CLERK’S CONTRACT and AGREEMENT COVER PAGE

Legistar File ID#: 2013-0072 Innoprise Contract #: C13-0088
Year: 2013 Amount: $20,700.00
Department: Clerk's Office - Joe LaMargo

Contract Type: Services

Contractors Name: National Research Center

Contract Description: Business-Wide Survey 2013



MAYOR
Daniel J. McLaughlin

VILLAGE CLERK
John C. Mehalek

14700 5. Ravinia Ave.
Orland Park, IL 60462
(708) 403-6100
www.orland-park.il.us Carole Griffin Ruzich

VILLAGE HALL

TRUSTEES
Kathleen M. Fenton
Brad 8. O'Halloran

James V. Dodge
Edward G. Schussler I}
Patricia A. Gira

September 4, 2013

Ms. Shannon Hayden
National Research Center, Inc.
2955 Valmont Road-Suite 300
Boulder, CO 80301

RE: NOTICE TO PROCEED
Business-Wide Survey 2013 — Orland Park, 11

Dear Ms. Hayden:

For your records, I have enclosed one (1) original executed contract dated August 16, 2013, in an
amount not to exceed T'wenty Thousand Seven Hundred and No/100 ($20,700.00) Dollars.

Please contact Joe LaMargo at 708-403-6151 with any issues Or CONcerns regarding the survey.

The Village will be processing a Purchase Order for this contract/service and will fax/email it to
your company. It is imperative that this number on the Purchase Order be noted on all invoices,
correspondence, etc. All invoices should be sent directly to the Accounts Payable Department at
14700 S. Ravinia Ave. Orland Park, IL 60462. Also, your final invoice for this contract/service
should state that it is the final invoice pertaining to that Purchase Order.

If you have any questions, please call me at 708-403-6173.

Sincerely,

Denise Domalewski
Contract Administrator
Encl:
CC:  Joseph LaMargo
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August 16, 2013

Ms. Shannon Hayden

Senior Research Associate
National Research Center, Inc
2955 Valmont Road — Suite 300
Boulder, Colorado 80301

NOTICE OF AWARD — Business-Wide Survey 2013 — Orland Park, IL

Dear Ms. Hayden:

This notification is to inform you that on August 5, 2013, the Village of Orland Park Board of Trustees will
approve awarding National Research Center, Inc. the contract in accordance with the proposal you
submitted, as well as the options the Village has selected for a Business-Wide Survey for an amount not to
exceed Twenty Thousand Seven Hundred and No/100 (320,700.00) Dollars.

1. Enclosed is the Contract for Business-Wide Survey 2013. Please sign two (2) copies and return them
both directly to me. 1 will obtain signatures to fully execute the Contract and one original executed
Contract will be returned to you.

2. Also enclosed are the Certifications and Insurance Requirements. Please complete all Certifications
and return them directly to me along with the signed contract.

3. Submit a Certificate of Insurance from your insurance company in accordance with all of the
Insurance Requirements listed and agreed to at minimum and endorsements for a) the additional
insured status, b) the waiver of subrogation for General Liability and ¢) the waiver of subrogation for
Workers Compensation.

Deliver this information directly to me, Denise Domalewski, Contract Administrater, at Village Hall
located at 14700 S. Ravinia Ave., Orland Park, IL 60462. If you have any questions, please do not
hesitate to call me at 708-403-6173 or e-mail me at ddomalewski@orland-park_ il.us.

Sincerely,

e eeQudo

Contract Administrator

cC: Joseph LaMargo



RECEIVED

AUG 2 6 2018
VILLAGE OF ORLAND PARK . . -
Business-Wide Survey ﬁ‘j‘q‘n ICE DEP ARTMENT

(Contract for Services)

This Contract is made this 16th day of August, 2013 by and between The Village of Orland Park

(hereinafter referred to as the “VILLAGE”) and National Research Center, Inc. (hereinafter referred to as

the “CONSULTANT™).

WITNESSETH
In consideration of the promises and covenants made herein by the VILLAGE and the CONSULTANT
(hereinafter referred to collectively as the “PARTIES,”) the PARTIES agree as follows:

SECTION 1: THE CONTRACT DOCUMENTS: This Contract shall include the following
documents (hereinafter referred to as the “CONTRACT DOCUMENTS™) however this Contract takes
precedence and controls over any contrary provision in any of the CONTRACT DOCUMENTS. The
Contract, including the CONTRACT DOCUMENTS, expresses the entire agreement between the
PARTIES and where it modifies, adds to or deletes provisions in other CONTRACT DOCUMENTS, the
Contract’s provisions shall prevail. Provisions in the CONTRACT DOCUMENTS unmodified by this
Contract shall be in full force and effect in their unaltered condition.

This Contract

The Terms and Conditions

Exhibit A — Business Survey Scope of Work and Cost Estimate

All Certifications required by the Village

Certificates of insurance

SECTION 2: SCOPE OF THE WORK AND PAYMENT: The CONSULTANT agrees to
provide labor, equipment and materials necessary to provide the services as described in the CONTRACT
DOCUMENTS and further described below:

National Research Center, Inc. shall conduct a business-wide survey utilizing the National Citizen Survey
(NCS) as detailed in Exhibit A — Business Survey Scope of Work and Cost Estimate

(hereinafter referred to as the “WORK”} and the VILLAGE agrees to pay the CONSULTANT pursuant to
the provisions of the Local Government Prompt Payment Act (50 ILCS 505/1 ef seq.) the following
amount for performance of the described services:

An amount not to exceed Twenty Thousand Seven Hundred and No/100 ($20,700.00) Dollars where

Seven Thousand and No/100 ($7,000.00) Dollars is due upon contract signing and the remainder to
be billed.
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SECTION 3: ASSIGNMENT: CONSULTANT shall not assign the duties and obligations
involved in the performance of the WORK which is the subject matter of this Contract without the written
consent of the VILLAGE.

SECTION 4: TERM OF THE CONTRACT: This Contract and WORK shall commence on the
date of its execution and continue expeditiously until final completion on or about November 15, 2013
This Contract shall terminate upon completion of the WORK, but may be terminated by either of the
PARTIES for default upon failure to cure after ten (10) days prior written notice of said default from the
aggrieved PARTY. The VILLAGE, for its convenience, may terminate this Contract with thirty (30) days
prior written notice.

SECTION 5: INDEPENDENT CONTRACTOR STATUS: To the fullest extent permitted by
law, CONSULTANT shall be an independent contractor hereunder and neither CONSULTANT nor
anyone acting on its behalf shall be deemed an agent, employee, joint employee or servant of Village.
Neither Village nor CONSULTANT shall have any right to act on behalf of or bind the other party for
any purpose. CONSULTANT shall be free at all times to arrange the time and manner of performance of
the Services. As an independent contractor, the mode, manner, method and means used by
CONSULTANT in the performance of Services shall be of CONSULTANTs selection and under the
sole control and direction of CONSULTANT. CONSULTANT shall be responsible for all risks incurred
in the operation of CONSULTANT's business and shall enjoy all the benefits thereof, CONSULTANT is
not obligated to perform services personally but is free to retain employees to perform services pursuant
to this Agreement. CONSULTANT shall determine the time and place of the performance of its
obligations pursuant to this Agreement and the attached proposal; provided however, that
CONSULTANT shall achieve the results set forth in the Schedule within the time period set forth in
Section 4; and provided further that if CONSULTANT determines that services should or must be
performed on Village premises, Village shall not be obligated to alter its normal hours of operation. The
CONSULTANT expressly acknowledges that its employees shall not be entitled to worker's
compensation, vacation, health, accident or life insurance or to any pension, profit-sharing or savings
plan, and the CONSULTANT agrees to indemnity and hold harmless the Village from any claim that
CONSULTANT or its employee is entitled to such benefits.

SECTION 6: INDEMNIFICATION AND INSURANCE: The CONSULTANT shall indemnify
and hold harmless the VILLAGE, its trustees, officers, directors, agents, employees and representatives
and assigns, from lawsuits, actions, costs (including attorneys' fees), claims or liability of any character,
incurred due to the alleged negligence of the CONSULTANT, brought because of any injuries or damages
received or sustained by any person, persons or property on account of any act or omission, neglect or
misconduct of said CONSULTANT, its officers, agents and/or employees arising out of, or in performance
of any of the provisions of the CONTRACT DOCUMENTS, including any claims or amounts recovered
for any infringements of patent, trademark or copyright; or from any claims or amounts arising or
recovered under the "Worker's Compensation Act" or any other law, ordinance, order or decree. In
connection with any such claims, lawsuits, actions or liabilities, the VILLAGE, its trustees, officers,
directors, agents, employees, representatives and their assigns shall have the right to defense counsel of
their choice. The CONSULTANT shall be solely liable for all costs of such defense and for all expenses,
fees, judgments, settlements and all other costs arising out of such claims, lawsuits, actions or liabilities.
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The CONSULTANT shall not make any settlement or compromise of a lawsuit or claim, or fail to
pursue any available avenue of appeal of any adverse judgment, without the approval of the Village and
any other indemnified party. The Village or any other indemnified party, in its or their sole discretion, shall
have the option of being represented by its or their own counsel. If this option is exercised, then the
CONSULTANT shall promptly reimburse the Village or other indemnified party, upon written demand,
for any expenses, including but not limited to court costs, reasonable attorneys' and witnesses' fees and
other expenses of litigation incurred by the Village or other indemnified party in connection therewith.

The indemnification obligation under this paragraph shall not be limited in any way by any
limitations on the amount or type of damages, compensation or benefits payable by or for the benefit of
Subcontractor or any indemnities under any Worker’s Compensation Act, Occupational Disease Act,
Disability Benefits Act, or any other employee benefits act. The Subcontractor further agrees to waive any
and all liability limitations based upon the Worker’s Compensation Act court interpretations or otherwise.

Execution of this Contract by the VILLAGE is contingent upon receipt of Insurance Certificates
provided by the CONSULTANT in compliance with the CONTRACT DOCUMENTS.

SECTION 7: COMPLIANCE WITH LAWS: CONSULTANT agrees to comply with all
federal, state and local laws, ordinances, statutes, rules and regulations including but not limited to the
Iflinois Human Rights Act as follows: CONSULTANT hereby agrees that this contract shall be performed
in compliance with all requirements of the [llinois Human Rights Act, 775 ILCS 5/1-101 et seq., and that
the CONSULTANT and its subcontractors shall not engage in any prohibited form of discrimination in
employment as defined in that Act and shall maintain a sexual harassment policy as the Act requires. The
CONSULTANT shall maintain, and require that its subcontractors maintain, policies of equal employment
opportunity which shall prohibit discrimination against any employee or applicant for employment on the
basis of race, religion, color, sex, national origin, ancestry, citizenship status, age, marital status, physical
or mental disability unrelated to the individual’s ability to perform the essential functions of the job,
association with a person with a disability, or unfavorable discharge from military service.
CONSULTANT and all subcontractors shall comply with all requirements of the Act and of the Rules of
the Illinois Department of Human Rights with regard to posting information on employees’ rights under
the Act. CONSULTANT and all subcontractors shall place appropriate statements identifying their
companies as equal opportunity employers in all advertisements for workers to be employed in work to be
performed under this contract.

The CONSULTANT shall obtain all necessary local and state licenses and/or permits that may be
required for performance of the WORK and provide those licenses to the VILLAGE prior to
commencement of the WORK.

SECTION 8: NOTICE: Where notice is required by the CONTRACT DOCUMENTS it shall be
considered received if it is delivered in person, sent by registered United States mail, delivered by
messenger or mail service with a signed receipt, sent by facsimile or e-mail with an acknowledgment of
receipt, to the following:
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To the VILLAGE: To the CONSULTANT:

Denise Domalewski Shannon Hayden

Contract Administrator Senior Research Associate
Village of Orland Park National Research Center, Inc
14700 South Ravinia Avenue 2955 Valmont Road — Suite 300
Orland Park, lllinois 60462 Boulder, Colorado 80301
Telephone: 708-403-6173 Telephone: 303-444-7863 x101
Facsimile: 708-403-9212 Facsimite: 303-444-1145

e-mail:ddomalewski@orland-park.il.us e-mail: Shannon@n-r-c.com

or to such other person or persons or to such other address or addresses as may be provided by either
party to the other party.

SECTION 9: STANDARD OF SERVICE: Services shall be rendered to the highest professional
standards to meet or exceed those standards met by others providing the same or similar services in the
Chicagoland area. Sufficient competent personnel shall be provided who with supervision shall complete
the services required within the time allowed for performance. The CONSULTANT’S personnel shall, at
all times present a neat appearance and shall be trained to handle all contact with Village residents or
Village employees in a respectful manner. At the request of the Village Manager or a designee, the
CONSULTANT shall replace any incompetent, abusive or disorderly person in its employ.

SECTION 10: PAYMENTS TO OTHER PARTIES: The CONSULTANT shall not obligate the
VILLAGE to make payments to third parties or make promises or representations to third parties on behalf
of the VILLAGE without prior written approval of the Village Manager or a designee.

SECTION 11: COMPANY PROPERTY: Upon expiration of this Agreement or termination for
any reason, CONSULTANT will forthwith deliver and assign to the Village all the results performed by
CONSULTANT pursuant to this Agreement including but not limited to all documents, records, notebooks
and repositories of or containing secret, confidential or proprietary information concerning the Village or
its business affairs or products, including all copies thereof in the CONSULTANT's possession, whether
prepared by the CONSULTANT or others, and all other property of the Village in the CONSULTANT's
possession, including keys and access or security cards providing access to Village facilities or equipment.

In the absence of permission by the Village, the CONSULTANT will not at any time during the term or
after termination of this Agreement reveal, divuige or make known to any person outside the Village's
business organization, or use for the CONSULTANT's own account, any secret, confidential or proprietary
information concerning the Village or its business, affairs or products {(whether developed in whole or in
part by the CONSULTANT's efforts). The CONSULTANT will at no time, either during the term or after
termination of this Agreement make any use of any such information except for the benefit of the Village.

SECTION 12: COMPLIANCE: CONSULTANT shall comply with all of the requirements of the
Contract Documents, including, but not limited to, the Illinois Prevailing Wage Act where applicable and
all other applicable local, state and federal statutes, ordinances, codes, rules and regulations.
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SECTION 13: FREEDOM OF INFORMATION ACT COMPLIANCE: The [liinois Freedom
of Information Act (FOIA) has been amended and effective January 1,2010. This amendment adds a new
provision to Section 7 of the Act which applies to public records in the possession of a party with whom
the Village of Orland Park has contracted. The Village of Orland Park will have only a very short period
of time from receipt of a FOIA request to comply with the request, and there is a significant amount of
work required to process a request including collating and reviewing the information.

The undersigned acknowledges the requirements of FOIA and agrees to comply with all requests
made by the Village of Orland Park for public records (as that term is defined by Section 2(c) of FOIA) in
the undersigned’s possession and to provide the requested public records to the Village of Orland Park
within two (2) business days of the request being made by the Village of Orland Park. The undersigned
agrees to indemnify and hold harmless the Village of Orland Park from all claims, costs, penalty, losses
and injuries (including but not limited to, attorney’s fees, other professional fees, court costs and/or
arbitration or other dispute resclution costs) arising out of or relating to its failure to provide the public
records to the Village of Orland Park under this agreement.

SECTION 14: LAW AND VENUE: The laws of the State of [llinois shall govern this Contract
and venue for legal disputes shall be Cook County, Illinois.

SECTION 15: MODIFICATION: This Contract may be modified only by a written amendment
signed by both PARTIES.

SECTION 16: COUNTERPARTS: This Contract may be executed in two (2) or more
counterparts, each of which taken together, shall constitute one and the same instrument.

This Contract shall become effective on the date first shown herein and upon execution by duly
authorized agents of the parties.

FOR: ILLA FOR: THE SONSULTAN
By: 5 . By: r

W/ L/ -
Print Name: Paul.-G.-Grimes Print Name:

Its: Village Manage: its: Senior Research Associate
Date: f’/??”i? Date: ﬂuAOU(u%{Z AR 2012
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EXHIBIT A

Village of Orland Park, IL Business Survey Scope of Work and Cost Estimate

Project Purpose

Orland Park has completed The Nationai Citizen Survey™ (NCS) in which economic development was
identified to be an opportunity for potential improvement. To achieve a more comprehensive view of
community livability and to understand what business owners’ or managers’ perspectives are about
Orland Park, the Village is interested in conducting a survey of businesses. Some of the areas to be
assessed include owner/manager perspectives about community quality as well as barriers to business
success that the Village may be able to influence.

Project Scope

National Research Center, Inc. has developed a business survey, The Main Street Business Monitor™,
which will serve as an initial draft from which questions can be selected, added, deleted or modified.
Relying on additional relevant questions from The NCS, NRC staff will work with staff of Orland Park to
develop the final questionnaire, which will be made available to Village businesses as a web-based
survey. We recommend the survey be about 3-pages print-equivalent in length to minimize respondent
burden and maximize response.

The survey will be conducted with all or a sample of registered businesses (up to 3,500), based on
contact information from Orland Park’s own business registry. Additionally, approximately 500
businesses that are not included in the Village’s business registry will receive hand-delivered invitations
from the Chamber of Commerce inviting their participation.

We will maximize response to the online survey through a muiti-contact strategy. We will notify each
Viilage-registered business that is selected to participate in the survey through a postcard, followed by
a letter from the Village with a URL for the business to complete the survey. A reminder postcard with
the URL will also be sent. Each one of these contacts will occur about one week apart. The businesses
that are not registered with the Village wili each be hand delivered the three invitations, each
approximately one week apart.

Survey results will be analyzed and a final report prepared that includes data presented in graphical and
tabular format with a summary of results. Crosstabulations of selected survey questions by business
characteristics (e.g., industry, size, revenue, etc.) also will be provided. Once the report is finalized, an
in-person presentation of results will be made by a senior NRC staff member.

Business Survey Cost
Questionnaire CONSIIUCTION ... . e e et n e arr s arc e e ntint e e e s innceecaanenen $2,375
aMNIPIE AESIGN ettt ekttt s et et et e ne et e $400
Wb PrOGramIMING. ..o it e e e e $645
Print and mail postcards and letters (for up to 3,500 Village registered businesses)....................... $5,000
Print postcards and letters and ship to Village for distribution (for up to 500

NON-registered DUSINESSES) .o ittt et et e e e re e e $500
Data analysis and rePorting ... e e e e $7,280
On-site presentation (Including ETravel) ... e s $3,500
Crosstabulations of selected SUrVeY QUESTIONS ......cvvcrivrie e e $1,000
SUIVEY TOLBI oottt rr e s er e r e e e e er e e nre e e e e e eann s are s $20,700
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INSURANCE REQUIREMENTS

WORKERS COMPENSATION & EMPLOYER LIABILITY
$500,000 — Each Accident  $500,000 — Policy Limit
$500,000 — Each Employee
Waiver of Subrogation in favor of the Village of Orland Park

AUTOMOBILE LIABILITY
$1,000,000 — Combined Single Limit
Additionai Insured Endorsement in favor of the Village of Orland Park

GENERAL LIABILITY (Occurrence basis)
$1,000,000 — Each Occurrence  $2,000,000 — General Aggregate Limit
$1,000,000 — Personal & Advertising Injury
$2,000,000 — Products/Completed Operations Aggregate
Additional Insured Endorsement & Waiver of Subrogation in favor of the Village of Orland Park

EXCESS LIABILIT\Y\UmbrmM_Form Policy) W
$2,000,000 — Each Occuy e $2,000,000 - Aggregate E—
EXCESS MUST COVER: General L4gbility, Altemobile Liability, Workers Compensation

PROFESSIONAL LIABILITY
$1,000,000 Limit -Claims Made Form, Indicate Retroactive Date & Deductible

Any insurance poticies providing the coverages required of the Contractor, excluding Professionat
Liability, shall be specifically_endorsed to identify “The Village of Orland Park, and their respective
officers, trustees, directors, employees and agents as Additional Insureds on a primary/non-contributory
basis with respect to all claims arising out of operations by or on behalf of the named insured.” If the
named insureds have other applicable insurance coverage, that coverage shall be deemed to be on an
excess or contingent basis. The policies shall aiso contain a Waiver of Subrogation in favor of the
Additional Insureds in regards to General Liability and Workers Compensation coverage’s. The
certificate of insurance shall also state this information on its face. Any insurance company providing
coverage must hold an A VII rating according to Best’s Key Rating Guide. Permitting the contractor, or
any subcontractor, to proceed with any work prior to our receipt of the foregoing certificate and
endorsement however, shall not be a waiver of the contractor’s obligation to provide all of the above
insurance.

The bidder agrees that if they are the selected contractor, within ten days after the date of notice of the
award of the contract and prior to the commencement of any work, you will furnish evidence of Insurance
coverage providing for at minimum the coverages and limits described above directly to the Village of
Orland Park, Denise Domalewski, Contract Administrator, 14700 S. Ravinia Avenue, Orland Park, 1L
60462. Failure to provide this evidence in the time frame specified and prior to beginning of work may
result in the termination of the Village’s relationship with the selected bidder and the bid will be awarded
to the next lowest bidder or result in creation of a new bid.

ACCEPTED &AGREED THIS ZI%* DAY OF Aj(gﬁ&&t L2013

Signature ~~__J) Authorized to execute agreements for:

Mmﬂ@dg&n_,&m&smm pesociake  Nahoviad Regeavch Cevves,\ne,
Printed Name & Tit Name of Company




N,
ACORD CERTIFICATE OF LIABILITY INSURANCE *08/20/2013

PRODUCER THIS CERTIFICATION IS ISSUED AS A MATTER OF INFORMATION
JEFF OGBURN, STATE FARM INSURANCE ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
6560 GUNPARK DRIVE, STE A HOLOER. THIS CERTIFICATE DOES NOT AMEND, EXTEND QR
= BOULDER, CO 80301 ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
INSURERS AFFORDING COVERAGE NAIC #
INSURED INSURER A: Stats Farn Fire and Casuatty Gompany 25143 25143
NATIONAL RESEARCH CENTER INC. INSURER &
2955 VALMONT RD STE 300 INSURER C:
BOULDER, CO 80301-1360 INSURER O
INSURER E-

COVERAGES

THE POLIGIES OF INSURANGE LISTED BELGW HAVE BEEN [5SUED TO THE INSURED NAMED ASOVE FOR THE POLIGY PERIQD INDICATED. NOTWTHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TQ WHICH TH!S CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN {$ SUBJECGT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

LICY z TION
'f?g_?q%% TYPE OF INSURANCE POLICY NUMBER gfreﬁmrﬁgm Sﬁ‘f‘é}%ﬁmm LIMITS
| LTR INSRH MBI/
A | ¢ | BENERAL LIABILITY 96-BU-1873-8 1118/2042 11/16/2013 | EACH OCCURRENCE 's 1,000,000
COMMERCIAL GENERAL LIABILITY PREMISES (En ocourence) | § 300,000
J cLams mane E OCCUR MED EXP {Any one person) | § 10,900
X | HIRED AUTQ LIABILITY PERSONAL & ADVINJURY | & 1,800,060
X | NON-OWNED AUTOS GENERAL AGGREGATE $ 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUGTS - COMP/OP AGG | § 2,000,000
| SR g E
X | rovicy JEC?T [w ] Lo $
AUTOMOBILE LIABILITY 22T ST F21-068 121212012 12/24/2013 COMBINEE SINGLE LIMIT s
ANY AUTO | {Ea acciderz)
| ALE OWNED AUTOS BODILY INJURY s 1.000.000
SCHEDULED AUTOS (Per person) i
HIRED AUTOS
ACDILY INJURY 3
NON-OWNED AUTOS {Per actidant) 1,000,000
| PROPERTY DAMAGE
{Per zccident) s 1,000,000
GARAGE LIABILITY AUTO ONLY - EA ACCIDENT | &
ANY AUTQ OTHER THAN EAACG] $
AUTO ORLY: AGE | 3
EXCEBS  UMBRELLA UASHITY EACH OCGURRENCE s
OCCUR | | CLAIMS MADE AGGREGATE s
%
DEDUCTIBLE $
RETENTION 3 3
WORKERS COMPENSATION AND WC STATU ToT
EMPLOYERS' LIABR Ty in f TORYLMITS | | ER
ANY PROPRIETORPARTNEREXECUTIVE EL EACH ACOIDENT 5
OFFICERIMEMBER EXCLUDED? ‘:l
(Mancatory in Wiy E.L DISEASE - EA EMPLOYES §
Yo, doscrbe under £.L DISEASE - POLICY LIMIT | 3
OTHER
96-BU-3823-8 $76,500
BUSINESS PROPERTY 11162012 | 1111612013

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES | EXCLUSIONS ADRED BY ENDORSEMENT / SPECIAL PROVISIONS

RESEARCH )
VILLAGE OF ORLAND PARK IS LISTED AS ADDITIONAL INSURED. WAIVER OF SUBROGATION IS ENDORSED ON

THE POLICY.

CERTIFICATE HOLDER " CANCELLATION
SHOULD ANY OF THE ABQVE DESCRIBED POLICIES BE CANGELLED BEFORE THE EXPIRATION
VILLAGE OF ORLAND PARK DATE THEREOF, THE (SSUING INSURER WILL ENDEAVOR TO MAIL 30 DAYS WRITTEN
14700 SOUTH RAVINIA AVENUE

ORLAND PARK, ILL 60482

NOTICE TO THE CERTIFICATE HOL.DER NAMED TO THE LEFT, BUT FALURE T 00O 50 SHALL
IMPOSE O GBLIGATION OR LIABILITY OF ANY KIND UFON THE INSURER. {TS AGENTS OR
REPRESENTATIVES,

AUTHORIZED REPRESENTATIVE

JEFEOGBURN V" /feictzepne
ACORD 25 (2009/01) © 1988-2009 ACORIY CORPORATION. Al rights reserved.
The ACORD name and logo are registered marks of ACORD 1001486 132849.3 04-06-2009




Mﬁ DATE (MM/DDNYYYY)
ALOR. CERTIFICATE OF LIABILITY INSURANCE

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

TMPORTANT: If the certificate hoider is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to
the certificate holder in lieu of such endorsement(s).

PRODUCER CONTACT . . .
Aon Risk Services, Inc of Florida NAME: Aon Risk Services, Inc of Florida
; : ] rPTIONE 2y G
Miari, T ao1atagsy (AIC, No, Ext): 800-743-8130 {AIC, Noj: 800-522-7514
' EMAL.
ADDRESS:  ADP COl Center@Aon.com _
INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : New Hampshire Ins Co 23841
INSURED -
ADP TotalSource |, inc. INSURER B :
10200 Sunset Drive INSURER €
Miari, FL 33173
ALTERNATE EMPLOYER INSURERD :
National Research Center Inc .
2955 Valment Road Suite 300 INSURERE :
Boulder, CO 80301 INSURERF :
COVERAGES CERTIFICATE NUMBER: 679678 REVISION NUMBER:

THIS IS TO CERTHFY THAT THE POLIGIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIGD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

b EXCLUSIONS AND CONDITIONS OF SUGH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. LIMITS SHOWN ARE AS REQUESTED.
INSR .y T JADDL|SUBR o POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSR | WD POLICY NUMBER (MMDBIYYYY) | MMDDIYYYY) LIMITS
| GENERAL LIABILITY EACH OCCURRENCE $
i DAMAGE TO RENTED
COMMERGHAL GENERAL LIABILITY PREMISES (Ea cccurrencs) $
E CLAIMS-MADE D QOCCUR MED EXP (Any ona person} 3
PERSONAL & ADY INJURY 5
GENERAL AGGREGATE $
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOR AGS | §
POLICY PROJECT. LOC 3
[ COMBINED SINGLETIRIT 1
AUTOMOBILE LIABILITY [ (Ea accident) 5
| | ANY AUTO . BODILY INJURY {Per persany | §
ALL OWNED SCHEDULED [
AUTCS | iAUTOS BODILY INJURY (Per accident) | §
NON-OWNED [ BROPERTY DANAGE ™
HIRED AUTOS AUTOS F {Per accident) 5
f $
UMBRELLA LIAB | [ OCCUR | EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE | AGGREGATE $
DEC i I RETENTION § [
WORKERS COMPENSATION |y [ WE STATU- ;OTH-
A | AND EMPLOYERS' LIABILITY YIN WG 015685231 CC 07/01M13 o7/01/14 L2 [TORY LIMITS ER
ANY PROPRIETOR/PARTNER/EXECUTIVE [
OFFICERMEMBER EXCLUDED? D NiAL X _ L EACH ACCIDENT i 2.000,000
(Mandatory in NH) | E.L. DISEASE - EA EMPLOYEE} § 2,000,000
If yes, deseribe under -
CESCRIPTION OF OPERATIONS below & DISEASE -POLICY LIMIT £ & 2,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {Atfach ACORD 104, Additional Remarks Schedule, if more space is required)

Al worksite smployees working for the above named client company, paid under ADP TOTALSOURCE, INC.'s payrall, are covered under the above stafed policy. The above named dlient is an alternate
empioyer under this policy

WAIVER OF SUBRCCGATICN iN EAVOR QOF CERTIFICATE HOLDER AS RESPECTS OF JOB PERFORMED BY NATICNAL RESEARCH CENTER INC AS REQUIRED BY WRITTEN CONTRACT.

CERTIFICATE HOLDER CANCELLATION
Village of Oriand Park SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
14700 Socth Ravinia Avanue THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED IN
Orland Park, IL. 60452 ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

gRon (Risk Fecviaes, Uneof of loxida

© 1988-2010 ACORD GORPORATION. All rights reserved.
ACORD 25 (2010/05) The ACORD name and logo are registered rmarks of ACORD




ACORDD
V

CERTIFICATE OF LIABILITY INSURANCE

OP ID: MC1
DATE (MWTO/YYYY)
08/20/2013

NATI430

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THiS

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{(S), AUTHORIZED

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the

certificate holder in lieu of such endorsement(s}.

policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to

the terms and conditions of the policy, certain policies may require an endorsement, A statement on this certificate does not confer rights to the

NEISEN BORTH AGENCY Phone: 303.781-6776| e~
www.nbinsure.com Fax: 303-789-4409| &, .0, |(RIG, o)
333 W. Hampden Ave. Ste. 305 EMAIL
Englewcod, CO 80110 ADDRESS:
Neisen Insurance, Inc. INSURER(S) AFFORDING COVERAGE NAIC #
wmisurer A : Philadelphia Insurance Company
INSURED National Research Center, inc. INSURER B :
2955 Valmont Road Ste 300
Boulder, CO 80301 INSURER C :
INSURER D :
INSURERE :
{NSURER F :
COVERAGES CERTIFICATE NUMBER: REVISIOCN NUMBER:

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

OF ANY CONTRACT CR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

BEEN REDUCED BY PAID CLAIMS,

[INSR ADDL [SUBR

POLICY EXP

POLICY EFF
LIR TYPE OF INSURANCE INSR |WVD POLICY NUMBER {MADD/YYYY] | (MMIDDIYYYY) LimMITs
GENERAL LIABILITY EACH QCCURRENGE $
— DAMAGE TC RENTED
COMMERCIAL GENERAL LIABILITY PREMISES {Ea accurrence} $
_} CLAIMS-MADE QCCUR MED EXP {Any one person) 3
PERSONAL & ADV INJURY | §
| GENERAL AGGREGATE 3
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | §

! POLICY o LOG 3
AUITOMORH COMBINED SINGLE LINIT T
AUTOMOBILE LIABILSTY (E2 aceidant 3

ANY AUTO BODILY INJURY {Per person} | §
ALL OWNED SCHEDULED .
AUTOS AUTOS BODILY INJURY (Per accident} | §
NON-OWNED PROPERTY DAMAGE 5
HIRED AUTOS AUTOS tPer accident)
$
| | UMBRELLA 11AB QCCUR EACH OCCURRENGE $
EXCESS LIAB CLAIMS-MADE AGGREGATE 3
DED | 1 RETENTION $ $
WORKERS COMPENSATION WC STATU- OTF-
AND EMPLOYERS' LIABILITY YIN TORY LIMITS ER
ANY PROPRIETOR/PARTNER/EXECUTIVE EL. EACH ACCIDENT $
OFFICERMEMBER EXCLUDED? D NiA
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE] §
if yes, describe under
DESCRIPTION OF OPERATIONS below EL DISEASE - POLICY LIMIT | §
A |Professional Liab PHSD732107 01/04/2013 | 01/01/2014 Prof Liab 2,000,000
A |Cyber Security Lia PHSD807572 01/01/2013 | 01/01/2014 Cyber Lia 1,000,000

§2,000,000 each claim,$2,000,000 annual aggregate, $5
lclaim and a retroactive date of 01/01/2007.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Aftach ACORD 101, Additional Remarks Schedule, if more space is required)
The Professional Liability policy includes Errors & Omissions Coverage of

000 deductible per

CERTIFICATE HOLDER

CANCELLATION

VILLORL

Viliage of Orland Park
14700 South Ravinia Avenue

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFQRE
THE EXPIRATION DATE THEREOF, NOTICE Wil BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

Orland Park, IL 60462

AUTHORIZED REPRESENTATIVE

~ ol TS

ACORD 25 {2010/05)

© 1988-2010 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



PI-PLSP-001 (08/07)

f%i PHIL ADELPHIA One Bala Plaza, Suits 100

F- N [ NSURANCE COMPANIES Bala Cynwyd,; Pennsylvania 19004
- | 5 610.617.7900 Fax 610.617.7940
A Member of the Tokio Marine Group PHLY .com
Cover-Pro™™
Philadelphia Indemnity Insurance Company 1 Philadelphia' Insurance Company.

DECLARATIONS

Policy Number: pusD792107

NOTICE: THIS IS A CLAIMS MADE POLICY. PLEASE READ THIS POLICY CAREFULLY., THE
LIMIT OF LIABILITY AVAILABLE TO PAY JUDGMENTS OR SETTLEMENTS SHAL!. BE REDUCED
8Y AMOUNTS INCURRED FOR INVESTIGATION AND LEGAL COSTS. FURTHER NOTE THAT
AMOUNTS INCURRED FOR SUCH COST SHALL BE APPLIED AGAINST THE DEDUCTIBLE
AMOUNT

item 1. Named Entity and Address;

National Research Center, Inc.
2955 Valmont Rd Ste 300
Boulder, CO B0301-1360

item 2. Policy Period: From:; 01/01/2013 To: 01/01/2014

{12:01 A.M. Standard Time)
ltem 3. Premium: $
ltem 4. Limits of Liability: ({A)$ 2,000,000 Each Claim, including Claim Expense

(B)$ 2,000,000 Annual Aggregate, including Claim Expense

tem & Deductible: $ 5,000 Deductible per Ciaim
em 6. Retroactive Date: 01/01/ 2007 |
kem 7. Continuity Date: 01/01/2007

ltem 8. Additional Premium for Supplemental Extended Reporting F’eﬁod: Refer to PI-PLSP-176



Mr

BUSINESS ORGANIZATION:

Sole Proprietor: An individual whose signature is affixed to this proposal.

Partnership: Attach sheet and state full names, titles and address of all responsible principals
and/or partners. Provide percent of ownership and a copy of partnership agreement.

Corporation: State of Incorporation: (aloraclo
Provide a disclosure of all officers and principals by name and business address, date of incorporation
and indicate if the corporation is authorized to do business in Itlinois.

In submitting this proposal, it is understood that the Village of Orland Park reserves the right to reject
any or all proposals, to accept an alternate proposal, and to waive any informalities in any proposal.

In compliance with your Request for Proposals, and subject to all conditions thereof, the undersigned
offers and agrees, if this proposal is accepted, to furnish the services as outlined.

Narianal Pesearen Cerver Ine. (Corporate Seal)
Business Name v
Themas . Miller
Print or type name
Presidenk | Auguet 21,2013

Title Date



BUSINESS ORGANIZATION DISCLOSURE:

National Research Center, Inc.
2955 Valmont Rd, Suite 300
Boulder, CO 80301

State of Incorporation:

Colorado

Date of Incorporation:

March 11, 2003

Officers and Principals:

Name Title Business Address
Thomas I Miller President 2955 Valmont Rd, Ste 300, Boulder, CO 80301
Michelle Kobayashi Vice President 2955 Valmont Rd, Ste 300, Boulder, CO 80301

Laurie Day Secretary 2955 Valmont Rd, Ste 300, Boulder, CO 80301



CERTIFICATION OF ELIGIBILITY
TO ENTER INTO PUBLIC CONTRACTS

IMPORTANT: THIS CERTIFICATION MUST BE EXECUTED.

I, ’l’ham ag . Miller , being first duly sworn certify and say
that [ am President

(insert "sole owner," "partner," "president,” or other proper title)

of Nlational Beseaccn Conder , ne. , the Prime Contractor

submitting this proposal, and that the Prime Contractor is not barred from contracting with any unit of

state or local government as a result of a violation of either Section 33E-3, or 33E-4 of the Illinois

Criminal Code, or of any similar offense of "bid-rigging" or "bid-rotating” of any state or of the United

States.

’§1gnature of Person Makmg Certification

Subscribed and Sworn To

Before Me This Q_Q) Day

LAURIE A DAY

of AW\U\?:\- , 2005, Notary Public
\J il State of Colorado

. -A. My Commission Explres Septembrer 28, 2013
LAAAL () - (04@7{

Notary Public U




SEXUAL HARASSMENT POLICY

Please be advised that pursuant to Public Act 87-1257, effective July 1, 1993, 775 ILCS 5/2-105 (A) has
been amended to provide that every party to a public contract must:

"Have written sexual harassment policies that shall include, at a minimum, the following
information: (1) the illegality of sexual harassment; (II) the definition of sexual harassment
under State law; (I1I) a description of sexual harassment, utilizing examples; (IV) the vendor's
internal complaint process including penalties; (V) the legal recourse, investigative and
complaint process available through the Department ( of Human Rights) and the Commission
(Human Rights Commission); (VI) directions on how to contact the Department and
Commission; and (VII) protection against retaliation as provided by Section 6-101 of the Act.
(Illinois Human Rights Act). (emphasis added)

Pursuant to 775 ILCS 5/1-103 (M) (2002), a “public contract" includes:

...every contract to which the State, any of its political subdivisions or any municipal corporation is a
party."

I, Thomas | Miller . having submitted a proposal for National Research Cender Inc.
(Name) (Name of Contractor)

for 2012 Business-wWide Suyve to the Village of Orland Park, hereby
(General Description of Work Proposed on)

certifies that said contractor has a written sexual harassment policy in place in full compliance with 775

ILCS 5/2-105 (A) (4).

By:

Authorized Agent of Contractor

Subscribed and Sworn To

Before Me This 2k Day
Notary Public

of ﬁ{%}agj , 2018,
State of Colorado
gm _ My Commission Expires Sepfember 28, 2013
2 ‘Q Da;% -

LAURIE A DAY

Notary Public



EQUAL EMPLOYMENT OPPORTUNITY

Section I. This EQUAL EMPLOYMENT OPPORTUNITY CLAUSE is required by the
Illinois Human Rights Act and the Rules and Regulations of the Hlinois Department of
Human Rights published at 44 Illinois Administrative Code Section 750, et seq.

Section II. In the event of the Contractor’s noncompliance with any provision of this
Equal Employment Opportunity Clause, the [llinois Human Right Act, or the Rules and
Regulations for Public Contracts of the Department of Human Rights (hereinafter
referred to as the Department) the Contractor may be declared non-responsible and
therefore ineligible for future contracts or subcontracts with the State of Hlinois or any of
its political subdivisions or municipal corporations, and this agreement may be canceled
or avoided in whole or in part, and such other sanctions or penalties may be imposed or
remedies involved as provided by statute or regulation.

During the performance of this Agreement, the Contractor agrees:

A.  That it will not discriminate against any employee or applicant for
employment because of race, color, religion, sex, national origin or ancestry; and
further that it will examine all job classifications to determine if minority persons
or women are underutilized and will take appropriate affirmative action to rectify
any such underutilization.

B. That, if it hires additional employees in order to perform this Agreement, or
any portion hereof, it will determine the availability (in accordance with the
Department’s Rules and Regulations for Public Contracts) of minorities and
women in the area(s) from which it may reasonably recruit and it will hire for
each job classification for which employees are hired in such a way that
minorities and women are not underutilized.

C. That, in all solicitations or advertisements for employees placed by it or on
its behalf, it will state that all applicants will be afforded equal opportunity
without discrimination because of race, color, religion, sex, marital status,
national origin or ancestry, age, or physical or mental handicap unrelated to
ability, or an unfavorable discharge from military service.

D. That it will send to each labor organization or representative of workers with
which it has or is bound by a collective bargaining or other agreement or
understanding, a notice advising such labor organization or representative of the
Vendor’s obligations under the 1llinois Human Rights Act and Department’s
Rules and Regulations for Public Contract.

E.  That it will submit reports as required by the Department’s Rules and
Regulations for Public Contracts, furnish all relevant information as may from
time to time be requested by the Department or the contracting agency, and in all
respects comply with the IHlinois Human Rights Act and Department’s Rules and
Regulations for Public Contracts,



F. That it will permit access to all relevant books, records, accounts and work
sites by personnel of the contracting agency and Department for purposes of
investigation to ascertain compliance with the Illinois Human Rights Act and
Department’s Rules and Regulations for Public Contracts.

G. That it will include verbatim or by reference the provisions of this Equal
Employment Opportunity Clause in every subcontract it awards under which any
portion of this Agreement obligations are undertaken or assumed, so that such
provisions will be binding upon such subcontractor. In the same manner as the
other provisions of this Agreement, the Vendor will be liable for compliance with
applicable provisions of this clause by such subcontractors; and further it will
promptly notify the contracting agency and the Department in the event any
subcontractor fails or refuses to comply therewith. In addition, the Vendor will
not utilize any subcontractor declared by the Illinois Human Rights Department
to be ineligible for contracts or subcontracts with the State of Illinois or any of its
political subdivisions or municipal corporations.

Section IIL. For the purposes of subsection G of Section 11, “subcontract” means any
agreement, arrangement or understanding, written or otherwise, between the Vendor and
any person under which any portion of the Vendor’s obligations under one or more public
contracts is performed, undertaken or assumed; the term “subcontract”, however, shall
not include any agreement, arrangement or understanding in which the parties stand in
the relationship of an employer and an employee, or between a Vendor or other
organization and its customers.

BY: o A
e

‘ 7
ATTESTMD@?/

DATE: f‘ru%fus% 20 20\3




TAX CERTIFICATION

I _"Thomas | Milex , having been first duly sworn depose

and state as follows:
L_Themas |. Millexw , am the duly authorized

agent for __Nahonal Regeaxch Cextter, {nce . , which has

submitted a proposal to the Village of Orland Park for

2013 Pusiness - Wide Sorved and 1 hereby certify
{Name of Project)

that _ Natonal €eseacch Center, |nc. is not

delinquent in the payment of any tax administered by the [llinois
Department of Revenue, or if it is:

a. it is contesting its liability for the tax or the amount of tax in accordance
with procedures established by the appropriate Revenue Act; or

b. it has entered into an agreement with the Department of Revenue for
payment of all taxes due and is currently in compliance with that
agreement. '

Title: President

Subscribed and Sworn To
Before Me This 2&. Day

of Pua it L2012,
o

it e

Notary Public (J

LAURIE A DAY
Notary Public
State of Colorado

My Commission Explies September 8, 2013




