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E N T E R P R I S E  P O R T A L

Accept payments that feed non-Tyler 

systems and provide users with 

accurate information.

Examples include:

parking tickets, animal control fines and 

licenses, court fees, anything with invoice 

using SnapLogic®

NON-TYLER

BILLING SYSTEMS

MISCELLANEOUS

RECEIPTS

You can design custom and flexible forms 

that are presented to the payer to capture 

relevant information to the payment.

Examples include: 

donations, library memberships, 

parks & rec fees, police report request fees, 

beach passes
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Methodology



Tyler Payments Implementation Process

Payment

Testing

Client processes 

test payments in 

their environment

Fee 

Setup

Tyler loads 

payment 

application with 

pricing details 

Adoption 

& Support

Tyler Adoption 

Services, ongoing 

support, and 

citizen 

engagement

Integration, 

Implementation 

& Training

Tyler Payments 

implementation, 

integration,

development, and 

user training

Merchant

Account 

Application 

Tyler facilitates 

merchant 

account setup

Go-Live

Launch

Production-

ready

Tyler Payments 

Configuration

Tyler Payments 

online portal and 

credit card 

devices 

configured



Flexible Fee 

Options

Tyler Payments has a flexible fee structure with no 

subscription or licensing costs, meaning you can 

provide predictable rates for your online payers —

whether you pass the fees along or absorb them



Unique Benefits

Secure Unified citizen 

payment 

experience

One enterprise 

solution for all 

collections

Simple Natively 

integrated with 

Tyler apps and 

tooling for 3rd

party apps

End-to-end 

services and 

support

A single 

partnership


