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()
AGREEMENT BETWEEN THE VILLAGE OF ORLAND PARK AND
Concentric Integration, LLC FOR PROFESSIONAL SERVICES

ORLAND PARK

THIS AGREEMENT (hereinafter, the “Agreement” or the “Contract™) is made December 16, 2024,
by and between the VILLAGE OF ORLAND PARK (hereinafter referred to as “Village) and Concentric
Integration, LLC (hereinafter referred to as “Consultant™) for the performance of certain professional
services for the Village in connection with SCADA Support Services (hereinafter referred to as the
“Project”, the “Work”, or the “Services”™).

WITNESSETH:

In consideration of the mutual covenants set forth herein by the Village and the Consultant
(hereinafter referred to collectively as the “Parties™), the Parties agree as follows:
1. Scope of Work: The Consultant agrees to and shall timely perform and fully complete the “Scope of
Services” as set forth in:
X The Consultant’s Proposal or Bid No.2401934.00, and dated ; and/or
El Village of Orland Park RFQ/RFP/Purchase Order No.
which is/are attached hereto and made a part of this Agreement as Exh1b1t A (the “Work” or the
“Project™). The terms, conditions and specifications set forth in Village’s Request for Qualifications
(RFQ), Request For Proposal (“RFP”), and/or Purchase Order and any other Village document shall
supersede, govern, and prevail over any inconsistent terms, conditions, and/or specifications on any
other documents submitted by the Consultant. Any provisions in the Consultant’s Proposal or Bid or
other submittals which are in conflict with or inconsistent with any of the same provisions in the
Village’s RFQ, RFP, and/or Purchase Order shall be void to the extent of such conflict or inconsistency
and the terms of the Village’s RFQ, RFP, and/or Purchase Order shall control.

2. Payment:

A. Compensation: The Village agrees to pay the Consultant, and the Consultant agrees to accept as
compensation for all Services and/or Work and/or the Project required by this Agreement the
amount(s) set forth as follows: :
X the amount(s) set forth on Exhibit A (the “Consultant’s Proposal”);

O the amount(s) based upon the Schedule of Fees set forth on Exhibit B attached hereto and
thereby made a part hereof; and

X A not-to-exceed amount of $42,620.00 (“Contract Price”)

(i) It is expressly understood and agreed to by both Parties that in no event shall the total
amount to be paid by the Village for the complete and satisfactory performance of services,
under this Agreement exceed $42,620.00. Said price shall be the total compensation for
Consultant’s performance hereunder including, but not limited to, all work, deliverables,
materials, supplies, equipment, subcontractor’s fees, and all reimbursable travel and
miscellaneous or incidental expenses to be incurred by Consultant. In the event the Consultant
incurs cost in excess of the sum authorized for service under this Agreement, the Consultant
shall pay such excess from its own funds, and the Village shall not be required to pay any part
of such excess, and the Consultant shall have no claim against the Village on account thereof.
For the avoidance of doubt, in no event shall Consultant be entitled to receive more than this
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not-to-exceed amount and this amount includes all costs incurred by Consultant in connection
with the work and services authorized hereby, including, but not limited to: (i) any known or
unknown and/or unexpected condition(s); (ii) any and all unforeseen difficulties; (iii) any
unanticipated rises in the cost of labor, materials or equipment, changes in market or
negotiating conditions, and errors or omissions made by the Consultant or others; (iv) the
character of the work and/or services to be performed; and (v) any overrun in the time or cost
necessary for the Consultant to complete the work due to any causes, within or beyond its
control. Under no circumstances shall the Village be liable for any additional charges if
Consultant’s actual costs and reimbursable expenses for such work, service or deliverable
exceed the not-to-exceed price. Accordingly, Consultant represents, warrants and covenants to
the Village that it will not, nor will Consultant have anyone on its behalf, attempt to collect an
amount in excess of the not to exceed price agreed to by the Consultant as set forth above

B. Invoices: The Consultant agrees to and shall prepare and submit:

O an invoice to the Village which the Village shall pay upon completion and approval of the
Work; or

X invoices for progress payments to the Village as hereinafter set forth for Services completed
to date. Invoices shall be prepared monthly and shall document the time/hours expended as the
Work is completed to date by the Consultant.

C. Payment: Notwithstanding any provision of the Illinois Local Government Prompt Act (50 ILCS
505/1, et seq.) (the “Act”) to the contrary, the Parties agree that any bill approved for payment
by the Corporate Authorities shall be paid within sixty (60) days after the date of approval. If
payment is not made within such sixty (60) day period, an interest penalty of 1% of any amount
approved and unpaid shall be added for each full thirty (30) day period, without proration, after
the expiration of the aforementioned sixty (60) day payment period, until final payment is made.
No other provision of the Act shall apply to this contract.

D. Withholding Payment: Notwithstanding anything to the contrary herein contained, no
compensation will be paid to or claimed by the Consultant for services required to correct
deficiencies attributable to errors or omissions of the Consultant, and all such errors or omissions
must be corrected by the Consultant at their sole cost and expense. Notwithstanding anything to
the contrary herein contained, the Village has the right to withhold from payment due the
Consultant such sums as are reasonably necessary to protect the Village against any loss or
damage which may result from: (i) the negligence of or unsatisfactory Services of the Consultant;
(ii) the failure by the Consultant to perform the Consultant’s obligations hereunder; or (iii) claims
filed against the Village relating to the Services. Any sums withheld from the Consultant as
provided in this section, and subsequently determined to be due and owing to the Consultant, will
be paid to the Consultant.

E. Appropriation of Funds: The Parties hereto agree that, if the term of this Agreement extends
beyond the current fiscal year of the Village (the current fiscal year being the year in which the
first date of the term of this Agreement falls), this Agreement is subject to the appropriation of
funds by the Village Board of Trustees and/or any other funding agencies for each subsequent
year. If the Village, and/or any other governmental agency providing funding for this Service,
fails to make such an appropriation, the Village may terminate this Agreement and the Consultant
will be entitled to receive, as its sole and exclusive remedy, compensation for Services properly
performed to the date of termination to the extent the Village has funds available and appropriated
to pay the Consultant such amount. Upon the request of the Consultant, the Village will inform
the Consultant as to whether any governmental agency other than the Village is providing funding
to pay all or a portion of the Services.
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F. Records: The Consultant’s records relating to the Services must be kept in accordance with
generally accepted principles of accounting consistently applied and must be retained by the
Consultant for a period of not less than five (5) years following the completion of the Services.
Such records must be available to the Village or any authorized representative of the Village,
upon reasonable prior notice, for audit and review during normal business hours at the Village
offices, 14700 S. Ravinia Ave. Orland Park, IL 60462. In addition, such records must be
available, upon reasonable prior notice, for audit and review by any other governmental agency
providing funding for all or any portion of this Service.

3. Contract Documents: The term “Contract Documents” means and includes, but is not limited to, this
Agreement and the following, which are each attached hereto and thereby made a part hereof:
® Scope of Services as set forth in the Consultant’s proposal No0.2401934.00 dated
(Exhibit A)
O Schedule of Fees (Exhibit B)
In the event of any conflict between this Agreement and any other Contract Document, this
Agreement shall prevail and control over the terms and conditions set forth in such other Contract
Documents.

4,  Time is of the Essence; Dates of Commencement and Completion: Progress Reports:

A. Time is of the essence in this Contract. The Services to be performed by the Consultant under the
Contract Documents shall commence no later than December 16, 2024 (hereinafter the
“Commencement Date™), and shall be completed no later than December 31, 2025 (hereinafter the
“Completion Date™), barring only Acts of God, due to which the Completion Date may be
modified in writing with the prior approval of the Village. If the Consultant fails to complete the
Services by the Completion Date, the Village shall thereafter have the right to have the Services
completed by another independent consultant, and in such event, the Village shall have the right
to deduct the cost of such completion so incurred by the Village from payments otherwise due to
the Consultant for the Services and/or the right to recover any excess cost of completion from the
Consultant to the extent that the total cost incurred by the Village for the completion of the Work
which is the subject of the Contract Documents exceeds the Contract Price.

B. Progress Reports. The Consultant must prepare and submit monthly progress reports describing
the Services performed in the prior month and anticipated to be performed in the following one-
month period. The Services schedule shall insure that each of the Services provided being
completed within a timeframe that does not negatively impact the Village’s compliance any
federal, state, or local regulations (if applicable).

5.  Venue and Choice of Law: The Consultant and the Village agree that the venue for any and all
disputes shall solely be in Cook County, Illinois, in which the Village’s Village Hall is located. This
Contract and all other Contract Documents shall be construed and interpreted in accordance with the
laws of the State of Illinois.

6.  Nonassignability: The Consultant shall not assign this Contract, or any part thereof, to any other
person, firm, or corporation without the prior written consent of the Village, and in no case shall such
consent relieve the Consultant or its surety from the obligations herein entered into by the same or
change the terms of this Contract.
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7.  Notices and Communications: Where notice is required by the Agreement it shall be considered
received if it is delivered in person, sent by registered United States mail, return receipt requested,
delivered by messenger or mail service with a signed receipt, sent by facsimile or e-mail with an
acknowledgment of receipt, to the following:

To the Village: To the Consultant:

Name: Patrick McLaughlin Name: Michael Klein

Village of Orland Park Company: Concentric Integration, LLC
14700 South Ravinia Avenue Address: P.O. Box 6192

Orland Park, Tllinois 60462 City, State, Zip: Carol Stream, IL, 60197
Telephone: 708-403-6357 Telephone: (815) 459-1260

Facsimile: - Facsimile:

Email: pmclaughlin@orlandpark.org Email: mklein@goconcentric.com

or to such other person or persons or to such other address or addresses as may be provided by either
party to the other party.

8.  Right to Alter Scope of Services Reserved: The Village reserves the right to alter the plans, extend
or shorten the Scope of Services, add to the Scope of Services as may be necessary, and increase or
decrease the scope and/or quantity of the Services, including the deduction or cancellation of any one
or more of the unit price items, or to cancel the Contract and the Services in their entirety for any
reason.

9, Control and Inspection of Work: Unless otherwise specified in the Contract Documents, inspection,
acceptance or rejection of goods and/or Services shall be made after delivery. Final inspection,
acceptance and/or rejection of the goods and/or Services shall not impose liability on the Village for
goods and/or Services not in accordance with the Contract Documents as determined solely by the
Village. Payment shall not be due on rejected goods and/or Services until and unless fully corrected
and/or replaced as determined by the Village. All Services performed by the Consultant shall be done
in conformance with this Agreement and the other Contract Documents as determined solely by the
Village, and this Agreement shall control.

10. Timely Written Response and Written Report(s) of Resolution Relative to Certain Incident(s).
Claim(s) and/or Complaint(s):

A. All alleged incident(s), claim(s), or complaint(s) related to any alleged death, injury and/or
damage to persons and/or to public or private property related to the Consultant’s work or
services provided pursuant to this Contract shall be reported to the Village and resolved by the
Consultant and/or its agent in a timely manner.

B. Within three (3) business days after receipt by Consultant of an initial written or verbal notice of
any such incident, claim, or complaint, the Consultant shall also provide to the Village, and to
any third-party making such claim or complaint, the name, telephone number, and cellular
number of the Consultant’s officer or employee who will be responsible for managing the
resolution thereof until its final resolution by the Consultant and/or by the Consultant’s insurer
or agent.

C. Within ten (10) business days after the Consultant’s receipt of the first notice of an alleged
incident, claim, or complaint related to any alleged death, injury, and/or damage to persons and/or
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11.

to public or private property (the “incident, claim, or complaint™), the Consultant or its agent(s)
shall provide to the Village and to any third-party person making such claim or complaint an
initial written response relative to such incident, claim or complaint, and the efforts and current
progress of the Consultant and/or its agents to date toward the resolution of such incident, claim
or complaint.

. If complete resolution of the incident, claim, or complaint has not been reached within the

aforesaid ten (10) business day period, the Consultant or its agent shall continue to use all
reasonable efforts to fully resolve the incident, claim, or complaint, and to that end, further
updated written status reports of resolution, or progress toward resolution, as the case may be, of
such incident, claim, or complaint shall be provided to the Village by the Consultant not less than
monthly until such incident, claim, or complaint is fully resolved.

The Consultant or its agents will be expected to fully resolve most incident(s), claim(s), or
complaint(s) involving minor damage to public or private property within said initial ten (10)
business day period after the Consultant receives its initial verbal or written notice of such
incident, claim, or complaint.

Insurance:

A. Prior to Commencement of Work:

(i) Prior to commencement of any Services under the Contract Documents, Consultant shall
supply to the Village certificates of insurance as specified below. Consultant shall not start
the Services contemplated by the Contract until Consultant has obtained all insurance
required under this Paragraph 11, and all such insurance coverage has been obtained and
approved by the Village Manager, or his designee.

(ii) Minimum Scope of Insurance:

Coverage shall be at least as broad as Insurance Services Office (“ISO”) Commercial General
Liability occurrence form CG 00 01 04 13 with the “Village of Orland Park and its officers,
officials, employees, agents and volunteers” named as additional insureds on a primary and
non-contributory basis. This primary, non-contributory additional insured coverage shall be
confirmed through the following required policy endorsements (or their substantial
equivalents): ISO Additional Insured Endorsement CG 20 10 04 13 or CG 20 26 04 13, and
CG 2001 04.

O If this box is checked, a Completed Operations Endorsement (CG 20 37 04 13) is also
required.

. Insurance Required: The Consultant shall procure and maintain, for the duration of the Contract,

insurance against claims for injuries to persons or damage to property, which may arise from or
in connection with the performance of the Work hereunder by the Consultant, its employees,
subconsultants, and other agents, and:

(i) Commercial General Liability:

(a) $1,000,000 combined single limit per occurrence for bodily injury, and property
damage and $1,000,000 per occurrence for personal injury. The general aggregate
shall be $2,000,000.

(b) The Village of Orland Park, and its officers, officials, employees, agents and
volunteers, are to be named and covered as additional insureds as respects: liability
arising out of the Consultant’s work, including activities performed by or on behalf of
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the Consultant; products and completed operations of the Consultant; premises owned,
leased or used by the Consultant, or automobiles owned, leased, hired or borrowed by
the Consultant. The coverage shall contain no special limitations on the scope of
protection afforded to the Village of Orland Park and its officers, officials, employees,
agents and/or volunteers.

(¢) The Consultant’s insurance coverage shall be primary and non-contributory as respects
the Village of Orland Park and its officers, officials, employees, agents and volunteers.
Any insurance or self-insurance maintained by the Village of Orland Park and/or on
behalf of its officers, officials, employees, agents and/or volunteers shall be excess of
Consultant’s insurance and shall not contribute with it.

(d) Any failure to comply with reporting provisions of any applicable insurance policies
shall not affect coverage provided to the Village of Orland Park and/or its officers,
officials, employees, agents and/or its volunteers.

(e) The Consultant’s insurance shall contain a Severability of Interests/Cross-Liability
clause or language stating that Consultant’s insurance shall apply separately to each
insured against whom claim is made or suit is brought, except with respect to the limits
of the insurer’s liability.

() If any commercial general liability insurance is being provided under an excess or
umbrella liability policy that does not “follow form”, then the Consultant shall be
required to name the “Village of Orland Park, and its officers, officials, employees,
agents and volunteers” as additional insureds.

(g) All general liability coverages shall be provided on an occurrence policy form. Claims-
made general liability policies will not be accepted.

(h) The Consultant and all subconsultants hereby agree to waive any limitation as to the
amount of contribution recoverable against them by the Village of Orland Park, and/or
by its officers, officials, employees, agents and/or its volunteers. This specifically
includes any limitation imposed by any state statute, regulation, or case law including
any Workers’ Compensation Act provision that applies a limitation to the amount
recoverable.

(ii) ISO Business Auto Liability coverage form number CA 00 01, Symbol 01 “Any Auto”:
$1,000,000 combined single limit per occurrence for bodily injury, and property damage
and $1,000,000 per occurrence for personal injury.

(iii) Workers’ Compensation Insurance:

Such coverage as required by the Workers’ Compensation Act of the State of Illinois with
coverage of statutory limits and Employers’ Liability Insurance with limits of $500,000
per accident. The insurer shall agree to waive all rights of subrogation against the “Village
of Orland Park, its officers, officials, employees, agents and volunteers™ for losses arising
from work performed by the Consultant for the Village.

(iv) Professional Liability:

(a) Professional liability insurance with limits not less than $1,000,000 each claim with
respect to negligent acts, errors and omissions in connection with professional services
to be provided under the contract, with a deductible not-to-exceed without
prior written approval.

(b) If the policy is written on a claims-made form, the retroactive date must be equal to or
preceding the effective date of the contract. In the event the policy is cancelled, non-
renewed or switched to an occurrence form, the Consultant shall be required to purchase
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supplemental extending reporting period coverage for a period of not less than three (3)
years.

(v) Umbrella Policy:

If the general aggregate limit for Commercial General Liability coverage provided is less
than $2,000,000, pursuant to Section 11(B)(i) above, then a $2,000,000 Umbrella Policy
shall also be provided which policy shall follow all required coverages as set forth above,
other than Worker’s Compensation and Professional Liability coverages.

(vi) 0O Cyber Liability Coverage: for losses arising out of the Consultants work or work product
resulting from a network/data breach, malware infection, cyber extortion, ransomware,
exposure of confidential, personally identifiable and financial information, intellectual
property and other related breaches. This coverage will apply to but not limited to damages
for notification cost, credit monitoring expenses, public relations expenses, computer
system/software damage and related financial losses.

. Deductibles and Self-Insured Retentions: Any deductibles or self-insured retentions must be

declared to and approved by the Village of Orland Park.

. All Coverages:

(i) No Waiver. Under no circumstances shall the Village, or its officers, officials, employees,
agents or volunteers be deemed to have waived any of the insurance requirements of this
Contract by any act or omission, including, but not limited to:

(a) Allowing work by Consultant or any subconsultant to start before receipt of Certificates
of Insurance and Additional Insured Endorsements.

(b) Failure to examine, or to demand correction of any deficiency, of any Certificate of
Insurance and Additional Insured Endorsement received.

(i)  Each insurance policy required shall have the Village of Orland Park expressly endorsed onto
the policy as a Cancellation Notice Recipient. Should any of the policies be cancelled before
the expiration date thereof, notice will be delivered in accordance with the policy provisions.

(iii) When requested by the Village Manager, or his designee, Consultant shall promptly provide
the respective original insurance policies for review and approval by the Village Manager, or
his designee.

. Acceptability of Insurers: Insurance is to be placed with insurers with a Best’s rating of no less than

A-, VII and approved to do business in the State of Illinois.

Verification of Coverage: Consultant shall furnish the Village of Orland Park with certificates of
insurance naming the “Village of Orland Park, its officers, officials, employees, agents and
volunteers”, as additional insureds (except on Professional Liability ),
and with original endorsements affecting coverage required by this clause. The certificates and
endorsements for each insurance policy are to be signed by a person authorized by that insurer to
bind coverage on its behalf. The certificates and endorsements are to be received and approved by
the Village Manager, or his designee, before any work commences. The following additional
insured endorsements may be utilized (or their substantial equivalent): ISO Additional Insured
Endorsements CG 20 10 04 13 or CG 20 26 04 13, and CG 20 37 04 13 — Completed Operations,
where required. In the event a claim is filed, the Village reserves the right to request full certified
copies of the insurance policies and endorsements.

O Ifthis box is checked, a Completed Operations Endorsement (CG 20 37 04 13) is also required.

. Subconsultants: Consultant shall include all subconsultants as insureds under its policies or shall

furnish separate certificates and endorsements for each subconsultant. All coverages for
subconsultants shall be subject to all of the requirements stated herein.
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H. Assumption of Liability: Consultant assumes liability for all injury to or death of any person or
persons including employees of the Consultant, any subconsultant, any supplier or any other person
and assumes liability for all damage to property sustained by any person or persons occasioned by
or in any way arising out of any work performed pursuant to this Contract.

1. Insurance Certifications: In addition to providing Certificates of Insurance as required by the
contract documents, the Consultant shall submit to the Village a signed certification with each
Request for Payment, stating that all the insurance required of the Consultant remains in force.
Failure to submit such a certification shall be grounds to withhold payment in full or in part.

J. Insurance Requirements Cannot Be Waived by Village: Under no circumstances shall the
Village be deemed to have waived any of the insurance requirements of the related Contract by
any act or omission, including, but not limited to: (1) allowing the Work to commence by the
Consultant or any subconsultant of any tier before receipt of Certificates of Insurance; (2) failing
to review any Certificates of Insurance received; (3) failing to advise the Consultant or any
subconsultant of any tier that any Certificate of Insurance fails to contain all the required
insurance provisions, or is otherwise deficient in any manner; or (4) issuing any payment without
receipt of a Sworn Statement from the Consultant and all subconsultants of any tier stating that
all the required insurance is in force. The Consultant agrees that the obligation to provide the
insurance required by this Agreement or any of the contract documents is solely its responsibility
and that this is a requirement which cannot be waived by any conduct, action, inaction or
omission by the Village. Consultant shall also protect the Village by specifically incorporating
this Paragraph into every subcontract entered into relative to the Work contemplated herein and
also requiring that every subconsultant incorporate this Paragraph into every sub-subcontract it
enters into relative to the Work contemplated herein.

K. Liability of Consultant and Subconsultant is Not Limited by Purchase of Insurance: Nothing
contained in the insurance requirements of this Agreement or any Contract Documents is to be
construed as limiting the liability of the Consultant or the liability of any subconsultant of any
tier, or either of their respective insurance carriers. The Village does not, in any way, represent
that the coverages or limits of insurance specified is sufficient or adequate to protect the Village,
the Consultant, or any subconsultant’s interest or liabilities, but are merely required minimums.
The obligation of the Consultant and every subconsultant of any tier to purchase insurance shall
not, in any way, limit their obligations to the Village in the event that the Village should suffer
an injury or loss in excess of the amount recoverable through insurance, or any loss or portion of
the loss which is not covered by either the insurance of the Consultant or any subconsultant’s
insurance.

L. Notice of Bodily Injury or Property Damage: The Consultant shall notify the Village, in writing,
of any actual or possible claim for personal injury or property damage relating to the Work, or of
any occurrence which might give rise to such claim, promptly upon obtaining first knowledge of
same.

M. Updated Proof Required: The Consultant agrees that at any time upon the demand of the Village,
updated proof of such insurance coverage will be submitted to the Village. There shall be no
additional charge to the Village for said insurance.

N. Higher and More Expansive Standard Applicable: To the extent other insurance requirements of
the Contract Documents contradict this Paragraph 11, the more expansive and higher standard,
in terms of type and amount of coverage, shall govern.

12. Indemnity:
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A. To the fullest extent permitted by law, the Consultant hereby agrees to defend, indemnify and
hold harmless the Village, its elected and appointed officials, employees and agents against all
injuries, deaths, loss, damages, claims, patent claims, suits, liabilities, judgments, costs and
expenses ' , which may in anywise accrue against the Village, its
elected and appointed officials, employees, and agents arising in whole or in part or in
consequence of the performance of the Work by the Consultant, its employees, or subconsultants,
or which may in anywise result therefrom, except that arising out of the sole legal cause of the
Village, its elected and appointed officials, employees or agents, the Consultant shall, at its own
expense, appear, defend and pay all charges of attorneys and all costs and other expenses arising
therefrom or incurred in connection therewith, and, if any judgment shall be rendered against the
Village, its elected and appointed officials, employees or agents, in any such action, the
Consultant shall, at its own expense, satisfy and discharge the same.

B. Consultant expressly understands and agrees that any performance bond or insurance policies
required by this Contract, or otherwise provided by the Consultant, shall in no way limit the
responsibility to indemnify, keep and save harmless and defend the Village, its elected and
appointed officials, employees or agents as herein provided.

C. Consultant further agrees that to the extent that money is due the Consultant by virtue of this
Contract as shall be considered necessary in the judgment of the Village, such funds may be
retained by the Village to protect itself against said loss until such claims, suits, or judgments
shall have been settled or discharged and/or evidence to that effect shall have been furnished to
the satisfaction of the Village.

D. In the event that the Village is not immune from liability under any applicable law, and only in
such event, the Village hereby agrees to indemnify and hold harmless the Consultant, its officers,
directors, employees and subconsultants (collectively, Consultant) against all damages, liabilities
or costs, including reasonable attorney’s fees and defense costs, to the extent caused by the
Village’s negligent acts in connection with the Project and the acts of the Village, and/or any of
its officers, trustees and/or employees.

E. Neither the Village nor the Consultant shall be obligated to indemnify the other party in any
manner whatsoever for the other party’s own negligence, or for the acts of their respective
officers, trustees, employees and/or agents.

F. The provisions of this Paragraph 12 shall survive any termination of the Contract.

13. Village Confidential Information:
A. Consultant warrants that it shall not disclose, use, sell, rent, trade, or otherwise provide Village

Confidential Information to any person, firm, or entity for any purpose outside of the specific
purposes of the Contract Documents, except as necessary to comply with applicable State or
Federal laws.

B. The provisions of this Paragraph 13 shall survive any termination of the Contract.

14. Professional Standard: The Consultant hereby covenants and agrees that the Consultant will perform
all Services described in this Agreement in accordance with the Professional Standard. In connection
with the execution of this Agreement, the Consultant warrants and represents as follows:

A. Feasibility of Performance. The Consultant (i) has carefully examined and analyzed the
provisions and requirements of this Agreement, including all Exhibits hereto; (ii) understands the
nature of the Services required; (iii) from its own analysis has satisfied itself, to the extent
reasonably possible, as to the nature of all things needed for the performance of this Agreement
and all other matters that in any way may affect this Agreement or its performance; (iv) represents
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that this Agreement is feasible of performance in accordance with all of its provisions and
requirements; and (v) can and will perform, or cause to be performed, the Services in accordance
with the provisions and requirements of this Agreement.

B. Ability to Perform: The Consultant hereby represents and warrants to the Village, with the
intention that the Village rely thereon in entering into this Agreement, that: (a) the Consultant is
financially solvent; (b) the Consultant, and each has the training, capability, experience,
expertise, and licensing necessary to perform the Services in accordance with the requirements
of this Agreement and the Professional Standard; (c) the Consultant possesses and will keep in
force all required licenses, permits and accreditations to perform the Services; (d) the Consultant
has full power to execute, deliver and perform this Agreement and has taken all necessary action
to authorize such execution, delivery and performance; (e) the individual(s) executing this
Agreement are duly authorized to sign the same on the Consultant’s behalf and to bind the
Consultant hereto; and (f) the Consultant will perform the Services described herein promptly,
diligently and continuously with an adequate number of qualified personnel to ensure such
performance.

C. Authorized to do Business in Illinois: The Consultant certifies that it is a legal entity authorized
to do business in Illinois, 30 ILCS 500/1.15.8, 20-43.

D. Certification to Enter into Public Contracts: The Consultant certifies that it is not barred from
contracting with any unit of state or local government as a result of a violation of either Section
33E-3 or 33E-4 of the Illinois Criminal Code or violating the prohibition set forth in Section 50-
10.5(e) of the Illinois Procurement Code, 30 ILCS 500/50-10.5¢ or any similar offense of any
State of the United States which contains the same elements as the Illinois offenses of bid-rigging
or bid rotating,.

E. Payment to the Illinois Department of Revenue: Consultant certifies that it is not delinquent in
payment of any taxes to Illinois Department of Revenue.

F. Debarment. The Consultant certifies that neither it nor its principals is presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation in the Agreement by any federal department or agency. The Consultant will not
knowingly use the services of any related party barred or ineligible for contracts by any federal,
state or local governmental agency or applicable Laws for any purpose in the performance of the
Services.

G. Interest of members of the Village: Consultant certifies that no member of the governing body of
the Village and no other officer, employee, or agent of the Village who exercises any functions
or responsibilities in connection with the planning or carrying out of the Services, has any
personal financial interest, direct or indirect, in this Agreement; and the Consultant shall take
appropriate steps to assure compliance.

H. Interest of Professional Services Provider and Employees. Consultant certifies that it presently
has no interest and shall not acquire interest, direct or indirect, in the various project areas or any
parcels therein or any other interest which would conflict in any manner or degree with the
performance of Consultant Services hereunder. The Consultant further covenants that in the
performance of this Agreement, no person having such interest shall be employed.

15. No Conflicts of Interest: The Consultant warrants that it has no conflict of interest and has not
employed or retained any company or person, other than a bona fide employee working solely for the
Consultant, to solicit or secure this contract, and that it has not paid or agreed to pay any company or
person, other than a bona fide employee working solely for the Consultant, any fee, commission,
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percentage, brokerage fee, gift(s), or any other consideration, contingent upon or resulting from the
award or the making of this Contract.

16. Compliance with Laws: Consultant shall comply with all applicable federal, state, and local laws,
ordinances, rules and regulations, and any and all orders and decrees of any court, administrative
body or tribunal applicable to the performance of the Contract. Included within the scope of the
laws, ordinances, rules and regulations referred to in this paragraph, but in no way to operate as a
limitation, are: Occupational Safety & Health Act (“OSHA”); Illinois Department of Labor (IDOL”),
Department of Transportation, and all forms of traffic regulations; public utility, Intrastate and
Interstate Commerce Commission regulations; Workers’ Compensation Laws, the Social Security
Act of the Federal Government and any of its titles, the Illinois Human Rights Act, and EEOC
statutory provisions and rules and regulations. Evidence of specific regulatory compliance will be
provided by the Consultant if requested by the Village.

17. Egqual Employment Opportunity: The Consultant shall be an “equal opportunity employer” as
defined in the United States Code Annotated. The Consultant shall be required to comply with the

President’s Executive Order No. 11246, as amended, and the requirements for Bidders and
Consultants under this order are explained in 41 CFR 60-4. The Consultant shall fully comply with
all applicable provisions of the Illinois Human Rights Act.

18. Certifications: By the execution of this Agreement, the Consultant certifies that: (1) the Consultant
is not delinquent in the payment of any tax administered by the Illinois Department of Revenue as
required by 65 ILCS 5/11-42.1-1; (2) the Consultant has a written sexual harassment policy as
required by and shall otherwise comply in all respects with the Illinois Human Rights Act (775 ILCS
5/2-105(A)(4)); (3) the Consultant will provide a drug-free workplace as required by and shall
otherwise comply with the Illinois Drug-Free Workplace Act (30 ILCS 580/1, et seq.); (4) the
Consultant has in place a written policy as required by and that it does and shall otherwise comply
with the Illinois Substance Abuse Prevention on Public Works Projects Act (820 ILCS 265/1, et seq.);
and (5) the Consultant is not and/or was not barred from bidding on this Contract pursuant to Section
33E-3 or 33E-4 of the Illinois Criminal Code (720 ILCS 5/33E-3 and 5/33E-4).

19. Project Documentation: Upon execution of this Agreement relative to the Project, notwithstanding
anything contained in any other Contract Documents to the contrary, the Consultant and its
subconsultants agree to and shall release to the Village any and all right, title, and interest in and to
any and all Project Documentation depicting, documenting, or recording the Services, and/or the
Work, and/or the Project which is the subject of the Contract Documents, prepared or created by the
Consultant and/or its subconsultants, including but not limited to any and all drawings, plans,
specifications, photos, reports, videos, and/or other recordings on any electronic media (sometimes
collectively referred to as “Project Documentation™), and any and all of such Project Documentation
shall become the property of the Village. The Consultant and its subconsultants further warrant to
the Village that they have the legal right to convey said Project Documentation to the Village. The
Work contemplated by the Contract Documents shall not be considered complete until and unless
legible and complete physical and electronic copies of all such Project Documentation have been
delivered to the Village. The Village may reuse Project Documentation without the prior written
authorization of the Consultant, but the Village agrees to waive any claim against the Consultant
arising from any unauthorized reuse or modification of the Project Documentation.
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20. Illinois Freedom of Information Act: The Illinois Freedom of Information Act (FOIA) applies to
public records in the possession of a party with whom the Village has an Agreement. The Village of
Orland Park will have only a very short period of time from receipt of a FOIA request to comply with
the request, and there is a significant amount of work required to process a request including collating
and reviewing the information. Vendor acknowledges the requirements of FOIA and agrees to
comply with all requests made by the Village for public records (as that term is defined by Section
2(c) of FOIA) and to provide the requested public records to the Village within two (2) business days
of the request being made by the Village. Vendor agrees to indemnify and hold harmless the Village
from all claims, costs, penalty, losses and injuries (including but not limited to, attorney’s fees, other
professional fees, court costs and/or arbitration or other dispute resolution costs) arising out of or
relating to its failure to provide the public records to the Village under this agreement.

21. Independent Contractor: It is mutually understood and agreed that the Consultant shall have full
control of the ways and means of performing the Professional Services referred to above and/or which
is the subject of this Agreement and the related Contract and that the Consultant or his/its employees,
representatives or Subconsultants are in no sense employees of the Village, it being specifically
agreed that in respect to the Village, the Consultant and any party employed by the Consultant bears
the relationship to the Village of an independent contractor.

22. Duration: This Agreement and the related Contract Documents shall be in effect from the date of the
Contract until the completion of the Services, but the obligations of the Consultant under Paragraphs
12 and 13 shall continue after such termination.

23. Advertisement: The Consultant is specifically denied the right to use in any form or medium the
name of the Village for public advertising unless express permission is granted by the Village.

24. Amendments: No agreement or understanding to modify this Agreement or the related Contract
Documents shall be binding upon the Village unless in writing and signed by the Village’s authorized
agent. All specifications, drawings, and data submitted to the Consultant with this Agreement or the
related Contract Documents are hereby incorporated and made part thereof.

25. Termination; Remedies: Notwithstanding any other provision hereof, the Village may terminate the
Agreement in the event of a default by the Consultant or without cause at any time upon 15 days prior
written notice to the Consultant. In the event that the Agreement is so terminated and the Consultant
is not in default or breach of this Agreement, the Consultant shall be paid for Services actually
performed and reimbursable expenses actually incurred, if any, prior to termination, not exceeding
the value of the Services completed which shall be determined on the basis of the rates set forth in
the Consultant’s Proposal.

26. Supersede: The terms, conditions and specifications set forth in this Agreement shall supersede,
govern, and prevail over any inconsistent terms, conditions, and/or specifications on any other
Contract Documents.

27. Severability: In the event any section, subsection, paragraph, sentence, clause, phrase or provision
of this instrument or part thereof shall be deemed unlawful, invalid, unenforceable or ineffective by
any court of competent jurisdiction, such decision shall not affect the validity, enforceability or
effectiveness of the remaining portions of this instrument.
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28. Facsimile or Digital Signatures: Facsimile or digital signatures shall be sufficient for purposes of
executing, negotiating, and finalizing this Contract, and this Contract shall be deemed delivered as if
containing original signatures if such delivery is made by emailing a PDF of a scanned copy of the
original, hand-signed document, and/or by use of a qualified, established electronic security
procedure mutually agreed upon by the Parties.

29. Counterparts: This Agreement may be executed in one or more counterparts, which counterparts
when affixed together, shall constitute one and the same original document.

30. No Third Party Beneficiaries: The parties do not intend to confer any benefit hereunder on any
person, firm or corporation other than the parties hereto.

31. Entire Agreement: The Contract Documents (including all Exhibits attached thereto which by
reference are made a part of the Agreement) and all other written agreements signed by all of the
parties hereto which by their express terms are a part of the Contract Documents, are the final
expression of, and contain the entire agreement between the parties with respect to the subject matter
hereof and supersedes all prior understandings with respect thereto.

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by their duly authorized
officer in quadruplicate counterparts, each of which shall be considered as an original.

Concentric Integration, LLC VILLAGE OF ORLAND PARK
By: E-SIGNED by Mi_chelzel Klein By: E-SIGNED by me f:ulotta
on 2025-01-17 21:11:28 GMT on 2025-01-17 22:40:13 GMT
Name: Michael Klein Name: Jim Culotta
1ts President & Authorized Agent  Title: Interim Village Manager
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EXHIBIT A

[ATTACH]

Scope of Work as set forth in Consultant’s Proposal No.2401934.00 dated
and/or in Village Proposal Number dated

EXHIBIT B
[ATTACH IF REQUIRED]
Schedule of Fees
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EXHIBIT A

allla

CONCENTRIC

INTEGRATION

Managed Support Agreement 2025

Customer: Village of Orland Park, IL Concentric Job Number: 2401934.00

Concentric Integration, LLC (Concentric) agrees to enter into a support agreement with the Customer to
provide support services based on the “Services” indicated below and in agreement with the Terms &
Conditions and Service Definitions.

Services & Fees

®* Fixed Fee Services indicate a fixed scope described in the attached Service Definitions. Since
the scope is negotiated upfront, we are able to establish this price at the beginning of the contract.

= Time and Material (T&M) Services denote a variable scope determined by the Customer. T&M
Services are requested on a case-by-case basis and approved by a responsible customer
representative. Monthly invoices will be sent for T&M Services as they are used. Labor will be
billed based on our standard hourly biling rates for actual work time performed, plus
reimbursement of out-of-pocket expenses, including travel costs. Labor rates differ for Concentric
staff members.

o The hourly rate charged is the same for regular hours, after-hours, emergency service,
weekends, holidays, and overtime.

o There is no minimum call-out charge during normal business hours. A 1.0-hour minimum
charge for after-hours emergency support (815-788-3600). Standard hours are M-Th 7:30
AM — 5:00 PM, and Friday from 7:30 AM — 12:30 PM, excluding major holidays.

o Mileage for travel is billed at the IRS-approved amount as calculated from the employee’s
office location to the site visited during normal business hours, or from the deployment
location to the site visited for urgent service.

o Travel time is charged at the same hourly billing rate indicated on the rate sheet.

= Please see the attached Rate Sheet for our current hourly billing rates. Please note that the rates
listed on the attached rate sheet are our current rates and may increase during the term of the
project.

Description Included Fee

Fixed Fee Services $28,280
FProject Management
Proactive Maintenarnce

Techinology & SCADA Budget Flanning
Third-Party Support Renewals

(included in Fixed Fee Services Cost)

X XXX

$14,340
Total Fee $42,620

8678 Ridgefield Rdl., Crystal Lake, IL 60012 « 815-788-3600 « www.goconcentric.com

910



2 Managed Support Agreement 2025

2025 Rate Sheet’

Vice President
Electrical/Automation
Engineer VI

Electrical/Automation
Engineer VI

Electrical/Automation
Engineer V

Electrical/Automation
Engineer IV

Electrical/Automation
Engineer Ill

Electrical/Automation
Engineer Il

Electrical/Automation
Engineer |

IT Consultant VI

IT Consultant V

IT Consultant IV

IT Consultant 11l

IT Consultant

IT Consultant |

Administrative Support

1 Rates are subject to change on January 1 of each year.

$260

$252

$242

$220

$205

$180

$160

$138

$242

$220

$205

$180

$160

$138

$100

satlsfactlon

 management and oversight.

| provide project management and coordination.

work with direction from senior staff.

networks/systems.

Provides oversight & direation. I_?;asponsible for contracts, scope, overall

Assomate Vice President who provudes direction to group and quallty

_ control Prowdes hrgh Ievel troubleshooting of complex technlcal issues.

Technical expert and/or lead designer/integrator who perfon'ns advanced
design, programming, troubleshooting and field activities. Provides high
level troubleshooting of complex technical issues.

Team leader. Independently performs and ooordlnates advanced design,
programming, troubleshooting and field activities, as well as project

Independently performs and coordinates advanced design, programming,
troubleshooting and field activities for electrical/automation work. Can also

Works independently under little supervision to perform more advanced
design, programming, troubleshooting and field activities for

electrical/automation work.

Works as a team member to perform more advanced design,
programming, troubleshooting and field activities for electrical/automation

-Work_s as a team member to perform basic design, programming,

troubleshooting and field activities for electrical/automation work with

direction from senior staff

Technical expert and/or Iead industrial/automation |nformat|on technology
designer. Responsible for commissioning, quality control, and project
management. Performs and coordinates advanced design of client

Team leader. Independently performs server, network and desktop
architecture, design, management, and oversight. High level
troubleshooting of network, security, and server technical issues. Provides
project management and quality control.

Independently performs server, network, and désktop management and
oversight and typical higher-level network administration duties. Can also

prowde project management and ooordlnatron

Works independently under little supervision to provnde more advanced
systems and network administration/support services, as well as PC

Workstation/Server Administration services and tasks.

Works as a team member to provide more advanced systems and network
administration/support services, as well as PC Workstation/Server

Admmrstratron services and tasks.

Works as a team member to provide basic systems and network
administration/support services, as well as PC Workstation/Server
Admlnlstratlon services and tasks.

Coordmates purchasmg and logistics/shipping for automation, controls,
instrumentation, and related IT and security equipment. Prepares
equipment specifications.
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Time Period and Payment

Start Date: January 1, 2024 End Date: December 31, 2025

Fixed Fee Services: Payment to be made in four (4) equal payments of $10,655 upon being invoiced
every quarter.

Time & Material Services: The fees for services that are not included in the Fixed Fee Services
portion of this contract will be invoiced separately on a monthly basis, as they are incurred.

Standard Terms and Conditions References

Effective Date: The Effective Date of this Proposal and the associated Standard Terms and Conditions
shall be the date this Proposal is accepted as shown by Customer’s dated signature.

Third-Party Materlals (See Standard Terms and Conditions Paragraphs 3.2 & 8.3):

DOES apply
1 DOES NOT apply

Notices: Notices required to be provided to Customer in accordance with Paragraph 16.3 of the Standard
Terms and Conditions shall be delivered to the individual and address given above unless Customer
provides updated notification information to Concentric in writing.

Standard Terms and Conditions
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Acceptance

If this agreement is acceptable, please sign one copy and return it to us. Feel free to contact me if you
have any questions.

Sincerely,

CONCENTRIC INTEGRATION, LLC

MidQ D 1N
Michael D. Klein, PE

President
MDK

csia®

CERTIFIED

CUSTOMER:
VILLAGE OF ORLAND PARK, IL

ACCEPTED BY:

TITLE:

DATE:

BILLING CONTACT:

Project # 2401934.00 Village of Orland Park, IL
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Service Definitions

Fixed Fee Services

Project Management

Plan, schedule, and coordinate the activities that must be performed to complete the project and provide
support services.

Proactive Maintenance

If included, all services described within this section will be provided by Concentric for the specified fee
regardless of actual hours of work performed. Proactive Maintenance is provided for hardware that
appears in the Hardware List included in this Agreement.

If included, Concentric will monitor certain aspects of the IT infrastructure, as well as perform periodic
routine scheduled maintenance (detailed in the following tables) in order to minimize unexpected system
shutdowns by resolving issues before they reach a critical nature. Upon completion of the scheduled
service, Concentric will provide written confirmation the service was completed.

Scheduled services will be provided during Standard Hours if service does not significantly impact
network performance. Scheduled services that may significantly impact network performance and are
not urgently needed to maintain network security will be scheduled during other hours as Concentric and
the Customer agreed upon. Standard hours for Proactive Maintenance are M-Th 7:30 AM — 5:00 PM,
excluding major holidays.

Project # 2401934.00 Village of Orland Park, IL
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Concentric monitors certain core infrastructure components using our remote support toolset. If problems
are detected, labor to repair falls under Time and Material (T&M) services. There may be times when
the cost to repair a component is greater than the cost to replace it. In that case, we will discuss this with
you and recommend replacement if that situation occurs. We require that supported devices have active
manufacturer support contracts (warranties) in place prior to the agreement starting. If needed, these
support contracts can be included in the Third-Party Support Renewals section below.

Service Frequency:?
N/A Monthly Quarterly Annually

Core Infrastructure Maintenance

Server Monitoring
« Monitor for issues that may arise.
* Review Windows System Logs.
« Review Windows Services. O X O O
* Apply Windows Updates.
¢ Check Drive Free Space.
o Verify & Update Anti-Virus Software.
Backup monitoring
» Monitor the success of the backups and verify their proper
completion.
o Perform annual test restore from backups.
o Back Up SCADA applications, if applicable.
(Minor software patches - hotfix or incremental updates will be
covered under this agreement. Major software patches - version
upgrades or feature releases will be charged T&M with approvail)
Network Monitoring
¢ Review networking device (routers and managed switches) logs
to determine if any problematic conditions are occurring. [
« Check networking devices for firmware update availability.
(Actual updates will be performed T&M, if needed).
Firewall Monitoring
« Monitor security logs and configurations for suspicious activity. 0 2 0 0
e Check firewall devices for firmware update availability. (Actual =
updates will be performed T&M, if needed).
Workstation Monitoring
« Check workstation event logs for unusual or problematic events. 0 5 0 u
« Apply Windows Updates.
o Verify & Update Anti-Virus Software.

i<
O
O

Concentric Integration uses ConnectWise Automate as its remote monitoring and management platform.
Installation of a secure Automate agent is required on the servers and workstations covered within this
agreement to fulfill the Core Infrastructure Maintenance services above. If this is not permitted,
Concentric shall be notified before executing this agreement and alternative means of providing the Core
Infrastructure Maintenance services will be quoted.

2 Service frequency denotes the minimum frequency in which manual Core Infrastructure Maintenance shall be performed by Concentric
Integration. Concentric Integration reserves the right, at its discretion, to supplement or replace manual Core Infrastructure Maintenance with
automated methods, using ConnectWise Automate, to fulfill the Core Infrastructure Maintenance services.
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The following table details the SCADA-specific proactive services included under this Support
Agreement, and at what frequency:

Service Frequency:

N/A Quarterly Twice Annually Annually

PLC, OIT, & Control Panel Maintenance:

o Check functionality of Control Panel UPS

e Back Up Programs

» Check Status of Fuses, Circuit Breakers, & Surge
Protectors

+ Check Control Panel Thermal Management O O O X

» Check for Environmental Issues with Water, Moisture,
Dirt, Dust, etc.

» Check for published PLC vulnerabilities and recommend
upgrade (to be implemented using T&M Services)

Radio and Cellular Router Maintenance:

» Check signal strength and back up configuration O O 8
SCADA Alarm Testing:
» Manually test critical alarms (up to 50) from SCADA to ] | O
ensure they continue to work properly
SCADA Patching:
» Apply security related updates and patches to SCADA O X ] O

software (excludes full version upgrades, which are
handled under T&M Services)
Documentation: 0

» Verify & Update the Network Diagram A LG X

Technology & SCADA Budget Planning

Budgeting for SCADA and related technology items can help prioritize and guide decisions and overall
budget planning for capital improvements. Concentric believes that providing advanced notice (where
possible) of recommended equipment, software, security, and communications improvements will
provide a much more effective planning and implementation cycle. When this service is selected, our
senior-level design staff intentionally reviews the system architecture to determine the risk and benefits
of both inaction and selected improvements. Our staff discusses the recommended improvements,
phasing, and costs with you and then provides a letter and prioritized table of recommended
improvements that summarize the costs of the recommended initiatives.

Budget Planning & Cost Preparation - Annual Deliverable Included?
Budget Planning & Cost Preparation (for the following fiscal year) l\BIILg:gc?::r% G X

Client: What month would you like to receive the budget letter?

***Dl|ease complete the above question if selecting the Technology & SCADA Budget Planning.

Project # 2401934.00 Village of Orland Park, IL
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Third-Party Support Renewals

The supported system includes hardware and software that may have applicable support and extended
warranty agreements that are provided by a third party, such as the manufacturer or vendor/supplier.
Once the initial installation’s support/warranty period has expired, it is recommended that these
agreements are maintained and renewed on a regular basis. If listed in the Included Services & Fees
section of this agreement, Concentric will provide the renewals listed in the Third—Party Support Renewal
list on Page 10.

Third-Party Support Renewals - Annual Deliverable Included?
Renew Third-Party Support Contracts Contracts from OEM/Supplier X

Time & Materials (T&M) Services

Break — Fix (Repairs)

Provide as-needed services on request. This service will be provided 24 hours a day, seven days per
week, for the length of this agreement, regardless of standard working hours. Concentric’s daytime and
after-hours phone number is 815-788-3600. Concentric staff typically answers the phone during standard
business hours. A call center answers the phone after hours or when staff is not available to answer.
Concentric will return any phone calls for urgent service within 30 minutes from when the phone call is
placed and dispatch a staff member within 60 minutes if a site visit is required.

Improvements

Occasionally, staff identifies small changes to the system that can have large impacts on operational
efficiency, safety, and quality. These improvements can be easily designed and built without consulting
& Design services.

Consulting & Design

Through consulting and design, a system can be effectively maintained, improved, and upgraded. This
service will provide for retained smaller project design services as it relates to IT infrastructure,
instrumentation & controls, and Supervisory Control and Data Acquisition (SCADA).
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Hardware List

If Proactive Maintenance is included as part of this Support Services Agreement, Concentric will
proactively support the following hardware:

Hardware Description Location Quantity
Firewall Main Pump Station / Village Hall 2
Cisco Routers Various Locations 26
Virtual Host Server Village Hall 1
OPVS1 Server (virtual) Village Hall 1
OPSC1 Server (virtual) Village Hall 1
OPSCHIST1 Server (virtual) Village Hall 1
OPSCBI1 Server (virtual) Village Hall 1
OPSCRDS1 (virtual) Village Hall 1
Workstations Main Pump Station and Public Works 2

Project # 2401934.00 Village of Orland Park, IL
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Third-Party Support Renewals

If Third-Party Support Renewals are included as part of this Support Services Agreement, renewals will
be processed as listed in the table below:

Warranty Included? Coverage Period Qty
Fortinet FortiCare Premium for 60D

Rugged Firewall (FGR60DTK19000648 X 01/01/2026 — 12/31/2026 2
& FGR60DTK19000602)

WIN-911 Maintenance Plan X 4/01/2025 - 02/28/2026 1
Cisco SmartNet (25 — 1101 Routers, 1 = 03/01/2025 - 02/28/2026 1

—4331S Router)
Rockwell Tech Connect — information

Automation Software — Self Assist 01/01/2026 — 12/31/2026 1

X

Bitdefender Anti-Virus/EDR software is a subscription-based software product. If Bitdefender Anti-
Virus/EDR is provided, the software will be removed after the end date of this agreement. The option
will be provided to maintain the software subscription through Concentric Integration, on a T&M basis, if
the Managed Support Agreement is not renewed.



B3| ORLAND PARK
CERTIFICATE OF COMPLIANCE

The undersigned Michael D. Klein |

(Enter Name of Person Making Certification)

as President

(Enter Title of Person Making Certification)

and on behalf of Concentric Integration, LLC , cerfifies that:

(Enter Name of Business Organization)

1) BUSINESS ORGANIZATION:

The Proposer is authorized to do business in lllinois: Yes[X] No| ]

Federal Employer |.D.#:  36-2845242

(or Social Security # if a sole proprietor or individual)

The form of business organization of the Proposer is (check one):

___Sole Proprietor

___Independent Contractor (Individual)
___ Partnership
X LLC

___ Corporation

(State of Incorporation) (Date of Incorporation]

2) STATUS OF OWNERSHIP

lllinois Public Act 102-0265, approved August 2021, requires the Village of Orland Park to collect “Status
of Ownership” information. This information is collected for reporting purposes only. Please check the
following that applies to the ownership of your business and include any cerfifications for the categories
checked with the proposal. Business ownership categories are as defined in the Business Enferprise for
Minorities, Women, and Persons with Disabilities Act, 30 ILCS 575/0.01 e/ seq.

Minority-Owned [ ] Small Business [ ] (SBA standards)
Women-Owned [ ] Prefer not fo disclose [ ]
Veteran-Owned [ ] Not Applicable [X]

Disabled-Owned [ ]
How are you certifying?  Certificates Attached [ ]  Self-Certifying [ ]

STATUS OF OWNERSHIP FOR SUBCONTRACTORS

This information is collected for reporting purposes only. Please check the following that applies to the
ownership of subcontractors.

Minority-Owned [ ] Small Business [ ] (SBA standards)
Women-Owned [ ] Prefer not fo disclose [ ]
Veteran-Owned | ] Not Applicable [x]

Disabled-Owned [ ]

Cerlificale of Compliance (Service/Purchase) ]



3)

4)

5)

ELIGIBILITY TO ENTER INTO PUBLIC CONTRACTS: Yes[x] No [ ]

The Proposer is eligible to enter into public contracts, and is not barred from contracting with
any unit of state or local government as a result of a violation of either Section 33E-3, or 33E-
4 of the lllinois Criminal Code, or of any similar offense of "Bid-rigging" or "Bid-rotating” of any
state or of the United States.

SEXUAL HARRASSMENT POLICY: Yes[x] No [ ]

Please be advised that Public Act 87-1257, effective July 1, 1993, 775 ILCS 5/2-105 (A) has
been amended to provide that every party to a public contract must have a written sexual
harassment policy in place in full compliance with 775 ILCS 5/2-105 (A) (4) and includes, at a
minimum, the following information: (I) the illegality of sexual harassment; (ll} the definition of
sexual harassment under State law; (lll) a description of sexual harassment, utilizing examples;
(IV) the vendor's internal complaint process including penalties; (V) the legal recourse,
investigative and complaint process available through the Department of Human Rights (the
“Department”) and the Human Rights Commission (the “Commission”); (V1) directions on how
to contact the Department and Commission; and (V) protection against retaliation as provided
by Section 6-101 of the Act. (lllinois Human Rights Act). (emphasis added). Pursuant to 775
ILCS 5/1-103 (M} (2002), a “public contract" includes “...every contract to which the State, any
of its political subdivisions or any municipal corporation is a party."

EQUAL EMPLOYMENT OPPORTUNITY COMPLIANCE: Yes [X] No [ ]

During the performance of this Project, Proposer agrees to comply with the “lllinois Human
Rights Act”, 775 ILCS Title 5 and the Rules and Regulations of the lllinois Department of Human
Rights published at 44 lllinois Administrative Code Section 750, et seq. The

Proposer shall: (I} not discriminate against any employee or applicant for employment because
of race, color, religion, sex, marital status, national origin or ancestry, age, or physical or
mental handicap unrelated to ability, or an unfavorable discharge from military service; (Il)
examine all job classifications to determine if minority persons or women are underutilized and
will take appropriate affirmative action to rectify any such underutilization; (lil) ensure all
solicitations or advertisements for employees placed by it or on its behalf, it will state that all
applicants will be afforded equal opportunity without discrimination because of race, color,
religion, sex, marital status, national origin or ancestry, age, or physical or mental handicap
unrelated to ability, or an unfavorable discharge from military service; (IV) send to each labor
organization or representative of workers with which it has or is bound by a collective
bargaining or other agreement or understanding, a notice advising such labor organization or
representative of the Vendor’s obligations under the lllinois Human Rights Act and Department’s
Rules and Regulations for Public Contract; (V) submit reports as required by the Department’s
Rules and Regulations for Public Contracts, furnish all relevant information as may from time
to time be requested by the Department or the contracting agency, and in all respects comply
with the Illinois Human Rights Act and Department’s Rules and Regulations for Public Contracts;
(VI) permit access to all relevant books, records, accounts and work sites by personnel of the
contracting agency and Department for purposes of investigation to ascertain compliance with
the llinois Human Rights Act and Department’s Rules and Regulations for Public Contracts; and
(VIl) include verbatim or by reference the provisions of this Equal Employment Opportunity
Clause in every subcontract it awards under which any portion of this Agreement obligations

Ceriificate of {Service/Purchase) 2



are undertaken or assumed, so that such provisions will be binding upon such subcontractor.
In the same manner as the other provisions of this Agreement, the Proposer will be liable for
compliance with applicable provisions of this clause by such subcontractors; and further it will
promptly notify the contracting agency and the Department in the event any subcontractor fails
or refuses to comply therewith. In addition, the Proposer will not utilize any subcontractor
declared by the lllinois Human Rights Department to be ineligible for contracts or subcontracts
with the State of lllinois or any of its political subdivisions or municipal corporations.
Subcontract” means any agreement, arrangement or understanding, written or otherwise,
between the Proposer and any person under which any portion of the Proposer's obligations
under one or more public contracts is performed, undertaken or assumed; the term
“subcontract”, however, shall not include any agreement, arrangement or understanding in
which the parties stand in the relationship of an employer and an employee, or between a
Proposer or other organization and its customers. In the event of the Proposer’s noncompliance
with any provision of this Equal Employment Opportunity Clause, the lllinois Human Right Act,
or the Rules and Regulations for Public Contracts of the Department of Human Rights the
Proposer may be declared non-responsible and therefore ineligible for future contracts or
subcontracts with the State of lllinois or any of its political subdivisions or municipal
corporations, and this agreement may be canceled or avoided in whole or in part, and such
other sanctions or penalties may be imposed or remedies involved as provided by statute or
regulation.

6) TAX CERTIFICATION: Yes[X] No [ ]

Contractor is current in the payment of any tax administered by the lilinois Department of
Revenue, or if it is: (a) it is contesting its liability for the tax or the amount of tax in accordance
with procedures established by the appropriate Revenue Act; or (b) it has entered into an
agreement with the Department of Revenue for payment of all taxes due and is currently in
complionce with that agreement.

7) AUTHORIZATION & SIGNATURE:

| certify that | am authorized to execute this Certificate of Compliance on behalf of the
Contractor set forth on the Proposal, that | have personal knowledge of all the information set
forth herein and that all statements, representations, that the Proposal is genuine and not
collusive, and information provided in or with this Certificate are true and accurate. The
undersigned, having become familiar with the Project specified, proposes to provide and furnish
all of the labor, materials, necessary tools, expendable equipment and all utility and
transportation services necessary to perform and complete in a workmanlike manner all of the
work required for the Project.

ACKNOWLEDGED AND AGREED TO: “Al ﬂ QD l Z

Signature of Authorized Officer

Michael D. Klein
Name of Authorized Officer

President
Title

12/5/2024
Date

of (Service/Purchase) 3






83 ORLAND PARK
INSURANCE REQUIREMENTS

Please sign and provide a policy Specimen Certificate of Insurance showing current coverages.
If awarded the contract, all Required Policy Endorsements noted in the left column in red bold type MUST

be provided.

Standard Insurance Requirements

Please provide the following coverage
if box is checked.

WORKERS’ COMPENSATION & EMPLOYER LIABILITY
Full Statutory Limits - Employers Liability

$500,000 — Each Accident

$500,000 — Each Employee

$500,000 — Policy Limit

Waiver of Subrogation in favor of the Village of Orland
Park

AUTOMORBILE LIABILITY (ISO Form CA 0001)
$1,000,000 — Combined Single Limit Per Occurrence
Bodily Injury & Property Damage. Applicable for All
Company Vehicles.

GENERAL LIABILITY (Occurrence basis) (ISO Form CG 0001)
$1,000,000 — Combined Single Limit Per Occurrence
Bodily Injury & Property Damage

$2,000,000 — General Aggregate Limit

$1,000,000 — Personal & Advertising Injury
$2,000,000 — Products/Completed Operations
Aggregate

ADDITIONAL INSURED ENDORSEMENTS:
(Not applicable for Goods Only Purchases)

e ISO CG 20 10 or CG 20 26 (or Equivalent)

Commercial General Liability Coverage

e CG 20 01 Primary & Non-Contributory (or
Equivalent) The Village must be named as the
Primary Non-Contributory which makes the Village a
priority and collects off the policy prior to any other
claimants.

¢ Blanket General Liability Waiver of Subrogation -
Village of Orland Park A provision that prohibits an
insurer from pursing a third party fo recover
damages for covered loses.

LIABILITY UMBRELLA (Follow Form Policy)
] $1,000,000 - Each Occurrence
$1,000,000 - Aggregate

[] $2,000,000 - Each Occurrence
$2,000,000 — Aggregate

O Other:
EXCESS MUST COVER: General Liability,
Automobile Liability, Employers’ Liability

PROFESSIONAL LIABILITY
[0 $1,000,000 Limit — Claims Made Form, Indicate
Retroactive Date

[0 $2,000,000 Limit — Claims Made Form, Indicate
Retroactive Date

O] Other:
Deductible not-to-exceed $50,000 without prior
written approval

[ BUILDERS RISK
Completed Property Full Replacement Cost Limits —
Structures under construction

[0 ENVIRONMENTAL IMPAIRMENT/POLLUTION
LIABILITY
$1,000,000 Limit for bodily injury, property
damage and remediation costs resulting from a
pollution incident at, on or mitigating beyond the
job site

[] CYBER LIABILITY
$1,000,000 Limit per Data Breach for liability,
notification, response, credit monitoring service
costs, and software/property damage

[0 CG 20 37 ADDITIONAL INSURED - Completed
Operations (Provide only if box is checked)

Page | 1
4/24/2024




Any insurance policies providing the coverages required of the Consultant, excluding Professional
Liability, shall be specifically endorsed to identify “The Village of Orland Park, and their respective
officers, trustees, directors, officials, employees, volunteers and agents as Additional Insureds on a
primary/non-contributory basis with respect to all claims arising out of operations by or on behalf of
the named insured.” The required additional Insured coverage shall be provided on the Insurance
Service Office (ISO) CG 20 10 or CG 20 26 endorsements or an endorsement at least as broad as
the above noted endorsements as determined by the Village of Orland Park. Any Village of Orland
Park insurance coverage shall be deemed to be on an excess or contingent basis as confirmed by the
required (ISO) CG 20 01 Additional Insured Primary & Non- Contributory Endorsement. The policies
shall also contain a Waiver of Subrogation in favor of the Additional Insureds in regard to General
Liability and Workers’ Compensation coverage. The certificate of insurance shall also state this
information on its face. Any insurance company providing coverage must hold an A-, VIl rating
according to Best's Key Rating Guide. Each insurance policy required shall have the Village of Orland
Park expressly endorsed onto the policy as a Cancellation Notice Recipient. Should any of the policies
be cancelled before the expiration date thereof, notice will be delivered in accordance with the policy
provisions. Permitting the contractor, or any subcontractor, to proceed with any work prior to our
receipt of the foregoing cerifificate and endorsements shall not be a waiver of the contractor’s
obligation to provide all the above insurance.

Consultant agrees that prior to any commencement of work to furnish evidence of Insurance coverage
providing for at minimum the coverages, endorsements and limits described above directly to the
Village of Orland Park, 14700 S. Ravinia Avenue, Orland Park, IL 60462. Failure to provide this
evidence in the time frame specified and prior to beginning of work may result in the termination of
the Village's relationship with the contractor.

ACCEPTED & AGREED THIS Sth DAY OF December ., 20 24
W\l dho ¢ ) M&»L
Signature Authorized to execute agreements for:
Michael D. Klein, President  Concentric Integration, LLC
Printed Name & Title Name of Company

Page | 2
472472024



DATE (MM/DD/YYYY)

ey I
ACORD CERTIFICATE OF LIABILITY INSURANCE 1211012024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER ] NANE: ' Beau Murray
Holmes Murphy & Associates ' PHONE T [EAx
2727 Grand Prairie Pkwy AL, No, Ex: 608-242-2558 — lac.Ner
Waukee IA 50263 ' AbDREss: BMurray@holmesmurphy.com S
INSURER(S) AFFORDING COVERAGE NAIC#
| B o INSURER A : Valley Forge Insurance Company B 20508
INSURED . BAXWOOPC| \\surer B : The Continental Insurance Company 35289
Concentric Integration, LLC Y
8678 Ridgefield Road |INSURER ¢ : Continental Casualty Company - 20443
Crystal Lake, IL 60012 INSURER D : Lloyd's of London Underwriters 194
INSURERE : S
INSURER F :
COVERAGES CERTIFICATE NUMBER: 1439144903 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR | [ADDL'SUBR] [ POLICYEFF | POLICYEXP | :
TR | TYPE OF INSURANCE INSD WVD | POLICY NUMBER | (MWDDIYYYY) (MMDDIYYYY) | CLLLE
A | X | COMMERCIAL GENERAL LIABILITY | 7017821337 | 17172024 1/1/2025 | EACH OCCURRENCE $ 1,000,000
T | | [DAMAGE TORENTED | =
| | cLams-maDE OCCUR | PREMISES (Ea occurrence) | $1,000,000

| MED EXP (Any one person) | $ 15,000
| PERSONAL & ADV INJURY $ 1,000,000

GEN'L AGGREGATE LIMIT APPLIES PER: | ' | GENERALAGGREGATE | $2,000,000
| pouiey | X | BBS; Loc i | PRODUCTS - COMP/OP AGG | §2,000,000
| OTHER: | | | $
B | AUTOMOBILE LIABILITY | 7017833701 | 11112024 112025 | GOMBIEDSINGLELMIT 51,000,000
[ AUT | . SN (5010vo - S
X | any auto | BODILY INJURY (Per person) ~ §
Rall . it Lo U |
[ | ownED SCHEDULED | .
| | AuTOSONLY | | AUTOS | | BODILY INJURY (Par accicent)| §
[ HRED NON-OWNED | PROPERTY DAMAGE s
| AUTOSONLY | | AUTOSONLY | | {Per accident)
| | $
B |)_( . UMBRELLA LIAB ! X | OCCUR | | 7017835416 1/1/2024 1/1/2025 | EACHOCCURRENCE | $10,000,000
| EXCESS LIAB | | cLams-MADE| | AGGREGATE 1 $10,000,000
! pep_ X RETENTIONS 1n 0nn | $
C |WORKERS COMPENSATION ' | 717818681 1112024 11172025 X | BER- e orH-
AND EMPLOYERS' LIABILITY vinl = L |
ANYPROPRIETORIPARTNER/EXECUTIVE IE oo | ELL. EACH ACCIDENT | $1,000,000
{Mandatory in NH) ) | E.L. DISEASE - EA EMPLOYEE §$ 1,000,000
| If yes, describe under [ =]
| DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT _ $ 1,000,000

| |
C | Professional Liab - Claims Made I | AEH591900841 1/1/2024 1/1/2025  Per Claim: $5,000,000 Agg: $10,000,000
D | Technology Professional Liab | PF00060C23 1/1/2024 1/1/2025  Per Claim: $2,000,000 Agg: $2,000,000

|

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
Installation of Redundant PLC for SCADA System
Proposal number 2401446.00

Additional Insured only if required by written contract with respect to General Liability and Automobile Liability applies on a primary basis and the insurance of
the additional insured shall be non-contributory: Village of Orland Park and Others as required by written contract, per policy terms and conditions.

Waiver of Subrogation only if required by written contract with respect to General Liability, Automabile Liability and Workers Compensation applies in favor of:
Village of Orland Park and Others as required by written contract, per policy terms and conditions.
See Attached...

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

Village of Orland Park

14700 S. Ravinia Avenue T ——————

Orland Park IL 60462 AUTHOR
oA

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD



AGENCY CUSTOMER ID: BAXWOOPC

LOC #:
e
A‘COR. L2 ADDITIONAL REMARKS SCHEDULE , Page 1 of 1

Holmes Murphy & Associates

Concentric Integration, LLC
8678 Ridgefield Road

POLICY NUMBER

Crystal Lake, IL 60012

CARRIER

NAIC CODE

EFFECTIVE DATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: 25  FORM TITLE: CERTIFICATE OF LIABILITY INSURANCE

the certificate holder.

General Liability, Automobile Liability, and Workers Compensation Policies include an endorsement providing 30 day’s notice of cancellation will be furnished to

ACORD 101 (2008/01)

© 2008 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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c”A CNA PARAMOU

Blanket Additional Insured - Owners, Lessees or Contractors -
with Products-Completed Operations Coverage Endorsement

This endorsement modifies insurance provided under the foliowing:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

It is understood and agreed as follows:

WHO IS AN INSURED is amended to include as an Insured any person or organization whom you are required by
written contract to add as an additional insured on this Coverage Part, but only with respect to liability for bodily
injury, property damage or personal and advertising injury caused in whole or in part by your acts or omissions, or
the acts or omissions of those acting on your behalf;

A. In the performance of your ongoing operations subject to such written contract; or

B. In the performance of your work subject to such written contract, but only with respect to bodily injury or
property damage included in the products-completed operations hazard, and only if:

1. The written contract requires you to provide the additional insured such coverage; and
2. This Coverage Part provides such coverage; and

C. Subject always to the terms and conditions of this policy, including the limits of insurance, the Insurer will not
provide such additional insured with:

1. Coverage broader than what you are required to provide by the written contract; or
2. A higher limit of insurance than what you are required to provide by the written contract.
Any coverage granted by this Paragraph l. shall apply solely to the extent permissible by law.

If the written contract requires additional insured coverage under the 07-04 edition of CG2010 or CG2037, then
paragraph L above is deleted in its entirety and replaced by the following:

WHO IS AN INSURED is amended to include as an Insured any person or organization whom you are required by
written contract to add as an additional insured on this Coverage Part, but only with respect to liability for bodily
injury, property damage or personal and advertising injury causad in whole or in part by your acts or omissions, or
the acts or omissions of those acting on your behalf:

A. In the performance of your ongoing operations subject to such written contract; or

B. Inthe performance of your work subject to such written contract, but only with respect to bodily injury or
property damage included in the products-completed operations hazard, and only if:

1. The written contract requiras you to provide the additional insured such coverags; and
2. This Coverage Part provides such coverage.
But if the written contract requires:;

A. Additional insured coverage under the 11-85 edition, 10-93 edition, or 10-01 edition of CG2010, or under the 10-
01 edition of CG2037; or

B. Additional insured coverage with “arising out of” language;
then paragraph I. above is deleted in its entirety and replaced by the following:

WHO IS AN INSURED is amended to include as an Insured any person or organization whom you are required by
written contract to add as an additional insured on this Coverage Part, but only with respsct to liability for bodily
injury, property damage or personal and advertising injury arising out of your work that is subject to such written
contract.

CNA75079XX (3-22) Policy No: 7017821337
Page 1 0of 3 Endorsement No;

Effective Date: 01/01/2024

Insured Name: Concentric Integration,

Copyright CNA All Rights Reserved.




NA PARAMOUNT
CNA CNA PARAMOU

Blanket Additional Insured - Owners, Lessees or Contractors -
with Products-Completed Operations Coverage Endorsement

v.

VI

VIL

But if the written contract requires additional insured coverags to the greatast extent permissible by law, then
paragraph . above is deleted in its entirety and replaced by the following:

WHO IS AN INSURED is amended to include as an Insured any person or organization whom you are required by
written contract to add as an additional insured on this Coverage Part, but only with respsct to liability for bodily
injury, property damage or personal and advertising injury arising out of your work that is subject to such written
contract.

The insurance granted by this endorsement to the additional insured does not apply to bodily injury, property
damage, or personal and advertising injury arising out of:

A. The rendering of, or the failure to render, any professional architectural, engineering, or surveying services,
including:

1. The preparing, approving, or failing to prepars or approve maps, shop drawings, opinions, reports, surveys,
field orders, change orders or drawings and specifications; and

2. Supervisory, inspaction, architectural or engineering activities; or

B. Any premises or work for which the additional insured is specifically listed as an additional insured on another
endorsement attached to this Coverage Part.

Under COMMERCIAL GENERAL LIABILITY CONDITIONS, the Condition entitted Other Insurance is amended to
add the following, which supersedes any provision to the contrary in this Condition or elsewhere in this Coverage
Part;

Primary and Noncontributory Insurance

With respect to other insurance available to the additional insured under which the additional insured is a named
insured, this insurance is primary to and will not seek contribution from such other insurancs, provided that a written
contract requires the insurance provided by this policy to be:

1. Primary and non-contributing with other insurance available to the additional insured; or
2. Primary and to not seek contribution from any other insurance available to the additional insured.
But except as specified above, this insurance will be excess of all other insurance available to the additional insured.

Solely with respect to the insurance granted by this endorsement, the section entitted COMMERCIAL GENERAL
LIABILITY CONDITIONS is amended as follows:

The Condition entitled Duties In The Event of Occurrence, Offense, Claim or Suit is amended with the addition of
the following:

Any additional insured pursuant to this endorsement will as soon as practicable:
1. Give the Insurer written notice of any claim, or any occurrence or offense which may result in a claim,;

2. Send the Insurer copies of all legal papers recsived, and otherwise cooperate with the Insurer in the investigation,
defense, or settlement of the claim; and

3. Make available any other insurance, and endeavor to tender the defense and indemnity of any claim to any other
insurer or self-insurer, whose policy or program applies to a loss that the Insurer covers under this coverage part.
However, if the written contract requires this insurance to be primary and non-contributory, this paragraph 3.
does not apply to other insurance under which the additional insured is a named insured.

The Insurer has no duty to defend or indemnify an additional insured under this endorsement until the Insurer receives
written notice of a claim from the additional insured.

CNA75079XX (3-22) Policy No; 7017821337

Page 2 of 3 Endorsement No:

01/01/2024

Effective Date:

Insured Name. Congcentric Integration,

Copyright CNA All Rights Reserved.




CNA CNA PARAMOUNT

Blanket Additional Insured - Owners, Lessees or Contractors -
with Products-Completed Operations Coverage Endorsement

VIil. Solely with respect to the insurance granted by this endorsement, the section entitied DEFINITIONS is amended to
add the following definition:

Written contract means a written contract or written agreement that requires you to make a psrson or organization an
additional insured on this Coverage Part, provided the contract or agreement:

A. Was executed prior t0:
1. The bodily injury or property damage; or
2. The offense that caused the personal and advertising injury;
for which the additional insured seeks coverage; and

B. Is still in effect at the time of the bodily injury or property damage occurrence or personal and advertising
injury offense.

All other terms and conditions of the Policy remain unchangsd.

This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes effect
on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, and
expires concurrently with said Policy.

CNA75079XX (3-22) Policy No; 7017821337
Page 3 of 3 EndorsementNo:

Effective Date:
Insured Name: Concentric Integration,

Copyright CNA All Rights Reserved.
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cNA CNA PARAMOUNT

Architects, Engineers and Surveyors General Liability
Extension Endorsement

It is understood and agreed that this endorsement amends the COMMERCIAL GENERAL LIABILITY COVERAGE PART
as follows. If any other endorsement attached to this policy amends any provision also amended by this endorsement,
then that other endorsement controls with respect to such provision, and the changes made by this endorsement with
respect to such provision do not apply.

TABLE OF CONTENTS

Additional Insureds

Additional Insured - Primary And Non-Contributory To Additional Insured's Insurance

Additional Insured — Extended Coverage

Boats

Bodily Injury — Expanded Definition

Broad Knowledge of Occurrence/ Notice of Occurrence

Broad Named Insured
Contractual Liability — Railroads

Estates, Legal Representatives and Spouses

@ oINS g RN

-
(=]

. Expected Or Intended Injury — Exception for Reasonable Force

-
-

. General Aggregate Limits of Insurance - Per Location

-2
n

. In Rem Actions

-
w

. Incidental Health Care Malpractice Coverage

-
£-Y

. Joint Ventures/Partnership/Limited Liability Companies

-
(3,

. Legal Liability — Damage To Premises

-
(=]

. Liquor Liability

-
~J

. Medical Payments

-
o0

. Non-owned Aircraft Coverage

-
0

. Non-owned Watercraft

N
(=]

. Personal And Advertising Injury — Discrimination or Humiliation

N
-t

. Personal And Advertising Injury - Contractual Liability

N
N

. Property Damage — Elevators

N
[

. Retired Partners, Members, Directors And Employees

OO0 O

n
A5

. Supplementary Payments

. Unintentional Failure To Disclose Hazards

N
(2]

N
o

. Waiver of Subrogation — Blanket

N
~J

. Wrap-Up Extension: OCIP, CCIP or Consolidated (Wrap-Up) Insurance Programs

CNA74858XX (1-15) Policy No: 7017821337
Page 1 0of 18 Endorsement No:
VALLEY FORGE INSURANCE COMPANY Effective Date: 01/01/2024
Insured Name: Concentric Integration, LLC

Copyright CNA All Rights Reserved. Includes copyrighted material of Insurance Services Office, Inc., with its permission.



CNA CNA PARAMOUNT |

Architects, Engineers and Surveyors General Liability
Extension Endorsement

1. ADDITIONAL INSUREDS

a. WHO IS AN INSURED is amended to include as an Insured any person or organization described in paragraphs
A. through I. below whom a Named Insured is required to add as an additional insured on this Coverage Part
under a written contract or written agreement, provided such contract or agreement:

(1) is currently in effect or becomes effective during the term of this Coverage Part; and
{2) was executed prior to:

(a) the bodily injury or property damage; or

(b) the offense that caused the personal and advertising injury,

for which such additional insured seeks coverage.

b. However, subject always to the terms and conditions of this policy, including the limits of insurance, the Insurer

will not provide such additional insured with:

(1) a higher limit of insurance than required by such contract or agreement; or

(2) coverage broader than required by such contract or agreement, and in no event broader than that described
by the applicable paragraph A. through . below.

Any coverage granted by this endorsement shall apply only to the extent permissible by law.

A. Controlling Interest
Any person or organization with a controlling interest in a Named Insured, but only with respect to such person or
organization's liability for bodily injury, property damage or personal and advertising injury arising out of:

1. such person or organization's financial control of a Named Insured; or

2. premises such person or organization owns, maintains or controls while a Named Insured leases or
occupies such premises;

provided that the coverage granted by this paragraph does not apply to structural alterations, new construction or

demolition operations performed by, on behalf of, or for such additional insured.

B. Co-owner of Insured Premises
A co-owner of a premises co-owned by a Named Insured and covered under this insurance but only with respect
to such co-owner's liability for bodily injury, property damage or personal and advertising injury as co-owner
of such premises.

C. Engineers, Architects or Surveyors Engaged By You
An architect, engineer or surveyor engaged by the Named Insured, but only with respect to liability for bodily
injury, property damage or personal and advertising injury caused in whole or in part by the Named Insured's
acts or omissions, or the acts or omissions of those acting on the Named Insured's behalf:

a. in connection with the Named Insured's premises; or
b. in the performance of the Named Insured's ongoing operations.
But the coverage hereby granted to such additional insureds does not apply to bodily injury, property damage
or personal and advertising injury arising out of the rendering of or failure to render any professional services
by, on behalf of, or for the Named Insured, including but not limited to:
CNA74858XX (1-15) Policy No: 7017821337 -
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1. the preparing, approving, or failing to prepare or approve, maps, shop drawings, opinions, reports, surveys,
field orders, change orders or drawings and specifications; or

2. supervisory, inspection, architectural or engineering activities.
Lessor of Equipment

Any person or organization from whom a Named Insured leases equipment, but only with respect to liability for
bodily injury, property damage or personal and advertising injury caused, in whole or in part, by the Named
tnsured's maintenance, operation or use of such equipment, provided that the occurrence giving rise to such
bodily injury, property damage or the offense giving rise to such personal and advertising injury takes place
prior to the termination of such lease.

Lessor of Land

Any person or organization from whom a Named Insured leases land but only with respect to liability for bodily
injury, property damage or personal and advertising injury arising out of the ownership, maintenance or use
of such land, provided that the occurrence giving rise to such bodily injury, property damage or the offense
giving rise to such personal and advertising injury takes place prior to the termination of such lease. The
coverage granted by this paragraph does not apply to structural alterations, new construction or demolition
operations performed by, on behalf of, or for such additional insured.

Lessor of Premises

An owner or lessor of premises leased to the Named Insured, or such owner or lessor's real estate manager, but
only with respect to liability for bodily injury, property damage or personal and advertising injury arising out of
the ownership, maintenance or use of such part of the premises leased to the Named Insured, and provided that
the occurrence giving rise to such bodily injury or property damage, or the offense giving rise to such personal
and advertising injury, takes place prior to the termination of such lease. The coverage granted by this
paragraph does not apply to structural alterations, new construction or demolition operations performed by, on
behalf of, or for such additional insured.

. Mortgagee, Assignee or Receiver

A mortgagee, assignee or receiver of premises but only with respect to such mortgagee, assignee or receiver's
liability for bodily injury, property damage or personal and advertising injury arising out of the Named
Insured's ownership, maintenance, or use of a premises by a Named insured.

The coverage granted by this paragraph does not apply to structural alterations, new construction or demolition
operations performed by, on behalf of, or for such additional insured.

State or Governmental Agency or Subdivision or Political Subdivisions — Permits

A state or governmental agency or subdivision or political subdivision that has issued a permit or authorization but
only with respect to such state or governmental agency or subdivision or political subdivision's liability for bodily
injury, property damage or personal and advertising injury arising out of:

1. the following hazards in connection with premises a Named Insured owns, rents, or controls and to which
this insurance applies:

a. the existence, maintenance, repair, construction, erection, or removal of advertising signs, awnings,
canopies, cellar entrances, coal holes, driveways, manholes, marquees, hoistaway openings, sidewalk
vaults, street banners, or decorations and similar exposures; or

b. the construction, erection, or removal of elevators; or

¢. the ownership, maintenance or use of any elevators covered by this insurance; or
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2. the permitted or authorized operations performed by a Named Insured or on a Named Insured's behalf.
The coverage granted by this paragraph does not apply to:

a. Bodily injury, property damage or personal and advertising injury arising out of operations performed
for the state or governmental agency or subdivision or political subdivision; or

b. Bodily injury or property damage included within the products-completed operations hazard.

With respect to this provision's requirement that additional insured status must be requested under a written
contract or agreement, the Insurer will treat as a written contract any governmental permit that requires the
Named Insured to add the governmental entity as an additional insured.

I. Trade Show Event Lessor

1. With respect to a Named Insured’s participation in a trade show event as an exhibitor, presenter or displayer,
any person or organization whom the Named Insured is required to include as an additional insured, but only
with respect to such person or organization's liability for bodily injury, property damage or personal and
advertising injury caused by:

a. the Named Insured's acts or omissions; or
b. the acts or omissions of those acting on the Named Insured’s behalf,

in the performance of the Named Insured's ongoing operations at the trade show event premises during the
trade show event.

2. The coverage granted by this paragraph does not apply to bodily injury or property damage included within
the products-completed operations hazard.

2. ADDITIONAL INSURED - PRIMARY AND NON-CONTRIBUTORY TO ADDITIONAL INSURED'S INSURANCE
The Other Insurance Condition in the COMMERCIAL GENERAL LIABILITY CONDITIONS Section is amended to
add the following paragraph:
If the Named Insured has agreed in writing in a contract or agreement that this insurance is primary and non-
contributory relative to an additional insured's own insurance, then this insurance is primary, and the Insurer will not
seek contribution from that other insurance. For the purpose of this Provision 2., the additional insured's own
insurance means insurance on which the additional insured is a named insured. Otherwise, and notwithstanding
anything to the contrary elsewhere in this Condition, the insurance provided to such person or organization is excess
of any other insurance available to such person or organization.

3. ADDITIONAL INSURED - EXTENDED COVERAGE
When an additional insured is added by this or any other endorsement attached to this Coverage Part, WHO IS AN
INSURED is amended to make the following natural persons Insureds.
If the additional insured is:
a. Anindividual, then his or her spouse is an Insured;
b. A partnership or joint venture, then its partners, members and their spouses are Insureds;
¢. Alimited liability company, then its members and managers are Insureds; or
d. An organization other than a partnership, joint venture or limited liability company, then its executive officers,

directors and shareholders are Insureds;
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but only with respect to locations and operations covered by the additional insured endorsement's provisions, and only
with respect to their respective roles within their organizations.

Please see the ESTATES, LEGAL REPRESENTATIVES, AND SPOUSES provision of this endorsement for
additional coverage and restrictions applicable to spouses of natural person Insureds.

4. BOATS

Under COVERAGES, Coverage A — Bodily Injury And Property Damage Liability, the paragraph entitled
Exclusions is amended to add the following additional exception to the exclusion entitled Aircraft, Auto or
Watercraft:

This exclusion does not apply to:

Any watercraft owned by the Named Insured that is less than 30 feet long while being used in the course of the
Named Insured's inspection or surveying work.

5. BODILY INJURY - EXPANDED DEFINITION
Under DEFINITIONS, the definition of bodily injury is deleted and replaced by the following:

Bodily injury means physical injury, sickness or disease sustained by a person, including death, humiliation, shock,
mental anguish or mental injury sustained by that person at any time which results as a consequence of the physical
injury, sickness or disease.

6. BROAD KNOWLEDGE OF OCCURRENCE/ NOTICE OF OCCURRENCE

Under CONDITIONS, the condition entitled Duties in The Event of Occurrence, Offense, Claim or Suit is amended
to add the following provisions:

A. BROAD KNOWLEDGE OF OCCURRENCE

The Named Insured must give the Insurer or the Insurer's authorized representative notice of an occurrence,
offense or claim only when the occurrence, offense or claim is known to a natural person Named Insured, fo a
partner, executive officer, manager or member of a Named Insured, or to an employee designated by any of the
above to give such notice.

B. NOTICE OF OCCURRENCE

The Named Insured's rights under this Coverage Part will not be prejudiced if the Named Insured fails to give
the Insurer notice of an occurrence, offense or claim and that failure is solely due to the Named Insured's
reasonable belief that the bodily injury or property damage is not covered under this Coverage Part. However,
the Named Insured shall give written notice of such occurrence, offense or claim to the Insurer as soon as the
Named Insured is aware that this insurance may apply to such occurrence, offense or claim.

7. BROAD NAMED INSURED
WHO IS AN INSURED is amended to delete its Paragraph 3. in its entirety and replace it with the following:

3. Pursuant to the limitations described in Paragraph 4. below, any organization in which a Named Insured has
management control:

a. on the effective date of this Coverage Part; or
b. by reason of a Named Insured creating or acquiring the organization during the policy period,

qualifies as a Named Insured, provided that there is no other similar liability insurance, whether primary,
contributory, excess, contingent or otherwise, which provides coverage to such organization, or which would have
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provided coverage but for the exhaustion of its limit, and without regard to whether its coverage is broader or
narrower than that provided by this insurance.

But this BROAD NAMED INSURED provision does not apply to:

(a) any partnership, limited liability company or joint venture; or

(b) any organization for which coverage is excluded by another endorsement attached to this Coverage Part.
For the purpose of this provision, management control means:

A. owning interests representing more than 50% of the voting, appointment or designation power for the
selection of a majority of the Board of Directors of a corporation; or

B. having the right, pursuant to a written trust agreement, to protect, control the use of, encumber or transfer or
sell property held by a trust.

With respect to organizations which qualify as Named Insureds by virtue of Paragraph 3. above, this insurance
does not apply to:

a. bodily ihjury or property damage that first occurred prior to the date of management control, or that first
occurs after management control ceases; nor

b. personal or advertising injury caused by an offense that first occurred prior to the date of management
control or that first occurs after management control ceases.

The insurance provided by this Coverage Part applies to Named Insureds when trading under their own names
or under such other trading names or doing-business-as names (dba) as any Named Insured should choose to
employ.

8. CONTRACTUAL LIABILITY — RAILROADS

With respect to operations performed within 50 feet of railroad property, the definition of insured contract is replaced
by the following:

Insured Contract means:

a. A contract for a lease of premises. However, that portion of the contract for a lease of premises that indemnifies
any person or organization for damage by fire to premises while rented to a Named Insured or temporarily
occupied by a Named Insured you with permission of the owner is not an insured contract;

b. A sidetrack agreement;

¢. Any easement or license agreement;

d. An obligation, as required by ordinance, to indemnify a municipality, except in connection with work for a
municipality;

e. An elevator maintenance agreement;

f. That part of any other contract or agreement pertaining to the Named Insured's business (including an
indemnification of a municipality in connection with work performed for a municipality) under which the Named
Insured assumes the tort liability of another party to pay for bodily injury or property damage to a third person
or organization. Tort liability means a liability that would be imposed by law in the absence of any contract or
agreement.

Paragraph f. does not include that part of any contract or agreement:
CNA74858XX (1-15) Policy No: 7017821337
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10.

1.

(1) Thatindemnifies an architect, engineer or surveyor for injury or damage arising out of:

{(a) Preparing, approving or failing to prepare or approve maps, shop drawings, opinions, reports, surveys,
field orders, change orders or drawings and specifications; or

{b) Giving directions or instructions, or failing to give them, if that is the primary cause of the injury or
damage;

(2) Under which the Insured, if an architect, engineer or surveyor, assumes liability for an injury or damage
arising out of the insured's rendering or failure to render professional services, including those listed in (1)
above and supervisory, inspection, architectural or engineering activities.

ESTATES, LEGAL REPRESENTATIVES, AND SPOUSES

The estates, executors, heirs, legal representatives, administrators, trustees, beneficiaries and spouses of any
natural person Insured or living trust shall also be insured under this policy; provided, however, coverage is afforded
to such estates, executors, heirs, legal representatives, administrators, trustees, beneficiaries and spouses only for
claims arising solely out of their capacity or status as such and, in the case of a spouse, where such claim seeks
damages from marital community property, jointly held property or property transferred from such natural person
Insured to such spouse. No coverage is provided for any act, error or omission of an estate, heir, legal
representative, or spouse outside the scope of such person's capacity or status as such, provided, however, that the
spouse of a natural person Named Insured, and the spouses of members or partners of joint venture or partnership
Named Insureds are Insureds with respect to such spouses' acts, errors or omissions in the conduct of the Named
Insured's business.

EXPECTED OR INTENDED INJURY — EXCEPTION FOR REASONABLE FORCE

Under COVERAGES, Coverage A — Bodily Injury And Property Damage Liability, the paragraph entitled
Exclusions is amended to delete the exclusion entitled Expected or Intended Injury and replace it with the following:

This insurance does not apply to:
Expected or Intended Injury

Bodily injury or property damage expected or intended from the standpoint of the Insured. This exclusion does not
apply to bodily injury or property damage resulting from the use of reasonable force to protect persons or property.

GENERAL AGGREGATE LIMITS OF INSURANCE - PER LOCATION

A. A separate Location General Aggregate Limit, equal to the amount of the General Aggregate Limit, is the most the
Insurer will pay for the sum of:

1. All damages under Coverage A, except damages because of bodily injury or property damage included in
the products-completed operations hazard; and

2. All medical expenses under Coverage C,

that arise from occurrences or accidents which can be attributed solely to ongoing operations at that location.
Such payments shall not reduce the General Aggregate Limit shown in the Declarations, nor the Location General
Aggregate Limit of any other location.

B. Al

1. Damages under Coverage B, regardless of the number of locations involved;
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2. Damages under Coverage A, caused by occurrences which cannot be attributed solely to ongoing
operations at a single location, except damages because of bodily injury or property damage included in
the products-completed operations hazard; and

3. Medical expenses under Coverage C caused by accidents which cannot be attributed solely to ongoing
operations at a single location,

will reduce the General Aggregate Limit shown in the Declarations.

C. For the purpose of this GENERAL AGGREGATE LIMITS OF INSURANCE - PER LOCATION Provision,
"location" means:

1. apremises the Named Insured owns or rents; or

2. a premises not owned or rented by any Named Insured at which the Named Insured is performing
operations pursuant to a contract or written agreement. If operations at such a location have been
discontinued and then restarted, or if the authorized parties deviate from plans, blueprints, designs,
specifications or timetables, the location will still be deemed to be the same location.

For the purpose of determining the applicable aggregate limit of insurance, premises involving the same or
connecting lots, or premises whose connection is interrupted only by a street, roadway, waterway or right-of-way
of a railroad shall be considered a single location.

D. The limits shown in the Declarations for Each Occurrence, for Damage To Premises Rented To You and for
Medical Expense continue to apply, but will be subject to either the Location General Aggregate Limit or the
General Aggregate Limit, depending on whether the occurrence can be attributed solely to ongoing operations at
a particular location,

E. When coverage for liability arising out of the products-completed operations hazard is provided, any payments
for damages because of bodily injury or property damage included in the products-completed operations
hazard, regardless of the number of locations involved, will reduce the Products-Completed Operations
Aggregate Limit shown in the Declarations.

F. The provisions of LIMITS OF INSURANCE not otherwise modified by this GENERAL AGGREGATE LIMITS OF
INSURANCE - PER LOCATION Provision shall continue to apply as stipulated.

12. IN REM ACTIONS

A quasi in rem action against any vessel owned or operated by or for the Named Insured, or chartered by or for
the Named Insured, will be treated in the same manner as though the action were in personam against the Named
Insured.

13. INCIDENTAL HEALTH CARE MALPRACTICE COVERAGE
Solely with respect to bodily injury that arises out of a health care incident:

A. Under COVERAGES, Coverage A — Bodily Injury And Property Damage Liability, the Insuring Agreement is
amended to replace Paragraphs 1.b.(1) and 1.b.{2) with the following:

b. This insurance applies to bodily injury provided that the professional health care services are incidental to
the Named Insured’s primary business purpose, and only if:

(1) such bodily injury is caused by an occurrence that takes place in the coverage territory.

(2) the bodily injury first occurs during the policy period. All bedily injury arising from an occurrence will
be deemed to have occurred at the time of the first act, error, or omission that is part of the occurrence;

and
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B. Under COVERAGES, Coverage A — Bodily Injury And Property Damage Liability, the paragraph entitled
Exclusions is amended to:

add the following to the Employers Liability exclusion:

This exclusion applies only if the bodily injury arising from a health care incident is covered by other
liability insurance available to the Insured (or which would have been available but for exhaustion of its
limits).

delete the exclusion entitled Contractual Liability and replace it with the following:
This insurance does not apply to:
Contractual Liability

the Insured's actual or alleged liability under any oral or written contract or agreement, including but not
limited to express warranties or guarantees.

to add the following additional exclusions:
This insurance does not apply to:
Discrimination

any actual or alleged discrimination, humiliation or harassment, including but not be limited to claims based
on an individual's race, creed, color, age, gender, national origin, religion, disability, marital status or sexual
orientation.

Dishonesty or Crime
Any actual or alleged dishonest, criminal or malicious act, error or omission.
Medicare/Medicaid Fraud

any actual or alleged violation of law with respect to Medicare, Medicaid, Tricare or any similar federal, state
or local governmental program.

Services Excluded by Endorsement

Any health care incident for which coverage is excluded by endorsement.

C. DEFINITIONS is amended to:

add the following definitions:

Health care incident means an act, error or omission by the Named Insured's employees or volunteer
workers in the rendering of:

a. professional health care services on behalf of the Named Insured or
b. Good Samaritan services rendered in an emergency and for which no payment is demanded or received.

Professional health care services means any health care services or the related furnishing of food,
beverages, medical supplies or appliances by the following providers in their capacity as such but solely to
the extent they are duly licensed as required:

a. Physician;
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b. Nurse;
¢. Nurse practitioner;
d. Emergency medical technician;

e. Paramedic;

=-h

Dentist;

g. Physical therapist;

h. Psychologist;

i. Speech therapist;

j- Other allied health professional; or

Professional health care services does not include any services rendered in connection with human clinical
trials or product testing.

ii. delete the definition of occurrence and replace it with the following:

Occurrence means a health care incident. All acts, errors or omissions that are logically connected by any
common fact, circumstance, situation, transaction, event, advice or decision will be considered to constitute a
single occurrence;

iii. amend the definition of Insured to:

a. add the following:

the Named Insured's employees are Insureds with respect to:

(1) bodily injury to a co-employee while in the course of the co-employee's employment by the
Named Insured or while performing duties related to the conduct of the Named Insured's
business; and

(2) bodily injury to a volunteer worker while performing duties related to the conduct of the
Named Insured's business;

when such bodily injury arises out of a health care incident.

the Named Insured's volunteer workers are Insureds with respect to:

(1) bodily injury to a co-volunteer worker while performing duties related to the conduct of the
Named Insured's business; and

(2) bodily injury to an employee while in the course of the employee's employment by the Named
Insured or while performing duties related to the conduct of the Named Insured’s business;

when such bodily injury arises out of a health care incident.
b. delete Subparagraphs (a), (b), (c) and (d) of Paragraph 2.a.(1) of WHO IS AN INSURED.

D. The Other Insurance condition is amended to delete Paragraph b.(1) in its entirety and replace it with the
following:

Other Insurance
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b. Excess Insurance

(1) To the extent this insurance applies, it is excess over any other insurance, self insurance or risk transfer
instrument, whether primary, excess, contingent or on any other basis, except for insurance purchased
specifically by the Named Insured to be excess of this coverage.

14. JOINT VENTURES / PARTNERSHIP / LIMITED LIABILITY COMPANIES
A. Past Joint Ventures, Partnerships, Limited Liability Companies
The following is added to WHO IS AN INSURED:

If the Named Insured was a joint venturer, partner, or member of a limited liability company and such joint
venture, partnership or limited liability company terminated prior to or during the policy period, such Named
Insured is an Insured with respect to its interest in such joint venture, partnership or limited liability company but
only to the extent that:

a. any offense giving rise to personal and advertising injury occurred prior to such termination date, and the
personal and advertising injury arising out of such offense, first occurred after such termination date;

b. the bodily injury or property damage first occurred after such termination date; and

c. there is no other valid and collectible insurance purchased specifically to insure the partnership, joint venture
or limited liability company.

If the joint venture, partnership or limited liability company is or was insured under a consolidated (wrap-up)
insurance program, then such insurance will always be considered valid and collectible for the purpose of
paragraph c¢. above. But this provision will not serve to exclude bodily injury, property damage or personal and
advertising injury that would otherwise be covered under the Architects, Engineers And Surveyors General
Liability Extension Endorsement provision entited WRAP-UP EXTENSION: OCIP, CCIP, OR
CONSOLIDATED (WRAP-UP) INSURANCE PROGRAMS. Please see that provision for the definition of
consolidated (wrap-up) insurance program.

B. Participation In Current Professional Joint Ventures
The following is added to WHO IS AN INSURED:

The Named Insured is also an Insured for participation in a current joint venture that is not named on the
Declarations, but only if such joint venture meets all of the following criteria:

a. FEach and every one of the Named Insured's co-venturers are architectural, engineering or surveying firms
only; and

b. There is no other valid and collectible insurance purchased specifically to insure the joint venture.

However, the Named Insured is an Insured only for the conduct of such Named Insured's business within such
a joint venture. The Named Insured is not insured for liability arising out of the acts or omissions of other co-
venturers, nor of their partners, members or employees.

C. WHO IS AN INSURED is amended to delete its last paragraph and replace it with the following:

Except as provided under this Architects, Engineers And Surveyors General Liability Extension
Endorsement or by the attachment of another endorsement (if any), no person or organization is an Insured with
respect to the conduct of any current or past partnership, joint venture or limited liability company that is not
shown as a Named Insured in the Declarations.
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15. LEGAL LIABILITY - DAMAGE TO PREMISES / ALIENATED PREMISES / PROPERTY IN THE NAMED
INSURED'S CARE, CUSTODY OR CONTROL

A. Under COVERAGES, Coverage A — Bodily Injury and Property Damage Liability, the paragraph entitled
Exclusions is amended to delete exclusion j. Damage to Property in its entirety and replace it with the following:

This insurance does not apply to:

I8

Damage to Property
Property damage to:

(1) Property the Named Insured owns, rents, or occupies, including any costs or expenses incurred by you,
or any other person, organization or entity, for repair, replacement, enhancement, restoration or
maintenance of such property for any reason, including prevention of injury to a person or damage to
another's property;

(2) Premises the Named Insured sells, gives away or abandons, if the property damage arises out of any
part of those premises;

(3) Property loaned to the Named Insured;
(4) Personal property in the care, custody or control of the Insured,;

(5) That particular part of real property on which the Named Insured or any contractors or subcontractors
working directly or indirectly on the Named Insured's behalf are performing operations, if the property
damage arises out of those operations; or

(6) That particular part of any property that must be restored, repaired or replaced because your work was
incorrectly performed on it.

Paragraphs (1), (3) and (4) of this exclusion do not apply to property damage (other than damage by fire) to
premises rented to the Named Insured or temporarily occupied by the Named Insured with the permission of
the owner, nor to the contents of premises rented to the Named Insured for a period of 7 or fewer
consecutive days. A separate limit of insurance applies to Damage To Premises Rented To You as described
in LIMITS OF INSURANCE.

Paragraph (2) of this exclusion does not apply if the premises are your work.

Paragraphs (3), (4), (5) and (6) of this exclusion do not apply to liability assumed under a sidetrack
agreement.

Paragraph (6) of this exclusion does not apply to property damage included in the products-completed
operations hazard.

Paragraphs (3) and (4) of this exclusion do not apply to property damage to:
i. tools, or equipment the Named Insured borrows from others, nor

ii. other personal property of others in the Named Insured'’s care, custody or control while being used in the
Named Insured's operations away from any Named Insured'’s premises.

However, the coverage granted by this exception to Paragraphs (3) and (4) does not apply to:
a. property at a job site awaiting or during such property's installation, fabrication, or erection;

b. property that is mobile equipment leased by an Insured;

CNA74858XX (1-15) Policy No: 7017821337
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c. property that is an auto, aircraft or watercraft;
d. property in transit; or

e. any portion of property damage for which the Insured has available other valid and collectible
insurance, or would have such insurance but for exhaustion of its limits, or but for application of one of its
exclusions.

A separate limit of insurance and deductible apply to such property of others. See LIMITS OF INSURANCE
as amended below.

B. Under COVERAGES, Coverage A — Bodily Injury and Property Damage Liability, the paragraph entitled
Exclusions is amended to delete its last paragraph and replace it with the following:

Exclusions ¢. through n. do not apply to damage by fire to premises while rented to a Named Insured or
temporarily occupied by a Named Insured with permission of the owner, nor to damage to the contents of
premises rented to a Named Insured for a period of 7 or fewer consecutive days.

A separate limit of insurance applies to this coverage as described in LIMITS OF INSURANCE.
C. The following paragraph is added to LIMITS OF INSURANCE:

Subject to 5. above, $25,000 is the most the Insurer will pay under Coverage A for damages arising out of any
one occurrence because of the sum of all property damage to borrowed tools or equipment, and to other
personal property of others in the Named Insured'’s care, custody or control, while being used in the Named
Insured’s operations away from any Named Insured’s premises. The Insurer's obligation to pay such property
damage does not apply until the amount of such property damage exceeds $1,000. The Insurer has the right but
not the duty to pay any portion of this $1,000 in order to effect settlement. If the Insurer exercises that right, the
Named Insured will promptly reimburse the Insurer for any such amount.

D. Paragraph 6., Damage To Premises Rented To You Limit, of LIMITS OF INSURANCE is deleted and replaced by
the following:

6. Subject to Paragraph 5. above, (the Each Occurrence Limit), the Damage To Premises Rented To You Limit
is the most the Insurer will pay under Coverage A for damages because of property damage to any one
premises while rented to the Named Insured or temporarily occupied by the Named Insured with the
permission of the owner, including contents of such premises rented to the Named Insured for a period of 7
or fewer consecutive days. The Damage To Premises Rented To You Limit is the greater of:

a. $500,000; or
b. The Damage To Premises Rented To You Limit shown in the Declarations.
E. Paragraph 4.b.(1)(a)(ii) of the Other Insurance Condition is deleted and replaced by the following:

(ii) That is property insurance for premises rented to the Named Insured, for premises temporarily occupied by
the Named Insured with the permission of the owner; or for personal property of others in the Named
Insured's care, custody or control;

16. LIQUOR LIABILITY

Under COVERAGES, Coverage A — Bodily Injury and Property Damage Liability, the paragraph entitled
Exclusions is amended to delete the exclusion entitled Liquor Liability.

This LIQUOR LIABILITY Provision does not apply to any person or organization who otherwise qualifies as an
additional insured on this Coverage Part.

CNA74858XX (1-15) Policy No: 7017821337
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17. MEDICAL PAYMENTS

A. LIMITS OF INSURANCE is amended to delete Paragraph 7. (the Medical Expense Limit) and replace it with the
following:

7. Subject to Paragraph 5. above (the Each Occurrence Limit), the Medical Expense Limit is the most the
Insurer will pay under Coverage C for all medical expenses because of bodily injury sustained by any one
person. The Medical Expense Limit is the greater of:

(1) $15,000 unless a different amount is shown here: ~ $N,NNN,NNN,NNN; or
(2) the amount shown in the Declarations for Medical Expense Limit.

B. Under COVERAGES, the Insuring Agreement of Coverage C — Medical Payments is amended to replace
Paragraph 1.a.(3)(b) with the following:

{b) The expenses are incurred and reported to the Insurer within three years of the date of the accident; and
18. NON-OWNED AIRCRAFT

Under COVERAGES, Coverage A - Bodily Injury and Property Damage Liability, the paragraph entitled
Exclusions is amended as follows:

The exclusion entitled Aircraft, Auto or Watercraft is amended to add the following:
This exclusion does not apply to an aircraft not owned by any Named Insured, provided that:

1. the pilot in command holds a currently effective certificate issued by the duly constituted authority of the United
States of America or Canada, designating that person as a commercial or airline transport pilot;

2. the aircrait is rented with a trained, paid crew to the Named Insured; and
3. the aircratt is not being used to carry persons or property for a charge.
19. NON-OWNED WATERCRAFT

Under COVERAGES, Coverage A - Bodily Injury and Property Damage Liability, the paragraph entitled
Exclusions is amended to delete subparagraph (2) of the exclusion entitled Aircraft, Auto or Watercraft, and
replace it with the following.

This exclusion does not apply to:
(2) a watercraft that is not owned by any Named Insured, provided the watercraft is:
(a) less than 75 feet long; and
(b) not being used to carry persons or property for a charge.
20. PERSONAL AND ADVERTISING INJURY —DISCRIMINATION OR HUMILIATION
A. Under DEFINITIONS, the definition of personal and advertising injury is amended to add the following tort:

Discrimination or humiliation that results in injury to the feelings or reputation of a natural person.

B. Under COVERAGES, Coverage B — Personal and Advertising Injury Liability, the paragraph entitled
Exclusions is amended to:

1. delete the Exclusion entitled Knowing Violation Of Rights Of Another and replace it with the following:

CNA74858XX (1-15) Policy No:7017821337
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This insurance does not apply to:
Knowing Violation of Rights of Another

Personal and advertising injury caused by or at the direction of the Insured with the knowledge that the act
would violate the rights of another and would inflict personal and advertising injury. This exclusion shall not
apply to discrimination or humiliation that results in injury to the feelings or reputation of a natural person, but
only if such discrimination or humiliation is not done intentionally by or at the direction of:

{(a) the Named Insured; or

(b} any executive officer, director, stockholder, partner, member or manager (if the Named Insured is a
limited liability company) of the Named Insured.

add the following exclusions:
This insurance does not apply to:
Employment Related Discrimination

discrimination or humiliation directly or indirectly related to the employment, prospective employment, past
employment or termination of employment of any person by any Insured.

Premises Related Discrimination

discrimination or humiliation arising out of the sale, rental, lease or sub-lease or prospective sale, rental,
lease or sub-lease of any room, dwelling or premises by or at the direction of any Insured.

Notwithstanding the above, there is no coverage for fines or penalties levied or imposed by a governmental entity
because of discrimination.

The coverage provided by this PERSONAL AND ADVERTISING INJURY -DISCRIMINATION OR HUMILIATION
Provision does not apply to any person or organization whose status as an Insured derives solely from

Provision 1. ADDITIONAL INSURED of this endorsement; or

attachment of an additional insured endorsement to this Coverage Part.

21. PERSONAL AND ADVERTISING INJURY - CONTRACTUAL LIABILITY

A. Under COVERAGES, Coverage B —Personal and Advertising Injury Liability, the paragraph entitled
Exclusions is amended to delete the exclusion entitied Contractual Liability.

B. Solely for the purpose of the coverage provided by this PERSONAL AND ADVERTISING INJURY - LIMITED
CONTRACTUAL LIABILITY provision, the following changes are made to the section entitled
SUPPLEMENTARY PAYMENTS - COVERAGES A AND B:

1. Paragraph 2.d. is replaced by the following:

d. The allegations in the suit and the information the Insurer knows about the offense alleged in such suit.
are such that no conflict appears to exist between the interests of the Insured and the interests of the
indemnitee;

2. The first unnumbered paragraph beneath Paragraph 2.f.(2)(b) is deleted and replaced by the following:
So long as the above conditions are met, attorney's fees incurred by the Insurer in the defense of that
indemnitee, necessary litigation expenses incurred by the Insurer, and necessary litigation expenses incurred
CNA74858XX (1-15) Policy No:7017821337
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22,

23.

24,

25.

26.

by the indemnitee at the Insurer's request will be paid as defense costs. Such payments will not be deemed
to be damages for personal and advertising injury and will not reduce the limits of insurance.

C. This PERSONAL AND ADVERTISING INJURY - LIMITED CONTRACTUAL LIABILITY Provision does not apply
if Coverage B —Personal and Advertising Injury Liability is excluded by another endorsement attached to this
Coverage Part.

This PERSONAL AND ADVERTISING INJURY - CONTRACTUAL LIABILITY Provision does not apply to any
person or organization who otherwise qualifies as an additional insured on this Coverage Part.

PROPERTY DAMAGE - ELEVATORS

A. Under COVERAGES, Coverage A — Bodily Injury and Property Damage Liability, the paragraph entitled
Exclusions is amended such that the Damage to Your Product Exclusion and subparagraphs (3), (4) and (6) of
the Damage to Property Exclusion do not apply to property damage that results from the use of elevators.

B. Solely for the purpose of the coverage provided by this PROPERTY DAMAGE - ELEVATORS Provision, the
Other Insurance conditions is amended to add the following paragraph:

This insurance is excess over any of the other insurance, whether primary, excess, contingent or on any other
basis that is Property insurance covering property of others damaged from the use of elevators.

RETIRED PARTNERS, MEMBERS, DIRECTORS AND EMPLOYEES

WHO IS INSURED is amended to include as Insureds natural persons who are retired partners, members, directors
or employees, but only for bodily injury, property damage or personal and advertising injury that results from
services performed for the Named Insured under the Named Insured’s direct supervision. All limitations that apply to
employees and volunteer workers also apply to anyone qualifying as an Insured under this Provision.

SUPPLEMENTARY PAYMENTS
The section entitled SUPPLEMENTARY PAYMENTS — COVERAGES A AND B is amended as follows:

A. Paragraph 1.b. is amended to delete the $250 limit shown for the cost of bail bonds and replace it with a $5,000.
limit; and

B. Paragraph 1.d. is amended to delete the limit of $250 shown for daily loss of earnings and replace it with a
$1,000. limit.

UNINTENTIONAL FAILURE TO DISCLOSE HAZARDS

if the Named Insured unintentionally fails to disclose all existing hazards at the inception date of the Named
Insured's Coverage Part, the Insurer will not deny coverage under this Coverage Part because of such failure.

WAIVER OF SUBROGATION - BLANKET

Under CONDITIONS, the condition entitled Transfer Of Rights Of Recovery Against Others To Us is amended to
add the following:

The Insurer waives any right of recovery the Insurer may have against any person or organization because of
payments the Insurer makes for injury or damage arising out of:

1. the Named Insured's ongoing operations; or
2. your work included in the products-completed operations hazard.

However, this waiver applies only when the Named Insured has agreed in writing to waive such rights of recovery in
a written contract or written agreement, and only if such contract or agreement:
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1. isin effect or becomes effective during the term of this Coverage Part; and

2. was executed prior to the bodily injury, property damage or personal and advertising injury giving rise to the
claim.

27. WRAP-UP EXTENSION: OCIP, CCIP, OR CONSOLIDATED (WRAP-UP) INSURANCE PROGRAMS

Note: The following provision does not apply to any public construction project in the state of Oklahoma, nor to any
construction project in the state of Alaska, that is not permitted to be insured under a consolidated (wrap-up)
insurance program by applicable state statute or regulation.

If the endorsement EXCLUSION — CONSTRUCTION WRAP-UP is attached to this policy, or another exclusionary
endorsement pertaining to Owner Controlled Insurance Programs (O.C.LP.) or Contractor Controlled Insurance
Programs (C.C.I.P.) is attached, then the following changes apply:

A. The following wording is added to the above-referenced endorsement:

With respect to a consolidated (wrap-up) insurance program project in which the Named Insured is or was
involved, this exclusion does not apply to those sums the Named Insured become legally obligated to pay as
damages because of:

1.

Bodily injury, property damage, or personal or advertising injury that occurs during the Named Insured’s
ongoing operations at the project, or during such operations of anyone acting on the Named Insured's
behalf; nor

Bodily injury or property damage included within the products-completed operations hazard that arises
out of those portions of the project that are not residential structures.

B. Condition 4. Other Insurance is amended to add the following subparagraph 4.b.(1)(c}):

This insurance is excess over:

{c) Any of the other insurance whether primary, excess, contingent or any other basis that is insurance available

to the Named Insured as a result of the Named Insured being a participant in a consolidated (wrap-up)
insurance program, but only as respects the Named Insured's involvement in that consolidated (wrap-up)
insurance program.

C. DEFINITIONS is amended to add the following definitions:

Consolidated {wrap-up) insurance program means a construction, erection or demolition project for which the

—_prime contractor/project manager or owner of the construction project has secured general liability insurance
covering some or all of the contractors or subcontractors involved in the project, such as an Owner Controlled
Insurance Program (O.C.I.P.) or Contractor Controlled Insurance Program (C.C.1.P.).

Residential structure means any structure where 30% or more of the square foot area is used or is intended to
be used for human residency, including but not limited to:

1.

single or multifamily housing, apartments, condominiums, townhouses, co-operatives or planned unit
developments; and

the common areas and structures appurtenant to the structures in paragraph 1. (including pools, hot tubs,
detached garages, guest houses or any similar structures).

However, when there is no individual ownership of units, residential structure does not include military housing,
college/university housing or dormitories, long term care facilities, hotels or motels. Residential structure also
does not include hospitals or prisons.
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This WRAP-UP EXTENSION: OCIP, CCIP, OR CONSOLIDATED (WRAP-UP}) INSURANCE PROGRAMS Provision
does not apply to any person or organization who otherwise qualifies as an additional insured on this Coverage Part.

All other terms and conditions of the Policy remain unchanged.

This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes effect
on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, and
expires concurrently with said Palicy.
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WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE POLICY WC 00 03 13
(Ed. 4-84)

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT

We have the right to recover our payments from anyaone liable for an injury covered by this policy. We will not en-
force our right against the person or organization named in the Schedule. (This agreement applies only to the extent
that you perform work under a written contract that requires you to obtain this agreement from us.)

This agreement shall not operate directly or indirectly to benefit anyone not named in the Schedule.

Schedule

BLANKET AS REQUIRED BY CONTRACT OR AGREEMENT

This endorsement changes the policy to which it is attached and is effective on the date issued unless otherwise stated.

(The information below is required only when this endorsement is issued subsequent to preparation of the policy.)

Endorsement Effective Policy No. 717818681 Endorsement No.
Insured Concentric Integration, LLC Premium $
Insurance Company Countersigned by

WC 0003 13

(Ed. 4-84) Copyright 1983 National Council on Compensation Insurance.
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£8J ORLAND PARK e
Contractual Risk Transfer Evaluation Summary

Date 1/15/25
Vendor/Contractor Name: Concentric Integration
Contract/Project Name/ #: SCADA System - Support Services(2025)
Contract Type: [ Contractor [ Prof. Srvs [ ] Goods Only [] MSA
MSA Title
Type of Work: SCADA Support Services
Contract/Project .
Summary: SCADA System - Support Services
Policy Expiration Date: 11/26
Required Coverages/Limits — Per Contract: Compliant:
General Liability: | $1 million | $2 million General | Other: MmYes |[INo |[INA
Agg.
Umbrella Liability: | $1 million | $2 million Other: $15M/$15M mYes |[[No |[JNA
Auto Liability: $1 million | Any Auto/Owned | Other: MmYes |[INo |[INA
Workers’ Comp./ | $500,000 Each Accident, Each | Other: WYes [INo [INA
Employer Liability | Employee, Policy Limit
Prof. Liability: $1 million | $2 million Other: $5M/$10M MYes |[[ONo |[INA
Env. Liability: $1 million | $2 million Other: [Cyes [ONo ENA
Exc./Umb. Prof. [dves |[INo | mINA
Excess/Umb GL Llyes |[INo | [EINA
Cyber Liability: $500,000 | $1 million Other: [Clyes [CINo mINA
Builders Risk: Completed Project Value Other: [JYes |[ONo |MNA
Other: Technology Professional Liability Other: $2misam @EYes [[INo | LINA
Required Endorsements: _
ISO Additional Insured Endorsement: (CG 20 10 or CG 20 26) LYes ; No [HINA
ISO Additional Insured — Completed Operations (CG 20 37) | lYes [_INo [mINA
Broad Form Manuscript Add’l. insd. Endorsement Reviewed/Acceptable | [lYes |_INo [INA
Alternate Accepted Form:
Primary Additional Insured Coverage Provided - ISO CG 20 01 or myYes |[[No |[[INA
Acceptable
Alternate Accepted Form:
Wiaiver of Subrogation - General Liability mYes |[[INo |[[NA
Waiver of Subrogation — Workers’ Compensation myYes [[INo |[[INA

Additional Coverages/Revisions Approved:

Orland Park Hold Harmless/Indemnity Agreement Accepted: [l]Yes [ INo

Per Village Contract

Notes / Additional Comments:

Contractual Risk Transfer: Acceptable [l Not Acceptable []







Village of Orland Park

Sole Source Request Form
Required for Purchases $5,000 - $24.999

Department Fublic Works Date 12/5/2% -
Division (if applicabley Utlities Division
2025 S_CAI?_A Support Services

Description of Good/Service it o i e E== .

Manufacturer or Supplier CO"_FEe“triC '_Qt'_agr_aﬁon -

Dollar Amount $42,620.00 Co-op Purchasing Contract# N
Have Adequate Funds Been Budgeted For This Purchase? Yes No U
Account number(s) 5008100-443610, 5008100-460100 -

Option 1 - Sole Source Justification
A Sole Source Purchase is available from only one supplier and must meet at least one of the following criteria (check the appropriate box).

D One-of-a-Kind The commaodity or service has no competitive product alternatives available on the market.

Compatibility The commodity or service must match existing brand of equipment for compatibility.

|:| Replacement Part The commodity is a replacement part for a specific brand of existing equipment.

Operation Continuity The commodity or service is needed to maintain operational continuity.

D tUnigue Design The commodity or service must meet physical design or quality requirements.

C] Delivery Date Only one supplier can meet necessary delivery requirements.

D Emergency PER VILLAGE CODE 1-16-3 (E): URGENT NEED for the item or service does not permit soliciting competitive bids.
[ other o _—

Explain how your purchase of goods or services meets one or more of the above criteria for a valid sole source

'Concentric Integration has the historical, critical knowledge of the Villages water system and
isoftware.

Price Reasonableness

| determined that the price is reasonable for one of the following reasons:
| compared the proposed price to prices | previously paid for the same or similar services.
[:] | compared the proposed price to current published catalog, price lists, or market prices as documented in the attachments.

r_—] | compared the proposed price to rough yardsticks and did not discover significant inconsistencies that warrant additional inquiry
[:l Based on my knowiadge of the market, my experience of prior similar proposals, or knowledge imparted by technical experts.

] The price is set by law or regulations.
1 market research reveals that same or similar goods or services are available for a similar price.

—

[JRelevant documentation attached

Option 2 - Joint or Cooperative Purchasing
Purchase through Cooperative Purchasing (attach contract documentation)

[ _state of lliinois Joint Purchase Program [] Omnia Pariners - Public Sector

D NWMC/Suburban Purchasing Cooperative D National Intergovernmental Purchasing Alliance
1 The GSA Schedules D The National Cooperative Purchasing Alliance
[] sourcewel [] HGACBuy

I:I Nat'| Association of State Procurement Officials (NASPO| ValuePoint D Municipal Partnering Initiative {MPI)

[ ] Choice Partners Coogerative 1 Midwestern Higher Education Compact

[ national Purchasing Partners (NPPGov)

[] _The Interocal Purchasing System (TIPS)
[ 1Govemment Procurement Alliance (1GPA)

] _Purchasing Cooperalive of America
(] Good Buy Purchasing Cooperative [ National BuyBoard (BuyBoard)

(Jother: _ ——

Re¢quested By:
Name

/ /li_lénamr Date
Staff Contact s
KemnethDado e s’_/f /,4 =  12/6/2024

Did legal review Terms & Conditions from vendor, if applicable? I:I Yes No I:I N/A

Have you received a CRT summary from the Risk Manager? D Yes No [:I N/A

This form is to be attached to the contract or purchase requisition.

Department Head
Joel Van Essen Ny N oD, Q M 12/6/2024
\ oL — 1

Revised 11/22/2024
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File Number: 2024-0913

File ID: 2024-0913 Type: MOTION

Version: 0 Reference:
File Created Date :

Agenda Entry: Supervisory Control and Data Acquisition (SCADA)

Status: PASSED

Controlling Body: Board of Trustees
11/26/2024
Final Action: 12/16/2024

Support Services Contract
Title: Supervisory Control and Data Acquisition (SCADA) Support Services
Contract
Notes:
Sponsors: Res/Ord Date:
Attachments: Proposal - SCADA, Exhibit A, Sole Source Request - Res/Ord Number:
SCADA
Drafter: Hearing Date:
Department Effective Date:
Contact:

History of Legislative File

Ver- Acting Body: Date: Action: Sent To: Due Date: Retum Resuit:
sion: Date:
0  Public Works Department 11/26/2024 INTRODUCED TO Board of Trustees
BOARD
0 Board of Trustees 12/16/2024 APPROVED Pass

Text of Legislative File 2024-0913

..Title
Supervisory Control and Data Acquisition (SCADA) Support Services Contract

History

The Utility Division of Public Works has used the Supervisory Control and Data
Acquisition (SCADA) system since 1985. The system provides twenty-four (24) hour
monitoring and controls for the Village water and sanitary system. Last upgraded in
2019 with the addition of new desktop computers and a software upgrade, SCADA
technology has evolved utilizing modern computers and software.

The Utility Division’s SCADA consultant and integrator, Concentric Integration of Crystal
Lake, lllinois, has proposed a support services agreement in order to ensure the
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Master Continued (2024-0913)

reliability and security of the SCADA system. The service agreement would consist of
the items identified in Exhibit A.

Third-party support renewals are included as part of this support services agreement,
renewals are as listed: Fortinet Foricare for 60D Rugged Firewall, Win-911
Maintenance Plan, and Cisco SmartNet Routers.

Concentric was previously selected in 2012 as the Village’s vendor for SCADA. Due to
the complexity of the current SCADA system and the historical knowledge of critical
Village’s water system, a sole source proposal for equipment and software upgrades
was requested from Concentric Integration of Crystal Lake, lllinois. If another vendor
was to bring their product, extra start-up costs, integration costs, and training costs
would be incurred by the Village. Concentric has an overall understanding of the
project, with the ability to provide continued support. Concentric’s proposal details the
cost of overall support services for 2025 at a cost of $42,620.00.

The 2025 budget line item is $42,000.00 for SCADA support services, and cost is
budgeted for in 2025. Additional funding for this purchase will come from the office
supplies account number 5008100-460100 to cover the additional cost.

Financial Impact
Funds are available for this project in the FY2025 Water Fund 5008100-443610 and
5008100-460100.

Recommended Action/Motion

| move to approve the waiver of the competitive bid process in lieu of approving the
execution of a sole source vendor contract with Concentric Integration, of Crystal Lake,
lllinois, for 2025 SCADA Support Services for a total not-to-exceed contract price of
$42,620.00;

AND

Authorize the Village Manager to execute said agreement, subject to Village attorney
review.
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Meeting Minutes December 16, 2024

2024-0913

Supervisory Control and Data Acquisition (SCADA) Support Services
Contract

The Utility Division of Public Works has used the Supervisory Control and Data
Acquisition (SCADA) system since 1985. The system provides twenty-four (24)
hour monitoring and controls for the Village water and sanitary system. Last
upgraded in 2019 with the addition of new desktop computers and a software
upgrade, SCADA technology has evolved utilizing modern computers and
software.

The Utility Division’s SCADA consultant and integrator, Concentric Integration of
Crystal Lake, lllinois, has proposed a support services agreement in order to
ensure the reliability and security of the SCADA system. The service agreement
would consist of the items identified in Exhibit A.

Third-party support renewals are included as part of this support services
agreement, renewals are as listed: Fortinet Foricare for 60D Rugged Firewall,
Win-911 Maintenance Plan, and Cisco SmartNet Routers.

Concentric was previously selected in 2012 as the Village’s vendor for SCADA.
Due to the complexity of the current SCADA system and the historical knowledge
of critical Village’'s water system, a sole source proposal for equipment and
software upgrades was requested from Concentric Integration of Crystal Lake,
llinois. If another vendor was to bring their product, extra start-up costs, integration
costs, and training costs would be incurred by the Village. Concentric has an
overall understanding of the project, with the ability to provide continued support.
Concentric’s proposal details the cost of overall support services for 2025 at a

cost of $42,620.00.

The 2025 budget line item is $42,000.00 for SCADA support services, and cost is
budgeted for in 2025. Additional funding for this purchase will come from the office
supplies account number 5008100-460100 to cover the additional cost.

| move to approve the waiver of the competitive bid process in lieu of approving
the execution of a sole source vendor contract with Concentric Integration, of
Crystal Lake, lllinois, for 2025 SCADA Support Services for a total not-to-exceed
contract price of $42,620.00;

AND

Authorize the Village Manager to execute said agreement, subject to Village
attorney review.

This matter was APPROVED on the Consent Agenda.
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Respectfully Submitted,

/s/ Brian L. Gaspardo

Brian L. Gaspardo, Village Clerk
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January 10, 2025

Michael Klein, PE
Concentric Integration
PO Box 6192

Carol Stream, IL 60197

NOTICE OF AWARD — SCADA Support Services

Dear Mr. Klein:

This notification is to inform you that on December 16, 2024, the Village of Orland Park Board
of Trustees approved awarding Concentric Integration the contract in accordance with the
proposal number 2401934.00 for the SCADA Support Services for an amount not to exceed
forty-two thousand six hundred twenty and 0/100 ($42,620.00).

You will receive the contract via email from BidNet Direct ASC eSign after the Insurance
Certificate and Endorsements have been approved by the Village.

You will receive notification from BidNet Direct of the fully executed contract and will be issued
a Notice to Proceed letter. If you have any questions, please do not hesitate to call me at 708-
403-6357 or e-mail me at pmclaughlin@orlandpark.org.

Sincerely,

@r&.wj{(&)ﬁ@ﬂ D

Patrick McLaughlin
Utilities Operations Manager
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January 20, 2025

Michael Klein, PE
Concentric Integration
PO Box 6192

Carol Stream, IL 60197

NOTICE TO PROCEED — SCADA Support Services

Dear Mr. Klein:

This nofification is to inform you that the Village of Orland Park has received the electronic contract
and insurance documents in order for work to commence on the above stated project.

Please contact me at 708-403-6357 to arrange the commencement of the work.

The Village has processed a Contract Record Number 20250036 for this contract/service. It is
imperative that this number be noted on all invoices, correspondence, efc. All invoices should be
sent directly to the Accounts Payable Department at 14700 S. Ravinia Ave. Orland Park, IL 60462
or emailed to accountspayable@orlandpark.org. Also, your final invoice for this contract/service
should state that it is the final invoice pertaining to that Contract Record Number.

Sincerely,

Patrick McLaughlin
Utilities Operations Manager






