PR O T E-CER

T O

N NOVATE

FULL-CUT

EPIC™ RESPONDER

The EPIC™ Responder Ballistic helmet features exceptional performance
and is substantially lighter than the ACH. It offers maximum adjustability
and comes configured with the Team Wendy H-Back Retention, ZAP™ 8 pad
liner system and front cover plate

PERFORMANCE STANDARDS

NIJ LA {according to NIJ STD 0106.01/0108.01)

9mm BFD < 25.4 mm
179 Vg, 2 2560 f/s (780 m/s)

Meets ACH Gen |l Blunt Impact (AR/PD 1401) and AEP 2902 clause 4.11.
Method H

WEIGHT

Complete system weight includes helmet shell, H-back retention,
ZAP™ 8-pad liner and front cover

FULL-CUT Shell: Complete System:
>  Small 21 1bs (096 kg) 2.54 Ibs (115 kg)
> Medium 217 Ibs (098 kg) 2.59 {bs (118 ka)
Large 2.42 |bs (110 kg) 2.85 hos (1.29 kg)
XL 262 tbs (119 kg) 3.05 Ibs (1.38 ka)

* Mid-Cut & High-Cut availabile as speclal request

SIZING (s) (M) (L) (XL)

Head Circumference {cm) 52-54 5457 57-60 60-64

Head Circumterence (in) 205-2125 | 21.26-224 225-235 23.6-25.2




WARRANTY INFORMATION

« BACK TO PURCHASING INFORMATION

Warranty return policy applies only to orders placed on TeamWendy.com. For items purchased through
a dealer, please contact them to coordinate your Team Wendy product warranty claim.

EPIC* BALLISTIC RANGE WARRANTY STATEMENT:

Team Wendy will offer a limited warranty on your ballistic helmet{s) against any defect in materials or
workmanship and will repair ar replace the product at no charge per the below terms. This excludes
normal wear and tear and does not cover any product that has been damaged due to misuse, abuse,
improper storage, or the user replacing Team Wendy accessories to non-Team Wendy accessory

components.

Ballistic package — up to ten (10) years from date of manufacture

Liner, retention, accessory rails, and shroud — up to one (1) year from date of manufacture

Exterior coating (paint) — up ta ane {1) year from date of manufacture if the helmet has not been otherwise painted

in that timeframe

Team Wendy will determine whether the helmet, to include associated components, is defective and
has sole discretion to determine whether to repair or replace the helmet or associated components.
Altering the helmet and associated components in any way not previously authorized by Team Wendy
will lead to veiding of the warranty.

To support your warranty claim, please email info[z2tjteemwendy[dotjcom, using WARRANTY CLAIM
as the subject line, with the following information:

« Picture(s) of the damaged EPIC™ helmet
Description of what occurred to damage the helmet
Proof of purchase
« EPIC™ pallistic helmet serial number {found on label inside of the helmel}
Your full name
Your phone number

Your shipping address

EXFIL® BALLISTIC / EXFIL® BALLISTIC SL WARRANTY STATEMENT:

Team Wendy will offer a limited warranty on your ballistic helmet{s) against any defect in materials or
workmanship, and will repair of replace the product at no charge per the below terms. This excludes
normal wear and tear and does not cover any product that has been damaged due to misuse,

abuse, improper storage or the user replacing Team Wendy EXFIL” rails to non-Team Wendy accessory

rails.

Ballistic package — up to five {5} years from date of delivery

.

Liner, retention, accessory rails and shroud — up to one (1) year from date of delivery
« Exterier coating {(paint) - up to one (1} year from date of delivery assuming that the helmet has not been otherwise

painted in that timeframe

Team Wendy will determine whether the helmet, to include associated components, is defective and
has sole discretion to determine whether to repair or replace the helmet or associated components.
Altering the helmet and associated components in any way not previously authorized by Team Wendy
will lead to voiding of the warranty.

EXFIL" CARBON / EXFIL” LTP WARRANTY STATEMENT:

Team Wendy will offer a limited warranty on your Carbon and LTP helmet{s) for one-year from date of
delivery against any defect in materials or workmanship, and will repair or replace the product at no
charge during that time. This excludes normal wear and tear and does not cover any product which has
been damaged due to misuse, abuse, or improper storage. Team Wendy will determine whether the
helmet is defective and has sole discretion to determine whether to repair or replace the helmet.
Altering the helmet and associated components in any way not previously authorized by Team Wendy

will lead to voiding of the warranty.

SAR BACKCOUNTRY / SAR TACTICAL WARRANTY STATEMENT:

Team Wendy will offer a limited warranty on your SAR helmet for one (1) year from date of delivery
against any defect in materials or workmanship, and will repair or replace the product at no charge
during that time. This excludes normal wear and tear and does not cover any praduct which has been

damaged due to misuse, abuse, or improper storage. Team Wendy will determine whether the hetmet is



defective and has sole discretion to determine whether to repair or replace the helmet. Altering the
helmet and associated components in any way not previously authorized by Team Wendy will lead to

voiding of the warranty.

SAR BACKCOUNTRY / SAR TACTICAL BLUNT IMPACT DAMAGE REPLACEMENT POLICY:

If your SAR helmet has been damaged during a blunt impact event within one {1} year of purchase, you
may be eligible for a 20% discount off list pricing on a new Team Wendy" SAR replacement helmet.

To learn if your helmet qualifies, please email in¢o[atjteamwendy[dot}corm with the

following information:

Picture(s) of the damaged Team Wendy' SAR helmet

«

Description of what occurred to damage the helmet

.

Proof of purchase
Team Wendy" SAR helmet serial number (found on the inside af the helmet)
Team Wendy® SAR color and helmet type {Backcountry or Tactical)

Your full name

Your phone number

Your shipping address

>

* Blunt Impact Damage Replacement Program is available to U.S. customers only

M-216" SKI SAR WARRANTY STATEMENT:

Team Wendy offers a limited warranty to the original purchaser of the M-216™ Ski SAR helmet against
any defect in materials or workmanship for two (2) years from the date of original purchase. Except to
the extent prohibited by applicable law, any implied warranty of merchantability or fitness for a particular
purpose is limited in duration to the above two-year period. This warranty does not apply to defects or
physical damage resulting from abuse, neglect, improper repair, improper fit, alterations, or use

unintended by the manufacturer.

Team Wendy will determine whether the helmet is defective and has sole discretion to determine
whether to repair or replace the helmet. Altering the helmet and associated components in any way not
previously authorized by Team Wendy will lead to voiding of the warranty. This warranty is in lieu of all
other agreements and warranties, general or special, express or implied and no representative or
person is authorized to assume liability on behalf of Team Wendy in connection with the sale or use of

this product.

ALL OTHER TEAM WENDY PRODUCTS:
Products not specifically noted above carry a one (i} year limited warranty against any defect from date
of delivery. Team Wendy will repair or replace the product at no charge during that time. This excludes

normal wear and tear in materials and workmanship.
TO INITIATE A WARRANTY CLAIM:

Please Note: These instructions are for items purchased on TeamWendy.com. For items purchased
through a dealer, please contact them to coordinate your Team Wendy warranty claim,

« Complete the werraniy claim form.

fxtieamwe

Email the completed farm along with your proof of purchase and any images to in etleom,
using WARRANTY CLAIM as the subject line.

« Yaur request will be reviewed internally, and if accepted you will be contacted by our customer service department

regarding next steps.

All warranty claims MUST have an RMA number. DO NOT send back your item until you hear back from Team

Wendy.
Team Wendy is not responsible for ANY items returned without an RMA number and proper documentation.

« BACK TO PURCHASING INFORMATION
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