TKE

Gold Service Agreement

October 04, 2022

14700 S Ravinia Ave

Purchaser: Village of Orland Park
Address: 14700 S Ravinia Ave
Orland Park, IL 60462-3134

Location: 14700 S Ravinia Ave
Address: 14700 S Ravinia Ave
Orland Park, IL 60462-3134

TK Elevator Corporation ("TK Elevator Corporation," "TK Elevator," "we," "us," and "our" and “Contractor), agrees
with Purchaser (“Purchaser,” “you,” Village or Orland Park, or Village and “your”), to maintain the equipment
described below in accordance with the terms and conditions of this agreement (“the Agreement”) with the goal of
maximizing its performance, safety, and life span. TK Elevator and Purchaser may hereinafter be referred to
individually as a "Party" or collectively as the "Parties."

This Agreement covers the units described in the table below (individually a “Unit” or collectively the “Units").

OEM Serial # Stops Controller Manufacturer MAX

Equipment Type Nickname Legal ID

Eligible
Hydraulic Only H002526 TBD 2 Otis No
Hydraulic Only H002536 TBD 2 Otis No
Hydraulic TBD 3 Otis No
Hydraulic Only H006235 EL9454 2 Dover Yes
Hydraulic Only H001922 ([3041834/2001 2 MCE No
030522
MRL(Traction) 1 (East) T008494 |KM50074447H 5 Kone Yes
01
MRL(Traction) 2 (North) | T008495 |KM 5000724447H 5 Kone Yes

Please refer to the exhibit entitled "Equipment to be Maintained" for the address of each Unit listed in the table
above.

Scope of Work

Service Visits

TK Elevator will visit the Units described above to examine, maintain, adjust and lubricate the equipment covered
by this Agreement as necessary to promote the proper operation of those Units and will repair or replace any
covered components if the repair or replacement is, in TK Elevator's sole opinion, necessitated by normal wear and
tear oris not otherwise excluded by this Agreement (“Service Visits”). These Service Visits will be performed Monday
to Friday, 8:00 AM to 4:30 PM except during scheduled holidays (“Regular Time"”). All work performed before or
after Regular Time shall be considered overtime ("Overtime").

TK Elevator will examine covered parts and components of the Unit(s) including:
e Control and landing positioning systems

Signal fixtures

Machines, Drives, Power units, pumps, valves, and above-ground jacks

Car and hoistway door operating devices and door protection equipment

Loadweighers

Wire Ropes

Safety mechanisms

2022-2-1373471 | ACIA-20VBY9W | SCV2220823 | October 04, 2022 1



Gold Service Agreement 1K=

In order to ensure optimum operation, TK Elevator will also:
e Lubricate covered parts and components for smooth and efficient performance
o Adjust covered parts and components to promote safe operation

Service Visits Include TK Elevator's Maintenance Control Program

TK Elevator performs all work covered by this Agreement in accordance with the version of ASME Al17.1 that is,
according to the relevant authority having jurisdiction, applicable to the Unit(s) at the time the Agreement is first fully
executed by both Parties. Section 8.6 of that code currently requires Unit owners to have a Maintenance Control
Program ("MCP"). TK Elevator’'s MCP meets or exceeds section 8.6 of that code. Our MCP incorporates TK Elevator’s
Basic Elevator and Escalator Procedures Manual listing the processes we follow when performing those maintenance,
repair, replacement and testing services that are specifically described as included in this Agreement. Our MCP also
includes TK Elevator’s Maintenance Tasks & Records documentation to record the performance of those tasks. This
Agreement does not include any work mandated as a consequence of changes to that code after this Agreement is
executed.

Service Requests

This Agreement also includes the dispatch of our technician to address minor adjustments to, and the release
of any entrapped passengers from, a Unit during Regular Time ("Service Requests”). Service Requests may be
made from one or more of the following: you or your representative, the building or building's representative,
emergency personnel, and/or passengers through the Unit's communication device and/or from any applicable
remote monitoring device attached to the Unit if monitored by TK Elevator.

We will respond to Service Requests during Regular Time, as defined above, at no additional charge.

Overtime Service Requests are those Service Requests performed in whole or in part before or after Regular Time
("Overtime Service Requests”). On all Overtime Service Requests, you will be responsible for all labor costs including
travel time, travel expenses, and time spent on the job. Such costs will be invoiced at our standard Overtime billing
rates.

Testing

Equipment Testing

This agreement includes only the following tests:
- those annual - but not five (5) year safety tests — for your traction Units covered by this Agreement -
those annual safety tests for your hydraulic Units covered by this Agreement

Should your Unit(s) require any additional type of equipment testing as required by any applicable law and/or code,
we will provide you with a separate written estimate that includes the cost of any associated labor and/or material(s).

Should your Unit(s) require any safety tests as mandated by any applicable law and/or code on the
commencement date of this Agreement, TK Elevator assumes no responsibility for the day-to-day operation of
the governor or safeties on applicable traction elevators, or the hydraulic system on applicable hydraulic elevators
under the terms of this Agreement until the test has been completed and the Unit has passed. Should the
respective Unit fail any of those tests, it shall be solely your responsibility to make necessary repairs and place the
Units in a condition that we deem acceptable for further coverage under the terms of this Agreement. Because
the performance of any safety test places the Unit under extreme conditions that are outside of the Unit's normal
operating parameters, you agree that TK Elevator shall not be liable for any damage to the building structure or
the Unit(s) resulting from the performance of any safety tests we perform at any time under this Agreement.

Should your jurisdiction require the presence of either the applicable authority having jurisdiction or a third party
witness at the time of testing, you agree to pay for any costs of that individual along with any inspection/coordination
fees.

Firefighters' Service Testing
Should your Unit(s) be equipped with a phase I and phase II firefighters' service feature, all testing, record-
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keeping and record storage obligations associated with that feature that are required by any applicable law or
code are expressly excluded from this Agreement and shall remain solely your responsibility to satisfy. The first
time that your testing of that feature following the full execution of this Agreement reveals that it is not operating
properly, you shall immediately remove the Unit from operation, immediately notify TK Elevator of the condition,
and agree to remain responsible for all costs associated with any repairs necessary to return that feature to full
and proper operation in accordance with any applicable law or code.

Exclusions

Service Visits, Service Requests, and Overtime Service Requests do not include: the removal or retrieval of items
unrelated to the operation of the Unit(s) from the pit, machine room, or hoistway; the dispatching of any technician
that results in the discovery by that technician that the Unit is either functioning on independent service or firefighters’
service or that the Unit is operating properly but the stop button or stop function has been engaged by others; any
request or obligation to address any condition associated with a part or component specifically excluded or not covered
elsewhere in this Agreement; and/or any request or obligation to service, repair, replace any components or address
any condition caused in whole or in part by any one or more of the following: anyone's abuse, misuse and/or
vandalism of the equipment; anyone's negligence in connection with the use or operation of the equipment; dust or
debris; any loss of power, power fluctuations, power failure, or power surges that in any way affect the operation of
the equipment; oxidization, rust, or other conditions caused in whole or in part by the environment in which the
affected component is located; fire, smoke, explosions, water, storms, wind, and/or lightning; any acts of God; acts
of civil or military authorities, strikes, lockouts, other labor disputes, riot, civil commotion, war, malicious mischief,
or theft; or any other reason or cause beyond our control that affects the use or operation of the Unit ("Billable
Work™).

On all Billable Work you will be solely responsible for the cost of all parts or materials along with all labor invoiced at
TK Elevator’s standard billing rates (whether Regular Time or Overtime depending on when the Billable Work is
performed) including travel time (calculated roundtrip from the dispatching location to the Unit location and return),
travel expenses, and time spent on the job.

In addition to the Billable Work described above, we also do not cover (A) the examination, maintenance,
adjustment, refinishing, repair or replacement of the following components and/or systems: any cosmetic,
construction, or ancillary components of the elevator or escalator system, including the cab enclosure, ceiling
frames, panels, and/or fixtures, hoistway door panels, door frames, swing door hinges and closing devices, sills,
car flooring, floor covering, lighting fixtures, ceiling light bulbs and tubes, balustrades, and wellway enclosures; any
electrical components including main line power switches, breaker(s) or feeders to controller; sealed machine
bearings; any below-ground or partially unexposed components of any hydraulic elevator system including, but not
limited to, jack/cylinder, piston, PVC and/or other protective material of any type or kind; any below-ground or
partially unexposed piping of any type or kind; any signage of any type or kind including but not limited to, signs,
placards, and/or braille; any fire- suppression or fire-detection equipment of any type or kind including, but not
limited to, smoke detectors, fire sensors, and/or sprinklers and associated piping; any communication, security,
entertainment, and/or advertising devices including, but not limited to, kiosks or touchscreen displays and/or card
readers; any batteries for emergency lighting and emergency lowering; or any environmental control devices
including, but not limited to, air conditioners, heaters, ventilation fans, humidifiers, de-humidifiers, and/or pit or
sump pumps; or (B) the repair, refurbishing, rebuilding, and/or replacement of any motor generators; or (C) the
replacement or alignment of elevator guide rails; or (D) any other items or tasks specifically excluded elsewhere
in this Agreement.

With the passage of time, equipment technology and designs will change. If (1) any part or component of your
equipment covered under this Agreement cannot, in TK Elevator's sole opinion, be safely repaired and (2) a brand
new direct replacement is no longer in stock and readily available from the Original Equipment Manufacturer
("OEM"), that part or component shall be considered obsolete, regardless of whether it can be custom-made,
fabricated or acquired at any price or whether or not a refurbished or reconditioned version is available from
anyone. You will be responsible for all charges associated with replacing that obsolete part or component as well as
all charges required to ensure that the remainder of the equipment associated with that Unit is functionally
compatible with that replacement part or component.
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In addition, we will not be required to make any changes or recommendations in the existing design or function of
the Unit(s) nor will we be obligated to install new attachments or parts upon the equipment as recommended or
directed by insurance companies, governmental agencies or authorities, or any other third party.

Insurance:
A. Prior to Commencement of Work:

(i) Prior to commencement of any Work under the Contract Documents, Contractor shall supply to the
Village certificates of insurance as specified below. Contractor shall not start the Work under this
Agreement until Contractor has obtained all insurance required herein, and all such insurance
coverage has been obtained and provided to Village.

(ii) Minimum Scope of Insurance:

Coverage shall be at least as broad as Insurance Services Office (“ISO”) Commercial General

Liability occurrence form CG 00 01 04 13 with the “Village of Orland Park and its officers, officials,

employees, agents and volunteers” named as additional insureds on a primary and non-contributory

basis. This primary, non-contributory additional insured coverage shall be confirmed through the
following required policy endorsements: ISO Additional Insured Endorsement CG 20 10 04 13 or

CG 20 26 04 13, and CG 20 01 04 13. Amend so such additional insured coverage shall only apply

to the extent any damages covered by the policy are determined to be caused by CONTRACTOR'S

acts, actions, omissions or neglects and shall not apply to the extent caused by the additional
insured’s own acts, actions, omissions, or neglects or are the subject of bare allegations.

[] If this box is checked, a Completed Operations Endorsement (CG 20 37 04 13) is also required.

B. Insurance Required: The Contractor shall procure and maintain, for the duration of this Agreement,
insurance against claims for injuries to persons or damage to property, which may arise from or in
connection with the performance of the Work hereunder by the Contractor, its employees,
subcontractors, and other agents, and:

(i) Commercial General Liability:

(a) $1,000,000 combined single limit per occurrence for bodily injury, and property damage and
$1,000,000 per occurrence for personal injury. The general aggregate shall be $2,000,000.

(b) The Village of Orland Park, and its officers, officials, employees, agents and volunteers, are to
be named and covered as additional insureds as respects: liability arising out of the Contractor’s
work, including activities performed by or on behalf of the Contractor; products and completed
operations of the Contractor; premises owned, leased or used by the Contractor, or automobiles
owned, leased, hired or borrowed by the Contractor.

(c) The Contractor’s insurance coverage shall be primary and non-contributory as respects the
Village of Orland Park and its officers, officials, employees, agents and volunteers. Any insurance
or self-insurance maintained by the Village of Orland Park and/or on behalf of its officers,
officials, employees, agents and/or volunteers shall be excess of Contractor’s insurance and shall
not contribute with it.

(d) Any failure to comply with reporting provisions of any applicable insurance policies shall not
affect coverage provided to the Village of Orland Park and/or its officers, officials, employees,
agents and/or its volunteers.

(e) The Contractor’s insurance shall contain a Severability of Interests/Cross-Liability clause or
language stating that Contractor’s insurance shall apply separately to each insured against
whom claim is made or suit is brought, except with respect to the limits of the insurer’s liability.

(f) If any commercial general liability insurance is being provided under an excess or umbrella
liability policy that does not “follow form”, then the Contractor shall be required to name the
“Village of Orland Park, and its officers, officials, employees, agents and volunteers” as additional
insureds.

(g) All general liability coverages shall be provided on an occurrence policy form. Claims-made
general liability policies will not be accepted.

(h) The Contractor and all subcontractors hereby agree to waive any limitation as to the amount of
contribution recoverable against them by the Village of Orland Park, and/or by its officers,
officials, employees, agents and/or its volunteers. This specifically includes any limitation
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imposed by any state statute, regulation, or case law including any Workers’ Compensation Act
provision that applies a limitation to the amount recoverable.

(ii) [L] Owners and Contractors Protective Liability (OCP) Policy: The OCP Policy shall name the “Village
of Orland Park, and its officers, officials, employees, agents and volunteers” as insured or as
additional insured and shall include coverage of $1,000,000 combined single limit per occurrence
for bodily injury and property damage;

(Required for large construction projects; applicable if box is checked)

(iii) ISO Business Auto Liability coverage form number CA 00 01, Symbol 01 “Any Auto”: $1,000,000
combined single limit per accident for bodily injury, and property damage and $1,000,000 per
occurrence for personal injury.

(iv) Workers’ Compensation insurance as required by the Workers’ Compensation Act of the State of
Illinois with coverage of statutory limits and Employers’ Liability Insurance with limits of $500,000
per accident:

(@) The insurer shall agree to waive all rights of subrogation against the “Village of Orland Park, its
officers, officials, employees, agents and volunteers” for losses arising from work performed by
the Contractor for the Village.

(b) NCCI Alternate Employer Endorsement (WC 00 03 01 A) in place to insure that workers’
compensation coverage applies under Contractor’'s coverage rather than under the coverage of
the Village of Orland Park, and/or of its officers, officials, employees, agents and/or its volunteers
(if the Village of Orland Park, its officers, officials, employees, agents and/or its volunteers are
borrowing, leasing or in day to day control of Contractor’s employee).

(v) [] Builder’'s Risk Property Coverage with “Village of Orland Park” named as the loss payee:
insurance shall be provided against “all risk” of physical damage, including water damage (flood and
hydrostatic pressure not excluded) on a completed replacement cost basis;

(Required for a general contractor on a building construction project; applicable if box is checked)

(vi)[] Environmental Impairment/Pollution Liability Coverage: $1,000.000 combined single limit per
occurrence for bodily injury, property damage and remediation costs, including but not limited to,
for pollution incidents as a result of a claim for bodily injury, property damage or remediation costs
from an incident at, on or migrating beyond the contracted work site. Coverage shall be extended
to Non-Owned Disposal sites resulting from a pollution incident at, on or mitigating beyond the site;
and also provide coverage for incidents occurring during transportation of pollutants; and
(Required if the project involves an exposure to or risk of environmental impairment and/or pollution
liability from a worksite; applicable if box is checked)

(vii) Umbrella Policy: If the general aggregate limit for Commercial General Liability coverage provided
is less than $2,000,000, pursuant to Section 13(B)(i) above, then a $2,000,000 Umbrella Policy
shall also be provided, which policy shall follow all required coverages as set forth above, other than
Worker's Compensation and Professional Liability.

(viii) [] Cyber Liability Coverage: for losses arising out of the Contractors work or work product resulting
from a network/data breach, malware infection, cyber extortion, ransomware, exposure of
confidential, personally identifiable and financial information, intellectual property and other related
breaches. This coverage will apply to but not limited to damages for notification cost, credit
monitoring expenses, public relations expenses, computer system/software damage and related
financials losses.

C. All Coverages:

(i) No Waiver. Under no circumstances shall the Village, or its officers, officials, employees, agents or
volunteers be deemed to have waived any of the insurance requirements of this Contract by any act
or omission, including, but not limited to:

(a) Allowing work by Contractor or any subcontractor to start before receipt of Certificates of Insurance
and Additional Insured Endorsements.

(b) Failure to examine, or to demand correction of any deficiency, of any Certificate of Insurance and
Additional Insured Endorsement received.

(ii) Each insurance policy required shall have the Village of Orland Park expressly endorsed onto the policy
as a Cancellation Notice Recipient. Should any of the policies be cancelled before the expiration date
thereof, notice will be delivered in accordance with the policy provisions.
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(iii) When requested by the Village Manager, or his designee, Contractor shall promptly provide the
respective original certified copies of insurance policies for review. and approval by the Village Manager,
or his designee.

D. Acceptability of Insurers: Insurance is to be placed with insurers with a Best's rating of no less than A-,
VII and licensed to do business in the State of Illinois.

E. Verification of Coverage: Contractor shall furnish the Village of Orland Park with certificates of insurance
naming the “Village of Orland Park, its officers, officials, employees, agents and volunteers”, as additional
insureds, and with original endorsements affecting coverage required by this clause. The certificates and
endorsements for each insurance policy are to be signed by a person authorized by that insurer to bind
coverage on its behalf. The certificates and endorsements are to be received and approved by the Village
Manager, or his designee, before any work commences. The following additional insured endorsements
may be utilized: ISO Additional Insured Endorsements CG 20 10 04 13 or CG 20 26 04 13 or a similar
manuscript additional insured endorsement. The Village reserves the right to request full certified copies
of the insurance policies and endorsements, in the event of a loss.

[ ] If this box is checked, a Completed Operations Endorsement (CG 20 37 04 13) is also required.

F Subcontractors: Contractor shall include all subcontractors as insureds under its policies or shall furnish
separate certificates and endorsements for each subcontractor. All coverages for subcontractors shall be
subject to all of the requirements stated herein.

G. Assumption of Liability: Contractor assumes liability for all injury to or death of any person or persons
including employees of the Contractor, any subcontractor, any supplier or any other person and assumes
liability for all damage to property sustained by any person or persons occasioned by or in any way arising
out of any work performed pursuant to this Contract except to the extent caused by the sole negligent
acts or omissions of Village

H. Insurance Certifications: In addition to providing Certificates of Insurance as required by the contract
documents, the Contractor shall submit to the Village a signed certification with each Request for
Payment, stating that all the insurance required of the Contractor remains in force. Failure to submit
such a certification shall be grounds to withhold payment in full or in part.

I. Insurance Requirements Cannot Be Waived by Village: Under no circumstances shall the Village be
deemed to have waived any of the insurance requirements of the related Contract by any act or
omission, including, but not limited to: (1) allowing the Work to commence by the Contractor or any
subcontractor of any tier before receipt of Certificates of Insurance; (2) failing to review any Certificates
of Insurance received; (3) failing to advise the Contractor or any subcontractor of any tier that any
Certificate of Insurance fails to contain all the required insurance provisions, or is otherwise deficient
in any manner; or (4) issuing any payment without receipt of a Sworn Statement from the Contractor
and all subcontractors of any tier stating that all the required insurance is in force. The Contractor
agrees that the obligation to provide the insurance required by this Agreement or any of the contract
documents is solely its responsibility and that this is a requirement which cannot be waived by any
conduct, action, inaction or omission by the Village. Contractor shall also protect the Village by
specifically incorporating this Paragraph into every subcontract entered into relative to the Work
contemplated herein and also requiring that every subcontractor incorporate this Paragraph into every
sub-subcontract it enters into relative to the Work contemplated herein.

J. Liability of Contractor and Subcontractor is Not Limited by Purchase of Insurance: Nothing contained
in the insurance requirements of this Agreement or any Contract Documents is to be construed as
limiting the liability of the Contractor or the liability of any subcontractor of any tier, or either of their
respective insurance carriers. The Village does not, in any way, represent that the coverages or limits
of insurance specified is sufficient or adequate to protect the Village, the Contractor, or any
subcontractor’s interest or liabilities, but are merely required minimums. The obligation of the
Contractor and every subcontractor of any tier to purchase insurance shall not, in any way, limit their
obligations to the Village in the event that the Village should suffer an injury or loss in excess of the
amount recoverable through insurance, or any loss or portion of the loss which is not covered by either
the insurance of the Contractor or any subcontractor’s insurance.

K. Notice of Bodily Injury or Property Damage: The Contractor shall notify the Village, in writing, of any
actual or possible claim for personal injury or property damage relating to the Work, or of any
occurrence which might give rise to such claim, promptly upon obtaining first knowledge of same.
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L. Updated Proof Required: The Contractor agrees that at any time upon the demand of the Village,
updated proof of such insurance coverage will be submitted to the Village. There shall be no additional
charge to the Village for said insurance.

Digital Customer Experience

MAX - Digital Maintenance

MAX is a cloud-based Internet of Things (“IOT"”) platform that we, at our election, may connect to your Unit(s) by
installing a remote-monitoring device (a “"Device”). Purchaser consents and authorizes TK Elevator to (1) access
Purchaser’s premises to install a Device to the Unit(s) and thereafter maintain and/or repair the Device(s) and (2)
to collect, store, maintain, own, use, delete, and/or destroy any or all of the data generated by the Device(s). Any
Device, once installed, is not intended, nor should it be considered, as a fixture. Instead, TK Elevator shall retain
the right to remove the Device from any Unit(s) and/or cease any data collection and/or analysis at any time at its
sole discretion. Moreover, TK Elevator shall retain the exclusive right and ability to, at its sole discretion, remove,
delete and/or destroy all associated data generated from the Device(s). Because the Device contains trade secrets
belonging to TK Elevator and is being installed for the sole use and benefit of our personnel, Purchaser agrees not
to permit Purchaser’s own personnel or any third parties to use, access, tamper with, relocate, copy, alter, destroy,
disassemble or reverse engineer the Device or its data. The installation of any Device on a Unit shall not confer any
rights or operate as an assignment or license to you of any patents, copyrights or trade secrets with respect to the
Device and/or any software contained or embedded therein or that it utilizes/utilized in connection with the
collection, monitoring and/or analysis of data.

With a MAX device connected to your equipment, at no additional charge, information obtained via machine
learning may be sent to our technicians to promote early diagnosis, faster fixes and reduced downtime.

Customer Web Portal and Mobile App

TK Elevator provides a web-based customer portal (the “"CP") and mobile application (the “App”) which, following
the effective date of this Agreement, may contain certain maintenance and service call data associated with the
Unit(s). To the extent applicable, TK Elevator will provide Purchaser with a user name and password to access the
CP and App platforms. Purchaser shall, at its sole cost, provide and ensure the functioning integrity of its own
hardware, software and internet connection necessary to access the CP and App. To the extent applicable, TK
Elevator reserves the right to restrict Purchaser’s access to the CP and App if any of Purchaser's accounts with TK
Elevator has an outstanding unpaid balance greater than 30 days or in the event of anticipated or pending litigation
of any kind. TK Elevator reserves the right to discontinue the CP and App altogether at its sole discretion and
without notice to Purchaser and Purchaser expressly agrees to release TK Elevator from any and all claims of any
type or kind arising out of or related to that discontinuation.

TK Elevator Communications

You may supplement this Agreement with an additional suite of services through our TK Elevator Communications
call center at an additional fee contingent upon your agreement to all of the terms and conditions as set forth in
the attached exhibit entitled "TK Elevator Communications Services.” These additional available services involve
the provision of 24/7/365 monitoring of your Units’ code-compliant and compatible emergency telephone and in-
cab video and text communication equipment (the "Communication Equipment”), the dispatch of a TK Elevator
technician or emergency personnel under certain circumstances, the provision of a cellular connection for that
Communication Equipment, and limited repair/replacement coverage for that Communication Equipment which is
otherwise excluded from this Agreement.

Contract Term, Price, Available Discounts & Payment

Term
This Agreement is effective for 36 months starting April 11, 2023 and either party may cancel this Agreement
by giving the other party 60 days’ notice of termination.
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Price

The price for the services as stated in this Agreement shall be $1,600.00 per month, inclusive of all applicable sales
and use taxes, payable quarterly in advance. The billed amount may vary based on discounts as accepted by
Purchaser's initials below and adjustments referenced in this Agreement that are applied throughout the life of the
Agreement.

Available Discounts

Payment Plan Contract Term
Billing Discount Monthly Initial to Select Extended Term  Discount % Monthly Initial to Select
Frequency % Discount $ (Years) Discount $
Annual 4% $64 Seven (7) 2% $32
Semi Annual 2% $32 Ten (10) 4% $64
Quarterly [No Change $0 Current Selection Fifteen (15) 8% $128

We reserve the right to increase all charges under this Agreement not to exceed a total of 7.50% annually.

Payment
Payments will be made and interest calculated pursuant to the Illinois Local Government Prompt Payment
Act.

Purchaser's Responsibilities

You agree to instruct or warn passengers in the proper use of the Unit(s) and to keep them under continued
surveillance by competent personnel to detect irregularities between our examinations. You agree to immediately
report any condition that may indicate the need for correction before the next regular examination. You agree to
immediately shut down the Unit(s) upon manifestation of any irregularities in either the operation or the appearance
of the Unit(s), to immediately notify us, and to keep the Unit(s) shut down until the completion of any repairs.
Under those circumstances you agree not to re-set the mainline disconnect. In the event of a Service Request
where our technician finds that the mainline disconnect has been reset, you agree that you will be responsible for
all labor costs associated with that Service Request invoiced at TK Elevator’s standard billing rates (whether Regular
Time or Overtime depending on when we respond to that Service Request) including travel time (calculated roundtrip
from the dispatching location to the Unit location and return), travel expenses, and time spent on the job. You
agree to give us immediate verbal notice and written notice within ten (10) days after any occurrence or accident
in or about the Unit(s). You agree to provide our personnel with a safe place to work. You agree to provide a
suitable machine room, including secured doors, waterproofing, lighting, ventilation, and appropriate air
temperature control to maintain that room at a temperature between 50°F and 90°F. You agree to provide
properly maintained and functioning mainline disconnect(s). You agree to maintain the elevator pit in a dry
condition at all times. Should water or other liquids become present, you are responsible for the cost associated
with the removal and the proper handling of such liquids. You agree that if TK Elevator's inspection of a Unit
serviced under this Agreement reveals an operational problem which, in TK Elevator's sole judgment, jeopardizes
the safety of the riding public, TK Elevator may shut down the Unit until such time as the operational problem is
resolved. In that event, TK Elevator will immediately advise you in writing of such action, the reason for such
action, and whether any proposed solution is covered by the terms of this Agreement.

TK Elevator assumes no responsibility for any part of the Unit(s) except that upon which work has been performed
under this Agreement. No work, service, examination or liability on the part of TK Elevator other than that specifically
mentioned herein is included or intended. It is agreed that TK Elevator does not assume possession or control of
any part of the Unit(s) and that such remains Purchaser’s exclusively as owner, lessor, lessee, possessor, or
manager thereof.

We reserve the right to discontinue work in the building whenever, in our sole opinion, our personnel do not have a
safe place to work. For safety reasons, you agree not to permit others to make alterations, additions, adjustments, or
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repairs or replace any component or part of the Unit(s) during the term of this Agreement. You agree to accept our
judgment as to the means and methods employed by us for any corrective work under this Agreement.

Upon the commencement of this Agreement and as a condition of TK Elevator’'s performance of its obligations,
Purchaser shall provide any wiring diagrams, manuals, special tools, monitoring devices, software, hardware or any
other items designed to work with, diagnose, service, or repair the Unit(s) (1) as originally supplied by the OEM with
the installation or (2) solely available to Purchaser from the OEM.

Some equipment covered by this Agreement may be encoded with serialized onboard diagnostics or other closely
held diagnostic intelligence. In the event that the cause of a shutdown or other equipment issue cannot be
diagnosed and/or resolved without enlisting the OEM's assistance, Purchaser agrees to obtain the assistance of the
OEM and TK Elevator agrees to reimburse you for that expense, provided that it does not exceed the total monthly
service fee divided by the number of Units covered under this Agreement. Any fees in excess of that figure shall be
exclusively the Purchaser's responsibility.

KONE EcoSpace, MonoSpace and/or Montana KCM831 or TMS550 (MRL)

This Agreement specifically excludes any obligation on the part of TK Elevator to test, maintain, or replace any
KONE Elevator "Machine Room Less" (MRL) hoist machine. Any required repair or replacement of this MRL
machine will instead be the subject of a separate written proposal to Purchaser at an additional cost.

Since TK Elevator's top priority is the satisfaction of its customers, if you should have any concern(s) with our
performance or the means and methods used to meet our obligations under this Agreement, you agree to provide us
with written notice of that concern and give us thirty (30) days to respond either in writing or commence action to
appropriately resolve it.

In the event of the sale, lease or other transfer of the ownership of the premises in which the Unit(s) described herein
are located, you agree to see that such transferee is made aware of this Agreement and agrees to assume and/or
be bound by the conditions hereof for the balance of the unexpired term of this Agreement. Should the transferee
fail to assume this Agreement, you shall remain liable for all unpaid amounts, including those owed for the balance
of the current unexpired term of this Agreement.

Unless this Agreement expressly includes, or is later amended to include, TK Elevator Communications Phone
Monitoring Service or Multimedia Monitoring Service as described in the exhibit hereto, this Agreement expressly
excludes any materials, labor and/or services involving or related to either the monitoring of or provision of a
response to any communications initiated from any Communication Equipment installed within the Unit(s) and
Purchaser remains solely responsible for contracting with a separate vendor to monitor and respond to such
communications in accordance with all applicable codes, statutes and/or laws.

TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, TK ELEVATOR EXPRESSLY DISCLAIMS ALL
WARRANTIES, WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE WITH RESPECT TO ANY OR ALL OF
THE PARTS, PLATFORMS (INCLUDING BUT NOT LIMITED TO CP, APP AND MAX) AND/OR SERVICES
CONTEMPLATED BY THIS AGREEMENT INCLUDING ALL IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS
FOR A PARTICULAR PURPOSE, TITLE AND NON-INFRINGEMENT, AND WARRANTIES THAT MAY ARISE OUT OF
COURSE OF DEALING, COURSE OF PERFORMANCE, USAGE OR TRADE PRACTICE. WITHOUT LIMITATION TO
THE FOREGOING, TK ELEVATOR PROVIDES NO WARRANTY OR UNDERTAKING, AND MAKES NO
REPRESENTATION OF ANY KIND THAT THE PARTS, PLATFORMS AND/OR SERVICES CONTEMPLATED BY THIS
AGREEMENT WILL BE ACCESSIBLE TO CUSTOMER, ACHIEVES ANY INTENDED RESULTS, MEETS CUSTOMER'S
REQUIREMENTS, OPERATES WITHOUT INTERRUPTION, MEETS ANY PERFORMANCE OR RELIABILITY
STANDARDS OR BE ERROR FREE OR THAT ANY ERRORS OR DEFECTS CAN OR WILL BE CORRECTED. TO THE
FULLEST EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT WILL TK ELEVATOR OR ITS AFFILIATES, BE
LIABLE TO THE CUSTOMER OR ANY THIRD PARTY FOR ANY USE, INTERRUPTION, DELAY OR INABILITY TO USE
THE UNIT(S), PARTS, PLATFORMS AND/OR SERVICES OR FOR THE ACT OF ANY THIRD PARTY RELATED
THERETO, INCLUDING BUT NOT LIMITED TO THE INCORPORTATION OF A VIRUS, SPYWARE OR ANY OTHER
MALICIOUS PROGRAM INTO THE PURCHASER’S SOFTWARE OR HARDWARE OR PLATFORM.
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You expressly agree to release and discharge TK Elevator from any and all claims for consequential, special or
indirect damages arising out of the performance of this Agreement.

In the event an attorney is retained to enforce, construe or defend any of the terms and conditions of this
Agreement or to collect any monies due hereunder the prevailing Party shall be entitled to recover all costs
and reasonable attorney's fees.

You agree that this Agreement shall be construed and enforced in accordance with the laws of the state where the
Unit(s) is/are located. You consent to jurisdiction of the courts, both state and Federal, of the state in which the Unit(s)
is/are located as to all matters and disputes arising out of this Agreement.

In the event any portion of this Agreement is deemed invalid or unenforceable by a court of law, public policy or
statute, such finding shall not affect the validity or enforceability of any other portion of this Agreement.

The Parties rights under this Agreement shall be cumulative and its failure to exercise any rights given
hereunder shall not operate to forfeit or waive any of said rights and any extension, indulgence or change by
a Party in the method, mode or manner of payment or any of its other rights shall not be construed as a waiver
of any of its rights under this Agreement.

In the event that Purchaser and TK Elevator are parties to an existing elevator maintenance agreement at the
time this proposed agreement is submitted for consideration, the existing agreement will remain in full force
and effect until such time as this proposed agreement is accepted and fully executed in writing by both Parties.
Upon full acceptance by both Parties, this proposed Agreement shall supersede all prior agreements.

Acceptance

Until executed by both Parties this Agreement is a proposal that shall only remain available for acceptance for a
period of sixty (60) calendar days from the date appearing on the first page of this document unless revoked by TK
Elevator earlier in writing to Purchaser. Your acceptance of this Agreement and its approval by an authorized manager
of TK Elevator will constitute exclusively and entirely the agreement for the services herein described. All other prior
representations or agreements, whether written or verbal, will be deemed to be merged herein and no other changes
in or additions to this Agreement will be recognized unless made in writing and properly executed by both Parties.
Should your acceptance be in the form of a purchase order or other similar document, the provisions of this
Agreement will exclusively govern the Parties’ responsibilities. No agent or employee of TK Elevator shall have the
authority to waive or modify any of the terms of this Agreement without the express prior written approval of an
authorized TK Elevator manager.

Village Of Orland Park (Purchaser):

E-SIGNED by George Koczwara

E-SIGNED by Ryan Tanzer

By: on 2023-04-19 17:06:52 GMT By: on 2023-04-19 16:40:26 GMT
(Signature of Authorized Individual) (Signature of Branch Representative)

George Koczwara Ryan Tanzer

(Print or Type Name) Sales Manger

Village Manager

(Print or Type Title) .

April 19, 2023 April 19, 2023

Date of Acceptance) (Date of Execution)

For inquiries regarding your contract or services provided by TK Elevator, please contact
your local branch office:

2022-2-1373471 | ACIA-20VBY9W | SCV2220823 | October 04, 2022
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3600 Lacey Rd Ste 100
Downers Grove, IL
60515 630-652-4000

Thank you for choosing TK Elevator. We appreciate your business.

Edward Reardon

2022-2-1373471 | ACIA-20VBY9W | SCV2220823 | October 04, 2022
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Exhibit A

Equipment to be Maintained

Building Name

Address

Equipment Type Nickname

Legal
ID

OEM Stops

Serial #

Franklin Loebe Center 14650 S Ravinia Ave Hydraulic Only H002526 TBD 2
CULTURAL CENTER 14790 Park Ln Hydraulic Only H002536 TBD 2
14700 S Ravinia Ave 14700 S Ravinia Ave Hydraulic TBD 3
Sportplex 11351 W 159th St Hydraulic Only H006235 | EL9454 2
Orland Fitness Center 15430 West Ave Hydraulic Only |H001922 [3041834/ 2
20010305
22
9650 W 143rd St 9650 W 143rd St MRL(Traction) 1 (East) [T008494 K4I\157C|)_|%714 5
9650 W 143rd St 9650 W 143rd St MRL(Traction) 2 (North) [ T008495 §M5007 5
2022-2-1373471 | ACIA-20VBY9W | SCV2220823 | October 04, 2022 12
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Exhibit B
TK Elevator Communications

TK Elevator offers an additional suite of services through our TK Elevator Communications call center separate and
apart from those services included with your Agreement. We have notated below each additional TK Elevator
Communications Service that you have selected for each of the Units covered under your Agreement and the
corresponding total price of those services per Unit.

Building Name Equipment Type Nickname Phone Elevator

Monitoring Telephone
#

Franklin Loebe Center Hydraulic Only Current
Selection
CULTURAL CENTER Hydraulic Only Current
Selection
14700 S Ravinia Ave Hydraulic Current
Selection
Sportplex Hydraulic Only Current
Selection
Orland Fitness Center Hydraulic Only Current
Selection
9650 W 143rd St MRL(Traction) 1 (East) Current
Selection
9650 W 143rd St MRL(Traction) 2 (North) Current
Selection

A description of each available TK Elevator Communications service and the additional applicable terms and
conditions follow.

Phone Monitoring Service

If “Phone Monitoring” is selected for specific Units in the chart above then we will provide 7 days per week, 24
hours per day, 365 days per year dispatching service, through its centralized TK Elevator Communications call
center, for those specified units. The dispatching service will be provided for calls placed by Purchaser outside of
Regular Time to the local TK Elevator branch office. We will also include telephone monitoring on all Units
maintained under this Agreement that have operational telephone equipment capable of placing a call to that call
center. Depending on the nature of the call and circumstances, TK Elevator's operators can call one or more of the
following: Purchaser's Designated Contacts set forth below; Local Emergency Services at phone numbers provided
by Purchaser below; and/or a local TK Elevator service technician to be dispatched to the location of the equipment.
Calls cannot be placed to "9-1-1" as the centralized TK Elevator Communications call center does not have dialing
access to local "9-1-1" numbers.

This Phone Monitoring Service specifically excludes any maintenance, repair or replacement of any type or kind of
the Purchaser's telephone or other communication equipment. The Purchaser retains exclusive possession and control
of its telephone and other communication equipment and is solely responsible for ensuring uninterrupted operation
of that equipment so that it is continuously capable of placing a call to TK Elevator Communication's call center.

Terms and Conditions

Any of the services mentioned in this Exhibit shall be governed by both the terms and conditions of the Agreement
covering the Unit(s) described in that Agreement and the terms and conditions of this Exhibit and in the event that
those terms conflict, the terms and conditions of this Exhibit will exclusively govern the subject matter of those terms
and conditions. Should the Agreement covering the Unit(s) be terminated for any reason by either Party then this
Exhibit shall also be automatically terminated. In the event that this Exhibit is terminated for whatever reason,
Purchaser agrees to immediately both transfer the connection of the communication equipment to an appropriate
telephone service provider and also make arrangements with its replacement elevator service vendor to reprogram
the communication equipment to initiate contact with a replacement call center.
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Priceand Term

In light of the modifications to Agreement set forth above, you agree to an additional price of $0 per month which
will be billed to you separately from the price of the Agreement (the “TK Elevator Communications Services Charge”).
The cost of your selected TK Elevator Communications Services is not subject to any discounts. Due to the changing
nature of technology, TK Elevator reserves the right to annually increase the TK Elevator Communications Services
Charge with such an annual increase not to exceed a total of five percent (5%) of the prior year's

TK Elevator Communications Services Charge.

TK Elevator Communications Contact Information - To Be Completed by Purchaser

Purchaser hereby acknowledges that as a condition precedent to TK Elevator's placement of calls to Purchaser's
Designated Contacts and any Local Emergency Services under this Agreement, Purchaser must first complete all
sections of the TK Elevator communications Contact Information section below. Purchaser further acknowledges that
it is Purchaser's sole responsibility to advise TK Elevator immediately in writing of any changes to the information
contained in this exhibit during the term of this Agreement. Purchaser acknowledges that no revision to that
information will be made without TK Elevator first receiving such request in writing from Purchaser's authorized
representative.

Under those circumstances where TK Elevator is unable to reach Purchaser's Designated Contacts, Purchaser hereby
gives TK Elevator express permission to dispatch a TK Elevator service technician to the location of the equipment at
Purchaser's expense in accordance with TK Elevator's applicable billing rates. Purchaser further agrees that

TK Elevator does not assume any duty or responsibility to advise any caller, regardless of his or her location within or
outside the elevator, to take or not take any specific action resulting from a medical or other emergency or any other
situation including, but not limited to, entrapment of persons, evacuation, repair or return to service of any equipment.

In the event of an emergency, or perceived emergency, one or more of the following are to be Purchaser's
Designated Contacts:

Contact Name Title Primary Telephone # Secondary Telephone #

In the event of an Emergency or perceived emergency, TK Elevator has the express permission to contact
one or more of the following (911 is not sufficient, local phone numbers are required):

Police Department: (9 -
Fire Department: () -

Special instructions/remarks:

In the event that a TK Elevator call center operator perceives that a call from within the elevator constitutes a
medical or other emergency, Purchaser hereby gives TK Elevator the express permission to call Local Emergency
Services at the telephone numbers provided above at TK Elevator's sole discretion. Under those circumstances,
Purchaser agrees to pay all related charges for services provided by any Local Emergency Services in response
to that call. Purchaser agrees that TK Elevator shall not be responsible for ensuring an appropriate (or any)
response by Local Emergency Services to that call.

2022-2-1373471 | ACIA-20VBY9W | SCV2220823 | October 04, 2022 14
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Customer Portal & Mobile App setup form

Name:

Address:
(if different from contract)

City:

State:

Zip Code:

Phone:

Email:

Subscribe to email 0 Ll O
notifications:
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ACORD’  CERTIFICATE OF LIABILITY INSURANCE 7o 'ete [ PAegieonem

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this
certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER CONTACT NAME:Aon Risk Services Central, Inc.
Aon Risk Services Central, Inc. PHONE (A/C No.Ext): (866) 283-7122 [ FAX (AIC No.Ext): _ (800) 363-0105
200 East Randolph E-MAIL ADDRESS:acs.chicago@aon.com
CHICAGO, IL 60601 INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A: HDI Global Insurance Company 41343
INSURED INSURER B: ACE American Insurance Company 22667
TK Elevator Corporation f/k/a ThyssenKrupp Elevator Corporation INSURER C: Indemnity Insurance Company of NA 43575
INSURER D:
INSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: 2274439 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL [SUBR POLICY EFF [ POLICY EXP
LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MMIDDYYYY)| (MWDDYYYY) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY X X |GLD5668802/ GLD5668902 | 10/01/2022 | 10/01/2023 |EACH OCCURRENCE $ 5,000,000
CLAIMS-MADE [X ] OCCUR DAMAGE TO RENTED
|:| - PREMISES (Ea occurrence) $ 100,000
3 MED EXP (Any one person) $ 5,000
PERSONAL & ADV INJURY $ 5,000,000
GEN'L AGGREGATE LIMIT APPLIES PER:
PoLICY PROJEGT Loc GENERAL AGGREGATE $ 10,000,000
ES ] ] PRODUCTS -COMPIOP AGG $ 10,000,000
OTHER:
IAUTOMOBILE LIABILITY
B X X |1sA H10757599 10/01/2022 | 10/01/2023 |COMBINED SINGLE LIMIT $ 4,000,000
X | ANY AUTO (Ea accident)
OWNED AUTOS SCHEDULED BODILY INJURY(Per person)
ONLY AUTOS BODILY INJURY (Per accident)
HIRED AUTOS NON-OWNED
ONLY AUTOS ONLY PROPERTY DAMAGE
(Per accident)
A X |[UMBRELLA LIAB X |OCCUR X X |cupsee9102 10/01/2022 10/01/2023 [EACH OCCURRENCE 1,000,000
EXCESS LIAB CLAIMS-MADE IAGGREGATE 1,000,000
DED |:| RETENTION $
C [WORKERS COMPENSATION N/A | X [WLR c50730736 (A0S) 10/01/2022 | 10/01/2023 | X | PER OTHER
B [AND EMPLOYERS' LIABILITY YN WLR C50726836 (CA, MA) | 10/01/2022 | 10/01/2023 STATUTE
ANY PROPRIETOR/PARTNER/EXECUTIVE [N] WLR C50726897 (TK Airport) |10/01/2022 | 10/01/2023 [E:L. EACH ACCIDENT 1,000,000
C OFFICER/MEMBER EXCLUDED? E.L. DISEASE -EA EMPLOYEE 1,000,000
(Mandatory in NH) E.L. DISEASE -POLICY LIMIT 1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below
Limits shown as requested:

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

Division Number: 102300 - Named Insured Includes: TK Elevator Corporation - Address: 355 Eisenhower Lane S Lombard, IL 60148
Project Number: ACIA-20VBY9W - Project Name: Village of Orland Park - Address: 14700 S Ravinia Ave ORLAND PARK, IL 60462 - Project Type (s): Elevator
Maintenance

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
VILLAGE OF ORLAND PARK

14700 S RAVINIA AVE _
ORLAND PARK, IL 60462-3134 ; APy / i

United States

© 1988-2016 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD



AGENCY CUSTOMER ID:

oy LOC #:
A£9RD® ADDITIONAL REMARKS SCHEDULE Page 2of 9

TK Elevator Corporation f/k/a ThyssenKrupp Elevator Corporation
POLICY NUMBER

See First Page

CARRIER NAIC CODE
See First Page

EFFECTIVE DATE:
ADDITIONAL REMARKS CERTIFICATE NUMBER: 2274439

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM.
FORM NUMBER: _25 FORM TITLE: _CERTIFICATE OF LIABILITY INSURANCE

Village of Orland Park

The Additional Insured(s) listed above is/are added as Additional Insured(s) with respect to Automobile, General Liability and Umbrella policies, but only
to the extent required by written contract and only to the extent that coverage is afforded under these policies.

Waiver of Transfer of Rights of Recovery Against Others/Waiver of Subrogation applies with respect to General Liability and/or Workers' Compensation
and/or Automobile Liability and/or Umbrella Liability policies where required by written contract and only to the extent that coverage is afforded under
these policies.

The insurance shall be primary and non-contributory with respect to the Additional Insured where required by written contract.

ACORD 101 (2008/01) © 1988-2010 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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Policy Number
GLD5668802
ENDORSEMENT
HDI Global Insurance Company
Named Insured TK ELEVATOR USA HOLDING, INC. Effective Date: 10-01-22

12:01 A.M., Standard Time

Agent Name ACN RISK SERVICES OF IL ({(CHI)
Agent No. PO2008B0O31

T his Endorsement Changes The Policy. Please Read it Carefully.
PRIMARY AND NONCONTRIBUTING INSURANCE

THIS ENDORSEMENT MODIFIES INSURANCE PROVIDED UNDER THE FOLLOWING:

COMMERCIAL GENERAL LIABILITY COVERAGE FORM
PRODUCTS/COMPLETED OPERATIONS COVERAGE FORM

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, PARAGRAPH 4.
OTHER INSURANCE, SUBPARAGRAPH A. PRIMARY INSURANCE, IS AMENDED BY THE
ADDITION OF THE FOLLOWING:

NOTWITHSTANDING ANY OTHER PROVISION OF THE POLICY TO THE CONTRARY,
WHERE REQUIRED BY WRITTEN CONTRACT OR WRITTEN AGREEMENT WITH YOU, THE
INSURANCE AFFORDED BY THIS POLICY FOR THE BENEFIT OF THE ADDITIONAL
INSURED SHALL BE PRIMARY INSURANCE, AND ANY INSURANCE THAT LISTS THE
ADDITIONAL INSURED AS THE NAMED INSURED, MAINTAINED BY

THE ADDITIONAL INSURED SHALL BE NOMN-CONTRIBUTING. THE COVERAGE
PROVIDED FOR ANY SUCH ADDITIONAL INSURED IS EXPRESSLY LIMITED TO

APPLY ONLY TO LIABILITY ARISING OUT OF OPERATIONS CONDUCTED BY OR FOR
YOU UNDER THE WRITTEN CONTRACT OR AGREEMENT AND THEN ONLY TO THE
EXTENT REQUIRED BY SUCH WRITTEN CONTRACT OR AGREEMENT. NO COVERAGE IS
PROVIDED FOR ANY ADDITIONAL INSURED FOR THE LIABILITY WHICH ARISES IN

ANY MANNER, DIRECTLY OR INDIRECTLY, OTHER THAN FROM OPERATIONS
CONDUCTED BY OR FOR YOU.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.

MAN-GL (01/02)
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POLICY NUMBER: GLD5668802

WAIVER OF TRANSFER OF RIGHTS

COMMERCIAL GENERAL LIABILITY
CG 24040509

OF RECOVERY

AGAINST OTHERS TO US

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

SCHEDULE

Name Of Person Or Organization:
ANY PERSON OR ORGANIZATION REQUIRED BY A PRIOR

WRITTEN CONTRACT.

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

The following is added to Paragraph 8. Transfer Of
Rights Of Recovery Against Others To Us of Section
IV = Conditions:

We waive any right of recovery we may have against
the person or organization shown in the Schedule
above because of payments we make for injury or
damage arising out of your ongoing operations or
"your work" done under a contract with that person
or organization and included in the “"products-
completed operations hazard". This waiver applies
only to the person or organization shown in the
Schedule above.

CG 24040509 © Insurance Services Office, Inc., 2008

Page 1 of 1
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Policy Number
GLD5668802
ENDORSEMENT
HDI Global Insurance Company
Named Insured TK ELEVATOR USA HOLDING, INC. Effective Date: 10-01-22

12:01 A.M., Standard Time

Agent Name ACN RISK SERVICES OF IL ({(CHI)
Agent No. PO2008B0O31

T his Endorsement Changes The Policy. Please Read it Carefully.

ADDITIONAL INSURED ENDORSEMENT
BLANKET AUTOMATIC - WHERE REQUIRED BY CONTRACT

IT IS HEREBY UNDERSTOOD AND AGREED THAT SECTION Il - WHO IS AN
INSURED - 1S AMENDED BY ADDING THE FOLLOWING PART 4:

4. ANY PERSON, FIRM, CORPORATION OR GOVERNMENT BODY FOR WHOM

YOU ARE OBLIGATED BY VIRTUE OF A WRITTEN CONTRACT OR AGREEMENT
ENTERED INTO WITH RESPECT TO YOUR OPERATIONS, TO AFFORD COVERAGE SUCH
AS PROVIDED BY THIS POLICY.

THE COVERAGE PROVIDED FOR ANY SUCH ADDITIONAL INSURED IS EXPRESSLY
LIMITED TO APPLY ONLY TO LIABILITY ARISING OUT OF OPERATIONS

CONDUCTED BY OR FOR YOU UNDER THE WRITTEN CONTRACT OR AGREEMENT AND
THEN ONLY TO THE EXTENT REQUIRED BY SUCH WRITTEN AGREEMENT. NO
COVERAGE IS PROVIDED FOR ANY ADDITIONAL INSURED FOR THE LIABILITY

WHICH ARISES IN ANY MANNER, DIRECTLY OR INDIRECTLY, OTHER THAN FROM
OPERATIONS CONDUCTED BY OR FOR YOU.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.

MAN-GL (01/02)




Page 6 of 9

COMMERCIAL LIABILITY UMBRELLA

POLICY NUMBER: CUD5669102
CU 24030900

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

WAIVER OF TRANSFER OF RIGHTS OF RECOVERY
AGAINST OTHERS TO US

This endorsement modifies insurance provided under the following:

COMMERCIAL LIABILITY UMBRELLA COVERAGE PART
SCHEDULE

Name Of Person Or Organization:
ANY PERSON OR ORGANIZATION REQUIRED BY A PRIOR WRITTEN

CONTRACT

(If no entry appears above, information required to complete this endorsement will be shown in the Declarations
as applicable to this endorsement.)

The Transfer Of Rights Of Recovery Against Others To Us Condition under Section IV = Conditions is amended
by the addition of the following:

We waive any right of recovery we may have against the person or organization shown in the Schedule above
because of payments we make for injury or damage arising out of your ongoing operations or "your work" done
under a contract with that person or organization and included in the "products-completed operations hazard".

This waiver applies only to the person or organization shown in the Schedule above.

CU 24 03 09 00 Copyright, Insurance Services Office, Inc., 2000 Page 1 of 1
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Workers' Compensation and Employers' Liability Policy

MNamed Insured Endorsement Mumber
TK ELEVATOR USA HOLDING, INC.

210 N. UNIVERSITY DRIVE SUITE 804
CORAL SPRINGS FL 33071

Paolicy Mumber
Symbaol: WLERumber: C50730736

Policy Period Effective Date of Endarsement
10-01-2022TQ9 10-01-2023 10-01-2022

Issued By (Name of Insurance Company)
INDEMNITY INS. CO. OF NORTH AMERICA

Insert the policy number. The remainder of the information is to be completed only when this endorsement is issued subsequent to the preparation of the policy.

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT

We have the right to recover our payments from anyone liable for an injury covered by this policy. We will not
enforce our right against the person or organization named in the Schedule. This agreement applies only to the
extent that you perform work under a written contract that requires you to obtain this agreement from us.

This agreement shall not operate directly or indirectly to benefit any one not named in the Schedule.

Schedule

ANY PERSON OR ORGANIZATION AGAINST WHOM YOU HAVE AGREED TO WAIVE YOUR RIGHT OF RECOVERY
IN A WRITTEN CONTRACT, PROVIDED SUCH CONTRACT WAS EXECUTED PRIOR TO THE DATE OF LOSS.

For the states of CA, UT, TX, refer to state specific endorsements.
This endorsement is not applicable in KY, NH, and NJ.

The endorsement does not apply to policies in Missouri where the employer is in the construction group of code
classifications. According to Section 287.150(6) of the Missouri statutes, a contractual provision purporting to waive

subrogation rights against public policy and void where one party to the contract is an employer in the construction
group of code classifications.

For Kansas, use of this endorsement is limited by the Kansas Faimess in Private Construction Contract Act(K.S.A..
16-1801 through 16-1807 and any amendments thereto) and the Kansas Fairness in Public Construction Contract
Act(K.S.A 16-1901 through 16-1908 and any amendments thereto). According to the Acts a provision in a contract
for private or public construction purporting to waive subrogation rights for losses or claims covered or paid by
liability or workers compensation insurance shall be against public policy and shall be void and unenforceable
except that, subject to the Acts, a contract may require waiver of subrogation for losses or claims paid by a
consolidated or wrap-up insurance program.

Authorized Representative

WC 00 0313 (11/05) Ptd. U.S.A. Copyright 1982-83, National Council on Compensation
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ADDITIONAL INSURED -
DESIGNATED PERSONS OR ORGANIZATIONS
MNamed Insured TK Elevator USA Holding, Inc. Endorsement Number
7
Policy Symbaol |Policy Number Policy Period Effective Date of Endorsement
ISA H10757599 10/01/2022 1O 10/01/2023

Issued By (Name of Insurance Company)
ACE American Insurance Company

Insert the policy number. The remainder of the information is to be completed only when this endorsement is issued subsequent to the preparation of the policy.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM

AUTO DEALERS COVERAGE FORM

MOTOR CARRIER COVERAGE FORM
EXCESS BUSINESS AUTO COVERAGE FORM

Additional Insured(s): Any person or organization whom you have agreed to include as an additional insured

under a written contract, provided such contract was executed prior to the date of loss.

A, For a covered “auto,” Who Is Insured is amended to include as an “insured,” the persons or organizations
named in this endorsement. However, these persons or organizations are an “insured” only for “bodily
injury” or “property damage” resulting from acts or omissions of:

1. You.
2. Any of your “employees” or agents.
3. Any person operating a covered “auto™ with permission from you, any of your “employees” or agents.

B. The persons or organizations named in this endorsement are not liable for payment of your premium.

Authorized Representative
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WAIVER OF TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS

Mamed Insured TK Elevator USA Holding, Inc. Endorsement Number
3
Policy Symbol | Policy Number Policy Period Effective Date of Endorsement
ISA H107575089 10/01/2022 1O 10/01/2023
Issued By (Mame of Insurance Company)
ACE American Insurance Company

Inser the policy number. The remainder of the information is to be completed only when this endorsement is issued subsequent o the preparation of the policy.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

This Endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM
MOTOR CARRIERS COVERAGE FORM
AUTO DEALERS COVERAGE FORM

We waive any right of recovery we may have against the person or organization shown in the Schedule below because of
payments we make for injury or damage arising out of the use of a covered auto. The waiver applies only to the person or
organization shown in the SCHEDULE.

SCHEDULE

Any person or organization against whom you have agreed to waive your right of recovery in a written contract, provided
such contract was executed prior to the date of loss.

Authorized Representative
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