ational Citizen Survey ™

A turnkey citizen survey service offered by:
INTERNATIONAL CITY/COUNTY MANAGEMENT
ASSOCIATION {ICMA), the National League of
Cities (NLC)

NATIONAL RESEARCH GENTER, INC. (NRC)

ICMA oo .

What is
The National Citizen Survey™?

@ Cost effective system for conducting
comprehensive surveys of local
residents

@ Customizable survey with core
questions important to your community

@Benchmarking tool that allows
comparison among communities
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What are the purposes of
The NCS™2

@ Moniter trends in resident opinion
& Measure govemnment performance
@ Assess suppert for local policies

@ Inferm budget, land use, strategic

planning decisions
@ Communicate with residents
@ Banchmark service ratings
MATIONAL
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What kinds of questions does.
The NCS™ ask?

& Quality of life in the community

@ Quality of local government services

@ Resident participation in local activities
@ Public frust questions

@ Palicy options
@ Community demographics
=
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What is included in
The NCS™ service?

@ Customized guestiennaire with
community logo and local signatures

@ Scientific selection of 1,200 residents

@ Postcard followed by two survey mailings

@ Data processing

@ Data analysis

@ Final report

° Beé\chmark comparisons from across the

MATIOMAL
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Why is the survey conducted by mail?

@Response rates are better than phane
response rates

#Residents are not bothered by phone
calls

#More residents are included at a lower
cost

@ The margin of error is about +/-5% for
the 400 returns expected

How do you assure that survey
respondents represent the community?

@ Randem selectien of households

& Unbiased selection of one member within
each targeted household

@ Multiple mallings reminding each targeted
househeld to participate

o Easy response (self addressed postage-paid)

o Statistical rewsighting of sample so that
survey demographics reflect the most recent
Census

ICMA e [

What kind of customization is possible?

@ Chaose cora sarvicas from a list of mora than 40
services

@ Create a subset of questions specific to jurisdiction

@ Design an opan-endad guestion

@ Increase sampls size

@ Add Spanish version

@ Compate results to your results from prior years

@ Compars dala to results in other local governments

@ Cross-labulate responses to survey questions by

respandant demographics or geography
[g Parias
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Do you have some examples of survey
questions?
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What comparison data does The NCS
offer?

Data on trends in resident opinion across the
U.S. comes from
500 jurisdictions’ survey results
Over 100,000 respondents representing more
than 30,000,000 Americans
Cities, counties, townships and villages
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What are my options?

#Purchass the Basic Service for $8,800

eSalect additional sarvices, including
sAdministration of surway in Spanish as well as English
*A sampla size of 3,000 residants
«Braakdown of resulls by respondent characteristics
2Customizad benchmark comparisons
sCamparisons of resulls to your prior survey
sinclusion of an opan-ehded question
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How is the validity of the survey
authenticated?

@ In the final raport, wa provide a thorough
description of our meticulous survey methods.

HATIONAL
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Who is conducting The NCS?
@ ICMA, the International City/County Management
Association

@ Professional association for local government

managers founded in 1914
# NRC, National Research Cantar, Inc.

@ Survey research firm whoss principals wrote
Citizan Survays, How to do them, how to use
thatm, what thay mean, for ICMA

@ NLC, the National League of Cities

@ Warks with 49 stats municipal lsagues to

raprasant 19,000 cities, villages and towns
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