resutted from a 1998 merger between USA Waste of
Houston, Texas and what was then Waste Management, Inc., headquartered in Qak Brook, illinois,

The original Waste Management, Inc. began operations in 1968, bringing together numerous sotid waste
companies. Waste Management became a public company in June 1971. From 1971 to 1990, Waste
Management grew from a $16 million regional firm serving six states into an international corporation
servicing over 30 countries. Waste Management made over 1,000 acquisitions since the 1980s.

Waste Management tailors its service to meet the needs of each customer group and to ensure
consistent, superior service at the local level. The company’s network of operations includes 390
collection operations, 345 transfer stations, 266 active landfill disposal sites, 17 waste-to-energy
plants, 95 recycling plants and 131 beneficial-use landfill gas projects. These assets enabte Waste
Management to offer a full range of environmental services to 21 million residential, industrial,
municipal and commercial customers,

Waste Management of Illinais, Inc. is the local collection operation that will serve the Village. This
division and its predecessors have provided reliable, quality services to area municipalities since the
1970s. We are confident that our proposal demonstrates a program that offers substantial value and a
comprehensive refuse, recycling, and landscape waste program for the residents of Ortand Park.

We have always emphasized maximum productivity to help us stabilize costs for the communities that
we serve, We will continue to utilize new generation collection vehicles for this contract that will
allow us to maximize the number of homes per truck that can be serviced in a day. These state-of-the-
art vehicles are quieter and more driver-friendly. They eliminate wind-blown material and are
compatible with cart systems.

We are the largest collector of recycled materiats from businesses and households in the United States
and Canada, providing recycling services to over 10 million households and 200,000 commercial customers.
We offer our customers the cost savings and the environmental benefits of recycling their waste.

Mast people know Waste Management from our recognizable green trucks and containers. But we're
much more than a trash removal company—we’re an environmental services company that provides a
sustainability platform for families, businesses and municipalities. Our company has a goal—to help
ensure that we pass on the planet to the next generation in better shape than we inherited it. This is a
lofty goal, but with the right partners, we hope to set an example for others to follow. Our world and
the people who inhabit it are worthy of our highest aspirations and our best efforts. President Obama
expressed this same sustainability and environmental stewardship desire by tasking all agencies of the
federal government to lead the way to a sustainable planet. Timelines have been given and Waste
Management will partner with you as it has with others to ensure that the Village of Orland Park has
the opportunity to set the example for others to follow.

At Waste Management, we look to use our knowtedge and experience to the benefit of our customers and
the benefit of the planet. We are leading the way to new, sustainable solutions that work with every link
in the supply chain to address the entire life cycle of a product. Together, we can become more efficient
by: engineering products using fewer valuable resources, designing products to recover the raw materials
in them when they can no longer be reused, and innovating to convert waste products into new products
or renewable energy at the end of their lives. To view our complete 2012 Sustainability report for
additional information regarding our sustainability program, copy and paste the foltowing website to your
browser: http://www.wm.com/sustainability/index.jsp. We have included a portion of our 2102
Sustainability report in the “Other Documentation” section. Driven by a commitment to excellence and

THINK GREEN?




Village of Ordand Park
Residential Solid Waste Coltection Services 1 February, 2013

leadership, we are positioned to deliver to the Village of Orland Park lasting solutions to the envircnmental
challenges our planet faces in the 21st century.

A company's future viability is directly related to its current financial strength. Waste Management’s
financial strength allows us to continue investing in areas that are necessary for continued market
leadership, such as:

Maintaining a dedicated focus on safety and compliance exceltence

Implementing new initiatives to enhance customer service

Developing long term customer relationships

Attracting and keeping the best employees

Managing data and improving communication

* & & 2 @

Revenue in 2011 was $13.3 billion, and Waste Management has an asset base in excess of $22.5 billion. The
company has a strong cash flow and an extensive line of credit.

For more detailed financial statements, including the company’s 10-K, please visit our website at
WWW.WIT.Com,

THINK GREEN?
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Village of Oriand Park
Residential Sclid Waste Cotlection Services 1 February, 2013

Our Ability to Meet Your Needs

Waste Management offers the financiat stability, resources, and experienced personnel necessary to
ensure Orland Park Village residents receive safe, efficient, and environmentally conscious waste
collection and recycling services. We will provide all services—as required in the RFP and described
below—in accordance with RFP, state, local, and federat requirements and regulations.

General Collection Services

Waste Management will perform weekly curbside collection of solid waste, recyclables, and landscape
waste. We will implement our Service Machine® quality standards to ensure all containers are replaced
in an upright position, that we prevent the scattering of materials during service, and that any spills we
make in servicing the Village are cleaned up before teaving the site. Each of our trucks is equipped

with a spill kit to facilitate clean-up.

During the term of the contract, we will replace residential containers that have been substantiaily
damaged by Waste Management during service with a new or like-new container of the same size at no
cost to the customer, We acknowledge that Waste Management will be held responsible for any
property damage caused by our employees in relation to the performance of this contract.

Solid Waste Collection

Waste Management will collect solid waste once each week from each residence and transport it to our
Matteson or Alsip Transfer Station. Disposal will be performed in accordance with all RFP, state, local,
and federal rules and regulations. Waste Management has provided an alternate proposal, which
includes the provision of one refuse cart, per single famity home, for the Village’s consideration.

Recycling

Recycling is a very important part of our daily activity at Waste Management. We have designed a
variety of programs to fit the individual needs of our municipal and residential customers. As requested
in the RFP, all households will receive one wheeled recycling cart, at no charge to the resident,
supplied through Waste Management. In addition, each resident will have the option to request an
additional recycling cart at no additional charge. The cost of the curbside recycling program will be
included in this proposal. This service will be provided, at a minimum, of once every other week.

Landscape Waste Collection

Waste Management will use dedicated coliection vehicles to provide weekly yard waste service for
single-family homes, condominiums, and townhomes in Orland Park Village. Yard waste collection
service will occur from April 1st through November 30 (or through the first week of December) each
year. Waste Management will pick up kraft bags not to exceed fifty (50) pounds each, or in bundles
defined in the RFP specifications. We will also pick up Christmas trees on the regular waste collection
day. An option to provide yard waste carts has been provided in this proposal.

Bulk Goods Collection
Waste Management will provide curbside collection of bulk items, such as furniture items including but
not limited to tables, chairs, mattresses, etc... on the regularly scheduled collection day.

Similarly, Waste Management will provide curbside collection of white goods, including, but not limited
to, refrigerators, clothes washers, clothes dryers, dishwashers and stoves as scheduled. In addition,
automobile tires will be collected, provided that the rim has been removed.

Tagging System for Uncollectable Waste or Recyclables _
Within the “Sample Brochure” section, we have included label samples that are currently being used
for tagging refuse waste, yard waste and recyclables that do not get collected and the reason why.

THINK GREEN?
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Village of Orland Park

Residential Solid W_aste Collection Services . 1 February, 2013

Bulk Parkway Leaf Yacuum Service (Alternative Service)

As per the description specifications, Waste Management can provide leaf vacuum services as an
alternate service. Waste Management will provide three (3) leaf collections during the fall throughout
the Village streets. Waste Management will provide either vacuum-type vehicles, or some other
mechanical process, for the collection and disposal of leaves, which have been raked to the parkway in
piles by the residents. Leaf collection will begin at 6:00 am during the specified time frame. Waste
Management will provide a sufficient amount of equipment to complete each of the three (3)
cotlections weather permitting. Routine communication will be established between Waste

Management and the Village as to the leaf pickup progress. :

Waste Management would also like to discuss conducting butk leaf collection in Orland Park, exclusively
in the areas currently being serviced by the Public Works Department, as outlined in the map, provided
on January 17, 2013. Alternate bulk parkway services pricing has been provided in Appendix 1. -
Detailed pricing sheet.

Street Sweeping Service

Waste Management will provide for street sweeping services of Village streets and parking facilities as
specified in the RFP, Waste Management uses its own personnel and operates our own street sweeping
equipment. As your current sweeping provider, we are familiar with you're the Village’s streets and
parkways and your overall sweeping needs.

Reporting / Presentations
Waste Management will prepare and submit to the Village, reports detailing refuse/solid waste
disposal, recycling and landscape waste collection activities for each month, as required by the request

for proposal.

Delivery of Services
Waste Management services will be performed in an orderly, efficient and workman-like manner per ail
RFP requirements. We discuss below our customer service and quality standards, as well as introduce

our service team for this contract.

Collection Days and Hours

In accordance with the RFP requirements and to ensure continued uninterrupted services for residents,
Waste Management plans to maintain the current collection service schedule throughout the term of
the contract. We will ensure that collections are made between 6 AM and 7 PM on the scheduled day.
Should modifications be made due to inclement weather, we will make up collections ensuring there is
no disruption to each household.

Holidays

In accordance with the RFP, Waste Management will recognize the following holidays: New Year’s Day,
Memorial Day, Independence Day, Labor Day, Thanksgiving Day, and Christmas Day. In the event that a
- holiday falls on-a weekday, refuse, recycling and landscape waste collection services will be delayed by
one day after the recognized hotiday. Collection will also be provided on Saturday, if necessary, as the
resutt of a holiday. Similarly, if bad weather or a natural disaster prevents collection crews from
working on a regutarly scheduled collection day(s), the pick-up will occur on the next business day.

Village Facilities
Waste Management will provide waste and recycling services for the Village’s facilities as detailed in
the RFP. The cost for this service is included in the residential rate structure.

Annual Bulk Trash Clean-up Week
Waste Management will provide a spring and fall curbside clean up collection as per the provisions in
the agreement,
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Waste Management Alternative Proposals - See Separate Tab

(This page intentionally left btank)
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Residential Solid Waste Collection Services _ ‘ 1 February, 2013

List of Current/Previous Municipal Clients

In addition to the Village of Orland Park, Waste Management is pleased to provide the following
references and experience in servicing refuse, recycling and yard waste in comparable size (population
over 30,000 homes) communities and with similar services, for your review, highlighting the depth and
breadth of our capabilities. A complete list of the communities we service is available on request

1. Village of Plainfield, IL
Mr, Brian Murphy
24000 W. Lockport St.
Plainfield, IL 60544
Phone: 815 436 7093
Contract Term: January 2012 - December 2020

2. Village of Romeoville, IL
Mr. Steve Gulden
1050 W. Romeo Road
Romeoville IL 60446
Phone: 815 886 7200
Contract Term: October 2006 - May 2014

3. City of Joliet, IL
Mr. Tom Thanas
150 W. Jefferson Street
Joliet, IL 60432
Phone: 815 724 3720
Contract Term: January 2006 - December 2017

4. City of Lockport, IL
Mr. Tim Schloneger
222 E 9" St.
Lockport, IL 60441
Phone; 815 838 0456
Contract Term: November 2004 - Present

5. 0ak Park, Vvillage of
201 South Blvd
Oak Park, L 60302
Ms. Karen Rozmus, Waste Reduction Mgr.
Phone: 708 358 5707
15,000 households served
Service date 1998 to present

6. Berwyn, City of
6700 West 26" Street
Berwyn, IL 60402
Mr. Robert Schiller, Dir. Public Works
Phone: 708 749 4700 Ext. 3300
15,000 households served
Service date 1990 to present

7. Westchester, Village of

10300 Roosevelt Road
Westchester, {L 60154

vy THINK GREEN?
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Village of Orland Park
Residential Solid Waste Collection Services 1 February, 2013

Ms. Janet Matthys, Village Manager
Phone: 708 345 0020

6,800 households served

Service date 1990 to present

8. Lombard, Village of

255 E. Wilson Ave

Lombard, IL 60148

Mr. Dave Gorman, Dir. of Public Works
Phone: 630 620 5765

16,000 households served

Service date 1990 to present

Our team of experts are committed to delivering quality services and ensuring customer satisfaction in
an efficient, streamlined, and effective manner. Though large in scale, Waste Management tailors its
services to meet the needs of each customer group and to ensure consistent, superior service. Waste
Management is strongly committed to the safe, responsible management of waste, full regulatory
compliance, and the protection and enhancement of the environment.

THINK GREEN?
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Contact Information for up to three (3) current Orland
Park Clients

- Waste Management is pleased to provide the following references for your review, highlighting the
depth and breadth of our capabilities in providing solid waste and recyclables collection and disposal to
other Orland Park clients:

Orland Square Mall

288 Orland Square Drive
Orland Park, Winois 60462
Phone: 708 349 1647

Silver Lakes CC

Mr. Bert Coghill

14700 Sauth 82nd Avenue
Orland Park, IL 60462
Phaone: 708 349 6940

Five Guy Burgers
Mr, Eric Rameriz
15840 Harlem Ave
Orland Park, IL 60462
Phone: 708 638 0162

We have provided environmental services, including refuse coltection and disposal in this area since the
1970’s. Waste Management tailors its services to meet the needs of each customer group and to ensure
consistent, superior service. Waste Management is strongly committed to the safe, responsible
management of waste, full regulatory compliance, and the protection and enhancement of the
environment. Along with our local staff, Waste Management offers resources to help with issues such as
regulatory and environmental compliance, health and safety, administration and customer service,
back-up equipment and operations, stable recycling markets, and other industry issues.

THINK GREEN?
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Vehicle/Equipment Listing
Year: See our list below.
Make/Body Type: See list below.

Vehicle I.D. #: See list below.
License Plate; See list below.

Below is a list of our trucks currently servicing the Village of Ortand Park.

Unit# YEAR | Chassis/Equipment Chassis/Equipment | VIN # PLATE #
Make Model
202519 1999 | MACK MR688S 1M2K195C8XM012926 | 30166 R
202520 1999 | MACK MR688S TMZK195CXXM012927 | 30165 R
209131 2007 | MACK MR688S 1M2K195C07M037724 | 28271 R
262561 2000 | Mack Heit 23yd 1M2ACO7C8YMO04664 | 29793 R
262564 | 2000 | Mack Heil 23yd 1MZACO7C3YMO04667 | 29776 R
262922 2001 | Mack Heil 1M2ACO7C41M005316 | 29989 R
263390 1999 | Mack LE613 1MZACO7C3XM003274 | 29862 R
263391 1999 | Mack LE613 1M2ACO7C1XM003273 | 29863 R
263682 2003 | Mack Wittke 1M2ACO7C13M008466 | 29626 R
263958 2004 | Mack MCNEILUS 1M2AC0O7C84M009874 | 31107 R
264011 2005 | Mack MCNER.US 1M2ZACO7C25M010262 | 29478 R
264060 | 2005 | Mack LE613 TMZACO7C15M010771 | 29458 R
264216 2006 | Mack LE613 1MZACO7C26M011641 | 29494 R
264217 | 2006 | Mack LE613 TMZACO7C46MO11642 | 28277 R
264376 2006 | Mack LE613 1M2AC07C46M012094 | 28253 R
264456 2006 | Mack MCNEILUS 1M2AC07C96M012561 | 30036 R
264568 2007 | Mack MCNEILUS 1M2AC07C37M012346 | 29432 R

With more than 32,000 collection and support vehicles on the road throughout North America, our
trucks are a familiar sight. As they make their rounds, our trucks use fuel and generate greenhouse
gases and other emissions. We are committed to reducing the environmental impacts of these vehicles.
In favor of a new agreement, Waste Management will phase in compressed natural gas trucks for
recycling over the term of the contract.

Waste Management’s fleet vehicles are clean and painted in a uniform color and are easily identifiable
with the company’s branding. Vehicles are marked with unique unit identification numbers on both
each side and the rear of each vehicle with lettering.

Exceptional service goes hand in hand with projecting a professionat image on the street. All vehicles
are meticulously maintained to ensure a clean and orderly appearance, as well as good working
condition. Trucks are unloaded and cleaned at the end of each workday in an effort to maintain
cleanliness, minimize odors and prevent pest and rodent infiltration.

It is the driver’s responsibility to perform a safety and operating analysis of their vehicle prior to the

start of their route each day. Further, at the end of the day, ancther inspection is completed and all
problems are logged and, if needed, scheduled for repair.

THINK GREEN:
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Waste Management also requires each truck fo undergo a preventative maintenance check every 150
truck hours or 31 calendar days, whichever occurs first, to ensure that all vehicles are operating
properly to maintain continuous service to its customers, Waste Management maintains detailed
records of each collection vehicle.

Onboard Computing

Waste Management’s trucks are equipped with on-board computing technology that utilizes GPS
tracking. This allows the dispatcher to know where any truck is at any time. The on-board computing
system (OCS) tracks each stop for every driver, and has the ability to send confirmation e-rnails to the
customer that their container has been serviced. This allows the driver and all operations personnel to
be able to provide customers with real time data in regards to their service. The OCS feeds into all of
our other operations systems to allow for accurate and continuous updating of service records. Items
that are tracked are time arriving at customer location, time arriving at landfill, time returning to
customer location, and time the driver leaves the customer location after completing the haul. This
has a much higher rate of success than the traditional paper route sheets,

Additionally, for safety, coltection vehicles are equipped with rear-mounted cameras.

THINK GREEN?
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Disposal Facilities Listing

- Name of Facility: See below.

. Address: See below.

. Usage Dates: For the term of the contract.

. Limitations: Non-hazardous waste municipal solid waste.

Solid Waste Cotlection
Waste Management will collect solid waste once each week from each residence.

Trash will be transported to one or both of the following Waste Management transfer stations:

s  Matteson Transfer Station, 21900 S Central Ave., Matteson, IL
e Alsip Transfer Station, 11601 S Austin Ave. Alsip, IL

Final Disposal will occur at one of the following {andfills:

* Prairie View Landfill, 29755 S Prairie View Drive, Wilmington, IL
» Liberty Landfill, 8635 E State Road 16, Monticello, IN

Waste Management makes a total commitment to environmental compliance, ensuring our customers that
their wastes will be managed safely, in compliance with laws and regulations, and - most importantly - in a
manner protective of the public’s health and natural resources. All Waste Management landfills have been
issued permits by the federal government and must comply with detailed operating standards to ensure
regulatory compliance. Disposal will be performed in accordance with all RFP, state, local, and federal

rules and regulations.
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Recycling Processing Facility

. Name CID Recycling

. Address 13707 S. Jeffrey, Chicago, IL 60633

. Usage Dates For the term of the contract

) Facility Owner Recycle America

. Proposed Market Greater Chicago-land Market area
Recycling

Recycling is a very important part of our daily activity at Waste Management. We have designed a
variety of programs to fit the individual needs of our municipal and residential customers. The Village
of Orland Park’s recyclables will be transported to our transfer station in Matteson and further
transported to our MRF at CID recycling center, 13700 S. Jeffery, Chicago, IL for processing and for
shipping to end markets.

Under our single-stream recycling program for the Village, we will accept the following materials:

a  Newspaper s Brown paper grocery bags ¢ Magazine catalogs

» Newspaper inserts »  Toilet paper rolls » Telephone books

s  Paper/chipboard/ »  Milk cartons » Juice books
cardboard » Computer paper » Fax paper

» Egg cartons » Construction paper s Writing paper

+ Frozen food boxes »  Note book paper = Scratch paper

+ Carbon paper s Envelopes » Post-It notes

o Receipts ¢  White copy paper s Calculator tape

» Letterhead ¢ Tincans a * Colored paper

s Bulk/junk mail s Bi-metal cans @ Steel cans

»  Aluminum cans + Green, brown and clear glass s  6-pack plastic rings

»  Aerosol cans (no nozzle) =« Clean aluminum foil/trays s #1 - #5 and plastics

= Metal bottle caps/lids

Since 2010, Waste Management has provided over $352,000.00 in recycling rebates to the Village
of Orland Park.

THINK GREEN:
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Customer Service Operations

. Location: Downers Gove, IL

. Website address: www.wm.com

) Phone Numbers: 800 796 r).696‘

. Any other relevant information; See below.

Our customer service center is staffed with 60 customer service representatives and 5 supervisors who
have received special training geared to providing every customer with first-class, professional service.
The center is open from 7 AM to 5:30 PM, Monday through Friday, and can be accessed by utilizing our
toll free number, 800 796 9696. For calls received after the close of business, an answering service
records all inquiries. These calls are quickly followed up on the next morning. All calls into the center
are logged. These calls are reviewed and analyzed by customer service managers daily, with all resuits
and resolutions recorded and tracked. These lags are available to Village staff for review at any time.

All collection trucks are equipped with radios to ensure constant communication with the drivers by
customer service and operations/dispatch personnel. This expedites alt customer service requests and
allows customer service representatives to contact the driver during the time of the call, obtain the
information needed, and provide an answer to the customer before they hang up the phone.

Waste Management will continue to provide the residents of Orland Park with exceptional customer
service.

Contract Point of Contact

Mike Morley will continue to be the Village of Orland Park’s main point of contact for this contract. He
can be reached by phone at 815 773 1196 or by email at mmorley@wm.com. Mike has over 22 years of
experience in the industry.

Vanessa Weber and the Customer Service team handle all issues and concerns that a customer might
have, such as implementation of service, billing questions, recycling needs and/or right-sizing of their
account.

The Village of Orland Park will be serviced out of our nearby Matteson facility, located at 21900
Central Avenue in Matteson. This facility is overseen by District Manager Dan Henry, who has over 13
years of industry experience. Matteson’s Residential Route Manager, Pete Aardema (13 years of
experience) will ensure that the Village residents will be serviced in a timely, safe, and efficient
.manner. Pete can be reached by phone during normal business hours at 708 466 1526.

Collectively, Waste Management brings unmatched experience and expertise to meet the needs of the
Village of Orland Park,

Waste Management’s Service Machine Program

Obstacles to servicing are eliminated for all types of services through Waste Management’s Service
Machine® program. The idea is simple: “haul or call.” Pick up the customer as promised. But if for any
reason we can’t pick up a custormner, we let the customer know—there will be a follow-up call.

If a driver cannot perform a pick-up because of a blocked bin or other problem outside of Waste _
Management’s control, the customer will be informed promptly. If this problem recurs any time within
four months of the first report, Waste Management’s system flags the problem so that the root cause of
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the problem can be determined and resclved. Through this system, Waste Management proactively
solves the pick-up problem, regardiess of the cause. .

If a pick-up is missed, Service Machine has exact standards in place for quickly resolving the missed
pick-up either the same or next day. Should another pick-up be missed within four months, the system
flags the problem so that it can be addressed immediately. Waste Management does not tolerate
internal errors that lead to missed pick-ups or other service disruptions to cur customers.

Public Awareness Program with the Orland Park Residents

Working with Village staff, Waste Management collaborated with several departments in the Village to
develop the attached brochure (included in the Sample Brochure section). This brochure will enable
Village staff the support material to update residents of program requirements and changes.

We feel it’s critical that the residents are informed well in advance of any service changes that wilt
take place. Waste Management will, with Village approval, develop and distribute additional materials
ta help residents understand any changes to the existing programs.

THINK GREEN:
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Additional Value Added Services

Clean-Burning Diesel and CNG Fleet

As requested by the Village and to support Waste Management’s growth strategy of extracting the
highest value from the materials we manage, we are making investments in four areas: renewable
energy, recycling technologies, conversion technologies and consumer products.

National Investment

Over the next decade, Waste Management will spend up to 5500 million per year on its fleet and heavy
equipment. This spending is designed to increase fuel efficiency by 15 percent and reduce fleet
emissions by 15 percent by 2020.

Fleet

Waste Management continues our work to lower the emissions and increase the efficiency of our fleet
of trucks and other vehicles. Our fleet currently includes nearly 1,200 vehicles fueled by liquefied
natural gas (LNG) and compressed natural gas (CNG), and we continue to convert trucks to these clean
fuels each year. In a joint venture with Linde North America, we have built the world's targest plant to
convert landfill gas to ultra-low-carbon LNG. The greenhouse gas emissions associated with this fuel
are 20 to 25 percent lower than those of diesel, and particulate emissions are 90 percent lower.

Waste Management currently owns and operates 27 natural gas fueling stations, including a CNG facility

in Wheeling and Stickney, Ilinois. Waste Management plans on opening an additional CNG facility in the
Chicago Metropolitan Area in the near future.

A Waste Management CNG-powered truck fuels up in Wheeling, IL.

in consideration of a new agreement, Waste Management will provide two CNG trucks for t.he
Village of Orland Park residential recycling pickup. Nationally, our plan is to replace all diesel
trucks with CNG trucks until our primary operating fleet is running completely on CNG. Over the
duration of our agreement, Waste Management will continue to transition our existing fleet over

to CNG trucks.
THINK GREEN?
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Community Support

Waste Management is particutarly pleased to have the opportunity to expand our relationship with the
Village of Orland Park. Over the years, we have enjoyed our relationship with the Lion’s Club and our
sponsorship of the Ortand Days. Annually, Waste Management has provided up in-kind services, of
approximately $15,000.00, in roll-off services and portable toilets. We have attached
acknowledgement of these services in our response,

Other examples of Community Involvement in Orland Park:

¢ 28-gallon sharp’s kits donation to Orland Park Police Department. The Orland Park Police
Department conducted a needle disposal program in June 2012. Waste Management donated 4
sharps disposal boxes to ensure the success of this program - See letter within the “Other
Documentation” section.

* Annual support of Village of Orland Park Open Lands Outing. Waste Management has been a
tong-time supporter of this event and supports the Village’s efforts to purchase lands for
recreational and ecological use.

* Orland Park Comimission for the Arts. Waste Management donated two, Port-O-Let's for this
event. See letter within the “Other Documentation” section.

Sustainability initiatives that Impact Your Community

Drawing on our resources and experience, we actively pursue projects that benefit the waste industry,
the communities we serve, and the environment. Waste Management works to make a positive
difference for the environment in every aspect of its business.

» In 2012, Waste Management facilities created enough energy from waste to power over 1.1
million homes—the equivalent of over 21.5 million barrels of oil or 5.6 million tons of coal.

»  Waste Management is committed to reducing the environmental impact of our North American
fleet of 32,000 collection and support vehicles. In 2007, we set a goal to increase fuel
efficiency by 15 percent and reduce our emissions by 15 percent by 2020, saving 350 million
gallons of fuel, about 3.5 million metric tons of CO, emissions, and $1 billion in operational
costs. So far, we have raised our natural-gas-fueled fleet size to almost 1,000, and we have
over 2,200 vehicles that run on various blends of biodiesel.

> We are North America’s largest recycler, managing over13 million tons of recycled or reused
material in 2011. By the year 2020, our goal is to nearly triple the amount of recyclable
materials we manage to over 20 million tons per year.

s Our environmental initiatives have drawn recognition from organizations like the U.S. EPA, the
U.S. Department of Energy, and the Wildlife Habitat Council.

Waste Management can conduct a sustainability assessment or a carbon footprint analysis to identify
ways for Ortand Park to become more environmentally friendly and cost-efficient. Together, we can
implement highly effective educational programs that encourage residents and businesses to boost
their recycling participation. Higher recycling volumes translate into lower municipal solid waste costs
to your community.

Meeting Diverse Recycling Demands

Everyone agrees that conserving resources is the environmentally responsible thing to do. However, we
have learned that it is easier said than done. The challenge of making recycling a widespread practice
among municipalities has been a hurdie in the waste industry for many years. However, working
together, it is a hurdle that Waste Management and Orland Park can overcome.

By putting Waste Management’s advanced solutions, expertise, and the reliability of the nation’s
largest environmentat solutions network at your disposal, wa can help your community minimize waste
and recover value. And as North America’s largest provider of public sector recycling services, we can
leverage our strength to meet the demands of a diverse recycling market,
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National Citizen’s Surveys

Last year the Village of Orland Park conducted a survey of their residents regarding satisfaction of their
utilities service, which included waste management services. Orland Park residents who responded to
the National Citizen's Survey gave Waste Management an overall average 87% Excellent to Good service
approval rating. Waste Management received amang the highest approval rating of the utilities services
that were surveyed, thus showing that the residents are overwhelming satisfied with their current
waste and recycling service provider.

Waste Watch Crime Prevention Program

As a part of our service offering, in 2010 we implemented our Waste Watch Crime Prevention Program
to the Vitlage of Orland Park at no charge. Our trucks are on your streets every day. Our drivers are
familiar with their routes, so they are often the first to notice when something is amiss. As your
community partner, we will assist the police and fire departments by acting as extra eyes and ears on
the streets.

Through our Waste Watch program, we provide training to our drivers in what to look for and how to
report suspicious or criminal activity to the police department.

Since its debut, Waste Watch has received national acclaim for its support of law enforcement,
emergency services, Highway Watch, Neighborhood Watch and the Amber Alert system. It has also
eamed recognition from municipalities and organizations including the National Sheriff’s Association,

It really is adding an extrg set of 2yes and ears to our law enforcement effores,

Tom Dart, Ceok Village Sheriff

Waste Management’s Solar-Powered Compactors

Waste Management provided the Village with 4 Solar Powered Compactors, Not only do these energy
saving compactors save the Village money, they also help reduce your carbon footprint. Each
compactor has 5 times more capacity than an ordinary trash barrel, so it can reduce the number of
collection trips by 80%. This means an 80% reduction in greenhouse gas emissions, too.

A solar-powered compactor program:
* Allow facilities to redeploy man-hours to other custodial tasks since less time will be spent
collecting waste and recycling ‘
® Make a bold, highly visible, statement about the Village's commitment to sustainability.
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Additionat Value Added Services:

The following services can be provided for an additional fee:

LampTracker®

Waste Management’s LampTracker® program offers residents and Village employees safe, simple,
compliant recycling solutions for universal wastes, including fluorescent lamps, dry cell batteries,
lighting ballasts, mercury switches and devices. The prepaid program includes recycling containers,
shipping both ways via UPS, recycling of the wastes, an emailed recycling certificate and complete
online documentation of every container ordered and recycled. Patent-pending Mercury VaporLok®
containers dramatically reduce the risk of potential mercury exposure and can be ordered at
wmlamptracker.com. Auto-reorder and auto compliance features will ensure that your schoot has a
container available at all times.

Waste Management MedWaste Tracker

Waste Management’s MedWaste Tracker™ Safe Solutions for sharps and medicat waste is a collection of
solutions for containment, transport, and disposal of small quantities of medical waste (up to two
boxes/50 pounds per manth). Across the country, regulation of medical waste and consumer sharps is
growing more stringent in order to protect the pubtlic from accidental needlestick injuries and other

expaosure.

Small quantity medical waste and regulated sharps include:
« Needles used by your employees or visitors to self-administer medications such as insulin

s |tems contaminated with blood due to on-site accidents
¢ Towels or other cleaning supplies used to clean up blood or body fluid spills

The MedWaste Tracker™ system is affordable and convenient. It contains all of the supplies needed to
safely contain and ship sharps and small quantities of medical waste through the US Postal System. The
waste is then treated and destroyed by Waste Management upon receipt.

Your personnel can order MedWaste Tracker™ systems online from medwaste.wm.com. To fill, they simply
remove the outer box, open the interior receptacle, and deposit the medical waste. Once the box is full,
they close and seal it according to the directions and place the system in the mail.

Waste Management treats and disposes of the waste and keeps all required records for you.

Emergency Debris Collection

In case of emergency or natural disaster (e.g., flooding or storm damage), Waste Management will be
prepared to provide collection services to the Village and its residents. With over ten Hauling District
facilities and a fleet of over 1,000 trucks in the Chicago-land area alone, we can provide for the
immediate needs of the Village. Fees for emergency debris collection services will be mutually agreed
upon by the Village and Waste Management on a case by case basis.

Port-O-Let sPortable Toilets®

Waste Management's exclusive Port-O-Let™ services are ideal for outdoor worksites, special events or
wherever else temporary sanitation services are required. Units sized from single stalls to trailer-sized
crowd pleasers are available to accommodate your employees and guests.

THINK GREEN?
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In addition to the services already listed, Waste Management would like to introduce the Village to our At Your Door
Collection and Recyclebank programs described below.

Waste Management’s Recyclebank Program

BRINGS viu

Recycle!

Waste Management is pleased to offer Orland Park the option of offering its residents an award-winning, incentive-
based recycling program that motivates residents to recycle. Residents can redeem their points for discounts and deals
at hundreds of businesses that are Recyclebank reward partners. The Recyclebank website is designed to ensure that
residents enjoy their online experience and find something valuable in the program.

WASTE MANAGEMENT

Waste Management Offers Racyclebank

Through its exclusive partnership with Recyclebank, Waste Management can bring the Vitlage of Orland Park an
award winning incentive-based recycling program that rewards Orland Park residents for the amount they recycle. The
Recyclebank rewards program has dramatically increased recycling and added substantial value for residents in
communities across the United States. The rewards program will enhance curbside recycling and education initiatives
and provide the following benefits:

* Provide each household with reward savings

¢ Enhance outreach and engagement activities

¢ Increase recycling participation and community engagement

» Increase landfill diversion rates; thereby, decreasing the Village’s landfill disposal costs

The More Residents Recycle, the More They Earn

Recyclebank has a proven track record of success, helping to increase recycling participation and community
engagement in diverse communities across the United States. The incentive program will reward each home with
points for the amount of material recycled. The more residents recycle, the more points they will earn.

Rewards

Residents can redeem their points for discounts and deals at hundreds of businesses that are Recyclebank Reward
Partners, The rewards program will provide a portfolio of high quality reward partners, including such brands as
McDonalds, Coca Cola, Bed Bath & Beyond and Dick’s Sporting Goods, among hundreds of other merchants. The
Rewards catalog is subject to changes.

In addition to the national rewards partners, there is a “Buy Local” aspect that will be attractive to local businesses
looking to attract new customers and promate their sustainability efforts. Local businesses can join Recyclebank’s
Rewards Partners program for free. Local businesses that seek exposure to residents who are interested in both
consumer value and sustainability, can offer rewards they themselves design and be promoted to Recyclebank’s
members. Recyclebank currently has over 2,900 local rewards partners across the country and will proactively
approach local businesses, both directly and through organizations such as the Chamber of Commerce, to offer their
platform as a means of driving new customers toward local businesses.

The Website :
The website is designed to ensure that residents enjoy their online experience and find something valuable in the
program. Whether it means watching your point batance grow, uploading a profile photo, shapping for rewards and
deals, or exploring green educational media, www .Recyclebank.com/wm has been designed with Waste Management
residential engagement in mind. Members can search for rewards in well-organized categories as well as filter
searches according to brand, point value, and reward fulfillment methods. They can also check out ‘deal of the day’

offerings, ‘featured rewards’ and much more.
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Incentive Program Service Overview
Each resident who participates will earn points based on the amount of recycling collected
Point Allocation:
« By route, we will determine a ‘per/household weight’ based on the amount of material collected, divided by
the number of single- and multi-family households on the route.
s The ‘per/household weight’ is converted to Recyclebank Points
e Participating households receive their share of the points, and also have opportunities to earn additional
points for reporting their set-out activity and taking other environmental actions.

Points are converted to rewards. Each household wilt have access to the network of reward partners. Residents can
obtain their rewards online or over the phone and redeem the rewards with the reward partners. Recyclebank will
provide customer service for reward redemption and fulfillment, and it will track reward points, provide member
access via the website, and toll free telephone customer service center. In addition, the program will:

= Recyclebank Customer Service will field all

service related calls via toli-free lines and MM ‘ .
s .. . TURM YOUR oo ¢ \ N P S
respond to email inquiries from the residents RECTCLAEL . RewanDED , : mermg,

on Monday through Thursday, 8am to 9pm, and WG REWA
Friday 8am to 7:45pm, Eastern Time. The B R
support line provides member care in both
Spanish and English and has 24/7 automated
phone support for registration and redemption
inquiries.

s Recyclebank will manage and fulfill resident
reward requests via the Recyclebank website,
phone and mail systems.

Marketing and Communication

Waste Management recognizes that effective marketing
and communication are essential parts of any
successful recycling program. Waste Management and
Recyclebank can collaborate with the Village’s Marketing Department to employ various tactics to drive initial and
ongoing interest in the incentive based curbside recycling program to affect positively household engagermnent. Below
are tactics for initial outreach:

Letter from Mayor or other Village official to all residents introducing Recyclebank

Recyclebank Registration Mailer sent to all homes describing how the program works

300 point bonus for residents that subscribe to earn points for recycling at home.

We will also leverage multiple communication tools and channels to engage residents throughout the lifecycle

of the program. Below are examples of ways to maintain engagement with residents:

» Program announcement in all appropriate communications, i.e., social media sites, websites etc., utilizing
Waste Management and Recyclebank Digital Toolkit '

+ Periodic outreach to residents: postcards, fiyers, direct mail, etc. (optional service)

e Ongoing web engagement online with Members via online newsletters, transaction summaries, other online
notifications, etc.

s Post Launch Public Relations to engage citizens in the recycling program, acknowledge the Village’s {eadership

in environmental focus and innovation, and sustain household participation levels.

Member Privacy and Confidentiality

Recyclebank does not rent or sell members’ Personally identifiable Informaticn or program activity to anyone without
a member’s expressed consent. Each party will own all right, title, and interest, including any copyrights or other
intellectual property rights, in and to any data or information that it collects, compiles or creates regarding
Recyclebank members.

Programs
The pricing for the Recyclebank program is developed to each specific community. If interested, Waste Management
can develop a specific program and pricing for the Village of Orland Park.
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Waste Management’s At Your Door Program

At Your Door Special Collection is a2 Waste Management service. The concept and responsible implementation of door-
to-door collection of difficult-to-recycte househotd items is unigue to our service offerings. No other company can
come close to providing a program of this type. Waste Management is pleased to submit this proposal for At Your Door
Special Collection of difficult-to-recycle household items directly from the homes of residents of the Village of Orfand
Park. This service makes it easy for the Village of Ortand Park residents to dispose of and recycle home-generated
waste including household hazardous, universal, sharps and electronic wastes safely, easily, and respensibly. This
unique on-demand service has been helping municipalities, government agencies, and the public for 15 years.

At Your Door Eligible Waste

In general, most ordinary household chemicals purchased at retail stores are eligible for collection. Most consumer
electronic items can be collected including microwave ovens (large appliances are not acceptable). Console TV's and
similar consumer electronic items are eligible unless they originate from a business. Universal waste is collected and
typically includes fluarescent lamps, compact fluorescent bulbs and mercury devices.

+ Pesticides » Paint Products

e Insect sprays « Oil

» Herbicides « latex

¢  Rust removers e Spray

*  Wood preservatives e Stripper

* Used oil filters ¢ Paint Thinners

« Vehicle batteries * Automotive Chemicals

o Lubricants s Cleaners

» Chlorine bleach s Carburetor Cleaner

*  Antifreeze + Polishes

o Drain openers » Brake Fluid

+  Ammonia + Hobby chemicals

« Lye = Used Transmission Fluid

s Muriatic acid e  Gear Gil

s Gear Qil »  Waxes

+ Gasoline « (Corrosive chemicals (non-

commercial)

* Household fluorescent tubes — ¢ Sharps: (must originate from the
placed outside the kit bag taped home and have been placed into a
together rigid sealed container prior to

collection.)

At Your Door Experience ,
At Your Door Special Collection, a service of Waste Management was created after the acquisition of Curbside Inc.,
which has been offering the services listed in this document for more than 15 years. Here are some of our
accomplishments:

» Dozens of programs spanning all demographic types from urban to rural, new to older communities. All
regions, West, Midwest, Northeast and South,
Hundreds of thousands of collections directly from homes
Millions of pounds of waste recycled, some through Waste Management owned companies
Specially designed collection vehicles to protect the environment
Comprehensive training program created in-house and administered by At Your Door and Waste Management
experts. '
Web based collection request system to ensure high service deliverables
+ Comprehensive reporting system helps target underserved areas

Y S
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s High degree of customer satisfaction as reported through survey cards mailed directly from residents to the
sponsoring public agency.

At Your Door Process

To participate, residents call our toll free number or go online to atyourdoor@wm.com and
request a collection at their home. A customer service representative from gur full time,
trained, U.5. based call center answers the call or online request. The participant is asked
for basic information: name, address, phone number, how they learned of the program,
single or multi-family home and a short inventory of the waste. The representative
discusses the program with the participant, including the placement of the waste on
collection day. The call center is available from 3 AM through 5 PM Pacific Time, Monday
through Friday. Both English and Spanish speaking representatives are available. An
automated call system is available after hours and on holidays. The website is also
available 24/7 to request a collection; messages are responded to Monday through Friday.

Collection Is Scheduled

The participant is provided with a date when they must place their waste at the entrance
door or in front of their garage or if mutti-family, in a safe location. That location is noted
by the customer service representative for use by the customer service technician.

The frequency of collection routes will vary depending upon demand. Most collections are accomplished within three
weeks of the call. At the start of the program, the time between a call and a collection will be extended. As the initial
demand diminishes, the waiting time is reduced. Most residents have stored the materials for many years (from survey
card responses) so a modest wait time is generally acceptable. Accommodations will be made when possible for those

who are moving.

At Your Door: Convenient Packaging

A kit will be sent via U.5. mail to the participant, who will package the waste and place it out on the designated

collection date. The kit consists of heavy bag, bag tie, survey card, labels (for waste that is not labeled) and an
-instruction sheet. The instruction sheet reiterates the collection date and items discussed with the call center

customer service representative. Residents collect their difficult-to-recycle items in the bag and place it on the front

porch or near the garage. Multi-family participants can designate a safe place at their building where the waste can be

collected (never at the curb).

The quantity of waste that can be collected at any one time is limited to the items that can be placed into the kit bag
along with the following, which can be placed outside of the bag:
* up to 5 auto batteries
1TVand 1 CRT
and one computer system
5 fluorescent tubes or CFL's

if the participant has more waste than can be accommodated, another collection may be requested. If the resident
receives their kit and calls explaining that they have more waste than can fit in the kit, they will be provided with a
choice: either have the one kit contents coltected as scheduled, or be rescheduled when we can collect all of the
waste at the same time. The program is structured based upon the estimated quantity of waste collected from an
individual home so that the Customer Service Technician has sufficient storage containers on the truck to collect the
ptanned steps. This is why additional waste cannot be accepted unless planned. Participants will be discouraged from
requesting a collection of very small quantities, i.e., a sharps container or used motor oil. Calters with very small
quantities will be directed to combine their waste with neighbors if possible

All containers must be labeled and they cannot leak. If a container leaks, participants are instructed to transfer it to a
non-leaking container and label it. If a container is not labeled, participants are told to place a label on the container
or use one provided in the kit, If the item cannot be identified, and it is not a commercial chemical, the participant
can request a visit from our technician to identify and collect the item. This is a rare occurrence since most
participants can identify their waste.
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At Your Door: Collection

On the established pick-up date, a customer service technician will arrive at the home during the day, inspect the
waste for eligible items, package the waste based upon hazard classification. All waste must be placed outside of the
home. We will not enter the premises to gather or remove any waste (however, elevator access must be made
available for any residence two (2) stories or above). In the event the waste is ineligible, e.g., unlabeled, leaking,
commercial waste, the resident will be contacted in person, by phone and a door hanger will be left with instructions.
Residents do not have to be home for collections to occur.

At Your Door: Transport

The waste is transported to the At Your Door Special Collection facility and then on to various recycling and processing
facilities. Once the waste is collected Waste Management technicians work to responsibly manage it and recycle as
much as possible, typically up to 75%. Emphasis is placed on recycling, then treatment, followed by incineration, and
when no other options are available, to secure landfills. Your Village report will indicate the actual percentage of
waste recycled. :

At Your Door Recycling of Collected Materials

At Your Door is committed to the waste management hierarchy, to recycle before destroying materials. Most items
collected are in fact recycled. For example, lamps are transported to WM LampTracker where they are disassembled
and the components recycled. WM Mercury Solutions recycle the mercury derived from the lamps. WM Recycle
America manages electronic waste either in our own plants or through a qualified recycler. Sharps are managed
through WM Health Care Solutions. Materials that have a fuet value e.g., oil based paint, solvents, gasoline are shipped
to facilities that create fuel for industrial use. Household batteries are sent for recycling. Automotive batteries, used
oil, used oil filters, and latex paint are also recycled into new products,

Some materials are incinerated at federally regulated plants because there is no future use available e.g., pesticides,
poisons. Fortunately the volume of items that have no recycling value is minimal. Your program will be focused on
recycling. An added benefit is that the efforts to recycle the materials described above help to create U.S. based jobs.

At Your Door Public Education

The At Your Door Special Collection program starts with an announcement to the public. Waste Management will assist
the Village in developing an advertising campaign that will educate the public on the At Your Door Special Collection
program.

Communication of the plan to the public is usually set for two/three weeks from the taunch date. With our experience
and your knowledge of your community, we can together plan a successful effort to introduce this program.

During the introductory period and after, at your request we will communicate to you what elements of public
education are driving participants to call. Every time a caller requests a collection, they are asked how they learned
of the program. This data can be provided to the Village and other appropriate parties to help determine media
effectiveness.

At Your Door Program Evaluation
At Your Door Special Collection is committed to the successful implementatian of the program proposed in this
document. To this end, two key elements will help to verify the success of the program.

Participant Surveys

A postage-paid card addressed to the sponsoring agency program manager will be included in every kit sent to
participants. The card lists five muitiple-choice questions and two fill-in-the-blanks questions. Approximately 15-35%
of these cards are actually compteted and mailed to government agencies sponsoring At Your Door Special Collection
managed programs. The survey card is a “report card” going directly to you. Residents in the comfort of their homes
fill in the cards because they want to share their about the program. Response rates as high as 90% have been
reached. The respanses allow us to improve the program.

Reports
Every item collected from every home is logged on the inventory form used by our customer service technicians on

site. This data is entered into At Your Door Special Collection proprietary database and reports are generated. You
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may reguest a report that provides a summary of the waste collected per collection day, per month. We have the
ability to track the contents of the waste streams that are collected. Additional data can be provided in Microsoft
Excel or Access format for use in mapping the homes that were serviced. Each year, a custom report can be generated
that includes all of the data collected during the year and can be used to compare to other with similar demographics.

Programs
The pricing for the At Your Door program is developed to each specific community. If interested, Waste Management

can develop a specific program and pricing for the Village of Orland Park.

i 55 27
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(Please Print or Type)

ORGANIZATION
ADDRESS

CITY, STATE, ZIP
PHONE NUMBER
CONTACT PERSON

CONTRACT DATES

ORGANIZATION
ADDRESS

CITY, STATE, ZIP
PHONE NUMBER
CONTACT PERSON

CONTRACT DATES

ORGANIZATION
ADDRESS

CITY, STATE, ZIP

REFERENCES
City of Joliet, IL (pop. 147,433)

150 W, Jefferson Ave

Joliet IL 60432

815 724-3730

Mr. Tom Thanas - City Manager

January 1, 2007 - December 31, 2017

Village of Romeoville, IL (pop 39,680)

1050 W. Romeo Road

Romeoville IL 60446

815 886-7200

Mr. Steve Gulden -Village Manager

October 2006-April 30, 2014

Village of Plainfield IL (39,581)

24000 W. Lockport Street

Plainfield, IL 60544

PHONE NUMBER 815 436-7093

CONTACT PERSON  Mr, Brian Murphy

CONTRACT DATES  _January 1, 2012-December 31, 2020

Proposer’s Name & Title: Carl Memann - Director Pubic Sector Services
Signature and Date: S t \ \6'9\ (F}
A complete list of municipal references is availakle ybo st.
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Section Il - Additional Information:
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Waste Management’s Alternate Proposals

Waste Management is offering the Village with two alternate proposals, for consideration. Based on
our extensive knowledge of the Village and year of working with your staff and officials we believe that
these alternates offer the Village a cost-effective solution for consideration. We believe that either of
these proposals will improve upon the current programs offered in the Village today.

Alternate # 1: Refuse Cart Alternate

Under this alternate, Waste Management is offering the offering one (1) 96-gallon or (1) 64-gallon
refuse cart to residential units receiving curbside residential service. These units are typically single-
family, 2-flats, duplexes, and other units that place their refuse at the curb. Waste Management will
own and maintain the carts and be responsible for replacement, from normal wear and tear. Additional
refuse may be placed in cans or bags adjacent to the provide carts. Residents currently renting carts
would have the rental charges eliminated and they would retain their current cart. All other aspects of
the program, including bulk collection, white goods, recycling and landscape collection services and all
other aspects of the RFP specification will be provided to the Village.

As you aware, we collaborated with the Orland Park Police Department this summer by providing four
28-gallon sharps containers for the drug and needle drop off program. Providing this service protects
both the Village residents and our workers safe from unintended needle injury. Waste Management will
provide the Village with a dedicated sharps kiosk to provide a dedicated disposal solution for needles
and syringes in the Orland Park community, We will also provide for one 28-gallon sharps box with
the kiosk. The kiosk and the container has is a $2,700.00 value.

Finally, we know that the Village has several endeavours and initiatives to improve the overall quality
of life in Orland Park. Whether its Open Lands, Centennial Park, or Taste of Orland Park, we know
these events and initiatives require some level of outside support in the form of sponsorships. Waste
Management will provide the Village of Orland Park a cash contribution annual support of twenty-
five thousand dollars ($25,000.00) per contract year to be used at the discretion of the Village.

Pricing for this service is detailed in the Appendix #1 1/24/2013 Pricing Sheet.

Alternate # 2: Bulk Parkway Leaf Vacuum Service (Current Service Area)

The Village of Orland Park currently provides parkway leaf services to select area of the Village of
QOrland Park. Through our in-depth knowledge of working with Village staff, Waste Management
understands that this is a vital service that the Public Works Department provides to the residents. We
also understand that the Village is seeking cost-effective solutions for the safe, efficient leaf collection
and removal from streets and parkways. Waste Management has the experience, and knowledge to
deal with this-program. Currently, we are providing various leaf collection and removal services in the.
Village’s of Oak Park, Grayslake and McHenry.

Our second Alternate Proposal consists of providing three (3} bulk parkway leaf cotlection to the areas
that are currently serviced by the Village in the areas highlighted on the Leaf Pick-Up Areas and Days
map of the 1/15/2013 RPF Addendum. Waste Management would provide the equipment and
personnel for alternate bulk parkway leaf collection as described in the RFP, however, the service
would be limited to the areas currently this service. Waste Management is also open to discussion on
other methods of leaf collection with the Public Works Department to achieve a desirable solution for

leaf removal.

Pricing for this service is detailed in the Addendum #2 1/24/2013 Pricing Sheet.
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Alternatives or Deviations from RFP

Credit Card Payment:

Exception to City RFP language:

The base rates contained in Waste Management’s proposal are predicated on payment from the Village
being made by check or wire transfer, If the Village chooses to pay Waste Management by credit card,
the Village will be responsible for paying the credit card processing fees charged by the bank, which
fees typically fall between 2% and 5% of the amount paid.

Regulatory Changes:

The above prices include all current federal, state, county, local or other taxes, fees,
surcharges or similar charges relating to the collection and disposal of the Village’s Solid Waste
(the “Fees”). Any increase in the Fees or any new Fees imposed that specifically impact
"permitted pollution control facilities (i.e. landfills, transfer stations, compost facilities)
following the date of this Agreement, the parties agree to negotiate in good faith any such price
increases provided that Waste Management provides evidence of the increase to the Village.
However, any increase to Village for said Fees shall not exceed 3% of the annual pricing. In
addition, in the event that changes with Federal or state statute or regulation, there occurs a
change in the regulatory requirements which requires further separation of municipal solid
waste which has general applicability to similar waste haulers and which materiatly increases
the Waste Management’s costs, the parties agree to negotiate in good faith any such price
increases.
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Other Information:
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TRUSTEES

HAYOR
Daniel J. McL.aughlin Kathieen M. Fenton
VILLAGE CLERK Brad S. O'Haloran

David P. Maher James V. Dodge
14700 S, Ravinia Ave. Edward G. Schussier il
leng X €0452 Farica Ao
www.orland-perk.i.us Carole Griffin Ruzich

Qctober 2012

Mike Morley

Waste Management

2100 Moen Avenue

Rockdale, IL 60436

Dear Mike,

On behalf of the Village of Orland Park Board of Trustees and the Open Lands
Commussion, thank you for your generous donation to the village's annual golf outing.

We are grateful to have your business partner with us to sponsor either the Hole-In-One,
breakfast, lunch, cocktail hour, water on the course, a hole on the course, or raffle prizes.
Your continued support contributes to the success of the golf outing each year and helps
to raise funds to preserve open space in the Village of Orland Park.

Enclosed is the event program listing all of the sponsors and prize donors. The program
was distributed to all of the guests attending the event. In addition, signs listing all of the

sponsors and raffle prize donors were displayed at check-in and dinner. Hole sponsor
signs were placed on the course.

Thank you again for your generous contribution to this year’s golf outmg We look
forward to your suppott in the future.

Smcerely,
Daniel J. Mclihlm Maﬁ ’

Village of Orland Park

Encl.



MAYOR

Daniel J. McLaughlin

VILLAGE CLERK
David P. Maher

15100 S. Ravinia Ave.
Orland Park, IL 60462
(708) 349-4111

www.orland-park.il.us

TRUSTEES
Kathleen M. Fanton
Brad S. O'Halloran

James V. Dodge
Edward G. Schussler lll
Patricia A. Gira
Carole Griffin Ruzich

DEPARTMENT OF POLICE
Timothy J. McCarthy

CHIEF OF POLICE

July 18, 2012

Steve Batchelor - Area Vice President
Waste Management of [llinois, Inc
1411 Opus Place

Downers Grove IL 60515

Dear Mr. Batchelor:

On behalf of the Orland Park Police Department, I would like to thank you, Mark
Dykema, John Overbeek, Mike Morley and Waste Management for assisting us by
donating four (4) large plastic containers for the proper and safe disposal of used,
unwanted or unneeded syringes for a local collection program. The continued success of
this initiative is due in part to your cooperation and assistance.

Sincerely,

/,/ e
Tim W

Timothy J. McCarthy

Chief of Police
Orland Park Police Department
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Deocember 2012

Mayor Dan McLaughin
Village of Odand Park
14700 Ravitia

Orland Park, I, 60462

_ DmrmMmmdvmagedeTm:

Xt is my pleasure to offer this letter of recommendation for Waste Management as it pertains to
the Village’s Request for Proposals for solid waste services. Please accept this letter as our
endorsement of Waste Management as a great company to and a great community pariner.
Waste Management has been providing excellent and innovative refuse services to the Village
of Orland Park for nesrly 25 years, incloding solid waste hauling and recycling services to

The Orland Park Lions Club is an organization that has serviced the Orland Park commmunity for
over 40 years. The Lions Clab efforts concentrates on sight related needs by arranging eye
exams arx providing corrective lenses for those in need. The Lions have also provided adaptive
with a sight related condition. In addition, the Orland Park Lions provides scholarships to
support college education for the young adults in the corotounity. The Orland Park Lions takes
an active role in supporting the D.A.R.E. program to assure the youth of today will be
responsible citizens of the future. ' _

As the Village is also aware, the Lions organizes and runs the snnual Orland Days Festival
which entertains over 1600 physically and mentally challenged individuals by providing a day of
fim and food . For the last 10 years, Waste Management has generously provided and service
over 40 Pori-O-Lets, muiltiple roll-off boxes, and mmmerous refuse carts af mo charge to our
organization. The value of these services exceeds $15,000 per event. This generous in-kind -
domﬁmaﬂmomwgmizuﬁonmfoamourManmvidngMehnmdinﬂnOﬂmd
Park community. The commitment offered by Waste Management exceeds expectations and
often includes time and talent not normally provided by other Village vendors.

mwNMwmmmmmmmamemﬁ
memsofgnrrmdm. They are a great commumity partoer and we want the Village to be
awere of their condributions to the Orland Park community. '

WehﬂyWWmMmﬁrchmm’smmmdmydhgcmm
mubehap?ywmkmmymewmwmlmnmmehatavﬂmbkmem
Mansgement is to the Park Community.

Sincerely,

Todd Probasce
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ENVIRONMENTAL SUSTAINABILITY

Residents value the aesthetic qualities of their hometowns and appreciate features such as overall
cleanliness and landscaping. In addition, the appearance and smelt or taste of the air and water do
not go unnoticed. These days, increasing attention is paid to proper treatment of the environment.
At the same time that they are attending to community appearance and cleanliness, cities, counties,
states and the nation are going “Green”. These strengthening environmental concems extend to
trash haul, recycling, sewer services, the delivery of power and water and preservation of open
spaces. Treatment of the environment affects air and water quality and, generally, how habitable
and inviting a place appears.

Residents of the Village of Orland Park were asked to evaluate their local environment and the
services provided to ensure its quality. The overall quality of the natural environment was rated as
“excellent” or “good” by 81% of survey respondents.

FICURE 42: RATINGS OF THE COMMUNITY'S NATURAL ENVIRONMENT
& Excellent Ciood

Quality of overall natural
enviranment in Orland
Park

Preservation of natural
areas such as open space,
farmlands and greenbeits

0% 25% S0% 5% 100%
Percertt of respondents

FIGURE 43:_CONMUNFTY£NVIRONMENT BENCHMARKS

e

Quality of overall natural environment in Orland Park Mud'u.abowe
Preservation of natural areas such-as open space, farmtands and greenbelts Much above
The Nstional Citizen Survey™
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Resident recycling was greater than recycling reported in comparison commun ties.
FIGURE 44: FREQUENCY OF RECYCLING IN LAST 12 MONTHS

Never
> . /121.
DT . .
More than 26 times o . A, Once or twice
64% : \,/_ 4%
VVVVV v \ iy, ..—

310 12 times
7%

13 to 26 times

13%
5: FREQUENCY OF RECYCLING BENCHMARKS __
1% DA AT TS TR} PN o R

Recycled used paper, cans or bottles from your home Much more

The National Citizen Survey™
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Of the seven utility services rated by those completing the questnonnalre all were much higher
than the national benchmark comparison.

FIGURE 46: RATINGS OF UTIITY SERVICES

Power (glectric and/or
gas) utility {utility
companies)

Sewer services
Drinking water
Storm drainage
Yard waste pick-up -

Recycling

Garbage coflection |

% 5% 50% 75% 100%
Percent of respondents

FIGURE 47; UTILITY SERVICES BENCHMARKS
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Green Energy Waste Management alone pro-
duces more energy than the entire U.S. solar
industry. And we continue on a steady pace to
increase our renewable energy ganeration.

fn 2011, we produced enough energy to power
more than 1.17 million homes, To meet our
2020 geal of generating enough energy to
power 2 rnillion households, we will need

to expand our averall capacity with new ways
of generating energy. This focus is a main
driver of our investments in new technologies
to convert waste to fuel, It alsc motivates our
expansion into partnerships in Europe and Asia
to help meet the growing global interest in
low-carbon, waste-based energy production,

We are committed to finding the "next big things”
— or even the small profitable things — that
will relegate the landfill to the last resort for
waste after all possible vaiue has been extracted,
We recognize that it takes time to develop the
innovative technologies necessary to derive
new uses for waste streams, and we are realfstic
about the challenge of finding the rigtt innova-
tions. That is why we have invested in a portfolio
of more than 30 partnerships focused on
alternative energy technologies. In.this way, we
function as venture capitalists for entrepreneurs
lecking for new ways to transform waste into
useful products such as fuels and chemicals. As
we work togéther, we gain insights from what
Fails as well as what succeeds,

Fleet Efficiency In 2011, we exceedad our
2020 goal to.reduce carbon digxide: (CO;):.

emissions from our ﬁeet -and we can report:
dramatic improvement in per-mile emissions of

nitrogen oxides (NOx) and particulate material,
After several years of axperimentation, we
have determined that converting our fleet to
natural gas is our best option today to i improve
efficiency and requce greenhouse gas. emlsslon
As of second quarter 20712.we operate more
than 1,600 natural gas collection vehicles .-
the largest heavy-duty natural gas fleet in the
country, We continue to invest in public fueling
stations for our fleet, as well a5 other. local
natural gas fleets. We are also improving fuel
efficiency with steps such as optimizing routing
and maintaining proper tire pressura.

GUR COMPANY

_ more chaﬂengfng co
. that'what can't b req:cied at 4 pi ice the
+“¢uistomer is willing to pay: can be transformed

Qurinnovative services help, too. The Bagster
collection bag eliminates half the transport of
a disposal bin, and our Sclar Campactors mean
we avoid trips to pick up half-full containers
~— rminimizing emissians, saving fuel and saving
our customers maney.

Habitat Conservation We met our 2020 goal
of creating 100 cemﬁed wildiife habitat sites
and protecting 25,000 acres a decade ahead
of time. These certified habitats are a source
of pride for our employees, are goed for the
environment and are assets to the communities
we serve. We've established habitats at our
large facilities; now we're beginning tofocus
on smaller, more urban sites where wildlife
preservation is a valuable community amenity,

We are charting néw territory at Waste
Management, We're no longer merely in the
business of picking up the trash and putting

it somewhere safe. Keeping the environment
— and our peaple and neighbors — safe
resmains our most fundamental commitment.
We increasingly recognize, however, that we
have a new role to play Qur customers, and the
comiminities i whxh we operate; want more
sustainable ways to deal with what they discard.
When they generate waste, we see opportuni-
tles to produce low-carbon power and turn
what can be recyded into feedstocks. We're
realistic in our approach. Each year
at finding ways to recycle mare an recycle

into energy, fuel or chemicals — and in the
process generate fewer emissions and a lower
carbon footprint, The fact that more cuistom-
ers.each year come to us for sustainable waste

_ management solutnons tells us that this direction
Gisa solld base 8n wh;ch fo tran GEm our -

busrness for 21st century success

& Respec‘tfutly,

David P. Steiner
Chief Executive Officer



2020 SUSTAINABILITY GOALS AND PROGRESS TO DATE, 2011

TONS OF RECYCLABLES MANAGED
{million tons)

2003 s 8.5

2011

WASTE-BASED ENERGY PRODUCTION
{million households)

FLEET EMISSIQNS
(percent reduction in CO3 equivalent (COye) emissions)

2007 emissions: 2.74M tons COpe

s

2077

NUMBER OF WILDLIFE HABITAT SITES

20
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WASTE MAMAGEMENT MIX OF BUSINESS
2%

A

MIX AMONG NON-COLLECTION REVENUES

QUR COMPANY

M Newest Innovative Service Lines

Includes Organic Growth Group/ Upstream
revenues, and Healthcare Solutions,

Recycling

Includes Waste Management Recycling Services,
Recycling Material Sales and Brokerage, fandfil
revenues frorm Revenue Generating Cover

and Redirected Waste, Organics and recycling
fevenue within the collection line of business,

Green Energy Production Facilities
Ineludes Wheelabrator Technologies' green
energy facilities, Waste Management
renewable energy and landfil-gas-ta-enerqy
facilities, and landfifls with bioreactors.

Green Collection/Transfer

Includes inter-company revenues from
collection/transfer station operations to
Waste Management “green” facilities
(Jlandfills generating energy, wasta-to-
energy facilities, recycling facilities).

TRALRE T s

Traditional Land#ll

Includes revenues from disposal in landfills
not used for energy recovery, Hazardous
waste revenue is included in this category.

Traditional Coltection/ Transfer
fncludes traditional coflection and transfer
station lines of business,

Source: Full-year 2007 and 2011 revenue data

&% Traditional Landfil

M Green Energy

M Recyciing

Ml fnnovative Service Lines



SUSTAINABILITY KEY PERFORMANCE INDICATCRS, 2009-2011

__KEY FER?BRM‘ANCEI ENDICATUBS )
Greenhouse Gas (GHG) Footprint! (Metric Tons COz Equwalents)

+ Process 21,852,558 22,503,371 16,448,441
""""" . Transportation 1754977 1817830 1773307
- Energy use 357,141 479,356 488,738

Potential avolded GHG emissions from?

- Renewable energy generation 3,504,234 3,502,225 4,005,380
........ + Waste-derived fuels produced and sold 23,976 13,954 18,647

+ Reuse and recycling of materials 5,621,788 6.659,259 8,447,023 .

- Carben permanently sequestered in landfills? 17,703,584 16,268,622 15,593,412

Waste-Based Energy Benefits*

- Tons of coal equivalent 5,591,000 5,350,000 6,089,000
+Barrels of il equivalent 21,563,000 20,462,000 23,484,000

Resource Savings Achieved through Recycling

+ Energy savings - equivalent 1.4 million 1.5 million 1.8 million
{number of households/year)
» GRG savings — per passenger car equivalent 4.8 miflion 5 million &.3 million
(number taken off the road/year)
Total Recordable Injury Rate 31 . 33 31
Vehicle Accident Rate ~ ~ 12,066 12,981 13,298
{driver hours without accident}
Percent of Waste Management's Modern Landfills with 0 0 o
Offsite Contaminated Groundwater® -
Charitable Giving $12,861,665 $13,331,857 $13,983,472

' 2009 was the base year for Waste Management's carbon Faotprint, so data from previous years ore nat avaligble, Please see

for discussion of the footprint and data notes.

2 We are reporting this data to inform our custamers and the public cbout the potentiol GHG reduction benefits associoted with carbon
storage in fanafills, our renewable energy production ond the recycloble materials we colfect and process. We are not presuming to
characterize how ernerging reguiatery programs will alfocate credit for these avoided emissions, so we do not claim these greenhouse
gas reduction benefits as cur own, nor Gttempt to deducr these reductions frem our carbon footprint.

* For a discussion of the protocols that govern this caiculation of carbon storoge or sequestration, see 9, 23 of the Appendix

* Equivafent number of housefolds thot could be powered by Waste Management's energy production. Note that standand industry
ossumptions sbout household energy use differ for the waste«to-energy and fandfif-gos-ta-gnergy sectors. See pp_7-11 af 300k 2
for details.

# Modem londhlis are post- 1993 and permitted under 40 CFR Part 258 Subtitle 0. OHsite contamination is requiatary comrective
action required to address offsite impucts te groundwater.

CUR COMPANY 9
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e Village of Orland Par

Refuse, Recycling,
& Yard Waste Program




Dear Orland Park Resident:

The information in this brochure will assist you with following the refuse, recycling, and
yard waste program in Orland Park. For new accounts, please contact the Village of
Orland Park Finance Department, Water Billing Division at (708) 403-6175 or go
on-line to www.orland-park.iL.us to set up your account.

For further information, please contact Waste Management at |
1-800-796~9696. You can also visit our website at www.wm.com.

Thank you and we appreciate your cooperation.
Sincerely,

Waste Management

Collection Times

All items including yard waste must be placed by the curb no later than 6:00 am. the day of
collection. Carts should be placed with the handle facing away from the roadway and
approximately three (3) feet away from other containers or objects. This separation
allows room for the mechanical arm on our trucks to safely grab and dump your refuse and
recycle carts. After collection, all carts should be removed no later than the evening of your
collection day:

Refuse

+ Refuse may be placed in either plastic bags OR containérs that are no greater than 45
gallons in size and do not exceed 50 pounds. All refuse should be properly contained to
prevent littering.

96-gallon refuse waste carts are available to rent for $36 per year or for purchase for
$75 by contacting the customer service center at (800) 796-9696.

+ One (1) bulk itemn will be collected with the weekly pickup. A bulk item is considered an
itern the resident would take with them if they moved out of the residence (i.e., couch,
small tables, mattress, etc.). '

- Carpet is considered a bulk itern and must be cut and rolled into 4-foot lengths. Each roll
must not weigh more than 50 pounds. All carpeting and padding must be secured with
tape or string. Up to 8 rolls of carpeting and padding will be accepted each week.

« White Good items such as refrigerators, washers, dryers, water heaters, dishwashers,
AC units and dehumidifiers may be placed out for collection. These items will be recycled.
Please call customer service at {(800) 796-9696 prior to collection.

1-800-796-9696
THINK GREEN?

WASTE MANAGEMENT

© 2012 Waste Management, Inc. | All rights seserved.



Yard Waste

Yard waste such as grass clippings, leaves, tree branches and brush is collected weekly on your
scheduled pickup day from April 1st through the week in which November 30th OCCurs.

+ Yard waste must be placed in kraft paper bags, which can be purchased at local retail stores.

- 96-gallon yard waste carts are available to rent for $36 per year or for purchase for $75
by contacting the customer service center at (800) 796-9696.

+ Brush and branches must be cut into 4-foot lengths and bundled with string or twine,
Each bundle must not exceed 50 pounds. Unbundled brush will not be collected, Whole
trees and limbs greater than 4 inches in diameter and stumps are not included in the
weekly pickup.

+ Please note that sod, whole trees, stumps, and dirt are not part of the weekly yard waste
program. ' ‘

Electronic Waste Ban

Effective January 1, 2012, the State of Ifinois has banned' electronics from landfil dispasal
including the following items:

- Televisions ' ‘ + Digital Video Disc (DVD) Players
+ Monitors _ - Video Game Consoies

- Printers : .+ Small Scale Servers

- Computers ( laptop, notebook, + Scanners

netbook, tablet, desktop ) . Electronic Mice

* Electronic Keyboards - Digital Converter Boxes

» Facsimile {Fax) Machines . Cable Receivers

- Videocassette Recorders (VCRs)

- Portable Digital Music Players (MP3
Players, iPods, etc.)

+ Satellite Receivers

- Digital Video Disc Recorders

Residents with these electronic wastes can call Vintage Tech Recyclers at (866) 631-1707
for free home collection. Electronic recycling drives will be held on the second Saturday, March
through November, at the Orland Township Highway Department 16125 S. Wolf Road, Orland
Park, from 8am-12pm. The Orland Township Highway Department also has electronic recycling
Monday through Friday, 9:00 am. - 3:00 p.m., at their location. For more information call
(708) 403-5148 or visit orlandtwp.org.

B T




Restricted Items

The following items will not be collected:

+ Construction/demolition materials + Swimming Pools

+ Automotive parts + Tires

. Hazardous wastes {oil-based paint*, o, - Pesticides/Insecticides
flammables, hot ash, etc.) - Antifreeze

. Dirt, Stone, Concrete, Rock . Electronics

+ Medical Wastes/Needles

The Will County Land Use Department holds several recycling events for hazardous
wastes, electronics and tires throughout the year. You can visit the website at
www.willcountylanduse.com for more information or call (815) 727-8834.

Medical Waste/Needles are not accepted even if first placed into a secured container.
These containers break open when the trash truck compacts them and create a potentially
serious hazard for workers. Qccasicnally a doctor's office, hospital or other medical
provider will offer disposal service to their clients. Residents may prefer to use a
bio-hazard container and pay for bio-hazard disposal service through several comparnies.
Pharmaceutical take-back programs are occasionally offered through the Orland Park
Police Department and are offered through many area pharmacies.

*Paint must be dried priar to pick up.

Observed Holidays

Waste Management only observes the following holidays. When your pickup falls on or
after one of these holidays, your pickup will be one day late during that week.

NEW YEAR'S DAY MEMORIAL DAY FOURTH OF JuLY
LABOR DAY THANKSGIVING DAY CHRISTMAS DAY

Every-Other-Week Recycling Pickup

While your trash and yard waste will be picked up on your usuai pickup day, recycling
pickup occurs every other week. Half the community will be serviced one week, and the
remainder will be serviced the following week. Please call Orland Park Public Works at
(708) 403-6350 to determine which week you should put your recyclables out for
pickup. Please see back page list for recyclables or visit www orland-park.il.us under the
Public Works tab.

Multi-Family Units

Muiti-family units, condominium and apartment building residents please contact your
association ar building manager for more information on your refuse and recycling program.

WASTE MANAGEMENT THINK GREEN?

© 2012 Waste Management, Inc. | All rights reserved.
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Candy wrappers. . Food orany organic waste Palystyrene (Styrofgam™)
Carben paper Liq'uids . Used paper cups.and paperplates
Car;ﬁgfand.clath ' * Plastic bags-and clearplastic wrap Used paper:toweis and:tissues

‘Fond;—.soiled:cardboard. .~ 7. Platesand-dishes- - - Co ‘Waxedcar.dbbard,and_paper

For further information, please contact Waste Management .
by calling 1-800-796-9696. :

WASTE MANAGEMENT THINK GREEN?

© 2012 Waste Management, inc. | All rights reserved.






Does your community have
a solution for used sharps?

MedWaste TRACKER"

Community Sharps Disposal Programs




M

Community Sharps Disposal Programs

Every day, millions of people across the country self-inject their As your comrunity partner, Waste Management can help you
medications. But they don’t always dispose of used sharps, syringes protect your community members. Our MedWaste Community Sharps
and lancets properly. These items may end up in the environment, Disposal Programs are designed to protect the general public and
where they put others at risk of injury or infection. That's why workers, including those in municipal jobs, environmental services,
laws to regulate their disposal are now in place in a growing hospitality, home care and other areas. Each program is an easy,
number of states. environmentally sound way to contain used sharps and provide for

their safe disposal and destruction.

&y Community Return

In this program, conswhers are encouraged to drop off their sharps at neighborhood locations such
as fire stations, police stations, and community centers, or at a self-maintaining kiosk.

How it works: Community Locations How it works: Community Kiosk
Consumers pbtain MedWaste sharps containers from local Our self-maintaining kiosk is designed for placement in front
retailers such as medical supply companies and pharmacies. of fire and police stations and other retail locations convenient

Once the containers are filled per product specifications, they to the public. The tamper-resistant kiosk accepts any sharps

drop them off at convenient lacations, including fire stations, container up to 1-gallon size and uses a bar-code-hased program

to receive it. A sensor inside the unit triggers a message alerting
Waste Management and the host when the kiosk is full.

police stations, community centers or other community-
designated locations.

All shipping materials are included, and pre-paid postage is
included in the purchase price.

Repiacement 20-Pack of 28-Gallon Box with MedWaste Kiosk
1.8-Quant Containers Interior Receptacle product code: 71000-01
produst code: 30014-20 product code: 11120-01

Liner option for Inose sharps is available



Did You Know? The number of syringes used for self-injections
Is projected to grow fourfold in the next 20 years.

Think Green:

Simple for you. Safe for your community.

Waste Management's MedWaste Community Sharps Disposal Programs:

* Comply with federal, state and municipal regulations

* Provide convenient neighborhood drop-off locations

* Let community members return sharps at their convenience

* Are simple, safe, affordable and environmentally responsible

* Are approved by the U.S. Postal Service

* Make online ordering easy and convenient for your community's

residents at ThinkGreenFromHome.com

How it works: Pharmacy Return

Safe, easy, convenient and affordable — this program works on both
sides of the countar.

Consumers wha inject medication purchase a 1.4-quart sharps
container from a participating pharmacy. They fill the container
with used syringes and lancets, When it's full, they retumn it to the
pharmacy where it was purchased.

Participating pharmacies collect the used containers as
ctustorners return them, using MedWaste Tracker™ products.
When the containment solution is full, the pharmacy staff simply
close and seal it according ta directions. The pharmacy staff
mails it to Waste Management by way of the U.S. Postal Senvice.
All packaging is provided, and postage is included in the purchase
price. Replacement suhplies can be ordered as needed from
Waste Management by phone or online.

20-Pack of 1.4-Guart Containers
product code: 10014-20

m " Individual Return

This program gives residents a confidential and safe way to
dispose of sharps.

How it works

Consumers obtain the MedWaste system from a pharmacy or
online at ThinkGreenFromHome.com, Waste Management
representatives can wark with you to make sure supplies are readily
gvailable to your community. Consumers fill the containers with their
used syringes and lancets. When it's filled per product specifications,
they simply close the box, seal it and arrange a pick-up with their
U.S.P.S. office. All mailing materials are provided, and postage is
included in the purchase price. '

in some communities, pharmacists can work with their

Waste Management representative to file a claim to be reimbursed
for the cost of the containers, using a third-party payer.

3.3-Quart Container
product code: 10033-01

1.4-Quart Container
praduct code: 10014-01



Did You Know? In the United States, mare than three percent of the population self-inject
some type of medication daily. It is important for communities to ensure that loose syringes
and lancets are securely contained and not allowed to become a public health hazard,

In Public

T

For peopie needing to self-inject their medications in public, these
tamper-resistant cabinets offer an easy, safe salution. They are
suitable for installation in public restrooms at airports, stadiums, retail
stores and many other kinds of community spaces. Individuals simply
deposit used syringes into a 5.4-guart receptacle housed inside the

wall-mounted, locked cabinet.

MedWaste SharpStation™ 9.4-Quvart Container
product code: 30054-01 product code: 60054-01

Far consumers wha dispase of loose sharps in hard plastic
containers like bleach bottles, our 17-gallon sharps container
coltects the bottles. These can be faund at fire stations, police

17-Gallon and
28-Gallon Container Kit
product code: 81120-1

stations, and community centers,

At Waste Management, we work with coramunities across
North America to develop cost-effective solutions that
improve quality of life and protect the environment.

Contact your local Waste Management specialist,
or call 1-866-931-6321 for more information.

Lt g A @
WASTE MANAGEMENT
€2009 WM Healthcare Solutions, Inc. All services are provided by WM Healthcare Solutions, Inc.. o Waste Munagemen! company.
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Utility Services

Power {electric and/or gas; utility

Garbage collecticn

Yard waste pick-up

Recycling

i NN
wgmw Sewer services

Storm drainage

Drinking warter

C%  25% 50%

Percent cf respondents
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Request for Proposals:

REFUSE/YARD WASTE/RECYCLING
COLLECTION & STREET SWEEPING SERVICES

VILLAGE OF ORLAND PARK
14750 S Ravina Ave
Oriland Park, 11 60462

Proposal Due Date:
February 1, 2012 @ 10:00 am

| Proposal Presented by: -

L5 A REPUBLIC SERVICES COMPANY
ALLIED WASTE TRANSPORTATION
13701 SO KOSTNER
CRESTWOOD, ILLINOIS 60445
Hank Potts
708-516-2967 — cell
708-385-8252-office

hpotts@republicservices.com - email



12 A REFUBLIC SERVICES CONPAN

January 28, 2013

Village of Orland Park

Mr. David Maher — Village Clerk
14700 So Ravinia Ave

Orland Park, Illinois 60462

Dear Clerk.

It is my privilege as Area President for Republic Service/Allied Waste Service to present this proposal for
Refuse/Yard Waste/Recycling Collection Services for the Village of Orland Park.

As Area President my role is to oversee all activity in the Chicago-land and Northwest Indiana markets.
The South Suburban markets are covered by our facility in Crestwood. The General Manager of that
facility is Jocelyn Kruis, and the Municipal Services Manager is Hank Potts. These two individuals will
be my delegates to manage the service in Orland Park on a day by day basis.

As part of the specification, the Village asked for a list of communities with a population over 30,000. In
the reference portion of this proposal you will find two lists. The first will be a list of communities in my
area that have a population over 30,000, the second list is a complete list of the 32 communities that the
Crestwood office currently services....big and small. This will give you the ability to see for yourself the
level of service that this office provides to all their municipalities.

Making a change like this is never easy. We understand f._hat and we will do everything possible to make
the transition go in a sinooth and seamless fashion. Over the past two years we have successfully
transitioned 6 communities from competitors to the Crestwood office. The communities are highlight on

the reference page from you convenience.
I look forward to having the opportunity of meeting you and working further with you...

I remain,

erely

[
o )
) ’\ -

M———— —

k Watson
Area President
Republic Services
Allied Waste Services

13701 S Kostner Ave 30% post-consume
Crestwood, IL 60445

708-385-8252 / FAX 708-385-5510

disposal.com
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January 31, 2013

Village of Orland Park

Mr. David Maher — Village Clerk
14700 So Ravinia Ave

Orland park, [llinois 60462

Dear Clerk,
We greatly appreciate this opportunity to submit this proposal in response to your request.

As you have seen through the RFP process putting together the specification that answer the myriad of
questions we as waste haulers can ask is difficult. However, answering all the questions is not much
easier. Now the difficult part falls back on your shou!ders as you try to determine the best solution for
your Village.

Please be assured that we will make ourselves available to you at your convenience to answer any and ail
questions you may have. Should a question arise as you go through this information give us a call, or
shoot us an email and we will get you your answer as soon as possible.

We understand this task is difficult and there are a lot of issues to take into consideration. The obvious
one is who can best service a community the size of Orland Park. Waste Management claims to be the
biggest, and on a National scale they are. However, in the greater Chicago land Market no one services as
many municipal accounts as Republic Services/Allied Waste. A complete list of the municipalities we
service in the Chicago Land market is attached. Our hope is that soon we will be able to add Orland Park
to that list of satisfied municipal accounts.

We look forward to talking to you.

Sincerely
Jpcelyn Kruis
eneral Manager Municipal Services Manager
Republic Services Republic Services
Allied Waste Services Allied Waste Seérvices

13701 5 Kostner Ave 30% pog-oona
Crestwood, 1L 60445 o

708-385-8252 [ FAX 708-385-5510

disposal.com
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January 8, 2013

Hank Potts
13701 South Kostner-Ave.
Crestwood, Hlinois 60445

Dear: Mr, Potls

As the General Manager of the Westem lllinois business unit for Rapublic Services | have the authority
over the landfils listed below. RCpublic Servicas of Crestwood will have the ability fo use any and all
sites listed beiow for the life of the contrect or for the [ife of the landfill whichever i greater. The following
landfill iocations: wmtly accépt, and are prépared to continue accepting municipat solid waste and all
sites are in good standing with the lilinols Environmental Protection Agency.

Livingston Ccmn Landfil
14 d i Road
tial: lllinoia 81
IEPM 1995-337-LFM
Life axpac!ancy of 24 years

is 61021
IEPAR 1997-2 -LF
Life expeéctancy of 38 years

LandComp Landfill

2840 East Thirtesnth Road
Ottawa, lHiinols 81350
IEPAR; 1996-289-LF

Life expoctancy of 44 years

Environtach Landfill
1800 North-Ashley Road
Morris, filinols
IEPAZ: 1603-428-LF
Life expectancy of 2 years

Sinceraly,

Robert Kalebich
General Manager

308 South Joliet Street
Jaoliet, illinois 60436
815-774-3910
815-723-1229 fax



Tony Schroeder

REPUBL,C : Division Manager

SERVICES, INC. Northwest Indiena Post Collection

January 8, 2013

Republic Services of Crestwood
13701 South Kostner Avenue
Crestwood, tiinois 80445

Atin: Mr. Hank Potts

Re: Disposal Access -- Newton County Landfill

Dear Mr.Poits:

Pursuant to request please be advised that Republic Services of Crestwood has faciiity privileges for
the Newton Courty Landfill, located at 2266 East 500 South Brook, Indiana 47522,

The Newton County Landfill i§ a permitted disposal facility by the Indiana Department of
Environmental Management operating under operating permit #56-05. The Newton County Landfill
has approximately 20 years of remaining disposal capacity.

If you have any questions, please contact me at 215-394-2808,

Sincerely,

A

Tony Schroader
Division Manager
NW Indiana Post Collections

2266 East 500 South+ Brook, IN * (219) 394-2808
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January 4, 2013

Republic Services

Attn: Hank Fotts, Mumclpal Sales

13701 S. Kostner Avenue

Crestwood, I 60445

RE: Acceptance of Residential Curbside Smgle Stream Recyclable Matmals

Attachment - List of Accepted Post-Consumer Recyclable Materials

9999 Andersen Avenue
Chivago Ridge, Minals 60415
Telephone 708 425-8565 ‘ Facsimile 708 425-8570



RESOURCE MANAGEMENT COMPANIES

List of Accepted Single Stream Recyclable Materials
From Residential Curbside Ruyeling Programs

g Cans.Tmys&Foﬂ(ms&foﬂmustbecleaned)
g ‘Gable TopConbaimrs (milk& Jilice cartons)

News;aapet ir.whldmg inserts (remove plastic sleeves)
Cardboard (no waxed cardboard)
Mlxed Paper ‘

and Telephone Books

k /Gift Wrap Paper (no metal clips, spirals, binders)
(cereal, _&‘:foodmlxboxes,glﬂ&uhoeboxes,etc)

Camer Stock (soda&beercan carrying cases)

Junk Mail & Envelopes (06 plast:c cards, stick on labels or unused stamps)
Paper Back Books (no bard cover books)

Uit Cauns
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ALLIED WASTE SERVICES

Over the years the Village of Orland Park has become very familiar with the Allied Waste
logo, and the Company it represents. This company has always stood for exceptional
environmental compliance while offering the best level of customer service possible.

In January of 2000 Allied Waste Services, merged with Republic Services to create a new
company. This new company could combine their assets to provide more environmental
security and even Better Customer service. As this new company continues to emerge you
probably noticed a change in our logo to.... '

ﬁ A REPUBLIC SERVICES COMPANY

A small change on the logo, but to our customers a renewed sense of the importance to
provide exceptional customer service every time we “touch” a customer. That has to be
important to all Village leaders; we understand that you have important issues that occupy
your time... let us worry about the garbage service for you.

In the near future, you will be seeing a new logo, when you see this logo don’tlook atitas a
new company. You will be dealing with the same people, at the same landfill...look at it as
an improved company better able to service any and all needs of the Orland Park
community. The new logo soon to be on our trucks will look like

---------



REPU.L'C

SERVICES

But it is not the logo on the truck that makes the service. It is the people in the truck, it is
the customer service representatives and the Management team that exist .... All to be of
service to the residents of Orland Park.

The Crestwood Business Unit includes the Crestwood Hauling office, The Crestwood
Transfer, the Chicago Heights haulmg office, the Momence hauling Office, and the Momence
Transfer. The management team that cover these facilities have almost 200 years of
experience in providing emnronmental securlty and exceptional customer service.

Jocelyn Kruis
Ted Vandernaalt
Ric Sarna

Hank Potts
George Oostema
Keith Vankosey
Sal Garcia

Cal Boonstra
Kevin Post

Maureen McDonough
Ryan Terpstra
Curtis Tutell

General Manager
Sales Manager
Container Shop Manager
Municipal Sérvices
Manager
Controller
Residential Supervisor
Residential Supervisor
Crestwood Operations
Mgr.

Momence Operations Mgr.

Billing/Custamer Service
Mgr.
Residential Supervisor
Maintenance Manager

28 years’ experience
28 years' experience

- 27 years’ experience
p

26 years’ experience
22 years’ experience
15 years’ experience
15 years’ experience

8 years’ experience
14 years’ experience

8 years’ experience
2 years’ experience
1 year experience




Our experience and our customer service has enabled us to call many municipalities and

commercial accounts customers, and we are proud of that! On the next four pages you will
fine...

1. Alisting of all the Municipalities in the Chicagoland Market hauled by Allied Waste
with a population of over 30,000

2. A complete list of the municipalities we service in the Chicagoland Market

3. Alist of municipalities serviced by the Crestwood facilty aling with the contact
names and phone numbers

4. Alist of 10 of our largest Commercial Accounts that are located in Orland Park
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This is a complete iist of all municipalities hauled by Allied Waste in the Chicago Market, The municipalities that are in blue are

Downers Grove

Willow Brook

Addison

Unincorporated Addison
Alsip

Aurora

Unincorporated Aurora
Bartlett

Unincorparated Batavia
Beaverville
Unincorporated Beaverville
Bensan

Bensenville
Unicorporated Bensenville
Blackstone

Bloomingdale

Blue Island
Unincorporated Boulder Hill
Village of Bourbonnais
Village of Bradley
Buckingham

Burbank

Burlington

Burr Ridge

Cabery

Calumet Park

Campus

Chatsworth
Unincorporated Chenoa
Clarendon Hills

Cornell

Crest Hill
Unincorporated Crest Hill
Crestwood
Unincorporated Crestwood
Crete

Unincorporated Crete
Cullom

Dana

Dixmoor

Qonavon

Dwight

East Dundee

Elmhurst
Unincorporated Elmhurst
El Paso

Elwood

Emington

hauled by the Crestwood facility.

Essex

Unincorporated Fairbury
Flanagan

Forest Park
Unincorporated Forest Park
Franklin Park

Garden Homaes

Gardner

Geneva

Glen Ellyn

Glendale Heights

Grant Park
Unincorporated Grant Park
Graymont

Gridley

Harvey

Hanover Park

Hinsdale

troquois

itasca

Unincorporated ltasca

City of Kankakee
Unincorporated Lombard
Unincorporated Medinah
Unincorporated Kempton
La Grange

La Grange Park

Lake Wildwood

Lansing

Lemont

Leyden Township

Lisle

Lisle Township
Unincorporated Long Point
Unincorporated Magnolia
Unincorporated Markham
Martinton

Unincorporated Martinton
Maywood

Mazon

McNabb

Meirose Park

Midlothian
Unincorporated Midlothian
Momence
Unincorperated Momence
Montgomery

Oak Lawn

Morris

Naperville
Unincarporated Naperville
Northlake

North Riverside

Oak Brook

Unicorporated Oak Brook
Unicorporated Downers Grove
Odell

Unincorporated Ortand Park
Oswego

Unincorporated Oswego
Palos Heights
Unincorporated Palos Heights
City of Palos Hills

Palos Park
Unincorporated Palos Park
Papineau

Plper City

Pontiac

Posen

Unincorporated Reddick
Richton Park

Riverside

Robbins

Roselie

Unincorporated Ruttand
Saunemin

Schaumburg
Unincorporated Strawen
Unincorporated Streator
South Holland

Village Of Steger

Stone Park

Summit

Sun River Terrace
Unincorporated Tinley Park
Unincorporated Toluca
Varna

Wenona

West Dundee

Waestern Springs
Wheattand Township
Wood Dale

Unicorporated Wood Dale
Unincorporated Yorkfield
Worth

Village of Yorkville
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Scope of Services

The purpose of this section of our proposal is very simple; we are going to take the
“Scope of Services” section of the RFP starting on page 10 and address each point
individually.
A. Days of Collection — we will provide collection service on the same days
~ that are currently being used. We reserve the right to adjust the route

boundaries if any inequities exist in the house count on a day to day basis.

However, there will be no service changes without the approval of the

Village of Orland Park.

B. Hours of Collection- we have no problem with the hours of collection

C. Holidays- Our driver are members of the Teamsters Local 731, and they
have the identical Holidays in their contract

D. Employee Conduct- We will abide with the standards outline in this section.

E. Vehicles- a listing of vehicles in is the 2" tab of this proposal under
“Required Forms and Submittals”

F. Missed pick up and complaints — We currently have a fully staffed Customer
Service Department that is staffed from 8:00am to 5:30pm. If we are
awarded the contract we will extend those hours to 6PM as outlines. Also, if
awarded the contract we will work with staff to put together a “complaint”
spreadsheet that will cover the needs of the Village.

G. Contact Information- This will be supplied if awarded the contract

H. Public Awareness-Upon award of the contract, our focus will immediately
turn to education. We have successfully transition 6 municipalities over the
past 2 years and we have experience in what does and does not work. If we
are awarded this contract the first order of business would be to put together
an “education plan”, or call it a “Transition Plan”, our goal is to create a
seamless transition. I would recommend that you call Larry Deetjen in Oak
Lawn, we transitioned that community last October.

L. Changes in Service- We are always opened to working with our municipal
accounts and making changes that will better serve that community.



J.

Contract Extension- We are in agreement with this section

K. Billing — We are in agreement with this section

L.

Price Change — We are in agreement with this section

M. Provisions for Vacant Properties — We are in agreement with this section

N.

A QO 9 0

S.

B.

C.

Monthly Reporting — There are certain clarifications that will have to be
made to this section. Section F requires a quarterly reporting of complaints,
and this section asks for the report on a monthly basis. I am confident that
neither of us wants two different reports for two different time frames. Also
white good are tough to track because of “scrappers”.

. Contingency — We are in agreement with this section

Independent Contractor — We are in agreement with this section

. Non-Assignment — We are in agreement with this section

Penalties — We are in agreement with this section

Best Practices — We are in agreement with this section

FLAT FEE COLLECTION SERVICE

(NOTE: Before I address the points in this section, We would strongly
recommend that the Village considers a program that will provide a toter for
trash, and another toter for recycling. Toters for Yard waste do not work that

well due to the seasonality in the volume. )
A.

Program Design — We are in agreement with this section
Collection Standards — We are in agreement with this section

Municipal Properties’ — We are in agreement with this section. However, we
do not have a vacuum system to collect leaves. We will collect the leaves as
regular yard waste in Kraft bio-degradable bags, or 35 gallon customer
owned container that are marked yard waste only.

D. Special Collections — We are in agreement with this section



g

J.

K.

White Goods — We are in agreement with this section

_ Christmas Trees — we are in agreement with this section
. 96 gallon toters — we are in agreement with this section

. Disposal - the waste from the Village of Orland Park will go to the Allied

Waste Transfer Station in Crestwood, then it will be transferred to either the
Newton County Landfill on Indiana, or to the Livingston County Landfill in
Pontiac. Letter form both of these landfills are the 2™ section of this
proposal

Title to Waste — We are in agreement with this section
Multi Family - We are in agreement with this section

Bulk Clean Up- we will schedule to clean up weeks as directed in the
specifications

—~
. WYAR D WASTE COLLECTION

<

ad

A.

B.

Program Design - We are in agreement with this section

Collection Standards- We are in agreement with this section, along with we
will allow the resident to use their own container that do not exceed 35
gallons in size. The containers must have a “Yard Waste Only” sticker on
the container that will be supplied by Allied Waste at no — charge

C. Collection - We are in agreement with this section

. Processing — all recycling materials will be brought to Resource

Management in Chicago Ridge. There is a letter in the 2" tab for Resource
Management as well as a list of the commodities they will accept

Containers - We are in agreement with this section

. (Nothing under this point)

. Multi Family - We are in agreement with this section



H. Municipal Building - We are in agreement with this section
I. Title - We are in agreement with this section

J. Revenue Sharing - We are in agreement with this section

Alternate Proposal

One the pricing page you will notice an additional line...it is in red so it is

noticeable. This is the level of service that we recommend to communities like
yours.

TRASH SERVICE
We will provide each resident with a 96 gallon toter for trash. Extra trash place
next to the toter in an approved container will be serviced. Bulk items will be

service... if a resident needs or wants an additional toter they will be able to rent it.
Service will be weekly

RECYCLING
We will provide each resident with a 96 gallon toter for every other week service.

If a resident needs additional toters for recycling we will supply them at no charge
(just a delivery fee).

YARD WASTE
There are a lot of problem with using Yard Waste toters..

¢ Not everyone needs one, especially if you have lawn care, and then they will
not want to pay for it

e A 96 gallon toter filled with grass is extremely heavy and will be difficult
for many residents to use.

¢ A 96 gallon toter might work in some months but it probably will not be

enough in a typically May when the grass grows rapidly, or I the fall when
the leaves are falling. .

A toter is an expense that does not fit many people needs.

We recommend that the resident either use ..
e Biodegradable Kraft paper bags



o A 35 gallon container that they purchase ( or already have) and they apply
an Allied provided :”Yard Waste Only Sticker)
e An if the resident want to they could still rent a toter

Our price for the 5 year contract with this service level is $16.36 which is the most
cost effect method of providing service.



Street Sweeping

When we provide street sweeping for one of our Municipal customers we use
K.Hoving out of West Chicago, IL. Their equipment and their service are un-
matched in the Chicago land market. '

I would like to point out that I have included pricing that includes street sweeping;
[ have also included pricing without street sweeping. Hiring K.Hoving direct
without using me a middleman will probably sane the Village a couple of dollars.

As an environmentally conscious company, we recognize the need to provide a
safer, more sanitary city for your family and your business.

In addition to keeping curbs free of debris, our Clean Sweep system prevents the
spread of dangerous contaminants into the sewer systems and local bodies of

water. Qur clean sweeping service also aids in the reduction of street maintenance
costs.

Whether you need a small area or large city cleaning, K. Hoving Clean Sweep is
ready to clean up the mess.

Most cities require a nightly cleaning so there are no dangerous contaminants that
can enter the local water shed or local bodies of water.



Some of our street sweepers are equipped with vacuums to completely help
remove any liquid or solid contaminant so we can dispose of it in a safe fashion.
Our trucks are equipped with blowing machines to reach the hard, tight areas on
your site or parking lot.

When you need that extra cleaning power!



Alternative Fuels

Natural gas has emerged as a viable alternative to diesel in many of Republic
Services’ markets due to regulatory compliance, strategic advantages, as well as
ease of maintenance. Natural gas trucks meet both EPA 2007 & 2010
specifications without the need of after treatments, while at the same time taking
advantage of current and emerging governmental incentives.

Some interesting facts about alternative Fuels,
Natural Gas Facts
* Natural gas is an organic compound comprised of hydrogen and carbon.

o Natural gas — CH,
o Diesel — C4Hj,
o Gasoline — CgHjs
o Propane — C;Hg
* Natural gas is up to 90% cleaner than diesel in its natural state,

® Natural gas contains less carbon than other fossil fuels, therefore will
produce less carbon dioxide per mile.

* Natural Gas reduces controversial tailpipe emissions in heavy fleet vehicles:
o Reduction in carbon monoxide (CO) by 70%
o Reduction in non-methane organic gas (NMOG) by 87%
o Reduction in nitrogen oxides (NOx) by 87%

® The United States’ natural gas supply is produced almost exclusively in
North America.

o 97% from N.A. gas fields
o 29 states have reserves

o Large reserves offshore



Natural Gas vs. Diesel
Natural Gas

140,000 BTUs per DGE
Ignition Temp = 1100° F
97% from North America
100+ yr domestic supply

Renewable

Diesel Fuel

130, 500 BTU per gallon
Ignition Temp = 400° F
70% from foreign sources
<50 yr supply

Non-renewable






Compressed Natural Gas (CNG)

Compressed natural gas is familiar to many people who use it for cooking
and heating in their homes. Similar to houses, CNG is piped to a fueling station by
way of the local utility company. It is then compressed and stored onsite, either
going directly into trucks via time-fill operations, or into holding tanks for fast-fill
use.

CNG Advantages

® Made onsite by drawing directly from the natural gas utility
¢ No protective gear required when fueling
e No venting issues

Able to time fill vehicles, savirig 15-30 minutes per driver
CNG Disadvantages

o CNG tanks are 4x as large as diesel tanks

o CN G may not be avallable in your market, requmng trenching and other
_ added capltal costs
e Vehicle welght can mcrease by over 500 1bs. compared to their 2010 diesel
.counterparts o |
o Requires modlﬁcatmns to emstmg mamtenance shop

For all the reason. mentloned above, Alhed Waste is committed to using alternative
fuels whenever posszble Every year we commit to transitioning more operation
locations to CNG, but havmg over 300 operatmg locations across the country
makes this a fong term program

The cost to convert has to be consndered also. A CNG Automated truck can easily
run in excess of $330 000, If we convert 75 trucks in the Crestwood facility our
investment would be over $24 000,000 not to mention the cost of the fueling
station and shop modifications that would have to be made.

The following operating locations have already been converted to CNG. ..



REPUBLIC'S APPROACH TO CNG
OUR EXPERIENCE

Republic Services has successfully operated NGVs since 1995. Today Republic
operates more than 1,200 NGVs.

NOTE: Site Leaders at active sites (GMs, Controllers, and MMs) are an excellent

resource. You may choose to reach out to a colleague to learn from their
experience managing a CNG fleet.

Active Republic Sites Using Natura! Gas Vohicles (as of 12/31/12)
3840 Long Beach, CA (LNG) 101 Legacy RSG
3858 Fairfield, CA (LNG) 58 Legacy RSG
3876 Anaheim, CA (LNG) 76 Legacy RSG
4843 Del Valle, TX 4 Retail CNG
4454 Park City, UT 2 Retail CNG
4916 Fremont, CA 5 Retail CNG
3878 Colton, CA (LNG) 9 Retail LNG
4884 Boise, ID 57 November 2009
3754 Lakeland, FL 58 August 2010
4172 Bellevue, WA 43 QOctober 2010
4176 Kent, WA 50 January 2011
4529 Chula Vista, CA 47 January 2011
3895 Sun Valley, CA 56 February 2011
3893 Gardena, CA 116 February 2011
4471 Salinas 26 May 2011
4535 Commerce City 34 July 2011
4384 Nampa 16 July 2011
4210 Pacheco, CA 33 October 2011
3820 N. Las Vegas 49 May 2012
3776 Daytona Beach, FL 25 July 2012
4915 San Jose 60 August 2012
3056 Indianapolis, IN 54 August 2012
3898 Fresno, CA (LNG) 20 Retail LNG
3s11 York, PA 65 September 2012
4346 8ridgeton, MO 72 September 2012
4852 Houston, TX {Little York Rd.) 55 October 2012
3876 Anaheim [CNG) 41 (Under TBD
Construction}
Totol: | 1,232

Republic CNG Playbook User Guide — V1.0, Jan 2013 — Page 9



The schedule is set for 2013, and the Crestwood facility is not scheduled to
undergo this conversion. Scheduling, engineering, design and construction take
about 18 months from start to finish. The Crestwood facility is one of the sites that
will shortly be going through a site evaluation to determine the final list for the
2014 conversions.



Allied Waste Sorvices

Dear Posen Resident,

As your waste hauler, Allied Waste is making two changes that will have an effect on the service
we provide to Posen Residents.

First...Recently the State of Illinois has passed legislation that prohibits electronic waste
(E-waste) from going into landfills. Under the terms of that legislation, we will no longer
be able to haul E-waste with your normal trash. However; Allied Waste has made special
arrangements to service the Village’s E-Waste requirements. As a Posen resident and
customer, all you need to do is call our Customer Service Department at 708-385-8252 .
and tells us you have E-Waste to be picked up. We will arrange a pickup time and recycle
same.

Second...Allied Waste continually seeks ways in which to maintain a high level of
service to our customers. In this case, in order to maintain this efficient service, we must
change your service pick up day from Wednesday to Thursday each week effective
Thursday, February 9th' You will need to place your garbage out for gick upon the
evening of Wednesday, February 8", for pick up Thursday February 9, and follow this
same procedure every week thereafter. :

Change is not easy but in this case, it is necessary. While the service day is changing, our
commitment to bring you environmentally safe and cost effective service has not, and will not
change.

Should you have any questions, please contact our customer Service Staff at 708-385-8252.

Sincerely,

Allied Waste Services

ﬁf’? A REPUBLIC SERVICES COMPANY

13701 &. Kostner Avenue
Crestwood, IL. 60445
708.385.8252 / FAX 708.389.6519
www.disposal.com
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’ OAK LAWN

Holiday Service Scheduie ‘ Allied Wasta Services
The following Holidays will affect your service if occurring on a weekday. Service will be delayed one %’:x A REPUBLIC SERVICES COMPANY
day following the Holiday.

«  New Years Day, Memonal Day, Independence Day, Labor Day,

- Thanksgiving Day, Christmas Day

How do | contact our waste contractor?

Republic Services (Allied Waste) starts service October 1, 2012. They can be reached at the following:
(708) 385-8252 or (815) 472-3332

Toler.service@republicservices.com -

www.allisdwaste com

Office Hours: Monday — Friday 8:00am to 5:00pm

When is pick-up?

Pickup is scheduled weekly (refuse, recycling and yard waste) on designated days.
«  Materials should be placed no eadjer than 5:00pm the day prior to your scheduled pickup.
«  Materials must be placed at the curb no later than 5:30am day of pickup.

What goes in containers?

Blue Toter: Garbage

Green Toter: Recyciables

Brown Toter:  Yard Waste

Please check out the Village of Ozk Lawn Web Page at www oaklawn-il.gov for detailed information

What are the costs?
Monthly cost for pickup: $17.81 Non-Senior
$16.50 Senior

How do | get replacement of damaged or worn. toters?
Contact Republic Services for the parbage and recycling toter. Contact the Viltage for the yard waste toter.

How do you dispose of dead animais in the street?

Dead animals pickup in the R.O.W. can be called into Contact Republic Services. Al others must be bagged and placed
in your garbage.

How do | dispose of bulk items or “problem"” items?
(i.e.: chair, sofa, mattress, carpeting, appliances, white goods, and tires)
«  Carpeting must be cut in 4ft. lengths {rolled and tied)
«  One bulk item may be placed out for collection per week.
«  The bulk item will be coliected later in the day by a separate truck, after reporied by the driver.

How do | dispose of electronics?

Electronics can be dropped off at the Village E-Waste site. Or contact Republic Services Customer Service Department at
708-385-8252.

How do you dispose of paint?
Latex Paint that is dry can be picked up curbside.
+  All oil or lead based paint requires disposal at Household Hazardous Waste drop off sites.

What materials are not accepted?
»  Auto parts, large construction waste, swimming pools, decks, sheds, chemicals, wet paints, household hazardous
waste, drums, etc. or materials not in containers gther than described above

Will my service day remain the same with Republic Services?
»  You will be picked up on the same day that you are currently receiving service.
«  But it might be at a different time of day so it is important that your toters are at the pick-up point before 5:30am
and they will be service during that day.

What should we do if we have a special situation that needs special service or attention?
«  Repubiic Services has a fully staffed customer service department that can heip you with any issue you may
have, please feel free to cali them at 708-385-8252.

13701 S. Kostner Avenue
Crestwood, 1L 60445
708.385.8252 / FAX 708.385.5510
www_ disposal.com

50% post consumer §




Village of Oak Lawn Recycling Program

CANS & FOIL CARDBOARD

e Metal cans o If your business generates a large quantity of

+  Aluminum cans cardboard, bin collection service for separated,

« Aerosol cans (non-hazardous, empty, e.g.,  corrugated cardboard is available. Contact the
whippéd cream, hairspray) Allied Waste office at 708-385-8252.

s Foil, metal lids and food trays
Rinse beverage and food cans, foil and trays NOT ACCEPTED
: Paper, plastic or foil with food residue

PAPER » Waxy/ coated cardboard
e White, colored, glossy paper » Film plastic (e.g., plastic bags, shrink wrap,
= Catalogs 7 ' bubble wrap)
» Magazines ' « Plate glass (e.g., window panes, mm’ors)
= Newspaper e Ceramics, porcelain
o Cardboard (flattened and cut to fit loosely) « Light bulbs
o Junk mail o Glassware (e.g., Pyrex)
s Manila folders « Hardback books

‘ » Paper ream wrappers ¢ Blueprints

. » NCR (carbonless) paper « Photographs
» Paperboard (e.g., office supply, cerealand e« Thermal fax paper
tissue boxes) » Frozen food boxes/cartons (e.g., ice cream)
« Paperback books » Carbon paper
» Telephone directories » Metallic paper
s Non-metallic wrapping paper « Paper napkins/towels
o Shredded paper « Tyvek envelopes (e.g., overnight mailing
&= + Paperenvelopes (plastic windows okay) packages)

j » Self-stick notes :
» Paper bags
e Maps
« Paper egg cartons R

Staples, paper clips, labels and tape are okay

. Sy

e Bottles and jars REPUBL'C L
SERVICES o
PLASTIC
» #1-5, & #7 Containers (e.g., soda/water Contact Us
bottles, cottage cheese containers, yogurt Allied Waste Services
cups, pipette boxes, triple-rinsed labora- 13701 So Kostner
tory bottles) Crestwood, 1l
@  Aseptic containers (e.g., milk/juice cartons, 708-345-8252.
\ drink boxes and pouches)
MIXED RECYCLABLES

Place all recyclables together in the wheeled recycling tote.
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DEAR RESIDENT,

(Q Please use the provided cart for all of your household garbage.
Do not place garbage in regular garbage cans and/or bags. if you
need an additional cart, please contact our office at the phone
number below.

U Place the cart with the lid opening facing the street and the
handles facing your house.

U Do net place any loose items on top of the cart.

U Place your cart at the curb with at least 3 feet of clearance
around it.

U For pickup of larger items, please call our office at the phone
number below to schedule a pickup.

(708) 385-8252






AV

Alllad Waste Seny

Dear Bridgeview Resident, P 4 mesussic semvees

As the result of a recent bidding process the Bridgeview Village Board recently award our
company the contract for Waste, Recycling and Yard Waste Service.

There are some changes with this new contract that you as a homeowner will appreciate, like
semiannual clean out days, and new toters for everyone just to name a couple. While the exact
details of our new contract are being put together in a clear and congcise brochure, we wanted to
get the new toters out to your home. Today you are receiving your new toter for trash collection,

and in about 4 days you will receive a second toter for recycling collection...you will notice the
lids are a different color to designate the services.

This transition will take place right after January 1%, and it is during a Holiday week so the dates
may be a little confusing. If your pick up day is Monday, the last pick up by the old company
will be 12/31; you should start using your new toter on January 1%. If your pick up day is
Tuesday, your last pick up by the old company will be 12/26 (Holiday Week) so you should start

. using your new toters on Dec 27%. If your service day is Wed then your last pick up will be
12/27 and you should start using your new toters on Dec 28™. If all of this is confusing, please
call our customer service number at 708-385-8252.

Shortly after you receive your recycling toter (in 3-4 days) you will receive a package of
information that will give you all the details of the service you will be receiving. Again, we are
in the process of putting this information together in a clear and concise manner to hopefully
answer any and all questions you may have.

We look forward to being able to service the residents of Bridgeview. We appreciate the level of
confidence that your Village Board has placed in us, and we will do everything we possibly can
do to make this transition go as smooth as possible.

Finally, we hope that this Holiday Season is one that will always bring back pleasant memories,
and that 2013 will be a year that brings each of you Good Health, Happiness and Peace.

Allied Waste Services

%’f@ A REPUBLIC SERVICES COMPANY

13701 8. Kostner Avenus 50% post-cor
Crestwood, IL 60445

708.385.8252 / FAX 708.389.6519

www.disposal.com






Addendum 2 Revised Pricing Sheet 01.24.2013
This sheet supercedas all other price sheets

Allied/Republic

Base Pricing - Per Month Per Stop ‘Threo Yoar Contract
Year 1-- Year2 .| - Year3
Refuse 3 $
Yard Waste 5 1%
Recycling 3 1%
Street Sweeping $ i) i L ]
Street Sweeping Included 181318 1868 |8% 1934 E 1614 | § . $  19241% 1982

Street Sweeping Not Included 1750 (8 1802|S 1856 1700[s 1751  1804[$ 1260[$  19.13
Direct Service Options
Clean up of up to three (3) cubic yards of debris (over and above maximum basa pricing amo
Off-Route Cost (Clean up on a day other than regular pick-up day)

96-Gallon Garbage Toter Syst Optional for residk with base pricing

Rental fea (payable int two instaliments)

Purchase fee

Customer Owned Cart Replacement

Rental Carl Replacement by Contractor

Delivery/Assembly Fee (first time delivery free of charga)

Household Construction Debris in Excess of 2 Cuble Yards

“Off Season™ Street Sweeping December 1 to February 26

Additional Recycling Toter Rental

96-gallon - Rental fee
B4-galion - Rental fee

Variation Pricing

Buik Parkway Laaf Collection Program - Three collection opportunities per year
Altemative Gas Trucks

Vilage-Wide Mandatory 2-Cart Program (96-Gallon}

Waeekly Recycling with 96-Gallon Leased Totes

frdi%vﬁwaﬂ

zsv.wwé%m.m,"

Alemnate Pricing

#1 Village-Wide Mandatory 1-Cart Program {96-Gal.) 2 Cants in Total

#1 Village-Wide Mandatory 1-Cart Program {96-Gal.) 2 Cants in Total wf Street Sweeping

Notes

For pricing purpeses, year one (1) of the contract will extend from November 1, 2013 unlil December 31, 2014. Each subsequent contracl year will extend from January 1 until Decamber 31.

Base Pricing includes

Refuse Garbage, Bulk Materials, Household Construction Debris, White Goods, Municipal Dumpsters, Christmas Tree Collection
Yard Waste Yard Waste Collection
Recychng Bi-Weekly Recyding Collection

Strest Sweeping Street Sweeping March 1 - November 30




TUESDAY SERVICE
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VILLAGE OF BRIDGEVIEW
ALLIED WASTE/REPUBLIC SERVICES

Effective January 2nd the Trash, Recycling and Yard Waste
Collection service will be provided by Republic Services/
Allied Waste. This brochure outfines the services that will

be provided. For more information you can m:_._mq phone

us at 708-385-8252.

- SERVICE DAYS

Effective the week of January 7th, the service days will
be changed for some of the Bridgeview residents. i
you reside to the west of the Railroad tracks you will
be serviced on Monday, if you ware on the East Side
of the Railroad tracks you will be serviced on Tuesday.
This service day change will be for Trash, Recycling, Yard

Waste and Bulk ltems. Please have your toters at the curb .

with the handies facing the house by 6:00am on your pick
up day.

TRASH SERVICE

Again, west of the ﬁ..moxm will have the garbage picked up
on Monday, East of the tracks service will be provided on
Tuesday. Put yourtoters at the curb like you always have
done, misc materials and bulk ntm placed next to the
toters will be U_nxma up.

YARD WASTE

Yard Waste service will be provided from April 1 through
Nov 30th of each year. Yard Waste can be placed at the
curb on you pick up day in either Brown kraft paper, or
your own containers that cannot exceed 35 gallons in
size, or 40 pounds in weight. These containers must have

a “Yard Waste Only” sticker which can be obtained by
calling our customer service number at 708-385-8252 or
at the Village Hall. There is no charge for these stickers
and they will be mailed to your home. -

:mo<o__h_zn SERVICE

The recycling service will be a change from what you are used
10. You have ( or will ) recéive a 96 gallon recycling toter for
your recycling. This container should be placed at the curb
EVERY OTHER WEEK on your regular pick up date whether

‘that is Monday or Tuesday. If an additional toter is needed

just call our Customer Service Team at 708-385-8252 and
we will make arrangements to deliver it to you. Please find
your home on the maps on the reverse side. If you area on
the map is shaded in Blue you recycling service will be on a
week that is highlighted in blue on the calendar. If you area
is highlighted in Green your recycling will be serviced on a
Green week.

HOLIDAYS

Six-days a year our trucks are not on the streets providing
service. Those days are... .

New Year’s Day Memorial Day
4th of July Labor Day
Thanksgiving Day Christmas

NOTE: We will be Starting Service on a Holiday week, if your
service day was Tuesday or Wed, you will be serviced on Wed
and Thursday the first week.

R
9o
S8
REPUBLIC

SERVICES

Wbl Nl Wl B BN Y s W R W W

ALLIED WASTE/REPUBLIC SERVICES

TOTER DELIVERY

By now you have received your new toter(s}, if you have
any problems with your toters please call our customer
services dept at 708-385-8252.

NOTE: If you have a toter that says “Bridgeview Shines”,
it is our understanding that those toters are owned by the
resident and you should keep those toters as you will be
able 10 use them with our service as an additional toter if
needed.

We will be able to offer a smalier sized, 65 gallon toter to

" Senior Citizens, or anyone with special needs. Hyouneed a

smaller toter just call our office, we will take your name and
number, and we will start delivering those toters during the
week of January 21. Please use this toter until the smaller
ones are delivered.

Please remember when using the toters, place them by the
curb, with the handles always facing the house.

Waste Management shouid be collecting your used toters
at the end of their contract.

Ocmﬂogmw m..m_asom

We maintain a customer mmlwom staff Emﬁ is trained and
ready to assist you with any requests you may have. Our
office hours are 8:00 am to 5:00 pm on Monday through
Friday. You can either call us at'708-385-8252, or you can
email us at toter.service@republicservices.com.

CLEAN UP WEEK

We will be having two “clean up days” a years. But why
store it? Put it at the curb during your regular service pick
up and we will take it. When the dates for the cleanup days
are establish we will get that information to everyone.



Waste Hauling RFP Evaluation Matrix
Review Committee Average Scores

' ‘ R “Points | “Waste
ExperlencelQuallf' catlons , : - Possublo Republlc ‘Mngmt |
Experience administering comparable waste haulmg programs 5 4.6 4.8
Background information about company 5 4.6 4.8
Ability to meet needs of Village 5 4.6 4.8
Sub-total 15 13.8 14.4
“Points L
Scope of Work . Possible: : g
Refuse program S 48 4.8
Yard Waste program 5 3.7 4.4
Recycling program 5 4.8 4.8
Street Sweeping 5 3.6 4.8
Bulk Parkway Leaf Collection Program - 3 coliections per year 5 0 3
Village-Wide Mandatory 2-Cart Program (96-Gallon) 5 4.6 4.8
Weekly Recycling with 96-Gallon Leased Totes 5 4.8 4.8
Alternative Gas Trucks 5 3.2 3.8
Additional value added services 5 1.4 4
Alternatives or deviations for scope of services +/- 2.5 1
Sub-total 45 33.4 40.2
Points
Facilities Posslble IR EER
Landfill facility 5 4.8 4.7
Landscape waste composting facility 5 3.75 3.75
Recycling processing facility 5 5 5
Customer Service Operations 5 4.7 4.2
Sub-total 20 18.25 17.65
-Points
Equipment . Posmble BRI ERRTI
Vehicles to be used 5 4.6 4.5
Sub-total 5 46 4.5
. Points
Other Required Information } Possible: | . .. |
Sample Public Awareness Program 5 3.3 4.4
Sample tagging system for toters that do not get collected 5 4.8 4.8
Proposed revenue sharing from recycling 5 3.8 3.8
Sub-total 15 11.9 13
-Polnts
References Posmble R S
Quality of work with current/previous municipal clients 5 3.8 3.8
Responsiveness 5 4.6 4.8
Sub-total 10 8.4 8.6
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